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Where Can 
I Find 
Information?
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See also

Did you know...Did you know...

Printed Documents
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Note: Additional documents to those described here may vary per region.

Easy Setup Poster
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Safety and Comfort Guide
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Note: The illustrations shown and the features described in 
this document may differ slightly from your Presario 
Notebook computer.
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Symbols and 
Graphics

Symbols
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Did you know...

Tip

See also

Warning

Ä Caution:  



PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE INTRODUCTION   1-5
1800 SERIES

Safety 
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Warning

Did you know...Did you know...

Tip

Disconnecting Your Notebook 
from the Power Source
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Note: If the Notebook does not turn off automatically, then press and hold 
the Power button until it shuts down.

G� ��	����
���	�)���#����"����
���)
�����
��
�
�����	����
���

�����������"����
���)
���(
#!�

Protecting Your Notebook During an Electrical Storm
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In This ChapterIn This ChapterIn This ChapterIn This Chapter

Your 
Notebook 
at a Glance
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Front of Your Presario 
Notebook, 2-2

Left and Right Panels, 2-7

Back Panel, 2-8

Underside, 2-9

QuikDock, 2-10
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Front of 
Your Presario 
Notebook
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See also

See also

Common Features

1 Display Release Latch 6 TouchPad

2 Display 7 Speakers

3 Power Button 8 Left TouchPad Button

4 Model Number 9 Scroll Up/Down Button

5 Keyboard - Right TouchPad Button
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See also
Internet Zone Buttons and Lights

1 AC Adapter Light 7 Digital Audio Button

2 Caps Lock Light 8 Entertainment Button

3 Instant Internet Access Button 9 Retail Central Button

4 Instant E-mail Button - Num Lock Light

5 My Presario Instant Access Button q Scroll Lock Light

6 Power Button
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Note: Before using these buttons, you must have access to the Internet.

Button Button 
Description Default Button Action

∆ Instant Internet 
Access

Provides your daily start point to the 
Internet. It connects you to a personalized 
Web page filled with local weather, news, 
sports, and financial information.

ƒ Instant E-mail Provides you with one-touch access for 
sending and reading your e-mail.

À My Presario Connects instantly to Compaq for product 
information, helpful hints, performance 
updates, service, and more.

M Digital Audio Launches Windows Media Player to play 
MP3 music.

C Entertainment Launches the MSN Entertainment Web site 
which provides up-to-date entertainment 
information.

B Retail Central Provides instant connection to your 
computer store and a variety of leading 
consumer companies.

ã

(Fn+F1)

Favorite Program 
Launch

Launches the My Presario Web site. Can be 
reprogrammed to launch any application or 
Web site.

ã

(Fn+F2)

Favorite Program 
Launch

Launches the MSN Entertainment Web site. 
Can be reprogrammed to launch any 
application or Web site.
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Tip

Function Keys
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Button Description

F1 User-programmable favorite program launch key

F2 User-programmable favorite program launch key

F3 Switches between the display and external monitor in the 
following order:
• Display
• External Monitor
• Display and External Monitor
• TV-Out

F4 Sleep

F5 None

F6 None

F7 Brightness control down

F8 Brightness control up

F9 CD or DVD play/pause

F10 CD or DVD stop

F11 CD or DVD previous track

F12 CD or DVD next track
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Status Display and CD/DVD Controls

1 Sleep Status Icon 7 Disqplay2 On/Off Button

2 Power Status Icon 8 Next Track Button

3 Battery Charging Status Icon 9 Volume Down Button

4 Disqplay2 Status Icon - Volume Up Button

5 Battery Gauge q Play/Pause Button

6 Previous Track Button w Stop Button



PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE YOUR NOTEBOOK AT A GLANCE   2-7
1800 SERIES

Left and 
Right Panels
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See also

Did you know...

Components on Left Side

Components on Right Side

1 Security Slot 4 CD or DVD Manual Eject Hole

2 CD or DVD Drive 5 Diskette Drive

3 CD or DVD Eject Button 6 Diskette Eject Button

1 Battery Compartment 5 Microphone Jack

2 PC Card Eject Button 6 Modem Port

3 PC Card Slot (Type I, II, or III) 7 Ethernet Port

4 Headphone Jack



2-8 YOUR NOTEBOOK AT A GLANCE    PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE
1800 SERIES

Back Panel
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See also

Components on Back

1 Mouse/Keyboard Connector 6 TV-Out Connector

2 AC Adapter Connector 7 External Monitor (VGA) Port

3 Printer/Parallel Port 8 Serial Port

4 QuikDock Connector 9 USB Port

5 Fan Vent
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Underside
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Tip

Components on Underside

1 Pop-Up Feet 3 Memory Compartment

2 Model and Serial Number 4 Speaker Ports



2-10 YOUR NOTEBOOK AT A GLANCE    PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE
1800 SERIES

QuikDock
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Did you know...

See also

QuikDock Features
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1 USB 7 Game/Midi

2 USB 8 Serial

3 AC Adapter 9 Monitor

4 Mouse - S-Video

5 Keyboard q Composite TV-Out

6 Printer w Audio Line Out
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In This ChapterIn This ChapterIn This ChapterIn This Chapter

Using Your 
Notebook
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Power On!, 3-2

TouchPad, 3-6

Display Options, 3-9

Internet Zone Buttons, 3-11

Storage Drives, 3-12

Security, 3-13
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Power On!
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See also

Warning

Plugging and Unplugging AC Power
Do’s
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ÄCaution: High voltages can enter your Notebook through the 
phone line connected to the modem. To protect your Notebook 
during electrical storms, use a telephone line surge protector.
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Did you know...

Did you know...

Why Use AC Power When I’ve Got a Battery?
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Turning Your Notebook On and Off
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Note: If your Notebook is not responding, press and hold down the 
Power ª button until your Notebook shuts down.

Power Button Functionality
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Note: You should only press and hold down the Power ª button to shut 
down your Notebook if it is locked up or not responding. Compaq does 
not recommend that you turn off your Notebook using this method under 
normal circumstances. To turn off your Notebook properly, refer to the 
procedure above.
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Warning

See also

Did you know...

Tip

Using Battery Power

Inserting the Battery
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Charging the Battery
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Did you know...

Optimizing Processor Speed
(available on select models)
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TouchPad
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Using the TouchPad Instead of a Mouse
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Note: The Scroll button is only functional with some software applications.
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Tip

Did you know...

Tapping and Double-Tapping
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Edge Motion
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Display Options
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Did you know...

Changing Resolution
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Did you know...

Adjusting Brightness
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Internet Zone 
Buttons
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See also

Reprogramming the Internet Zone Buttons
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Storage Drives
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Did you know...

Tip

Identifying Your Storage Drives
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Note: Your Notebook comes with a CD, DVD, or CD-RW drive.

Using the Diskette Drive
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3 1/2 Diskette _______
Standard Diskette Drive 
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q
Local Diskette _______

Hard Drive

æ
Drive _______

CD, DVD, or CD-RW Drive
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Security
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Using the Security Slot
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ÄCaution: F10 Setup is for experienced users only. Changing 
settings may affect the functionality of your Notebook.
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ÄCaution: Write your password down in a secure location. If you 
forget or lose your password, a Compaq service technician must 
reset your Notebook for you to be able to access your files.
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Common 
Tasks

TV-Out Connection, 4-2

Anti-Virus Software, 4-5

Software and 
Hardware, 4-7
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Did you know...

Adjusting the Television Screen
�"
���$����
&����
%����$����
���&�����9�$����
$������
��
�(��
�


�����B�������#

�����"�
�����
������$�����#�����

 ���
!��
�(��
���
��
��$�������	�
$9�#��	��
��
���"����)���C

�� .����
���3����)��

�!%
�9�#��#!������9�	���
�
���
����!�9�

#��#!� ����������
���

�� 4��%��'#��#!�
����������& �#���
���	���
���4��	�
$�

���	��
������
����%�<�
���
����#��#!�
����
����!��

%�

?� ���#!�
���*�+���
��%�

���
���	���
�����2+���/,0, 7�

�2�����	��
������
����%�<9�
���
����#��#!�
������������

%�

G� ���#!�
�������
�#�������"�
���"4�%�

���


�  ��#�
����
���%����
����9�#��
�
�
9����#������

��

���9�

#��#!�
���*����0��
��

%�
���
����#��#!�
�����
��
���

��������
��
�������������

�����

%�  ��#�
����
���	���
����
����#�������B�9�#��#!�
���

*�,����
����

%�
���#��#!�
���
		��	��

��%�

����
��


�(��
�
����#���
�$�

>� ���#!����
���<�
�%�
����
����%�<���

Switching Between Displays
7���#
���)�
#��%�
)����$����
���&������
���$�������	�
$����

�<
���
������
���%$�	��������-�1-5�� ������������)��#��
��$�

#�
������C

� 4��	�
$

� +<
���
������
��

� 4��	�
$�
���+<
���
������
��

�  5'��




PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE COMMON TASKS   4-5
1800 SERIES

Anti-Virus 
Software
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Did you know...

Using Anti-Virus Software 
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Recognizing a Computer Virus
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Software and 
Hardware
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Installing Software from a CD or Diskette
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Tip

Installing a Downloaded Program File
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Attaching Hardware Devices
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Insert and Remove 
Discs, 5-2

Audio CDs and Video 
Discs, 5-4

DVDs, 5-8

Video Display 
Options, 5-15

CD-RW Basics, 5-16
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Insert and 
Remove Discs
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ÄCaution: Before closing the disc tray, ensure that the disc snaps 
onto the spindle in the center of the tray. You can damage the disc 
and your Notebook if the disc is not seated properly.
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Did you know...

Removing a Disc
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Audio CDs and 
Video Discs
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Did you know...

Did you know...

Playing Audio CDs
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Disabling the Self-Starting Feature
(available on select models)
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Tip

Playing Audio CDs Using Disqplay2
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Icon Function

r Disqplay2 Power On/Off

´ Skip the CD to the previous track

¨ Skip the CD to the next track

® Pause the CD from play mode or resume play mode

∞ Stop playing the CD

‘ Volume Down

’ Volume Up
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Using Repeat Track
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Playing Non-DVD Video Discs
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Note: CD movies are usually stored in a file folder that begins with the 
letters MPEG.
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DVDs
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Did you know...

Did you know...

Tip

Using the DVD Player
(available on select models)
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On-Screen Controls
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Button Title Description

. Open Displays a list of files for playback.

≤ Eject Opens the DVD drive to load or remove discs.

V
DVD 
Options

Displays the DVD Options menu for selecting Video 
Display and Parental Controls.

™ Rewind Rewinds the content. Press Play to resume playback.

Æ Previous Moves to the previous track and resumes playback.

∞ Stop Stops the content playback and returns to the start of the 
content file.

© Play Begins playback of selected content.

Ã Pause Pauses playback. Press Pause or Play to resume 
playback.

Ø Next Skips to the beginning of the next track.

≠
Fast 
Forward

Advances to a selected location. Press Play to resume 
playback.
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I
Root Menu/ 
Resume

Shows what is available on the DVD for playback.

d
Change 
Subtitle

Displays or changes subtitles viewed on the window. 
This feature is allowed only for DVD content with 
subtitles. This feature is available only when the content 
allows changes to the audio track.

c
Change 
Audio

Changes the playing audio track to audio of another track 
located on the DVD. Most commonly used with 
multi-language content to change the spoken/heard 
language. This feature is available only when the content 
allows changes to the audio track.

|
Title Menu/ 
Resume

Displays the main title menu so you can select content.

}
Change 
Camera 
Angle

Changes the camera angle of content being played. This 
feature is allowed only for DVD content created using 
multiple cameras and camera angles.

D 3D Audio Activates the 3D Audio feature for virtual surround 
sound.

+ Volume
Increases the volume level when the bar is moved up 
and decreases the volume level when the bar is moved 
down.

  Mute Turns the audio off. Press the Mute or Volume button to 
resume audio.

∫
Close 
Player

Closes the program.

‹ Minimize Minimizes the size of the Display window of the program.

π Help Shows the Help file.

Button Title Description
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Setting the Play Features
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Did you know...

Tip

Playing a DVD Movie on a TV
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Note: You may need to press Fn+F3 more than once to transfer the 
image to the TV. Refer to “Switching Between Displays” in the “Common 
Tasks” chapter of this guide for more information.
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Did you know...

Using “Regionalized” DVDs
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Identifying Your Region Setting
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Note: If the drive’s region setting does not match the disc, you will need 
to select a new region to play the disc.
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Did you know...

Selecting Your Region Setting
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Note: You will only be allowed to select the region that matches the disc 
inserted in the drive. All other options will appear dimmed.
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Video Display 
Options
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CD-RW Basics
(available on select models)
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Did you know...

Did you know...

Installing Adaptec Easy CD Creator™ 4
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Easy CD Creator and Direct CD
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Note: If an Adaptec Update Diskette did not come with the software, click 
Skip and follow the on-screen instructions to continue installation.
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Note: If an Adaptec Update Diskette did not come with the software, click 
Skip and follow the on-screen instructions to continue installation.
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Note: If an Adaptec Update Diskette did not come with the software, click 
Skip and follow the on-screen instructions to continue installation.
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Did you know...

Tip

Using Adaptec Easy CD Creator 4
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Note: If you have tracks on other music CDs that you want to record, repeat 
steps 3-5 for each music CD from which you want to record. During the 
actual recording process, Easy CD Creator prompts you to reinsert the 
appropriate music CD for the track being recorded.

Creating Data CDs
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Note: To change the location where the temporary files are stored, click 
Tools, select Options from the menu, and then follow the on-screen 
instructions.
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Note: A buffer underrun error can occur on single or dual optical drive 
systems (CD-ROM, CD-RW, or DVD-ROM drive).
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Note: To use Microsoft Internet Explorer, you must have an active account 
with an ISP. You must also have a physical connection, such as a phone line, 
to your ISP’s computer.
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See also
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Note: The Internet Zone buttons on your computer may differ from those 
shown here.
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Search Engines
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Accessing Files from the Internet
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Battery Care, 7-2
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Power Management, 7-9
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Battery Care
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Using the Battery
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Battery 
Calibration
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Calibrating the Battery
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Tip

Did you know...

Battery Charging Time
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Purchasing Spare or Extra Batteries
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Maximizing Battery Operating Time
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Did you know...

Fixing a Low-Battery Condition
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Connect the AC Adapter 
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Replace the Drained Battery with a Charged One
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Suspend Your Work
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Power 
Management
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Did you know...

Saving Energy
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What is Power Management?
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Understanding Power Management 
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ÄCaution: Although Sleep mode maintains system information and 
open files, you will lose any unsaved information if you turn off 
your Notebook before you end the Sleep mode.
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Did you know...

See also

Starting and Ending Power Modes

If you want to... Then... Result / Indicators

Put your Notebook to 
sleep manually

Press the Fn+F4 
keys. Or click the 
Start button on the 
Windows Taskbar, 
Shut Down, then 
Standby.

Moon é icon 
appears on 
status display.

Wake your Notebook 
from Sleep manually

Press any key. Moon é icon 
disappears on 
status display.

Put your Notebook 
into Hibernation 
manually

Press the Power ª 
button once.
Or click the Start 
button, Shut Down, 
then Hibernate.

Power ª icon does 
not appear on 
status display.

Wake your Notebook 
from Hibernation 
manually

Press the Power ª 
button once.

Power ª icon 
appears on 
status display.
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Preventive 
Maintenance, 8-2

Backup Utilities, 8-5

Hard Disk Errors, 8-6

Hard Disk Space 
Management, 8-8
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Preventive 
Maintenance
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Warning

Tip

Cleaning Your Notebook’s Exterior

ÄCaution: When you shut down your Notebook, the power turns off. 
However, some electrical currents may still be flowing through the 
Notebook. To completely disconnect power from the Notebook, 
unplug the power and modem cables from the wall outlets and 
remove the battery.
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ÄCaution: Do not use household cleaning solvents because they 
will damage the finish on your Notebook.

Cleaning the Keyboard
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ÄCaution: Do not use liquids of any kind on the keyboard, as they 
may permanently damage the keyboard.

ÄCaution: Do not use a regular vacuum cleaner for cleaning the 
keyboard because you may deposit normal household debris on 
the surfaces rather than remove it.
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Tip

Did you know...

Cleaning the Display Screen
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ÄCaution: Never spray water or any other cleaning fluids or 
chemicals directly on the screen. You may permanently damage 
your Notebook.

Cleaning the TouchPad
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Caring for Your Presario Notebook
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Backup Utilities Using Backup Devices
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Hard Disk 
Errors
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Tip

Did you know...

Tip

Using ScanDisk
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Using Disk Cleanup
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Did you know...

Deleting Stored Files
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Defragmenting Your Hard Disk
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ÄCaution: Plug your Notebook into AC Power before defragmenting 
the hard disk.

ÄCaution: Do not turn off the Notebook during the 
defragmentation process.
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Hard Disk 
Space 
Management
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Checking the Hard Disk Space
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Deleting Unnecessary Files
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ÄCaution: If you do not intend to delete files that are selected for 
deletion, cancel the request by clicking No when prompted.
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Did you know...

Using the Recycle Bin
3����$�������
��"�����"����$����-�
�%��!9�
��$�
�����
�

#��	��
��$�������

���"����$�����
������!�� ��$�
���


��	��
���$��
��������
��$�
���"��������"������
��
��
�����#$#���

/����7���#
����#�&���
�����"������"���#���
�$�� ������
��
�����

"����9�"����)�
����	��#���C

�� ���$�������!
�	9�����
'#��#!�
����
����
�����K��#���

�� ���#!�
���(������
����
������	
����
���
��� ��$����-��
�

�
�
�
���
����%�<�������	�
$���

?� ���#!�3
��
��#��"����
�������
����

,"�	����
��"�����
����
��������
�����#$#���/���"�����9�
���$����

-�
�%��!�����
�"����
����
���	���	
��$���
��&���"$�$����

��
��
����
������
��
�����"�����



8-10 SERVICE    PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE
1800 SERIES



PRESARIO MOBILE INTERNET PC BEYOND SETUP GUIDE SOLUTIONS   9-1
1800 SERIES

In This ChapterIn This ChapterIn This ChapterIn This Chapter
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Frequently Asked 
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Solutions Tables, 9-9
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Basic Solutions
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Frequently 
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Questions about Upgrades
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Note: You must know your Presario Notebook Model and Serial Numbers 
(located underneath your Notebook).
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Note: You may have to restart your Notebook to completely recover 
Windows memory.
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Audio and Video

Audio

Symptom Problem Solution

No sound. Volume has been 
muted.

On the taskbar, click the 
Volume ÷ icon and clear the 
Mute check box.

Your Notebook is 
in Sleep mode. This 
is identified when 
the Sleep é  icon 
is displayed.

Press any key.

Sound is 
too low.

Volume is set too low. Click the Volume ÷ icon 
on the taskbar, and click 
the Volume slider and 
drag it up, or press the 
Volume Up button.

Sound is 
distorted.

Volume is set 
too high.

Click the Volume ÷ icon 
on the taskbar, and click 
the Volume slider and 
drag it down, or press the 
Volume Down button.

Audio CD or DVD 
does 
not play.

See CD or DVD in 
“Fixing Mass Storage 
Problems” later in 
this chapter.

Volume ÷ icon 
is missing from 
the Windows 
taskbar.

The Show Volume 
Control on taskbar 
option has not been 
selected.

1. On the taskbar, click the 
Start button, and point 
to Settings.

2. Click Control Panel.
3. Double-click 

Sound and Multimedia.
4. Select Show volume 

control on taskbar, and 
click OK.
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Did you know...

Tip

Video or Display

Symptom Problem Solution

Screen is blank. Screen saver 
is enabled.

Press the Spacebar or click 
with the TouchPad.

Your Notebook is in 
Sleep mode. This is 
identified when the 
Sleep é  icon is 
displayed.

Press any key.

The external monitor 
display is selected.

Press the Fn+F3 keys to 
switch between the LCD 
display, external monitor, 
TV-Out (available on select 
models), and simultaneous 
display.

Display is 
too faint.

Brightness and 
contrast controls are 
not set properly.

Press the Fn+F8 keys to turn 
up the brightness. (On select 
models, you can adjust the 
contrast.)

Display only 
fills part of 
the screen.

Your resolution 
settings are not 
set properly.

1. On the taskbar, click the 
Start button and point 
to Settings.

2. Click Control Panel.
3. Double-click Display.
4. Click the Settings tab.
5. In the Screen area, click 

the slider and drag it to 
the desired resolution.

6. Click OK to accept the new 
settings, then close the 
Control Panel window.

Characters are 
garbled or the 
display flashes 
when your 
Notebook is 
connected to an 
external monitor.

The external 
monitor’s resolution is 
set too high for 
your Notebook.

Restart your Notebook and 
reset the Display settings for 
a lower resolution. Refer to 
the solution for “Display only 
fills part of the screen” for 
more details.
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Battery and Power

Battery

Symptom Problem Solution

Battery gauge is 
not accurate.

Calibrate the battery. Refer 
to “Calibrating the Battery” in 
this guide for details.

Battery charging 
indicator does 
not appear and 
battery does not 
charge.

Battery needs 
calibrating.

Allow time for the battery to 
return to room temperature.

Battery is at the end 
of its life.

Replace the battery. Refer to 
“Recycling the Battery” in 
this guide for battery 
recycling information.

Battery was exposed 
to temperature 
extremes.

Keep the battery within the 
recommended temperature 
ranges. Refer to “Maintaining 
the Battery” in this guide.

Battery charge 
does not last as 
long as 
expected.

Battery is not fully 
draining.

Calibrate the battery. Refer to 
“Calibrating the Battery” in 
this guide.

Battery was 
exposed to extreme 
temperatures.

Keep the battery within the 
recommended temperature 
ranges. Refer to “Maintaining 
the Battery” in this guide.

Battery has partially 
self-discharged.

Recharge the battery.

Power Management 
is disabled.

Reset the power management 
options. Refer to “Calibrating 
the Battery” in this guide.
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(cont’d)
Battery charge 
does not 
last as long 
as expected.

Battery is at the end 
of its life.

Replace the battery. 
Refer to “Recycling the 
Battery” in this guide for 
battery recycling information.

Your Notebook 
has entered the 
Low Battery 
state, but it did 
not beep.

Volume is set too low 
to hear the warning 
beep, or a CD is 
playing and the 
alarm does not 
interrupt play to 
issue a warning beep.

Adjust volume if necessary.

Your Notebook is 
beeping and the 
Low Battery 
warning appears 
or the battery 
gauge is 
below 10%.

Your Notebook has 
entered a Low 
Battery stage.

If possible, immediately 
connect your Notebook to AC 
power. If connecting to AC 
power is not possible, you 
have the following choices:
• Save your files and 

perform a normal 
Windows shut down. 

• Initiate Hibernation by 
pressing the 
Power ª button.

• Let your Notebook go into 
Hibernation automatically 
(if enabled).

Battery

Symptom Problem Solution
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Power

Symptom Problem Solution

You forgot your 
power-on 
password.

Your Notebook will 
not start without 
entering the 
power-on password.

Take your Notebook to your 
local Compaq Authorized 
Service Provider. 
See the Warranty Statement 
for details.

Your Notebook 
will not turn on.

Power button on your 
Notebook has not 
been pressed.

Press the Power ª button on 
your Notebook.

Power plug is not 
properly connected 
to AC adapter or 
wall outlet.

Reconnect the power plug to 
AC adapter and wall outlet.

AC adapter is not 
properly connected 
to back of 
your Notebook.

Reconnect the AC adapter to 
the back of your Notebook.

Battery is fully 
discharged or 
not installed.

Connect AC adapter to the 
back of your Notebook and 
a wall outlet or insert a 
charged battery.

Keyboard controller 
needs to be reset.

1. Unplug AC adapter from 
back of your Notebook.

2. Remove the battery and 
wait 30 seconds.

3. Reinstall AC adapter 
and battery.

Wall outlet is bad. Test the outlet by connecting 
a different electrical device 
to outlet.

Wrong memory 
modules were used in 
upgrade, or memory 
modules were 
installed in the 
wrong location.

Contact your Compaq 
Authorized Service Provider to 
verify the type of memory 
modules to use and where to 
install them. See the Warranty 
Statement for details.
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Your Notebook is 
not responding 
to keyboard or 
TouchPad.

Your Notebook has 
locked up.

Restart your Notebook by 
pressing CTRL+ALT+DEL 
keys simultaneously or hold 
down the Power ª button 
until your Notebook turns off.

A program you are 
using is not certified 
for Windows 
by Microsoft.

Verify program is 
certified by Microsoft 
(see program packaging for 
this information). 
If program is Microsoft 
certified then see the 
next problem.

One of the 
following 
messages is 
displayed: 
“Operating 
System Not 
Found,” or 
“Non-system 
disk or 
disk error.”

A diskette that does 
not contain system 
files needed to start 
your Notebook is in 
the diskette drive.

When drive activity stops, 
remove the diskette, and press 
the Spacebar to continue the 
startup process.

System files may 
have been damaged. 
Insert a boot diskette 
or Windows Startup 
diskette to restart 
your Notebook.

Insert an emergency diskette 
that has been created for 
your operating system in 
the diskette drive.
1. Restart your Notebook. 

This task rebuilds 
the system files on 
your hard drive.

2. Restart your Notebook.

“Illegal 
Operation 
has Occurred” 
error message 
is displayed.

Configuration file may 
be corrupted.

If possible, save all data, 
close all programs, and 
restart your Notebook.

Power

Symptom Problem Solution
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Did you know...

Mass Storage

CD or DVD Drive

Symptom Problem Solution

CD/DVD drive 
cannot read 
a disc or 
takes too long 
to start.

The disc is inserted 
improperly.

Reinsert the CD with the label 
facing up and verify the disc is 
securely snapped down on 
the spindle.

The DVD drive takes 
longer to start 
because it must 
determine the type of 
media being played 
before it can start.

Wait at least 30 seconds to 
let the DVD drive determine 
the type of media being 
played. If disc still does not 
start, refer to the solution for 
related problems.

The disc is dirty. Clean the disc with a CD 
cleaning kit available in most 
computer stores.

DVD Player 
performance 
is poor when 
running other 
programs 
simultaneously.

DVD playback 
requires large 
amounts of 
processing power; 
therefore, the system 
cannot process other 
tasks simultaneously 
at maximum 
performance.

To provide maximum 
performance, close all other 
programs while playing DVD 
media. It may also be 
necessary to restart Windows 
to free all resources.

Cannot eject CD 
or DVD.

Power is not on. Manually eject the disc 
(see “Using Your CD or DVD 
Drive” in this guide) 
or turn on your Notebook.

Display is 
corrupted when 
playing some 
DVD movies.

Copyright material at 
beginning of movie 
causes momentary 
corruption.

Wait a few seconds for video 
corruption to clear up. If it 
does not clear up, then stop 
and restart the DVD movie.
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Diskette Drive

Symptom Problem Solution

Not reading 
drive: 
“Abort, Retry, 
Fail?” message 
appears.

A non-formatted 
diskette is inserted.

Format the diskette using the 
following steps:
1. Double-click the 

My Computer g icon 
on the desktop.

2. Select the 
3 1/2 Floppy (A:) drive.

3. Click File and point 
to Format.

4. Select the desired options, 
and click Start to begin 
formatting the diskette.

Diskette is damaged. Replace the diskette with a 
new one.

Diskette drive is 
continually 
active.

The diskette is 
improperly inserted.

Remove the diskette and 
reinsert it as follows: 
1. Insert the edge with the 

sliding cover into the drive 
facing up.

2. Push the diskette all the 
way into the drive until the 
it stops.

Diskette is damaged. Replace the diskette with a 
new one.

Diskette drive 
cannot read 
a diskette.

Diskette is not 
formatted.

Format the diskette by 
following these steps:
1. From the desktop, 

double-click the 
My Computer g icon.

2. Select the 
3 1/2 Floppy (A:) drive. 

3. Click File, and point 
to Format.

4. Select the desired options, 
and click Start to begin 
formatting the diskette.
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(cont’d)
Diskette drive 
cannot read 
a diskette.

The wrong type of 
diskette is 
being used.

Check the type of drive 
you have and use the 
correct diskette type.

Diskette drive 
cannot save 
information 
to diskette.

Diskette is not 
formatted.

Format the diskette by 
following these steps:
1. From the desktop, 

double-click the 
My Computer g icon.

2. Select the 
3 1/2 Floppy (A:) drive. 

3. Click File and point 
to Format.

4. Select the desired options, 
and click Start to begin 
formatting the diskette.

Once the format is complete, 
you should be able to save 
your information.

Diskette is 
write-protected.

Slide the write-protection tab 
to the unlocked position on 
the diskette.

Diskette is full or file 
is too big.

Use another diskette or 
compress the file to reduce 
the file size.

File save 
command was not 
properly executed.

When saving information to 
the diskette drive, verify you 
are using the correct drive.

Diskette is damaged. Replace the 
damaged diskette.

Diskette Drive

Symptom Problem Solution
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Hard Drive

Symptom Problem Solution

Hard drive 
error message 
is displayed.

Part of the hard 
drive failed.

Insert an emergency diskette 
that has been created for your 
operating system in the 
diskette drive.
1. Restart your Notebook. 

This operation rebuilds the 
system files on your 
hard disk.

2. When the operation is 
complete, restart 
your Notebook.

For further assistance call the 
Compaq Customer Support 
number for your region.

“Non-system 
disk or disk 
error” message 
is displayed.

A diskette that does 
not contain system 
files needed to start 
your Notebook is in 
the diskette drive.

When drive activity stops, 
remove the diskette and press 
the Spacebar to continue the 
startup process.

System files 
are damaged.

Insert a startup diskette that 
has been created for your 
operating system in the 
diskette drive.
1. Restart your Notebook. 
2. At the A:\ prompt, type 

SYS C: and press Enter. 
The following message is 
displayed: ‘SYSTEM 
TRANSFERRED’. This 
operation restores the 
system files to your 
hard disk. 

3. Restart your Notebook.
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Games and Internet

Games

Symptom Problem Solution

Game 
frequently stops 
responding 
or locks up.

Minimum hardware 
or software 
requirements set by 
manufacturer are not 
met.

Review the game packaging 
or call the game’s 
manufacturer to verify the 
minimum hardware and 
software requirements.

Game was not 
set up properly 
when installed.

Reinstall the program, noting 
any settings and default 
selections that pertain to 
your Notebook, and restart 
the game.

Internet

Symptom Problem Solution

Cannot connect 
to the Internet.

Internet service 
provider (ISP) account 
is not set up properly.

Verify Internet settings, or 
contact your Internet service 
provider (ISP) for assistance.

Modem is not set up 
properly.

Reconnect the modem, 
verifying the telephone line to 
wall jack connection. 
Refer to the 
Compaq Easy Setup poster. 

Web browser is not 
set up properly.

Verify your web browser is 
installed and set up to work 
with your ISP.
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If no dial tone is 
found, another 
telephone handset on 
the same line is not 
on the receiver.

Verify all telephone handsets 
on the same line are on the 
receiver. 

Messages are 
not cleared from 
answering service.

If you use an answering 
service that modifies your 
telephone’s dial tone to inform 
you of messages, clear all 
messages and try your 
call again.

Instant Internet 
Zone buttons do 
not respond.

ISP connection is 
not established.

Connect to your ISP and 
retry the Instant Internet 
Zone buttons.

Internet

Symptom Problem Solution
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Did you know...

Keyboard and TouchPad

Keyboard and TouchPad

Symptom Problem Solution

Keyboard 
commands 
or keystrokes 
are not 
recognized by 
your Notebook.

Program in use has 
stopped responding 
to commands.

Turn off your Notebook using 
the TouchPad.
1. On the taskbar, click the 

Start button.
2. Click Shut Down...
3. Select the Shut down 

option, and click OK.
4. After the shutdown is 

complete, restart 
your Notebook.

If your Notebook does not 
shut down, press and hold 
down the Power ª button 
until your Notebook turns off.

Fn+Num Lk or 
Shift+Num Lk 
does not turn 
the internal 
NumLock on.

The internal keyboard 
NumLock is disabled 
when an external 
PS/2 keyboard or 
keypad is present.

Use keypad on the external 
keyboard, or unplug the 
external keyboard to use 
internal keypad feature.

When typing, 
some of the 
letter keys return 
numbers to 
the screen.

The NumLock feature 
is turned on.

Press the Fn or Shift key while 
pressing the Num Lk key to 
turn Num Lock off.

Cursor jumps to 
a different 
location 
while typing.

TouchPad needs to be 
cleaned.

Wipe the TouchPad with a 
damp cloth and wipe it dry.

Cursor does 
not respond.

TouchPad needs to 
be cleaned.

Wipe the TouchPad with a 
damp cloth and wipe it dry.
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(cont’d)
Cursor does 
not respond.

Program in use has 
stopped responding 
to commands.

Turn off your Notebook using 
your keyboard.
1. Press the Ctrl and Esc 

keys simultaneously.
2. From the Windows Start 

menu, use the arrow keys 
to select Shut Down...
and press the Enter key.

3. Select the Shut down 
option (you may need to 
use the arrow keys to 
select it), and press the 
Enter key.

4. After the shutdown is 
complete, restart 
your Notebook.

If your Notebook does not shut 
down, press and hold down 
the Power ª button until your 
Notebook turns off.

TouchPad needs to 
be cleaned.

Wipe the TouchPad with a 
damp cloth and wipe it dry.

Keyboard and TouchPad

Symptom Problem Solution
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(cont’d)
Cursor does 
not respond.

The TouchPad 
sensitivity 
settings may 
need adjustment.

Restore default 
TouchPad settings.
1. On the taskbar, click the 

Start button and point 
to Settings.

2. Click Control Panel and 
double-click Mouse.

3. Click the Touch tab and 
then the Defaults button.

4. Click OK, and close the 
Control Panel window.

TouchPad has been 
set up to interpret 
TouchPad taps as 
clicks, and this 
setting may need 
adjustment.

Adjust the TouchPad settings.
1. On the taskbar, click the 

Start button and point 
to Settings.

2. Click Control Panel, and 
double-click Mouse.

3. Click the Touch tab, 
and clear the 
Tap to click option.

4. To adjust the PalmCheck 
Settings, click the slider 
and drag it to the right 
until the Maximum setting 
is reached.

5. Click OK, and close the 
Control Panel window.

The PageUp, 
PageDown, Home, or 
End keys were 
accidentally pressed 
while typing.

Avoid pressing these keys 
when pressing the Backspace 
or Enter keys.

Keyboard and TouchPad

Symptom Problem Solution
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Memory and PC Card

Memory

Symptom Problem Solution

Insufficient 
memory 
message is 
displayed.

All available memory 
is used by open 
programs and 
memory is needed for 
the desired task.

Close one or more programs 
and retry. If this does not solve 
the problem, restart Windows 
to recover additional memory.

PC Cards

Symptom Problem Solution

Your Notebook 
does not 
recognize the 
PC Card.

PC Card is not fully 
inserted in 
the slot or is 
upside down.

Remove the card and 
gently reinsert it. Refer to 
the manufacturer’s 
documentation for details.

The PC Card device 
driver is not installed.

Install the device driver. 
Refer to the documentation 
that came with your 
PC Card or contact the 
PC Card manufacturer.

PC Card may not 
be supported 
by Windows.

Review the PC Card packaging 
to verify the PC Card is 
compatible or contact the 
manufacturer directly.
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