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Compaq Call Centres - Greater China Region 

HONG KONG 
General Information 852-22923888 
Technical Support 852-22923322 
 
PEOPLE'S REPUBLIC OF CHINA 
General Information 86 800-8109900 
Technical Support  86 800-8109900 

TAIWAN 
General Information 886-2-27768888 (Taipei Head Office) 
 886-2-23761100 (Taipei Customer Services Office) 
Toll-free Hotline (0800)099-889 
Technical Support 886-2-23761111 (Call Service Line) 
Compaq Care Center 886-2-23962288 (Taipei) 
 886-3-5427800 (Hsinchu) 
 886-4-23025310 (Taichung) 
 886-7-2371100 (Kaohsiung) 
Fax 886-2-27389523 

 

 

 

 

 

 

 

 

Compaq Call Centres - Asia Pacific Region 

AUSTRALIA 
General Information (612)-9911-1999 
Fax (612)-9911-1940 
Warranty Support/Pre-Sales Information 1-300-368-369 

INDIA 
Call Centre-Hyderabad 
Call Centre-Bangalore 
Call Centre-Calcutta 
Call Centre-Delhi 

 
1-901-445445/+91-40-7845351 
1-901-445445/+91-80-3479395 
1-901-445445/+91-33-4766478 
1-901-117711/+91-11-6934631 

 
Call Centre-Chennai 
Call Centre-Mumbai 
Call Centre-Pune 
Call Centre-Ahmedabad 

 
1-901-445-445/+91-44-8215040 
1-901-11-7711/+91-22-6189101 
1-901-445-445/+91-20-6681363 
1-901-445-445/+91-79-6564809 

Fax 91-(80)-3374601/3479266 
Technical Support Email Oncall.India@compaq.com 

INDONESIA 
General Information/Warranty/Pre-Sales Information (6221) 573-1111 001-803-65-1111 
Fax (65) 6395-1010 
Support website www.compaq.co.id/support 

KOREA 
Warranty Support/General Information 080-902-7777 (domestic) 822-2202-3597 (international) 
Fax 822-2191-5941 
e-Commercial (Product Sales) 82-2-1588-3773 (domestic/international) 

MALAYSIA 
General Information 1800-80-1111 
Warranty Support/Pre-Sales Information 1800-80-1111 
Fax (65) 6395-1010 
Support website www.compaq.com.my/support 

NEW ZEALAND 
General Information    0800 COMPAQ (266 727) 
Warranty Support      0508 447 372 

SINGAPORE 
General Information/Warranty Support 1800-395-1111 
Fax 65-6395-1010 
Pre-Sales Information 65-1800-6395-1100 
Support website www.compaq.com.sg/support 

PHILIPPINES 
General Information (632)848-1881/1800-1-651-1111 
Warranty Support/Pre-Sales Information   (632)848-1881/1800-1-651-1111 
Fax (65)6395-1010 
Support website www.compaq.com.ph/support 

THAILAND 
General Information (662)654-0808/001-800-65-1111 
Warranty Support/Pre-Sales Information   (662)654-0808/001-800-65-1111 
Fax 65-6395-1010 
Support website www.compaq.co.th/support 

VIETNAM 
General Information (844)823-0322 
Warranty Support/Pre-Sales Information (844)823-0322 
Fax (844)823-5956 

SRI LANKA 
General Information/Warranty Support 01-430-800, MTF 395-1133 
Fax 65-6395-1010 
 


