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Ethernet Networking
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What's in the Box?
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What's in Front?
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Item Description Significance

1 Power LED Steady indicates power on

2 Test LED Steady indicates self test in progress
Off indicates normal operation

3 Internet link LED Steady indicates valid Internet link

4 Internet act LED Blinking indicates data transmission

5 WLAN link LED Steady indicates valid wireless link

6 WLAN act LED Blinking indicates data transmission

7 LAN 100 LED Steady indicates Fast Ethernet connection

8 LAN link/act LED Steady indicates valid Ethernet link
Blinking indicates Ethernet activity
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What's in Back?
2���!����������$�����!$/ ���������������)��"���(+��������������

;����

�

Item Description Function

1 Power input 
(DC12v 1.2A)

Power adapter connector

2 RJ 45 (1-4) Individual Ethernet LAN ports

3 RJ 45 (Internet) Ethernet port for broadband Internet 
connection

4 Reset button Used to manually restart the Connection 
Point CP-2W

5 Antenna 802.11b antenna for wireless LAN
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2. Installation and Configuration
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Powering Up

�� $�
"�����+�)����	�+������������0!�+�)����
������1�

 � !������������
�+
���������+�)����	�+������������ H��!�+�)���

��+
���������������������!����������$�����!$/ ���2

2���$�)���:����������������+��������
�	���"���
+��((�	�����,�

2���!����������$�����!$/ ���
�������������������/���������5����,������

�������+������"�+��+���,��2���2����:����������������+�������(���������

)�������������/�����������
����"��2���!����������$�����!$/ �����

���	,����
���)��������2����:����
��������



10  IPAQ CONNECTION POINT CP-2W

Client PC Configuration
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Note: If your PC provides Internet access to other computers on your network, 
you must uninstall your Internet sharing software now in order for your 
Connection Point to be the Internet sharing device.
You may also wish to uninstall the Internet sharing software from other PCs 
on the network for consistency and to avoid confusion. 

Note: To install the Connection Point CP-2W using an 802.11b wireless PC, the 
following are required:

• The SSID of your client PC should be set to ConnectionPoint. (If you 
need help with this, refer to the documentation that came with your 
wireless card or adapter.)

• WEP encryption on your client PC should be disabled for the initial 
configuration process. (Consult your wireless adapter documentation 
for information on how to set this. It is recommended that you 
re-enable encryption after initial configuration is completed.)
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Configuring Windows 98 and ME Clients
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Note: You must restart your PC before continuing, even if you are not prompted to 
reboot.
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Internet Connection
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Dynamic Internet IP
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Note: All PCs on the same wireless LAN must have the same SSID. If you change 
the SSID on the Connection Point CP-2W, you must change the SSID on 
each wireless PC or device on the network to match.

Note: Connection Point comes with WEP encryption disabled. This means that 
your network is accessible by any 802.11b wireless client. WEP encryption 
can provide several levels of security and should be enabled to secure your 
network. See Chapter 4.

Changing the SSID
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Installing the Firmware Update Utility
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www.compaq.com/register
www.compaq.com/register


20  IPAQ CONNECTION POINT CP-2W

3. Adding PCs to Your Network
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Note: You must restart your PC before continuing, even if you are not prompted to 
reboot.

Wireless PCs
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Adding Wireless PCs
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Note: You must restart your PC before continuing, even if you are not prompted to 
reboot.

Windows 2000 Configuration
Configuring the Client

�� ��(���������;��?����������
��	�	�����)�	�	������	�
���

2���!�������$�����)��	�)����	��+��,�	�



22  IPAQ CONNECTION POINT CP-2W

�� ������	
��
������������	
���	�������

����
��
����

�����������������	�������
�����������������������

�� ��
;��/����������>��
�	���
	�������������

2���:�����0����!����������&���
��)��	�)����	��+��,�	�

3� !����������������

2���:�����0����!����������$��+�������)��	�)����	��+��,�	�

�� �&������������	��������	����/����
�	���!�(+�������������	�

����
��	�;,�����������������



USER GUIDE 23

�� !����������������

2������������$��������62!$B�$7�$��+�������)��	�)����	��+��,�	�

#� !���������:'�
�	
	��	
������	
����
���
������	���;
��������

������������������	�

'� !���������:'�
�	���	������	
������	
����
���
������	���

;
��������������������������	�

-� !�����:;�

2���:�����0����!����������$��+�������)��	�)����	��+��,�	�

�%� !�����:;�

2���:�����0����!����������&���
��)��	�)����	��+��,�	�

��� !�����:;�

� � .�����������$!������(+���������+�������



24  IPAQ CONNECTION POINT CP-2W

Windows NT4.0 Configuration
Configuring the Client
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4. Network Security
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Note: All computers on the same wireless LAN must have the same SSID. If you 
change the SSID on the Connection Point CP-2W, you must change the 
SSID on each wireless PC or device on the network to match.
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Note: A unique SSID will not completely ensure the privacy of your local network. 
For a higher level of security, use WEP encryption and/or MAC address 
filtering

Wired Equivalent Privacy (WEP)
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Accessing Security Configuration Options
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Media Access Control (MAC)
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Accessing Security Configuration Options
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Add a MAC Filter
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Delete a MAC Filter
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5. System Information
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Accessing the System Information
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Network Information
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Event Log
2�����������	��+��,�������������+������"��5�������	�����+������6���

��������"�������	��7��������5�����
���	��������,�	
���"������+��������

�������!����������$�����!$/ ���������5������������	�)��������(��

���(+�6��(��������������������������������
���7������	������)��������

�5�����������+��������
���	�

2����5������"������	���
������
����������<

� &,���(���������6+�)��/��������;���7

� ���
������"�������$��		��������(������I!$����5�����������&$

� ���
��������"���������$$$��������������6
�
���,�	
������������������


������(�����+���)��	7



40  IPAQ CONNECTION POINT CP-2W

6. Advanced Configuration
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Accessing Advanced Configuration Options
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 Changing Administrator Login Name and Password
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Note: You should change the administrator's user name and password from the 
default setting immediately for security reasons. Make note of the new user 
name and password so that you can access the internal web pages of the 
Connection Point CP-2W in the future.
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Note: Passwords are case-sensitive. Each time you log in, you must use upper 
and lower-case letters exactly as you entered them when you created the 
password.

�� !�����������

2���!����������$�����!$/ ��(
���;����;����	������++���	�

����"������������������

3� !�����:;�

1�
�������;��������!����������$�����!$/ �������,���(��;,�

�������"�����(�'����;
������������������������0	5����	�&��
+���;�

Resetting to Factory Default
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LAN Configuration
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Note: If you choose a LAN interface subnet that doesn't include the current range 
of the DHCP server, the DHCP server is automatically disabled. The current 
DHCP server range is listed at the bottom of the page (DHCP Start Address 
and DHCP End Address).
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Internet Configuration
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Changing Dynamic IP Settings
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Changing PPPoE Settings
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 Adding an IP Rule
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Adding Port Rules
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DHCP
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 Adding an Excluded IP Address
�� !��������������������������������������0	5����	�&��
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BOOTP IP Table
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Adding a BOOTP IP Address
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Static Routing Table
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Adding a Static Route
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Note: The LAN Ethernet setting includes Ethernet and 802.11b wireless devices.
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Access Point and Internet Router Configuration
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Configuring as an Access Point
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Note: If you have home networking software installed, the computer that shares 
the Internet connection will also often behave as a router, and the settings 
may need to be obtained from that software.

�� 8�����������	����������)��$��		�����,�
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Note: Do not change the subnet mask.
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Changing From Access Point Back to Internet Router
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Note: If you have home networking software installed, the computer that shares 
the Internet connection will also often behave as a router.
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7. System Update and Recovery
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Using the System Update Page
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http://www.compaq.com/athome/support/internetdevices
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Using the Firmware Update Utility
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Note: If prompted for a filename, locate and select the update file.
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Restore Factory Defaults
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8. Troubleshooting

Symptom Possible Cause Solution

Cannot access 
internal web 
pages.

Connection Point 
CP-2W not 
working properly. 
The 'Test' light 
stays on.

Reset factory defaults: Press the reset 
button for 10 seconds. If this does not fix 
the problem, use update/recovery utility 
to reinstall firmware.

Network adapter 
on PC not properly 
installed.

Verify that network adapter is properly 
installed and has TCP/IP bound to it.

PC does not have 
IP address.

For Windows 9x, select Start > Run and 
type winipcfg. Select the adapter that is 
connected to the Connection Point 
CP-2W. Click Release, then Renew. 
Verify that the PC gets an address in the 
appropriate range (192.168.1.xxx) and a 
subnet of 255.255.255.0 (assuming that 
the default IP of the router was not 
changed).
For Windows 2000, open a DOS prompt. 
Type ipconfig /release and press Enter. 
Type ipconfig /renew and press Enter. 
Type ipconfig and press Enter to verify 
address.

Proxy settings 
enabled on 
browser.

Disable browser proxy settings.
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Cannot access 
Connection 
Point CP-2W 
configuration 
pages through 
an Ethernet 
adapter.

Network cables 
not properly 
connected to the 
PC or the 
Connection Point 
CP-2W.

Verify that network cables are properly 
connected at both ends and that 
Connection Point CP-2W is               
plugged in. The Connection Point CP-2W 
act LEDs should be flickering on 
corresponding cable connections               
when PCs are on and connected.

Cannot access 
the 
Connection 
Point CP-2W 
configuration 
pages through 
a wireless 
adapter.

SSID and WEP 
code on PC and 
Connection Point 
CP-2W are 
different.

From a PC connected through Ethernet, 
connect to the web-based configuration 
page. Click the Advanced Setup tab. 
Verify that SSID and WEP key values on 
the web page match wireless 
configuration utility values. To access 
your wireless adapter utility, refer to 
wireless adapter documentation. Change 
the value(s) of SSID or WEP on the PC or 
Connection Point CP-2W so that the 
values match.

Wireless card not 
receiving radio 
signal.

Check signal strength indicator provided 
with your wireless LAN card. See network 
card documentation for more information. 
If no signal exists or signal very low, try 
moving adapter or Connection Point 
CP-2W to improve the signal strength.

Symptom Possible Cause Solution



78  IPAQ CONNECTION POINT CP-2W

Cannot access 
access 
Internet 
(external web 
pages) on my 
PC through the 
Connection 
Point CP-2W 
(but can 
access the 
configuration 
pages).

Modem is not on. Turn on DSL or cable modem.

No valid IP 
address on 
Connection Point 
CP-2W.

Go to Connection Point CP-2W 
configuration pages. Click Renew 
Internet IP under the Current Internet 
Status section of the Basic Setup tab.

ISP service is 
down.

Verify that DSL or cable modem is on and 
working properly by checking the 
modem’s LEDs. Consult modem 
documentation or ISP for information 
regarding modem status.

Previous MAC 
address was not 
released by cable 
or DSL modem.

Reset the cable or DSL modem: unplug 
power to modem for anywhere from 
several minutes to several hours. Contact 
ISP for more information.

Connection Point 
CP-2W Internet 
settings not 
properly 
configured.

ISP may require additional configuration 
information: PPPoE account user name 
and password, DNS, device name, or 
MAC address. Contact ISP for specific 
requirements and add them to your 
configuration.

ISP requires MAC 
address of device 
connected to 
Internet.

Found on System Information tab of 
internal web page in the Internet Status 
section in field labeled MAC Address.

Symptom Possible Cause Solution
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Cannot see 
other users on 
network.

Operating system 
database that 
tracks names of 
machines has not 
been 
synchronized, or 
an update to the 
database is 
pending.

Select Start > Run. Type //
<computername> or //<PC IP address> 
(replacing “computername” and 
“PC-IP-address” with actual values). 
Click OK.

When the operating system database 
updates (usually less than an hour)               
this may no longer be necessary.

Firewall on PC 
prevents access to 
other systems on 
network.

Disable firewall. Connection Point CP-2W 
provides firewall protection for PCs 
connected to it.

Cannot access 
files or 
printers of 
other 
computers on 
the network.

File and printer 
sharing not 
enabled.

Open Control Panel. Double-click 
Network icon. Click Add Service. Select 
File and printer sharing. Click OK. 
Reboot as required.

No files or printers 
are shared.

Go to PC with resource you want to share. 
Right-click resource. Select Sharing. 
Select Share this folder or printer and 
create share name. Apply appropriate 
permissions to folder.

Users not entered 
in Windows 2000 
user list.

Open Control Panel on WIndows 2000 
PC. Double-click Users and Passwords 
icon. Add each user name that should 
have access to resources on Windows 
2000 PC.
On PCs attempting to access Windows 
2000 PC, log on using one of the user 
names that was added for resource 
access on the Windows 2000 PC. 

Symptom Possible Cause Solution
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9. Regulatory Compliance

Federal Communications Commission Notice
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Declaration of Conformity for products marked with the 
FCC logo - United States only
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Appendix A: Specifications

Standard 
features

• NAT
• DHCP server (up to 253 IP addresses)
• Supports dynamic IP, static IP and PPPoE Internet 

connections
• 802.11b wireless
• MAC address verification for wireless network 

access
• 64-bit and 128-bit WEP encryption
• Access point roaming
• Built-in 4-port Fast Ethernet switch
• Auto Sensing 10/100 ports
• Auto Sensing MDI/MDI-X cabling
• Secure VPN pass-through (IPSec & PPTP)
• Internet protocol and port filtering
• Web DMZ
• Virtual server
• HTML-based management pages

Ports WAN Internet interface: Qty 1 -RJ 45 10/100Mbps 
(10/100 BaseT-Ethernet)
LAN interface: Qty 4 -RJ 45 10/100Mbps (10/100 
BaseT-Ethernet), MDI/MDI-X, 802.11b wireless 
antenna
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RF specification • IEEE802.11b
• Support 2.4GHz ISM band
• 64 & 128 bit WEP encryption
• Access point roaming
• Range coverage

Indoors
• 30m ( 100 ft ) @ 11Mbps
• 50m ( 165 ft ) @ 5.5Mbps
• 70m ( 230 ft ) @ 2Mbps

Outdoors
• 150m ( 495 ft ) @ 11Mbps
• 270m ( 885 ft ) @ 5.5Mbps
• 392m ( 1300 ft ) @ 2Mbps

Environment Operating temperature 0 ~ 55   ° C
Storage temperature -20 ~ 70 ° C
Humidity (non-condensing) 5 ~ 80%

Power 12VDC 1.2A wall adapter

Dimensions and 
weights

Unit: 113 x 54 x 5.3 mm (1.1lbs.)
Package: 340 x 188 x 65 mm (2.9 lbs.)
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