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/DL�QRGURãLQ�WX��ND�SDS¯UV�WLHN�LHYLHWRWV�SDUHL]L��

L]¼HPLHW�SDS¯UX�SLUPV�SDSLOGXV�SDS¯UD�

LHYLHWRãDQDV��.��DWJ�GLQ�MXPX�X]O¯P�MLHW�

SULQWHULP�X]O¯PL�

3DEHUL�}LJH�HWWHDQGPLVH�NLQGOXVWDPLVHNV�Y}WNH�

HQQH�SDEHUL�OLVDPLVW�VLVHVWXVVDOYH�VHOOHVVH�

MllQXG�SDEHU�YlOMD��.LQQLWDJH�SULQWHULOH�YDVWDY�

PHHOGHWXOHWDY�NOHHELV�

1RU¡GDPL�XåWLNULQWL�WLQNDP��SRSLHULDXV�

SDGDYLP���SULHã�³G¡GDPL�SDSLOGRPR�SRSLHULDXV��

SDãDOLQNLWH�SRSLHULÐ�Lã�SD¡PLPR�G¡NOR��3ULH�

VSDXVGLQWXYR�SULWYLUWLQNLWH�HWLNHW
��NDLS�DWPLQWLQ
�
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LV .��OLHWRW�+3 GRNXPHQWXV 1

La
tv

is
ki

.��OLHWRW�+3 GRNXPHQWXV

â¯�URNDVJU�PDWD

â¯�URNDVJU�PDWD�L]PDQWRMDPD��ODL��WUL�XQ�YLHQN�UãL�X]VW�G¯WX�XQ�
LQVWDO�WX�-ÌVX�MDXQR�+3 /DVHU-HW ������âDM��URNDVJU�PDW��DWURGDPD�
VHNRMRãD�LQIRUP�FLMD�

● ,QIRUP�FLMD�SDU�DSDUDWÌUDV�LQVWDO�ãDQX��DWORN�PDLV�Y�NV�

● 3DNRWQHV�VDWXUV��DWORN�PDLV�Y�NV�

● 3URJUDPPDWÌUDV�LQVWDO�ãDQD

● 3ULQWHUD�VDVW�YGDºDV

● 3ULQWHUD�YDG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUL

● %LHå�N�VDVWRSDP�V�WUDXF�MXPPHNO�ãDQDV�SUREO�PDV

● $SNDOSRãDQD�XQ�DWEDOVWV

● $WELOVW¯ED�)&&

● $SOLHFLQ�MXPL

● *DUDQWLMD
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2    LV

7LHãVDLVWHV�SDO¯G]¯ED�XQ�WLHãVDLVWHV�OLHWRW�MD�
URNDVJU�PDWD

7LHãVDLVWHV�SDO¯G]¯ED�LU�YLVDSWYHURãV�LQIRUP�FLMDV�DYRWV��NDV�L]YHLGRWD�
DU�P�U·L�SDO¯G]�W�-XPV�DSJÌW�SURJUDPPDWÌUX��NDV�SLHYLHQRWD�-ÌVX�
SULQWHULP�+3 /DVHU-HW �����YDL�-ÌVX�.RS�W�MDP���6NHQHULP�SULHNã�
+3 /DVHU-HW ������7LHãVDLVWHV�SDO¯G]¯ED�VQLHG]�VHF¯JXV�QRU�G¯MXPXV�
SDU�GDXG]DMLHP�X]GHYXPLHP��NR�ºDXM�YHLNW�SURJUDPPDWÌUD�

7LHãVDLVWHV�OLHWRW�MD�URNDVJU�PDWD�LU�YLVDSWYHURãV�LQIRUP�FLMDV�DYRWV��
NDV�L]YHLGRWD�DU�P�U·L�SDO¯G]�W�-XPV�DSJÌW��N��OLHWRW�SULQWHUL�
+3 /DVHU-HW �����YDL�.RS�W�MX���6NHQHUL�SULHNã�+3 /DVHU-HW ������
*DOYHQ��X]PDQ¯ED�ãDM��URNDVJU�PDW��YHOW¯WD�DSDUDWÌUDL�

3LHHMD�WLHãVDLVWHV�SDO¯G]¯EDL�XQ�OLHWRW�MD�
URNDVJU�PDWDL�

3LHHMD�WLHãVDLVWHV�SDO¯G]¯EDL�XQ�OLHWRW�MD�URNDVJU�PDWDL�LHVS�MDPD�
VHNRMRãL��

● &'�520��7LNDL�WLHãVDLVWHV�OLHWRW�MD�URNDVJU�PDWD�

● 'RNXPHQWX�QRGURãLQ�W�MV��3LHHMD�QR�JDOYHQ��HNU�QD�FDXU�7RROV�
�5¯NL����'RNXPHQWX�QRGURãLQ�W�MV�QDY�SLHHMDPV�:LQGRZV����[�
RSHU�W�MVLVW�P�P���

● /DVHU-HW�'RNXPHQWX�SDPDWYLUVPD��3LHHMD�QR�JDOYHQ��HNU�QD�
FDXU�+HOS��3DO¯G]¯ED��

● 3URJUDPPX�JUXSD�

● :LQGRZV��[�	�17������1RNOLNã·LQLHW�X]�6WDUW��6�NW���
3URJUDPV��3URJUDPPDV���+3 /DVHU-HW ������XQ�S�F�WDP�X]�
+3 �����/LHWRW�MD�URNDVJU�PDWD�YDL�7LHãVDLVWHV�SDŌ G]¯ED�

● :LQGRZV����[��3URJUDPPX�S�UYDOGQLHN��QRNOLNã·LQLHW�
GLYUHL] X]�+3 /DVHU-HW �����LNRQDV��EHW�S�F�WDP�GLYUHL]�
X] QRNOLNã·LQLHW�X]�+3������/LHWRW�MD�URNDVJU�PDWX�YDL�
7LHãVDLVWHV�SDO¯G]¯EX�
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LV 3URJUDPPDWÌUDV�LQVWDO�ãDQD 3

La
tv

is
ki

/DVHU-HW �����NRQVXOW�FLMD

/DVHU-HW �����NRQVXOW�FLMD�GRG�-XPV�LHVS�MX��WUL�LHJÌW�LQIRUP�FLMX�SDU�
RSFLRQ�O��+3 /DVHU-HW ����$�3ULQWHU•&RSLHU•6FDQQHU�NRS�ãDQDV�XQ�
VNHQ�ãDQDV�IXQNFLMX�OLHWRãDQDV�LH]¯P�P�XQ�SR]LW¯YDM�P�¯SDã¯E�P�

3LHHMD�/DVHU-HW �����NRQVXOW�FLMDL

3URJUDPPX�JUXSD�

● :LQGRZV��[�	�17������1RNOLNã·LQLHW�X]�6WDUW��6�NW���
3URJUDPV �3URJUDPPDV���+3 /DVHU-HW ������XQ�S�F�
WDP�X]�/DVHU-HW �����NRQVXOW�FLMD�

● :LQGRZV����[��3URJUDPPX�S�UYDOGQLHN��GLYUHL]�QRNOLNã·LQLHW�
X] +3 /DVHU-HW �����LNRQDV��EHW�S�F�WDP�GLYUHL]�QRNOLNã·LQLHW�
X] /DVHU-HW �����NRQVXOW�FLMD�

3URJUDPPDWÌUDV�LQVWDO�ãDQD

9LVS�U¯JD�LQIRUP�FLMD

3LUPV�LQVWDO�W�SURJUDPPDWÌUX��S�UOLHFLQLHWLHV�SDU�VHNRMRãR�

● .D�-ÌVX�SHUVRQ�ODM��GDWRU��LU�LQVWDO�WD�YLVPD]�� 0%�YDL�YDLU�N�
5$0��LHWHLFDPV��� 0%��

● .D�-ÌVX�SHUVRQ�ODM��GDWRU��X]�FLHW��GLVND�LU�YLVPD]��� 0%�EU¯YD�
YLHWD��

● .D�SLUPV�LQVWDO�ãDQDV�X]V�NãDQDV�-ÌVX�SHUVRQ�ODM��GDWRU��LU�
DL]Y�UWDV�YLVDV�OLHWRMXPSURJUDPPDV���3�F�WDP��NDG�SURJUDPPDWÌUD�
LU�LQVWDO�WD��QHSLHFLHãDPD�VLVW�PDV�S�UV�NãDQD���

● :LQGRZV��[�	�17������8]�X]GHYXPX�MRVODV�QDY�M�SDU�G�V�
QHN�G�P�LNRQ�P��

● :LQGRZV����[��1RVSLHGLHW�$OW�7DE��-�SDU�G�V�WLNDL�
3URJUDPPX�S�UYDOGQLHNDP�
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4    LV

:LQGRZV®��[�	�17®����

� 6DYD�SHUVRQ�O��GDWRUD�GLVNG]LQ¯�LHYLHWRMLHW�NRPSDNWGLVNX��
,QVWDO�ãDQD�V�NVLHV�DXWRP�WLVNL��

● -D�LQVWDO�ãDQD�QHV�NDV�DXWRP�WLVNL��QRNOLNã·LQLHW�X]�6WDUW�
�6�NW���XQ�S�F�WDP�QRNOLNã·LQLHW�X]�5XQ��3DODLVW���.RPDQGX�
ULQGL¼��LHUDNVWLHW�'�?VHWXS��-D�-ÌVX�NRPSDNWGLVND�GLVNG]LQLV�
QDY�'��LHUDNVWLHW�SDUHL]R�GLVNG]L¼D�EXUWX�

● -D�-ÌV�LQVWDO�MDW�QHYLV�QR�NRPSDNWGLVND��EHW�QR�GLVNHW�P��
QRNOLNã·LQLHW�X]�6WDUW��6�NW���XQ�S�F�WDP�QRNOLNã·LQLHW�X]�5XQ�
�3DODLVW���.RPDQGX�ULQGL¼��LHUDNVWLHW�$�?VHWXS��-D�-ÌVX�
GLVNHWHV�GLVNG]LQLV�QDY�$��LHUDNVWLHW�SDUHL]R�GLVNG]L¼D�EXUWX�

� /DL�SDEHLJWX�LQVWDO�ãDQX��U¯NRMLHWLHV�DWELOVWRãL�LQVWUXNFLM�P�X]�
HNU�QD�

:LQGRZV����[

� /HYLHWRMLHW�VDYD�SHUVRQ�O��GDWRUD�GLVNG]LQ¯�NRPSDNWGLVNX�

� :LQGRZV�3URJUDPPX�3�UYDOGQLHND�HNU�Q��DWYHULHW�)LOH�PHQX�
�)DLOX�L]Y�OH��XQ�QRNOLNã·LQLHW�X]�5XQ��3DODLVW��

� .RPDQGX�ULQGL¼��LHUDNVWLHW�'�?VHWXS��' �-ÌVX�NRPSDNWGLVND�
GLVNG]L¼D�EXUWV��

● -D�-ÌV�LQVWDO�MDW�QHYLV�QR�NRPSDNWGLVND��EHW�QR�GLVNHW�P��
' YLHW��LHUDNVWLHW�VDYD�GLVNG]L¼D�EXUWX�

� /DL�SDEHLJWX�LQVWDO�ãDQX��U¯NRMLHWLHV�DWELOVWRãL�LQVWUXNFLM�P�X]�
HNU�QD�
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LV 3ULQWHUD�VDVW�YGDºDV 5

La
tv
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3ULQWHUD�VDVW�YGDºDV

3LH]¯PHV 3ULQWHULHP��NDP�QHSLHFLHãDPV���������YROWX�VSULHJXPV��QDY�VWU�YDV�
VO�GåD��/DL�L]VO�JWX�SULQWHUL��DWYLHQRMLHW�WR�QR�EDURãDQDV�

���3ULQWHUD�YDG¯EDV�SDQHOLV
���3DS¯UD�EDOVWL
���3DS¯UD�LHYDGHV�UHQH
���9LHQODSDV�SDS¯UD�LHYDGHV�UHQH
���3DS¯UD�YDG¯W�ML
���3DS¯UD�L]YDGHV�VYLUD
���7DLVQDLV�SDS¯UD�FHºã
���3ULQWHUD�GXUWL¼DV
���3DS¯UD�L]YDGHV�O�GH

8

1
2

3
4

5

6
7

9

���6WU�YDV�VO�G]LV��WLNDL���������YROWX�PRGHºLHP�
���6WU�YDV�VSUDXGOLJ]GD
���$WPL¼DV�GXUWL¼DV
���3DUDO�ODLV�SRUWV

1
32

4
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6    LV

3ULQWHUD�YDG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUL

9DG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUL�QRU�GD�X]�-ÌVX�SULQWHUD�VW�YRNOL�

3ULQWHUD�YDG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUX�QR]¯PHV

*DLVPDV�
LQGLNDWRUD�
VW�YRNOLV

3ULQWHUD�VW�YRNOLV $SUDNVWV�XQ�QHSLHFLHãDP��
GDUE¯ED

(QHU§LMDV�WDXS¯ãDQDV�
UHå¯PV
�YDL�LU�DWYLHQRWD�VWU�YD�
/DL�WDXS¯WX�HQHU§LMX��
SULQWHULV�L]PDQWR�0LHJD�
UHå¯PX��

1RVSLHåRW�3DODLãDQDV�SRJX�X]�
SULQWHUD�YDG¯EDV�SDQHºD�YDL�
GUXN�MRW��SULQWHULV�WLNV�
SDPRGLQ�WV�QR�(QHU§LMDV�
WDXS¯ãDQDV�UHå¯PD��-D�
DXJVW�NPLQ�W�V�GDUE¯EDV�
QHL]UDLVD�QHN�GX�UHDNFLMX��
S�UEDXGLHW�VWU�YDV�YDGX��XQ�
VWU�YDV�VO�G]L���������YROWX�
SULQWHULHP��

*DWDYV
3ULQWHULV�LU�JDWDYV�
GUXN�ãDQDL�

1HN�GDV�GDUE¯EDV�QDY�
QHSLHFLHãDPDV��WRP�U��QRVSLHåRW�
XQ�DWODLåRW�3DODLãDQDV�SRJX�X]�
SULQWHUD�YDG¯EDV�SDQHºD��WLNV�
L]GUXN�WD�SDãWHVW�ãDQDV�
ODSSXVH��

$SVWU�G�ãDQD
3ULQWHULV�VD¼HP�XQ�
DSVWU�G��GDWXV�

*DLGLHW�GDUED�L]GUXNX�

6LPEROV�“JDLVPDV�LQGLNDWRUV�
L]VO�JWV”

6LPEROV�“JDLVPDV�LQGLNDWRUV�PLUJR”

6LPEROV�“JDLVPDV�LQGLNDWRUV�
LHVO�JWV”

3LH¼HPWLH�JDLVPDV�LQGLNDWRUD�VW�YRNºD�
DS]¯P�MXPL
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LV 3ULQWHUD�YDG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUL 7

La
tv

is
ki

%XIHUL]�WL�GDWL
3ULQWHUD�DWPL¼��LU�
QHL]GUXN�WL�GDWL��

/DL�L]GUXN�WX�DWOLNXãRV�GDWXV��
QRVSLHGLHW�XQ�DWODLGLHW�
3DODLãDQDV�SRJX�X]�SULQWHUD�
YDG¯EDV�SDQHºD��

5RNDV�SDGHYH
3ULQWHULV�LHVWDW¯WV�URNDV�
SDGHYHV�UHå¯P��

3�UEDXGLHW��YDL�LHYLHWRWV�
SDUHL]DLV�SDS¯UV�XQ�S�F�WDP��
ODL GUXN�WX��QRVSLHGLHW�XQ�
DWODLGLHW�3DODLãDQDV�SRJX�X]�
SULQWHUD�YDG¯EDV�SDQHºD��-D�-ÌV�
QHY�ODWLHV�VWU�G�W�URNDV�SDGHYHV�
UHå¯P���L]PDLQLHW�X]VW�G¯MXPX�
DWELOVWRãL�VDYD�SULQWHUD�¯SDã¯E�P�

$WY�UWDV�GXUWL¼DV��QDY�
WRQHUD�NDVHWHV�YDL�
SDS¯UD�VDVWU�JXPV
3ULQWHULV�DWURGDV�NºÌGDV�
VW�YRNO¯��

3�UEDXGLHW�VHNRMRãR�
● 9DL�LU�DL]Y�UWDV�SULQWHUD�

GXUWL¼DV�

● 9DL�SULQWHU¯�SDUHL]L�LHYLHWRWD�
WRQHUD�NDVHWQH�

● 9DL�QDY�SDS¯UD�VDVWU�JXPX��

%HLG]LHV�SDS¯UV
3ULQWHU¯�EHLG]LHV�SDS¯UV��

/HYLHWRMLHW�SULQWHU¯�SDS¯UX�

7UÌNVW�DWPL¼DV
3ULQWHULP�GUXNDV�GDUED�
YLGÌ�SLHWUÌNXVL�DWPL¼D��

'UXN�W��ODSSXVH�YDU�WX�EÌW�ELMXVL�
S�U�N�VDUHå§¯WD�SULQWHUD�DWPL¼DV�
LHWLOS¯EDL��/DL�GUXN�WX��QRVSLHGLHW�
XQ�DWODLGLHW�3DODLãDQDV�SRJX�

3ULQWHUD�YDG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUX�QR]̄PHV
�WXUSLQ�MXPV�

*DLVPDV�
LQGLNDWRUD�
VW�YRNOLV

3ULQWHUD�VW�YRNOLV $SUDNVWV�XQ�QHSLHFLHãDP��
GDUE¯ED
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8    LV

$WJULHãDQD���3ULQWHUD�
LQLFLDOL]�FLMD
3ULQWHUD�DWPL¼D�WLHN�
DWJULH]WD�V�NXPD�VW�YRNO¯�
XQ�YLVL�LHSULHNã�VÌW¯WLH�
GDUEL�WLHN�DWFHOWL��9DL�
DU¯���QRWLHN�SULQWHUD�
LQLFLDOL]�FLMD�

1HN�GDV�GDUE¯EDV�QDY�
QHSLHFLHãDPDV��7RP�U�SULQWHUL�
LHVS�MDPV�DWJULH]W�V�NXPD�
VW�YRNO¯��X]�� VHNXQG�P�
QRVSLHåRW�3DODLãDQDV�SRJX��

)DW�OD�NºÌGD
'HJ�YLVL�JDLVPDV�
LQGLNDWRUL�

● $WJULH]LHW�SULQWHUL�V�NXPD�
VW�YRNO¯�

● ,]VO�G]LHW�SULQWHUL�XQ�S�F�WDP�
DWNDO�LHVO�G]LHW�

● 6D]LQLHWLHV�DU�+3�DWEDOVWD�
GLHQHVWX�

3ULQWHUD�YDG¯EDV�SDQHºD�JDLVPDV�LQGLNDWRUX�QR]̄ PHV
�WXUSLQ�MXPV�

*DLVPDV�
LQGLNDWRUD�
VW�YRNOLV

3ULQWHUD�VW�YRNOLV $SUDNVWV�XQ�QHSLHFLHãDP��
GDUE¯ED
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LV %LHå�N�VDVWRSDP�V�WUDXF�MXPPHNO�ãDQDV�SUREO�PDV 9

La
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%LHå�N�VDVWRSDP�V�WUDXF�MXPPHNO�ãDQDV�
SUREO�PDV

� 7UDXF�MXPPHNO�ãDQDV�SDPDWS�UEDXGHV�

● 3LHVO�G]LHW�SULQWHUL�VWU�YDL�XQ�L]GUXN�MLHW�SDãWHVW�ãDQDV�
ODSSXVL��QRVSLHåRW�XQ�DWODLåRW�3DODLãDQDV�SRJX��NDP�U�
SULQWHULV�DWURGDV�VW�YRNO¯�*DWDYV��â�G��YHLG��WLHN�S�UEDXG¯WV��
YDL�SDUHL]L�GDUERMDV�VWU�YDV�YDGV��YDL�SLHQ�N�VSULHJXPV��N��DU¯�
YDL�LU�SDUHL]L�LQVWDO�WV�WRQHULV��NXUDP�M�EÌW�QR¼HPWDL�
DL]VDUJOHQWDL�

● 1R�VDYD�SHUVRQ�O��GDWRUD�SURJUDPPDWÌUDV�OLHWRMXPSURJUDPPDV�
QRVÌWLHW�GUXNDV�GDUEX�X]�SULQWHUL�+3 /DVHU-HW ������â�G��
YHLG��WLHN�S�UEDXG¯WV�SURJUDPPDWÌUDV�LQVWDO�MXPV�XQ�VDNDUL�
DU SULQWHUL��

� -D�SURJUDPPDV�LQVWDO�ãDQD�QDY�L]GHYXVLHV�SDW�QHHVRW�
NºÌG�P��YDL�DU¯��MD�-ÌV�QHYDUDW�L]GUXN�W�QR�SHUVRQ�O��GDWRUD��
S�UEDXGLHW�VHNRMRãR�

● 3�UEDXGLHW��YDL�LU�DL]Y�UWDV�YLVDV�OLHWRMXPSURJUDPPDV�
:LQGRZV��[��1RVSLHGLHW�&WUO�$OW�'HO��9LV�P�SURJUDPP�P��
L]¼HPRW�6\VWUD\�XQ�([SORUHU�M�EÌW�DL]Y�UW�P��-D�Q���DL]YHULHW�
W�V��L]Y�ORWLHV�NDWUX�DWVHYLã·L�XQ�QRNOLNã·LQRW�X]�(QG�WDVN�
�%HLJW�X]GHYXPX��

● 3�ULQVWDO�MLHW�SURJUDPPDWÌUX��L]PDQWRMRW�PHWRGL��NDV�
DSUDNVW¯WD�QRGDº��“3URJUDPPDWÌUDV�LQVWDO�ãDQD�”

● 3�UV�FLHW�VDYX�SHUVRQ�OR�GDWRUX��

7XUSLQ�MXPV�Q�NRã��ODS��
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10    LV

� -D�SURJUDPPDWÌUDV�LQVWDO�ãDQD�QHL]GRGDV����VRO¯��
SDP�§LQLHW�SURJUDPPDWÌUX�LQVWDO�W��L]PDQWRMRW�VHNRMRãX�
PHWRGL���

● $OWHUQDW¯Y��SURJUDPPDWÌUDV�LQVWDO�ãDQD�:LQGRZV �[�	�17����

� $L]YHULHW�YLVDV�SDWUHL]�-ÌVX�SHUVRQ�ODM��GDWRU��DWY�UW�V�SURJUDPPDWÌUDV���

� 1RNOLNã·LQLHW�X]�6WDUW��6�NW���L]Y�OLHWLHV�6HWWLQJV��8]VW�G¯MXPL��XQ�S�F�WDP�
L]Y�OLHWLHV�3ULQWHUV��3ULQWHUL��

� 'LYUHL]�QRNOLNã·LQLHW�X]�$GG�3ULQWHU��3LHYLHQRW�SULQWHUL��

� 7LNDL�:LQGRZV�17������L]Y�OLHWLHV�DWELOVWRãR�/37�SRUWX�

� .OLNã·LQLHW�X]�1H[W��1�NRãDLV���O¯G]�QRQ�NDW�O¯G]�VDUDNVWDP�3ULQWHU�
0DQXIDFWXUHUV��3ULQWHUX�UDåRW�ML��

� 1RNOLNã·LQLHW�X]�+DYH�GLVN��3LH¼HPW�GLVNX��

� ,HYDGLHW�“�YDORGD!?GUDLYHUL?26” �
NXU��YDORGD!�LU�MHENXUD�YDORGD��N�GX�-ÌV�JULEDW�L]Y�O�WLHV�

� 1RNOLNã·LQLHW�X]�1H[W��1�NRãDLV���XQ�S�F�WDP�QRNOLNã·LQLHW�X]�1H[W�
�1�NRãDLV��Y�OUHL]�

� .DG�LQVWDO�ãDQD�LU�SDEHLJWD��L]¼HPLHW�NRPSDNWGLVNX��YDL�GLVNHWHV��

● $OWHUQDW¯Y��SURJUDPPDWÌUDV�LQVWDO�ãDQD�:LQGRZV ���[

� $L]YHULHW�YLVDV�SDWUHL]�-ÌVX�SHUVRQ�ODM��GDWRU��DWY�UW�V�SURJUDPPDWÌUDV�

� 3URJUDPPX�S�UYDOGQLHN��DWYHULHW�0DLQ�JURXS��*DOYHQ��JUXSD��

� $WYHULHW�&RQWURO�3DQHO��9DG¯EDV�SDQHOLV���EHW�S�F�WDP�DWYHULHW�3ULQWHUV�
�3ULQWHUL��

� 1RNOLNã·LQLHW�X]�$GG��3LHYLHQRW���8]�HNU�QD�SDU�G¯VLHV�SULQWHUX�VDUDNVWV�DU�
L]JDLVPRWX�,QVWDOO�8QOLVWHG��,QVWDO�W�VDUDNVW��QHHVRãXV��YDL�8SGDWHG�
3ULQWHU��8]ODERWV�SULQWHULV��

� 1RNOLNã·LQLHW�X]�,QVWDOO��,QVWDO�W��

� 1RNOLNã·LQLHW�X]�+DYH�'LVN��3LH¼HPW�GLVNX���EHW�S�F�WDP�LHYDGLHW��
“�YDORGD!?GUDLYHUL?26” ��
NXU��YDORGD!�LU�MHENXUD�YDORGD��N�GX�-ÌV�JULEDW�L]Y�O�WLHV�

� /DL�SDEHLJWX�LQVWDO�ãDQX��U¯NRMLHWLHV�DWELOVWRãL�LQVWUXNFLM�P�X]�HNU�QD�

� .DG�LQVWDO�ãDQD�LU�SDEHLJWD��L]¼HPLHW�NRPSDNWGLVNX��YDL�GLVNHWHV��
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LV %LHå�N�VDVWRSDP�V�WUDXF�MXPPHNO�ãDQDV�SUREO�PDV 11
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3ULQWHUD�SDS¯UDVDVWU�JXPX�
OLNYLG�ãDQD

5HL]�P�GUXN�MRW�LHVS�MDPV��ND�SDS¯UV�
YDU�WX�LHVWU�JW��=HP�N�PLQ�WL�GDåL�
LHVS�MDPLH�F�OR¼L��

● 1HSDUHL]L�LHO�G�WV�GRNXPHQWV�

● 'DUED�GUXN�ãDQDV�ODLN��WLND�UHJXO�WD�
SDS¯UD�L]YDGHV�VYLUD���

● 'DUED�GUXN�ãDQDV�ODLN��WLND�DWY�UWDV�
SULQWHUD�GXUWL¼DV��

● /LHWRWDLV�GRNXPHQWV�QHDWELOVW�+3�
VSHFLILN�FLM�P�

● /LHWRWDLV�GRNXPHQWV�ELMD�PD]�NV�SDU�
���� [ ����PP����[���FROODV��

3DS¯UD�LHYDGHV�UHQHV�DSYLGL

9HOFLHW�SDS¯UX�QR�SDS¯UD�LHYDGHV�UHQHV��
O¯G]�NDP�U�WDV�LU�SLOQ¯E��L]YLONWV���

3DS¯UD�L]YDGHV�FHºL

-D�SDS¯UV�UHG]DPV��USXV�SDS¯UD�L]YDGHV�
UHQHV��YHOFLHW�WR��O¯G]�NDP�U�WDV�LU�SLOQ¯E��
L]YLONWV���

3LH]¯PHV
/LHNDLV�WRQHULV�S�F�SDS¯UD�VDVWU�JXPD�
YDU�SDOLNW�SULQWHU¯��7DV�L]]XG¯V�S�F�WDP��
NDG�EÌV�L]GUXN�WDV�GDåDV�ODSDV�
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3DS¯UD�VDVWU�JXPL�SULQWHU¯

-D�SULQWHULP�LU�SLHYLHQRWV�VNHQHULV��
SLOQ¯JDL�SULQWHUD�GXUWL¼X�DWY�UãDQDL�YDU�WX�
EÌW�QHSLHFLHãDPV�DWYLONW�SULQWHUL�O¯G]�
GDUED�WHOSDV�PDODL��

� $WYHULHW�SULQWHUD�GXUWL¼DV��-D�SDS¯UX�
LHVS�MDPV�L]¼HPW��QHL]¼HPRW�WRQHUD�
NDVHWL��S�UHMLHW�SLH���VRºD��3�U�MRV�
JDG¯MXPRV�WXUSLQLHW�DU�VROL ��

� ,]¼HPLHW�WRQHUD�NDVHWL�XQ�QROLHFLHW�WR�
PDO���DSVHG]RW�DU�SDS¯UX���

%5®',1�-806
3DS¯UD�VDVWU�JXPL�ãDM��DSYLGÌ�YDU�
L]UDLV¯W�OLHNX�WRQHUL�X]�ODSDV��-D�WRQHULV�
QRNºÌVW�X]�GU�E�P��PD]J�MLHW�W�V�DXNVW��
ÌGHQ¯��.DUVWD�ÌGHQV�LHGDUE¯E��WRQHULV�
SDVW�Y¯JL�LH�G¯VLHV�DXGXP����

%5®',1�-806
/DL�QRY�UVWX�WRQHUD�NDVHWHV�ERM�MXPXV��
QHSDNºDXMLHW�WR�JDLVPDV�LHGDUE¯EDL�LOJ�N�
SDU�GDå�P�PLQÌW�P��$SNO�MLHW�WR�DU�
SDS¯UX�

� $U�DE�P�URN�P�VDWYHULHW�
YLVUHG]DP�NR�SDS¯UD�GDºX��WDV�
LHWYHU YLGX��XQ�S�F�WDP�X]PDQ¯JL�
L]YHOFLHW�WR�QR�SULQWHUD��

3LH]¯PHV
-D�SDS¯UV�S�USO¯VW��VNDW¯W�“1RSO�VWX�
SDS¯UD�JDEDOX�L]¼HPãDQD�QR�SULQWHUD�”

� 3�F�WDP��NDG�LHVWU�JXãDLV�SDS¯UV�LU�
L]¼HPWV��LHYLHWRMLHW�DWSDNDº�WRQHUD�
NDVHWL�XQ�DL]YHULHW�SULQWHUD�GXUWL¼DV���

1

2

4

3
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1RSO�VWX�SDS¯UD�JDEDOX�
L]¼HPãDQD�QR�SULQWHUD

/HVWU�JXãDLV�SDS¯UV�L]¼HPãDQDV�ODLN��
YDU�VDSO¯VW��/DL�QR�SULQWHUD�L]¼HPWX�YLVXV�
PD]RV�SDS¯UD�JDEDOL¼XV��U¯NRMLHWLHV�
VHNRMRãL�

� 3�UOLHFLQLHWLHV��ND�LU�LHYLHWRWD�WRQHUD�
NDVHWH��N��DU¯�DL]Y�UWDV�SULQWHUD�
GXUWL¼DV��

� ,]VO�G]LHW�SULQWHUL�XQ�S�F�WDP�DWNDO�
LHVO�G]LHW��3ULQWHULP�DWV�NRW�
GDUERWLHV��UXOO¯ãL�SDYLU]¯V�X]�SULHNãX�
DWWLHF¯JR�V��SDS¯UD�JDEDOX�V���

3LH]¯PHV
/DL�DWVO�JWX�EDURãDQX��DWYLHQRMLHW�VWU�YDV�
YDGX��/DL�SULQWHUL�LHVO�JWX��LHVSUDXGLHW�
DWSDNDº�VWU�YDV�YDGX��

� $WYHULHW�SULQWHUD�GXUWL¼DV�XQ�L]¼HPLHW�
WRQHUD�NDVHWL���

� ,]¼HPLHW�SDS¯UD�JDEDOX���XV���

� ,HYLHWRMLHW�DWSDNDº�WRQHUD�NDVHWL�XQ�
DL]YHULHW�SULQWHUD�GXUWL¼DV��

-D�SDS¯UV�Y�O�DL]YLHQ�QDY�DL]VQLHG]DPV��
DWN�UWRMLHW�VRºXV��������

1

2

3

4

5
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$SNDOSRãDQD�XQ�DWEDOVWV

*ORE�ODLV�W¯PHNOLV�85/��KWWS���ZZZ��KS�FRP

$WEDOVWD�W�OUXQLV�

.ULHYLMD��������������������YDL�������������������

6XRPLMD����������������������

+3�),567�

6XRPLMD�����������

$WELOVW¯ED�)&&

â¯�LHN�UWD�LU�S�UEDXG¯WD��N��UH]XOW�W��NRQVWDW�WV��ND�W��DWELOVW��%�NODVHV�
FLSDUX�LHN�UWDV�QRUP�P��VDVND¼��DU�)&&�QRWHLNXPX�����'DºX��
8]]L¼DL�/LHWRW�MD�URNDVJU�PDWDV�SLHOLNXPV�$��WLHãVDLVWHV�YDL�FLHW�V�
NRSLMDV�YHUVLMD���NXU��DWURGDPL�5HJXO�MRãLH�QRWHLNXPL�SDU�DWELOVW¯EX��
WDM��VNDLW��)&&�DWELOVW¯EDV�GHNODU�FLMD�����

$SOLHFLQ�MXPL

:LQGRZV�XQ�:LQGRZV�17�LU�$69�UH§LVWU�WDV�$NFLMX�VDELHGU¯EDV�
0LFURVRIW�SUHþX�]¯PHV��

*DUDQWLMD

'HWDOL]�WD�LQIRUP�FLMD�SDU�JDUDQWLM�P�DWURGDPD�+3 /DVHU-HW �����
7LHãVDLVWHV�OLHWRW�MD�URNDVJU�PDW��
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ES .XLGDV�+HZOHWW�3DFNDUGL GRNXPHQWDWVLRRQL�NDVXWDGD 1
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.XLGDV�+HZOHWW�3DFNDUGL GRNXPHQWDWVLRRQL�
NDVXWDGD�

.lHVROHY�MXKLV�

.lHVROHYD�MXKLVH�DELO�VDDWH�RPD�+3 /DVHU-HW �����MDRNV�NLLUHVWL�MD�
OLKWVDOW�WDUNYDUD�LQVWDOOHHULGD��-XKLV�VLVDOGDE�MlUJPLVW�LQIRUPDWVLRRQL��

● ,QIRUPDWVLRRQ�ULLVWYDUD�LQVWDOOHHULPLVHNV��MXKLVH��PEULVH�S||UGHO�

● 3DNHWL�VLVX�NLUMHOGXV��MXKLVH��PEULVH�S||UGHO�

● 7DUNYDUD�LQVWDOOHHULPLQH

● 3ULQWHUL�RVDG

● 3ULQWHUL�MXKWSDQHHOL�YDOJXVLQGLNDDWRULG

● 6DJHGDVHPDG�SUREOHHPLG

● +RROGXV�MD�WXJLWHHQLQGXV

● 9DVWDYXV�)|GHUDDOVH�6LGHNRPLVMRQL�Q}XHWHOH

● .LQQLWXV

● *DUDQWLL
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6LVHVSLNUL�MD�VLVHPLVH�NDVXWXVMXKLVH�OHLGPLQH

6LVHVSLNNHU�RQ�S}KMDOLN�LQIRDOOLNDV��PLV�DLWDE�WHLO�WXQGPD�}SSLGD�
WDUNYDUD��PLV�NXXOXE�WHLH�+3 /DVHU-HW �����3ULQWHUL�Y}L�WHLH�
+3 /DVHU-HW �����3DOMXQGL�6NDQQHUL�MXXUGH��6LVHVSLNNHU�NLUMHOGDE�
VDPP�VDPPXOW�RSHUDWVLRRQH��PLGD�WHLH�WDUNYDUD�Y}LPDOGDE�
VRRULWDGD��

6LVHPLQH�NDVXWXVMXKLV�RQ�S}KMDOLN�LQIRDOOLNDV��PLV�}SHWDE�WHLG�RPD�
+3 /DVHU-HW �����3ULQWHULW�Y}L�SULQWHUL�+3 /DVHU-HW �����3DOMXQGLW�
6NDQQHULW�NDVXWDPD��6HH�MXKLV�NHVNHQGXE�ULLVWYDUDOH�

6LVHVSLNUL�MD�NDVXWDPLVMXKLVH�OHLGPLQH

6LVHVSLNUL�MD�NDVXWDPLVMXKLVH�OHLDWH�MlUJPLVHOW��

● &'�520��$LQXOW�VLVHPLQH�NDVXWDPLVMXKLV�

● 'RFXPHQW�$VVLVWDQW�NDXGX��9DOLJH�S}KLHNUDDQLOW�7RROV�NDXGX��
�:LQGRZV����[�RSHUDWLLYV�VWHHPLV�'RFXPHQW�$VVLVWDQW�SXXGXE��

● 3ULQWHUL�'RFXPHQW�'HVNWRS�NDXGX��9DOLJH�S}KLHNUDDQLOW�+HOS�

● 3URJUDPPLJUXSS��

● :LQGRZV��[�	�17������9DOLJH�KLLUHNO}SVXJD�6WDUW��3URJUDPV��
+3 /DVHU-HW ������MD�VHHMlUHO�+3������8VHU�*XLGH�
�NDVXWXVMXKHQG��Y}L�2QOLQH�+HOS��VLVHVSLNNHU��

● :LQGRZV����[��9DOLJH�3URJUDP�0DQDJHU��WRSHOWNO}SVXJD�
LNRRQLOH�+3 /DVHU-HW �����MD�VHHMlUHO�WRSHOWNO}SVXJD�
+3 ���� 8VHU�*XLGH��NDVXWXVMXKHQG��Y}L�2QOLQH�+HOS�
�VLVHVSLNNHU��

/DVHU-HW �����®SLN

/DVHU-HW �����®SLN�Y}LPDOGDE�NLLUHVWL�WXQGPD�}SSLGD�
+3 /DVHU-HW ����$�3ULQWHU•&RSLHU•6FDQQHU
L�SDOMXQGDPLV��MD�
VNDQHHULPLVIXQNWVLRRQH�MD��Y}LPDOXVL��

®SLNX�/DVHU-HW ���� 7XWRULDO�/HLGPLQH

3URJUDPPLJUXSS�

● :LQGRZV��[�	�17������9DOLJH�KLLUHNO}SVXJD�6WDUW��3URJUDPV��
LNRRQ�+3 /DVHU-HW ������MD�VHHMlUHO�/DVHU-HW ���� 7XWRULDO�

● :LQGRZV����[��9DOLJH�3URJUDP�0DQDJHU��WRSHOWNO}SVXJD�
LNRRQLOH +3 /DVHU-HW �����MD VHHMlUHO�WRSHOWNO}SVXJD�
/DVHU-HW ���� 7XWRULDO�
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7DUNYDUD�LQVWDOOHHULPLQH

hOGMXKLVHG

(QQH�WDUNYDUD�LQVWDOOHHULPLVW�YHHQGXJH�MlUJQHYDV�

● 7HLH�DUYXWLOH�RQ�LQVWDOOHHULWXG�YlKHPDOW�� 0%�5$0��VRRYLWDWDYDOW�
�� 0%���

● $UYXWL�N}YDNHWWDO�RQ�YlKHPDOW��� 0%�YDED�UXXPL�

● $UYXWL�N}LN�UDNHQGXVSURJUDPPLG�RQ�HQQH�LQVWDOOHHULPLVH�
DOXVWDPLVW�VXOHWXG���3lUDVW�WDUNYDUD�LQVWDOOHHULPLVW�Y}LE�RVXWXGD�
YDMDOLNXNV�V�VWHHPL�WDDVNlLYLWDPLQH���

● :LQGRZV��[�	�17������7HJXPLULEDO�HL�WRKLNV�ROOD��KWHJL�LNRRQL��

● :LQGRZV����[��9DMXWDGHV�$OW�7DE�SHDNV�LOPXPD�DLQXOW�LNRRQ�
3URJUDP�0DQDJHU�

:LQGRZV®��[�	�17®����

� 3LVWNH�ODVHUSODDW�DUYXWL�NHWWDVHDGPHVVH��,QVWDOOHHULPLQH�DOJDE�
DXWRPDDWVHOW��

● .XL�LQVWDOOHHULPLQH�HL�DOJD�DXWRPDDWVHOW��YDOLJH�6WDUW�MD�VLLV�
5XQ��7U�NNLJH�NlVXUHDOH�'�?VHWXS��.XL�WHLH�DUYXWL�ODVHUSODDGL�
NHWWDVHDGH�HL�ROH�'��WU�NNLJH�}LJHNHWWDVHDGPH�WlKW��

● .XL�LQVWDOOHHULPLQH�PLWWH�ODVHUSODDGLOW��YDLG�GLVNHWWLGHOW��
YDMXWDJH�KLLUHNO}SVXJD�6WDUW�MD�VHHMlUHO�5XQ��7U�NNLJH�
NlVXUHDOH�$�?VHWXS��.XL�WHLH�DUYXWL�GLVNHWWL�NHWWDVHDGH�
HL ROH $� WU�NNLJH�}LJH�NHWWDVHDGPH�WlKW�

� ,QVWDOOHHULPLVH�O}SXOHYLLPLVHNV�MlUJLJH�DUYXWL�HNUDDQLOH�LOPXYDLG�
MXKLVHLG�
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:LQGRZV����[

� 3LVWNH�ODVHUSODDW�DUYXWL�NHWWDVHDGPHVVH��

� :LQGRZVL�3URJUDP�0DQDJHU�HNUDDQLOW�YDOLJH�ULSSPHQ���)LOH�MD�
VHOOHOW�KLLUHNO}SVXJD�5XQ�

� 7U�NNLJH�NlVXUHDOH�'�?VHWXS��NXL�'�RQ�WHLH�ODVHUSODDGL�
NHWWDVHDGPH�WlKW��

● .XL�LQVWDOOHHULWH�PLWWH�ODVHUSODDGLOW��YDLG�GLVNHWWLGHOW��WU�NNLJH�'�
DVHPHO�}LJH�NHWWDVHDGPH�WlKW�

� ,QVWDOOHHULPLVH�O}SXOHYLLPLVHNV�MlUJLJH�DUYXWL�HNUDDQLOH�LOPXYDLG�
MXKLVHLG��
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3ULQWHUL�RVDG

0lUNXV 3ULQWHULWHO��PLV�YDMDYDG�YRROXWXJHYXVW���������9��O�OLWLW�HL�ROH��3ULQWHUL�
YlOMDO�OLWDPLVHNV�WXOHE�SLVWLN�SLVWLNXSHVDVW�YlOMD�W}PPDWD��

���3ULQWHUL�MXKWSDQHHO�
���3DEHULWRHG�
���3DEHUL�VLVHVWXVVDOY�
���hNVLNXWH�OHKWHGH�VLVHVWXVVDOY�
���3DEHULMXKLNXG�
���3DEHUL�YlOMDVWDPLVW�VXXQDY�KRRE�
���2WVHYlOMDVWDPLQH�
���3ULQWHUL�OXXN
���9lOMDVWDWXG�SDEHUL�VDOY

8

1
2

3
4

5

6
7

9

���7RLWHO�OLWL��DLQXOW���������9�
���7RLWHSLVWLN�
���0lOXPRRGXOL�OXXN
���3DUDOOHHOOLLGHV

1
32

4
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3ULQWHUL�MXKWSDQHHOL�YDOJXVLQGLNDDWRULG

3ULQWHUL�MXKWSDQHHOL�YDOJXVLQGLNDDWRULG�QlLWDYDG�WHLH�SULQWHUL�ROHNXW�

3ULQWHUL�MXKWSDQHHOL�YDOJXVLQGLNDDWRULG

9DOJXVLQGL�
NDDWRUL�ROHN

3ULQWHUL�VHLVXQG .LUMHOGXV�MD�NXLGDV�WRLPLGD

(QHUJLDVllVWX�UHåLLP
�Y}L�WRLGH�RQ�YlOMD�
O�OLWDWXG�
3ULQWHU�NDVXWDE�
HOHNWULHQHUJLD�VllVWPLVHNV�
³XQHROHNXW�´�

3ULQWHUL�MXKWSDQHHOLO�NODKYL�*R�
YDMXWDPLQH�Y}L�WU�NNLPLVH�
DOXVWDPLQH�lUDWDE�SULQWHUL�
HQHUJLDVllVWX�ROHNXVW��.XL�
QLPHWDWXG�WHJHYXVHG�HL�P}MX��
NRQWUROOLJH�HOHNWULMXKHW��MD�NDV�
HOHNWULO�OLWL�RQ���������9�MXXUHV��

7||YDOPLV�ROHN
3ULQWHU�RQ�WU�NNLPLVHNV�
YDOPLV�

3ROH�YDMD�PLGDJL�WHKD��DJD�NXL�
WH YDMXWDWH�NRUUDNV�SULQWHUL�
MXKWSDQHHOLO�NODKYL�*R��WU�NLE�
SULQWHU�WHVWOHKH��

7||WOHPLQH
3ULQWHU�Y}WDE�SDUDMDVWL�
DQGPHLG�YDVWX�Y}L�
W||WOHE QHLG�

2RGDNH��NXQL�SULQWHU�W||�lUD�
WU�NLE�

$QGPHG�RQ�PlOXV�
3ULQWHUL�PlOXV�RQ�
YlOMDWU�NNLPDWD�DQGPHLG��

9DMXWDJH�NRUUDNV�SULQWHUL�
MXKWSDQHHOLO�NODKYL�*R��HW�
WU�NNLPDWDMllQXG�DQGPHG�
lUD WU�NNLGD��

9DOJXV�RQ�NXVWXQXG�

9DOJXV�YLOJXE

9DOJXV�S}OHE

9DOJXVLQGLNDDWRULWH�ROHNXWH�VHOHWXV
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.lVLWVL�HWWHDQGPLQH�
3ULQWHU�RQ�NlVLWVL�
HWWHDQGPLVH�UHåLLPLV�

9HHQGXJH��HW�ROHWH�VLVHVWDQXG�
}LJH�SDEHUL��VHHMlUHO�YDMXWDJH�
WU�NNLPLVHNV�SULQWHUL�MXKWSDQHHOLO�
NRUUDNV�NODKYL�*R��.XL�WH�HL�VRRYL�
NlVLWVL�HWWHDQGPLVW�NDVXWDGD��
PXXWNH�SULQWHUL�RPDGXVWH�DOW�
VHDGLVWXVW��

/XXN�RQ�DYDWXG��
SXXGXE�WRRQHULNDVVHWW�
Y}L�SDEHU�RQ�NLQQL�
MllQXG
3ULQWHU�RQ�YHDROHNXV��

.RQWUROOLJH��
● (W�SULQWHUL�OXXN�ROHNV�VXOHWXG��

● (W�WRRQHUL�NDVVHWW�ROHNV�
SULQWHULVVH�}LJHVWL�
SDLJDOGDWXG�

● (W�SDEHU�HL�ROHNV�NLQQL�
MllQXG�

3DEHU�RQ�RWVDV�
3ULQWHULV�RQ�SDEHU�RWVDV��

6LVHVWDJH�SULQWHULVVH�SDEHULW��

0lOX�RQ�WlLV�
3ULQWHUL�PlOX�VDL�
WU�NNLPLVH�DMDO�WlLV��

7U�NLWDY�OHKHN�OJ�ROL�SULQWHUL�
PlOXPDKX�MDRNV�OLLDOW�NHHUXOLQH��
9DMXWDJH�HGDVLWU�NNLPLVHNV�
NRUUDNV�*R��

3ULQWHUL�PlOX�Y}L�VHOOH�
YllUWXVWH�DOJROHNXVVH�
VHDGPLQH��QXOOLPLQH�
3ULQWHUL�PlOX�
W�KMHQGDWDNVH�MD�N}LN�
VHOOHVVH�VDDGHWXG�
WU�NLW||G�W�KLVWDWDNVH��
9}L YLLDNVH�N}LN�SULQWHUL�
YllUWXVHG�DOJROHNXVVH��

(L�ROH�YDMD�PLGDJL�WHKD��3ULQWHUL�
YLLPLVHNV�DOJROHNXVVH�Y}LWH�DJD�
YDMXWDGD�NODKYL�*R�MD�KRLGD�VHGD�
� VHNXQGLW�DOO�

3ULQWHUL�MXKWSDQHHOL�YDOJXVLQGLNDDWRULG��MlUJ�

9DOJXVLQGL�
NDDWRUL�ROHN

3ULQWHUL�VHLVXQG .LUMHOGXV�MD�NXLGDV�WRLPLGD
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6DJHGDVHPDG�SUREOHHPLG

� .RUUDVROHNX�NRQWUROOLPLVYLLVLG�

● hKHQGDJH�SULQWHU�YRROXY}UNX�MD�WU�NNLJH�WHVWLOHKHN�OJ��
YDMXWDGHV�NRUUDNV�NODKYL�*R��VDPDO�DMDO�NXL�SULQWHU�RQ�
W||YDOPLV�ROHNXV��6HOOHJD�NRQWUROOLWDNVH��HW�HOHNWULMXKH�RQ�
NRUUDV��YRROXY}UNX��KHQGDWXG�MD�WRRQHU�}LJHVWL�SDLJDOGDWXG�
}LHWL�QLQJ�VHOOH�NDLWVHULED�HHPDOGDWXG��

● 6DDWNH�RPD�DUYXWL�P}QHVW�UDNHQGXVSURJUDPPLVW�SULQWHULVVH�
+3 /DVHU-HW �����P}QL�WU�NNLPLVW||��6HOOHJD�NRQWUROOLWH�
WDUNYDUD�LQVWDOOHHULPLVW�MD�VXKWOHPLVW�SULQWHULJD�

� .XL�WDUNYDUD�LQVWDOODWVLRRQ�HL�}QQHVWXQXG��LOPD�HW�ROHNV�YLJX�
WHNNLQXG��Y}L�NXL�WH�HL�VDD�RPD�DUYXWLVW�WU�NNLGD��NRQWUROOLJH�
MlUJPLVW�

● 9HHQGXJH��HW�N}LN�UDNHQGXVSURJUDPPLG�ROHNVLG�VXOHWXG�
:LQGRZV��[��YDMXWDJH�&WUO�$OW�'HO��.}LN�SURJUDPPLG�SHDOH�
6\VWUD\�MD�([SORUHUL�SHDYDG�ROHPD�VXOHWXG��.XL�HL�ROH��
VXOJHJH�QDG��YDOLGHV�QDG��NVKDDYDO�YlOMD�MD�YDMXWDGHV�
KLLUHNO}SVXJD�(QG�7DVN�

● ,QVWDOOHHULJH�WDUNYDUD�XXHVWL��MlUJLGHV�O}LJXV�³7DUNYDUD�
LQVWDOOHHULPLQH´�NLUMHOGDWXG�YLLVL�

● 7DDVNlLYLWDJH�DUYXWL�

-lWNXE�MlUJPLVHO�OHKHN�OMHO�

)DWDDOQH�YLJD
.}LN�YDOJXVLQGLNDDWRULG�
S}OHYDG�

● 9LLJH�SULQWHU�DOJROHNXVVH��

● /�OLWDJH�SULQWHU�YlOMD�MD�
XXHVWL�VLVVH�

● 3||UGXJH�+3�WHHQLQGXVH�
SRROH�

3ULQWHUL�MXKWSDQHHOL�YDOJXVLQGLNDDWRULG��MlUJ�

9DOJXVLQGL�
NDDWRUL�ROHN

3ULQWHUL�VHLVXQG .LUMHOGXV�MD�NXLGDV�WRLPLGD
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� .XL�WDUNYDUD�LQVWDOOHHULPLQH�ND�WHLVHV�SXQNWLV�HED}QQHVWXE��
S��GNH�LQVWDOOHHULGD�WDUNYDUD�MlUJPLVHOW��

● 7DUNYDUD�DOWHUQDWLLYQH�LQVWDOOHHULPLQH�:LQGRZV �[�	�17�����
NRUUDO�

� 6XOJHJH�N}LN�DUYXWLV�DYDWXG�WDUNYDUDG��

� 9DOLJH�KLLUHNO}SVXJD�6WDUW��VLLV�6HWWLQJV�MD�VHHMlUHO�3ULQWHUV�

� 9DOLJH�WRSHOWNO}SVXJD�$GG�3ULQWHU�

� $LQXOW�:LQGRZV�17�����NRUUDO��YDOLJH�YDVWDY�/37�SRUW�

� 9DOLJH�NO}SVXJD�1H[W��NXQL�M}XDWH�ORHWHOXQL�3ULQWHU�0DQXIDFWXUHUV�

� 9DOLJH�NO}SVXJD�+DYH�'LVN�

� 6LVHVWDJH�³�ODQJXDJH!?GULYHUV?26´
.RKDOH��ODQJXDJH!�PlUNLJH�NHHO��PLOOH�VRRYLWH�YDOLGD��

� 9DOLJH�KLLUHNO}SVXJD�1H[W�MD�YDMXWDJH�VHOOHOH�YHHONRUG��

� .XL�LQVWDOOHHULPLQH�RQ�O}SHWDWXG��Y}WNH�ODVHUSODDW��Y}L�GLVNHWW��YlOMD�

● 7DUNYDUD�DOWHUQDWLLYQH�LQVWDOOHHULPLQH�:LQGRZV ���[�NRUUDO�

� 6XOJHJH�N}LN�DUYXWLV�DYDWXG�WDUNYDUDG�

� 9DOLJH�3URJUDP�0DQDJHU�MD�DYDJH�VHDOW�JUXSS�0DLQ�

� $YDJH�LNRRQ�&RQWURO�3DQHO�MD�VHHMlUHO�3ULQWHUV�

� 9DOLJH�KLLUHNO}SVXJD�$GG��(NUDDQLOH�LOPXE�SULQWHULWH�ORHWHOX��lUD�RQ�PlUJLWXG�
,QVWDOO�8QOLVWHG�RU�8SGDWHG�3ULQWHU��

� 9DOLJH�KLLUHNO}SVXJD�,QVWDOO�

� 9DOLJH�KLLUHNO}SVXJD�+DYH�'LVN�MD�VLVHVWDJH�³�ODQJXDJH!?GULYHUV?26´
.RKDOH��ODQJXDJH!�PlUNLJH�NHHO��PLOOH�VRRYLWH�YDOLGD�

� -lUJLJH�LQVWDOOHHULPLVH�O}SXOHYLLPLVHNV�HNUDDQLOH�LOPXYDLG�MXKLVHLG��

� .XL�LQVWDOOHHULPLQH�RQ�O}SHWDWXG��Y}WNH�ODVHUSODDW��Y}L�GLVNHWW��YlOMD�
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.LQQLMllQXG�SDEHUL�
YDEDVWDPLQH�SULQWHULVW

3DEHU�Y}LE�WU�NNLPLVH�NlLJXV�YDKHO�NLQQL�
MllGD��0}QHG�Y}LPDOLNXG�S}KMXVHG��

● 3DEHU�ROL�YDOHVWL�VLVHVWDWXG��

● 7U�NNLPLVH�DMDO�OLLJXWDWL�SDEHUL�
YlOMDVWDPLVW�VXXQDYDW�KRRED�

● 7U�NNLPLVH�DMDO�OLLJXWDWL�SULQWHULOXXNL��

● .DVXWDWL�+HZOHWW�3DFNDUGL�Q}XHWHOH�
PLWWHYDVWDYDW�SDEHULW��

● .DVXWDWL�YlLNVHPDW�NXL����� [ ��� PP�
SDEHULW�

3DEHUL�VLVHVWXVVDOYHVW�

7}PPDNH�SDEHULW�VLVHVWXVVDOYH�SRROHOW��
NXQL�OHKW�RQ�WlLHOLNXOW�YlOMD�WXOQXG��

3DEHUL�YlOMXPLVSLOX

.XL�SDEHU�XODWXE�YlOMXPLVSLOXVW�YlOMD��
W}PPDNH�VHGD��NXQL�OHKW�RQ�WlLHOLNXOW�
YlOMD�WXOQXG��

0lUNXV
3lUDVW�SDEHUL�NLQQLMllPLVW�Y}LE�
SULQWHULVVH�MllGD�ODKWLVW�WRRQHULW��6HH�
NDRE�SlUDVW�P}QH�OHKH�YlOMDWU�NNLPLVW��
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3DEHUL�NLQQLMllPLQH�
SULQWHULV

.XL�SULQWHU�RQ��KHQGDWXG�VNDQQHULJD��RQ�
Y}LE�ROOD�YDMDOLN�W}PPDWD�SULQWHU�W||ODXD�
llUHOH��HW�SULQWHULOXXN�WXOHNV�WlLHOLNXOW�ODKWL�

� $YDJH�SULQWHULOXXN��.XL�SDEHUL�
VDDE HHPDOGDGD�WRRQHULNDVVHWWL�
YlOMDY}WPDWD��WHKNH�VHGD�MD�PLQJH�
HGDVL�SXQNWL ���.XL�HL�VDD��MlWNDNH�
SXQNWLVW ��

� (HPDOGDJH�WRRQHULNDVVHWW��SDQJH�WD�
N}UYDOH�QLQJ�NDWNH�SDEHULOHKHJD��

+2,$786
3DEHUL�NLQQLMllPLVHO�VHOOHVVH�SLLUNRQGD�
Y}LE�SDEHULOH�VDWWXGD�ODKWLVW�WRRQHULW��.XL�
WRRQHULW�VDWXE�ULLHWHOH��SHVNH�QHLG�N�OPD�
YHHJD��.XXPD�YHH�NDVXWDPLVHO�MllE�

WRRQHU�DODWLVHNV�ULLGHVVH�

+2,$786
7RRQHULNDVVHWL�NDKMXVWDPLVH�
lUDKRLGPLVHNV�lUJH�MlWNH�WRRQHULNDVVHWWL�
YDOJXVH�NlWWH�URKNHP�NXL�P}QHNV�
PLQXWLNV��.DWNH�NDVVHWW�SDEHULOHKHJD�

� 9}WNH�P}OHPD�NlHJD�N}LJH�
HVLOHN��QGLYDPDVW�SDEHULRVDVW�
�NDDVD�DUYDWXG�VHOOH�NHVNHOW��MD�
W}PPDNH�HWWHYDDWOLNXOW��NXQL�OHKW�
SllVHE�SULQWHULVW�YlOMD��

0lUNXV
.XL�SDEHU�UHEHQHE��YW��³5HEHQHQXG�
SDEHULW�NNLGH�HHPDOGDPLQH�SULQWHULVW�´

� .XL�NLQQLMllQXG�SDEHU�RQ�
HHPDOGDWXG��SDQJH�WRRQHULNDVVHWW�
WDJDVL�MD�VXOJHJH�SULQWHULOXXN��

1

2

4

3
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5HEHQHQXG�SDEHULW�NNLGH�
HHPDOGDPLQH�SULQWHULVW

0}QLNRUG�Y}LE�NLQQLMllQXG�SDEHU�
HHPDOGDPLVHO�UHEHQHGD��3ULQWHULVVH�
MllQXG�YlLNHVWH�SDEHULW�NNLGH�
HHPDOGDPLVHNV�WRLPLJH�MlUJPLVHOW��

� 9HHQGXJH��HW�WRRQHULNDVVHWW�RQ�
SDLJDOGDWXG�MD�SULQWHULOXXN�VXOHWXG��

� /�OLWDJH�SULQWHU�YlOMD�MD�XXHVWL�VLVVH��
.XL�SULQWHU�XXHVWL�NlLYLWXE��O�NNDYDG�
UXOOLG�SDEHULW�NL�G��YlOMD��

0lUNXV
9RROX�YlOMDO�OLWDPLVHNV�W}PPDNH�SLVWLN�
SLVWLNXSHVDVW�YlOMD��3ULQWHUL�XXHVWL�
VLVVHO�OLWDPLVHNV�SDQJH�SLVWLN�XXHVWL�VLVVH��

� $YDJH�SULQWHULOXXN�MD�Y}WNH�
WRRQHULNDVVHWW�YlOMD��

� (HPDOGDJH�SDEHULW�NN���W�NLG���

� 3DLJDOGDJH�WRRQHULNDVVHWW�WDJDVL�MD�
VXOJHJH�SULQWHULOXXN��

.XL�SDEHULW�NNH�HL�VDD�LNND�YHHO�NlWWH��
NRUUDNH�VDPPH���NXQL���

1

2

3

4

5
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+RROGXV�MD�WXJLWHHQLQGXV

,QWHUQHWL�NRGXOHKHN�OJ��KWWS���ZZZ��KS�FRP

7XJLWHHQLQGXVH�WHOHIRQ�

9HQHPDD��������������������Y}L�������������������

6RRPH����������������������

+3�),567�

6RRPH�����������

9DVWDYXV�)|GHUDDOVH�6LGHNRPLVMRQL�Q}XHWHOH�

.lHVROHYD�VHDGPH�YDVWDYXVW�%�NODVVL�GLJLWDDODSDUDWXXUL�Q}XHWHOH��
PLV�RQ�HVLWDWXG�)|GHUDDOVH�6LGHNRPLVMRQL�UHHJOLWH�����RVDV��RQ�
WHVWLWXG��9W��NDVXWDMDMXKHQGL��VLVH��Y}L�SDEHUYDULDQGLV��/LVDVW�$�
GHNODUDWVLRRQL�HHVNLUMDGHOH��VK��)|GHUDDOVH�6LGHNRPLVMRQL�Q}XHWHOH�
YDVWDYXVH�NRKWD�

.LQQLWXV

:LQGRZV�MD�:LQGRZV�17�RQ�ILUPD�0LFURVRIW�86$�V�UHJLVWUHHULWXG�
NDXEDPlUJLG��

*DUDQWLL

hNVLNDVMDOLNXG�DQGPHG�JDUDQWLL�NRKWD�RQ�HVLWDWXG�+3 /DVHU-HW �����
VLVHPLVHV�NDVXWXVMXKHQGLV��
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.DLS�QDXGRWLV�+3 GRNXPHQWDFLMD

âLV�YDGRYDV

1DXGRNLWH�ã³�YDGRY���MHL�QRULWH�JUHLWDL�LU�OHQJYDL�³GLHJWL�SURJUDPLQ
�
³UDQJ��QDXMDP�+3 /DVHU-HW ������âLDPH�YDGRYH�UDVLWH�WRNL��
LQIRUPDFLM��

● $SDUDWÌURV�QXVWDW\PR�LQIRUPDFLMD��LãODQNVWRPDV�GDQJWHOLV�

● 3DNHWR�WXULQ\V��LãODQNVWRPDV�GDQJWHOLV�

● 3URJUDPLQ¡V�³UDQJRV�³GLHJLPDV

● 6SDXVGLQWXYR�NRPSRQHQWDL

● 6SDXVGLQWXYR�GHULQLPR�SXOWR�ãYLHVRV

● 6XWULNLPÐ�EHQGURV�SUREOHPRV

● 3ULHåLÌUD�LU�SDJDOED

● )&&�VXWLNLPDV

● 3DWYLUWLQLPDL

● *DUDQWLMD
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2SHUDW\YL�SDJDOED�LU�RSHUDW\YXV�YDUWRWRMR�
YDGRYDV

2SHUDW\YL�SDJDOED�\UD�OHQJYDL�VXSUDQWDPDV�LQIRUPDFLMRV�ãDOWLQLV��
VNLUWDV�SDG¡WL�MXPV�VXVLSDåLQWL�VX�SURJUDPLQH�³UDQJD��NXUL�³G¡WD�NDUWX�
VX�+3 /DVHU-HW �����VSDXVGLQWXYX�DUED�.RSLMDYLPR�³UHQJLQLX�
6NHQHULX��SULWDLN\WX�+3 /DVHU-HW ������2SHUDW\YL�SDJDOED�SDWHLNLD�
QXRVHNOLDV�GDXJHOLR�XåGXRþLÐ�LQVWUXNFLMDV��NXULDV�JDOLWH�DWOLNWL�
SURJUDPLQ¡V�³UDQJRV�SDJDOED�

2SHUDW\YL�SDJDOED�\UD�OHQJYDL�VXSUDQWDPDV�LQIRUPDFLMRV�ãDOWLQLV��
VNLUWDV�SDG¡WL�MXPV�LãPRNWL�QDXGRWLV�+3 /DVHU-HW �����VSDXVGLQWXYX�
DUED�.RSLMDYLPR�³UHQJLQLX�6NHQHULX��SULWDLN\WX�+3 /DVHU-HW ������âLV�
YDGRYDV�GLGåLDXVL��G¡PHV³�VNLULD�DSDUDWÌUDL�

²¡MLPDV�³�RSHUDW\YL��SDJDOE��LU�YDUWRWRMR�YDGRY�

-ÌV�JDOLWH�³HLWL�³�RSHUDW\YL��SDJDOE��LU�QDXGRWL�YDGRY��WRNLX�EÌGX�

● &'�520��7LNWDL�RSHUDW\YXV�YDUWRWRMR�YDGRYDV�

● 'RFXPHQW�$VVLVWDQW��²¡MLPDV�Lã�SDJULQGLQLR�HNUDQR�²UDQNLDL��
�'RFXPHQW�$VVLVWDQW�QHJDOLPDV�:LQGRZV����[�YDOG\PR�VLVWHPDL��

● /DVHU-HW�'RFXPHQW�'HVNWRS��²¡MLPDV�Lã�SDJULQGLQLR�HNUDQR�3DJDOED�

● 3URJUDPÐ�JUXS¡�

● :LQGRZV��[�	�17������6SUDJWHO¡NLWH�3UDG¡N��3URJUDPRV��
+3 /DVHU-HW ������LU�WDGD�+3 �����9DUWRWRMR�YDGRYDV�DUED��
2SHUDW\YL�SDJDOED�

● :LQGRZV����[��,ã�3URJUDPÐ�YDOG\PR�SXVODSLR��VSUDJWHO¡NLWH�
GX�NDUWXV�+3 /DVHU-HW �����SLNWRJUDP���LU�WDGD�VSUDJWHO¡NLWH�
GX�NDUWXV�+3 �����9DUWRWRMR�YDGRYDV�DUED�2SHUDW\YL�
SDJDOED�
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/DVHU-HW �����0RNRPDVLV

/DVHU-HW �����0RNRPDVLV�³JDOLQD�JUHLWDL�VXåLQRWL�DSLH�\SDW\EHV�LU�
QDXG���QDXGRMDQW�NRSLMDYLPR�LU�VNHQDYLPR�IXQNFLMDV�QHSULYDORPDMDPH�
+3 /DVHU-HW ����$�3ULQWHU•&RSLHU•6FDQQHU�

²¡MLPDV�³�/DVHU-HW ���� 0RNRPDM³

3URJUDPÐ�JUXS¡�

● :LQGRZV��[�	�17������6SUDJWHO¡NLWH 3UDG¡N��3URJUDPRV��
+3 /DVHU-HW ������LU�WDGD�/DVHU-HW ���� 0RNRPDVLV�

● :LQGRZV����[���,ã�3URJUDPÐ�YDOG\PR�SURJUDPRV��
VSUDJWHO¡NLWH�GX�NDUWXV�+3 /DVHU-HW �����SLNWRJUDP���LU�WDGD�
VSUDJWHO¡NLWH�GX�NDUWXV�/DVHU-HW ���� 0RNRPDVLV�

3URJUDPLQ¡V�³UDQJRV�³GLHJLPDV

%HQGUDL

3ULHã�³GLHJLDQW�SURJUDPLQ
�³UDQJ���3DWLNULQNLWH�VHNDQþLXV�GDO\NXV�

● 0DåLDXVLDL�� 0%�5$0�DU�GDXJLDX�\UD�³GLHJWL�MÌVÐ�3&�
�UHNRPHQGXRWLQD��� 0%��

● -ÌVÐ�3&�\UD�PDåLDXVLDL��� 0%�ODLVYRV�GLVNR�YLHWRV�

● 3ULHã�SUDGHGDQW�³GLHJLP���MÌVÐ�3&�\UD�XåGDU\WRV�YLVRV�
WDLNRPRVLRV�SURJUDPRV���²GLHJXV�SURJUDPLQ
�³UDQJ���JDOL�UHLN¡WL�Lã�
QDXMR�DNW\YXRWL�VLVWHP���

● :LQGRZV��[�	�17������$QW�XåGXRþLÐ�MXRVWRV�QHWXU¡WÐ�DWVLUDVWL�
MRNLÐ�SLNWRJUDPÐ�

● :LQGRZV����[��3DVSDXVNLWH�$OW�7DE��7LNWDL�3URJUDPÐ�
YDOG\PR�SXVODSLV�WXU¡WÐ�DWVLUDVWL�
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:LQGRZV®��[�	�17®����

� ²G¡NLWH�&'�³�VDYR�3&�VNDLW\PR�³UHQJLQ³��²GLHJLPDV�SUDVLG¡V�
DXWRPDWLãNDL�

● -HLJX�³GLHJLPDV�DXWRPDWLãNDL�QHSUDVLG¡V��VSUDJWHO¡NLWH�
3UDG¡N��LU�WDGD�VSUDJWHO¡NLWH�9\NG\N��²UDã\NLWH�'�?VHWXS�
NRPDQGÐ�HLOXW¡MH��-HLJX�MÌVÐ�&'�VNDLW\PR�³UHQJLQ\V�Q¡UD�'��
³UDã\NLWH�WHLVLQJ��VNDLW\PR�³UHQJLQLR�UDLG
�

● -HLJX�³GLHJLDWH�Lã�GLVNHOLR��R�QH�Lã�&'��VSUDJWHO¡NLWH�3UDG¡N��LU�
WDGD�9\NG\N��²UDã\NLWH�$�?VHWXS�NRPDQGÐ�HLOXW¡MH��-HLJX�MÌVÐ�
GLVNHOLÐ�GUDLYHULV�\UD�QH�$��³UDã\NLWH�WHLVLQJ��GUDLYHULR�UDLG
��

� 1RU¡GDPL�EDLJWL�³GLHJLP���VHNLWH�LQVWUXNFLMDV��HVDQþLDV�HNUDQH�

:LQGRZV����[

� ²G¡NLWH�&'�³�VDYR�3&�VNDLW\PR�³UHQJLQ³�

� :LQGRZV�3URJUDPÐ�YDOG\PR�SXVODSLR�HNUDQH��LãVNOHLVNLWH�
%\ORV�PHQLX�LU�VSUDJWHO¡NLWH�9\NG\N�

� ²UDã\NLWH�'�?VHWXS�NRPDQGÐ�HLOXW¡MH��' �\UD�MÌVÐ�&'�UDLG¡��

● -HLJX�³GLHJLDWH�Lã�GLVNHOLR��R�QH�Lã�&'��YLHWRM�'�³UDã\NLWH�MÌVÐ�
GUDLYHULR�UDLG
�

� 1RU¡GDPL�EDLJWL�³GLHJLP���VHNLWH�LQVWUXNFLMDV��HVDQþLDV�HNUDQH�
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6SDXVGLQWXYR�NRPSRQHQWDL

3DVWDED 6SDXVGLQWXYDL��UHLNDODXMDQW\V���������YROWÐ�³WDPSRV��QHWXUL�HOHNWURV�
MXQJLNOLR��1RU¡GDPL�LãMXQJWL�VSDXVGLQWXY���LãMXQNLWH�M³�Lã�WLQNOR�

���6SDXVGLQWXYR�GHULQLPR�SXOWDV
���3RSLHULDXV�³UDQJD
���3RSLHULDXV�SD¡PLPR�G¡NODV
���$WVNLUÐ�ODSÐ�SD¡PLPR�G¡NODV
���3RSLHULDXV�UHJXOLDWRULDL
���3RSLHULDXV�LãYHGLPR�VYLUWHO¡
���7LHVLRJLQLV�LãYHGLPR�NHOLDV
���6SDXVGLQWXYR�GXUHO¡V
���3RSLHULDXV�LãYHGLPR�VWDOþLXV

8

1
2

3
4

5

6
7

9

���(OHNWURV�MXQJLNOLV��WLNWDL���������YROWÐ�
���(OHNWURV�OL]GDV
���$WPLQWLHV�GXUHO¡V
���/\JLDJUHWXV�XRVWDV

1
32

4
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6SDXVGLQWXYR�GHULQLPR�SXOWR�ãYLHVRV

6SDXVGLQWXYR�GHULQLPR�SXOWR�ãYLHVRV�SDURGR�VSDXVGLQWXYR�EÌVHQ��

6SDXVGLQWXYR�GHULQLPR�SXOWR�ãYLHVRV�SUDQHãLPDL

âYLHVRV�
EÌVHQD

6SDXVGLQWXYR�
EÌVHQD

$SUDã\PDV�LU�UHLNDOLQJDV�
YHLNVPDV

(QHUJLMRV�WDXS\PR�
UHåLPDV
�DUED�HOHNWUD�\UD�
LãMXQJWD�
6SDXVGLQWXYDV�QDXGRMD�
/DXNLPR�UHåLP��HQHUJLMDL�
LãODLN\WL��

6SXVWHO¡MLPDV�(LN�P\JWXNR�DQW�
VSDXVGLQWXYR�GHULQLPR�SXOWR��
DUED�VSDXVGLQLPDV��SULNHOV�
VSDXVGLQWXY��Lã�(QHUJLMRV�
WDXS\PR�UHåLPR��3DWLNULQNLWH�
³WDPSRV�MXQJW³��DU�DQNVWHVQL�
YHLNVPDL�QHVXN¡O¡�UHDNFLMRV��LU�
³WDPSRV�MXQJLNOL���������YROWÐ�
SDGHW\MH��

3DVLUXRã
V
6SDXVGLQWXYDV�
SDVLUXRã
V�VSDXVGLQWL��

1HUHLNDOLQJL�MRNLH�YHLNVPDL��
WDþLDX��MHLJX�SDVSDXVLWH�LU�
DWODLVYLQVLWH�(LN�P\JWXN���HVDQW³�
VSDXVGLQWXYR�GHULQLPR�SXOWH��
VSDXVGLQVLV�EDQGRPDVLV�
SXVODSLV�

7YDUN\PDV
6SDXVGLQWXYDV�JDXQD�
DUED�WYDUNR�GXRPHQLV��

3DODXNLWH��NRO�XåGXRWLV�EXV�
DWVSDXVGLQWD�

%XIHULXRWL�GXRPHQ\V
6SDXVGLQWXYR�DWPLQWLV�
ODLNR�QHDWVSDXVGLQWXV�
GXRPHQLV��

$WVSDXVGLQWL�OLNXVLXV�GXRPHQLV��
SDVSDXVNLWH�LU�DWODLVYLQNLWH�(LN�
P\JWXN��VSDXVGLQWXYR�GHULQLPR�
SXOWH�

6LPEROLV�“ãYLHVD�LãMXQJWD”

6LPEROLV�“ãYLHVD�PLUNVL”

6LPEROLV�“ãYLHVD�³MXQJWD”

âYLHVRV�EÌVHQRV�OHJHQGD
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/
LH
WX
YL
Ð
�N
D
OE
D

5DQNLQLV�G¡NODV
6SDXVGLQWXYDV�\UD�
UDQNLQLR�G¡NOR�UHåLPH�

3DWLNULQNLWH��DU�³G¡MRWH�WLQNDP��
SRSLHULÐ��WDGD�SDVSDXVNLWH�LU�
DWODLVYLQNLWH�(LN�P\JWXN��DQW�
VSDXVGLQWXYR�GHULQLPR�SXOWR��NDG�
VSDXVGLQWÐ��-HLJX�QHQRULWH�EÌWL�
UDQNLQLR�G¡NOR�UHåLPH��SDNHLVNLWH�
UHåLP��VSDXVGLQWXYR�\SDW\E¡VH�

'XUHO¡V�DWYLURV��Q¡UD�
WRQHULR�NDVHW¡V��DUED�
XåVWULJ
V�SRSLHULXV
6SDXVGLQWXYDV�\UD�
NODLGRV�EÌVHQRMH��

3DWLNULQNLWH�VHNDQþLXV�GDO\NXV�
● 6SDXVGLQWXYR�GXUHO¡V�\UD�

XåGDU\WRV�

● 7RQHULR�NDVHW¡�WHLVLQJDL�
³GLHJWD�³�VSDXVGLQWXY��

● 1¡UD�SRSLHULDXV�VWULJþLÐ��

1¡UD�SRSLHULDXV
6SDXVGLQWXYH�Q¡UD�
SRSLHULDXV��

²G¡NLWH�SRSLHULÐ�³�VSDXVGLQWXY��

$WPLQWLHV�WUÌNXPDV
6SDXVGLQWXYDV�SULWUÌNR�
DWPLQWLHV�YLGXU\MH�
VSDXVGLQLPR�XåGXRWLHV��

6SDXVGLQDPDVLV�SXVODSLV�JDOL�
EÌWL�SHU�GDXJ�VXG¡WLQJDV�
DWPLQWLHV�WDOSDL��6SDXVGLQLPXL�
SDVSDXVNLWH�LU�DWODLVYLQNLWH�(LN�
P\JWXN��

1XVWDW\WL�Lã�QDXMR�
6SDXVGLQWXYR�LQLFLDFLMD
6SDXVGLQWXYR�DWPLQWLV�\UD�
QXVWDW\WD�Lã�QDXMR�LU�YLVL�
DQNãþLDX�SDVLÐVWL�
VSDXVGLQLPR�GDUEDL�\UD�
LãYDO\WL��$UED��Y\NVWD�
VSDXVGLQWXYR�LQLFLDFLMD��

1HUHLNLDOLQJL�MRNLH�YHLNVPDL��
7DþLDX��JDOLWH�Lã�QDXMR�QXVWDW\WL�
VSDXVGLQWXY���SDVSDXVGDPL�LU�
ODLN\GDPL�(LN�P\JWXN��
� VHNXQGHV�

5LPWD�NODLGD
9LVRV�ãYLHVRV�\UD�
³MXQJWRV�

● ,ã�QDXMR�QXVWDW\NLWH�
VSDXVGLQWXY��

● ,ãMXQNLWH�VSDXVGLQWXY��LU�SR�
WR�Y¡O�M³�³MXQNLWH�

● 6XVLVLHNLWH�VX�+3�SDJDOED�

6SDXVGLQWXYR�GHULQLPR�SXOWR�ãYLHVRV�SUDQHãLPDL��W�
VLDPD�

âYLHVRV�
EÌVHQD

6SDXVGLQWXYR�
EÌVHQD

$SUDã\PDV�LU�UHLNDOLQJDV�
YHLNVPDV
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6XWULNLPÐ�EHQGURV�SUREOHPRV

� 3DJULQGLQLÐ�VXWULNLPÐ�NRQWUROLDYLPDV�

● ²MXQNLWH�VSDXVGLQWXY��³�HOHNWURV�WLQNO��LU�DWVSDXVGLQNLWH�
EDQGRP�M³�SXVODS³��SDVSDXVGDPL�LU�DWOHLVGDPL�(LN�P\JWXN���
NDL�VSDXVGLQWXYDV�\UD�3DVLUXRãLPR�EÌVHQRMH��7DL�SDWLNULQV��DU�
HOHNWURV�MXQJLNOLV�GLUED�WHLVLQJDL��DU�³MXQJWD�HOHNWUD�LU�WRQHULV�
³GLHJWDV�WHLVLQJDL�EHL�DU�QXLPWD�DSVDXJLQ¡�MXRVWD�

● ,ã�3&�SURJUDPRV�VSDXVGLQLPR�XåGXRW³�SDVLÐVNLWH�³�
+3 /DVHU-HW �����VSDXVGLQWXY���7DL�SDWLNULQV�SURJUDPLQ¡V�
³UDQJRV�³GLHJLP��LU�U\ã³�VX�VSDXVGLQWXYX�

� -HLJX�SURJUDPRV�³GLHJLPDV�QHSDY\NR�EH�NODLGÐ�DUED�MHLJX�
MÌV�QHJDOLWH�VSDXVGLQWL�Lã�3&��SDWLNULQNLWH�VHNDQþLXV�GDO\NXV�

● 3DWLNULQNLWH��DU�YLVRV�SURJUDPRV�\UD�XåGDU\WRV�
:LQGRZV��[��3DVSDXVNLWH�&WUO�$OW�'HO��9LVRV�SURJUDPRV��
LãVN\UXV�6\VWUD\�LU�([SORUHU�WXUL�EÌWL�XåGDU\WRV��-HLJX�QH��
XåGDU\NLWH�MDV��SDVLULQNGDPL�SR�YLHQ��LU�VSUDJWHO¡GDPL�%DLN�
XåGXRW³�

● ,ã�QDXMR�³GLHNLWH�SURJUDPLQ
�³UDQJ���QDXGRGDPL�PHWRG���
DSUDã\W��“3URJUDPLQ¡V�³UDQJRV�³GLHJLPDV�”

● $NW\YXRNLWH�VDYR�3&�

7
VLDPD�VHNDQþLDPH�SXVODS\MH�
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� -HLJX�SURJUDPRV�³GLHJLPDV�QHSDY\NVWD���åLQJVQ\MH��
SDEDQG\NLWH�³GLHJWL�SURJUDPLQ
�³UDQJ���QDXGRGDPL�VHNDQW³�
PHWRG��

● $OWHUQDW\YXV�SURJUDPLQ¡V�³UDQJRV�³GLHJLPDV�:LQGRZV �[�	�17����

� 8åGDU\NLWH�YLVDV�SURJUDPDV��NXULRV�\UD�DWLGDU\WRV�HLQDPXRMX�PRPHQWX�MÌVÐ�3&�

� 6SUDJWHO¡NLWH�3UDG¡N��SDVLULQNLWH�3DUDPHWUDL��LU�WDGD�SDVLULQNLWH�
6SDXVGLQWXYDV�

� 6SUDJWHO¡NLWH�GX�NDUWXV�3DSLOG\N�VSDXVGLQWXYX�

� :LQGRZV�17�����WLNWDL��SDVLULQNLWH�WLQNDP��/37�XRVW��

� 6SUDJWHO¡NLWH�6HNDQWLV�NRO�MÌV�DWHLVLWH�³�6SDXVGLQWXYÐ�JDPLQWRMÐ�V�UDã��

� 6SUDJWHO¡NLWH�7XULPDV�GLVNDV�

� ²YHVNLWH�“�NDOED!?GUDLYHULDL?26”
�NDOED!�\UD�WD�NDOED��NXUL��MÌV�QRULWH�SDVLULQNWL�

� 6SUDJWHO¡NLWH�6HNDQWLV��LU�WDGD�VSUDJWHO¡NLWH�6HNDQWLV�GDU�NDUW��

� ,ãLPNLWH�&'��DUED�GLVNHOLXV���WDGD�³GLHJLP�V�\UD�EDLJWDV�

● $OWHUQDW\YXV�SURJUDPLQ¡V�³UDQJRV�³GLHJLPDV�:LQGRZV ���[

� 8åGDU\NLWH�YLVDV�SURJUDPDV��NXULRV�\UD�DWLGDU\WRV�HLQDPXRMX�PRPHQWX�MÌVÐ�3&�

� ,ã�3URJUDPÐ�YDOG\PR�SURJUDPRV��DWLGDU\NLWH�3DJULQGLQ
�JUXS
�

� $WLGDU\NLWH�'HULQLPR�SXOW���LU�WDGD�DWLGDU\NLWH�6SDXVGLQWXYDL�

� 6SUDJWHO¡NLWH�3DSLOG\N��(NUDQH�SDVLURG\V�VSDXVGLQWXYÐ�V�UDãDV�VX�²GLHNLWH�
QHLãYDUGLQWXV�DUED�$WQDXMLQNLWH�VSDXVGLQWXY��LãU\ãNLQWDL�

� 6SUDJWHO¡NLWH�²GLHN�

� 6SUDJWHO¡NLWH�7XULPDV�GLVNDV��LU�WDGD�³YHVNLWH�“�NDOED!?GUDLYHULDL?26”
�NDOED!�\UD�WD�NDOED��NXUL��MÌV�QRULWH�SDVLULQNWL�

� 1RU¡GDPL�EDLJWL�³GLHJLP���VHNLWH�LQVWUXNFLMDV��HVDQþLDV�HNUDQH�

� ,ãLPNLWH�&'��DUED�GLVNHOLXV���WDGD�³GLHJLP�V�\UD�EDLJWDV�
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6SDXVGLQWXYR�SRSLHULDXV�
VWULJWLHV�LãYDO\PDV

.DUWDLV��SRSLHULXV�JDOL�³VWULJWL�Y\NVWDQW�
VSDXVGLQLPXL��7ROLDX�\UD�NDL�NXULÐ�JDOLPÐ�
SULHåDVþLÐ�V�UDãDV�

● /DLNPHQ\V�EXYR�³G¡WL�QHWHLVLQJDL�

● 3RSLHULDXV�LãYHGLPR�VYLUWHO¡�EXYR�
QXUHJXOLXRWD��NDL�XåGXRWLV�EXYR�
VSDXVGLQDPD�

● 6SDXVGLQWXYR�GXUHO¡V�EXYR�
DWLGDU\WRV��NDL�XåGXRWLV�EXYR�
VSDXVGLQDPD�

● 1DXGRMDPL�ODLNPHQ\V�QHDWLWLQND�
+3 VSHFLILNDFLMÐ�

● 1DXGRMDPL�ODLNPHQ\V�\UD�
���� [ ��� PP��� [ � LQ���

3RSLHULDXV�SD¡PLPR�G¡NOR�
YLHWRV

,ãLPNLWH�ODS��Lã�SRSLHULDXV�SD¡PLPR�
G¡NOR�SXV¡V��NRO�M³�YLVDL�LãLPVLWH�

3RSLHULDXV�LãYHGLPR�NHOLDL

-HLJX�ODSDV�\UD�LãOLQG
V�Lã�SRSLHULDXV�
LãYHGLPR�NHOLR��WUDXNLWH�M³�WRO��NRO�M³�YLVDL�
LãLPVLWH�

3DVWDED
3R�SRSLHULDXV�³VWULJLPR�JDOL�OLNWL�ODLVYDV�
WRQHULV��7DL�LãVLYDO\V�DWVSDXVGLQXV�NHOLV�
ODSXV�
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6SDXVGLQWXYR�SRSLHULDXV�
³VWULJLPDL

-HLJX�VNHQHULV�\UD�SULMXQJWDV�SULH�
VSDXVGLQWXYR��JDOL�UHLN¡WL�SDWUDXNWL�
VSDXVGLQWXY��LNL�GDUELQLR�SORWR�NUDãWR�
WDP��NDG�VSDXVGLQWXYR�GXUHO¡V�SLOQDL�
DWVLGDU\WÐ�

� $WLGDU\NLWH�VSDXVGLQWXYR�GXUHOHV��
-HLJX�SRSLHULÐ�JDOLPD�LãLPWL�
QHLã¡PXV�WRQHULR�NDVHW¡V��HLNLWH�³�
� åLQJVQ³��3ULHãLQJX�DWYHMX��W
VNLWH�
� åLQJVQ\MH�

� ,ãLPNLWH�WRQHULR�NDVHW
�LU�SDG¡NLWH�
M� ³�ãDO³��XåGHQJGDPL�M��SRSLHULDXV�
ODSX�

²63 -,0$6
3RSLHULDXV�³VWULJLPDV�ãLRMH�YLHWRMH�JDOL�
SDOLNWL�SXVODS\MH�ODLVY��WRQHU³��-HLJX�
LãVLWHSVLWH�WRQHULX�UÌEXV��SODXNLWH�MXRV�
ãDOWDPH�YDQGHQ\MH��.DUãWDV�YDQGXR�
YLVDP�ODLNXL�SDOLNV�WRQHU³�DXGLQ\MH�

²63 -,0$6
1RULQW�LãYHQJWL�SDGDU\WL�åDO��WRQHULR�
NDVHWHL��SDVLVWHQNLWH�QHDSãYLHVWL�WRQHULR�
NDVHW¡V�GDXJLDX�QHL�NHOLRPV�PLQXW¡PV��
8åGHQNLWH�M��SRSLHULDXV�ODSX�

� $ELHP�UDQNRPLV��VXLPNLWH�JHULDXVLDL�
PDWRP��SRSLHULDXV�NUDãW���WDL�JDOL�
EÌWL�LU�YLGXU\V���LU�WDGD�DWVDUJLDL�
LãWUDXNLWH�M³�Lã�VSDXVGLQWXYR�

3DVWDED
-HLJX�SRSLHULXV�VXSO¡ã\WDV��åLÌU¡NLWH�
“.DLS�LãLPWL�VXSO¡ã\WXV�SRSLHULDXV�
JDEDOXV�Lã�VSDXVGLQWXYR�”

� ,ã¡PXV�³VWULJXV³�SRSLHULÐ��³G¡NLWH�
DWJDO�WRQHULR�NDVHW
�LU�XåGDU\NLWH�
VSDXVGLQWXYR�GXUHOHV�

1

2

4

3
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.DLS�LãLPWL�VXSO¡ã\WXV�
SRSLHULDXV�JDEDOXV�Lã�
VSDXVGLQWXYR

²VWULJ
V�SRSLHULDXV�ODSDV�JDOL�VXSO\ãWL�M³�
LãLPDQW��1RULQW�LãLPWL�PDåXV�SRSLHULDXV�
JDEDOXV��OLNXVLXV�VSDXVGLQWXYH��
QDXGRNLWH�WRNL��SURFHGÌU��

� ²VLWLNLQNLWH��NDG�WRQHULR�NDVHW¡�\UD�
³GLHJWD�LU�VSDXVGLQWXYR�GXUHO¡V�
XåGDU\WRV�

� ,ãMXQNLWH�VSDXVGLQWXY��LU�SR�WR�Y¡O�M³�
³MXQNLWH��.DL�VSDXVGLQWXYDV�SUDG¡V�Lã�
QDXMR�YHLNWL��YHOHQ¡OLDL�SHUHLV�YLHQX�
SRSLHULDXV�ODSX���DLV��³�SULHN³�

3DVWDED
1RU¡GDPL�LãMXQJWL�HOHNWU���LãMXQNLWH�
HOHNWURV�MXQJLNO³��9¡O�³MXQNLWH�HOHNWURV�
MXQJLNO³�LU�³MXQNLWH�VSDXVGLQWXY��

� $WLGDU\NLWH�VSDXVGLQWXYR�GXUHOHV�LU�
LãLPNLWH�WRQHULR�NDVHW
�

� ,ãLPNLWH�SRSLHULDXV�ODS����XV��

� 9¡O�³G¡NLWH�WRQHULR�NDVHW
�LU�
XåGDU\NLWH�VSDXVGLQWXYR�GXUHOHV�

-HLJX�YLV�GDU�QHJDOLWH�SULHLWL�SULH�
SRSLHULDXV��SDNDUWRNLWH�åLQJVQLXV�
QXR � LNL���

1

2

3

4

5
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3ULHåLÌUD�LU�SDJDOED

:RUOG�:LGH�:HE�85/� http://www2.hp.com

3DJDOERV�WHOHIRQDV�

5XVLMD��������������-�����DUED�������������������

6XRPLMD����������������������

+3�),567�

6XRPLMD�����������

)&&�VXWLNLPDV

âL�³UDQJD�EXYR�LãEDQG\WD�LU�QXVWDW\WD��NDG�ML�DWLWLQND�%�.ODV¡V�NODYLãLQLR�
³UHQJLPR�UHLNDODYLPXV��VXWLQNDPDL�VX�)&&�WDLV\NLÐ����GDOLPL��1XRURGD�
9DUWRWRMR�YDGRYR�3ULHGDV�$��RSHUDW\YLRV�DU�VSDXVGLQWRV�NRSLMRV�
YDULMDQWDV��5HJXOLDWRULQLX�DWLWLNLPX�SDUHLãNLPDV��VX�)&&�VXWLNLPR�
GHNODUDFLMD�

3DWYLUWLQLPDL

:LQGRZV�LU�:LQGRZV�17�\UD�8�6��UHJLVWUXRWL�SUHN\ELQLDL�0LFURVRIW�
NRUSRUDFLMRV�åHQNODL�

*DUDQWLMD

'HWDOL��JDUDQWLMRV�LQIRUPDFLM��JDOLWH�UDVWL�+3 /DVHU-HW �����
2SHUDW\YLQLDPH�YDUWRWRMR�YDGRYH�
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RU Êàê ïîëüçîâàòüñÿ äîêóìåíòàöèåé HP 1

Êàê ïîëüçîâàòüñÿ äîêóìåíòàöèåé HP

Äàííîå ðóêîâîäñòâî

Ïîëüçóéòåñü ýòèì ðóêîâîäñòâîì äëÿ áûñòðîé è óäîáíîé óñòàíîâêè 
ïðîãðàììíîãî îáåñïå÷åíèÿ âàøåãî íîâîãî óñòðîéñòâà, 
HP LaserJet 1100. Çäåñü âû ñìîæåòå íàéòè ñëåäóþùóþ 
èíôîðìàöèþ:

● Ñâåäåíèÿ îá óñòàíîâêå àïïàðàòóðû (íà çàêëàäêå îáëîæêè)

● Ñîäåðæèìîå êîìïëåêòà (íà çàêëàäêå îáëîæêè)

● Óñòàíîâêà ïðîãðàììíîãî îáåñïå÷åíèÿ

● ×àñòè ïðèíòåðà

● Ñâåòîâàÿ ñèãíàëèçàöèÿ íà ïàíåëè óïðàâëåíèÿ ïðèíòåðà

● Õàðàêòåðíûå ñïîñîáû óñòðàíåíèÿ íåïîëàäîê

● Îáñëóæèâàíèå è ïîääåðæêà

● Ñîîòâåòñòâèå Ïðàâèëàì Ôåäåðàëüíoé êoìèññèè ÑØÀ ïo 
ñðåäñòâàì ñâÿçè (FCC)

● Èíôîðìàöèÿ î òîâàðíûõ çíàêàõ

● Ãàðàíòèÿ
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Ýêðàííàÿ ñïðàâêà è ýêðàííîå ðóêîâîäñòâî 
äëÿ ïîëüçîâàòåëåé

Ýêðàííàÿ ñïðàâêà ñîäåðæèò èñ÷åðïûâàþùóþ èíôîðìàöèþ, 
ïðåäíàçíà÷åííóþ äëÿ òîãî, ÷òîáû ïîìî÷ü âàì èçó÷èòü 
ïðîãðàììíîå îáåñïå÷åíèå, ïîñòàâëÿåìîå âìåñòå ñ ïðèíòåðîì 
HP LaserJet 1100 èëè êîïèðîâàëüíî-ñêàíèðóþùèì óñòðîéñòâîì 
äëÿ HP LaserJet 1100. Ýêðàííàÿ ñïðàâêà ïîÿñíÿåò øàã çà øàãîì 
äåéñòâèÿ, âûïîëíÿåìûå ïðè ðåøåíèè ðàçëè÷íûõ çàäà÷, êîòîðûå 
ïîääåðæèâàþòñÿ ýòèì ïðîãðàììíûì îáåñïå÷åíèåì.

Ýêðàííîå ðóêîâîäñòâî äëÿ ïîëüçîâàòåëåé ñîäåðæèò èñ÷åðïû-
âàþùóþ èíôîðìàöèþ, ïðåäíàçíà÷åííóþ äëÿ òîãî, ÷òîáû ïîìî÷ü 
âàì èçó÷èòü ñïîñîáû ðàáîòû ñ ïðèíòåðîì HP LaserJet 1100 èëè 
êîïèðîâàëüíî-ñêàíèðóþùèì óñòðîéñòâîì äëÿ HP LaserJet 1100.  
Îñíîâíîå âíèìàíèå â ýòîì ðóêîâîäñòâå îáðàùàåòñÿ íà àïïàðàòóðó.

Äîñòóï ê ýêðàííîé ñïðàâêå èëè ê ýêðàííîìó 
ðóêîâîäñòâó äëÿ ïîëüçîâàòåëåé

Âû ìîæåòå îáðàòèòüñÿ ê ýêðàííîé ñïðàâêå èëè ê ýêðàííîìó 
ðóêîâîäñòâó äëÿ ïîëüçîâàòåëåé ñëåäóþùèìè ñïîñîáàìè.

● ×åðåç äèñê CD-ROM: äîñòóï òîëüêî ê ýêðàííîìó ðóêîâîäñòâó 
äëÿ ïîëüçîâàòåëåé.

● ×åðåç ïðîãðàììó Ñåêðåòàðü: äîñòóï èç îñíîâíîãî ýêðàíà, 
ìåíþ Èíñòðóìåíòû. (Ïðîãðàììà Ñåêðåòàðü îòñóòñòâóåò â 
ñðåäå îïåðàöèîííîé ñèñòåìû Windows 3.1x.)

● Ïðîöåññîð äîêóìåíòîâ LaserJet: äîñòóï èç îñíîâíîãî ýêðàíà, 
ìåíþ Ñïðàâêà.

● Ïðîãðàììíàÿ ãðóïïà

� Windows 9x è NT 4.0: ùåëêíèòå íà Ïóñê, Ïðîãðàììû, 
HP LaserJet 1100, à çàòåì íà çíà÷êàõ Ðóêîâîäñòâî äëÿ 
ïîëüçîâàòåëåé HP 1100 èëè Ýêðàííàÿ Ñïðàâêà.

� Windows 3.1x: â Äèñïåò÷åðå ïðîãðàìì ùåëêíèòå äâàæäû 
íà çíà÷êå HP LaserJet 1100, à çàòåì ùåëêíèòå äâàæäû íà 
çíà÷êàõ Ðóêîâîäñòâî äëÿ ïîëüçîâàòåëåé HP 1100 èëè 
Ýêðàííàÿ Ñïðàâêà.
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RU Óñòàíîâêà ïðîãðàììíîãî îáåñïå÷åíèÿ 3

Ó÷åáíîå ïîñîáèå LaserJet 1100

Ó÷åáíîå ïîñîáèå LaserJet 1100 ïîçâîëÿåò âàì áûñòðî 
ïîçíàêîìèòüñÿ ñ õàðàêòåðèñòèêàìè è ïðåèìóùåñòâàìè 
èñïîëüçîâàíèÿ ôóíêöèé êîïèðîâàíèÿ è ñêàíèðîâàíèÿ 
óñòðîéñòâà HP LaserJet 1100A Printer•Copier•Scanner.

Äîñòóï ê ó÷åáíîìó ïîñîáèþ LaserJet 1100

Ïðîãðàììíàÿ ãðóïïà

● Windows 9x è NT 4.0: ùåëêíèòå íà Ïóñê, Ïðîãðàììû, 
HP LaserJet 1100, à çàòåì íà çíà÷êå Ó÷åáíîå ïîñîáèå 
LaserJet 1100.

● Windows 3.1x: â Äèñïåò÷åðå ïðîãðàìì, ùåëêíèòå äâàæäû 
íà çíà÷êå HP LaserJet 1100, à çàòåì ùåëêíèòå äâàæäû íà 
çíà÷êå Ó÷åáíîå ïîñîáèå LaserJet 1100.

Óñòàíîâêà ïðîãðàììíîãî îáåñïå÷åíèÿ

Îáùèå òðåáîâàíèÿ

Ïðåæäå ÷åì óñòàíàâëèâàòü ïðîãðàììíîå îáåñïå÷åíèå, 
ïðîâåðüòå ñëåäóþùåå.

● Â âàøåì ïåðñîíàëüíîì êîìïüþòåðå äîëæíî áûòü 
óñòàíîâëåíî, ïî êðàéíåé ìåðå, 8 Ìáàéò îïåðàòèâíîé 
ïàìÿòè (ðåêîìåíäóåìûé îáúåì ïàìÿòè - 16 Ìáàéò).

● Íà æåñòêîì äèñêå ïåðñîíàëüíîãî êîìïüþòåðà äîëæíî 
èìåòüñÿ, ïî êðàéíåé ìåðå, 20 Ìáàéò ñâîáîäíîé ïàìÿòè.

● Ïåðåä íà÷àëîì óñòàíîâêè äîëæíû áûòü çàêðûòû âñå 
ïðèëîæåíèÿ, ðàáîòàâøèå â ïåðñîíàëüíîì êîìïüþòåðå. (Ïîñëå  
óñòàíîâêè ïðîãðàììíîãî îáåñïå÷åíèÿ ìîæåò ïîòðåáîâàòüñÿ 
ïåðåçàïóñê ñèñòåìû.)

� Windows 9x è NT 4.0: â Ïàíåëè çàäà÷ äîëæíû îòñóòñòâîâàòü 
êàêèå-ëèáî çíà÷êè.

� Windows 3.1x: íàæìèòå Alt+Tab; äîëæåí ïîÿâëÿòüñÿ 
òîëüêî Äèñïåò÷åð ïðîãðàìì.
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Windows® 9x è NT® 4.0

1 Âñòàâüòå êîìïàêò-äèñê â äèñêîâîä íà ïåðñîíàëüíîì 
êîìïüþòåðå. Óñòàíîâêà íà÷íåòñÿ àâòîìàòè÷åñêè.

� Åñëè àâòîìàòè÷åñêàÿ óñòàíîâêà íå ïðîèñõîäèò, ùåëêíèòå íà 
Ïóñê, à çàòåì íà Âûïîëíèòü. Ââåäèòå D:\setup â êîìàíäíóþ 
ñòðîêó. Åñëè èäåíòèôèêàòîð äèñêîâîäà êîìïàêò-äèñêà 
îòëè÷åí îò D, ââåäèòå íàäëåæàùóþ áóêâó äèñêîâîäà.

� Åñëè âû ïðîèçâîäèòå óñòàíîâêó ñ ãèáêèõ äèñêîâ, à íå ñ 
êîìïàêò-äèñêà, ùåëêíèòå íà êîìàíäàõ Ïóñê è Âûïîëíèòü. 
Ââåäèòå A:\setup â êîìàíäíóþ ñòðîêó. Åñëè âìåñòî 
äèñêîâîäà A èñïîëüçóåòñÿ äðóãîé äèñêîâîä äëÿ ãèáêèõ 
äèñêîâ, ââåäèòå ñîîòâåòñòâóþùóþ áóêâó äèñêîâîäà.

2 Ñëåäóéòå èíñòðóêöèÿì íà ýêðàíå äëÿ çàâåðøåíèÿ óñòàíîâêè.

Windows 3.1x

1 Âñòàâüòå êîìïàêò-äèñê â äèñêîâîä ïåðñîíàëüíîãî 
êîìïüþòåðà.

2 Íà ýêðàíå Äèñïåò÷åðà ïðîãðàìì Windows ðàñêðîéòå ìåíþ 
Ôàéë è ùåëêíèòå íà êîìàíäå Âûïîëíèòü.

3 Ââåäèòå D:\setup â êîìàíäíóþ ñòðîêó (ãäå D - áóêâà, 
îáîçíà÷àþùàÿ äèñêîâîä êîìïàêò-äèñêà).

� Åñëè âû ïðîèçâîäèòå óñòàíîâêó ñ ãèáêèõ äèñêîâ, à íå ñ 
êîìïàêò-äèñêà, âìåñòî D ââåäèòå áóêâó èñïîëüçóåìîãî 
äèñêîâîäà.

4 Ñëåäóéòå èíñòðóêöèÿì íà ýêðàíå äëÿ çàâåðøåíèÿ óñòàíîâêè.
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×àñòè ïðèíòåðà

Ïðèìå÷àíèå Ïðèíòåðû íà 110-127 Â íå èìåþò âûêëþ÷àòåëÿ ïèòàíèÿ. Äëÿ 
âûêëþ÷åíèÿ ïðèíòåðà îòñîåäèíèòå åãî îò ñåòè.

1. Ïàíåëü óïðàâëåíèÿ ïðèíòåðà
2. Îïîðû äëÿ áóìàãè
3. Ëîòîê ïîäà÷è áóìàãè
4. Ëîòîê ïîëèñòîâîé ïîäà÷è 
5. Íàïðàâëÿþùèå äëÿ áóìàãè
6. Ðû÷àæîê äëÿ âûâîäà áóìàãè
7. Ïðîòÿæêà íàïðÿìóþ
8. Äâåðöà ïðèíòåðà
9. Ïðèåìíèê áóìàãè

8

1

2

3
4

5

6
7

9

1. Âûêëþ÷àòåëü ïèòàíèÿ (ïðèíòåðû íà 220-240 Â)
2. Ðîçåòêà ïèòàíèÿ
3. Äâåðöà äîñòóïà ê ïàìÿòè
4. Ïàðàëëåëüíûé ïîðò

1
3

2
4
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Ñâåòîâàÿ ñèãíàëèçàöèÿ íà ïàíåëè óïðàâëåíèÿ 
ïðèíòåðà

Èíäèêàòîðíûå ëàìïî÷êè íà ïàíåëè óïðàâëåíèÿ ïðèíòåðà 
èñïîëüçóþòñÿ äëÿ óêàçàíèÿ ñîñòîÿíèÿ ïðèíòåðà.

Ñâåòîâàÿ ñèãíàëèçàöèÿ íà ïàíåëè óïðàâëåíèÿ ïðèíòåðà

Ñîñòîÿíèå 
ëàìïî÷åê

Ñîñòîÿíèå ïðèíòåðà Îïèñàíèå è òðåáóåìîå 
äåéñòâèå

Ðåæèì PowerSave
(èëè ïèòàíèå 
îòêëþ÷åíî)
Ïðèíòåð ðàáîòàåò â 
ðåæèìå PowerSave äëÿ 
ýêîíîìèè ýíåðãèè.

Íàæàòèå êíîïêè Ïðîäîëæèòü 
íà ïàíåëè óïðàâëåíèÿ 
ïðèíòåðà èëè âûïîëíåíèå 
ïå÷àòè ïåðåâîäÿò ïðèíòåð èç 
ðåæèìà PowerSave â ðàáî÷èé 
ðåæèì. Ïðîâåðüòå øíóð 
ýëåêòðîïèòàíèÿ (è âûêëþ÷àòåëü 
â ïðèíòåðàõ íà 220-240 Â), åñëè 
ïðèíòåð íå ðåàãèðóåò íà 
óêàçàííûå äåéñòâèÿ.

Ãîòîâ
Ïðèíòåð ãîòîâ ê ïå÷àòè. 

Íèêàêèå äåéñòâèÿ íå òðåáóþòñÿ; 
íî, åñëè âû íàæìåòå è îòïóñòèòå 
êíîïêó Ïðîäîëæèòü íà ïàíåëè 
óïðàâëåíèÿ ïðèíòåðà, áóäåò 
ðàñïå÷àòûâàòüñÿ ñòðàíèöà 
ñàìîïðîâåðêè.

Îáðàáîòêà
Ïðèíòåð ïîëó÷àåò èëè 
îáðàáàòûâàåò äàííûå.

Ïîäîæäèòå, ïîêà çàäàíèå íå 
íà÷íåò ðàñïå÷àòûâàòüñÿ.

Ñèìâîë ñîñòîÿíèÿ 
«ëàìïî÷êà íå ãîðèò»

Ñèìâîë ñîñòîÿíèÿ 
«ëàìïî÷êà ìèãàåò»

Ñèìâîë ñîñòîÿíèÿ 
«ëàìïî÷êà ãîðèò»

Ñîñòîÿíèå ëàìïî÷åê
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Äàííûå â áóôåðå
Â ïàìÿòè ïðèíòåðà 
íàõîäÿòñÿ 
íåðàñïå÷àòàííûå 
äàííûå.

Íàæìèòå è îòïóñòèòå êíîïêó 
Ïðîäîëæèòü íà ïàíåëè 
óïðàâëåíèÿ ïðèíòåðà äëÿ 
ïå÷àòè îñòàâøèõñÿ äàííûõ.

Ïîäà÷à âðó÷íóþ
Ïðèíòåð íàõîäèòñÿ 
â ðåæèìå ïîäà÷è 
âðó÷íóþ.

Ïðîâåðüòå, çàãðóçèëè ëè âû 
íóæíóþ áóìàãó, à çàòåì 
íàæìèòå è îòïóñòèòå êíîïêó 
Ïðîäîëæèòü íà ïàíåëè 
óïðàâëåíèÿ ïðèíòåðà äëÿ 
âûïîëíåíèÿ ïå÷àòè. Åñëè âû 
íå õîòèòå ðàáîòàòü â ðåæèìå 
ïîäà÷è âðó÷íóþ, èçìåíèòå ýòîò 
ïàðàìåòð â îêíå ñâîéñòâ 
ïðèíòåðà.

Äâåðöà îòêðûòà, 
îòñóòñòâóåò êàññåòà 
ñ òîíåðîì, èëè 
ïðîèçîøåë çàòîð 
áóìàãè
Ïðèíòåð ðåãèñòðèðóåò 
ñîñòîÿíèå îøèáêè. 

Ïðîâåðüòå ñëåäóþùåå:
● Äâåðöà ïðèíòåðà çàêðûòà.

● Êàññåòà ñ òîíåðîì 
ïðàâèëüíî óñòàíîâëåíà 
â ïðèíòåðå.

● Îòñóòñòâóþò çàòîðû áóìàãè. 

Îòñóòñòâóåò áóìàãà
Â ïðèíòåðå íåò áóìàãè.

Çàãðóçèòå áóìàãó â ïðèíòåð.

Íå õâàòàåò ïàìÿòè
Â ïðîöåññå âûïîëíåíèÿ 
çàäàíèÿ ïå÷àòè â 
ïðèíòåðå íå õâàòèëî 
ïàìÿòè. 

Ðàñïå÷àòûâàåìàÿ ñòðàíèöà, 
âîçìîæíî, ñëèøêîì ñëîæíàÿ 
äëÿ èìåþùåãîñÿ îáúåìà 
ïàìÿòè â ïðèíòåðå. Íàæìèòå è 
îòïóñòèòå êíîïêó Ïðîäîëæèòü 
äëÿ âûïîëíåíèÿ ïå÷àòè.

Ñâåòîâàÿ ñèãíàëèçàöèÿ íà ïàíåëè óïðàâëåíèÿ ïðèíòåðà 
(ïðîäîëæåíèå)

Ñîñòîÿíèå 
ëàìïî÷åê

Ñîñòîÿíèå ïðèíòåðà Îïèñàíèå è òðåáóåìîå 
äåéñòâèå
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Ñáðîñ/èíèöèàëèçàöèÿ 
ïðèíòåðà
Âûïîëíÿåòñÿ ñáðîñ 
ïàìÿòè, â ðåçóëüòàòå 
÷åãî âñå ðàíåå 
ïîñëàííûå â ïðèíòåð 
çàäàíèÿ áóäóò èçúÿòû 
èç ïàìÿòè. Âîçìîæíî, 
òàêæå, ÷òî ïðîèñõîäèò 
èíèöèàëèçàöèÿ ïðèíòåðà. 

Íèêàêèå äåéñòâèÿ íå 
òðåáóþòñÿ; íî âû ìîæåòå 
ïðîèçâåñòè ñáðîñ ïðèíòåðà, 
åñëè íàæìåòå è áóäåòå 
óäåðæèâàòü êíîïêó 
Ïðîäîëæèòü â òå÷åíèå 5 ñåê. 

Íåèñïðàâèìàÿ îøèáêà
Âñå ëàìïî÷êè ãîðÿò.

● Âûïîëíèòå ñáðîñ ïðèíòåðà.

● Âûêëþ÷èòå ïðèíòåð è 
çàòåì ñíîâà âêëþ÷èòå åãî.

● Îáðàòèòåñü â îðãàíèçàöèþ 
òåõíè÷åñêîé ïîìîùè HP.

Ñâåòîâàÿ ñèãíàëèçàöèÿ íà ïàíåëè óïðàâëåíèÿ ïðèíòåðà 
(ïðîäîëæåíèå)

Ñîñòîÿíèå 
ëàìïî÷åê

Ñîñòîÿíèå ïðèíòåðà Îïèñàíèå è òðåáóåìîå 
äåéñòâèå
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Õàðàêòåðíûå ñïîñîáû óñòðàíåíèÿ íåïîëàäîê

1 Îñíîâíûå ïðîâåðêè ïðè ïîèñêå íåèñïðàâíîñòåé

� Ïîäñîåäèíèòå ýëåêòðîïèòàíèå ê ïðèíòåðó è ðàñïå÷àòàéòå 
ñòðàíèöó ñàìîïðîâåðêè, íàæàâ è îòïóñòèâ êíîïêó 
Ïðîäîëæèòü; ïðè ýòîì ïðèíòåð äîëæåí íàõîäèòüñÿ 
â ñîñòîÿíèè Ãîòîâ. Ñ ïîìîùüþ ýòèõ äåéñòâèé ïðîâåðÿåòñÿ, 
íàäåæíî ëè ïîäñîåäèíåí øíóð ýëåêòðîïèòàíèÿ, âêëþ÷åí 
ëè ïðèíòåð è ïðàâèëüíî ëè óñòàíîâëåíà êàññåòà ñ òîíåðîì, 
â ÷àñòíîñòè, ñíÿòà ëè ñ íåå çàùèòíàÿ ëåíòà. 

� Îòïðàâüòå çàäàíèå ïå÷àòè â ïðèíòåð HP LaserJet 1100 
èç ïðèêëàäíîé ïðîãðàììû â êîìïüþòåðå. Ýòî äåéñòâèå 
ïðîâåðÿåò ïðàâèëüíîñòü óñòàíîâêè ïðîãðàììíîãî 
îáåñïå÷åíèÿ è íàëè÷èå ñâÿçè ñ ïðèíòåðîì.

2 Åñëè ïðîèñõîäèò ñáîé ïðîãðàììíîãî îáåñïå÷åíèÿ áåç 
ñîîáùåíèÿ îá îøèáêå èëè åñëè âû íå ìîæåòå âûïîëíèòü 
ïå÷àòü èç êîìïüþòåðà, óáåäèòåñü â ñëåäóþùåì:

� Ïðîâåðüòå, âñå ëè ïðèêëàäíûå ïðîãðàììû çàêðûòû.
Â Windows 9x: íàæìèòå Ctrl+Alt+Del. Âñå ïðîãðàììû, 
êðîìå Systray (ñèñòåìíàÿ ïàíåëü) è Explorer 
(Ïðîâîäíèê), äîëæíû áûòü çàêðûòû. Åñëè íåêîòîðûå 
ïðîãðàììû âñå åùå ïðîäîëæàþò ðàáîòàòü, çàêðîéòå èõ, 
ïîî÷åðåäíî âûáèðàÿ êàæäóþ òàêóþ ïðîãðàììó è ùåëêàÿ 
íà êíîïêå Êîíåö çàäà÷è.

� Ïåðåóñòàíîâèòå ïðîãðàììíîå îáåñïå÷åíèå, ïîëüçóÿñü 
ìåòîäîì, îïèñàííûì â ðàçäåëå «Óñòàíîâêà ïðîãðàììíîãî 
îáåñïå÷åíèÿ».

� Ïåðåçàãðóçèòå âàø êîìïüþòåð.

Ïðîäîëæåíèå ñì. íà ñëåäóþùåé ñòðàíèöå.
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3 Åñëè ïðîèñõîäèò ñáîé íà øàãå 2 â ïðîöåäóðå óñòàíîâêè 
ïðîãðàììíîãî îáåñïå÷åíèÿ, ïîïðîáóéòå âûïîëíèòü ýòó 
óñòàíîâêó ñ ïîìîùüþ ñëåäóþùåãî ìåòîäà.

● Àëüòåðíàòèâíàÿ óñòàíîâêà ïðîãðàììíîãî îáåñïå÷åíèÿ äëÿ 
Windows 9x è NT 4.0

1 Çàêðîéòå âñå ïðîãðàììû, êîòîðûå â äàííûé ìîìåíò îòêðûòû â 

ïåðñîíàëüíîì êîìïüþòåðå.

2 Ùåëêíèòå íà êîìàíäå Ïóñê, âûáåðèòå Ïàðàìåòðû, à çàòåì Ïðèíòåðû.

3 Ùåëêíèòå äâàæäû íà êîìàíäå Óñòàíîâêà ïðèíòåðà.

4 Òîëüêî äëÿ Windows NT 4.0: âûáåðèòå ñîîòâåòñòâóþùèé ïîðò LPT.

5 Ùåëêíèòå íåñêîëüêî ðàç íà êíîïêå Äàëåå, ïîêà íå îòêðîåòñÿ ñïèñîê 
Èçãîòîâèòåëè ïðèíòåðîâ.

6 Ùåëêíèòå íà êíîïêå Óñòàíîâèòü ñ äèñêà.

7 Ââåäèòå «<ÿçûê>\drivers\OS»; çíà÷åíèå ïåðåìåííîé <ÿçûê> çàâèñèò 
îò âûáèðàåìîãî ÿçûêà.

8 Ùåëêíèòå íà êíîïêå Äàëåå, à çàòåì ñíîâà ùåëêíèòå íà êíîïêå Äàëåå.

9 Âûíüòå êîìïàêò-äèñê (èëè ãèáêèå äèñêè) ïîñëå çàâåðøåíèÿ óñòàíîâêè.

● Àëüòåðíàòèâíàÿ óñòàíîâêà ïðîãðàììíîãî îáåñïå÷åíèÿ äëÿ 
Windows 3.1x

1 Çàêðîéòå âñå ïðîãðàììû, êîòîðûå â äàííûé ìîìåíò îòêðûòû â 
ïåðñîíàëüíîì êîìïüþòåðå.

2 Â Äèñïåò÷åðå ïðîãðàìì, îòêðîéòå ãðóïïó Ãëàâíàÿ.

3 Îòêðîéòå Ïàíåëü óïðàâëåíèÿ, à çàòåì Ïðèíòåðû.

4 Ùåëêíèòå íà êíîïêå Äîáàâèòü. Íà ýêðàíå ïîÿâëÿåòñÿ ñïèñîê 
ïðèíòåðîâ ñ âûäåëåííûìè îïöèÿìè, Install Unlisted (Óñòàíîâêà íîâîãî 
ïðèíòåðà) èëè Updated Printer (Ïðèíòåð ñ íîâûìè ïàðàìåòðàìè).

5 Ùåëêíèòå íà îïöèè Install (Óñòàíîâêà).

6 Ùåëêíèòå íà êíîïêå Óñòàíîâèòü ñ äèñêà è ââåäèòå «<ÿçûê>\drivers\OS»; 
çíà÷åíèå ïåðåìåííîé <ÿçûê> çàâèñèò îò âûáèðàåìîãî ÿçûêà.

7 Ñëåäóéòå èíñòðóêöèÿì íà ýêðàíå äëÿ çàâåðøåíèÿ óñòàíîâêè.

8 Âûíüòå êîìïàêò-äèñê (èëè ãèáêèå äèñêè) ïîñëå çàâåðøåíèÿ óñòàíîâêè.
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Óñòðàíåíèå çàòîðîâ 
áóìàãè â ïðèíòåðå

Áóìàãà èíîãäà çàñòðåâàåò â ïðîöåññå 
âûïîëíåíèÿ ïå÷àòè. Íèæå óêàçûâàþòñÿ 
íåêîòîðûå èç ïðè÷èí âîçíèêíîâåíèÿ 
çàòîðîâ áóìàãè. 

● Ìàòåðèàë äëÿ ïå÷àòè áûë óëîæåí 
íåïðàâèëüíî.

● Ïîëîæåíèå ðû÷àæêà âûâîäà 
áóìàãè ðåãóëèðîâàëîñü âî âðåìÿ 
ïå÷àòè çàäàíèÿ.

● Äâåðöà ïðèíòåðà áûëà îòêðûòà âî 
âðåìÿ ïå÷àòè çàäàíèÿ.

● Èñïîëüçóåìûé ìàòåðèàë äëÿ 
ïå÷àòè íå óäîâëåòâîðÿåò 
òðåáîâàíèÿì HP.

● Èñïîëüçóåìûå ìàòåðèàëû èìåþò 
ðàçìåðû ìåíüøå 76,2 x 127 ìì.

Çîíû ëîòêîâ ïîäà÷è áóìàãè

Âûòÿíèòå ëèñò èç ëîòêà ïîäà÷è áóìàãè 
äî åãî ïîëíîãî óäàëåíèÿ.

Ïóòè âûâîäà áóìàãè

Åñëè ëèñò âñå åùå ÷àñòè÷íî íàõîäèòñÿ 
íà ïóòè âûâîäà áóìàãè, âûòÿíèòå åãî 
äî ïîëíîãî óäàëåíèÿ.

Ïðèìå÷àíèå
Ïîñëå óñòðàíåíèÿ çàòîðà â ïðèíòåðå 
ìîæåò îñòàòüñÿ ðàññûïàííûé ïîðîøîê 
òîíåðà. Îí èñ÷åçíåò ïîñëå ïå÷àòè 
íåñêîëüêèõ ëèñòîâ áóìàãè.
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Çàòîðû áóìàãè â ïðèíòåðå

Åñëè ê ïðèíòåðó ïîäñîåäèíåí ñêàíåð, 
âàì, âîçìîæíî, ïîòðåáóåòñÿ ïåðåìåñ-
òèòü ïðèíòåð ê êðàþ ñòîëà, íà êîòîðîì 
îí íàõîäèòñÿ, ÷òîáû èìåëîñü ñâîáîäíîå 
ìåñòî äëÿ ïîëíîãî îòêðûòèÿ äâåðöû 
ïðèíòåðà.

1 Îòêðîéòå äâåðöó ïðèíòåðà. Åñëè 
áóìàãó íå óäàåòñÿ âûíóòü áåç 
óäàëåíèÿ êàññåòû ñ òîíåðîì, 
âûíüòå êàññåòó; ïåðåéäèòå ê øàãó 3. 
Â ïðîòèâíîì ñëó÷àå, ïðîäîëæàéòå 
êàê óêàçàíî â øàãå 2.

2 Âûíüòå êàññåòó ñ òîíåðîì è 
îòëîæèòå åå â ñòîðîíó, íàêðûâ 
ëèñòîì áóìàãè.

ÏÐÅÄÎÑÒÅÐÅÆÅÍÈÅ
Çàòîðû áóìàãè â ýòîé çîíå ìîãóò 
ïðèâåñòè ê ïîïàäàíèþ ðàññûïàííîãî 
òîíåðà íà áóìàãó. Åñëè òîíåð ïîïàäåò 
íà îäåæäó, ñòðÿõíèòå åãî ñóõîé 
òêàíüþ è çàìîéòå îäåæäó õîëîäíîé 
âîäîé. Ãîðÿ÷àÿ âîäà ñïîñîáñòâóåò 
çàêðåïëåíèþ òîíåðà íà òêàíè.

ÏÐÅÄÎÑÒÅÐÅÆÅÍÈÅ
Äëÿ ïðåäîòâðàùåíèÿ ïîâðåæäåíèÿ 
òîíåðà íå îñòàâëÿéòå êàññåòó ñ òîíåðîì 
íà ñâåòó áîëåå ÷åì íà íåñêîëüêî ìèíóò. 
Çàêðîéòå êàññåòó ëèñòîì áóìàãè.

3 Âîçüìèòåñü îáåèìè ðóêàìè çà 
âûñòóïàþùóþ ÷àñòü áóìàãè 
(âêëþ÷àÿ ñåðåäèíó ëèñòà) è 
îñòîðîæíî âûòÿíèòå åå èç ïðèíòåðà.

Ïðèìå÷àíèå
Åñëè áóìàãà ðâåòñÿ, ñì. «Óäàëåíèå 
îòîðâàííûõ êóñî÷êîâ áóìàãè èç 
ïðèíòåðà».

4 Ïîñëå óäàëåíèÿ çàñòðÿâøåé áóìàãè 
ïîñòàâüòå êàññåòó ñ òîíåðîì íà 
ìåñòî è çàêðîéòå äâåðöó ïðèíòåðà.

1

2

4

3
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Óäàëåíèå îòîðâàííûõ 
êóñî÷êîâ áóìàãè èç 
ïðèíòåðà

Èíîãäà ïðè óñòðàíåíèè çàòîðà 
ìîæåò îòîðâàòüñÿ êóñî÷åê áóìàãè. 
Ïîëüçóéòåñü ñëåäóþùåé ïðîöåäóðîé 
äëÿ óäàëåíèÿ ìàëåíüêèõ êóñî÷êîâ 
áóìàãè, îñòàâøèõñÿ â ïðèíòåðå.

1 Óáåäèòåñü â òîì, ÷òî êàññåòà ñ 
òîíåðîì óñòàíîâëåíà è ÷òî äâåðöà 
ïðèíòåðà çàêðûòà.

2 Âûêëþ÷èòå ïðèíòåð è ñíîâà 
âêëþ÷èòå åãî. Ïîñëå ïåðåçàïóñêà 
ïðèíòåðà ïðîèçîéäåò ïðîäâèæåíèå 
êóñî÷êîâ áóìàãè ñ ïîìîùüþ 
ðîëèêîâ.

Ïðèìå÷àíèå
Äëÿ âûêëþ÷åíèÿ ïèòàíèÿ îòñîåäèíèòå 
øíóð ýëåêòðîïèòàíèÿ. Ïîäñîåäèíèòå 
øíóð ýëåêòðîïèòàíèÿ ê ïðèíòåðó äëÿ 
åãî âêëþ÷åíèÿ.

3 Îòêðîéòå äâåðöó ïðèíòåðà è 
âûíüòå êàññåòó ñ òîíåðîì èç 
ïðèíòåðà.

4 Óäàëèòå êóñî÷êè áóìàãè.

5 Âñòàâüòå êàññåòó ñ òîíåðîì 
â ïðèíòåð è çàêðîéòå äâåðöó 
ïðèíòåðà.

Åñëè áóìàãà íå âûøëà íàðóæó, 
ïîâòîðèòå øàãè 1 - 5.

1

2

3

4

5
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Îáñëóæèâàíèå è ïîääåðæêà

Ñåòü World Wide Web URL: http://www2.hp.com

Òåëåôîí òåõíè÷åñêîé ïîìîùè:

Ðîññèÿ: (7) (095) 923-5001 èëè (7) (095) 916-9821

Ôèíëÿíäèÿ: (358) (9) 0203-47288

HP FIRST:

Ôèíëÿíäèÿ: 800-13134

Ñîîòâåòñòâèå Ïðàâèëàì Ôåäåðàëüíoé 
êoìèññèè ÑØÀ ïo ñðåäñòâàì ñâÿçè (FCC)

Íàñòoÿùåå oáoðóäoâàíèå ïðoøëo èñïûòàíèÿ, ïoêàçàâøèå åão 
ñooòâåòñòâèå oãðàíè÷åíèÿì, oòíoñÿùèìñÿ ê ÷àñòè 15 Ïðàâèë 
Ôåäåðàëüíoé êoìèññèè ÑØÀ ïo ñðåäñòâàì ñâÿçè äëÿ öèôðoâûõ 
óñòðoéñòâ êëàññà B. Ñì. Ïðèëîæåíèå A Ðóêîâîäñòâà äëÿ 
ïîëüçîâàòåëåé (ýêðàííàÿ âåðñèÿ èëè áóìàæíàÿ êîïèÿ), â êîòîðîì 
ïðèâîäÿòñÿ çàÿâëåíèÿ î ñîîòâåòñòâèè ðåãóëèðóþùèì ïîëîæåíèÿì, 
â òîì ÷èñëå çàÿâëåíèå î ñîîòâåòñòâèè ïðàâèëàì FCC.

Èíôîðìàöèÿ î òîâàðíûõ çíàêàõ

Windows è Windows NT - çàðåãèñòðèðîâàííûå â ÑØÀ òîâàðíûå 
çíàêè êîðïîðàöèè Microsoft.

Ãàðàíòèÿ

Ïîäðîáíóþ èíôîðìàöèþ î ãàðàíòèéíûõ îáÿçàòåëüñòâàõ âû 
ìîæåòå íàéòè â ýêðàííîì ðóêîâîäñòâå äëÿ ïîëüçîâàòåëåé 
HP LaserJet 1100.
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