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Europe

Albania
Gener-Al sh.p.k. 
Hewlett-Packard Distributor
Tirana Trade Centre
Rr. 'Durresit'
Tirana
Phone Number: +355-42-23519 
Fax: +355-42-27966 

Austria
Wien
Hewlett-Packard Ges.m.b.H
Elektronische Meßtechnik
Lieblgasse1
1222 Vienna
Phone Number: 01/25000-7006 
Fax: 01/25000-6558 

Belarus
Belhard 
709, 2 Melnicayte Street
Minsk 220600 
Phone Number: 375-172-238985 
Fax: 375-172-268426 

Belgium
Hewlett-Packard Belgium S.A./N.V. 
Boulevard de la Woluwe 100-102
B 1200 Brussels
Phone Number: (32/2) 778-34-17 
Fax: (32/2) 778-34-14 

Bulgaria
S&T Bulgaria Ltd. 
Hewlett-Packard Distributor
2, "Iatashka" St.
Sofia 1618
Phone Number: +359-2-955 9573 
Fax: +359-2-955 9290 

Croatia (local name: 
Hrvatska)
Hermes-Plus 
Hewlett-Packard Distributor
Slandrove 2
SE 1231 Crnuce
Phone Number: 38-512 331061 
Fax: 38-512 331930 

Cyprus
Handled by G-Systems, Greece 

Czech Republic
Hewlett-Packard 
Ceskoslovenski sro
Novodvorska 82
14200 Praha 414 
Phone Number: +420-2-613-07310
Fax: +420-2-474 3293 

Denmark
Hewlett-Packard A/S 
Kongevejen 25
DK-3460 Birkerød
Phone Number: (45) 45 99-10-00 
Fax: (45) 45-82-06-30 
E-Mail Address: test_measurement@hp.dk 
�� ;<�@K LJðYZµGH-[ ���



Finland
Hewlett-Packard Oy 
Street Address:
Piispankalliontie 17
02200 ESPOO
Finland
P.O.Box Address:
P.O. Box 68
02201 ESPOO
Phone Number: 358-9-8872 2100 
Fax: 358-9-8872 2923 
E-Mail Address: tmodirect@finland.hp.com 

France
Hewlett-Packard France 
Test et Mesure
Z.A. de Courtaboeuf
1 Avenue du Canada
91947 Les Ulis
Phone Number: 01 69 29 41 14 
Fax: 01 69 29 65 09 

Germany
Böblingen
Hewlett-Packard GmbH
Elektronische Meßtechnik
Postfach 14 30
71004 Böblingen
Phone Number: 0180/524-63 30 
Fax: 0180/524-63 31 

Bad Homburg 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Hewlett-Packard Straße 1
61352 Bad Homburg
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Berlin 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Lützowplatz 15
10785 Berlin
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Hamburg 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Überseering 16
22297 Hamburg
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Hannover 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Baumschulenallee 20-22
30625 Hannover
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Leipzig 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Wehlitzer Strasse 2
04435 Schkeuditz
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

München 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Eschenstraße 5
82024 Taufkirchen
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Nürnberg 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Emmericher Straße 13
90411 Nürnberg
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Ratingen 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Pempelfurt Straße 1
40882 Ratingen
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Waldbronn (Karlsruhe) 
Hewlett-Packard GmbH
Elektronische Meßtechnik
Hewlett-Packard-Str. 8
76337 Waldbronn
Phone Number: 0180/524-6330 
Fax: 0180/524-6331 

Hewlett-Packard GmbH 
Herrenberger Straße 130
7030 Böblingen
Phone Number: (49) 7031/14-0 
Fax: (49) 7031/14-2999 
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Greece
G-Systems 
Hewlett-Packard Distributor
76, Ymittou Street
11634 Athens
Phone Number: (30/1) 7264045 
Fax: (30/1) 7264020 

Hungary
Hewlett-Packard Magyarorszag 
KFT. Erzsébet
királyne útja 1/c
1146 Budapest
Phone Number: (36) 1 4618110 
Fax: (36) 1 4618222 

Ireland
Hewlett-Packard Ireland Limited 
Hewlett-Packard House
Stradbrook Road
Blackrock, Co. 
Dublin Ireland
Phone Number: 01 615 8222 
Fax: 01 284 5134 

Italy
Napoli 
Hewlett-Packard Italiana S.p.A.
Via Emanuele Gianturco, 92/G
80146 Napoli (Na)
Phone Number: (39/81) 0-73-40-100 
Fax: (39/81) 0-73-40-216 

Roma Eur 
Hewlett-Packard Italiana S.p.A.
Viale del Tintoretto, 200
00142 Roma Eur
Phone Number: (39/6) 54-831 
Fax: (39/6) 54-01-661 

Torino 
Hewlett-Packard Italiana S.p.A.
Via Praglia 15
10044 Pianezza (To)
Phone Number: (39/11) - 9685.1 
Fax: (30/11) - 968.5899 

For information on any products or services 
call: 02 92 122 241 

Hewlett-Packard Italiana S.p.A.
Via G. di Vittorio 9
20063 Cernudsco s/N

Milan 
Phone Number: (39/2) 92-122-241 
Fax: (39/2) 92-104 069 
Kazakhstan
Scan East 
Karasat-Batyr street 82
Almaty 480012
Phone Number: 7-3272-622020 
Fax: 7-3272-621843 

Macedonia, The Former 
Yugoslav Republic of
Hermes-Plus 
Hewlett-Packard Distributor
Celovska 73
61000 Ljubljana
Slovenia
Phone Number: 61/193322 
Fax: 61/55597 

Netherlands
Hewlett-Packard Nederland B.V. 
Postbox 667
1180 AR Amstelveen
Netherlands
Phone Number: (31/20) 547-6669 
Fax: (31/20) 547-7765 

Norway
Hewlett-Packard Norge AS 
Drammensveien 169
Postboks 60 Skøyen
N-0212 OSLO
Phone Number: +47 22 73 57 59 
Fax: +47 22 73 56 19 
E-Mail Address: 

test_measurement@norway.hp.com 

Poland
Hewlett-Packard Polska 
Ochota Park Office
Aleje Jerozolimskie 181 02-222 Warszawa
Phone Number: +48 (22) 6087700 
Fax: +48 (022) 6087600 
�� ;<�@K LJðYZµGH-[ ���



Portugal
Hewlett-Packard Portugal S.A. 
Av. Marginal, Ed. Parque Oceano
Piso 5°-G-St° Amaro de Oeiras
2780 Oeiras
Phone Number: (353/1) 482 8500 
Fax: (353/1) 441-7071 

Romania
S&T Romania SRL 
Hewlett-Packard Distributor
Centrul Sitraco-Plata Unirii
Bd. Dimitries Cantemir 1
Etaj II-210 Sector 4
Phone Number: +40 1 250 6175

Bucuresti
Phone Number: (40/1) 3307320 
Additional phone number(s): 

(40/1) 3307217, 
(40/1) 3307218 

Fax: (40/1) 3307310 
Service Hot Line: (40/1) 3307300 

Russian Federation
Hewlett-Packard Company 
Representative Office
Kosmodamianskaya naberezhnaya 52, 

Bldg. 1 
113054 Moscow 
Phone Number: +7 (095) 9169811 
Fax: +7 (095) 916848 
Slovakia (Slovak Republic)

S&T Slovakia 
Hewlett-Packard Distributor
Polianky 5
SK 844 J4 Bratislava
Phone Number: (+4217) 82 20 26 or 

82 20 98
Fax: (421) 7 763408 

Slovenia
Hermes-Plus 
Hewlett-Packard Distributor
Slandraa 2
1231 Ljubljana-Crnuce
Phone Number: (386) 61-1895 200 
Fax: (386) 61 1895 201 

Spain
Barcelona 
Hewlett-Packard Española, S.A.
Avda. Diagonal, 605
08028 Barcelona
Phone Number: 34 93 401 91 00 
Fax: 34 93 430 84 68 

Madrid 
Hewlett-Packard Española, S.A.
Crta N-VI km 16,500
28230 Las Rozas, Madrid
Phone Number: (34/91) 6311323 
Fax: (34/91) 6311469 

Sevilla 
Hewlett-Packard Española, S.A.
Avda. Luis de Morales, 32
Edifico Forum, planta 3&supa;, mòdulo1
41018 Sevilla
Phone Number: 34-95-455 2600 
Fax: 34-95-455 2626 

Valencia 
Hewlett-Packard Española, S.A.
Plaza de América, 2 2 B
Edificio Zurich
46004 Valencia
Phone Number: 34-96-398 2200 
Fax: 34-96-398 2230 

Vizcaya 
Avda de Sugaazarte
Hewlett-Packard Española, S.A.
Avda de Zugazarte, 8
Edif El Abra, 4
48930 Las Arenas, Guecho
Phone Number: 34-94-481 80 00 
Fax: 34-94-481 80 40 

Sweden
Kista
Hewlett-Packard Sverige AB 
Skalholtsgatan 9
164 97 Kista
Phone Number: (46/8) 444 22 77 
Fax: (46/8) 444 25 25 
E-Mail Address: test-

measurement@sweden.hp.com 
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Göteborg
Hewlett-Packard Sverige AB 
Vädursgatan 6
Box 5328
S-402 27 GÖTEBORG
Sweden
Phone Number: (46/31) 35 18 00 
Fax: (46/31) 35 18 99 

Switzerland
Berne 
Hewlett-Packard (Schweiz) AG
Elektronische Meßtechnik
Meriedweg 11
3172 Niederwangen/Bern
Phone Number: (01) 735 72 36 
Fax: (01) 735 77 03 

Geneva 
Hewlett-Packard (Suisse) SA
Elektronische Meßtechnik 39, rue de 

Veyrot
1217 Meyrin 1
Phone Number: (01) 735 72 36 
Fax: (01) 735 77 03 

Zürich 
Hewlett-Packard (Schweiz) AG
Elektronische Meßtechnik
In der Luberzen 29
8902 Urdorf/Zürich
Phone Number: (01) 735 72 36 
Fax: (01) 735 77 03 

Turkey
Ankara 
Hewlett-Packard
Bilgisayar ve Olcum Sistemleri A.S.
Karum Is Merkezi No:461 (B-Asansoru) 
Iran Cad.No.21
06680, Kavaklydere - Ankara
Phone Number: (90/312) 468 87 70 
Fax: (90/312) 468 87 78 

Istanbul 
Hewlett-Packard
Bilgisayar ve Olcum Sistemleri A.S.
19 Mayis caddesi
Nova/Baran Plaza K.12
Sisli 80220
Istanbul
Phone Number: (90/212) 224 59 25 (12 

lines) 
Fax: (90/212) 224 59 39 

Ukraine
S&T Ukraine Ltd. 
50, Popudrenko Street 
243660 Kiev 
Phone Number: 380-44-559 4763 
Fax: 380-44-559 5033 

United Kingdom
Hewlett-Packard Limited (T4) 
Cain Road
Bracknell
Berkshire
RG12 1HN
Phone Number: 01344 366666 
Fax: 01344 362852 
Contact HP 
E-Mail Address: uktmo_sales@hp.com 

Uzbekistan
ABM Worldwide Technologies 
15, Movaraunnakhr Street
Tashkent 700060
Phone Number: 7-3712-1333689 
Fax: 7-3712-406485 

Yugoslavia
IBIS Instruments 
Pariske Komune 22
11070 N. Beograd
Phone Number: 381-11-609650 
Fax: 381-11-699627
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Latin America and 
South America

Argentina
Hewlett-Packard Argentina 
Montañeses 2140
1428 Buenos Aires
Phone Number: (54 1) 787-7115 
Fax: (54 1) 787-7287 

Belize
Atendido por El Salvador 

Bolivia
Atendido por Uruguay 

Brazil
São Paulo
Hewlett-Packard Brasil SA
R. Aruna 125
Tambore - Barueri - SP
06460-101
Phone Number: (011) 829-6612
Fax: (011) 829-0018

Rio de Janeiro
Hewlett-Packard Brasil 
Rua Lauro Mueller, 116
Grupo 803 Edifício Torre Rio Sul
22290-160 Botafogo
Rio de Janeiro
Phone Number: (55-21) 541-4404 
Fax: (55-21) 295-2195 

Chile
ASC. S.A. (Multi-Industry) 
Los Alerces 2363
Santiago, Chile 
Phone Number: (56-2) 237-0707 
Fax: (56-2) 239-7179 

COASIN Chile Ltda. (Telecom) 
Holanda 1292
Santiago, Chile 
Phone Number: (562) 225-0643 
Fax: (562) 274-4588 

Rimpex Chile (Datacom) 
Avda. Pedro de Valdivia 1646
Santiago, Chile 
Phone Number: 562-340-7701/7702 
Fax: 562-274-4107 

Colombia
Instrumentación Ltda. 
Calle 115 No. 11-A-10
Bogotá, Colombia
Phone Number: (57-1) 612-1313 
Fax: (57-1) 612-0805 

Sycom, S.A. (Datacom) 
Avenida El Dorado 9010
Bogotá, Colombia
Phone Number: (57-1) 410-1303 
Fax: (57-1) 410-1196 

Costa Rica
COASIN COSTA RICA, S.A. 
Del Centro Cultural en San Pedro
200 Mts Norte, 25 Mts Oeste
Casa # 3552
San José, Costa Rica 
Phone Number: (506) 283-8325 
Fax: (506) 225-6349 

Dominican Republic
Esacomp, S.A. 
Calle Seminario No. 55
Ens. Piantini
Santo Domingo, República Dominicana
Phone Number: (809) 563-6350 
Fax: (809) 565-0332 
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Ecuador
Complementos Electrónicos S.A. 
Av. General Enriquez 1800 
San Rafael, Ecuador
Phone Number: (593-2) 334257 
Fax: (593-2) 331595 

El Salvador
SETISA 
Col. Roma 
Pje. Carbonell, No. 28 
San Salvador, El Salvador
Phone Number: (503) 223-0993 
Fax: (503) 279-2077 

Guatemala
EPTEL 
12 Ave. 17-35 Zona 10
Guatemala
Phone Number: (502) 363-0423 
Fax: (502) 363-0443 

Honduras
Atendido por Setisa, El Salvador 

Mexico
Hewlett-Packard de México SA de CV 
Dr. Atl No. 1, Desp. 102 
Edif. Tepeyac 
Zona Rio 
22320 Tijuana, B.C. México 
Phone Number: (66) 34-38-01 
Fax: (66) 34-38-04 

Hewlett-Packard de México, S.A. de C.V. 
Prolongación Reforma 700
Col. Lomas de Santa Fé
01210 Mexico, D.F.
Phone Number: (52-5) 258-4389/258-4392 
Fax: (52-5)258-4301 
HP DIRECT: 01-800-506-4800 

Hewlett-Packard de Mexico S.A. de C.V. 
Rio Nilo 4049-12
Cd. Juarez, Chih. 32310
Mexico
Phone Number: (52-16) 11-0777 
Fax: (52-16) 13-7622 

Nicaragua
Atendido por El Salvador 

Paraguay
Atendido por Uruguay 

Peru
COASIN Peru S.A. (Redes Privadas) 
Calle 1 - No. 891 CORPAC 
Lima 27, Peru 
Phone Number: (511) 224-3380 
Fax: (511) 224-1509 

SATEL S.A. (Gobierno y redes publicas) 
Enrique Palacios No. 155 
Lima 18 - Peru 
Phone Number: (511) 446-2253/241-8085/

446-0281 
Fax: (511) 444-0305 

Trinidad and Tobago
Borde Communications 
1 Valsayn Road
Curepe, P.O. Box 897
Port-of-Spain, Trinidad
Phone Number: (809) 663-2087 
Fax: (809) 645-3352 

United States
Hewlett-Packard Company
5200 Blue Lagoon Dr., #950 
Miami, FL 33126 
Phone Number: 305-265-5561 
Fax: 305-267-4288 
E-Mail Address: britton_bentley@hp.com 

Uruguay
Conatel S.A. 
Ejido 1690
Montevideo, Uruguay
Phone Number: (598) 2-920314 
Fax: (598) 2-920660 

Venezuela
Hewlett-Packard de Venezuela 
3ra. Transversal Los Ruices Nrte
Edf. Segre, Piso 1,2 y 3
Caracas, Venezula
Phone Number: (58-2) 207-8357 
Fax: (58-2) 207-8361
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Asia and the Pacific

Australia
Melbourne 
Hewlett-Packard Australia Ltd.
31-41 Joseph Street
Blackburn, VIC 3130
Phone Number: 1 800 629 485 (toll free) 
Additional phone number(s): (61 3) 9210 

5408 
Fax: (61 3) 9210-5489 

Perth 
Measurement Innovation (WA) Pty. Ltd.
Kishorn Court
Suite 3, 58 Kishorn Road
Mount Pleasant, WA 6153
Phone Number: (61/9) 316-2757 
Fax: (61/9) 316-1392 
Mobile: 61-18-33-6434 

Sydney 
Hewlett-Packard Australia Ltd.
17-23 Talavera Road
North Ryde, N.S.W. 2113
Phone Number: (61/2) 9950-7444 
Fax: (61/2) 9888-9072 

Bangladesh
Jiu International Ltd 
60 East Tejturi Bazar, 2nd Floor 
Farmgate Dhaka 
Bangladesh 
Phone Number: 880-2-913-0480 
Fax: 880-2-871-034 
E-Mail Address: jiu@bangla.net 

Brunei Darussalam
Kompouter Wisman Sdn Bhd 
Block A, Unit 1, Ground Floor
Abdul Razak Complex
Jalan Gadong 3180

Negara Brunei Darussalem
Phone Number: 673-2-423918/425603 
Fax: 673-2-441492 
Telex: 0809-2447 
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India
Bangalore 
Hewlett-Packard India Pvt. Ltd.
Embassy Point 
150 Infantry Road 
Bangalore 560001
Phone Number: (91/80) 225-3024 or 209-

1808 
Fax: (91/80) 225-6186 
Telex: 845-2773 HP IN 

Calcutta 
Hewlett-Packard India Pvt. Ltd.
708 Central Plaza 
2/6 Sarat Bose Road
Calcutta 700 020
Phone Number: (91/33) 745 4755 
Additional phone number(s): 91-33-475-

4755 
Fax: (91/33) 748 571 

Hyderabad 
Hewlett-Packard India Pvt. Ltd.
5-9-13 Taramandal Complex
9th Floor, Saifabad
Hyderabad 500 004
Phone Number: (91/40) 232-679 
Fax: (91/40) 220.012 or 231.756 
Telex: 425-2422 HPIL IN 

Mumbai 
Hewlett-Packard India Pvt. Ltd.
Unit-3, B-Wing
Ground Floor, Neelam Center
Hind Cycle Road
Worli, Mumbai 400 025
Phone Number: (91/22) 493-4722 or 493-

4723 
Additional phone number(s): 91-22-493-

9978-79 or 91-22-493 
Fax: (91/22) 493-7823 
Telex: 11-76812 HPIB IN 

New Delhi 
Hewlett-Packard India Ltd.
Chandiwalla Estate
Ma Anandmai Ashram Marg, Kalkaji
New Delhi 110 019
Phone Number: (91-11) 682-6000 
Fax: (91-11) 682-6030 

Indonesia
Bandung 
P.T. Berca Hardayaperkasa
Jalan Tengku Angkasa No. 33
Bandung 40132
Phone Number: (62-22) 250-8100 
Fax: (62-22) 250-6757 
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Jakarta 
P.T. Berca Hardayaperkasa
Jalan Abdul Muis No. 62 
Jakarta 10160-Indonesia 
Phone Number: (62/21) 380 0902 
Fax: (62/21) 381 2044 

Korea, Republic of
Seoul 
Hewlett-Packard Korea Ltd.
HP Korea House
25-12 Yoido-dong 
Youngdeung po-ku 
Seoul 150-010
Phone Number: (82/2)-769-0114 
Fax: (82/2) 784-7084 

Taegu 
Hewlett-Packard Korea Ltd.
18/F, Young Nam Tower B/D 111
Shin Cheon-dong, Dong-Gu 
Taegu
Phone Number: (82/53) 754-2666 
Fax: (82/53) 752-4696 

Taejeon 
Samsung 
Hewlett-Packard Korea Ltd.
8/F Hyundai Bldg,
1298 Doonsan-dong, Seo-gu
Taejeon
Phone Number: 82-42-480-2800 
Fax: 82-42-480-2828 

Malaysia
Kuala Lumpur 
Hewlett-Packard Sales (Malaysia) Sdn Bhd 
Ground Floor, Wisma Cyclecarri
288 Jalan Raja Laut
50350 Kuala Lumpur
Phone Number: 1-800-88-8848 Toll Free 
Fax: (60/3) 298-9157 

Penang 
Hewlett-Packard Sales (Malaysia) Sdn Bhd
Bayan Lepas Free Trade Zone 
11900 Bayan Lepas
Penang
Phone Number: (60/4) 642-3502 
Fax: (60/4) 642-3511 

New Zealand
Hewlett-Packard New Zealand Ltd. 
186-190 Willis Street
Wellington
Phone Number: 0800-738-378 
(international 64-4-802-6800) 
Fax: (64-4) 802-6881 

Pakistan
Islamabad 
Mushko Electronics (Pvt) Ltd.
68-W Sama Plaza, Blue Area, G-7
Islamabad 44000
Pakistan 
Phone Number: 92-51-828-459/810-950 
Fax: 92-51-816-190 
Telex: 54001 Muski Pk 

Karachi 
Mushko Electronics (Pvt) Ltd.
Oosman Chambers
Abdullah Haroon Road
Karachi 74400 
Phone Number: 92-21-566-0490 
Fax: 92-21-566-0801 
Telex: 29094 MUSKO PK 

Philippines
Hewlett-Packard Philippines Corporation 
9th Floor, Rufino Pacific Tower
6784 Ayala Avenue
Makati City 1229 
Phone Number: (63-2) 894-1451 
Fax: (63-2) 811-1080, 811-0635 
Online Sales: (63-2) 893-9959 

Singapore
Hewlett-Packard Singapore (Sales) Pte Ltd 
450 Alexandra Road
Singapore 119960
Phone Number: 65 275 3888 
Additional phone number(s): 
HP Direct: 1 800 292-8100
Application Support: 65-374-4242
Hardware Service Hotline: 65-375-8350 
Fax: 65 274 7887 
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Sri Lanka
Precision Technical Services (PVT) Ltd. 
No. 2, R.A. De Mel Mawatha
Colombo 00500
Phone Number: (941) 597-860 
Fax: (941) 597-863 

Thailand
Hewlett-Packard (Thailand) Ltd. 
23rd-25th floor Vibulthani Tower 2 
3199 Rama IV Road 
Klong Toey, Bangkok 10110
Phone Number: (66-2) 661-3900-34
Fax: (66-2) 661-3946 

Vietnam
System Interlace 
39 Mai Hac De Street 
Hai Ba Trung District 
Hanoi
Vietnam 
Phone Number: 844-229-808/9 
Fax: 844-229-553 

Japan
Aichi
Hewlett-Packard Japan Ltd. 
Nagoya Kokusai Center Bldg.
1-47-1 Nakono Nakamura-ku, Nagoya-shi
Aichi 450

Hewlett-Packard Japan Ltd. 
Nakane-Nissei Bldg.
4-25-18 Nishi-machi, Toyota-shi
Aichi 471

Akita
Hewlett-Packard Japan Ltd. 
Nihonseimei Akita Chuodori Bldg.
4-2-7 Nakadori, Akita-shi
Akita 010

Chiba
Hewlett-Packard Japan Ltd. 
WBG Malibu East Bldg. 19F
2-6 Nakase Mihama-ku, Chiba-shi
Chiba 261-71

Fukuoka
Hewlett-Packard Japan Ltd. 
Daisan Hakata-Kaisei Bldg.
1-3-6 Hakataekiminami Hakata-ku, 

Fukuoka-shi
Fukuoka 812

Hiroshima
Hewlett-Packard Japan Ltd. 
Nissei-Heiwakoen Bldg.
3-25 Nakajima-cho Naka-ku, Hiroshima-shi
Hiroshima 730

Hokkaido
Hewlett-Packard Japan Ltd. 
Sumitomo-seimei
Sapporo Chuo Bldg.
1-1-14 Minaminijo-higashi Chuo-ku, 

Sapporo-shi
Hokkaido 060

Hyogo
Hewlett-Packard Japan Ltd. 
1-3-2 Muroya Nishi-ku, Kobe-shi
Hyogo 651-22

Ibaraki
Hewlett-Packard Japan Ltd. 
Mito Yomiuri-Kaikan Bldg.
2-4-2 Minami-machi, Mito-shi
Ibaraki 310

Hewlett-Packard Japan Ltd. 
Tsukuba-Mitsui Bldg.
1-6-1 Takezono, Tsukuba-shi
Ibaraki 305

Ishikawa
Hewlett-Packard Japan Ltd. 
Kanazawa MK Bldg.
98-8 Sainen-machi, Kanazawa-shi
Ishikawa 920

Kanagawa
Hewlett-Packard Japan Ltd. 
3-2-2 Sakado
Takatsu-ku, Kawasaki-shi
Kanagawa 213

Hewlett-Packard Japan Ltd. 
9-32 Tamuracho, Atsugi-shi
Kanagawa 243

Kyoto
Hewlett-Packard Japan Ltd. 
Maeda SN Bldg.
518 Akinono-cho Nijyo-Kudaru
Karasuma, Nakagyo-ku
Kyoto 604

Miyagi
Hewlett-Packard Japan Ltd. 
Yamaguchi Bldg.
1-1-31 Ichibancho Aoba-ku, Sendai-shi
Miyagi 980
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Nagano
Hewlett-Packard Japan Ltd. 
Forum Honjo Bldg.
2-4-1 Honjo, Matsumoto-shi
Nagano 390

Osaka
Hewlett-Packard Japan Ltd. 
Chuo Bldg.
5-4-20 Nishinakajima
Yodogawa-ku, Osaka-shi
Osaka 532

Saitama
Hewlett-Packard Japan Ltd. 
Mitsui-seimei Omiya
Miyamachi Bldg. 2-96-1
Miyamachi, Omiya-shi
Saitama 330 

Hewlett-Packard Japan Ltd. 
Nissei-Kumagaya Bldg.
2-42 Miya-machi, Kumagaya-shi
Saitama 360

Shizuoka
Hewlett-Packard Japan Ltd. 
Kawasei-Rinkyo Bldg.
6-6 Hosojima-cho Hamamatsu-shi
Shizuoka 435

Tochigi
Hewlett-Packard Japan Ltd. 
Chiyodaseimei-Utsunomiya Bldg.
2-3-1 Odori, Utsunomiya-shi
Tochigi 320

Tokyo
Hewlett-Packard Japan Ltd. 
9-1 Takakura-cho, Hachioji-shi
Tokyo 192-8510

Hewlett-Packard Japan Ltd. 
NAF Bldg.
3-8-20 Takaido-higashi, Suginami-ku
Tokyo 168
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Middle East and 
Africa

Algeria
RTI Algeria 
26, Bis rue Mohammed Hadj-Ahmed
(ex. Rue Jean Pierre Dinet)
16035 Hydra 
Alger
Algerie
Phone Number: 213-2-606450 

Angola
Handled by HP South Africa

Bahrain
BAMTEC 
P.O. Box 10373
Capital centre 
Shop 116
Road 1405
Area 314
Manama
Phone Number: 9-73-275678 
Fax: 9-73-276669 
Telex: 8550 WAEL BN 

Egypt
ORASCOM 
Onsi Sawiris & Co
P.O. Box 1191
160, 26th July Street
Aguza/Cairo
Phone Number: (202) 3015287 
Fax: (202) 3442615 
Telex: 92768 orscm un 

Iran (Islamic Republic of)
Evertech 
11 bis, rue Toepffer
1206 Geneve
Phone Number: +41-22-346 92 92 
Fax: +41-22-346 86 91 
Telex: 421 787 

Israel
Computation and Measurement Systems 

(CMS) Ltd. 
11, Hashlosha Street
Tel-Aviv 67060
Phone Number: 972 (03) 538-03-80 
Fax: 972 (03) 537-50-55 
Telex: 371234 HPCMS 

Jordan
Scientific & Medical Supplies Co. 
P.O. Box 1387
Amman
Phone Number: (962/6) 62-49-07 
Fax: (962/6) 62-82-58 
Telex: 21456 sabco jo 

Kuwait
Al-Khaldiya Electronics & Electricals 

Equipment Co. 
P.O. Box 830
Safat 13009
Phone Number: (965) 48 13 049 
Fax: (965) 48 12 983 

Lebanon
Computer Information Systems C.I.S. 
Lebanon Street
Chammas Bldg.
P.O. Box 11-6274
Dora-Beirut
Phone Number: (961/1) 405-413 
Fax: (961/1) 601.906
Tel/fax: (3579) 514-256 (Cyprus Based 

Line) 
Telex: 42309 chacis le 

Malawi
Handled by HP South Africa

Mauritius
Handled by HP South Africa
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Morocco
SICOTEL 
Complexe des Habous
Tour C, avenue des Far
Casablanca 01
Phone Number: +212 (02) 31-22-70 
Fax: +212 (02) 31-65-45 
Telex: 27604 

Mozambique
Handled by 
HP South Africa

Namibia
Handled by 
HP South Africa

Nigeria
Management Information Systems Co. Ltd. 
3 Gerrard Road
P.O. Box 53386
Ikoyi, Lagos
Phone Number: 234-1-2691307 
Fax: 234-1-2692755 
Telex: 23582 DATEC NG 

Oman
IMTAC LLC 
P.O. Box 51196
Al Hayek Street
Mina al Fahal
Muscat
Phone Number: (968) 707-727, (968) 707-

723 
Fax: (968) 796-639, (968) 797-709 

Qatar
Qatar Datamations Systems 
Al Ahed Building, 5th floor
Al Muthof Street
Doha
Phone Number: 974/43.99.00 
Fax: 974/43.21.54 
Telex: 4833 

Saudi Arabia
Modern Electronics Establishment 
P.O. Box 22015
Prince Musad Ibn Abdulaziz St.
Riyadh 11495
Phone Number: (966/1) 476-3030 
Fax: (966/1) 476-2570 
Additional Fax: (966/1) 476-7649 
cable ROUFKO 

Modern Electronics Establishment 
P.O. Box 22015
al Nimer Building
Riyadh 11495
Phone Number: (01) 4624266 
Fax: (01) 4624404 
Additional Fax: (966/1) 476-7649 

South Africa
Hewlett-Packard South Africa (Pty.) Ltd. 
P.O. Box 120, Howard Place
7450 Cape Town
Phone Number: 27 21 658-6100 
Fax: 27 21 685-3785 

Hewlett-Packard South Africa (Pty.) Ltd. 
Private Bag
Wendywood 2148
Phone Number: 27-11-806 1173 
Fax: 27-11-806 1213 

Tunisia
Precision Electronique 
5, rue de Chypre-Mutuelle Ville
1002 Tunis Belvedere
Phone Number: (216/1) 785-037 
Additional phone number(s): (216/1) 890-

672 
Fax: (216/1) 780-241 
Telex: (0409) 18238 TELEC TN 
��� Ø
1
û
�
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United Arab Emirates
Emitac Ltd. 
Block RBS Arenco Bldg.
Zabel Road
P.O. Box 8391
Dubai
Phone Number: (971/4) 37-75-91 
Fax: (971/4) 37-08-99 

Emitac Ltd. 
P.O. Box 2711
Abu Dhabi
Phone Number: (971/2) 77-04-19 
Fax: (971/2) 72-30-58 

Zambia
Handled by HP South Africa

Zimbabwe
Handled by HP South Africa
�� ;<�@K LJðYZµGH-[ ���
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Declaration of Conformity
according to ISO/IEC Guide 22 and EN 45014

Manufacturer’s Name: Hewlett-Packard Company

Manufacturer’s Address: 11311 Chinden Boulevard
Boise, Idaho 83714-1021, USA

declares that the product

Product Name: HP LaserJet 4100 / 4100N / 4100TN / 4100DTN / 4100SE

Model Numbers: C8049A / C8050A / C8051A / C8052A / C8048A

Product Options: ALL

conforms to the following Product Specifications:
Safety: IEC 950:1991+A1+A2+A3+A4 / EN 60950:1992+A1+A2+A3+A4+A11

IEC 825-1:1993 +A1 / EN 60825-1:1994 +A11 Class 1 Laser/LED Product

EMC: CISPR 22:1997 / EN 55022:1998 Class B1

EN 61000-3-2:1995

EN 61000-3-3:1995

EN 55024: 1998

FCC Title 47 CFR, Part 15 Class B2 / ICES-002, Issue 2

AS / NZS 3548:1995

Supplementary Information:
The product herewith complies with the requirements of the EMC Directive 89/336/EEC and the Low 
Voltage Directive 73/23/EEC, and carries the CE-Marking accordingly:

1. The product was tested in a typical configuration with Hewlett-Packard Personal Computer Systems.

2. This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two Conditions: 
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

3. Product exhibits Class A operation when connected to Local Area Network (LAN) cables using print 
server accessories.

Boise, Idaho, USA
February 2001

For regulatory topics ONLY, contact:
Australia Contact: Product Regulations Manager, Hewlett-Packard Australia Ltd., 31-41 

Joseph Street, Blackburn, Victoria 3130, Australia

European Contact: Your Local Hewlett-Packard Sales and Service Office or Hewlett-
Packard Gmbh, Department HQ-TRE / Standards Europe, 
Herrenberger Straße110-140, D-71034 Böblingen (FAX: +49-7031-
14-3143)

USA Contact: Product Regulations Manager, Hewlett-Packard Company, PO Box 15, 
Mail Stop 160, Boise, ID 83707-0015 (Phone: 208-396-6000)
�� abBCÆÇij ?��
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Canadian DOC regulations
Complies with Canadian EMC Class B requirements. 

«Conforme á la classe B des normes canadiennes de compatibilité 
électromagnétiques. «CEM».»

EMI statement (Korea)

VCCI statement (Japan)
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Laser statement for Finland

Luokan 1 laserlaite

Klass 1 Laser Apparat

HP LaserJet 4100, 4100N, 4100TN, 4100DTN laserkirjoitin on 
käyttäjän kannalta turvallinen luokan 1 laserlaite. Normaalissa 
käytössä kirjoittimen suojakotelointi estää lasersäteen pääsyn laitteen 
ulkopuolelle. Laitteen turvallisuusluokka on määritetty standardin EN 
60825-1 (1994) mukaisesti.

Varoitus!

Laitteen käyttäminen muulla kuin käyttöohjeessa mainitulla tavalla 
saattaa altistaa käyttäjän turvallisuusluokan 1 ylittävälle 
näkymättömälle lasersäteilylle.

Varning!

Om apparaten används på annat sätt än i bruksanvisning 
specificerats, kan användaren utsättas för osynlig laserstrålning, som 
överskrider gränsen för laserklass 1.

HUOLTO

HP LaserJet 4100, 4100N, 4100TN, 4100DTN -kirjoittimen sisällä ei 
ole käyttäjän huollettavissa olevia kohteita. Laitteen saa avata ja 
huoltaa ainoastaan sen huoltamiseen koulutettu henkilö. Tällaiseksi 
huoltotoimenpiteeksi ei katsota väriainekasetin vaihtamista, 
paperiradan puhdistusta tai muita käyttäjän käsikirjassa lueteltuja, 
käyttäjän tehtäväksi tarkoitettuja ylläpitotoimia, jotka voidaan 
suorittaa ilman erikoistyökaluja.

Varo!

Mikäli kirjoittimen suojakotelo avataan, olet alttiina näkymättömälle
lasersäteilylle laitteen ollessa toiminnassa. Älä katso säteeseen.
�� e;TU ?��



Varning!

Om laserprinterns skyddshölje öppnas då apparaten är i funktion, 
utsättas användaren för osynlig laserstrålning. Betrakta ej strålen. 

Tiedot laitteessa käytettävän laserdiodin säteilyominaisuuksista:

Aallonpituus 775-795 nm
Teho 5 mW
Luokan 3B laser
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