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Identifying Printer Parts

C4704106

:LQGRZ

,QN�&DUWULGJHV
�LQVLGH�

5ROO�&RYHU

6WRUDJH�6KHOI

0HGLD�%LQ



7KH�)URQW�3DQHO
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The Front Panel

The front panel of the printer is made up of four functional areas.

C4704002

Form Feed
and CutCancel

Replace
Ink System

Pause

Color

Mono

Previous

Enter

Receiving

Print Current
Configuration
(Press both Keys)

Best

Normal

Fast
Print Quality 

6WDWXV

3ULQW�4XDOLW\�.H\V$FWLRQ�.H\V

'LVSOD\�6HFWLRQ

/LJKWV
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The Front Panel

7

Display Section

The display section of the front panel consists of the two-line display and the four 
display keys to its right (3UHYLRXV, ↑, ↓ and (QWHU)

■ The display is used for displaying:

±�Menus used to configure the printer.

±�Messages about printer status, required actions, or errors.

■ Use the display keys to navigate the menu system and select menu options. You 
also use the display keys to respond to messages.

See 60, Message Explanations and Actions for detailed descriptions of error and 
status messages.

C4704016

3UHYLRXV

(QWHU
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7KH�)URQW�3DQHO
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Action Keys ■ Press &DQFHO to cancel the current printer operation. 

■ Press )RUP�)HHG�DQG�&XW to advance and cut media.

■ Press 5HSODFH�,QN�6\VWHP to replace ink system components.

■ Press 3DXVH to pause the printer.

See chapter 7,  Managing Your Prints, in the user’s guide for detailed information 
on the use of these keys.

dddddddyAction Keys &������D
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The Front Panel
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Print Quality 
Keys

■ Use the &RORU�0RQR key to select whether to print in color or monochrome 
(black and grayscale).

■ Use the 3ULQW�4XDOLW\�key to select the print quality mode you want.

See chapter 6,  Controlling the Overall Appearance of a Print, in the user’s guide 
for detailed information on the use of these keys.

C4704033

3ULQW�4XDOLW\�.H\V

Color

Mono

Best

Normal

Fast 
Print Quality 
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7KH�)URQW�3DQHO
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Status Lights The status lights provide status information about the current configuration and 
state of the printer.

C4704031

6WDWXV�/LJKWV
Pause

Color

Mono

Receiving

Best

Normal

Fast 
Print Quality 
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Entering the Menu System
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Entering the Menu System

1 Make sure a status screen is 
displayed, as shown in the 
example on the right.

2 3UHVV�WKH�(QWHU�NH\�

3 <RX�PD\�QRW�EH�DEOH�WR�DFFHVV�
WKH�PHQX�V\VWHP�LPPHGLDWHO\��
LI�WKH�FXUUHQW�WDVN�RYHUULGHV�LW��
,I�WKLV�KDSSHQV��ZDLW�XQWLO�WKH�
WDVN�LV�FRPSOHWHG�DQG�WU\�
DJDLQ�

C4704034

67$786
5HDG\

C4704008

6+257�0(186
4XHXHLQJ�	�1HVWLQJ

2QO\�PHQXV�VKDGHG�\HOORZ
LQ�IURQW�SDQHO�PHQXV�SULQW
DUH�DFFHVVLEOH�LQ�6KRUW�0HQXV
PRGH���6KDGHG�JUD\�LI�SULQWLQJ
LQ�PRQRFKURPH��

(LWKHU�WKH�6+257�0(186�VFUHHQ

C4704008

)8//�0(186
4XHXHLQJ�	�1HVWLQJ

$OO�PHQXV�DUH�DFFHVVLEOH�

or the FULL MENUS screen

is displayed, with the Queueing & Nesting option shown.
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1DYLJDWLQJ�WKH�0HQX�6\VWHP
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Navigating the Menu System

NOTE: A → character in a menu option box indicates that another level of menu is available.

C4704006

3UHVV�Previous�WR�GLVSOD\�WKH�SUHYLRXV�PHQX�OHYHO�
ZLWKRXW�FKDQJLQJ�DQ\�PHQX�VHOHFWLRQV��HTXLYDOHQW
WR�PRYLQJ�OHIW�>←@1�RQH�FROXPQ�LQ�WKH�)URQW�3DQHO
0HQXV�SULQW���

3UHYLRXV

(QWHU

3UHVV�↑�WR�VFUROO�XS��RU�↓�WR�VFUROO�GRZQ
WKURXJK�WKH�RSWLRQV�LQ�D�PHQX��HTXLYDOHQW
WR�PRYLQJ�XS�>↑@�RU�GRZQ�>↓@�D�FROXPQ
LQ�WKH�)URQW�3DQHO�0HQXV�SULQW���

7KH�RSWLRQ�OLVW�LV�FRQWLQXRXV��DOORZLQJ�\RX
WR�PRYH�IURP�WKH�ERWWRP�WR�WKH�WR�WKH�WRS
E\�SUHVVLQJ�↓�RU�IURP�WKH�WRS�WR�WKH�ERWWRP
E\�SUHVVLQJ�↑�

3UHVV�Enter�WR�
D� VHOHFW�DQ�RSWLRQ�DQG�PRYH�WR�WKH�QH[W�PHQX�OHYHO�
ZKHQ�LQ�WKH�PHQX�V\VWHP��HTXLYDOHQW�WR�PRYLQJ�RQH
FROXPQ�WR�WKH�ULJKW�>→@�LQ�WKH�)URQW�3DQHO�0HQXV�SULQW��

E� &KDQJH�WKH�SULQWHU¶V�FRQILJXUDWLRQ�WR�WKH�GLVSOD\HG�FKRLFH�
WKDW�LV��VHOHFWLQJ�DQ�RSWLRQ�IURP�WKH�ORZHVW�OHYHO�PHQX�>↵@�
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Loading Roll Media
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/RDGLQJ�5ROO�0HGLD

To start this procedure you need to have a roll of media installed on to the printer 
spindle. See page 34, Installing a New Roll into the Printer

1 Check the leading edge as it 
unwinds from the spool. If it is 
not evenly cut or if it is skewed 
(not perpendicular to the 
guides), continue with the next 
procedure. If the media is cut 
correctly go to step 3

a Pull the media over the top 
of the machine and lay it 
over the cutting track.

E 8VH�WKH�NQLIH�LQ�WKH�SRFNHW�
ORFDWHG�RQ�WKH�EDFN�RI�WKH�
SULQWHU�WR�FXW�RII�WKH�ILUVW�IHZ�
LQFKHV�RI�WKH�PHGLD�

F 5HWUDFW�WKH�EODGH�DQG�UHWXUQ�
WKH�NQLIH�WR�LWV�SRFNHW�

42'' / 1067mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

&�������
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/RDGLQJ�5ROO�0HGLD
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2 0DNH�VXUH�WKH�PHGLD�OHYHU�LV�LQ�
WKH�UDLVHG�SRVLWLRQ�

3 2SHQ�WKH�UROO�FRYHU�DQG�LQVHUW�
WKH�PHGLD�LQWR�WKH�SULQWHU�

C4704131

C4704124a
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Loading Roll Media
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4 +ROGLQJ�WKH�PHGLD�DW�WKH�VLGHV��
DOLJQ�LWV�ULJKW�HGJHV�ZLWK�WKH�
SHUIRUDWHG�OLQH�RQ�WKH�HQWU\�
SODWHQ

5 3UHVV�WKH�↓�NH\�QH[W�WR�WKH�
IURQW�SDQHO�GLVSOD\�WR�LQGLFDWH�
\RX�DUH�ORDGLQJ�D�UROO�

6 8VH�WKH�↑�DQG ↓�NH\V�XQWLO�WKH�
GLVSOD\�VKRZV�WKH�W\SH�RI�
PHGLD�\RX�DUH�ORDGLQJ�DQG�
WKHQ�SUHVV�WKH�(QWHU�NH\�

&������

C4704029

6KHHW�ORDG����������!

5ROO�ORDG�������������!

(QWHU

3UHYLRXV

C4704030

6(/(&7�0(',$
&RDWHG�SDSHU

3UHYLRXV

(QWHU
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/RDGLQJ�5ROO�0HGLD
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7 $OLJQ�WKH�PHGLD�

a When the front panel 
displays “Lower Lever”. 
Lower the media lever.

E :LQG�WKH�PHGLD�VWRS�LQ�WKH�
GLUHFWLRQ�RI�WKH�DUURZ�
VKRZQ��7KLV�LV�WR�WDNH�XS�DQ\�
VODFN�LQ�WKH�UROO�EHIRUH�
DOLJQLQJ�WKH�PHGLD�

F 7KH�IURQW�SDQHO�GLVSOD\V�

C4704130

Impom

Impomuiioitruy

Impomuiioitruy

&�������D

C4704034

HGJHV�WR�UROO
3XOO�$OLJQ
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Loading Roll Media
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8 7DNH�KROG�RI�WKH�HGJHV�RI�WKH�
PHGLD�QRZ�H[WHQGLQJ�IURP�WKH�
H[LW�VORW�DQG�SXOO�WKH�PHGLD�
WRZDUG�\RX�XQWLO�WDXW��7KHQ�
DOLJQ�WKH�OHIW�DQG�ULJKW�HGJHV�RI�
WKH�PHGLD��VR�WKDW�WKH\�DUH�
IOXVK�ZLWK�WKH�HGJHV�RI�WKH�UROO�

9 :LQG�WKH�PHGLD�VWRS�LQ�WKH�
GLUHFWLRQ�RI�WKH�DUURZ�VKRZQ�
EHORZ��7KLV�LV�WR�WDNH�XS�DQ\�
VODFN�

Impom

Impomuiioitruy

Impomuiioitruy

C4723127bC4723127a

&�������D

Impom

Impomuiioitruy

Impomuiioitruy
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/RDGLQJ�5ROO�0HGLD
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10 :KHQ�\RX�KDYH�DOLJQHG�WKH�
PHGLD�OLIW�WKH�OHYHU�

C4704131
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Loading Roll Media
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11 7KH�SULQWHU�FKHFNV�WKDW�WKH�
PHGLD�LV�DOLJQHG�SURSHUO\��,I�
WKH�DOLJQPHQW�LV�VXFFHVVIXO�WKH�
IURQW�SDQHO�GLVSOD\V

12 &ORVH�WKH�UROO�FRYHU�DQG�SUHVV�
WKH�↓ NH\�WR�FRQWLQXH�

13 :KHQ�\RX�FORVH�WKH�UROO�FRYHU�
\RX�KDYH�WZR�RSWLRQV��
GHSHQGLQJ�RQ�WKH�VWDWXV�RI�WKH�
7DNH�8S�5HHO�

a If the Take Up Reel is turned 
off the printer is now ready 
to print.

E ,I�WKH�7DNH�8S�5HHO�LV�WXUQHG�
RQ�DQG�\RX�ZDQW�WR�ORDG�WKH�
7DNH�8S�5HHO�SURFHHG�WR�WKH�
QH[W�VWHS�

C4704029

&ORVH�UROO�FRYHU

&RQWLQXH���������!
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/RDGLQJ�5ROO�0HGLD
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14 ,I�\RXU�PHGLD�LV�QRW�VWUDLJKW�RU�
KDV�EHHQ�GDPDJHG�SUHVV�WKH�↑�
NH\��,I�\RX�ZDQW�WR�FRQWLQXH�
XVH�WKH�XVH�WKH�↓ NH\�

C4704016

WULP�HGJH����������!
FRQWLQXH�����������!
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Take Up Reel Loading
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Take Up Reel Loading

7R�VWDUW�WKLV�SURFHGXUH�\RX�QHHG�WR�KDYH�D�UROO�RI�PHGLD�LQVWDOOHG�LQWR�WKH�SULQWHU�VHH�
SDJH�����,QVWDOOLQJ�D�1HZ�5ROO�LQWR�WKH�3ULQWHU�DQG�����/RDGLQJ�5ROO�0HGLD�

&$87,21 8VLQJ�%DFN�OLW�PHGLD�ZLWK�D�VHSDUDWH�VOLS�VKHHW�LV�QRW�UHFRPPHQGHG�IRU�XVH
ZLWK�WKH�7DNH�8S�5HHO�

1 0RYH�WKH�OHDGLQJ�HGJH�RI�WKH�
PHGLD�WR�KDOI�ZD\�GRZQ�WKH�
&RUH�7XEH��7R�PRYH�WKH�PHGLD�
GRZQ�XVH�WKH�↓�NH\�DV�VKRZQ��
,I�WKH�PHGLD�KDV�JRQH�WRR�IDU�
�L�H��SDVVHG�WKH�&RUH�7XEH��XVH�
WKH�↑�NH\�WR�PRYH�WKH�PHGLD�
EDFN�XS

C4704016

%DFN�0HGLD����������!

)RUZDUG�0HGLD�����!

&������&
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7DNH�8S�5HHO�/RDGLQJ
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2 0RYH�WKH�DGMXVWPHQW�OHYHUV�RQ�
WKH�PHGLD�JXLGHV�WR�WKH�
XQORFNHG�SRVLWLRQ

3 7KH�WZR�PHGLD�JXLGHV�DQG�FRUH�
PXVW�EH�SRVLWLRQHG�RQ�WKH�
VSLQGOH�VR�WKDW�WKH�PHGLD�LV�LQ�
WKH�FHQWHU��EHWZHHQ�WKH�PHGLD�
JXLGHV��$GMXVW�WKH�PHGLD�
JXLGHV�DV�VKRZQ��

4 :KHQ�WKH�DGMXVWPHQW�LV�PDGH��
SXOO�WKH�DGMXVWPHQW�OHYHUV�WR�
WKH�ORFNHG�SRVLWLRQ�

$GMXVWPHQW�
OHYHU

C472351

&������
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Take Up Reel Loading
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5 3XOO�WKH�PHGLD�GRZQ�WDXW�WR�WKH�
SRVLWLRQ�VKRZQ��'R�QRW�
DWWHPSW�WR�SXOO�PRUH�PHGLD�
IURP�WKH�SULQWHU��LI�\RX�QHHG�
PRUH�PHGLD�XVH�WKH�IURQW�
SDQHO�

6 8VH�D�VPDOO�DPRXQW�RI�VWLFN\�
WDSH��VHH�QRWH�EHORZ��WR�DWWDFK�
WKH�PHGLD�WR�WKH�FRUH��8VH�
WKUHH�VWULSV��RQH�DW�HDFK�VLGH�RI�
WKH�PHGLD�DQG�RQH�LQ�WKH�
PLGGOH��6WLFN�WKH�PLGGOH�RQH�
ILUVW�

NOTE: Use only tape which 
will not tear the media when it 
is removed later.

NOTE: To avoid the media 
skewing as it is wound onto the 
Core tube, ensure the media is 
straight when it is attached

&������

0DNH�VXUH�WKH�PHGLD�LV�
VWUDLJKW�ZLWK�QR�FUHDVHV

&������
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7DNH�8S�5HHO�/RDGLQJ

24

7 3UHVV�WKH�↓�NH\�WR�DGYDQFH�WKH�
PHGLD��(QRXJK�PHGLD�VKRXOG�
EH�DGYDQFHG�VR�WKDW�WKH�PHGLD�
FDQ�ZUDS�DW�OHDVW�RQFH�DURXQG�
WKH�FRUH�VR�VHFXULQJ�LW�IXOO\�
RQWR�WKH�7DNH�8S�5HHO

8 ,PSRUWDQW��3UHVV�WKH�PHGLD�
ZLQG�EXWWRQ�RQ�WKH�7DNH�8S�
5HHO�SDQHO�LQGLFDWHG�WR�ZLQG�
WKH�PHGLD�RQFH�DURXQG�WKH�
FRUH�

$GYDQFH�DERXW�WKLV�
PXFK�PHGLD

&������

&������

0HGLD�ZLQG�
EXWWRQ
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Take Up Reel Loading
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9 ,W�LV�LPSRUWDQW�WKDW�WKH�0HGLD�
:HLJKW�LV�WKH�VDPH�ZLGWK�DV�
WKH�PHGLD�\RX�DUH�XVLQJ��%\�
PDWFKLQJ�FRORU�FRGHG�OHQJWKV�
RI�SODVWLF�WXEH��\RX�FDQ�PDNH�D�
0HGLD�:HLJKW�IRU�GLIIHUHQW�
ZLGWKV�RI�VWDQGDUG�PHGLD�
VL]HV����´���´�

10 &DUHIXOO\�LQVHUW�WKH�0HGLD�
:HLJKW��HQVXUH�WKH�HQG�FDSV�
DUH�LQVWDOOHG�DQG�H[WHQG�RYHU�
WKH�HGJHV�RI�WKH�PHGLD�

NOTE: It is important that the 
media weight is inserted. The 
Take Up Reel will not function 
properly without it

11 3UHVV�(QWHU�

12'' / 3
05mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

24'' / 6
10mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

24'' / 6
10mm

&������

12'' / 3
05mm

42'' / 1
067mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

12'' / 3
05mm

42'' / 1
067mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

&������
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7DNH�8S�5HHO�/RDGLQJ
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NOTE: When the Take Up 
Reel is in operation it is 
important to ensure that the 
Take Up Reel sensor is not 
blocked.

12 6KRZQ�LV�KRZ�WKH�SULQWHU�
VKRXOG�ORRN�ZKHQ�LW�LV�LQ�
RSHUDWLRQ��$V�PHGLD�LV�IHG�
IURP�WKH�SULQWHU�LW�GURSV�GRZQ�
LQ�D�ORRS�DQG�XS�LQWR�WKH�7DNH�
8S�5HHO�VSLQGOH�

&������

'R�QRW�EORFN�WKH�0DNH�VXUH�HQGFDSV�
DUH�FOHDU�RI�PHGLD 7DNH�8S�5HHO�VHQVRU
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Unloading Media from the Take Up Reel
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8QORDGLQJ�0HGLD�IURP�WKH�7DNH�8S�5HHO

7R�UHPRYH�PHGLD�IURP�WKH�SULQWHU�VHH�SDJH�����5HPRYLQJ�D�5ROO�IURP�WKH�3ULQWHU�

7R�XQORDG�UROO�PHGLD�IURP�WKH�7DNH�8S�5HHO�SHUIRUP�WKH�IROORZLQJ�SURFHGXUH�

127(�%HIRUH�XQORDGLQJ�PHGLD�HQVXUH�WKH�LQN�LV�GU\��VHH�WKH�8VH¶V�*XLGH��'U\LQJ
WLPH��7DNH�8S�5HHO� RQ��

1 Press the Form feed and cut 
button on the front panel. 

C4704024

)RUP�)HHG
DQG�&XW&DQFHO
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8QORDGLQJ�0HGLD�IURP�WKH�7DNH�8S�5HHO

28

2 ,PSRUWDQW��5HPRYH�WKH�
0HGLD�:HLJKW�VKRZQ��,W�PD\�
KHOS�\RX�WR�UHPRYH�WKH�HQG�
FDSV�ILUVW��

3 7KH�IURQW�SDQHO�GLVSOD\V�

4 3UHVV�↓�NH\�DV�VKRZQ�WR�
FRQWLQXH�

5HPRYH�WKH�0HGLD�:HLJKW&������

C4704016

5HPRYH�0HGLD�:HLJKW

&RQWLQXH�����������!
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Unloading Media from the Take Up Reel
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5 3UHVV�WKH�PHGLD�ZLQG�EXWWRQ�
VKRZQ�WR�ZLQG�WKH�PHGLD�
KDQJLQJ�GRZQ�RQWR�WKH�7DNH�
8S�5HHO��7KH�IURQW�SDQHO�
GLVSOD\V�

6 $IWHU�ZLQGLQJ�XS�WKH�7DNH�8S�
5HHO�SUHVV�WKH�↓ NH\��7KH�
FXWWHU�FXWV�WKH�PHGLD�

7 3UHVV�WKH�PHGLD�ZLQG�EXWWRQ�
DJDLQ�RQ�WKH�7DNH�8S�5HHO�
XQWLO�WKH�PHGLD�LV�ZUDSSHG�
DURXQG�WKH�FRUH�

C4704016

:LQG�WKH�7DNH�8S�5HHO
&XW�������������������!

&������

0HGLD�ZLQG
EXWWRQ

&������
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8QORDGLQJ�0HGLD�IURP�WKH�7DNH�8S�5HHO

30

8 6OLGH�RSHQ�WKH�VSLQGOH�ORFN�RQ�
WKH�ULJKW�KDQG�VLGH�RI�WKH�7DNH�
8S�5HHO�

9 5HPRYH�WKH�7DNH�8S�5HHO�
VSLQGOH�

&������

6SLQGOH�
ORFN

A

B

&�����D
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Unloading Media from the Take Up Reel
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10 5HPRYH�WKH�7DNH�8S�&RUH�
IURP�WKH�7DNH�8S�5HHO�VSLQGOH�

To remove roll media from the 
printer perform the following 
procedure.

7DNH�8S�5HHO�VSLQGOH

7DNH�8S�&RUH��ZLWK�PHGLD�
&������F

0HGLD
JXLGH
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5HPRYLQJ�D�5ROO�IURP�WKH�3ULQWHU

32

RHPRYLQJ�D�5ROO�IURP�WKH�3ULQWHU

7R�XQORDG�PHGLD�IURP�WKH�7DNH�8S�5HHO�VHH�SDJH�����8QORDGLQJ�0HGLD�IURP�
WKH�7DNH�8S�5HHO�

1 /RZHU�WKH�0HGLD�OHYHU�

2 2SHQ�WKH�UROO�FRYHU�DQG�WXUQ�
WKH�PHGLD�VWRS�WR�ZLQG�WKH�
PHGLD�RXW�RI�WKH�SULQWHU�DQG�
RQWR�WKH�UROO�7KH�IURQW�SDQHO�
GLVSOD\V�

C4704130

&�������D

Impom

Impomuiioitruy

Impomuiioitruy
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3 5HPRYH�WKH�ROG�UROO�E\�SXOOLQJ�
ILUPO\�RQ�HDFK�HQG�RI�WKH�
VSLQGOH��$�WKHQ�%�

4 5HVW�WKH�ROG�UROO�YHUWLFDOO\�VR�
WKDW�WKH�IL[HG�VSLQGOH�PHGLD�
JXLGH�LV�RQ�WKH�IORRU��3XOO�RXW�
WKH�UHPRYDEOH�VSLQGOH�PHGLD�
JXLGH�DQG�WKHQ�UHPRYH�WKH�UROO�
RI�PHGLD�IURP�WKH�VSLQGOH�

5 <RX�KDYH�FRPSOHWHG�UHPRYLQJ�
WKH�ROG�UROO�PHGLD�IURP�WKH�
SULQWHU��,I�\RX�DUH�QRW�
LPPHGLDWHO\�ORDGLQJ�DQRWKHU�
UROO�RI�PHGLD�LQWR�WKH�SULQWHU��
UHSODFH�WKH�UHPRYDEOH�VSLQGOH�
PHGLD�JXLGH�RQWR�WKH�VSLQGOH�
DQG�LQVWDOO�LW�EDFN�LQWR�WKH�
SULQWHU

C4704121a

A

B

&������
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Installing a New Roll into the Printer

1 If an empty spindle is installed 
in the printer, open the roll 
cover and remove the empty 
spindle by pulling firmly on 
each end, A and then B as 
shown.

2 5HPRYH�WKH�QHZ�UROO�IURP�LWV�
ZUDSSLQJ�

C4704118a

B

A
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3 3ODFH�WKH�VSLQGOH�YHUWLFDOO\�RQ�
WKH�IORRU��ZLWK�WKH�IL[HG�
VSLQGOH�PHGLD�JXLGH�DW�WKH�
ERWWRP��7DNH�RII�WKH�
UHPRYDEOH�VSLQGOH�PHGLD�
JXLGH�IURP�WKH�WRS�RI�WKH�
VSLQGOH��DQG�VOLGH�WKH�QHZ�UROO�
RQWR�WKH�VSLQGOH��7KH�OHDGLQJ�
HGJH�RI�WKH�PHGLD�PXVW�ZLQG�
FORFNZLVH�DV�VKRZQ�EHORZ�

� ,QVWDOO�WKH�UHPRYDEOH�VSLQGOH�
PHGLD�JXLGH�RQWR�WKH�HQG�RI�
WKH�VSLQGOH��

a Push down on the media 
guide, making sure that the 
guide is flush against the 
ends of the roll. 

E 7KHQ�SXVK�WKH�PLGGOH�
VHFWLRQ�LQ

B

A

B

A

&RUUHFW ,QFRUUHFW

&�������

&�������
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5 ,QVHUW�WKH�VSLQGOH�VR�WKDW�WKH�
IL[HG�VSLQGOH�PHGLD�JXLGH��$��
LV�WR�WKH�ULJKW�DQG�WKH�
UHPRYDEOH�VSLQGOH�PHGLD�
JXLGH��%��WR�WKH�OHIW��3XVK�LQ�
ILUPO\�RQ�ERWK�HQGV��0DNH�VXUH�
WKH�PHGLD�UHPDLQV�IOXVK�
DJDLQVW�WKH�PHGLD�JXLGHV��

NOTE: The media must be 
positioned on the roll as shown.

C4704122a

B

A 0HGLD�3DWK
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&KDQJLQJ�WKH�&RUH�7XEH�RQ�WKH�7DNH�8S�5HHO

7KH�&RUH�WXEH�RQ�WKH�7DNH�8S�5HHO�PXVW�EH�WKH�VDPH�ZLGWK�DV�WKH�PHGLD�\RX�
DUH�XVLQJ��7R�FKDQJH�WKH�FRUH�SHUIRUP�WKH�IROORZLQJ�SURFHGXUH�

1 6OLGH�RSHQ�WKH�VSLQGOH�ORFN�RQ�
WKH�ULJKW�KDQG�VLGH�RI�WKH�7DNH�
8S�5HHO�

2 5HPRYH�WKH�7DNH�8S�5HHO�
VSLQGOH�IURP�WKH�SULQWHU�DV�
VKRZQ�E\�SXOOLQJ�ILUPO\�RQ�
HDFK�HQG�RI�WKH�VSLQGOH��$�WKHQ�
%�

3 5HPRYH�WKH�OHIW�KDQG�PHGLD�
JXLGH�

4 5HPRYH�WKH�ROG�7DNH�8S�&RUH�

12'' / 3
05mm

&������

A

B

12'' / 3
05mm

42'' / 1
067mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

&������G
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5 ,QVWDOO�WKH�QHZ�&RUH�\RX�KDYH�
FKRVHQ�RQWR�WKH�VSLQGOH�DQG�UH�
LQVWDOO�WKH�OHIW�KDQG�PHGLD�
JXLGH�

NOTE: You can also use an 
empty cardboard tube to 
replace the plastic Take Up 
Core that was supplied with 
your printer.

6 ,W�LV�LPSRUWDQW�WKDW�WKH�7DNH�8S�&RUH�LV�WKH�VDPH�ZLGWK�DV�WKH�PHGLD�\RX�DUH�XVLQJ��%\�PDWFKLQJ�
FRORU�FRGHG�OHQJWKV�RI�SODVWLF�WXEH��\RX�FDQ�PDNH�D�7DNH�8S�&RUH�IRU�GLIIHUHQW�ZLGWKV�RI�VWDQGDUG�
PHGLD�VL]HV����´���´�
NOTE: Ensure the Take Up 
Core is pushed firmly into both 
media guides.

NOTE: If you want to use a 
three inch cardboard core then 
use the 3 inch core adaptors 
shown.

12'' / 3
05mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

24'' / 6
10mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

24'' / 6
10mm

&������D

12'' / 305mm

42'' / 1067mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

5LJKW�KDQG
PHGLD�JXLGH

7DNH�8S�&RUH

/HIW�KDQG
PHGLD�JXLGH

3 inch core
adaptors

&������E
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7 ,QVWDOO�WKH�7DNH�8S�5HHO�
VSLQGOH�LQWR�WKH�SULQWHU�E\�
SXVKLQJ�ILUPO\�RQ�HDFK�HQG�RI�
WKH�VSLQGOH��$�WKHQ�%�

8 6OLGH�VKXW�WKH�VSLQGOH�ORFN�RQ�
WKH�ULJKW�KDQG�VLGH�RI�WKH�7DNH�
8S�5HHO�

A

B

12'' / 3
05mm

42'' / 1
067mm

+
54''/1372mm

=

+
36''/915mm

=

+
50''/1270mm

=

&������E

12'' / 3
05mm

&������
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/RDGLQJ�VKHHW�PHGLD

1 You cannot load sheet media if 
roll media is loaded. If roll 
media is loaded refer to 32, 
Removing a Roll from the 
Printer.

2 0DNH�VXUH�WKH�PHGLD�OHYHU�LV�LQ�
WKH�UDLVHG�SRVLWLRQ�DQG�WKH�UROO�
FRYHU�LV�FORVHG�

3 +ROGLQJ�WKH�PHGLD�DW�LWV�VLGHV��
,QVHUW�WKH�PHGLD�LQWR�WKH�
SULQWHU�XQWLO�LW�EXFNOHV�VOLJKWO\��
7KDW�LV��SXVK�LW�DOO�WKH�ZD\�
XQWLO�WKH�PHGLD�VWRSV��/HW�JR�RI�
WKH�PHGLD�ZKHQ�WKH�SULQWHU�
EHJLQV�WR�SXOO�LW�LQ�

C4704131

Cancel

C4704129
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4 3UHVV�↑�QH[W�WR�WKH�IURQW�SDQHO�
GLVSOD\�WR�LQGLFDWH�\RX�DUH�
ORDGLQJ�D�VKHHW

5 8VLQJ�WKH�↑�DQG�↓�NH\V�XQWLO�
WKH�GLVSOD\�VKRZV�WKH�W\SH�RI�
PHGLD�\RX�DUH�ORDGLQJ��7KHQ�
SUHVV�WKH�(QWHU�NH\�

6 7KH�SULQWHU�PRYHV�WKH�VKHHW�LQ�
DQG�RXW�WR�FKHFN�LWV�VL]H�DQG�
DOLJQPHQW��DQG�WKHQ�DGYDQFHV�
WR�WKH�VWDUW�RI�WKH�SDJH�

7 :KHQ�WKH�³6WDWXV�5HDG\�³�
PHVVDJH�LV�GLVSOD\HG�\RX�KDYH�
ILQLVKHG�ORDGLQJ�VKHHW�PHGLD�

C4704035

6KHHW�ORDG����������!
5ROO�ORDG�������������!

3UHYLRXV

(QWHU

C4704030

6(/(&7�0(',$

&RDWHG�SDSHU

(QWHU

3UHYLRXV

qrgbook.bk.fm  Page 41  Tuesday, July 28, 1998  5:31 PM



8QORDGLQJ�6KHHW�0HGLD

42

8QORDGLQJ�6KHHW�0HGLD

1 :DLW�XQWLO�WKH�DSSURSULDWH�
GU\LQJ�WLPH�KDV�SDVVHG��VHH�WKH�
8VHU¶V�*XLGH��1R�GU\LQJ�WLPH�
LV�QHFHVVDU\�IRU�VRPH�
FRPELQDWLRQV�RI�PHGLD�W\SHV�
DQG�SULQW�PRGHV��

2 3UHVV�WKH�)RUP�)HHG�DQG�&XW�
EXWWRQ�

C4704024

)RUP�)HHG
DQG�&XW&DQFHO
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Replacing the Ink System

:$51,1* Keep hair, jewelry, clothing, and other foreign objects away from the 
printer mechanisms.

Keep used ink components out of the reach of children.

CAUTION Do not touch, wipe, or attempt to clean the printhead nozzles or contacts. This 
can clog and damage the printhead.

◆ To start the replacement procedure, press the 5HSODFH�,QN�6\VWHP key on the front panel.

The front-panel display will prompt you to replace components in the following order:

1 Remove and replace printheads.

2 Remove and replace printhead cleaners.

3 Remove and replace ink cartridges.

NOTE: It very important that you do not mix ink systems up. The UV ink systems and other non-
UV ink systems are not compatible. Contamination of one ink system with the other will result in 
you having to replace both the ink systems. 
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The components of the ink system are numbered to match the sequence in which they must be installed. 
The number is printed on the printhead cleaner and ink cartridge, and on the sleeve containing the 
printhead.

Remember: ■ Always change all three components for each ink color system at the same 
time.

■ Use only the components that come together in their box. Never mix the 
components with the same or different colors from other boxes.

■ Never mix components of different ink types.

3ULQWKHDG�&OHDQHU

3ULQWKHDG

,QN�&DUWULGJH

C2704112
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NOTE Follow the instructions in the front-panel display. If there are any problems 
during the installation, the printer will give you instructions in the front-panel 
display. Descriptions of all front-panel messages and instructions on what to do 
are listed in 0HVVDJH�([SODQDWLRQV�DQG�$FWLRQV�����.
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�Removing and Replacing Printheads

127(��'R�QRW�RSHQ�WKH�ZLQGRZ�EHIRUH�WKH�³2SHQ�ZLQGRZ�WR�DFFHVV�SULQWKHDGV´�PHVVDJH�LV�
GLVSOD\HG��)ROORZ�WKH�LQVWUXFWLRQV�LQ�WKH�IURQW�SDQHO�GLVSOD\��,I�WKHUH�DUH�DQ\�SUREOHPV�GXULQJ�WKH�
LQVWDOODWLRQ��WKH�SULQWHU�ZLOO�JLYH�\RX�LQVWUXFWLRQV�LQ�WKH�IURQW�SDQHO�GLVSOD\��'HVFULSWLRQV�RI�DOO�
IURQW�SDQHO�PHVVDJHV�DQG�LQVWUXFWLRQV�RQ�ZKDW�WR�GR�DUH�OLVWHG�LQ�FKDSWHU�����0HVVDJH�([SODQDWLRQV�
DQG�$FWLRQV��

1 When the printer carriage 
stops and the front panel 
displays the message “Open 
window to access printheads,” 
open the window of the printer.

C4704140
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$IWHU�\RX�RSHQ�WKH�ZLQGRZ��WKH�
SULQWHU�ZLOO�GLVSOD\�WKH�IROORZLQJ�
PHVVDJH�RQ�WKH�IURQW�SDQHO��
%OLQNLQJ�LQGLFDWRUV�VKRZ�ZKLFK�
SULQWKHDGV�PXVW�EH�UHSODFHG��,Q�
WKH�IROORZLQJ�H[DPSOH��WKH�\HOORZ�
SULQWKHDG�QHHGV�WR�EH�UHSODFHG�

2 Press down lightly on the 
printhead you are replacing 
and pull it toward you, 
removing it from its stall. 
Discard the used printhead.

C4704036

5HSODFH�SULQWKHDG�V��

<HOORZ
&\DQ

0DJHQWD
%ODFN

C4704135
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3 Take the new printhead and 
remove the colored protective 
tape from the printhead’s 
nozzles.

4 Insert the printhead into the 
stall with the color dot that 
matches the color of the 
printhead label. Press down 
lightly and push the printhead 
away from you (toward the 
back of the cradle) until it 
snaps into place.

C4704046

C4704136

qrgbook.bk.fm  Page 48  Tuesday, July 28, 1998  5:31 PM



Replacing the Ink System

49

5 5HSHDW�VWHSV���WKURXJK���IRU�DQ\�DGGLWLRQDO�SULQWKHDGV�\RX�QHHG�WR�UHSODFH�

When you have finished replacing printheads, the printer front panel displays the message “Close 
window to continue”.

6 &ORVH�WKH�ZLQGRZ�RI�WKH�SULQWHU��

The front panel will display the message “Open right door to access head cleaners”.

Continue with the next procedure, Removing and Replacing the Printhead Cleaner.
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�Removing and Replacing the Printhead Cleaner

.

1 Open the right door on the 
printer.

$IWHU�\RX�RSHQ�WKH�ULJKW�GRRU��
WKH�IURQW�SDQHO�GLVSOD\V�WKH�
PHVVDJH�VKRZQ��7KH�EOLQNLQJ�
LQGLFDWRUV�VKRZ�ZKLFK�
SULQWKHDG�FOHDQHU�V��PXVW�EH�
UHSODFHG��,Q�WKLV�H[DPSOH�WKH�
\HOORZ�SULQWKHDG�FOHDQHU�QHHGV�
WR�EH�UHSODFHG�

C4704114

C4723036A

5HSODFH
&ORVH�ULJKW�GRRU
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2 Press down on the printhead 
cleaner handle and pull it out 
of the printer. Discard the used 
printhead cleaner.

3 Insert the new printhead 
cleaner into the matching 
color-coded slot in the printer.

4 Repeat steps 2 and 3 for any additional printhead cleaners you need to replace.

C4707138

C4704139
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5 Close the right door on the 
printer.

The front panel will display the message “Open left door to access ink cartrg.”.

Continue with the next procedure, Removing and Replacing the Ink Cartridge

C4704107
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�Removing and Replacing the Ink Cartridge

1 Open the left door on the 
printer.

$IWHU�\RX�RSHQ�WKH�OHIW�GRRU��
WKH�IURQW�SDQHO�GLVSOD\V�WKH�
PHVVDJH�VKRZQ��7KH�EOLQNLQJ�
LQGLFDWRU�VKRZV�ZKLFK�LQN�
FDUWULGJH�PXVW�EH�UHSODFHG��,Q�
WKLV�H[DPSOH�WKH�\HOORZ�LQN�
FDUWULGJH�QHHGV�WR�EH�UHSODFHG�

C4704108

C4704036

5HSODFH�LQN

<HOORZ
&\DQ

0DJHQWD
%ODFN

FDUWULGJH�V�
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2 While pressing down on the 
quick-release button (1), 
unplug the ink cartridge tube 
by pulling the tube connector 
away from the printer (2).

C4704113

1

2
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CAUTION Never pull the ink cartridge out by the tube or connector. This may cause the ink 
cartridge to leak. Always grasp the body of the cartridge when removing or 
installing.

3 Remove the used ink cartridge 
from the slot in the printer. 
Discard the used ink cartridge.

C4704143
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4 Insert the new ink cartridge 
into the slot in the printer, 
making sure that you match 
the ink color with the color 
code on the printer.

5 Plug the valve on the ink 
cartridge tube into the 
connector on the printer 
making sure that you match 
the valve color with the color 
code on the valve connector.

6 5HSHDW�VWHSV���WKURXJK���IRU�
DQ\�DGGLWLRQDO�LQN�FDUWULGJHV�
\RX�QHHG�WR�UHSODFH�

C4704142

C4704134

qrgbook.bk.fm  Page 56  Tuesday, July 28, 1998  5:31 PM



Replacing the Ink System

57

After the left door is closed, The front panel displays the message “STATUS, Checking ink system” 
while the printer checks that all ink system components have been installed correctly. This may take a 
few minutes.

Components 
Installed Correctly

If all components have been installed correctly, the front panel displays “Install 
complete”. 

Components 
Installed 
Incorrectly

If any components have been installed incorrectly, the front panel will prompt 
you to take action to correct the problem. See page 60, Message Explanations 
and Actions for information about any messages that are displayed in the front 
panel.

When you have finished 
replacing ink cartridges, the 
printer front panel displays the 
message “Close left door to 
continue”.

7 Close the left door on the 
printer.

C4704103
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After you replace the ink system, the printer performs some checks and alignments. If no media is 
loaded, the printer will display the message “Load media to align printheads.” Load media following 
the directions on page 32, Removing a Roll from the Printer, or page 37, Changing the Core Tube on 
the Take Up Reel. The alignment procedure requires a minimum media size of A3 or B-size.

When the front panel displays “STATUS Ready”, you are ready to print.

NOTE Make sure the printer window and the left and right doors are closed after you 
replace ink system components. The printer will not print while any doors are 
open.
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Removing and Storing Partially Used Ink Systems

,I�\RX�QHHG�WR�SULQW�VHYHUDO�LPDJHV�XQDWWHQGHG��IRU�H[DPSOH��ZKHQ�SULQWLQJ�
RYHUQLJKW��DQG�RQH�RU�PRUH�RI�WKH�LQN�FRORUV�LV�ORZ�RQ�LQN��\RX�PD\�ZDQW�WR�
UHSODFH�WKHVH�FRORUV�ZLWK�QHZ�RQHV�EHIRUH�VWDUWLQJ�WR�SULQW�DQG�VWRUH�WKHP�LQ�WKH�
+3�'HVLJQ-HW�&3�,QN�6\VWHP�6WRUDJH�&RQWDLQHU�

,I�\RX�QHHG�WR�FKDQJH�IURP�WKH�+3�'HVLJQ-HW�&3�,QN�6\VWHP��,PDJLQJ�LQN��WR�
WKH�+3�'HVLJQ-HW�&3�,QN�6\VWHP�89��89�3LJPHQWHG�LQN��RU�YLFH�YHUVD��\RX�
ZLOO�QHHG�WR�VWRUH�WKH�SULQWKHDGV�DQG�SULQWKHDG�FOHDQHUV�WKDW�\RX�DUH�QRW�XVLQJ��
:KHQ�VWRULQJ�,QN�6\VWHPV�UHPHPEHU�

&$87,21 'R�QRW�WRXFK�WKH�SULQWKHDG�QR]]OHV��
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+DQGOH�WKH�,QN�6\VWHPV�ZLWK�&DUH

■ $OZD\V�VWRUH�WKH�SDUWLDOO\�XVHG�SULQWKHDGV�DQG�SULQWKHDG�FOHDQHUV�LQ�WKH�+3�
'HVLJQ-HW�&3�,QN�6\VWHP�6WRUDJH�&RQWDLQHU��.HHS�WKH�SDUWLDOO\�XVHG�LQN�
FDUWULGJHV�FORVH�E\�WKH�+3�'HVLJQ-HW�&3�,QN�6\VWHP�6WRUDJH�&RQWDLQHU��7KLV�
ZLOO�SUHYHQW�XQLQWHQWLRQDO�PL[LQJ�RI�GLIIHUHQW�VHWV�RI�LQN�V\VWHP�
FRPSRQHQWV�

■ <RX�FDQ�VWRUH�WKH�+3�'HVLJQ-HW�&3�,QN�6\VWHP�89��89�3LJPHQWHG�LQN��
SULQWKHDGV�DQG�SULQWKHDG�FOHDQHUV�LQ�WKH�VWRUDJH�FRQWDLQHU�IRU�XS�WR�VL[�
ZHHNV�ZLWKRXW�DIIHFWLQJ�WKH�2XWGRRU�'XUDELOLW\�:DUUDQW\��SURYLGLQJ�\RX�
FRPSO\�ZLWK�WKH�ZDUUDQW\�SURFHGXUHV��

■ 0DNH�VXUH�DOO�IRXU�LQN�FRORUV�WKDW�\RX�DUH�VWRULQJ�DUH�WKH�VDPH�W\SH�RI�+3�
,QN�6\VWHP��1HYHU�PL[�89�3LJPHQWHG�LQN�DQG�,PDJLQJ�LQN�FRPSRQHQWV�

■ $OZD\V�KDQGOH�DQG�VWRUH�WKH�SULQWKHDG�FOHDQHUV�XSULJKW�WR�DYRLG�VSLOOLQJ�LQN�
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Solving Ink System Problems

Important An “ink system” refers to one color. It is made up of the ink cartridge, the 
printhead and the printhead cleaner.

All three components of an ink system must be used together.  The three 
components are designed to be used together

Missing Ink System

When you first install your printer, or after removing ink systems and 
then powering on your printer, you will see this message. Press the ↓ 
key to install the missing ink systems. You will be prompted to install 
the printheads, printhead cleaners and ink cartridges in turn.

Ink System Error

This message occurs after an earlier report of an error, when you have 
not fixed the problem.  The error code “xxxxxx” indicates the nature of 
the problem.  You will need to press the Replace Ink System key, to 
gain access to the printheads, printhead cleaners and ink cartridges.  
See the description of this message on page 89.

C4704034
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If the Replace Ink System Key does not Work

1 Make sure the window is closed before you press the 5HSODFH�,QN�6\VWHP 
key.

2 7U\�SUHVVLQJ�(QWHU�WR�FOHDU�WKH�SUHYLRXV�PHVVDJH�

3 7KH�SULQWHU�PD\�EH�EXV\��ZDLW�XQWLO�LW�KDV�FRPSOHWHG�WKH�FXUUHQW�SURFHVV��
3UHVV�WKH�&DQFHO�NH\�LI�\RX�ZDQW�WR�LQWHUUXSW�WKH�FXUUHQW�SURFHVV�

If Brand New Printheads have Problems

1 Your printer may not detect the ink system that you have installed. Make 
sure that the protective blue tape and green cardboard have been removed 
from the printheads.

2 0DNH�VXUH�WKDW�WKH�HOHFWULFDO�FRQWDFWV�RQ�WKH�SULQWKHDGV�DQG�WKH�SULQWHU�
FDUULDJH�DUH�IUHH�IURP�LQN�GHSRVLWV���6HH�����&OHDQLQJ�(OHFWULFDO�&RQWDFWV��

3 7U\�UHVHDWLQJ�WKH�SULQWKHDGV��,I�\RX�KDYH�WURXEOH�UHVHDWLQJ�WKH�SULQWKHDGV��
VHH�,I�<RX�+DYH�3UREOHPV�5HVHDWLQJ�D�3ULQWKHDG�RQ�SDJH����

NOTE: After you remove or reseat a printhead, the printer will run its automatic
printhead alignment procedure.

4 &KHFN�WKH�LQN�FDUWULGJH�WR�VHH�LI�LW�KDV�LQN�
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If there is a Failure after Refilling Printheads

If you see the message “Ink cartridge valve out” or “Ink cartridges removed” 
after printheads have been refilled, it is because an ink cartridge valve has 
become disconnected or the printer cannot detect an ink cartridge. Printing is 
disabled.

To fix this problem:

1 Press the ↓ key.

2 :KHQ�SURPSWHG��RSHQ�WKH�OHIW�GRRU�WR�DFFHVV�WKH�LQN�FDUWULGJHV�

You will see the message “Check ink cartridges / Abort” where the flashing 
squares indicate which valves to check. See 72, Checking the Ink Cartridges.

If you don’t correct the error now, you will see the status message “Ink system 
error”.
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Printhead Alignment Errors

The printer runs the printhead alignment procedure every time you 
load, replace or even reseat a printhead. The routine is also run when 
media is loaded that is of a different media type from that previously 
loaded, or after powering on the printer with no media loaded.

The message “Printhead alignment error” is displayed when the alignment 
procedure has failed or the printer detects a fault that stops the procedure from 
completing. The alignment procedure is the first time that printheads print after 
installation, so an initial printing problem may be reported as an alignment 
error. Most alignment errors are due to:

■ Problems with the media.

■ Poor printhead start-up.

■ Alignment difficulties with the printheads or other printhead malfunction.

You will see the message “Check ink system / Ignore” (see page 74, If You 
Have Problems Reseating a Printhead). If you choose to check the ink systems 
you will be given the opportunity to check the printheads that may have caused 
the problem.

Media Problems

1 Check that the media you are using is clean and has not been printed on. It 
should be white and opaque. Colored or clear films, media with insufficient 
opacity, or extremely thick or thin media may be causing the Printhead 
Alignment Error message.

C4704034

3ULQWKHDG�DOLJQPHQW
�������HUURU�■ ■ ❏ ■ ���!
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2 7U\�SHUIRUPLQJ�WKH�DOLJQPHQW�SURFHGXUH�DJDLQ��ZLWK�,PDJH�4XDOLW\���
3ULQWKHDG�6HUYLFH���$OLJQ�1RZ��XVLQJ�JHQXLQH�+3�PHGLD��RU�LI�WKLV�LV�QRW�
DYDLODEOH��DQ�RSDTXH�ZKLWH�PHGLD��,I�WKH�SULQWHU�QRZ�DOLJQV�FRUUHFWO\��WKH�
SUREOHP�LV�SUREDEO\�WKH�PHGLD�W\SH���6HH�DOVR�����:RUNLQJ�ZLWK�0HGLD�WKDW�
FDQQRW�EH�8VHG�IRU�$OLJQPHQWV�EHORZ��

3 ,I�WKH�3ULQWKHDG�$OLJQPHQW�(UURU�PHVVDJH�VWLOO�RFFXUV��WU\�UHFRYHULQJ�WKH�
SULQWKHDGV�XVLQJ�8WLOLWLHV���6HUYLFH�7HVWV���5HFRYHU�3ULQWKHDGV���7KHQ�
SHUIRUP�WKH�DOLJQPHQW�SURFHGXUH�DJDLQ��XVLQJ�,PDJH�4XDOLW\���3ULQWKHDG�
6HUYLFH���$OLJQ�1RZ�

Working with Media that cannot be Used for Alignments

You can still use media that the printer cannot align on. You will need to use a 
different type of media to realign the printheads whenever they are removed or 
reseated.

1 Unload the media that is causing problems.

2 /RDG�PHGLD�RI�D�VXLWDEOH�W\SH�IRU�FDOLEUDWLQJ���0DNH�VXUH�\RX�GR�QRW�FKDQJH�
WKH�0HGLD�7\SH�VHOHFWLRQ�

3 3HUIRUP�WKH�DOLJQPHQW�SURFHGXUH�DJDLQ��ZLWK�,PDJH�4XDOLW\���3ULQWKHDG�
6HUYLFH���$OLJQ�1RZ��

4 8QORDG�WKH�PHGLD�\RX�XVHG�IRU�DOLJQPHQW�

5 5HORDG�WKH�PHGLD�WKDW�\RX�ZDQW�WR�XVH�IRU�SULQWLQJ��ZLWKRXW�FKDQJLQJ�WKH�
0HGLD�7\SH�VHWWLQJ��DV�WKDW�ZRXOG�FDXVH�DQRWKHU�DOLJQPHQW�DWWHPSW�RQ�WKH�
XQVXLWDEOH�PHGLD�
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If your media is colored or not sufficiently opaque, we recommend disabling 
the Color Calibration (Image Quality / Color Calib. / Off) and Printhead 
Check (Image Quality / Printhead Service / Check / Off) features of your 
printer, as they may not work correctly.

Poor Printhead Start-Up

1 Perform the Recover Printhead procedure. Select Utilities / Service Tests / 
Recover Printheads.

2 3HUIRUP�WKH�DOLJQPHQW�SURFHGXUH�DJDLQ��6HOHFW�,PDJH�4XDOLW\���3ULQWKHDG�
6HUYLFH���$OLJQ�1RZ�

Other Symptoms or If the Problem is not Fixed Above

If the Printhead Alignment Error message still occurs, the printer will not be 
able to print with optimum quality.

1 In some cases you may be able to print, but image quality cannot be 
assured. It may be necessary to reseat or replace your ink system to restore 
normal performance.

2 ,I�WKH�SULQWHU�ZLOO�QR�ORQJHU�SULQW�RU�\RX�VXVSHFW�SULQWKHDG�SUREOHPV��VHH�����
,I�<RX�+DYH�3UREOHPV�5HVHDWLQJ�D�3ULQWKHDG�
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Using the Replace Ink System Key

The Replace Ink System key can be used to check what is wrong with the ink 
system. If you think you know which part of the ink system is giving trouble 
(see 62, If the Replace Ink System Key does not Work and the list of messages 
on page 80, Message Explanations and Actions), focus on that section, but if 
you are not sure, try all the steps carefully.

The Replace Ink System key lets you access all components of the ink system, 
even if there is no reported error in any component. (When you start replacing 
components following a prompt from the front panel, the printer only gives you 
access to those components for which an error has been detected.)

Use the checklists on page 74, If You Have Problems Reseating a Printhead.
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Checking Ink Systems

,I�\RX�VHH�WKH�PHVVDJH�³&KHFN�LQN�V\VWHP���,JQRUH´�\RX�FDQ�HLWKHU�
SURFHHG�ZLWK�WKH�VWHSV�GHWDLOHG�LQ�WKLV�VHFWLRQ��SUHVV�WKH�↑�NH\��RU�\RX�
FDQ�FKRRVH�WR�FRQWLQXH�SULQWLQJ��SUHVV�WKH�↓ NH\��

,I�\RX�VHOHFW�³&KHFN�LQN�V\VWHP´��↑���\RX�ZLOO�RQO\�EH�DVNHG�WR�FKHFN�WKRVH�
FRPSRQHQWV�IRU�ZKLFK�WKH�SULQWHU�KDV�GHWHFWHG�DQ�HUURU�

,I�\RX�VHOHFW�³,JQRUH´��↓���\RX�FDQ�FRQWLQXH�SULQWLQJ��EXW�WKH�TXDOLW\�RI�WKH�
LPDJHV�SURGXFHG�E\�WKH�SULQWHU�PD\�EH�LPSDLUHG�

127(��,I�DQ�LQN�V\VWHP�UHSODFHPHQW�ZDV�FDQFHOOHG��RU�WKH�SULQWHU�ORVW�SRZHU�
GXULQJ�D�UHSODFHPHQW�SURFHGXUH��WKH�PDFKLQH�PD\�LQGLFDWH�WKDW�DOO�IRXU�LQN�
V\VWHPV�QHHG�WR�EH�UHSODFHG��5HPRYDO�DQG�UHVHDWLQJ�WKH�FRPSRQHQWV�RI�HDFK�
LQN�V\VWHP�PD\�EH�DOO�WKDW�LV�UHTXLUHG��6HH�,I�<RX�+DYH�3UREOHPV�5HVHDWLQJ�D�
3ULQWKHDG������

<RX�VKRXOG�RQO\�UHSODFH�WKH�LQN�V\VWHPV�IRU�ZKLFK�HUURUV�DUH�VKRZQ�RQ�WKH�
IURQW�SDQHO��,I�PRUH�WKDQ�RQH�LQN�V\VWHP�VKRZV�DQ�HUURU��IROORZ�WKLV�SURFHGXUH�
IRU�HDFK�IDLOLQJ�V\VWHP��'R�QRW�UHPRYH�DQG�UHVHDW�SULQWKHDGV�WRR�PDQ\�WLPHV��
DV�WKLV�FDQ�OHDG�WR�H[FHVVLYH�ZHDU�RQ�WKH�HOHFWULFDO�FRQWDFWV��FDXVLQJ�IDLOXUHV�

,I�SUREOHPV�SHUVLVW��VHH�3HUVLVWHQW�,QN�6\VWHP�3UREOHPV������

C4704034

&KHFN�LQN�V\VWHP��!
������,JQRUH �������������!
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&$87,21 ,I�WKH�SUREOHP�RFFXUUHG�ZKLOH�FKDQJLQJ�LQN�V\VWHP�W\SHV��IURP�,PDJLQJ�WR�89
3LJPHQWHG��RU�YLFH�YHUVD���EH�H[WUD�FDUHIXO�WR�YHULI\�WKDW�DOO�LQN�FDUWULGJHV�PDWFK
WKH�SULQWKHDGV�LQ�W\SH��,QVWDOOLQJ�WKH�LQFRUUHFW�LQN�FDUWULGJH�W\SH�FDQ�UHVXOW� LQ
FRQWDPLQDWLRQ�RI�ERWK�RI�WKH�LQN�V\VWHPV�

■ 3UHVV�WKH�↑�NH\�IRU�³&KHFN�LQN�V\VWHP´��LI�WKDW�PHVVDJH�LV�SUHVHQW�RQ�WKH�IURQW�
SDQHO�

2SHQ�WKH�ZLQGRZ�ZKHQ�LQGLFDWHG�

Checking the Printheads

&KHFN�WKH�SULQWKHDG�LI�WKHUH�LV�D�SULQWKHDG�HUURU�UHSRUWHG�

7KH�PHVVDJH�³&KHFN�SULQWKHDG���$ERUW´�LV�GLVSOD\HG��7KH�IODVKLQJ�
VTXDUHV�LQGLFDWH�ZKLFK�SULQWKHDGV�UHTXLUH�FKHFNLQJ��,I�\RX�DUH�XQDEOH�
WR�IL[�WKH�HUURUV�QRZ��SUHVV�↓�WR�FDQFHO��DERUW��WKH�SURFHGXUH�

■ 5HPRYH�WKH�SULQWKHDG�FRPSOHWHO\�IURP�WKH�SULQWHU�FDUULDJH���<RX�VKRXOG�HQVXUH�
WKDW�DOO�IRXU�SULQWKHDGV�DUH�RI�WKH�VDPH�W\SH²,PDJLQJ��SDUW�QXPEHUV�&����$�
WR�&����$��RU�89�3LJPHQWHG��&����$�WR�&����$��

CAUTION 'R�QRW�WRXFK��ZLSH��RU�DWWHPSW�WR�FOHDQ�WKH�SULQWKHDG�QR]]OHV��7KLV�FDQ�GDPDJH
WKH�SULQWKHDG��+DQGOH�WKH�LQN�V\VWHPV�ZLWK�FDUH���6HH�WKH�GLDJUDP�RQ�SDJH�77��

■ 0DNH�VXUH�WKDW�WKH�SURWHFWLYH�EOXH�WDSH�DQG�JUHHQ�FDUGERDUG�KDYH�EHHQ�

C4704034

&KHFN�SULQWKHDG
       ■ ■ ❏ ■ $ERUW��!�����
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UHPRYHG�IURP�WKH�SULQWKHDG�

■ 1H[W��ORRN�DW�WKH�HOHFWULFDO�FRQWDFWV�RQ�WKH�VLGH�RI�WKH�SULQWKHDG�DQG�RQ�WKH�
FDUULDJH��,I�WKH\�DUH�GLUW\��WKH\�VKRXOG�EH�FOHDQHG��VHH�SDJH�76, Cleaning 
Electrical Contacts��

■ 5HLQVHUW�WKH�SULQWKHDG��,Q�VRPH�FDVHV��LI�\RX�UHSHDWHGO\�JHW�DQ�HUURU��ZLWK�WKH�
VTXDUHV�FRQWLQXLQJ�WR�IODVK��\RX�PD\�QHHG�WR�UHPRYH�DQG�UHLQVWDOO�DOO�SULQWKHDGV�
WR�FOHDU�LW��6HH�If You Have Problems Reseating a Printhead�RQ�SDJH�74�

5HSHDW�WKHVH�VWHSV�IRU�DQ\�RWKHU�SULQWKHDGV�WKDW�QHHG�UHSODFLQJ�

&ORVH�WKH�ZLQGRZ�

Checking the Printhead Cleaners

,I�SURPSWHG��RSHQ�WKH�ULJKW�GRRU�WR�DFFHVV�WKH�SULQWKHDG�FOHDQHUV�

7KH�PHVVDJH�³&KHFN���&ORVH�ULJKW�GRRU´�LV�GLVSOD\HG��7KH�VWDUV�LQ�WKH�
PHVVDJH�LQGLFDWH�ZKLFK�SULQWKHDG�FOHDQHUV�PXVW�EH�FKHFNHG�

■ )RU�HDFK�SULQWKHDG�FOHDQHU��PDNH�VXUH�WKDW�LW�LV�QRW�RYHUIORZLQJ��OLTXLG�DOO�WKH�
ZD\�WR�WKH�WRS�RI�WKH�ODUJH�UHFWDQJXODU�KROH��

■ &KHFN�WKDW�WKH�SDUW�QXPEHU�RQ�WKH�SULQWKHDG�FOHDQHU�PDWFKHV�WKH�W\SH�RI�LQN�
V\VWHP�\RX�DUH�XVLQJ���7KH�SULQWKHDG��FOHDQHU�DQG�LQN�FDUWULGJH�PXVW�DOO�EH�RI�
WKH�VDPH�W\SH���)RU�,PDJLQJ�,QN�6\VWHPV�WKH�SDUW�QXPEHUV�DUH�&����$�WR�
&����$��DQG�IRU�89�3LJPHQWHG�,QN�6\VWHPV�WKH\�DUH�&����$�WR�&����$�

■ &KHFN�WKDW�WKH�EODFN�DQG�ZKLWH�ODEHO�QH[W�WR�WKH�ODUJH�UHFWDQJXODU�KROH�KDV�QRW�

C4704034

&KHFN�■ ■  ■ 
�������&ORVH�ULJKW�GRRU 
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EHHQ�FRPSOHWHO\�REVFXUHG�E\�LQN�VSUD\��VRPH�VSUD\�LV�QRUPDO���,I�LW�LV��WKH�
SULQWHU�PD\�QRW�EH�DEOH�WR�GHWHFW�WKH�SULQWKHDG�FOHDQHU�DQG�ZLOO�UHSRUW�D�+HDG�
&OHDQHU�5HPRYHG�PHVVDJH��<RX�ZLOO�QHHG�WR�UHSODFH�WKH�HQWLUH�LQN�V\VWHP�
�SULQWKHDG��SULQWKHDG�FOHDQHU�DQG�WKH�LQN�FDUWULGJH��LI�WKLV�LV�WKH�FDVH�

■ 5HLQVHUW�WKH�SULQWKHDG�FOHDQHU��0DNH�VXUH�LW�VQDSV�LQWR�SODFH�SURSHUO\�

5HSHDW�WKHVH�VWHSV�IRU�DQ\�RWKHU�SULQWKHDG�FOHDQHUV�WKDW�QHHG�UHSODFLQJ�

&ORVH�WKH�ULJKW�GRRU�
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Checking the Ink Cartridges

,I�SURPSWHG��RSHQ�WKH�OHIW�GRRU�WR�DFFHVV�WKH�LQN�FDUWULGJHV�

7KH�PHVVDJH�³&KHFN�LQN�FDUWULGJH���$ERUW´�LV�GLVSOD\HG��7KH�IODVKLQJ�
VTXDUHV�LQGLFDWH�ZKLFK�SULQWKHDGV�UHTXLUH�FKHFNLQJ��,I�\RX�DUH�XQDEOH�
WR�IL[�WKH�HUURUV�QRZ��SUHVV�↓�WR�FDQFHO��DERUW��WKH�SURFHGXUH�

■ &KHFN�LI�DQ\�RI�WKH�YDOYHV�DUH�ORRVH�LQ�WKHLU�KROGHUV��,I�VR��WKLV�ZDV�SUREDEO\�WKH�
FDXVH�RI�WKH�SUREOHP��5HLQVHUW�WKH�YDOYH��DQG�SXOO�RQ�WKH�YDOYH�KDQGOH�JHQWO\�WR�
PDNH�VXUH�LW�LV�VHDWHG�SURSHUO\��,I�\RX�KDYH�UHFXUULQJ�SUREOHPV�ZLWK�D�ORRVH�
YDOYH��LW�LV�SUREDEO\�RFFXUULQJ�ZKLOH�WKH�SULQWKHDGV�DUH�UHILOOLQJ��<RX�ZLOO�QHHG�
WR�UHSODFH�WKH�LQN�V\VWHP�DIIHFWHG�

■ ,I�D�ORRVH�YDOYH�ZDV�QRW�WKH�SUREOHP��UHPRYH�WKH�LQN�FDUWULGJHV�WKDW�VKRZ�DQ�
HUURU��&KHFN�LI�WKH\�DUH�HPSW\�E\�VKDNLQJ�WKHP�JHQWO\��,I�LW�IHHOV�DV�WKRXJK�
QRWKLQJ�LV�PRYLQJ�LQVLGH��WKH�LQN�FDUWULGJH�LV�HPSW\�DQG�\RX�ZLOO�QHHG�WR�
SXUFKDVH�D�QHZ�LQN�V\VWHP�

■ &KHFN�WKDW�WKH�WULDQJXODU�WDE�RQ�WKH�LQN�FDUWULGJH�YDOYH�LV�QRW�EHQW�RU�EURNHQ��,I�
\RX�DUH�JHWWLQJ�DQ�,QN�&DUWULGJH�5HPRYHG�PHVVDJH��WKLV�PD\�EH�WKH�FDXVH���,I�
DQ\�DUH�EHQW�RU�EURNHQ��\RX�ZLOO�QHHG�WR�UHSODFH�\RXU�LQN�V\VWHP�

■ &KHFN�WKDW�WKH�WXEHV�FRPLQJ�IURP�WKH�LQN�FDUWULGJHV�DUH�QRW�EHQW�RU�GDPDJHG��,I�
WKH\�DUH��UHSODFH�WKH�LQN�V\VWHP�

■ &KHFN�WKDW�WKH�SDUW�QXPEHU�RQ�WKH�LQN�FDUWULGJHV�PDWFKHV�WKH�W\SH�RI�LQN�V\VWHP�
\RX�DUH�XVLQJ���7KH�SULQWKHDG��FOHDQHU�DQG�LQN�FDUWULGJH�PXVW�DOO�EH�RI�WKH�VDPH�
W\SH���)RU�,PDJLQJ�,QN�6\VWHPV�WKH�SDUW�QXPEHUV�DUH�&����$�WR�&����$��DQG�
IRU�89�3LJPHQWHG�,QN�6\VWHPV�WKH\�DUH�&����$�WR�&����$�

C4704034

&KHFN�LQN�FDUWULGJHV
    ■ ■ ❏ ■ $ERUW����!
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■ 5HSODFH�WKH�LQN�FDUWULGJH�YDOYHV�LQ�WKHLU�FRUUHFW�FRORU�FRGHG�ORFDWLRQV��7KH�
WULDQJXODU�WDEV�RQ�WKH�YDOYHV�PXVW�EH�SRLQWLQJ�XS�IRU�WKH�SULQWHU�WR�UHFRJQL]H�
WKHP�SURSHUO\�

&ORVH�WKH�OHIW�GRRU�

Persistent Ink-
System 
Problems

,I�WKLV�GRHV�QRW�IL[�WKH�SUREOHP�

■ ,I�WKH�SUREOHP�LV�VWLOO�SUHVHQW��EXW�QRW�VHYHUH�HQRXJK�WR�SUHYHQW�SULQWLQJ��WKH�
SULQWHU¶V�IURQW�SDQHO�ZLOO�LQGLFDWH�WKDW�WKH�SULQWHU¶V�LPDJH�SULQW�TXDOLW\�
FDQQRW�EH�DVVXUHG��EXW�\RX�ZLOO�EH�DOORZHG�WR�FRQWLQXH�SULQWLQJ�LI�\RX�VR�
GHVLUH�

■ ,I�WKH�SUREOHP�LV�VHULRXV�HQRXJK�WR�SUHYHQW�SULQWLQJ�IURP�RFFXUULQJ��SOHDVH�
FDOO�+3�WR�KHOS�UHVROYH�WKH�SUREOHP��3OHDVH�KDYH�WKH�PHVVDJHV�\RXU�SULQWHU�
GLVSOD\HG�DYDLODEOH�IRU�WKH�VHUYLFH�UHSUHVHQWDWLYH�WR�KHOS�VSHHG�WKH�GLDJQRVLV�
SURFHVV�
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If You Have Problems Reseating a Printhead

When printheads are installed, in extreme circumstances it is possible 
that the printer will not recognise them. This will be visible on the 
front panel with the message “Replace pULQWKHDG�´�RU�³&KHFN�SULQWKHDG / 
Abort́  where one or more of the squares are flashing. Each square 
represents a printhead, with the flashing ones representing printheads 
where the printer has detected a problem.

When you reseat or replace a printhead, the flashing filled square 
changes, for one or two seconds, to an hour-glass. At this point, the 
printer is testing the printhead. Don’t remove or insert another 
printhead while this test is being done.

■ If the test is successful, the hour-glass reverts to its normal 
nonflashing filled state.

■ If the test fails, the hour-glass will change back to a flashing filled 
square. To correct this, make the following checks:

1 Remove all four printheads completely from the printer. On the front panel 
the displayed message will change to show four flashing lights.

2 /RRN�DW�WKH�HOHFWULFDO�FRQWDFWV�RQ�WKH�SULQWKHDG�DQG�FDUULDJH��,I�WKH\�DUH�
GLUW\��WKH\�VKRXOG�EH�FOHDQHG��VHH�SDJH�����&OHDQLQJ�(OHFWULFDO�&RQWDFWV�RQ�
SDJH��

3 5HLQVWDOO�HDFK�SULQWKHDG��RQH�DW�D�WLPH��LI�WKH�IODVKLQJ�VTXDUHV�VWRS�IODVKLQJ��
WKHQ�WKH�SULQWKHDGV�KDYH�SDVVHG�WKH�WHVW��'2�127�,16(57�7+(�1(;7�

C4704034

5HSODFH�SULQWKHDG
      ■ ■ ❏ ■ 

C4704034

&KHFN�SULQWKHDG
       ■ ■ ❏ ■ $ERUW��!

qrgbook.bk.fm  Page 74  Tuesday, July 28, 1998  5:31 PM



Solving Ink System Problems

75

35,17+($'�817,/�7+(�35,17(5�+$6�$&&(37('�7+(�&855(17�
21(�

If the lights continue flashing and the printheads have been inserted correctly, 
try reseating them a few more times, by removing the printhead from its stall 
and then replacing it until it snaps correctly into position.

NOTE: Do not leave printheads partly inserted in the carriage; they may be 
making electrical contact and be the cause of the reseating problem, as you try 
to reseat other printheads.

If the printer still refuses to accept your printheads, try replacing the indicated 
ink system (see 74, If You Have Problems Reseating a Printhead) or call HP for 
assistance.
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Cleaning Electrical Contacts

The printer prints by firing tiny drops of ink onto the media. This is controlled 
by electrical signals that are sent from the printhead carriage to the printhead 
through electrical contacts. During normal printing operations, it is possible for 
ink to get spilt onto these electrical contacts. Ink can also be spilt onto them 
when printheads are loaded into the carriage.

To clean the electrical contacts, you will need some cotton swabs, lint-free 
cloths, soft tissues or napkins. You will also need some clean water, preferably 
distilled. Avoid using dry cotton swabs, as lint from the cotton may leave debris 
or other contaminants; avoid also using dry cloths, as they may scratch delicate 
surfaces.

Alternatively, you can use a suitable cleaning kit, for example, the HP C6247 
Ink Cleaner—follow the supplied instructions.

1 Prepare a clean cotton swab by dampening it with distilled water. Rotate the 
end of the swab between your fingers to pack the cotton and to remove 
excess water.

If you are using a cloth or tissue, make it slightly damp, but not so wet that it 
drips or disintegrates.

If you need to clean more than one ink system, use fresh swabs for each one, to 
avoid cross-contamination.
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Do not power off the printer.

CAUTION Never drip water into the printer.

2 7R�FOHDQ�WKH�HOHFWULFDO�FRQWDFWV�RQ�WKH�SULQWKHDG��UHPRYH�LW�IURP�LWV�VWDOO�
DQG��KROGLQJ�LW�E\�WKH�FDS��WXUQ�LW�DV�VKRZQ�EHORZ�

Do not
touch
here!

Nozzle plate

Contact pads

Clean
here

&������
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CAUTION Do not touch, wipe, or attempt to clean the printhead nozzles (on the right-hand
side in the diagram above). This can damage the printhead. Handle the ink
systems with care.

3 8VLQJ�GDPS�FRWWRQ�VZDEV��FOHDQ�WKH�HOHFWULFDO�FRQWDFW�SDGV��WKH�FRSSHU�
VWULS���HVSHFLDOO\�ZKHUH�LW�EHQGV�GRZQ�WRZDUGV�WKH�QR]]OH�SODWH��:LSH�WKH�
FRQWDFW�SDGV�YHU\�JHQWO\�WRZDUGV�WKH�FDS�HQG�RI�WKH�SULQWKHDG��DZD\�IURP�
WKH�QR]]OH�SODWH��,I�\RX�DUH�XVLQJ�D�FORWK�RU�WLVVXH��XVH�JHQWOH�SUHVVXUH�WR�
DYRLG�GDPDJLQJ�WKH�FRQWDFWV��,I�\RX�DUH�XVLQJ�WKH�FOHDQLQJ�NLW��ZLSH�WKH�
SULQWKHDG�FOHDQHU�SDGV�DV�VKRZQ�EHORZ�

C472380
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4 8VLQJ�GDPS�FRWWRQ�VZDEV��FOHDQ�WKH�HOHFWULFDO�FRQWDFW�SDGV�RQ�WKH�SULQWKHDG�
FDUULDJH��LQGLFDWHG�E\�WKH�DUURZ�LQ�WKH�GLDJUDP���

 If you are using the cleaning kit, wipe the printhead as 
shown below:

5 :DLW�XQWLO�DOO�WKH�FOHDQHG�SDUWV�DUH�GU\�DQG�WKHQ�reinstall the printhead

Clean here

&������

C472381
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0HVVDJH�([SODQDWLRQV�DQG�$FWLRQV

7KLV�LV�D�OLVW�RI�WKH�PHVVDJHV�LQ�WKH�IURQW�SDQHO�GLVSOD\��,I�DQ�DFWLRQ�LV�QHHGHG��LW�
LV�VKRZQ�LQ�LWDOLFV�LQ�WKH�([SODQDWLRQ�DQG�$FWLRQ�FROXPQ��7KH�PHVVDJHV�DUH�
OLVWHG�LQ�DOSKDEHWLFDO�RUGHU�

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ

Accessing head
cleaners

The printer is moving the platform that contains the printhead cleaners to a 
place where you can access them.

Wait for a few seconds until this operation has finished.

Accessing printheads The printer is moving the carriage that contains the printheads to a place where 
you can access them.

Wait for a few seconds until this operation has finished.

Action unavailable
Entry being printed

A print is being printed and you have requested to move, delete or modify the 
number of copies through the queue management menu. You cannot change the 
current entry until the print has finished.

Wait until the print has finished.

Back media→
Forward media→

You are loading the Take Up Reel, to move the leading edge of the media down 
to the Take Up Reel press the ↓ key. If you need to move the media back up 
because you have gone too far down press the ↑ key.
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Calibrate error
Continue→

The calibration print was loaded incorrectly and it could not be measured.

Press ↓ to continue, then reload the print for measurement. Follow front panel 
instructions.

Calibrate Yes →
Color No →

You are using sheet media and color calibration is on. The printer is asking you 
if you want to calibrate the color for the loaded media.

Press ↑ for yes.
Press ↓ for no.

Calibration done
Continue→

Accuracy calibration is complete.

Press ↓ to continue.

Cancelled
Continue→

You have just cancelled the last print or function.

Press ↓ to continue.

Check ■■*■

Close right door
The printer has detected an error in the printhead cleaners indicated by the 
stars.

Reseat (do not replace) the indicated cleaners. When you have done so, close 
the right door of the printer. See 70, Checking the Printhead Cleaners.

Check ink cartridges
■■❏■ Abort →

The printer has detected an error in the cartridges indicated by the empty 
squares.

Reseat (do not replace) the indicated cartridges or press the ↓ key to terminate 
the procedure. In this case, you will not be able to print, and you may later 
resume checking the ink system by pressing the Replace Ink System button. See 
72, Checking the Ink Cartridges.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Check ink system→
Ignore→

After an error has been detected in the ink system, you are given the chance to 
check it.

Press ↑ to check the ink system right now. The printer will indicate which ink 
systems are affected.

Press ↓ to ignore the error and continue printing. In this case the image quality 
cannot be assured.

To fix any errors, see the check-lists in 68, Checking Ink Systems.

Check printheads
■■❏■ Abort →

The printer has detected an error in the printheads indicated by the empty 
squares. The printhead can be replaced, but you should replace all components 
of the failing ink systems as soon as possible.

Reseat (do not replace) the indicated printheads or press the ↓ key to terminate 
the procedure. In this case, you will not be able to print, and you may later 
resume checking the ink system by pressing the Replace Ink System button.  (If 
you have persistent problems, see page 74, If You Have Problems Reseating a 
Printhead.

Close left door to 
continue

You opened the left door while the printer was busy, or you have finished 
installing the ink cartridges.

Close the left door to continue.

Close roll cover
Continue→

Rewind the media to take up any slack in the roll, close the roll cover, then 
press ↓ to continue.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Close window to 
continue

You have finished installing the printheads.

Close the window to continue.

Create pattern→
Measure pattern→

Press ↑ to create the pattern for automatic calibration.
Press ↓ to measure the pattern for automatic calibration.

Disk error
Continue→

(HP DesignJet 2500CP only) An error on the hard disk has been detected.

Press ↓ to continue.

Edge not found
Reload media

The printer could not find edge of media during loading procedure.

Check the leading edge of the media for unevenness or tears; cut a straight 
edge, if necessary, and reload. Be sure to position the right edge along the 
perforated line on the entry platen when loading.

Error processing job
Flushing rest of job→

An error was encountered while the print was being processed. The print has 
been lost.

Press ↓ to delete the print.

Fatal disk error
Continue→

(HP DesignJet 2500CP only) An error on the hard disk has been detected.

Press ↓ to continue. Retry the operation by cycling the power. If the problem 
persists, servicing the printer is advised.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Head cleaner full
■■❏■→

Either: After finishing printing, the printer has detected that one or more of the 
printhead cleaners are full of ink. The squares that are flashing indicate the 
head cleaners that are full.

Press ↓ to continue. The message “Check ink system→ / Ignore→” is 
displayed. If you press ↓ again to continue, you may still be able to print again, 
but the ink in the head cleaner may overflow and the print quality of your 
images may be affected. To fix the problem, select ↑ to check the ink system; 
see 74, If You Have Problems Reseating a Printhead.

Or: In the ink system replacement process, one or more of the printhead 
cleaners have not been replaced at the same time as the corresponding 
printheads. The squares that are flashing indicate the head cleaners that are full.

Press ↓ to continue. You may still be able to print again, but image print 
quality may be affected, as indicated by a subsequent message. See 74, If You 
Have Problems Reseating a Printhead.

Head cleaner ink may 
overflow→

One or more of the printhead cleaners are full of ink, and the ink may overflow.

Press ↓ to continue. Image print quality may be affected, and ink may leak 
inside the printer and damage it. Replacement of the ink systems affected is 
recommended. To fix problems with the ink system, see 74, If You Have 
Problems Reseating a Printhead.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Head cleaner removed
■■❏■→

The printer has detected that one or more printhead cleaners have become 
dislodged or the printer cannot detect them, as indicated by the flashing 
squares. Printing is disabled.

Press ↓ to check the failing head cleaner. You should reseat the head cleaners 
immediately; see 70, Checking the Printhead Cleaners. If this does not solve 
the problem, you will have to replace the entire ink system (printhead, 
printhead cleaner, and ink cartridge) using the Replace Ink System key.

If you don’t correct the error now, you will see the status message “Ink 
system error” described on page 89.

Image quality not
assured→

This message appears after the printer finds an error in the ink system. One or 
more of the ink systems have passed their specified life, one or more of the 
printhead cleaners are full of ink, or one or more of the printheads has failed an 
electrical test, or an alignment or nozzle check.

Press ↓ to continue. You may continue printing, but you may not get your usual 
image print quality. To fix problems, see 74, If You Have Problems Reseating a 
Printhead.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Imaging inks YES→
installed NO→

After you have finished installing a new ink cartridge, you are asked to confirm 
that you have changed the type of ink cartridges from UV Pigmented to 
Imaging.

Press ↑ to confirm that you have changed the ink cartridges from UV 
Pigmented to Imaging.

Press ↓ to indicate that you have not changed the ink cartridges from UV 
Pigmented to Imaging. You will then be given the opportunity of replacing the 
incorrect ink cartridges by the correct ones.

Incorrect ink system
■■❏■→

After you used the Replace Ink System procedure, which was cancelled by a 
time-out or aborted (see ,I�<RX�+DYH�3UREOHPV�5HVHDWLQJ�D�3ULQWKHDG�����), 
the printer has detected that one or more of the ink systems are still faulty or 
have not been fully replaced, as indicated by the flashing squares. This 
message also appears if the printer believes that a component is incorrect; you 
must then confirm that the ink system is indeed correct, or rectify the error.

Press ↓ to continue, to replace the ink systems. Printing will be disabled. You 
should replace the faulty ink systems immediately; see page 74, If You Have 
Problems Reseating a Printhead.

If you don’t correct the error now, you will see the status message “Ink 
system error” described on page 89.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Initializing
new ink system

In the ink system replacement process, you have swapped an Imaging ink 
system for a UV Pigmented ink system, or vice versa. The printer will 
reinitialize and prepare to print with the new ink system. (This message only 
applies to firmware revision levels A.02.08 or higher.)

Wait until the new ink system has been initialized.

Ink cartridge
removed ■■❏■→

The printer has detected that one or more ink cartridges have been removed or 
cannot be detected, as indicated by the flashing squares.

Press ↓ to check the failing ink cartridge. Printing has been disabled. You 
should reseat the ink cartridge immediately; see 72, Checking the Ink 
Cartridges. If this does not solve the problem, you will have to replace the 
entire ink system (printhead, printhead cleaner, and ink cartridge) using the 
Replace Ink System key.

If you don’t correct the error now, you will see the status message “Ink 
system error” described on page 89.

Ink cartridge valve
out ■■❏■→

The printer has detected that one or more of the ink cartridge valves (as 
indicated by flashing squares) has popped out during refilling.

Press ↓ to check the failing ink cartridge. You should reseat the valves 
immediately; see 72, Checking the Ink Cartridges. If this does not solve the 
problem, you will have to replace the entire ink system (printhead, printhead 
cleaner, and ink cartridge) using the Replace Ink System key.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Ink system at end of
life ■■■❏→

The printer has found that an earlier “Out of ink” error has not been 
corrected. One or more components of the ink system, as indicated by 
flashing squares, have reached the end of their intended lives. You should 
now replace all three components of those ink systems affected (the 
printheads, the printhead cleaners and the ink cartridges). See the general 
comments about ink systems on page 61.

Press ↓ to continue. Image print quality may be affected. Replacement of the 
ink systems affected is recommended. To fix problems with the ink system, see 
74, If You Have Problems Reseating a Printhead.

Ink system at end of
life. Retry→

The printer has detected that one or more components of the ink system 
have reached the end of their intended lives. You should now replace all 
three components of those ink systems affected (the printheads, the 
printhead cleaners and the ink cartridges). See the general comments about 
ink systems on page 61.

Press ↓ to replace the erroneous ink systems. See 74, If You Have Problems 
Reseating a Printhead.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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INK SYSTEM ERROR
xxxxxx 

The printer has detected an error in the ink system, as shown in earlier 
messages. Printing will be disabled until the error has been corrected. If more 
than one error is pending, the one with the highest number, corresponding to 
the most severe error, will be displayed.
Possible error codes (xxxxxx) are:

• 58.... See the message “Incorrect ink system”
• 65.... or 66.... See the message “Printhead failure”
• 67.... See the message “Printhead contact error”
• 72.... See the message “Ink cartridge removed”
• 73.... See the message “Head cleaner removed”
• 74.... See the message “Printhead removed”
• 88.... See the message “Mixed ink system”.

Press the Replace Ink System key to replace the erroneous ink systems in order 
to print with your printer again. See 74, If You Have Problems Reseating a 
Printhead.

Press the Enter key to access the main front panel menus.

Install complete Ink system replacement has been completed successfully.

Resume normal operations.

Lift lever after
aligning

You have lowered the media lever to align the media with the entry platen.

Lift the lever at the right edge of the paper path on the printer when you’ve 
finished aligning the roll media as instructed.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Lift lever to
continue

The media lever was lowered while the processor was busy.

Lift the lever at the right edge of the paper path on the printer.

Load arrow edge
print side down

Remove the accuracy calibration print, turn it so that the edge with the arrows 
printed on it is print-side down, then load that edge into the printer.

Load cancelled
Remove media

The Cancel key was pressed while media loading was in progress.

Remove media.

Load error
Remove media

Media was inserted with the media lever raised.

Lower the lever and reload the media.

Load media for
calibration

Load media to proceed with calibration.

Load media
to align printheads

Load media to proceed with printhead alignment.

Load media to 
check printheads

The printer is telling you to load media so it can perform the printhead check.

Load media to proceed with printhead check.

Load sheet for
calibration

The printer is ready to perform the accuracy calibration procedure, but media is 
not present.

Load media to continue.

Lower lever Lower the lever at the right of the printer.

Lower lever
Remove media

Lower the lever at the right of the printer and remove the media.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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Lower window
to continue

The window was opened while the printer was busy.

Close the window to continue.

Media too small You may have sent a print file that is too large for the media loaded; the print 
may be clipped.

Press Cancel if the media is unsuitable, and reload with appropriate media.

Media too small for
calibration→

The media you loaded for printhead alignment or a printhead check is too 
small. The procedure has been cancelled. You may continue printing without 
calibrating the printer, but the image quality is not assured.

Press ↓ to continue. If you want to complete the interrupted procedure, reload 
with appropriate media (A3-size paper or larger, in landscape orientation) and 
redo the procedure:

• Use Image quality / Printhead service / Align now for printhead 
alignment.

• Use Image quality / Printhead service / Printheads check / Now for a 
printhead check.

MIO error
Communication break

The flow of data from the computer to the printer stopped prematurely (for 
example, the computer may have been shut down before all data was sent).

Press Enter to clear the message from the front panel display.

0HVVDJH ([SODQDWLRQ�DQG�$FWLRQ
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MIO error handshake You configured the modular interface incorrectly.

Press the Enter key to clear the message from the front panel. Check the 
handshake settings in the printer’s front panel, in the hardware configuration, 
and in your application software configuration to make sure they are 
compatible with one another.

Mispositioned
Reload roll

The roll media is mispositioned.

Remove and reload the roll.

Mispositioned
Reload sheet

The sheet media is mispositioned.

Remove and reload the sheet.

MISSING INK SYSTEM

Install→
One or more ink systems are missing.

Press ↓ or the Replace Ink System key to install the ink systems in order to 
print with your printer.

Mixed ink system
❏■■■→

At power-on or after the ink systems have been serviced, the printer has 
detected components of different ink system types (for example, Imaging and 
UV Pigmented). Printing will be disabled until the ink systems are all of the 
same type. The flashing squares indicate which ink systems need checking. 
The error may be because the printhead, printhead cleaner and ink cartridge 
within an ink system are not all of the same type (UV Pigmented or 
Imaging) or that entire ink systems are of different types. 

Press ↓ to continue, to check the ink systems. See 74, If You Have Problems 
Reseating a Printhead.
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MIXED INK SYSTEM
88xxxx

The printer has earlier detected components of different ink system types (for 
example, Imaging and UV Pigmented). Printing will be disabled until the ink 
systems are all of the same type.  The error code “88xxxx” indicates a mixed 
ink system error.

Press the Replace Ink System key to replace the erroneous ink systems in 
order to print with your printer again. You can press the Enter key to access 
the main front-panel menu.

See 74, If You Have Problems Reseating a Printhead.

No code for UV inks
Continue→

The printer does not have the correct firmware for the HP DesignJet CP ink 
system UV currently installed. (This message only applies to firmware 
revision levels A.01.xx.)

Press ↓ to continue, and reinstall the HP DesignJet CP Ink System (Imaging 
ink system) back into the printer.
Access the menu Utilities / Statistics / Code rev to confirm the firmware 
revision present. If you have a code revision like A.01.xx, you need to upgrade 
your firmware to code revision A.02.08 or higher to use the HP DesignJet CP 
Ink System UV.

Open left door to
access ink cartrg.

You are doing an ink system replacement.

Open the left door to access the ink cartridges.

Open right door to
access head cleaners

You are doing an ink system replacement.

Open the right door to access the printhead cleaners.
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Open window to
access printheads

You are doing an ink system replacement.

Open the window to access the printheads.

OUT OF INK
■■■❏ →

The printer has detected that the amount of ink in the ink systems indicated 
by one or more flashing squares, is below acceptable limits for satisfactory 
printing.

Press ↓ to check the indicated ink systems. See 74, If You Have Problems 
Reseating a Printhead. You will be prompted to change the kit or to ignore the 
error and continue printing. If there is still a large amount of ink remaining in 
the ink cartridges, see the message Printhead failure on page 99.

Out of memory
Data was lost

The current file is too large for the printer’s memory; the printer has run out of 
disk space for processing the file.

To print files of this size, you may need to install more memory to your printer.

Press ENTER when
done

The printer is waiting for you to confirm an action or selection.

When you have taken the appropriate action press the Enter key.
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Printhead alignment
cancelled→

The printhead alignment procedure has failed, or the printer has detected a fault 
that stops the procedure from completing. Subsequent messages will explain 
the error further:

■ “Replacement of lens cover recommended”—You should check the section 
on replacing lens covers on page 10-3, Lens Maintenance in the Users 
Guide.

■ “Media too small for calibration”—The roll that is loaded is not wide 
enough for the calibration to be done. It must be at least A3 size. You should 
load appropriate media and repeat the procedure again, using Image 
Quality / Printhead Service / Align Now. If you use sheet media that is too 
small, the printer will reject the media and prompt you to load new media.

Press ↓ to continue. You may continue printing, but you may not get your usual 
image print quality. To fix problems with the ink system, see 74, If You Have 
Problems Reseating a Printhead.

Printhead alignment
error ■■❏■→

or
Printhead alignment
error →

The printhead alignment procedure has failed, or the printer has detected a fault 
that stops the procedure from completing. The squares that are flashing 
indicate the ink systems that have failed.  If the message contains no squares, 
the procedure has failed because of a problem that is not related to specific 
printheads, for example, a problem with the media.

Press ↓ to continue. The message “Check ink system→ / Ignore→” should be 
displayed. If you press ↓ again to continue, you may still be able to print again, 
but image print quality may be affected. To fix the problem, select ↑ to check 
the ink system; see 64, Printhead Alignment Errors.
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Printhead check
cancelled→

The printhead check procedure has failed, or the printer has detected a fault 
that stops the procedure from completing. Subsequent messages will explain 
the error further:

■ “Replacement of lens cover recommended”—You should check the section 
on replacing lens covers on page 10-3, Lens Maintenance in the Users 
Guide.

■ “Media too small for calibration”—The roll that is loaded is not wide 
enough for the check to be done. It must be at least A3 size. You should load 
appropriate media and repeat the check again, using Image Quality / 
Printhead Service / Printheads Check / Now. If you use sheet media that is 
too small, the printer will reject the media and prompt you to load new 
media.

Press ↓ to continue. You may continue printing, but you may not get your usual 
image print quality. To fix problems with the ink system, see 74, If You Have 
Problems Reseating a Printhead.
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Printhead check
error ■■❏■→

or
Printhead check
error →

The message “Printhead check error” may be displayed if:

■ You are using colored media. Either disable checking or use media that 
is clean, white, and opaque. See the remarks on 64, Media Problems.

■ There are dirty nozzles on the printhead. Replace your ink system (see 
page 74, If You Have Problems Reseating a Printhead). Do not attempt 
to clean the nozzles.

The squares that are flashing indicate the ink systems that have failed.  If the 
message contains no squares, the procedure has failed because of a problem 
that is not related to specific printheads, for example, a problem with the 
media.

Press ↓ to continue. The message “Check ink system→ / Ignore→” will be 
displayed. If you press ↓ again to continue, you may still be able to print again, 
but image print quality may be affected. To fix the problem, select ↑ to check 
the ink system; see 74, If You Have Problems Reseating a Printhead.
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Printhead contact
error ■■❏■→

CAUTION:

The printheads, indicated by flashing squares, have failed to function because 
of an unusual electrical signal from the printhead. The most likely cause of 
this message is that the electrical contacts on the printhead or printer 
carriage are dirty and need cleaning.

Press the ↓ key to check the printheads. Open the window when indicated, 
and remove the printheads indicated.

Look at the electrical contacts on the printhead and carriage. If they are 
dirty, they should be cleaned (see 76, Cleaning Electrical Contacts).

Do not touch, wipe, or attempt to clean the printhead nozzles. This can 
damage the printhead. Handle the ink systems with care.

If you don’t correct the error now, you will see the status message “Ink 
system error” described on page 89.
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Printhead failure
■■❏■→

The printheads indicated by flashing squares have failed, either during 
printhead initialization or during printing. The printer may have detected an 
unusual electrical or thermal signal from the printhead that may require 
attention. The most likely causes of this message are:

■ The ink cartridge is empty. If this is so, your ink system has reached the 
end of its normal life, and you will need to buy a new ink system to 
replace the old one.

■ There has been a problem inside the printhead that has caused it to fail, 
for example, the printhead has overheated.

You should replace the indicated ink systems immediately.

Press the ↓ key to check the printheads. Open the window when indicated, and 
remove the printheads indicated. Try reseating the printhead (see ,I�<RX�+DYH�
3UREOHPV�5HVHDWLQJ�D�3ULQWKHDG�����). If the problem recurs, the ink system 
should be replaced at the earliest opportunity.

If you don’t correct the error now, you will see the status message “Ink 
system error” described on page 89.

Printhead removed
■■❏■→

The printer has detected that one or more printheads have become dislodged 
or the printer cannot detect them, as indicated by the flashing squares.

Press ↓ to continue. You should reseat the printheads immediately or replace 
the ink system; see 69, Checking the Printheads.

If you don’t correct the error now, you will see the status message “Ink 
system error” described on page 89.
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Printing
disabled→

The printer cannot print, because of errors previously notified.

Press ↓ to continue. Then press the Replace Ink System key to replace the 
erroneous ink systems in order to print with your printer again. See 74, If You 
Have Problems Reseating a Printhead.

Pull ↓
Align ↔ edges to roll

You are aligning roll media.

Grasp the left and right free edges of the roll media and pull them towards you 
until the media is taut. At the same time, align the left and right edges of the 
media so that they are flush with the left and right edges of the roll.

Reload media There was an error loading the media and the printer has ejected it. The printer 
is waiting for you to reload the media.

Reload the media.

Reload sheet Sheet media was loaded skewed and the printer ejected it.

Reload the sheet.

Remove all
ink cartridge(s)

You have selected the option Utilities / Transport mode of the front-panel 
menu, and opened the left door when instructed.

The printer is instructing you to remove all the ink cartridges.

Remove all
printheads

You have selected the option Utilities / Transport mode of the front-panel 
menu, and lifted the window when instructed.

The printer is instructing you to remove all the printheads.
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Remove head cleaners
Close right door

You have selected the option Utilities / Transport mode of the front-panel 
menu, and opened the right door when instructed.

The printer is instructing you to remove all the printhead cleaners, and then 
close the right door.

Remove media The ink is dry.

Remove the accuracy calibration print that has just been produced.
Press ↓ to continue with accuracy calibration.

Remove media
Lift lever

An attempt to load media was made while the media lever was lowered.

Remove the media, lift the lever, and reload media with the lever up.

Replace ink 
cartridge(s) ■■■❏

You are in the ink system replacement process, and opened the left door when 
instructed.

The printer is waiting for you to replace the ink cartridges indicated by 
flashing squares.

Replace lens cover
Continue→

You are in the ink system replacement process, and lifted the window when 
instructed.

The printer is waiting for you to replace the lens cover on the printhead 
carriage with a new one. Spare lens covers are inside the right door. Press ↓ to 
continue when you have completed the lens replacement. See the instructions 
for lens cover replacement on page 10-3, Lens Maintenance in the Users 
Guide.
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Replace printhead(s) 
■■❏■

You are in the ink system replacement process, and lifted the window when 
instructed.

The printer is waiting for you to replace the printheads indicated by flashing 
squares.  (If you have persistent problems, see ,I�<RX�+DYH�3UREOHPV�
5HVHDWLQJ�D�3ULQWKHDG�����.)

Replace printhead(s)
Close window

You are in the ink system replacement process, and lifted the window when 
instructed.

The printer is waiting for you to replace a printhead, or you can close the 
window without making any changes.  (If you have persistent problems, see ,I�
<RX�+DYH�3UREOHPV�5HVHDWLQJ�D�3ULQWKHDG�����.

Replace ■■■*
Close right door

You are in the ink system replacement process, and opened the right door when 
instructed.

The printer is waiting for you to replace the printhead cleaners indicated by *s, 
and then close the right door.

Replacement of ink
system recommended→

You are about to finish the ink system replacement process, and the printer 
recommends replacing one or more of the four ink systems (for example, 
because they have passed their specified life).

Press the ↓ key to continue. You will see the status message “Low on ink”. 
Then press the Replace Ink System key to replace the ink systems that will be 
indicated.
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Replacement of lens
cover recommended→

The printhead alignment procedure, or the printhead check procedure, or a 
calibration check has failed because the lens cover is dirty and needs replacing. 
Printing may continue but the image quality is not assured.

Press ↓ to continue. See the instructions for lens cover replacement on page 
10-3, Lens Maintenance in the Users Guide. Spare lens covers are inside the 
right door.

Resource area full
Unable to save res.

(HP DesignJet 2500CP only) The printer’s hard disk is full. You are attempting 
to save resources. The printer is unable to process the request.

You need to remove some of the resources from the hard disk, for example, 
saved print files, halftones, or fonts that you don’t use. Then try saving the 
resource again.

Roll empty
Load new roll

You have used all of the media roll. 

Load a new roll of media.

Roll misaligned
Reload roll

Roll media is skewed. 

Reload media.

Set transport→ Yes
Mode→ No

You have selected transport mode in the front-panel menu. The printer is 
waiting for you to accept or reject the transport mode. Accepting transport 
mode starts the process of removing all ink systems.

Press ↑ to accept or press ↓ to reject.

Sheet load→
Roll load→

Press ↑ to load sheet media.
Press ↓ to load roll media.
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Sheet misaligned
Reload sheet

Sheet media is skewed.

Remove it and reload it so that the left and right edges being loaded into the 
printer are square. The leading edge must also be straight.

Sheet required
for calibration

You have started an accuracy calibration check but media is not present.

Load media.

Sheet / Roll?
Reload media

Either: Sheet mode was chosen while loading roll media.

Reload media.

Or: a sheet more than 51 inches (130 cm) long was loaded.

Trim the sheet and reload.

STATUS messages See pages 107 through 112.

Switch power off You have selected the transport mode shut-down sequence. The printer is 
waiting for you to turn the power switch, on the rear of the printer, to off.

Switch off the printer.

Switch power off
Check paper path

The printer may be jammed with media.

Turn off the printer. Check the media path and clear it if necessary. Then turn 
on the printer.

Switch power off
Check printhead path

The printhead carriage cannot move. The printer may be jammed with media.

Turn off the printer. Check the media path and clear it if necessary. Then turn 
on the printer.
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System Error
060000

The ambient light level in the area of your printer is too bright and is causing 
the optical sensor in your printer to malfunction.

Reduce the ambient light level or move the printer to a location where the light 
level is lower.

System error
XXXXXX

An internal error has occurred and a system error number is displayed.

Press Enter; this may clear the error and allow you to continue. If you cannot 
continue, turn off the printer, and then turn it on again. If you still see the 
system error message, record the system error number and call HP to have the 
printer serviced.

System error
XXXXXX XXXXXXXX

An internal error has occurred and a system error number is displayed.

Press Enter; this may clear the error and allow you to continue. If you cannot 
continue, turn off the printer, and then turn it on again. If you still see the 
system error message, record the system error number and call HP to have the 
printer serviced. 

trim edge→
continue→

The Take Up Reel is turned on and you are about to load the media onto it, you 
now have the option of trimming the edge or to continue. You only need to trim 
the edge if the media was damaged in the loading process or is not straight, It 
is important when loading media onto the Take Up Reel that the media is taped 
onto the core tube straight.
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UV inks YES→
installed NO→

After you have finished installing a new ink cartridge, you are asked to confirm 
that you have changed the type of ink cartridges from Imaging to UV 
Pigmented.

Press ↑ to confirm that you have changed the ink cartridges from Imaging to 
UV Pigmented.

Press ↓ to indicate that you have not changed the ink cartridges from Imaging 
to UV Pigmented. You will then be given the opportunity of replacing the 
incorrect ink cartridges by the correct ones.

Verify ink system
■■❏■→

At power-on, the printer has detected an error in the ink systems shown by 
flashing squares.

Press ↓ to continue. You should check the ink systems immediately; see 68, 
Checking Ink Systems.

Wind the Take Up 
Reel
Cut→

You are removing media from the Take Up Reel. Before you Cut the media to 
remove it, you must wind up the media onto the Take Up Reel or the media will 
fall to the floor and possible damage it.
Press the wind button on the Take Up Reel and then press the ↓ key to cut the 
media.
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67$786�0HVVDJHV

Message Explanation and Action

STATUS
Accessing head cleaners

You have pressed the Replace Ink System key or there is an error in the head 
cleaners and you have pressed ↑ or ↓. The carriage is moving so that you can 
access the printhead cleaners. 

Wait until the carriage is in position.

STATUS
Accessing printheads

You have pressed the Replace Ink System key or there is an error in the 
printheads and you have pressed ↑ or ↓. The carriage is moving out so that you 
can access the printheads. 

Wait until the carriage is in position.

STATUS
Aligning printheads

The printer is printing a pattern to align the printheads.

Wait until the pattern has been printed.

STATUS
Calibrating

The printer is performing the accuracy calibration check.

Wait until the printer has finished the check.

STATUS
Calibrating color

(HP DesignJet 2500CP only) The printer is performing a color calibration.

Wait until the printer has finished calibrating.

STATUS
Calibrating printhds

The printer is performing an internal printhead calibration.

Wait until the printer has finished calibrating.

STATUS
Cancelling

The Cancel key has been pressed and the printer is in the process of cancelling a 
file or procedure.

Continue when this message is no longer displayed.
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STATUS
Check pending

The right door has been opened while the printer was busy (for example, 
printing) and the printer is waiting to check the ink system. You may have done 
something that will affect image print quality.

Do not open any door or window on the printer when not instructed and it is 
busy.

STATUS
Checking ink system

The printer is verifying that the ink system was correctly installed, or that all the 
components are present after any door or window on the printer has been 
opened.

Wait until the check is complete.

STATUS
Checking media

The printer is checking to see if media is correctly positioned with respect to the 
perforated line of the entry platen.

Wait until the check is complete.

STATUS
Checking printheads

The printer is printing a pattern to test the printheads.

Wait until the check is complete.

STATUS
Creating pattern

The printer is performing an accuracy calibration.

Wait until the calibration is complete.

STATUS
Head cleaner(s) full

One or more of the printhead cleaners are full of ink. The printer will continue 
printing but image print quality may be affected, and ink may leak inside the 
printer and damage it.

Press the Replace Ink System key to replace the ink systems affected. See 74, 
If You Have Problems Reseating a Printhead.

Message Explanation and Action
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STATUS
Initializing

The printer is doing an internal check on power-up.

Wait until the printer has finished initializing.

STATUS
Ink drying (xx m xxs)

The ink on your print is drying.

Wait before removing the print. If you remove it before the indicated time has 
passed, avoid smearing the ink.

STATUS
Lens maintenance

The lens cover on the printhead carriage requires maintenance.

Press the Replace Ink System key to replace the lens cover with a new one. 
Spare lens covers are inside the right door. See the instructions for lens cover 
replacement on page 10-3, Lens Maintenance in the Users Guide.

STATUS
Loading roll

The printer is loading roll media.

Wait for the loading to complete.

STATUS
Loading sheet

The printer is loading sheet media.

Wait for the loading to complete.

STATUS
Low on ink

One or more of the four ink systems are out of ink.

Press the Replace Ink System key to replace the ink systems affected, if the 
last print showed any degradation in image print quality. If there is still a large 
amount of ink remaining in the ink cartridges, see the message Printhead 
failure on page 99.

Message Explanation and Action
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STATUS
Maintenance advised

The printer is being used more intensively than the recommended duty cycle. 

You should contact your local HP dealer or HP service engineer to arrange a 
service. If you choose to ignore the message, you may continue to use the printer 
as normal, but may encounter a number of operational or print-quality 
problems.

STATUS
Measuring pattern

The printer is measuring the accuracy calibration print that you just loaded.

Wait for the calibration to complete.

STATUS
Out of media

The printer has received a file, is ready to print, but has no media loaded.

Load appropriate media.

STATUS
Pause pending

You have pressed the Pause key but the printer was busy performing a previous 
action. The printer will pause when it has completed its current action.

Wait for the current action to complete.

STATUS
Paused

You have pressed the Pause key. The printer will remain paused until you press 
the Pause key again.

Press the Pause key again when you are ready.

STATUS
Printing

The printer is printing.

Wait for the printing to complete.

STATUS
Printing (Special)

The printer is printing with a special print mode controlled by your software 
rather than by the printer.

Wait for the printing to complete.

Message Explanation and Action
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STATUS
Processing

The printer has received a file from your software and is processing it ready to 
print.

Wait for the printing to complete.

STATUS
Ready

The printer is ready to print.

Send a file to the printer.

STATUS
Ready for media

The printer is ready for you to load media.

Load appropriate media.

STATUS
Receiving

The printer has received data.

Wait for further messages.

STATUS
Recovering printhds.

The printer is recovering the printheads after an ink system replacement process 
(only for UV Pigmented inks), or you have initiated the printhead recovery 
procedure under Utilities / Service Tests/ Recover Printheads.

Wait for the printhead recovery procedure to complete.

STATUS
Refilling XmXX s

The printer is filling the printheads. (This message only applies to firmware 
revision levels A.02.08 or higher.)

Wait for the process to complete.

STATUS
Returning printheads

The ink system replacement process has been cancelled, and the printhead 
carriage is returning to its station at the right of the printer.

Wait until the carriage is in position.

Message Explanation and Action
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STATUS
Roll feed edge trim

The printer is trimming the edge of roll media.

Wait until the media has been trimmed.

STATUS
Waiting nest

Nesting is turned on. The printer is waiting for another print to nest.

Send the printer another file for printing.

Message Explanation and Action
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To find how to … Go to …

Install the printer ➧ The Setup Guide.

Connect the printer ➧ The Setup Guide.

Choose media ➧ Chapter 3, Working with Media, in the user’s guide.

Load media ➧ Chapter 3, Working with Media, in the user’s guide or this 
guide.

Replace ink system components ➧ Chapter 4, Working with the Ink System, in the user’s guide 
or this guide.

See the printer’s current configuration➧ Chapter 8, Reconfiguring Your Printer, in the user’s guide.

Make selections in the front-panel 
menu

➧ Chapter 2, Using the Front Panel, in the user’s guide.

Clear a media jam ➧ Chapter 11, Troubleshooting, in the user’s guide.

Solve image quality problems ➧ Chapter 11, Troubleshooting, in the user’s guide.

Solve ink system problems ➧ Page 61, Solving Ink System Problems

Interpret a front-panel message ➧ Chapter 12, Front-Panel Messages, in the user’s guide or 
this guide.

Order accessories ➧&KDSWHU����2UGHULQJ�$FFHVVRULHV��LQ�WKH�XVHU¶V�JXLGH

To find any other information ➧Go to the index of the user’s guide.
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