Owner’s Information
Please complete the following for future reference.
HP OfficeJet R Series:
Serial Number:
Date of Purchase:
Place of Purchase:
Address:
Phone Number:
Service Contract Number:
Date of Contract Expiration:

Adobe PhotoDeluxe Business Edition Serial Number:

Safety Symbols

If present, this symbol is placed on the
HP OfficeJet where it is necessary for
you to refer to the manual to
understand a hazard.

If present, this symbol is placed on the
HP OfficeJet within the area where
hazardous voltage is present. Only
trained service persons should perform
work in this area.

If present, this symbol is placed on the
HP OfficeJet within the area where
electrostatic discharge (ESD) may
occur. ESD can damage the

HP OfficeJet’s electronic components.
Avoid touching electronic components
or circuit paths. Use proper grounding
devices when circuits are open to
outside areas.




HP OfficeJet R80 Setup Guide and
Faxing Operation

HP OfficeJet R Series



©Copyright Hewlett-Packard Compwri999

All ri ghts are reserved. No part of the
document be photocopied, reproduced,
or translated to another e without the
prior written consent of Hewlett-Packard
Compayy.

Publication number: C6680-90177

First edition: March 1999

Printed in U.S.A., German or Sirgapore

Acknowledgments

AGaramond, Garamond, Adobe™ and
Adobe PhotoDeluxe Business Edition are
registered trademarks of Adobggems,
Incorporated, which mabe reistered in
certainjurisdictions.

MS-DOS®, Windows®, and Internet
Explorer are rgistered trademarks of
Microsoft Corporation.

Intel® and Pentium® are gestered
trademarks of Intel Corporation.

Notice

The information contained in this document
is sulject to chage without notice and
should not be construed as a commitment b
the Hewlett-Packard Compgan

Hewlett-Packard assumes no
responsibility for any errors that ma
appear in this document, nor does i
make expressed or implied warranty
of any kind with regard to this_
material, including, but not limited to,
the implied warranties of
merchantability and fitness for a
particular purpose. The Hewlett-Packard
Compaly shall not be liable for incidental or
consequential dangas in connection with, or
arising out of the furnishig, performance, or
use of this document and the gram
material which it describes.

Note: Regulatoly information can be found in
Chapter 3 of thiguide and Chapter 6 of tHéP
OfficeJet R Series Customer Care Guide

It is not lawful in may places to make copies
of the followirg items. When in doubt, check
with a legal representative first.

0 Governmental paper or documents:

- Passports

- Immigration papers

- Selective service papers

- ldentification bades, cards, or inghias
0 Governmental stamps:

- Posta@e stamps

- Food stamps

0 Checks or drafts drawn on Governmental
agencies

O Paper curreng traveler’'s checks, or mope
orders

O Certificates of deposit
O Copyrighted works



contents

ADOULt ThiS GUIAE . . . .. e e e e e e e e e e e e e v
ConventioNs USed ... ... V...,

Chapter 1 — Settin g Up Your New HP OfficeJet R Series

Determining Your Computer’s Parallel PortMode ... ........... .. ... ... . ... 1-1
Setting Up Your HP Officedet . .. ... .. . e 1-2
Step 1 — Unpack Your HP Officedet . ... ... ... . . . i 1-2
Step 2 — Attach the Front-Panel Overlay .. ........ ... .. .. i, 1-4
Step 3 — Load Paper in Your HP Officedet . ......... .. .. . . 1-5
Step 4 — Install Print Cartridges . . . ... .ot 6...1
Step 5 — Connect the Printer Cable and Power Cord . .. .. ... .. ... . ... .. ... ..... 1-9
Connecting the Printer Cable . . .. ... 1-9
Connecting the Power Cord . . .. ... 1-9
Step 6 — Install the HP Officedet Software . ........... ... ... . i, 1-11
Installing the HP OfficeJet R Series Software . .............. ... ... ........ 1-12
Registering Your HP Officedet ... ... ... .. . 1-15
Installing Third-Party Programs . ........... . e 1-16
Installing Adobe PhotoDeluxe Business Edition . ........................ 1-16
Step 7 — Align Your Print Cantridges . . . ... oot 1-16
Changing the Front-Panel Language ............. it 1-17
Step8 —SetUpforFaxing . ... ... ..o 17... 1-
Reviewing the Fax Panel .. ....... .. . . . . 1-17
Checking the Line Connector ... ........ ...ttt 1-18
Connecting Your Office EQUIpMENt . . ... ... i 1-18
Are you using the same phone line to receive voice and fax calls? .. ......... 1-18
Do you have distinctive ringing? . . . ... .. e 1-19
Do you have an answering machine or other
device that takes messages for you when you cannot answer the phone? . . . ... 1-20
Do you use voice mail from the phone company? . ....................... 1-20
Is your answering machine or PC modem
located in the same room as your HP Officedet? ......................... 1-21
My answering machine or PC modem is not
available for connection through my HP Officedet. ...................... 1-22
Setting Your Basic Fax Settings . ....... ... 1-22
Settingthe Date and TiIMe .. . ... .t 1-22
Settingthe Fax Header . .. ... . . 1-23
Settingthe Dial Mode . ... ... . i e 1-24
Setting the Rings to Answer Setting . ........... ... 1-24
Testing Your Fax Features . . .. ... .. 1-24

Chapter 2 — Usin g the Fax and Le gal-Size Cop y Features

Sending Faxes . .. .. . e 2-1
Processing Letter-Size Originals Exclusively . ........... ... . ... .. ... ... .... 2-2
Processing Legal-Size or Legal- and Letter-Size Originals . . . ................... 2-3
Sending a Fax to One Numberor Speed Dial ........... ... .. ... . . oot 2-4
Broadcasting a Fax to One Group or Ten Numbers ............. ... ... . ...... 2-4
Sending a Fax Later Using Scheduled Send . ............. ... ... ... .. ....... 2-5

Cancelling a Scheduled-Send Fax . ......... ... .. i 2-5

HP OfficeJet R80 Setup Guide and Faxing Operation i



ReCEIVING FaXes . . ..o 2-5.

Setting Automatic Reduction . . . .. ... ... . 2-6
Using Fax-Back Features . .. ... 2-6
Controlling How Faxes Look When Senttoa Recipient . . .......... ... .. ... ... ..... 2-6
Changing ResolUtion . . .. ... ... 2-6
Changing Contrast . . ...ttt e e e e 2-7
Using the Advanced Send Settings . ...ttt e e e 2-7
Faxing an Image fromthe Glass . ....... ... .. . . i 2-7
Using Off-Hook Dialing to Use a Creditor CallingCard .. ..................... 2-7
Redialing a Busy Number Automatically ............... ... ... ... 2-8
Redialing an Unanswered Number Automatically ............................ 2-8
Setting Up Speed Dialing .. ... 2-8
Creating Individual Speed-Dial Settings .. ............. ... 2-9
Creating Group Speed-Dial Settings .. ....... ... 2-9
Editing EXiStiNg GroUPS . . .« oot 2-10
Deleting Speed-Dial Settings . . . ... 2-10
Using Error Correction Mode (ECM) ... ..ot e 2-11
Using the Advanced Receive Settings . . ... i e e 2-11
Enabling Silent Detection .. ........ . . 2-11
Using Remote ReCEeptioN . . ... ... 2-12
Using Backup Receive . . ... ... 2-12
Printing Fax Reports . . ... ... 2-12 .
Generating Automated Reports . ... e 2-12
Generating Manual Reports . . ... ..o 2-13
Adjusting Sound VOIUMES . . . . ... e 3..21
ENntering TeXt . . ... e 2:14
Returning the Fax Settings to the Default Factory Settings . . ............. ... .. ..... 2-14
Using the Copy Features for Legal-Size Paper . ......... ... .. ..., 2-15
Copying Legal-Size Originals . ......... i e e e 2-15
Changing the Paper Size . ....... ... 2-15
Chapter 3 — Fax Customer-Care Information
Fax-Specific Troubleshooting ... ........ ... . . . . i -1...3
Cleaning the ADF Document-Lid Backing ... ......... ... . . ... 3-1
A Blank Page Came Outor Outputis Faded .. ......... ... ... . ... . ... .. ... 3-2
Fax-Specific Front-Panel Messages . ........ ... 3-2
Other Fax-Specific Information ... ... ... . . 4... 3
Faxing Specifications . . . . ... e 3-4
Fax ResOIUtioNn . . ... ... 35...
Copy Margins . ... 5...3
Regulatory Information . . ... . ... 3:5..
Notice to Users of the U.S. Telephone Network: FCC Requirements ............. 3-5
Electromagnetic or Radio Frequency Interference: FCC Requirements . ........... 3-6
Declaration of Conformity . . ... i e e 3-6...
Manufacturer's Declaration for Class B Certified PC Peripherals . ............... 3-6

Chapter 4 — Sharin g HP OfficeJet on a Network

Understanding Point-and-Print and Peer-to-Peer Networks . ........................ 4-1
Local Area Network (LAN) ACCESS . ..t v v ittt et e e 4-1
Minimum System Requirements . . ... ... ... 4-1

Setting Up the Server . ... ... e 4-2. .

Setting Up a Point-and-Print Client . ... .. ... 4-3

Setting Up a Peer-to-Peer Client (95/98 serverto NT 4.0client) ..................... 4-3

iv  Contents



About This Guide

This guide will helpyou get started and shoyou how to perform the most
common tasks witlyour HP OfficeJet. Because it supports several product
versions within the HP OfficeJet R Series product line, some of the
information provided andraphics shown maor ma not appy to the

product thayou purchased.

If you need additional information, use the HP OfficeJet R Series Toolbox on
your desktop. For late-breakjmpdates, visit our Web site at:

http://www.hp.com/go/all-in-one

Conventions Used

Throwghout thisguide, we use specific conventions to hgd quickly
identify information:

boldface Bold typeface identifies a specific button name or
commandyou need to enter.

CAUTION This label calls attention to an operatjprocedure,
practice, or the like, which, if not corregtl
performed or adhered to, could result in dgen@ or
destruction of part or all of the productyaur data.
Do not proceed lyond a Caution label untjlou
fully understand and have met the indicated

conditions.
IMPORTANT This label identifies ghificant information.
This label identifies informatioyiou should know
NOTE beforeyou continue.
TIP This label precedes helpful hints.
WARNING This label calls attention to a procedure, practice, or

the like, which, if not corre?l_lperformed or adhered
to, could result in persona_imy. Do not proceed
beyond a Warnig label untilyou fully understand
and have met the indicated conditions.
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Setting Up Your New
HP OfficeJet R Series

Beforeyou start, review the followgpimportant information abowtour
computer’s parallel port mode. After that, do the steps in the order listed.

Determining Your Computer’s Parallel Port Mode

NOTE

To scan usigyour HP OfficeJetyou must seyour computer’s parallel port
to one of the followig modes:

ECP (Extended Capabilities Pgayailable in recentt manufactured
computers. This mode ensures the fastest
scannig speed.

Bi-Directional Allows communication betwegyour
computer and the HP OfficeJet. Scamn
is slower than with ECP mode.

]

HP recommends using ECP mode if your computer has this capability.

Most computers have a setup, CMOS, hardware garafiion, or other
screen that can be accessed dyitire boot process. This screen shgosr
computer’s current settjs, includirg parallel port mode.

If you need more information about clgarg parallel port mode igour
computer, see the usguide that came witllour computer. You can also

refer to the Read about ECP document located on the HP OfficeJet R Series
CD-ROM or in the HP OfficeJet R Series gram folder, which is available
afteryou installyour software.
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Setting Up Your HP OfficeJet

Follow the steps in the order shown.

IMPORTANT Do not turn on your HP OfficeJet until you are instructed to do so.

Step 1 — Unpack Your HP OfficeJet

1 Remove the cardboard yraontainirg the accessgritems.
2 Restthe box on its side, and pull gour HP OfficeJet.

3 Verify that the following items are included withiour HP OfficeJet:

a
b
C

S —h o

Fax/phone line connector (attached to the back of the HP OfficeJet)
Legal-size paper-traextension

Bi-directional parallel, IEEE 1284-compliant printer cable with
1284-C connector

Power suppl (AC/DC adapter) with attached cord
(HP part number 0950-2880)

Power cord

Front-panel overkawith text on it
One black and one color print cartgyel
CD-ROM disks

Three manualdiP OfficeJet R80 Setup Guide and Faxing
Operation (this guide)HP OfficeJet R Series Basic Operations
Guide andHP OfficeJet R Series Customer Care Guide

In addition to the above items, a sticker with the HP Web site address is
included. Put this sticker some place whga can quickt refer to it if
you need support services.
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If any of the items are misgiyor damged, contact the dealer from whom
you purchasegiour HP OfficeJet.

Choose a location and environmentyour HP OfficeJet.

o Useyour HP OfficeJet oyl within normal office temperature and
humidity rarges. For recommended ggs, see “Environmental
Specifications” in Chapter 6 of th#P OfficeJet R Series Customer
Care Guide

o Avoid direct sunight or locations where a quick clganin
temperature nght cause condensation inside the unit.

o Make sure the location is well ventilated. Dugtses, or fumes
(such as ammonia or paint thinner) can dgertae unit.

o Choose a site that is level, flat, and stable. The HP OfficeJet vibrates
and needs to be on a styslirface.

Be sure grounded outlet is neayland easit accessible.

Make sure thagou can open the lid all the wéy placing your
HP OfficeJet at least 9 inches (230 mm) from the wall.
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5 Remove the packing materials (plastic wrap, cardboard insert, and
packirg tape) from the outside of the unit.

Step 2 — Attach the Front-Panel Overlay

1 Align the front-panel overnjawith the front panel buttons.

2 Push strajht down firmly on both ends and the middle to snap the
overlay into place.
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Step 3 — Load Paper in Your HP OfficeJet

1 Remove the packing materials from the HP OfficeJet,jibu have not
alread/ done so.
2  Slide the paper width and Igth adusters to their outermost positions.

Asyou pull the paper lggth aguster out, the bottom (IN) tyaalso slides
out.

3 Insert paper into the IN tyaprint side down, until it stops.

4 Slide the paper width and Igifn agusters in until the stop at the egks
of the paper.

5 Push the IN tnaback toward the unit until it stops, and lower the top
(OUT) tray if you raised it before insertjrpaper.
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For information about loadinspecific papenfpes, see Chapter 2, “All
About Paper,” of thélP OfficeJet R Series Basic Operations Guide

For information about paper fraapacities, see Chapter 6, “Technical
Information,” of theHP OfficeJet R Series Customer Care Guide

Step 4 — Install Print Cartridges

1 Locate the print-cartrigk access door on the front of the HP OfficeJet,
just above the OUT tya

2 Pull the latch on the print-cartdd access door towaywu and raise it
up until it is fully extended.

3 Remove the cardboard insert from the inside of the unit.

TIP  Save the packaging materials in case you ever need to move or
ship your HP OfficeJet.

The print-cartride carrige will be in the middle of the access area. The
carrigge contains two slots degied to hold one color print cartgd and
one black print cartrige. You should have received one of eagietof
cartridge withyour new HP OfficeJet.

4 Raise both latches on the cagea

5 Remove the color print cartige (the thicker one) from its paakiag
and, beig careful to touch omlthe black plastiggently remove both the
green pull tab and blue tape coverihe nozzles.

CAUTION Do not touch the gold-colored contacts.
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6 Push the color print cartgg firmly down into the slot on the left.

NOTE The print-cartridge label should be facing you after the cartridge is inserted.

7 Remove the black print cartgd (the thinner one) from its padliag
and, beig careful to touch omlthe black plastigently remove both the
green pull tab and blue tape coverthe nozzles.

8 Push the black print cartgé firmly down into the slot on thegfit.

)
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9 Lower each print-cartrige latch down onto the top of the cartyg and
push down until the latch locks firgninto place.

[ —

—

10 Close the print-cartrige access door.

NOTE Both print cartridges must be correctly installed (with the green tab and blue tape
removed) for your HP OfficeJet to work. Make sure that the following things are done
before continuing:

+  Cartridges are pushed firmly into their slots.

Cartridge labels are facing toward you.

Both print-cartridge latches are down and locked.

Print-cartridge access door is closed and latched.

IN tray is pushed in completely.

Paper length adjuster is pushed firmly against the paper stack.

OUT tray is fully down.
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Step 5 — Connect the Printer Cable and Power Cord

NOTE Use the printer cable that was shipped with your unit. It is a special bi-directional
parallel, IEEE 1284-compliant printer cable with a 1284-C connector that is necessary
for the proper functioning of your HP OfficeJet. If you choose to buy a longer cable,
make sure it is an IEEE 1284-compliant parallel cable with a 1284-C connector.

Connecting the Printer Cable

1 Connect the printer cable to the HP OfficeJet.
The cable connector is located on the back of the unit, in the middle.

2 Plug the other end of the cable intour computer’sparallel port.

CAUTION Do not connect your HP OfficeJet to a switch box or the pass-through port of another
parallel product, such as a scanner, tape drive, or CD-ROM drive. Doing so can cause
erratic behavior of both products and the possible loss of information.

Connecting the Power Cord

WARNING Choose a power outlet that is easy to access. This allows you to shut off power
quickly.
Power is present in the product even if the white power button on the left side of the
unit's front panel was used to turn the unit off. To shut off power completely,
disconnect the power cord.
For safe operation, use the power cord with a properly grounded outlet.
Use only the power supply (HP part number 0950-2880) that came with your
HP OfficeJet. Using another adapter may be hazardous.

The HP OfficeJet comes with a power sypatiapter, to which an output
cord is permanentlattached, and a main power cord for the cquiotwvhich
it is shipped. If the plgon the main power cord does not look familiar,
contactyour dealer or local HP Sales and Support Office.
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1 Plug the power supploutput cord into the back of the HP OfficeJet.

The power supplconnector is located on the back of the unit, to the left
of the printer-cable connector.

2 Plug the adapter end of the main power cord into the powersuppl
adapter.

3 Plug the power outlet end of the separate power cord into the power
outlet.

IMPORTANT Do not turn on your HP OfficeJet until you are instructed to do so.
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4 If the ADF lid cord is not alregdattached, connect the cord secytel
the back of the HP OfficeJet.

The lid cord is located on the back of the unit, to thetrof the printer-
cable connector.

ADF lid cord

NOTE Make sure that the cord is securely attached; otherwise, it may not work.

Step 6 — Install the HP OfficeJet Software

Now you need to install software so that the HP OfficeJet can workyatth
computer for printig and scannig

NOTE You must install both the printing and scanning software to use the scan feature.

If you are installing the software on a Windows NT 4.0 computer, you must have
Service Pack 3 or higher installed.

If you are using a dual-boot Windows 95/98 and NT 4.0 computer, see the Readme
file on the HP OfficeJet R Series CD-ROM for important information.
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Installing the HP OfficeJet R Series Software

1 Turn onyour computer, bulo not turn on your HP OfficelJet
2 If you are a Windows 95/98 user and one of the follgwimdows

appears ogour screen, clic

ICancelor pres€Esconyour keyboard.

Add New Hardware Wizard New Hardware Found 121

This wizard searches for new drivers for

HF Officelet R Series

A device driver is a software program that makes a
hardware device waork

< Back Cancel |

@Q Hewlett-Packard Officelet R40
el

Select which driver you want to install for your new hardware:
 indows default diiver
& Diiver from disk provided by hardware manufacturer

Do nat install a driver (windows wil not prompt you again)

 Select from a list of altemate drivers

o | oo | [T

CAUTION HP strongly recommends using only the installation procedures in this setup guide to
install the HP OfficeJet software for the first time. For more installation information,

see the readme file.

3 Insert the HP OfficeJet R Series CD-ROM igtmur computer’s

CD-ROM drive.
The HP OfficeJet R Series

following:

software installation menu should appear
automatical (in less than a minute). If the menu does not appear, do the

a On the Windows taskbar, clictart, and then choodeun.
b Inthe Run dialg box, fypez:\setup.exeg(substituteyour CD-ROM

drive letter for the “z").

An HP OfficeJet R Series software installation menu similar to the one

below appears.

2 Essentials

Lustall HP QfficeJet

Run Product Tour

.~ Didyoux
\

R Series Softwure J
(Click here to install HP Officelet R
[Series sofiware,

Adobe PhotoDeluxe
Business Edition

Please start by clicking on
"Install HP Officelet R
Series Software".

€D PRt

1-12  Setting Up Your New HP OfficeJet R Series




~N o o1

Click Install HP OfficeJet R Series Software
After theWelcomewindow appears, clicklext.
In the Software License Agreementwindow, clickYes

After the messge appears that instrugteu to turn on the unit, press the
white power button on the left side of the front panel.

Whenyour HP OfficeJet is on, agint appears on the front panel, and text
appears in the front-panel displdf you do not see these, check the
power cord connections from the back of the unit to the powerssuppl
adapter and from the power-suppldapter to the power outlet.

For now, ignore any messages that appear on the front-panel display. As we continue
through the setup process, you will perform steps that address these messages.

8

9

After turning onyour HP OfficeJet, clickOK onyour computer screen
to close thénformation messge.

The Select HP Software window appears.

Select HP Software [ x]

Thesze are the recommended installation options. Click Mest to
continue.

LComponents

. Scanning Files

" Destination Faolder ‘

C..AHP Officalet R Series
Space Required: 29778 K g
Space Avalable: £3904 K. —I'S SR
< Back | Mext > | Cancel |

Click Next to continue.

TIP  Click Browse to select a different destination folder for the
HP OfficeJet software, if desired.
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A progress window appears gour screen as the HP OfficeJet prigtin
and scannig program files are copied tpour computer.

The following messge appears while the pgyam tests the cable
connection betweeyour computer and the HP OfficeJet.

(= 3 Testing device connection. .
% Thiz could take a couple of minutes.

10 Determine the results of the cable connection test.
o If the test succeeds, skip to step 11.

o If the test fails and the Communications Test - Failed window
appears, follow the instructions in the window, and then &lietky .
If the test fails gain, do the followin:

a Click Continue to finish installirg the HP OfficeJet
software.

b Set the front-panel lguage and pge size manuajl
Follow the instructions provided later in this chapter under
“Changing the Front-Panel Lauage.”

C After installing your software, see “Addresgin
Communication Tests and Cable-Connection Issues” in the
Readme file. To access the Readme file, click3taet
button, point tdPrograms, point toHP OfficeJet
R Series and then cliclReadme

11 After theSetup Complete and Product Toumwindow appears with the
option to view the product tour selected, cligkish.

Setup Complete and Product Tour

Setup has finished installing the printing and scanning software
o pour computer

To gee the many ways in which your nev HP Officelet B Seres
can be a powerful ally in your office, take our multimedia tour.
The tour takes 3-5 minutes, and you can exit at any time.

¥ “Yes, | want to view the tour now,
To wiew the tour again at a later time, double-click on the

HF Officelet B Todlbox icon located on the Windows desktop.

Click Finish to complete Setup.

< Back
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TIP

12 In the product tour window, click grtopic to learn more about that
topic.

~+HP Officelet R Series
b ! :
i HP OfficeJet R Series

| () sty

"What It Can Do For You

Scanning -

E::::;g . The reliable HP Officelet R Series provides high quality

— " performance and versatility for professional results. Take a few
minutes to understand the range of possibilities.
F
L Brg:c;‘m To access the help screen click the help button below or
I Presentation press the “? " key.
|

- Business Cards
L Greeting Cardls

"Specialty Papers

[ Specialty Papers
Available fram HP

I Setting Paper Type
when Copying

L Setting Paper Type
when Printing

For More Information

F Scanning Ceach
L Visit Our Wb Site
F Online Help
L User Guides

£« Back Home Next >3 Help Quit

13 After you are finished, clickuit to exit the tour.
14 If prompted to do so, restarbur computer.

This completes installation of the HP OfficeJet R Series software.ygaw
can install the third-payrtprograms included witlyour HP OfficeJet. For
more information, see “InstallinThird-Pary Pragrams.”

To take the tour at grtime in the future, do the followin

1 Insert the HP OfficeJet R Series CD-ROM iytmur computer’s
CD-ROM drive.

2 Inthe HP OfficeJet R Series software installation menu, &ick
Product Tour.

For an example of this menu, see “Instaglthe HP OfficeJet R Series
Software,” earlier in this chapter.

You can also access the tour from the Welcome tab on the toolbox.
Registering Your HP OfficeJet

The first timeyou restaryyour computer after installjnthe HP OfficeJet R
Series softwargjou will be invited to rgisteryour unit electronicajl. The

informationyou provide to HP is confidential and is used to help us improve
our products.
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Installing Third-Party Programs

Your HP OfficeJet mpaor mgy not include additional third-parprograms.
If your HP OfficeJet includes third-pginprograms, installig them will
enhance its capabilities. You can install thesgnams now or later. To
install now, do the followig:

1 Insert the HP OfficeJet R Series CD-ROM igtmur computer’'s CD-
ROM drive.

2 Inthe HP OfficeJet R Series software installation menu, click the name
of the third-pan programyou want to install.

A brief description of each pgoam and customer support contact
information appears.

3 Follow the on-screen instructions tagbeand complete installation.

Installing Adobe PhotoDeluxe Business Edition

NOTE Most of the third-party programs are located on the HP OfficeJet R Series CD-ROM.
PhotoDeluxe is included on its own CD-ROM. You can view Adobe contact and
support information on the HP CD-ROM, but PhotoDeluxe must be installed from the
Adobe CD-ROM.

1 Insert the Adobe CD-ROM intgour computer’s CD-ROM drive.
2 Follow the on-screen instructions to install thegoam.

Step 7 — Align Your Print Cartridges

Beforeyou start usig your HP OfficeJetyou need to adjn the print
cartridges to ensure the best gognd print quali.

After you turn onyour HP OfficeJet for the first timgou will see the
messge “Initializing,” followed by the messge “Press Resume to Ah
Cartridges” on the front-panel displa

1 If“Press Resume to Ajn Cartridges” appears on the front-panel digpla
of your HP OfficeJet, press ti8elect/Resumdutton on the front panel
of the unit.

The HP OfficeJet prints a ga with three sets of paired lines on it. A set

of numbered, horizontal lines appears at the top of the, pad two sets

of vertical lines, each with a unique letter, appear in the middle and at the
bottom of the pge.

2 Follow the instructions on the ga above each set of paired lines.
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Changing the Front-Panel Language

NOTE The HP OfficeJet product that contains the fax feature only supports English.

To switch to a different laguege, do the followig:

1  While holding down theSelect/Resumebutton, press th€olor
Intensity button, and then release both buttons.

The current laguage appears on the front-panel digpla

2  Press theninus (-) or plus (+) button to scroll throgh the available
languages until the laguage you need appears on the digpla

The available laguages include: Eglish, Espafiol, Deutsch, Francais,
Italiano, Portgués, Nederlands, Dansk, Norsk, Svenska, and Suomi.

3 PressSelect/Resumeo choose the dispfad larguage.
The current paper size appears on the front-panel displa

4 Press theninus (-) or plus (+) button until the desired paper size
appears on the displa

5 PressSelect/Resumdo choose the dispjad paper size.
Step 8 — Set Up for Faxing
You are now readto confgureyour HP OfficeJet to send and receive faxes.

Reviewing the Fax Panel

The following diagram highlights the main sections of the fax panel.

Scroll throgh fax-settiny options
Access various fax settis Select or save a displed enty

Fax Esmer/ ABC DEF o

Menu ave,
@ @ @ Stop Fa
MNO
- - GHI KL Auto
DD Answer
WXYZ Start Fax H
Resififiion  Conitast  PQRS W light
A Space
Sgese Tmd symbots | Stop a fax o
exit the meny
subystem
(“Setting Up Speed Dialig” Dial fax numbers or enter text (“Sendin  Start a fax

in Chapter 2) Faxes” or “Enterig Text” in Chapter 2)
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Checking the Line Connector

1 Verify that the fax/phone line connector is sequi$erted into the back
of the HP OfficeJet lid and that the phone connector is inserted in the top
slot of the line connector.

2 Plugthe other end of the phone cord into the telephongaeithatyou
will use foryour fax line.

Connecting Your Office Equipment

Notice the two ports on the back of the fax/phone line connector labeled “To
Phone, AnswerigtMachine or Modem.” Use either port to connect ah
these deviceypes; the two ports are interclygable.

Your telephone line(s), answegimachine, modem, and/or voice mail
determine whethegrou can receive faxes automatigadk must receive them
manualy. Answer these questions to determine lyow can receive faxes.

NOTE As you connect your office equipment you will select certain fax settings for use with
your HP OfficeJet. For a detailed map of the various settings that are available and
how to get to them, see the chart on the inside of the back cover of this guide.

You can press Stop Fax any time to exit a menu or start over.

Are you using the same phone line to receive voice and fax calls?

Yes
Skip to the next section, “Dyou have distinctive riging?”
No

1 On the fax panel, vesfthatAuto Answer is enabled.

The light next to Auto Answer is on when the feature is enabled. Press
the Auto Answer button to turn it on or off.

2  Skip to and complete the steps outlined later under “§ettinur Basic
Fax Settigs.”
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TIP

Do you have distinctive ringing?

This phone-companfeature (usuajl offered for an additional fee) allows

you to have several phone numbers on the same line. Each number has a
specific rirg pattern. Ifyou do not know what distinctive gimg is, your

phone probalyl does not use it.

No

Skip to the next section, “Dyou have an answegmmachine or other device
that takes mesgas foryou whenyou cannot answer the phone?”

Yes
1 On the fax panel, vesfthatAuto Answer is enabled.

The light next to Auto Answer is on when the feature is enabled. Press
the Auto Answer button to turn it on or off.

2 Pressax Menu.
3 Press and then pres&

4 Pres9 to scroll throgh these optiongill Rings, Single Rings Double
Rings, Triple Rings, andDouble & Triple.

5 After the ring pattern that the phone compasstablished for this number
appears, predsnter/Save

We recommend that you use the Double Rings or Triple Rings option.

6 If you have an answegrmmachine on this phone line (onygohone
number), set the answegimachine to answer after four or moregsn

You want HP OfficeJet to answbkeforethe answerig machine;
otherwise, HP OfficeJet will not receive fax calls. HP OfficeJet is
automaticaly set to answer after one gin

7 If you want to chage the number of rigs after which HP OfficeJet
answers, do the follown
o0 Pressrax Menu, presst and then press

o Press» to select a number of s that ifewerthan the numbefrou
set onyour answerig machine in step 6.

o After the number of rigsyou want appears, preBater/Save

8 If you have a modem on this phone line, turn off the ggitithe
modem’s software that automatigateceives faxes tgour PC;
otherwise, HP OfficeJet will not receive faxes proper!

9 Skip to and complete the steps outlined later under “$ettirur Basic
Fax Settigs.”
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Do you have an answering machine or other device that takes
messages for you when you cannot answer the phone?

Yes
Skip to the next section, “Dyou use voice mail from the phone comy2h

No
1 Choose one of the followin

o If you want HP OfficeJet to respond automaticatheneverou
answer the phone and hear fax tones, yéhi&itAuto Answer is
enabled. (The ¢iht next to Auto Answer is on when the feature is
enabled. Press the Auto Answer button to turn it on or off.)

Charge the Rimgs to Answer settig (the default settigis 1) ,
described later under “Settjthe Rirgs to Answer Settigy” high
enouwh to allowyou time to answer the phone before HP OfficeJet
connects.

If Auto Answer is enabled angu are not available to answer the
phone, the caller will alwe hear fax tones. We recommend fwat
use this option oglwhenyou are expectima fax or are available to
answer the phone. you pick up the phone and hear fax toneg, sta
on the line until HP OfficeJet connects, and therghgn

o If you do not enable Auto Answer ayolu answer a phone and hear
fax tones, press 2 3onyour phone to accept the fax. With Auto
Answer off,you must be available to respond to the incanciall;
otherwise, HP OfficeJet cannot receive faxes.

2  Skip to and complete the steps outlined later under “$ettinr Basic
Fax Settigs.”
Do you use voice mail from the phone company?

No

Skip to the next section, “pour answerig machine or PC modem located in
the same room ggur HP OfficeJet?”

Yes

If you use voice mail (that igpu dial a phone number and press buttons on
your phone to hear meggss),you must be available to respond to incagnin
fax calls, unlesyou subscribe to a distinctive-grservice.

1 Choose one of the followin

o If you want HP OfficeJet to respond automaticatheneverou
answer the phone and hear fax tones, yéhiftAuto Answer is
enabled. (The ¢iht next to Auto Answer is on when the feature is
enabled. Press the Auto Answer button to turn it on or of§Quf
pick up the phone and hear fax tonesy stathe line until
HP OfficeJet connects, and then ap.
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IMPORTANT

Set the HP OfficeJet Ris to Answer settip (the default settip

is 1) , described later under “Setithe Rirgs to Answer Settig,”
higherthan the number of rgs selected foyour voice mail gstem.
This allowsyour voice mail gstem to answeyour voice calls.

o If you do not enable Auto Answer ayolu answer a phone and hear
fax tones, press 2 3onyour phone to accept the fax. With Auto
Answer off,you must be available to respond to the incayaiall;
otherwise, HP OfficeJet cannot receive faxes.

2 Skip to and complete the steps outlined later under “§ettur Basic
Fax Settigs.”

Is your answering machine or PC modem located in the same
room as your HP OfficeJet?

No

Skip to the next section, “Manswerig machine or PC modem is not
available for connection thrgh my HP OfficeJet.”

Yes

If you use an answegmmachine or PC modem (thatysu press buttons on
a separate machine to hgaur phone mesgas oryou receive mesgas on
your computer and use software to listen to them) andatreeavailable for
connection throgh your HP OfficeJet, follow these steps.

1 Choose one of the followin

o If you are onj usirg an answerig machine, plg the phone into the
back of the answerghmachine, and plythe answerig machine
into the back of HP OfficeJet.

o If you are on} usirg a modem, connect the phone to the back of
HP OfficeJet, and plythe modem into the remaimjrconnector on
the back of HP OfficeJet.

o If you use both an answegimachine and a modem, glthe phone
into the back of the answegmachine, and ptuthe answerig
machine and modem into HP OfficeJet. Also, in the modem
software, turn off the voice-call answagifeature and the feature
that allows it to receive faxes.

If you do not plug the answering machine or modem into the back of your
HP OfficeJet, the fax may not be able to receive faxes properly.

2 Make sure thgreetirg onyour answerig machine or modem software
is longer than 10 seconds and shorter than 30.

3 On the fax panel, vesifthatAuto Answer is enabled.

The light next to Auto Answer is on when the feature is enabled. Press
the Auto Answer button to turn it on or off.

4 Setyour answerig machine or modem software to answer after four or
fewerrings.
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5 To setthe number of iys on HP OfficeJet, pref@ax Menu, press4 and
then pres$.

6 Pressk to select a number of ge that ishigherthan the numberou
set in step 4.

For example, iffou setyour answerig machine to answer in four gs,
set HP OfficeJet to answer in five.

7 After the number of rigs you want is displged, pres€nter/Save

Your answerig machine or modem will answer the call after the number
of ringsyou set. HP OfficeJet will monitor the call dugithegreetirg.

If HP OfficeJet detects fax tones, it will cut off the answgnrachine or
voice modem and receive the fax.

If you answer the phone first, gtan the line until HP OfficeJet answers
the call.

8 Skip to and complete the steps outlined later under “$ettirur Basic
Fax Settigs.”

My answering machine or PC modem is not available for
connection through my HP OfficeJet.

If you use an answedgmachine or PC modem (thatysu press buttons on
a separate machine to hgaur phone mesgas oryou receive mesgas on

your computer and use software to listen to them) andatenot available
for connection throgh your HP OfficeJet, follow these steps.

1  On the fax panel, vegfthatAuto Answer is disabled.

The light next to Auto Answer is off when the feature is disabled. Press
the Auto Answer button to turn it on or off.

If you answer a phone and hear fax tones, @r@s3onyour phone.
With Auto Answer off you must be available to respond to the incgmin
call; otherwise, HP OfficeJet cannot receive faxes.

2 Complete the steps outlined under “Setfifour Basic Fax Settigs.”
Setting Your Basic Fax Settings

NOTE As you configure the fax date/time and header settings, be aware that HP OfficeJet
reverts to the original settings if the new ones are not saved within two minutes.

You can press Stop Fax any time to exit a menu or start over.

Setting the Date and Time

1 On the fax panel, pregsax Menu.
2  Pressi
“4. Basic Setup” appears brigfifollowed by “1. Set Date/Time.”
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3  After “1. Set Date/Time” appears, prdsster/Save
A series of prompts asks for the date and time.

NOTE HP OfficeJet only supports a 12-hour clock format.

4 Make each emrfrom the telephone kpad (that is, the set of numbers
on theright side of the lid) usig the following guidelines:

0 PressEnter/Saveafter completig each prompt.
o Use ony the last two dijits for theyear.

NOTE HP OfficeJet meets year 2000 (Y2K) requirements. For more information, see
Chapter 5 of your HP OfficeJet R Series Customer Care Guide.

After you are done, the date and time appear on the displa

Setting the Fax Header

Federal Communications Commission (FCQjutations require thatou
enter header information.

1 On the fax panel, pregax Menu.

2 Presst and then presa

3 Enteryour name usigthe following guidelines:

o Press the kgpad numbers that correspond to the lettegoaf
name.

DEF ——These letters correspond

®/to this number, etc.

o Press a button multiple times to see its letiessin lowercase and
then in uppercase

ABC To get this character: a bc ABC2

@ Press 2 thismantimes: 1 2 3 4 5 6 7

o After the correct letter appears, préssand then press the number
that corresponds to the next letteyour name. Aain, press
multiple times until the correct letter appears.

o After you finish enterig your first name, presSpace (#)o insert a
space beforgour last name.

TIP If you make a mistake, pressto clear it, and then make the correct entry.

4 After you finish enterig your name, pressnter/Save
5 Using the keg/pad, enteyour fax number.
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TIP To enter a symbol, such as a hyphen or parenthesis, press Symbols (*) to
scroll through a list of symbols.

6 After you finish enterig your fax number, pred€snter/Save

Setting the Dial Mode

1 Pressfax Menu.

2 Presst and then press

3 Pressk to taggle betweenTone andPulse

4 After the mode thagou want appears, preEster/Save

Setting the Rings to Answer Setting

NOTE If you already configured this setting as part of the earlier portion of the setup process,
skip to the next section, “Testing Your Fax Features.”

To use this feature, Auto Answer must be enabled. The light next to Auto Answer is
on when the feature is enabled. Press the Auto Answer button to turn it on or off.

1 Presdax Menu.
2 Presst and then press

3 PressP to select the number of da after which HP OfficeJet should
answer.

4 After the number of rigs you want appears, preBster/Save

Testing Your Fax Features

To make sure thaour fax features are cogftired correctl, we recommend
thatyou ask someone to seyou a sample fax and thgbu send that person
a fax.

NOTE If desired, you can connect a single-line phone to the HP OfficeJet.
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NOTE

Using the Fax and
Legal-Size Copy
Features
|

This chapter provides instructions for semgdamd receivig faxes and for
charging various fax settigs. It also contains information about gom
legal-size documents. For information on the prigtiscannig, and other
copying features, segour HP OfficeJet R Series Basic Operations Guide

When you change settings or send or receive a fax, watch the front-panel display for
the appropriate messages.

You can press Stop Fax any time to exit a menu or start over.

Sending Faxes

HP OfficeJet letyou work with letter (A), A4, and @&l-size orginals.
o If your current task ogluses letter (A) or A4d-size ginals, bein by
following the steps in “Procesgjiietter-Size Oginals Exclusivey}.”

o If your current task usesgal-size orginals or a mixture of lgal- and
letter-size ominals, bgin by following the steps in “Procesgjriegal-
Size or Lgal- and Letter-Size Qginals.”
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Processing Letter-Size Originals Exclusively

1 Placeyour orginals in the automatic document feeder (ADF) with the
printed side facig toward the back and with the top to thghti

Ali gn the paper with theght side of the ADF. Use opfull-sized paes
in the ADF, and gdist the pge guide to the legth of the orginals.

As you load the oginals, the mesgg “Document loaded” appears
briefly on the front-panel dispja

Insert ony letter-size
originals sidewgs,
even if the lgal- size
tray is attached.

If processimg legal-
size orginals, follow
the instructions
provided later under
“Processig Legal-
Size or Lgal- and
Letter-Size Oginals.”

NOTE For more information about the types of paper you can use in the ADF, see Chapter 2
in your HP OfficeJet R Series Basic Operations Guide.

2 Choose one of the followin

o To send a fax to one number or speed dial, follow the steps in
“Sendirg a Fax to One Number or Speed Dial.”

o To broadcast a fax to omgeoup or ten numbers, follow the steps in
“Broadcastilg a Fax to One Group or Ten Numbers.”

0 To schedule a fax for later deliyerfollow the steps in “Sendina
Fax Later Usig Scheduled Send.”
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Processing Legal-Size or Legal- and Letter-Size
Originals

HP OfficeJet letyou work with both letter-size anddal-size orginals. If
you intend to work with Igal-size orgjinals, follow these instructions for

installing and usig the leal-size trgy.

1 Slide the Igal-size trg onto thefront paper-trg extender located on the
automatic document feeder (ADF) lid.

2 Placeall originals in the lgal-size trg with the printed side facin
toward the back and with the top of the document pardown.

Align the paper with the left side of thejéd-size trg.

As you load the oginals, the mesgg “Document loaded” appears
briefly on the front-panel dispja

Insert leggal-size or mix
of legal- and letter-size
originals verticaly.

If processiig only letter-
size orginals, follow the
instructions provided
earlier under
“Processig Letter-Size
Originals Exclusivey.”
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NOTE When working with originals in vertical orientation, you may notice that part of the
original temporarily sticks out from under the lid and a short delay occurs. This is
normal behavior.

o To send a fax to one number or speed dial, follow the steps in
“Sendirg a Fax to One Number or Speed Dial.”

o To broadcast a fax to omgeoup or ten numbers, follow the steps in
“Broadcastilg a Fax to One Group or Ten Numbers.”

0 To schedule a fax for later deliyerfollow the steps in “Sendina
Fax Later Usig Scheduled Send.”

Sending a Fax to One Number or Speed Dial

These steps helpu send a fax usinthe traditional method of dialiithe
entire fax number or, fou have set up speed digjrusirg the shortcuts.

TIP For more speed-dialing information, see “Setting Up Speed Dialing.”

1 Choose one of the followin

o To use argular number, dial the fax number. Enter all the numbers
you would enter iffou were dialig the number from a phone.

o Touse an individual ayroup speed-dial code, preSgeed Dialand
enter the code, or, if it is one of the first 12, press the corresgpndin
button on the one-touch pad located on the left side of the fax panel.

2 PressStart Fax.

Broadcasting a Fax to One Group or Ten Numbers

Broadcastig letsyou send a fax to up to ten individual numbers or individual
speed-dial codes. You can also broadcast t@ame code. To use
broadcastig, the fax must fit into HP OfficeJet menyoiotherwise, an error
occurs.

TIP For more speed-dialing information, see “Setting Up Speed Dialing.”

1 Choose one of the followinor a combination of the first two:

o To use rgular numbers, dial the fax number. Enter all thgitsliyou
would enter ifyou were dialig the number from a phone. After
enterirg the first number, predsnter/Save Enter the second
number, presEnter/Save and repeat this process until all desired
numbers are entered.

o To use individual speed-dial codes, pr8pged Dialand enter the
code. PreskEnter/Saveto select the dispjed code. To enter the
next code, presSpeed Dia) enter the code, and prdsster/Save
Repeat this process until all desired codes are entered.

o Touse group speed-dial code, preéggeed Dialand enter the code,
or, if the code is one of the first 12, press the correspgrudlition
on the one-touch pad located on the left side of the fax panel.

2 PressStart Fax.
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Sending a Fax Later Using Scheduled Send

Scheduled Send ley®u send one fax at a predefined time.
1 Presdax Menu.
2 Pres.
“2. Fax Functions” appears brigfifollowed by “1. Scheduled Send.”
3 After “1. Scheduled Send” appears, prEsser/Save
4 Enter the fax number of the recipient, and pisr/Save

5 If desired, enter additional fax numbers, preg&inter/Saveafter each
entry.

6 After you are done enteigrfax numbers, presStart Fax.

7 After the “Enter/Save = another number, Start Fax = continue” igessa
appears, presstart Fax.

8 Charge the applicable information when the correspogg@iompts
appear on the displaand pres$Start Fax.

HP OfficeJet scans the gimal into memoy and retains it until the
specified delivey time, at which time it faxes it to the selected recipients.

Cancelling a Scheduled-Send Fax

You can cancel a fax stored in memor one that is currentlin pragress.

o To cancel a fax from memgrpress=ax Menu, pres, and then press
2 again. After “Cancel Sched Send at <time>?" appears, fr&ssres

o To cancel a fax that is in pyeess, presStop Fax If the fax was
scheduled tgo to multiple numbers, wait for the next fax number to
appear and prestop Faxagain. Repeat this process for each number
that the fax was scheduled to be sent to.

Receiving Faxes

Dependig on howyou set up HP OfficeJegpu will either receive faxes
automaticaly or manuay.

NOTE Before receiving a fax, we recommend that you remove any originals from the ADF.

If you receive a legal-size fax and HP OfficeJet is not currently set to use legal-size
paper, the unit automatically reduces the fax so that it fits on the paper that is loaded.

o To let HP OfficeJet monitor all calls, veyrithatAuto Answer is
enabled. (The giht next to Auto Answer is on when the feature is
enabled. Press the Auto Answer button to turn it on or of§Qufpick
up the phone and hear fax tonesy sta the line until HP OfficeJet
connects, and then hap.

o If you do not enable Auto Answer apdu answer a phone and hear fax
tones, pres% 2 3onyour phone to accept the fax.
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Setting Automatic Reduction

This settig determines what HP OfficeJet does if it receives a fax tge lar
for the default paper size. With this segtion (the default), the inge is
reduced so that it fits on onegea With this feature off, the information that
will not fit on the first pge is printed on a secondgea

1 Pressfax Menu.

2 Presss and then press again.

3 Pressk to taggle between “Off” and “On.”

4 After the state thatou want appears, preEster/Save

Using Fax-Back Features

Some companies offer a fax-back service that aljmugo call a number and
automaticaly receive a fax in return. To use this featym® must dial usig

a phone connected to the back of HP OfficeJet. Follow the individual
company’s instructions for requestia fax back.

Controlling How Faxes Look When Sent to a Recipient

2-6

HP OfficeJet letyou chage the resolution and contrast of documents that
you are sendi Your chaiges remain in effect untjlou chaige them gain.

NOTE The copy settings do not affect faxing, and the fax settings do not affect copying.

Changing Resolution

Resolution affects the transmission speed and gualfiaxed documents.
1 Presdrax Resolution

2  Pressk to scroll throgh these options: “Standard,” “Fine,” and
“Superfine.”

NOTE HP OfficeJet only faxes at the highest resolution supported by the receiving fax.

Standard resolution is the default. If you choose one of the higher resolutions, Fine or
Superfine, be aware that the faxing process takes longer to complete. When faxing
photographs, we recommend that you choose one of these higher resolutions.

3 After the resolution thatou want appears, preEster/Save
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Changing Contrast

Charge this settigif you want the fax to be darker agtiter than the oginal.
(The default settigis Normal.)

1 Presdax Contrast

2  Presspk to scroll throgh these options: “Normal,” “Darken,” and
“Li ghten.”

3  After the contrast thatou want appears, preEster/Save

Using the Advanced Send Settings

HP OfficeJet offers several advanced sg#ifor sendig faxes.

NOTE During setup, you defined your basic fax settings. If you need help changing any of
these settings, refer to “Setting Your Basic Fax Settings” in Chapter 1.

Faxing an Image from the Glass

You can fax a sigle image, such as a phajaph, book, or other odd-sized
document, direcyl from theglass instead of usjrthe ADF.

1 On the fax panel, dial the fax number.
2 PressStart Fax.

3 After “Load document then press Start Fax” appears on the gidifia
the lid and place the ginal on theglass.

4  Lower the lid, and presStart Fax.
Using Off-Hook Dialing to Use a Credit or Calling Card

Off-hook dialing letsyou chage a fax toyour phone credit or callgcard.
1 Place the oginal in the ADF or on thelass.
2 PressStart Fax.

3 If you placed the aginal on theglass, presStart Fax again after “Load
the document then press Start Fax” appears on theyispla

4 After “Off hook” appears, use the fax panel to dial the phone number.

Enter all the numbengou would enter iffou were dialig the number
from a phone usimyour credit or callig card.

5 Follow the voice prompts.
Five seconds aftgrou are done entegmumbers, faxig begins.
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Redialing a Busy Number Automatically

If a buy signal is encountered, HP OfficeJet automaticedidials the
number until a connection is made.

NOTE This option does not work for off-hook dialing.

For international calls, we recommend that you enable the feature that redials a
number that is not answered, as explained in the next section, “Redialing an
Unanswered Number Automatically.”

1 Presdax Menu.
2 Press and then presa
3 Pressk to taggle between “Off” and “On.”
4 After the state thatou want appears, preEster/Save
TIP To redial the last fax number immediately, press Redial/Pause.

Redialing an Unanswered Number Automatically

You can set HP OfficeJet to redial an unanswered number autonyaticall
(The default settigis Off.)

NOTE This option does not work for off-hook dialing.

1 Pressfax Menu.
2 Press and then presa
3 Pressk to taggle between “Off” and “On.”
4 After the state thatou want appears, preEster/Save
TIP To redial the last fax number immediately, press Redial/Pause.

Setting Up Speed Dialing

You can asgjn codes to frequentused fax numbers. This lgtsu dial those
numbers quickf usirg the Speed Dial button and a one- or twgitdiode.
You can create up to 100 individual agréup codes.

The first 12 speed-dial numbers are also automatiealigned to the one-
touch speed-dial buttons on the left side of the fax panel. Use a pencil or felt-
tip pen to label each button.
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NOTE

Creating Individual Speed-Dial Settings
Use this settig to enter fax numbers thabu will reuse frequengl You can
create up to 100 codes (individual agxdup).
1 Presdrax Menu and then pres3
“3. Set Speed Dial” appears brigffollowed ty “1. Individual.”
2  After “1. Individual” appears, pre€snter/Save
The first speed-dial code appears on the dyspla

3 Enter the code to whicjou want to asgh a number, and then press
Enter/Save

TIP  You can also press to scroll through the codes until you find the
first unassigned code.

4 Enter the fax number to aggito that code, and preBater/Save

TIP  To enter a two-second pause within a number sequence, press
Redial/Pause.

5 Enter the person’s or compas name, and pre€nter/Save
For more help, see “EntegiText” later in this chapter.

6 After “Add Another” appears, predsfor Yesif you want to set up
another code or pre@gor No to exit.

Creating Group Speed-Dial Settings

This feature letgou create a distribution list of up to 25 individual speed-dial
codes so thatou can send a fax to all of them at the same time. You can
create up to 100 codes (individual agrdup).

To use a number in a group code, it must already be assigned an individual code.

Only individual codes can be used; a group cannot be assigned to a group.

1 Pressfax Menu.
2 Press3 and then presa
3 Choose one of the followin

o If this isyour firstgroup, the first unasgned code appears. Press
Enter/Saveto select it.

o If this is notyour firstgroup, “1=New 2=Edit” appears. Prek$o
create a newroup. The first unasgned code appears. Pré&sser/
Saveto select it.

4 After “Add #1” appears, presSpeed Dial

5 Enter the two-djit code that corresponds to the fax numjamr want to
include in thegroup.

The selected code and correspogdiame appear on the displa
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6 Choose one of the followin

o If the displayed code is correct, preEsiter/Saveto add it to the
group.

o To select a different code, premsor <€ until the appropriate code
appears, and then presster/Saveto select it.

7 After “Add Another” appears, pred<or Yesif you want to add another
individual code to thgroup or presg for No.

8 After you are done selectirindividual codes anglou press 2 for No,
enter a name for thgroup.

For more help, see “EntegiText” later in this chapter.
9 PressEnter/Saveto save thgroup.

10 After “Add Another” appears, predsfor Yesif you want to create
anothermgroup or presg for No to exit.

Editing Existing Groups

You can add or remove an individual code to or from an egigtioup.

1 Pressfax Menu.

2 Press3 and then presa

3 After “1=New 2=Edit” appears, pregs

4 PressP until thegroup thatyou want to edit appears, and then press
Enter/Save
The first individual speed-dial code in tlgbup appears.

5 For each number in ttgroup, presd to delete it o2 to keep it.

6 After “Add Another” appears, choose one of the follogvin

o If you want add new individual codes to tireup, pres4 and
complete steps 4 thrgh 7 in the previous section, “CreaiGroup
Speed-Dial Settigs.”

o If you do not want to add gradditional individual codes, preg$o
edit thegroup name or predsnter/Saveto save it as is.

Deleting Speed-Dial Settings

Follow these steps to delete an individuagiaup speed-dial code.
1 Pressax Menu.
2 Press3 and then pres3again.

3 Pressp until the individual ogroup code thayou want to delete
appears, and then presster/Save
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Using Error Correction Mode (ECM)

ECM reduces data lost due to poor phone lieddtectimg errors that occur
during transmission and automatigalequestig retransmission of the
erroneous portion. Phone cbes are unaffected, or jmaven be reduced, on
good phone lines. On poor phone lines, ECM increases ggtitia@ and
phone chages, but sends the data much more refiablirn ECM off (the
default settig is on) ony if it increases phone chgis substantiallandyou
are willing to accept poorer quafiin exchage for reduced chges.

1 Presdax Menu.

2 Press and then pres&

3 Pressk to taggle between “Off” and “On.”

4 After the state thatou want appears, preEster/Save

Using the Advanced Receive Settings

NOTE

HP OfficeJet offers several more advanced sgtfor receivilg faxes.

During setup, you defined your basic fax settings. If you need help changing any of
these settings, refer to “Setting Your Basic Fax Settings” in Chapter 1.

Enabling Silent Detection

This feature controls whethgou can receive faxes from older fax machines
that do not emit a fax@gmal. These silent models represent less than 5% of
fax machines in use.

Leave this settig off unlessall of the followirg are true:

You are havig trouble receivig a fax from an older machine,
Your answerig machine is connected directb HP OfficeJet, and
Auto Answer is enabled (theglit on the fax panel is on).

Presdax Menu.

Press and then press

PressP to toggle between “Off” and “On.”

After the state thatou want appears, preEster/Save

S~ O NN e OO -
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Using Remote Reception

This feature, which is automaticaknabled in HP OfficeJet, allowsu to
enter a code (the defaultis 1 2 3) wiyen answer a phone that is on the same
circuit as the HP OfficeJet but that is not dirgatbnnected to the unit. The
code tells HP OfficeJet to take the call even tiogou answered the phone.

Follow these steps to turn this feature on or off or to ghéime default code.
We recommend thgou chage this code omlif it conflicts with the remote
code foryour answerig machine.

Presdax Menu.

Press and then presa

PressP to toggle between “Off” and “On.”

After the state thatou want appears, preEsiter/Save

If you chose “On,” choose one of the followiafter “Enter Code”
appears:

0 To use the default code, prdsster/Save

o To chame the code, press to erase the 1 2 3, entgur new three-
digit code, and then pregnter/Save

TIP  You can use * or # as part of your three-digit code.

[ BN~ SO T G I

Using Backup Receive

Backup Receive, which is automatigaéinabled in HP OfficeJet, allows

HP OfficeJet to receive a fax call even if there is a potential problem, such as
the unit is out of paper. As Igras power is not interrupted, the fax is stored

in the unit's memor and printed later. To turn this feature on or off:

1 Pressax Menu.

2 Presst and then presa

3 Pressk to taggle between “Off” and “On.”

4 After the state thatou want appears, preEster/Save

Printing Fax Reports

HP OfficeJet includes reports thatu set to print automaticgland reports
thatyou can print manual| as thg are needed.

Generating Automated Reports

This settimg letsyou confgure HP OfficeJet so that it automatiggtirints, if
applicable, a specific report after the last fax. “BuJerror” is automaticajl
selected.

1 Pressfax Menu and then press
“5. Advanced Setup” appears brigffollowed by “1. Auto Report.”
2  After “1. Auto Report”appears, pre€snter/Save
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3 PressP to scroll throgh the followirg report ypes:

“Every Error,” which prints whenever there isyakind of fax error.
“Send Error,” which prints whenever there is a transmission error.
“Recv Error,” which prints whenever there is a recejwnror.

“Every Fax,” which confirms evertime a fax is sent or received.
“Send Ony,” which prints evey time a fax is sent.

“Off,” which does not print fax reports.

4 After the condition thayou want appears, preEBsiter/Save

O o o oo o

Generating Manual Reports

HP OfficeJet offers several printed reports.

1 Presdax Menu.

2  After “1. Print Reports'appears, predsnter/Save
3 PressP to scroll throgh the followirg report ypes:

o “1. Last Fax,” which indicates the status of the last fax sent.

o “2. History Log,” which lists approximatglthe last 40 faxes sent
and received.

“3. Speed Dials,” which listgour individual andyroup codes.

“4. Menu Settigs,” which lists in outline form the entire menu
system and indicates the current and default ggsttin

TIP  For a detailed map of the various settings that are available and
how to get to them, see the chart on the inside of the back cover of
this guide.

4 After the report thayou want appears, preEster/Save

Adjusting Sound Volumes

HP OfficeJet provides four levels forjadting the rirg and speaker volumes.
The rirg volume is the level of the phone gg The speaker volume is the
level of eveything else, such as the dial and fax tones. Normal is the default
settirg for both volumes.

1 Pressfax Menu.
2 Presst and then pres3 (for Ring Volume) or4 (for Speaker Volume).

3 PressP to scroll throgh the levels: “Soft,” “Normal,” “Loud,” and
“Off.”

4 After the level thayou want appears, preEater/Save
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Entering Text

The following list provides tips for entergntext usirg the fax-panel kgpad.
o Press the kgad numbers that correspond to the letters of a name.

DEF These letters correspond

@ ___to this number, etc.

0 Press a button multiple times to see its lefiessin lowercase and then
in uppercase

ABC To get this character: a b c ABC2
Press 2 thismantimes: 1 2 3 4 5 6 7

o After the correct letter appears, préssand then press the number that
corresponds to the next letter in the namgaiA, press multiple times
until the correct letter appears.

To insert a space, preSpace (#)

To enter aymbol, such as afphen or parenthesis, predgmbols (*)to
scroll throwh a list of ymbols.

o If you make a mistake, pressto clear it, and then make the correct
entry.

o After you are done entewgritext, pres€nter/Saveto storeyour entries.

Returning the Fax Settings to the Default Factory Settings

NOTE

HP OfficeJet letyou restore the aginal fax settigs to what thg were when
you purchasegtour unit.

This procedure is for restoring only the original fax settings. It does not affect the
settings for the copy feature nor does it erase any speed-dial codes that you created.

1 Pressax Menu.
1 Press and then presa
2  After “Restore Factgr Settirgs” appears, presisfor Yesor 2 for No.
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Using the Copy Features for Legal-Size Paper

NOTE

NOTE

In addition to the settis described in Chapter 5wdur HP OfficeJet
R Series Basic Operations Gujdee HP OfficeJet that includes the fax
feature letsou copy to and from lgal-size paper.

Copying Legal-Size Originals

HP OfficeJet letyou cofy legal-size orginals to lgyal- or letter-size paper.

When working with legal-size originals, you can only make black-and-white copies
and you can only make one set of copies at a time. The digital copy features (Auto Fit,
Poster, and Clone) and enlargements are also not available. Reduction is allowed.

1 Load the omjinals in the ADF.

TIP  For more help, see “Processing Legal-Size or Legal- and Letter-
Size Originals” earlier in this chapter.

2 Choose one of the followin

o To make lgal-size copies, make sure thajdesize paper is loaded
in the IN tray and that the default paper size is set tgal ésee the
next section for more information).

o To make letter-size copies, prédsduce/Enlargeuntil
“Legal->Ltr" appears on the displaPressSelect/Resume

3 Press th&lack button to make black-and-white copies

When working with originals in vertical orientation, you may notice that part of the
original temporarily sticks out from under the lid and a short delay occurs. This is
normal behavior.

Changing the Paper Size

HP OfficeJet letyou chaige the paper size. Your ctgmapplies to both
copy and fax tasks and remains in effect uypili chaige it again. To switch
to a different paper size, do the follogin

1 On the front panel, predgenu until “Paper Size” appears.

Be sure to press Menu on the front panel, not Fax Menu on the fax panel.
2 PressSelect/Resume

The current paper size appears on the displa

3 Press theninus (=) or plus (+) button until the desired paper size
appears.

4 PressSelect/Resuméo choose the dispfad paper size.
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Fax Customer-Care
Information

This chapter provides instructions for keepiine automatic document feeder
(ADF) of your HP OfficeJet in top workincondition. It also lists some of the
fax-specific mesgges that mgappear on the front-panel dispkand was to
address them.

Fax-Specific Troubleshooting

To keepyour HP OfficeJet performinat its best, make sure thyatu keep the
glass clean. Dist glass (firgerprints, smugdes, and so on) slows down
performance Y as much as half a minute. This is because the scanner is
actually processig the smudes on thelass. Keep thglass clean. For
cleanirg instructions, see Chapter 3yafur HP OfficeJet R Series Customer
Care Guide

Cleaning the ADF Document-Lid Backing

Minor debris can also accumulate on the white document-tpadéated
underneath the HP OfficeJet lid. Keep this bagkilean so that it does not
process the debris as part of ayopfaxjob.

WARNING Turn off HP OfficeJet and unplug the power cord before cleaning. Even though
HP OfficeJet is off, power is still being supplied if the cord is plugged in.
To clean the ADF:
1 Turn off HP OfficeJet, unpluthe power cord, and raise the lid.
2 Clean the white document-bacgiwith a soft cloth or spage slightly
moistened with a mild soap and warm water.
3 Wash the backipgently to loosen debris; daot scrub the backin
4 Dry the backig with a chamois or soft cloth.
CAUTION Do not use paper-based wipes as these may scratch the backing.

5 If this does not clean the backiwell enowgh, repeat the previous steps
using isoprogy! (rubbing) alcohol, and wipe the backjthorowghly with
a damp cloth to remove wpmesidual alcohol.
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A Blank Page Came Out or Output is Faded

The following list identifies some of the common reasons f@gsacomiry
out blank or faded.

0o The black print cartriges is low on ink. Whenever qualihoticeaby
decreases, clean the carped. For more information, see Chapter 3 in
your HP OfficeJet Customer Care Guide

o The black print cartrige is out of ink. Print a self-testgato verif this.
If the black sample is missinreplace the cartrgd. For more
information on printig a self-test pge or replacig cartricdges, see
Chapter 3 iryour HP OfficeJet Customer Care Guide

o The person sendiryou a fax placed the @jihals backwards in the fax
machine. Check the Histpt og to determine who sent the fax, and ask
the sender to send the fagain, afteryou have corrected the problem.
For more information about pringrthis report, see “GeneragjiiManual
Reports” in Chapter 2.

Fax-Specific Front-Panel Messages

Message

What You Should Do

Automatic Document
Feeder Jam. Clegm then
press Resume.

If your orginalsget caght in the ADF, remove them and
send the faxgain. Do not drop or force the ginals into the
ADF. For more information on cleagran ADFjam, see
Chapter 3 iryour HP OfficeJet Customer Care Guide

Dialed Fax Bug - Redial in
XX sec

While trying to send a fax, HP OfficeJet encountered & bus
signal. For more information, see “Redialia Buy Number
Automaticaly” in Chapter 2.

Fax Send Failed

An error occurred dlg{]faxing. Use one of the reports to
determine the reason that the fax failed, and theseindig
the fax @ain, if appropriate. For more information, see
“Printing Fax Reports” in Chapter 2.

For better results next time
turn original sidewgs in
feeder. Press Resume to
continue.

You copied or faxed letter-size ginals that were placed
vertlcag( inthe ADF. For more information, see “Procegsin
Letter-Size Oginals Exclusivey” in Chapter 2.

Group full

You tried to add another individual speed-dial code to a
group that alreaglcontains the maximum 25 agsinents.
You must remove one of the individual codes curyentl
assgned to thegroup beforeyou can add another. For more
information, see “Editig Existing Groups” in Chapter 2.

Legal size supports one
black copy, reduction
allowed. Press Resume to
continue.

al-size

You tried to select invalid settis for col?fi_r:% I
‘Ugithe Copy

originals. For more information, see *
Features for Lgal-Size Paper” in Chapter 2.
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Fax-Specific Front-Panel Messages (Continued)

Message

What You Should Do

Load document then press
Start Fax

You have specified thgbu want to bgin sendim a fax, but
there is no document loaded. Load theiogl in the ADF or
place it on tha@lass, and then preSgart Fax.

Must be unasgned

You tried to create a neywoup for a code that alrepdhas
an individual orgroup asgined to it. Either select a new,
unused code, or remove the gasnent from the code that
you originally wanted to use. For more information, see
‘Setting Up Speed Dialig” in Chapter 2.

Next time place ogjinals in
same direction in feeder.
Press Resume to continue.

You copied or faxed a mixture ofgal- and letter-size
originals that were placed honzongiﬁnd verticay in the
ADF. For more information, see “Processpiregal-Size or
Legal- and Letter-Size Qginals” in Chapter 2.

No fax answered - Redial in
XX Sec

There were no answegrfax tones at the receiwgrfax
machine, or the phone cord is not propednnected.

If the recipient needs to receive faxes mamalbtify the
recipient thatyou are sendipa fax.

Verify that the phone cord is properhserted to both the
HP OfficeJet and the wallack.

No LIU connected

The fax/phone line connector has been removed from the
back of HP OfficeJet. For more information, see “Chegkin
the Line Connector” in Chapter 1.

Off hook

You pressed Start Fax, whigivesyou a dial tone so that
you can bgin real-time dialiig to send a fax. Bygn dialing
the fax number to send a fax ugithe real-time dialig
method. For more information, see “Ugi@ff-Hook
Dialing to Use a Credit or CallgnCard” in Chapter 2.

Out of memoy

HP OfficeJet's document mempois full. This can occur if
there are too manunprinted faxes in the memomwhich
may happen if the unit is out of paper, or if the jeu are
attemptirg to send is too lapto be stored in memgrTry
printing the unprinted faxes or sendithe applicable fax in
smaller batches.

Paper too narrow. Replace
paper then press Resume.

The IN tray contains paper that is not wide egbdor the
current task (such as envelopes). Replace the paper with
letter- or legyal-size paper, and then press Resume.

Phone off hook

You lifted the receiver of a phone that is attached ditectl
HP OfficeJet, angou have a dial tone. B dialing a
phone or fax call at grtime.
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Fax-Specific Front-Panel Messages (Continued)

Message

What You Should Do

Receive failed

Whilgrou were receivig a fax, a communication error
occurred between HP OfficeJet and the transrgifix
machine. Failed transmissions are frequecdlused
noise on the phone line.

If you know who is sendgthe fax, ask the person to send it
again.

Redial in xx sec

will occur after the indicated number of seconds.
If you prefer not to wait, presdedial/Pausenow.

Speed dial empt

You tried to add an unagsied speed-dial code tageoup
speed-dial code. Choose a code to wliyimh have alread
assgned a fax number.

xx:unused. Press Enter to et  You tried to dial a speed-dial code or pressed a one-touch

speed-dial button that does not have a fax numbegressi
to it. Enter a code to whigjou have alreagdassgned a fax
number. For more information, see “Segtldp Speed
Dialing” in Chapter 2.

Letter (A) size paper The paper-size settirdid not match the size of the paper
detected. Paper size set to| loaded in the IN tnaso HP OfficeJet automaticgltharged
Letter (A). Press Resume tp the settiiy to match the size of the paper detected. For more

continue.

information, see “Chaging the Paper Size” in Chapter 2.

You may have lost part of the first ga. Ask the sender to
sendyou the first pge again.

Other Fax-Specific Information

For

additional specification information, see Chapter 6 oHf®fficeJet R

Series Customer Care Guide

Faxing Specifications

The following specifications are sygct to chage without notice.

O
O

OO0o0ooOoag

OO

100 peed dials with 12 one-touchyeincludirg 25 locationgroups

R80xi is p to 70page memoy; R8O is y to 100page memoy (based on ITU-T Test
Image #1 at standard resolution. More gaicatedpages or hgher resolution will take
longer and use more menyoy

30-page (letter) or 159age (legal) automatic document feeder
Automatic redial (p to 5 times)

Confirmation and actiwt reports

CCITT/ITU Grou 3 fax with Error Correction Mode

6 secondgage at 14.4 Kps (based on ITU-T Test Irga #1 at standard resolution. More
conplicatedpages or hgher resolution will take lager and use more menyoy

Broadcast to 25 locations
Ring detect with automatic fax/answegimachine switchig
Delayed faxirg
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Fax Resolution

Resolution
Standard  |203 x 98 dpi
Fine 203 x 196 dpi,

256 levels of gray

Superfine {300 x 300 dpi or
203 x 392 dpi,
256 levels of gray

Copy Margins

U.S. Legal Top Bottom Left Right

Copy at 100% and  |.04 in. (1.0 mm) 46 1in. (11.7 mm) .251in. (6.4 mm) .251in. (6.4 mm)
Clone

Reductions/ 46 in. (11.7 mm) 46 in. (11.7 mm) .38in. (9.65 mm) .38in. (9.65 mm

Enlargements
and Special Modes

2onl .9in. (22.86 mm) .91in. (22.86 mm) .3in. (7.62 mm) .3in. (7.62 mm)

Regulatory Information

The following sections describe the product requirements from the Federal Communications Commission (FCC, U.S.
only).

Notice to Users of the U.S. Telephone Network: FCC Requirements

This equipment complies with FCC rules, Part 68. On this equipment is a label that contains, among other information,
the FCC Registration Number and Ringer Equivalent Number (REN) for this equipment. If requested, provide this
information to your telephone company.

An FCC compliant telephone cord and modular plug is provided with this equipment. This equipment is designed to be
connected to the telephone network or premises wiring using a compatible modular jack which is Part 68 compliant.
This equipment connects to the telephone network through the following standard network interface jack: USOC RJ-
11C.

The REN is useful to determine the quantity of devices you may connect to your telephone line and still have all of those
devices ring when your number is called. Too many devices on one line may result in failure to ring in response to an
incoming call. In most, but not all, areas the sum of the RENSs of all devices should not exceed five (5). To be certain
of the number of devices you may connect to your line, as determined by the REN, you should call your local telephone
company to determine the maximum REN for your calling area.

If this equipment causes harm to the telephone network, your telephone company may discontinue your service
temporarily. If possible, they will notify you in advance. If advance notice is not practical, you will be notified as soon
as possible. You will also be advised of your right to file a complaint with the FCC. Your telephone company may make
changes in its facilities, equipment, operations, or procedures that could affect the proper operation of your equipment.
If they do, you will be given advance notice so you will have the opportunity to maintain uninterrupted service.

If you experience trouble with this equipment, please contact the manufacturer, or look elsewhere in this manual, for
warranty or repair information. Your telephone company may ask you to disconnect this equipment from the network
until the problem has been corrected or until you are sure that the equipment is not malfunctioning.

This equipment may not be used on coin service provided by the telephone company. Connection to party lines is
subject to state tariffs. Contact your state's public utility commission, public service commission, or corporation
commission for more information.

Thisbequipment includes automatic dialing capability. When programming and/or making test calls to emergency
numbers:

0  Remain on the line and explain to the dispatcher the reason for the call.

0  Perform such activities in the off-peak hours, such as early morning or late evening.

Notice: The FCC hearing aid compatibility rules for telephones are not applicable to this equipment.

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or other electronic
device, including fax machines, to send any message unless such message clearly contains in a margin at the top or
bottom of each transmitted page or on the first page of transmission, the date and time it is sent and an identification of
the business, other entity, or other individual sending the message and the telephone number of the sending machine or
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such business, other entity, or individual. (The telephone number provided may not be a 900 number or any other
number for which charges exceed local or long-distance transmission charges.) In order to program this information
into your fax machine, you should complete the steps described in the software.

Electromagnetic or Radio Frequency Interference: FCC Requirements

This equipment generates and uses radio frequency energy and may cause interference to radio and television reception.
Your facsimile complies with the specifications of Part 15 of the Federal Communications Commission rules for a Class

B digital device. These specifications provide reasonable protection against such interference in residential installation.
However, there is no guarantee that interference will not occur in a particular installation. If the facsimile does cause
interference to radio or television reception, which can be determined by turning the facsimile off and on, you can try

to eliminate the interference problem by doing one or more of the following.

0  Reorient the receiving antenna.

0 Reorient the position of the facsimile with respect to the receiver.
0  Move the facsimile away from the receiver.
0  Plug the facsimile into a different outlet so that the facsimile and the receiver are on different branch circuits.

If necessary, consult an authorized HP service agency or an experienced radio/television technician for additional
suggestions. You may find the following booklet, prepared by the Federal Communications Commission, to be helpful:
“How to Identify and Resolve Radio/TV Interference Problems.” This booklet is available from the US Government
Printing Office, Washington DC 20402, Stock No. 004-000-00345-4.

CAUTION Changes or modifications not expressly approved by Hewlett-Packard for compliance could
void the user's authority to use the equipment.

Users should not attempt to make such connections themselves, but should contact the
appropriate electric inspection authority, or electrician, as appropriate.

Notice: The Ringer Equivalence Number (REN) assigned to each terminal device provides an indication of the
maximum number of terminals allowed to be connected to a telephone interface. The termination on an interface may
consist of any combination of devices subject only to the requirement that the sum of the Ringer Equivalence Numbers
of all the devices does not exceed 5.

The REN for this product is 1.3B, based on FCC Part 68 test results.

Declaration of Conformity
Manufacturer’s Declaration for Class B Certified PC Peripherals

Manufacturer’s Name and Address:
Hewlett-Packard Company, 16399 West Bernardo Drive, San Diego, CA 92127-1899, USA

declares, that the product
Product Name: OfficeJet R40, R65 & R80 series
Model Number(s): C668xA, where x=0,1,2,3,4,7,8 or 9
C669yA, where y=2,3 or 4
HP Color Copier 170, 270, 160, 260
C668xA, where x=5 or 6

C669yA, where y=0 or 1
Product Options: OfficeJet R65 includes ADF HP part # C6681-60020

OfficeJet R80 includes ADF/FAX HP part # C6682-60040
HP Color Copier 270 & 260 includes ADF HP part # C6681-60020

conforms to the following Product Specifications:
EMC: FCC CFR 47, Part 15— Class B

US Contact Information: Hewlett-Packard, 16399 W. Bernardo Dr. San Diego, CA 92127-1899, (619) 655-4100
NVLAP Certification # 20038-1
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NOTE

Sharing HP OfficeJet
on a Network

This chapter explains how to set up the HP OfficeJetyandcomputers for
network printirg using Windows 95/98 or NT 4.0 or a combination of the two
on a point-and-print or peer-to-peer network.

Your computers must already be networked to use this procedure. HP does not
provide support for networks. See your Windows Help system for assistance.

HP OfficeJet does not support scanning over a network. The Jet Direct 170X Print
Server may or may not provide network printing and limited scanning capabilities. For
more information, see the HP Web site at: http://iwww.hp.com/go/all-in-one.

Understanding Point-and-Print and Peer-to-Peer Networks

For purposes of discussion in thiside, point-and-printnetworkrefers to an
environment where two or more computers (Windows 95/98 or NT 4.0)
equall share a sigle resource, such as the HP OfficeJet, and the server
computer automaticalldownloads the required software to the client
computer. lfyour network uses a Windows 95/98 computer as the server with
Windows NT 4.0 clientsyou must use peer-to-peenetwork confguration
instead. Apeer-to-peer network is the same except that the software must be
manualy installed on each Windows NT 4.0 client.

Local Area Network (LAN) Access

Beforeyou can set up printer shagira network must alregcexist.

Minimum System Requirements

Each computer must meet the minimuyatem requirements for connection
to a LAN. A computer that meets these requirements is one that:

o  Contains a propeylconfigured network card.

Is a client or server for Microsoft networks.

Has basic network services and protocols.

Has the proper network adapter.

Has LAN access.

o o o o
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Setting Up the Server

This section provides instructions for settup the server.

IMPORTANT If you are using Windows NT 4.0, you must have administrative rights for your
computer to set up an NT 4.0 server for network printing. For more information, see
Windows NT 4.0 Help or your system administrator.

1 Install the HP OfficeJet R Series software on the server, as described in
Chapter 1 under “Installgithe HP OfficeJet R Series Software.”

2 If you are usig Windows 95/98 agour server, perform the followin
steps before continugn

a Onthe Windows desktop ght-click Network Neighborhood, and
chooseProperties.

b On theConfiguration tab, clickFile and Print Sharing.

C Select the check box for the sharimptionsyou want.

d Click OK to storeyour chages, and then clic®K again to exit the
File and Print Sharimpdialog box.

3 Restart the computer.

4 If an Electronic Registration window appears, follow the on-screen
instructions to rgisteryour HP OfficeJet.

5 On the Windows taskbar, clicktart, point toSettings and choose
Printers.

6 Right-click theHP OfficeJet R Seriescon, and choos8haring.

The HP OfficeJet R Series Properties didbox appears, with the
Sharirg tab visible.

7  Click theShared (Windows NT 4.0) oShared As(Windows 95/98)
option.

8 IntheShare Namefield, type a name for the HP OfficeJeyidu do not
want to use the default nantéROffice.

TIP Note the share name of the HP OfficeJet. You will need it to set up client
computers.

9 If you are settig up a Windows NT 4.0 server that supports
Windows 95/98 clients, complete the followisteps before continuin
a Click Alternate drivers, and then clickWindows 95

b  After the messge instructimg you to insert the floppdisk appears,
click OK and insert the HP OfficeJet R Series CD-ROM.

C InthePrinter Drivers for Windows 95 dialog box, clickBrowse,
open theAddPrinter folder, open th&v9x folder, and double-click
thehpm95wa.inffile.

This allows the Windows NT 4.0 server to download the correct
driver to a Windows 95/98 client.

10 Click OK to close the dialpbox and storgour chamges.
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Setting Up a Point-and-Print Client

Follow these steps to install the primfisoftware on each client for either of
the following configurations:

o Windows 95/98 server with onWindows 95/98 clients.
o Windows NT 4.0 server with Windows 95/98 and/or NT 4.0 clients.

NOTE A Windows 95/98 server cannot automatically download the software to a Windows
NT 4.0 client. For this configuration, follow the steps in “Setting Up a Peer-to-Peer
Client (95/98 server to NT 4.0 client).”

1 On the Windows desktop, double-clisletwork Neighborhood

2 Find the name of the server that the HP OfficeJet is djreatinected to,
and double-click its icon.

The server window appears shogshared devices, includjrthe share
name of the HP OfficeJet.

O Hpsdm676 =10 x]
File Edit “iew Help

| =) Hpscms7e = $alne

FHPOffce]

] Prirters

|2 object(s) 4

3 Double-click the HP OfficeJet's share name.

4 After the setup mesga “Beforeyou can use the printer...” appears, click
Yesand then wait several moments while the client computer establishes
a connection to the HP OfficeJet.

After connectilg to the shared HP OfficeJet, the HP OfficeJet R Series
window appears.

Setting Up a Peer-to-Peer Client (95/98 server to NT 4.0 client)

If you are usig a confguration that includes a 95/98 server with an NT 4.0
client, follow these steps to install the prigtsoftware on each NT 4.0 client.

1 Set up the serveyfollowing the steps outlined earlier under “Segtin
Up the Server.”

2 In the firstAdd Printer Wizard dialog box, selecMy Computer, and
click Next.

3 In the next dialg box, clickNew Port.
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In thePrinter Ports dialog box, chooséocal Port, and clickNew Port.

Printer Ports [ |

Awailable Printer Porks:

Diigital Metwork, Port

HF JetDirect Port

Le=mark, DLC Metwork, Part
Le=mark, TEPAP W etwaork Part

LFR Port

Hew Monitar... |

| Mewpor.. | [

In thePort Name dialog box, type in the name of the server to which the
HP OfficeJet is connected and the share nhamgressio the printer.

Port Hame
Enter a part name:
I'\'\hpsd1 00%HPOffice Cancel |
Help |

Click OK to close thé&ort Namedialog box and storgour chages, and
then clickCloseon thePrinter Ports dialog box.

In theAvailable ports list, verify that the newl created port exists, and
then clickNext.

Click Have Disk, and insert the HP OfficeJet R Series software CD.

If the HP OfficeJet R Series software installation menappears, click
Quit.

Charge the name of the drive letter to poinytur CD-ROM drive, and
click Browse
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11 IntheLocate Filedialog box, open théddPrinter folder, open the
WNT folder, and double-click thepmntwa.inf file.

Locate File K

Laok jr: = j g| IE_T:

Hp_officejet_r_s [F:)
5 Hr_officeiet_r_
HPMAREAS 2 addPrinter

=
% Yhaler_c on Wanhalen' [H:]
Metwark Meighborhood
5 My Brisfoase
a Mew Folder

o1 g2 -

File harne: IHF'MnlWA Open I
Files of twpe: ISelupInformation [.imf] j Caticel |

12 In thelnstall From Disk dialog box, clickOK.

13 If another messg® appears, point to the same location on the CD, and
click OK.

14 SelectHP OfficeJet R Series click Next, and clickNext again.

15 To set the HP OfficeJet gour default printer, clickresand then click
Next.

16 SeleciNot shared and clickNext.
17 SelectYesto print a test pge, and clickFinish.
18 If your test pge printed correcy, click Yes
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AC/DC adapterl-9
Adobe PhotoDeluxe, installing-16
advanced

fax receive setting2-11

fax send setting®-7
aligning print cartridged.-16
answering machiné-21
Automatic Reduction settind-6

B

Backup Receive setting-12
bi-directional model-1
broadcasting2-4

Busy Redial settin@-8

C
Cancel Sched Send setti@eb
cartridges, print

aligning 1-16

installing 1-6
changing paper siz2-15
cleaning the lid backin@-1
confirming receipt of fax2-13
connecting

answering machine or modein21

power cord1-9

printer cable1-9
contrast, changing for faxes7
copying legal-size originalg-15

D
declaration of conformityd-6
default settings

fax 2-14

languagel-17

paper sizel-17
deleting speed-dial settings10
distinctive ringing1-19

E

environmentl-3

Error Correction Mode (ECM2-11

error messages, front parg@R

extended capabilities port (ECP) motid

E

fax panell-17

faxing
advanced receive settings11
advanced send settings7
answer another phorz12
Automatic Reductior2-6
basic settingd-22

cancel scheduleg-5
changing contras2-7
changing resolutior2-6
charge to car@-7
checking the line connectdr18
confirming receipt2-13
connecting equipmeri-18
distinctive ringing1-19
enabling silent detectiog-11
entering textl-23, 2-14
Error Correction Mode (ECM2-11
from the glas-7
generating reportg-12, 2-13
mixture of legal- and letter-size origina?s3
off-hook dialing 2-7
receiving faxe-5
redial fax numbef-8
reduce size of outp-6
Remote Receptio-12
restore factory setting®-14
rings to answedf-24
same phone line as voice callsl8
Scheduled Send-5
send later2-5
sending legal-size origina®-3
sending letter-size origina-2
set upl-17
setting dial model-24
setting the headet-23
setting time and dat&-22
setting up speed dialing-8
sound2-13
specifications3-4
to one number or speed di2l4
to ten numbers or one gro@p4
troubleshoot3-1
using Backup Receivg-12
using fax-back feature®-6
using Remote Receptiah12
volume 2-13

front panel
language, changing-17
messages-2
overlay, attachind.-4

G
group speed dialg-9, 2-10

|
individual speed dial2-9
installing
HP softwarel-11
PhotoDeluxel-16
print cartridgesl-6
third-party softwarel-16

HP OfficeJet R80 Setup Guide and Faxing Operation



L
language, changing-17
legal-size originals

copying 2-15

faxing 2-3
line connector for faxind.-18
loading papern-5

M
maintenance, cleaning the lid backiggl
messages
changing the language usgel?7
front panel3-2
mode
bi-directional 1-1
ECP1-1

error correction2-11
parallel port1-1
modem1-21
multimedia tourl-15

N

network printing
overview4-1
setting up the clients for peer-to-peke
setting up the clients for point-and-prit3
setting up the servet-2

No Answer Redial settin@-8

=]
paper
changing size2-15
loading 1-5
size 1-17
parallel port model-1
PC modeml-21
peer-to-peer network
overview4-1
setting up the clientd-3
setting up the servet-2
phone line
multiple numbersl-19
using same number for voice and fax c4H48
PhotoDeluxe, installind-16
point-and-print network
overview4-1
setting up the clientd-3
setting up the servet-2
power cord
adapterl-9
connectingl-9
print cartridges
aligning 1-16
installing 1-6
printer cable
connectingl-9
type to usel-9

[-2  Index

problems3-1
product tourl-15

R

receiving faxe®-5, 2-11
registering your HP OfficeJet-15
regulatory informatior3-5

Remote Reception settiry12
reports, generating for fa-12, 2-13
resolution, changing for faxez6
restoring default fax settings-14
ring volume2-13

rings to answef-24

S
Scheduled Send settir®y5
sending faxe®-1, 2-7
settings
advanced receive for faz-11
advanced send for fa-7
Automatic Reductior2-6
Backup Receive-12
basic fax1-22
Busy Redial2-8
Cancel Sched Serg5
dial model1-24
Error Correction Mode (ECM2-11
fax headerl-23
No Answer Rediak-8
Remote ReceptioR-12
rings to answef-24
Scheduled Seng-5
Silent Detect2-11
speed dialk-8
time and datel-22
Silent Detect settin@-11
software
installing HP1-11
installing PhotoDeluxel-16
installing third-party1-16
speaker volume-13
specifications, fax3-4
speed dialing2-8
creating group speed-dial setting®
creating individual speed-dial settings9
deleting setting®-10
editing group speed-dial settings10
switch box1-9

T
telephone line

multiple numbersl-19

using same number for voice and fax cdl48
tone or pulse, setting for fak-24
tour 1-15
troubleshooting3-1
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voice mail 1-20
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