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Using This Guide

Text Conventions in This Guide

The examples below identify and explain specially
formatted text that is used throughout this guide.

e The names of your keyboard keys, A900 control
panel buttons, and certain software instructions
appear in a bold type. For examHeme, End,

Tab, Start, Setup, or Cancel.

e Some keys must be pressed at the same time to
perform a task. We show this with the key
names and the plus (+) symbol; for example,
Ctrl+Home.

¢ When we discuss hard drives and diskette
drives, the drives are identified by capital
letters; for example, drive A.

e Software is stored in directories on the hard
drive. These directories are called folders. We
also show them in capital letters; for example,
MY FOLDER.

¢ File names are shown in capital letters and italic
type; for examplelFILENAME

e Sometimes, you will need to type information
and press th&nter key. You will be told to
“enter” this information.

e Sometimes, you will need to type information
without pressing thEnter key. You will be
asked to "type" this information.

e Sometimes you will enter a command into a
text box. This is similar to older operating
systems. We show these commands in lower
case and bold type; for exampiestall or
a:\install.

Special Messages

The following words and symbols have special
meaning in this guide:

WAL Text set off in this manner presents helpful hints for using your
Q‘ computer.

B

IMPORTANT: Text set off in this manner presents
specific instructions, commentary, sidelights, or
interesting points of information.

CAUTION: Text set off in this manner indicates that failure to
follow directions could result in equipment damage or loss of
information.

WARNING: Text set off in this manner indicates that failure to
follow directions may result in bodily harm or loss of life.

Locating Help

Compagq provides you with several resources to help
you learn about your Compaq A900. A few of these
resources are:

Basic Troubleshooting

The Basic Troubleshooting chapter of this guide shows
how to fix many common A900-related issues.

Index

Look for specific topics in the index at the end of this
guide. Look for a topic by name, such as "printer" or,
try looking for the action word, such as "printing a
file."

Service and Support

If you need further technical support, you can contact
Compag using our Internet site, or by telephoning one
of our technical support centers. Our web site can be

found at

www.compadg.com

and Compag's Technical Support telephone numbers,
by region, can be found in the Limited Warranty
Statement located in the rear of this User’s Guide.

IMPORTANT: Be sure you know serial number for
your A900 before you call technical support. The serial
number is located on the rear of the machine. Write
this number below for future use.

Model and Serial Numbers

Model Number: A900

Serial Number:




Getting Additional Help

XA If you see green text while using Help, click on the green
B toxt for more information.

Application Help

Many software programs or applications have Help
files. To access Help for a specific application, you
need to be using that program. Clidklp on the menu
bar, or press thEl key.

IMPORTANT: If you are using a program, and you
openHelp with the Z8 Start button, you will get the
general Windows Help.



Getting Started

Step 1: Unpack the Box

When you unpack the box containing your Compag A900 All-In-One, make sure that all of the items listed below are
included. If there are any missing or damaged parts, return the All-In-One in its original packaging to the place of purchase.

Box Contents

One Compag A900 All-In-One—use the All-In-One for all of your printing, faxing,
copying, and scanning needs.

One document input tray extension—supports the original document when
faxing, copying, or scanning.

One document exit tray—supports the original document when faxing, copying,
or scanning is complete.

One AC power (electrical) cord—plugs into the rear of the All-In-One to supply

electrical power.

One telephone cord—plugs into the A900 telephone line jack.

Two ink cartridges—T1 color cartridge and 1 black cartridge.

continued



Box Contents, continued

Documentation—provides the information required to set up, operate, and
maintain the A900. Your documentation also provides important safety
information and troubleshooting tips.

CD-ROM(s)—contain the software drivers and application software required to
operate the A900.

One copy/scan sleeve—for faxing, copying, and scanning. Protects photographs
to be scanned. Also allows you to scan irregular size paper. (Not shown)

Required Additional Purchases

Printer cable—The Compaq A900 uses a standard, bidirectional, IEEE 1284
Compliant parallel printer cable. This cable is not included with your All-In-One.
You may need to purchase this cable separately.




Step 2: Choose a Location to Operate the A900

To help guarantee trouble-free operation of your A900,

place it on a flat, stable surface. Leave enough space
behind and in front of the A900 to allow for easy paper
loading, document removal, and for opening the

Document Exit Tray
To install the document exit tray:

1. Align the latches on the trays with the slots on
the front of the All-In-One.

2. Slide the tray latches into the appropriate slots

control panel.

IMPORTANT : Do not place the A900 in direct
sunlight, near heat sources or air conditioners, or in
dusty or dirty environments.

Step 3: Prepare the A900 for Use

When you take the A900 out the box, note that it has
been packaged to protect it during shipping. Before
you use the A900, make certain that you check for the
following items:

until the latches lock into place.

¢ Remove all tape.
e Remove all packing materials.

NOTE: For instructions on removing the packing
material, see the Compaqg A900 All-In-One setup
poster.

Step 4: Install the Document Trays , :
Installing the document exit tray

The A900 uses several trays to support your paper

documents. i
Document Input Tray Extension

NOTE: The A900 ships with the paper exit tray To install the document input tray extension:

already installed.
1. Align the latches on the tray with the slots on
the top of the All-In-One.

2. Slide the tray latches into the appropriate slots
until the latches lock into place.

Extending the paper exit tray

Installing the document input tray extension



NOTE: To support documents before and after
printing, faxing, copying, or scanning, extend all four
paper trays. The A900 appears as follows:

Connecting the telephone (line) cord

Step 6: Connect the Printer Cable

Extending the paper trays IMPORTANT : The printer cable does not come
. standard with your unit. You may have to purchase an
Step 5: Connect the Telephone (Line) Cord IEEE 1284 compliant printer cable separately.
This section shows you how to connect the telephone To connect the printer cable:

(line) cord to the A900. You may also choose to add
an extension telephone, answering machine, or
computer modem. If you have a single telephone line,

1. Turn off the computer before connecting the
printer cable.

this allows you to use your telephone when you are not 2. Connect one end of the printer cable to the
faxing. printer port on the rear of the A900.
IMPORTANT : This unit does not come with an 3. Connect the other end of the printer cable to the

parallel printer port on the rear of your

extension telephone or handset. However, any standard
computer.

telephone may be used. For more information on
connecting an extension telephone or other optional
equipment to the A900, see Appendix A.

To connect the telephone (line) cord:

1. Plug one end of the telephone (line) cord into a
standard telephone wall jaék

2. Plug the telephone (line) cord into the socket
marked LINE on the left side of the A9@

Connecting the printer cable



Step 7: Connect the AC Power Cord

This section shows you how to connect the A900 to
the electrical outlet using the AC power cord.

1. Connect one end of the AC power cord into the
back of the A900.

2. Connect the other end into a standard AC power
outlet (120V, 60Hz).

CAUTION: Make certain that you plug the cord into a
grounded (three-prong) wall outlet. Using an outlet that is not
grounded may damage the A900.

Connecting the AC power cord

3. When the A900 turns on, the LCD panel
displays the following:

SET DATE & TIME
PRESS SETLP

NOTE: If you want to turn off the A900,
unplug the power cord. However, Compaq
recommends that you leave the A900 on at all
times. The A900 goes into an energy saving
mode when not in use.

4. Press th&etup button on the A900 Control
Panel.

5. Press th&top button. The date and time will be
set by the computer during software installation.

NOTE: If you are using the A900 as a
standalone machine, see ®etting Date and
Timesection of the “Common Procedures”
chapter.

6. If you have connected the telephone line, press
Start. You should hear a dial tone. If you hear a
dial tone, you are properly connected. Press
Stop to hang up.

If you do not hear a dial tone, the following
message may appear on the LCD panel:

HO LIHE
CONNECT IOH !

Verify that the telephone line cord is securely
connected into the wall and into the socket of the
A900 marked LINE.

Step 8: Load Paper

You can load up to 100 sheets of plain paper into the
paper input tray. When paper is not loaded, the A900
emits warning beeps or tones. The LCD panel displays
the following message:

ADD FAPER

IMPORTANT : If you load any paper other than

8 ¥2" by 11"-sized paper, such as legal-sized paper,
into the paper input tray, you must change the default
paper size. Change the default paper size in the printer
software and on the A900 before printing on that
paper.See the Loading Different Sized Papéthe
“Common Procedures” chapter for instructions. The
software must be installed before the paper size may
be set in the printer software.

To load paper into the A900:

1. Insert the paper into the paper input tray. Make
certain the side you want to print on is facing
you. Orient the head of the paper so that the
head is facing down.

Inserting paper into the A900



2. Align the paper with the paper guide. Squeeze
the left paper guide and move it to the right to
match the width of the paper.

Aligning the paper quides

Step 9: Install the Ink Cartridges

Installing the Ink Cartridges for the First Time
To install the ink cartridge:

1. Lift the control panel by grabbing the panel
along the top edge.

2. Pull the control panel forward.

Lifting the control panel

3. Lift the ink cartridge access door. The carriage
will automatically center itself.

Lifting the ink cartridge access door

4. Remove the new ink cartridge from its
packaging. Hold the ink cartridge by the black
areas or colored top only.

5. Carefully remove the tape covering the print
head. Be sure to remove all of the tape. Do not
touch the copper area on the bottom of the
cartridge.

6. Insert the bottom of the black ink cartridge into
the right carriage sl@®. Press back until the
cartridge locks firmly into plac®.

Installing the printer cartridge

7. Insert the bottom of the color ink cartridge into
the left carriage slot. Press back until the
cartridge locks firmly into place.



XA If the ink cartridges move loosely in the carriage, they are not
28§ locked into place.

NOTE: The carriages are color coded with the ink
cartridge to help with their installation.

8. Close the ink cartridge access door and the
control panel. Press firmly at the top center of
the control panel until it snaps closed. The
following displays on the LCD panel:

CARTRIOGE
CHAHGED HO

9. PressStart.

IMPORTANT : Before you use the A900, you should
properly align the ink cartridges. This will be done
when you install the Compaq A900 software. For
standalone use, see thkgning Print Cartridges
section of the “Common Procedures” chapter.

Installing the Ink Cartridges for Standalone
Operations

If you intend to use the A900 as a standalone fax
machine or copier, without connecting it to a

computer, se€hanging Print Cartridgen the
“Common Procedures” chapter of this guide.



Compaq A900 Software Installation

This chapter discusses how to install your Compagq
A900 Software. You will need to do this after you

have set up your A900 and connected it to your
computer. The software is located on the A900 Drivers
CD. The A900 Drivers CD includes the following
software:

e Printer Driver

e Compaq A900 Software

e WinFax Basic Edition

e Pagis ScanWorks with Text Bridge OCR

IMPORTANT : All software on the A900 Drivers CD
must be installed for the A900 to function properly.

Description of Programs and Drivers

10

Printer Driver

Before you can use any printer with your computer,
you must install a printer driver. The printer driver

tells the computer what kind of a printer you are using,
and controls the various settings, such as print quality
and paper type. You define these settings within the
printer driver, which then communicates the settings to
both the computer and the printer.

To use the A900 as your printer, you must install the
A900 printer driver on your computer. After installing
the printer driver, make sure Compaq A900 is selected
as the default printer.

Compaq A900 Software

The Compag A900 software allows you to control how
you want to use your Compaqg A900 to print, fax, copy,
and scan.

Scanner Driver

The scanner driver allows you to scan images from any
graphics or OCR (Optical Character Recognition)
applications program that supports the TWAIN
standard (for exampl®agis ScanWork$1S Imaging,

MS Paint)

For information on how to use the scan options, see the
“Scanning” chapter.

WinFax Basic Edition

This fax program allows you to fax and receive
documents from your computer.

Pagis ScanWorks

With Pagis ScanWorkyou can easily scan documents
and photographs into your computer and maintain
them as electronic documents. You can alsdPaggs
ScanWorkso quickly transmit scanned documents by
fax or electronic mail, or to print a copy on your
printer.

System Requirements
Before you start, make sure you have the minimum
computer setup:

e 486 processor (recommend Pentium 100 or
better for optimum performance)

e Microsoft Windows 95 or 98

e 24 MB RAM (32 MB RAM or more for
optimum performance)

e 125 MB available hard drive space

e Additional 100 MB free hard drive space
recommended for full-color scanning

e CD-ROM drive required for software
installation

e Dedicated bi-directional parallel port

e An IEEE 1284 compliant parallel cable

IMPORTANT : The Compaq A900 All-In-One is not
for use outside of the country purchased.

Installing the Software for Your Compaq A900

Before you start, make sure your computer meets or
exceeds the system requirements for the drivers and
application programs you want to install. S3estem
Requirements

IMPORTANT : The Compaq A900 requires a
dedicated parallel port. Uninstall any devices that
control the parallel port before installing the A900
software. These devices include other printers, scanner
software, or other external devices.

To install the Compag A900 software:
1. Turn on your computer.

NOTE: Make sure that the Compaq A900 is
plugged in and connected to your computer.



2. Windows detects new hardware.

Windows detects that you have installed the
Compaq A900 and asks you for the Driver disk.
SelectCancel. If you are starting Windows for the
first time, Windows asks you to select a printer.
Again, selecCancel.

3. Put the CD in the CD-ROM drive. The
installation will start after a short period of time.

If the CD does not run automatically to start the
software installation, clicBtart->Run.
Typex:\setup.exe

where x is the drive letter for your CD-ROM drive.

Then clickOK.
4. The Welcome screen displays. Clidéxt.

Welcome

‘wielcome to the Compag 4300 Setup Program. This
program will inztall the Campaq AS00 saftware on your
computer.

It iz strongly recommended that you exit all Windows programs
befare running this S etup program.

Click Cancel to quit Setup and then close any programs you
have runhing. Click Mest ta continue with the Setup progran.

WwARMNIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or ang
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under law.

Cancel |

6. The A900 Software Setup screen displays. Click
Next.

A900 Software Setup

Thiz software will install in the arder below.

1. Compag A300 5 oftware

2. Printer Diriver

3. WinF ax

4. Pagiz Scantworks with TextBridge Classic OCR

5. The Software License Agreement screen
displays. Read the Software License Agreement.
Click Yes.

Software Licenze Agreement

Fleaze read the following License Agreement. Press the PAGE DOWMN key to see
the rest of the agreement.

Standard License Agreement ﬂ

BEFORE INSTALLING THIS PRODUCT, CAREFULLY READ THE
FOLLOWING TERMS AND COMDITIONS. INSTALLATION OF THIS
FRODUCT INDICATES YOUR ACCEPTAMCE OF THESE TERMS AND
COMDITIONS. IFY0OU DO MOT AGREE WITH THEM, PROMPTLY RETLURN
THE PRODUCT UNUSED AND REQIUEST A REFUND OF THE AMOUNT
OU PAID. IFYOU ARE INSTALLING THIS SOFTWARE FOR USE BY
OTHER FARTIES, vOU AGREE TO INFORM THE USERS THAT LISE OF THE
SOFTWARE INDICATES ACCEPTAMCE OF THESE TERMS.

LICENSE

El
Do you accept all the terms of the preceding License Agreement? If vou choose Mo, Setup

will cloge. To ingtall the Compag 4300 software, you must accept this agreement by clicking
‘ez,

< Back Yes Mo I

< Back Cancel |

7. The Compaq Software License Agreement
screen displays. (Not shown)

8. Click Yes to agree.

9. The Install New Cartridge Set screen displays.
Select the type of Cartridge Set that was
installed. See the “Getting Started” chapter for
instructions on installing the cartridge in the
All-In-One.

NOTE: One black and one color cartridge are
included with your Compaq A900.

Install New Cartridge Set x

FPleaze identify whether pou are installing a Photo and
Color cartridge set, or a Black and Color cartridge set.

Black/Color Cartridge Set = e

337719-801 337709-001

Photo/Color Cartridge Set = B

337718-801 337711

Cancel |

11



10.The Install New Cartridge Instruction screen
displays. ClickNew Cartridges Installed.

Install New Cartridges <]

Open the printer front cover and install a color and a |
black print cartridge, then click the <Mew Cartridges
Installed> button. Otherwize. pleaze click <Cancel>

. B

| o

| 3F7789-881

337718-881

Mew Cartridges Installed

Cancel |

11.The Align Cartridges screen displays and the
printer prints an alignment page. Use the printed
page to select the number that is most correctly
aligned for each alignment type. Use Upeand
Down arrow buttons to select the numbers. Click
OK when finished.

Align Cartridges 5]

" Info
To obtain the highest qualty from your printer the
cartndges must be aligned. Using the printed
test page. zelect the numher for the pattemn
that iz aligned comectly.

" A - Horizontal Align " B - ¥ertical Align

I -

" C-Black Bidi Align | [ D - Color Bidi Align |
|
_, ................. DK Ean':EI |

12

Installing WinFax Basic Edition

12.The Welcome to the WinFax Basic Edition
Setup screen displays. Cliblext to install
WinFax Basic Edition

' mleren o e ‘w'rF - Banc Edden S elup progan
Thiws pugp i sl sl e o Eltygar: E i)y 0o iyl
CoTEEa

@ rhongh 1scommanoes e pou pal sl v o
b i) i S0 paogrn

Chck Canslig quil Setup B hes olose e DLQRES] y04
hrem runrang. (Click: M b condrem: vath B S sibup pogren

WARKHING They piogram & el 20esd by CoDwiph v vl
milamsshoras besbar

Uresisiized impeodbun bioes o doiribaion of i progren. o o

portion of . muy ranull N oy ol sn crenerad panaites . aned
il e ppaetni e b P it st Eiadby ianided b

] o |

13.The Software License Agreement screen
displays. (Not shown)
Read the Software License Agreement. Click
Yes to agree to the terms.

14.The User Information screen displays. Type the
information in the fields. ClicNext when
finished.
NOTE: UseTab andShift+Tab to move
between fields.

g Dok il by

Ty womar s bssdoess. oo e o o o e of tha
O e vk, il

-'Elﬂ-l!ﬂ-l!-l Canoed




15.The Destination Folders screen displays. Click
Next.

e

16.The Select Program Folder screen displays.
Type the program folder name or use the default
name, then clicNext.

Gty el ] O WD 10 e Y
ol I s & ey | oSt raa . o2
Fakderg bt Thok Mest in oondime.

F pdcies lested bsdorn.

e Foaden

IMPORTANT : If you do not have a printer already
installed on your computer, you may be asked to insert
your Windows CDDo not insert your Windows CD.
Click Next.

17.The Start Copying Files screen displays. Click
Next. WinFax Basic Editioninstalls.

IF o s o eI O CRATQE RS

S P Sl Do 1D n:gtu L En‘m
a9 gt v et pekgs, RO Rt by mmtprlf

18.The File Copy Complete screen displays. (Not
shown)
Click Finish.

Installing Pagis ScanWorks
19.The Welcome Screen displays. Clibéxt.

% ‘'mleorm o the Pagis Scarksorks inslalaton

I rongly iscommercies Bl pou met el ' mdosr progrens
Dok o) b S pag

ik Cost iy (s st o e Ohode: Sy DODLI W04
burvs unrarg Chck, M 1z condros vt Lha Sl peagan

WERKIMNG Thei piogram & ol s0is] te 0D igh ke vl
mil wrresborda Fosbar

L rusainiess paioehBctioe od e Do O ). Ga IgLa. OF e
mil—ﬂn“ﬂdmm.ﬂ
ol I8 [l 8210 I Pty ety aabkes ol b

L] o |

20.The Software License Agreement screen
displays. (Not shown)
Click Yes to continue.
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21.The Choose Destination Location screen
displays. ClickNext.

St welll sl P iy s oliesang ok

Tz wrovtinll i b i, e 8l

Tz retaall i et fokcder. cick: Boosazn i cabuct ancthn
I

T:;Mmemmn phoking T dd I vl

22.The Setup Type screen displays. Selgpical
for the setup type, then clidlext.

Tk, s e i ot i i s il Wl

[ 1 Fomar =l ta ruisisd seh $a oo cawean
ophoeg, FRasoomiesrade] b regd s

Cun Tovspa S s

23.The Select Program Folder screen displays.
Type the program folder name or use the default
name. ClickNext. The installation begins.

Swhp =l g prgram cons o e Frogesn Folde iced beloa.
Ti0u Ry T A ey | e 0 ebennl Ot WA e il
F\;:HH Chch M bz conbres.

'.a-w-u-:-:- W . el s " B iy Bl
Cossll AL B
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24.The Pagis Send To Directory Setup screen
displays. These are programs that scanned
images may be sent from withitagis
ScanWorks.

To shorten the list and select only applications
where you plan to send scanned images, click
Select None. Then select the applications.

25.Click OK when you are finished.

Rl W s b il s ol a0 e P ST v Dy
drnbalmhde gt P s e mee a. st il |
Aokl Pcharge T s o
[VF T TR r T
[ heirigas [
kb g Pl il W T 'l i o
tarf £ iy S maa v g e A
T £ spaoas B AT LR ks
Thllird §mn o i i e a1 -
Fani £ g e ey’ e e e
Festaziad e R P
[ e e Bl s calinn s
e ¢ i * ph e e .
] o e |

26.The Pagis ScanWorks Registration screen
displays. (Not shown)
Click Next.

27.The first Pagis ScanWorks User Information
screen displays. Type the information in the
fields. ClickNext to go to the next screen.

NOTE: UseTab andShift+Tab to move
between fields.



28.Type the information on the remaining
information screens.

29.The Thanks Again for Registering screen
displays. (Not shown)
Click Exit.

30.The Pagis ScanWorks Installation Is Complete
screen displays. Select the options on the screen,
then clickFinish.

T odl Baves limiihad the Maga M 2 0 aecsllalian

et hii brerhed relslieg Pagn on pes compis

o i brch s Fusaad Mg Ihs e Pags. Chooss
e e ried ke

Chei sy mo oepleads Fasg

[ ]

31.The Compag All-In-One Electronic Registration
screen displays. Cliddext.

32.The first Compag All-In-One User Information
screen displays. Type the information in the
fields and clickNext when finished.

NOTE: UseTab andShift+Tab to move
between fields.

33.The second Compagq All-In-One User
Information screen displays. Type the
information in the fields and cliddext when
finished.

NOTE: UseTab andShift+Tab to move
between fields.

I
H
I
1
T
i
]
5
1

L e el B M i |

1
i
b

i
1
E
v

"

_aps | gear | wen | |

34.The third Compagq All-In-One User Information
screen displays. Select the options on the screen,
then clickFinish. The registration begins.

35.The Registration Complete screen displays.
Click OK.

36. The A900 Software Setup Complete screen
displays. Selectes and clickFinish to restart
your computer.

NOTE: You must restart your computer for the
printer to work.

Setup Complete

Setup haz finizhed copying files to your computer.

Before you can use the program, you must restart Windows or
your computer.

& Nes | wart to restart my computer now

7 Mo, | will restart ry compber laber.

Remave any disks from their drives, and then click Finish to
complete zetup.

< Back I Finizh I

RSEM Setting your parallel port to ECP mode may increase your

Q scan and copy speed significantly. Refer to your computer’s
user guide for further instructions on how to change the
parallel port BIOS setting to ECP mode.
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Configuring WinFax

WinFax Basianust be configured before sending and
receiving faxes.

1. When Windows restarts, the WinFax Basic
Edition Setup screen displays. Type the
information in the fields. ClicNext when
finished.

NOTE: If WinFax Configuration does not
automatically run, click the Configure WinFax
icon on the desktop.

WinFax Basic Edition 5etup - C51D

it e e e e e

Tupe pour station identifier [CS10). Thiz name or number
identifies your computer az a fax device when sending
faxes. Y'ou can use vour name, fax number, or any
alpha-numernic identifier az your CSI0.

CSID: ||

Tvpe pour fax number.

Fax number; I

Type pour voice number.

“Woice number; I

< Back I Meust » I Cancel |

2. The Modems and Other Fax Devices Properties
screen displays. Select the Compag A900 Fax
and clickNext.

WinFax Basic Edition Setup - Modems and Other Fax Devices Properties

‘You can et up the following modems and fax devices:

Alpen_FMBE_ITU_BE000

ompaqg A300 Fax

Select the modern or ather fax device you Add.
want to uze and click Mext. Additional =
devices and new modems may be added

to the ligt by presging the Add button,

After Setup iz complete, pou can change the active
modems and/ar ather devices at any time from the Setup
menu.

¢ Back I Mext » I Cancel |

3. The Ready to Test Modem screen displays.
Click Next.
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WinFax Basic Edition Setup - Ready to Test Modem

todem: ICompaq A900 Fax

A AT s e

To ensure reliable faring. S etup must test and sverify the
modem pou want bo uze. This iz only required the first
time pou use the modem,

Before continuing with the modem test:

1. Make sure the modem iz connected to pour
computer.

2. Turn the modem an.

3. Ewit any program that may be uzing the modem.

To continue, click Mest.

< Back I Mext > I Cancel

4. The WinFax Testing Modem screen
displays. (Not shown)
Click Next when testing is complete.

5. The Winfax Ready To Configure System Screen
displays. (Not shown)
Click Finish to configure the system.

6. SelectYes or No if you want to view the Read
Me file. The configuration is finished.

7. When the configuration is finished, the Software
License Agreement displays. (Not shown)
Click Yes to agree.

Your A900 software installation is now complete!



Common Procedures

This section describes the procedures for changing the
default settings and performing common functions with
your Compaq A900 All-In-One.

Changing Default Settings

e From the control panel you can change a limited
number of settings. The functions accessible by the
control panel include standalone features such as
faxing and black and white copying.

e The computer-based Compaq A900 Settings
Utility provides a simple user interface to change
the print, fax, copy, scan, and Compaq Control
Form settings.

To access the Compaqg A900 Settings utility, click
Start->Programs->Compaq A900->A900 Settings
Utility

Common Procedures

This section also describes several common procedures

that you will need to perform on the Compaq A900.
These procedures include:

e Setting the date and time

e Printing reports

e Changing print cartridges

e Aligning print cartridges

e Cleaning print cartridges

¢ Installing and using the photo cartridge
e Loading different-sized paper

e Printing on envelopes

¢ Using the manual feed

Setting the Date and Time

When the A900 is without power for an extended length
of time, you will have to reset the date and time. The
LCD panel displays the following:

SET OATE & TIME
PRESS SETUP

Set the date and time from the computer using the
Compaq A900 Settings Utility or from the A900 control
panel.

Setting the Date and Time from the Computer
To change date and time from the computer:

1. Run the Compaq A900 Settings Utility. Click
Start->Programs->Compaq A900->A900 Settings
Utility.

2. Select therax tab.

3. Click theMore Fax Settings button.

4. Select the check box to Set A900 time to computer
time. Alternately, if this box is not checked, you
can enter the date and time.

5. Click OK to update the time in the A900 display.

See theMore Fax Settingsection in this chapter.

Setting the Date and Time from the A900 Control Panel

By default, the computer sets the date and time for the
A900. Set the date and time from the A900 control panel
when the A900 is used in standalone mode.

To change the date and time from the control panel.

1. Press th&etup button. (Date and time is the first
menu option in th&etup menu.)

2. Enter two digits for the month. For example, enter
01 for January. Note that as you enter valid
information, the top line displays the updated date
and time.

3. Enter two digits for the day. For example, enter 07
for the 7".

4. Enter two digits for the year. For example, enter 99
for 1999, or 00 for 2000.

5. Enter two digits for the hour. For example, enter 02
for 2 PM.

6. Enter two digits for the minute. For example, enter
45,

7. Enter 1 for AM or 2 for PM.

You can also use tH@ptions button to step through
settings that are correct. Press$tgp at any time uses
the last valid date entered.

Printing Reports

Transmission Report Default Settings

When you send a fax from the A900, you can choose to:
e Never print a confirmation report

e Always print a confirmation report

e Print a report if there is an error sending the fax
(default setting)
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To make your selection, use the Message Confirm pull-
down box in the Fax tab of the Compaqg A900 Settings
Utility. To access the A900 Settings Utility, click
Start->Programs->Compaq A900->A900 Settings Utility.

From the control panel you can print out a confirmation
report for the last fax sent.

1. PressSetup, then press thienu button. The LCD
panel displays the following:

FRINT REFORT
FAX CONFIRM

2. PressStart to print the report.

Transmission and Reception Logs

Logs for faxes received or sent by the A900 are stored on
the A900 and can be printed out on request or
automatically every 40 transactions.

To print a report, use the following procedure:

1. PressSetup.

2. Press théenu button until Print Report displays in
the top line of the LCD panel.

3. Press th@ptions button to select the log you want
to print.

FRINT REFORT
RECEIVE LOG

4. Press thétart button to print the report.

NOTE: The logs for the faxes sent or received on the
computer are available from within thiéinFax
application.

Speed Dial List

The Speed Dial List contains all of the current speed dial
names and numbers. To access the Speed Dial List, click
Start->Programs->Compaq A900->A900 Settings Utility.

Click theFax tab, then select tt8peed Dial button.

To print a report, use the following procedure:

1. PressSetup.

2. Press thdlenu button until Print Report is
displayed in the top of the display.

3. Press th@ptions button to select the Speed Dial
List.

4. PressStart to print the list.

18

Self Test

The Self Test Report prints a nozzle test pattern along
with some service information that might be asked for
during a service call.

To print a report use the following procedure:

1. PressSetup.

2. Press théenu button until Print Report is
displayed in the top of the display.

3. Press th@ptions button to select the Self Test.
4. PressStart to print the self test.

Changing Print Cartridges

The system can keep track of the ink level in each of the
three cartridge types: black, color, and photo. When you
tell the system that a new cartridge has been installed,

then the ink level for that cartridge type is set back to full.

If you tell the system that you are installing an old
cartridge, the ink level for that cartridge type is not reset.
This allows exchanging the black and photo cartridge as
required while maintaining the ink level for both. You can
also use the old selection when you take a cartridge out
for cleaning. For more information, see thieaning

Print Cartridgessection.

Changing Print Cartridges from the Computer

1. Access the Compag A900 Printer Control Program
by clicking Start->Program->Compaq A900->
A900 Printer Control
or
by a double click on the “Q” icon in the system
tray.

2. Select theCartridges tab.

3. In the Cartridge pull-down box, select the cartridge
you want to install or change (black, color, or
photo.)

4. In the Action pull-down box, select the action you
want, such as Install New or Reinstall Old.

5. Click thelnstall/Reinstall Cartridge button to start
the procedure. The cartridge carriage moves to the
load position.

6. Lift the control panel by pulling toward you on the
edge nearest ttkax, Copy, or Scan buttons.

7. Lift the cartridge access door.
8. Replace/install the selected cartridge.
9. Close the cartridge access door.

10. Close the control panel. Press firmly on the top
center of the control panel until it snaps into place.

11. On the computer, clicRontinue.



12. If new cartridges were installed, then an alignment
is required and an alignment pattern will
automatically print. Go to step 3 Afigning Print
Cartridges from the Computér the following
section.

13. If old cartridges are installed, then the alignment
procedure is optional.

Changing Print Cartridges from the A900 Control Panel

Each time you open the A900 control panel, the LCD
panel prompts you for cartridge maintenance information.
If you have not changed the ink or photo cartridges, press
Start to clear the message. If you have changed a
cartridge, use a combination of t@ptions andStart

buttons to allow the A900 to recognize the changed
cartridge(s).

1. Lift the control panel by pulling toward you on the
edge nearest ttkax, Copy, andScan buttons.

2. Lift the cartridge access door. The carriage
automatically centers itself.

3. Replace/install the selected cartridge. Install the
color cartridge in the left position. Install the black
or photo cartridge in the right position.

4. Close the cartridge access door and the control
panel. Press firmly on the top center of the control
panel until it snaps into place. The LCD panel
displays:

CARTRIDGE
CHAHGED HO

5. If you did not change any cartridges, pr8tst. If
you changed a cartridge, press @péions button
until the correct answer displays: Left (color),
Right (black or photo) or Both. Then prétart.

CARTRIDGE
CHAHGED LEFT
CARTRIDGE
CHAWGED?  RIGHT
CARTRIDGE
CHAHGED?  BOTH

6. If you select Left or Both cartridges in Step 5, the
following displays on the LCD panel:

LEFT CARTRIDGE™
HEW COLOR

7. If you installed a new color cartridge, pré&sart.

8. If you are reinstalling the old color cartridge, press
the Options button until Old Color displays. Then
pressStart. The following displays on the LCD
panel:

LEFT CARTRIDGE™
oLD COLoR

9. If you selected Right in Step 5, then use the

Options button to select the correct response from
those displayed below. PreStart.

RIGHT CARTRIDGE?
HEW BLACK

RIGHT CHRTRIDGE™
OLD BLACK

RIGHT CARTRIDGE?
HEW PHOTO

RIGHT CARTRIDGE?
oLOD PHOTO

10. If any NEW cartridges were installed, then an
alignment is required. An alignment pattern
automatically prints. Go to step 6 Alfigning Print
Cartridges from the A900 Control Panialthe
following section.

Aligning Print Cartridges

Cartridge alignment can be done from the computer using
the Compaq A900 Printer Control or from the A900
control panel.

The print cartridges should be aligned after installing a
new print cartridge or if the black portions of graphics do
not align with the color portions. The alignment pattern is
automatically printed after installing a new cartridge.

Aligning Print Cartridges from the Computer
To print the alignment pattern:

1. Access the Compag A900 Printer Control Program
by clicking Start->Programs->Compaq
A900->A900 Printer Control
or
by a double click on the “Q” icon in the system
tray.

2. From the A900 Printer Control Program, click the
Cartridges tab.
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3. Click theAlign Cartridges button. The Ink
Cartridge Alignment dialog box appears on your
screen.

4. Enter the alignment information.

Depending on the cartridge combination you have

installed in your printer, a test page with one or more
alignment patterns similar to the ones shown below is

printed. Each pattern has a number under it.

A
- S L S I O R
01 23 4567 849
B
07 2 i 4 s BT
C
(I
O
NERE
12 3 45
D
NERE
1 2 3 4 &5

5. From each group on the test page, locate the
number under the alignment pattern that comes
closest to forming a perfectly straight line.

For example, in sample group A above, pattern 5
comes closest to forming a straight line.

6. In the dialog box, enter the number you chose as
the appropriate alignment setting for each group.
Use thelp andDown arrow keys.

7. After you have entered a number for each of the
groups, clickoK.

Aligning Print Cartridges from the A900 Control Panel

To print the alignment pattern:

1. PressSetup.

2. Press théenu button until the following display
appears on the LCD panel:

CARTRIDGE MAIMT
PRINT CLEARH

3. Press th@ptions button until the following
displays:

CARTRIDGE MAIWT
PRINT ALIGH

4. PressStart.
The Cartridge Alignment page prints.

5. Enter the Cartridge Alignment information.
Depending on the cartridge combination you have
installed in your printer, a test page with one or
more alignment patterns similar to the ones shown
below is printed. Each pattern has a number under
it.

A
A N N R S [ S O
0123 4567 889
B
01 2 3455 E 7
C
(I
O
NERE
12 3 45
D
NERE
1 2 3 4 5

6. From each group on the test page, locate the
number under the alignment pattern that comes
closest to forming a perfectly straight line.

For example, in sample group A above, pattern 5
comes closest to forming a straight line.

7. For the “A” alignment pattern, enter the 2-digit
number on the keypad using a leading O if
necessary. In this example, press@land5
buttons. The LCD panel displays the following:

CARTRIDGE MAINT
5 [1-3@] A

8. Press th@ptions button to save the entered value,
then go to the B entry display. Enter the B, 2-digit



value. Repeat for C and D patterns, if the black
cartridge is installed.

9. Press th@ptions button or theStart button to
complete the operation.

Cleaning Print Cartridges

There are approximately 200 nozzles on each of the
cartridges. Depending on the cartridge type, the nozzles
are all one color (black) or split into 3 groups of different
colors (color or photo).

Cleaning the ink jet nozzles on the print cartridges

improves the print quality.

There are several situations that can result in some of the

nozzles not working properly.

o |If the cartridge is new, it may take a couple of
cleaning cycles to get all of the nozzles working.

e |If the printer has not been used for an extended
period of time, the cartridges may not function
properly.

e A build up of ink on the bottom of the cartridge
may affect the cartridge performance.

o |If the cartridge is running out of ink, the cartridge
will not function properly. In this case, cleaning
the cartridge will not help the nozzles to fire. You
must replace the ink cartridge.

There are two methods to clean the ink cartridges:

e Clean and nozzle test, which can be done from the
control panel or the computer application

e Wiping the print cartridge nozzles

Printing the Cartridge Clean and Nozzle Test

from the Computer

1. Access the Compag A900 Printer Control Program
by clicking Start->Programs->Compaq A900->
A900 Printer Control
or
by a double click on the “Q” icon in the system
tray.

2. Click theCartridge tab, then on th€lean Print
Nozzles button. The cleaning pattern prints.

Printing the Cartridge Clean and Nozzle Test
from the Control Panel
1. PressSetup.

2. Press théenu button until the following display
appears on the LCD panel:

CARTRIDGE MAIMT
PRINT CLEARH

3. PressStart.

Checking the Clean Nozzle Printout
1. Examine the test pattern.

The example below shows a test pattern of all nozzles
functioning correctly. The first pattern printed in each
group is from the black (or photo) cartridge. The
second one is from the color cartridge.

l

. Compare the diagonal line above the printed bars

to the diagonal line below the printed bars.

Look for a break in the diagonal lines. A broken line

indicates clogged nozzles.

If the bottom line has fewer breaks, or better print

quality than the top line, run the test two more times. If

the print quality is satisfactory after running the test
three times, the print nozzles are clean. You do not
need to complete the remaining steps.

If the print quality of both lines is not satisfactory after

running the test three times, perform the following

steps.

a. Remove and reinstall the print cartridge. For
more information see théhanging Print
Cartridgessection.

b. Repeat the nozzle test.

c. If the lines are still broken, wipe the print
cartridge nozzles.
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Wipe the Print Nozzles

Wipe the print nozzles only if you have already cleaned
the print nozzles but the print quality is still not
satisfactory.

Wiping the print nozzles removes dried ink from the
nozzles. To wipe the print nozzles:

1. Remove the print cartridge from the printer.
Because you will be replacing the old cartridge, be
sure you select old as the cartridge type to ensure
that ink monitoring system stays accurate. For
instructions see théhanging Print Cartridges
section.

2. Use a dry tissue to gently clean the entire copper
colored area, including the nozzles and contacts.

Cleaning the print cartridges

When cleaning the color print cartridge, wipe the nozzles

in one direction so the colors do not mix.

To dissolve dried ink, hold a damp cloth against the

nozzles for about three seconds. Gently blot and wipe dry.

1. Allow the copper-colored area to dry.

2. Reinstall the print cartridge and repeat the nozzle
test. Be sure that you select old when re-installing
the cartridge to maintain the current ink count.

3. If the nozzle test line is still broken, remove the
cartridge. Wipe the print cartridge carrier contacts
with a tissue or soft cloth.

Installing and Using the Optional Photo Cartridge

The photo cartridge gives excellent, near photo quality
printing when used in conjunction with specialty coated
or photo papers.

When you wish to use a photo cartridge, replace the black

cartridge (right carriage position) with the photo
cartridge. Store the black cartridge in the storage
compartment located on the right rear of the A900.
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To change the photo or black cartridge, use the install
cartridge procedure described in tBleanging Print
Cartridgessection. To ensure correct ink level records are
maintained, always select OLD when installing a used
black or used photo cartridge. Use NEW only when
installing a new cartridge. The ink level for one used ink
cartridge of each type (color, black, and photo) is tracked.
The use of a second old cartridge of the same type
disrupts ink tracking and will result in incorrect ink level
reporting and possibly lost faxes.

When you have finished using the photo cartridge,
immediately swap it with the black cartridge. Store the
photo cartridge in the storage compartment located on the
right rear of the A900.

Storing an Additional Ink Cartridge

The Compag A900 has a convenient, dedicated area for
storing an additional cartridge. This compartment
prevents an opened cartridge from drying out when it is
not being used. For example, store your black ink
cartridge when the photo cartridge is being used.

IMPORTANT : This compartment is for storage only.
An ink cartridge stored in this location cannot be used to
print until it is installed in the ink carriage area. See the
Changing Print Cartridgesection for installing ink
cartridges.

To install the ink cartridge in the storage area:

1. Insert the ink cartridge into the storage area.
2. Gently push the top in.

Storing an additional ink cartridge



The reasons for replacing the photo cartridge with the
black ink cartridge are:

e Photo cartridges should be used for printing
pictures. Using it for normal faxing and black
printing operations will prematurely deplete the
black ink in the photo cartridge.

¢ Printing black with the photo cartridge installed
will be much slower than using the black cartridge.

Loading Different Sized Paper

The A900 supports A4, Letter, and Legal in the paper
input tray

To load paper into the A900:

1. Insert the paper into the paper input tray. Make
certain that the side you want to print on is facing
you. Orient the paper so that the head of the paper
is facing down.

2. Align the paper with the paper guides. Squeeze the
paper guide and move it to the right to match the
width of the paper.

For standalone copy and fax operations make sure that
you select the correct paper size. For more information on
setting the paper size, see Betting Paper Size from the
Control Panelsection in this chapter.

Setting Paper Size for Standalone Copying and Faxing

from the Computer

1. Access the Compag A900 Settings Utility. Click
Start->Programs->Compaq A900->A900 Settings
Utility.

2. Select thdrax tab.

3. In the Paper Size drop down box, select the paper
size loaded.

4. Click OK.

Setting Paper Size for Standalone Copying and Faxing
from the Control Panel
1. PressSetup.

2. Press théenu button until the following display
appears on the LCD panel:

FAFPER SIZE
LETTER

3. Press th@ptions button until the desired paper size
displays.

FAPER SIZE
LEGAL

FAFER SIZE

A4

4. PressStop to return to the ready state. The last
paper size displayed is the size that will be used.

Setting the Paper Size for Computer-assisted

Copying and Printing

1. Open the PRINTERS folder. Click
Start->Settings->Printers.

2. Click with the right mouse button d¥empaq A900
icon, then seledroperties.

3. Select thePaper tab.
4. Select the size and type of paper installed.
5. Click OK.

Printing on envelopes

Preparing Envelopes for Printing

The following envelopes are not recommended because
they may cause jams or smears, or may damage the A900.

e Envelopes with windows, holes, perforations,
cutouts, and double flaps

e Envelopes made with special coated paper or
deeply embossed paper

e Envelops in which letters have been enclosed

Loading an Envelope

IMPORTANT : Before you can print on an envelope,

you must select the envelope as your paper size. Refer to
the printing documentation of your word processing
software for instructions.
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1. Remove the paper from paper input tray. 2. Click theProperties button of thePrint dialog box.

2. Lift the envelope positioning tab that is inset in the 3. SelectManual Feed.

right side of the paper input tray. 4. Select the size and type of paper installed in the
3. Load envelopes to the right (viewed from front) manual feed tray.

against the envelope positioning tab. The side you 5. Click OK.

will be printing on should be facing you.

Inserting an envelope

4. Squeeze and slide the paper guide so that it touches
envelopes.

5. Set up the application to print on the size of
envelope loaded. You can set up the print size from
the Properties button of thePrint dialog box.

6. Print the envelope(s).

When printing is complete

1. Put the envelope tab back into its storage position.

2. Replace the printer paper in paper input tray.

3. Squeeze and slide the paper guide so that it touches
the paper.

Using the Manual Feed

In front of the paper input tray is the manual feed. Use the
manual feed for printing on different paper than is loaded
in the paper input tray.

NOTE: If any paper is loaded in the manual feed tray
when a print job is started, that paper will be used instead
of the paper loaded in the main paper input tray.

Set up the application to print on the type of the paper in
the manual feed tray. To change the paper type:

1. SelectFile->Print
or
Click thePrinter icon in your application.
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Control Panel Setup Button

From theSetup button on the All-In-One control panel, you can select the following features. Most of the features and many more

are available from the Compaq A900 Settings Utility in your computer.

To accesSetup button features:

1. Press th&etup button.

2. Press th@lenu button to cycle througBetup button features.

3. Press th@ptions button to change the settings.

Setup Button
Menu Options Description
Date/Time e Month Use these when you want to change the date and time.
o Date
o Year
e Hour
e  Minute
e AM/PM
Print Report e  Fax Confirm This setting allows you to print five different reports.

e  Transmit Log
e  Receive Log
e Speed Dial List

The Fax Confirm Report prints a report for the last fax sent.
The Transmit Log lists the faxes that were sent.
The Receive Log lists the faxes that were received.

e Self Test The Speed Dial List lists the speed dial numbers and names.
The Self Test checks that the printer is functioning correctly.
Press the Start button to initiate the selected report.
Cartridge Maintenance e Print Align Use Print Align when the printed text looks jagged. Use Print Clean

e  Print Clean

when the Self Test page shows a clogged nozzle.
Press the Start button to initiate setting.

Paper Size o Letter This feature is used only for fax printing and standalone copy
e Legal functions.
o M
Fax Print e Letter Quality Letter quality provides the best quality print. Draft quality prints faster

o  Draft Quality

and uses less ink.

Ringer Volume

o Off

Use these settings to adjust the ringer volume.

e Low

e Mid

e High

Fax Receive Mode o Tel The Tel setting allows you to use an extension telephone and start

e  Ans/Fax the fax by pressing *9* on the handset if an incoming fax is heard.

e Fax The Ans/Fax settings allow an answering machine to be attached to

e DRPD your A900. When a call comes in, the fax senses the fax tones. If it
doesn't sense these tones, then the answering machine allows the
caller to leave a message. The Fax setting should be used when the
A900 is attached to a dedicated Fax telephone line. The DRPD mode
is available once a distinctive ring pattern is learned.

Setup DRPD e leamn Pressing Start will set the A900 to learn the next ring pattern. Call
the Fax telephone number from another telephone within three
minutes. You must have the DRPD Service enabled by your telephone
company.

Fax Memory XMIT e OnorOff When On, all faxes will be scanned into memory and then faxed.

When Off, all faxes will be faxed and scanned at the same time.
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Compaq A900 Settings Utility

& Pagis ToolBar

Changing Settings Overview

This section describes default features and settings of the
A900. When you need to make a temporary change for a
specific job, you can use the A900 control panel. When
you are finished with the current job, the A900 defaults
back to the features settings that you select in this section.

Accessing the Compaq A900 Settings Utility

Scan Copy Fax Edit

EE:

|
|
| e =

Search Index | Ao00
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To change default settings of the A900:

1. Click Start > Programs > Compaq A900 -> Pagis
ScanWorks Toolbar.

2. From the toolbar, press tiA800 button.

AR

£a00

3. The All-In-One Settings screen displays. (Not
shown)

Print Settings
This section describes the Print tab.
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Print Settings
Field Description Options
Printer Allows you to access  Click this button to access the
Control the Printer Control Printer Control Program.
Program Program.
Print Allows you to print Highlight the form you want to
one of the Compaq print and select the number of
Control Forms. copies to print. Click Print

when you are ready to print.




Fax Settings Continued

Fax Settings — Descrint P
. . . . . e escription ions
This section describes the different settings for fax mode. P P -
Fax From Add names fromthe  Press this button to set
Setup Winfax Phonebook to  up names that will
Compeaa 50N 5 ol Ul [y the Fax From section  appear in the Fax From
P Fa | Copy | Sees | on Control Form. section of the Control
Spiarn I — Coenal Fran Bt Form. For more
FaFrore | i el Fors Wessaons information, see the
ivcktaopil] Faeto | Pusge 11 ot “Control Form” chapter.
L I — | Fax To Setup Add names from Press this button to set
P Soest Ditens | your WinFax up the names that will
= = Pmotion arel Correst Sebgr Phonebook to the appear in the Fax To
et R (Y TP () _j-—- Ek Fax To section on section of the Control
Papel e [Lowe z] | Cokn 2 j e el Control Form. Form. For more
; 5 information, see the
Mesrage Confirs 1500 =] | ™ Famad Nwmary Tranaission “Control Form" chapter.
Vowr WEK pll rtian B e A esolubon
b 21 = | stCantau serngs e anch e Purge Old Allows you to Press this button to
NusFmseng | o — 5oty | Versions remove old versions  purge old versions of
of Control Form. Control Form.
or | cess | | e | Speed Dial Add names to the Press this button to add
Setup speed dial menuon  names and telephone
the A900 control numbers to the speed
Fax Settlngs panel. dial list.

- — - Resolution Resolution of Settings are Standard,
Field Description Options outgoing fax. Fine, or Fine Photo
System ID Station ID. This info By default, this is the )

appears in the CSID information that NOTE: Super Fine and

header of outgoing ~ you entered in WinFax Super Fine Photo modes

faxes. Configuration. f\g’(‘)g%set frlog‘ th? ’
System Name  Your company or By default, this is the f ontrol Pane

. ) . orced memory

personal name. This  Name information that T

! . - transmission is set to

information appears  you entered in WinFax

. o OFF.

in the header of Configuration. - .

outgoing faxes. Contrast Darkens or lightens [S)ettll(ngsNare Dz:rlie.:s:],
Receive Mode  Allows you to set the  Press arrow down to CoPy: arker, Normal, Lighter,

or Lightest.

mode from Fax, Tel,  select from the pull - -

Ans/Fax, and DRPD.  down menu. See the More Fax Press this buttonto  Allows you to set ringer

For more information  DRPD section in the Settings access More Fax volume, speaker volume,

on the various
modes, see the

"Faxing” chapter before

Settings.

and the time and date.

selecting DRPD. Advanced Fax

Press this button to
access Advanced
Fax Settings.

Sets auto reduction,
discard sizes, redial,
options, and
miscellaneous options.

Changes settings to
factory default
settings.

Press this button to set
the defaults.

“Faxing” chapter in Settings
this guide.
Dial Mode Type of phone line. Settings are Tone or
Pulse. Set Defaults
Print Quality Quality of incoming ~ Settings are Letter
fax. Quality or Draft.
Paper Size Change size for the ~ Settings are Letter, A4,
paper in the input or Legal.
tray.
Message Confirmation report.  Settings are Off, On, or
Confirm On-Error.
Answer on The number of rings  Settings are 1-7.
Ring before the fax
answers.
Forced Outgoing faxes are All pages are scanned
Memory transferred to A900  before the fax operation

Transmission

memory, then faxed.

begins.
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Fax From Setup

This section describes Fax From Setup. To access this
screen, clickax From Setup on theFax tab of the A900
Settings Utility. This allows you to set up names in

memory to use Control Form.

NOTE: Before you can set up Fax From entries, you first
enter fax contacts in th&inFaxPhonebook. Sed/inFax
Phonebook Setup the following section.

For more information on the Control Form, see the
“Control Form” chapter of this guide.

from the Compagq
Control Form Fax
From list.

Fiorsbeah Pl Ficicdar Eremsw Corarnd Form P From

1 Db |

PP .*'
-0l 17
[ ] _ cew |
Fax From Settings

Field Description Options

Phonebook  Allows you to view the  Scroll up or down to select the

Folders names from different  desired Phonebook.
address books.

Folder Lists all names inthe  Scroll to select the name from

Entries selected Phonebook. the list.

Compagq Lists the names that Names can be added to or

Control are in the Fax From subtracted from the selected

Form Fax section of the Compaq  line.

From Control Form.

Add Adds the highlighted Press this button to add the
name in the address highlighted name from the
book list to the Folder Entries list to the
Compagq Control Form  Compaq Control Form Fax
Fax From list. From list.

Del Deletes the name Press this button to delete the

highlighted name from the
Compaq Control Form Fax
From list.
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Fax To Setup

This section describes Fax To Setup. To access this
screen, clickax To Setup on theFax tab of the A900
Settings Utility. This allows you to setup names in

memory to use Control Form.

NOTE: Before you can set up Fax To entries, you must
first enter fax contacts in th&inFaxPhonebook. See
Winfax Phonebook Setimpthe following section.

For more information on Control Form, see the “Control

Form” chapter of this guide.

Frvaetusid b L o i P P T
et !
i I.llll ;
| [ | Carcad |
Fax To Settings
Field Description Options
Phonebook  Allows you to view the  Scroll up or down to select
Folders names from different the desired Phonebook.
address books.
Folder Lists all names in the Scroll to select the name from
Entries selected Phonebook . the list.
Compaq Lists the names that Names can be added to or
Control areinthe Fax To subtracted from the selected
FormFax  section of the Compaq line.
To Control Form.
Add Adds the highlighted Press this button to add the
name to the Compaq highlighted name from the
Control Form. Folder Entries list to the
Compaq Control Form Fax To
list.
Del Deletes the name from  Press this button to delete the
the Compagq Control highlighted name from the
Form. Compagq Control Form Fax To

list.




Advanced Fax Settings

This section describes Advanced Fax Settings. To access
this screen, clicldvanced Fax Settings on theFax tab of

the Compaq A900 Settings Utility. This allows you to
change advanced features related to faxing.

WinFax Phonebook Setup

Before you can add Phonebook entries to the Fax From
and Fax To sections of the Compaq Control Form, you
must first add entries to the WinFax Phonebook.

1. Open the WinFax Message Manager by clicking
Start->Programs->WinFax Basic Edition->WinFax
Basic Edition Messaging Manager.

Fax Advanced Properties
' L i Vetid
2. From theGo menu, seledthonebooks. You may el
alternately select thhonebooks icon on the left L 00 G b
side of the Message Manager window.

Autornatic Reduction

Set Defaults I

. .. i Fiedialing Options
3. To add an entry, double click tNew Recipient ;

) ) ) - i When a number iz busy, wait for ]3 _J:i minutes before tying again.
line in the main window. Enter the name, fax

number, and other pertinent information for the |

recipient.

4. Click OK to add to the Phonebook.

NOTE: The same Phonebook entries are used to fill
in both Fax From and Fax To entries on the Compagq
Control Form.

| Try re-dialing a busy number no mare than |2 __i times.

[ Misc. Options

[~ Error Correction Made [ECH) | ok

|
|
| | -
| "' Fiint Teminal ID g :
| ' Cancel I

edit the Name and
Phone Number of the
highlighted speed dial
entries.

fields after highlighting the
speed dial number. Click OK
when finished.

the CSID, and System
Name of the remote fax at
the top of a received
document.

Speed Dial Setup Advanced Settings
This section describes Speed Dial Setup. To access this Field Description Options
screen, clicKSpeed Dial Setup on theFax tab of the A900 Automatic Reduces an incoming fax  Settings are Off, On with
Settings Utility. This allows you to set up names for Reduction  tofitonthe paperinthe  Vertical only (reduces
speed dialing from the control panel of the A900. input tray. vertically), On (reduces
horizontally and
T - vertically).
Bl 1144 Eriin Discard Size  Allows you to set the Settings are Omm —
_ﬂ discard size for incoming  30mm in Tmm
- £ R faxes that are slightly increments. Setting a
Ly e longer than the paper in discard size prevents a
[ | the A900. tiny amount of data
being printed at the top
4 S of a second page.
1 | Set Defaults ~ Changes Advanced Fax Press this button to set
. . settings to factory default  the defaults to factory
2 Tipe "0 by et & okt ;
1 Engwpls RAEE1204 settings. defaults.
1 Redialing Allows you to set how Settings are 1-7 minutes
= Options many minutes to wait and 0-2 times to redial.
before redialing and how
- | Coed_| | many times to redial
when a line is busy.
Error Allows you to ensure Select this box to turn on
Speed Dial Settings Correction error-free transmission this feature.
Mode (ECM)  with another fax machine
Field Description Options running ECM when the
Speed Dial  Allows you to view and  Highlight the name or number line quality is poor.
Entries set up the speed dial in the speed dial entries list Print Allows the machine to Select this box to turn on
entries. you wish to change. Terminal ID  print the page number, this feature.
EditEntry  Allows you to add or Type the information in the date, time of reception,
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More Fax Settings

To access this screen, cliblore Fax Settings on theFax
tab of the A900 Settings Utility.

More Fax Settings

Set Defaults |

Ring Yolume

Speaker Yaolume

¥ LogFax Transmissions and B eceptions

Cancel |

A300 Time and Date Setting
[¥ Set A300 Time Ta FC Time

53557 P =

|11HBHSB vl

Mate: If this box is checked, the time on your A300 will be
zet o the PC time each time you start your computer.

More Fax Settings

Field Description ~ Options
Ring Volume Set the ring Settings are Off, Low, Mid, or
volume. High.
Speaker Set the speaker  Settings are Low, Mid, Mid-
Volume volume. High, or High
Set Defaults Changes on Press this button to set the
this screen to defaults.
factory default
settings.
Log Fax Prints out alog  Select this box to print out a
Transmissions  every 40 log every 40 transactions.
and Receptions  transactions.
A900 Time and  Set the time Select Set A900 Time to PC
Date Settings settings for time or set the time using the
Compaq A900.  down arrows to select the

month, day, year, hour,
minute, and second.
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Copy Settings
This section describes the different settings for copy

mode.
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Copy Settings
Field Description Options
Type Changes type of copy.  Settings are Black Draft,
Black Normal, Black
Photo, Color Draft, Color
Normal, and Color Best.
Contrast Darkens or lightens Settings are Darkest,
copy. Darker, Normal, Lighter,
and Lightest.
Scale Reduces or enlarges Settings are 75% Lg to
copy. Ltr, 80% Lgl to A4, 90%
A4 to Ltr, 93% Ltr to A4,
and 100% Normal.
Collate Arranges multiple Check this box to
copies in 1-2-3 order. activate the collate
feature.
Set Defaults ~ Changes settings to Press this button to set

factory default settings.

the defaults.




Scan Settings

This section describes the different settings for scan
mode.

Pk [Fm | Cope 5o |

al® ] __"l_ I=h Flara

Scan To Application Setup

This section describes how to add up to five application
names to the A900 control panel. To access this screen,
press thé&can To Application Setup button on th&can

tab of the Compag A900 Settings Utility.

ScanT o Application Setup

Tiow A5 pall i b eos Typs and

Condoar (e s sach 5080 Move items ta the list on the right to have them appear in the Scan menu on your A900.
ek

- g “w'hen you scan to an application from the 4900, Pagis automatically starts that program
_:l i and loads the scanned image. |t even OCR's the image for text-bazed applications!
If the dezired application dogs not appear in the Scanw orks list on the left, open the Pagis
S ity Inbox and select Pagis Drag Drop Registration 'Wizard fram the Pagis menu.
SaanT o Descton Seag

RS Wl ROOHE D G5 10 8 Tl B he ARON) (ondied e, Checs: o Mol i plgoes
T e (e o and 4 praphecs kel o ke e B
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Scan Settings

Pagiz Scanworks Application

Acrobat Digtiller
—rr - - Acrobat Reader
}' Piagrasin Pl Corap w2 T0ONT 4 J Compag AS00 Aedd s |
Exchange
™ A r L i HF Lasenlet D555 M PS

<~ Delete |

Internet Explarer
Microsoft Eucel
Microzaft ‘Word
Microzoft ‘wWord [2)
Motepad

Cutlook,

Outlook Express

Paint =

Applications in 4300 Scan

ShortHame

Field Description Options Scan To Application Setup
Type Changes type of scan.  Settings are Black Draft,
Black Normal, Black Field Description Options
Photo, Color Draft, Color Pagis Lists the software Highlight the software
Normal, and Color Best. ScanWorks applications in your ~ application you want to
Contrast Darkens or lightens Settings are Darkest, Application computer. add to the Scan To menu
scan. Darker, Normal, Lighter, of your Compaq A900
and Lightest. control panel.
Set Defaults ~ Changes settings to Press this button to set Add Adds the highlighted  Press this button to add
factory default settings.  the defaults. name to the the highlighted name from
User Folder to save images  Type or press Browse to Applications in Scan  the Pagis ScanWorks
Directory scanned to User browse to select a file Menu list. Application list.
Setup Directory from the location and select the Delete Deletes the selected  Press this button to delete
control panel. file type (*.bmp, *.tif, name from the A900 the highlighted name in
“jpeg). Control Panel Scan  the A900 Control Panel
Scan To Set up the software Press this button to To Menu. Scan To Menu.
Application application names that  access the Scan To Applications Shows the current Scroll up or down to
Setup will appear in the Application Setup panel. in A900 Scan  applications loaded  select from the list.
control panel Scan in the control panel
menu. of the Compaq
A900.

Short Name Shortened name Highlight the name in the
appears on the A900  Applications in the A900
control panel Scan Scan Menu and type the
To menu. short name.
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Compaq A900 Controls and Features

Control Locations and Functions Control Panel
The control panel is located on the front of the A900.

Take a moment to become familiar with the main
components of your A900.

Control Panel Features

Front view of the AS00 O Fax Use to fax a document.
® Copy Copies a document.
Controls © Scan Creates electronic files on your host
- computer from hardcopy documents.
@ Control Panel Accesses the functions of the A900. -
® o | S q for faxi ® Setup Provides menus to access the system setup,
ocument Input upports documents for faxing, cartridge maintenance, and print report
Tray copying, or scanning. features.
(3] Do_cument Input AIign_s original doc_ument for faxing, ® Menu Displays features for each operation.
Guides copying, or scanning. - -
©® Paver InoutT S ® Options Changes the settings for that feature when
Ei&(ﬁsigﬂm ray Upports paper. pressed after the menu button.
® InkCartrid S - i h ©  Pause/Redial  Adds a three-second pause when dialing or
nk Cartridge tore optional photo cartridges when dials the last number called.
Storage not in use. Or store the black ink ° - -
cartridge when using the photo Stop/Clear Halts an actl_on or clears an incorrect value.
cartridge. Use the Op_tlon_ button to sel_ect a job to stop
- - when multiple jobs are running.
® Paper Exit Tray Holds printed pages. - -
- — ©  Form Feed Removes paper if paper does not exit
@© Document Exit Tray  Holds original documents that have compl e
pletely after printing.
been fed through the A900 scanner. - - - -
@  Start/Dial Begin a selected action, such as faxing.
Press this button first for On Hook Dialing
(OHD).
@® Compaq Prints out the Compaq Control Form or starts
Control Form  a task using this form.
® Keypad Dials a number or selects a value for printing
copies.
®  #/Speed Enters the "#" symbol when dialing. If

pressed when system is in the idle state, this
button provides access to the speed dial
menu.
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Rear View

Rear View Features

(1) AC power cord connector

®  Printer port

(3] Telephone (LINE) to wall jack

(4] Extension (EXT) Line to telephone or answering machine
Side View

A900 base indentions

The A900 has curved indentions on the left and right
side of the base. Use these indentions to grip the A900
if you must move it.
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Compag A900 Control Form

Overview

The Compag Control Form is a paper document that
you can use to give instructions to your A900. You can
mark it with a pencil or pen, feed it into the scanner,
and the A900 software will read your instructions and
execute them. Control Form compliments the A900
Control Panel and the A900 software on your
computer.

A Control Form can be used more than once, and you
can use it to perform various operations
simultaneously. For example, if you wanted to make a
paper copy of a document and store an image of that
document on your computer, you could do both of

these operations at once on a single Control Form. You

could also reuse that form each time you want to do a
similar job.

XA You may want to print several copies. Keeping a supply of
Q printed Control Forms available will save time when you are
ready for the A900 to perform a task.

Whenever you want to do several things with a
document, you should consider using a Control Form.

For example:

e By checking a few boxes, you may
automatically send a fax to several recipients
with an optional hand-written note on the cover
page.

e Checking the scan box allows you to store a
scanned image on your hard drive in a .GIF
format, enabling you to put it on your website.

e Checking a combination of Fax, Copy, and
Scan boxes on the Compaq Control Form
allows you to perform several operations at
once.

NOTE: Refer to the sample Control Form and the
corresponding table on the following pages for more
information about specific functions of each section on
the Control Form.

Getting Started with Control Form
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Control Form can display up to eight FROM entries
and sixteen TO entries in the Fax section. These
entries are tied to yoWwinFax PhonebookThere are
two easy steps to configure faxing with Control Form.

. First, enter names and telephone numbers into

your WinFax PhonebookMake sure the

WinFax Phonebookas all the entries that you
will want to have printed in the Fax FROM and
Fax TO sections of your Control Form. See the
WinFax Phoneboogection of the “Common
Procedures” chapter for instructions on how to
makeWinFaxphonebook entries.

. SinceWinFaxcan contain more than sixteen

entries, indicate which of the entries in your
WinFax Phonebook should appear on the
Control Form. This is done in the Control Form
section on thé&ax tab of the A900 Settings
Utility.

. Print a Control Form by pressing t@entrol

Form button and then th8tart button on the
control panel.

. Use a check mark to identify the operations

(fax, copy, or scan) you want to perform at the
top of the page.

. Checkmark the settings for the operations.

NOTE: The default settings are identified by a
triangle. You do not need to recheck these boxes if
these are the settings you want.

. When you have made your selections, put the

document that you want to fax, copy, or scan
behind the Control Form.

. Place the Control Form and documents face

down in the document input tray with the top of
the document facing down.

. Press th€ontrol Form button on the control

panel, and the operations will be performed.

NOTE: When sending a fax using the Control
Form, only the recipient’'s name appears on their
individual cover page. Information written in the
Note section of the Control Form appears on all
recipients’ cover pages.
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Control Form
Boxes and Functions

No. Box Function
1. Fax Check to send a Fax.
2. Copy Check to make a Copy.
3. Scan Check to Scan.
4, Contrast Sets contrast lighter or darker for faxes, copies, or scans.
5. Fax From Check to identify the Fax sender (select one only).
6. Fax To Check to identify the Fax recipients (select one or more).
1. Default Mark Identifies settings used if nothing is checked.
8. Fax Cover Page Automatically generates a cover sheet.
9. Fax Note If you choose YES for cover page, the note box and anything you've written in it will be copied
onto the cover page.
10. Fax Resolution Sets the Fax Resolution.
11. Copy/Scan Type Sets the type of Copy or Scan to be performed.
12. Copy Size (Scaling) Reduces or enlarges your copies.
NOTE: This will be ignored if scan or fax options are also checked.
13. Copy Quantity Sets number of copies.
14, Copy Collate Puts pages of multiple copies in order.
15. Scan To Directory Determines the directory to which your scanned image will be saved.
16. Scan To File Format Determines the format in which your scanned image will be saved.




Printing

Printing Overview Accessing the Compaq A900

This chapter provides some basic steps for printing a Control Program Window

document. The exact steps for printing may vary from
one software program to another. Refer to your
software application’s user manual for detailed
printing steps.

Printing a Document
To print a document:

1. Start a program and create a document, or open
an existing document that you want to print.

2. SelectPrint or Print Setup from theFile menu.
Make sure the Compaqg A900 printer is selected
as your default printer.

NOTE: To set your printer as the default printer,
click Start->Settings—>Printers. Highlight theA900
icon, right mouse click and sele8dt as Default.

3. Click Properties or theSetup button if you want
to change the settings that are appropriate for
printing that document.

4. SelectOK to close théroperties dialog box.

5. After making any necessary changes to print
settings, seledK to print.

Printer Settings

Most Windows software applications allow you to
make changes to the printer settings. This includes
settings that determine how a print job looks, such

as, page size, paper orientation, and margins. Settings
changed in the software application will override
settings made in the printer driver.

The printer driver includes many of the settings
mentioned above (in case your software does not
include them). It also includes all settings that
determine how your printer will operate.

To access the Compaq A900 control program window:

¢ Click Start->Programs->Compaq A900 >
Compagq A900 Printer Control.

Or

e Double-click on the “Q” icon in the bottom
right corner of the taskbar.

@

When the Compaq A900 Control Program window
appears, click the appropriate tab for the options you
want to display. Make the necessary changes on each
tab.

%% Compag A900 Control Program on LPT1: M= B

Status |D|:utions| Cartridges | DOS F'rinting| &bout |

—Ink Levels ———

Fuill

440 Low  q3g

Pages Pages
Copy Page
| .
|
Canee] Brint Bause |
Cloze | Help |

Control Program Tab Description

Option Description

Status Displays the printer status and the ink level.
Options Controls program options.

Cartridges Installs, cleans, and aligns ink cartridges.
DOS Printing Changes DOS printing settings.

About Displays information on the program version.
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Using the Status Tab

TheStatus tab shows the current printer status.

&% Compagq A900 Control Program on LPT1:

I =

Status I Dptionsl Cartlidgesl Los F'lintingl About I

—Ink Levels ———

Full

44p  Low q3g

Pages Pages
Copy Page
| |
|
Cancel P EAlEE |
Close | Help |

Status Tab Description

Using the Options Tab

TheOptions tab allows you to specify the control

program setup options.

&% Compag A900 Control Program on LPT1:

Status  Options | Eartridgesl Dos F'rintingl About I

[ Run Minitnized

[% Cloze Status at End of Job
[ Enable Sound Effects
[ Enahle Butfer Maode

[¥ Place Cortrol Program in System Tray

[ Disable Smart Ink

[ Disabile Compag A900 DOS Printing
(Enable DOS printing to other Printers)

Close | Help |

Options Tab Description

Option Description

Ink Levels Shows how much ink remains.
Cancel Print Stops a print job.

Pause Temporarily halts a print job.
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Option Description

Run Minimized Displays the Control Program in the
taskbar when a job is printing.

Close Status at End of Job Closes the status monitor

automatically at the end of a job.

Enable Sound Effects

Activates the sound effects.

Enable Buffer Mode Activates the buffer mode.
Place Control Program in Allows you to have quick access to
System Tray the control panel.

Disable Smart Ink

Disables the ink level predictions on
the control panel.

Disable Compag A900 DOS
Printing (Enable DOS
printing to other printers)

Disables the Compaq A900 from
printing in DOS applications and
use other printers in DOS
applications.




Using the Cartridge Tab
TheCartridge tab allows you to select cartridge

options.

&% Compag A900 Control Program on LPT1:

Statusl Optiong  Cartridges | Dos Plintingl About I

—InstalliChange Cartridge — [~ Ink Lewels ——————— SR

Full

-

Action I- Mone -

Mo Eetion | Pages Pages

490 Low g3

Clean Print Mozzles

Align Cartridges

Print Test Page

Supplies...

—Smart Ink Levels —— —

Estimate Ink Remaining in:
" Days {* Pages
Give warning st

25 ::II pages

Cloge | Help |

Cartridges Tab Description

Using the DOS Printing Tab

Use theDOS Printing tab to change print settings for
printing from DOS applications. If you cannot change
the settings from within the application, use this tab for
settings. Otherwise, the settings in the DOS application
will override theDOS Printing tab settings.

= B

g Compaqg A900 Control Program on LPT1:

Statusl Dptionsl Cartridges  DOS Printing |About |

—Print Guality —Fort Seftings S
Qualty ||| char Set ipc.a -]

Ink Saver ioff

_vJ Eart iCourier 10 :_!

Enable Fort Download [~

Graphics i?S dp

Text Scale Made
Perforation Skip

CR ICR orly vI

High Speed Printing

Form Feed Timeout E (Al & Portrat

j - Paper ——————————————— e

Size Letter

Plain Paper

-
Source | Auto Feed -

r 0 =
-

v Type
v || Crientation

Print Fonts | Set Defaults |

(< A " Landscape

Close | Help |

DOS Printing Tab Description

Option Description

Cartridge Select the type of cartridge to install or
change. (Black, Color, or Photo).

Action Select to Install New or Reinstall Old
cartridge.

Action/No Action This button changes according to what is

selected in Cartridge and Action. Press this
to begin the action.

Clean Print Nozzles

Use this when there are missing portions
on the printed page.

Align Cartridges

Use this after you install a new cartridge or
when the black portions of text or graphics
don't line up with the color portions.

Option Description

Quality Select Letter, Draft, or Presentation for
print quality.

Ink Saver Allows you to save ink by setting it on
High (saves 50%), Medium (saves 25%)
or Off.

Graphics Select the resolution for the print job.

CR Select to run in carriage return mode.

CR + LF instructs the printer to perform
a line feed (LF) after each carriage
return (CR).

Text Scale Mode

Select to automatically set how many
lines per page will print on each page.

Print Test Page Use this when you want to check the
functionality of the printer.

Supplies Use this to view the printer supplies for
your printer.

Smart Ink Use this to select how you want to view

the time remaining on the ink cartridges
and when you want the warning to be
given.

Perforation Skip

Select to add a 2" top margin to the
print job.

High Speed Printing

Select to print at a faster rate

Form Feed Timeout

Select 1-99 seconds for the time out
period for form feed.

Char Set Allows you to select the character set
as needed.
Font Allows you to select the font as needed.

Enable Font Download

Check this to use any fonts that are
downloaded from a software
application.

Continued
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DOS Printing Tab, continued

Option Description

Size Select paper size from the list.

Source Select the printer's manual or automatic
feeder.

Type Select the paper type that you are

using. You can select Plain Paper,
Coated Paper (for ink jet printers),
Glossy/Photo Paper, or Transparencies.

Orientation Select portrait or landscape page
orientation.

Print Fonts Prints a list of fonts you can use in DOS
applications.

Set Defaults Changes settings to original settings

that were loaded on your computer
when the driver was installed.

Using the About Tab

TheAbout tab gives you the program name and version
number.

Preparing Envelopes for Printing

The following envelopes are not recommended
because they may cause jams or smears, or may
damage the A900:

e Envelopes with windows, holes, perforations,
cutouts, and double flaps

e Envelopes made with special coated paper or
deeply embossed paper

e Envelopes in which letters have been enclosed

Loading an Envelope

IMPORTANT : Before you can print on an envelope,
you must select the envelope as your paper size. Refer
to the printing documentation of your word processing
software for instructions.

To load an envelope:

1. Remove the paper from the paper input tray.

2. Lift the envelope positioning tab that is inset in
the right side of the paper input tray.

3. Load envelope(s) to the right (viewed from the
front) against the envelope positioning tab. The
side you will be printing on should face you.

4. Squeeze and slide the paper guide that it touches
the envelope(s).
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Inserting an envelope

#

5. Set up the application to print on the size of the
envelope(s) loaded. Select the envelope size
from theProperties button of thePrint dialog
box.

6. Print the envelope(s).
When printing is complete:

7. Put the envelope tab back into its storage
position.

8. Replace the printer paper in the paper input tray.

9. Squeeze and slide the paper guide so that it
touches the paper.



Faxing

Faxing Overview

The Compag A900 All-In-One offers three ways to
send a fax:

Using the control panel
Using the Compag Control Form
Using the computer

Until you are ready to send or receive a fax, the LCD
panel on the control panel displays READY.

RERDY FARX
JULA27-28 F115P

Preparing Documents for Faxing

You can use the A900 to fax documents that are
printed on standard letter, legal, or A4-sized paper.
Follow these guidelines to prepare your documents.

For the following types of documents, use the
Copy/Scan Sleeve:

e Envelopes

e Checks

e Receipts

e Fragile or thin documents
e Photographs

e Wrinkled or creased paper
e Curled or rolled paper

e Torn paper

e Carbon or carbon-backed paper
e Coated or glossy paper

e Onion skin or thin paper

Remove all staples, paper clips, and similar
items before feeding the document.

Make sure any glue, ink, or correction fluid on
the paper is completely dry before feeding the
document.

Loading the Documents

1. Place the document(s) to be faxade down

andtop downin the document input tray.

2. Adjust the document guides to match the width
of the document, if necessary.

3. Slide the document down into the tray until the
machine grips the first sheet. The lower LCD
panel displays the message:

RERDY FARX
DOCUMENT LOARDED

Sending a Fax Using the Control Panel

To send a fax using the control panel, complete the

following steps.
1. Load the documents as described above.
2. Press thé&ax button.

>

The following displays on the LCD panel:

FARx # T DIAL
?

. Enter the fax number using the numeric keys.

Pressing th@ause/Redial button when entering a
number inserts a “P” into the number. When the
All-In-One dials, the “P” results in a three-second
delay before sending the next digit. This is useful
when you have to dial a number and wait for an
outside line. (For example, 9P5551212)

. PressStart.

The All-In-One dials the entered fax number and
the document transmits.

Vs

Faxing in Quick Mode

To send a fax using the default settings simply Load the
documents, enter the fax number and press the Fax button.
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Advanced Faxing Features

In addition to the telephone number, you can adjust the fax resolution and contrast. Niiswi thuedOptions buttons
located on the left and right side of the LCD panel.

To access the advanced faxing features:

Load the documents printed side facing down in the document input tray.

Press thé&ax button.

Enter the fax number using the numeric keypad.

Press théllenu button to cycle through the advanced fax features. (See the table below.)
Press th@ptions button to change the settings.

o g s~ w NP

PressStart to fax.

Advanced Fax Features

MENU OPTIONS Description
Fax Resolution e Standard Use when the originals are black text or line art. This mode provides the
fastest fax speed, but resolution is 203 x 98 dpi.
e Fine Use when the originals are black text or line art. Slower than Standard, but
resolution is 203 x 196 dpi.
¢ Fine Photo Use when the originals are photos or have color content. Slower than Fine,
but resolution is 203 x 196 dpi and gray level imaging is used.
e Super Fine* Use when the originals are small black text or line art. Slower than Fine
Photo, but resolution is 300 x 300 dpi.
o Super Fine Photo* Use when the originals are photos or have color content. Slower than Super
Fine, but resolution is 300 x 300 dpi and gray level imaging is used.
Fax Contrast o Darkto Light Adjust this when your originals are too light or too dark.
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Speed Dialing

Up to 70 speed dial numbers are set up on the host
computer using the Compaq A900 Settings Utility as
described in th&peed Dial Setupection. Once the
speed dial numbers are set up and downloaded to the
Compagq A900, you are ready to begin faxing with the
Speed Dial.

1. Load the documents printed side facing down in
the document input tray.

2. Press#/Speed Dial.

3. Press th@ptions button to select the speed dial
destination or enter the speed dial number
associated with the name desired.

NOTE: When you select the speed dial number,
the name associated with the speed wiishber
displays in the lower LCD panel.

4. PressStart to fax.

To obtain a speed dial report, seeFimting Reports
section.

Redial

Pressing th®edial button dials the number that was
last entered. You can also modify the number using the
Clear button and the numeric keypad.

K If the last number dialed was a SPEED DIAL number,
Q then pressing the Redial button displays the number for
that speed dial. This may be more convenient than
printing out the speed dial list or going into the Compagq

A900 Settings Utility to verify a speed dial number.

On Hook Dialing (OHD)

This feature provides the ability to dial a number,
respond to an automated answering system and then
receive or send a fax.

Because the All-In-One does not have a microphone,
you can only listen.

For OHD, complete the following procedure:

1. When the LCD panel displaReady, place
documents face down on the document input
tray.

2. PressStart/Dial button to simulate lifting the
handset.

3. Dial the number just as you would on a standard
telephone.

KX Make sure to dial the number carefully. If you make a
fam Y mistake, press the STOP button and start over.

4. When the called station answers, you can listen
to the answering message.

A volume control feature is available when you
press théflenu button. To change the volume, press
theMenu button until this display appears:

SPEAKER UOLUME
LOW ..¥. HIGH]

Then use th@ptions button to select the desired
volume.

5. PressStart when you hear the fax tones. The fax
begins.

Confirming Transmission

When the last page of your document has been sent
successfully, the machine beeps and returns to the
Ready state. If something goes wrong during the fax
transmission, an error message appears on the LCD
panel.

Use the Compaq A900 Settings Utility to print a
confirmation report each time faxing is complete or
when there is an error. See thempag A900 Settings
Utility section.

Automatic Redial

When you send a fax, if the number you have dialed is
busy or there is no answer, the A900 hangs up, waits
for a specified interval, and redials the number. When
this occurs, the LCD panel shows the retry count and
the number of minutes left before the next retry. If
after a specified number of retry attempts (retry count)
the All-In-One fails to connect, the machine returns to
theReady state.

Set the retry interval and count from the Compaqg A900
Settings Utility.
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Receiving a Fax
The All-In-One has four receiving modes

In FAX mode, the All-In-One answers an
incoming call and immediately goes into
receive mode.

In ANS/FAX mode, the answering machine
answers the incoming call and the caller can
leave a message on the answering machine. If
the All-In-One senses a fax tone on the line, the
call automatically switches over to the All-In-
One. To use the ANS/FAX, you have to attach
an answering machine to the EXT socket on the
All-In-One. You also need to set the machine to
answer after one ring.

In TEL mode, automatic fax reception is turned
OFF. You can receive a fax by picking up the
handset and pressing *9* (star-nine-star) or
press thétart button twice on the control

panel.

In DRPD (Distinctive Ring Pattern Detection)
mode, the All-In-One will answer a call on the
line that has a specific ring pattern. It then

KX The fax mode is recommended when you have a dedicated
g telephone line for your Compagq A900.

Receiving Manually in TEL Mode Using an Extension
Telephone

This feature works best when you are using an
extension telephone connected to the EXT jack on the
A900. You can receive a fax from someone you are
talking to on the extension telephone without having to
go to the control panel.

1.

PressSetup then theMenu button to access the
FAX RECEIVE MODE feature. Press the
Options button until the TEL setting displays.

. If you receive a call on the extension telephone

and hear fax tones, press Start button twice

on the control panel or press the buttons *9*
(star-nine-star) on the extension telephone.
When using the extension telephone, press these
buttons slowly in sequence. If you still hear the
fax tone and do not hear the sound indicating
data transfer from the remote machine, try
pressing *9* once.

. The machine receives the document. Replace

immediately goes into receive mode, waiting
for the fax to be sent. Use the DRPD setup to
teach the All-In-One the ring pattern it should
respond to. DRPD service must be obtained
from your local telephone company.

the handset on the extension telephone.

NOTE: You cannot send a fax in this mode.

Receiving Automatically in ANS/FAX Mode

To use this mode, you must attach an answering

The current receive mode is displayed in the top right machine to the EXT socket on the All-In-One

corner of the LCD panel when the A900 iReady
mode.

You can change the RECEIVE MODE either on the
computer using the A900 Settings Utility or from the
SETUP, FAX RECEIVE MODE menu on the A900
control panel. See theompaq A900 Settingection.

1. PressSetup then theMenu button to access the
FAX RECEIVE MODE feature. Press the
Options button until the ANS/FAX setting
displays.

2. When you get a call, the answering machine
answers it. If the caller leaves a message, the

] o answering machine stores the message
_q: While you are printing from the computer to the All-In-One, an normally. If the All-In-One hears a fax tone on

incoming fax will be received into memory. The memory can the line. the receive fax mode is activated
store up to 30 pages. However, other tasks, such as copying ' '

or sending a fax, may temporarily reduce the amount of
memory available.

+

XA If you have set the All-In-One to ANS/FAX mode and your
famY answering machine is turned off, or no answering machine is
connected to the All-In-One, the All-In-One will automatically
Receiving Automatically in FAX Mode attempt to receive a fax after 6 rings.
1. PressSetup then theMenu button to access the
FAX RECEIVE MODE. Press th@ptions _uQ, If your answering machine has a ‘user-selectable ring

button until the FAX setting displays. famcd counter’, set it to answer incoming calls within 1 ring.

N

2. When you receive a call, the All-In-One
answers the call on the second ring and receives
a fax automatically. You can change the number
of rings from the Compaqg A900 Settings Utility.
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Receiving Automatically in DRPD Mode

‘Distinctive ring’ is a telephone company service that
enables a user to use a single telephone line to answer
several different telephone numbers. The particular
numbers that someone calls is identified by a
distinctive ringing pattern consisting of various
combinations of long and short ringing sounds.

Use the following steps on the Compag A900 control
panel to teach the All-In-One the ring pattern that it
should answer:

1. PressSetup.
2. Press théMenu button until you see this display:

SETUF DRPD
LERRH

3. PressStart.

4. Call the telephone number that you want the
distinctive ring pattern to recognize.

NOTE: You have 3 minutes to call the A900 to
learn the distinctive ring. If three minutes have
passed, follow these steps again.

5. The All-In-One will learn the distinctive ring
pattern.

6. PressSetup then théVlenu button to access the
FAX RECEIVE MODE feature. Press the
Options button to select DRPD mode.

7. PressStart.

NOTE: DRPD mode is not available in the FAX
RECEIVE MODE menu until a ring pattern has
been successfully learned.

8. When the distinctive ring pattern is detected, the
All-In-One answers the call on the second ring
and receives a fax automatically. All other ring
patterns will be ignored.

Sending Faxes from the Computer

Your Compag A900 comes with the ability to send
faxes through your computer. Before you send faxes,
set up and connect your Compag A900. This section
contains basic information about sending faxes with
your computer. Prior to faxing from the computer you
must have completed:

e The “Getting Started” chapter of the user guide

e The Compag A900 software installation (including
Configuring WinFax Basjc

e Optionally, you may enter names and telephone
numbers into th&VinFaxaddress book. See the
WinFax Phonebookection for instructions.

Sending a Fax

1. Double click on théagis Inboxicon on the
Windows desktop.

Or
Click Start->Programs ->Pagis ScanWorks ->
Pagis Toolbar.

2. Place the document(s) to be faxade down
andtop down in the document input tray.

3. Click Fax on thePagis ScanWork®olbar, or
theFax machine icon on thePagisIinbox
toolbar.

4. Make sureFax To is set tdlNinFax. If not, click
Fax Printer... and selecWinFax.

5. Click Properties to set enhancement options.
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6. Click Fax. The All-In-One then scans the
document.

7. SelectSend Fax once the scan is complete. The
WinFaxBasic Send screen displays.
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8. Select a name from the phone book listing or
enter a name, fax number and subject. Follow
the instructions on the screens to send the fax.

XXM You can set up WinFax Basic Edition to receive faxes

automatically on the computer using the A900 modem. This is
not recommended since you cannot perform other tasks, such
as copying, scanning, or printing, with the A900 when WinFax
is set up in receive mode. If you want to set up WinFax to
automatically receive faxes on the computer, be sure to set
WinFax to use the computer modem. See Appendix A for more
details.
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Using WinFax Basic for Faxing

You may also us&/inFax Basido fax from the
computer. Consult the onlin&inFax Basic Help
within theWinFaxprogram for instructions.

Using the Compaq Control Form to Fax

You can use the Compaq Control Form to fax
documents. The Compaq Control Form must be set up
in the computer before printing a copy of Compagq
Control Form. See theompaq A900 Settings Utility
section for instructions.

Faxing with the Compaq Control Form

1. Press th€ontrol Form button and then press the
Start button. A copy of the Control Form prints.
Default settings are identified with a triangle
next to the setting box.

2. After printing the Compagq Control Form, check
theFax box at the top of the page and the
desired settings in tiGontrast andFax Settings
areas.

3. Check the name of the person who is sending
theFax From section.

4. Check the names of the people who are
receiving the fax in thBax To section.

5. Write your message, within the box, in fete
section.

6. When you are finished, put the documents that
you want to fax behind the Compaq Control
Form. Place the documents printed datse
down andtop down in the document input tray.

7. Press th€ontrol Form button on the control
panel. The fax begins.



Copying

Copying Overview

The Compag A900 All-In-One offers three ways to
make copies. You can make copies:

e Using the control panel
e Using the Compaq Control Form
e Using the computer

Until a task is selected, the LCD panel displays
READY.

RERDY FARX
JULA27-28 F115P

Loading the Documents

You can use the A900 to copy documents that are
printed on standard letter, legal, or A4-sized paper.

Follow these guidelines to prepare your documents.

For the following types of documents, use the
Copy/Scan Sleeve:

e Envelopes

¢ Checks

e Receipts

e Fragile or thin documents
e Photographs

e Wrinkled or creased paper
e Curled or rolled paper

e Torn paper

e Carbon or carbon-backed paper
e Coated or glossy paper

e Onion skin or thin paper

e Remove all staples, paper clips, and similar
items before feeding the document.

e Make sure any glue, ink, or correction fluid on
the paper is completely dry before feeding the
document.

1. Place the document(s) to be copiade down
andtop downin the document input tray.

2. Adjust document guides to match the width of
the document, if necessary.

Loading the Document Using the Copy/Scan Sleeve

To protect irregular-sized or delicate documents or
photos that were mentioned above, use the copy/scan
sleeve when making copies.

1. Position the document or photograph in the
upper left corner of the sleeve.

2. Place the copy/scan sleefaee downandtop
down in the document input tray.

Copying

1. Slide document down into the tray until the
machine grips the first sheet. The lower LCD
panel displays the message:

RERDY FARX
DOCUMENT LOARDED

2. Press thé€opy button.

3. Use the numeric keypad to enter the number of
copies to be made.

4. PressStart.

e The All-In-One will then make the requested
copies of all the documents in the document
input tray. Note that for some types of copies
the computer may be required.
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Advanced Copy Features

In addition to the copy quantity, you can adjust the copy type, contrast, and size. This is done Mgng dnelOptions
keys located on the left and right side of the LCD panel. To adjust the copy type, contrast, size and collation, complete the
following procedure.

To access advanced copy features:
Load the documents printed side facing down in the document input tray.

Press th€opy button.

Enter the number of copies you want using the numeric keypad.

Press thélenu button to cycle through advanced copy features. (See the table below.)
Press th@ptions button to change the copy feature settings.

I T o

Press thé&tart button to copy.

Advanced Copy Features

Menu Options Description
Copy Quantity 1-99 Use the numeric keypad to enter the quantity of copies you want.
Copy Type e  Black Draft Use Black Draft when the originals are black text or line art. Black Draft is the fastest
copy setting, but the resolution is reduced.
e  Black Normal Use Black Normal when the originals are black text or line art. Black Text is slower
than Black Draft, but the resolution is better.
e Black Photo' Use Black Photo when the originals are photos or have color content. Black Photo is
faster than the color settings, but it prints in grayscale.
e Color Draft Use Color Draft to make quick color copies.
e Color Normal® Use Color Normal to make color copies with a better resolution than Color Draft.
e Color Best’ Use Color Best to make color copies with the best quality.
Copy Contrast e  Dark to Light Adjust this when your originals are too light or too dark.
Copy Size e 100% Use this when you want the copied image the same size as the original.

e 93%Fit, Letterto A4 Use this to copy the full page, including areas outside of printable margins. This will
also reduce from Letter to A4.

e 90% A4 to Letter Use this to reduce from A4 to letter.

e 80% Legal to A4 Use this to reduce from Legal to A4.

e 75% Legal to Letter Use this to reduce from Legal to Letter.

e  Custom Use this for a custom reduction. Use the numeric keypad to enter the size you want.
(25 to 250%)

“For multiple copies, the computer must be operational.
*The computer must be operational for color copies.
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Copying with the Computer Copying with the Compaq Control Form

UsingPagis ScanWorkyou can make copies of 1

scanned images. These are basic steps to help you
through a copy process. For more information on
copying withPagis ScanWorksefer to the online
documentation foPagis ScanWorks.

1. Click Start->Programs->Compaq A900->Pagis
Toolbar.

2. Place the document(s) to be copiade down

andtop down into the document input tray. 4.

3. Click Copy on thePagis ScanWork®olbar.

4. Select the desired options on the screen.
o Click Printer to set the paper size and type.
e Click Properties to set enhancement options.

e SelectReduce/Enlarge to set the proper
scaling.
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5. Click Copy. The All-In-One then scans the
document and sends the image to the selected
printer.

Press th€ontrol Form button and pres$tart. A
copy of Control Form prints.

2. Check theCopy box at the top of the page
3. The default settings on Control Form are

indicated with a triangle. You can change these
settings by checking the desired settings in the
Copy Setting section. For example, if you want
9 copies, check the 9 box.

When you are finished, put the documents that
you want to copy behind the Control Form.
Place the document(s) to be copiade down
andtop downinto the document input tray.

. Press th€ontrol Form button on the control

panel. The copy process begins.
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Scanning

Scanning Overview

RSE| All scanning activities require the host computer to be
Q connected and powered up.

The Compag A900 All-In-One offers three ways to
scan a document. You can scan:

e Using the control panel of the A900
e Using the Compaq Control Form
e Using the computer

The driver supports scanning from the bundled
applications as well as all your favorite computer
applications.

Loading Documents for Scanning

You can use the A900 to scan documents that are
printed on standard letter, legal, or A4-sized paper.
Follow these guidelines to prepare your documents.

1. Place the document(s) to be scanfaa# down
andtop downin the document input tray.

2. Adjust the document guides to match the width
of the document, if necessary.

For the following types of documents use the
Copy/Scan sleeve:

e Envelopes

e Checks

e Receipts

e Fragile or thin documents
e Photographs

e Wrinkled or creased paper
e Curled or rolled paper

e Torn paper

e Carbon or carbon-backed paper
o Coated or glossy paper

e Onion skin or thin paper

e Remove all staples, paper clips, and similar
items before feeding the document.

e Make sure any glue, ink, or correction fluid on
the paper is completely dry before feeding the
document.
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Loading the Document Using the Copy/Scan Sleeve

To protect irregular-sized or delicate documents or
photos that were mentioned above, use the Copy/Scan
sleeve when scanning.

1. Slide the document or photograph in the upper
left corner of the sleeve.

2. With the original document/photo facing away
from you, place the sleeve in the document
input tray.

Scanning

To send a scan, complete the following steps.

1. Slide document into the tray until the machine
grips the first sheet. The lower LCD panel
displays the message:

RERDY FARX
DOCUMENT LOARDED

2. Press th&can button.

IMPORTANT : Scan destinations must have been
previously set up from the computer. See the section
Scan Settingm the “Common Procedures” chapter for
information on setting up a scan destination.

3. Select the SCAN TO destination. Use the
Options button to cycle through the available
choices.

SCAN TO
1 PRAGIS IHBOX

4. PressStart.

The All-In-One will then contact the host computer
and scan all the documents in the document input tray
to the chosen destination.




Advanced Scanning

You can adjust the scan type and contrast. Usk¢ha andOptions buttons located on the left and right side of the LCD

panel to make adjustments.

To access advanced scanning features:

1. Load the documents printed side facing down in the document input tray.
2. Press th&can button.
3. Select the Scan To destination using@ptions button.
4. Press thélenu button to cycle through advanced scan features.
5. Press th@ptions button to change the scan feature settings.
6. Press thé&tart button to scan.
Advanced Scan Features
Menu Options Description
Scan Type e Black Draft Use when the originals are black text or line art. This is the fastest scan,
but the resolution is reduced.
e Black Normal Use when the originals are black text or line art. This is slower than
Black Draft, but the resolution is better.
e Black Photo Use when the originals are photos or have color content. Black Photo is
slower than Black Normal but it captures grayscale information.
e  Color Draft Use when the originals are color photos. This is the fastest color scan,
but the resolution is reduced.
e Color Normal Use when you want a better quality color scan. This is slower than Color
Draft.
o  Color Best Use when you want the best quality color scan. This is slower than Color
Normal and the slowest scan possible. The resolution is the best.
Scan Contrast e  Darkto Light Adjust this when your originals are too light or too dark.
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Scanning with the Computer
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UsingPagis ScanWorkgou can scan documents and
photos. These are basic steps to help you through a
scan process. For more information on scanning with
Pagis ScanWorksefer to the online user's manual.

1. Click Start > Programs -> Compaq A900 ->
Pagis Toolbar.

2. Place the document(s) to be scanfae@d down
andtop down in the document input tray.

3. Click Scan on thePagis ScanWork®olbar.
4. Select the desired options on the screen.

e Select the page type that most closely
resembles your document.

o Click Properties to set enhancement options.

e Select the Scan To selection to set where the
image will be sent to when it is scanned.
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5. Click Scan. The All-In-One then scans the
document and sends the image to the selected
application.

Scanning with the Compaq Control Form

1.

Press th€ontrol Form button and then press the
Start button. A copy of Compaq Control Form
prints.

2. Check theScan box at the top of the page.

3. The default settings on the Control Form are

indicated with a triangle. You can change these
settings by checking the desired settings in the
Scan Settings section.

. When you are finished, put the documents that

you want to scan behind the Compaq Control
Form. Place the document(s) to be scarfaed
down andtop downin the document input tray.

. Press th€ontrol Form button on the control

panel. The scan process begins.

. The Control Form and document are scanned

and the image is sent to the selected destination.



Maintaining Your A900

Cleaning the Document Scanner

For best quality faxes and scans, you may occasionally
need to clean some internal parts of the machine, such
as the:

o white roller
e scanning glass

If these parts are dirty, documents scanned or sent to
another fax machine will not be clear.

To clean the internal parts of the A900:

1. Unplug the power cord from the electrical outlet
or the rear of the machine.

2. Open the control panel. Removing the white roller

4. Wipe the roller surface with a soft cloth
dampened with water.

|rl 5. Wipe the scanner glass surface with a soft cloth
i \ f dampened with water. Dry with a soft tissue.
).f If the ink cartridge is not printing from some nozzles
as indicated on the test page, the cartridge carrier
contacts may need cleaning. SeeGleaning Print

Cartridgesof the “Common Procedures” chapter for
more information.

Cleaning the Cartridge Carrier

Opening the control panel . :
pening P To clean the cartridge carrier contacts:

3. Disassemble the white roller as follows: 1. Open the control panel and the cartridge access
. . . door.
Both ends of the white roller have plastic bushings )
that are snapped shut with small tabs on them. Pull 2. Unplug the power cord from the electrical outlet
the bushing slightly ou®, then rotate the bushing or the rear of the machine.
until it reaches the sl@. Then pull the roller up. 3. Remove the ink cartridges.

4. Use a clean dry cloth or tissue to clean the print
cartridge contacts inside of the machine.

5. Replace the ink cartridges.
6. Plug in the power cord.
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Replacing the Document Separator Pad

If documents continually feed more than one page at a
time through the scanner assembly, you may need to
replace the document separator pad. Visit the Compaq
website at www.compag.com to order the separator
pad. Or call Customer Service at 1-800-OKCOMPAQ
(1-800-652-6672).

XA The life of the automatic document feed rubber varies with
Q use. You may not have to replace this pad during the life of
the A900.
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Basic Troubleshooting

Preparation

Many times a problem can be easily solved by
verifying that simple things are installed and/or
connected properly. Before continuing in this section,
be sure to check:

e The power is on at the unit.

e The ink cartridges are present.

e The paper is installed.

e The cables and cable connections are secure.

Clearing Document and Paper Jams

Document Jams during Copying, Scanning or
Sending Faxes

While scanning documents with your Compagq A900,
you could experience a document jam.

If a document jam occurs, the following displays on
the LCD panel:

CLR DOCUMENT JAM

CAUTION: If a document jams while you are sending a fax, do
not pull the document out of the slot. Doing so could harm your
machine.

If an original document jams:
1. Open the control panel.

2. Carefully remove the jammed document. Be
sure to remove the entire document to prevent
the jam from reoccurring.

3. Ensure that the document input tray is clear.

4. Close the control panel firmly until it clicks into
place.

5. Retry.

Paper Jams during Printing, Copying, or
Printing Faxes
Paper may get jammed in the printer exit.

If a paper jam occurs, the following displays on the
LCD panel:

REMOUVE FAFPER JAM
THEH FPRESS CLEARR

If you experience a jam in the printer exit tray:

1. Carefully pull the jammed paper out the paper
exit of the A900.

2. Clear the printer exit tray’s path and ensure that
the paper in the paper feed is aligned properly.

3. Press th&top/Clear button.

The plain paper feed area can become obstructed.
If you experience a jam in the plain paper feed area:
1. Gently pull the jammed paper out.

2. Clear the paper tray.

3. Reload the paper.

4. Press th&top/Clear button.

If the jam occurs inside the A900:

1. Unplug the A900 power cord.

2. Open the control panel and the cartridge
compartment cover.

3. Carefully remove the jammed paper.
4. Close the cartridge compartment cover.

5. Close the control panel firmly until it clicks into
place.

6. Plug in the power cord

Error Messages

Occasionally the A900 may display an error message
on the Control Panel’'s Liquid Crystal Display (LCD)
screen. Often, the error can be easily resolved and the
current task can be completed. The following table
lists the error messages you may encounter, the most
probable cause, and a simple solution.
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Troubleshooting Error Messages

Ready State Messages
SYMPTOM/MESSAGE CAUSE SOLUTION
"ADD PAPER” No paper detected in the paper input tray. Load paper in the input tray.

"CHANGE BLACK INK"

Received faxes are stored to memory, not
printed.

Smart Ink has determined that the ink
cartridge is empty.

Replace the Black ink cartridge. Replacing
the Black ink cartridge and selecting NEW
BLACK CARTRIDGE will reset the ink
monitoring system and print any faxes in
memory. (Note that if you keep the old
cartridge installed and tell the system you
have installed new cartridges you may get
some more pages printed but you will
defeat the ink management system and
may lose incoming faxes.)

"CLR DOCUMENT JAM”

A document jam or a very long document
was scanned.

Open cover and remove document or jam

"REMOVE PAPER JAM THEN PRESS
CLEAR"

Paper jam occurred in printer paper path.

Clear paper jam then press CLEAR/STOP
See Clear Paper Jam instructions

"MEMORY TO PRINT" A copy collate or incoming fax is in A copy job will complete when a print job is
memory while the printer is busy. finished.

"COVER OPEN The cartridge access door is open. Close the cover. The display will ask if any

CLOSE COVER" cartridges were changed with CARTRIDGE

CHANGE.

The default is NO - press START to select
this. If cartridges were changed, see the
Changing Cartridges from the A900 Control
Panel section.




Troubleshooting Error Messages

Fax Messages

SYMPTOM/MESSAGE

CAUSE

SOLUTION

"ENTER FAX NUMBER TO DIAL" with beep
warning tone and return to READY state.

An attempt to send a fax without entering a
fax number.

Enter a fax number before sending a fax.

"LOAD DOCUMENT" with beep warning
tone and return to READY state.

An attempt to start a fax operation before
loading the document.

Load the document to be copied before
pressing "START.”

"RESOURCE BUSY, TRY LATER" with beep
warning tone and return to prior state.

Tried to fax a document with MEMORY
XMIT OFF while another fax operation is
happening.

Wait for the current fax operation to
complete.

"CLR DOCUMENT JAM"

A document jam or very long document
was scanned.

Open the cover and remove document or
jam.

"DOCUMENT OUT, PLEASE WAIT"

Pressing STOP after paper is loaded.

Wait for all document(s) in the document
input tray to be fed to the document exit
tray.

"FAX SPEED #?
UNDEFINED”

beep warning tone and return to READY
state.

Entered a number of an unassigned speed
dial.

Enter an assigned speed dial number. Use
the A900 Settings Utility to set up speed
dial numbers.

Display "MEMORY FULL!" and returns to
READY state

Memory Full occurred while scanning the
first page of a document.

Wait for memory to become available, then
try again or Turn Memory XMIT off from
SETUP or A900 Settings Utility.

"MEMORY FULL, TO CONTINUE, START ™

Memory Full occurred after the first page of
a document has been scanned into
memory.

Press START and the A900 will send
completely stored pages. Current and
remaining pages will not be sent.

Pressing STOP/CLEAR will cancel the job.

"NO LINE CONNECTION", beep warning
tone and return to READY state.

Phone line disconnected while trying to
send a fax.

Check the phone line connection.

"STOP PRESSED, PLEASE WAIT"

STOP key pressed during fax transmission.

Wait for the fax job to be terminated.

"CHANGE BLACK INK
MEMORY TO PRINT”

Smart Ink has determined that the ink
cartridge is empty. An incoming FAX has
been saved to memory

Faxes will continue to be received to
memory (until full). Replace Black ink
cartridge to print out received faxes.
Replacing the Black ink cartridge and
selecting NEW BLACK CARTRIDGE will
reset the ink counting system. (Note that if
you keep the old cartridge installed and tell
the system you have installed new
cartridges you may get some more pages
printed but you will defeat the ink
management system and may lose
incoming faxes.)

"MEMORY FULL!"

The memory becomes full while receiving a
fax.

A900 will print out (or save to memory) the
received pages.

Sending station should see a transmission
error and re-send the fax.

Continued
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Fax Messages, Continued

SYMPTOM/MESSAGE CAUSE SOLUTION
"PC DRPD SETUP A900 failed to learn the DRPD tones. Check phone line connection.
FAILED!" Ring pattern not detected.

System timed out waiting for ring.

Note that DRPD mode can not be selected
until a ring pattern has been successfully
learned.




Troubleshooting Error Messages

Copy Messages
SYMPTOM/MESSAGE CAUSE SOLUTION
"LOAD DOCUMENT" with beep warning Tried to start a copy operation before Load document to be copied before
tone and return to READY state. loading the document. pressing START.

"ADD PAPER" with beep warning tone and
return to READY state.

Tried to start a copy operation with no
paper in the paper input tray.

Load paper in the input tray.

"RESOURCE BUSY, TRY LATER" with beep
warning tone and return to prior state.

Tried to copy when the scanner is in use.
Tried to copy when printer is in use.

Tried to start a computer-assisted copy
while parallel port is in use by another
task.

Verify that the computer is connected and
available.

Wait for resource to become free then try
again.

"REMOVE PAPER JAM THEN PRESS
CLEAR"

Paper jam occurred in paper path.

Clear paper jam, then press CLEAR /STOP.
See Clearing Documents and Paper Jam
section.

"DOCUMENT OUT, PLEASE WAIT"

STOP pressed after paper is loaded.

Wait for all document(s) in the document
input tray to be fed to the document output
tray.

"CLR DOCUMENT JAM”

A document jam or a very long document
was scanned.

Open the control panel and remove
document or jam.

"PC NOT AVAILABLE" displayed on the LCD
panel with a beep warning tone and return
to READY state.

Computer is not available for a copy task
that required computer assistance.
(multiple photo or color copies)

Verify that the computer is connected and
available.

Make sure the cables are connected, the
computer is on and not in sleep mode.

Retry when the computer is available.

"ADD PAPER
MEMORY TO PRINT”

Making copies without paper and collate
on.

Add paper and printing will continue

"ADD PAPER" with beep warning tone and
return to READY state.

Making copies without paper and collate
off.

Add paper before attempting to copy.

"MEMORY TO PRINT” Starting a copy collate or multiple copy Copy job will complete when print job is
operation while the printer is busy. finished.
"MEMORY FULL!" Collate is off and insufficient memory to Job will be automatically aborted. Retry

copy current sheet of document.

when more memory becomes available.

"MEMORY FULL, TO CONTINUE, START"

During a multiple copy operation, the
memory became full.

Press START to print (collated) the current
full pages scanned so far, then continue
the scanning process.

Press STOP to cancel the copy operation.

59



60

Troubleshooting Error Messages

Scan Messages

SYMPTOM/MESSAGE

CAUSE

SOLUTION

"SCAN TO

UNDEFINED."” with beep warning tone and
return to READY state.

Trying to scan to an undefined scan
destination.

Use A900 Settings Utility to define the scan
locations.

"LOAD DOCUMENT" with beep warning
tone and return to READY state.

Trying to start a scan operation before
loading the document.

Load document to be scanned before
pressing START.

"RESOURCE BUSY, TRY LATER" with beep
warning tone and return to prior state.

Trying a SCAN operation while the scanner
is busy.

Trying to scan while parallel port is in use
by another task

Verify that the computer is connected and
available.

Wait for resource to become free then try
again.

"CLR DOCUMENT JAM"

A document jam or a very long document
was scanned.

Open the cover and remove document or
jam.

"DOCUMENT OUT, PLEASE WAIT"

Pressing STOP after paper is loaded.

Wait for all document(s) in the document
input tray to be fed to the document output
tray.

“PC NOT AVAILABLE" with beep warning
tone and return to READY state.

There is no response from computer.

Verify that an IEEE 1284 cable is connected
to the computer and that the computer is
on and not in sleep mode.

Verify that the A900 software is properly
installed and running by selecting A900
Settings from the Compag A900 program
group.

Retry.




Troubleshooting Error Messages

Control Form Messages

SYMPTOM/MESSAGE

CAUSE

SOLUTION

"RESOURCE BUSY, TRY LATER" with beep
warning tone and return to prior state.

Trying to scan Control Form sheet while the
computer is using parallel port for another

job.

Trying to print a Control form sheet while
computer is using parallel port for another

job.

Wait for current computer to printer port
activity to complete, then try again.

"CLR DOCUMENT JAM"

A document jam or a very long document
was scanned.

Open the cover and remove document or
Jjam.

"DOCUMENT OUT, PLEASE WAIT"

Pressing STOP after paper is loaded

Wait for all document(s) in the document
input tray to be fed to the document output
tray.

"ADD PAPER" with beep warning tone and
return to READY state.

Trying to print a Control Form when no
paper is in the paper input tray.

Load paper into the paper input tray.

"CHANGE BLACK INK"

Trying to print a Control Form but Smart Ink
has determined that the ink cartridge is
empty.

Replace Black ink cartridge. Replacing the
Black ink cartridge and selecting NEW
BLACK CARTRIDGE will reset the ink
counting system. (Note that if you keep the
old cartridge installed and tell the system
you have installed new cartridges you may
get some more pages printed but you will
defeat the ink management system and
may lose incoming faxes.)

"REMOVE PAPER JAM THEN PRESS
CLEAR”

Trying to print a Control Form when a
Paper jam occurred in the paper path.

Clear paper jam, then press STOP/CLEAR.

"PC NOT AVAILABLE" with beep warning
tone and return to READY state.

There is no response from the computer.

Verify that an IEEE 1284 cable is connected
to the computer and that the computer is
on and not in sleep mode.

Verify that the A900 software is properly
installed and running by selecting A900
Settings from the Compag A900 program
group.

Retry.
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Correcting Problems

Some of the problems that you may encounter are listed in the table titled “Error Messages.” Occasionally, other problems
may arise that you could solve yourself. They are listed in the tables below along with a possible cause and possible
solution.
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Fax Problems

Symptom

Solution

The machine is not working. There is no
display. The buttons do not work.

Check the power cord connection.
Check to make sure your electrical outlet is live.

No dial tone (when START key is pressed
form READY display.)

Ensure that the telephone cord is connected properly.
Plug another telephone into the phone jack to check the socket.

The numbers stored in the SPEED DIAL
memory do not dial correctly.

Make sure the numbers are stored in the memory correctly. To print speed dial list
press SETUP, then press MENU button to select the PRINT REPORT feature. Press
the OPTIONS button to select the SPEED DIAL LIST. Press START to print.

The document does not feed into the
machine.

Make sure the document is not wrinkled or folded and is not too thick or too thin.
Make sure that the cover is firmly closed.

Incoming faxes are not received
automatically.

Make sure that the A900 FAX RECEIVE mode is not set to TEL. The current receive
mode is displayed in the upper right corner of the LCD panel.

Make sure the extension phone is on the hook properly.
Check to see if there is paper in the paper input tray.

Insufficient memory to receive fax. — (See Memory To Print, Memory Full in Fax
Messages)

Faxes can not be received manually.

Press START twice , or *9* on the EXT phone, before you hang up the handset.

The machine will not send a fax.

Make sure the document is loaded face down.
Check the machine you are sending to for problems.

Incoming faxes are incomplete or contain
blank spaces.

The machine sending you the fax may be faulty.

A noisy phone line can cause line errors.

Make a copy to check your machine.

The cartridge may be running out of ink. See Print Quality Problems.

Spots on incoming faxes.

Check the phone for line noise.
Run a printer self test to be sure the print head is clean. See Print Quality Problems.

You are receiving poor quality faxes.

The machine sending you a fax may have a dirty scan glass.
Check the phone for line noise.

Stretched words on incoming faxes.

The machine sending you the fax had a temporary document jam.

There are vertical lines or stripes on copies
or documents you send.

Check your scan glass. It may need to be cleaned. See Maintaining Your A900.

The machine dials a number, but fails to
make a connection with another fax
machine.

The fax machine you are trying to reach may be turned off, out of paper, or can not
answer incoming calls.

Pages have a small strip of text printed at the

top with a large blank area below.

You may have selected the wrong paper size setting. See The Loading Different Size
Paper section.

Losing characters on the bottom edge of the

page.

Set AUTO REDUCTION ON. This control is located in the A900 Settings Utility on the
FAX TAB




Print Quality Problems

Symptom

Solution

Light or blurred characters

The print cartridge may be running out of ink.

The print cartridge may need to be cleaned. See Cleaning Print Cartridges section.

Make sure you are using the correct type of paper.

Smudged or dark characters

Make sure you are using the correct type of paper.

The paper should be straight and without wrinkles.

Let the ink dry for a moment before handling the document.
Adjust the Print Quality settings.

The print cartridge may need to be cleaned. See Cleaning Print Cartridges section.

Characters with white lines

The print cartridge may be running low on ink.
Remove and reinstall the print cartridge.

The print cartridge may need to be cleaned. See Cleaning Print Cartridges section.

Color print quality is poor.

Make sure you are using the correct type of paper.
Adjust the Print Quality settings.

Characters are improperly formed or not
aligned correctly.

The media is loaded incorrectly or is an unsupported size or type. Try feeding one
sheet at a time.

Make sure you do not have hard-coded spaces at the left margin in your application.
The print cartridge may need to be cleaned. See Cleaning Print Cartridges section.

The print cartridge may need to be aligned. See Aligning Print Cartridges section.

Vertical straight lines in tables, borders and
graphs are not smooth.

The print cartridge may need to be aligned. See Aligning Print Cartridges section.

The print cartridge may need to be cleaned. See Cleaning Print Cartridges section.

Solid black areas on transparencies contain
white streaks.

Try changing the fill pattern in your application software.

Printed color does not match screen color.

The color print cartridge has run out of one or more ink colors. Install a new color
ink cartridge.

The print cartridge may need to be cleaned. See Cleaning Print Cartridges section.

Documents are printing black and white
instead of color.

The print settings may be incorrect.

Printer pauses frequently during a print job

If your printer pauses frequently (every two or three lines) during a print job, and the

printed pages have alternating bands of light and dark print, choose Enable Buffer
Mode from the Options tab.

From the printer's Control Program, click the Options tab.
Choose the Enable Buffer Mode option.
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Printing and Copying Problems

Symptom

Solution

Printer is on, but nothing prints.

The scan tool may be using the parallel port. Close the scan tool application.

The printer may be improperly connected to the computer. Check the cable
connections at the All-In-One and at the computer.

Make sure that the printer cable is IEEE 1284 compliant.

The printer cable may be defective. Try another cable.

Make sure your application has the A900 selected as the default printer.

Make sure there is paper in the paper input tray.

Make sure that your selected port is not already being used by another device.
Make sure that the paper path is not blocked.

Printer seems to be printing, but no
characters are printing.

Be sure the tape covering the nozzle of the print cartridge has been removed.
The print cartridge may be out of ink.

Unexpected characters print or characters
are missing.

Make sure that your application has the A900 selected as the default printer.
Check the printer cable connections.
The print head may need to be cleaned. See Cleaning Print Cartridges section.

Printer prints very slowly.

You may be using "High” print quality. Adjust your Print Quality settings to NORMAL
or QUICK PRINT.

Graphics print more slowly than text.
Color prints more slowly than black.
Special media prints more slowly than plain paper.

Open applications affect print speed. Close other running programs if they are not
required.

The Control Panel does not respond.

Unplug the A900 power cord, then plug it back in.

Making a local copy at 100% does not print
on a single sheet although the same size
paper is in the paper input tray.

The A900 does not know the paper size that is loaded in the printer output tray.
Press Setup, use the menu key to select the Paper Size menu. Press the Options
button until the correct paper size (letter, legal, A4) is displayed.

Page does not print.

Complicated page formats may not be printable on the printer. Too many fonts
and/or complex graphics can cause this problem. Simplify your page.

The A900 doesn't respond.

Unplug the A900 power cord, then plug back in.
Restart Windows.




Paper Feeding Problems

Symptom

Solution

Paper is jammed

e Clear the paper jam. See section, Clearing Document And Paper Jams.

Paper sticks together

e Make sure there is not too much paper in the paper input tray.
e Make sure you are using the correct type of paper.

e  Fan the paper to allow some air between the sheets.

e Humid conditions may cause some paper to stick together.

Paper fails to feed

e Make sure there is not too much paper in the paper input tray.
e Make sure that the envelope guide is not in the install position.
e Remove any obstructions from inside the printer.

Multiple sheets of paper fed

e Make sure there is not too much paper in the paper bin.

e  Load paper of only one type, size, and weight.

o Do not force paper down into the printer when loading.

o If multiple sheets have caused a paper jam, clear the paper jam.

Paper skews or buckles in the paper bin

o Make sure there is not too much paper in the paper input tray.

o Make sure the paper guide does not push the paper and cause it to bow.
o Make sure you are using the correct type of paper.

» Do not force paper down into the printer when loading.

o Make sure that the right side of the paper is aligned with the right edge of the
feeder, and the left paper guide is set against the left side of the paper.

o Make sure that the envelope guide is not in the envelope position.

Envelopes skew or fail to feed correctly in the
paper bin.

o Make sure that the envelope guide has been turned to the envelope load position.

o Make sure that the paper guide is against the left side of the envelopes.

Transparencies stick together in the paper
exit.

o Use only transparencies designed for Inkjet Printers.
e Remove each transparency as it exits from the printer.
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Scanning and Copying Problems

Symptom

Solution

Can not scan a document into memory

Make sure you load the document to be scanned into the document tray.
Print out any received documents that are stored in the memory.

If there are any outgoing faxes stored in the memory waiting to be sent, print out the
received documents that are stored in memory.

Scanning very slowly

Graphics are scanned more slowly than text and color is slower than black.
Increasing resolution will slow scanning.

Adding more memory to the computer can dramatically improve scanning speed,
especially for higher resolution color images. If there is a lot of disk activity when
scanning is the only application running on the computer, this is a good indication
that additional memory is needed.

Communication speed becomes slow in scan mode because a lot of memory is
required to analyze and reproduce the scan image. It is recommended that you set
your computer’s Parallel Port to ECP mode for maximum performance. Bi-directional
mode can also be used, but it will run slower than ECP mode. (Do not select EPP as
this mode is not supported by A900.). For details on how to set the mode in your
BIOS, refer to the documentation that came with your computer.

"There is no document or the document is
loaded improperly. Insert the document
properly and try again,” message appears on
the screen.

Insert the document properly and push it down until the A900 grips the document.

"Scanner is busy receiving or printing data.
When the current job is completed, try
again,” message appears on the screen.

Your scanner may be busy with a copying or faxing job. When the current job is
completed, try again.

"The scanner driver is not installed or an
operation environment is not set up properly.
Reinstall the scanner driver and try again,”
message appears on the screen.

Make sure that the application selects the Compaq A900 Scanner as the Twain
Scanner

Reinstall the scanner driver by re-installing the A900 software.

"Port is disabled. Check if the port is properly
connected, or power is on. Then restart your
computer,” message appears on the screen.

I/0 errors can occur during scanning. Check the cable and cable connections.

"Port is disabled. Check if the port is properly
connected, power is on, scanner is not
busy,” message appears on the screen.

The printer cable may be improperly connected or the power may be turned off.
Check the cable. Make sure the power is turned on.

Vertical black line or strip over the entire
length of the scan or copy.

Contaminated scanner lens. See the Maintaining Your A900 section for cleaning
instructions.




Control Form Problems

Symptom Solution
Demo Sample prints when CONTROL FORM  »  Computer is not available and system has reverted into demo mode.
button is pressed o Verify that an [EEE 1284 cable is connected to the computer and that the computer

is on and not in sleep mode.

o Verify that the A900 software is properly installed and running by selecting A900
Settings from the Compaq A900 program group.

67



Regulatory and Safety Notices

Electromagnetic Interference Compliance
Notices

Declaration Of Conformity For Products
Marked With The FCC Logo-United States Only

This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful
interference in a residential installation. This
equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there
is no guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment
and receiver.

e Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

e Consult the dealer or an experienced radio or
television technician for help.

Modifications

The FCC requires the user to be notified that any
changes or modifications made to this device that are
not expressly approved by Compag Computer
Corporation may void the user's authority to operate
the equipment.

Cables

Connections to this device must be made with shielded
cables with metallic RFI/EMI connector hoods in order
to maintain compliance with FCC Rules and
Regulations
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This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired
operation.

For questions regarding your product, call 1-800- 652-
6672 (1-800-OK COMPAQ) or contact:

Compag Computer Corporation
P. O. Box 692000, Mail Stop 530113
Houston, Texas 77269-2000

For questions regarding this FCC declaration, call
1-281-514-3333 or contact:

Compaqg Computer Corporation
P. O. Box 692000, Mail Stop 510101
Houston, Texas 77269-2000

To identify this product, refer to the Part, Series, or
Model number found on the product.

Canadian Notice

This Class B digital apparatus meets all requirements
of the Canadian Interference-Causing Equipment
Regulations.

Avis Canadien

Cet appareil numérique de la classe B respecte toutes
les exigences du Réglement sur le matériel brouilleur
du Canada.

Safety

Safety is important when you are operating your unit.
Follow the guidelines in this section to enjoy your
experience.

Power Cords

If you were not provided with a power cord for your
unit, you should purchase a power cord that is
approved for use in your country.



The power cord must be rated for the product and for the
voltage and current marked on the product’s electrical
ratingslabel The voltage and current rating of the cord
should be greater than the voltage and current rating
marked on the product. In addition, the diameter of the
wire must be a minimum of 0.75 MMBAWG, and the
length of the cord must be between 5 feet (1.5 m) and 6
¥ feet (2m). If you have questions about the type of
power cord to use, contact your Compaq authorized
service provider.

A power cord should be routed so that it is not likely to
be walked on or pinched by items placed upon it or
against it. Particular attention should be paid to the plug,
electrical outlet, and the point where the cord exits from
the product.

WARNING: Only authorized technicians trained by Compagq

A should attempt to repair this equipment. All troubleshooting
and repair procedures are detailed to allow only
subassembly/module-level repair. Because of the complexity
of the individual boards and subassemblies, no one should
attempt to make repairs at the component level or to make
modifications to any printed wiring board. Improper repairs can
create a safety hazard.

U.S. Regulations Governing the Use of Modems

This equipment complies with Part 68 of the FCC
rules. Located on the rear of thempaqg A900 All-In-
Oneis a label that contains, among other information,
the FCC Registration Number and Ringer Equivalence
Number (REN) for this equipment. Upon request, you
must provide this information to your telephone
company.

Ringer Equivalence Number

The REN is useful to determine the quantity of devices
you may connect to your telephone line and still have
all of those devices ring when your telephone number
is called. In most areas (but not all), the sum of the
RENSs of all devices connected to one line should not
exceed five (5.0). To be certain of the number of
devices you may connect to your telephone line, as
determined by the REN, you should contact your local
telephone company to determine the maximum REN
for your calling area.

The REN for this device is 0.7B.

An FCC Compliant 6-position modular plug is
provided with this equipment. This equipment is
designed to be connected to the telephone network or
premises wiring using a compatible 6-position modular
jack which is FCC Part 68 Compliant.

If your telephone equipment causes harm to the
telephone network, the telephone company may
discontinue your service temporarily. If possible, they
will notify you in advance. But, if advance notice is
not practical, you will be notified as soon as possible.
You will also be informed of your right to file a
complaint with the FCC.

Your telephone company may make changes in its
facilities, equipment, operations, or procedures that
could affect the proper functioning of your equipment.
If they do, you will be notified in advance to give you
an opportunity to maintain uninterrupted telephone
service.

If you experience trouble with this telephone
equipment, contact your local telephone company for
information on obtaining service or repairs. The
telephone company may ask that you disconnect this
equipment from the network until the problem has
been corrected or until you are sure that the equipment
is not malfunctioning.

This equipment may not be used on coin service
provided by the telephone company. Connection to
party lines is subject to state tariffs.

For the Compaq Customer Support Center and your
nearest Compaq Authorized reseller in North America,
call 1-800-345-1518 or write:

Compag Customer Support Center
P.O. Box 692000
Houston, Texas 77269-2000

Telephone Consumer Protection Act of 1991

The Telephone Consumer Protection Act of 1991
makes it unlawful for any person to use a computer or
other electronic device to send any message via a
telephone facsimile machine unless such message
clearly contains, in a margin at the top or bottom of
each transmitted page, or on the first page of the
transmission, the date and time it is sent and an
identification of the business, or entity, or individual
sending the message and the telephone number of the
sending machine or such business, or entity, or
individual.
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Canadian Regulations Governing the Use of
Modems

NOTE: The Industry Canada label identifies certified
equipment. This certification means that the equipment
meets certain telecommunications network protective,
operational, and safety requirements. The Department
does not guarantee the equipment will operate to the
user’s satisfaction.

Before installing the equipment, users should ensure
that it is permissible to be connected to the facilities of
the local telecommunications company. The
equipment must also be installed using an acceptable
method of connection. In some cases, the company’s
inside wiring associated with a single line individual
service may be extended by means of a certified con-
nector assembly (telephone extension cord). The
customer should be aware that compliance with the
above conditions may not prevent degradation of
service in some situations.

Repairs to certified equipment should be made by an
authorized Canadian maintenance facility designated
by the supplier. Any repairs or alterations made by the
user to this equipment, or equipment malfunctions,
may give the telecommunications company cause to
request the user to disconnect the equipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility,
telephone lines, and internal metallic water pipe
system, if present, are connected together. This
precaution may be particularly important in rural areas.

connections themselves, but should contact the
appropriate electric inspection authority or an
electrician.

ii CAUTION: Users should not attempt to make such

NOTICE: The Ringer Equivalence Numb@EN)
assigned to each terminal device provides an indication
of the maximum number of terminals allowed to be
connected to a telephone interface. The termination on
an interface may consist of any combination of
devices, subject only to the requirement that the sum
of the Ringer Equivalence Numbers of all the devices
does not exceedl

TheRinger Equivalence Number (REN)for this
device is 0.7B.

For the location of the authorized Canadian
maintenance facility nearest you, call 1-800-263-5868
or contact:
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Compaq Canada, Inc.
45 Vogell Road
Richmond Hill, Ontario LA5SB 3P6

General Precautions for Compagq Products

Retain the product's safety and operating instructions
for future reference. Follow all operating and usage
instructions. Observe all warnings on the product and
in the operating instructions.

To reduce the risk of fire, bodily injury, and damage to
the equipment, observe the following precautions.

e Damage Requiring Service
Unplug the product from the electrical outlet
and take the product to a Compaq authorized
service provider under the following conditions:

e The power cord, extension cord, or plug is
damaged.

e Liquid has been spilled or an object has fallen
into the product.

e The product has been exposed to water.

e The product has been dropped or damaged in
any way.

e There are noticeable signs of overheating.

e The product does not operate normally when
you follow the operating instructions.

e Servicing
Except as explained elsewhere in the Compaqg
documentation, do not service any Compaq
product yourself. Opening or removing covers
that are marked?> may expose you to electric
shock. Service needed on components inside
these compartments should be done by a
Compag authorized service provider.

e Mounting Accessories
Do not use the product on an unstable table,
cart, stand, tripod, or bracket. The product may
fall, causing serious bodily injury and serious
damage to the product. Use only with a table,
cart, stand, tripod, or bracket recommended by
the manufacturer, or sold with the product. Any
mounting of the product should follow the
manufacturer’s instructions, and should use a
mounting accessory recommended by the
manufacturer.



Ventilation

Slots and openings in the product are provided
for ventilation and should never be blocked or
covered since these ensure reliable operation of
the product and protect it from overheating. The
openings should never be blocked by placing
the product on a bed, sofa, carpet, or other
similar flexible surface. The product should not

The power cord must be rated for the product and for
the voltage and current marked on the product’s
electrical ratings label. The voltage and current rating
of the cord should be greater than the voltage and
current rating marked on the product. In addition, the
diameter of the wire must be a minimum of 0.75%m
18AWG and the cord should be between 5 and 6.5 feet
(1.5 and 2 meters) long. If you have questions about

be placed in a built-in apparatus such as a
bookcase or rack unless the apparatus has been
specifically designed to accommodate the
product, proper ventilation is provided for the
product, and the manufacturer’s instructions
have been followed.

Water and Moisture
Do not use the product in a wet location.

Grounded (Earthed) Products

Some products are equipped with a three-wire
electrical grounding-type plug that has a third
pin for grounding. This plug only fits into a
grounded electrical outlet. This is a safety
feature. Do not defeat the safety purpose of the
grounding-type plug by trying to insert it into a
non-grounded outlet. If you cannot insert the
plug into the outlet, contact your electrician to
replace the obsolete outlet.

Power Sources

The product should be operated only from the
type of power source indicated on the product’s
electrical ratings label. If you have questions
about the type of power source to use, contact
your Compagq authorized service provider or
local power company. For a product that
operates from battery power or other power
sources, refer to the operating instructions
included with the product.

Accessibility

Be sure that the power outlet you plug the
power cord into is easily accessible and located
as close to the equipment operator as possible.
When you need to disconnect power to the
equipment, be sure to unplug the power cord
from the electrical outlet.

Power Cords

If you have not been provided with a power
cord for your unit or for any AC-powered
option intended for use with your unit, you
should purchase a power cord that is approved
for use in your country.

the type of power cord to use, contact your Compaq
authorized service provider.

Route the power cord so that it will not be walked on,
tripped over, or pinched by items placed upon or
against it. Pay particular attention to the plug,

electrical outlet, and the point where the cord exits the

product.

Protective Attachment Plug

In some countries, the product cord set may be
equipped with a wall plug having overload
protection. This is a safety feature. If the plug
needs to be replaced, be sure the Compaq
authorized service provider uses a replacement
plug specified by the manufacturer as having
the same overload protection as the original
plug.

Extension Cord

If an extension cord or power strip is used,
make sure that the cord or strip is rated for the
product and that the total ampere ratings of all
products plugged into the extension cord or
power strip do not exceed 80% of the extension
cord or strip ampere ratings limit.

Overloading

Do not overload an electrical outlet, power

strip, or convenience receptacle. The overall
system load must not exceed 80% of the branch
circuit rating. If power strips are used, the load
should not exceed 80% of the power strip input
rating.

Cleaning

Unplug the product from the wall outlet before
cleaning. Do not use liquid cleaners or aerosol
cleaners. Use a damp cloth for cleaning.

Heat

The product should be placed away from
radiators, heat registers, stoves, or other pieces
of equipment (including amplifiers) that

produce heat.

Replacement Parts

When replacement parts are required, be sure

the service provider uses replacement parts
specified by Compagq.
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Safety Check

Upon completion of any service or repairs to the
product, have your Compag authorized service
provider perform safety checks to determine
that the product is in proper operating

condition.

Options and Upgrades
Use only the options and upgrades
recommended by Compag.

Object Entry
Never push a foreign object through an opening
in the product.

Precautions for Products with Modems,
Telecommunications, or Local Area Network
Options

In addition to the general precautions described earlier

in this chapter, be sure to observe the following
precautions when operating telecommunications and
network equipment. Failure to observe these
precautions could result in fire, bodily injury, and
damage to the equipment.
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Do not connect or use a modem or telephone
(other than a cordless type) during a lightning
storm. There may be a remote risk of electric
shock from lightning.

Never connect or use a modem or telephone in a
wet location.

Do not plug a modem or telephone cable into
the Network Interface Card (NIC) receptacle.

Disconnect the modem cable before opening a
product enclosure, touching or installing

internal components, or touching an uninsulated
modem cable or jack.

Do not use a telephone line to report a gas leak
while you are in the vicinity of the leak.



Warranty Information

What is the warranty for my Compaq A900 All-
In-One?

Your Compag A900 All-In-One is covered by a
Compaq One Year Limited Warranty. You are entitled
to warranty service if a hardware repair is required on
your Compaqg A900 All-In-One within the warranty
period. This limited warranty is valid only within the
United States or Canada, and only within the country
in which it was purchased.

What are the terms of this limited warranty?

Compagq warrants that the printer you have purchased
from Compagq or from a Compagq authorized reseller is
free from defects in materials or workmanship under
normal use during the warranty period. The warranty
period commences on the date of purchase. Your dated
sales receipt is your proof of the date of purchase. This
warranty extends only to you, the original purchaser.
You cannot transfer the warranty to anyone who
purchases the product from you.

R¥EA Compaq's Extra Mile Program features free technical support

"Q‘ during the one-year warranty period. Contact the Compaq
Technical Support Center 1-800-OKCOMPAQ (1-800-652-
6672). Technical support is available during the warranty
period. Technical support specialists are available to diagnose
and troubleshoot problems seven days a week, 24 hours a
day.

How do | obtain warranty service?

Call Compagq's Technical Support Center at
1-800-OK-COMPAQ, 1-800-652-6672. Compaq's
highly trained technicians will first try to resolve the
problem by phone. If your problems cannot be
resolved by phone, Compag will ship an exchange
printer to you. Upon receipt of the exchange printer,
pack the defective printer (in the carton which
contained the exchange printer) and make it available
for pickup by a Compagq representative. If you fail to
return the defective printer within 5 business days, you
will be responsible for the full amount of the
replacement printer.

If you prefer, your printer may be mailed to Compaqg to
be repaired and returned, rather than exchanged. In
either case, Compaq pays for all shipping charges.

How do | obtain online support?

Compagq offers free technical support via the Internet
atwww.compag-at-home.conweb site. You may

also Email Compaq Technical Support at
Support@Compag.comand quickly receive answers
to your Compaqg A900 All-In-One questions.

What is not covered by this limited warranty?

e Product purchased from anyone other than
Compag or a Compagq authorized reseller

e Product purchased outside the United States or
Canada

e Software products except for obligations
specified in the software program license
agreement

¢ Routine cleaning, or normal cosmetic and
mechanical wear

o Damage from misuse, abuse, or neglect

o Damage from use outside the product’s usage
parameters

o Damage from use of parts not manufactured or
sold by Compaq

e Damage from modification or incorporation
into other products

o Damage from repair or replacement of
warranted parts by other than a Compaq
authorized service provider

e Damage to or loss of any programs or data
e Damage resulting from an act of God
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Li

mited Warranty Statement for the United

States and Canada

Hardware Products Covered and Duration of Warranty

This Limited Warranty applies in the United States and
Canada to Hardware Products manufactured or
distributed by Compaq Computer Corporation
(Compagq) under the Compag brand name.

A Compaqg Hardware Product is defined as Compaq
A900 All-In-One.

Contact your Compagq authorized reseller or Compaq if
you have any questions about this Limited Warranty.

Compagq'’s obligations with respect to Software
distributed by Compaq under the Compaq brand name
are set forth in the applicable end-user license
agreement. Compag has no other obligation to repair
or replace software under this limited warranty. Non-
Compaq Hardware and Software Products are
provided on an “AS IS” basis. However, non-Compaq
manufacturers, suppliers, or publishers may provide
their own warranties.

Terms of the Warranty
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Compagq warrants that the Hardware Product you have
purchased from Compagq or from a Compaq authorized
reseller is free from defects in materials or
workmanship under normal use during the warranty
period. The warranty period commences on the date of
purchase. Your sales receipt, showing the date of
purchase of the Hardware Product, is your proof of the
date of purchase. This warranty extends only to you,
the original Purchaser. It is not transferable to anyone
who subsequently purchases the Hardware Product
from you. It excludes expendable parts.

During the warranty period, Compag will, at no
additional charge, repair or replace defective parts with
new parts or, at the option of Compag, serviceable
used parts that are equivalent or superior to new parts
in performance.

All exchanged parts and Products replaced under this
warranty will become the property of Compag. If, after
repeated efforts, Compagq is unable to restore the
Product to good working order, you are entitled to a
refund of the purchase price.

If the Hardware Product is replaced by Compag, and
you fail to return the defective Hardware Product
within 5 business days, you will be responsible for the
full amount of the replacement printer.

This Limited Warranty is valid only within the United
States or Canada, and within the country in which the
Hardware Product was purchased.

This Limited Warranty extends only to Products
purchased from Compag or from a Compagq authorized
reseller.

This Limited Warranty also does not extend to any
Product that has been damaged or rendered defective
(a) as a result of accident, misuse, or abuse; (b) as a
result of an act of God; (c) by operation outside the
usage parameters stated in the Product’s User’s Guide;
(d) by the use of parts not manufactured or sold by
Compag; (e) by modification of the Product; or (f) as a
result of service by anyone other than Compagq, a
Compag authorized reseller, or a Compaq authorized
service provider. Compaq is not responsible for
damage to or loss of any programs or data. Contact
your local Compagq authorized service provider for
geographic restrictions, proof-of-purchase
requirements, response time commitments and other
specific on-site service requirements.

EXCEPT AS EXPRESSLY SET FORTH IN THIS
WARRANTY, COMPAQ MAKES NO OTHER
WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. COMPAQ EXPRESSLY
DISCLAIMS ALL WARRANTIES NOT STATED IN
THIS LIMITED WARRANTY. ANY IMPLIED
WARRANTIES THAT MAY BE IMPOSED BY
LAW ARE LIMITED TO THE TERMS OF THIS
EXPRESS LIMITED WARRANTY.

Limitation of Remedy

Compagq is not liable for any damages caused by the
Product or the failure of the Product to perform,
including any lost profits, lost savings, incidental
damages, or consequential damages. Compagq is not
liable for any claim made by a third party or made by
you for a third party.

This limitation applies whether damages are sought, or
a claim made, under this warranty or as a tort claim
(including negligence and strict product liability), a
contract claim, or any other claim. This limitation
cannot be waived or amended by any person. This
limitation of liability will be effective even if Compaq

or an authorized representative of Compaq has been
advised by you of the possibility of any such damages.
This limitation of liability, however, will not apply to
claims for personal injury.

U.S.A. State Laws



Some states do not allow limitation on how long an
implied warranty lasts. In such states, the limitations or
exclusions of this Limited Warranty may not apply to
you. Some states do not allow the exclusion or
limitation in incidental or consequential damages for
consumer products. In such states, the exclusion or
limitation of this Limited Warranty may not apply to
you. This Limited Warranty gives you specific legal
rights. You may also have other rights that may vary
from state to state. You are advised to consult
applicable state laws for a full determination of your
rights.
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Appendix A

Using the A900 Extension Feature Sharing a Telephone Line with Other Devices
When sharing a telephone line between the Compaq
A900 All-In-One and other equipment use the EXT gl NE BT . ‘
connection. If you wish to connect more than one 2 DD EE|
. : . elephone - _ 8 =
device, a multiple outlet adapter may be required. el Tack ?":,f = =0
--"-"= PC Modem %
To connect the A900 to an optional extension ANSWEMING relephone
telephone:
1. Plug one end of the telephone cord into the WS g;:;fg:gdptgogfomﬁt
telephone. |otephone % jack on the same line as
. . the A900 then use one
2. Plug the opposite end of the cord into the socket Telephone that has a line busy
marked EXT on the left side of the A900. indicator
Telephone
Wall Jack

Telephone
Wall Jack

Compag recommends that you do not connect an
answering machine or computer modem to another
wall jack on the same telephone line as the A900. The
fax information can be corrupted by any voice,
answering machine or modem activity that occurs
during fax reception. Equipment plugged into the EXT
connection is disconnected from the line during A900
Connecting an extension telephone to the A900 fax activities reducing the possibility of fax corruption.

Telephones

When a telephone is connected directly (or through an
answering machine) to the EXT connection on the
A900, you can instruct the A900 to receive an

incoming fax. Press *9* (star-nine-star) if you pick up
the handset and hear a fax tone. A telephone connected
to the EXT connection will not interfere with FAX
transactions when it is off hook.

If you must have other telephones connected to the
same telephone line at other locations (not through the
EXT port) then use telephones that indicate that the
line is busy. This helps prevent the corruption of fax
data that would occur if the telephone is picked up
during fax transmissions.
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Answering Machines

If the answering machine and A900 will share the
same line then, for reliable fax operation, you must use
the EXT connection on the A900.

Computer Modems (internal or external)

If you have a modem in your computer that will use
the same line as the A900, use the EXT connection on
the A900. If the computer modem has a TELEPHONE
or EXT connection to it, use this to connect any
additional equipment such as telephones or answering
machines instead of using a multiple outlet adapter.
Depending on that equipment’s design, this prevents
such equipment from interfering with computer
modem activities.

DRPD

The recommendations above for connecting additional
devices still apply if using Distinctive Ring Pattern
Detection (DRPD). The A900 will only pick up calls
made to the telephone number that has the Ring
Pattern that it has learned. DRPD setup instructions
may be found in thReceiving Automatically in DRPD
Modesection of the “Faxing” chapter.

Connecting and Configuring Equipment

Deciding how to connect and configure equipment
depends on the number of lines available and the
intended usage. The main functions are:

o Fax

¢ Audio (including answering machines and voice
messaging systems)

¢ Internet (includes data or bulletin board link)

If you only have a single line then only one of these
functions can be active any one time.

If you have more than one line then it may be
advantageous to dedicate a line to a specific function.
For example, with two telephone lines you can fax and
browse the Internet at the same time.

Devices and Connections

This section describes four ways to connect the A900
to a single telephone line with other equipment.
Additional equipment connected to other lines is not
shown.

Find the Diagram that shows the devices that you wish
to connect to the same telephone line.

A. A900 and Telephone (optional)

LINE EXT

& |

Telephone S~
Wall Jack B l.-'z

R R

I

Telephone

B. A900 Answering Machine and Telephone

LINE EXT
E | [
A o
Telephone — o
wall Jack | l__.a Dg

e

Answering
machine

HEQ

Telephone

HiH

C. A900 Computer Modem (internal or external) and

Telephone

LINE EXT
El it

Wall Jack " & .

e

PC Modem

Telephone “l.-"'-’ i

E

Telephone

D. A900, Computer Modem, Answering Machine and

Telephone

LINE  EXT
Cgpeiret

Wall Jack " g -

e

Telephone “..-'"-’ i

PC Modem

UEE
5

Telephone

Sections A, B, C, or D below describe the Fax Receive
Mode options on the A900 and the WinFax setup
necessary to get your desired functionality.

Changing A900 FAX RECEIVE MODE

Set up as described in tB®ntrol Panel Setup Button
section of the “Common Procedures” chapter.

Changing WINFAX SETUP

The A900 is set up as the active modem for WinFax

when you install the A900.



NOTE: Faxes sent from the computer using the

Compagq Control Form use the active WinFax device. A900 Fax Receive Modes
Changing the WinFax Active Connection Device Mode Selection Description
Use the following procedure to change the modem that FAX Receives faxes automatically.
WinFax uses. TEL To receive faxes manually, press Start twice on
1. Start the WinFax Message Manager. the AS00 or press "9” on the telephone.
Click Start —>Programs —>WinFax Basic ANS/FAX Do not use for this configurz.ition. .
DRPD The A900 answers the previously learned ring

Edition—>WinFax Message Manager .
pattern on 2 rings

2. SelectTools —»Setup—Program Setup.
3. Select thdllodems and other Fax devices icon. WinFax Active Connection Device Selections
4. Click theProperties button. - —
5. Select the modem from the list of connection Selection Description
devices. Select thgompaq A900 Fax, if you Compaq A900 Fax Send computer faxes using the A900.
wish to use the A900 for computer faxing. (Note:-Do not set WinFax for AUTOMATIC
Select theComputer Modem if you wish to use FAX RECEPTION. This will inhibit printing
this for computer faxing and scanning functions to the A900).
) ) Computer Modem Send or receive computer faxes using a
6. Check the bO).( to make it active. Follow any computer modem. Your computer modem
setup Instructions necessary. must be connected to a different telephone
7. Click OK. line. (Not shown)

Setting up WinFax Fax Reception
1. Start the WinFax Message Manager.

2. SelectReceive —>Automatic Receive to toggle LINE  EXT
the receive mode state, a check indicates it is E \ | =

| I
enabled Telephone £ Dg H
: Wall Jack l_,.-"". <
| o
- ‘ EE

f WARNING: ANSWEIING relephone
Do not set WinFax for AUTOMATIC FAX RECEPTION when using

the Compaq A900 fax device as this will inhibit printing and

B. A900 Answering Machine and Telephone

scanning functions to the A900 - -
A900 Fax Receive Mode Selections

A. A900 and Telephone (optional) Mode Mode Description
FAX Do not use for this configuration.
TEL To receive faxes manually, press Start twice
LINE EXT on the A900 or press *9* on the telephone.
Ci | ANS/FAX Receives faxes automatically. The answering

|
Telephone g, EE machine will answer the call and the A900 will
wall Jack o f" H listen for fax tones. It will intercept the call if
- = fax tones are detected. Set the answering
Telephone machine to answer in 1 or less rings. The
A900 will pick up after 6 rings.
DRPD The A900 answers the learned ring pattern on

2 rings. Make sure that the Answering
Machine is set to answer after 4 or more rings
if it does not recognize DRPD patterns.
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WinFax Active Connection Device Selections

Selection

Description

WinFax Active Connection Device Selections

Compaq A900 Fax

Send computer faxes via A900. (Note:-Do
not set WinFax for AUTOMATIC FAX
RECEPTION, as this will inhibit printing and
scanning functions to the A900).

Computer Modem

Send or receive computer faxes via a
computer modem. Your computer modem
must be connected to a different telephone
line. (Not shown)

Device Selection Description
Compag A900 Send computer faxes via A900. (Note:-Do not
Fax set WinFax for AUTOMATIC FAX RECEPTION.

This will inhibit printing and scanning
functions to the A900.)

C. A900 Computer Modem (Internal or External) and

Telephone

LINE EXT
El gl |

Telephone
Wall Jack

.
e "'!‘PCModem
-

HER I

Telephone

Computer Modem

Send or receive computer faxes through a
computer modem that is connected to the
same telephone line as the A900. This has the
advantage that printing and scanning
operations can happen concurrently with
computer modem/faxing or Internet activity.
If you wish to receive faxes through the
computer modem instead of the A900, set
WinFax for AUTOMATIC FAX RECEPTION. (You
will also need to set the A900 FAX RECEIVE
MODE to TEL so that the A900 does not
interrupt computer fax reception).

A900 Fax Receive Mode Selections

Mode

Selection Description

FAX

Receives faxes automatically. Use if computer
modem is not set up to answer incoming calls.

TEL

To receive faxes manually, press Start twice on
the A900 or press *9* on the telephone.

Use this mode if you wish to receive faxes
through the computer modem instead of the
A900.

D. A900, Computer Modem, Answering Machine, and

Telephone
LINE EXT
1l ‘
o
Telephone 'l=|- Dg %
Wall Jack o .-""apc Modem < %
i Answering

machine Telephone

A900 Fax Receive Mode Selections

ANS/FAX

Use only if computer modem is providing
answering machine functionality. Receives faxes
automatically. The computer modem will answer
the call and the A900 will listen for fax tones. It
will intercept the call if fax tones are detected.
Set the computer Modem to answer in 1 or less
rings. The A900 will pick up after 6 rings.

Mode

Selection Description

FAX

Do not use for this configuration.

TEL

To receive faxes manually, press START twice on
the A900 or press *9* on the telephone.

Also use this mode if you wish to receive faxes
through the computer modem instead of the A900.

DRPD

The A900 answers the learned ring pattern on 2
rings. Make sure that the computer Modem is set
to answer after 4 or more rings if it does not
recognize DRPD patterns.
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ANS/FAX

Receives faxes automatically. The answering
machine will answer the call and the A900 will
listen for fax tones. It will intercept the call if fax
tones are detected. Set the answering machine to
answer in 1 or less rings. The A900 will pick up
after 6 rings. The computer Modem should be
disabled from answering calls.

DRPD

The A900 answers the learned ring pattern on 2
rings. Make sure that the computer Modem is set
to answer after 4 or more rings if it does not
recognize DRPD patterns. Also make sure that the
answering machine is set to answer after more
rings than both the A900 and computer modem if
it does not recognize DRPD patterns.




WinFax Active Device Selections

Device

Selection Description

Compaq A900
Fax

Send computer faxes via A900. (Note:-Do not set
WinFax for AUTOMATIC FAX RECEPTION, as this
will inhibit printing and scanning functions to the
A900.)

Compaq A900
Fax

Send or receive computer faxes via a computer
modem that is connected to the same telephone
line as the A900. This has the advantage that
printing and scanning operations can happen
concurrently with computer modem/faxing or
even Internet activity.

If you wish to receive faxes through the computer
modem instead of the A900 set WinFax for
AUTOMATIC FAX RECEPTION. (You will also need
to set the A900 FAX RECEIVE MODE to TEL so
that the A900 does not interrupt computer fax
reception.)
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INDEX

A
A900
All-In-One, 3
preparing for use, 5
setting up, 6
AC power cord, 7
accessing
Control Program, 37
advanced copy settings
Black Draft, 48
Black Normal, 48
Black Photo, 48
Color Best, 48
Color Draft, 48
Color Normal, 48
Advanced Fax Settings, 27
fax contrast, 42
fax resolution, 42
advanced features
fax, 42
advanced scan settings
Black Draft, 51
Black Normal, 51
Black Photo, 51
Color Best, 51
Color Draft, 51
Color Normal, 51
scan contrast, 51
scan type, 51
All-In-One
A900, 3

All-In-One Default Settings, 26

accessing, 26

Advanced Fax Settings, 29

Control Program, 26

copy settings, 30

date and time, 30

Fax From Setup, 28

fax settings, 27

Fax To Setup, 28

More Fax Settings, 30

scan settings, 31
All-In-One Defaults Settings

print settings, 26
ANS/FAX mode, 44
answer on ring

fax, 27
answering machine

optional purchase, 6, 77
application software, 4, 10

attaching
printer cable, 6
automatic redial, 43
automatic reduction
fax, 29
B
Box contents, 3
buffer mode, 38
C
cable
printer, 6
carriage return mode
DOS Printing, 39
cartridge, 3
ink levels, 38
cartridges
aligning, 25, 39
cleaning, 25, 39
installing, 39
maintenance, 25, 37, 39
type, 39
cautions/warnings
using the power outlet, 7
CDs, 4
software, 4
character set
DOS Printing, 39
checking box contents, 3
choosing
location to set up, 5
cleaning
nozzles, 21
cleaning print cartridges, 21
collate
copy, 30
Compaq A900 software
description, 10
configuring
WinFax Basic, 16
connecting
telephone cord, 6
contents
A900 box, 3
contrast
copy, 30
fax, 27, 42
scan, 31
Control Form
copying, 49
Fax From Setup, 28
Fax To Setup, 28
faxing, 46



overview, 34
purging old versions, 27
scanning, 52
Control Form error messages, 61
Control Forms
printing, 26
control locations, 32
control panel
copy, 47
features, 32
control program
illustrated, 37
Control Program
About Tab, 40
accessing, 37

accessing through All-In-One Default Settings, 26

buffer mode, 38
Cartridge Tab, 37, 39
description, 37
disable Smart Ink, 38
disabling DOS Printing, 38
DOS Printing Tab, 37, 39
minimized, 38
Options tab, 37
printer, 37
quick access, 38
sound effects, 38
status monitor, 38
Status Tab, 37
Status Tab, 38

controls and functions
table, 32

copy
advanced features, 48

All-In-One Default Settings, 30

collate, 30

contrast, 30

control panel, 47

overview, 47

preparing documents, 47

quantity settings, 48

scale, 30

type, 30

type settings, 48

using computer, 49

using Control Form, 49

using copy/scan sleeve, 47
copy error messages, 59
copy settings

Black Draft, 48

Black Normal, 48

Black Photo, 48

Color Best, 48

Color Draft, 48

Color Normal, 48

contrast, 48
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copy quantity, 48
copy size, 48
copy type, 48
copy/scan sleeve
using to copy, 47
cord
power, 3
telephone, 3
correcting fax problems, 62
correcting paper feeding problems, 65
correcting print quality problems, 63
correcting printing problem, 64
correcting problems, 62
correcting scanning problems, 66, 67
D
date
A900 settings, 30
date/time settings, 25
default settings
fax, 27
description
Compaq A900 software, 10
Pagis ScanWorks, 10
printer driver, 10
scanner driver, 10
WinFax Basic Edition, 10
discard size
fax, 29
document
printing, 37
trays, 5
document input tray extender
installing, 5
document jams
while printing, 55
document trays
installing, 5
documentation, 4
documents
preparing to copy, 47
preparing to fax, 41
preparing to scan, 50
DOS Printing
carriage return mode, 39
character set, 39
choosing fonts, 39
disabling, 38
font downloads, 39
font list, 40
form feed timeout, 39
high speed printing, 39
ink saver, 39
paper orientation, 40
paper size, 40
paper source, 40
paper type, 40



perforation skip, 39
print quality, 39
resolution, 39
settings, 37, 39
text scale mode, 39

DRPD, 25

DRPD mode, 44

E

electromagnetic interference compliance notices, 68

energy compliance, 70
envelopes
loading, 23
preparing for printing, 23
Error Correction Mode
fax, 29
error messages, 55
Control Form messages, 61
copy messages, 59
fax messages, 57
ready state messages, 56
scan messages, 60
exit tray
front, 5
F
fax
Advanced Fax Settings, 29
advanced features, 42
All-In-One Default Settings, 27
answer on ring, 27
automatic redial, 43
automatic reduction, 29
confirmation, 43
contrast, 27, 42
dial mode, 27
discard size, 29
Error Correction Mode, 29
forced memory transmission, 27

logging fax tranmissions and receptions, 30

message confirm, 27
More Fax Settings, 27, 30
On Hook Dialing (OHD), 43
overview, 41

paper size, 27

preparing documents, 41
print quality, 27

print Terminal ID, 29
quick mode, 41

receive mode, 27

redial, 43

redialing options, 29
resolution, 27, 42

ring volume, 30

speaker volume, 30, 43
speed dialing, 43

System ID, 27

System Name, 27

using Control Form, 46
fax confirmation
printing, 25
fax error messages, 57
Fax From Setup. See Control Form
fax memory xmit
setup button, 25
FAX mode, 44
fax print
setup button, 25
fax problems, 62
fax receiving modes
ANS/FAX mode, 44
DRPD mode, 44
FAX, 44
TEL mode, 44
Fax To Setup, 27
faxing with computer
using WinFax Basic, 45
features
control panel, 32
font
DOS Printing, 39
font downloads
DOS Printing, 39
forced memory transmission, 27
form feed timeout
DOS Printing, 39
front
exit tray, 5
front panel
scan, 50
G
grips
hand, 33
H
hand grips, 33
high speed printing
DOS Printing, 39
how to
install the ink cartridge, 9
how to connect the printer cable, 6
how to use this guide, |
|
IEEE 1284 Compliant
printer cable, 4
illustrated
AC power cord, 3
All-In-One, 3
compact discs, 4
connecting the AC power cord, 7
connecting the phone line, 6
connecting the printer cable, 6
connecting the telephone cord, 6
document exit tray, 3
document input tray extension, 3

Index-3



documentation, 4
ink cartridges, 3
installing the document input tray extender, 5
installing the printer cartridge, 8
lifting the control panel, 8
lifting the ink cartridge access door, 8
printer cable, 4
raising the control panel, 8
rear view, 33
side view, 33. See Choosing a location
telephone cord, 3
information
how to enter, 1
ink, 3
ink buildup
correcting, 21
ink cartridges
installing, 9
storing, 22
ink saver
DOS Printing, 39
installing
document trays, 5
ink cartridges, 9
Pagis ScanWorks, 13
photo cartridges, 22
WinFax Basic Edition, 12
installing ink cartridges
standalone operations, 9
instructions for connecting the AC power cord, 7
instructions for connecting the printer cable, 6
instructions for connecting the telephone cord, 6
L
latches
exit tray, 5
loading
envelopes, 23
loading A4-sized paper, 23
loading legal paper, 23
loading letter-sized paper, 23
loading paper, 23
locating additional help, 1
location
choosing, 5
M
maintenance
cartridges, 25
message confirm
fax, 27
missing or damaged parts
returning, 3
N
nozzle test, 21
nozzles
cleaning, 21
wiping, 22
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o
On Hook Dialing (OHD), 43
operations
standalone, 9
optional purchases
answering machine, 6
extension phone, 6
overview
copy, 47
fax, 41
printing, 37
scan, 50
P
packaging, 5
packaging materials
removing, 5
Pagis ScanWorks
copying, 49
description, 10
installing, 13
scanning, 52
paper
loading, 23
paper feeding problems, 65
paper size
DOS Printing, 40
fax, 27
setup button, 25
paper source
DOS Printing, 40
paper type
DOS Printing, 40
parallel printer cable, 4
patterns
test, 21
perforation skip
DOS Printing, 39
phone cord, 3
connecting, 6
photo cartridge, 3
installing, 22
photos
protecting, 4
power
cord, 7
preparing the A900 for use, 5
print
All-In-One Default Settings, 26
print cartridges
cleaning, 21
print job
cancelling, 38
pausing, 38
print problems
document jam, 55
print quality



DOS Printing, 39
fax, 27
print quality problems, 63
printer
accessing default settings, 26
accessing supply list, 39
Control Program, 37
default settings, 26
ink levels, 38
Options Tab, 38
set as default, 37
settings, 37
Status, 37
Status Tab, 38
printer cable
attaching, 6
parallel, 4
printer driver
description, 10
settings, 37
printer software
About Tab, 37, 40
Cartridge Tab, 37, 39
DOS Printing Tab, 37, 39
Options Tab, 37, 38
Status Tab, 37, 38
printing
Control Form, 26
document, 37
overview, 37
test page, 39
printing problem, 64
printing reports, 25
fax confirm, 25
receive log, 25
self test, 25
speed dial list, 25
transmit log, 25
Q
quick access
Control Program, 38
quick mode
fax, 41
R
ready state error messages, 56
rear view
illustrated, 33
table, 33
receive log
printing, 25
receive mode
fax, 27
recommendations
setting up, 5
redial
fax, 43

redialing options

fax, 29

registration form, 15
removing

packaging materials, 5
tape, 5

resolution

DOS Printing, 39
fax, 27, 42

ring volume

fax, 30

ringer volume, 25

S

safety, 68

power cords, 68

scale

copy, 30

scan

All-In-One Default Settings, 31
contrast, 31

front panel, 50

overview, 50

preparing documents, 50
scan contrast, 51

scan type, 51

type, 31

using Control Form, 52
using Scan/Copy Sleeve, 50
using the computer, 52

scan error messages, 60
scan settings

Black Draft, 51
Black Normal, 51
Black Photo, 51
Color Best, 51
Color Draft, 51
Color Normal, 51

Scan/Copy Sleeve

using to scan, 50

scanner driver

description, 10

scanning problems, 66, 67
self test

printing, 25

Sending a Fax, 41
separate purchase

printer cable, 4

setting up

A900, 6

settings

printer, 37
printer driver, 37

setup button

cartridge maintenance, 25
date/time settings, 25
fax memory xmit, 25
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fax print, 25
fax receive mode, 25
paper size, 25
print report, 25
ringer volume, 25
setup button features, 25
accessing, 25
side view
illustrated, 33
sleeve
copy/scan, 4, 47
Smart Ink
disabling, 38
settings, 39
socket
telephone, 6
software
application, 4
CDs, 4
complete installation, 10
system requirements, 10
software CDs, 4
sound effects
Control Program, 38
speaker volume
fax, 43
speed dial list
printing, 25
speed dial setup, 27
speed dialing, 43
standalone machine
installing ink cartridges, 9
standard wall jack, 6
storing additional ink cartridges, 22
supply list
printer, 39
support
technical, 1
System ID
fax, 27
System Name
fax, 27
system requirements, 10
T
table
control panel features, 32
controls and functions, 32
rear view, 33
taking the A900 out of the box, 5
tape
removing, 5
TEL mode, 44
telephone
socket, 6
telephone cord
connecting, 6
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test
patterns, 21
test page
printing, 39
test patterns, 21
testing
nozzles, 21
text box, 1
text conventions, 1
text scale mode
DOS Printing, 39
time
A900 settings, 30
tranmission log
printing, 25
trays
document, 5
troubleshooting
Control Form messages, 61
copy messages, 59
correcting problems, 62
error messages, 55
fax messages, 57
fax problems, 62
ink nozzles, 22
paper feeding problems, 65
preparation, 55
print quality problems, 63
printing problems, 64
ready state messages, 56
scan messages, 60
scanning problems, 66, 67
type
copy, 30
scan, 31
u
unpacking the A900, 5
using the photo cartridge, 22
using the power outlet
cautions/warnings, 7
w
wall jack
connecting the telephone line, 6
standard, 6
WinFax Basic
configuring, /6
receiving a fax, 45
sending a fax, 45
WinFax Basic Edition
description, 10
installing, 12



