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Introduction

This chapter provides information about the following topics:

Purpose and scope

HP LaserJet 1022 Series model comparison

Software availability and fulfillment

Documentation availability and localization
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Purpose and scope

This software technical reference (STR) provides information about and troubleshooting tips for the
printing-system software for the HP LaserJet 1022 Series printer, which includes the following models:

m HP LaserJet 1022 printer

=
-~
=
o
<%
c
(2]
=
o
=

m  HP LaserJet 1022n printer

m HP LaserJet 1022nw printer

This document is prepared in an electronic format to serve as a quick-reference tool for Customer
Care Center (CCC) agents, support engineers, system administrators, management information
systems (MIS) personnel, and end users, as appropriate.

E’/}’ NOTE This STR describes drivers that are shipped on the printing-system software CD that
comes with the product. This STR does not cover drivers that will become available on the
Web.

The following information is included in this STR:
= Overview of drivers and operating systems

m  Procedures for installing and uninstalling software components

E/? NOTE An addendum to this STR describes system modification information, including file
lists and changes to registry keys.

2 Chapter 1 Introduction ENWW



HP LaserJet 1022 Series model comparison

c
(°)
The following table compares features of the product models that are described in this STR. -3
>
Table 1-1 Features of the HP LaserJet 1022 Series models ge
2
Feature HP LaserJet 1022 HP LaserJet 1022n HP LaserJet 1022nw £
HP Product number Q5912A Q5913A Q5914A
Memory 8 megabytes (MB) of random = 8 MB of RAM 8 MB of RAM
access memory (RAM)
Speed Prints up to 19 pages per m  Prints up to 19 ppm for letter- Prints up to 19 ppm for letter-
minute (ppm) for letter-size size paper size paper
paper
= Prints up to 18 ppm for A4-size Prints up to 18 ppm for A4-size
Prints up to 18 ppm for A4-size paper paper
paper
m First-page-out speed: less First-page-out speed: less
First-page-out speed: less than 8 seconds than 8 seconds
than 8 seconds
Connectivity Universal serial bus (USB)2.0 = USB 2.0 compatible USB 2.0 compatible

compatible

HP network port

HP network port

Wireless

Paper-handling

One 10-sheet priority input slot
(tray 1)

One 250-sheet tray (tray 2) for
standard media sizes

One 10-sheet priority input slot
(tray 1)

One 250-sheet tray (tray 2) for
standard media sizes

One 10-sheet priority input slot
(tray 1)

One 250-sheet tray (tray 2) for
standard media sizes

Print

600 dots per inch (dpi)
FastRes 1200: 600x600 dpi

ProRes 1200: 1200x1200 dpi

600 dots per inch (dpi)
FastRes 1200: 600x600 dpi

ProRes 1200: 1200x1200 dpi

600 dots per inch (dpi)
FastRes 1200: 600x600 dpi

ProRes 1200: 1200x1200 dpi

Image Resolution = ImageREt ImageREt

Enhancement Technology

(ImageREt) m  Host-based Host-based

Host-based = PCL 5¢' PCL 5e'

PCL 5e’ m  2000-page capacity black print 2000-page capacity black print

2000-page capacity black print
cartridge

EconoMode (saves toner)

cartridge

EconoMode (saves toner)

cartridge

EconoMode (saves toner)

Internal fonts 26 Intelifont 26 Intelifont 26 Intelifont
Control panel m  Three light-emitting diodes m  Three light-emitting diodes m  Three light-emitting diodes
(LEDs) (LEDs) (LEDs)
= Two buttons = Two buttons = Two buttons
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Table 1-1 Features of the HP LaserJet 1022 Series models (continued)

— Feature HP LaserJet 1022 HP LaserJet 1022n HP LaserJet 1022nw
=

g HP Product number  Q5912A Q5913A Q5914A

Q

c HP Embedded Web No Yes Yes

2,__ Server (EWS)

g 1 This driver is available at the following Web site: www.hp.com/support/Ij1022

E’/}’ NOTE Because the HP LaserJet 1022 Series models do not have a parallel port, they do not
support MS-DOS, Windows® 95, Windows 98 (first edition), or Windows NT®. These
operating systems require a parallel port and do not support USB connections.
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Software availability and fulfillment

ENWW

The software CD for the HP LaserJet 1022 Series printer contains a variety of files for installing the
printing-system software on your computer. This section describes the files that are available on the
software CD, as well as additional support and fulfillment information.

In-box file layout

The HP LaserJet 1022 printing-system software consists of two partitions: one for installation on
Windows® operating systems and the other for Macintosh operating systems. The files in each
partition include both documentation files and files that are required to install and uninstall the
systems. For information about the file layout for the Macintosh partition of the HP LaserJet 1022
software CD, see the HP LaserJet 1022 software CD, Macintosh partition section of this guide.

HP LaserJet 1022 software CD, Windows partition

The HP LaserJet 1022 printing-system software is delivered on a CD that is included with the
product. The CD include the following files:

= Installation files

m  Uninstall files

m  Printer driver

= Online Help

m  OrderReminder

m .CHM version of the HP LaserJet 1022 User Guide
m .PDF version of the HP LaserJet 1022 User Guide
m Registration link

= Readme

m Late-breaking readme (English only)

m  Status-message files

m  Media-output-jam simulator files

To view the directories and support files, insert the HP LaserJet 1022 printing-system software CD
into the CD-ROM drive on your computer, right-click Start, click Explore, and then select the CD-
ROM drive.

CD language groupings and part number

The following table presents the Windows installation part number and language groups that are
included on the software CD for the product.

Software availability and fulfillment
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Table 1-2 CD language groupings for Windows installation

CD

Part Number

Languages

Q5912-60104

Arabic
Bahasa
Bulgarian
Catalan
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French
German
Greek
Hebrew
Hungarian
Italian
Kazakh
Korean
Latvian
Lithuanian
Norwegian
Polish
Portuguese, Brazilian
Romanian
Russian
Simplified Chinese
Slovak
Slovenian
Spanish

Swedish

Chapter 1

Introduction
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Table 1-2 CD language groupings for Windows installation (continued)

(o] Part Number Languages

= Thai
= Traditional Chinese

= Ukrainian

c
o
=
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=
©
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=
=
=

Ordering software

If you need a replacement CD or a newer version of the product software, go to the following Web
site:

www.hp.com/go/lj1022 _software

Click CD Order Page to order, or click Download drivers and software to get the software update.

To request the software CD by phone, see the following Web site for the correct contact number for
your country/region:

www.hp.com/country/us/en/wwcontact.html

ENWW Software availability and fulfillment 7
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Documentation availability and localization

5
[
o The documentation in the following table is available for the product.
Q
g Table 1-3 User documentation availability and localization
=5
g Document name Languages Location
HP LaserJet 1022 User Guide = Arabic The HP LaserJet 1022 User Guide is
available in electronic format on the
= Bahasa HP LaserJet 1022 software CD.
= Bulgarian This guide is also available by clicking
Manuals at the following Web site:
= Catalan
www.hp.com/support/Ij1022
= Croatian
m Czech
m  Danish
m  Dutch
= English
= Estonian
m  Finnish
= French
= German
m  Greek
m  Hebrew

= Hungarian

= ltalian

m  Kazakh
= Korean
= Latvian

m Lithuanian

= Norwegian

m  Polish

m  Portuguese, Brazilian
= Romanian

= Russian

= Simplified Chinese

= Slovak

= Slovenian
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Table 1-3 User documentation availability and localization (continued)

Spanish

Swedish

Thai

Traditional Chinese

Ukrainian

HP LaserJet 1022 Series Printer
Welcome Mat

Arabic
Bahasa
Bulgarian
Catalan
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French
German
Greek
Hebrew
Hungarian
Italian
Kazakh
Korean
Latvian
Lithuanian
Norwegian
Polish
Portuguese, Brazilian
Romanian
Russian
Simplified Chinese

Slovak

The HP LaserJet 1022 Series Printer
Welcome Mat is available in electronic
format on the HP LaserJet 1022
software CD.

This guide is also available by clicking
Manuals at the following Web site:

www.hp.com/support/[j1022

Documentation availability and localization
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Table 1-3 User documentation availability and localization (continued)

m  Slovenian

=

= = Spanish
o

g. = Swedish
(2]

=7 m  Thai
o

=

= Traditional Chinese

m  Ukrainian

HP LaserJet 1022 Series Printing English The HP LaserJet 1022 Series Printing
System Install Notes System Install Notes are available in
electronic format on the
HP LaserJet 1022 software CD.
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2 Windows software overview

This chapter provides information about the following topics:

e Windows operating systems

e Software component information

e HP Software Update utility

e HP Print Screen utility

3
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e Available printer configurations

e Port communication

r__f’//r NOTE For information about the HP LaserJet 1022 printing-system software for Macintosh
systems, see Macintosh software overview and installation.
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Windows operating systems

This section contains information about the following topics:

e Supported Windows operating systems

e \Windows system requirements

e Printing from other operating systems

Supported Windows operating systems

The HP LaserJet 1022 Series printing-system software supports the following operating systems.

Supported operating systems

The following Windows operating systems are fully supported through the software installer and
drivers available on the software CD that comes with the HP LaserJet 1022 Series printer:

m  Microsoft ® Windows 98 SE
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= Microsoft Windows Millennium Edition (Windows Me)

= Microsoft Windows 2000
= Microsoft Windows XP (32-bit)

= Microsoft Windows Longhorn 32

[%}/]9 NOTE Because the HP Laserdet 1022 series product models do not have a parallel port,
they do not support MS-DOS, Windows 95, Windows 98 (first edition), or Windows NT. These
operating systems require a parallel port and do not support USB connections.

Driver-only supported operating systems

The following Windows operating system has print-driver-only support by the HP LaserJet 1022
printing-system software:

= Microsoft Windows 2003 Server (32-bit) - print driver included on the printing-system CD

Windows system requirements

For print-driver-only support, the HP LaserJet 1022 printing-system software has the following
minimum system requirements.

12 Chapter 2 Windows software overview ENWW



Windows supported operating system requirements
m  Processor and RAM requirements:

m For Windows 98 SE and Windows ME: a computer with at least a Pentium® 166 MHz
processor and 32 MB of RAM

m  For Windows 2000: a computer with at least a Pentium 166 MHz processor and 64 MB of RAM
m For Windows XP: a computer with at least a Pentium 233 MHz processor and 128 MB of RAM
m 150 MB or more of free hard-disk space
m  CD-ROM drive (required for installation)
= Works with USB and Hi-Speed USB systems and cables

Printing from other operating systems

You can send print jobs to your product from any operating system that complies with the PCL 5e
command language, such as O/S2, UNIX, and Linux systems.
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UNIX systems require a Model Script to set up the UNIX environment and then send print jobs to the
product. Any generic HP LaserJet printer Model Script should work. These files are written and
provided by the individual UNIX vendor. HP-UX® users can check for availability of the Model Script
and the support model at the following Web site:

www.hp.com/support/net_printing

Click the Support & Drivers link.
Linux users should check for the availability of drivers at the following Web site:

http://www.hp.com/go/linux

The Windows inbox LaserJet 6L pcl 5e printer driver has been tested and is supported under
Windows Terminal Server and Citrix Metaframe.
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Software component information

This section contains information about the following topics:

e Printing-system software features

e Software component availability

e Software component localization

Printing-system software features
The printing-system software for the HP LaserJet 1022 printer includes the following features:

= New Installer. The product includes a new installer that improves the software installation
process and supports either a hardware-first or a software-first installation.

m Software-first is the recommended installation method.

m In a hardware-first installation, the HP LaserJet 1022 printing-system software uses two
separate installers, which run together to set up the port and the printing-system software
correctly. If you cancel the installation after the hardware-first plug-and-play installer finishes,
your installation consists of the print driver only.
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= HP Software Update utility. The HP Software Update utility is a software program that locates
the latest updates that you need for the HP hardware and software installed on your system, and
gives you the choice of which updates to install.

= HP Print Screen utility. The HP Print Screen utility is a software program that you can use to
print the current screen of the PC to the default printer. You can also use the HP Print Screen
feature to save the screen to an image file.

= HP Order Reminder utility. The HP Order Reminder utility is a software program that you can
use to set specific times for reminders to check the current level of toner in the print cartridge. HP
Order Reminder also contains a link to a Web page that helps you order supplies online from a
reseller of your choice.

Software component availability

The following table lists the availability of the HP LaserJet 1022 printing-system software
components by operating system.

r__f/r NOTE In the following table, "98 SE/Me" refers to Windows 98 SE and Windows Me; "2K/
XP" refers to Windows 2000 and Windows XP.

Table 2-1 Software component availability for the HP LaserJet 1022 Series printer

Component 98 SE/Me 2K/XP
Drivers

Host-based driver X X
PCL 5e driver’ X X
Installers
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Table 2-1 Software component availability for the HP LaserJet 1022 Series printer (continued)

Component 98 SE/Me 2K/XP
Common Windows Installer X X
CD Browser X X
Fonts X X
.INF File (Add Printer) X X
Bidirectional communication

Network Bidirectional Communications X X
Direct Connect Bidirectional Communications X X
Remote management and status

Embedded Web Server (EWS) X X
Online Documentation

HP LaserJet 1022 User Guide? X X
HP LaserJet 1022 Series Printing System Install Notes X X
Help systems X X
Other

HP Software Update program X X
HP Print Screen program X X
HP Order Reminder program X X

1 This driver is available at the following Web site: www.hp.com/support/Ij1022

2 This document is also available at the following Web site: www.hp.com/support/I[j1022

Software component localization

The following tables provide localization information about the printing-system software components.

Table 2-2 Language key A-l
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AR = Arabic ES = Spanish
CS =Czech FI = Finnish
DA = Danish FR = French
DE = German HE = Hebrew
EL = Greek HU = Hungarian
EN = English IT = Italian
Table 2-3 Software component localization by language, A-I
Component ' Operating system AR CS DA DE EL EN ES FI FR HE HU IT
Host-based driver 98 SE, Me, 2000, XP X X X X X X X X X X X
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Table 2-3 Software component localization by language, A-l (continued)

Component ' Operating system AR CS DA DE €EL EN ES Fl FR HE HU IT

pcl 5e driver (use 98 SE, Me X X X X X X X X X X X X
Windows inbox 6L
printer driver)

Common Windows 98 SE, Me, 2000, XP X X X X X X X X X X X X
Installer
Online manuals 98 SE, Me, 2000, XP X X X X X X X X X X X
Online Help 98 SE, Me, 2000, XP X X X X X X X X X X X X
1 Components that are not available in a specific language are supported in English.
=
g— Table 2-4 Languagekey, L-Z
g
n KO = Korean SV = Swedish
(o)
s NL = Dutch TH = Thai
%- NO = Norwegian TR = Turkish
2 PL = Polish ZHCN = Simplified Chinese
PT = Portuguese ZHTW = Traditional Chinese
RU = Russian

Table 2-5 Software component localization by language, K-Z

Component ' Operating system KO NL NO PL PT RU SV TH TR ZHCN ZHTW
Host-based driver 98 SE, Me, 2000, XP X X X X X X X X X X X
pcl 5e driver (use 98 SE, Me X X X X X X X X X X X

Windows inbox 6L
printer driver)

Common Windows 98 SE, Me, 2000, XP X X X X X X X X X X X
Installer

Online manuals 98 SE, Me, 2000, XP X X X X X X X X X X X
Online Help 98 SE, Me, 2000, XP X X X X X X X X X X X

1 Components that are not available in a specific language are supported in English.

16 Chapter 2 Windows software overview ENWW



HP Software Update utility

ENWW

The HP Software Update utility is installed with the HP LaserJet 1022 printing-system software. The
HP Software Update utility provides an easy and convenient way to keep your HP software programs
and HP products up-to-date. The HP Software Update utility locates the latest updates that you need
for the HP hardware and software installed on your system, and gives you the choice of which
updates to install.

To gain access to the HP Software Update utility, click Start, click Programs, select HP, and then
click HP Software Update.

From the Welcome screen, you can perform the following tasks:

m  Configure the HP Software Update utility

= View the data that the HP Software Update utility has collected

= View HP’s privacy policy

m  View frequently asked questions about the HP Software Update utility
m View the End User License Agreement

= Send feedback to HP

The following illustration shows the Welcome screen for the HP Software Update utility.

HP Software Update E| =) E|
Welcome to HP Software Update

HP Software Update pesfoems scheduled checks for new or updated software for
poui compulet ensuiing HP products continue 1o apeiate at theit lighest level of
pefoimance.

Thiz appheation wil exchange product version and configuralion rloirmation with
HF's weebsate to determinge what updates ae availabie for HP products instalisd
o this system, Al rfomstion i handied accordieg to HF': prreacy policy

[ﬁ] Corfigure HP Software Update for dutomatic Updates

Vienw the Data collected by HP Software Update
Wiew HP's Frivacy Policy
Fraquently Aszked Queshons regarding HP Software Uipdate

Py eml

Uz of thiz application i subject bo HP's Erd Uzei License Agiesment
Send Feedback 1o HF

To check for avalable updates, click Nest

Figure 2-1 Welcome screen - HP Software Update

E//r NOTE At the time of the writing of this manual the only update available is an update to HP
Software Update Version 3.0.1.
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When you click Next, the following screen appears.

HP Software Update

Hew zoftware iz available ’ Q
Select check bokfes] lo install updates. '. "
Mama | arsion | Size | Dowmload Time |
% |Fecommended Lipdale HP Software . JEIN 273IMB 67 Sec

Diezcription 4 4 I Clear al ]

The zelected update must be retalled sepasately kom other updates. After inztallng thés update, nn HP
Software Update again to continue inztaling other availabls updates.

Helps keep ywous up to date by peoviding access ta the fatest crbical software updates for your HP
products.
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Toinztal sslected updates, cick Mext.

Mt » Cancel

Figure 2-2 New software is available screen - HP Software Update
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HP Print Screen utility

HP Print Screen is utility software that you can use to print the current computer screen on the
default printer. You can also use the utility to save the screen to an image file.

Installation

I‘%’//r NOTE Administrator installations do not install the HP Print Screen program or the HP Web
Update utility.

HP Print Screen is a self-contained software program that is installed silently when you install the
HP LaserJet 1022 printing-system software.

To open the HP Print Screen utility, click Start, click Programs, select HP, and then click HP Print
Screen. The configuration dialog box provides the option to run the HP Print Screen utility when
Windows is started.

The following path is the installation location for the HP Print Screen utility:

<preferred location>\HP\HP PRINT SCREEN
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HP Print Screen is removed from your computer when you uninstall the HP LaserJet 1022 printing-
system software.

The HP Print Screen utility supports the same operating systems as the printing-system software. To
see a list of supported operating systems, see Supported Windows operating systems.

Activating the utility

The HP Print Screen utility can only be started by clicking Start, clicking Programs, selecting HP,
and then clicking HP Print Screen. The utility then runs as a system-tray icon, and you can print the
current screen when you press the PriScn key or the Alt + PriScn key combination on the keyboard.

I%"//r NOTE The configuration dialog box also appears when you press the PriScn key or the Alt +
PrtScn key combination on the keyboard

The configuration dialog box can be opened in any of the following ways:
m Click Start, click Programs, select HP, and then click HP Print Screen.

m  Press the PriScn key or the Alt + PriScn key combination on the keyboard after the HP Print
Screen icon appears in the system tray.

= Mouse over the HP Print screen icon in the system tray, right-click, and then click Configure in
the context menu.

Features

When the software starts, the HP Print Screen icon appears in the system tray.

Figure 2-3 HP Print Screen - system tray icon
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When this icon is visible, a configuration dialog box appears when you press the PrtScn key or theAlt
+ PrtScn key combination on the keyboard.

k3 Print Screen E| [Z|

Presiew

[ Start with Windows

E Frint Screen |
3_ Save Screen .. |
o
5

ok, |
o Ori :
< rentation
() ]
P £ Cancel |
) (™ Landzcape
g

 Dizplay Dptions -

* Shaw thiz window when the Print Screen button iz pressed.

" Autornatically print when the Print Screen button iz pressed.

Figure 2-4 HP Print Screen - configuration dialog box

In the configuration dialog box, you can perform the following tasks:
m  Print the current screen by clicking Print Screen.
m  Save the screen to an image file by clicking Save Screen ... .

m The keys that you press on the keyboard determine the current screen. If you use the HP
Print Screen interface, the entire desktop is captured. If you press the Alt + PrtScn key
combination on your keyboard, the active window is captured.

m  After the HP Print Screen utility is started, pressing thePrtScn key or the Alt + PrtScn key
combination does not update the HP Print Screen dialog box.

m  The HP Print Screen preview always shows the clipboard content (in bitmap format only) that
was there before you opened the HP Print Screen dialog box.

m  Control the orientation of the screen before sending the print job to the default printer or
before saving to an image file.

= Enable or disable the option to have the HP Print Screen utility run automatically when you start
Windows.

= If you have selected the Automatically print when the Print Screen button is pressed option,
and then pressed the PriScn key or the Alt + PriScn key combination on your keyboard, the HP
Print Screen utility dialog box does not appear, but the screen capture is sent automatically to
the default printer.
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m  All of the setting in this dialog box are retained unless they are changed within the configuration
or for a specific job. The following are the default values for the settings:

m Do not start with Windows
m Orientation is landscape

m Automatically open the configuration dialog box when you press the PrtScn key or the Alt +
PrtScn key combination on your computer keyboard

= Context-sensitive help opens when you click ? and then click the configuration dialog box control
that you want information about.

= The HP Print Screen utility is localized in the following languages: q;,
m Czech E
>
m Danish °
(%)
m  Dutch %
2
m  English =
=
m Finnish
m French
m  German
m  Greek

m Hungarian
m [talian

m  Korean

m  Norwegian
m Polish

m Portuguese (Brazilian)

m Russian
m Spanish
m Swedish

m  Simplified Chinese
m Traditional Chinese

m Turkish

HP Order Reminder utility

The HP Order Reminder utility is installed with the HP Laserdet 1022 printing-system software. The
HP Order Reminder utility provides an easy and convenient way to set specific times for reminders to
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check the current level of toner in the print cartridge. You can also use the utility to disable the
reminder.

HP Order Reminder also contains an Order Now link to a Web page that helps you order supplies
online from a reseller of your choice.

To gain access to the HP Order Reminder utility, click Start, select Programs, select Hewlett-
Packard, select OrderReminder, and then click OrderReminder HP LaserJet 1022.

The following illustration shows the HP Cartridge Order Reminder screen .

@ HP Cartridge Order Reminder

i

hp LaserJet 1020 series * Rermind me ir

2 weeks :_]
HP recommends that yvou have a
replacement cartridge on hand. ~ Dortiemindms agai

=
5
<3
o
s
]
)
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o
2
o
2

To order a cartridge, click
Order Mow

Printable Order nfarmation
A

Figure 2-5 HP Cartridge Order Reminder screen

The HP Cartridge Order Reminder screen offers the following options in the Remind me in drop-

down menu:
= 1day

= 1 week

= 2 weeks

= 1 month
= 6 months

m  1year
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Available printer configurations

ENWW

This section contains information about the following topics:
m  Software features by connection type

m  Supported configurations

Software features by connection type

The HP LaserJet 1022 printing-system software can be used with the product in one of the following
configurations:

m Directly connected to a computer. If the product is connected to a computer running Windows 98
SE, Windows Me, Windows 2000, or Windows XP, you can share the product with other network
users through Windows sharing.

= Connected to a network through the HP network card.

Direct connection

In the direct (or local) configuration, the product is connected directly to the host computer with a
universal serial bus (USB) cable. In this configuration, the product is not shared. A single user has
complete control of the product. You can gain access to all of the capabilities of the product in this
configuration.

Network connection options (HP LaserJet 1022n and HP LaserJet 1022nw
printers only)

The following networking options are available for the product:
m Local connection that uses Microsoft peer-to-peer networking (Windows only)

= Networked by using the internal HP network port (HP LaserJet 1022n and HP LaserJet 1022nw
printers only)

m External Jetdirect network port

Local connection that uses Microsoft peer-to-peer networking (Windows only)

You can use Microsoft Windows to share a local printer over the network. The operating system
handles all of the networking issues. Because Microsoft peer-to-peer networking is unidirectional,
network users do not receive product-status messages when they print.

E’//r NOTE HP does not support vending drivers across operating systems that have different
printer-driver architectures, such as HP Traditional drivers and HP Unidrivers. To use mixed
operating systems, you must install an alternate print driver and download the driver for the
specific operating system as described in the HP customer support document HP Color
LaserJet and LaserJet Printers - MS Windows NT 4.0 through MS Windows 2000 and beyond,
Print Driver Issues for Operating in a Mixed Operating System Environment.
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Networked by using the internal HP network port (HP LaserJet 1022n and HP LaserJet 1022nw
printers only)

In this configuration, your HP LaserJet 1022n or HP LaserJet 1022nw printer is connected to a
network through the internal HP network port that comes standard with the product. The product can
be under the direct control of a single user or in a common area with other networked resources. All
users on operating systems that support the full printer software have access to the full functionality
of the product.

Networked by using the external HP network port

In this configuration, your HP LaserJet 1022 printer is connected to a network through the external
HP network port that can be added to the product. The product can be under the direct control of a
single user or in a common area with other networked resources. All users on operating systems that
support the full printer software have access to the full functionality of the product.
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Port communication

ENWW

This section provides information about the following topics:
e Overview

e USB port connections

e Device conflicts in Windows

Overview

The product can be connected through the USB port.

I‘%’//r NOTE Forthe HP LaserJet 1022n or HP LaserJet 1022nw models, use the HP network port
to connect multiple computers to a single HP LaserJet 1022 Series printer.

USB port connections

USB 2.0 is an input/output mode that both Windows and Macintosh computers support. A wide
variety of consumer devices, such as digital cameras and scanners, also support USB. Note that the
HP LaserJet 1022 Series printer is compatible with USB 2.0 specifications.

A distinction exists between a USB Host and a USB Device. The HP LaserJet 1022Series printer is a
USB Device. Models can only connect to a USB Host or a USB Hub.

Device conflicts in Windows

When two-way communication cannot be established with the product, the Windows Device
Manager might show a conflict. Conflicts should be resolved immediately, and before continuing to
troubleshoot two-way communication issues. The following sections contain a few guidelines for
identifying and resolving these conflicts.

I‘%’//r NOTE This process applies to both USB and parallel port devices. However, USB devices
are only supported in Windows 98 SE, Windows Me, Windows 2000, and Windows XP.

Opening the Windows Device Manager
Follow these steps to open the Windows Device Manager.

1 For Windows 98 SE, Windows Me, and Windows 2000, click Start, click Settings, and then click
Control Panel.

For Windows XP, click Start, and then click Control Panel.
2 Double-click the System icon.

3 On the Hardware tab, click Device Manager.

E} NOTE In Windows 98 SE, click the Device Manager tab.
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Check for device conflicts
Follow these steps to check for device conflicts.
1 Look for devices that appear on the list with a yellow exclamation mark (!) or a red X.

2 |dentify port conflicts by double-clicking Port or by clicking the plus sign (+). Conflicts here
usually interfere with two-way communication.

3 To check the status of a device, click the device name, and then click Properties. The Device
Status appears in the middle of the dialog box.

4 To check the Conflicting Device list, click the device name, and then click Properties. Click the
Resources tab, and look at the Conflicting Device list at the bottom of the dialog box.

5 Click the plus sign (+) to the left of Open the Other Devices. Misidentified or noncategorized
devices appear here.

Guidelines for troubleshooting and resolving device conflicts

Follow these steps for resolving device conflicts.
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1 If the conflicting device is no longer present in the list of devices, click the device name, click
Remove, and then click Yes. Click Yes to restart Windows.

2 If the conflicting device is a duplicate (and one of the duplicate listings does not show a conflict),
click the name(s) of the device(s) that have a conflict, click Remove, and then click Yes. Click
Yes to restart Windows.

r__f//r NOTE You might not need to restart the computer in Windows 2000 or Windows XP,
depending on the type of port conflict that you are resolving.

3 If a device has a conflict and you have the driver for that device, remove the device and then
reinstall it. After removing the device, restart the computer. When Windows reinstalls devices, it
usually finds nonconflicting resources.
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3 Macintosh software overview and
installation

I-;ii//r

NOTE This chapter covers information about the HP LaserJet 1022 printing-system software
for Macintosh. For information about Windows installations, see Windows software installation.

This chapter provides information about the following topics:

ENWW

Supported Macintosh operating systems

Macintosh printing-system software for the HP LaserJet 1022 printer

System requirements (Macintosh)

Installation overview

Installation options

Installation dialog-box options for Macintosh
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Supported Macintosh operating systems

The Macintosh printing-system software for the HP LaserJet 1022 printer supports Mac OS X, V10.2
and later.
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Macintosh printing-system software for the
HP LaserJet 1022 printer

ENWW

This section provides information about the following topics:

e Macintosh component descriptions

In-box file layout

Software components for Macintosh

Software component availability for Macintosh

Software component localization

e Ordering software for Macintosh

Macintosh component descriptions

The HP LaserJet 1022 printing solution for Macintosh uses the Print Center for OS X.2, or the Printer
Setup Utility for OS X.3, which are provided with the operating system. It also uses an HP host-
based driver to determine the features that the product supports.

PDEs

Printer Dialog Extensions (PDEs) are code plug-ins (for Mac OS X, V10.2 and later) that provide
access to product features, such as number of copies, duplexing, and print quality settings.

In-box file layout

The HP LaserJet 1022 printing-system software consists of two partitions: one for installation on
Windows operating systems, the other for Macintosh operating systems. The files include both
documentation files and files that are required to install and uninstall the systems. For information
about the file layout for the Windows partition of the HP LaserJet 1022 printing-system CD, see the
Software availability and fulfillment section of this guide.

HP LaserJet 1022 software CD, Macintosh partition

The files contained in the Macintosh partition of the HP LaserJet 1022 printing-system software CD
are grouped by language and reside in the following directories and folders:

= Root directory (contains the README.HTML file)
m  HP LaserJet 1022 folder (contains the installers)
m  PDF (contains guides and manuals in .PDF format)

m  hp Laserjet Screen Fonts folder

Software components for Macintosh

The following table lists the HP Laserdet 1022 software components that are available for computers
running the Macintosh operating system.
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Table 3-1 Software components for Macintosh

Component Description

Installer software Installs the HP LaserJet 1022 host-based driver

Driver software Is used to print from your HP LaserJet 1022

Online Help Provides help for the HP LaserJet 1022 printing-system
software

The user documentation for these products is included on
the installation CD in Adobe Acrobat .PDF format

Software component availability for Macintosh

The following table lists the availability of the HP LaserJet 1022 printing-system software
components for Macintosh.

Table 3-2 Software component availability for Macintosh

Component Macintosh
Drivers

HP Host-Based Driver X
Installers

HP Host-Based Driver Installer X

Online Documentation

HP LaserJet 1022 User Guide X
HP LaserJet 1022 Series Printing System Install Notes X
Help systems X

Software component localization

The following table presents the Macintosh installation part numbers and language groups that are
included on the software CDs for the product.

Table 3-3 CD language groupings for Macintosh

CcDh Part Number Languages
1 Q5912-60104 = Arabic
= Bahasa

= Bulgarian
= Catalan
= Croatian

m Czech
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Table 3-3 CD language groupings for Macintosh (continued)

(o] Part Number Languages
m Danish
= Dutch
m  English
m  Estonian
= Finnish
m  French
= German
u  Greek
m  Hebrew

®  Hungarian

= ltalian

n  Kazakh
n  Korean
= Latvian

m Lithuanian

= Norwegian

m  Polish

m  Portuguese, Brazilian
= Romanian

= Russian

= Simplified Chinese
= Slovak

= Slovenian

= Spanish
= Swedish
m  Thai

m Traditional Chinese

= Ukrainian
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Ordering software for Macintosh

If you need a replacement CD or a newer version of the printing-system software, go to the following
Web site:

m  www.hp.com/support/[j1022

On the product Web site, click CD Order Page to order a replacement CD. Click Download drivers
and software to get the software update.

To request the software CD by phone, see the following Web site for the correct contact number for
your country/region:

www.hp.com/country/us/en/wwcontact.html
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System requirements (Macintosh)

The HP LaserJet 1022 printing-system software has the following minimum system requirements:

ENWW

Mac OS X, V10.2 and later

Macintosh computer (Power PC processor), such as an iMac; a Power Macintosh G3, G4, or G5;
an eMac; or an iBook

RAM: For Mac OS X, V10.2 and later, the minimum system memory is 128 MB. These are
minimum system requirements for memory. An additional 32 MB of free memory is optimum for
installation.

150 MB or more of free hard-disk space

A CD-ROM drive (required for installation)
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Installation overview

The printing-system software for the HP LaserJet 1022 is shipped on one CD. On Mac OS systems,
the HP Installer program installs the HP LaserJet 1022 printing-system software from the CD onto
the hard disk.

On Mac OS systems, your HP LaserJet 1022 uses the HP Installer. This Installer provides an Easy
Install option, which installs only the HP LaserJet 1022 printing-system software on the current
system startup drive that contains the active System folder.
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Installation options

ENWW

The HP LaserJet 1022 printing-system software can be used in one of the following configurations:
m Directly connected to a computer. This configuration provides the most printer functionality.

m  Connected to a network through the HP internal network port.

Macintosh installation instructions for direct connections
This section provides information about the following topic:

m Installation instructions for Mac OS X, V10.2 and later

E} NOTE Install the software before connecting the product to the computer.

Direct-connection installation instructions for Mac OS X, V10.2 and later

Use the instructions below to install the software on a Macintosh computer running Mac OS X, V10.2
and later.

1 Insert the HP LaserJet 1022 printing-system software CD into your CD-ROM drive.
2 Run the installer CD.

3 Open the Print Center or Printer Setup Utility (for Mac OS X, V10.3.x) by clicking HD, clicking
Applications, clicking Utilities, and then clicking Print Center or Printer Setup Utility.

4 If the HP LaserJet 1022 Series printer appears in the list of printers, go to step 9. If it does not
appear in the list of printers, go to step 5.

Click the Printers menu, and then click Add Printer... .

Select USB in the drop-down list.

In the Printer Model box, click HP LaserJet 1022, and then click Add.

Select HP LaserJet 1022 in the Printers menu, and then click Make Default.

© 00 N o O

Print a page from any program to make sure that the software is correctly installed.

E’//r NOTE If the installation fails, see the HP LaserJet 1022 Series Printing System Install
Notes on the HP LaserJet 1022 printing-system software CD, see the flyer that came in
the box with your printer, or go to the following Web site for help or more information:

www.hp.com/support/lj1022

Macintosh installation instructions for networked computers

To install the HP LaserJet 1022 printing-system software on networked Macintosh operating
systems, follow the instructions for your operating system.
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Network installation instructions for Mac OS X, V10.2 and later

Use the instructions below to install the software on a Macintosh computer that is running Mac OS X,
V10.2 and later, and is connected to a network.

1

a

© o0 N o

The HP LaserJet 1022n and HP LaserJet 1022nw models have an HP network port for network
connection. For a 10/100 Base-T network, connect a twisted-pair network cable between the
printer and an active network port.

At the product control panel, make sure that the Ready light is on. Press the Go button for 5
seconds to print a Configuration page, an HP Jetdirect page, and a Supplies Status page.

r__f/r NOTE If no HP Jetdirect page was printed, wait 30 seconds for the network card to
initialize, and then try to print the page again.

Insert the HP Laserdet 1022 printing-system software CD into your CD-ROM drive.
Run the installer CD.

Open the Print Center or Printer Setup Utility (for Mac OS X, V10.3.x) by clicking HD, clicking
Applications, clicking Utilities, and then clicking Print Center or Printer Setup Utility.

Open the Printers menu, and then click Add Printer... .
Select Rendezvous in the drop-down list.
In the Printer Model box, click HP LaserJet 1022, and then click Add.

Print a page from any program to make sure that the software is correctly installed.

%’/]" NOTE If the installation fails, see the HP LaserJet 1022 Series Printing System Install
Notes on the HP LaserJet 1022 printing-system software CD, see the flyer that came in
the box with your printer, or go the following Web site for help or more information:

www.hp.com/support/lj1022.
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Installation dialog-box options for Macintosh

The following sequence describes the dialog box options that appear during the HP LaserJet 1022
printing-system software installation on Macintosh systems.

To begin the installation, insert the HP LaserJet 1022 printing-system software CD into your CD-
ROM drive.

hp Laserjet 1022
Series

Figure 3-1 Step 1 - Insert the HP LaserJet 1022 printing-system software CD

Double-click the hp LaserJdet 1022 icon that appears on the desktop.
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Figure 3-2 Step 2 - Run the HP LaserJet 1022 printing-system software CD

Double-click the hp LaserJet 1022 folder.
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(8o Install Hewlatt-Packard Lasarjet 1020 Sarles

Welcome 10 the Hewleti=Pachard Laserjet 1020 Serkes Installer
W —_— “1 Instadl hp Laserjet 1020 Series,.
& Intreduction
@ License

; _I,'.rr-jtlnnril;n

] :n::nll}u-nn Tvpe

] |||.5.[.1!||n\':-|

B Finish Up : A

( GoBack ) ( Continue )

Figure 3-3 Step 3 - Main CD screen

Click Continue.
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BaD Install Hewlatt-Packard Laserjet 1020 Serles
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Figure 3-4 Step 4 - License agreement, screen 1

In the drop-down menu at the top of the screen, select the language that you want to use for the
installation.

Print... opens the Page Setup dialog box for your default printer so that you can print a copy of the
license agreement.

Save opens the system Save dialog box so that you can save the text of the software license
agreement to disk.

Continue presents the option to agree or disagree to the terms of the software license agreement.

Go Back returns you to the main CD screen.

To continue installing the software, you must agree to the terms of
the software llcense agreement,

Click Agree to continue or click Disagres to cancel the installation,

{ Disagree J [ Agres |

Figure 3-5 Software License Agreement, screen 2
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XS Install Hawlati-Packard Laserjet 1020 Serles

select a [:Ies.ﬂn_itlu-n
: | Select 2 destination volume to Install the Hewlet-Packard
mdu nl“ Laserjet 1020 Series software,
3] rlu
& Select Destination
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( Gogack | ( Continue )

Figure 3-6 Step 5 - Select a destination

Select the drive on which you want to install the software.
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BanD Install Hewlatt=Packard Laserjet 1020 Serles

Easy Install aon "Tests"

i Introduction
] Ik‘_nu Click Install to perform a basic installation of this
@ Selett Destination software package on the volume “TestOE,

& installatbon Type
@ [nsialling

@ Finish Up 7

I— :

[ Gogack ) { insmll -}

Figure 3-7 Step 6 — Easy Install process

The Easy Install option is the default.
Click Go Back to select a different destination.

Click Install to begin the installation process.

Authenticate

ﬂ Instalier reguires THat you Bype your passwand.

L

Mame: |(ast

Passward: |_| |

E D adls
@ { Cancel | (Se0Ka)

Figure 3-8 Step 7 - Authenticate

Type your username and the password that provides administrator privileges, and then click OK to
continue.

Click Cancel to close the installer.

ENWW Installation dialog-box options for Macintosh 41



{(nean Install Hawlati-Packard Laserjet 1020 Serles

| Install Software
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Figure 3-9 Step 8 - Install files

The Installing dialog box appears, showing the progress of the installation.
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Ban Install Hewlatt=Packard Laserjet 1020 Serles

Install sofiware
@ Igtroduction
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& Installing The software was successfully installed
B Finishup —_—

(. GoBack

Figure 3-10 Step 9 - Installation completed

The Installation success dialog box appears, indicating a successful installation.

Click Close to close this dialog box.
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4 Windows driver features

This chapter provides information about the following topic:

e Host-based features
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Host-based features

E’//r NOTE Host-based printing differs from PCL printing by computing the print job on the host
computer rather than computing the print job in the product formatter.

This section contains the following information:
m  Access to drivers
= Help system

m Driver-tab features

Access to drivers

To gain access to driver settings from within most software programs, click File, click Print, and then
click Properties. The appearance and names of the driver tab can vary, depending on the operating
system. These settings apply only while the software program is open.

You can also control the drivers directly from the Printers folder. These settings change the default
settings that are used across all software programs.

= In Windows 2000, click Start, click Settings, click Printers, right-click the product name, and
then click Printing Preferences to gain access to the same set of driver tabs that the software
program controls.

= In Windows XP, click Start, click Printers and Faxes (Windows XP Professional) or Printers
and Other Hardware Devices (Windows XP Home), right-click the product name, and then click
Printing Preferences to gain access to the same set of driver tabs that the software program
controls.

If, after right-clicking the product name, you click Properties, you gain access to a different set of
tabs that control the driver behavior and driver connections. For information about the Properties
tabs that are described in this chapter, see the Printer Properties tab set section.

Help system

The Host-based driver includes a full-featured Help system to provide assistance with printing and
configuration options. The following Help options are available:

= What's this? Help
m  Context-sensitive Help

= Constraint messages
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What's this? Help

"What's this?" Help is supported in Windows 2000 and Windows XP. You can gain access to "What's
this?" Help messages in any of the following ways:

= Right-click a control or option and then click What's this?, and a pop-up Help window appears.

m  Click the ? button at the upper-right corner of the frame, next to the X, to change the cursor to an
arrow with a question mark. Use this special cursor to select a control or option, and the pop-up
Help window for that feature appears.

m Press the F1 key, and the Help window for the currently selected control or option appears.

Context-sensitive Help

Press the Help button on a driver tab or in a dialog box, and context-sensitive Help appears.

Constraint messages

Constraint messages are unsolicited messages that appear in response to specific actions that you
take. These messages alert you to selections that are illogical or impossible given the capabilities of
the product or the current settings of other controls. For example, if you click Print on Both Sides
(Manually) and then change the media type to Transparency, a message appears asking you to
resolve this conflict.

Incompatible Options

L ] "_., The selected paper bype cannot be used with the "Print on Both Sides” {duplexing) feature.
L

(04 | Cancel

Figure 4-1 A typical constraint message

Whenever a constraint message appears with Restore my previous settings and Keep this
setting, and | will change it later buttons, the interpretation of the buttons is as follows:

m Clicking OK accepts the change that was just made, and the driver then resets the conflicting
control to a setting that is compatible with the new value.

m Clicking Cancel rejects the change that was just made, and the control remains set at its
previous value.

Driver tab features

This section describes the options that are available on each tab of the Host-based driver interfaces.
The following information is included:

m  Printing Preferences tab set

m  Printer Properties tab set

Host-based features
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Printing Preferences tab set

The Printing Preferences tabs contain information for formatting documents for the product. You
can gain access to the Printing Preferences tabs either through your software program or through
the Windows Printers folder. For more information, see the Access to drivers section for Windows
2000 and Windows XP.

The following tabs are included in the Printing Preferences tab set:
= Paper/Quality tab

m Effects tab

= Finishing tab

= Basics tab

Paper/Quality tab features

Use the Paper/Quality tab to specify the size, type, and source of the print media. You can also use
this tab to configure different media-selection choices for the first page, other pages, and back cover
of the document. The following illustration shows the Paper/Quality tab.

& HP LaserJet 1022n Printing Preferences

Faper/Juality |"Effects Firishing || Basics

 Quick Setz

Defaults Ferlace

i~ Paper Optionz -

[ Use different paper

il

3.5 by 11 inches

Size iz

I Letter Li Custom...
Source i

J.ﬂ'-.utcu Select _:j
Type iz

| Plain |
A

=
o
o
s
()
o
=
<
(1)
=
@
Q
~-
=
(1]
()

] ] [ Cancel A pply

Figure 4-2 Paper/Quality tab
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The Paper/Quality tab contains the following controls:
®  Quick Sets group box
m  Paper Options group box

= Document preview image

Quick Sets

The first group box in the upper portion of the Paper/Quality tab is Quick Sets. Any change to the
Quick Sets group box that is made on the Paper/Quality tab affects all of the Printing Preferences
driver tabs (the Paper/Quality, Effects, Finishing, and Basics tabs) because they are all the same
control.

Use the Quick Sets setting to store the current combination of driver settings that are on all of the
other print driver tabs. Quick Sets are either preset by using network-administrator settings or user-
defined printing specifications (such as media size, pages per sheet, and so on).

I‘%’//r NOTE Administrators can predefine Quick Sets for their users. These administrator Quick
Sets are defined on the server and are available to users, but usually cannot be modified by
users. Users can also define Quick Sets for their own use. User-defined Quick Sets are
described later in this section.

The following selections are available in the Quick Sets drop-down menu:
m  Defaults

=  Type new Quick Set name here

Default Print Settings

When you select Defaults, nearly all of the settings are restored to the combination that existed after
the driver was installed (the original settings). However, if the attribute combinations that are
associated with watermark definitions or custom media sizes quick sets have been changed or
deleted, the original settings are not restored.

Defaults appears in the Quick Sets menu automatically if no other driver settings have been
changed since the driver was installed, or if all of the driver settings match the original settings.
Otherwise, the setting in the Quick Sets menu is the same label that appeared when you last closed
the printing Properties dialog box by clicking OK.

Type new Quick Set name here

By default, the Quick Sets menu is set to Defaults. When you change any of the default settings on
any of the Printing Preferences driver tabs and you want to save the configuration as a Quick Set,
highlight the words Untitled, type the name that you want for your new Quick Set, and then click
Save. Quick Sets are saved in the system registry. To delete a Quick Set, select it from the drop-
down menu and then click Delete.

E//r NOTE Administrators can predefine Quick Sets for their users. These administrator Quick
Sets are defined on the server and are available to users, but usually cannot be modified by
users. Users can also define Quick Sets for their own use. User-defined Quick Sets are
described later in this section.

Host-based features
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You can store a maximum of 25 Quick Sets on a particular system. If you attempt to save too many,
a message box appears that reads, "There are too many Quick Sets defined. Please delete some
before adding new ones."

Paper Options group box

The settings specified in the Paper Options group box on the Paper/Quality tab apply to all of the
pages of the document. The following illustration shows the Paper Options group box and the
selections available by default.

FPaper Options
[ Usze different paper

Size iz

| Letter ﬂ Custon...
Source i

|.ﬁ.utu:u Select ﬂ
Type iz

| Plain |
)]
Figure 4-3 Paper Options group box

The appearance of the Paper Options group box changes when the Use different paper check box
is selected. The settings in the Paper Options group box are described below in the following order:

m Sizeis:
m Custom

m  Source Is: drop-down menu

m Type is: drop-down menu

m Use different paper options

Size is:

The Size is: setting is a drop-down menu that lists all of the supported media sizes.
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You can specify a size for all the settings in the Paper Options group box. You must use the same
media size for the entire print job. That is, if the print job uses Letter-size media, any option that you
select from the available Use different paper options must also use Letter-size media.

%’]9 NOTE Certain software programs can override the size command and specify different
media sizes within a single document.

For the Other Pages and Back Cover settings, you can select a source (tray) and media type that
differ from the settings selected for First Page. If a conflict exists among media source, media size,
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and/or media type, and you choose to keep the conflicting settings, the settings are processed in the
following order: media size, media type, and then media source.

Because driver settings are overridden by media-size settings in most software programs, it is
generally best to use the driver to set media size only for software programs that lack a media-size
setting, such as NotePad, or when you are producing a book or a booklet that does not require
different media sizes.

E/}’ NOTE When you use a software program that has a media-size setting, you can specify
different media sizes within a single document by using the Use different paper options. For
more information, see Use different paper options.

Custom

The Custom Paper Size dialog box appears when you click the Custom button on the Paper/
Quality tab. The following illustration shows the initial appearance of the Custom Paper Size dialog
box.

I‘%’//r NOTE The Custom button is not available when Use different paper is selected and any
setting other than First Page is also selected.

Custom Paper Size

Mame

_vj Save
Size
"fidth

650 <din K
Height

G S N O

Ilze Millimeters

e

Cloze | Help

Figure 4-4 Custom Paper Size dialog box

When the Custom Paper Size dialog box appears, the drop-down menu in the Name group contains
one of two things, depending on the current media-size selection on the Paper/Quality tab:

m If the media-size selection is a previously defined custom size, then the drop-down menu
contains the name of that custom size.

m If the media-size selection is a standard media size, then the drop-down menu shows the default
name Untitled for a custom media size.

Host-based features
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I‘i_'f; NOTE In Windows 98 SE and Windows Me, two names for the same size media can coexist
(for example, "big" and "BIG" can both be used as names for custom-size media measuring
8.4 inches x 11 inches). In Windows NT 4.0, Windows 2000, and Windows XP, both
uppercase and lowercase names can be used, but they cannot be used to name the same
media size.

The new name is compared only against the list of user-defined custom media-size names, and not
against the standard media-size names.

The complete set of titles for this button and the specific characteristics that determine its title and
capabilities are discussed in the Save, Delete, or Rename section.

Name

The Name drop-down menu shows the name of the custom media size that was selected most
recently. Use the Name drop-down menu to select from the list of currently defined custom media
sizes, or to type a new name for a custom media size.

The name that appears in the Name drop-down menu is one of three things, depending on the
following conditions:

m If a saved custom media size has been selected from the drop-down menu and the other
controls in the dialog box have not been changed since then, the Name drop-down menu shows
the name of the last selected custom media size.

= [f the width or height controls have been changed since a custom size was selected or saved, or
if a saved media size has just been deleted, then the Name drop-down menu shows the default
name of Untitled.

= If a new name has been typed into the Name drop-down menu for the purpose of saving a new
size or renaming an existing size, then that new name will remain in the drop-down menu until a
saved custom media size has been selected from the drop-down menu.

If you type a new name into the Name drop-down menu, but then do not click the Save button, you
should be able to change the width and height values without losing the name. However, if a saved
media-size name is selected from the drop-down menu, any unsaved name or size values are lost
without warning, and replaced by the values of the selected custom media size.
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Save, Delete, or Rename

The dynamic command button located next to the Name drop-down menu has three possible labels:
Save, Delete, or Rename.

m Save is the button title whenever the height and width values have been changed since the most
recent save action or since the selection of an existing custom media size. Clicking the button
causes the name in the Name drop-down menu to be compared against each of the saved
names. If a duplicate is found, a dialog box appears, asking if it is okay to replace the existing
item. If you click Yes, the old item is updated with the new values. If you click No, the driver
returns to the Custom Paper Size dialog box, where you can type a different name. The new
name is compared only against the list of user-defined custom media names, and not against the
standard media-size names. Whenever the command button has the Save title, it is the default
button.

m Delete is the button title whenever the name of an existing (previously saved) custom media size
appears in the Name drop-down menu, such as immediately after selecting an item from the
drop-down menu or clicking the Save button. Clicking the Delete button causes the saved
custom media size to be deleted, after which the Name drop-down menu changes to Untitled,
the height and width controls are unchanged, and the button title changes to Save.

= Rename is the button title when you type something into the Name drop-down menu after
selecting an existing custom media size from the drop-down menu. If no duplicate is found, then
the name of the stored custom media size changes to match the contents of the Name drop-
down menu.

The following table illustrates the relationships between the Name drop-down menu, the command
button, and the actions that take users from one state to another.

Table 4-1 Name drop-down menu text strings

State Drop-down menu Button label Action Next state
contents

1 Untitled Save Click Save. 3
Type something into the Name drop-down menu. 2
Change the width or height values. 1 g
Select a saved item from the drop-down menu. 3 '§

2 <user-typed text> Save Click Save. 3 q'd:)
Type something into the Name drop-down menu. 2 E
Change the width or height values. 2 -3
Select a saved item from the drop-down menu. 3 g

3 <name of saved item> Delete Click Delete. 1 E
Type something into the Name drop-down menu. 4 ;
Change the width or height values. 1
Select a saved item from the drop-down menu. 3

4 <user-typed text> Rename Click Rename (when the name is unique). 3
Click Rename (when the name is a duplicate). 4
Type something into the Name drop-down menu. 4
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Table 4-1 Name drop-down menu text strings (continued)

State Drop-down menu Button label Action Next state
contents
Change the width or height values. 2
Select a saved item from the drop-down menu. 3

Paper Size (width and height controls)

The width and height values can be changed either by typing numeric strings into the edit boxes, or
by using the up and down arrows.

Any entry that is greater than the maximum limits of the width and height control is rounded down to
the maximum valid entry, while any entry that is smaller than the minimum limits of the width and
height control is rounded up to the minimum valid entry.

If units are in millimeters, the custom media-size range minimum is the limit rounded up to the
nearest whole millimeter. The custom media-size range maximum is the limit rounded down to the
nearest whole millimeter. Any non-numerical entry reverts to the last valid entry. Width and height
entries are validated when the focus has changed.

The resolution of each control is one millimeter or one-tenth of an inch, depending on the current
measurement units. Clicking the up and down arrows increases or decreases the current value by
the increment amount (within the allowed range of values). The computer determines the rate at
which the values change.

Unit indicator labels change dynamically to indicate inches or millimeters, depending on the
measurement units the driver is currently using. To change measurement units, click the dynamic
Measurement Units button (either Use Inches or Use Millimeters).

Custom width and height control limits

The minimum media size for the HP LaserJet 1022 is 76.2 x 127 mm (3 x 5 inches) and the
maximum is 216 x 356 mm (8.5 x 14 inches). The following table summarizes media size limits for
each media-handling device.

§ Table 4-2 Host-based custom media sizes
o
g Tray Dimensions Minimum Maximum
(7]
o Tray 1 (10-sheet priority Width 76.2 mm (3 inches) 216 mm (8.5 inches)
=, input slot)
é Height 127 mm (5 inches) 356 mm (14 inches)
g... Tray 2 (250-sheet) Width 148 mm (5.83 inches) 216 mm (8.5 inches)
g- Height 210 mm (8.27 inches) 356 mm (14 inches)
®
(7]

Units

Select the Inches or Millimeters button to show the unit of measurement in either standard (inches)
or metric (millimeters).

OK

The OK button closes the Custom Paper Size dialog box according to the logic in the following
table. In all cases, any custom media sizes that are successfully saved (and not renamed or deleted)
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while the dialog box is open will remain in the Size is: drop-down menu on the Paper/Quality tab.
The following table lists options that appear when you click the OK button.

Table 4-3 OK dialog box text strings

If the drop-down menu contains And the button says Then this happens when you click
the OK button

Custom Save The dialog box closes, but you lose the
changes that were not saved.

The current media size remains the
same as it was when the Custom
button was selected.

<user-typed text> Save The dialog box closes, but you lose the
changes that were not saved.

The current media size remains the
same as it was when the Custom
button was selected.

<name of saved item> Delete The dialog box closes, and the current
media size is set to that which was last
shown in the drop-down menu.

<user-typed text> Rename The dialog box closes, but you lose the
changes that were not saved.

The current media size remains the
same as it was when the Custom
button was selected.

Use different paper check box

When the Use different paper check box is selected and different options are configured, the Size
is:, Source is:, and Type is: menus change, offering a variety of options. For more information, see
Use different paper check box.

Source Is: drop-down menu

The Source is: setting specifies the source tray to use for printing a document. The list of source
trays depends on the printer accessories. Any optional source trays that are installed through the
Device Settings tab also appear here.

The Source is: drop-down menu can contain the following options:
=  Auto Select

= Manual Feed
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The default setting is Auto Select. When this setting is selected, the product uses the source tray
that supports the media size that you have selected. If you select a source tray other than Auto
Select, make sure that the correct media size is loaded in the source tray.

Type is: drop-down menu

The Type is: drop-down menu shows all of the media types that the product supports.

The following standard media types appear in the list.
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Table 4-4 Standard media types

Media type

Bond Paper

Cardstock (106 to 163 g/m? or 28 to 43 Ib.)

Color

Envelope

Heavy (90 to 105 g/m? or 24 to 28 Ib.)

Labels

Letterhead

Light (< 75 g/m?)

Plain

Preprinted

Prepunched

Recycled

Rough Paper

Transparency

Vellum

The default setting is Unspecified, and the program selects the media type. If you select a different
setting, make sure that the correct media type is loaded in the tray you selected in the Source is:
setting.

Use different paper options

You can print books that include different types of print media by using the Use different paper
options.

When you select the Use different paper check box, the following settings can appear in the group
box, along with associated options:

m First Page
m Other Pages

m Back Cover
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To use Use different paper options, you must configure the setting for the print job. Each option for
the Use different paper setting is described in the sections that follow this procedure. Use the
procedure to configure the setting.
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To configure the Use different paper options for a print job

For each option, you can set a different tray in the Source Is: drop-down menu. For some options,
the Type is: drop-down menu is also available.

1 To use different media or cover stock, select the Use different paper check box. A list of options
appears in the dialog box. The full set of selections is visible when you scroll by using the down
arrow button to the right of the list.

2 To use different media for the pages within the print job, select the appropriate option (First
Page, Other Pages, or Back Cover) in the dialog box.

3 Click OK to print.

I%"//r NOTE You must use the same size of media for the entire print job. All options that you
select from the available Use different paper options use the size selected in the First Page
settings.

When you change the type and source of the media and covers, the settings you select
remain configured until you close the software program.

Each option for the Use different paper setting is described in the following sections, in the order
they appear in the pane below the Use different paper check box.
Back Cover options

The following illustration shows the Back Cover setting and options that you use to include a blank
or preprinted back cover on a document.

Faper Optionz
Iv Use different paper

Other Pages
Back Cower

Size iz

| Letter j Custar...
Source iz

|.-'1‘-.ut|:| Select j
Type iz

|Plain -
A
Figure 4-5 Back Cover setting

The Back Cover options are as follows:
= Source is: drop-down menu

= Type is: drop-down menu
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%7’ NOTE The Back Cover options are not available when the Booklet Layout setting is

- enabled on the Finishing tab. For two-page-per-sheet (2-up) booklet printing, you can include
a cover by selecting different media for the first page only. The back cover setting is
unavailable, because this page would be printed in the middle of a booklet.

The Source is: setting specifies the source tray to use for adding a back cover to the document. The
list of source trays depends on the product accessories. Any optional trays that are installed through
the Configure tab also appear here. For more information about the Source is: setting, see the
Source Is: drop-down menu section of this chapter.

The Type is: drop-down menu shows all of the media types that the product supports. For more
information about the Type is: drop-down menu settings, see the Type is: in the Type is: drop-down
menu section of this chapter.

First Page and Other Pages options

Use these options to select an alternative media size, type, or source for the first page or other
pages of a document. The following illustration shows the appearance of the Paper Options group
box when you select the Use different paper check box.

Faper Options
v Usze different paper

Qther Pages
Back Cover

Size 1z

| Letter ﬂ Cuzton...
Source iz

|.-'1'-.ut|:- Select j
Type iz

| Plain |
D

Figure 4-6 First Page and Other Page options

The First Page, and Other Pages options are as follows:
m Size is: drop-down menu

= Source is: drop-down menu

= Type is: drop-down menu
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The Size is: driver setting for the first page applies to the entire print job. When this is set for the
First Page option, the setting becomes unavailable for all the other Use different paper options.

The Source is: setting specifies the source tray to use for printing a document. The list of source
trays depends on the product accessories. Any optional source trays that are installed through the
Device Settings tab also appear here.

The Type is: drop-down menu shows all of the media types that the product supports.
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Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side up. The
document preview image appears in the upper-right corner of the Paper/Quality, Effects, Finishing,
and Basics tabs.

Switching between tabs does not change the location or appearance of the document preview
image. When you move the mouse over the document preview image, the mouse cursor changes
from an arrow to a gloved hand. You can toggle between portrait and landscape page orientation by
clicking on the image.

Effects tab features

Use the Effects tab to create unique media effects such as scaling and watermarks. The following
illustration shows the Effects tab.

& HP LaserJet 1022n Printing Preferences

F'apera’llualit_l,.l} Effects IFinishing: Basics

 Guick Sets

| Irtitled - Ve

il

2.5 b 171 inches

Fit to Page -

[ Print Diocument On
] el _J -\ atermark.s

¥ ScaletoFil ][nu:une] :_1

(]

e —— o

100 % of Mormal Size %

) Edit.. ‘ £

(D | 5

(74

] J [ Cancel ] [ Apply ] [ Help g

©

Figure 4-7 Effects tab é

The Effects tab contains the following controls:
= Quick Sets group box
m Fit to Page group box

= Document preview image
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= Watermarks group box

Quick Sets

Use the Quick Sets control to store the current combination of driver settings that are found on all of
the other Printing Preferences driver tabs. Quick sets are either preset or user-defined printing
specifications, such as media size and pages per sheet. For more information, see Quick Sets in the
Paper/Quality tab section of this guide.

Fit to Page options group box

The Fit to Page group box consists of the following controls:
= Print Document On setting

m Scale to Fit option

= % of Normal Size setting

Print Document On setting

Select the Print Document On option button to format the document for one media size and then
print the document on a different media size, with or without scaling the image to fit the new media
size.

The Print Document On control is disabled by either of the following conditions:
= The % of Normal Size value is not 100.
= The Pages per Sheet value (on the Finishing tab) is not 1.

When Print Document On is selected, the drop-down menu shows the media sizes on which you
can print. The list contains all of the standard media sizes that the selected media source supports
and any custom media sizes that you have created. When Print Document On is selected, Scale to
Fit is automatically selected.

Scale to Fit option

The Scale to Fit option box specifies whether each formatted document page image is scaled to fit
the target media size. By default, Scale to Fit is selected when Print Document On is selected. If
the setting is turned off, then the document page images will not be scaled, and are instead centered
at full size on the target media. If the document size is larger than the target media size, then the
document image is clipped. If it is smaller, then it is centered within the target media. The following
illustration shows preview images for a document that has been formatted for legal-size media with
the Print Document On check box selected, and the target size specified as Letter.
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[8.5by11inches|  [8.5 by 11 inches]|

L
Il

Figure 4-8 Preview images - Legal on Letter; Scale to Fit off (left) and on (right)

When the size for which the document is formatted (that is, the logical size) differs from the target
size, the preview image uses a dashed gray line to show the boundaries of the logical page in
relation to the target page size.

% of Normal Size option

The % of Normal Size option provides a slider bar to use for scaling the percentage setting. The
default setting in the entry box is 100 percent of normal size. Normal size is defined as the media
size that is selected within the driver or what the driver receives from the software program (if the
software program does not negotiate the media size with the driver). The driver scales the page by
the appropriate factor and sends it to the product.

The limits of the range are from 25 percent to 400 percent, and any values outside of the range are
adjusted to those limits as soon as the focus is removed from the control (that is, when the Tab key
is pressed or another control is selected).

Any change to the scale also changes the page preview, which increases or decreases from the
upper-left corner of the preview.

The slider bar controls the scale directly. The value in the edit box changes as the scroll bar indicator
is dragged, and the preview image is updated to the new image scale. Each click on the scroll bar
arrows increases or decreases the scale by one percent. Each click on the slider bar affects the
scale by 10 percent.

You cannot achieve an exact value by dragging the scroll bar indicator at the default Windows
resolution. Use the scroll bar indicator to approximate the value that you want, and then use the
scroll bar arrows to refine the value.

The following settings disable % of Normal Size:
= Print Document On (on the Effects tab) is selected

m Pages per Sheet (on the Finishing tab) is not 1
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Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side up. The
document preview image appears in the upper-right corner of the Finishing, Effects, and Paper/
Quality tabs.

Switching between tabs does not change the location or appearance of the document preview
image. When you move the mouse over the document preview image, the mouse cursor changes
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from an arrow to a gloved hand. You can toggle between portrait and landscape page orientation by
clicking the document preview image.

Watermarks group box

Use the Watermarks feature to choose a watermark, create your own custom watermarks (text
only), or edit an existing watermark. The following watermarks are preset in the driver:

= (none)

m Confidential
= Draft

=  SAMPLE

The drop-down menu shows alphabetically sorted watermarks that are currently available on the
system, plus the string "(none)", which indicates that no watermark is selected. This is the default
setting. Any watermark selected from this list appears in the preview image.

When the First Page Only check box is selected, the watermark is printed only on the first page of
the document. The First Page Only check box is disabled when the current watermark selection is
(none).

Watermarks are applied to logical pages. For example, when Pages per Sheet is set to 4 and First
Page Only is turned off, four watermarks appear on the physical page (one on each logical page).

Click Edit, and the Watermark Details dialog box appears.
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Figure 4-9 Watermark Details

The dialog box shows a preview image and provides options for creating a new watermark and
controlling the message angle and font attributes.

Click OK to accept all of the changes that are made in the Watermark Details dialog box. However,
clicking Cancel does not cancel all of the changes. If you make changes to a watermark, and then
select a different watermark or click New, all of the changes that you made to the previous
watermark are saved, and only the current, unsaved changes can be canceled.

Current Watermarks

The Current Watermarks group box contains a list of available watermarks, both predefined
watermarks made available in the driver and any new watermarks that you have created.

To create a new watermark, click New. The new watermark appears in the Current Watermarks list
and in the Watermark Message edit box as Untitled until you name it. The name that you type in
the Watermark Message field appears in the Current Watermarks group box in the Watermark
Details dialog box and in the Watermarks group box on the Effects tab.
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To name the new watermark, type the selected watermark text in the Watermark Message edit box.
To delete a watermark, select the watermark in the Current Watermarks list and click Delete. A
warning appears asking whether you are sure you want to delete the selected item. Click Cancel if
you want to keep the watermark. Click OK to delete the selected watermark.
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I‘i_'f; NOTE You can have no more that 30 watermarks in the Current Watermarks list at one
time. When the limit of 30 watermarks is reached, the New button is disabled, and a Bubble
Help appears that explains why the button is disabled and how to enable it.

To edit an existing watermark, select the watermark in the Current Watermarks list. If you change
the Watermark Message for that watermark, you are, in effect, creating a new watermark.

Watermark Message

The Watermark Message is also the name that identifies the watermark in the Current Watermarks
list, except when more than one watermark has the same message. For example, you might want
several different watermarks with the message DRAFT, each with a different typeface or font size.
When this occurs, the string is appended with a space, a pound sign, and a number (for example,
Draft #2). When a number is added, the number two is used first, but if the resulting name is also in
the list, then the number increases until the name is unique (Draft #3, Draft #4, and so on).

Message Angle

Use the controls in the Message Angle group box to print the watermark in different orientations in
relation to the text. The settings are Diagonal, Horizontal, or Angle (custom). The default is
Diagonal. All three settings automatically center the watermark string within the page; the selection
of a particular setting affects only the angle of the string placement. Diagonal places the text along a
line that spans the lower-left to upper-right corners of the page. Horizontal places the text along a
line that spans the mid-left and mid-right edges of the page. Angle places the text at the specified
angle across the page.

Font Attribute

Use the controls in the Font Attributes group box to change the font and the shading, size, and style
of the font.

The Font Attributes group box contains the following controls:
= Name drop-down menu

m Color drop-down menu

= Shading drop-down menu

m Size spin box

m  Style drop-down menu

Name

The Name drop-down menu lists fonts that are currently installed on the system. The default is
language-dependent.
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Color

The default Gray setting is the only setting available from the Color drop-down menu.
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Shading

The default Shading setting for new and preset watermarks is Very Light. The following range of
shades is available from the Shading drop-down menu.

m Lightest

= Very Light (default)
= Light

= Medium Light

= Medium

= Medium Dark

m Dark
= Very Dark
= Darkest

These values represent the intensity of the gray that is used. A choice of Light produces a lightly
saturated gray watermark. A choice of Lightest produces the lightest shade of watermark; Darkest
produces a black watermark.

Size

Font sizes from 1 to 999 points are available from the Size menu. The default point size is language-
dependent. The choice of Regular, Bold, Italic, and Bold Italic is available from the Style drop-
down menu.

Style

The choice of Regular, Bold, Italic, and Bold Italic is available from the Style drop-down menu.
The default Style setting for new and preset watermarks is Regular.

Default settings

The default settings for new watermarks are Arial font, Gray color, Very Light shading, 80 points,
and Regular style. The default settings for preset watermarks are Arial font, Very Light shading,
and Bold style. The default point size for preset watermarks is language-dependent, and varies.

Finishing tab features

Use the Finishing tab to print booklets and control the media output. The following illustration shows
the Finishing tab.

()
g
=
=y
©
L
S
(<)
2
[
©
n
3
o
©
=

ENWW Host-based features 65



& HP LaserJet 1022n Printing Preferences

| Paper/[uality , -Effects| Finizhing |Basics|

 Quick Setz
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[ Flip Pages L
Boollet Frinting 2.5 by 11 inches

- Print Cuality
11 + | Pages Per Sheet ]FastHes 1200 _T_j
[ Frint Pag= Borders [ Print all Text as Black
| e LOWn _J [~ Econotode [Save Toner)
(D |
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Figure 4-10 Finishing tab

The Finishing tab contains the following controls:
= Quick Sets group box

= Document Options group box

= Document preview image

= Print Quality group box

Quick Sets

Use the Quick Sets control to store the current combination of driver settings that are found on all
other Printing Preferences driver tabs. Quick sets are either preset or user-defined printing
specifications, such as media size and pages per sheet. For more information, see Quick Sets in the
Paper/Quality tab section of this guide.
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Document Options
The Document Options group box contains the following controls:
= Print on Both Sides (Manually) check box

= Flip Pages Up option
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= Booklet Printing drop-down menu
m Pages per Sheet drop-down menu
= Print Page Borders check box

m Page Order drop-down menu

Print on Both Sides (Manually) option

The default setting for the Print on Both Sides (Manually) option is off (not selected). Selecting
Print on Both Sides (Manually) makes the Flip Pages Up and Booklet Printing options available.

Manually printing on both sides
Follow these steps to manually print on both sides:

1 Print all of the even-numbered pages in your document. Some software programs have a
selection in the Print dialog box that you can use to specify printing even- or odd-numbered
pages.

2 Follow the instruction on the Print on Both Sides Instructions dialog box.

Print on Both Sides Instructions I

After the even-numbered pages have printed. the Manual Feed prampt will occur an the printer. Fallow the
inztructions below to print the odd-numbered pages [second sides).

Without changing the Maintaining the zame Click on Continue below,

m arientation, remove the g orientation, inzert the paper ﬂ wait for the b anual Feed
paper stack from the Output stack inta Tray 1 printed prampt on the device, then
Bin. Do not dizcard blank zide dovan, presz the Go or Select

zheets. bittar.

Continue
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Figure 4-11 Print on Both Sides Instructions

Flip Pages Up

The Flip Pages Up check box, which is available only when Print on Both Sides is selected, is
used to specify the duplex-binding option. By default, the Flip Pages Up check box is not selected.
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The following table demonstrates the results of selecting this box, depending on the media
orientation that you selected on the Finishing tab.

Table 4-5 Page orientation

Orientation (Finishing tab) Flip Pages Up selected Flip Pages Up not selected
Portrait Short-edge binding Long-edge binding
Landscape Long-edge binding Short-edge binding

When Print on Both Sides (Manually) is selected, the document preview image changes to show a
spiral binding along either the left edge or the top edge of the page. In addition, a folded-over corner
appears in the lower-right portion of the preview image, indicating that printing occurs on the back
side. An arrow on the folded-over corner points in the direction that the pages would be flipped if they
were bound together.

Short-side binding is for print jobs with pages that read by flipping over like the pages of a note pad.
Long-side binding is for print jobs with pages that read by turning like the pages of a book.

Booklet layout

The Booklet Layout drop-down menu, visible when Print on Both Sides is selected, offers choices
that are based on the current media size. The default setting for the Booklet Printing drop-down
menu is Off.

= Left Edge Binding
= Right Edge Binding

When you select Left Edge Binding or Right Edge Binding, the document preview image changes
to show the location of the binding. If the Pages per Sheet setting is on the default setting of 1, it
automatically changes to 2 pages per sheet. If you change the Pages per Sheet setting manually to
4,6, 9, or 16 pages per sheet, the booklet setting is disabled. See the Printing a Booklet section of
this chapter for more information.

The Booklet Layout setting is disabled when A6 or B6 (JIS) is selected as the media size, and an
incompatibility error message appears when you click OK to close the driver.

Book and Booklet printing
The HP LaserJet 1022 supports book and booklet printing.

A book is a print job consisting of at least two pages that can have a different media type for the first
page, other pages, or back cover. Use the First Page, Other Pages, and Back Cover settings on
the Paper/Quality tab (available when you select the Use different paper check box) to select
different media for these pages.
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A booklet is a print job that places two pages on each side of a sheet that can be folded into a
booklet that is half the size of the media type. Use the Booklet Layout drop-down menu on the
Finishing tab to control booklet settings.
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Printing a Booklet

Complete the following steps to print a booklet.

1 Click File, click Print, and then click Properties.

2 Click the Finishing tab and select the Print on Both Sides (Manually) check box.

3 In the Booklet Layout drop-down menu, select the type of booklet printing that you want (for
example, Right Edge Binding).

4 Click OK in the print driver.

5 Click OK in the print dialog box to print.

Printing a Book

You can print a book in which the first page, other pages, and back cover have different media types.
For more information, see the Paper/Quality tab features section of this chapter.

Pages per Sheet

Use the Pages per Sheet option to select the number of pages that you want to print on a single
sheet of media. If you choose to print more than one page per sheet, the pages appear smaller and
are arranged on the sheet in the order that they would otherwise be printed. The Pages per Sheet
drop-down menu provides six settings:

m 1 page per sheet (default)
m 2 pages per sheet
m 4 pages per sheet
m 6 pages per sheet
m 9 pages per sheet

m 16 pages per sheet

E/}’ NOTE When you select an option other than 2 pages per sheet, booklet printing is
unavailable.

Print Page Borders

Related controls indented beneath the Pages per Sheet edit box are Print Page Borders and Page
Order, which become active when Pages per Sheet is greater than 1.

Print Page Borders sets a line around each page image on a printed sheet to help visually define
the borders of each logical page.
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Page Order

The Page Order drop-down menu contains four selections:
= Right, then Down

= Down, then Right
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m Left, then Down
= Down, then Left

The preview document image changes to reflect alterations in these settings, as shown by the
examples in the following illustration.
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Figure 4-12 Page-order preview images

m 2 pages per sheet

m 4 pages per sheet
= 6 pages per sheet
= 9 pages per sheet

16 pages per sheet

Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the Paper/Quality, Effects, Finishing,
and Basics tabs.

Switching between tabs does not change the location or appearance of the document preview
image. When you move the mouse over the document preview image, the mouse cursor changes
from an arrow to a gloved hand. You can toggle between portrait and landscape page orientation by
clicking the document preview image.

Print Quality

Print quality settings affect how light or dark the print is on the page and the style for printing
graphics. You can also use the print quality settings to optimize the print quality for a specific media

type.

The Print Quality group box contains the following controls:
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= Print Quality drop-down menu
= Print All Text as Black

2  Economode
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Print Quality drop-down menu

You can change the setting to accommodate the type of job that you are printing. The following are
the settings:

= ProRes 1200 This setting uses ProRes 1200 to provide fine-line detail at 1200 x 1200 dpi.

m FastRes 1200 This setting uses FastRes 1200 to provide 600 x 600 x 2. This is the default
setting.

m 600 dpi This setting provides 600 x 600 dpi.

Print All Text as Black

The Print All Text as Black feature is Disabled by default. When Enabled is selected, the driver
prints all text as black regardless of the original document text color. Color text is printed as black,
except for white text, which remains white. White text is a reliable method of printing reverse
typeface against a dark background. This setting does not affect graphic images on the page, nor
does it affect any text that is part of a graphic.

Economode

EconoMode is a feature that allows the product to use less toner per page. Selecting this option will
extend the life of the toner supply and will reduce cost per page. However, it will also reduce print
quality. The printed image is lighter, but it is adequate for printing drafts or proofs.

HP does not recommend the full-time use of EconoMode. If EconoMode is used full-time when the
average toner coverage is significantly less than 5 percent, it is possible that the toner supply will
outlast the mechanical parts in the print cartridge. If print quality begins to degrade under these
circumstances, you must install a new print cartridge, even if there is toner supply remaining in the
cartridge.

Basics tab features

The Basics tab provides options for setting the number of copies to be printed and the orientation of
the print job. You can also use the Basics tab to retrieve information about the driver. The following
illustration shows the Basics tab.
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& HP LaserJet 1022n Printing Preferences

. F'apera’llualitj,: .Effects, Finishing| Basics |

 Quick Setz

BELEECERpEREERpERELE

— Copigsz —
3.5 by 11 inches
1 =+ Copy
I Caollat
— Orientatian
o Portrait

" Landzcape

Aot

[ Rotated

A

2k, ] [ Cancel ] [ Apply ] [ Help

Figure 4-13 Basics tab

The Basics tab contains the following controls:
= Quick Sets group box

= Copies group box

= Orientation group box

= Document preview image

= About button

Quick Sets

Use the Quick Sets control to store the current combination of driver settings that are found on all of
the other Printing Preferences driver tabs. Quick sets are either preset or user-defined printing
specifications, such as media size and pages per sheet. For more information, see Quick Sets in the
Paper/Quality tab section of this guide.
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Copies group box
The Copies feature allows you to specify the number of copies to print.

The number of copies you request appears in the Copies box. You can select the number by typing
in the box or by using the up and down arrows to the right of the edit box. Valid entries are numbers
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from 1 to 999 . The copies value will not advance from the maximum number (999) to 1 when the up
arrow is used, or change from 1 to the maximum number (999) when the down arrow is used. Invalid
entries into the edit box (such as non-numerical input, numbers less than 1 or greater than the
maximum allowed) are changed to the last valid value entered when you click on another group box
or leave the Basics tab. The default number of copies is 1.

Because you can set the number of copies that you want from some software programs, conflicts
between the software program that you are using and the driver can arise. In most cases, the
software program and the driver communicate, so that the number of copies set in one location (such
as the program) will appear in the other (such as the driver). For some programs, this communication
does not take place, and the copies values are treated independently. For these programs, setting 10
copies in the program and then setting 10 copies in the driver will result in 100 copies (10 x 10) being
printed. It is recommended that you set the number of copies in the program wherever possible.

Orientation

Orientation refers to the layout of the image on the page, and does not affect the manner in which
media is fed into the printer. You can specify the orientation of the print job.

Orientation can toggle between portrait and landscape by left-clicking the preview image. If you
check Rotate by 180 degrees, there is no change in the preview image.

The Orientation group box contains the following options:
m  Portrait option button
= Landscape option button

m Rotated check box

Portrait option button

Select this feature to print your document in Portrait orientation. This is the default setting.

Landscape option button

Select this feature to print your document in Landscape orientation.

Rotated check box

Select this feature to rotate the document image on the media 180 degrees. For example, if the
return address on an envelope is smudged, try this setting and feed the envelope so that the return
address area is fed first into the printer.

Document preview image

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side up. The
document preview image appears in the upper-right corner of the Finishing, Effects, and Paper/
Quality tabs.

Switching between tabs does not change the location or appearance of the document preview
image. When you move the mouse over the document preview image, the mouse cursor changes
from an arrow to a gloved hand. You can toggle between portrait and landscape page orientation by
clicking the document preview image.

Host-based features
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About button

Click the About button on the Basics tab or select the HP logo on any of the driver property pages
to open the About dialog box. To close the About box, click OK, press ESC, press ALT + F4, or
press ENTER. The figure below shows the About box. The information varies according to

HP LaserJet 1022 model number, driver, date, and versions.

About This Driver

HF Lazerlet 1022n
20041118.000

Copyright & 1336-2004 Hewlett-Fackard Compargy
Copyright & 1330-2004 Zenographics, Inc.
Al Rights Rezerved

invent

Page Count; 1
Service [0 07

Software Update |

Figure 4-14 About This Driver dialog box

Printer Properties tab set

The printer Properties tab set contains information about and options for configuring the printer. To
gain access to the printer Properties tabs, click Start on the Windows task bar, click Settings, and
then click Printers for Windows 2000 or Printers and Faxes for Windows XP. Right-click the
product name, and then click Properties.

The following HP printer driver tab is included in the printer Properties tab set:

= Configure tab features
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r__f/r NOTE The printer Properties tab set also includes Windows-specific tabs. For information
about those tabs, see the documentation that came with your computer.

Configure tab features

The Configure tab contains controls for
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& HP LaserJet 1022n Properties

| General | Sharng | Paorts || Advanced | Colar Management || Securty | Configure .

i~ Buick Sets
~Jam Recovery- - Print Diengity -
o Eln 1 5
I,‘:‘ |:||:|: 1 1 1 |_ 1 1
T
Statuz Meszages - i 'S ®
& 0On
| -Courier Font Type
' ¢ Regular
i~ Cleaning Page - 1
" Dark
Start...
(D

k. J [ Canicel Apply

Figure 4-15 Configure tab

The Configure tab contains the following controls:
®  Quick Sets group box

= Jam Recovery buttons

m Status Messages buttons

m Cleaning Page

m  Print Density control

m  Courier Font Type buttons

Quick Sets

Use the Quick Sets control to store the current combination of driver settings that are found on all of
the other Printing Preferences driver tabs. Quick sets are either preset or user-defined printing
specifications, such as media size and pages per sheet. For more information, see Quick Sets in the
Paper/Quality tab section of this guide.

Host-based features
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Jam Recovery

Select On to reprint a page if a paper jam occurs. Select Off to not reprint a page if a paper jam
occurs. Off is the default setting.

[%}/]9 NOTE Jobs print faster when Off is selected.

Status Messages

Select On to allow error messages to display on the computer screen during error conditions. Select
Off to not allow error messages to display on the computer screen during error conditions. On is the
default setting.

E’//r NOTE The paper-out message still appears when Off is selected

Cleaning Page

Click Start to launch the cleaning page process. This process cleans the product paper path and
takes approximately two minutes to complete.

Print Density

Use this control to specify how much toner is put on the page. 3 is the default setting.

Courier Font Type

Select Regular to print any text by using TrueType Courier or Courier New with normal weight.
Select Dark to print any text by using TrueType Courier or Courier New with a dark weight but
without changing the font attributes in a program. Regular is the default setting.

Properties tab features - Windows 98 SE and Windows Me

In Windows 98 SE and Windows Me, clickStart, selectSettings, click Printers, right-click the product
name, click Properties, and then click Printing Preferences to gain access to all of the print-driver
tabs.

The following figure shows the Properties tabs in Windows 98 SE.

=
2
o
s
®
o
=3
<
o
o
o
()
-~
=
@
(7))

76 Chapter 4 Windows driver features ENWW



HP Lazerlet 1022n Properties
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Figure 4-16 Properties tabs - Windows 98 SE
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HP Embedded Web Server
(HP LaserJet 1022n and
HP LaserJet 1022nw printers only)

The HP Embedded Web Server (HP EWS) is a standard feature for the HP LaserJet 1022n and
HP LaserJet 1022nw printers. The HP EWS provides a simple, easy-to-use solution for one-to-one
product management. In offices that have a limited number of products, remote management of
printing devices can be accomplished without installing any management software.

The HP EWS can be directly accessed on the HP LaserJet 1022n and HP LaserJet 1022nw printers.

You do not need to install any software on the computer. You only need to have a supported Web
browser. To use the HP EWS, you must have Apple Safari, Microsoft Internet Explorer V5.5 and
later, or Netscape Navigator V4.75 and later.

E’/}’ NOTE The HP EWS does not provide e-mail or status alerts. The HP EWS is available in
English only.

This chapter provides information about the following topics:

e Using HP Embedded Web Server (EWS)

e HP EWS tabs
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Using HP Embedded Web Server (EWS)

The HP EWS allows you to view product and network status and to manage printing functions from
your computer instead of from the product control panel. Below are examples of what you can do
using the HP EWS:

= View product status information.

= View and print internal pages.

m  Order new supplies.

m  Set the type of paper loaded in each tray.

= View and change the product default configuration settings.
= View and change network configuration.

The HP EWS works when the product is connected to an IP-based network. The HP EWS does not
support IPX-based product connections.

[%}/]9 NOTE You do not have to have Internet access to open and use the HP EWS. However, if
you click a link in the Other Links area, you must have Internet access to go to the site
associated with the link.

To open the HP Embedded Web Server

1 In asupported Web browser, type the TCP/IP address or the hostname for the product. To find
the TCP/IP address, print a Configuration page at the product by pressing and holding the GO
button for 5 seconds.

[%}/]9 NOTE Once you open the URL, you can bookmark it so that you can return to it quickly
in the future.

2 The HP Embedded Web Server has three tabs that contain settings and information about the
product: the Information tab, the Settings tab, and the Networking tab. Click the tab that you

want to view.
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HP EWS tabs

Each screen in the HP EWS has a frame that contains a top banner, category tabs, a left-aligned
navigation menu bar, and a main-content area. Selecting one of the category tabs causes the
corresponding left-aligned navigation bar to appear. The left-aligned navigation menu includes links
to content that is appropriate for that tab. The main-content area shows information and opens
options in response to navigation tab selections and menu bar selections.

Information tab
The Information tab contains the following pages:
m Device Status page

m Configuration page

Device Status page

The Device Status page shows product status, network identification information and basic product
information.

& MPAT TOCAS
(ﬂ HP LaserJet 1022n

[ Information || Settings 1 Metworking ]

" Device Status ;
Configuration Device Status

Other Links
HF Iristand Supgpon

Onlite
Froduct Reglstation
Drder Supplies (Network |

Froduct Supgron

IP Address:; 63,230, 114.51
Host Mame: MPI4T10CA,

Product Information

Product Mame: HP Laserlet 1022n
Formatter Number,

Product Seral Mumbsar: FiOo122

Service 10 E033

Fimnware Datecoda: 200411238

Total Mameony: 2 MBytes

Max Monochrome Print Quality: ProRes 1200

Figure 5-1 Device Status page

Device Configuration page

The Device Configuration page shows the values of all of the product settings and other
configuration settings.
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HP LaserdJet 1022n

[~ Information Settings ||
Device Status z £ §
P e — Device Configuration

Other Links

HF Instant Suppord Product Name: HP Lasenlet 1022n

Produc] Redisbation Formatter Hymber.

Drider Supplies Fr::d!.lci Serial Number, FMooi2a

Praduc] Suppord Senvice IOk 05043
Fimmware Datecode; 20041129
Total Memony: & MBytes
Max Monochrome Prnt Guality: Profes 1200

MNetwork Information

Host Name: WP 4 7100A
Hardware Address: 0012784 7100A
Link Settings: 100TX Full

IP Configured By: Manual

IP Address: 63.230.114.51
IP Subnet Mask: 2552552550
IP Defauk Gateway: 63,230,114 1
WINS Configured By: Manual
Prefamed WINS Server 6323011415
Total Packets Received: TE18

Unicast Packets Haceived: 196
Broadcast Packets Heceived:; 422

Bad Packets Receivad: 0

Total Packets Tmnsmitted: 235

Unicast Packets Transmitied: 213
Broadcast Packets Transmitied: 23

Bad Packets Transmitted: 0

Print Settings |
Jam Recovary: Oif

10 Timaout: 120

Symbol Set: PCa

Font: 0

Default Paper Size: Latter
Economode: Off

Print Dansity: 3

Figure 5-2 Device Configuration page

Settings tab

The Settings tab contains the Print Settings page.

Print Settings page

Use the Print Settings page to configure the print settings and the PCL settings for the product.
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(a HP LaserJet 1022n

invent

[ formaten )

l A =
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Other Links
HF Instant Supaor
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¥ Supnlle

Settings || Metworking |

Print Settings

BrintiSetiings

Jam Recovery; |__0F__.*"'J

Auto Continue: O s

I3 Toneout (5-235)
BEestore Factory Settings: |

Default Paper Hize: Letier ;\.o
Ciientabon; Parrait (v
hiarmzl Feed:

Comes o Ja-em)

Font Nurber: 0 Jmay

Eont Fitch: 00 | 0.44-50.99)
Font Point Size: (4-995.75)
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Bl anes (5-128)
Economade: O %

Figure 5-3 Print Settings page

HP EWS tabs
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Networking tab

The Networking tab contains the following pages:
= IP Configuration page

m Advanced page

= mDNS page

m Password page

IP Configuration page

Use the IP Configuration page to configure the TCP/IP address and the WINS server address for

the product.

l%g HPH 2SS
HPF Laserdet 1022n

inveni

[ Irformation | Seings || Metworking |

{ P Coniguration 3 3
. IP Configuration
mONS
ERReRat Tazning: & chicge mthe I Address wil result in leas o coame Cciming ta re bromeer
TS Hast Harze: T.'E‘mEm—l

HEInsEnt 2uppos
frgcyct Benismbinn
QolsrSugpleg IP Address Conliguration

£ Antomatic I8
& Manual [F
bk T A EETEm—
Bfneual Sbnet Basle UEIEZERD
vt Defart Gotoway: CEE=RIEA

Ch Aukmatie WIS Senper

ErMlamp] WIS Server

Il Prefeered WIS Sever: 323011405

Apply Cancel
Figure 5-4 IP Configuration page

Advanced page

Use the Advanced page to configure advanced network settings for the product.
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La'serJet 1022n

Seftings |/ Networking |

Other Links

HE Instan] Sypoar
Product Registration
Crdar Supplies

Puad et Sunpnr

Advanced

Enabled Fealunas

SLP Config
DHCP
O BowP
AuteIP

Link Speed:

SLP TTL:

| Autornatic ~

4 Jaas

Figure 5-5 Advanced page

mDNS page

i.ﬁppl:.r] I Cancel ]

mDNS is used on small networks for IP address and name resolution where a conventional DNS
server is not available. Use the mDNS page to configure mDNS settings for the product.

MF
.[&a HP LaserJet 1022n

ST

Saftinas 1/ Metworking |

1P Configuration
Advanced

[ MONS
Password

Other Links

HE nstant Supno
Product Reqlsirabion
Cedar Siipnlias

P IIE' "‘i Eggr

MDNS
mDMS Enakled:
DTS Mame: HP L':ei'sér.'l'el-flj‘iznn{
mDITS Dromain Hame: MNEETIDCA local

Figure 5-6 mDNS page
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Password page

Use the Password page to set or change the administrator password for the product.

NPETI0CA!
[@] HP LaserJet 1022n

inveEnit

[ nformation ) Selings )|  Networking |

P Configuratian Passwor

Advanced d

Lt

LSO Tae the Belds below to set or change the Admdnistrator Fasswerd. When set, the Adminstrator

Paseword will be required before you can aceess and change confipuranon paramiers Te disabis the
Admmeserater Password, kave the entnizs blank

Other Links
HE natant Suppo din
Pradurl Fonlttian User Wame A
Cydar Supplio g
211 Fassword oot oot !
Confim Passwerd AR RAREL AN |

Apphy Cancel

Figure 5-7 Password page

Other links

The following links are also available through the HP EWS:
= HP Instant Support

= Product Registration

m  Order Supplies

= Product Support

HP Instant Support

This link connects you to a set of dynamic Web pages to solve specific problems and to determine
what additional services are available for the product.

Product Registration

This link connects you to the product registration page on the HP Web site.

Order Supplies page

This link connects you to the HP Web site to order genuine HP supplies from HP or a reseller of your
choice.

Product Support page

This link connects you to the support site for the HP LaserJet 1022 series printer. You can search for
help regarding general topics.
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6 Windows software installation
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r__f’//r NOTE This chapter covers information about the HP LaserJet 1022 printing-system software
for Windows. For information about Macintosh installations, see Macintosh software overview
and installation.

This chapter provides information about the following topics:

e |[nstallation overview

e |[nstallation options

e |[nstallation dialog-box options for Windows

e Uninstall
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Installation overview

The software for the HP Laserdet 1022 Series printer is shipped on one CD. On Windows systems,
the Setup program installs the HP LaserJet 1022 printing-system software from the CD onto the hard
disk and updates the Windows files.
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On all of the supported platforms, a series of query dialog boxes guides you through the installation
process. You are asked to provide information about your computer environment. The Installer
guides you through the installation, whether you are configuring a directly-connected or a networked
product.
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The HP LaserJet 1022 printing-system software can be used in the following configurations:

= Youinstall the HP LaserJet 1022 printing-system software on a computer that is directly
connected to the product through a USB port. On Windows systems, you can share your
HP LaserJet 1022 Series printer with other users on your network.

m The HP LaserJet 1022 Series printer is directly connected to a computer and you install only the
printer driver.

= You install the HP LaserJet 1022 printing-system software on a computer that has access to a
local area network (LAN). The HP LaserJet 1022n and HP LaserJet 1022nw printers connect to
a LAN through an internal HP network port.

HP recommends that you install the software before connecting the product to the computer
(software-first installation). However, if the product is already connected to the computer, you can
install the software by using the Plug-n-Play method or by using the Add Printer Wizard. For more
information, see Plug-n-Play and Add Printer Wizard.

Windows installation for direct connections

Use the following instructions to install the product software on a computer that is running Windows
98 SE, Windows Me, Windows 2000, or Windows XP (32-bit only).

I‘%’//r NOTE Set up and turn on the product before installing the printing-system software. Do not
connect the product to the computer until the software installation program prompts you to do
SO.

NOTE You must have administrator privileges to install the printing-system software on
Windows 2000 or Windows XP.

1 Close all of the programs that are open on the computer.

2 Insert the HP LaserJet 1022 printing-system software CD into the CD-ROM drive.

E//r NOTE If your CD does not start automatically, click Start, click Run, and then browse to
and double-click the SETUP.EXE file in the root directory of the CD.

3 Click Next and follow the onscreen prompts.

4 When the installation is nearly complete, the Finish dialog box appears and you can print a test
page. Click the Print Test Page check box, and then click Finish to finish the installation and
print a test page.

5 If you are prompted to restart your computer, click Yes.

Setting up Windows sharing (peer-to-peer networking)

I‘%’//r NOTE This section describes procedures for sharing a product using Microsoft Windows
Sharing (peer-to-peer networking). Peer-to-peer networking is a feature of Microsoft operating
systems, not of HP print drivers. If these procedures are not successful, or for more
information about peer-to-peer networking procedures, contact Microsoft at the following Web
site: www.microsoft.com

Installation options 89
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http://www.microsoft.com

This section contains instructions for using Windows sharing to make the product available to
network users when the product is directly connected to a host computer.

[%}/]9 NOTE Using Windows sharing, the person using the computer directly connected to the
product can allow other users on the network to print to the product.
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When the product is shared, install the printer drivers on all of the computers that you want to
print to the product.

When you have set up the host computer to share your product, you must also configure the client
computers. Perform the following steps at the computers of all other network users who want to print
to the product.

Setting up the host computer running Windows 98 SE, Windows Me, or Windows 2000
At the computer that is directly connected to the product, perform the following steps:
1 Click Start, click Settings, and then click Printers.

2 In the printer list, right-click the icon for your HP LaserJet 1022 Series printer, and then click
Sharing.

[i.f] NOTE If Sharing does not appear on the right-click menu, you must first enable printer
sharing for Windows 98 SE or Windows Me. Follow these steps:

1. Click Start, click Settings, and then click Control Panel.
2. Double-click the Network icon.
3. On the General tab, click File and Print Sharing.

4. Click the | want to be able to allow others to print to my printers check box, and
then click OK.

5. Click OK again, and then close the Control Panel. If you are prompted to restart your
computer, click Yes.

3 Onthe Sharing tab, click the Share As option button, and then type a name for the product in
the Share Name field. Click OK.

Setting up the host computer running Windows XP
At the computer that is directly connected to the product, perform the following steps:
1 Click Start, and then click Printers and Faxes.

2 In the printer list, right-click the icon for your HP LaserJet 1022 Series printer, and then click
Sharing.

3 Onthe Sharing tab, click the Share this printer option button, and then type a name for the
product in the Share Name field. Click OK.

4 Click the Ports tab. Click to clear the Enable bidirectional support check box, and then click OK.
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Setting up client computers running Windows 98 SE, Windows Me, or Windows 2000

1

2
3
4

Click Start, click Settings, and then click Printers.

Double-click the Add Printer icon to open the Add Printer wizard.
Click Next to start the wizard.

Click the Network Printer option button, and then click Next.

Type in the path and share name of the HP LaserJet 1022 Series printer to which you want to
connect.

-OR -

Click Browse and navigate to find the HP LaserJet 1022 Series printer to which you want to
connect.

Click Next.

Click the Yes or No option button when asked if you want to use this product as your default
printer for Windows-based programs, and then click Next.

Click Finish to complete the installation and close the Add Printer wizard.

E’//r NOTE You might need the product software CD to complete the printer driver
installations.

Setting up client computers running Windows XP

1
2

Click Start, and then click Printers and Faxes.

On the left-hand column, under Printer Tasks, click Add a printer to open the Add Printer
wizard.

Click Next to start the wizard.

Click the A network printer or a printer attached to another computer option button, and then
click Next.

Type in the path and share name of the HP LaserJet 1022 Series printer to which you want to
connect.

-OR -

Click Browse and navigate to find the HP LaserJet 1022 Series printer to which you want to
connect.

Click Next.

Click the Yes or No option button when asked if you want to use this product as your default
printer for Windows-based programs, and then click Next.

Click Finish to complete the installation and close the Add Printer wizard.
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Installation instructions for networked computers
This section provides information about the following topics:

m Installing the software on networked computers (HP LaserJet 1022n and HP LaserJet 1022nw
printers only)
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m Installing the print driver only

Installing the software on networked computers (HP LaserJet 1022n and
HP LaserJet 1022nw printers only)

Each computer that has the HP LaserJet 1022 printing-system software installed can use all of the
product features that are available over a network connection through the internal network port that
comes as standard equipment on the HP LaserJet 1022n and HP LaserJet 1022nw models.

To install the HP LaserJet 1022 printing-system software on networked Windows operating systems,
follow these steps:

r__f/r NOTE You must have administrator privileges to install the software on Windows 2000 or
Windows XP.

1 Close all of the programs that are open on the computer.

2 Insert the HP LaserJet 1022 printing-system software CD into the CD-ROM drive.

E}/}" NOTE If the CD does not start automatically, click Start, click Run, and then browse to
and double-click the HPSETUP.EXE file in the root directory of the CD.

3 Click Next and follow the onscreen prompts.

4 When the Installer software prompts you to select how the product will be connected, select
Connected via the network, and then click Next. Follow the instructions on the screen.

5 When the installation is nearly complete, a setup screen appears that asks whether or not you
want to print a test page. Click Yes.

6 If you are prompted to restart the computer, click Yes.

Installing the printer driver only

E’//r NOTE If the product is directly connected to another user's computer, the product must be
shared from that computer by using Windows sharing.

Use the following instructions to install the printer driver only.

Printer-driver installation for Windows 98 SE

1 From the Start menu, click Settings, and then click Printers.

2 Double-click Add Printer, and then click Next.

3 When asked if the product is a local or network printer, click Network Printer , and then click Next.

4 Click Have Disk from the wizard screen that appears.
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5 Insert the CD into the CD-ROM drive. Navigate to the X:\<language>\DRIVERS folder (where X
is the letter of your CD-ROM drive and <language> is your chosen installation language).

6  Double-click the .INF file that you find in that folder.

7 Complete the installation. When prompted, print a test page to ensure that the printer driver is
installed properly.
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Printer-driver installation for Windows 2000 or XP

1 From the Start menu, click Settings, and then click Printers.

[i.f] NOTE For Windows XP, click Start, and then click Printers and Faxes.

2 Double-click Add Printer, and then click Next.
3 When asked if the product is a local or network printer, click Network Printer, and then click Next.

4 You might need to first select the printer from the list of printers or type an IP address. If the
printer driver is not available, the Add Printer Wizard dialog box appears. Click Have Disk from
the wizard screen.

5 Insert the CD into the CD-ROM drive. Navigate to the X:\<language>\DRIVERS folder (where X
is the letter of your CD-ROM drive and <language> is your chosen installation language).

6 Double-click the .INF file that you find in that folder.

7 Complete the installation. When prompted, print a test page to ensure that the printer driver is
installed properly.

Plug-n-Play

If the product is already connected to a computer when you begin installing the software, Windows
automatically detects the product and uses Plug-n-Play to install the product. During this process,

Plug-n-Play calls the Add Printer Wizard to automatically install the printer driver and the USB port.
At the end of the Add Printer Wizard, you are given the option to install the additional support files.

Add Printer Wizard

E//r NOTE This procedure is not recommended if you are using Windows 98 SE or ME because
the Add Printer Wizard does not install the USB port for these operating systems.

If the product is already connected to a computer when you begin installing the software, Windows
automatically detects the product and uses Plug-n-Play to install the printer driver. If you prefer, you
can cancel Plug-n-Play and run the Add Printer Wizard manually to install the printer driver. At the
end of the Add Printer Wizard, you are given the option to install the additional support files.

If you are using Windows 98 SE or ME, you must also unplug the USB cable from the product and
then plug it in again so that Windows can use Plug-n-Play to install the USB port.
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Installation dialog-box options for Windows

HP recommends that you install the software before connecting the product to the computer.
However, it is possible to install the software if the product is already connected by using Plug-n-Play
and the Add Printer Wizard. The following sections show the dialog box options that appear during
the HP LaserJet 1022 printing-system software installation on Windows operating systems.
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Installing the software before the printer is connected to the
computer

r__f’/r NOTE HP recommends that you install the software before connecting the
HP LaserJet 1022 Series printer to the computer (software-first installation). These
instructions are for a software-first installation.

These instructions are intended to be used the first time that you install the HP LaserJet 1022
printing-system software.

Welcome! E|

Wwelcome to the Laserlet 1020 zeriez Printing System
Setup Wizard.

[t iz strangly recommended that you cloze all ather
applications before mwinning thiz zetup wizard.

+
—

D'ocumentation ‘ M et » | Cancel

Figure 6-1 Step 1 - CD Browser screen

This dialog box includes three command buttons that lead to three different paths:

Documentation. Click this link to launch your Web browser and go to the Hewlett-Packard
LaserJet 1020 Series Products Software Readme File .

Next takes you to the Software License Agreement screen (Step 2).
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End User License Agreement E|

Fleaze read the following license agreement. Uze the scroll bar bo view the entire
agreement.
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Mote: The limited warranty for thiz product and accompanying zoftware iz located in the &
product documentation that pour received with this product. Please review it at this time,
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ATTEMTIOM: USE OF THE SOFTWARE 1S SUBJECT TO THE HP SOFT'WARE
LICEMSE TERMS SET FORTH BELOW. USING THE SOFTwWARE INDICATES YOUR
SCCEPTAMCE OF THESE LICEMSE TERMS. IF¥0OU D0 MOT ACCEPT THESE
LICEMSE TERMS, vOU MUST RETURM THE SOFTWARE FOR & FULL REFUMD. IF
THE SOFTWARE |5 SUPPLIED WITH AMOTHER FRODUCT, 00U MaY RETURN
THE EMTIRE UMUSED PROCUCT FOR A FULL REFUMD.

HF SOFTwWARE LICENSE TERMS

b

Do wou accept all the termsz of the preceding License Agreement? [F pou chooze Mo, Setup
will cloze. Tainstall Lazerlet 1020 zenies, pou must accept thiz agreement.

< Back Yes Mo

Figure 6-2 Step 2 - HP Software License Agreement screen

Back returns you to the Welcome dialog box (Step 1).
Yes takes you to the Model dialog box (Step 3).
No takes you to the Exit Setup dialog box (Step 18).
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Model

Select the model pou are setting up.
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HF Lazerlet 1020
HF Lazerlet 1022

HF Lazerlet 10220
HF Lazernlet 1022w

- Dezcription -
HF Lazerlet 1022n

L)
< Back | Mest » | Cancel

Figure 6-3 Step 3 - Model Selection screen

Back returns you to the Software License Agreement screen (Step 2).

If you click HP LaserJet 10200r HP LaserJet 1022, Next takes you to the Start Copying Files
dialog box (Step 13).

If you click HP LaserJet 1022n or HP LaserJet 1022nw, Next takes you to the Printer Connection
dialog box (Step 4).

Cancel takes you to the Exit Setup dialog box (Step 18).
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LaserJet 1020 series Setup |

Frinter Connection

inwvent

" Connected directy to this conmputer

The printer iz connected directly to thiz computer with a 1SE
cable,

i* Connected via the netwarlk

=] The printer iz connected to the network, or shared through
another computer on the netwaork., It can be acceszed by
multiple computers.

" Connected via wireless

[ The printer is connected by a wireless connection,
= (e
< Back | Mext » | Cancel

How iz your Lazerlet 1020 zenes connected to this computer? [,F]

Figure 6-4 Step 4 - Printer Connection screen

If you click Connected directly to this computer (a direct connection), Next causes the Installer to
look for new hardware, and then takes you to the Start Copying Files dialog box (Step 13).

If you click Connected via the network or Connected via wireless, Next takes you to the Identify

Printer dialog box (Step 5).

E’/}’ NOTE The Connected via wireless option is available for the HP LaserJet 1022nw model

only.

Back returns you to the Model dialog box (Step 3).
Cancel takes you to the Exit Setup dialog (Step 18).

Installation dialog-box options for Windows
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Laser.Jet 1020 series Setup

D}

inwemtht

Identify Printer
Setup can zearch for printers on vour nebwork, or pou can specify a particular
prinker by its address.
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Chooge a method to identify the printer pou want to inztall,

{* Search from a list of detected printers [recommended)

i Specify a printer by address

Deszcription

Searches the local netwark for printers and allowes vou to zelect wour printer from the list of
detected printers.

Help < Back | M et > | Cancel

Figure 6-5 Step 5 - Identify Printer screen

r__f/r NOTE If you are installing a direct-connection to the printer, go to Step 13.

Clicking the Search from a list of detected printers (recommended) option, and then clicking Next
takes you to the Notice about Firewalls dialog box (Step 6).

Clicking the Specify a printer by address option, and then clicking Next takes you to the Specify
Printer dialog box (Step 12).

Help initiates the online Help system.
Back returns you to the Printer Connection dialog box (Step 4).

Cancel takes you to the Exit Setup dialog box (Step 18).
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LaserJet 1020 series Setup

ion

Motice about Firewalls
Important notice about opening ports on vour frewall.

tallat

imwenlt

Ins

Setup hasz determined that the Internet Connection Firewall on thiz computer iz enabled. For
inztallation to continue, Setup will open a port through the firewall to communicate with the
printer. Thig port may be opened during printing.
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Click 'Mest' to allow Setup to open the port and to continue with the installation.

If you do not want Setup to open a port through the frewall, you may exit Setup by clicking
'Cancel.

Whenever the software firewall iz dizabled, HP strongly recommends that the fallowing be
inztalled:

- & hardware device that provides firewall protection between the Intermet and wour
computer, such as a gateway.

- A up-to-date wirus detection program on pour computer.

Help ¢ Back | MHewt = | Cancel

Figure 6-6 Step 6 - Firewalls screen

Back returns you to the Identify Printer dialog box (Step 5).
Next takes you to the Printer Found dialog box (Step 7).
Cancel takes you to the Exit Setup dialog box (Step 18).
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inwemlt

Printer Found
Setup found the following printer.
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Setup found the fallowing printer:

HP Lazerlet 1022n [0012734710CA, 63.230.114.51)

Configure and inztall thiz printer?

™ ez, install this printer,

" Mo, install a different printer.

Help ¢ Back | M et > | Cancel

Figure 6-7 Step 7 - Printer Found screen

Clicking the Yes, install this printer. option button, and then clicking Next takes you to the Confirm
Settings dialog box (Step 8).

Clicking the No, install a different printer. option button, and then clicking Next takes you to the
Check Cable Connection dialog box (Step 11).

Help initiates the online Help system.
Back returns you to the Identify Printer dialog box (Step 5).
Cancel takes you to the Exit Setup dialog box (Step 18).

I‘i_'f; NOTE If more than one HP LaserJet 1022 Series printer is installed on the network, a list will
appear from which you can select the specific HP LaserJet 1022 Series printer that you want
to connect to.
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LaserJet 1020 series Setup

Confirm Settings
Setup recommends the following settings for the printer;
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Canfirm the zettings below, then click 'MNest' to accept these settings.
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Device Mame: HP Lazerlet 1022n
TCPAP Settings
IP &ddress: k anually obtain

T o modify th!a TCFARP settings an thiz printer, click 'Change
TCR/IP Settings' Change TCPAP Settings

Help ¢ Back I MHewt = ‘ Cancel ‘

Figure 6-8 Step 8 - Confirm Settings screen

Next takes you to the Start Copying Files dialog box (Step 13).

Clicking Change TCP/IP Settings takes you to the Confirm Changing Setting dialog box (Step 9).
Help initiates the online Help system.

Back returns you to the Printer Found dialog box (Step 7).

Cancel takes you to the Exit Setup dialog box (Step 18).

ENWW Installation dialog-box options for Windows 101



720
o s
D »
o 0
=0
o-h
5%
Q
=
o®

LaserJet 1020 series Setup b_<|
Confirm Changing Setting

D i
Changing settings on this printer could result in a lozz of connectivity. [F]

inwemlt

Thiz printer iz already configured far the existing netwaork. Changing the settings on this printer
mat result in losz of communication o the printer.

Continue with changing settings?
o Yes
" Mo

Click 'Help' for mare information,

Help ¢ Back | M et > | Cancel ‘

Figure 6-9 Step 9 - Confirm Changing Setting screen

Clicking Yes and then clicking Next takes you to the Set Network Protocol dialog box (Step 10).

Clicking No and then clicking Next takes you to the Start Copying Files dialog box (Step 13).

Help initiates the online Help system.
Back returns you to the Confirm Settings dialog box (Step 8).

Cancel takes you to the Exit Setup dialog box (Step 18).
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Set Network Protocol
Select a network protocol for this printer.
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Metwark Pratacal:
Windows TCPAR [recommended) LJ

TCRAP Settings
The following TCPAAP settings are specified for the printer.
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P Address: | B 30, 114 . 51 Change Settings. .
Subnet Maszk: |
Gateway: J

Help ¢ Back MHewt = Cancel

Figure 6-10 Step 10 - Set Network Protocol screen

Clicking the Network Protocol drop-down menu displays a list of network protocols for you to
choose from.

Clicking Change Settings allows you to change the network settings.
Next takes you to the Start Copying Files dialog box (Step 13).

Help initiates the online Help system.

Back returns you to the Confirm Changing Setting dialog box (Step 9).
Cancel takes you to the Exit Setup dialog box (Step 18).

I_%’//r NOTE Use this screen to configure an unconfigured network card.
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D}

inwemlt

Check Cable Connection
Yerfy that the printer iz connected properly.
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Fleaze check the following:

-erify that the printer iz conniected to the network using a netwark, cable.

- Check the Link light on the network, connector at the back, of the printer to ensure there iz an
active netwark, connectian. [The Link light should be o]

M ake zure the printer is powered on.

Choosze a method to search for the printer;

i+ Search again
" Specify a printer by address

Click 'Help' far mare informatian,

Help ¢ Back | M et > | Cancel

Figure 6-11 Step 11 - Check Cable Connection screen

Clicking the Search again option button, and then clicking Next searches the network again and
then takes you to the Printer Found dialog box (Step 7).

Clicking the Specify a printer by address option button, and then clicking Next takes you to the
Specify Printer dialog box (Step 12).

Help initiates the online Help system.
Back returns you to the Set Network Protocol dialog box (Step 10).
Cancel takes you to the Exit Setup dialog box (Step 18).
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LaserJet 1020 series Setup

Specify Printer
Specify the network printer to ingtall

In-gnr
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Specify b
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* Hardware Address [MALC) |

' IP Address |

" IP Hostname ]

i~ Dezcription
Searches for a printer with the specified hardware address. For example: '00710831 234BC"
MOTE: Only the lozal network, zegment will be searched.

Help ¢ Back | MHewt = | Cancel

Figure 6-12 Step 12 - Specify Printer screen

Entering any of the addresses and then clicking Next takes you to the Printer Found dialog box
(Step 7).

Help initiates the online Help system.
Back returns you to the Specify Printer dialog box (Step 12).
Cancel takes you to the Exit Setup dialog box (Step 18).
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Start Copying Files El

Setup haz enough infarmation to stark copying the program files.
[f wou want to revieww or change any settingz, click Back. [ pou
are zatizfied with the zettingz, click Mest to begin copying files.
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Current Settings:

Product Marme;
Mame:Lazerlet 1020 zenies
Destination Path;

Folder.C:%Frogram FilestHewlett-Packard'HF Lase

L)
Program Group Path:
- Path:C:\Documents and Settingssall Uszers\Stark b

& | ?

< Back | Mest » | Cancel

Figure 6-13 Step 13 - Start Copying Files screen

Clicking Next starts the installation process and takes you to the Installation Status dialog box
(Step 14).

Back returns you to the Specify Printer dialog box (Step 13).
Cancel takes you to the Exit Setup dialog (Step 18).

Copying system files

Setup is finizhing inztallation. FPlease Wait...

Figure 6-14 Step 14 - Installation Status screen

[%}/]9 NOTE During the installation process, the status bar refreshes several times.
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LaserJet 1020 series Printing System Setup

Plug in the USE cable and power on your printer.

Thiz will allovy the Hardware “Wizard to complete the
inztallation of your printer.

Caution; Before vou connect the cable to the printer,
alwans power off the prinker. Othenwize, the printer
might be damaged.

+
R

Figure 6-15 Step 15 - USB Cable Connect screen

Back returns you to the Start Copying Files dialog box (Step 13).

Setup complete E|

Setup has finizhed inztalling Lazer et 1020 zenes on pour
computer.

Setup can launch the Lazerlet 1020 zenies online regiztration
and print a test page.

Chooze the options you want below,

v Register Lazerlet 1020 senies Online

v Print Test Page

Driver ingtallation completel

Figure 6-16 Step 16 - Finish screen
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The Register LaserJet 1020 series Online and Print Test Page check boxes are selected by
default.

Clicking Finish with the Register LaserJet 1020 series Online check box selected closes the Install
wizard, opens your Web browser, and then takes you to the HP Web Registration Web site.

Clicking Finish with the Print Test Page check box selected closes the Install wizard and prints a
test page.

Clearing both check boxes and clicking Finish closes the Install wizard.

Unitad States-Enolish
m » Products & Serviced - Support & Drivers » Solulicng ‘ = How 1o Buy

w Contact HP Soarch: [ |

HP Registration
() I

invans

= HP Registration ; ; - Register today with HP to
» Wour usear profile
BECESE & arl and sandc and gal the mosl out of
» Producl registration * HP prnduI:lpsl-:l i g 2l
= Subscriner's Chalce « Manage your profile and reglster your products
= Fraguenlly asked L Sign up for free support alers, drivar nolices, and
gqueslions personalized newsletters

1 am a new visitor lam a retiurning vistor
Flease selactyour Country ‘Welcome back Please
or Reégion. slgn in.

Country f Region : User iD

| URITED STATES W

ot

= Forgobyour Liseriny
» Forgotyour password?

Brivady sabemert Usrig this &te mesns you docdn Bs berms Faedbackio the webmashar
2 2005 Hewdott-Fackard Cevolopment Company, LP.

Figure 6-17 Step 17 - Registration screen

Exit Setup

Sebup is nok comnplete, IF vou quik the setup program now, the companents you requested to add/remove will not be
TN nstalledjuninstaled,

You may run Ehe setup progrann at a laker Bime bo complete the aperations.

Are you suve you want Eo quit the ssbup?

Yas MNa

Figure 6-18 Step 18 - Exit Setup screen
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Yes cancels the print-driver installation.

No returns you to the last open screen of the installer.

Installing the software when the printer is already connected to a
computer
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If the product is already connected to a computer when you begin installing the software, Windows
automatically detects the product and uses Plug-n-Play to install the printer driver. During this
process, Plug-n-Play calls the Add Printer Wizard to automatically install the printer driver and the
USB port. When Plug-n-Play completes, you are given the option to install the additional support files.

If you prefer, you can cancel Plug-n-Play and run the Add Printer Wizard manually to install the
printer driver. This procedure is not recommended if you are using Windows 98 SE or Me because
the Add Printer Wizard does not install the USB port for these operating systems. If you are using
Windows 98 SE or Me, when the Add Printer Wizard completes you must unplug the USB cable from
the product and then plug it in again so that Windows can use Plug-n-Play to install the USB port.

At the end of the Add Printer Wizard, you are given the option to install the additional support files.

This section shows the dialog box options that appear during the Add Printer Wizard.

Add Printer Wizard

Welcome to the Add Printer

@ Wizard
Thiz wizard helps you ingtall a printer or make printer

cohneckions.

To continue, click West,

Cancel |

Figure 6-19 Step 1 - Add Printer Wizard Welcome Screen

Next takes you to the Local or Network Printer dialog box.

Cancel exits the Add Printer Wizard.
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Add Printer Wizard i )

Local or Metwork Printer
|z the printer attached to wour computer?

[f the printer iz directly attached o vour computer. click Local prinker. [Fik iz attached ta
another computer, or directly to the network, click Metwark printer.

£ Local printer

[ 1 Autamatically detect and install my Flug and Flay printes

" Metwark printer

¢ Back I Mest > I Cancel

Figure 6-20 Step 2 - Local or Network Printer screen

Select Local printer if the product is connected directly to your computer.

Select Automatically detect and install my Plug and Play printer to have Windows automatically

set up the product.

Select Network printer if the product is connected to a network.
Back returns you to the Welcome screen (Step 1).

Next takes you to the Select the Printer Port screen (Step 3).

Cancel exits the Add Printer Wizard.
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Add Printer Wizard s

Select the Printer Port
Computers communicate with printers through ports.
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Select the part you want your prinker ko uze. IF the port iz not listed, vou can create a
rewy pork,

o
S
o

2

=
o
)
"
3
o

T

=

% Lze the following part;

Puort | D ezcription | Frinter | -
: Frinter Fort
LPTZ Printer Port
LPT3 Printer Port L=t
COM1: Serial Part
COm2: Serial Port
kA3 Sernal Part ll

Maote: Mozt computers uge the LPT1: port to communicate with a lozal printer,

" Create a new pork:

Type ILnn:aI Part j

¢ Back I MNest = I Cancel |

Figure 6-21 Step 3 - Select the Printer Port screen

Select Use the following port to use an existing port on your computer.
Select Create a new port to add a new port.

Click Next to continue.
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Add Printer Wizard

Add Printer Wizard

The manufacturer and model determine which printer to use.

Select the manufacturer and model of pour prinker. F pour prinker came with an installation
dizk, click Hawve Disk. If your printer iz not lizted, consult your printer documentation for a
compatible prinker.

Manufacturers: Printers;
f’ AGEFA-BoouSet v52.3 ﬂ
Alpz ALFA-AccuSetSE w523
Apollo AGFA-ACcUSet SO0
Apple AGFA-ACcuSet B005F w523
APS-PS AGFA-AccuSet BO0OSF »2013.103
AST AGFA-AccuSet 1000
ATLT ll ARFAM e et TONNSE BT 3 .ﬂ

Wwindows Update | Hawve Disk... |

¢ Back I Mest > I Cancel |

Figure 6-22 Step 4 - Manufacturer and model screen

Click Have Disk... to install the software from the CD-ROM.

Install From Disk x|
Inzert the manufacturer's installation disk into the drive
gt gelected, and then click OF.

Cancel

d

Copy manufacturer's files from;

10005 BLUILDS i W13 MORIVE Rl Browsze. . |

Figure 6-23 Step 5 - Install from Disk

Click Browse to begin searching for the driver file that is on the CD-ROM.
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Locate File S .
. £ 0
L-:u:ukin:|u,'.'.ED Drive (D] v| O X B 8‘5
) arahic [CDeutsch [Chkorean [ PortMonitor g ,,_g
|C)Bahasa IC3English [CiLatvian [CPortuguese _g 2
ICatalan IC1Espanal [CLithuanian [CIRomanian £
|=3chi_Simp |C)Estonian [CiMagyar IC)Russian ;
|=hchi_Trad |iFrancais [iMederlands |y 5creen Fonts
[icCroatian [ChGreek [ChMorsk: [ Slovak:
|iczech [ChHebrew IhorderReminder (25 Slovenian
IhDansk IChItaliano ISP olski |3 50omi
< -- | >
File name; |'.-:-.'|_|'|'|:|H|_|N_|NF vl [ Open ]
Filez of lype: | Setup Information (% inf]

Figure 6-24 Step 6 - Select the correct language

Click the folder for the correct language, and then click Open.

Locate File

Loak. ir: | =5 Driver v| (e B S

dHP1OZOU.inf
SHPLI1OZ0.INF

File name: HPLJ1020.1MF w | [ Open ]

Filez of type: | Setup Information (% inf

Figure 6-25 Step 7 - Select the .INF file

Click the HPLJ1020.INF file, and then click Open.
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Inzert the manufacturer's nstallabion dizk, and then
(- make sure that the corect drive iz zelected below.

o
-

Cancel

Copy manufacturer's files from;

i Cr:ME nalighDimiveer b | [ Browsze. ..

Figure 6-26 Step 8 - Install from Disk, screen 2

Click OK to continue.

Add Printer Wizard e

Add Printer Wizard
The manufacturer and model determing which printer to uze.

Select the manufacturer and model of vour printer. |f your printer came with an installation
dizk, click Hawve Dizk. | vour printer iz hat lizted, consult vaur prinker documentation for a
compatible prinker.

Brinters:;

HP Lasernet 1020
HF Lazer)et 1022
HP Lazerlet 1022n
HF Lazer)et 1022nw

Windows Update

< Back | Hest » | Cancel

Figure 6-27 Step 9 - Manufacturer and model screen 2

Select the correct HP LaserJet 1022 Series printer model.

Click Next to continue.
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Add Printer Wizard [

Mame Your Printer
Y'ou mugt azzign a name for thiz printer.

c
(©]
=
i
L]
i)
(72]
=

Supply a name far thiz printer. Same programs da not suppaort zerver and printker name
combinations of more than 31 characters.

o
S
®

Z

=
o
)
"
3
o

-]

=

Frinter name:;

HF Lazerlet 1022n

< Back I et » I Cancel

Figure 6-28 Step 10 - Name Your Printer screen

Type a name for the product.

Click Next to continue.
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Add Printer Wizard |

Printer Sharing
“'ou can share thiz printer with other netwark, uzers.

Indizate whether vou want thiz printer to be available to ather uzerz. |F vou share thiz
prinker, you must provide a share name.

" Do hot zhare this printer

" Share as:

¢ Back I Mest > I Cancel

Figure 6-29 Step 11 - Printer Sharing screen

Select Do not share this printer if only one computer will use the product.
Select Share as: to enable Windows sharing (peer-to-peer networking)

Click Next to continue.
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Add Printer Wizard

()

-

©
S c
« = o)
Print Test Page "'6 =
T o confirm that the printer iz ingtalled properly, you can prnt a test page. " ®©
T
S -
ow
Do you want to print a test page? 'g k=

* ies =

" Mo

¢ Back I MNest = I Cancel

Figure 6-30 Step 12 - Print Test Page screen

Select Yes to print a test page after the software is installed.
Select No if you do not want to print a test page.

Click Next to continue.
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Add Printer Wizard

Completing the Add Printer
Wizard
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720
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Y'ou zpecified the following printer settings:

Mame: HF Lazerlet 1022n
Shared az; <Mat Shared:

Port: LUSEOM

b odel: HF Lazerlet 1022n
Default: Yes

Test page: Mo

To cloge thiz wizard, click Finizh.

You have successfully completed the Add Printer wizard.

¢ Back I Finizh I

Cancel

Figure 6-31 Step 13 - Completing the Add Printer Wizard screen

Click Finish to complete the Add Printer Wizard.
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Uninstall

This section provides information about the following topics:

e Uninstall instructions for Windows
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Uninstall instructions for Windows
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Choose one of the following two methods to uninstall the HP LaserJet 1022 printing-system software:

= Uninstalling using the HP program group (recommended)

m  Uninstalling using the Windows Add/Remove Program feature

Uninstalling using the HP program group (recommended)

E’//r NOTE To uninstall the software from Windows 2000 or XP, you must log on with
administrator privileges.

1 Close all of the programs that are open on the computer.

2 Click Start, click Programs, select HP, select HP LaserJet 1020 series, and then click
Uninstall LaserJet 1020 series.

3 The Welcome to the LaserJet 1020 series uninstall Wizard dialog box appears.

Welcome to the LaserJet 1020 series uninstall wizard!

“Welcome to the Lazer)et 1020 series uninztall wizard.

Thiz wizard will guide you through the uninstallation of
wour Lazer)et 1020 zeries printing suppart,

+
I

M et > | Cancel

Figure 6-32 Welcome to the LaserJet 1020 series uninstall Wizard dialog box

Click Next to continue.
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4 The LaserJet 1020 series printer driver uninstall information. dialog box appears.

-3
20
g- s LaserJet 1020 series printer driver uninstall information.
-0
gr_ g Ready to uninztall
Sg
& Readme
=
® User Guide

Lazerlet 1020 series driver files

...|_
.

¢ Back | Memt » | Cancel

Figure 6-33 Remove the Program dialog box

Click Next to begin the uninstall process.

5 The Uninstalling the HP LaserJet 1020 series dialog box appears.

Deleting driver files ..

Setup iz uninztalling pour zofbware. Please wait...

Figure 6-34 Uninstalling the HP LaserJet 1020 series dialog box

The progress bar reflects the status of the uninstall process.
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6 The Restart dialog box appears.

Setup must reboot the system E|

Setup muzt reboat the system b finizh the
inztallationduninztallation.

0 ‘Yez, | want to restart my computer now.

" Mo, | will restart my computer later.

Fleaze remove all floppy dizcs curently in pour system and
click Finigh to proceed.

...|_
.

Figure 6-35 Restart dialog box

Click Yes, | want to restart my computer now. to restart your computer and finish the uninstall
process.

Uninstalling using Windows Add/Remove programs feature

Follow these steps to uninstall the HP LaserJet 1022 printing-system software by using the Windows
Add/Remove programs feature.

E’/}’ NOTE Using this uninstall method, you do not need the HP LaserJet 1022 printing-system
software CD.

NOTE To uninstall the software from Windows 2000 or XP, you must log on with
administrator privileges.

1 Close all of the programs that are open on the computer.
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2 For Windows 98 SE, Windows Me, or Windows 2000, click Start, click Settings, click Control

Panel, and then double-click Add/Remove programs

For Windows XP, click Start, click Control Panel, and then double-click Add/Remove programs.

E" Control Panel & Pick a categﬂr}"

%
\ " ﬁ Appearance and Themes

See Also

L Windows Updste .
&) Help and Support 0 Metwork and Internet Connections

€3 Cther Control Pane

-
Cpticns
E Add or Remove Programs

- fy Sounds, Speech, and Audio Devices

— ',l Performance and Maintenance

Figure 6-36 Windows Control Panel
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3 Click Change or Remove Programs, click LaserJet 1020 series, and then click Change/

o
©
Remove. S c
£ 0
o R
% Add or Remove Programs »
—_— (]
‘Eﬂl Currently instaled programs: ] show updates Sort by: | Name v| _g c
Chang=or | [ TE LF YL Tools (Epic Edior Tnkagration) Sze 100.00M8 o [ =
Programs . Jasc Pant Shop Pro & Size  319.00MB ;
ﬁl Javea 2 Puntime Envionment Standard Edithon «1.3.1_07 Size 1,43MB
EE jﬁ!JavaZSﬂkStandadE:kﬂnnﬂ.B.l_ﬂ? Size  54.1IMB
Aeld Mesw
Programs 5 Laserdet 10210 series
AddRemove To change this program or remeve it from wour compuber, chck ChangeRemave,
\Bindows
Componenits | Gl microsaft NET Framewerk 1.1
E Microsoft OFfice P Profassional Size  210.00MB
@ ﬁ Microsoft Visua 3% \MET Redistributable Package 1.1 S 11.41MB
Set Program
Access and :.; Microsoft Msua SourceSahe NatSatup Size 9,90MB
Defaults
ﬂ Microsoft Visua Shodio JNET Professiona 2003 - Englsh Size  990.00MB
ﬂ Microsoft MAndows Jaurnal Viewer Size J.62MB
B OrderPemindar HP Laserlat 1020 Size 0.50MB
5 55 650_651_MESO_MESZ_T40
_E:‘ S5 200 PCI Fast Ethernet Adapter Driver Size 0.04ME
3 snaglt 6 see  11.7IMB

Figure 6-37 Windows Change or Remove programs
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4 The Remove the Program dialog box appears.

-3
20
g- s LaserJet 1020 series printer driver uninstall information.
-0
gr_ g Ready to uninztall
Sg
& Readme
=
® User Guide

Lazerlet 1020 series driver files

+
.

¢ Back | Memt » | Cancel

Figure 6-38 Remove the Program dialog box

Click Next to begin the uninstall process.

5 The Uninstalling the HP LaserJet 1020 series dialog box appears.

Deleting driver files ..

Setup iz uninztalling pour zofbware. Please wait...

Figure 6-39 Uninstalling the HP LaserJet 1020 series dialog box

The progress bar reflects the status of the uninstall process.
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6 The Restart dialog box appears.

Setup must reboot the system E]

Setup muzt reboat the system b finizh the
inztallationduninztallation.

% ‘Yez, | want to restart my computer now.

" Mo, | will restart my computer later.

Fleaze remove all floppy dizcs curently in pour system and
click Finigh to proceed.

Figure 6-40 Restart dialog box

Click Yes, | want to restart my computer now. to restart your computer and finish the uninstall
process.

This uninstall method does not automatically remove the HP Software Update utility. To remove the
HP Software Update utility, click No, I will restart my computer later. here and then follow the
instructions in the Removing the HP Software Update utility section.

Removing the HP Software Update utility
Follow these instructions to remove the HP Software Update utility from your computer.

1 For Windows 98 SE, Windows Me, or Windows 2000, click Start, click Settings, click Control
Panel, and then double-click Add/Remove programs.

For Windows XP, click Start, click Control Panel, and then double-click Add/Remove programs.
2 Click Change or Remove programs, click HP Software Update, and then click Remove.
3 The Remove the Program dialog box appears. Click Remove to begin the uninstall process.

4 The Uninstalling the HP LaserJet 1020 series dialog box appears. The progress bar reflects
the status of the uninstall process.

5 When the uninstall process is completed, the Finish dialog box appears. Click Finish to continue.

6 The Restart dialog box appears. Click Yes to restart your computer and finish the uninstall
process.
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Symbols/Numerics
% of Normal Size option 61

A

About button 74

Add Printer Wizard 93, 109
administrator Quick Sets 49
Advanced page, EWS 84
Apple Macintosh. See Macintosh
applications, driver settings 46

B
back cover, paper for 56
Basics tab 71
bidirectional communication
device conflicts, troubleshooting
25
Windows operating systems
supported 15
binding options 67
black, printing textas 71
Booklet Layout settings 68
both sides, printingon 67

C
cable connection screen 104
cartridges, page capacities 3
CD
directory structure, Macintosh
29
directory structure, Windows 5
languages 5
ordering 7
ordering for Macintosh 32
CD Browser screen 94
Check cable connection screen
104
components, software
Macintosh 29
Windows 14

ENWW

Configure tab 74
Confirm Changing Setting screen
102
Confirm Settings screen 101
conflicts, device 25
connection type, Windows
installation dialog box 97
connection types 23
constraint messages 47
context-sensitive Help 47
Copies, number of 72
covers, different paper for 56
custom paper sizes 51
customer support
HP Instant Support page, EWS
86
Product Support page, EWS 86

D

Device Configuration page, EWS
81

device conflicts 25

Device Settings page, EWS 81

dialog boxes, Macintosh installation
37

dialog boxes, Windows installation
CD Browser 94
Check cable connection
Confirm Changing Setting
Confirm Settings 101
Exit Setup 108
Finish 107
Firewalls screen 99
HP Software License

Agreement 95

Identify Printer 98
Installation Status 106
Model Selection 96
Printer Connection 97
Printer Found 100

104
102

Registration 108
Set Network Protocol
Specify Printer 105
Start Copying Files
USB Cable Connect
direct connections 23
directory structure, CD
Macintosh 29
Windows 5
Document Options 66
document preview image 59
documentation
CD directory structure 29
localized versions 8
operating systems supported
15, 30
dots per inch (dpi)
settings 70
specifications 3
double-sided printing 67
dpi (dots per inch)
settings 70
specifications 3
drivers
Help system, Windows 46
installing Windows 92
localized versions 15, 30
Macintosh 30
operating systems supported
14, 30
settings, accessing 46
version number 74
duplexing (manually) 67

103

106
107

E
Easy Install option, Macintosh 34
EconoMode 70
Effects tab 59
EWS
Advanced page 84
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Device Configuration page 81
Device Settings page 81
HP Instant Support page 86
Information tab 81
IP Configuration page 84
mDNS page 85
Networking tab 84
Order Supplies page 86
Password page 86
Print Settings page 82
Product Registration page 86
Product Support page 86
Settings tab 82

Exit Setup screen 108

F

FastRes settings 70

features
model comparison 3
Windows printing-system

software 14

files, included on installation CD
Macintosh 29
Windows 5

Finish screen 107

Finishing tab 65

Firewalls screen 99

first page out 3

first page, paper for 56

Fit to Page options 60

Flip Pages Up 67

fulfillment centers 7, 32

H
Help
localized versions 15
Macintosh 30
operating systems supported
15, 30
Windows driver 46
host-based driver
Help system, Windows 46
installing Windows 92
localized versions 15, 30
Macintosh 30
operating systems supported
14, 30
settings, accessing 46
version number 74

HP Instant Support page, ENS 86
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HP Print Screen utility 19

HP Software License Agreement
screen 95

HP Software Update Utility 17

HP Software Update utility 125

|
Identify Printer screen 98
in-box file layout
Macintosh 29
Windows 5
inches, settings 54
Information tab, EWS 81
installation
dialog boxes, Macintosh 37
dialog boxes, Windows 94
driver-only 92
Macintosh software 34
networks, Macintosh 35
networks, Windows 92
Windows software 88, 89
installation notes 15
Installation Status screen 106
installers
localized versions 15
Macintosh 30
Windows, included 14
Windows, new features 14
IP Configuration page, EWS 84

L
landscape orientation
Flip Pages Up 67
settings 73
languages, localized versions
CDs 5
documentation 8
HP Print Screen utility 21
key to abbreviations 15, 16
Macintosh software
components 30
ordering software 7
software components 15
license agreement
Macintosh 39
Windows 95
Linux support 13
localized versions
CDs 5
documentation 8

HP Print Screen utility 21

key to abbreviations 15, 16

Macintosh software
components 30

ordering software 7

software components 15

M
Macintosh
components, software 29
dialog boxes, installation 37
directory structure on
installation CD 29
installers 30
installing software 34
networks, installing software 35
operating systems supported
28
PDEs 29
PPDs 30
software license agreement 39
system requirements 33
manuals
localized versions 8
operating systems supported
15, 30
mDNS page, EWS 85
measurement units 54
media
& of Normal Size option 61
custom sizes 51
Fit to Page options 60
Pages per Sheet 69
Paper Options 50
Paper/Quality tab 48
Print Document On settings 60
Print on Both Sides (Manually)
67
Scale to Fit option 60
Size is settings 50
Source is 55
tray capacities 3
Type is settings 55
Use different paper options 56
memory
Macintosh system requirements
33
product, included 3
Windows system requirements
12
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Microsoft Windows. See Windows
millimeters, settings 54

Model Selection screen 96
models, feature comparison 3

N
Networking tab, EWS 84
networks
features available 23
installing software, Windows 92
Macintosh, installing software
35
peer-to-peer, settingup 89
ports 3
Set Network Protocol screen
103
number of copies 72

o
O/S2 support 13
operating systems supported
Macintosh 28
UNIX, Linux, and OS/2 13
Windows 12
Order Supplies page, EWS 86
ordering software 7, 32
orientation
Flip Pages Up 67
settings 73

P
page orientation
Flip Pages Up 67
settings 73
pages per minute 3
Pages per Sheet settings 69
paper
& of Normal Size option 61
custom sizes 51
Fit to Page options 60
Pages per Sheet 69
Print Document On settings 60
Print on Both Sides (Manually)
67
Scale to Fit option 60
Size is settings 50
Source is 55
tray capacities 3
Type is settings 55
Use different paper options 56
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paper handling features 3
Paper Options 50
Paper/Quality tab 48
parallel ports, not supported 4
part numbers
documentation 8
software CDs 7
Password page, EWS 86
PDEs (Printer Dialog Extensions)
29
peer-to-peer networking 23, 89
Percent of Normal Size option 61
Plug-n-Play 93, 109
portrait orientation
Flip Pages Up 67
settings 73
ports
connecting 25
device conflicts 25
operating systems supported 4
specifications 3
PPDs
localized versions 30
preview image 59
Print All Text as Black 71
print cartridges, page capacities 3
Print Document On settings 60
Print on Both Sides (Manually) 67
Print Quality tab 70
Print Screen utility 19
Print Settings page, EWS 82
Printer Connection screen 97
Printer Dialog Extensions (PDEs)
29
printer drivers. See drivers
Printer Found screen 100
Printer Properties tabs 74
Printing Preferences tabs 48
Product Registration page, EWS
86
Product Support page, EWS 86
programs, driver settings 46
ProRes settings 70

Q

quality 70
Quick Sets 49
R

RAM

included 3
Macintosh system requirements
33
Windows system requirements
12
registration page 86
Registration screen
release notes 30
removing software
HP Software Update utility 125
using Add/Remove programs
121
using HP program group
resizing settings 60
resolution
settings 70
specifications 3
ROM, included 3
Rotate by 180 degrees 73
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S
Scale to Fit option 60
screen capture utility 19
Set Network Protocol screen
Settings tab, EWS 82
settings, driver

accessing 46

Quick Sets 49
sharing

features available 23

settingup 89
Size is option 50
software license agreement

Macintosh 39

Windows 95
software, ordering 7, 32
Source is settings 55
Specify Printer screen
speed specifications 3
Start Copying Files screen
supplies, ordering 86
support

HP Instant Support page, EWS

86

Product Support page, EWS 86
system requirements

Macintosh 33

Windows 12

103

105

106
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text, printing as black 71
trays
capacities 3
custom paper sizes 54
Source is settings 55
troubleshooting
constraint messages 47
device conflicts 25
two-sided printing 67
Type is settings 55

u
uninstalling
HP Software Update utility 125
Windows software using Add/
Remove programs 121
Windows software using HP
program group 119
units of measurement 54
UNIX support 13
Update utility 17, 125
USB Cable Connect screen 107
USB port
Add Printer Wizard 93, 109
device conflicts 25
devices vs. hubs 25
operating systems supported 4
specifications 3
Use different paper options 56
user guides
localized versions 8
operating systems supported
15, 30

\'
version number, driver 74

w

watermarks 62

Web sites
Linux support 13
ordering software 7
UNIX support 13

What's this Help 47

Windows
Add Printer Wizard 93, 109
component availability 14
connection types 23
device conflicts 25
dialog boxes, installation 94
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networks, installing software 92
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using Add/Remove programs
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