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Unpack the HP Photosmart printer
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English

Thank you for purchasing an HP Photosmart printer! Read this booklet
and other accompanying documentation to help you get started.

Windows users: Do not connect the USB cable until prompted during
software installation.

1. Remove all the tape and packaging from inside and around the
printer.

2. The contents may vary by country/region. Refer to the packaging
for actual contents.
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a. HP Photosmart 7800 series printer
b.

Photo cassette

HP Photosmart software CD

User documentation

Photo paper storage bag (not included in all regions)
Paper sampler and index card kit

Print cartridges

Power cord and power supply

USB cable

Print cartridge protector (located inside the printer)
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Connect the power and turn on the printer

FTEIHETRE

Back view of printer

"ER" 1R

Power button

8 ¢ rp 3T English

1. BEBEHNSEEEERL, B HRBLDIENITEONEEARE L 1. Connect the power supply to the power cord. Plug the cord into the
FHEE back of the printer and into a wall outlet.
Windows FIF: &% # USB B4, ERIRHREREIRREX Windows users: Do not connect the USB cable until prompted
2418 during software installation.

2. MNTEDMNRFIB T RIPE, 2. Remove the protective film from the printer screen.

3. %% “EIR" R, FIFFTEL. 3. Press the Power button to turn on the printer.

4. RIFRE, 4. Unfold the paper trays.
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Install the print cartridges

TR B B2 EX

Print cartridge storage area

EE RITOERN, EREINEE/)\RELNFSRLEER
KB, NMEATENITHNREEN, BEEFRERPSES, HFuE
XA, BXREQITEYTANTIRITINREENER, BF5H (B
FIERE) o

Important! When installing print cartridges, use the symbols

on the cartridge and cartridge stall to match up cartridge types.
Store an optional print cartridge in the protector and keep it in the
storage area when not in use. See the User’s Guide for information
about optional print cartridges that are available for your printer.
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English
1. Raise the Main cover.

2. Pull the pink tab to remove the clear tape from the HP Tri-color print
cartridge. Do not touch or remove the ink nozzles or copper-colored
contacts.

3. Hold the cartridge so the copper-colored contacts go info the printer
first, and slide the cartridge into the left stall. Push the cartridge
firmly until it snaps in place.

4. Repeat this process fo install the HP Photo print cartridge in the right
stall.

5. Lower the Main cover.

Note: Your printer came with an HP Black print cartridge. Replace
the HP Photo cartridge with the HP Black cartridge to print faster and
everyday text documents. When you are finished using the HP Black
cartridge, store it in the print cartridge protector that came with the
printer.

For optimal performance, install the HP Photosmart printer software
and use the Toolbox to align the print cartridges after you install them.
See page 14 of this booklet for more information.
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Load plain paper

KT SR THE WHAtE

Paper-width guide Main tray Output tray
8 ¢ e 3T English
AL BE, EERETINER, Load plain paper in preparation for print cartridge alignment.
1. BUR ER B I KE, 1. Lower the Main and Output trays.
2. RS, BREKEESIR, FRERAENETFEAL, 2. Reach over the Output tray and gently squeeze the paper-width
3. 45 LK letter 4L N £ 4R guide and slide it to the left until it stops.
4. BRI SR, B 5 R B B R AR BB R 4k 3. Place a few sheets of plain letter paper in the Main tray.

4. Squeeze the paper-width guide and gently slide it to the right so it
touches the edges of the paper without bending it.
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Install the HP Photosmart software e
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USB connection
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English

Windows® 98, Me, 2000 Professional, XP Home, XP Professional
Important! Do not connect the USB cable until you are prompted.

1. Insert the HP Photosmart CD into the computer. If instructions do
not appear, select Run from the Windows Start menu, click Browse,
and navigate to the CD drive where you inserted the HP Photosmart
software CD. Double-click the setup.exe file.

2. Follow the onscreen instructions to begin installing the software.

3. When prompted, choose the installation type: Full (Recommended)
or Express.

Note: Express is the only option for Windows 98 and Me systems.

4. When prompted, connect the USB cable to the USB port on the
back of the printer. It may take several minutes (possibly longer on
older systems) to establish a connection and copy the files.

5. When the Congratulations page appears, click Print a Test page.

Note: If you experience problems during installation, see
Troubleshooting on pages 8-9.
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Install the HP Photosmart software
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USB connection
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English
Macintosh OS X 10.2*, 10.3*, and later

1

. Connect the USB cable to the computer and to the USB port on the

back of the printer.

2. Insert the HP Photosmart CD into the computer.
3. Double-click the HP Photosmart CD icon on the desktop.

O 00 N O

. Double-click the HP Photosmart Installer icon. Follow the onscreen

instructions.

. When the HP Setup Assistant appears, choose a default paper size

and click Next.

. If the printer is not automatically detected, click Rescan USB.
. When your device name appears in the device list, click Next.
. Click Finish.

. When the Congratulations screen appears, click Done. The

HP Registration page opens in your browser.

Note: If you experience problems during installation, see
Troubleshooting on pages 8-9.
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Installation troubleshooting
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English

If the printer software did not install successfully, or if the printer and computer
are not communicating properly after software installation, check this page for
possible solutions.

Check all cable connections between the printer and computer, and be sure
you are using the most recent version of the printer software. You can acquire
the latest software updates by visiting the HP support website at www.hp.com/
support. If you still need help, check the printer documentation or contact

HP Customer Care.

Windows only

Problem: The installation software does not start automatically when the CD is
inserted.

Solution: From the Windows Start menu, select Run. Click Browse, and navigate
to the CD drive where you inserted the HP Photosmart software CD. Double-click
the setup.exe file.

Problem: The Found New Hardware Wizard opens but does not recognize the
printer.

Solution: You may have connected the USB cable before completing the
software installation. Disconnect the USB cable. Insert the software CD into your
CD drive, and follow the onscreen instructions. If instructions do not appear,
locate and double-click the setup.exe file on the CD to restart the installation. If
a message appears saying the software has already been successfully installed,
then select Uninstall, and follow the instructions to reinstall the software.
Reconnect the USB cable only when prompted during software installation.

Problem: The system requirements check indicates that the computer is running
an outdated version of Internet Explorer.

Solution: Cancel the installation, update your version of Internet Explorer, and
then reinstall the HP Photosmart software.

Problem: The computer stops responding during software installation.

Solution: Virus protection software or another software program may be running
in the background, slowing down the installation process. Wait while the
software finishes copying files; this may take several minutes. If the computer is
still not responding after several minutes, restart the computer, pause or disable
any active virus protection software (refer to your virus protection software
manual for information on how to disable it), quit all other software programs,
and then reinstall the printer software. Note: Your virus protection software will
turn back on automatically when you restart the computer.

Problem: The System Requirements dialog box appears during installation.

Solution: A component of the computer system does not meet the minimum
system requirements. Upgrade the component to the minimum system
requirement and then reinstall the printer software.

Macintosh only

Problem: All of the printers in Print Center disappear after printer software
installation.

Solution: Uninstall and then reinstall the printer software. To uninstall, open

HP Image Zone. Click the Devices tab, and then choose Settings > Uninstall
HP Photosmart Software. Restart the computer before adding the printer in Print
Center.

Windows and Macintosh

Problem: The computer could not read the HP Photosmart CD.

Solution: Make sure the CD is not dirty or scratched. If other CDs work but the
HP Photosmart CD does not, your CD may be damaged. You can download the
software from the HP support website or request a new CD from HP Customer
Care. If other CDs do not work, you may need to service your CD drive.
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Print your first borderless photo

BANFHEFR

Insert a memory card

CompactFlash/Microdrive
CompactFlash/Microdrive

Secure Digital/MultiMediaCard
Secure Digital/MultiMediaCard

xD-Picture Card
xD-Picture Card

Memory Sticks

Memory Sticks
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English

The next few pages provide basic instructions for printing your first
borderless photo from the printer's control panel, without using your
computer. See the User's Guide for more comprehensive instructions
and for a full understanding of the printer capabilities.

Note: Insert only one memory card into the printer at a time.

1. Insert the memory card into the correct slot with the copper-colored
contacts down, or the metal pinholes toward the printer and the
label up.

2. Gently push the memory card into the printer until it stops.

Caution: The memory card does not insert all the way into the printer;
do not try to force it.
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Print an index page to select a photo
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Select Photos arrows
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Print Index button
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English

For optimal print quality and speed, use the Toolbox to align the print
cartridges after you install them. See page 14 of this booklet or the
onscreen HP Photosmart Printer Help for more information.

1. load a few sheets of plain paper in the Main tray.

2. Insert a memory card that contains photos, and press Print Index
to print an index of your photos. An index contains thumbnails and
index numbers of all the photos on the memory card.

3. Review the index for the index numbers of the photos you wish fo
print.

4. Press Select Photos 4 and » until the index number of the desired
photo appears on the printer screen.

5. Press OK. A check mark appears on the printer screen to indicate
that the photo is selected.

11
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Load 10 x 15 cm (4 x 6 inch) photo paper

REEF#EX

Photo cassette storage area

FEE
Main tray

W R
Output tray

i kA3 English

1. R ERKEPHTEARK, 1. Remove any paper from the Main tray.

2. MEFREXPHNRAEABERAEPHMA 10x 15 EX (4x 6% 2. Remove the Photo cassette from its storage area and place a few
) REM, ETOMB—EHET, WRERTRDNR, EURLE sheets of 10 x 15 cm (4 x 6 inch) photo paper in the cassette with
FIENHFTREANLK, the side to be printed on facing down. If you are using tabbed

3. B e e S IE A EEEASI, paper, insert the paper so the tabbed end feeds in first.

2. 5 HP SR L A TE S R TR L 3. Slide the Photo cassette along the right side of the Main tray until it

snaps info place.

Tip: Use HP Advanced Photo Paper to print fingerprint-resistant glossy
photos.
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Print a borderless photo

"R EHE
Layout button

“FTED T FRH
Print button

TIBAEER i

Borderless photo
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3. ¥ 1A

English

Your HP Photosmart printer can print to the edges of the paper,
eliminating white borders. I's easy—ijust follow these steps...

1. Make sure a check mark appears beside the index number of the
photo you want to print.

2. Press Layout until the 1-up borderless layout icon appears beside the
photo number on the printer screen.

3. Press Print.

13
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Quick tips
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Align the print cartridges

Windows
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Macintosh
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Windows
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Macintosh

1. =3% “Dock” ®#) “HP Image Zone” , AE=I% ‘FF@" EIHF.

2. I\ “Seftings” (RE ) #HFH, ®EF "Maintain printer” (44T
EMfL) o

3. =iz "Align” () RERBRF L ORARTERE,

English

To ensure optimal print quality, align the print cartridges each time you
install or replace a cartridge. The following steps align both cartridges
at once.

Windows

1. Right-click the HP Digital Imaging Monitor icon in the taskbar, and
choose Launch/Show HP Solution Center.

2. Select Settings > Print Settings > Printer Toolbox.

3. Click Align the Print Cartridges, and follow the onscreen instructions.
Macintosh

1. Click HP Image Zone in the Dock, and then click the Products tab.

2. From the Seftings pop-up menu, choose Maintain printer.

3. Click Align and follow the onscreen instructions.
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Print with a computer and HP Image Zone

ELBERTENNEET, £RENEESBHAGFEFITHEE
IR Ao

Print beautiful photos without a computer using your digital
camera and a memory card.
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e

fEAITTENF HP Image Zone $TEIRER A FIEHHIEMNINE

Print fabulous photos and creative projects using a computer and
HP Image Zone.
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HP Photosmart 7800 series $TENHL T DAL 574 T BiE T EHLA B
T, MEERDABYITENBENR R, AEBEM FEZEBAITEN. BXM
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* HP Image Zone MEEBABHHI(EEBEIE , WHH. NIFF. 8.
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* (£ HP Instant Share, &id 8 FlpHLER A URELEDZRE,

English

The HP Photosmart 7800 series printer allows you to print beautiful
photos from a digital camera without connecting to a computer. Simply
insert a memory card into the printer. For information about printing
photos from a PictBridge-enabled camera, see the User’s Guide.

OR
Use your printer with a computer and

* HP Image Zone to create fun projects from digital photos such as
calendars, brochures, photo albums, t-shirts, CD covers, and picture
frames

* HP Instant Share to e-mail photos and share photos online

15
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Install the correct HP print cartridges for your project

= s D
HP =& /HP BAsi HP AR & HP =&F0 HP & HP =& /HP =i HP AR E
HP Tri-color / HP Photo or HP Gray Photo HP Tri-color and HP Black HP Tri-color / HP Photo or HP Gray Photo

- - R

BEE! SUBREANSEESFEMETNVEHNITHNREZRIPES,

Important! Always store the unused cartridge in the print cartridge protector that came with the printer.

REREZER?

Need more information?

HP Photosmart

AFfEsE B#% 8 Photosmart FTENH1E5BY www.hp.com/support
User's Guide Onscreen Photosmart Printer Help
www.hp.com
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