hp deskjet 9300

Getting Started Guide
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Remove the packing materials
Install the output tray

Connect the power cord and
turn on the printer

Load paper and install the
print cartridges

Install the software and connect
the printer






Copyright Information

© Copyright Hewlett-Packard Company 2002

All Rights Reserved. Reproduction, adaptation, or translation
without prior written permission is prohibited, except as allowed
under the copyright laws.

Edition 1: 5/2003
Warranty

The information contained in this document is subject to change
without notice.

Hewlett-Packard makes no warranty of any kind with respect to
this information.

HEWLETT-PACKARD SPECIFICALLY DISCLAIMS THE IMPLIED
WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
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Safety Information

T

Always follow basic safety precautions when using this product to
reduce risk of injury from fire or electric shock.

1 Read and understand all instructions in the documentation that
comes with the printer.

2 Observe all warnings and instructions marked on the product.
3 Unplug this product from wall outlets before cleaning.

4 Do not install or use this product near water, or when you are
wet.

5 Install the product securely on a stable surface.

6 Install the product in a protected location where no one can
step on or trip over the line cord, and the line cord cannot be
damaged.

7 If the product does not operate normally, see Troubleshooting
in the onscreen user's guide on the Starter CD.

8 There are no user-serviceable parts inside. Refer servicing to
qualified service personnel.
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Step 1: Check the package contents. Step 2: Remove the packing materials.

1) HP Deskjet 9300 series printer, 2) output tray, 3) power cord, Remove all packing tapes from the inside of the printer.
4) black and color print cartridges, 5) printed documentation

(setup poster, getting started guide, HP customer support guide),

6) Starter CD (software and electronic documentation).
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Step 3: Identify printer parts (front).
1) Output tray, 2) paper guide, 3) access cover,

4) Print Cartridge light, 5) Cancel button, 6) Resume button,

7) Power button, 8) postcard guide, 9) main paper tray.

IR 3: IRBTEHER M (IEME).

1) HERE, 2) KkSH, 3)wiEE, 4) FERTL,
5) “HUH” =, 6) “WE” 1%, 7) “miR” %4,
8) RIER M, 9) E4KA.

S 3 : MRIENRMEMR (EM) °

1) HIRE - 2) #REGH > 3) WRIEE - 4) BEIETIE >
5) "EUH , &3l > 6) "iiE . t&kER 0 7) TEIR, 1REH -
8) BAE R EH > 9) T -

>
~

e (R).

| ZY0H, 8) ZRIES = G,
S, 5) |4 B, 6) A EHE,
x50, 9) 7|2 gxlg.

o m
I
i
J
X

n
> Ho
g%

oo |H
I m >

u

N B~ = rn
-
o —

oo gy 2
Mo U ¥
nN
vﬁ“

e

r

Identify printer parts (back).

1) Universal serial bus (USB) port, 2) parallel port,

3) rear manual feed, 4) removable panel knob,
5) removable panel, 6) power input.
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Step 4: Install the output tray.

1) Unpack the output tray. 2) Align the guides on the output tray
with the grooves on the printer. 3) Push in to lock the left side of
the tray, then the right side. 4) Lower the tray to its horizontal
position.
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Step 5: Connect the power cord and turn on the printer.

1) Connect the power cord to the printer and an alternating
current (AC) power receptacle. 2) Press the Power button to

turn on the printer. Note: Only connect the printer to the computer
when you have completed the software installation

or when prompted to do so during installation.
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Step 6: Load paper in main paper tray.

1) Raise the output tray. 2) Slide the paper guides to their outmost
positions. 3) Insert up to 150 sheets of paper, print-side down, into
the main tray. 4) Slide the paper guides until they fit snugly against
the paper. 5) Lower the output tray to its horizontal position.
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Step 7: Install the print cartridges.

1) Open the printer access cover. 2) Lift up the print cartridge
latches. 3) Remove the color print cartridge (C6578) from its
package, and then remove the protective tape from the print
cartridge. 4) Insert and push the color print cartridge into the left
cradle. 5) Snap the cartridge latch onto the print cartridge.
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6) Repeat steps 3 to 5 to install the black print cartridge (51645)
into the right cradle. 7) Close the printer cover. Note: Both print
cartridges must be correctly installed for the printer to work.

The printer aligns the print cartridges and prints an alignment
page. If no alignment page prints, check to ensure there is paper
in the tray.
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Step 8: Test the printer setup.

Print the diagnostic page to test that the printer is set up correctly.
1) Turn on the power of your printer. 2) Press and hold down the
Power button and press the Resume button four times. 3)
Release the Power button. Your printer prints a diagnostic page.
You may like to keep this page for future reference.
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If the printer does not print, check that the power cord is
connected firmly, the print cartridges are properly installed,

the top cover of the printer is closed, and the removable panel
(located at the printer's back) is tightly pushed into the slot and the
knob is in the lock position. Try printing the diagnostic page again.
If this still fails, call your nearest HP customer support.
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Step 9: Install the software and connect the printer.

Insert the Starter CD into the CD-ROM drive, and then follow the
appropriate procedure for your operating system and connection
(USB or parallel). Note: Only connect the printer to the computer
when you have completed the software installation or when
prompted to do so during installation. Also, connect only the cable
you have selected during the installation.
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If you have connected the printer to the computer before you
install the software, refer to the onscreen user's guide on the
Starter CD to complete the printer installation.
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Step 10: Test the software installation.

After you complete the software installation and connect the
printer to the computer, print a document from an application you
use frequently.
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Step 11: Register the printer.

Register the printer to receive important support and technical
information. If you did not register your printer while installing
the software, you can register at http://www.register.hp.com.
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Congratulations!

Your printer is ready to use. For information about using the
printer and troubleshooting, refer to the following resources:

* the onscreen user's guide on the Starter CD

* hpinstant support (For more information, see the
onscreen user's guide.)

* the product support site at
http://www.hp.com/support/dj9300

e the HP customer support card (in box)
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Hewlett-Packard Limited Warranty Statement

HP product

Software

Accessories

Print cartridges

Printer peripheral hardware (see below for details)

Duration of Limited Warranty
90 days
90 days
90 days

1 year

Extent of Limited Warranty

1

10

Hewlett-Packard warrants to the end-user customer that the HP
products specified above will be free from defects in materials and
workmanship for the duration specified above, which duration begins
on the date of purchase by the customer.

For software products, HP's limited warranty applies only to a failure
to execute programming instructions. HP does not warrant that the
operation of any product will be uninterrupted or error free.

HP's limited warranty covers only those defects that arise as a result
of normal use of the product, and does not cover any other problems,
including those that arise as a result of:

a Improper maintenance or modification;

b Software, media, parts, or supplies not provided or supported by
HP;

¢ Operation outside the product's specifications.

d Unauthorized modification or misuse.

For HP printer products, the use of a non-HP print cartridge or a
refilled print cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if
printer failure or damage is attributable to the use of a non-HP or
refilled print cartridge, HP will charge its standard time and materials
charges to service the printer for the particular failure or damage.

If HP receives, during the applicable warranty period, notice of a
defect in any product which is covered by HP's warranty, HP shall
either repair or replace the product, at HP's option.

If HP is unable to repair or replace, as applicable, a defective product
which is covered by HP's warranty, HP shall, within a reasonable time
after being notified of the defect, refund the purchase price for the
product.

HP shall have no obligation to repair, replace, or refund until the
customer returns the defective product to HP.

Any replacement product may be either new or like new, provided
that it has functionality at least equal to that of the product being
replaced.

HP products may contain remanufactured parts, components, or
materials equivalent to new in performance.

HP's Limited Warranty Statement is valid in any country/region where
the covered HP product is distributed by HP. Contracts for additional
warranty services, such as on-site service, are available from any
authorized HP service facility in countries/regions where the product
is distributed by HP or by an authorized importer.

Limitations of Warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS
THIRD PARTY SUPPLIERS MAKES ANY OTHER WARRANTY OR
CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY,
SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR
PURPOSE.

Limitations of Liability

1

To the extent allowed by local law, the remedies provided in this
Warranty Statement are the customeris sole and exclusive remedies.

TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE
OBLIGATIONS SPECIFICALLY SET FORTH IN THIS WARRANTY
STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY
SUPPLIERS BE LIABLE FOR DIRECT, INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER
BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY
AND WHETHER ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

Local Law

1

This Warranty Statement gives the customer specific legal rights.
The customer may also have other rights which vary from state to
state in the United States, from province to province in Canada, and
from country/region to country/region elsewhere in the world.

To the extent that this Warranty Statement is inconsistent with local
law, this Warranty Statement shall be deemed modified to be
consistent with such local law. Under such local law, certain
disclaimers and limitations of this Warranty Statement may not apply
to the customer. For example, some states in the United States, as
well as some governments outside the United States (including
provinces in Canada), may:

a Preclude the disclaimers and limitations in this Warranty
Statement from limiting the statutory rights of a customer (e.g. the
United Kingdom);

b Otherwise restrict the ability of a manufacturer to enforce such
disclaimers or limitations; or

¢ Grant the customer additional warranty rights, specify the
duration of implied warranties which the manufacturer cannot
disclaim, or allow limitations on the duration of implied warranties.

FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW

ZEALAND, THE TERMS IN THIS WARRANTY STATEMENT,

EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT

EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO,

THE MANDATORY STATUTORY RIGHTS APPLICABLE TO THE

SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.
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