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2 HP Photosmart R927 warranty

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;

HP limited warranty statement- English 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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3HP Photosmart R927 warranty

b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 
consumer (e.g., the United Kingdom);

c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, see: www.hp.com/home/ownerservices or call 1-866-234-1377 (United States)
www.hp.ca/home/ownerservices or call 1-877-231-4351 (Canada)
www.hp.com/uk/warranty-extension (United Kingdom)
www.hp.com/ie/warranty-extension (Ireland)

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions

Ireland
Hewlett-Packard Ireland Ltd.
30 Herbert Street
IRL-Dublin 2

United Kingdom
Hewlett-Packard Ltd
Cain Road
Bracknell, GB-Berks RG12 1HN
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4 HP Photosmart R927 warranty

• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-
self. Contact an authorized HP Service Center for repairs.

• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.

HP limited warranty statement- Swedish 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 
SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Sweden
Hewlett-Packard Sverige AB
SE-169 85 Stockholm
Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, see www.hp.com/se/garantiforlangning (Sweden).

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
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Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 

HP limited warranty statement- Danish 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Denmark
Hewlett-Packard A/S
Engholm Parkvej 8
DK-3450Alleroed

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, see www.hp.com/dk/garantiudvidelse (Denmark).

After the warranty period of your HP product, you have different options depending on the region where 
you reside:
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8 HP Photosmart R927 warranty

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 

HP limited warranty statement- Norwegian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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9HP Photosmart R927 warranty

performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 
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After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

HP limited warranty statement- Finnish 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Finland
Hewlett-Packard Oy
Piispankalliontie 
FIN-02200 Espoo

Service and support
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HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, see www.hp.com/fi/takuunlaajennus (Finland). 

After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty

HP limited warranty statement- Russian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 
specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
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MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

HP limited warranty statement- Romanian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.
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A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

Camera hardware One year.

HP limited warranty statement- Romanian 
HP product Period of limited warranty
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3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.
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A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;

HP limited warranty statement- Czech 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 
consumer (e.g., the United Kingdom);

c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Czech Republic 

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
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• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 
guidelines that are recommended for your area, do not incinerate or puncture batteries.

• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

HP limited warranty statement- Hungarian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Hungary
Hewlett-Packard Magyarország Kft.
1117 Budapest
Neumann J. u. 1.
Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
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For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry com-

pletely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 

guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 

HP limited warranty statement- Polish 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Poland
Hewlett-Packard Polska Sp. z o.o. 
ul. Szturmowa 2A
02-678 Warszawa
wpisana do rejestru przedsiebiorcow w Sadzie Rejonowym dla m.st. Warszawy, XX Wydzial Gospodarczy 
pod numerem KRS 0000016370

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region 
where you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
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• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 
fee

• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry com-

pletely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 

guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 

HP limited warranty statement- Turkish 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 
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After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry com-

pletely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 

guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, and 
does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

HP limited warranty statement- Greek 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE 
TO THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Greece/Cyprus 

Service and support
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HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry com-

pletely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 

guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.

A. Extent of limited warranty

HP limited warranty statement- Croatian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 
specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited 
in duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
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MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry com-

pletely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 

guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.

HP limited warranty statement- Bulgarian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.
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A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

Camera hardware One year.

HP limited warranty statement- Bulgarian 
HP product Period of limited warranty
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3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry com-

pletely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or the 

guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your camera’s 
warranty.
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A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;

HP limited warranty statement- Slovak 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 
consumer (e.g., the United Kingdom);

c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Slovakia
Hewlett-Packard Slovakia, s.r.o.
Galvaniho 7
820 02 Bratislava

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.

L2056-90109_Warranty.fm  Page 33  Thursday, October 20, 2005  10:55 AM



34 HP Photosmart R927 warranty

• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 
completely before operating it again.

• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 
the guidelines that are recommended for your area, do not incinerate or puncture batteries.

• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY 
SUPPLIERS MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, 
AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 

HP limited warranty statement- Slovenian 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

For European customers only
The name and address of the HP entity responsible for the support of the HP Limited Warranty Statement 
is listed below for each applicable country or region.  
Slovenia
Hewlett-Packard d.o.o.
Tivolska cesta 48
1000 Ljubliana

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).
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Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer (Customer) that each HP product 

specified above (Product) shall be free from defects in material and workmanship for the period 
specified above. The warranty period begins on the date of purchase by Customer.

2. For each software product, HP’s limited warranty applies only to a failure to execute programming 
instructions. HP does not warrant that the operation of any Product will be uninterrupted or error 
free.

3. HP’s limited warranty covers only those defects that arise as a result of normal use of a Product, 
and does not cover any other problems, including those that arise as a result of:

a. Improper use, maintenance, storage, handling, or modification;
b. Software, media, parts, accessories, supplies, or power adapters or sources not provided or 

supported by HP; or,
c. Operation or other conditions outside a Product’s specifications.

4. If HP receives, during the applicable warranty period, notice of a defect in a Product, HP shall at its 
option either replace or repair the defective Product.

5. If HP cannot replace or repair a defective Product that is covered by HP’s limited warranty, HP may, 
within a reasonable time after being notified of the defect, provide either another product similar in 
performance or a refund of the purchase price prorated based on usage and other appropriate 
factors.

6. HP shall have no obligation to replace, repair, or refund until Customer returns the defective Product 
to HP and provides a valid proof of purchase.

7. Any replacement product may be either new or like-new, provided it has functionality at least equal 
to that of the Product being replaced.

8. A Product may contain remanufactured parts, components, or materials equivalent to new in 
performance.

9. HP’s limited warranty is valid in any country or locality where HP has a support presence for the 
Product and has marketed the Product. The level of warranty service may vary according to local 
standards. Upgraded warranty services, such as next day exchange, on-site service, and accident 
protection, may be purchased from HP.

HP limited warranty statement- Arabic 
HP product Period of limited warranty

Software and 
Accessories

One year in Europe, Middle East, and Africa; Ninety days elsewhere.

Camera accessories include products and devices that enhance the use of your 
camera, for example camera docks, memory cards, or carrying cases.

Camera hardware One year.
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B. Limitations of Warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS 
MAKE ANY OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, WITH RESPECT TO A PRODUCT, AND SPECIFICALLY DISCLAIM THE IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND 
FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of Liability
1. To the extent allowed by local law, the remedies provided in this Limited Warranty Statement (LWS) 

are Customer’s sole and exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY 

SET FORTH IN THIS LWS, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE 
LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local Law
1. This LWS gives Customer specific legal rights. Customer may also have other rights that vary from 

state to state in the United States, from province to province in Canada, and from country to country 
elsewhere in the world.

2. To the extent this LWS is inconsistent with local law, this LWS shall be deemed modified to be 
consistent with local law. Under local law, certain disclaimers and limitations of this LWS may not 
apply to Customer. For example, the federal government of the United States, some states in the 
United States, and some governments outside the United States (including provinces in Canada), 
may:

a. Grant Customer additional warranty rights;
b. Preclude the disclaimers and limitations in this LWS from limiting the statutory rights of a 

consumer (e.g., the United Kingdom);
c. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; 
d. Specify the duration of implied warranties that the manufacturer cannot disclaim; or,
e. Disallow limitations on the duration of implied warranties

3. Customer may have additional statutory rights based on its purchase agreement. Those rights are 
not in any way affected by this LWS.

4. For consumer transactions in the United States, any implied warranties imposed by law are limited in 
duration to the express warranty period.

5. FOR CONSUMER TRANSACTIONS IN AUSTRALIA AND NEW ZEALAND, THE TERMS IN THIS 
LWS, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT, OR 
MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS APPLICABLE TO 
THE SALE OF A PRODUCT TO SUCH CUSTOMERS.

Service and support
HP online service and support is your easy, fast, and direct web resource for product assistance, diagnos-
tics, and driver downloads. It is your one-stop source for all service and support needs. Get award winning 
assistance, 24x7 at www.hp.com/support

Upgraded warranty option
HP offers a range of warranty upgrade options that provide you with peace of mind through extended ser-
vice coverage. Service coverage begins on product purchase date and purchase must be within your orig-
inal warranty period. The hardware service offering will be determined based on the outcome of the initial 
call to HP Customer Care. 

For more information, please check with your local reseller. 

After the warranty period of your HP product, you have different options depending on the region where 
you reside:

• United States: Replace product for a fee OR upgrade product for a fee
• Canada: Call the HP support center for replacement of product for a fee
• Europe: Return product to your dealer OR call the HP support center for replacement of product for a 

fee
• Latin America: Repair & return product for a fee OR upgrade product for a fee
You will have access to e-mail support at www.hp.com/support for 3 years.

Materials disposal  
This HP product contains the following materials that might require special handling at end-of-life:

• Lithium Ion rechargeable battery
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Disposal of this material can be regulated because of environmental considerations. For disposal or recy-
cling information, please contact your local authorities or the Electronic Industries Alliance (EIA) 
(www.eiae.org).

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regula-
tory Model Number for your product is FCLSD-0513. This regulatory number should not be confused with 
the marketing name (HP Photosmart R927 Digital Camera) or product numbers (L2055A, L2056A, 
L2057A, L2058A, L2059A).

Safety precautions
• To avoid the risk of electric shock, do not open the camera case or attempt to repair the camera your-

self. Contact an authorized HP Service Center for repairs.
• Keep the camera dry. Exposing the camera to excessive moisture can cause it to malfunction.
• If moisture gets inside the camera, stop using the camera immediately. Allow the camera to air dry 

completely before operating it again.
• When disposing of batteries, follow the battery manufacturer’s disposal and recycling instructions or 

the guidelines that are recommended for your area, do not incinerate or puncture batteries.
• Do not recharge non-rechargeable batteries.
• A rechargeable Lithium Ion battery can be recharged in the camera when the camera is connected to 

the HP Digital Camera dock, the HP Premium Camera dock, or the AC adapter. Use only the AC power 
adapter or camera docks approved by HP for your camera. Use of a non-approved AC power adapter 
or camera docks could damage the camera or cause an unsafe condition. It will also void your cam-
era’s warranty.
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Regulatory / Geltende Richtlinien / Informations règlementaires 
Geräuschemission 
LpA < 70 dB
Am Arbeitsplatz 
Normaler Betrieb 
nach DIN 45635 T. 19 

FCC statement 
The United States Federal Communications Commission (in 47 CFR 15.105) has specified that the follow-
ing notice be brought to the attention of users of this product. 

Declaration of Conformity: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. Class B limits are designed to pro-
vide reasonable protection against harmful interference in a residential installation. This equipment gener-
ates, uses, and can radiate radio frequency energy, and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the use is 
encouraged to try to correct the interference by one of more of the following measures: 

• Reorient the receiving antenna.
• Increase the separation between the equipment and the receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 
USA contact: 
Hardware Quality Manager, Hewlett-Packard Company, Fort Collins, Colorado, USA, 970-898-3800
EU declaration of conformity 
According to ISO/IEC Guide 22 and EN 45014 

declares that the product: 

Conforms to the following Product Specifications: 

Supplier's name: Hewlett-Packard Company 
Digital Photography and Entertainment Division

Product number(s): HP Photosmart R927 series digital camera 
Regulatory model: FCLSD-0513  
Product options: HP Photosmart 6220 Digital Camera Dock (product number Q6220A)

HP Photosmart 6221 Premium Camera Dock (product number Q6221A, Reg-
ulatory Model FCLSD-0602)

Power adapter: L2056-60001 (World Wide Power Adapter, Regulatory Model: FCLSD-0604)

Safety IEC 60950-1 : 1st Edition 
EN 60950-1 : 1st Edition 
EN 60825-1:1994+A1:2002+A2:2001 Class 1 LED 

Electromagnetic compatibility (EMC)
CISPR 22:2003  /  EN 55022:1998+A1:2000+A2:2003, Class B / 
IEC 61000-3-2:2000  /  EN 61000-3-2:2000 / 
IEC 61000-3-3:1995 + A1:2001 / EN 61000-3-3:1995+A1:2001 /
CISPR24:1997 / EN 55024:1998+A1:2001+A2:2003 / 
IEC 61000-4-2:2001 / EN 61000-4-2:2001 
IEC 61000-4-3:2002 / EN 61000-4-3:2002 
IEC 61000-4-4:1995 + A1:2000 + A2:2002 / 
EN 61000-4-4+A1:2000+A2:2001 
IEC 61000-4-5:2001 / EN 61000-4-5:2001 
IEC 61000-4-6:2003 / EN 61000-4-6:2003 / 
IEC 61000-4-8:2001 / EN 61000-4-8:2001
IEC 61000-4-11:2001 / EN 61000-4-11:2001
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Supplementary information:
The product herewith complies with the requirements of the Low Voltage Directive 73/23/EEC and the 
EMC Directive 89/336/EEC and carries the CE marking accordingly. 
Canada
This Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment 
Regulations.

Cet appareil numérique de la classe B respecte toutes les exigencies du Réglement sur Le materiel brouil-
leur du Canada.
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