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Overview

In this section
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Introduction

HP is providing a new integration tool, called the SMS Inventory Tool for HP Proliant and Integrity Update
(also referred to as the "inventory tool"), that facilitates the use of existing software management features
for HP Proliant and Integrity servers through Microsoft® SMS 2003 SP1 and SP2. This tool expands the
existing Proliant integration with SMS 2.0 and SMS 2003. The new tool adds SMS support for HP

Integrity servers that are managed as clients by HP Proliant SMS site servers.

When you use SMS 2003 to manage system hardware inventory and software update deployments, you
can do so more effectively with Proliant and Integrity servers than in the past. This functionality is
complementary to HP Systems Insight Manager and to the HP OpenView suite of system management
tools. The kit containing the tool and associated documentation can be downloaded from the HP website
at no cost.

The inventory tool enables SMS 2003 SP1 and SP2 users to use SMS to manage and distribute HP system
software, firmware (ROM and BIOS updates), and Proliant or Integrity Support Packs to a group of
servers. With the inventory tool, you can perform the following tasks:

o Perform an inventory of HP Proliant and Infegrity servers within the scope of the management
collection. You can limit and adjust management collections to suit your needs. For example, a
collection of servers related to a specific application can be created to ensure that servers for that
application are managed consistently.

o Sort server inventory by server model or Microsoft® Windows® version. This feature simplifies the
definition of update requirements and facilitates large-scale software deployments using SMS.

o Scan HP servers within a management collection to determine the current configuration of software,
firmware, and support packs. Reviewing currently installed components is simplified by predefined
SMS reports provided with the inventory tool.

e Authorize and deploy software updates to servers. Deployment of full Proliant and Integrity Support
Packs is comprehensive and complete. Support packs are pretested together to ensure smooth
infegration. Deployment of user-defined groups of components is possible with the inventory tool but
cannot be guaranteed or supported by HP. You must perform adequate testing to ensure that your
chosen combination of individual components will integrate in your environment.

o Manage distributions of specific components from within Proliant and Integrity Support Packs. The
inventory tool simplifies the process of installing a single software module (a driver update, for
example) to a group of servers.

e Monitor component installation and results. Log files are available to allow post-deployment audits of
updates.

o Perform an inventory of certain hardware-specific information through the HP Insight Inventory
Collector.

Overview 4



HP Confidential

The inventory tool supports installation of software from centralized software resources on the HP website,
as well as from CD media for environments that do not have access to the Internet.

Experienced SMS users will find the experience of using the inventory tool to be obvious and intuitive. HP
server customers will find that their familiarity with HP update resources simplifies their development of an
efficient SMS environment.

About this guide

This guide is infended for use by system integrators and network administrators who are familiar with HP
branded server and client system products and Microsoft® SMS 2003.

SMS 2003 and the inventory tool are both highly complex software systems that rely on many distributed
components and network-based external resources to function correctly. For even the most highly
experienced users, successful installation of the product is highly dependent on following the detailed
installation instructions included in this guide. A clear understanding of the product architecture is
important. The SMS Inventory Tool for HP Proliant and Integrity Update User Guide provided separately
in this kit can help to develop that understanding.

Installation of this product requires that hotfixes for SMS 2003 SP1 and SP2 be downloaded from the
Microsoft® website (http://support.microsoft.com/) and successtully installed on both server and client
systems. (See the release notes for more information.) This guide assumes that you have successfully
installed the hotfixes before installing the inventory tool.

Use of this guide and other suggested resources is critical in installing, using, and troubleshooting the
inventory tool. Be sure to carefully follow the instructions to install and use the inventory tool.

For more information about the inventory tool, including system requirements, advanced topics, and
troubleshooting resources, see the SMS Inventory Tool for HP Proliant and Integrity Update User Guide.
To troubleshoot installation and configuration problems with the inventory tool, see the SMS Inventory Tool
for HP Proliant and Integrity Update Troubleshooting Assistant.

Overview 5



SMS site hierarchy

SMS sites are arranged in a hierarchy.
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Using the inventory tool requires an understanding of the SMS site hierarchy
several site categories:

HP Confidential

. This hierarchy can include

Category Description

Central site Single SMS site that stores system-wide information in a
Microsoft® SQL Server database. Manages all other SMS sites.

Primary site Stores subsystem information in an SMS database. Can

manage additional primary or secondary sites. Created by
running the SMS setup application.

Secondary site

Stores information in the SMS database of the associated
primary site. Manages no additional sites. Created by the
associated primary site.

SMS site server

The machine at a particular site that is responsible for
managing that site and channeling all SMS information to and
from the site.

An SMS site can include one or more domains and can be a parent, a child, or both:

o A parent site contains information on all associated child sites and can manage certain operations at
these child sites.

o A child site receives information from and reports information to a parent.

o The central site is a parent site.

o A primary site is a child site (with the central site or another primary site as parent) and can be a
parent site (with secondary sites or other primary sites as child sites).

e A secondary site is a child site.

Overview 6
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Software components
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Inventory tool components

The SMS Inventory Tool for HP Proliant and Integrity Update kit contains software supporting HP Proliant
and HP Integrity servers. The kit consists of the following components:

o SMSITHU.msi ("Installing the inventory tool" on page 16)—The self-extracting installer runs the setup
wizard to build the package, collections, and advertisements needed to deploy various components
of the inventory tool within the SMS environment.

o Sync tool (hpSync.exe and hpUpdateCatalog.exe)—The sync tool is deployed by SMS and runs on a
single SMS client. After the sync tool is installed, it periodically checks the HP website or dedicated
network share folder to obtain the latest HP manifest catalog. The catalog is updated in the SMS
Software Updates list and deployed to all managed servers within the SMS environment.

e Scan tool (hpScan.exe)—The scan tool is deployed by SMS and runs on the managed servers in the
SMS environment. The scan tool performs automated, periodic scans of SMS client servers for
installed software, firmware, and HP Proliant and Integrity Support Pack updates.

o HP Insight Inventory Collector (on page 8) (Collect.exe)—The Collect utility has been incorporated
into the inventory tool to enable users familiar with this tool to continue to use the utility. The Collect
utility runs on the client servers and updates the SMS database with HP specific information.

o hpSMSTool utility—Uninstalling the inventory tool does not remove HP specific SMS database and
WMI elements installed by the setup wizard. The hpSMSTool utility provides the functionality to
remove these elements.

e Packages (on page 8)

o Advertisements (on page 9)

o Collections (on page 9)

*  Reports (on page 11)

Additionally, SMS 2003 SP1 and SP2 hotfixes from Microsoft® are required before the inventory tool can

be installed. These hotfixes are available on the Microsoft® website (http://support.microsoft.com/). See
"Preinstallation checklist (on page 12)" for more information.

See the SMS Inventory Tool for HP Proliant and Integrity Update User Guide for more information on the
inventory tool components.

Software components 7
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Packages

The inventory tool installer creates the package, HP Updates, to deploy the sync tool and the scan tool.
The programs provided with the package include:

e HP Updates program (on page 8)

o HP Updates (expedited) program (on page 8)
e HP Updates Sync program (on page 8)

o HP Insight Inventory Collector (on page 8)

/\ CAUTION: The setup wizard automatically generates new packages and collections and overwrites
properties for any existing package or collection with the same name. Be sure to back up or rename any
customized package or collections before beginning the installation.

@ NOTE: The package, collection, and advertisement names that are created will be prefixed with the name
specified in the Distributions Settings screen of the setup wizard. This document uses "HP Updates" as the
distribution setting name.

Each program is installed with default settings. See "Advanced topics" in the SMS Inventory Tool for HP
Proliant and Integrity Update User Guide for information on changing the default settings.

HP Updates program

The HP Updates program is distributed for advertising the scan tool. HP Updates executes the scan tool
and returns the result of the scan to the SMS site server at the next hardware inventory cycle.

You can enable the advertisement for HP Updates to the HP Updates collection (on page 9) when
installing the inventory tool.

HP Updates (expedited) program

Similar to HP Updates, the HP Updates (expedited) program is distributed to advertise the scan tool. HP
Updates (expedited) executes the scan tool and returns the result to the SMS site server by issuing an
immediate hardware inventory collection.

You must manually advertise HP Updates (expedited). The advertisement cannot be enabled when
installing the inventory tool.

HP Updates Sync program

The HP Updates Sync program is used to advertise the sync tool. You can enable the advertisement for HP
Updates Sync to the HP Updates Sync collection ("HP Updates collection" on page 9) when installing the
inventory tool.

HP Updates Sync downloads the latest HP manifest catalog file from HP. The HP manifest catalog contains
a list of the latest software, firmware, and HP Proliant and Integrity Support Packs. The sync tool
processes and updates this information in the SMS database.

HP Insight Inventory Collector

The HP Insight Inventory Collector program is distributed to advertise the Collect utility to managed client
servers. You must manually advertise the Collect utility. The advertisement cannot be enabled when
installing the inventory tool.

For more information on the Collect utility, see "HP Insight Inventory Collector" in the SMS Inventory Tool
for HP Proliant and Integrity Update User Guide.

Software components 8



HP Confidential

Advertisements

Advertisements for the sync tool and the scan tool can be enabled during installation. If these options are
enabled, the following advertisements are created:

o HP Updates advertisement (on page 9)
o HP Updates Sync advertisement (on page 9)

HP Updates advertisement

The HP Updates advertisement distributes the scan tool to the SMS clients. By default, this advertisement
runs weekly on the HP Updates collection (on page 9) to take inventory of the HP software. The results are
collected at the next hardware inventory cycle.

HP Updates Sync advertisement

The HP Updates Sync advertisement runs the sync tool on the targeted system. By default, this
advertisement runs daily on the HP Updates Sync collection (on page 10) to obtain the latest HP manifest
catalog and update the SMS site server.

Collections

The setup wizard automatically generates the following collections to identify HP Proliant and Integrity
servers and the installed operating system:

o HP Updates collection (on page 9)
e HP Updates (pre-production) collection (on page 10)
o HP Updates Sync collection (on page 10)
o HP Servers collection (on page 10)
e Proliant Servers by Model
o Proliant Servers by OS

e Integrity Servers

/\ CAUTION: The setup wizard automatically generates new packages and collections and overwrites
properties for any existing package or collection with the same name. Be sure to back up or rename any
customized package or collections before beginning the installation.

BY' NOTE: The HP Servers collection name is automatically generated. The collection name is fixed and cannot
be changed during or after installation. For information about creating or modifying default collections, see
the Microsoft® website (http://www.microsoft.com/smserver/techinfo/productdoc).

HP Updates collection

The HP Updates collection is the default collection for advertising the scan tool. During installation, you
can advertise the scan tool to the HP Updates collection. After installation, this collection contains only the
test system that was specified during the setup process.

See "Using the scan tool" in the SMS Inventory Tool for HP Proliant and Integrity Update User Guide for
more information about the scan tool.

Software components 9
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HP Updates Sync collection

The HP Updates Sync collection is the default collection for advertising the sync tool. During installation,
you can advertise the sync tool to its default collections.

Depending on the settings for the sync tool, the systems within this collection might require an FTP
connection for the sync tool to function properly. See "Using the sync tool" in the SMS Inventory Tool for
HP Proliant and Integrity Update User Guide for more information.

HP Updates (pre-production) collection

The HP Updates (pre-production) collection enables you to test the scan tool before putting the inventory
tool and target system into the production environment. This collection is not advertised. Verify that the
scan fool is properly running by checking status of the advertisement and reviewing the software update
reports. See "Using the scan tool" and "Software update reports" in the SMS Inventory Tool for HP
Proliant and Integrity Update User Guide for more information.

HP Servers collection

The HP Servers collection enables quick identification and categorization of HP Proliant and Integrity
servers within the SMS environment. Each collection is defined with specific query statements, enabling
you to identify systems by model type or operating system.

HP Servers collection—Includes all HP servers and previously released Compagq servers

Bf' NOTE: The HP Servers collection name is automatically generated. The collection name is fixed and cannot
be changed during or after installation. For information about creating or modifying default collections, see
the Microsoft® website (http://www.microsoft.com/smserver/techinfo/productdoc).

Proliant Servers by Model—Includes all Proliant BL, DL, and ML series servers and previously
released Proliant servers

e Proliant Servers BL—Includes all Proliant BL servers
e Proliant Servers DL—Includes all Proliant DL servers
e Proliant Servers ML—Includes all ProLiant ML servers

Proliant Servers by OS—Includes all Proliant BL, DL, and ML series servers and previously released
Proliant servers

e Proliant Servers Windows Server 2000 Systems—Includes all x86 Proliant servers that are
running Windows® Server 2000

o Proliant Server Windows Server 2003 System—Includes all x86 Proliant servers that are running
Windows Server™ 2003

e Proliant Server Windows Server 2003 x64 Editions System—Includes all x64 Proliant servers
that are running Microsoft® Windows Server™ 2003 xé4 Editions

Integrity Servers—Includes the following Integrity model servers running any Microsoft® Windows
Server™ 2003 with SP1 for ltanium-based Systems operating system:

o HP Integrity rx1620 servers
e HP Integrity rx2600 servers
o HP Integrity rx2620 servers
o HP Integrity rx2660 servers
e HP Integrity rx3600 servers
o HP Integrity rx4640 servers
o HP Integrity rx5670 servers

Software components 10
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o HP Integrity rx6600 servers
o HP Integrity rx7620 servers
» HP Integrity rx7640 servers
o HP Integrity rx8620 servers
o HP Integrity rx8640 servers
e HP Integrity Superdome servers

o HP Integrity Virtual Machine servers

Reports

In addition to the standard SMS reports, HP specific reporis are also installed during installation. These
reports contain information specific to each supported HP server within the SMS environment. See
"Software update reports" in the SMS Inventory Tool for HP Proliant and Integrity Update User Guide for
more information.

Software components 11
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Installation
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Installation overview

/\ CAUTION: Upgrading or reinstalling the inventory tool might overwrite any custom settings, such as
updates to hpSyncConfig.xml and ScanConfig.xml. Make note of all custom settings, and reapply the
settings after the upgrade or installation is complete.

Installing the inventory tool on the SMS site server includes the following steps:

1. Completing the preinstallation checklist (on page 12)

2. Downloading and installing the inventory tool ("Installing the inventory tool" on page 16)
3. Reviewing installation results (on page 35)
4

Completing all post-installation procedures (on page 26)

Preinstallation checklist

HP recommends that you review this guide and the SMS Inventory Tool for HP Proliant and Integrity
Update User Guide before installing the inventory tool.

Complete the following preinstallation checklist to begin installation of the inventory tool.

1. Review the SMS Inventory Tool for HP Proliant and Integrity Update User Guide to familiarize
yourself with the architecture of the product and how it relates to SMS and external HP resources.

2. If the installation will have limited or no Internet access, familiarize yourself with the specific steps
required to successfully install and use the product, beginning in this section.

3. Download and install the latest Microsoft® SMS hotfixes from the Microsoft® website
(http://support.microsoft.com/). These hotfixes were released specifically for the HP inventory tool.

Follow the installation instructions from Microsoft® to install the hotfixes. See the release notes for
more information.

i IMPORTANT: Only the last hotfix installed can be removed.

i IMPORTANT: Confact Microsofi® support for assistance with installing Microsoft® hotfixes. Confirm that
all hotfixes are successfully installed before proceeding with the installation.

4. Download and install the latest HP Proliant or Integrity Support Packs. See the SMS Inventory Tool
for HP Proliant and Integrity Update User Guide for support pack requirements.

Installation 12
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5. For SMS site servers without an FTP connection, setup the network share folder ("SMS site server
without an FTP connection" on page 14).

6. For SMS site servers with limited Internet access or FTP capabilities, verify that the account specified
for the synchronization process is set up properly. Locate and run PatchDownloader.exe from the
SMS installation directory to set up an authentication account.

7. Select the site server ("Selecting the site server" on page 13).

8. Select the sync tool mode ("Selecting the sync tool mode" on page 15).

9. Select the scan tool mode ("Selecting the scan tool mode" on page 15).

10. Rename existing packages or collections ("Renaming existing packages or collections" on page 16).

11. Gather the appropriate information needed during installation (on page 16).

Selecting the site server

The setup wizard can only run on an SMS site server. If the SMS environment contains more than one
SMS site server, HP recommends that the inventory tool be installed on a primary SMS site server that is
highest in the hierarchy, such as a central site server. This site server must have the highest coverage of all
managed HP servers in the environment. For more information about the SMS environment structure, see

"SMS site hierarchy (on page 6)."
@ NOTE: HP Integrity servers are not supported as SMS site servers.

Obtaining the latest HP manifest catalog
The setup wizard can obtain the latest HP manifest catalog from the HP website or a network shared

folder:

o For SMS site servers with access to the Internet, see "SMS site server with an FTP connection (on
page 13)" for instructions on downloading the HP manifest catalog from the HP website.

o For SMS site servers without access to the Internet, see "SMS site server without an FTP connection
(on page 14)" for instructions on downloading the HP manifest catalog from a network shared

folder.

The sync tool can also be used to download the latest HP manifest catalog after the inventory tool is
installed. See "Obtaining the HP manifest catalog with the sync tool (on page 16)" for more information.

i IMPORTANT: If the inventory tool is configured to use a network share during installation, components
updated with DSUW will also be obtained from network share. Components will be obtained from the HP
FTP site if the tool is set up to use FTP during setup. See the section "Switching between the Internet and
network share to obtain HP catalog and components" section in the SMS Inventory Tool for HP Proliant and
Integrity Update User Guide for more information.

SMS site server with an FTP connection

If the SMS site server has an FTP connection, HP recommends using the setup wizard to download the
latest HP manifest catalog from the HP website.

The SMS environment might use a proxy that requires authentication to access the Internet. Be sure to run
the setup wizard using an account that has the following characteristics:

o Access to the Internet
e SMS administrative permissions (SMS admins group)

o local administrative permissions (Local administrators group)

Also, be sure to verify that your network access, including firewalls or proxy servers are setup to allow
active FTP access.

Installation 13
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The following configuration steps are required if you are running hpSync in unattended mode on remote
host server with Web Proxy. To obtain the latest HP manifest catalog for an SMS site server with an FTP
connection:

1.  Open command prompt cmd.exe on remote host server on which hpSync will run.
2. Run the command time to obtain the current system time.

3. Runthe command at hh:mm Zinteractive "C:\Program Files\Internet
Explorer\iexplore._exe" where hh:mm is the current time plus two minutes.

After Internet Explorer opens, select Tools>Internet Options.

Click the Connections tab, and click LAN Settings.

Select Use a proxy server, and enter the address and port for the proxy server.
Click OK, and click the Advanced tab.

Be sure that Enable folder view for FTP sites is not selected, and click OK.

0 @ N v s

Use the PatchDownloader.exe application to set up a proper access account if web access is limited
to certain accounts. Be sure to specify the same proxy server as entered in step 6. For more
information on using PatchDownloader.exe, see the Microsoft® Systems Management Server 2003
Operations Guide.

See "Access rights" in the SMS Inventory Tool for HP Proliant and Integrity Update User Guide for more
information on setting up the connections. Verity that this step is completed before proceeding with the
installation.

SMS site server without an FTP connection

If the SMS site server does not have an FTP connection, the HP manifest catalog and all component files
must be provided on a local network share.

In this case, the setup wizard downloads the HP manifest catalog from the network shared folder. Before
running the setup wizard, be sure the selected network shared folder contains the latest HP manifest
catalog and individual components.

After the sync tool is configured to obtain the HP manifest catalog and individual components from the
network shared folder, you must verify that the share is regularly updated with the latest manifest catalog
to ensure information in the SMS site server is current.

To download the HP manifest catalog and individual components to a network shared folder:

1. Create the folder C:\HPBinaries on a local system or network (C:\HPBinaries is an example; there
are no restrictions on the folder name).

2. Create the folder C:\HPBinaries\Catalog. This folder stores the HP manifest catalog.
3. Create the folder C:\HPBinaries\Components.

4. Create the folder C:\HPBinaries\Components\Proliant. This folder stores manually downloaded
components for Proliant updates. Proceed to step 6 if you are not managing Integrity servers within
your SMS environment.

5. Create the folder C:\HPBinaries\Components\Integrity. This folder stores manually downloaded
components for Integrity updates.

6. Download the HP manifest catalog (catalog.cab) from the HP website
(ftp://ftp.hp.com/pub/softlib/software2/COL3293/) to the Catalog folder created in step 2.

7. Download the latest support pack and components for your HP Proliant server or Integrity server
from the appropriate HP website to the corresponding Components folder created in step 4 and step
5. Download Proliant components and support packs from the HP website
(http://www.hp.com/servers/psp), and download Integrity components and support packs from the
HP website (http://www.hp.com/support/itaniumservers).

8.  Share the folders created in steps 1 through 5, and give Read permissions to all users.

Installation 14
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BY' NOTE: The network share folder specified must have the two subfolders, "Catalog" and "Components."
Download the HP manifest catalog to the Catalog folder and the HP Proliant or Integrity Support Pack to the
appropriate Components subfolder.

Selecting the scan tool mode

The scan tool runs on an SMS client to collect HP software and firmware information. By default, the scan
tool reports the latest version of a component as "Requested."

The scan tool reports a software update as "Compliant" if the update version is the same as the software
currently installed. However, in the case when the exact version is not available from the latest HP
manifest catalog, the component with the closest version (but older than the installed version) will be
reported.

The scan tool cannot detect components that are not installed with HP software. HP recommends that you
advertise and install the latest HP Proliant or Integrity Support Packs as the first step to verify that the scan
tool can detect and enable the upgrade of new components.

The scan tool supports three modes of operation:
o Latest—Only reports "Requested" status for the latest version of the component (default)

o Applicable—Reports "Requested" status for all versions of the component newer than the installed
version

o All—Reports "Requested" for all available versions of the installed components (including older
versions)

The scan tool supports the following scan types for HP Proliant servers:
e HP Proliant Software—Reports the version status for Proliant software only
o HP Proliant Firmware—Reports the version status for Proliant firmware only

o HP Proliant Support Pack—Reports the version status for Proliant Support Packs only

The scan tool supports the following scan types for HP Integrity servers:
o HP Integrity Software—Reports the version status for Integrity software only

o HP Integrity Support Pack—Reports the version status for Integrity Support Packs only

See "Using the scan tool" in the SMS Inventory Tool for HP Proliant and Integrity Update User Guide for
information about the scan tool.

Selecting the sync tool mode

The sync tool runs on an SMS client and is referred to as the "sync host." The sync host can be an SMS
site server if the server is also an SMS client. The sync host does not have to be an HP server. HP Integrity
servers are not supported as sync hosts.

The sync tool can run in two modes:

o Attended mode—By default, the sync tool is set up to run in attended mode, which means that you
must be logged in to the console when the sync tool runs. In attended mode, the sync tool runs in the
security context of a user account with SMS administrative permissions and accesses the Internet.
Running the sync tool in attended mode is often the simplest way to get around proxy authentication
and access rights issues.

g NOTE: You must be logged in if the sync tool is set up to run in attended mode. The sync tool will not run if
you are not logged in to the sync host when attended mode is chosen.

o Unattended mode—In unattended mode, the sync tool will run even if you are not logged in to the
sync host. To run the sync tool in unattended mode, see "Configuring the sync tool for unattended
mode" in the SMS Inventory for HP Proliant and Integrity Update User Guide for instructions.
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The sync tool must run under an account that is a member of the Privileged groups on the SMS site
server and the SMS Provider machine. For more information about the resources and access rights
the sync task uses, see "Access rights" in the SMS Inventory for HP Proliant and Integrity Update
User Guide.

A complete discussion of the sync tool modes can be found on the Microsoft® website
(http://www.microsoft.com/smserver/techinfo/productdoc).

Obtaining the HP manifest catalog with the sync tool

There are two methods to obtain the HP manifest catalog with the sync tool:

o Sync with the Internet—HP recommends that the sync tool be used to automatically download the HP
manifest catalog from the HP website. Using this method, new catalog updates can be automatically
implemented with no user intervention.

Be sure that the sync host has an FTP connection so that the sync tool can automatically download
the latest HP manifest catalog. If the SMS environment uses a proxy that requires authentication, see
"SMS site server with an FTP connection (on page 13)" for more information.

o Sync with a network shared folder—If the sync host does not have an FTP connection, HP
recommends configuring the sync tool to obtain the HP manifest catalog from a local folder or a
network shared folder. The SMS administrator must manually download the HP manifest catalog and
HP Proliant or Integrity Support Pack components from the HP website and place the files in the
appropriate locations. See "SMS site server without an FTP connection (on page 14)" for more
information.

g NOTE: The network share folder specified must have the two subfolders, "Catalog" and "Components."
Download the HP manifest catalog to the Catalog folder and the HP Proliant or Integrity Support Pack to the
appropriate Components subfolder.

Renaming existing packages or collections

The setup wizard automatically generates new packages and collections and overwrites properties for
any existing package or collection with the same name. Be sure to back up or rename any customized
package or collections before beginning the installation.

Information needed during installation

Have the following information available before installing the inventory tool:
e SMS site server name
o SMS site server site code

o NetBIOS name of an SMS client with Internet access (if the sync tool is intended to automatically
download the HP manifest catalog)

o Network shared folder name (if an administrator will download the HP manifest catalog)
The user account performing the installation must have the following permissions:

o Package creation rights

o Collection creation rights (for some options)

e Advertisement creation rights (for some options)

Installing the inventory tool

A setup wizard will guide you through installing the inventory tool. The setup wizard preforms the
following tasks:
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Downloading the HP manifest catalog

Building the package, collections, and advertisements needed to deploy the components of the
inventory tool

Installing enhanced web-based reporting of HP software and hardware inventory results

Enabling deployment of the scan tool and the sync tool to SMS clients

i IMPORTANT: Verify that all steps on the preinstallation checklist (on page 12) are completed before

installing the inventory tool.

To install the inventory tool:

1.

':.. Existence of old HP Update data detected From
L

Download the self-extracting executable file SMSITHU.msi from the HP website to the SMS site
server.

Extract the contents of the file to a temporary folder.
Execute the file SMSITHU.msi to launch the setup wizard.

The setup wizard first verifies that there is no HP data in the database from a previous installation
and uninstallation of ITHU. If the setup wizard detects HP data in the database, the following
window appears. Click OK, and see the "Removing the inventory tool" section in the SMS Inventory
Tool for HP Proliant and Integrity Update User Guide for information on removing the inventory tool.

i'él‘ Setup Wizard for SMS Inventory Tool f...

Setup is searching for installed applications. ..

Cancel

Setup Wizard for 5M5 Inventory Tool for HP ProLiant and ... |

previous installation. To cleanup old data in SM3
DB, please see the help File ChpSmsTaol, bk in
HF distribution kits.
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If no HP data is detected, proceed with the setup wizard by clicking Next.

iﬂ Setup Wizard for SMS Inventory Tool for HP ProLliant and Integrity Update I

SMS Inventory Tool for HP
ProLiant and Integrity Update

Welcome bo the Setup Wizard For SMS Inventory Tool
for HP ProLiant and Inteqrity Update,

This wizard installs the required components for SMS
2003 to enable scanning of HP ProLiant and Tnkegrity
computers For updates, IF this SMS site server
computer is connected to the internet, the installer
downloads the HP Catalog automatically, IF this
computer is not connected to the Internet, you need
ko download the HP Cakalog ko anokther cormpuker o
network share, IF you haven't prepared manual
download share Folder vet, please consult with user's
marual before proceeding.

To continue, Click Mexdt,

License agreement

You must accept the license agreement below to
proceed,

SMS INVENTORY TOOL FOR HP PROLIANT ANMD INTEGRITY UPDATE
SOFTWARE

EMD USER LICENSE AGREEMENT

PLEASE READ THIS END USER LICENSE AGREEMENT (“AGREEMENT™)

CAREFULLY. THIS AGREEMEMNT IS A LEGAL AGREEMEMNT BETWEEN YOU :j

{* 1 accept the license agreement]

™ Tdonat accept the license agraement Print license agresment ]
< Back Mext = Zancel |

5. Select a destination folder on the SMS site server, and then click Next. This location is where the

setup wizard will install the inventory tool files.

HP Confidential
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BY NOTE: The destination folder will be used as the SMS package source folder, and the setup process will
secure it appropriately. For more information about creating and securing the SMS package source folder,
see the Microsoft® website (http://www.microsoft.com/smserver/techinfo/productdoc).

[ Setup Wizard for SMS Inventory Tool for HP ProLiant and Integrity Update E3

o

AN

Destination Folder

The wizard will create a default installation Folder For the bool, IF wou wankt ko select &
different folder, you can Browse bo another location.

— Destination Folder
Ci\Program Files\SMS Inventory Tool For HP Update! Browse... |

Cancel 1

If the destination folder already exists, the Setup Wizard for inventory tool screen appears.

|i'§ Setup Wizard for SMS Inventory Tool for HP ProLian... [E3

The Folder wou chose already exdsts, Would vou like to inskall
imka khis Folder anyway?

/\ CAUTION: Be sure the existing destination folder does not contain files or data needed after installation.
The setup wizard will overwrite the contents of an existing destination folder, and the original contents will
be erased.

iy IMPORTANT: To use an existing destination folder, the user account performing the installation must have
Read and Write permissions for the existing folder.

e To use an existing destination folder, click Yes.
o To change the destination folder, click No, and repeat step 5.

6. The setup wizard requires an SMS client to use as a test system before deploying the scan tool and
updates to all SMS clients. During testing, updates will be deployed to this system to verify whether
the components are functioning properly. This test system must be an existing SMS client. To begin
the test:

a. Specify the package name that will be used to name the SMS obijects.
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B NOTE: The package, collection, and advertisement names that are created will be prefixed with the name
specified in the Distributions Settings screen of the setup wizard. This document uses "HP Updates" as the
distribution setting name.

b. Specify the NETBIOS name of an existing SMS client to use as a test server, and then click
Next.

gi.'_f- Setup Wizard For SMS Inventory Tool for HP ProLiant and Integrity Update |
N
=

The Wizard will create packages, collections, and other SMS objects required For dictributing
the scan tool ko the SMS clients,

Enter a prefix that will be used to name SM3 objects, For example F vou enter "HP
Updlates™ ther the scan tool package vill be named "HP Updates”, sync tool advertisement
will e pramend "HP Updales Syi®, el

P-IF' Updates
~Diistribution Ciptions
The Wizard automaticlly updates the Distribution Poink for the package created.

The ‘Wizard will also advertise the sync tool and scan tool ko the defaulk collections,

Enter the NETBIOS name of an SMS clisnt compater. Setup will create a test and a
production collection wsing this computer as its membser,

Distribution Settings

[e2-380-G3-5M5

X IMPORTANT: The SMS client must have an FTP connection for the sync tool to download the HP manifest
catalog. If the SMS client does not have an FTP connection, proceed to step 7.

7. To configure the sync tool to download the HP manifest catalog from the Internet:
a. Select Automatically download the components from the web.
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b. Click Next.

|'§ Setup Wizard for SMS Inventory Tool for HP ProLliant and Integrity Update |

Automatically obtain the updated components

The Wizard can configure a task ko auktomatically obtain the latest update manifest From
Hewlett-Packard Company on a recurring schedule, Enter the NETELOS name of the SM5
chient computer where you wank this ask ko ron.

|5M52003-DC

i~ Spedy how this computer will obtain manifest and other updates

i+ gutomatically download the components From the web
™ Manualky copy the components from a Folder or network: share

I Eroise. ., |

Zancel 1

8. To configure the sync tool to download the HP manifest catalog and HP Proliant or Integrity Support
Pack components from a local folder or a network shared folder:

a. Select Manually copy the components from a folder or network share.

b. Enter the path of the folder that contains the HP manifest catalog and HP Proliant or Integrity
Support Pack components. See "SMS site server without an FTP connection (on page 14)" for
more information.

c. Click Next.

|'§ Setup Wizard for SMS Inventory Tool for HP Proliant and Integrity Update

Automatically obtain the updated components

The ‘Wizard can configure a task ko autamatically obtain the lakest update manifest From
Hewlett-Packard Company on a recurring schedule, Enter the NETEIOS name of the SM5
chient computer where you wank this task ko run.

|sM32003-DC

i~ Spedy how this computer will obtain manifest and other updates

" Automatically download the components from the web
i+ Manually copy the components from a folder or netwaork share
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9. Click Next to start the setup process.

{6 Setup Wizard for SMS Inventory Tool for HP ProLiant and Integrity Update E3

Installation

Setup is now ready ko begin installation

To start installation, dick Mext, To review vour settings, click Back.

During the setup process, the setup wizard installs the files required by the inventory tool to the
destination folder specified in step 5. The setup wizard creates the package, collections, and
advertisements needed to deploy the scan tool, the sync tool, and other components of the inventory
tool.

The following message appears if the setup wizard encounters a problem while obtaining the HP
manifest catalog from the HP FTP site. See "SMS site server with an FTP connection (on page 13)"
for information on downloading the HP manifest catalog using FTP.

i'él Setup Wizard for 5M5 Inventory Tool for HP ProLiant and ... |

Distribution point. Most likely it Failed to download
HP Catalog from Internet, Please check the
Internet conneckion, (Error code: Ox00000104)

@ The Sync kask Failed and could nok update the
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The following message appears if the setup wizard encounters a problem while obtaining the HP
manifest catalog from the local share. See "SMS site server without an FTP connection (on page 14)"
for information on storing the HP manifest catalog in a local share.

i';'!:“ Setup Wizard for SMS Inventory Tool for HP ProLiant and Inte... |

A atalogicatalog, cab file is missing.

The specified Folder should hawve Folders such as A\ Catalog, NComponents,
AComponentsiProLiant and J\ComponentsiIntearity, These Folders mustk be
created manually, Also catalog,cab file must be downloaded manually From
fFtp: fifkp.hp.com)'pub)softlibf safbware2 (COL3293 and placed at NCatalog
fFolder, After the installation, DU reguires HP ProLiant and Inkegrity
installer components to be placed under bwo Folders such as
AComponentsiProLiant and \ComponentsiInteagrity,

Please consult with user's manual and enter the correct Folder location,

When the setup process is complete, the Setup Complete page appears.
10. Click Finish.

|‘§ Setup Wizard for SMS Inventory Tool for HP Proliant and Integrity Update E3
Setup Complete h/l

Setup has finished successfully,

You may need bo install additional SMS 2003 hotfixes before SM3 Inventory Tool
for HP ProLiant and Integrity Update can be used. Pleass refer to release notes for
Further dekails.

(w1}

Upgrading the inventory tool

A setup wizard will guide you through upgrading the inventory tool. The setup wizard preforms the
following tasks:

o Downloading the HP manifest catalog

o Building the package, collections, and advertisements needed to deploy the components of the
inventory tool

o Installing enhanced web-based reporting of HP software and hardware inventory results
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o Enabling deployment of the scan tool and the sync tool to SMS clients

i IMPORTANT: Verify that all steps on the preinstallation checklist (on page 12) are completed before
installing the inventory tool.
To upgrade the inventory tool:

1. Download the self-extracting executable file SMSITHU.msi from the HP website to the SMS site
server.

2. Extract the contents of the file to a temporary folder.

3. Execute the file SMSITHU.msi to launch the setup wizard. Proceed with the setup wizard by clicking
Next.

i'-|§|‘ Setup Wwizard for SM5 Inventory Tool for HP ProLlankt and Integrity Update |

SMS Inventory Tool tor HP
ProLiant and Integrity Update

YWelcome to the Setup Wizard for SM3 Inventory Tool
for HP ProLiant and Integrity Update.

Sehin has deterked & previnns sersion nf SMS
Irventory Tool For HP ProLiant and Integrity Update is

installed an Fhis carapiker.

Clicl Mexk ko upgrade ko the current worsion,

Cancel |

Installation 24



HP Confidential

Read the important information regarding upgrading the SMS Inventory tool before proceeding.
Click Next to continue.

4.

i'é'a Setup Wizard for SMS Inventory Tool far HP ProLiant and Integrity Update |

IMPORTANT! EE
3

Flease read the impaortant information below,

The procedures boafow can aiso be found in the fife “HProgram Fifes3\S LTS -
nventory Tool for HP Update\Feip \SVISITHU Rolfiotas.kiten™ under the section
“Upagrading the SN fventory Toof for AP Profdant and tegrity Update to @

Hewer version ™.

Colfections
Uik scle instalstion will overwerite Sl collection rules and criteria swithin all HP supplied

collections. Users shoutd backap thair castomized collections prior to ranning the

upgrade. Follow the steps below to backp and restore the customized collections.

1. Inthe SM3S Administrator Consaole, open Site Database | Collections.

2. Right click on the customized collection to be backup, select &l Tasks -= Export _I
-

Ohijects...

Cancel |

5. Select I Agree to accept the license agreement, and click Next.

[ Setup Wizard for SMS Inventory Tool for HP ProLiant and Integrity Update E3

License agreement

You st accepk the license agreement below bo
proceed,

SMS INVENTORY TOOL FOR HP PROLIANT ANMD INTEGRITY UPDATE
SOFTWARE

EMD USER LICEMNSE AGREEMENT

PLEASE READ THIS END USER. LICENSE AGREEMENT (“AGREEMENT™)
CAREFULLY. THIS AGREEMENT IS A LEGAL AGREEMENT BETWEEN YOU ﬂ

FEETE AT AR BT T R T RS R T TR B RS kB SRR R T ROk A

¥ 1 accepk the license agreement!
£ 1 donat accept the license agresment

Prink license agraement |

< Back Mext = Zancel 1

To complete the upgrade, perform steps 9-10 in the Installing the inventory tool (on page 16)

section.

6.
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Post-installation procedures

After installing the inventory tool, complete the following post-installation procedures before deploying
software updates:

1. Identify HP servers to manage ("Identifying HP servers to manage" on page 26).
2. Update the HP Updates collection ("Updating the HP Updates collection" on page 26).

3. Moadity the list of scanned systems ("Modifying the list of scanned systems" on page 32), if
necessary.

4. For 64-bit Intel® Itanium® systems only, run the hpCplVerify.exe utility ("Running the
hpCplVerify.exe utility on ltanium servers" on page 35).

Identifying HP servers to manage

Multiple collections are created during installation to enable you to identify HP servers within the SMS
environment. These collections can be modified to fit individual needs.

The HP Updates collection (on page 9) is the default collection targeted for advertising the scan tool. This
collection must be properly updated so that the scan tool is advertised to the correct target system.

Updating the HP Updates collection

The HP Updates collection (on page 9) is set to "Limit to collection" and contains only the test server that
was specified during installation. This option enables you to verify that the scan tool is functioning
properly on the test system before deploying the scan tool to production systems. To advertise the scan
tool to the entire SMS environment, the option must be disabled:

1. Verify that the scan tool is properly running by verifying the status of the advertisement or by
reviewing the software update reports. For information on the reports available, see the SMS
Inventory Tool for HP Proliant and Integrity Update User Guide.

2. Inthe SMS Administrator console, select Systems Management Server>Site
Database>Collections.

(88 Systems Managemert Server hlare | Colbection i |
=] She Database (D01 - MYEDEY SMIZIE) @bal systams SM=00001
< g She Herarchy Al s Groups SHS00003
- = Colectors §-nl Ugers SMS00R0E
¥ @ All Systems @ al windows 2000 Professonal Systems SHEI00GS
; & :I't :'_'i:'fﬂms ﬁnl Windows 2000 S=rver Spstems SHSO00HS
-5 Al Windons 2000 Prafessional Systems gi: :_"':‘“" ;.I“il' i"'"‘;:: :E:ﬁ
" 3 ridowes I 5 s
E § ::f r;:x:ggg:::;f YR @.ﬁ] ‘Windows NT Warkstation <.0 Systems SHS00003
= 5. Al Windiows T Systans ﬂ'.ﬁl Windeoses S=rver 2003 Systems SHS000FS
(- i Al Windows MT Warkstation 4.0 Systems & al windows Server Systems SHE0000S
e Al Windows Server S003 Systems i‘-ﬁl Windows Warkstation or Professional Systems  SMS00004
= g Al windiows Server Systams @‘.ﬁl Windowes X2 Sipstems Lest SME000ES
=@ Al indiows Warkstation o Professional Systems | SR Sarvers O0LO0ISE
o i‘.ﬂ'-'.l"ndm‘ubl-’-‘ Syskems test g'l-PLpdates 00Lo0167
i %H‘:“Smm @HP Lpdates {pee-prodiuction) D0LO016E
E HF Updates @ HP Updates Sync 0010158
& H:'LdetE5 [|:ll'9{ll'-ﬂl.":'.|:tl:1'l:l Qommmﬂﬂr‘:ﬁ? 00100a0E
&g 1P Lpdates Syme @ oficeinuertony (peepeoduction) 00100000
& g Officelmventory @ cifficelrvenkory Sync Hast 01 EKInE
B @ Offielrverkory (pre-production) @ senrinPatch anLoaalL
;s g g:ﬁ?;:‘;”"m e @ SecurinyP atch (pre-praductin) 00100010
i SecuriyPakch (pre-pradhclion il Secirityabeh Syme Host 00100012
[+ @ SeruringPatch Symec Host
1 (5} Packages
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3. Rightclick HP Updates collection, and select Properties. The HP Updates Collection Properties

dialog box appears.

HP Updates Collection Properties EHE

General Membership Rules |.ﬁ.dvertisements| Seu:urit_l,ll

Collection memberzhip rules determine which rezsources are included in the
collection when it iz updated. & membership rule can be a direct azzsignment

ar a guery.
|+ B | X

Membership rules:

Rule | Type | Limit to |
[ILiem [

Collection Cuerny

—Iv LUpdate thiz collection on a schedule
Occurs every 1 day(z] effective 3:29 AM Wedneszday, March 09,

2005
Schedule... |
0k I Cancel | Apply | Help |

In the Membership Rules tab, right-click Collection Query, and select Properties.
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5. Select Not collection limited, and then click OK.
Query Rule Properties E

General |

Mame: IEDIIectiDn Guery

Irmpart Query Statemert... |

Bezource class: Syztem Fezource - |

Edit Query Statement. .. |

— Collection limiting
{+ Mot collection limited

£ Limit to collection:

HF Updates [pre-production) Brawze, .. |

Cancel | Apply Help

6. Click OK in the HP Updates Collection Properties dialog box.

7. Click HP Updates collection in the left pane of the SMS Administrator console, and verity that all
systems to be managed are listed in the right pane. If any systems are missing, proceed with step 8
to modify the query statement. If all systems are present, proceed with step 11.
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8. Rightclick HP Updates collection, and select Properties. The HP Updates Collection Properties

dialog box appears.

HP Updates Collection Properties EHE

General Membership Rules |.ﬁ.dvertisements| Seu:urit_l,ll

Collection memberzhip rules determine which rezsources are included in the
collection when it iz updated. & membership rule can be a direct azzsignment

ar a guery.
|+ B | X

Membership rules:

Rule | Type | Limit to |
[ILiem [

Collection Cuerny

—Iv LUpdate thiz collection on a schedule
Occurs every 1 day(z] effective 3:29 AM Wedneszday, March 09,

2005
Schedule... |
0k I Cancel | Apply | Help |
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9. In the Membership Rules tab, right-click Collection Query, and select Properties. The Collection

Query Query Statement Properties dialog box appears.
Collection Query Query Statement Properties E |

General | Eriterial Jainz I

Specify the attributes to zearch for and how they will be dizplayed
when the query is rin.

Find objects of type:  Spztem Resource

[T Omit duplicate rows [zelect distingt]

Fesults: 3 | pog | =9 | ] |

Clasz | Aftribute Sort |
Fesource 1D < dnzorted:
System Resource Rezource Type <Unszorted:
Syztem Fesource I ame <Unzorted:
System Resource Sk5S Unigue [dentifier <Unszaorted:
System Resource Rezource Domain Or ... <Unsorted:
System Rezource Clignt <Unszaorted:

Show Cuery Language | (] I Cancel Help

To modify the query statement, do one of the following:
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o Click Edit Query Statement to edit the existing query, and add new systems to the collection.
The Collection Query Query Statement Properties dialog box appears. Click Show Query
Design, and then modify the query statement.

Collection Query Query Statement Properties E

[ueny Language |

ﬁ You can directly edit the query statement in WILL.

Querny statement:

[kelect ]
SMS_R_System RezourcelD . 5MS5_R_System ResourceType,5M5_R
_System Mame,SMS5_R_System. SMSUniqueldentifier, 5M5_R_System.
Rezourcel omain0RWorkgroup, SMS_R_System.Client from
SkS_R_System where [OperatingSystermM ameandyerzsion like

"EServer B.2%" or OperatingSystemi ameandyersion like "ZS5erver

5.0%"] and ClientType = 1 and Client¥ersion »="2.50.3174.1018" and
Rezourceld in [zelect Resourceld from

SMS_G_System COMPUTER_SYSTEM where Manufacturer like

"ZHPE' and Model like “ProLiant?']

[«
Show Query Design | 0K I Cancel | Help |

o Click Import Query Statement to import the query statement of an existing collection. In the
Browse Query dialog box, select a collection query statement, and then click OK.

=

4 wii

Queny: IEDIIectiDn Cuery

(] I Cancel | Help |

10. In the Query Rule Properties dialog box, click OK.
11. In the HP Updates Collection Properties dialog box, click OK.
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g NOTE: In addition to modifying existing collections, new collections can be created. For more information,
see the Microsoft® website (http://www.microsoft.com/smserver/techinfo/productdoc).

Modifying the list of scanned systems

If the installation has proceeded normally, the query statement that performs collections accurately
represents the servers in the collection. However, the statement might need to be modified if new HP
servers are released and should be added to the collection. To modify the list of scanned systems on

which the scan tool runs:

1. In the SMS Administrator console, select Systems Management Server>Site

Database>Collections.

[0 5ystems Management Sever
= ] ke Daabass (0L - MVECEY SM52003)
1[5 Sie Hierarchy

=8
o Al Sstems
o Al sar Groups
i Al Ussrs

1 Al andows 2000 Server Systems

= Al Yandows 38 Systams

- Al Windos NT Systans

B @ Al Windows MT Warkstation 4.0 Systems
I+ % Al Windows Server S003 Systems

B
= % Al Windons 2000 Professional Systems

% Al waAndows Server Systems

1l
1

il Al Windows 2P Systems best

@& HFP Servers
HP Updates
KR Updates [pra-production)

& FP Updates Syre
Officalnvertory
Officelmventory (pee-produdtion)
Officelrventony Sync Host

@ SenrityPatch

i SeoityPetch (ore-production)

[+ @ SeruringPatch Symec Host
Fackages

FFF

7

¥

ErEmHAEE

#

a¥ Al Windows Warkstation o Profassional Systems

hiame | Sollection ti |
& al Systams SHE0000]
gnl Usar Groups SHEA0003
Al Users SHSA0002
%nl Windows 2000 Professonal Systems SMBAN0GS
al Windows 2000 Server Spstens SES000HS
Al Windows 98 Systems SHS00005
il A1 Windowes (T Syshems SHEO00CS
A1 Windowes T Warkstation £.0 Sysbems SHE0000G
Al Windoves Server 2003 Systems SMBO00FS
bl Windowes Server Spstems SHENN00S
Al Windows Warkstation or Prafessional Syslems  SMI00004
3l Windoves 12 Spstems Lest THEO00ES
FHP Sarvers 00LO0ISE
@Hr Updates 00LO01ST
@HP Lpdates {pee-prodiuction) Q0L00166
@ HP Updates Sync 0010158
& officairmertary 001 0aI0E
Qfficelnventory (pee production) Q00000
Officelrventory Sync Hast [ahiiRe il
Securityateh 0100011
i BerurityPatrh (pre-praduction 0100010
il Secirityabeh Syme Host 00100012
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2. Rightclick HP Updates collection, and select Properties. The HP Updates Collection Properties

dialog box appears.

HP Updates Collection Properties EHE

General Membership Rules |.ﬁ.dvertisements| Seu:urit_l,ll

Collection memberzhip rules determine which rezsources are included in the
collection when it iz updated. & membership rule can be a direct azzsignment

ar a guery.
|+ B | X

Membership rules:

Rule | Type | Limit to |
[ILiem [

Collection Cuerny

—Iv LUpdate thiz collection on a schedule
Occurs every 1 day(z] effective 3:29 AM Wedneszday, March 09,

2005
Schedule... |
0k I Cancel | Apply | Help |

In the Membership Rules tab, right-click Collection Query, and select Properties.
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4. Select Limit to collection, and then click Browse.

Query Rule Properties E

General |

& Mame: IEDIIectiDn Cuery

Import Query Statement... |

Rezource class: Syztem Rezource - |

Edit Query Statement... |

— Collection limiting
" Mot collection limited

f* Limit to collection:

0k Cancel Apply Help

¥ IMPORTANT: This collection can also be configured by using the Collection Query membership rule. The
membership rule is a query statement that can be modified to add or remove computers from the collection.
To run the scan tool on the systems specified by this query statement, set the collection limiting option to Not
collection limited.

5. Select the collection to scan, and click OK.
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Ef NoTE: Listing HP Integrity servers by operating system will not differentiate between Microsoft® Windows
Server™ 2003 Enterprise Edition or Microsoft® Windows Server™ 2003 Datacenter Edition.

Browse Collection | x|

Caollections:

----- Al zer Groups

----- i Al Users

----- 3t All'windows 2000 Professzional Spstems
----- i All'windows 2000 Server Systems

it All'windows 98 Systems

----- 3 All'windows NT Systems —
----- ¥ All'windows NT Workstation 4.0 Systems

----- i All'wWindows Server 2003 Spstems

----- 3 All'windows Server Systems

-----  All'wWindows Workstation or Professional Systems

----- Al windows 2P Systems test j

Collection; I.-’-'-.II Systems

(] I Cancel Help |

6. In the Query Rule Properties dialog box, click OK.
7. In the HP Updates Collection Properties dialog box, click OK.

Running the hpCplVerify.exe utility on Itanium servers

Users of the initial release of Windows Server™ 2003 for 64-bit ltanium-based Systems must first run the
hpCplVerify.exe utility to access SMS clients from the Control Panel. The Control Panel of early versions of
Windows Server™ 2003 does not contain the View x86 icons folder. To add access to the SMS clients
from the Control Panel:

BY NOTE: This utility is for 64-bit machines only. Executing this utility on a 32-bit machine triggers the error
message, "The image file C:\hpCplVerify.exe is valid, but is for a machine type other than the current
machine."

1. Locate the file hpCplVerify.exe in the directory C:\Program Files\SMS Inventory Tool for HP
Update\Tools of the SMS server.

2. Copy the file to the hard drive of the SMS client.

3. On the SMS client, go to the command prompt, change to the location where the file was copied,
and execute the file.

4. On the SMS client, access the Control Panel, and confirm that the View x86 icons folder displays.
Double-click View X86 icons to view the System Management icon.

5. Doubleclick System Management to confirm the icons display.

Reviewing installation results

When the setup process completes, the package name, the collection names, and the advertisement
names created during this process will be prefixed with the name specified in the distribution settings.

/\ CAUTION: Do not rename the package or move the source folder after installation completes. Doing so
might result in data loss and system failure.
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To view the package, collections, and advertisements created by the setup wizard:
1. Click Site Database in the SMS Administrator console.
2. Click Collections to view all collections in the right pane of the SMS Administrator console.

Systems Management Server Marme | Callection IT: |
£ L] Site Database (001 - HF) Al Systems SMsa0001
(51 g Site Hierarchy &l User Groups SMS00003
& %nu Users 5MS00002
i ai Al Windoves 2000 Professional Sys...  SMSO00ES
- Advertisements Pl Windovss 2000 Server Systems  SMSO00HS

% Software Metering Rules : :

-G Reportig Iﬁnu Windows 98 Systems SMS00005
: g bt Combliance ‘Iﬁnu Windaves NT Systems SMS000CS
- Queries 2 All Windowes T Workstation .0 5. SMSOD0OS
{24 Software Updates ,@Hﬂ Windows Server 2003 Systems SMS000FS
51 (3] System Status & all Windowes Server Systems 5MS000DS
AT Security Rights ﬁnﬂ Windows Workstation or Profes.,,  SM300004
B Eﬁ Tooks S Al Windows ¥P Systems SMS000ES
ﬁ Cinling Library E’HP‘ SEFVErS no1o00sz
EPHP Updates D010005E
EPHP Updates (pre-production) 00100050
S HP Updates Sync 001 0005F

3. Click Packages to view the packages in the right pane of the SMS Administrator console.

4. Click Advertisements to view the advertisements in the right pane of the SMS Administrator
console.

To view the programs associated with the packages:

1. Click Packages to expand the list.

2. Select the appropriate package, and then click Programs to view the programs in the right pane
of the SMS Administrator console.

& Systems Managemeni: Server Hams [ Run Time (bhimm} | Disk Space | Comment |
=-(=] Ske Database (0OF - HP) [+ tnsight frventory Coleckor [ Unkren
= g She Horarchy [=+= Uindates Uisnewn Unknoran
¥ ig E;;:‘J:;'s S+ undates (axpedied) U Unbriram
=] 5 ,
y HP Lipdates Sync Lriraa Uinkriam
- HP Updates = 2

ff fucess fccourks
I Dislribution Poirks
Bt o]
[i=) Adverbsements
'g}, Software Mekerrg Aules
= ':j Reporting
122 Product Complance
= I_-,;a Quenes
_-1:* Software Updates
51 (57} Sstem Stabus
123 Security Rights
[ | 5gh Tools
Crfine Library

To view the properties associated with any collection, package, advertisement, or program:
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1. Rightclick the item, and then select Properties. The Properties dialog box appears for the item

selected.
HP Updates Program Properties ﬂ E
Advanced I Windows [nztaller I O
General I Requirements I E nvironment
Ij MName: IHF' Updates Change lcon... |
LComment; ﬂ

Command line; IS::anWrapper.e:-ce /Extended fca Browse. .. |

Start ir: I

Bun: | Hidden

=
After running; I Mo action required j
[

Category: I

kK I Cancel Apply Help

2. Click Cancel to close the Properties window.
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Acronyms and abbreviations

ASR

Automatic Server Recovery

DSUW
Distribute Software Updates Wizard

HTTP

hypertext transfer protocol

MIF

Management Information Format

(N}

operating system

SIM
Systems Insight Manager

SMS

System Management Server

SNMP

Simple Network Management Protocol

SP1

Service Pack 1

SP2

Service Pack 2

SP4

Service Pack 4

M@

structured query language
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WMI

Windows Management Instrumentation
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Index

A
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advertisement, HP Updates 9
advertisement, HP Updates Sync 9
advertisements, list of 9
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catalog, managing downloads 13, 14, 16
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H

hotfixes 7, 12
HP Insight Inventory Collector 7, 8
HP manifest catalog 7, 13, 14, 15, 16
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HP manifest catalog, obtaining with an Internet
connection 13, 14

HP manifest catalog, obtaining with the sync tool 16

HP Servers collection 10
HP Updates (expedited) program 8
HP Updates (pre-production) collection 9, 10
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HP Updates collection 9

HP Updates collection, updating 26

HP Updates program 8

HP Updates Sync advertisement 9

HP Updates Sync collection 9, 10

HP Updates Sync program 8
hpCplVerify.exe utility, error message 35
hpCplVerify.exe utility, running 35
hpSMSTool utility 7

identifying servers to manage 26
installation checklist 12
installation components 7
installation instructions 12, 16, 23
installation overview 12
installation results 35

M

management pack overview 4
modes, scan tool 15
modes, sync tool 15

(0

overview, installation 12
overview, management pack 4
overview, product 4

P

package properties, viewing 35
packages 7,8, 16

packages, renaming existing 8, 16
post-installation procedures 26
preinstallation checklist 12, 16, 23
preinstallation guidelines 12, 16
primary site 6

product overview 4

program properties, viewing 35
program, HP Update 8

program, HP Update (expedited) 8
program, HP Updates Sync 8
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programs, list of 8

R
reports 7, 11

S

scan tool modes 15

scan tool overview 7

scan tool, advertising 26
scanning servers 32
secondary site 6

servers, identifying 26
servers, modifying list of scanned 32
servers, scanning for 32
setup wizard, using 16, 23
site hierarchy 6

site server selection 13

SMS client server 6

SMS site hierarchy 6

SMS site server 6

SMS site server, selecting 13
SMSITHU.msi 7, 16, 23
software components 7
software update reports 11
sync host 15

sync tool mode 15

sync tool overview 7

sync tool, obtaining catalog with 16

U

unattended mode 15
updating collections 26
utilities, Collect 7, 8
utilities, hpCplVerity.exe 35
utilities, hpSMSTool 35

\'}

viewing advertisement properties 35
viewing collection properties 35
viewing package properties 35
viewing program properties 35

w

Windows operating systems 10
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