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English
Thank you for purchasing an HP Photosmart printer! Read this
booklet to learn how to set up the printer.

Windows users: If you are connecting your printer to your
computer with a USB cable, do not connect the USB cable until
you are prompted during software installation (page 11).

Important! Perform all of the setup steps in the order shown.
This is a one-time process that will not need to be repeated.

Remove the tape and packaging from the outside of the printer.

Important! Do not open the printer doors or trays yet. If the door
on the front of the printer (the specialty media tray) opened
during unpacking, return it to its upright position.

Q

Ink cartridges (8)

o

Printheads (4)

HP Photosmart Pro B9 100 series printer

USB cable (may not be included in all
countries/regions)

Power cord

User documentation

Photo paper storage bag

S| |=-|o

Calibration pack (paper for setup)

HP Photosmart software on CD
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Power cord connection
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English

Windows users: Do not connect the USB cable until you are
prompted during software installation.

1.
2.

Ensure that all the printer doors are closed.

Connect the power cord to the printer and to a wall outlet
(a). The printer turns on automatically. Wait a few moments
for the printer to start up.

When Set Language [English] is displayed on the printer
screen (b), do one of the following:

* Press OK if English is your language.

* Press « or » until your language is displayed on the
screen, and then
press OK.

From now on, the printer screen will use the language you
selected.
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Install the ink cartridges
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Ink cartridge door
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Ink cartridges
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English

Important! All eight ink cartridges must be correctly
installed for the printer to work.

1. Ensure that all the printer doors are closed.

2. Open the ink cartridge door (c) by pressing the raised bumps
until the door clicks open.

3. Before unwrapping the ink cartridges (d), shake each one
vigorously, at least six times.

&

Unwrap the ink cartridges. Insert each cartridge into its color-
coded stall (e). Press firmly on the cartridges to ensure proper
contact.

5. Close the ink cartridge door.

Wait a few moments

The printer primes the ink cartridges to start the flow of ink
and purge air from the ink line.

Note: Ink in the cartridges included in the printer box is used
for printer initialization. Ink from these cartridges, as well

as from replacement cartridges, is also used to keep print
nozzles clear and ink flowing smoothly.

6. Continue on to Remove the setup caps, on page 6.
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Remove the setup caps
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Top door
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Printhead assembly cover
c | ERRERESE

Transparent orange setup caps
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English

1.

When prompted to raise the top door (a) of the printer, first
remove the information sticker holding it closed, and then
open it. Remove the tape and packaging from the inside of
the printer.

Raise the blue printhead assembly cover (b). Pull the cover
forward by the handle, and then raise it up out of the way.

Remove the four transparent orange setup caps inside the
printhead assembly. Grasp each cap (c) by its tabs and pull
up firmly. The caps may be difficult to remove.

It is normal for some of the setup caps to contain ink, and
others to be empty.

Note: If you receive an error message that the priming is
incomplete, then you must remove the printheads if you have
already installed them, replace the setup caps, close the
printhead assembly cover, and close the top door. Review the
instructions in Install the ink cartridges, on page 5, and make
sure you installed the ink cartridges properly. Close the ink
cartridge door. Wait a few moments for the printer to prime
the ink cartridges. When prompted on the printer screen,
open the top door and remove the orange setup caps again.

4. Discard the caps.

Important! If you do not remove the setup caps, you will not be
able to install the printheads in the next step.
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Install the printheads
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Note: The printheads are designed to last the life of the printer.
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English

Important! All four printheads must be correctly installed
for the printer to work.

1.

Before unwrapping the printheads, shake each package (d)
vigorously, at least six times.

Open each printhead package. Do not touch the
gold-colored contacts (e).

Remove and discard the orange protective covers (f). Do not
shake the printheads after removing the covers, as this can
create air bubbles in the ink.

Important! A pre-moistened swab (g) is included in each
printhead package. Open the swab and use the foam tip of
the swab fo wipe along the length of the nozzle plate (h) 3
times, as shown above. Use a clean swab for each printhead,
and then discard the swab.

Insert each printhead into its color-coded stall (i). Press
straight down on the printhead until it is all the way in.

Lower the open printhead assembly cover so that it clips
under the metal bar, and then fold the cover back down to its
original position.

Close the top door. When you do, the printer initialization
process begins.

Caution: Do not open any of the doors during this process! If
you do, the printer initialization will stop.
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Load the calibration pack in the main tray
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Output tray

b | £HKE
Main tray

c | HRsRIER

Paper stops

d | #HREEEIR
Paper-width guide

e | RERREER
Paperlength guide

f | BRELEHR

Output tray extension

g | fRoRHEIES

Paper catch

English

During the printer initialization process, the printer prompts you to
load the calibration pack in the main tray. The calibration pack is
a pack of glossy media that came in the printer box. It is used to
print initialization, alignment, and calibration pages.

1. Remove the output tray (a) completely by grasping the sides
of the tray with both hands and sliding it out toward you. The
main tray is now accessible.

2. Take the calibration pack out of its packaging and remove
the flyer. Place the calibration pack into the main tray (b), in
portrait orientation with the glossy side facing down. Align
the paper against the right side of the tray, and against the
paper stops (c). Ensure that the paper does not climb over the
paper stops, or it will jam.

3. Adjust the paper-width (d) and paper-length (e) guides so
they rest gently against the edges of the paper.

Important! Check that the paper is lying flat in the tray, so
that it does not jam inside the printer.

Slide the output tray back into place.

5. Pull out the output tray extension (f) by holding the output tray
with one hand and pulling out the extension with your other

hand.

6. Flip up the paper catch (g) at the end of the output tray
extension to prevent paper from falling onto the floor.

7. When you finish loading the calibration pack, press OK. The
printer begins initializing. Several pages will print. This is a
one-time, comprehensive initialization process that will last

between 30 and 60 minutes. You may use this
time to install the printer software.

If you receive an error message during this process, see the Error
messages section in the Troubleshooting chapter of the User
Guide.

When Ready is displayed on the printer screen, the printer
initialization is complete.

The ink level for each cartridge is shown on the printer screen.
Note: The ink levels shown are an estimate only. Actual ink
volumes may vary.

Since the calibration pack is HP Advanced Photo Paper, you can
use any left-over paper from the printer initialization for printing
photos.

Note: See Load a stack of paper in the main tray on page 18
for more information about loading paper after you set up the
printer.
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English
For Mac Ethernet network installation, see
page 12.

Connect the USB cable to the computer (a) and to the USB port
on the back of the printer (b). Note: It's OK to plug in the USB
cable while the printer is initializing.

Mac® 0S X 10.2.8

1. Download the Mac® OS X 10.2.8 printer driver from www.
hp.com/support. Follow the onscreen installation instructions.

Mac® 0S X 10.3.x and later

1. Insert the HP Photosmart CD (c) into the computer, and then
double-click the CD icon on the desktop. Double-click the HP
Photosmart Installer icon.

2. Enter the name and password used to administer your Mac,

and then click OK.

3. Select your language, and then select HP Photosmart Pro
B9100 series as the device. Follow the onscreen instructions.

4. When the HP Photosmart Installer window is displayed,
choose Easy Install or Custom Install, and then click Install.
Click Continue to run the HP Setup Assistant.

5. When the HP Setup Assistant is displayed, click Next.

Highlight the HP Photosmart Pro B9 100 series printer, and
then click Next. If the printer is not listed in the window, make
sure that the printer is on and the USB cable is connected to
the printer.

7. When the Congratulations page is displayed, click Finish.
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English

Windows® 2000 Professional, XP Home,
XP Professional, Professional x64

For Windows Ethernet network installation, see page 14.

Important! Do not connect the USB cable until you are
prompted.

1. Insert the HP Photosmart CD (d) into the computer.

If instructions do not appear, select Run from the Windows
Start menu, click Browse, and navigate to the CD-ROM drive
where you inserted the HP Photosmart software CD. Double-
click the setup.exe file and then

click OK.

Note: If the Found New Hardware screen is displayed
(e), click Cancel, unplug the USB cable, and restart the
installation.

2. Click Install and follow the onscreen instructions (f) to install
the software.

3. When prompted (g), connect the USB cable to the computer
(h) and to the USB port on the back of the printer (i). It may
take several minutes (or longer on older systems) to establish
a connection and copy the files.

Note: It's OK to plug in the USB cable while the printer is
initializing.
4. When the Congratulations page is displayed, the installation

is complete. You may click Print a Test Page to verify the
connection.
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Built for Mac OS X

English

For Mac USB installation, see page 10.

You need the following to connect the printer to a network:

A CAT-5 ethernet cable with an RJ-45 plug. (This is not the
same as a USB cable or a regular phone wire, either of
which can damage the printer or other network devices if
used for this purpose.)

A network access point such as a hub, router, or switch with
an open port.

Connect the network cable

1.

Remove the plastic plug (a) from the ethernet port on the back
of the printer, and discard it.

Connect one end of the ethernet cable to the back of the
printer (b).

Note: It's OK to plug in the ethernet cable while the printer is
initializing.

Connect the other end of the cable to an empty port on the
hub, router, or switch (c).

Do not connect the printer directly to a computer using an
ethernet cable. Peer-to-peer networking is not supported.

Install the printer software

Important! Install the software on every computer from which you
will print to the HP Photosmart printer.

Mac® 0S X 10.2.8

1.

2.

Download the Mac® OS X 10.2.8 printer driver from www.
hp.com/support.

Follow the onscreen installation instructions.

Mac® OS X 10.3.x and later

1.

N

o

® N

Insert the HP Photosmart CD (d) into the computer, and then
double-click the CD icon on the desktop.

Double-click the HP Photosmart Installer icon.

Enter the name and password used to administer your Mac,
and then click OK.

Select your language, and then select
HP Photosmart Pro B9100 series as the device. Follow the
onscreen instructions.

When the HP Photosmart Installer window is displayed,
choose Easy Install or Custom Install, and then click Install.

Click Continue to run the HP Setup Assistant.
When the HP Setup Assistant is displayed, click Next.

Highlight the HP Photosmart Pro B9100 series printer, and
then click Next. If the printer is not listed in the window, make
sure that the printer is on and the network cable is connected
to the printer.

Follow the onscreen instructions to set up your printer using
the Printer Setup Utility.

10. Click Next.
11. When the Congratulations page is displayed, click Finish.
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Designed for

Microsoft®
Windows®XP

English

Windows® 2000 Professional, XP Home, will print to the HP Photosmart printer.

ional
XP Professiona 1. Insert the HP Photosmart software CD (d) into the computer

Note: Networking with XP Professional x64 systems is not and follow the onscreen instructions.

supported. 2. On the Connection Type screen, select Through the network,

For Windows USB installation, see page 11. and then click Next. The Searching screen is displayed.

You need the following to connect the printer to a network: 3. Select a printer to install:

* A CAT-5 ethernet cable equipped with an RJ-45 plug. (This is * If the Printer Found screen is displayed, select Yes, install
not the same as a USB cable or a regular phone wire, either this printer, and then click Next.

of which can damage the printer or other network devices if

: * |f the Printer Not Found screen is displayed, click Next
used for this purpose.)

and follow the onscreen instructions to locate the printer.

* A network access point such as a hub, router, or switch with You will need to print a Network Settings page to obtain
an open port. information about the printer. Wait until the initialization
finishes, and then press Menu on the printer control panel.
Connect the network cable Select Network settings, Print network settings page.
1. Remove The plastic p|ug (a) from the ethernet port on the back * If the Check Cable Connection screen is displayed, refer to
of the printer, and discard it. the Networking appendix of the User Guide for detailed
2. Connect one end of the ethernet cable to the back of the network installation instructions and for instructions on
printer (b). assigning a static IP address.
Note: It's OK to plug in the ethernet cable while the printeris 4. When prompted, click Finish to exit the installation.
initializing.

3. Connect the other end of the ethernet cable to an empty port
on the hub, router, or switch (c).

Do not connect the printer directly to a computer using an
ethernet cable. Peerto-peer networking is not supported.

Install the printer software

Important! Install the software on every computer from which you

15
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Installation troubleshooting
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English
If the printer software did not install successfully, or if the printer and computer are not communicating properly after software

installation, check this page for possible solutions.

First, check all cable connections between the printer and computer, and make sure you are using the most recent version of the
printer software. You can acquire the latest software updates by visiting the HP support Web site at www.hp.com/support. If you still
need help, check the printer documentation, or contact HP support.

Mac only

Problem:  All of the printers in the Printer Setup Utility (Print Center) disappear after printer software installation.

Solution:  Uninstall then reinstall the printer software. Restart the computer before adding the printer in the Printer Setup Utility (Print
Center).

Windows only

Problem:  The installation software does not start automatically when the CD is inserted.

Solution:  From the Windows Start menu, select Run. Click Browse, and navigate to the CD-ROM drive where you inserted the
HP Photosmart software CD. Double-click the setup.exe file, and then click OK.

Problem:  The Found New Hardware screen opens, but does not recognize the printer.

Solution:  You might have connected the USB cable before completing the software installation. Click Cancel in the Found New
Hardware screen, and then disconnect the USB cable. Restart the software installation. Connect the USB cable when
prompted during software installation.

Problem:  The computer stops responding during software installation.

Solution:  Virus protection software or another software program may be running in the background and slowing down the
installation process. Wait while the software finishes copying files; this may take several minutes. If the computer is still
not responding after several minutes, restart the computer, pause or disable any active virus protection software, quit all
other software programs, and then reinstall the printer software.

Note: Your virus protection software will turn back on automatically when you restart the computer.

Windows and Mac

Problem:  The computer could not read the HP Photosmart CD.

Solution:  Make sure the CD is not dirty or scratched. If other CDs work but the HP Photosmart CD does not, your CD may be
damaged. You can download the software from the HP support Web site or request a new CD from HP support. If other
CDs do not work, you may need to service your CD-ROM drive.
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Load a stack of paper in the main tray

EE : RTYMLEERREFE - EEHERESHERALD
R ERETBRIEESHIR & - DEHRR
EHRRESR -

Important: To prevent the paper from buckling, set the
paper-length guide against the paper after you have
reseated the main tray in the printer and pushed in the
main fray extension to fit the paper.
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English

The main tray can hold and auto-load multiple sheets of paper.
Only load thin, flexible media into this tray, because the paper
bends as it passes through the printer.

Note: Do not load more than one size and type of paper in the
main tray at the same time.

Load the main tray

1.

Remove the output tray completely by grasping the sides of
the tray with both hands and sliding it out toward you. The
main tray is now accessible.

Extend and remove the main tray by squeezing the main tray
release (a) and pulling the tray toward you.

Pull out the paper-length guide (f) as far as it will go.

Slide the paper-width guide (e) far enough to the left to make
room for the paper.

Place a stack of paper in the tray, in portrait orientation
with the side to be printed facing down. Use the papersize
markings (b) to guide you. Align the paper against the right
side of the tray and against the paper stops (c) at the end of
the tray. Ensure that the paper does not climb over the paper
stops.

After you have loaded paper in the tray, replace the main
tray in the printer. Push in the extension (d) o the end of the
paper by squeezing the release and pushing in the tray.

Important: To prevent the paper from buckling, set the paper-

length guide against the paper after you have reseated
the main tray in the printer and pushed in the main tray
extension to fit the paper.

Insert the main tray all the way info the printer.

Adjust the paper-width (e) and paperlength (f) guides so they

rest gently against the edges of the paper.

9.

10.

Slide the output tray back into the printer. Pull out the output
tray extension by holding the output tray with one hand, and
pulling out the extension with your other hand.

Flip up the paper catch at the end of the output tray extension
to prevent paper from falling onto the floor.

Main tray release: Squeeze this
release to extend or retfract the main
tray, or to remove the tray from the
printer.

Paper-size markings: Use these
markings to guide you for loading
paper in the correct orientation.

Paper stops: Align the paper against
these stops so that the paper feeds
correctly into the printer.

Main tray extension: Extend the main
tray to load larger sizes of paper.
Fully extended, the main tray can
hold paper up to 32 x 48 cm (13 x
19 inches).

Paper-width guide: Adjust this guide
to fit close to the left edge of the
paper in the tray.

Paper-length guide: Adjust this guide
to fit close to the end of the paper in
the tray.
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Load a single sheet in the specialty media tray

TEH (EVFRERRE)

Clear space (at least the length of the paper)
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a | BHRMBHRE
Specialty media tray

b | BEER

Dashed white line
c | DB

Raised edge

d | CHREE SR

Output tray extension

English

The specialty media tray is designed primarily for thick, rigid
media. Paper from this tray is fed straight through the printer
without being bent. Make sure that there is clear space behind
the printer that is at least equal fo the length of the media you
are printing on. Load one sheet at a time, and be sure that the
media is no thicker than 1.5 mm (0.06 inches). Single sheets of
lightweight paper can also be loaded into this tray.

HP recommends that before you print on expensive specialty
media, you practice using the specialty media tray by loading a
single sheet of plain paper and printing an image or document.

Load the specialty media tray

Important! Load only one sheet into the specialty media tray at
a time. Loading more than one sheet can cause paper jams and
other printing problems.

1. Ensure that there is enough clear space behind the printer
to allow the paper to pass back and forth through the rear
paper slot.

2. Lower the specialty media tray (a). The printer screen asks
you to wait while the printer raises the printhead assembly
to make space for the specialty media. Wait for the printer

screen to tell you to feed a sheet into the specialty media tray

before you proceed.

3. Feed one sheet in portrait orientation with the side to be
printed facing up info the specialty media tray until the

trailing edge of the paper (the edge nearest you) is lined up

with the dashed white line (b) on the tray. The paper may
stick out of the rear paper slot.

Align the media against the raised edge (c) of the specialty
media tray and not against the side of the printer. Misaligned
media can result in skewing or other printing problems.

If you are using tabbed paper, such as photo paper with a
tear-off tab, insert the paper so the tab feeds in first.

4. Pull out the output tray extension (d) by holding the output
tray with one hand and pulling out the extension with your
other hand.

5. Flip up the paper catch at the end of the output tray extension
to prevent paper from falling onto the floor.

6. Press OK.

Note: Canvas media tends to curl. You can help prevent this by
storing it in a plastic bag. If you receive an error message
telling you to check the flatness of the media, remove the
media from the back of the printer. Place it in a plastic bag
and gently bend it until it lies flat. Load the media again. If
the problem persists, use a different, flatter sheet of media.

Note: You do not need to remove the media from the main tray
before you print from the specialty media tray.
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Color management options
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English

Color management offers professional photographers and advanced amateur photographers a way of managing colors between
the HP Photosmart Pro B9100 series printer and image-editing software programs, the operating system, and imaging devices such
as cameras, scanners, and monitors. Your color management strategy affects the color quality of your photos. For more information
about color management strategies, see the User Guide.

Note: ICC profiles are installed automatically as part of the software installation.

Choose one of the following color management strategies.

Use the HP Photosmart Pro print plug-in for Adobe Photoshop® 7.0 & above

The HP Photosmart Pro print plug-in for Adobe Photoshop streamlines the printing process and simplifies professional color
management. The plug-in provides a single dialog box for color management and other print settings. It combines settings from the
printer driver and the Adobe Photoshop Print with Preview dialog box so you no longer have to make your way through a confusing
maze of dialog boxes each time you print.

The Photosmart Pro print plug-in is installed automatically with the HP Photosmart printer software if you have Adobe Photoshop on
the same computer. If you install Adobe Photoshop later, see the User Guide for instructions on installing the Photosmart Pro print
plug-in at that time.

1. Open the file you want fo print in Adobe Photoshop.

2. Click the File menu, point to Automate, and then click Photosmart Pro print....

Use the color management settings in the HP printer software

Open the file you want to print.

Windows: Click the File menu in your software program, and then click Print. Make sure the HP Photosmart Pro B9 100 series printer
is selected. Click Properties in the Print dialog box, and then click the Color tab. Select a color space from the Color
management area.

Mac: Click the File menu in your software program, and then click Print. Make sure the HP Photosmart Pro B9100 series printer
is selected. Select Paper Type/Quality in the printer driver window. Choose a color space from the Color menu.

Use the advanced color management settings in your image-editing software program

Open the file you want to print.

Windows: Click the File menu in your software program, and then click Print. Click Properties in the Print dialog box, and then click
the Color tab. Select Managed by Application from the Color management area.

Mac: Click the File menu in your software program, and then click Print. Select Paper Type/Quality in the printer driver
window. Choose Application Managed Colors from the Color menu.
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Need more information?

F2R (EREFM) CUESHIREIIEE « ESRESAIIFERAE R HHRRAVER - 58365 > IR
WA ER B2 HT HP Photosmart ENZREEHL THRFEVIEN T IERVERER ©
Read the User Guide for a description of the printer features, software and hardware

troubleshooting information, maintenance guidelines, and explanations of how to
perform specific printing tasks using your new HP Photosmart printer.

ERIEFHR HP Photosmart BRBALIEN S ERHE A BBV ENFREIEMNT < EBSHVEFH -

Check the electronic HP Photosmart Help for information about using the software that
came with your printer.
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Let HP's award-winning support and services show you the way with assistance online or
over the phone, 24 hours a day, 7 days a week.

HP’s support Web site and E-support: ~ www.hp.com/support
Media and printing supplies: www.shopping.hp.com
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