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Replacing the Lamp Module
As the television operates over time, its lamp module gradually becomes less bright and more susceptible to breakage. 
You can install a new lamp module anytime to bring the television up to factory-fresh brightness. We recommend 
replacing the lamp module after approximately 6000 hours of service.

HP replacement lamp: L21 14A

1. Turn off the television and allow it to cool for at least 30 minutes.

2. After the 30 minutes (or more) has elapsed, unplug the power cord to remove AC power from the television.
3. On the back of the television, unscrew the single 

slotted screw located at the top center edge of the 
lamp access cover, then lift and remove the cover.

CAUTION: We recommend that the lamp be exchanged at or before the end of the lamp’s rated life 
— 6000 hours of use — because after that, the risk of the lamp rupturing could increase. 
High-temperature glass fragments from a ruptured bulb can cause injury, fire, or damage 
to property.

CAUTION: Replacing the lamp module requires special considerations:
• Carefully read the complete instructions for “Replacing the Lamp Module” in this pamphlet

before replacing the lamp module.

• To reduce the risk of injury, use extreme care when removing the lamp module, because 
broken glass might be present.

• The lamp contains a small amount of mercury. If the lamp breaks, adequately ventilate the area 
where the breakage occurred, discard any nearby food and drink, and thoroughly clean the 
table surface around the television. Wash your hands after cleaning the area or handling a 
broken lamp. Disposal of this lamp might be regulated because of environmental 
considerations.

NOTE:
• For disposal or recycling information, contact your local authorities or the Electronic Industries Alliance at 

www.eiae.org. 

• You can find safety information about the lamp at 
www.hp.com/hpinfo/globalcitizenship/environment/productdata.

• Consult the installation instructions packed with the replacement lamp module for any updates to the 
following.
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4. Loosen the screw (1) on the lamp module (the screw 
does not come completely out), then pull out the 
module using its handle (2).

5. Insert the new lamp module into the opening, firmly 
press it into place, and tighten the screw (1) loosened 
in step 4.

6. Insert the tabs on the lower edge of the lamp cover 
into the openings in the case. Position the cover and 
replace the screw removed in step 3.

7. Plug in the power cord and turn on the television. If the lamp does not turn on after the warm-up period, 
reinstall the lamp module by repeating the steps above. 
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