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Need more help?

Reference Guide

Windows: For information on setting up the 
printer, refer to the Setup Guide. For information 
on using the printer, see the Help that was placed 
on your computer when you installed your printer.

Macintosh: For information on setting up the 
printer, refer to the Setup Guide. For information 
on using the printer, see the Help that was placed 
on your computer when you installed your printer.



Notice
The information contained in this document is subject to 
change without notice. All rights reserved. Reproduction, 
adaptation, or translation of this material is prohibited 
without prior written permission of Hewlett-Packard, except 
as allowed under copyright laws. The only warranties for HP 
products and services are set forth in the express warranty 
statements accompanying such products and services. 
Nothing herein should be construed as constituting an 
additional warranty. HP shall not be liable for technical or 
editorial errors or omissions contained herein.



English

Printer prints on multiple sheets 
at once
If this happens, check the following:

Paper weight: Use paper that is within the 
recommended specifications. 
Letter Paper: 65 to 90 g/m² (16 to 24 lb) 
Legal Paper: 70 to 90 g/m² (20 to 24 lb) 
Envelopes: 70 to 90 g/m² (20 to 24 lb) 
Cards: Up to 200 g/m² (110-lb index maximum) 
Photo Paper: Up to 280 g/m² (75-lb index maximum)

Paper tray: Reload the paper into the paper tray, 
pushing the paper until you feel resistance, and then 
slide the paper guide firmly against the edge of the 
paper stack.

•

•

No power?
Verify the following:

The printer power cord is connected to an electrical 
outlet.
The power cord is firmly connected to the power supply 
or adapter.
The power supply is firmly connected to the printer.

•

•

•

No plug and play?
Make sure the printer is connected and is turned on.
Make you sure you connect the USB cable between the 
printer and your computer only after you are prompted.
Make sure the USB cable is firmly attached to your 
computer and the printer.
Attach the USB cable directly to your computer instead 
of through a USB hub.

•
•

•

•

Installation help

Printer does not feed paper
Try one or more of the following solutions:

Reduce the number of sheets in the input tray.
Remove paper from the input tray, and reload it.
Use only one type of paper at a time.
Use a different type of paper.

•
•
•
•
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Paper jam
Remove the paper from the paper tray. 
If you are printing labels, verify that a label did not 
become detached from the label sheet while passing 
through the printer. 
Turn off the printer. 
Disconnect the printer power cord from the electrical 
outlet. 
Remove the rear access door. Press the handle to the 
right, and then pull out the door.

 
Remove the paper jam from the back of the printer, and 
then replace the rear access door securely.

If the paper jam cannot be removed from the back of 
the printer, raise the printer cover, remove the paper 
jam from the front of the printer, and then lower the 
cover.
Reload paper in the paper tray.
Reconnect the printer power cord to the electrical outlet. 
Turn on the printer.
Reprint the document.
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Photosmart Essential button - no 
response
If nothing happens when you press the Photosmart Essential 
button, install the HP Photosmart Software that came with 
your printer. If it is installed, restart your computer.
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Print job stuck in queue 
(Windows)
If the printer stops printing before the job is complete, the 
print job might be stalled in the print queue.

Verify that you are using the default printer to print your 
documents. Check the Printers or Printers and Faxes 
folder on your computer and make sure your printer icon 
has a check mark next to it. If you have multiple icons of 
the same printer, delete the extra icons.
Make sure that your printer is not set to pause printing. 
Right-click the printer icon and check the shortcut menu.
If the print service has stopped responding, locate the 
Administrative Tools folder on your computer, double-
click Services, and then double-click Print Spooler. 
Click Stop, and then click Start to restart the print 
service.

•

•

•

Minimum system requirements
For information on minimum system requirements, see the 
Readme.
Ink from the cartridges is used in the printing process in 
a number of different ways, including in the initialization 
process, which prepares the device and cartridges for 
printing, and in printhead servicing, which keeps print 

nozzles clear and ink fl owing smoothly. In addition, some 
residual ink is left in the cartridge after it is used. 
For more information, see www.hp.com/go/inkusage.







Power requirements
Power supply Input voltage Input frequency

HP Deskjet D2400 series

0957-2231 100 to 240 Vac 
(± 10%)

50/60 Hz 
(± 3 Hz)

Power consumption
Less than 1 watt maximum when off
Less than 3 watts in power save mode
20 watts maximum average when printing

Operating environment
Recommended operating conditions
Termperature: 15° to 30°C (59° to 86°F)
Humidity: 20 to 80% RH non-condensing
Maximum operating conditions
Termperature: 5° to 40°C (41° to 104°F)
Humidity: 15 to 80% RH non-condensing
Maximum shipping conditions
Termperature: -40° to 60°C (-40° to 140°F)
Humidity: 5 to 90% RH non-condensing
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Regulatory information
Regulatory model identification number
For regulatory identification purposes, your product is assigned 
a Regulatory Model Number. The Regulatory Model Number for 
your product is VCVRA-0702. This regulatory number should not 
be confused with the marketing name (HP Deskjet D2400) or 
product numbers (CB614A etc.).

Find information
Windows: Troubleshooting, product specifications, legal notices, 
environmental, and additional regulatory information are included 
in the Help that was placed on your computer when you installed 
your printer.

Macintosh: Troubleshooting, product specifications, legal notices, 
environmental, and additional regulatory information are included 
in the Help that was placed on your computer when you installed 
your printer.


