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Windows: For information on setting up the
printer, refer to the Setup Guide. For information
on using the printer, see the Help that was placed
on your computer when you installed your printer.

Macintosh: For information on setting up the
printer, refer to the Setup Guide. For information
on using the printer, see the Help that was placed
on your computer when you installed your printer.

Need more help?

www.hp.com/support ‘ ?
o
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@ www.hp.com/support

Africa (English speaking) +27 11 2345672 ax .
Afrique +33 14993 9230 0800 222 47) oA
021672280 5| e hp
Argentina (Buenos Aires) 54-11-4708-1600 Luxembourg hp.
Argentina 0-800-555-5000 Malaysia .
Australia p. Mauritis (262) 262 210 404
Osterreich www.hp.comsupport México (Ciudad de México) | 55-5258-9922
17212049 ) México 01-800-472-68368
Bolgic . 081005 010) ]
Belgique hp Nederland hp
Brasil (Sao Paulo) 55-11-4004-7751 New Zealand hp.
Brasil 0-800-709-7751 Nigeria (01) 2712520
Canada 1-(800)-474-6836 Norge hp.
(1-800 hp invent) 2791773 =
Central America & The Caribbean| www.h Pev— 007112604
Chile 800-360-999 Paraguay 009 800 54 10006
il: | . Pert 0-800-10111
Colombia (Bogoté) 571-606-9191 Philippines [ p———
Colombia 01-8000-51-4746-8368 Poiska 0801 800 235
Costa Rica 0-800-011-1046 Portugl =
Ceské republika 810222222 Puero Rico 1877232059
Danmark hp. Republica Dominicana 1-800-711-2884
Ecuador (Andinatel) 1-999-119 = 800-711-2684 Reunion 0820890323
Ecuador (Pacifitel) 1-800-225-528 Romana 0801 033 390
* 800-711-2884
Pocons (Mockaa) +7 495 7773284
(02) 6910602] =~
T Py Pocons (Canwr-Terepbypr) | +7 812 3324240
avador a 800 897 1415, nd
Espana hp
= P . Singapore .
jence Siovensko, 0850 111 256
Deutschland hp.
South Africa (RSA) 0860 104 771
EMGGa (116 T0 cEwTepike) +30 210 6073603 S m
omi
EMa EM 111 754
EMC"ZU (5VT°§K o zgo 9 26:400 Seorgn "
850 (o Kimpo) Switzerland hp.
Guatemala 1-800-711-2884 ==
ey £ .
FEHRTHE hp.
Iy hp.
Magyarorszag 06 40 200 629 eI
i
india .
- . Trinidad & Tobago 1-800-711-2884
ndonesia P
u Tirkiye +90 (212)291 38 65
+9714224 9189 5]
e = Yipaira (044) 230-51-06
E =
‘ 600 54 47 47| il Tl )
+9714 224 9189) =
United Kingdom .
+9714 224 9189 =
United States 1-(800)-474-6836
+9714 224 9189 o) (1-800 hp invent)
Ireland hp. Uruguay 0004-054-177
1-700-503-048 ww Venezuela (Caracas) 58-212-278-8666
Italia www.hp.com/support Venezuela 0-800-474-68368
Jamaica 1-800-711-2884 VietNam hp.

Notice

The information contained in this document is subject to
change without notice. All rights reserved. Reproduction,
adaptation, or translation of this material is prohibited
without prior written permission of Hewlett-Packard, except
as allowed under copyright laws. The only warranties for HP
products and services are set forth in the express warranty
statements accompanying such products and services.
Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or
editorial errors or omissions contained herein.
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No power?
Verify the following:

The printer power cord is connected to an electrical
outlet.

The power cord is firmly connected to the power supply
or adapter.

The power supply is firmly connected to the printer.

No plug and play?

Make sure the printer is connected and is turned on.
Make you sure you connect the USB cable between the
printer and your computer only after you are prompted.
Make sure the USB cable is firmly attached to your
computer and the printer.

Attach the USB cable directly to your computer instead
of through a USB hub.

Printer prints on multiple sheets

at once
If this happens, check the following:

Paper weight: Use paper that is within the
recommended specifications.

Letter Paper: 65 to 90 g/m? (16 to 24 Ib)

Legal Paper: 70 to 90 g/m? (20 to 24 Ib)

Envelopes: 70 to 90 g/m? (20 to 24 Ib)

Cards: Up to 200 g/m? (110-Ib index maximum)
Photo Paper: Up to 280 g/m? (75-Ib index maximum)

Paper tray: Reload the paper into the paper tray,
pushing the paper until you feel resistance, and then
slide the paper guide firmly against the edge of the
paper stack.

Printer does not feed paper

Try one or more of the following solutions:

* Reduce the number of sheets in the input tray.

« Remove paper from the input tray, and reload it.
* Use only one type of paper at a time.

* Use adifferent type of paper.




Paper jam Print job stuck in queue

1. Remove the paper from the paper tray. (WindOWS)

2. If you are printing labels, verify that a label did not ) o o
become detached from the label sheet while passing If the printer stops printing before the job is complete, the
through the printer. pnntjob might be stalled in the print queue.

3. Turn off the printer. Verify that you are using the default printer to print your

4. Disconnect the printer power cord from the electrical documents. Check the Printers or Printers and Faxes
outlet. folder on your computer and make sure your printer icon

5. Remove the rear access door. Press the handle to the has a check mark next to it. If you have multiple icons of
right, and then pull out the door. the same printer, delete the extra icons.

* Make sure that your printer is not set to pause printing.
Right-click the printer icon and check the shortcut menu.

+ If the print service has stopped responding, locate the
Administrative Tools folder on your computer, double-
click Services, and then double-click Print Spooler.
Click Stop, and then click Start to restart the print

service.
6. Remove the paper jam from the back of the printer, and A
then replace the rear access door securely. PhOtosmart Essentlal bUtton -no
response

If nothing happens when you press the Photosmart Essential
button, install the HP Photosmart Software that came with
your printer. If it is installed, restart your computer.

7. If the paper jam cannot be removed from the back of
the printer, raise the printer cover, remove the paper
jam from the front of the printer, and then lower the
cover.

8. Reload paper in the paper tray.

9. Reconnect the printer power cord to the electrical outlet.

10. Turn on the printer.

11. Reprint the document.

For information on minimum system requirements, see the nozzles clear and ink flowing smoothly. In addition, some
Readme. residual ink is left in the cartridge after it is used.
Ink from the cartridges is used in the printing process in For more information, see www.hp.com/go/inkusage.

a number of different ways, including in the initialization
process, which prepares the device and cartridges for
printing, and in printhead servicing, which keeps print
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Power requirements N NIYNT

Power supply Input voltage Input frequency NITh TN NITh NNN nid 790

HP Deskjet D2400 series HP Deskjet D2400 series
0957-2231 100 to 240 Vac 50/60 Hz Hz 50/60 Vac 240 1v 100 0957-2231
(+ 10%) (3 Hz) (Hz 3 +) (10% )
Power consumption '‘mwn no>"yx
Less than 1 watt maximum when off 125 2¥n1 OXI 1-n NIND

70wN21 [120'N 2¥N2 LXIT 3-n NIND

Less than 3 watts in power save mode
N09TN Nya yxina uxi 20 nin'opn

20 watts maximum average when printing

Operating environment n7yon nao
Recommended operating conditions 0'¥7nin aon 'xan
Termperature: 15° to 30°C (59° to 86°F) 30C° Ty 15C° :nn1v1onv

"'y X77 n'on' nin? 80% 1w 20% :nin%
D"7n'opn A7Y9N 'NaN
40C° Ty 5C° :nn1vono

Humidity: 20 to 80% RH non-condensing
Maximum operating conditions
Termperature: 5° to 40°C (41° to 104°F) . . o o .
Humidity: 15 to 80% RH non-condensing 1 K77 von nl:.‘zﬁantf;;ynﬁﬁn.m:;
Maximum shipping conditions 60C° Ty 40|-C° A 101900
Termperature: -40° to 60°C (-40° to 140°F) "'y K77 nron' nin% 90% Ty 5% :nin
Humidity: 5 to 90% RH non-condensing



HP printer limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Accessories 1 year unless otherwise stated

A. Extent of limited warranty

1.

(2]

oo~

9.
10.

Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects
in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not

warrant that the operation of any product will be interrupted or error free.

. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover

any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the

customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.
. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.

HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR
PURPOSE.

C. Limitations of liability

D.

1.
2.

To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

Local law
1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary

from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.

. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed

modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty

Statement may not apply to the customer. For example, some states in the United States, as well as some governments

outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT

EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.
HP Limited Warranty

Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Ltd. 30 Herbert Street IRL-Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN
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Regulatory information

Regulatory model identification number

For regulatory identification purposes, your product is assigned
a Regulatory Model Number. The Regulatory Model Number for
your product is VCVRA-0702. This regulatory number should not
be confused with the marketing name (HP Deskjet D2400) or
product numbers (CB614A etc.).

Find information

Windows: Troubleshooting, product specifications, legal notices,
environmental, and additional regulatory information are included
in the Help that was placed on your computer when you installed
your printer.

Macintosh: Troubleshooting, product specifications, legal notices,
environmental, and additional regulatory information are included
in the Help that was placed on your computer when you installed
your printer.
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