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1 Co ban

e Tinh nang cla San phdm

e Mobta
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Tinh nang ctia San pham

2

In In céc trang cé kich thwéc Thw va A4 & téc d6 tbi da 8 trang trén phut (ppm) khi in mau
va 12 ppm khi in den trang.
In & mirc chét lwgng 600 dpi.
Bao gdm cac cai dit co thé diéu chinh dé t6i wu héa chét lwong in
Cac hop muc st dung bot mue HP ColorSphere. D& biét thém thong tin v& sb trang cac
hép muc co thé in, xem www.hp.com/go/pageyield. San lwgng thuc té tly thudc vao muc
dich st dung cu thé.

B6 nh& Bao gébm 16 MB RAM

Cac hé diéu hanh dwoc hé
tro

Windows 2000
Windows XP Home/Professional
Windows Server 2003 (chi 32-bit)

Windows Vista

Quan ly gidy in

Khay 1 chira dwoc tdi da 150 t& phwong tién in hodc 10 phong bi

Ngan gidy ra chivra dwgc tbi da 125 t& phwong tién in

Cac tinh nang cta trinh diéu
khién may in

ImageREt 2400 tao ra chét lwgng in 2400 dpi dé in nhanh, chét lwong cao danh cho van
ban van phong va db hoa.

Cac két néi giao dién

Bao gdbm mot cdng USB 2.0 Téc dé Cao

Cac tinh nang méi trwéng

Dé xac dinh trang thai dwgc chirng nhan ENERGY STAR® cua san phém, Xin vui long
xem T& Thoéng tin San phdm hodc Ban Chi tiét Ky thuat.

In tiét kiem

Cung cép tinh nang in N-up (in nhiéu trang trén mét trang gidy).

Trinh diéu khi&n may in cung cép tly chon d& in hai mét theo cach tha cong.

Nguén cung cap

St dung hop muc c6 thiét ké khong lac

Tién dung

Hwéng dan s dung truc tuyén twong thich véi cac trinh doc vén ban trén man hinh.
C6 thé |ap va thao cac hdp muc in bang mét tay.

C6 thé mé tht ca clra va nap bang mot tay.

Chwong 1 Co ban
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Mo ta

Mat trwéc

1 Ngén gidy ra (gitr dwoc 125 trang gidy thuong)

2 Ctra truéc (cung cap truy cap vao cac hop muyc)

3 Ctra truy cap ket gidy

4 Khay 1 (git dwoc 150 trang gidy thudng)

5 | Bang didu khién

Mat sau va mat bén

1 | Céng USB 2.0 Téc do Cao

2 Ctra sau (s dung khi ket gidy)

3 | Céng tic ngudn

4 | Kétndingudn

VIWW



M6 ta panen diéu khién

San pham nay cé cac dén va nit sau day trén panen diéu khién:

4
5

1 DPén bot muwc: Cho biét hdp muc can thay. Khi mot hop muc hét muc, dén bao twong (ng sé nhay.

2 | Pén sén sang: Cho biét san pham san sang dé in.

3 Nt va dén tiép tuc: Cho biét c6 mdt nhiém vu bi tam dirng. Nhan nat nay dé tiép tuc in nhiém vu hién thoi.

4 | Pén lwuy: Cho biét clra dang mé hodc ¢ 16i khac.

5 | Bén bao hét giay: Cho biét san pham hét gidy.

6 Nut hay: D& hay Iénh in hién tai, nhan nat Hay.

7 | Bén bao ket gidy: Cho biét c6 gidy ket trong may in.

%’//;" GHI CHU:  Xem Céc kiéu den trang thai thudc trang 59 dé co mo ta vé cac kidu den bao.

Két n6i USB

E’/}’ GHICHU: Khéng cdm cap USB vao truéc khi cai d&t phan mém. Chuwong trinh cai dét sé thong
b&o v&i ban khi co thé két néi cap USB.

San pham nay hd tro k&t néi USB 2.0. Ban phai st dung cap USB loai A-B dé in.

4 Chwong 1 Co ban VIWW



S6 model va sé-ri
S6 model va sé-ri dwoc ghi trén nhdn nhan dang & ctra truéc.

Nhan nay bao gém théng tin vé nwdc/viing xuét xtr, cAp stra dbi, ngay san xuét, ma san xuét, va sb
san xuat cia sdn pham. Nhan nay con cé thong tin vé nguon dién.

VIWW Mb ta
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2 Phan mém

e Cac hé diéu hanh duwoc hd tro

e Trinh diéu khién may in

° Uu tién cho cai dat in

e M@ trinh diéu khién may in va thay ddi cai dat in.

e Xoda phadn mém clia sdn phadm

° Cac tién ich

VIWW



Céac hé dieu hanh dwoc hé tro

8

San pham nay hd tro cac hé didu hanh sau:
e  Windows 2000

e  Windows XP Home/Professional

e  Windows Server 2003 (chi 32-bit)

e Windows Vista

Chuwong 2 Phan mém
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Trinh dieu khién may in
San phadm nay di kém voi phan mém cho Windows cho phep may in glao tiép v&i san pham. Phan mém

nay dwoc gm la trinh diéu khlen may in. Trinh diéu khién may in cung cép truy cap vao cac tinh nang
clia san pham, nhuw 13 in trén gidy co kich thuwdc tay chinh, chinh lai kich thwédc gidy, va thém hinh me.

E’//r GHI C,HU: Céc trinh diéu khién mé&i nhat c6 tai www.hp.com/support/ljicp1210series. Tuy thudc
vao cau hinh cta cac may tinh st dung Windows, chwong trinh cai dat cho phan mém cua san
pham sé tw dong kiém tra dé c6 truy cap Internet dé l1ay dwoc cac trinh diéu khién mai nhét.

VIWW Trinh diéu khién may in 9
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Uu tién cho cai dat in

Céc thay dbi cho cai d&t in dwoc dat wu tién tly theo noi thwe hién thay déi:

E’//r GHI CHU: Caéc tén cla cac lénh va cac hodp thoai cé thé khac nhau tiy theo chwong trinh phan
mem.

e Hop thoai Page Setup (Cai dat Trang): Nhip vao Page Setup (Cai d&t Trang) hodc lénh twong
tw trén menu File (Tép) ctia chwong trinh ban dang lam viéc dé mé hop thoai nay. Cai dat dwoc
thay doéi & day sé ghi dén cai d&t dwoc thay déi & moi noi khac.

e Hop thoai Print (In): Nhép vao Print (In), Print Setup (Cai dat In) hodc lénh twong tw trén menu
File (Tép) clia chwong trinh ban dang 1am viéc d& mé hop thoai nay. Cai d&t dwoc thay ddi trong
hép thoai Print (In) c6 mirc wu tién thp hon va khéng ghi dé cac thay dbi duwoc thuc hién trong
hép thoai Page Setup (Cai dat Trang).

e Hop thoai Printer Properties (Dac tinh May in) (trinh diéu khién may in): Nhap vao
Properties (Dac tinh) trong hop thoai Print (In) d& mé trinh diéu khién may in. Cai dat dwoc thay
ddi trong hop thoai Printer Properties (Dac tinh May in) khéng ghi dé cai dat & bat ky noi nao
khac trong phan mém in.

e Cai dit trinh diéu khién may in mac dinh: Cai dat trinh diéu khién may in m&c dinh xac dinh cai

dat dwoc sir dung trong tat ca cac nhiém vu in, trir khi cai dat dwoc thay dbi trong hop thoai Page
Setup (Cai dat Trang), Print (In), hoac Printer Properties (Dac tinh May in).

10 Chwong2 Phan mém VIWW



Mé& trinh diéu khién may in va thay doi cai dat in.

VIWW

Hé Pidu Hanh

Dé thay déi cai dit cho tat ca
cac lénh in cho téi khi chwong
trinh phan mém dwoc déng.

Dé thay déi cai dit mac dinh
cho tat ca cac lénh in

Dé thay déi cai dit cau hinh
thiét bi

Windows 2000, XP,
Server 2003, va
Vista

1. Trén menu File (Tap tin)
trong chwong trinh phan
mém, bam Print (In).

2. Chon trinh diéu khién, va
sau d6 bAm Properties
(Bac Tinh) hoac
Preferences (S& Thich).

Cac buwdc cb thé khac nhau; qua
trinh nay nay 1a phd bién nhét.

BAm Start (B4t dau) bAm
Settings (Cai dat), va sau
d6 b&m Printers (May in)
(Windows 2000) hoac
Printers and Faxes (May
In va Fax) (Windows XP
Professional va Server
2003) hoac Printers and
Other Hardware Devices
(May In va Cac Thiét Bi
Phan Ctng Khéc)
(Windows XP Home).

Déi v&i Windows Vista,
béam Start (B4t dau), bAdm
Control Panel (Panen Diéu
Khién) va sau d6 badm
Printer (May in).

BAm chudt phai vao biéu
twong trinh didu khién, va
sau do chon Printing
Preferences (S& Thich In).

BAm Start (B4t dau) bAm
Settings (Cai dat), va sau
d6 bam Printers (May in)
(Windows 2000) hoac
Printers and Faxes (May
In va Fax) (Windows XP
Professional va Server
2003) hoac Printers and
Other Hardware Devices
(Méay In va Céac Thiét Bi
Phan Ctrng Khéc)
(Windows XP Home).

Déi v6i Windows Vista,
bam Start (B4t dau), bAm
Control Panel (Panen Diéu
Khién) va sau d6 badm
Printer (May in).

BAm chudt phai vao bidu
twong trinh didu khién, va
sau dé chon Properties
(®ac Tinh).

Nhép vao tab Configure
(C4u hinh).

M@& trinh diéu khién may in va thay déi cai datin. 11



Xoéa phan mém cua san pham
1. Nhép Start, va sau dé nhap All Programs.
2.  Nhép HP, va sau d6 nhip Bé san pham HP Color LaserJet CP1210.

3. Nhép Uninstall, va sau do thuc hién theo cac hwéng dan trén man hinh dé xéa phan mém.

12 Chwong 2 Phan mém VIWW



Cac tiénich

HP Color LaserJet CP1210 Series Toolbox (Hép Céng cu cho B6 san pham
HP Color LaserJet CP1210) phan mém

HP Color LaserJet QP1 2j 0 Series Toglbox (Hop Cong cu cho Bd san pham HP Color LaserJet CP1210)
la chwong trinh phan mém ban cé thé st dung cho cac tac vu sau:

Kiém tra tinh trang cGia san pham.
CAu hinh cai dat san pham.

CAu hinh céac théng bao pop-up.
Xem théng tin g& sw cb.

Xem tai liéu tryc tuyén.

Phan mém Canh bao Tinh trang

VIWW

Phan mém Canh bao Tinh trang cung cap théng tin vé tinh trang hién thoi ctia san pham.

Phén mém nay con cung cép cac cénh béo pop-up khi )‘<uét hién nhrng sy kién’nhét dinh, nhu Ia hét
giay hodc khi cé van dé véi sdn pham. Canh bao bao gom thong tin vé cach khac phuc van dé.

Cactiénich 13
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Giay va Phwong tién In

e Hiéu cach st dung gidy va phuong tién in

e Céc c& gidy va phuong tién in dwoc hd tro

° Céc loai gidy va kha naéng chta clta khay dwoc hd tro

e Cac nguyén tac dbi voi gidy hay cac vat liéu in dic biét

e Nap gidy va phuong tién in

15



Hiéu cach str dung giay va phwong tién in

San pham nay hé tro nhiéu loai gidy va cac phwong tién khac phu hop véinguyén tac st dung duoc
néu & day. Giay hay phwong tién in khong dap (rng cac nguyén tac nay co6 thé gay ra nhirng van de
sau:

e Chétlwong in kém
e Hay ket gidy
e  May bi mon sém, can slra chiva

Dé c6 duoc két qua tét nhét, chi siv dung gidy va phwong tién in c6 nhan hiéu HP dwoc thiét ké cho
cac may in laser hodc da dung. Khong str dung phwong tién in danh cho cac may in inkjet. Cong ty
Hewlett-Packard khuyén ban khéng nén st dung phwong tién clia cac thwong hiéu khac vi HP khéng
thé kiém soat chat lwong cta chang.

Van c6 kha nang la gidy dap tng tat cd nguyén tac hwdng dan sir dung ma van khong thé cho két qua
dang hai long. Bay c6 thé 1a hau qua cda viéc x Iy khong thich dang, nhiét d6 varhay d6 am khong thé
chap nhan, hay cac thay ddi ma Hewlett-Packard khong kiém soat dwoc.

THAN TRONG: S dung gidy hay phwong tién in khong dap (ng dac diém ky thuat cia
Hewlett Packard c6 thé gay ra cac van dé vé san pham, can stra chiva. Viéc stra chiva nay khong
nam trong théa thuan bao hanh hay dich vu ctia Hewlett-Packard.
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Cac c® giay va phwong tién in dwoc ho tro

San pham nay hd tro mot sb kich thwéc gidy, va né thich hop véi nhidu loai phwong tién in.

VIWW

I%)//r GHI CHU: Dé c6 két qua in tét nhat, hay chon dung kich thwédc gidy va loai gidy trong trinh diéu
khién in trudc khi in.

Bang 3-1 Cac c& gidy va phwong tién in dwoc hé tro

Kich thwéc Kich thwéc Khay 1
Letter (Thw) 216 x 279 mm ‘/
Legal (Phap ly) 216 x 356 mm ‘/
A4 210 x 297 mm ‘/
Executive (Diéu hanh) 184 x 267 mm ‘/
A3 297 x 420 mm

A5 148 x 210 mm ‘/
A6 105 x 148 mm ‘/
B4 (JIS) 257 x 364 mm v
B5 (JIS) 182 x 257 mm v
B5 (ISO) 176 x 250 mm

B6 (ISO) 125 x 176 mm

16k 197 x 273 mm ‘/
85x13 216 x 330 mm ‘/
4x6 107 x 1562 mm /
5x8 127 x 203 mm ‘/
10 x 15 cm 100 x 150 mm \/
Tay chinh (76 - 216) x (127 - 356) mm v

Bang 3-2 Cac loai phong bi va bwu thiép dwoc hé tro

Kich thwéc Kich thwéc Khay 1
Phong bi #10 105 x 241 mm ‘/
Phong bi DL 110 x 220 mm ‘/
Phong bi C5 162 x 229 mm ‘/

Cac c& gidy va phuong tién in dwoc hé tro
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Bang 3-2 Cac loai phong bi va bwu thiép dwoc ho tro (con tiép)

Kich thwéc Kich thwéc Khay 1
Phong bi B5 176 x 250 mm \/
Phong bi Monarch 98 x 191 mm \/
Buu thiép 100 x 148 mm \/
Buwu thiép khd kép 148 x 200 mm ‘/

18 Chuwong 3 Gidy va Phuong tién In
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Cacloaig

iay va kha nang chira cua khay dwoc hé tro

Loai phwong tién

Kich thwéc! Ning Kha ning chira giay?

Hwéng gidy

Gidy, bao gébm céc loai

Téi thiéu: 76 x 127 mm 60 to 90 g/m? (16 to 24 Ib) Téi da 150 t&

Cho mat sé dwoc in quay

sau: (3 x5inch) Ién, v&i canh trén cung
, 75 g/m2 (20 Ib bond) hwéng vé phia sau khay.
e Thuong Toi da: 216 x 356 mm
e (8,5 x 14 inch)
e Tiéu dé dau trang
° Mau
e Insén
e Daplb trwéc
o Taiché
Gidy day Gibng nhu gidy Téi da 200 g/m?2 (53 Ib) Téida 15 mm (0,6inch)dd Cho mat sé dwoc in quay
cao clia xép Ién, v&i canh trén cung
hwéng vé phia sau khay.
Giy bia Gibng nhw gidy Téi da 200 g/m? (53 Ib) Téida15mm (0,6inch)dd Cho mat sé dwgc in quay
cao clia xép I&n, v&i canh trén cung
hwéng vé phia sau khay.
Gi4y béng Gibng nhu gidy Téi da 220 g/m? (59 Ib) Téida15mm (0,6inch)dd Cho mat sé dwgc in quay
cao clia xép Ién, v&i canh trén cung
hwéng vé phia sau khay.
Trong subt A4 hoac Thw Do day: 0,12 dén 0,13 mm  Téi da 50 to Cho miét sé dwoc in quay
(4,7 dén 5,1 mil) Ién, v&i canh trén cung
hwéng vé phia sau khay.
Nhan? A4 hodc Thw Do day: Téi da 0,23 mm  Téi da 50 to Cho miét sé dwoc in quay
(9 mil) Ién, v&i canh trén cung
hwéng vé phia sau khay.
Phong bi e COM10 Téi da 90 g/m? (24 Ib) Téi da 10 phong bi Cho mat sé duoc in quay
|én, v&i canh dan tem
e Monarch hwéng vé phia sau khay.
e DL
e C5
e B5
Buwu thiép hodc thé muc 100 x 148 mm Téi da 50 to Cho mét sé dwoc in quay

luc (3,9 x 5,8 inch) Ién, v&i canh trén cung
hwéng vé phia sau khay.
T San pham nay hé tro nhiéu kich thwéc phwong tién in chuén va tiy chinh. Kiém tra trinh diéu khién may in dé biét cac kich
thwéc duwgce hé tro.
2 Kha nang chira gidy tly thudc vao trong lwong va do day cha gidy, va didu kién méi trwdng.
3 Po6 min: 100 dén 250 (Sheffield)
VIww Céc loai gidy va kha nang chira cla khay dwoc hé tro 19



Cac nguyén tac doéi véi giay hay cac vat liéu in dac biét
San pham nay hd trorin trén cac vat liéu dac biét. S dung cac nguyén tac sau dé cod ké,t qué nhu y.
Khi st dung giay hay vat liéu in dac biét, nh¢ cai loai va c& trong chwong trinh diéu khién in dé cé két

qua in tot nhét.

A THAN TRONG: Cac may in HP LaserJet st dung bd phén lam néng chay dé lam dinh céac hat
muc khd 1én gidy & cac diém réat chinh xac. Gidy in la-de cia HP dwoc thiét ké dé chiu dwoc
nhiét d6 cwc cao nay. S dung gidy danh cho may in phun khéng duoc thiét ké cho cong nghé
nay c6 thé lam hw may in cla ban.

Loai vat liéu Nén Khéng nén
Céac phong bi e Ngan chtra phong bi. Khéng str dung cac phong bi nhan
) nheo, bj cat, bi dinh v&i nhau, hay
e St dung cac phong bi cé dwdng noi cac dang huw hdng khéc.
kéo dai dén goc cuia phong bi.
Khong str dung cac phong bi co
e Sirdung cacloaibang dinh 5t ra dé mdc cai, khda, clra sb, hay phii cac
dan dwgc chap nhan st dung cho 16p I6t.
cac may in la-de.
Pirng st dung cac bang tw dinh hay
céc vat liéu tbng hop khac.
Cac nhén e  Chistr dung cac nhan khong co brng st dung cac nhan bi nhan

phan lwng phoi ra git¥a ching.
St dung cac Nhan nam that sat.

Chi str dung céc t& co day nhan.

hay c6 chd phéng, hay bi huw héng.

Birng in tirng phan cac to chira
nhan.

Phim dén chiéu

Chi str dung cac phim dén chiéu
duoc chép nhan s dung trong cac
may in la-de.

D4t phim dén chiéu l1én mot mat
phéng sau khi [y chang ra khdi
may.

DBirng st dung cac tAm phim dén
chiéu khéng dwoc chap nhan cho
cac may in la-de.

Dau dé trang hay cac mau in sén

Chi str dung dau dé trang hay cac
mau dwoc chap nhan st dung cho
may in la-de.

Birng st dung cac dau dé trang nbi
I1én hay c6 kim loai.

Gidy day

Chi str dung gidy day dwgc chap
nhan s dung trong may in la-de
dap trng cac déc diém vé trong
lwgng clia may in nay.

Birng st dung gidy ndng hon dic
diém ky thuat dwoc dé nghi cho
may, trir khi né la gidy HP dwoc
chép nhan st dung trong may in
nay.

Gidy lang hay co phu

Chi str dung gidy lang hay co phu
dwoc chép nhan s dung cho may
in la-de.

Birng st dung gidy lang hay c6 pha
duoc thiét ké dé str dung trong may
in phun.
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Nap giay va phwong tién in

1. Kéo khay ra khdi may in va lay hét gidy ra.

2,

e Dé nap gidy co kich thwéc Phap ly, kéo dai khay bang cach nhén va gitr vau kéo dai trong
khi kéo mat trwéc clia khay ra ngoai.

=¥ GHICHU: Khinap gidy c6 kich thudc Phap Iy vao khay nay, khay s& kéo dai thém

khoang 51 mm (2 inch) tir mat trwérc.
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3. Cho gidy vao khay va nh¢ dé gidy that phang & tat ca cac goc. Truot cac thanh dan doc va ngang
sao cho chung sat v&i chong giay.
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4 Thao tacin

e Thay ddi trinh diéu khién may in cho phti hop véi loai va kich thwdc gidy

e Tro gitp cta Trinh diéu khién May in

e Huylénhin

e Tao va st dung céc 16i tit in trong Windows

e Insach nhd

e Thiétlap chét lwong in

° In trén phwong tién dac biét

e Chinh lai kich thwére tai liéu

e Dathudngin

e S dung hinh m&

° In hai mat

e Innhiéu trang tai liéu trén mot trang gidy trong Windows

VIWW



Thay doi trinh dieu khién may in cho phu hop véi loai va
kich thwée giay
Chon phuong tién theo loai va kich thudc sé tao ra chét lvgng in tot hon dang ké cho giay néng, giay
béng, va phim trong subt. S&r dung sai cai dat cé thé dan dén chét lwong in khéng tot. Ludn in theo
Type (Loai) dbi v&i cac phuwong tién in dac biét, nhw 1a nhan hodc phim trong subt. Ludn in theo Size
(Kich thwéc) dbi véi phong bi.
1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
Chon trinh diéu khién, va sau d6 b4m Properties (Pac Tinh) hodc Preferences (S& Thich).

2
3. B&m vao tab Paper/Quality (Gidy/Chat Lwong).
4

Trong hdp danh sach Type is (Loai la) hoac Size is (Kich thudc 1a), chon dung loai hoac kich
thwdec phwong tién.

5. Bam OK.
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Tro’ giup cua Trinh dieu khien May in
Tro gilp cla trinh diéu khién may in khac véi Tro gitp ctia chwong trinh. Tro gidp cla trinh diéu khién
may in cung cap cac giai thich vé cac nat, cac hdp chon, va danh sach tha xudng c6 trong trinh diéu
khién may in. N6 con bao gébm cac hwéng dan dé thuc hién nhirng lénh in phd bién, nhw 14 in hai mat,
in nhiéu trang trén mat trang gidy, va in trang dau tién hodc bia trén mot loai gidy khac.
Kich hoat cac man hinh Tro gitp cua trinh diéu khién may in theo mét trong cac cach sau:
e Trong hop thoai Properties (D&c tinh) cla trinh diéu khién may in, nhap vao nut Help (Tro gidp).
e Nhén phim F1 trén ban phim may tinh.

e Nhép vao déu héi trén goc trén cung bén phai cla trinh diéu khién may in.

e  Nhap chudt phai vao muc bat ky trong trinh diéu khién, va sau d6 nhdp What's This? (Day |a Gi?).
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Huy Iénh in
Ban c6 thé hdy bé mét 1&énh in t céc vi tri sau:

o Product control panel (Panen diéu khién clia san pham): D& hay Iénh in, hay nhén va tha nut
Cancel (Hay) trén bang diéu khién may in.

e ng dung phan mém: Thong thwdng, mot hdp thoai sé xuét hién ngan gon trén man hinh, cho
phép ban hdy lénh in.

o Xép in cia Windows: Néu mét Iénh in dang xép hang trong day 1énh in (b6 nhé may tinh) hoac
trong spooler (b6 in nén), hay xda Iénh in tai do.

e Béam Start (Bat dau) bAm Settings (Cai dat), va sau d6 bdm Printers (May in) (Windows
2000) hoac Printers and Faxes (May In va Fax) (Windows XP Professional va Server 2003)
ho&c Printers and Other Hardware Devices (May In va Cac Thiét Bi Phan Cing Khac)
(Windows XP Home).

o  DGivéi Windows Vista, bam Start (Bat dau), bam Control Panel (Panen Biéu Khién) va sau
dé bam Printer (May in).

Nhap dup vao biéu twong B san pham HP Color LaserJet CP1210 dé m& clra s6, chon nhiém
vu in, va nhap Delete (Xda).

Néu dén trang thai trén bang diéu khién van tiép tuc nhap, thi may tinh van dang gti Iénh ra may in.
Hay xég Iénh in tw dgnh sach cho in hodc la doi dén khi may tinh hoan tat viéc gi di¥ liéu. May in sé
quay ve trang thai San Sang.
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Tao va str dung cac 16i tat in trong Windows

S dung céc 16i tat in dé lwu cai d&t trinh diéu khién hién thdi dé st dung lai.

Tao 16i tat in

1.

2,
3
4,
5
6

Trén menu File (Tap tin) trong chwong trinh phadn mém, bam Print (In).

Chon trinh diéu khién, va sau d6 b4m Properties (Dac Tinh) hodc Preferences (S& Thich).

Nhap vao tab Printing Shortcuts (L&i tat In).
Chon cai d&t in ban mudn st dung. BAm Save As (Lwu Lam).
Trong hop Printing Shortcuts (L4i T4t In), va nhap tén cho 16i tit nay.

Bam OK.

Str dung cac 16i tat in

VIWW

1.
2
3.
4

5.

%

Trén menu File (T4p tin) trong chuong trinh phan mém, bam Print (In).

Chon trinh diéu khién, va sau d6 bAm Properties (Dac Tinh) hodc Preferences (S& Thich).

Nhap vao tab Printing Shortcuts (Léi tat In).
Chon 16i t&t ban mudn st dung tir hdp Printing Shortcuts (L6i T4t In).

BAm OK.

GHI CHU: D& sl dung cai dat trinh diéu khién may in mac dinh, chon Factory Default (M&c

BDinh cia Nha May).

Tao va st dung céc 16i tt in trong Windows
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In sach nho
Ban c6 thé in sach nhd trén gidy kho letter (thw), legal (phap ly) hodc A4.

1. Nap gidy vao khay.

2. Trén menu File (Tap tin) trong chwong trinh phdn mém, bam Print (In).

3. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) hoac Preferences (S& Thich).

4. Nhép vao tab Finishing (Két Thuc).

5. Chon hop kiém Print On Both Sides (Manually) (In Hai mé&t (Tha céng)).

6. Twdanh sach tha xubng Booklet Layout (B4 cuc Sach nhd), chon Left Binding (Béng Trai) hodc
Right Binding (Béng Phai).

7. Nhép OK.

8. Intailiéu.
Trinh diéu khién in s& nhac ban nap lai gidy dé in mat th hai.

9. Gap va dong cac trang.
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Thiét 1ap chat lwong in
Viéc thiét lap chat lwong in c6 &nh huwdng dén d6 phan gidi va lwong muc st dung.
1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
2. Chon trinh diéu khién, va sau dé bAm Properties (Dac Tinh) hoac Preferences (S& Thich).
3. Trén tab Paper/Quality (Gidy/Chéat lwong), chon cai dat chat lwong in ban muén st dung.
Chon Print all Text as Black (In Tt ca Chir thanh Den trédng) dé bao ton cac hép muwc mau. San

ph&m nay chi st dung hdép mwc den dé in van ban den trang thay vi st dung két hop bén mau dé
tao van ban den.
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In trén phwong tién dac biét

Chi s&r dung phuong tién dwoc khuyén ding cho sdn phdm nay. Xem Gidy va Phuong tién In
thudc trang 15 dé biét thém théng tin.

1.

P N

THAN TRONG: Nh¢ dat dang loai phwong tién trong trinh diéu khién may in. San pham sé
diéu chinh nhiét d6 bod nhiét ap theo cai dat loai phuwong tién. Khi in trén phwong tién dac biét,
su diéu chinh nay sé ngan khong cho bd nhiét &p lam hw phwong tién khi né di qua s&n pham.

Nap phwong tién vao khay.
e Nap phong bi v&i mét trwde quay 1én va dau dan tem quay vao trong khay.

e Nap tat ca cac loai gidy va phuong tién in khac véi mét trede quay 1én va dau trén cung quay
vao trong khay.

e Khiin hai mat, nap gidy v&i mat trwéc quay xubng va dau trén cung cla trang quay vao trong
khay.

Diéu chinh cac thanh dan doc va ngang theo kich thwéc phuwong tién.
Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
Chon trinh diéu khién, va sau d6 b4m Properties (Pac Tinh) hodc Preferences (S& Thich).

Trén tab Paper/Quality (Gidy/Chét lwong), chon loai phuwong tién thich hop. Hodc, chon mét tuy
chon thich hop trén tab Printing Shortcuts (L6i tat In).

In tai liéu.
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Chinh lai kich thwéc tai liéu

S dung tuy chon chinh lai kich thuwéc t@i lidu dé co dan tai lieu theq phan trdm cua kich thwéc binh
thwdng cla tai liéu nay. Ban cling cé thé chon in mét tai liéu trén giay co kich thwéc khac, cé hoac
khdng co dan.

Thu nhé hoac phéng to tai liéu.
1. Trén menu File (Tap tin) trong chwong trinh phdn mém, bam Print (In).
2. Chon trinh diéu khién, va sau dé bam Properties (Dac Tinh) hoac Preferences (S& Thich).

3. Trén tab Effects (Hiéu U'ng), canh % of Actual Size (% cua Kich Thuéc Thuc), nhap phan phan
tram ban mudn thu nhé hodc phoéng to tai liéu.

Ban ciing c6 thé s dung thanh di chuyén dé diéu chinh phan tram.
4. B&mOK.
In tai liéu trén mét kich thwéc gidy khac.
1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
2. Chon trinh diéu khién, va sau d6 bAm Properties (Dac Tinh) hoac Preferences (S& Thich).
3. Chon tab Effects (Hiéu &ng), bAm vao Print Document On (In Tai Liéu Trén).
4.  Chon kich thuwéc gidy sé in trén do.

5. Dé&in tailiéu ma khoéng co dan né cho vira, dm bao rang tly chon Scale to Fit (Co Dan Cho Vira)
khéng dwogc chon.

6. Bam OK.
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Pat hwéng in
1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).

2. Trén tab Finishing (Két thuc), chon Portrait (Birng) hodc Landscape (Ngang) trong muc
Orientation (Dinh hwéng).

3. Nhén OK.
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St dung hinh m&

Hinh m& 1a mét théng bao, chéng han nhw "Bi Mat," dwoc in trén nén mai trang tai liéu.

VIWW

1.
2
3
4,
5

6.

Trén menu File (Tép) clia chwong trinh phdn mém, nhép vao Print (In).

Chon trinh diéu khién, va sau d6 nh&p vao Properties (D&c Tinh) hodc Preferences (S& Thich).
Tw tab Effects (Hiéu (rng), nh&p vao danh sach tha xuéng Watermarks (Hinh mo).

Nhap vao hinh mé& ban muébn s dung. D& tao hinh mé& méi, nhap Edit (Stra dbi).

Néu ban mu6n hinh mo chi xuét hién trén trang dau tién cla tai liéu, hay nhap vao First Page
Only (Chi Trang Dau).

Nhén OK.

Dé x6a hinh m&, nhap (none) (khdng) trong danh sach tha xudéng Watermarks (Hinh mo).
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In hai mat

D& in trén ca hai mét gidy, ban phai in m&t dau tién trwdce, 1at nguoc gidy va nap lai né vao khay, va
sau do in mat th hai.

1.

10.
1.
12.
13.

14.
15.
16.

Tw Windows desktop, nhép vao Start, Settings, va sau d6 nhap vao Printers (ho&c Printers and
Faxes doi v&i mot s6 phién ban Windows).

Nhap chuét phai vao B6 san phadm HP Color LaserJet CP1210, va chon Properties (D&c tinh).
Nhap vao tab Configure (C4u hinh).

Trong muc Paper Handling (Quan ly Gidy), chon Allow Manual Duplexing (Cho phép In hai mé&t
Tha cong).

Nhap OK.

M& hop thoai Print (In) trong chwong trinh phan mém ban dang in. Trong hau hét cac chwong
trinh, budc nay duoc thuc hién bang cach nhap vao File (Tép) va sau dé chon Print (In).

Chon B san phdm HP Color LaserJet CP1210.

Nhép vao Propertie§ (E)ég: tinh) hoac Preferepces (S& thich). Tén tuy chon chinh xac phu thuéc
vao chwong trinh phan mém dwoc st dung dé in.

Nhap vao tab Finishing (Két Thuc).

Chon hop kiém Print On Both Sides (Manually) (In Hai mat (Tha cong)).
Nhéap OK.

In mot mat cda tai liéu.

Sau khi da in mdt mat, nhac tt ca gidy con lai ra khéi khay, d& sang mét bén cho dén khi ban hoan
thanh viéc in hai mat tha cong.

Gom céc t& da in, vubt thang ca tap.
Nap chdng gidy tré lai khay véi mat da in quay xudng va canh trén ciing quay vao trong khay.

Nhap vao nat Resume (Tiép tuc) dé in mat the hai.
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In nhiéu trang tai liéu trén mét trang giay trong Windows

Ban ¢4 thé in nhiéu trang tai liéu trén mot trang gidy.

VIWW

1 2

11234

> @ Db

Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
Chon trinh diéu khién, va sau d6 bAm Properties (Dac Tinh) hodc Preferences (S& Thich).

BAm tab Finishing (Két Thuc).

Trong muc cho Document Options (Tuy Chon Tai Liéu), chon s trang tai liéu ban muén in trén

méi trang gidy (1, 2, 4, 6, 9, hodc 16).

Néu sb trang I&6n hon 1, chon tly chon chinh xac cho Print Page Borders (In Dwdng Vién Trang)

va Page Order (Th& Ty Trang).
e Néu can thay dbi hwéng trang, bAm Portrait (Doc) hodc Landscape (Ngang).

Bam OK. San pham bay gi® da dwoc dat dé in sb trang ban da chon trén méi trang gidy.

In nhiéu trang tai liéu trén mot trang gidy trong Windows
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Quan ly mau
D3t tly chon cai d&t mau 14 Automatic (Ty dong) thudng cho ra chét lugng in tot nhét c6 thé cho cac
tai liéu mau. Tuy nhién, d6i khi ban c6 thé mudn in tai liéu mau & sac do xam (den trang) hodc thay doi
mot tuy chon mau clia may in.
o Trong Windows, st dung cac cai dat trén tab Color (mau) trong trinh diéu khién may in dé in &
sac dd xam hodc thay ddi cac tly chon mau.
In & Sac B6 Xam

Chon tiy chon Print in Grayscale (In & Sac do xam) tir trinh diéu khién may in dé in tai liéu mau &
dang den trang. Tuy chon nay hiru ich khi in tai liéu mau sé dwoc photocopy hoac fax.

Khi chon tuy chon Print in Grayscale (In & Sc dd xam), s&n pham sé& st dung ché do don sac, ché
dd nay sé giam sy mai mon trén cac hdép mwe mau.

DPieu chinh mau tw déng hodc thu céng

Tuy chon di(:eu chinh me}\u Automatic (Ty dong) téj wu hoa viéc xt ly mau xam trung tinh, va nang cao
canh cho m‘éi thanh phan trong mot tai liéu. Dé biét thém théng tin, hdy xem muc Tro gidp trwc tuyén
cua trinh diéu khién may in.

%’/;* GHI CHU:  Automatic (Tw dong) Ia cai dat mac dinh va dwoc khuyén diing cho tat ca cac tai
liéu mau.

St dung tuy chon diéu chinh mau Manual (Thd cong) dé diéu chinh x( ly mau xam trung tinh, ban sac
va nang cao canh cho van ban, d6 hoa va anh. bé truy cap vao tuy chon mau thi cong, tir tab Color
(Mau), chon Manual (Tha céng) va sau do chon Settings (Cai dat).

Tuy chon mau thu céng

St dung diéu chinh mau theo cach thi cong dé diéu chinh tirng tiy chon Halftoning (Ban séc) cho van
ban, do hoa, va anh.

?/’ GHI CHU: Trong nhitng chuong trinh chuyé&n ddi van ban hodc dd hoa thanh hinh manh, cai

dat Photographs (Anh) ciing sé diéu chinh ca van ban va dé hoa.

Bang 5-1 Tuy chon mau thu céng

M6 ta cai dat bat tuy chon

Ban sac e  Tuy chon Smooth (Nhan) tao ra hiéu qua tét hon cho nhirng ving
] ] I&n, mau lién khéi va nang cao anh bang cach lam nhén cac phan

Tuy chon Halftone (Ban sac) tac dong den d6 phan t6 dbc mau. Chon tuy chon nay khi viing t6 déu va nhan la wu tién

gidi va d6 sac nét clia mau dwocinra . sb mot.

e  Tuy chon Detail (Chi tiét) hiru ich cho van ban va dé hoa yéu cau
do séc nét rd rang gitka cac dong hodc nhirng hinh c6 médt mau
hinh hodc nhiéu chi tiét. Chon tuy chon nay khi cac canh séc va
chi tiét 1a wu tién cao nhét.

D6 Xam Trung Tinh e  Tuy chon Black Only (Chi Ben) tao ra cac mau trung tinh (xam va
den) bang cach chi str dung bét muc den. Diéu nay dam béo cac

Cai dat Neutral Grays (B9 Xam Trung tinh) xac dinh mau trung tinh khéng cé sdc mau.

phwong phap dé tao mau xam dwoc st dung trong

van ban, d6 hoa, va anh. e  Tuychon 4-Color (4 Mau) tao ra cac mau trung tinh (xam va den)

béng cach két hop bdn mau ciia bét mwe. Phuong phap nay tao
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Bang 5-1 Tuy chon mau thi cong (con tiép)

Mb ta cai dit

bat tuy chon

. A ~ A . 2 A N . ,e . o
ra cac phan td6 doc va chuyéen tiep mau min hon so v&i cac mau
khac, va né tao ra mau den dam nhét.

Kiém Soat Canh

Cai dat Edge Control (Kiém soat Canh) xac dinh
cach render cac canh. Kiém soat canh c6 hai thanh
phan: bay va ban sic thich &ng. Ban séc thich (ng
tang do séc cla canh. Bay gidam hiéu tng cla sw
dang ky sai mat phdng mau béng cach chdng mot
chut 1&n cac canh cia cac déi twong gan ké.

Cai dat Maximum (Ti da) |a cai dat bAy manh nhat. Ban sac thich
trng bat.

Normal (Thudng). Bady & mirc trung binh va ban séc thich (ng
bat.

Off (T4t) sé tit ca bay va ban séc thich (ng bat.

Cha Dé Mau

VIWW

M6 ta cai dat

bat tuy chon

Mau RGB

Default (sRGB) (Mac dinh (sRGB)) Iénh cho may in dich mau RGB
ra sRGB. Chun sRGB la chuan dwoc chdp nhan clia Microsoft
va the World Wide Web Consortium (http://www.w3.0rg).

Tuy chon Vivid (Sac s&) Iénh cho may in tang d6 dam mau trong
céc tong trung. Nhirng déi twong it mau duoc render nhidéu mau
hon. Ban nén st dung cai dét nay in dd hoa st dung trong van
phong.

Tuy chon Photo (Anh) dich mau RGB nhw dwoc in [a anh chup st
dung mini-lab k§ thuat sb. N6 render mau sau hon, dam hon so
v6i ché do Default (M&c dinh). S& dung cai d&t nay dé in anh.

Tuy chon Photo (AdobeRGB 1998) (Anh (AdobeRGB 1998))
danh cho anh k¥ thuat sé si dung khodng mau AdobeRGB thay
vi sRGB. Khi in ttr mét chwong trinh phan mém chuyén nghiép st
dung AdobeRGB, ban nén tat quan ly mau trong chwong trinh
phan mém nay va d& may in quan ly khodng mau.

Tuy chon None (Khéng) d&t may in in di liéu RGB & ché do thiét
bi th. D& render anh chup mét cach chinh xac khi tiy chon nay
dwoc chon, ban phai quan ly mau trong chwong trinh dang lam
viéc hodc trong hé diéu hanh.
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S dung mau nang cao

Sép pr]ém nay cung cép’tl'nh nang mau tw déng, tao ra hiéu qua mau tuyé@ voi. Cac bang még duoc
thiét ké va thlr nghiém can than tao ra hiéu qua mau mijn, trung thwc cho tat ca cac mau cé thé in.

San pham nay con cung cip cac cong cu tinh xdo cho chuyén gia giau kinh nghiém.

HP ImageREt 2400

ImageREt 2400 tao ra chat lwong mau laser 2400 dpi théng qua mét qua trinh in nhiéu cp dd. Qua
trinh nay diéu chinh mau chinh xac bang cach két hop téi da bdn mau trong mdi cham va béng cach
thay doi Iuo’ng muc in trong mot ving nhéat dinh. ImageREt 2400 da dwoc cai thién cho san pham nay.
Céc cai tién cung cép cac cong nghe bay, cung cap nhiéu kha nang kiém soat hon di véi viec dat
cham, va kiém soat chinh xac hon déi v&i chat lwgng bdt myre trong mot chadm. Cac cbng nghé mai
nay, Két hop véi qua trinh in nhidu cap dd ctia HP, tao ra mét may in 600 x 600 dpi cung cap chét lwong
mau laser 2400-dpi v&i hang triéu mau tinh min.

Nguwoc lai, qué trinh in s&r dung mét cap d6 cé trong ché dd mac dinh clia cac may in laser mau khac
khéng cho phép phbi hop mau trong méi chdm. Qua trinh nay, dwoc goi la phdi mau, gay can tré dang
ké dén kha nang tao ra nhiéu khodng mau phong phu ma khéng lam gidm dé sac nét hay cau tric chdm
c6 thé nhin thay.

Lwa chon phwong tién

Bé& co dwoc chét lvong mau va hinh &nh tot nhat, hay chon loai phwong tién thich hop tir menu may
in ca phdn mém hodc tir trinh diéu khién may in.

Cac tuy chon mau

Céc tlly chon mau sé tw dong cung cip chét lwong tdi wu cho mau in ra. Céc tiy chon nay st dung
viéc gén thé ddi twong, cung cap cai dat mau va ban séc tdi wu cho cac dbi twong khac nhau (van ban,
dd hoa, va anh) trén mot trang. Trinh diéu khién may in xac dinh dbi twong nao xuét hién trén mot trang
va sl dung cai dat ban sdc va mau cung cip chét lwong in tét nhat cho méi déi twong.

Trong moi trwong Windows, tly chon mau Automatic (Tw dong) va Manual (Thd céng) cé trén tab
Color (Mau) trong trinh diéu khién may in.

DPé-xanh la cay-xanh da tr&i chuan (sRGB)

Doé-xanh |4 cay-xanh da tréi chudn (sRGB) 1a chudn mau toan cau ma HP va Microsoft da phat trién
lam ngén ngtr mau chung cho man hinh, cac thiét bi dau vao (may quét va camera k§ thuat sb), va cac
thiét bj du ra (may in va may vé). N6 la khodng mau mac dinh dwoc siv dung cho céac san phdm cla
HP, cac hé diéu hanh Microsoft, World Wide Web, va hau hét cac phan mém van phong. Chuan sRGB
dai dién cho man hinh Windows théng thuéng va la chuan héi tu cho tivi cé do phan giai cao.

?/’ GHI CHU: Céc yéu té nhw 13 loai man hinh ban s dung va anh sang trong phong cé thé anh

- hwéng dén sw hién thi mau trén man hinh. D& biét thém théng tin, xin xem tai Khép mau
thuéc trang 42.

Phién ban méi nhat ctia Adobe PhotoShop®, CorelDRAW®, Microsoft Office, va nhiéu chwong trinh
khac sir dung sRGB dé giao tiép mau. Vi né la khodng mau mac dinh trong cac hé diéu hanh Microsoft,
sRGB da duoc ap dung rong réi. Khi cac chwong trinh va thiét bj s dung sSRGB dé trao dbi thong tin
vé mau, ngudi st dung théng thuwéng sé thay dwoc sy khdp mau dwoc cai thién dang ké.
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Chuén sRGB tv dong cai thién kha nang khop mau gitra may in, man hinh may tinh, va cac thiét bi dau
vao khac, va loai bd nhu cau tré thanh chuyén gia vé mau.
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Khép mau
Qua trinh khé'p mau in tir may in v&i man hinh may tinh [a mét qué trinh phirc tap, vi may in va man
hinh may tinh str dung cac phwong tién tao mau khac nhau. Man hinh hién thj mau bang cach st dung

céac pixel sang, qéc pixel nay str dung qua trinh mau RGB (dd, xanh la cay, xanh da tr&i), trong khi do
may in in mau bang cach st dung qua trinh CMYK (xanh la ma, dé twoi, vang, va den).

Mot vai yéu té cé thé anh hwdng dén kha nang khép mau dwoc in véi mau trén man hinh:
e Phuongtiénin
e Cac thanh phan tao mau ctia may in (vi du myc hodc bdt muc)
e Qua trinh in (vi du inkjet, bao chi, hodac cong nghé laser)
e Anhsang trén dau
e Sy khac biét trong cdm nhan mau ciia méi ca nhan
e Chuwong trinh phdn mém
e  Trinh diéu khién may in
e Heé diéu hanh cia may tinh
e Man hinh
e Video card va trinh diéu khién
e  M@itrudng st dung (vi du d6 am)
Hay lwu y t6i cac yéu td nay khi mau trén man hinh khéng hoan toan khép véi mau in ra.
Vi hdu hét nguwoi siv dung, phwong phap tét nhat dé khép mau 1a in mau sRGB.
Str dung HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B6

san pham HP Color LaserJet CP1210) dé in bang mau cua Microsoft Office
Basic Colors

Ban c6 thé str dung HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho Bo san phdm HP Color
LaserJet CP1210) dé in bang mau cta Microsoft Office Basic Colors. S dung bdng mau nay dé mau
ban muébn s dung trong cac tai liéu dwoc in. N6 hién thi mau thuc sé in ra khi ban chon cac mau co
ban nay trong mét chuwong trinh ctia Microsoft Office.

1. Trong HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B s&n phdm HP Color
Laserdet CP1210), chon thw muc Help (Tro giup).

2. Trong muc Troubleshooting (X ly sw ¢b), chon Print Basic Colors (In Cac Mau Co ban)
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6 Quan ly va bao tri

° In trang théng tin

° Str dung phan mém HP Color LaserJet CP1210 Series Toolbox (Hdp CAng cu cho Bd san pham
HP Color LaserJet CP1210)

e Quan Iy nguén cung cap

e Thay hép muc

e Laudon san phdm
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In trang théng tin

St dung panen diéu khién dé in trang c&u hinh va trang tinh trang nguon cung cap, cac trang nay cung
cap chi tiét vé san pham va cai dat hién thoi cta no.

A Nhén va gitv nit Resume (Tiép tuc) trong khoang hai dén ba gidy dé in trang cau hinh va trang
tinh trang nguon cung cap.

19

GHICHU: Trwéc khi cé thé in trang cAu hinh, ban phai cai d&t phAn mém clia san phadm va néi
san pham v&i may tinh.
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Str dung phan mém HP Color LaserJet CP1210 Series
Toolbox (Hop Cong cu cho Bé san pham HP Color LaserJet
CP1210)

Cai dat phan mém day da dé s dung HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho
B& san pham HP Color LaserJet CP1210).

HP Color LaserJet QP‘I 21 0 Series Toolbox (Hop Cong cu cho Bo sé&n pham HP Color LaserJet CP1210)
l& chwong trinh phan mém ban cé thé str dung cho céc tac vu sau:

e  Kiém tra tinh trang clia san pham.
e  CAu hinh cai dat san pham.

e  CAu hinh céac théng bao pop-up.
e  Xem thong tin g& sw cb.

e  Xem tailiéu trwc tuyén.

Xem HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho Bo san
pham HP Color LaserJet CP1210)

Mé& HP Color LaserJet CP1210 Series Toolbox (Hop Coéng cu cho Bd san pham HP Color LaserJet
CP1210) theo mét trong cac cach sau:

®  Trong khay hé théng cta Windows, nhap dup vao biéu twong may in ().

° Trqng menu Stat:t clia Windovys, nhép vao Programs (hoac All Programs trong Windows XP),
nhap vao HP, nhap B4 san pham HP Color LaserJet CP1’210, va sau d6 nhap HP Color LaserJet
CP1210 Series Toolbox (Hop Cong cu cho B6 san pham HP Color LaserJet CP1210).

Phan mém HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho B san pham HP Color
LaserJet CP1210) bao gdm cac muc sau day cho mdi sdn pham trong clra sé Devices (Thiét bi):

e Tinh trang. Xem Tinh trang thudc trang 46.

e Tro giup. Xem Tro giup thudc frang 46.

e  Cai dat Thiét bj. Xem Cai dat Thiét bi thudc trang 46.

Ngoai cac muc nay, mdi trang con cé cac thanh phan thdng thwdng sau:

e  Shop for Supplies (Mua Ngudn Cung cép). Xem Shop for Supplies (Mua Ngudn Cung Cép)
thudc trang 49.

e  Other links (Cac lién két khac). Xem Other links (C4c lién két khac) thude trang 49.
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Tinh trang
Thw

muc Status (Tinh trang) c6 cac lién két dén cac trang chinh sau:

Device Status (Tinh trang Thiét bi). Xem théng tin vé tinh trang cGia san phdm. Trang nay cho biét
cac trang thai cta san pham nhw 1a ket giay hoac hét giay. Sau khi khac phuc mét van de cia san
pham, nhap vao Refresh status (Cap nhat tinh trang) dé cap nhéat tinh trang ctia san pham.

Supplles Status (Tinh trang Nguon cung cap). Xem thong tin tinh trang chi tlet vé cac ngudn cung
cap, chang han nhu wéc tinh phan tram st dung con lai trong hop muc va so trang da in ra bang
hép muwc hién thdi. Trang nay con co cac lién két dé d&t hang ngudn cung cap va dé tim thong tin
vé tai ché.

Device Configuration (CAu hinh Thiét bi). Xem mé ta chi tiét vé cAu hinh hién théi clia sén pham.

Print Info Pages (In cac Trang Théng tin). In trang cu hinh, trang th&r nghiém, va trang tinh trang
nguon cung cap.

Event Log (Nhat ky Sw kién). Xem nhat ky 16i clia s&n phdm. Céac 16i m&i nhét sé hién thi & phia
trén cling clia danh sach.

Nhat ky sw kién

Nhat

ky sw kién la mot bang gdm bén cot ghi lai cac 18i clia s&n phadm dé tién cho ban tham khao. Sb

trong cot Page Count (Sé Trang) cho biét téng sb trang da in khi 16i xuat hién. Nhat ky sw kién nay bao

gdm

mot mo ta van tat vé 16i nay. D& biét thém thong tin vé cac thong bao 16i, xem Thong béo canh bao

tinh trang thudc trang 63.

Tro giup
Thuw

Cai dat Th

muc Help (Tro gilp) cé cac lién két dén céac trang chinh sau:

Troubleshooting (X ly sw ¢6). In cac trang X ly s cb, lau don may in, hiéu chinh may in, va
m& (rng dung Microsoft Office Basic Colors. D& biét thém théng tin v& Microsoft Office Basic Colors,
xem Khép mau thudc trang 42.

How do 1? (Téi phai lam gi?) Lién két dén chi muc hwéng dan ngwoi siv dung.

Animated demonstrations (Chuwong trinh gigi thiéu hinh déng). Xem hinh déng cla cac bwéc
lién quan dén san pham.

User Guide (Hwéng dan S dung). Xem théng tin vé viéc st dung san pham, thong sé ky thuat,
va hd tro. Hwéng dan st dung cé & ca dang HTML va PDF.

Readme. Xem tai liéu Readme clia san pham, Iwu y vé nhirng tinh ndng quan trong.

iét bi

Thw muc Device Settings (Cai d&t Thiét bi) c6 cac lién két dén cac trang chinh sau:

Paper Handling (Quén ly Giay in). Cau hinh khay tiép giay hoac thay ddi cai dat quan ly giay cia
san pham, chang han nhu kich thwéc giay va loai giay mac dinh.

Print Quality (Chét lwong In). Thay ddi cai dat hiéu chinh va téi wu héa sén pham.

Print Density (Mat d6 In). Thay dbi cai dat mat do in, chdng han nhw do twong phan, danh dau,
cac tong trung va bong.
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e Print Modes (Cac Ché dd In). Thay déi bod nhiét &p, in hai mat, hodc cac ché dd bot mwe cho méi
loai phwong tién.

o  Paper Types (Loai Gidy). Thay doi cai dat ché do in cho méi loai phurong tién, chang han nhu tiéu
dé thw, duc 16 sén, hoac gidy bong.

o  System Setup (Cai dat Hé thong). Thay ddi cai dat hé thong in, chang han nhw khdi phuc ket gidy
va ty dong tiép tuc. Thay déi cai dat Cartr[dge out override (Ghi dé hét hdp myc), cai dat nay dat
tuy chon dé tiép tuc in mot hdp mwe da hét tudi tho hivu ich.

e  Setup Status Alerts (Cai dat Canh bao Tinh trang). Cai dat san pham dé hién thi cac canh béo
pop-up trén may tinh khi cé nhirng sw kién nhat dinh xuét hién.

e Dich vu. Bat dwoc truy cap vao cac thu tuc khac nhau dé bao tri sdn pham.

e Save/Restore Settings (Lwu/Khoi phuc Cai dat). Lwu cai d&t cta san pham dé ban cé thé khoi
phuc lai ching sau.

Quan ly Giay

St dung céc tuy chon Paper Handling (Quan ly Giay) cia HP Color LaserJet CP1210 Series Toolbox
(H6p Coéng cu cho B6 san pham HP Color LaserJet CP1210) dé cau hinh cai dat khi khay hét giay.

e Chon Wait for paper to be loaded (Ch& nap gidy) dé d&t san phadm tam dirng khi khay hét phwong
tién.

e  Chon Specify time and action (Chon thdi gian va hanh déng) dé xac dinh khoang thoi gian chey
va hoat dong hét giay.

Trwong Paper out time (Thoi gian cho hét gidy) xac dinh khoang thoi gian sén phdm sé cho trudc khi
cé tac dong dbi véi lwa chon cla ban. Ban c6 thé chon tir 0 dén 3600 giay.

r__i)//r GHI CHU: Ban phai nhap Apply (Ap dung) trwéc khi cac thay ddi co tac dung.

Chéat Lwong In

VIWW

S dung cac tuy chon Print Quality (Chét lvong In) ctia HP quor Laserdet CP1210 Series Toolbox
(H6p Cong cu cho Bo san pham HP Color LaserJet CP1210) dé cai thién hinh thirc clia cac nhiém vu
in.

Cac tuy chon sau day sé& dwoc cung cap dé kiém soat chat lwong in:

Hiéu chinh Mau o Power On Calibration (Hiéu chinh Khi Bat may). Chon hiéu chinh hoéc khéng hiéu chinh
san pham khi bat.

e Calibration Timing (Thoi diém Hiéu chinh). Xac dinh tn suét hiéu chinh san pham. Cai
d&t mac dinh 13 48 tiéng.

e  Calibrate Now (Hiéu chinh Ngay bay gi¢"). Nhap vao nit nay dé hiéu chinh ngay lap tirc.

Toi wu héa @ GHI CHU:  HP khuyén ban chi nén thay déi cai dat nay néu mét nhan vién hé tro
- khach hang cta HP khuyén ban lam nhw vay.

e Background Toner (Bot muc Nén). Bat cai dat nay dé giam hién twong nén bong trén
cac trang dwoc in.

o Extra Cleaning (Lau don Thém). Bat cai d&t nay dé giam hién twong hinh bi bi mo.
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e Drum Banding (Béng dai Tréng). Bat cai dat nay dé giam hién twong cac vét ngang trén
cac trang dwoc in.

e  Transfer Belt Cleaning (Lau don Bing Truyé&n). Bat cai dat nay dé& giam hién twong vét
doc trén nén cla hinh dwoc in ra.

e Transfer Belt Cleaning Voltage (Dién &p Lau don B&ng Truyén). S& dung cai dat nay
dé tinh chinh dién 4p dwoc st dung trong qua trinh lau don.

e  Transfer Belt Voltage <color> (Dién ap B&ng Truyén <color>). S&r dung cai dat nay dé
tinh chinh dién &p dwoc ap dung cho céc thanh phan bén trong trong khi tao ra hinh dwoc
in.

E’//r GHI CHU: Ban phai nhap Apply (Ap dung) trwéc khi cac thay ddi co tac dung.

Mat dé in

S dung cai dat Print Density (Mat do In) d& diéu chinh lwong mau ctia méi mau ctia bot mwe duoc
st dung cho tai liéu dwoc in cla ban.

Contrasts (D0 twong phan). D6 twong phan la khoang khac biét gitra mau sang (t6 sang) va ti
(bong). Bé tang khoang chung gitba mau sang va toi, hay tang cai dat Contrasts (Twong phan).

Highlights (T6 sang). T6 sang la cac mau gan mau trang. D& lam dam mau t6 sang, hay tang cai
dat Highlights (T6 sang). Biéu chinh nay khéng anh huwdng dén téng mau trung hodc mau cta
bong.

Midtones (Tong mau trung). Cac tong mau trung la cac mau gitra mat do trang va lién khoi. Bé
lam dam mau thudc tdng mau trung, hay tang cai dat Midtones (Tong mau trung). Diéu chinh nay
khéng anh hwéng dén t6 sang hodc mau cla bong.

Shadows (Bong). Bong la cac mau gan mat do lién khoi. Bé lam dam mau bong, tang cai dat
Shadows (Bong). Diéu chinh nay khéng anh hwéng dén té sang hodc mau thuéc tong trung.

Restore defaults (Khéi phuc mac dinh).'ChQn Restore defaults (Khoi phuc mac dinh) dé xac lap
lai cai dat mat do vé cac gia tri cai dat goc.

Print Modes (Cac Ché dé In)

St dung trang Print Modes (Cac Ché do In) dé tay chinh cai dat cta bé nhiét ap cho cac loai trang cu
thé. Thay dbi cac ché do in co6 thé giup khac phuc cac van dé vé chat lwong in tai dién.

&-ﬁ//r

GHI CHU: HP khuyén ban chi nén thay déi cai dat nay néu mét nhan vién hd trg khach hang
clia HP khuyén ban lam nhw vay.

Paper Types (Loai Giay)

S dung céc tuy chon Paper Types (Loai Gidy) ctia HP Color LaserJet CP1210 Series Toolbox (Hop
Coéng cu cho B6 s&n phdm HP Color LaserJet CP1210) dé& cAu hinh cac ché do in twong tng véi cac
loai phwong tién khac nhau. Khi ban chon Restore modes (Khdi phuc cac ché dd), tit ca cac ché do
s& dwoc dat tré lai gia tri cai dat gbc.

%’/;* GHI CHU:  Ban phai nhap Apply (Ap dung) truéc khi cac thay ddi cé tac dung.
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System Setup (Cai dit Hé théng)

S dung cac tuy chon System Settings (Cai dat He thdng) cta HP Co!or ]_aserJet CP1210 Series
Toolbox (Ho6p Cong cu cho Bé san pham HP Color LaserJet CP1210) dé cau hinh cac cai dat khac cla
san pham.

o Jam recovery (Khdi phuc tinh trang ket gidy). Néu bat tiy chon nay, san pham sé tw dong in lai
cac trang bi hw khi co6 hién twong ket gidy.

o Auto continue (Ty dong tiép tuc). Néu cai dat nay duoc dat 1a Off (Tat) san pham sé cho cho toi
khi ban phan héi lai nhac nhé yéu cau hanh dong. Néu ban cai dat nay dwoc dat la On (Bat), san
pham sé tiép tuc in sau mot khodng théi gian da chon, ngay ca khi ban khéng phan héi lai thong
bao nhéc.

o Sleep time-out (Thoi gian cho nghi). Xac dinh khoang thoi gian, theo gidy, dé& san pham chuyén
sang ché do Sleep (Nghi), sau khi khéng cé hoat déng nao.

e Cartridge out override (Ghi d& hét hop muc). Dat tiy chon nay dé tiép tuc in hodc khéng in sau
khi hop myc da dat téi nguwdng st dung.

e  Automatic resolution reduction (Tw dong giam do phan giai). DBat ty chon nay dé tw dong giam
doé phan giai in néu trang yéu cau qua nhiéu bé nho.

e Location (Vi tri). Chon quéc gia/ving twong (ng.

E//}’ GHI CHU:  Ban phai nhip Apply (Ap dung) trwdc khi cac thay ddi c6 tac dung.

Set up Status Alerts (Cai dat Canh bao Tinh trang)

St dung HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho B san phdm HP Color LaserJet
CP1210) dé cai dat sdn phadm dé hién thj cac canh bao pop-up trén may tinh khi cé nhirng sw kién nhét
dinh xuét hién. Nhirng sw kién kich hoat canh bao bao gdm ket gidy, bt mwc trong cac hop muc HP
gan hét, dang s dung hdp mwc khong phai ctia HP, khay gidy hét gidy, va cac thong bao 16i cu thé.

E//}’ GHI CHU:  Ban phai nhap Apply (Ap dung) truéic khi cac thay ddi cé tac dung.

Service (Dich vu)
Nhép vao Restore (Khdi phuc) dé dwa cac gia tri cai dat clia san pham vé cac gia tri cai dat mac dinh
goc.

Shop for Supplies (Mua Nguon Cung Cap)

NUt nay, & phia trén cung ctia mi trang, lién két dén mét trang Web, noi ban c6 thé dat hang cac nguon
cung cap thay thé. Ban phai c6 truy cap Internet dé st dung tinh néng nay.

Other links (Cac lién két khac)

Muc nay bao gém cac lién két sé két ndi ban vao Internet. Ban phai c6 truy cap Internet dé st dung bat
ky lién két nao trong cac lién két nay. Néu ban str dung két néi dang quay sb va khong két ni khi 1an
d4u tién mé HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B san pham HP Color
LaserJet CP1210), ban phai két néi truéc khi cé thé truy cap vao cac trang Web nay. Viéc két ndi co

VIWW S& dung phan mém HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho Bd s&n phdm 49
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thé yéu cau déng HP Color LaserJet CP1210 Series Toolbox (Hop Cdng cu cho B san phdm HP Color
LaserJet CP1210) va mé lai né.

e HP Instant Support. Két néi vao trang Web HP Instant Support.

o Product Support (H6 tro San phdm). Két ndi vao trang web hd tro' danh cho sén pham, noi ban
c6 thé tim kiém tro gitp vé& mot van dé cu thé.

e  Shop for Supplies (Mua Ngudn Cung cép). Dat hang nguén cung cép tai trang Web cta HP.

e Product Registration (Bang ky San pham). Két néi vao trang Web d&ng ky san pham cta HP.
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Quan ly ngudn cung cap

Lwu gitr hOp muc

Khoéng duoc lay hop muc in ra khdi bao bi qua sém truée khi siv dung.

A THAN TRONG: Dé tranh lam huw hop muc, khdng dé noé tiép xdc véi anh sang qua vai phat.

Chinh sach cua HP vé cac loai hép mwc in khéng phai ctia HP

Cong ty Hewlett-Packard khong thé khuyén ban s dung céac loai hdp mwc in khéng phai ciia HP, du
la m&i hay tai ché.

=¥ GHICHU: Moi hw héng gay ra bdi hop muc khong phai cia HP s& khong duoc bao gém trong

= bado hanh va thda thuan dich vu cia HP.

Dé I&p hop mwc HP maéi, xem Thay hop mue thude trang 53. Dé tai st dung hdp muce ci, hay thuc
hién theo hwdng dan di kém véi hdp mue méi.

Pwéng day néng va trang web vé gian 1an cia HP

Hay goi cho dwdng day néng vé gian lan ctia HP (1-877-219-3183, s goi mién phi & Bac My) hodc

truy cap vao trang web www.hp.com/go/anticounterfeit khi ban 1&p hop mwe HP va panen diéu khién
hién thi thong bao néi rang hop muwe nay khéng phai ctia HP. HP sé& gitp xac dinh xem hdop muc nay
c6 phai la chinh hang khéng va thwc hién cac buéc dé khac phuc van dé.

Hop muc cla ban c6 thé khéng phai l1a hdp muc chinh hang ctia HP néu ban thay nhirng hién twong
sau:

e Ban g&p phai nhiéu van dé véi hop muc nay.

e  Hop muc nay tréng khong gibng nhu ching thueng thay (vi du, khéng c6 vau kéo mau da cam,
hodc bao géi khac véi bao géi ctia HP).

Cartridge out override (Ghi dé hét hép muwc)

VIWW

M6t thong bao Order Supplies (Dat hang Nguén cung cap) sé& hién thj khi hop mwc sap hét. Mot thong
bao Replace Supplies (Thay Cac Nguén cung cap) sé hién thj khi hdp muc da hét. D& dadm bao chét
lwong in tdi wu, HP khuyén ban nén thay hdp muc khi théng bao Replace Supplies (Thay Cac Nguén
cung cap) xuAt hién. Cac van dé vé chat lwong in cé thé xuéat hién khi st dung hop muc da hét, gay
ra lang phi phwong tién in va lang phi bot myc trong cac hop muwe khac. Thay hop muc khi thiét bi
Replace Supplies (Thay Cac Ngudn cung cap) xuét hién sé tranh dwoc sw 1ang phi nay.

Tinh nang Cartridge out override (Ghi dé hét hop muwc) trong HP Color LaserJet CP1210 Series
Toolbox (Hép Céng cu cho B san pham HP Color LaserJet CP1210) cho phép san pham tiép tuc in
st dung hép myc da dat téi thoi diém thay thé duwoc dé xuat.

A CANH BAO! Viéc st dung tinh nang Cartridge out override (Ghi dé hét hop muc) cé thé tao
ra chat lwong in khéng mong muén.

CANH BAO! T4t ca cac 16i in hodc 16i ngudn cung cip xuét hién khi méot ngudn cung cap cta
HP dwoc st dung & ché do ghi d& hét muc sé khéng dwoc xem 1a 16i trong vat liéu hay kha nang
van hanh theo Tuyén bb Bao hanh Hop mwc ctia HP. Dé biét thong tin vé ché dd bao hanh, xem
Tuyén bd bdo hanh cé gi¢i han danh cho hép muc thudc trang 90.
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Ban c6 thé bat hoac tat tinh ndng Cartridge out override (Ghi d& hét hop muwc) bat civ lic nao, va ban
khoéng phai bat lai tinh néng nay khi Idp hdp mwc méi. Khi bat tinh nang Cartridge out override (Ghi
dé hét hop muc), san pham sé tw dong tiép tuc in khi hop muc dat toi mic thay thé duoc dé xuat. Mot
thong bao Replace Supplies Override In Use (Ghi dé Thay thé Ngudn cung cap Pang Su dung) sé
xuét hién khi hép muc duoc siv dung & ché do ghi dé. Khi ban thay hdp mwe bdng mét ngudn cung cap
m‘m sgn pham sé hay kich hoat ché do ghi dé cho t&i khi mot hép muc khac dat t¢i mirc thay thé dwoc
dé xuat.

Bat hoic tat tinh ning Cartridge out override (Ghi dé hét hép muwc)

1. M& HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho Bd s&n pham HP Color LaserJet
CP1210). Xem Xem HP Color LaserJet CP1210 Series Toolbox (H6p Céng cu cho Bd san pham
HP Color LaserJet CP1210) thubc trang 45.

2. Nhép vao thw muc Device Settings (Cai dat Thiét bi), va sau do nhap vao trang System Setup
(Cai dat Hé théng).

3. Canh Cartridge out override (Ghi d& hét hop muc) chon On (Bat) dé bat tinh nang nay. Chon
Off (T4t) dé tat tinh nang nay.
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Thay hép muwc

M& clra trwdce.

1.

Kéo tay kéo hdop muc ra.

2,

&ng |&n dé thao.

th

op muc

Nam vao tay cdm trén hdop mwc cii sau d6 kéo h

3.

2

Thao hép muwc méi ra khdi bao goi san pham.

4.

53

Thay hép muc
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5. Théao I&p bado vé bang nhwa mau da cam ra khéi day hdp mwc méi.

A THAN TRONG: Khong cham vao tréng hinh & day hop muc. Dau van tay trén trong hinh
c6 thé gay ra van dé vé chét lvong in.
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Bdéng ngan kéo hép muyc.

8.

Boéng clra trwérce.

9.

tai ché di kem

an

theo huéng d

én

Thwec hi

6p mwc maoi.

htra danh cho ho

hop c

6p myc cli vao

10. bBath

theo hop.
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Lau don san pham

Trong qua trinh in, gidy in, bdt muc, va céac hat bui cé thé tich tu bén trong san phadm. Theo thoi gian,
phan tich tu nay qé thé khién chat |L’I’Q’ng in bi anh hu«?ng ghéng han nhw bi nhoe hoac cé géc It‘Sm dom
b6t mwe. San pham nay cdé mét ché do lau don co thé khac phuc va ngan chan cac loai van deé nay.

1. M& HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho Bo s&n pham HP Color LaserJet
CP1210). Xem Xem HP Color LaserJet CP1210 Series Toolbox (Ho6p Cong cu cho BA san pham
HP Color LaserJet CP1210) thudc trang 45.

2. Nhép vao thw muc Help (Tro gitp), va sau d6 nhap vao trang Troubleshooting (X Iy sw cb).

3. Trong viing cho Cleaning Mode (Ché dd Lau don) nhap vao Start (B4t dau) dé bat diu qua trinh
lau don.

4. San pham sé xr ly mét trang, va sau do tré vé trang thai s&n sang khi hoan tat qué trinh lau don.

56 Chwong 6 Quan ly va bao tri VIWwW



VIWW

Khac phuc van dé

e Danh sach kiém tra x¥ Iy sw cb co ban

e Cackiéu dén trang thai

e Thoéng bao canh bao tinh trang

e Ketgidy

e VAn dé voi chat lwvong in

e Cac van dé vé hiéu suit

e Cac van dé vé phan mém cla san phdm
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Danh sach kiém tra xtr ly sw c6 co’ ban

Néu ban gap phai van dé véi san pham, hay st dung danh sach kiém tra sau day dé phat hién nguyén
nhan cda van dé:

San pham da dwoc néi véi ngudn dién chwa?

San pham da dwoc bat chwa?

San pham c6 & trang thai Ready (San sang) khong?
T4t ca cap can thiét da dwoc cdm vao chwa?

D3 14p cac ngudn cung cap HP chinh hang chwa?

Céc hdp mue duoc thay thé gan day c6 duoc l1ap dung khong, va da thao vau kéo trén hop muc
ra chwa?

Dé biét thém thong tin vé& I4p d&t va cai dat, hay xem hwdng dan bat dau s dung.

Néu ban khong thé tim ra giai phap cho van dé trong hwéng dan nay, hay truy cap vao www.hp.com/
support/licp1210series.

Nhirng yéu t6 c6 thé anh hwéng dén hiéu suat san pham

Mot vai yéu té c6 thé tac dong dén thoi gian in mét nhiém vu:

Tbc d6 tbi da ctia sdn pham. dwoc tinh bang sb trang trén méi phut (ppm)

Viéc st dung gidy d&c biét (chang han nhw phim trong suét, gidy nang, va gidy cé kich thuwéc tuy
chinh)

Thoi gian x& Iy s&n phdm va théi gian tai xubng
Mtrc d6 phirc tap va kich thwéc dé hoa
Tbc dd ctia may tinh ban st dung

Két n6i USB
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Cac kiéu dén trang thai

nay dang nhap nhay.

GHI CHU: Trong minh hoa trong bang sau day, cac dong “tach” nhd quanh dén thé hién den

Trang thai déen

Trang thai san pham X ly

Khé&i tao/Khéi dong/Hiéu chinh Trong khi Khéi Tao va Hiy Bé Lénh In,
viéc &n cac nit sé khong cé hiéu lwc.
Khi & trang thai Kh&i Bong, cac den bao

Tiép tuc, S&n sang va Chay lan lwot sang

(voi tbc d6 500 ms).

Hay Lénh In

Sau khi qua trinh hdy bd da két thic, san
pham sé tré vé trang thai S&n Sang.

Dé& in mét trang CAu hinh va trang Tinh
trang Nguén cung cép, nhan va gid nat
Resume (Tiép tuc) trén mot giay.

Ready (San sang)

San pham da sén sang va chwa cé lénh
in.

| o,
. 0
0 o080
. 30

Xt Ly Div Liéu D& hiy bé I&nh in hién hanh, &n nat Job
Cancel (Hay Lénh In).

San pham dang xt ly hodc nhan di liéu.
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Trang thai dén

Trang thai san pham

X Iy

o
o8
o

L&i Lién ttiép
e  Léilién tiép thong thuong

e  L&isan pham tam thoi

Dé khac phuc 16i nay va c6 thé in toan bo
d liéu, &n nut Resume (Tiép tuc).

Néu khoi phuc thanh cong, san pham sé
chuyén sang trang thai Dang Xt Ly D

\ r A . 7Y
l oo I - Liéu va hoan tat viéc in an.
7 Néu khdng khéi phuc dwoc, san phadm sé
. tré vé tinh trang LGi Lién Tiép.
Chuy bdng ctra nay lai.
ﬂ o W Mot clra dang mé.
N |
/

(o]
oo

Léi nghiém trong

e  Tatsan pham, doi 10 giay, va bat
lai san pham.

e  Néu ban khdng thé khéc phuc su
cb, xem Cham séc Khach hang HP
thudc trang 91.

/
N\

Q
o]
o

AN

/

Hoép mwe vang hét mwe hodc khong

co.

Hoép muc vang da hét han st dung.

Thay hop mwc. Bam bdo hdp mwc nay
da dwoc 1&p dung.

%-’//r GHI CHU: Néu ban chon tiy
= chon Replace <Color>

Cartridge (Thay Hop muc
<Color>), dén bao s€ ngirng
nhép nhay va sang cho t&i khi
thay hdép muec.
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Trang thai den

Trang thai san pham

Xir ly

Hop muwc dé twoi hét mwe hoic khong
co.

Hop muc dé twoi da hét han st dung.

Thay hop mwec. Bam bdo hép muc nay
da dwoc lap dung.

GHI CHU: Néu ban chon tuy
chon Replace <Color>
Cartridge (Thay Hop muc
<Color>), den bao sé ngirng
nhép nhay va sang cho t&i khi
thay hép muc.

Hép muwe xanh la ma hét mwe hoidc
khéng co.

Hop muc xanh 14 ma da hét han st dung.

Thay hop mwec. Bam bdo hép muc nay
da dwoc lap dung.

GHI CHU: Néu ban chon tuy
chon Replace <Color>
Cartridge (Thay Hop muc
<Color>), den bao sé ngirng
nhép nhay va sang cho t&i khi
thay hép muc.

Hoép muwc den hét mwe hodc khéng cé.

Hoép myc den da hét han st dung.

Thay hop mwec. Dam bao hép myc nay
da duoc lap dung.

GHI CHU: Néu ban chon tuy
chon Replace <Color>
Cartridge (Thay HOp muc
<Color>), dén bao sé ngirng
nhép nhay va sang cho t&i khi

N / thay hép mue.
/ I AN
Ket gidy X ly ket gidy. Xem Ket gidy
thudc trang 67.
N
/
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Trang thai den Trang thai san pham X ly

Hét gidy Nap gidy hodc cac vat liéu in khac.

Tiép gidy thi céng Nap gidy hoac cac vat liéu in thich hop
khac. Xem Gidy va Phuwong tién In
thuéc trang 15.

Nhan nat Resume (Tiép tuc) dé& ghi d&
didu kién.
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Théng bao canh bao tinh trang

Céc théng bao canh bao tinh trang xuét hién trén man hinh may tinh khi sdn pham cé nhitng van dé
nhét dinh. St dung théng tin trong bang sau day dé khac phuc cac van dé nay.

Théng bao canh bao

M6 ta

Hanh déng dwoc dé xuét

Ché d6 Nguéi Xudng

Sau thoi gian st dung lién tuc, kéo dai, hoac
sau khi in trén gidy hep, san phdm phai tam
dirng dé ngudi xubng.

Viéc in sé tiép tuc khi san pham da nguoi lai.

Chon nham May in

DPéng co in khéng cudn dwgc mau phwong
tién.

Hay nap lai phwong tién trong khay tiép gidy
va nhan nat Resume (Tiép tuc) dé tiép tuc
Iénh in.

Néu théng béo nay van I3p lai, hay lién hé véi
b6 phan hé tro clia HP. Xem Cham soc
Khach hang HP thudc trang 91.

Chwa Két néi

Phan mém ctia sdn pham khong thé giao tiép
v&i san pham.

1. Dam bao ring san phadm da duoc bat.

2. Dam bao cap USB da dwoc cdm chat
vao san pham va may tinh.

Chwa Thao Bang dan Bot mwc

M6t hép mue van con bang dan st dung cho
viéc van chuyén.

Mé& ngan kéo hop muc va dam bao réng bang
dan dwoc g& ra hoan toan khéi méi hop muc.

Dang hiéu chinh

San pham dang thuc hién qua trinh hiéu
chinh ndi bd dé dam bao chat lwong in tot
nhét cé thé.

Hay ch& cho qua trinh nay hoan tat.

Pang St dung tinh néng Cartridge Out
Override (Ghi dé Hét Hop muc)

Mot hop muc da hét tudi tho hiku ich, nhung
ban da chon tiy chon nay dé ghi dén thong
b&o va tiép tuc in.

Déi voi tht ca cac lénh in sau nay, chét lwong
in c6 thé bj giam cho t&i khi thay hop muc.

Nhan nit Resume (Tiép tuc) dé xéa thong
bao nay.

Thay hop muc cang sém cang tét.

Pang Str dung tinh nang Replace
<Color>Cartridge Override (Ghi dé Thay
Hop mwc <Color>)

M6t hop muc da hét tudi tho, nhwng ban da
chon tly chon nay dé ghi dén théng bao va
tiép tuc in.

Cac van dé vé chét lwgng in c6 thé xuét hién.

Thay hop muc.

Pang St dung tinh nang Replace Supplies
Override (Ghi dé Thay Nguén cung cap)

C6 nhidu hdp muc da hét tudi tho, nhwng ban
da chon tuy chon nay dé ghi dén théng bao
va tiép tuc in.

Céc van dé vé chét lwong in c6 thé xuét hién.

Thay cac hdép muc nay.

bat hang Hop muwc <Color>

Hoép muc dwoc nhan dang sép hét thoi gian
st dung hiru ich cda no.

Dét hang hop muc dwoc nhan dang. Sé tiép
tucin cho t&i khi Replace <Color> Cartridge
(Thay Hép muwc <Color>) hién thi.

Giam b6 Phan Giai

M6t trang doi hoi nhiéu bd nhé hon bd nhé
c6 trong san pham. San pham da giam do
phan giai cGia hinh dé no co thé in.

Néu trang doi hdi qua nhidu bo nhé, hay thi
lam don gian trang nay béng chwong trinh
phan mém géc.

Néu khéng mudn san pham tw déng giam do
phan giai, ban c6 thé tat cai dat nay trong
viing System Settings (Cai dat Hé théng)
clia HP Color LaserJet CP1210 Series
Toolbox (Hop Céng cu cho Bo sén pham
HP Color LaserJet CP1210). Xem _St dung
phan mém HP Color LaserJet CP1210 Series
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Thoéng bao canh bao

Hanh déng dwoc dé xuat

Toolbox (Hép Cong cu cho Bd sdn phdm
HP Color LaserJet CP1210) thudc trang 45.

Hép mwec <Color> Pwoc Lap Trai phép

D4 lap mot ngudn cung cp méi, khong phai
clia HP. Thong bao nay sé hién thj cho t&i khi
mot ngudn cung cap ctia HP dwoc lap hodc
ban nhén nut Resume (Tiép tuc).

Néu ban tin rdng ban da mua mét ngudn cung
cép ctia HP, hay truy cap vao trang Web
www.hp.com/go/anticounterfeit.

Dich vu hoéc stra chira yéu cau do viéc s
dung ngudn cung cAp khéng phai ctia HP sé&
khéng nam trong pham vi bao hanh ctia HP.

Dé tiép tuc in, nhan nut Resume (Tiép tuc).

Hop mwc <Color> Khéng phai cua HP

D4 lap mot ngudn cung cp méi, khong phai
clia HP. Thong bao nay sé hién thij cho t&i khi
mot ngudn cung cap ctia HP dwoc lap hoac
ban nhén nut Resume (Tiép tuc).

Néu ban tin rdng ban da mua mét ngudn cung
cép ctia HP HP, hay truy cap vao trang Web
www.hp.com/go/anticounterfeit.

Dich vu hoéc stra chira yéu cau do viéc s
dung ngudn cung cAp khéng phai ctia HP sé&
khéng nam trong pham vi bao hanh ctia HP.

Dé tiép tuc in, nhan nut Resume (Tiép tuc).

Ket gidy tai <location>

(<location> cho biét viing c6 gidy bi ket)

San ph&m phat hién thay giay bj ket.

X ly ket gidy tir viing dwoc chi bao trong
théng bao. Nhiém vu nay sé tiép tuc in. Néu
khéng, hay thir in lai nhiém vu nay. Xem Ket
gidy thuéc trang 67.

Néu théng bao nay van 13p lai, hay lién hé voi
bd phan hé tro clia HP. Xem Cham soc
Khach hang HP thudc trang 91.

Ket gidy Khay 1

San pham da phat hién thay hién twong ket
gidy trong khay.

Xt ly ket gidy. Xem Ket gidy
thudc trang 67.

Lap Hép muwc <Color>

Hop muc chwa lap hodc 1p khéng ding vao
san pham.

Lap hop muec.

Lbi Bo nhiét ap

San pham gép phai 16i v&i bo nhiét ap.

Tt ngudn bang cach st dung céng tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va chd cho san phdm khai chay.

Néu 16i van tiép tuc, hay tit san phdm, che it
nhét 25 phat, va sau dé bat san pham.

Néu ban dang st dung mét thiét bi chéng dot
bién dién, hay thao thiét bi nay ra. Cdm san
pham tryc tiép vao & dién. St dung cong tac
ngudn dé bat san pham.

Néu théng bao nay van 13p lai, hay lién hé voi
bd phan hé tro ctia HP. Xem Cham séc
Khach hang HP thuéc trang 91.

L6i Bo Diéu Khién DC

San pham gép phai mét I6i noi bo.

Tat ngudn bang cach str dung cong tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va chd cho san phdm khai chay.

Néu ban dang str dung mét thiét bi chéng dot
bién dién, hay thao thiét bi nay ra. Cdm san
pham tryc tiép vao & dién. St dung cong tac
ngudn d& bat san pham.
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Théng bao canh bao

Hanh dong dwoc dé xuét

Néu théng bao nay van I3p lai, hay lién hé véi
bd phan hé tro clia HP. Xem Cham soc
Khach hang HP thudc trang 91.

L6i Bo Nhé Cung cép trén <Color>

E-label cho mét trong cac hop muwc khdng thé
doc dwoc hoac khéng co.

e Lap lai hop mucin.
e  Tatva sau dé bat san phadm.

e  Néuvan dé khong duoc khéc phuc, hay
thay hép mue.

L4i Giao tiép Dong co’

San phdm gép phai mét 16i giao tiép noi bo.

T4t ngudn bang cach st dung cong tac
ngudn, chd it nhat 30 gidy, va sau d6 bat lai
ngudn va ch& cho san phadm khéi chay.

Néu ban dang str dung mét thiét bj chéng dét
bién dién, hay thao thiét bi nay ra. Cam san
pham truc tiép vao & dién. S&r dung cong tac
ngudn dé bat san pham.

Néu théng bao nay van I3p lai, hay lién hé véi
bd phan hé tro clia HP. Xem Cham soc
Khach hang HP thudc trang 91.

L6i Hop muwe <Color>

Mét hop mue dwoc Iép vao ranh khéng dung.

Nhé I4p tirng hop muc vao dang ranh clia né.
T trwdre téi sau, hdp muc dugc Iap theo thir
tw nay: den, xanh 14 ma, dé twoi, va vang.

L6i May Quét Ben

Da xuét hien mot 16i nodi bo.

Tt ngudn bang cach st dung cong tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va ch® cho san phadm khdi chay.

Néu ban dang st dung mét thiét bi chéng dot
bién dién, hay thao thiét bi nay ra. Cam san
pham truc tiép vao 6 dién. St dung cong tac
ngudn d& bat san pham.

Néu théng bao nay van I3p lai, hay lién hé voi
bd phan hd tro ctia HP. Xem Cham séc
Khach hang HP thudc trang 91.

L6i May Quét Dé Tuoi

Da xuét hien mot 16i nodi bo.

Tt ngudn bang cach st dung cong tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va ch® cho san phadm khdi chay.

Néu ban dang st dung mét thiét bi chéng dot
bién dién, hay thao thiét bi nay ra. Cam san
pham truc tiép vao 6 dién. St dung cong tac
ngudn dé bat san pham.

Néu théng bao nay van I3p lai, hay lién hé voi
bd phan hd tro ctia HP. Xem Cham séc
Khach hang HP thudc trang 91.

L6i May Quét Vang

Da xuét hién mot 16i néi bo.

Tt ngudn bang cach st dung cong tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va ch® cho san phadm khdi chay.

Néu ban dang str dung mét thiét bj chéng dét
bién dién, hay thao thiét bi nay ra. Cam san
pham truc tiép vao & dién. S&r dung cong tac
ngudn dé bat san pham.
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Thoéng bao canh bao

Hanh dong dwoc dé xuat

Néu théng bao nay van I3p lai, hay lién hé voi
bd phan hé tro ctia HP. Xem Cham séc
Khach hang HP thudc trang 91.

Léi May Quét Xanh La Ma

Da xuét hién mét 18i ndi bo.

Tt ngudn bang cach st dung cdng tac
ngudn, chd it nhat 30 gidy, va sau d6 bat lai
ngudn va chd cho san phdm khdi chay.

Néu ban dang str dung mét thiét bj chéng dot
bién dién, hay thao thiét bi nay ra. Cam san
pham truc tiép vao 6 dién. St dung cong tac
ngudn dé bat san pham.

Néu théng bao nay van I3p lai, hay lién hé voi
bd phan hé tro ctia HP. Xem Cham séc
Khach hang HP thudc trang 91.

Mé& Cilra Sau

Ctra dang mé&

boéng ctra nay lai.

M¢& Cira Trwéc

Ctra dang mé&

Dodng ctra nay lai.

Nap Gidy <Type>

Khay hét gidy.

Nap phwong tién in vao khay nay.

Printing (Pang in)

San pham dang in tai liéu.

Cho cho in xong.

Replace <Color> Cartridge (Thay Hop
mwc <Color>)

Hop mwc hét muc.

Thay hop muec.

Replace Supplies (Thay Cac Nguén cung
cép)

C6 nhiéu hdp muc hét myc.

In mét trang tinh trang ngudn cung cap dé xac
dinh xem hdp mwc nao hét mye. Xem In trang
théng tin thudc trang 44.

Thay cac hop muec.

Tiép gidy tha céng

San pham dwoc dat & ché do tiép gidy tha
cong.

Nap dung loai phwong tién vao khay nay, va
sau d6 nhan nut Resume (Tiép tuc) dé xoa
théng bao nay.

Trang Qua Phirc tap

San pham khong thé xr ly trang nay.

Nh&n nit Resume (Tiép tuc) dé tiép tuc in
nhiém vu nay, nhung chét lwgng ban in ra co
thé bi anh hwéng.
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Ket giay

S dung minh hoa nay dé tim vi tri ket gidy. Dé biét hwéng dan xt ly ket gidy, xem X |y ket gidy
thudc trang 68.

1 Khay dwng gidy ra

2 Khay 1

3 B6 nhiét ap

Jam recovery (Khéi phuc tinh trang ket giay)

Khi bat tinh n&ng Jam recovery (Khéi phuc Tinh trang Ket gidy), san pham sé& in lai moi trang bi hw trong
qua trinh ket gidy.

Hay st dung HP Colpr LaserJet CP1210 Series Toolbox (Hop Céng cu cho B6 san phdm HP Color
LaserJet CP1210) dé bat tinh ndng Jam Recovery (Khéi phuc Tinh trang Ket gidy).

1. M& HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho Bd san phdm HP Color LaserJet
CP1210). Xem Xem HP Color LaserJet CP1210 Series Toolbox (Hép C6ng cu cho B6 sdn phdm
HP Color LaserJet CP1210) thudc trang 45.

2. Nhép vao thw muc Device Settings (Cai dat Thiét bi), va sau d6 nhap vao System Setup (Cai dat
Hé théng).

3. Canh Jam Recovery (Khoi phuc Tinh trang Ket gidy), chon On (Bat) tir danh sach tha xuéng.

Nhirng nguyén nhan ket gidy thwong gap

VIWW

Nhirng nguyén nhan ket gidy thwong gap'

CauseNguyén nhan Giai phap

Cac thanh dan gidy doc va ngann khéng dwoc diéu chinh ding.  Diéu chinh cac thanh dan sat véi chdng gidy.

Phwong tién in khong dap trng chi tiéu ky thuat. Chi str dung nhirng phwong tién dap (rng chi tiéu ky thuat cta
HP. Xem Gidy va Phuong tién In thudc trang 15.

Ban dang s* dung phwong tién da qua may in hodc may Khong str dung phuwong tién da dwec in hodc photocopy trwéc

photocopy. do.
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Nhirng nguyén nhan ket gidy thwong gap!

CauseNguyén nhan

Giai phap

Khay tiép gidy dwoc nap khong dung.

L4y hét phuong tién vwot qua mirc gidi han ra khéi khay tiép
gidy. Dam bao chéng gidy & duwéi ddu chiéu cao chéng gidy
tbi da trong khay. Xem Nap gidy va phuong tién in

thuéc trang 21.

Phwong tién bi nghiéng.

Cac thanh dan chia khay tiép gidy khéng dwoc didu chinh dung.
Diéu chinh cac thanh dan nay sao cho ching git chét chéng
gidy vao vi tri va gidy khong bi cong.

Phwong tién dinh vao nhau.

LAy phuong tién ra, bé cong, xoay 180 dd, hoic Iat nguoc.
Nap lai phwong tién vao khay tiép gidy.

% GHICHU: Khong xoe gidy ra. Xoe gidy ra cb thé tao
= ra tinh dién lam cho gidy dinh v&i nhau.

Phwong tién dwoc lay ra trwde khi di vao ngan gidy ra.

Cho cho t&i khi trang dwoc xép hoan toan vao ngan giy ra
trwéc khi lay ra.

Phuwong tién & tinh trang khéng tét.

Thay phuwong tién.

Ong I&n muc bén trong khay khéng kéo phwong tién ra.

LAy t& phuwong tién trén cling ra. Néu phwong tién nang trén
163 g/m2, n6 c6 thé khong lay ra dwoc tir khay.

Phwong tién cé canh gd ghé hoéc I&m chém.

Thay phuwong tién.

Phwong tién bi duc rang cwa hodc dap ndi.

Nhirng phwong tién bj duc réng cua hodc dap néi khéng dé
dang tach roi. Nap tirng to vao.

Gidy dwoc bao quan sai.

Thay gidy trong cac khay. Gidy can dwoc bao quan trong bao
g6i gbc & mai trwdng dwoc kiém soat.

Néu may in tiép tuc bi ket gidy, hay lién hé v&i bo phan H6 trg Khach hang hodc nha cung cap dich vu dwoc Gy quyén cua

HP.

Xt ly ket gidy
Ket gidy trong khay 1
1. Kéo khay 1 ra va d&t n6 1&n bé mat phang.

==
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2. LAy gidy ket ra bang cach kéo thang ra.

4. Bé&m nut Tiép tuc lai dé tiép tuc in.

Ket gidy trong vuing bd nhiét ap

1.  M& cira sau.
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2. LAy hét gidy ket ra.

E’//r GHI CHU: Néu gidy rach, ddm bao tat ca cac manh gidy dwoc 14y ra trwdc khi tiép tuc in.

3. Dédng clra sau lai.

Ket gidy trong ngéan giay ra

1. Kiém tra gidy bi ket trong khu virc ngan gidy ra.
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2. LAy hét gidy c6 thé nhin thay ra.

r__f/r GHI CHU: Néu gidy rach, ddm bao tat ca cac manh gidy dwoc 14y ra trwde khi tiép tuc in.

3. M& va sau d6 déng clra sau lai dé& xéa théng bao.
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Van dé véi chat lwong in
Thinh thoang ban co thé gap phai van dé véi chat lvong in. Thong tin trong cac muc sau day sé gitp
ban nhén dang va khac phuc cac van dé nay.

Cai thién chat lwong in
Ludn dam bao cai dat Type is (Loai 1a) trong trinh diéu khién may in khdp véi loai gidy ban sé st dung.

St dung cai dat chat lwong in trong trinh diéu khién may in dé tranh cac van dé vé chét lwong in. Xem
Thiét 1ap chét lwong in thudc trang 29.

Hay str dung muc Device Settings (Cai d&t Thiét bi) trong HP Color LaserJet CP1210 Series Toolbox
(H6p Céng cu cho Bd s&n phadm HP Color LaserJet CP1210) dé diéu chinh cai dat anh hwéng dén chét
lwgng in. Xem _S& dung phan mém HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B6
san pham HP Color LaserJet CP1210) thuéc trang 45. Ban cling ¢ thé sir dung HP Color LaserJet
CP1210 Series Toolbox (Hop Céng cu cho Bd s&n pham HP Color LaserJet CP1210) dé giup x& ly sw
cb vé chét lwgng in. Xem St dung HP Color LaserJet CP1210 Series Toolbox (Hép Cong cu cho Bo
san pham HP Color LaserJet CP1210) dé g& sw cb vé chét lwong in thudc trang 78.

Nhan dang va khac phuc cac 16i in
S dung danh sach kiém tra va biéu dd chéat lwong in trong muc nay dé khéc phuc cac van dé vé div
liéu in.

Dir liéu kiém tra chat lwong in
Céc van dé vé chat lwong in c6 thé dwoc khac phuc béng cach s dung danh sach kiém tra sau day:

1. Nho st dung gidy hodc phuong tién in dap (ng cac tiéu chuén ky thuat. Gidy co bé mat min hon
thwong tao ra két qua tét hon.

2. Néu ban st dung phwong tién in dic biét nhw 1a nhan, phim trong subt, gidy béng, hoac tiéu dé
thw, hdy dam bao ban da in theo loai.

3. Intrang cAu hinh va trang Tinh trang Ngudn cung c&p. Xem In trang thdng tin thudc trang 44.

e  Haykiém tra trang Tinh trang Nguon cung cap dé xem c6 ngudn cung cap nao sap hét hoac
da hét khong. Khong ¢ thong tin nao dwoc cung cap cho cac hdop mwe khong phai ctia HP.

e Néu cac trang khong in dung, van dé sé lién quan dén phan cirng. Lién hé véi bé phan Cham
Soc Khach Hang ctia HP. Xem Cham soc Khach hang HP thudce trang 91 hodc trang quang
cao co & hop dung.

4. Intrang Thir nghiém ti» HP Color LaserJet CP1210 Series Toolbox (H&p Céng cu cho B6 san pham
HP Color LaserJet CP1210). Néu trang dwoc in ra c6 nghia 1a van dé lién quan dén trinh diéu khién
may in.
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5. Hay th in tr mot chwong trinh khac. Néu trang dwoc in dung cé nghia la cé van dé véi chuong
trinh ban s dung dé in.

6. Hay kh&i dong lai may tinh va may in, va thi in lai. Néu khdng giai quyét dwoc van dé, hay chon
mét trong nhirng tuy chon sau:

e Néu van dé anh hwéng téi tt ca cac trang dwoc in, xem Cac van dé vé chat lwong in chung
thuéc trang 73.

e  Né&u van dé chi anh huwdng dén cac trang in mau, xem Khac phuc cac van dé vai tai lieu mau
thudc trang 77.

Cac van deé vé chat lwong in chung

Céc van dé sau day mo ta gidy co kich thuwdc Thw da di qua san pham bang canh ngan truéc. Cac vi
du nay thé hién nhirng van de sé anh hwédng t&i tat cd nhirng trang ban in, bat ké in mau hay chi mau

den. Cac chu dé ké tiép liét ké nguyén nhan va giai phap théng thudng cho méi vi du.

Sw cd

Nguyén nhan

Giai phap

Ban in mo hodc khéng rd.

Phwong tién khéng dap ng tiéu chun
ky thuat cia HP.

St dung nhirng phuwong tién dap trng chi
tiéu ky thuat cua HP.

San phdm nay duoc dat dé ghi dé théng
bao Replace <Color> Cartridge (Thay
Hép mwce <Color>) va tiép tuc in.

ot hodc nhidu hdp muc cé thé bi I6i. n trang Tinh trang Ngudn cung cap dé&
Aa Cc M6t hodc nhiéu h thé bi | In ti Tinh t N di
kiém tra thoi gian st dung con lai. Xem
Aa CC In trang théng tin thudc trang 44.
Aa Cc ) o
Thay tat ca nhirng hop myc sap hét myec.
Aa CC Xem Thay hop muc thude trang 53.
Aa Cc

Thay tat ca nhirng hdp mwc sép hét muc.
Xem Thay hép muc thudce trang 53.

Vét bot muc xuét hién.

Phuwong tién khdng dap tng tiéu chun
ky thuat ctia HP.

S dung nhirng phwong tién dap (rng chi
tiéu ky thuat cta HP.

*Ad BbCC DPuwéng dan gidy c6 thé can lau chui. Hay lam sach dwong dan gidy. Xem Lau
AOBbCC don san ph&m thuéc trang 56.
AaBbCc,

AaBbCc

AaBbCc.

C6 hién twong mét ky tu.

Mét t& vt liéu in c6 thé bi 16i.

Th in lai.

Murc do am cuia gidy khong déu hodc Ther gidy khac, chang han nhw gidy chét
AaBbCc gidy c6 nhirng didm am trén bé mit. lwong cao dwoc danh riéng cho cac may
AaBbCc in laser.
AasbCc L6 gidy c6 16i. Qua trinh san xuét c6 thé  Thir gidy khac, chang han nhu gidy chét
< khién mét sé viing khéng an bot muc. lwong cao dwoc danh riéng cho cac ma
AQBbCcC ) ) in Iasger. ) ’
AaBYCcC
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Swchd

Nguyén nhan

Giai phap

Céc vét doc hodc dai xuét hién trén
trang.

Az Bh(C ¢
Az Bb(C ¢
Az |Bb(C ¢
Az Bh(C ¢
Az Bb(Z ¢

Mot hodc nhiéu hép muc cé thé bi 16i.

In trang Tinh trang Nguén cung cép dé
kiém tra thoi gian st dung con lai. Xem
In trang théng tin thudc trang 44.

Thay t&t ca nhitng hop mwc sép hét muc.
Xem Thay hép muc thudc trang 53.

San phdm nay dwoc dat dé& ghi dé théng
bao Replace <Color> Cartridge (Thay
Hop muwc <Color>) va tiép tuc in.

Thay t&t ca nhitng hop muwc sdp hét muc.
Xem Thay hép muc thudc trang 53.

Lwong béng bét mau nén tré nén khong
chap nhan duorc.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Méi trwérng quéa khoé (@6 am thap) co6 thé
lam t&ng hiéu trng t6 bong nén.

Kiém tra méi trwéng thiét bi.

Mot hodc nhiéu hép muc cé thé bi 16i.

Thay tat ca nhitng hop muwc sép hét muc.
Xem Thay hép muc thudc trang 53.

San phdm nay dwoc dat dé& ghi dé théng
bao Replace <Color> Cartridge (Thay
Hop mwc <Color>) va tiép tuc in.

Thay t&t ca nhitng hop muwc sdp hét muc.
Xem Thay hép muc thudc trang 53.

Vét ban bot muc xuét hién trén phuong
tién.

AaBbCc
AaBQLcC
AaBk,Cc
AaBk,Cc
AaBbCc

Phwong tién khéng dép tng tiéu chuén
ky thuat cta HP.

St dung nhirng phuwong tién dap trng chi
tiéu ky thuat cua HP.

Néu vét ban bot bwe xuét hién trén canh
trén clia gidy co nghia 1a cac thanh dan
phwong tién bi ban, hodc manh vun da

tich tu trén dwong dan in.

Lau chui duwdng dan phwong tién.

Hay lam sach dudng dan gidy. Xem Lau
don san pham thudc trang 56.

Bot muwc dé dang vay ban khi cham
vao.

AaBbCc
f
A
AaBbCc
AaBbCc

Thiét bi khong dwoc dat dé in loai
phwong tién ban mudn in trén d6.

Trong trinh diéu khién may in, chon tab

Paper (Gidy) va dat Type is (Loai la) cho
khép véi loai phwong tién ban sé in. Téc
do in c6 thé cham hon néu ban dinh st

dung gidy ning.

Phwong tién khong dép trng tiéu chuén
ky thuat cda HP.

St dung nhirng phwong tién dap trng chi
tiéu ky thuat ctia HP.

Puwdng dan gidy cé thé can lau chui.

Hay lam sach dwdng dan gidy. Xem Lau
don san pham thuéc trang 56.
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Swcd

Nguyén nhan

Giai phap

Cac d4u xuét hién I3p lai theo cac

khoang déu nhau & trén mat in cla trang.

AcBbCc’[™
AaBpbCc,
AaBbCc
AaBbCc,
AaBbCc

Thiét bi khong dwoc dat dé in loai
phwong tién ban muén in trén do.

Trong trinh di&u khién may in, chon tab
Paper (Gidy) va dat Type is (Loai la) cho
khép véi loai gidy ban sé in. Téc d6 in c6
thé cham hon néu ban dinh st dung gidy
nang.

Céac bo phan bén trong co thé bj dinh
muec.

Van dé thudng tw mét di sau khi in thém
vai trang.

Puwéng dan gidy c6 thé can lau chui.

Hay lam sach dwéng dan gidy. Xem Lau
don san ph&m thuédc trang 56.

B nhiét ap c6 thé bi huw hodc ban.

D& xac dinh xem bd nhiét ap co6 van dé
gi khdéng, hdy m& HP Color LaserJet
CP1210 Series Toolbox (Hop Codng cu
cho B6 san phém HP Color LaserJet
CP1210) va in trang ch&n doan chéat
lwong in. Xem St dung phan mém

HP Color LaserJet CP1210 Series
Toolbox (H6p Cdng cu cho BO san phadm
HP Color LaserJet CP1210)

thudc trang 45.

Lién hé v&i bd phan Cham Soéc Khach
Hang ctia HP. Xem Cham soc Khach
hang HP thudc trang 91 hoac trang
quang céo cé & hop dwng.

Hop muc co thé cé van dé.

Dé& xac dinh xem hop muc cé van dé gi
khong, hay mé HP Color LaserJet
CP1210 Series Toolbox (Hop Cong cu
cho B& san phadm HP Color LaserJet
CP1210) va in trang ch&n doan chét
lwong in. Xem St dung phan mém

HP Color LaserJet CP1210 Series
Toolbox (H6p Cong cu cho Bd sdn phdm
HP Color LaserJet CP1210)

thudc trang 45.

Cac dau xuét hién I14p lai theo cac
khodng deu nhau & trén mat trang cta
trang.

Céc bo phan bén trong co thé bj dinh
muc.

Van dé thuwong tw mét di sau khi in thém
vai trang.

Puwéng dan gidy c6 thé can lau chui.

Hay lam sach dwéng dan gidy. Xem Lau
don san ph&m thuédc trang 56.

B nhiét ap cé thé bi hw hoac ban.

D& xac dinh xem bd nhiét ap co6 van dé
gi khéng, hdy m& HP Color LaserJet
CP1210 Series Toolbox (Hop Cdng cu
cho B& san pham HP Color LaserJet
CP1210) va in trang chdn doan chét
lwong in. Xem _ St dung phan mém

HP Color LaserJet CP1210 Series
Toolbox (H6p Cdng cu cho BO sdn phadm
HP Color LaserJet CP1210)

thudc trang 45.

Lién hé v&i bo phan Cham Séc Khach
Hang ctia HP. Xem Cham soc Khach
hang HP thudc trang 91 hoac trang
quéng céo c6 & hop dwng.
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Swco

Nguyén nhan

Giai phap

Trang in c6 nhirng ky tw bij 16i.

AaBlbCc
AaBlbCc
AaBlbCc
AacBbCc
AacBbCc
AaBlbCc

Phwong tién khéng dép tng tiéu chuén
ky thuat caa HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Néu cac ky tw bi 16i va chiing tao ra mot
hiéu trng séng, may quét laser c6 thé can
slra chira.

Kiém tra xem vAn d& c6 xuét hién trén ca
trang CAu hinh khéng. Néu ¢, hay lién
hé v&i b phan Cham séc Khach hang
HP. Xem Cham soc Khach hang HP
thudce trang 91 hodc trang quang cao
c6 & hop dung.

Trang in bi cong hodc lwgn séng.

Thiét bi khong dwoc dat dé in loai
phwong tién ban muén in trén dé.

Trong trinh didu khién may in, chon tab
Paper (Gidy) va dat Type is (Loai la) cho
khép véi loai gidy ban sé in. Téc d6 in cd
thé& cham hon néu ban dinh s dung gidy
nang.

Phwong tién khéng dép trng tiéu chuén
ky thuat caa HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Ca nhiét dd cao va dé 4m cao cé thé lam
cong gidy.

Kiém tra méi trwéng thiét bi.

Van ban va dd hoa bj l&ch trén trang in.

C6 thé da nap phwong tién sai.

Phai chéc chén la gidy hodc cac phwong
tién in khac dwgc nap dung cach va cac
thanh dan phwong tién khéng quéa chéat
hoac qua Idng so v&i chdng gidy. Xem
Nap gidy va phwong tién in

thudc trang 21.

Phwong tién khéng dép trng tiéu chuén
ky thuat cia HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

C6 thé da nap phwong tién sai.

Kiém tra xem phwong tién c6 dwoc nap
dung cach va cac thanh dan phwong tién
¢6 bj chat qua hodc ldng qua so véi
chdng gidy khéng. Xem Nap gidy va
phwong tién in thudc trang 21.

Lat ngwoc chdng gidy trong khay tiép
gidy, hodc thtr xoay gidy 180° trong khay
tiép gidy.

Phwong tién khéng dép tng tiéu chuén
ky thuat cta HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

C6 thé da nap phuong tién sai.

Lat chdng giy trong khay.

Néu cé nhidu muc phan tan quanh cac
ky tw, gidy c6 thé co dién tré suét cao.

S dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Chuwong 7 Khéc phuc van dé
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Swcd

Nguyén nhan

Giai phap

C6 hinh xuét hién trén canh trén cing
clia trang (mau den lién khéi) Iap lai phia
dwdi trang (trong trwdng mau xam).

AaBbCc

Cai dat phan mé&m co thé anh hwéng dén
viéc in hinh.

Trong chwong trinh phan mém cua ban,
thay @i téng mau (d6 dam) cla trwong
ma trong d6 hinh xuét hién 1ap lai.

Trong chuwong trinh phan mém ciia ban,
xoay toan bo trang 180° d& in hinh nhat
hon trwdec.

Th tw cac hinh dwoc in cé thé anh
hwéng dén viéc in.

Thay ddi thtr tw cac hinh sé dwoc in. Vi
dy, in hinh nhat hon & phia trén cung cda
trang, va hinh da@m hon & phia dui
trang.

Hién twong dét bién dién co thé da anh
hwéng dén thiét bi.

Néu 18i xuat hién sau khi in mét nhiém vu
in, hay tat thiét bj trong thdi gian 10 phat,
va sau dé bat thiét bi dé khai dong lai
nhiém vu in.

Khac phuc cac van dé véi tai liéu mau

VIWW

Muc nay mo ta cac van dé cé thé xuét hién khi in mau.

Swchd

Nguyén nhan

Giai phap

Chi'in ra mau den khi tai liéu dang |é phai
in mau.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Chua chon ché d& mau trong chuong
trinh hoac trinh diéu khién may in.

Chon ché d6 mau thay vi ché do séc do
xam.

Co6 thé chwa chon dang trinh diéu khién
may trong chwong trinh.

Chon trinh diéu khién may in thich hop.

Thiét bi c6 thé chwa dwoc ciu hinh dung.

In mét trang cAu hinh. Néu khéng c6 mau
trén trang CAu hinh, hay lién hé véi bd
phan Cham séc Khach hang cia HP.
Xem Cham séc Khach hang HP

thudce trang 91 hodc trang quang cao
c6 & hop duwng.

Mét hodc nhiéu mau khéng in, hodc in
khong chinh xac.

Bang dan cé thé van con trén cac hop
murc.

Kiém tra xem bang dan da dwoc lay hét
ra khéi cac hop myc chua.

Phuwong tién khong dap tng tiéu chuén
ky thuat ctia HP.

S dung gidy khac, chang han nhv gidy
chét lwgng cao dwoc danh riéng cho cac
may in laser.

Thiét bj co thé dang hoat dong & maoi
trwéng qua am.

Kiém tra xem moi trwérng quanh thiét bi
¢6 nam trong dd &m cho phép khang.

Mot hodc nhiéu hdp mwc co thé bi I5i.

Thay tat ca nhirng hdp mwc sép hét muc.
Xem Thay hép muwc thudce trang 53.

San phdm nay dwoc dat dé ghi dé thong
bao Replace <Color> Cartridge (Thay
Hép mwce <Color>) va tiép tuc in.

Thay tAt ca nhirng hép muc sap hét muc.
Xem Thay hop muc thude trang 53.
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Swchd

Nguyén nhan

Giai phap

M6t mau in khéng déu sau khi lap hop
muwc mai.

AaBbCc

AaBbCc

Mat hdp muc khac co thé bi 15i.

Thao hép mwec cho mau in khéng déu ra
va l3p lai né.

San pham nay dwoc dat dé ghi dé thong
bao Replace <Color> Cartridge (Thay
Hop mwc <Color>) va tiép tuc in.

Thay tat ca nhitng hop mwc sép hét muc.
Xem Thay hép muc thudc trang 53.

Cac mau trén trang in ra khéng khép voi
mau trén man hinh.

Cac mau trén man hinh may tinh c6 thé
khac v&i mau in ra tir thiét b.

Xem Khép mau thudc trang 42

Né&u cac mau rat nhat hodc rat dam trén
man hinh khéng in c6 nghia la chwong
trinh phan mé&m clia ban cé thé hiéu cac
mau rat nhat la mau trdng hodc cac mau
rat dam 1a mau den.

Néu co thé, tranh s dung nhitng mau
qua nhat hoac qua dam.

Phwong tién khéng dap trng tiéu chuan
ky thuat caa HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Két thic trén trang mau in ra khong déu.

AaBbCe
AaBbCc
AaBbCc
AaBb&c
AaBbCc

Phwong tién qua rap.

St dung gidy hodc phwong tién in min
hon, chang han nhu gidy chatlwgng cao
danh riéng cé cac may in laser mau.
Phwong tién min hon thwéng cho két
qua tét hon.

Swr dung HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B san pham
HP Color LaserJet CP1210) dé g& sw c6 vé chat lwong in

Tt phdn mém HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B san phdm HP Color
LaserJet CP1210) ban c6 thé in mét trang gitp xac dinh xem hdp mwc nao gay ra van dé. Trang x( ly
sw cb chét lwong in in ndm dai mau, cac dai nay dwoc chia thanh bén phan chéng 1én nhau. Bang cach
kiém tra trng phan, ban co thé tach riéng van dé theo mét hop mue cu thé.

Muc Hop muwc

1 Vang
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Muc Hop mwc
2 Xanh la ma
3 Pen

4 b twoi

Néu chi c6 mot d4u hodc diém xuét hién trén mot phan, hay thay hop muce tng véi phan do.

Néu c6 mot d4u hodc mot dong xuét hién trén nhiéu phan, hay thay hdp muc twong (rng véi mau
clia dau hodc dong nay.

Néu mau hinh /4p lai cGia cac diém, d4u, hodc dong xuét hién trén trang, hay lau don san phém’.
Xem Lau don san pham thudc trang 56. Sau khi lau don san pham, hay in mét trang xt Iy sw ¢
chét lwong in khac dé xem con 16i khong.

In trang xtr ly sw c6 chat lwong in

1.

2,
3.

M@ HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho Bé sén phadm HP Color LaserJet
CP1210). Xem Xem HP Color LaserJet CP1210 Series Toolbox (Hép Céng cu cho Bé san phadm
HP Color LaserJet CP1210) thudc trang 45.

Nhép vao thw muc Help (Tro gitp), va sau dé nhap vao trang Troubleshooting (X ly sw cb).

Nh&p vao nat Print (In), va sau d6 thye hién theo hwéng dan trén céc trang in ra.

Hiéu chinh san pham

Néu

1.

VIWW

ban gap phai bat ky van dé gi vé& chat lwong in, hay hiéu chinh san pham.

Mé& HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho B san pham HP Color LaserJet
CP1210). Xem Xem HP Color LaserJet CP1210 Series Toolbox (Hép C6ng cu cho B6 sdn phdm
HP Color LaserJet CP1210) thudc trang 45.

Nhép vao thu muc Device Settings (Cai dat Thiét bi), va sau d6 nhap vao trang Print Quality
(Chéat Iwgng In).

Trong vuing Color Calibration (Hiéu chinh Mau), nh&p vao Calibrate (Hiéu chinh) dé hiéu chinh san
phdm ngay lap trc.
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Cac van deé veé hiéu suat

Swcb

Nguyén nhan

Giai phap

Cac trang dwoc in ra nhwng hoan toan
tréng.

Bang dan c6 thé van con trong cac hop
murc.

Kiém tra xem bang dan da dwoc lay hét
ra khoi cac hop muc chua.

Tai liéu c6 thé co cac trang tréng.

Kiém tra tai liéu dwoc in xem cé ndi dung
trén tat ca cac trang khéng.

May in c6 thé bj I3i.

D& kiém tra may in, hay in mét trang C4u
hinh.

Céc trang dwoc in rat cham.

Cac loai phwong tién nang hon co thé
lam cham nhiém vu in.

In trén mot loai phwong tién khac.

Céc trang phtrc tap cé thé in cham.

Qua trinh sy néng thich hop c6 thé yéu
cau tbc do in cham hon dé& dam bao chét
lwong in tot nhét.

Cac trang khoéng dwoc in.

May in co thé khéng kéo phwong tién
dung.

Dam bao gidy dwoc nap vao khay theo
dung cach.

Néu van dé van tai dién, ban cé thé can
phai thay truc nap va dém tach. Xem
Cham séc Khach hang HP

thudc trang 91.

Phwong tién dang bj ket trong thiét bi.

X ly ket gidy. Xem Ket gidy
thudc trang 67.

Cap USB c6 thé bi hw ho#c két ndi khéng
dung.

e Ngétcap USB & ca hai dau va cdm
lai.

e  Tht in mot nhiém vu da in dwoc
trwée do.

e  Th{r st» dung mot cap USB khac.

Céc thiét bi khac dang chay trén may tinh
cua ban.

San pham nay khdng thé chia sé& céng
USB. Néu ban c6 mot & clrng ngoai hoac
hép chuyén mang st dung chung mot
cbng v&i san pham nay, thiét bi kia c6 thé
gay anh hudng. D& ndi va stir dung san
pham nay, ban phai ngét thiét bj kia hoac
st dung hai cdng USB trén may tinh.
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Cac van dé vé phan mém cta san pham

Swcd Giai phap

Khong nhin thay trinh diéu khidn may in cho s&n phdm nay e  Cai dét lai phAn mém san pham.
trong thw muc Printer (May in)

I%’//r GHI CHU: Déng moi tng dung dang chay. Dé

- déng mdt ting dung ma c6 biéu twong trén khay
hé théng, nhap chudt phai vao biéu twong do va
chon Close hoac Disable.

e  Thircdm cap USB vao mét cong USB khac trén may tinh.

Hi&n thi mot théng bao 16i khi dang cai dat phan mém e  Caidat lai phan mé&m san pham.

I%’//r GHI CHU: Dong moi (ng dung dang chay. Dé

= déng mét (rng dung cé biéu twong trén thanh tac
vy, nhap chudt phai vao biéu tugng d6 va chon
Close hoac Disable.

e  Kiém tra bd nhé tréng clia & ma ban dang cai d&t phan
mé&m san pham vao. Néu can, gidi phéng thém bo nhé
tréng dén murc c6 thé va cai d&t lai phan mém san pham.

e  Né&u can, chay Trinh Giam Phan Tan O Dia va cai dét lai
phan mém san pham.

San pham dang & ché do Ready (S&n sang) nhwng khongin e In trang CAu hinh, va kiém tra chirc nang clia san pham.
dwoc
e  Kiém tra xem tat ca cac day cap c6 dwoc dat ding vi tri
va c6 con dat chi tiéu ky thuat khong. Viéc kiém tra bao
gdm day cap USB va cap ngudn. Thi» day cap mai.

VIWW Céc van dé vé phan mém cta san phdm 81
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Nguon cung cap va phu kién

e D& dat hang ngudn cung cép tai My, hay truy cap vao trang web www.hp.com/sbso/product/
supplies.

e Dé dat hang ngudn cung cp trén toan thé gidi, hay truy cap vao trang web www.hp.com/ghp/
buyonline.html.

e Dé& dat hang ngudn cung cép tai Canada, hay truy cap vao trang web www.hp.ca/catalog/
supplies.

e Dé dat hang ngudn cung cép tai chau Au, hay truy cap vao trang web www.hp.com/go/ljsupplies.

e Dédathang ngudn cung cAp tai chau A Thai Binh Dwong, hay truy cap vao trang web www.hp.com/
paper/.

e Dé dat hang phu kién, hay truy cap vao trang web www.hp.com/go/accessories.
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Pat mua céac chi tiet may, phu tung, va mwe in

Mot sb phwong phap kha dung dé dat hang cac bod phan, ngudn cung cép, va phu kién.

DPat mua trwe tiép tir HP
Ban c6 thé nhan truc tiép tir HP mat hang sau:

o Cac b phan thay thé: Dé dat mua cac bo phan thay thé tai My, hay truy cap vao trang web
www.hp.com/go/hpparts. Néu ban & ngoai My, ban cé thé lién hé dat mua tai trung tam dich vu
chinh thirc ctia HP tai dia phwong cla ban.

e Nguén cung cép va phu kién: D& d&t mua ngudn cung cap tai My, hay truy cap vao trang web
www.hp.com/go/ljsupplies. D& dat hang ngudn cung cép trén toan thé gisi, hay truy cap vao trang
web www.hp.com/ghp/buyonline.html. D& d&t hang phu kién, hay truy cap vao trang web
www.hp.com/support/licp1210series.

DPat mua qua cac nha cung cap dich vu hoic hé tro

Dé dat mua mot chi tiét may hay mdt mén phu tung, xin lién hé nha cung cap dich vu hoéc hd tre chinh
thirc ctia HP.

D3t hang trye tiép bang phan mém HP Color LaserJet CP1210 Series
Toolbox (Hop Cong cu cho Bo san pham HP Color LaserJet CP1210)

Phan mém HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho B6 san phdm HP Color
LaserJet CP1210) la mét cong cu quan ly may in gilp viéc cau hinh may in, giam sat, dat hang nguén
cung cap, x&r ly sw cb, va cap nhat don gian va hiéu qua nhat cé thé. Dé biét thém thong tin vé phan
mém HP Color LaserJet CP1210 Series Toolbox (Hop Cong cu cho B6 san pham HP Color LaserJet
CP1210), xem _S{ dung phdn mém HP Color LaserJet CP1210 Series Toolbox (H6p Céng cu cho B6
san phdm HP Color LaserJet CP1210) thudc trang 45.
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So6 cua bd phan

Bang A-1 Cac bd phan dw phong va nguén cung cép thay thé

Bo6 phan S6 bo phan Loai/kich thwéc
Hop muc CB540A Hoép myc den

Dé& biét thém thong  CB541A Hop muc xanh la ma
tin vé san lwong cla

hop muc, xem CB542A Hop mue vang
www.hp.com/go/ . N .
hagevield. San CB543A Hoép myc dd twoi

lwong thyc té tay
thudc vao muc dich
st dung cu thé.

Cap C6518A Cap may in USB 2.0 (2-mét [6,5-foot] chuan)

VIWW Sé cta bo phan 85


http://www.hp.com/go/pageyield
http://www.hp.com/go/pageyield

Bang A-1 Céac bd phan dw phong va ngudn cung cap thay thé (con tiép)

B6 phan S6 bo phan Loai/kich thwéc
Phwong tién C2934A 50 to
Phim trong suét diing cho may in LaserJet Mau HP (thw)
C2936A 50 to
Phim trong subt Laser Mau HP (A4)
Q1298A Gidy Rap LaserJet HP (thw)
Q1298B Gidy Rap LaserJet HP (A4)
HPU1132 500 t&
Gi4y LaserJet Lwa Chon Déc Biét HP (thw)
CHP410 500 t&
Gi4y LaserJet Lya Chon Déc Biét HP (A4)
HPJ1124 500 t&
Gidy LaserJet HP (thw)
CHP310 500 t&
Gidy LaserJet HP (A4)
Q6608A 100 to
Gidy Anh Laser Mau, béng HP
Q6611A 150 to
Gidy Sach méng Laser Mau HP, béng (thw)
Q6541A 200 to
Gidy Laser Thuyét trinh, béng mém (thw)
Q6543A 150 to
Gi4y Laser Sach méng HP, m¢ (thw)
Q2546A 300 t&
Giy laser thuyét trinh HP, béng
Q6549A 100 to
Gidy Anh HP, m& (thw)
HPL285R 500 t&
Gidy Laser Mau HP (thw)
Tai liéu tham khao 5851-1468 Huwéng dan vé Théng sé Ky thuét cia Phuong tién In cho Dong May in

LaserJet cua HP
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Ché dé bao hanh cé gi®i han cia Hewlett-Packard

SAN PHAM HP THO'I HAN BAO HANH CO GIOI HAN

May in B6 san pham HP LaserJet CP1215/CP1515/CP1518 Mau Bao hanh c6 gi¢i han mot nam

HP bdo da&m v&i ban, 1a ngwoi dung true tiép, rang cac san pham phan cing va phu tung ctia HP sé khoéng cé
céac khuyét tat vé mét vat liéu va kha ndng van hanh sau khi mua, trong thdi han quy dinh trén. Néu HP nhan duoc
cac thong bao vé cac khuyét tat nhw thé trong thoi han bao hanh, HP sé cé quyén lwa chon, stra chira hodc thay
thé cac san pham c6 biéu hién c6 khuyét tat. San phdm thay thé sé 1a san phdm méi hodc twong dwong véi san
phadm mai vé mét hiéu nang hoat dong.

HP bdo d&m v&i ban rang, phan mém HP sé& khong truc tréc khi x& ly cac Iénh chwong trinh cia né sau khi mua,
trong thoi han néu trén, gay ra bdi cac khuyét tat vé mat vat liéu va kha nang van hanh khi da dwoc cai dét va st
dung ding. Néu HP nhan duoc cac thong béo vé cac khuyét tat nhw thé trong thdi han bao hanh, HP sé thay thé
phan mém khong xt ly dwoc cac l1énh chuong trinh ctia nd gay ra bdi cac khuyét tat do.

HP khong bao dam rang cac sén pham clia HP s& khong gap 16i hodc bi gian doan trong Itic van hanh. Néu HP
khong thé, trong mét khodng thoi gian hop ly, stra chira hodc thay thé bat ky sdn pham nao trong diéu kién bao
hanh, ban sé cé quyén dwoc nhan lai so tien da tra dé mua sau khi trd ngay san pham dé vé cho HP.

Cac san phdm clia HP co thé chira cac chi tiét d& dwoc tai ché co chét luong twong duong bo phan mai vé mét
hiéu nang hoat ddng hodc cé thé da dwoc lay [am mau ngdu nhién dé kiém tra st dung.

Ché d6 bao hanh khéng ap dung cho cac khuyét tat co nguyen nhan tir (a) bao tri hodc xac lap chuén sai hoac
khong thoa dang (b) phan mém, thiét bi néi ghép, cac chi tiét may hoac myc in khéng do HP cung cap (c) chinh
stra hodc st dung trai quy dinh, (d) st dung khéng phu hop véi cac dic diém ky thuat cha san pham vé méat méi
trwdng da duoc cong bd, hodc (e) chudn bi méi trwdng van hanh thiét bj hodc bao tri thiét bj khéng dung.

O MUC DO PHAP LUAT BIA PHUYONG CHO PHEP, HP CHi CUNG CAP CAC CHE PO BAO HANH TREN VA
KHONG THU'A NHAN BAT KY CHE DO HOAC BIEU KIEN BAO HANH NAO KHAC, THE HIEN BANG VAN BAN
HAY LOI NOI, BUQC DIEN TA CcU THE HAY KHONG CU THE VA HP TU CHOI MQI YEU CAU HOAC BIEU
KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG BAN BUQC SAN PHAM, CHAT LUONG
VUAY, VA TINH PHU HOP CUA SAN PHAM VOl MUC DiCH RIENG. Mét s québc gia/khu vire, bang hodc tinh
khong cho phép gidi han thei han bao hanh déi véi ché do bao hanh khéng cong bé, thi diéu khoan gi¢i han hodc
loai trir trén c6 thé khong ap dung ddi véi ban. Diéu nay cho phép ban cé dwoc cac quyén loi cu thé vé mét phap
luat va ban ciing cé thé c6 thém cac quyén loi khac tuy theo tirng qudc gia/khu ve, bang hodc tinh. Ché dd bao
hanh cé gi¢i han ctia HP dwoc ap dung cho moi qudc gia/khu ve hodc dia phwong HP ¢é cung cép dich vu hd
tro' va nhirng noi HP c6 ban san pham nay ra thj trwérng. Mre d6 bao hanh cho ban c6é thé khac nhau theo cac
tiéu chuan dia phwong. HP sé& khong diéu chinh hinh dang, tinh phtt hop hodc chirc ndng hoat ddng clia s&n pham
dé str dung & cac quéc gia’khu vire khdng ndm trong ké hoach cung cip san pham ctia HP cho str dung vi cac
ly do luat phap hoac quy dinh.

O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, CAC GIAI PHAP TRONG BAN CONG BO CHE B0 BAO
HANH NAY CHI AP DUNG RIENG CHO MOI BAN. NGOAI TRU NHU BA NEU TREN, HP HOAC CAC NHA
CUNG CAP CUA HP TRONG MOI TRUONG HOP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO
VE MAT MAT DU LIEU HOAC CAC THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT
MAT VE LOI NHUAN VA DU LIEU) HOAC CAC THIET HAI KHAC, CO HAY KHONG BU'QC GHI TRONG HOP
DONG, CAC SAI SOT KHONG VI PHAM HOP BONG, HOAC BAT KY THIET HAI NAO KHAC. & mét sé quéc
gia/khu vire, bang hodc tinh khéng cho phép gi¢i han ho&c loai trir cac thiét hai ngau nhién hodc gian tiép, thi diéu
khodn gi¢i han hodc loai triv trén c6 thé khéng ap dung dbi véi ban.

CAC BIEU KHOAN QUY BINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUONG HOP LUAT
PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY BOI HAY BO SUNG THEM BOI VOI
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CAC QUYEN LOI BUOC PHAP LUAT QUY BINH BAT BUOC AP DUNG TRONG VIEC BAN SAN PHAM NAY
CHO BAN.
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Tuyén bo bao hanh cé gi®i han danh cho hép mwc
Sén phadm nay ctia HP duoc bdo dam sé khong cé cac khuyét tat vé mat vat liéu va kha nang van hanh.

Ché d6 bao hanh nay khéng ap dung cho nhitng sadn pham (a) da nap lai muc, tan trang, tai ché hoac
can thiép vao dwdi moi hinh thire, (b) da bi cac sw cb xuét phat tir viéc st dung sai, bao quan khéng
ding, hodc s dung khéng phu hop véi cac déc diém ky thuat ctia sdn phdm vé mat méi trwdng da
dwoc cong bd (c) cé biéu hién hao mon trong qua trinh str dung binh thwéng.

Bé duoc bdo hanh, xin gvi s&n pham vé noi da mua (kém theo ban mo ta sw co va cac ban in mau)
hoac lién hé bo phén’hé tro khéch hang cltia HP. HI? sé quyét dinh |l,:I’a g:hon hoac doi c’ho ban san ptlém
mé&i thay cho sdn pham co6 khuyét tat hodc hoan tién lai cho ban so tien ban da tra dé mua san pham.

O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, HP CHI CUNG CAP CHE PO BAO HANH TREN
VA KHONG THUA NHAN BAT KY CHE DO HOAC PIEU KIEN BAO HANH NAO KHAC, THE HIEN
BANG VAN BAN HAY LOI NOI, PUQC DIEN TA CU THE HAY KHONG CU THE VA HP TU CHOI MOI
YEU CAU HOAC PIEU KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG BAN BUQC
SAN PHAM, CHAT LUONG VUA'Y, VA TINH PHU HOP CUA SAN PHAM VOI MUC DICH RIENG.

O MUC DO PHAP LUAT BIA PHWONG CHO PHEP, HP HOAC CAC NHA CUNG CAP CUA HP
TRONG MQI TRUONG HQP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO VE CAC
THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA
DU LIEU) HOAC CAC THIET HAI KHAC, CO HAY KHONG BDU'Q'C GHI TRONG HOP BONG, CAC
SAI SOT KHONG VI PHAM HOP BDONG, HOAC BAT KY THIET HAI NAO KHAC.

CAC BIEU KHOAN QUY BINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUONG
HOP LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY BOI HAY BO
SUNG THEM BOI VOI CAC QUYEN LO1 BUOC PHAP LUAT QUY BINH BAT BUOC AP DUNG
TRONG VIEC BAN SAN PHAM NAY CHO BAN.
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Cham sé6c Khach hang HP

Cac Dich vu Trwc tuyén

Dé truy cap 24 git vao phan mém riéng cho thiét bj va thong tin san phdm HP m&i nhét va thong tin hd
tro qua két nodi Internet, hay truy cap vao trang Web: www.hp.com/support/licp1210series.

HP Instant §upport Profegsional Edition (ISPE) 1a mét bd cac coéng cu trén Web gitp x& ly sy ¢b cho
cac san pham may tinh dé ban va may in. Truy cap vao trang web instantsupport.hp.com.

Ho6 tro qua dién thoai

HP cung cép dich vu hd tro qua dién thoai mién phi trong thdi gian bao hanh. Dé biét s dién thoai cho
quéc gia/viing clia ban, hay xem t& roi glri kém véi thiét bi nay, hodc truy cap vao trang web
www.hp.com/support/. Trwéc khi goi HP, ban hay chuan bi s&n cac théng tin sau: tén va s sé-ri cta
san pham, ngay mua, va mé ta van dé.

Théng tin vé cac phan mém tién ich, trinh diéu khién thiét bi, cac thiét bi
dién tor

www.hp.com/go/ljcp1210series_software

Trang Web danh cho cac trinh diéu khién bang tiéng Anh, nhung ban ¢ thé tai xudng cac trinh diéu
khién bang cac ngdn ngir khac.

Pat mua phu kién va muec in truc tiép tir HP

e Hoa Ky: www.hp.com/sbso/product/supplies.

° Canada: www.hp.ca/catalog/supplies

e  Chau Au: www.hp.com/go/lisupplies

e  Chau A Thai Binh Dwong: www.hp.com/paper/

Dé d&t hang cac bo phan va phu kién chinh hang cta HP héy truy cap vao HP Parts Store tai
www.hp.com/buy/parts (chi cé & My va Canada), hodc goi dén s6 1-800-538-8787 (M¥) hoac
1-800-387-3154 (Canada).

Théng tin vé dich vu cta HP
Pé tim DPai ly Uy quyén cla HP, hay goi dén sb 1-800-243-9816 (M) hodc 1-800-387-3867 (Canada).
O bén ngoai My va Canada, hay goi dén s hé tro khach hang danh cho quéc gia/viing clia ban. Xem
t& roi kém theo trong hdp may.

Théa thuan vé st dung dich vu HP

Goi 1-800-HPINVENT (1-800-474-6836 (My)) hoac 1-800-268-1221 (Canada). Hoac truy cap vao trang
Web Dich vu Géi Cham séc ctia HP tai www.hpexpress-services.com/10467a.

D& co dich vu mé& rong, hay goi dén sb 1-800-446-0522.
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HP Color LaserJet CP1210 Series Toolbox (Hép Céng cu cho B san pham
HP Color LaserJet CP1210)

Dé& kiém tra tinh trang va cai dat thiét bj va xem théng tin xt Iy sw ¢b va tai liéu trwc tuyén, hay st dung
HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho B s&n phdm HP Color LaserJet
CP1210). Ban thwc hién cai dat phan mém day da dé s&r dung HP Color LaserJet CP1210 Series
Toolbox (H6p Cong cu cho Bd san pham HP Color LaserJet CP1210). Xem St dung phan mém

HP Color LaserJet CP1210 Series Toolbox (Hop Céng cu cho Bo sén phdm HP Color LaserJet CP1210)
thuéc trang 45.
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Théa thuan ve bao tri cia HP

HP c6 mot sb loai thda thuan vé bao tri dap (rng nhiéu nhu ciu hd tro'. Cac théa thuan vé bao tri nay
khong thuéc pham vi bao hanh théng thwong. Cac dich vu hé tro c6 thé khac nhau, tuy theo tirng vung.
Hay tham khao v¢i dai ly HP tai dia phwong clia ban dé biét dich vu nao kha dung cho ban.

Géi dich vu bao tri Care Pack™ Services va Théa Thuan Vé Str Dung Dich

Vu

HP c6 nhiéu san pham dich vu va hd tro khac nhau dé khach hang Iwa chon phu hop véi nhu cau da
dang cta minh. Céac dich vu cé thé chon lwa nay khong thudc pham vi bao hanh théng thudng. Cac
dich vu hé tro cé thé khac nhau, tuy theo tirng viing. V&i hau hét cac may in, HP cung cap cac gdéi dich
vu bao tri Care Pack Services ap dung ca trong va sau thi han bdo hanh cuing véi Théa Thuan Vé Sty
Dung Dich Vu.

Pé tim dung cac dich vu va dich vy hé tror co thé lwa chon cho may in nay, hay truy cap vao
http://www.hpexpress-services.com/10467a va nhap vao ma sbé kiéu may in. O Bac My, théng tin vé
Thda Thuan V& S Dung Dich Vu c6 thé tim dwoc qua bd phan Cham Séc Khach Hang HP. Goi 1-800-
HPINVENT [1-800-474-6836 (U.S.)] hodc 1-800-268-1221 (Canada). O cac qudc gia/khu vuc khac, xin
vui long lién hé Trung Tam Cham Séc Khach Hang thudc quéc gia/khu vie clia ban. Xem hwéng dan
trong hép s&n phadm hodc dén http://www.hp.com dé biét dwoc cac sb dién thoai clia Trung Tam Cham
Séc Khach Hang thudce qubc gia/khu vue cla ban.

Bao hanh mé réng

VIWW

Hb tro ctia HP danh cho san pham phan cirng ctia HP va tat ca cac thanh phan bén do HP cung cép.
Bao tri phan clrng bao gém khodng thi gian t» 1 dén 3 ndm tir ngay mua san pham HP. Khach hang
phai mua dich vu Hé tro’ clia HP trong thdi han bao hanh clia nha may da néu. Dé biét thém thong tin,
hay lién hé v&i Dich vu Cham séc Khach hang va nhom Hé trg cia HP.
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Péng géi lai san pham

Néu san phém cla ban can duoc di chuyén hodc van chuyén dén mét dia diém khac, hay thyc theo
cac buwdc dé dong gai lai san pham.

THAN TRONG: Huw hdng xay ra trong qué trinh van chuyén do bao géi khéng ding khach hang
phai chiu trach nhiém. San phadm phai & tw thé dirng trong qua trinh van chuyén.

Pé dong géi lai san pham.

THAN TRONG: Can déc biét luu y nhé thao hdp mue ra trwde khi van chuyén sédn pham. Hop
murc dé lai trong may in trong khi van chuyén sé ro ri va b6t mwc sé do hét ra san pham.

D& tranh lam hw hop muec, tranh cham vao 6ng lan muc, va cat git ching trong gidy goi goc
hoac sao cho chung khdng tiép xuc véi anh sang.

1. Théo tt ca bdn hdp mwc va van chuyén riéng.

2. Néu co thé, hay s dung thing va bao bi van chuyén ban dau khi van chuyén. Néu ban da vit bo
bao bi, hay lién hé bd phan dich vu ho trg qua bwu dién tai dialphu@ng dé c6 thong tin vé viéc
doéng goi lai cho may in. HP khuyén ban mua bao hiém cho thiét bi khi van chuyén.
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Biéu mau thong tin dich vu

Al SE TRA LAI THIET BJ? Ngay:
Nguwoi lién hé: Pién thoai:
Lién hé khac: Pién thoai:
Dia chi chuyén tra lai: Hwéng dan chuyén dac biét:

BAN SE GUI NHI'NG GI?

Tén model: S6 model: S6 sé-ri:

Vui long glri kém moi ban in twong thich. KHONG chuyén cac phu kién (hwéng dan st dung, phu kién 1am sach, v.v..) khong can thiét dé

tién hanh stra chira.

BAN DA THAO CAC HOP MU'C RA CHUA?

Ban phai thao ching ra trwée khi chuyén may in, trlr khi cé van dé co hoc lam cho hép muc khéng thao ra duoc.

[1Da thao. [ 1 Chwa thao, t8i khdng thé thao ching ra.

CAN PHAI LAM Gi? (Gri kém mét to riéng, néu can.)

1. M6 ta tinh trang 16i. (L&i 1a gi? Ban da lam gi khi xuét hién 16i? Ban dang st dung phan mém gi? L&i c6 13p lai khéng?)

2. Néu 16i khong lién tuc, khoang thdi gian gitra méi 1an xay ra 16i 1a bao lau?

3. Néu bd san phadm dwoc gén véi bat ky thiét bi nao sau day, hay cung cap tén nha san xuét va kiéu model.

May tinh ca nhan: Modem: Mang:

4. Nhén xét khac:

BAN SE THANH TOAN NHU THE NAO CHO VIEC SUPA CHU'A?

[1Van con bao hanh Ngay mua/ngay nhan duoc:

(GUi kém bang chivng v& viéc mua san pham hoac viéc nhan cling véi ngay nhan ban dau.)

[1S6 hop ddng bao tri:

[1S6 don dat hang:

Ngoai trir dich vu hop dong va bao hanh, phai givi kém theo yéu ciu mot sé6 don dit hang va/hoic chir ky ty quyén. Néu gia stra
chira thong thuwong khdng dwoc ap dung, yéu cau phai cé mdt don dat hang téi thidu. Gia sira chiva thong thudng cé thé cé dwoc tir trung

tdm slra chira dwoc Uy quyén cla HP.

Chir ky Gy quyén: Dién thoai:

Dia chi thanh toan: Hwéng dan thanh toan déc biét:

VIWW Biéu mau thong tin dich vu
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Théng so ky thuat

e Cac dic diém k¥ thuat vé hinh thé

e Thodng sb k¥ thuat vé méi tredng st dung

e Cac dic diém k¥ thuat vé dién

e Thodng sb k¥ thuat lwong dién tiéu thu

e DoON

e Thodng sb k¥ thuat vé gidy va phwong tién in

e Thong sb k¥ thuat vé dd léch
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Cac dac diém ky thuat vé hinh thé

Cao Sau Roéng Nang

254 mm 436 mm 399 mm 18,20 kg
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Théng so ky thuat vé méi trwdng st dung

Méi trwong Khuyén dung Pwoc phép
Nhiét do 17° @én 25°C 15° @én 30°C
D6 &m 20% dén 60% d6 &m twong déi (RH) 10% dén 80% RH

Khéng ap dung 0 dén 3048 m

’_ﬂ’ GHI CHU: Cac gié'tri nay dwoc dya theo cac di¥ liéu so bd. Xem www.hp.com/support/
licp1210series dé biét théng tin m&i nhat.
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Cac dac diém ky thuat vé dién

CANH BAO!  Céc yéu cau vé dién da duoc thiét ké phi hop voi qudc gia/khu vire ban may in.
Xin ban khéng chuyén déi dién thé van hanh. Lam nhw vay c6 thé 1am hw may in va mét hiéu
lwc bdo hanh cta san pham.

Muc Kiéu 110-v6n Kiéu 220-v6n

Cac yéu cau vé dién 100 dén 127 V (+/-10%) 220 dén 240 V (+/-10%)
50 dén 60 Hz (+/-2 Hz) 50 dén 60 Hz (+/-2 Hz)

Dién dung mach téi thidu 45A 2,5A
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Théng so ky thuat lwong dién tiéu thu

VIWW

Bang C-1 Lwong dién tiéu thu (trung binh, tinh theo oat)’

Model San pham bang in? Ready (S&n sang) Nghi Tat Nhiét Ra (BTU/
gio)

B6 san phdm HP Color
LaserJet CP1210 may in 290 12 12 0,0 41

T Lwong dién tiéu thu phan anh gia tri cao nhat do dwoc cho viéc in mau va don sac khi st dung dién ap chuan.
2 Péi véi phuong tién co kich thwéc dang Thu va A4, tbc d6 in 1a 8 ppm cho in mau va 12 ppm cho in don sé&c.

?f’ GHI CHU: Cé4c gia tri nay dwoc dwa theo cac dir liéu so bo. Xem www.hp.com/support/

licp1210series dé biét théng tin m&i nhat.
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Cwong dé am Céng bé theo tiéu chuan ISO 9296
In (12 ppm)’ Lyag = 6,1 Bels (A) [61dB (A)]
Ready (S&n sang) Lywaq = Khong nghe thay gi

Murc ap suat am thanh: vi tri ngwoi dirng canh Céng bb theo tiéu chuin ISO 9296
In (12 ppm)’ Loam =47 dB (A)

Ready (S&n sang) Loam = Khong nghe thay gi

1 Dai voi phwong tién cé kich thwde dang Thw va A4, toc d6 in la 8 ppm cho in mau va 12 ppm cho in don sac.

?‘ GHI CHU: C4c gia tri nay duwoc dwa theo cac div liéu so bd. Xem www.hp.com/support/

licp1210series dé biét théng tin m&i nhét.
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Théng so ky thuat vé giay va phwong tién in

D& biét thém thong tin vé cac loai gidy va phwong tién in dwgc hd tro, xem Gidy va Phuong tién In
thudc trang 15.
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Théng so ky thuat vé dé léch
San pham nay cé cac thong sb kj thuat vé do léch sau day:
e Dong co in (gidy cat thanh t&): dwdi 1,5 mm (0,06 inch) véi d dai 260-mm (10,24-inch)
e Dong coin (phong bi): dwéi 3,3 mm (0,13 inch) v&i dd dai 220-mm (8,66-inch)
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D Théng tin vé Tuan tha Quy dinh

e Cac quidinh ciia FCC

e Chuong trinh Quan Iy San phdm Bao vé Mdi trwdng

e  Tuyén bd vé tinh thich hop

e Tuyén bd vé an toan
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Cac qui dinh cua FCC

D3 kiém tra va xac dinh rang thiét bi nay tuan tha cac gidi han cho thiét bi ky thuat sé Nhém B, theo
Phan 15 cha Qui dinh FCC. Cé4c gi¢i han nay duorc thiét ké dé cung cip sw bao vé phi hop chéng lai
nhi&u cé hai khi 1ap dat trong nha. Thiét bi nay tao, st dung, va cé thé phat ra nang lwong séng vo
tuyén. Néu thiét bi nay khéng dwoc Iap dat va st dung theo dung huwéng dan, né cé thé gay nhiéu cd
hai v&i cac lién lac vé tuyén. Tuy nhién, khdng cé sw ddm bado rang sé& khéng xuat hién nhiéu tai mot
l&p d&t cu thé. Néu thiét bi nay gay nhiéu co hai cho dai radio hoac tivi, cé thé dwoc xac dinh béng cach
tat va bat thiét bi, nguwoi sir dung nén chinh lai nhiéu bang mét trong nhirng bién phap sau:

e  Xoay hodc chuyén lai vi tri cGia &ng-ten nhan.
¢ Giatang khoang céch gitra thiét bi va bd nhan.
e  Cé&m thiét bj v&i 6 dién trén mot mach khac véi 6 dién cha bd nhan.

Tham van véi ngudi ban hang clia ban hodc mét chuyén gia radio/tivi cé kinh nghiém.

[ ]
E’/r GHI CHU: Moi thay déi ho&c chinh stra dbi véi may in khdng dwoc chap nhan rd rang béi HP
c6 thé 1am mét quyén st dung thiét bj nay cla ngudi st dung.

Can st dung cap giao dién dwoc bao vé dé tuan tha cac gi¢i han ciia Nhém B ctia Phan 15, Qui
dinh FCC.
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Chwong trinh Quan ly San pham Bao vé Méi trid'ng
Bao vé mai trwong
Cong ty Hewlett-Packard cam két cung cap cac san pham chét lvong theo cach bén virng voi moi
trwdng. San phadm nay duorc thiét ké véi mot sb tinh nang lam giam thiéu tac dong téi méi trudng.
San sinh ra khi ozone

San pham nay khéng san sinh mét lwong khi ozone dang ké nao (Os).

Dién nang tiéu thu

Nang lwong st dung gidm dang ké khi & ché do S&n sang/Ngu, gidp tiét kiém tai nguyén thién nhién
va tiét kiém tién bac ma khéng anh hudng dén hiéu suét cao ctia may. Dé xac dinh trang thai duoc
chirng nhan ENERGY STAR® clia s&n pham, xin vui ldng xem T& Théng tin S&n phdm hoac Ban Chi
tiét Ky thuat. Cac san pham du tiéu chuan ciing duoc liét ké tai:

http://www.hp.com/hpinfo/globalcitizenship/environment/productdesign/ecolabels.html

Str dung giay

Tinh nang in hai mat thg cépg va in N-up (in nhiéu trang trén cing mét mat gidy) giup giam lwong gidy
st dung va gidm nhu cau vé tai nguyén thién nhién.

B6 phan lam bang chéat déo

Céc bd phan lam bang chét déo nang trén 25 gram dwoc danh d4u theo tiéu chuan québc té, gitp tang
kha nang nhan biét dé tai ché khi hét tudi tho ctia s&n pham.

Nguon cung cap

That dé dang dé hoan tra va tai ché cac hop mwe da dung hét cia may in HP LaserJet — hoan toan
mién phi v&i chwong trinh Déi tac Toan cau ctia HP. Cac hwéng dan va thong tin vé chwong trinh bang
nhiéu ngén ngtr dwoc giao cung véi méi may in HP LaserJet va hop muc méi. Ban sé gidp gidm bét
tac dong téi moi trwdng hon niva béng cach hoan tra nhiéu hop mwe mét luc thay vi cac hop riéng 18.

HP cam két cung cap cac san pham va dich vu sang tao, chat lwong cao, bén virng véi méi tredng, tiv
viéc viéc thiét ké va phan phdi sdn phdm dén viéc sir dung va tai ché. Khi ban tham gia vao chwong
trinh D4i tdc Toan cau cta HP, ching t6i bdo ddm rang cac hop muc in HP LaserJet clia ban dwoc tai
ché dung cach, duwoc x(r ly dé thu lai chat déo va kim loai dung cho san pham méi, va tranh dwoc viéc
phai chon 14p hang triéu tn rac thai. Vi cac hop mue nay dwoc tai ché va siv dung lam nguyén liéu, nd
sé khong quay trd lai v&i ban. Cdm on ban da c6 trach nhiém véi méi tredng!

E’//r GHI CHU: Vui ldng chi sﬂ’,dung cac nhan hoan tra khi hoan tra cac hop muwc in HP LaserJet.
Khong st dung nhan nay doi véi cac hop mwe HP inkjet, cac hop muwe khong phai ctiia HP, cac
hép muc d6 lai hodc tai san xuét, hodc dé bdo hanh. Dé cé thém théng tin vé viéc tai ché hop
muwc HP inkjet, xin vui ldng xem trang http://www.hp.com/recycle.
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Hwéng dan Hoan tra va Tai ché

Hop chiing quéc Hoa Ky va Puerto Rico

Nhan dinh kém trén hop muc in HP LaserJet ding dé hoan trd va tai ché nhiéu hon mét hdp muce in
HP LaserJet sau khi st dung. Xin vui long lam theo hwéng dan thich hop dwéi day.

Hoan tra Nhiéu hép mwc (hai dén tam hop)
1. Bong gbi mdi hdp mwe HP LaserJet vao hdp va tui dwng nguyén ban cuia chung.
2. Budc tbi da tdm hop véi nhau béng day da hodc day budc hang (tdi da 70 Ibs).
3. St dung mét nhan van chuyén tra trwdc duy nhét.
HOAC
1. S dung hdp dung phu hop cla ban, hodc yéu ciu cung cp hop mién phi qua dia chi

http://www.hp.com/recycle hodc goi 1-800-340-2445 (dwng dwoc tbi da 1a tdm hop muc in
HP LaserJet).

2. Str dung mét nhan van chuyén tra trwdc duy nhét.

Hoan tra don lé
1.  Déng goi hop mwe HP LaserJet vao hop va tdi dwng nguyén ban cuta no.

2. Dan nhan van chuyén vao mat trwéc hop.

Van chuyén

Déi vai viéc hoan tra dé tai ché tat ca cac hop muc in HP LaserJet, hay giao géi hang cho hang van
chuyén UPS trong 14n nhan hang ké tiép, hodc mang t&i diém nhan hang chinh thirc ctia UPS. Dé biét
dia diém nhan hang ctia UPS tai dia phwong, hay goi s6 1-800-PICKUPS hodc tham trang
hitp://www.ups.com. Néu ban hoan tra bang nhan van chuyén cta Dich vu Buwu chinh Hoa ky (USPS),
hay giao g6i hang cho nhan vién USPS hodc mang t&i van phong USPS. Dé biét thém théng tin, hodc
dé yéu ciu thém nhan van chuyén ho&c hop dé dwng nhiéu hop muc, hdy tham trang http://www.hp.com/
recycle hodc goi 1-800-340-2445. Yéu cau UPS t&i gom hang sé phai tra phi gom hang théng thwong.
Céc thong tin c6 thé thay déi ma khéng bao truéec.

Hoan tra ngoai lanh thé Hoa Ky

Dé tham dw vao Chuwong trinh Déi tac Toan cau cla HP trong viéc hoan tra va tai ché, ban chi can thuc
hién theo cac chi dan don gian trong t& hwéng dan vé tai ché (co trong géi dwng thiét bi may in méi
clia ban), hodc téi tham trang http://www.hp.com/recycle. Hay chon québc gia/khu vwe cla ban dé céd
théng tin vé cach hoan tra cac thiét bi may in HP LaserJet

Giay in
San pham nay cé thé st dung gidy tai ché néu nhw gidy dé dap ing dwoc cac quy dinh trong sach

hwéng dan HP LaserJet Printer Family Print Media Guide. San pham nay phu hop dé s dung gidy tai
ché theo tiéu chudn EN12281:2002.

Han ché vé Nguyén liéu

San pham nay ctia HP khong chira thily ngan bd sung.
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San pham nay cta HP khong cé pin.

Virt bé thiét bi thai ra b&i ngwéi dung & ho gia dinh riéng tai Lién minh Chau
Au

Biéu twong nay trén san phadm hoac bao géi san pham chi dinh rang san pham khéng dwoc phép virt
bd cling vé&i rac thai sinh hoat khac. Thay vao d6, ban cé trach nhiém virt bé thiét bi khong siv dung
béng cach giao né tai mét didm thu gom duwgc chi dinh cho muc dich tai ché thiét bi dién va dién to
khéng st dung. Viéc thu gom va tai ché riéng cac loai thiét bj khéng st dung ctia ban méi khi vt bo sé
gitip bao tdn tai nguyén thién nhién va dam bao réng thiét bi d6 dwoc tai ché theo cach gilp bao vé st
khde con ngudi va mai treorng. D& biét thém thong tin vé& noi virt bé thiét bi khong st dung dé tai ché,
xin hay lién hé v&i phong hanh chinh dia phwong, dich vu virt bo rac thai gia dinh hodc clra hang noi
ban da mua san pham do.

T& Théng tin An toan déi véi Nguyén Liéu (MSDS)

Ban co thé nhan To Thong tin An toan d6i véi Nguyén Liéu (MSDS) &p dung cho cac thiét bj co chira
hoéa chat (vi du nhw muwc in) bang cach lién hé véi trang web clia HP tai dia chi www.hp.com/go/msds
hoac www.hp.com/hpinfo/globalcitizenship/environment.

Thong tin thém
Dé c6 thém thong tin vé& cac chi dé mai trweng nay:
e T& mbd ta vé tac ddng mdi trwong cla san pham nay va nhiéu sédn pham c6 lién quan cta HP
e  Cam két ctia HP dbi v&i méi truong
e Heé thdéng Quan ly Méi trwéerng ctia HP
e  Chuwong trinh hoan tra va tai ché khi san pham hét tudi tho
e To& Thong tin An toan dbi véi Nguyén liéu

Tham trang www.hp.com/go/environment hoac www.hp.com/hpinfo/globalcitizenship/environment.
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Tuyén bo veé tinh thich hop

Tuyén b6 vé tinh Thich hop
theo tiéu chun ISO/IEC 17050-1 va EN 17050-1, DoC#: BOISB-0603-00-rel.1,0
Tén Nha san xuét: Cong ty Hewlett-Packard
Dia chi Nha san xuat: 11311 Chinden Boulevard,
Boise, Idaho 83714-1021, My

tuyén bé rdng san pham

Tén san pham: B6 san phadm HP LaserJet CP1215/CP1515/CP1518 Mau
Model theo Quy dinh:2 BOISB-0603-00
Cac tuy chon ctia san pham: Tét ca
Hép Muc: CB540A, CB541A, CB542A, CB543A
phu hop v&i cac Thong sé ky thuat sau ctia San pham:
AN TOAN: IEC 60950-1:2001 / EN60950-1: 2001 +A11
IEC 60825-1:1993 +A1+A2 / EN 60825-1:1994 +A1 +A2 (San pham Laser/LED Loai 1) GB4943-2001
EMC: CISPR22:2005 / EN55022:2006 - Class B"

EN 61000-3-2:2000 +A2

EN 61000-3-3:1995 +A1

EN 55024:1998 +A1 +A2

FCC Phén 47 CFR, Muc 15 Lép B1)/ ICES-003, Van dé 4 GB9254-1998, GB17625.1-2003

Thong tin Bé sung:
San pham nay tuan tha theo cac yéu cau clia Chi d&n EMC 2004/108/EEC va Chi d&n Dién ap Thap 2006/95/EC, va co ddu CE tuong Gng.

Thiét bi nay tuan tha theo Phan 15 ctia Quy dinh FCC. Viéc van hanh thiét bi phu thudc vao hai Diéu kién sau: (1) thiét bi nay khéng gay
nhiéu séng c6 hai, va (2) thiét bi nay phai chdp nhan cac nhiéu séng, k& cac cac loai nhidu séng cé thé sinh ra cac hoat dong khéng mong
mudn.

1) San ph&m da dwoc kiém tra trong mét cAu hinh tiéu bidu véi hé théng May tinh Ca nhan Hewlett-Packard.

2) Vi myc dich tuan tha quy dinh, cac san pham nay dwgc gan mét con s6 model theo Quy dinh. Con s6 nay khéng dwoc phép nham Ian voi
tén san phdm hoéc sb ctia san pham.

Boise, Idaho 83713, My

Thang 11 nam 2007
Chi rieng ddi v&i van dé Quy dinh:

Pia chiLién hé tai Noi ban séan phém va Phong dich vu Hewlett-Packard Sales tai dia phwong hoac Hewlett-Packard Gmbh, Phong HQ-
Chau Au TRE / Tiéu Chuan Chau Au, Herrenberger Strasse 140, Béblingen, D-71034, Dlc, (FAX+49-7031-14-3143)

Dia chilién hé tai My Gidm dbc Phu trach viéc Tuan thu Quy dinh ctia San Pham, Céng ty Hewlett-Packard, PO Box 15, Mail Stop 160, Boise,
ID 83707-0015, My, (Bién thoai: 208-396-6000)
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Tuyén bo vé an toan

An toan laser

Trung tdm Thiét bi Va Strc khde Dién Quang (CDRH) ctia Co’ quan Quén Iy Thye pham va Dwoc pham
Hoa Ky da ap dung cac quy dinh ddi véi cac sadn phdm laser dwoc san suét ké tir 1 thang 8 nam 1976.
Viéc tuan thi quy dinh 1a bat budc déi véi cac sdn phdm lwu hanh trén thi trwéng Hoa Ky. Thiét bi nay
dwoc chirng nhan 1a sén pham laser "Loai 1" theo hé Tiéu chuan Hiéu suét Phong xa cGa Co quan Dich
vu Y té va Con nguoi Hoa Ky (DHHS) theo Dao luat vé Quan ly Phéng xa dbi véi Strc khde va An toan
1968. Vi lwong phéng xa phat ra tr thiét bi nay dwoc gilr lai hoan toan bén trong 16p vé bao vé va vd
boc bén ngoai, nén tia laser khdng thé thoat ra ngoai trong bat ky giai doan hoat déng théng thudng
nao cla may.

CANH BAO! Viéc diéu khién s dung, diéu chinh hodc thwc hién cac thao tac van hanh khac
véi nhivng gi dwoc quy dinh trong huwéng dan sir dung nay c6 thé gay phéng xa nguy hiém.

Cac quy dinh DOC tai Canada
Complies with Canadian EMC Class B requirements.

« Conforme a la classe B des normes canadiennes de compatibilité électromagnétiques. « CEM ». »

Tuyén bb VCCI (Nhat)

COXEEX. FRUBEBSEEREZTEIRGHES (VCC1) DEE
ICEILKISABIEREMEETT . COXEL. RERBTHERT L
FHMELTLWETN, COEBNS DA OTLEY 3 URERITEELT
FRIND L, RIEBEEZ5IESRITIIENHYET,

BRERBAZEICH > TELVLERYFELELTT S,

Tuyén bd vé day dan (Nhat)

HEICIE, RSN =BRI—FZEHFENTSL,
FEESN-EBRI—FI O TEIEALEEFEA,

Tuyén bé EMI (Han Quéc)

Tuyén bé vé laser cho Phan Lan
Luokan 1 laserlaite

Klass 1 Laser Apparat
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HP Color LaserJet CP1215/CP1515/CP1518 Series, laserkirjoitin on kayttajan kannalta turvallinen
luokan 1 laserlaite. Normaalissa kaytossa kirjoittimen suojakotelointi estaa lasersateen paasyn laitteen
ulkopuolelle. Laitteen turvallisuusluokka on maaritetty standardin EN 60825-1 (1994) mukaisesti.

VAROITUS !

Laitteen kayttdminen muulla kuin kayttdohjeessa mainitulla tavalla saattaa altistaa kayttajan
turvallisuusluokan 1 ylittavalle nakymattomalle lasersateilylle.

VARNING !

Om apparaten anvands pa annat satt an i bruksanvisning specificerats, kan anvandaren utsattas for
osynlig laserstralning, som éverskrider gransen for laserklass 1.

HUOLTO

HP Color LaserJet CP1215/CP1515/CP1518 Series - kirjoittimen sisalla ei ole kayttajan huollettavissa
olevia kohteita. Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu henkilo.
Tallaiseksi huoltotoimenpiteeksi ei katsota variainekasetin vaihtamista, paperiradan puhdistusta tai
muita kayttajan kasikirjassa lueteltuja, kayttajan tehtavaksi tarkoitettuja yllapitotoimia, jotka voidaan
suorittaa ilman erikoistytkaluja.

VARO'!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattémallelasersateilylle laitteen ollessa
toiminnassa. Al katso sateeseen.

VARNING !

Om laserprinterns skyddsholje 6ppnas da apparaten ar i funktion, utsattas anvandaren fér osynlig
laserstralning. Betrakta ej stralen. Tiedot laitteessa kaytettdvan laserdiodin sateilyominaisuuksista:
Aallonpituus 775-795 nm Teho 5 m W Luokan 3B laser.

B6 phan Héa chat (Trung Quoc)
RIERE Y FER> @i REREEENERMES
Bang D-1 HEAEME X

-2 FEREYRAAR
4t (Pb) K (Hg) & (Cd) e (Cr(VI)  Zwmpe® (PBB) % —Knt
(PBDE)

$TENS | % X o X X 0 o]
EHER o ¢ o o 0 o)
BHNFE o @) o o o] o)
BReRal X @) o o o) o)
BYHE X o 0 o] o} 0

O: RN HFT AR ER LM, FEMLESHESY R HIET SJI/T11363-2006 HIFRHIE

Ko
X: R TRELBUFTAMAERX D, EO—HEMLEESREEY R ST SJI/T11363-2006 KR
HEXK,
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Bang chu dan

A
Auto continue (Tw doéng tiép
tuc) 49

B
bang mau cua Microsoft Office
Basic Colors, in 42
bao hanh
hoép muwc 90
mé& rong 93
san phdm 88
bdo hanh m& rong 93
bdo quan
hép mwc 51
san phdm 99
bao tri
théa thuan 93
bay 39
biéu mau in sén
intrén 30
bot muwe
c6 vét ban, xtr ly sw cé 74
khéng bam dinh chat, x ly sw
cd 74
phan tan, xr ly sw c6 76
vét, xr ly swcd 73
bt muc bi vét ban, x ly sw
c6b 74
b6t muwe khéng bao dinh chat, xr ly
swcd 74
b6 nhiét ap
ket gidy, x&¢ ly 69
16i 64
bd nho
thong sé ky thuat 2

C
cac ché ddin
HP Color LaserJet CP1210
Series Toolbox (H6p Cbng cu
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céc cbng giao dién
céc loai dwoc bao gdbm 2
cac hé diéu hanh dwoc hd tro 2,
8, 9
céac kiéu dén trang thai 59
cac ngan chira
taiché 107
céac thong sb ky thuat vé kich thuéc,
san pham 98
cac tinh nang 2
céc trang khong thdng 76
céac vat liéu dac biét
cac nguyén tdc 20
cai dat
wu tién 10
trinh diéu khién 11
16i t&t (Windows) 27
chét lwong in 29
mau 40
HP Color LaserJet CP1210
Series Toolbox (HOp Cbéng cu
cho B6 san phdm HP Color
LaserJet CP1210) 46
cai dat mat do 48
cai dat mat dé in 48
cai dat giay
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LaserJet CP1210) 48
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Series Toolbox (HOp Cbng cu
cho B6 san phdm HP Color
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cai dat hinh
in, Xt ly swcd 72
cénh bao, cai dat 46
canh bao tinh trang, cai dat 49
cap
USB, xtr ly swcé 80
cap stra ddi 5
co dan tailiéu 31
cong tac bat/tat 3
cobng tdc nguén 3
cbng
céac loai duwoc bao gdm 2
cébng USB
dinhvi 3
loai dwoc bao gobm 2
x ly swcd 80
cung cap
taiché 107
ctra sau, dinhvi 3
ctra trwoe, dinhvi 3
clra truy cap ket gidy, dinh vi 3
Cac dic diém ky thuat vé hinh
thé 98
Cac dic diém ky thuat vé
dién 100
Cac quy dinh DOC tai
Canada 111
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Cac trang Web
T& Thong tin An toan déi véi
Nguyén Liéu (MSDS) 109
Caidat RGB 39, 40
Cai dat sRGB 39, 40
Cham séc Khach hang HP 91

CH
chém, xt ly swcé 73
chét lvong
in, x&¢ ly swcbd 72
HP Color LaserJet CP1210
Series Toolbox (H6p Cbéng cu
cho B6 s&n phdm HP Color
LaserJet CP1210) 47
HP ImageREt 2400 40
chét lwong gidy ra
in, xt¢ ly swcbd 72
chét lwgng hinh
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Series Toolbox (Hop Céng cu
cho B6 san phdm HP Color
LaserJet CP1210) 47
HP ImageREt 2400 40
chét lwong in
cai dat 29
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trwong 107
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dich vu
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biéu mau théong tin - 95
thoéa thuan 93
Dai ly Uy quyén ctia HP 91
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dots per inch (dpi)

thong sé ky thuat 2

HP ImageREt 2400 40
dong, xt ly sw cb

cac trang duwgc in 74
dong doc, xr ly sy cd 74
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théng sbé ky thuat 2

HP ImageREt 2400 40
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dé phan giai

thong sbé ky thuat 2
ddé phan giai

tinh nang 2

HP ImageREt 2400 40

tw déng giam 49
dén, panen diéu khién 4
dinh hwéng, cai dat 32
dinh hwéng dirng, cai dat 32
dinh hwdng ngang, cai dat 32
dé twong phan

matdodin 48
dang ky san pham 49
dang ky, san pham 49
dwong day néng vé gian lan 51
ddng co, lau don 56
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ket gidy, x&¢ ly 69
dod séng
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dat hang ngudn cung cap

trang Web 83
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kién 84
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P66 Xa&m Trung Tinh 38
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HP 51
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HP 93
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gidy
bi nhan 76
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gidy lwon song, x& ly sw cd 76

H
han ché vé nguyén liéu 108
hiéu chinn mau 47, 79
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hop
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hdép muc
bdo hanh 90
khong phai cia HP 51, 64
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thay 53
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hé tro
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thoa thuan vé bao tri 93
truc tuyén 49, 91
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	Ưu tiên cho cài đặt in
	Mở trình điều khiển máy in và thay đổi cài đặt in.
	Xóa phần mềm của sản phẩm
	Các tiện ích
	HP Color LaserJet CP1210 Series Toolbox (Hộp Công cụ cho Bộ sản phẩm HP Color LaserJet CP1210) ph ...
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	Đỏ-xanh lá cây-xanh da trời chuẩn (sRGB)

	Khớp màu
	Sử dụng HP Color LaserJet CP1210 Series Toolbox (Hộp Công cụ cho Bộ sản phẩm HP Color LaserJet CP ...
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	Shop for Supplies (Mua Nguồn Cung Cấp)
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