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1  Théng tin co’ ban vé san pham

e So sanh san phdm

e Tinh nang cta San phdm

e M5 ta san pham

e Cac hé didu hanh duoc hd tro

e Phan mém san phdm duwoc hd tro
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So sanh san pham

San pham hién co trong cac ciu hinh sau.

HP LaserJet M2727nf mfp HP LaserJet M2727nfs mfp

e In céc trang khd letter v&i tc d6 27 trang/phut (ppm) va  HP LaserJet M2727nf mfp, cong thém:
céc trang khd A4 voi tbc dd 26trang/phat.
e  Bao gdm khay nhap bd sung 250 trang (khay 3).
e  Cactrinh diéu khién may in PCL 5 va PCL 6 va mé phéng
postscript mirc 3 HP. o  Kep giay thuan tién.
e Khay 1 chivra dén 50 t& gidy in hodc dén 5 bi thw.
e  Khay 2 chiva dén 250 t& gidy in.

e  May c6 khay nhap gidy tiy chon dung lwgng 250 t& (khay
3).

e In hai mat tw dong (duplex), nhan fax, va sao chép.

e  San lwong trung binh cho hdp muc in mau den chuan la
3.000 trang in phu hop véi tiéu chuan ISO/IEC 19752.
San lwgng thue té tly thudc vao viéc st dung cu thé.

e  San lwgng trung binh cho hdp myc in dung lweng Ién la
7.000 trang phu hop véi tiéu chuan ISO/IEC 19752. San
lwgng thue té tay thudc vao viéc st dung cu thé.

e Cbng USB 2.0 téc d8 cao va cdng mang 10/100 Base-T.

e Modem fax V.34 va bd nh& lwu trir fax flash 8MB.

e  Haicdng dwong day dién thoai fax RJ-11.

e B0 nh¢ truy xuét ngau nhién (RAM) 64-MB.

e May quét hinh phdng va khay tw déng nap tai liéu (ADF)
50 trang.

e  C6sdn motkhe DIMM danh cho bé nhé mé rong (1én dén
320 MB).
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Tinh nang ctia San pham

Hoat dong ctia may

In 1&n dén 27trang/phut (khd letter) hodc 26trang/phut (khd A4).

Print quality (chat lwong
in)

1.200 didm méi inch (dpi) voi Anh REt 2400 déi voi chi va hinh vé.
Bao gdm cac cai dét co thé diéu chinh dé t&i wu héa chét lwgng in

Hép muc in HP UltraPrecise c6 cong thirc mwc min hon cho hinh &nh va chiv sdc nét hon.

Fax

Céac kha néng fax day di chirc nang véi fax V.34; bao gbm sb danh ba, fax/DT va cac
tinh nang fax tam hoan.

Sao chép

Bao gdm khay ADF cho phép thuc hién tac vu sao chép nhanh hon, hiéu qua hon véi cac
tai liéu nhiéu trang.

Quét

San phdm cung cap chét lwong quét 1.200 pixel/inch (ppi), mau 24-bit qua kinh ctia may
quét khd letter/A4.

San pham cung cép chét lwgng quét 300 ppi, mau 24-bit qua khay tw déng nap tai liéu
(ADF).

Bao gdbm moét ADF cho phép cac tac vu quét nhanh hon, hiéu qua hon véi céc tai liéu
nhiéu trang.

Kep gidy

HP LaserJet M2727nfs bao gdm mot kep gidy thuan tién cho viéc kep Ién dén 20 t& trong
s6 80 g/m? hoac gidy loai 20 Ib clia san pham.

Hop kep gidy dung luwong 16n cé thé thay thé chira 1.500 kep gidy.

Hoat dong mang

TCP/IP
o IPv4
o IPv6

Cac tinh nang cta trinh diéu
khién may in

Cac loi ich ctia ngén nglr may in PCL 6 la hoat dong in nhanh, cac cdong nghé Intellifont
tich hop va chia ti 1& TrueType va céc kha nang in anh tién tién.

Cac két néi giao dién

Cdng USB 2.0 Téc d6 Cao
Cdng mang ethernet 10/100 Base-T (RJ-45).

cac c6ng cap fax/dién thoai RJ-11.

In tiét kiem

Cung cép tinh nang in N-up (in nhi&u trang trén mot trang gidy).
In hai mat str dung ché do in hai mat tw dong.

Cai dat EconoMode.

Mwc in

Trang tinh trang cung c4p hién thj dung lweng muc con lai ctia hép muc in.
Xac nhan cac hop muc in HP .

Bat chirc néng yéu cau cung cap.

Tién dung

Hwéng dan st dung tre tuyén twong thich véi cac trinh doc vén ban trén man hinh.
C6 thé lap va thao cac hdp muc in bang mot tay.

C6 thé mé tat ca clra va ndp bing mot tay.

VIWW

Tinh n&ng ctia S&n phdm 3



M6 ta san pham

Mat trwéc

1 | Khay2

2 | Khay 1

3 Chét nap hop muc in

4 | Dau khay dung gidy ra (hwéng xudng)

5 | Bang diéu khién

6 Nap thém gidy vao khay tw déng nap tai liéu (ADF)

7 Khay xuét gidy ra khay tw dong nap tai liéu (ADF)

8 Kep gidy thuan tién (chi HP LaserJet M2727nfs mfp)

9 | Céng tic ngudn

10 | Khay tuy chon 3 (chuén trén HP LaserJet M2727nfs mfp)

Nhin tw phia sau

4

11

Két ni ngudn

12

Ctra xuét gidy sau (quay lén phia khay dwng gidy ra déi véi dudng gidy ra thdng)

13

N&p DIMM

14

Céc cong giao dién

Chwong 1 Théng tin co ban vé san pham
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Cac cbng giao dién

San pham c6 mét cdng mang 10/100 Base-T (RJ-45), mot céng USB 2.0 tdc dd cao, va cac cong fax.

1 | Cdng USB 2.0 Téc dé Cao

2 Cbéng mang

3 | Céac cdng fax

Vi tri s6 sé-ri va s6 model

Nhan sb sé-ri va s6 model sdn phadm ndm & trén nép khay dwng gidy ra & phia sau san pham.
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Cac hé dieu hanh dwoc ho tro

San pham nay hd tro cac hé diéu hanh sau:

Cai dat phan mem day du Trinh diéu khién may in va chi trinh dieu khién may in
may quét

e  Windows XP (32-bit va 64-bit) e  Linux (chi Web)
e  Windows 2000

e  Windows Vista (32-bit va 64-bit) e  Cac tap Iénh model UNIX (chi Web)
e  Windows 2003 Server (32-bit va

e Mac OS X v10.3, v10.4, va phién 64-bit)

ban m&i hon

B GHI CHU: Déivéi Mac OS X v10.4 va phién ban méi hon, PPC va Intel Core Processor Macs dwoc
hé tro.
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Phan mém san pham dwoc hé tro

Phan mém kém theo san pham

Co nhiéu tuy chon dé hoan tat mét cai dat dwoc dé xuat. Easy Install s& hoan tat cai dat voi cac cai dat
mac dinh. Advanced Install cho phép ban chon cac cai dat tuy chinh va chon cac thanh phan sé dwoc

cai dat.

Cai dat dé xuat danh cho Windows

e Trinh diéu khién HP

o

o

Trinh diéu khién may in PCL 6

Trinh diéu khién may quét

e Phan mém HP MFP

o

o

HP ToolboxFX

Chuwong trinh HP LaserJet Scan

Trinh diéu khién va chwong trinh HP Send Fax

HP Fax Setup Wizard (Trinh Hwéng dan Cai dat Fax HP)

Uninstall program (G& bé chwong trinh)

e HP Update program (Chwong trinh Cap nhat HP)

e  Chuwong trinh Khach hang Tham gia HP

e  Mua chuwong trinh Nguén Cung cép HP

e Cac chuong trinh khac

o

Readiris OCR (khéng duwoc cai dat véi phan mém khéc; yéu cau cai dat riéng 18)

Express installation (Cai dat nhanh) (USB hoac mang)

Céc phan mém sau c6 chirc nang Express installation (Cai d&t nhanh):

e  Trinh diéu khién may in PCL 6

e  Trinh diéu khién va chwong trinh HP LaserJet Scan

E¥ GHI CHU: Express installation (Cai dat nhanh) hé tro viéc fax bang cach str dung bang diéu khién.

GHICHU: C6 thé cai dat trinh diéu khién moé phéng postscript cap 3 PCL 5 va HP bang cach s dung
trinh hwéng dan cai dat Microsoft Add Printer.

Phian mém Macintosh

e HP Product Setup Assistant (H6 tro' Thiét lap San phadm HP)

e HP Device Configuration (C4u hinh Thiét bi HP)

VIWW
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e  HP Uninstaller
e  Phan mém HP LaserJet
° HP Scan
° HP Director
° Chuwong trinh Fax
o Quét chwong trinh e-mail

° HP Photosmart

Cac trinh diéu khién may in dwoc hé tro

Hé diéu hanh PCL5 PCL6 M6 phéng cap 3 HP
Windows \/1 \/ \/1

Mac OS X v10.3, v10.4, va phién ban \/

ma&i hon

Linux? \/

T Trinh diéu khién cé thé dwoc cai dat bang cach st dung trinh hwéng dan cai dat Microsoft Add Printer.
2 Vi Linux, hay tai xudng trinh diéu khién md phdng cép 3 postscript tir trang web www.hp.com/go/linuxprinting.

Trinh diéu khién may in bao gom muc Tr Gilp trc tuyén co cac hudng dan cho nhirng thao tac in
phd bién va cad mé ta cac nat, cac hop chon, va cac danh sach tha xudng cé trong trinh diéu khién may
in.
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Mo ta panen diéu khién

O e © O 6

D@D °cO 00
we® [ ]iJ|coo
@D®® O O
®»o®» OFH> ®

1 Bo diéu chinh fax. Sir dung bd diéu chinh fax dé thay ddi cac cai dat fax thuwong st dung.

2 | Cac nat chir va sé. S& dung cac nat chir va sb d& nhap di liéu vao man hinh bang didu khién san pham va quay cac
s dién thoai d& guvi fax.

3 Thiét 1ap va hiy bd diéu chinh. S dung bo diéu chinh nay dé& chon cac tily chon menu, xac dinh tinh trang san pham,
va hiy tac vu hién tai.

4 Sao chép bd diéu chinh. Sir dung bd didu chinh nay dé thay ddi cac cai dat méc dinh thwong st dung va dé bét dau
sao chép.

5 | Quét bo didu chinh. S dung bd diéu chinh nay d& quét e-mail hodc mot thu muc.
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Cac menu trén bang diéu khién

Str dung cac menu bang diéu khién

Dé truy cap vao menu bang diéu khién, st dung cac buwdc sau.

1.
2,

B&m Setup (Cai dat),
S dung cac nat mii tén dé diéu hwéng cac danh sach.
B&m OK dé chon tuy chon twong tng.

B&m Cancel (Huy bo) d& hdly mét thao tac va trd vé trang thai Ready (S&n sang).

Cac menu chinh trén bang diéu khién

Céac menu nay hién c6 trong menu chinh trén bang diéu khién:

St dung menu Fax Job status (Tinh trang Lénh Fax) dé hién thi danh sach tat ca cac fax dang
ché dé giri, hodc da nhan dwoc nhung dang che dé in, chuyén tiép hodc tai sang may tinh.

St dung menu Fax functions (Cac chirc néng,fax) dé cAu hinh céac chirc qéng fax nhw 1én ké
hoach cho mét bang fax dang tam hoén, hiy ché dé Receive to PC (Nhan vé may PC), in lai cac
ban fax da dwoec in trwdc do, hodc in cac ban fax dwoc Iwu trong bo nho.

S dung menu quy setup (Cai qat photocopy) dé cu hinh cac cai dat sao chép méc dinh nhw
do twong phan, déi chiéu, hodc s6 cac ban sao chép duwoc in.

S dung menu Reports (Bao cao) dé in cac bao cao cung cap théng tin vé san pham.

S dung menu Fax setup (Cai dat fax) dé cau hinh danh ba fax, cac tly chon fax nhan va gui,
va cac cai dat co ban cho tat ca cac ban fax.

St dung System setup (Cai dat hé thong) dé thiét 1ap cac cai dat san pham co' ban nhw ngén
ngir, chat lwgng in, hoac cac marc dm lwgng.

S dung menu Network config (Cau hinh mang) dé ciu hinh cac cai dit mang, vi du nhw ciu
hinh TCP/IP.

St dung menu Service (Dich vu) dé khéi’ phuc lai cac cai d&t mac dinh, xéa san pham, va kich
hoat cac ché dg dac biét cé anh hwéng dén ban in ra.

BY GHI CHU: Bé in danh sach chi tiét menu trén bang diéu khién cling nhw cu tric clia n6, hay in ban
d0 menu. Xem Trang thong tin thudc trang 168.

Bang 2-1 Fax Job status (Tinh trang Lénh Fax)Tinh ??n

Muc menu Mo ta

Fax Job status (Tinh trang Hién thj cac tac vu fax dang ch®, va cho phép ban hdy céc tac vu fax dang cho.
Lénh Fax)

Bang 2-2 Fax functions (Cac chirc nang fax)Tfnh ??n

Muc menu Mo ta

GUri fax sau Cho phép glri mét ban fax vao ngay va thoi gian sau dé.

VIWW
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Bang 2-2 Fax functions (Cac chirc ning fax)Tfnh ?2?n (con tiép)

Muc menu

M6 ta

Dirng Recv to PC (Nhan
vé may PC)

T4t cai dat Receive to PC (Nhan vé may PC) cho phép may tinh tai Ién tat ca cac ban fax hién tai
chwa duwoc in ra va tat ca cac ban fax ma san pham sé& nhan dwoc trong twong lai.

In lai ban m&i nhét

In lai cac ban fax dwoc lwu trong bd nhé san pham.

Nhéan vong

Cho phép san pham goi dén mdt may fax khac cé bat chirc ndng gvi vong.

Xéa céac ban fax dwoc lwu  Xda tat ca cac ban fax trong bd nhé san pham.

Bang 2-3 Copy setup (Cai dat photocopy)Tinh ??n

Muc menu Muc menu phu Mo ta
Chat lwgng Mac dinh Phéi hop Cai dat chat lwgng sao chép méc dinh.
Hinh anh
Hinh Film
van ban
Mic dinh sang/t6i Cai tuy chon do twong phan mac dinh.
Mic dinh. Déi chiéu On (Bat) Cai dat tiy chon dbi chiéu mé&c dinh.
Off (Tét)

Mac dinh # ban sao

(Khoang: 1-99)

Cai s6 lwong cac ban sao mac dinh.

Mac dinh Giam/Tang

G6¢=100%

Lgl->Ltr=78%
Lgl->A4=83%
Ad4—>Ltr=94%

Ltr->A4=97%

Toan trang=91%

Vira trang in
2 trang/te

4 trang/te

Tuy chinh:25-400%

Cai phan tram mac dinh dé thu nhé hoic phong to tai liéu
dwoc sao chép.

Mac dinh Chon Khay
giay

Chon tw dong
Khay 1

Khay 2

Khay 3 (néu khay da dwoc cai dat)

Cai dat khay tiép gidy mac dinh.

2 mat mac dinh

1-1 mat
1-2 mat
2-2 mat

2-1 mat

Cai dinh dang quét gidy nhap va dinh dang gidy ra méc dinh.
Churc néng in hai mat chi dwoc hé tro tir ADF.

12 Chwong 2 Bang diéu khién
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Bang 2-3 Copy setup (Cai dit photocopy)Tinh ??n (con tiép)

Muc menu Muc menu phu

M6 ta

Mac dinh Sao chép Nhap On (Bat)

Off (T4t)

Cai dat ty chon ché do nhap mac dinh.

Mic dinh Nhiéu trang On (Bat)

Off (Tat)

Cai dat tuy chon sao chép nhiéu trang phang méc dinh.

Restore defaults (Khoi
phuc mac dinh).

Cai dat tAt ca cai dat ban sao tly chinh sang cac gia tri gbc
mac dinh.

Bang 2-4 Reports (Bao cao)Tfnh ??n

Muc menu Muc menu phu Muc menu phu

M6 ta

Trang thir nghiém

In trang c6 gidi thiéu chat lwgng in.

Fax Reports (Bao
cao Fax)

Xac nhan Fax Khéng bao gi¢
Maéi ban fax
Chi gtri fax

Nhan fax

Cai dat san pham in hodc khong in bdo cdo xac nhan sau
khi mot tac vu glri hodc nhan thanh cong.

Bao gém trang ddu On (Bat)

Cai dat san phdm bao gém hoac khdng bao gdm mét hinh

tién . thu nhé trang d4u tién ctia ban fax trén bao céo.
Off (Tat)
Bao cao 16i fax Moi 16i Cai san pham in hodc khéng in bao cao sau khi mét tac vu
B glri hodc nhan khong thanh cong.
Grri loi
Nhan 16i

Khong bao gi&»

Bao céao cudc goi
méi nhat:

In bao céo chi tiét hoat ddng gtri hodc nhan ban fax mai
nhét.

Nhat ky hoat dong
fax

In nhat ky ngay

In Nhat ky Tw
doéng

In nhat ky ngay: In danh sach cac ban fax da dwoc san
pham gt¥i di hodc nhan vé.

In Nhat ky Ty dong: Chon On (Bat) dé tu dong in ban bao
c4o sau mdi tac vu fax. Chon Off (Tat) d& tat tinh nang in tw
dong.

Bao cao danh ba

In danh sach céac s quay nhanh da dwoc thiét 1ap cho san
pham nay.

Danh sach chan-
fax

In danh sach cac sb dién thoai da bi khda khdng cho gli fax
dén san pham nay.

Béo cdo cwdc phi

In danh sach cac ma hoa don da dwoc str dung cho cac ban
fax glri di. Ban bao cao nay hién thi sé lwong cac ban fax
dwoc tinh héa don cho tirng ma. Muc menu nay chi xuét
hién khi cac méa hoéa don dwoc bat.

Téat ca ban bao cao
fax

In t&t ca ban bao cdo c6 lién quan dén fax.

C4u tric menu

In ban @& bd cuc menu trén bang diéu khién. Cac cai dat
hién cé cho tirng menu sé duoc liét ké.
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Bang 2-4 Reports (Bao cao)Tfnh ?2?n (con tiép)

Muc menu

Muc menu phu

Muc menu phu

M6 ta

Bao cao cau hinh

In danh sach tat ca cac cai dat san pham. Bao gém théng
tin mang khi san pham dwoc két ndi véi mang.

Tinh trang cac
ngudn cung cap

In tinh trang hép muc in. Bao gém céc théng tin sau:
° Uéc lwong cac trang con lai
e Sbseri

e Sb cactrang duoc in

Bao cdo mang

Hién thi tinh trang cho:
e  Céu hinh phan cirng mang
° Bat cac tinh nang
e  Thodng tin TCP/IP va SNMP

e  Séliéu théng ké mang

S6 lwgng trang da
dung

Hién thi cac trang da dwoc san phdm in, fax, sao chép va
quét.

Danh sach kiéu
chir PCL

In tit ca cac kiéu chir PCL 5 dwoc cai dét.

Danh sach kiéu
chir PS

In danh sach tat ca cac kiéu chi* PS dwoc cai dat.

Danh sach kiéu
chir PCL6

In danh sach t4t ca cac kiéu chivr PCL 6 dwoc cai dat.

Trang dich vu

Hién thi cac loai gidy, cac cai dat sao chép va cac cai dat
khac ctia san pham dwoc hd tro.

Bang 2-5 Fax setup (Cai dat fax)Tinh ??n

Muc Menu Muc menu phu Muc menu phu M6 ta
Tiéu dé Fax S6 fax ctia ban Cai dat théng tin xac nhan ban fax da dwoc gri dén san
ph&m nhan.
Tén coéng ty
Sé Pién Thoai Cai dat ca nhan Thém/Sira Stra cac muc quay s6 nhém va quay sé nhanh trong danh
ba fax. San phdm hd tro’ [én dén 120 muc danh ba, dwoc
Xéa phan loai theo cac muc nhém hoac ca nhan.

Cai dat nhém

Thém/Sira nhém
X6a nhém

Xéa # trong nhom

Xoba tat ca

14 Chwong 2 Bang diéu khién
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Bang 2-5 Fax setup (Cai dat fax)Tfnh ?2?n (con tiép)

Muc Menu

Muc menu phu

Muc menu phu

M6 ta

Fax Send setup
(Cai dat Guri Fax)

MBD D6 phan giaii Min: Cai dat do phan giai cho cac tai liéu gtvi di. Hinh &nh d6 phan
giai cao hon c6 nhiéu &nh méi inch (dpi) hon sé hién thj chi
Siéu min: tiét hon. Hinh anh d6 phan giai thap hon c6 it diém anh méi
X inch hon sé hién thi it chi tiét, nhwng kich c& tap tin sé nhd
Anh chup hon.
Chuén
Mac dinh do6 sang/ Cai dat do t6i cho cac ban fax gii di.
toi
Mac dinh kich Letter (Thw) Cai dat kich thwéc gidy mac dinh cho cac tai liéu sé dwoc
thwéc kinh quét tlr may quét hinh phang.
A4
Ché dd Quay sb Am Cai d&t san phdm sé st dung chirc n&ng quay sb6 4m hoéc
nhip diéu.
Nhip diéu
Quay sb lai khiban On (Bat) Cai d&t san pham sé quay hoac khéng quay sé lai khi dwéng
) day ban.
Off (Tét)
Quay s6 lai khi On (Bat) Cai dat san pham sé quay hoadc khoéng quay sb khi sb may
khong tra 1&i i nhan fax khong tra 1oi.
Off (T4t)
Quay s6 lai néu Bi On (Bat) Cai dat san pham quay hodc khéng quay s6 lai sé may nhan
16i Truyén tin hiéu ] fax khi xay ra 16i truyén tin hiéu.
Off (T4t)
Ma sé dau On (Bat) Xac dinh ma sé dau phai quay khi gri cac ban fax di tir san
] pham.
Off (Tét)
Xéa am quay sb On (Bat) Cai san pham kiém tra hodc khong kiém tra am quay sb
] trwdre khi gli fax.
Off (Tét)
Ma héa don On (Bat) Cho phép sr dung méa hoéa don khi cai sang On (Bat). Mot
) théng bao nhac sé xuét hién yéu cau ban nhap ma héa don
Off (Tat) cho ban fax gtvi di.
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Bang 2-5 Fax setup (Cai dat fax)Tfnh ?2?n (con tiép)

Muc Menu Muc menu phu

Muc menu phu

Mo ta

Fax Recv. setup  Ché db tra loi

(Cai dat nhan fax)

Automatic (Tw
dong)

TAM:
Fax/Dién thoai:

Manual (Tha
céng)

Cai dat kidu ché do tra 1oi. C6 cac tuy chon sau:

e Automatic (Tw dong): San pham sé tw dong tra 15i
moét cude goi dén dwa trén sé kiéu chudng duoc cau
hinh.

o  TAM: May tra I&i dién thoai (TAM) dwoc gan vao cong
dién thoai Phu ctia san phdm. San pham sé khong
nhan bt ky cudc goi dén nao, nhwng chi nghe cac am
fax sau khi may tra I&i da nhan cudc goi.

o  Fax/Dién thoai: Sdn pham phai tw dong nhan cuéc goi
va xac dinh xem do la cudc goi thoai hay cudc goi fax.
Néu la cudc goi fax, sadn phdm sé x& ly cudc goi nhw
thworng 1€. Néu 1a cudc goi thoai, san phdm sé phat ra
tiéng chuodng tdng hgp dé thong bao cho ngudi sty
dung biét c6 cudc goi thoai dén.

e  Manual (Tha céng) : Ngudi siv dung phai bdm nat
Start Fax (Bat dau Fax) hodc str dung dién thoai nhanh
dé san pham tra |i cude goi dén.

Reo dé tra I

(Khoang ttr 1-9)

Cai dat sb kiéu chuéng sé reo trudc khi modem fax tra 1oi.

Answer Ring Type
(Loai chuoéng tra
1)

All Rings (Tat ca
Kiéu chuéng):

Single (Bon):

Double (Hai
tiéng):

Triple (Ba tiéng):

Double&Triple

Cho phép nguoi str dung c6 hai hoéc ba sb dién thoai trén
ciing dwdng day, mdi s6 cé mot kidu chudng khac nhau (trén
mot hé thdng dién thoai véi kiéu chudng dac biét).

e AllRings (T4t ca Kiéu chuéng): San pham sé tra i
tht c& cudc goi goi dén qua dwérng day dién thoai.

e  Single (Pon): San phdm sé tra I&i bat ky cudc goi nao
tao ra kiu chuéng don.

o Double (Hai tiéng): San pham sé tra 1oi bt ky cudc

(Hai&Ba): goi n&o tao ra kiéu chudng hai tiéng.
e  Triple (Ba tiéng): San pham sé tra |oi bat ky cudc goi
nao tao ra kiéu chudng ba tiéng.
o Double&Triple (Hai&Ba): San pham sé tra o bat ky
cudc goi ndo tao ra kiéu chudng hai tiéng hoac ba tiéng.
Extension Phone On (Bat) Khi tinh ndng nay dwoc bat, ngudi st dung c6 thé badm cac
(bién thoai nhanh) ] nGt 1-2-3 trén dién thoai nhanh dé san pham tra |&i mot cudc
Off (T4t) goi fax dén.
Silence Detect (D6 On (Bat) Cai san phdm c6 thé nhan ho&c khéng nhan céc ban fax tir
tinh) i cac may fax doi cii, loai khong thé phat tin hiéu chudng dwoc
Off (Tat) str dung trong qua trinh gtvi fax.
Fit to page (Vira On (Bat) RGt ngén cac ban fax dai hon khd gidy Letter hodc A4 dé
trang in) ] chung co thé vira véi trang khd Letter hodc A4. Néu tinh
Off (Tat) nang nay dwoc cai sang Off (Tat), cac ban fax dai hon khd
gidy Letter hodc A4 s& dwoc in trén nhiéu trang.
Stamp faxes (Tem On (Bat) Cai san pham d& thém ngay thang, gi®, sb dién thoai cda
fax) i nguwi gvi, va sb trang cho tirng trang fax ma san pham nay
Off (Tat) nhan dwoc.
Forward fax On (Bat) Cai san pham gl tat ca cac ban fax nhan dwoc sang mét
(Chuyén tiép fax) ] may fax khac.
Off (T4t)
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Bang 2-5 Fax setup (Cai dit fax)Tinh ??n (con tiép)

Muc Menu

Muc menu phu

Muc menu phu

M6 ta

Block faxes (Chan Add entry (Thém Stra ddi danh sach fax bi chan. Danh sach fax bi chan co
fax) s6) thé chira dén 30 sd. Khi san phdm nhan mét cudc goi tir mot
trong cac sb fax bj chdn, may sé xé6a ban fax nhan duoc.
Delete entry (X6a  May ciing sé theo dbi ban fax bj chan trong nhat ky hoat
s0) dong cuing vai thong tin tinh toan tac vu.
Clear all (X6a tat
ca)
Nhan riéng On (Bat) Cai dat Private receive (Nhan riéng) sang On (Bat) yéu cau
. ngudi st dung phai cai mat khdu vao muc bdo mat san
Off (Tat) pham. Sau khi cai mat khau, cai tiy chon sau sé dwgc cai:

° Private receive (Nhan riéng) sé dwoc bat.

e  TAt ca cac ban fax cii sé bj x6a khai bd nho.

e Fax forwarding (Chuyén tiép fax) hoac Receive to
PC (Nhan vao may tinh) sé dwoc cai sang On (Bat) va

sé khdng cho phép cai.

e  Tht ca cac ban fax gri dén sé dwoc lwu trong bo nhé.

In cac ban fax

In cac ban fax da dwoc lwu khi tinh nang nhan riéng dwoc
bat. Muc menu nay chi xuét hién khi tinh nang nhan riéng
dwoc bat.

In lai cac ban fax On (Bat) Cai d& in lai ho&c khéng in lai cac ban fax nhan dwoc dwoc
i Iy trong bd nhé.
Off (T4t)
Thoi gian dé 20 Cai khi san phdm dirng phat kiéu chudng Fax/Tel (Fax/DT)
chuéng FIT dé thong bao cho nguoi siv dung biét cé cudc goi thoai dén.
30
40
70
In hai mat On (Bat) Cai in hodc khéng in tat ca cac ban fax nhan dwoc st dung
] ca hai mat gidy.
Off (T4t)
All faxes (TAtca  Stra I6i On (Bat) Cai d4t san phdm glri hodc nhan lai phan 16i khi xay ra 16i
fax) ] truyén fax.
Off (T4t)
Fax Speed (Téc d6 Fast(Nhanh)(V.34) Tang hodc gidm téc dd truyén fax dwoc phép.

fax)

Medium(Vtra)(V.
17)

Slow(Cham)(V.29)

Bang 2-6 System setup (Cai dit hé théng)Tifnh 2?n

Muc menu Muc menu phu Muc menu phu Mo ta

Cai ngdn ngi cho tin nhan va cac bao céo san pham sé
dwoc hién thj trén bang diéu khién.

Language (Ngén  (Danh sach cac

Ngi¥): ngon ngi hién thj
trén bang diéu
khién.)
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Bang 2-6 System setup (Cai dat hé théng)Tinh ??n (con tiép)

Muc menu

Muc menu phu

Muc menu phu

Mo ta

Cai dat trang

Mac dinh kich
thwée gidy

Letter (Thw)
Ad

Legal (Phap ly)

Cai kich thwéc dé in cac bao céo noi bd hodc bat ky tac vu
in nao khéng dwgc xac dinh kich thwéce.

Mic dinh loai gidy

Liét k& cac loai gidy
hién co.

Cai loai gidy dé in cac bao cao ndi bd hodc bat ky tac vu in
nao khéng duwoc xac dinh loai gidy.

Khay 1

Khay 2

Khay 3

Loai giay

Kich thwéc gidy

Cai kich thwéc mac dinh va loai giéy cho khay 1.

Cai kich thwéc mac dinh va loai giéy cho khay 2.

Cai kich thwéc mac dinh va loai giéy cho khay tuy chon 3.
Muc menu nay chi hién thi khi khay 3 dwoc cai dat.

Hoat déng khi hét
giay

Ché& vinh vién
Huay bo

Ghi de

Xac dinh cach san pham sé hoat dong tré lai khi mét tac vu
in yéu cau kich thwéc gidy hoc loai gidy hién khong cé hodc
khi khay dwoc chon tréng.

e  Chon Wait forever (Cho vinh vién) dé san phadm cho
cho dén khi ban nap vao dung loai gidy.

e  Chon Override (Ghi d&) d& in trén mot loai gidy co kich
thwée khac sau khi hoan thao tac dwoc chi dinh.

e  Chon Cancel (Hiy) d& tw dong hay tac vu in sau khi
hoan thao tac dwoc chi dinh.

e  Né&uca Override (Ghi d&) va Cancel (Hly) dwgc chon,
bang diéu khién sé nhéc nhap sé gidy tam hoan. St
dung céc phim miii tén dé giam thoi gian hodc ting thoi
gian dén 3600 giay.

Chét lwgng in

Muc sdp hét

(Khoang tir 1-20)

Cai mirc phan tram ma bang diéu khi&n sé tao ra tin nhan
théng béo muc sép hét.

Thay Cac Nguén
cung cung cap

Dirng khi hét giay

Ghi dé hét muc

Cai cach san pham sé hoat déng tré lai khi phat hién hop
muc in hét muec.

Mat dé in

(Khoang twr 1-5)

Cai lwgng muc ma san pham nén ap dung dé lam day cac
dong va cac goc.

Cai dat am lwong

Am bao

Am Iwgng chuéng

Am bam phim

Am lwong dwong
day dién thoai

Em diu
Vira
To

Off (T4t)

Cai cac mirc am lwong cho san pham.

Theoi gian/Ngay
thang

(Cai dat dinh dang
thoi gian, thoi gian
hién tai, dinh dang

ngay thang, va ngay

thang hién tai.)

Cai dat thoi gian va ngay thang cho san pham.

Bao mat san On (Bat) Cai tinh nang bao mat san phadm. Khi cai dat dwoc cai sang
pham ] On (Bat), ban phai cai ma s nhan dang ca nhan (PIN).
Off (Tat)
Kiéu chir Courier Binh thwong Cai cac gia tri kiéu chir Courier.
Toi
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Bang 2-7 Service (Dich vu)Tinh ??n

Muc menu

Muc menu phu

M6 ta

In bang do T.30

Khoéng bao gi®
Néu xay ra 15i

Khi két thic cudc goi

In hodc 1&n ké& hoach mét ban bao cao sé dwoc sir dung dé g& sw
cb vé& céc van dé truyén fax.

Ngay bay gi®
Ché dd lau don Lau don san pham khi cac vét ban hoac cac dau khac xuét hién
trén cac ban in. Qua trinh lau don s& x6a cac vét ban va muc vuot
qua murc trong dweng dan gidy.
Khi dwoc chon, san phdm sé nhac ban nap gidy thuwdng kho Letter
(Thw) hodc A4 vao khay 1. B&m OK dé bat dau qua trinh lau don.
Cho cho dén khi qua trinh hoan tat. Loai bé cac trang dwoc in.
Téc dé USB Cao Cai tbc do USB.
Pay
Giay it cong hon On (Bat) Khi cac trang in bi cong déng nhét, tiy chon nay sé& cai san phdm
] sang ché d6 giam cong.
Off (T4t)
Cai dat mé&c dinh 1a Off (Tat).
Lwu trir ban in On (Bat) Khi in, cac trang sé dwoc lwu trong mét thoi gian dai, tuy chon nay
] s& cai san phadm sang ché do giam 16m ddm bdt muc va bui muc.
Off (T4t)

Cai dat mac dinh 1a Off (TAt).

Restore defaults (Khoi
phuc mac dinh).

Cai tat ca cac cai dét tuy chinh sang céc gia tri mac dinh cla nha
may.

Bang 2-8 Network config (Cau hinh mang)Tinh 22n

Muc menu

Muc menu phu

Mbé ta

C4u hinh TCP/IP

Automatic (Tw dong)

Manual (Thu cong)

Automatic (Ty dong) sé tw dong cAu hinh tat ca cac cai d&t TCP/
IP qua DHCP, BootP hoac AutolP.

Manual (Thia céng) yéu cau ban cu hinh thd cong dia chi IP, mét
na mang phu va céng néi mac dinh.

Bang didu khi&n sé& nhic ban xac dinh céc gia tri cho trng muc dia
chi. Str dung céc nat mii tén dé tang hoic giam gia tri. B&m OK
d& chap nhan gia tri va di chuyén con trd sang trwong ké tiép.

Khi tirng dia chi dwoc hoan tat, san pham sé nhéc ban xac nhan
lai dia chi trwéc khi chuyén sang trwdng ké tiép. Sau khi ca ba dia
chi da dwoc cai, san phdm sé tw khéi dong lai.

Téc db lien két

Automatic (Tw dong)

Cai toc do lien két theo cach tha cong néu can.

10T Full Sau khi cai dat tc do lien két, san phdm sé tw khéi dong lai.
10T Half
100TX Full
100TX Half
Tw dong vwot On (Bat) Cai chirc nang tw dong vuwot.
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Bang 2-8 Network config (Cau hinh mang)Tfnh 2?n (con tiép)

Muc menu Muc menu phu M6 ta
Off (T4t)
Cac dich vu mang IPv4 Cai san pham sé sir dung giao thirc IPv4 hoic IPV6.
IPv6
Hién thi Dia chi IP Yes (C6) Cai san pham hién thj dia chi IP trén bang diéu khién.
No (Khéng)
Restore defaults (Khoi Xac |ap lai tAt ca cac cAu hinh mang tré vé& méc dinh ctia nha may.

phuc mac dinh).
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Phan mém cho Windows

e Hé diéu hanh dwoc hd tro danh cho Windows

e Cac trinh diéu khién may in dwoc hd tro cho Windows

e Chon dung trinh diéu khién may in cho Windows

° Uu tién cho cai dat in

e Thay dbi cai dat trinh didu khién may in cho Windows

e Céacloai cai dat phdn mém cho Windows

e Xda phdn mém cho Windows

° Cac tién ich dwoc hd tro danh cho Windows

e Phan mém cho cac hé diéu hanh khac
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Hé dieu hanh dwoc ho tror danh cho Windows

San pham nay hd tro cac hé diéu hanh sau:

Cai dat phan mém day du Trinh diéu khién may in va may quét
e  Windows XP (32-bit va 64-bit) e  Windows 2000
e  Windows Vista (32-bit va 64-bit) e  Windows 2003 Server (32-bit va 64-bit)
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Cac trinh diéu khién may in dwoc hé tror cho Windows
e PCLS5
e PCL®6
e M6 phdng cép 3 PS

Trinh diéu khién may in bao gom muc Tro Gilip tric tuyén co cac hudng dan cho nhirng thao tac in
phd bién va ca mé ta cac nat, cac hdp chon, va cac danh sach tha xuéng cé trong trinh diéu khién may
in.
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Chon dung trinh diéu khien may in cho Windows
Céc trinh diéu khién méy,in cho phép ban cé dwoc truy cap vao cac tinh nang cla thiét bi va cho phép
may tinh giao tiep vai thiet b (st dung mét ngdn ngtr may tinh). Xem cac ghi chu cai dat va cac tép
readme trén dia CD cua thiét bj dé cé phan mém va ngdn ng bo sung.
e S dung trinh diéu khién may in PCL 6 dé& c6 hiéu suét tdng thé tét nhat.

e Sl dung trinh diéu khién may in PCL 5 dé in van phong chung.

o St dung trinh diéu khién md phéng HP postscript cap 3 dé in nhirng cong viéc can mé phong
postscript cp 3, hodc can hd tro kiéu chir postscript flash.
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Uu tién cho cai dat in

Céc thay dbi cho thdng sb cai dat in dwoc cai wu tién tiy theo noi thwe hién thay déi:

VIWW

GHI CHU: Céc tén cua cac Iénh va cac hdp thoai c6 thé khac nhau tuy theo chwong trinh phan mém.

Hop thoai Page Setup (Cai dit Trang): Nhap vao Page Setup (Cai dat Trang) hodc lénh twong
tw trén menu File (Tap tin) clia chwong trinh ban dang lam viéc dé m& hop thoai nay. Théng sb
cai dat dwoc thay déi & day sé ghi dé thong sb cai dat da ddi & noi khac.

Hép thoai Print (In): Nhap vao Print (In), Print Setup (Cai d&t In) ho&c 1énh twong tw trén menu
File (Tap tin) clia chuwong trinh ban dang lam viéc dé mé hop thoai nay. Cai dat dwoc thay dbi
trong hdp thoai Print (In) c6 méc wu tién thap hon va khéng ghi dé céac thay dbéi duwoc thue hién
trong hép thoai Page Setup (Cai dat Trang).

Hop thoai Printer Properties (Péc tinh May in) (trinh diéu khién may in): Nh4p vao
Properties (Déc tinh) trong hdp thoai Print (In) d& mé trinh diéu khién may in. Cai dat dwoc thay
ddi trong hop thoai Printer Properties (D&c tinh May in) khong ghi dé cai dat & bat ky noi nao
khac trong phan mém in.

Théng sé mac dinh cua trinh diéu khién may in: Thong sbé cai dat trinh didu khién may in mac
dinh xé4c dinh cac thong s6 duoc st dung trong tat ca céc tac vy in, tri khi thong s cai dat duoc
thay dodi trong hop thoai Page Setup (Cai dat Trang), Print (In), hoac Printer Properties (Dac tinh
May in).

Thong s6 cai dat bang diéu khién may in: Cac thong s6 cai dat thay bang bang diéu khién may
in s& c6 do wu tién thap hon cac thay déi thwe hién & cac noi khac.
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Thay doi cai dat trinh diéu khién may in cho Windows

Dé thay ddi cai dat cho tat ca cac Iénh Dé thay dbi cai dat mic dinh cho tat
in cho t&i khi chwong trinh phAn mém  ca cac lénh in

Dé thay déi cai dit cau hinh thiét bi

dwoc déng.

1. Trén menu File (Tap tin) trong 1. Bé&m Start (B4t ddu) bAm Settings 1. B&m Start (Bat dau) bAm Settings
chwong trinh phan mém, badm (Cai dat), va sau d6 bam Printers (Cai dat), va sau d6 bam Printers
Print (In). (May in) (Windows 2000) hoac (May in) (Windows 2000) hoac

. Printers and Faxes (May In va Printers and Faxes (May In va

2. Chon trinh diéu khién, va sau do6 Fax) (Windows XP Professional va Fax) (Windows XP Professional va
bam Properties (Dac Tinh) hoac Server 2003) hoéc Printers and Server 2003) hoéc Printers and
Preferences (S& Thich). Other Hardware Devices (May In Other Hardware Devices (May In

. va Cac Thiét Bi Phan Ctng Khac) va Cac Thiét Bi Phan Ctng Khac)

Céc budc c6 thé khac nhau; qua trinh (Windows XP Home). (Windows XP Home).

nay nay la pho bién nhat.

Déi voi Windows Vista, bdm Start Déi v&i Windows Vista, bdm Start
(B4t dau), bAm Control Panel (B4t dau), bAm Control Panel
(Panen Diéu Khién) va sau d6 bam (Panen Diéu Khié&n) va sau d6 bam
Printer (May in). Printer (May in).

2. B&m chudt phai vao bidu twong 2. B&m chuét phai vao biéu twong
trinh diéu khién, va sau d6 chon trinh diéu khién, va sau dé chon
Printing Preferences (S& Thich Properties (Bac Tinh).

In).
) 3. B&m vao tab Device Settings (Cai

Dat Thiét Bj).
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Cac loai cai dat phan mem cho Windows
Hién c6 cac loai cai dat phan mém sau:
e Recommended (Khuyén dung). Cai dat gidi phap phdn mém day da.

e Express (Nhanh). Chi cai dat trinh diéu khién may in. Cé mét tuy chon nhanh danh cho céac san
pham két n6i USB va céac tuy chon nhanh khac danh cho cac san pham két néi mang.

e  Custom (Tuy chinh). St dung cai d&t Custom (Tuy chinh) dé chon phdn mém hodac trinh diéu
khién nao sé dwoc cai dat.
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X6a phan mém cho Windows

1. Nhép Start (Bat dau), va sau d6 nhap Programs (Chuong trinh) hoac All Programs (T4t ca
Chwong trinh).

2. Nhép HP, va sau d6 nh4p .HP LaserJet M2727

3. Nhép Uninstall (G& cai d&t), va sau do thye hién theo cac hwéng dan trén man hinh dé xéa phan
mém.
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Cac tién ich dwoc ho tro danh cho Windows
HP ToolboxFX

HP ToolboxFX 1a chwong trinh ban cé thé str dung cho céc tac vu sau:
e  Kiém tra tinh trang thiét bi

e  Kiém tra tinh trang muc in

e  Caidat canh bao

e Xem tailiéu cta thiét bj

e  Truy cap vao cac cong cu g& sy cd va bao tri

HP ToolboxFX dwoc cai dat trong subt qua trinh cai d&t phan mém dwoc khuyén nghi tir dia CD cla
san pham.

Dé biét thém thdng tin , xin xem tai Xem HP ToolboxFX thuéc trang 170.

May chu Web nhing

Thiét bi nay duoc trang bi m6t may chd Web nhiing cung cép truy cap vao thong tin vé thiét b va cac
hoat ddng mang. Théng tin nay xuat hién trén mét trinh duyét Web, nhw Ia Microsoft Internet Explorer,
Netscape Navigator, Apple Safari, hoac Firefox.

May chi Web nhang dwoc cai trén thiét bi. N6 khéng dworc tai trén may chi mang.

May chi Web nhting cung c4p moét giao dién dén thiét bi dé bat ctr ai co mot may tinh dwoc két ndi vao
mang va cé mot trinh duyét Web chuén déu cé thé s&r dung. Khdng can cai dat hay ciu hinh phdn mém
d&c biét, nhwng ban phai cé mot trinh duyét Web dwoc hd tro trén may tinh. D& c6 truy cap vao may

chd Web nhting, nhap dia chi IP ctia thiét bj trong dong dia chi cla trinh duyét. (Dé tim dia chi IP nay,
hay in trang ciu hinh. D& biét thém thong tin vé& cach in trang ciu hinh, xem Trang thong tin

thudc trang 168.)

Dé co giai thich day da vé nhirng tinh nang va chirc ndng clia may chi Web nhang, xem May chi Web
nhung thudc trang 178.

HP Web Jetadmin

HP Web Jetadmin la cdng cu quan ly qU’a trén tr‘lnh duy§at danh cho cac may in s& dung két néi HP
Jetdirect trong mang intranet, va chi can cai dat phan mém nay trén may tinh clia quan tri mang.

Dé tai xudng phién ban HP Web Jetadmin va danh sach cac hé théng may chi duwoc hd tro méi nhét,
hay truy cap vao trang web www.hp.com/go/webjetadmin.

Khi dworc cai dét‘trén mot may chdl lwu trir, modt may khach Windows c6 thé c6 dwoc truy cap vao HP
Web Jetadmin bang cach s dung trinh duyét Web dwoc hd :[ro’ (nhw Ié‘Microsoft® !nternet Explorer
4.x hoac Netscape Navigator 4.x hodc phién ban méi hon) bang viéc dieu hwéng dén may chd co cai
dat HP Web Jetadmin.

Cac thanh phan va tién ich Windows khac
e B0 cai dat phdn mém — ty dong cai dat hé thdng in

e Dang ky Web truc tuyén
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e  Chuwong trinh Tham dw Khach hang HP
e CapnhatHP
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Phan mem cho cac hé dieu hanh khac

0s Phan mém

UNIX Véi cac mang HP-UX va Solaris, hay truy cap vao www.hp.com/support/net_printing dé
tai xubng b cai d&t may in HP Jetdirect cho UNIX.

Linux Dé biét thong tin, hay truy cap vao www.hp.com/go/linuxprinting.
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Str dung san pham vé&i may Macintosh

e Phan mém cho may Macintosh

e  Sir dung cac tinh ning trong trinh diéu khién may in Macintosh

e  Quét ttr san pham va HP Director (Trinh Ch Dao HP) (Macintosh)

e Fax mét tai liéu tr may Macintosh
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Phan mém cho may Macintosh

Cac hé diéu hanh dwoc hé tro cho Macintosh

Thiét bi hd tro cac hé diéu hanh Macintosh sau:

Mac OS X v10.3, v10.4 va phién ban méi hon

Br GHI CHU: Déivéi OS v10.4 va phién ban hon, PPC va Intel Core Processor Macs duoc hd tro.

Cac trinh diéu khién dwoc hé tro' cho Macintosh

B cai dat ctia HP cung cép céc tap tin Mo Ta May In PostScript® (PPD), Cac 'ng Dung Mé& Réng Hop
Thoai May In (PDE), va HP Printer Utility (Tién ich May In HP) dé st dung v&i may tinh Macintosh.

Cac PPD, két hop vé&i cac trinh diéu khién PostScript danh cho Apple, cung cap truy cap vao cac tinh
nang cla thiét bi. St dung trinh diéu khién PostScript danh cho Apple di kém véi may tinh.

WUu tién cho cai dat in cho Macintosh

Céc thay dbi cho cai d&t in dwoc dat wu tién tly theo noi thwe hién thay déi:

EY GHICHU: Céctén cla cac lénh va cac hdp thoai cé thé khac nhau tuy theo chwong trinh phan mém.

Hop thoai Page Setup (Cai dat Trang): Nhap vao Page Setup (Cai dat Trang) hoac l1énh twong
tw trén’menu File (Tép) cua chwong trinh bap dang lam viéc dé m& hop thoai nay. Cai dat dwoc
thay doi & day sé ghi de cai dat dwoc thay doi & moi noi khac.

Hop thoai Print (In): Nhap vao Print (In), Print Setup (Cai d&t In) ho&c Iénh twong tw trén menu
File (Tép) ctia chwong trinh ban dang lam viéc d& mé hdp thoai nay. Cai dat dwoc thay ddi trong
hop thoai Print (In) c6 mirc wu tién thdp hon va khéng ghi dé cac thay ddi dwoc thwe hién trong
hép thoai Page Setup (Cai dat Trang).

Hop thoai Printer Properties (Dac tinh May in) (trinh diéu khién may in): Nhap vao
Properties (Dac tinh) trong hop thoai Print (In) d& mé trinh diéu khién may in. Cai d&t dwoc thay
ddi trong hdp thoai Printer Properties (Dac tinh May in) khong ghi dé cai dat & bat ky noi nao
khac trong phan mém in.

Cai dit trinh diéu khién may in méac dinh: Cai dat trinh diéu khién may in mac dinh xac dinh cai
dat dwoc str dung trong tat ca cac nhiém vu in, trir khi cai dat dwoc thay déi trong hop thoai Page
Setup (Cai dat Trang), Print (In), hoac Printer Properties (Dac tinh May in).

Cai dat panen diéu khién may in: Cai dat duoc thay di trong panen diéu khién clia may in co
mUrc wu tién thap hon nhitng thay doi & bat ky noi nao khac.
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Thay déi cai dat trinh diéu khién may in cho Windows

Dé thay dbi cai dat cho tat ca cac Iénh Dé thay ddi cai dat mac dinh cho tat  Dé thay déi cai dit cau hinh thiét bi
in cho t&i khi chwong trinh phan mém  ca cac lénh in

dworc déng.
1. Trén menu File (Tap tin), bAm 1. Trén menu File (Tap tin), bAm 1. Trong Finder (Trinh Tim), trén
Print (In). Print (In). menu Go (Dén), bAm

] ) Applications (('ng Dung).
2. Thay ddi cai d&t ban mudn trén cac 2. Thay ddi cai dat ban mubn trén cac

menu pop-up khac nhau. menu pop-up khac nhau. 2. M@& Utilities (Cac tién ich) va sau
dé mé Printer Setup Utility (Tién
3. Trén menu pop-up Presets (Cai dat ich cai dat may in).
san), bam Save as (Lwu lam) va
nhap tén clia cai dat sén. 3. B&m vao xé&p hang in.

Céc cai dat nay dwoc lwu trong menu 4. Trén menu Printers (May In), bAm
Presets (Cai dit sin). Dé st dung cai Show Info (Hién Thj Théng Tin).
dat md&i, ban phai chon tuy chon cai dat .

san da lwu mdi 1an m& mét chwong trinh - 5. Bam menu Installable Options
vain. (TUy Chon C6 Thé Cai Dat).

GHI CHU: Cai dat cAu hinh c6 thé
khéng kha dung & ché do Classic (Co
Dién).

Cac loai cai dat phan mém cho Windows

Cai dat phan mém Macintosh cho cac két ndi trwc tiép (USB)

1. Kétndi cap USB gilra cong USB cla thiét bj va cong USB cta may tinh. S& dung cap USB 2m
chuan (6,56 bd).

2. Cho dia CD cla thiét bi vao 6 CD-ROM va chay cai d&t. Néu menu CD khéng chay tw déng, nhap
dlp vao biéu twong CD trén desktop.

3. Nhép dup vao biéu twong Installer (B6 cai dat) trén thw muc Bé cai dat HP LaserJet.

4. Lam theo chi dan trén man hinh may tinh.
Céc xép hang may in USB dl.,P(_)’C tw dong tao ra,khi may in dwoc ndi véi may tinh. Tuy nhién, hang
doi sé str dung cac tap tin goc PPD Generic néu nhw trinh cai dat chwa dwoc chay truwde khi cap

USB duwoc két nbi. Hoan tat cac budc sau day dé thay déi PPD xép hang.

5. Trén & dia cirng may tinh, mé Applications (U'ng dung), m& Utilities (Cac tién ich), va sau d6
mé& Printer Setup Utility (Tién Ich Cai Bat May In).

6. Chon xép hang may in phu hop, va sau dé nhip vao Show Info (Hién thi Thong tin) & mé hop
thoai Printer Info (Théng tin May in).

7. Trong menu bat I&n, chon Printer Mode (Kiéu May In), va sau do, trong menu bat 1én chon
Generic (Chung), hay chon tap tin PPD dung cho thiét bj.

8. Inmét trang tr chwong trinh phan mém bt ky dé dam bao phan mém da dwoc cai dét dung.
Néu viéc cai dat that bai, hay cai dat lai phan mém. Néu khong duoc, hdy xem ghi chu cai dat hodc

cac tép readme méi nhat trén dia CD cua thiét bi hodc t& roi di kém véi thing sé&n phdm dé duoc
tro giup.
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Cai dat phan mém Macintosh cho mang
1. C&m cap mang vao may chi in HP Jetdirect va cdng mang.

2. Cho dia CD vao 6 CD-ROM. Néu dia CD khéng chay tw dong, nhap dup vao biéu twong CD trén
desktop.

3. Nhép dup vao biéu twong Installer (B6 cai dat) trén thw muc B6 cai dat HP LaserJet.
4. Lam theo chi d&n trén man hinh may tinh.

5. Trén & dia cieng may tinh, m& Applications (Ung dung), mé Utilities (Céc tién ich), va sau do
m& Printer Setup Utility (Tién Ich Cai Dat May In).

6. Nhap vao Add Printer (Thém May in).

7. Chon Rendezvous hodc Bonjour lam loai két néi.

B GHICHU: Tuy thudc vao ciu hinh san phdm, Appletalk hoac IP Printing ciing cé thé kha dung.

8. Chon thiét bj tv danh sach.
9. Nhép vao Add Printer (Thém May in).

10. Bobng Print Center (Trung tdm In) hoac Printer Setup Utility (Tién ich Cai dat In).

X6a phan mém khéi hé diéu hanh Macintosh

Dé x6a phan mém khoéi may tinh Macintosh, kéo cac tap tin PPD vao biéu twong thiing rac.
Cac tién ich dwoc ho tror danh cho Macintosh

May chu Web nhung

Thiét bi nay dwoc trang bi mot may chi Web nhiing cung cép truy cap vao thong tin vé thiét bj va cac
hoat ddng mang. Théng tin nay xuat hién trén mét trinh duyét Web, nhw |a Microsoft Internet Explorer,
Netscape Navigator, Apple Safari, hoac Firefox.

May cht Web nhing dwoc cai trén thiét bi. N6 khong dwoc tai trén may chd mang.

May cht Web nhing cung cap mét giao dién dén thiét bi dé bat ci ai c6 mot may tinh dwoc két néi vao
mang va cé mét trinh duyét Web chuén déu cé thé s& dung. Khéng can cai dat hay ciu hinh phan mém
dac biét, nhwng ban phai c6 mét trinh duyét Web dwoc hd tro' trén may tinh. Pé co truy c&p vao may

chi Web nhung, nhap dia chi IP cua thiét bj trong dong dia chi cla trinh duyét. (Dé tim dia chi IP nay,
hay in trang cAu hinh. D& biét thém théng tin vé cach in trang cAu hinh, xem Trang théng tin

thudc trang 168.)

Dé co6 giai thich day da vé nhirng tinh nang va chirc ndng ctia may cht Web nhuing, xem May chi Web
nhung thuéc trang 178.

Macintosh Configure Device (Thiét bi Cau hinh Macintosh)

Macintosh Configure Device (Thiét bi Cau hinh Macintosh) la chwong trinh dwa trén Web dung dé truy
cap thong tin vé& sédn pham (vi du thdng tin ve tinh trang nguon cung cap va cai dat san phdm). S& dung
Macintosh Configure Device (Thiét bi CAu hinh Macintosh) dé theo di va quan ly s&n pham tlr may
tinh
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Bf GHI CHU: Ban phai hoan tat qua trinh cai dat dé str dung Macintosh Configure Device (Thiét bj Cau
hinh Macintosh).

Kiém tra tinh trang san pham va in céc trang théng tin.
Kiém tra va thay déi cai dat hé théng san pham.
Kiém tra cai dat in méac dinh.

Kiém tra va thay déi cai dat fax, bao gdm gl fax, nhan fax, danh ba fax va cai dat quay s nhanh,
va cac bao cao fax.

Kiém tra va thay déi cai dat mang, bao gém cau hinh IP, Nang cao, mDNS, SNMP, ciu hinh mang,
va mat khau.

Ban c6 thé xem Macintosh Configure Device gThié’t bi Cu hinh Macintosh) khi san pham dwoc néi truc
tiép voi may tinh hodc khi s&n phdm dwoc ndi véi mang.

E¥ GHICHU: Ban khéng can phaitruy cap Internet dé mé va st dung Macintosh Configure Device (Thiét
bi CAu hinh Macintosh).

Xem Macintosh Configure Device (Thiét bi Cau hinh Macintosh) khi san pham dwoc néi true tiép véi may

tinh

Mé& HP Director (Trinh Chti Dao HP) bang cach nhap vao biéu twong HP Director (Trinh Chii Dao
HP) trén bé do.

Trong HP Director (Trinh Chii Dao HP) nhap Settings (Cai dat).

Chon Configure device (Cau hinh Thiét bi) d& mé trang chi Macintosh Configure Device (Thiét
bi Cau hinh Macintosh) trong mét trinh duyét.

Xem Macintosh Configure Device (Thiét bi Cau hinh Macintosh) khi san pham dwoc néi véi mang

1.
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M& mét trong cac trinh duyét Web dwoc hd tro sau:

e  Safari 1.2 (va phién ban mé&i hon)

° Microsoft Internet Explorer 5.0 hodc phién ban ma&i hon
e Netscape Navigator 4.75 hoac phién ban m&i hon

e Opera 6.05 hoac phién ban méi hon

Nhap dia chi IP cua san ph&m vao trinh duyét Web dé& mé trang chd Macintosh Configure Device
(Thiét bi Cau hinh Macintosh).
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Str dung cac tinh nang trong trinh diéu khién may in
Macintosh

In

Tao va sir dung cac cai dat san may in trong Macintosh
S dung céc cai dat sdn dé lwu cai dat trinh diéu khién may in hién thoi dé st dung lai.
Tao cai dat san in
1. Trén menu File (Tap tin), bAm Print (In).
2. Chon trinh diéu khién.
3. Chon cai dat in.
4. Trong hop Presets (Cai d&t sén), bAm Save As... (Lwu lam), va nhap tén cho cai dat sdn nay.
5. Bam OK.
St dung cai dat san in
1. Trén menu File (Tap tin), bAm Print (In).
2. Chon trinh diéu khién.

3. Trong hop Presets (Cai dat san), chon cai dat sdn in ban mudn st dung.

B GHICHU: D& st dung cai dat trinh diéu khién may in méc dinh, chon Factory Default (Mac Dinh cla
Nha May).

Chinh lai kich thwéec tai liéu hoac in trén kich thwéc giay tuy chinh
Ban c6 thé co dan tai liéu cho vira trén kich thuéc gidy khac.
1. Trén menu File (Tap tin), bAm Print (In).
2. M& menu Paper Handling (X Ly Gidy).

3. Trong vung cho Destination nger Size (Kich Thuwéc Gidy E)l’ch), chon Scale to fit paper size
(Co dan cho vtra kich thwéc giay), va sau dé chon kich thwéc giay tlr danh sach tha xudng.

4. Néu ban chi muén st dung gidy nhd hon tai liéu, chon Scale down only (Chi gidm xudng).

In trang bia
Ban c6 thé in mét trang bia riéng cho tai liéu cé6 mét théng bao (chang han nhw “Bi Mat”).
1. Trén menu File (Tap tin), bAm Print (In).
2. Chon trinh diéu khién.

3. M& menu pop-up Cover Page (Trang Bia) va sau dé chon in trang bia Before Document (Trwéc
tai liéu) hoac After Document (Sau tai liéu)

4.  Trong menu pop-up Cover Page Type (Kiéu Trang Bia), chon théng bao ban muén in trén trang
bia nay.
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Br GHI CHU: Dé in trang bia trang, chon Standard (Chuan) lam Cover Page Type (Kiéu Trang
Bia).

St dung cac hinh m&
Hinh mé 1& mét théng bao, chdng han nhw “Bi Mat,” dwoc in trén nén méi trang tai liéu.
1. Trén menu File (T4p tin), bAm Print (In).
2.  M& menu Watermarks (Hinh mo).

3. Canh Mode (Ché d6), chon l’<iéu hinh m& ban muén st dung. Chon Watermark (Hinh mo) déin
mot thong bao nira trong su6t. Chon Overlay (Phu) dé in mét thdng bao khong trong suot.

4. Canh Page (Trang), chon in hinh m& trén tit ca cac trang hoac chi trang dau.

5. Canh Text (Van ban), chon mét trong nhirng théng béo chuan, hodc chon Custom (Tuy chinh) va
nhap mét thong bao méi vao hép.

6. Chon cac tuy chon cho nhirng cai dat con lai.

In nhiéu trang tai liéu trén mét trang gidy trong Macintosh

Ban c6 thé in nhiéu trang tai liéu trén mot trang gidy. Tinh nang nay cung cap mdt cach hiéu qua dé in
cac trang nhap.

1. Trén menu File (Tap tin), bAm Print (In).
Chon trinh diéu khién.

M& menu pop-up Layout (Bb cuc).

> «© N

anh Pages per Sheet (Trang trén méi Ban), chon sé trang tai liéu ban muén in trén méi trang
giay (1, 2, 4, 6, 9, hoac 16).

5. Ca)nh Layout Direction (Huwéng Bé Cuc), chon thir tw va bb cuc clia cac trang tai liéu trén trang
giay.

6. Canh Borders (Buong vién), chon kiéu dwong vién sé dwoc in quanh mdi trang tai liéu trén trang
giay.
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In hai mat

St dung in hai mat tw dong

1. Nap gidy vao mét trong cac khay dé da in nhiém vy in. Néu ban dinh nap gidy dac biét nhw |a tiéu
dé thw, hay nap gidy nay theo mét trong cac cach sau:

e Déi v&ikhay 1, nap gidy tiéu dé thw mét quay 1&n trén véi canh dwdi cling tiép vao may in
trudce.

e Vi tht ca cac khay khac, nap gidy tiéu dé thu mat trwéc Up xudng véi canh trén cing & phia
sau khay.

2. Trén menu File (Tap tin), bAm Print (In).
3. M& menu pop-up Layout (Bb cuc).

4. Canh Two-Sided (Hai Me;\t), chon Long-Edge Binding (Bong Canh Dai) hoac Short-Edge
Binding (Bdng Canh Ngan).

5. Nhép Print (In).

In hai mat tha cong

1. Nap gidy vao mot trong cac khay dé dd in nhiém vu in. Néu ban dinh nap gidy dac biét nhw 14 tiéu
dé thw, hay nap gidy nay theo mét trong cac cach sau:

e Dbiv&ikhay 1, nap gidy tiéu dé thw méat quay 1&n trén véi canh dwdi cuing tiép vao may in
truéece.

e V&itht ca cac khay khac, nap gidy tiéu dé thu mat trwdc ip xudng véi canh trén ciing & phia
sau khay.

A THAN TRONG: DA tranh bi ket, khong nap gidy ndng hon 105 g/m? (28-Ib bond).

2. Trén menu File (Tap tin), bAm Print (In).

3. Trén menu pop-up Finishing (Két thic) chon tiy chon Manual Duplex (In Hai mé&t Thi cong).

4. Nhép Print (In). Hay thyc hién theo cac hwéng dan trong cira sb pop-up hién thi trén man hinh
may tinh trwéc khi lap xép gidy ra vao khay 1 d@é in phan the hai.
5.  Dén may in, va ldy moi gidy tréng trong khay 1 ra.

6. Cho choéng gidy da in mat quay lén v&i canh dwéi cing tiép vao may in trwdc trong khay 1. Ban
phai in mat th& hai tir khay 1.

7. Néu dwoc nhéc, nhan nat panen diéu khién thich hop dé tiép tuc.

S dung menu Services (Dich Vu)

Néu thiét bi nay dworc két n0| vao mot mang, st dung menu Services (Dich Vu) d& xem théng tin vé
tinh trang ctia thiét bi va ngudn cung cép.

1. Trén menu File (Tap tin), bAm Print (In).

2. M& menu Services (Dich Vu).
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3. Chon tac vu bdo dudng tir danh sach tha xuéng, va sau d6 bam Launch (Khéi chay). May chu
Web nhung sé mé ra vao trang cung cap thong tin cho tac vu ban da chon.

4. Dé déncac trang Web hé trg khac nhau cho thiét bi nay, chon tiy chon Dich Vu Internet tir danh
sach tha xubng, va sau dé badm Go! (Bén!).
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Quét tir san pham va HP Director (Trinh Cha Pao HP)
(Macintosh)

Dé biét thém thong tin vé& cac tac vu va cai d&t dwoc mé ta trong phan nay, xem phan Tro gitp truc
tuyén ctia HP Director (Trinh Ch Dao HP).
Cac tac vu quét

Dé quét t&i mot chuwong trinh phdn mém, hay sir dung chwong trinh d6 dé quét mét muc. Bat ky chuong
trinh dwa theo quy chudn TWAIN nao ciing cé thé quét dwoc hinh anh. Néu chwong trinh khéng dwa
theo quy chuan TWAIN, Iwu lai hinh anh da quét vao mét tap tin, sau do6 thay thé, m&, hodc nhap tap
tin vao chwong trinh phan mém.

Str dung chirc nang quét tirng trang

1. M& ndp day may quét hinh phang va nap tai liéu gbc sé duoc quet sao cho mat-trén-hwéng-xubng-
duwéi may quét hinh phang vo’| goc trén-bén-trai cla tai liéu nam vao vi tri géc dwéi-bén-phai clia
I&p kiéng. Nhe nhang déng ndp may Ién.

2. Nhép d6i vao bi danh HP Director (Trinh Cha Dao HP) hién thj trén man hinh.

3. Nhap vao HP Director (Trinh Chi Pao HP), va sau dé nhap vao Scan (Quét) dé mé hop thoai
HP.

4.  Nhap vao Scan (Quét).

5. D& quét nhiéu trang, nap trang ké tiép vao va nhap Scan (Quét). Lap lai thao tac cho dén khi tat
ca cac trang déu duwoc quét.

6. Nhap Finish (Xong) va sau d6 nhap Destinations (Noi nhan).
Quét tap tin
1. Trong Destinations (Noi nhan), chon Save To File(s) (Lwu vao (cac) Tap tin).
2. Dattén tap tin va xac dinh vi tri noi nhan.
3. Bam Save (Lwu). Tai lieu gbc sé dwoc quét va lwu lai.
Quét va gri qua e-mail
1. Trong Destinations (Noi nhan), chon E-mail.
2. Mbt e-mail trbng s& mé ra véi tai liéu da quét 1am tap dinh kém.

3. Nhap dia chi ngwdi nhan e-mail, thém van ban, hodc céac tap tin dinh kém khéc, sau d6 nhap
Send (Gwi).
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Fax mot tai lieu tir may Macintosh
1. Trong chwong trinh phan mém, trén menu File (Tap tin), chon Print (In).
Nhap PDF, va sau dé chon Fax PDF (G&i PDF qua fax).

Nhap sb fax vao trudng To (Dén).

> @ N

Dé nap trang bia, chon Use Cover Page (Dung Trang Bia) va sau d6 nhap cha dé trang bia cung
v&i tin nhan (tuy chon).

5. Nhép vao Fax (Fax).
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Két ndi truc tiép san phadm v&i may tinh bang USB

T chdi dung chung may in

Cac hé diéu hanh mang dwoc hd tro

Cac giao thtrc mang dwoc hd tro

Cai dat san phadm trén mang

CAu hinh san phdm mang

GHI CHU: Viéc cau hinh cai d&t TCP/IP la thao tac phirc tap va chi nén dwoc thue hién béi cac nha

quan tri mang c6 kinh nghiém. BOOTP s& yéu ciu may chi ciu hinh cai dat TCP/IP riéng cho san

phém. DHCP ciing sé yéu cau mot may chd, nhwng cai dat TCP/IP s& khong dugc cai ¢b dinh cho san
phém. Quc“;i cung, phwong phap tha céng dé cau hinh cai dat TCP/IP c6 thé,du’qc thwe hién tr bang
diéu khién, may cht Web nhing, HP ToolboxFX, hoac HP Web Jetadmin. Bé dwoc tror gitp thém hoac

céu hinh mang, hay lién hé véi nha cung cap mang cuta ban.
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Két néi trwc tiép san pham v&i may tinh bang USB

Ef GHI CHU: Khong két ndi cap USB tir san phdm vao may tinh cho dén khi bod cai d&t nhac ban thuc
hién.

1. Cheén dia CD san pham vao may tinh. Néu bo cai dat phan mém khong tw dong chay, hay di chuyén
dén tap tin setup.exe trén dia CD va nhap déi vao tap tin.

2. Thuec hién theo cac hwdng dan clia bd cai dat.

3. Cho phép hoan tat tién trinh cai d&t, va sau doé khéi dong lai may tinh.
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Ttr choi dung chung may in

HP khéng hé tro mang déng dang, vi tinh ndng nay la mét chirc nang clia hé diéu hanh Microsoft, cac
trinh diéu khién may in HP khéng cé chirc nang nay. Hay vao trang web ctia Microsoft
www.microsoft.com.
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Cac hé diéu hanh mang dwoc ho tro
Céc hé diéu hanh sau hé tro viéc in qua mang:
Cai dat phan mém day du Trinh diéu khién in va quét  Chi trinh diéu khién may in
e  Windows XP (32-bit va 64-bit) e  Windows 2000 e  Linux (chi Web)
e  Windows Vista (32-bit va 64-bit) e  Windows 2003 Server (32-bitva e  Cac tap Iénh model UNIX (chi Web)
64-bit)

e Mac OS X v10.3, v10.4, va phién
ban m&i hon
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Cac giao thirc mang dwoc ho tro

San phérp hd tro giao‘ thirc mang TCP/IP. Giao thirc nay dwoc st durJg rong rai va qu’o’c giao thirc
mang chap nhan. Nhiéu dich vu mang st¥ dung giao thirc nay. San pham n,éy cling ho tro Pv4 va IPv6.
Cac bang sau liét ké cac giao thire/dich vu mang dwoc hd tro trén san pham.

Bang 5-1 Dang in

Tén dich vu M6 ta

port9100 (Ché dd Truc tiép) Dich vu in

May in dong daemon (LPD) Dich vu in
Bang 5-2 Phat hién san pham qua mang

Tén dich vu M6 ta

SLP (Giao thirc Binh vi Dich vu)

Giao thirc D& tim Thiét bj, dwoc st dung dé tre' gidp viéc tim
kiém va cAu hinh cac thiét bi mang. Bwoc s& dung dau tién
b&i cac chwong trinh phadn mém dwa trén Microsoft.

mDNS (Dich vu Tén Mién multicast - con dwoc biét dén duoi

tén “Rendezvous” hoac “Bonjour”)

Giao thirc Do tim Thiét bi, dwoc st dung dé tro giup viéc tim
kiém va cAu hinh cac thiét bi mang. Bwoc s& dung dau tién
b&i cac chwong trinh phadn mém dwa trén Apple Macintosh.

Bang 5-3 Quan ly va nhan tin

Tén dich vu

Mo ta

HTTP (giao thirc truyén tai siéu van ban)

Cho phép cac trinh duyét web giao tiép v&i may chi Web
nhung.

EWS (may chi Web nhing)

Cho phép ngwdi siv dung quan ly san pham qua duyét Web.

SNMP (giao thirc quan ly mang don gian)

Puoc cac chuong trinh mang st dung @& quan ly san pham.
Céc dbi twong SNMP V1 va MIB-II chuan (Co s& Théng tin
Quan ly) duoc hé tro.

Bang 5-4 xac dinh dia chi IP

Tén dich vu

M6 ta

DHCP (giao thirc cAu hinh host déng)

D& chi dinh Dia chi IP Ty déng. May chi DHCP cung cép san
pham v&i dia chi IP di kém. Théng thuwdng san phdm khéng
yéu cau |oi mai ngudi st dung dé& nhan dia chi IP tir may chi
DHCP.

BOOTP (giao thirc ty kh&i dong)

D& chi dinh dia chi IP tw dong. May chi BOOTP cung cép san
pham v&i dia chi IP di kém. Yéu ciu ngwdi quan ly nhap dia
chi phan ctrng MAC ctia san phdm vao may chd BOOTP dé
san phdm nhan dia chi IP t may cha do.

IP Tw dong

D& chi dinh Dia chi IP Ty dong. Néu cad may chii DHCP hodc
BOOTP khéng hién thi, dich vu nay cho phép san pham tao
mét dia chi IP duy nhét.
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Cai dat san pham trén mang

Trong cau hinh nay, sén pham sé dwoc két ndi tryc tiép véi mang va co thé dugc cau hinh dé cho phép
tat cd may tinh trén mang co thé in tryc tiép trén san pham.

B GHI CHU: Ché do nay khuyén cao cau hinh mang cho san pham.

1. Trwéce khi bat sdn phdm, két ndi san phadm truc tiép véi mang bang cach gén cap mang vao céng
mang cla san pham.

2. Batsan pham, che 2 phit, va sau d6 st dung bang diéu khién dé in trang cau hinh. .

Ef GHICHU: Bao dam dia chi IP duoc liét ké trén trang cau hinh truéc khi tién hanh buac ké tiép.
Néu dia chi IP khéng hién thi, in lai trang cAu hinh.

3. Buwadia CD ban kém séan pham vao 6 dia trén may tinh. N{éu bd cai dat phan mém khong tw dong
chay, dieu hwéng dén tap tin setup.exe trén dia CD va nhap doi vao tap tin.

4.  Thuc hién theo cac hwéng dan bd cai dat.

Ef GHICHU: Khibd cai dat nhac nhap dia chi mang, hay cung cap dia chi IP dwoc liét ké trén trang
cau hinh ma ban da in trwdc khi bat ddu chwong trinh cai dat, hoac tim dia chi IP cGa san pham
trén mang.

5. Cho phép hoan tat qua trinh cai dat va sau dé khéi dong lai may tinh.
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Cau hinh san pham mang

Cai dat xem

Trang cau hinh mang

Trang qéu hinh mang liét ké cac cai dat hién tai cling nhw cac dc tinh cia thé mang san phadm. Bé in
trang cau hinh mang t&r san pham, hay hoan tat cac buwéc sau.

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mii tén d& chon Reports (Bao cao), sau d6 bam OK.

3. S dung cac nut mii tén dé chon Billing report (Ban bao cao héa don), sau d6 bdm OK.

Trang céu hinh

Trang céu hinh liét ké cac thiét lap va dac tinh hién tai clia may in. Ban cé’thé in trang cAu hinh t& san
phadm ho&c HP ToolboxFX. D& in trang ciu hinh tir san pham, hay hoan tat cac buéc sau.

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mii tén d& chon Reports (Bao cao), sau dé bam OK.
3. S dung cac nut mii tén dé chon Billing report (Ban bao cao héa don), sau d6 bdm OK.

Trang th hai cling sé dwoc in. T[én trang do, cac ’phé‘n Fax Settings (Cai dat Fax) va Imaging
Settings (Cai dat Anh) sé& cung cap thong tin chi tiét vé cai d&t fax cta san pham.

Thay déi cac cai dat

VIWW

Ban co thé st dung may chil Web nhiing (EWS) hodc HP ToolboxFX dé xem hodc thay dbi cac cai dat
céu hinh IP. Bé truy cap vao may chi Web nhang, nhap dia chi IP ctia sdn phadm vao dong dia chi cia
trinh duyét Web.

Ban c6 thé xem HP ToolboxFX khi thiét bi dwoc néi truc tiép vao may tinh hoac khi két ndi vao mang.
Ban phai hoan tat viéc cai dat phan mém dé st dung HP ToolboxFX.

Mé& HP ToolboxFX theo mét trong cac cach sau:
e  Trong khay hé théng Windows, nhap déi vao biéu twong HP ToolboxFX .

o Trén menu Start (B&t dau) cia Windows, nhap vao Programs (Céac chuong trinh) (hozc All
Programs (TAt ca Chuwong trinh) trong Windows XP), nh&p vao HP, nhap vao tén san pham, sau
d6 nhap HP ToolboxFX.

Trong HP ToolboxFX, nhap vao thé Network Settings (Cac cai dat Mang).

Tl thé Networking (Hoat déng mang) (EWS) hoac thé Network Settings (Cac cai dat Mang)
(HP ToolboxFX), ban c6 thé thay dbi cac cau hinh sau:

e TénMay Cha

e Dia ChiIP Thu Céng

e  Mat Na Mang Phu Thi Cong
e  Cbng Nbi M&c Binh Tha Cong
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Br GHI CHU: Viéc thay ddi cAu hinh mang c6 thé y&u cau ban thay ddi dia chi URL truéc khi ban c6 thé
lién lac lai v&i s&n phdm. San phdm sé& khong dung dwoc trong mot vai gidy trong khi xac 1ap lai mang.

Dia chi IP

Dia chi IP clia san pham cé thé dwoc cai dat theo cach thi cong hodc cé thé duoc ciu hinh tw dong
qua DHCP, BootP, hoac AutolP.

Cau hinh tha céng
1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nut mii tén dé chon Network config (Cau hinh mang), sau d6 bdm OK.
S dung cac nat mii tén dé chon TCP/IP group (Thém/Stra déi nhém), sau dé bam OK.

2
3
4. Sl dung cac nat mii tén dé chon Manual (Tha céng), sau d6 bam OK.
5. St dung cac nut bAm sb va chi¥ d& nhap dia chi IP, va sau d6 bdm OK.
6

Néu dia chi IP khong dting, st dung cac nit mii tén dé chon No (Khéng), va sau d6 bam OK. Lap
lai bwére 5 véi dia chi IP ding, sau d6 lap lai bwéc 5 cho cac cai dat mat na mang phu va cong noi
mac dinh.

Cau hinh tw déng
1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mii tén d& chon Network config (Cau hinh mang), sau d6 bam OK.
3. S dung cac nat mi tén dé chon TCP/IP group (Thém/Stra ddi nhém), sau d6 bam OK.
4. St dung cac nut mii tén d& chon Automatic (Tw dong), sau d6 bam OK.

C6 thé méat vai phut trwdc khi dia chi IP tw dong s&n sang cho ban st dung.

Ef GHI CHU: Néu ban mudn tat hoac bat cac ché d6 IP tw dong riéng (vi du nhw BOOTP, DHCP, hogc
AutolP), ban c6 thé thay dbi cac cai dat nay bang cach str dung may chi Web dwoc nhing hodc chi
HP ToolboxFX .

Cac cai dat IPv4 va IPv6

Chi c6 thé cau hinh giao thirc IPv4 bang tay. Giao thirc IPv4 c6 thé duoc chon tir HP ToolboxFX hoac
tr bang diéu khién sadn phadm. Giao thirc IPv6 chi cé thé dwoc chon tir bang diéu khién sadn pham.

Cai dat téc do lien két

Br GHI CHU: Cac thay ddi cai dat toc do lien két khdng ding cé thé ngdn san phadm khong truyén tin
hiéu dwoc véi cac thiét bi mang khac. Nén dé san phdm & ché dd tw dong trong hau hét cac trudng
hop. Néu thay ddi c6 thé dan dén viéc sadn pham tat va bat ngudn tré lai. Chi nén thwc hién cac thay
dbi khi s&n phdm dang & ché do cho.

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. S dung cac nat mi tén dé chon Network config (Cau hinh mang), sau d6 bAm OK.

3. S dung cac nut mii tén dé chon Fax Speed (Téc dé Fax), sau d6 bdm OK.
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4. St dung cac nut mi tén d& chon moét trong cac cai dat sau.

e Twdbng
e 10T Full
e 10T Half
e 100TX Full
e 100TX Half

Er GHICHU: Cai dat phai phu hop véi san pham mang ma ban dang két n6i (may chi mang, cong
téc, cong nbi, cAu dan, hodc may tinh).

5.  BAm OK. San pham sé t&t va bat nguén tré lai.
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Giay va Phwong tién In

e Hiéu cach st dung gidy va phwong tién in

e Cac ct gidy va vat lidu in dwoc hd tro

e Cac nguyén tac dbi voi gidy hay cac vat liéu in dic biét

e Nap gidy va phuong tién in

e CAu hinh cac khay

e Thay ddi viéc lwa chon khay
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Hiéu cach str dung gidy va phwong tién in

San pham nay hé tro nhiéu loai gidy va cac phuong tién khac phd hop véi nguyén tac st dung duoc
néu & day. Giay hay phuwong tién in khong dap (rng cac nguyén tac nay cé the gay ra nhirng van dé
sau:

e Chétlwong in kém
e Hay ket gidy
e  May bi mon sém, can stra chiva

Dé c6 duoc két qua tét nhét, chi st dung gidy va phwong tién in ¢é nhan hiéu HP dwoc thiét ké cho
cac may in laser hodc da dung. Khong str dung phwong tién in danh cho cac may in inkjet. Cong ty
Hewlett-Packard khuyén ban khéng nén st dung phwong tién clia cac thwong hiéu khac vi HP khéng
thé kiém soat chét lwong clia ching.

Van c6 kha nang la gidy dap trng tat cd nguyén tac hwéng dan st dung ma van khong thé cho két qua
dang hai long. Bay co thé 1a hau qua cla viéc x Iy khong thich dang, nhiét do va/hay d6 &m khong thé
chap nhan, hay cac thay ddi ma Hewlett-Packard khong kiém soat dwoc.

/A THAN TRONG: S{r dung glay hay phuo’ng tiénin khong dap (ng dac diém ky thuat ca Hewlett-
Packard c6 thé gay ra cac van dé vé san pham, can slra chiva. Viéc stra chira nay khéng nam trong
théa thuan bao hanh hay dich vu ctia Hewlett-Packard.
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Cac c® giay va vat liéu in dwoc ho tro

San pham nay hd tror mét sd kich thuéc gidy, va né thich hop véi nhiéu loai vat liéu in.

B GHICHU: Dé co két qua in tét nhat, hay chon dung kich thuéc gidy va loai gidy trong trinh diéu khién
in trwde khi in.

Bang 6-1 Cac c& gidy va vat liéu in dwoc hé tror

Kich thwéc Kich thwéc Khay 1 Khay 2 va 3

Letter (Thw) 216 x 279 mm

AN

Legal (Phap ly) 216 x 356 mm

A4 210 x 297 mm

ANANA VAN

NS

Executive (Diéu 184 x 267 mm

hanh)
A3 297 x 420 mm
A5 148 x 210 mm ‘/ ‘/
A6 105 x 148 mm ‘/
B5 (JIS) 182 x 257 mm V4 V4
16k 197 x 273 mm ‘/
16k 195 x 270 mm \/
16k 184 x 260 mm /
85x13 216 x 330 mm \/ \/
4x6 107 x 152 mm \/
5x8' 127 x 203 mm \/
10x 15 cm' 100 x 150 mm \/
Tuy chinh Khay 1: T6i thiéu—76 x127 mm; Téi da—216 x \/
356 mm
Khay 2 va 3: Téi thiéu—148 x 210 mm; Téi da—216 ‘/
x 356 mm

1 Céc kich thwéc nay dwoc ho trg lam kich thwéce tay chinh.

Bang 6-2 Cac loai phong bi va bwu thiép dwoc hé tro

Kich thwéc Kich thwéc Khay 1 Khay 2 va 3

Phong bi #10 105 x 241 mm V Khéng duoc hé tro.
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Bang 6-2 Cac loai phong bi va bwu thiép dwoc hé tror (con tiép)

Kich thwéc Kich thwéc Khay 2 va 3

Phong bi DL 110 x 220 mm Khéng dwoc h tro.
Phong bi C5 162 x 229 mm Khéng dwoc hb tro.
Phong bi B5 176 x 250 mm Khéng dwoc h tro.

Phong bi Monarch 98 x 191 mm Khéng dwoc hd tro.

Buu thiép 100 x 148 mm Khéng dwoc hd tro.

Buwu thiép khd kép 148 x 200 mm Khéng dwoc hd tro.

NASENANANENE
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Céac nguyén tac doi v&i giay hay cac vat liéu in dac biét

San pham nay hé tro in trén cac vat liéu dac biét. S dung cac nguyén tac sau dé: cod ké:t qué nhu y.
Khi st dung giay hay vat liéu in dac biét, nh& cai loai va c& trong chwong trinh diéu khién in dé cé két

qua in t6t nhét.

A THAN TRONG: Cé&c may in HP LaserJet str dung bd phan lam néng chay dé lam dinh cac hat muc

kho Ién gidy & cac diém rét chinh xac. Gidy in la-de clia HP duoc thiét ké dé chiu duoc nhiét do cuc
cao nay. S dung gidy danh cho may in phun khéng dwoc thiét k& cho cdng nghé nay cé thé 1am hw

may in cla ban.

Loai vat liéu

Khéng nén

Cac phong bi e  Ngan chtra phong bi. Khong st dung cac phong bi nhan
] nheo, bi cét, bi dinh v&i nhau, hay
e Sirdung qéc phong bi c6 dwdng noi cac dang hw héng khac.
kéo dai dén goc cua phong bi.
R Khong st dung cac phong bi co
e Slrdungcacloaibangdinhotra de mac cai, khoa, clra sb, hay phu cac
dan dwoc chap nhan str dung cho I&p l6t.
cac may in la-de.
Blrng str dung cac bang tw dinh hay
céc vat liéu tdng hop khac.
Céc nhan e  Chislr dung cac nhan khong co Blrng s dung cac nhan bj nhan

phén lung phoi ra gitra chung.
S& dung cac Nhan ndm that sat.

Chi st dung cac t& c6 day nhan.

hay cé ché phéng, hay bi hu héng.

Birng in tirng phan céc t& chira
nhan.

Phim dén chiéu

Chi st dung cac phim dén chiéu
duwoc chép nhan st dung trong cac
may in la-de.

D4t phim dén chiéu 1&én mot mat
phéng sau khi lay chang ra khai
may.

Birng st dung cac tAm phim dén
chiéu khéng dwgc chap nhan cho
cac may in la-de.

DAau dé trang hay cac mau in sén

Chi st dung dau dé trang hay cac
mau duoc chdp nhan st dung cho
may in la-de.

Birng st dung cac dau dé trang ndi
Ién hay c6 kim loai.

Giay day

Chi st dung gidy day dwoc chap
nhan s dung trong may in la-de
dap trng céc déc diém vé trong
lwgng cda may in nay.

DPurng st dung gidy ndng hon dac
didm k¥ thuat dwoc dé& nghi cho
may, trir khi né la gidy HP dwoc
chap nhan st dung trong may in
nay.

Gidy lang hay c6 ph

Chi s dung gidy lang hay cé phu
dwoc chdp nhan s dung cho may
in la-de.

Birng st dung gidy lang hay c6 ph
dwoc thiét ké dé st dung trong may
in phun.
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Nap giay va phwong tién in

Khay 1

C6 thé truy cap vao khay 1 tr phia trwé'c may in. My in sé in tir khay 1 trwéc khi ¢d gang in tir nhivng
khay khac.

Khay 1 chira dén 50 t& 75 g/m? ho&c nam bi thw, mudi tam phim trong sudt, hodc muoi thé. Ban co
thé st dung khay 1 dé in trang dau tién trén phwong tién khac v&i phan con lai cla tai liéu.

Thanh dan vat liéu in d&m bao rang vat liéu in dwoc nap phinh Xac vao ma:y in va rang may in khéng bi
nghiéng (Iam cong vat liéu in). Khi nap vat liéu in, hdy diéu chinh thanh dan vat liéu in d& phu hop voi
do rong cla vat liéu ma ban dang st dung.

Khay 2 hoac 3

Khay 2 va khay tlly chon 3 chira dén 250 trang gidy 75 g/m2, hoac it trang hon déi véi phwong tién nang
hon (25 mm hoac thap hon chiéu cao cla xép). Nap giay véi phan dau hwédng vé trwéc va mat can in
huwdng xudng dudi.

Thanh dan vat liéu in ddm bao réng vat liéu in dwoec nap chinh xac vao may in, va réng may in khéng

bi nghiéng. Khay 2 cé thanh d&n vat liéu in bén canh va phia sau. Khi nap vat liéu in, hay diéu chinh
thanh dan vat liéu in d& phu hop véi dé dai va do rong cua vat liéu ma ban dang st dung.
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EY GHI CHU: Khi ban thém vat liéu in m&i, hay chac chan rang ban da loai bo tat ca vat liéu in & khay
nap va lam phang té‘p vat liéu in méi. Khdng xoe gidy ra. Viéc lam nay gitp giam ket gidy bang cach
ngan khéng cho nhiéu t& vat liéu nap vao may in cung luc.
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Cau hinh cac khay

Khi st dung mét trong cac khay cho kich thuwéc gidy cu thé, ban cé thé cai kich thwéc méc dinh cho
khay trong HP ToolboxFX hoéc tir bang diéu khién. Trong HP ToolboxFX, chon Paper handling (Quan
ly gidy), va sau dé chon kich thwéc khay ma ban muén cai. Khi ban chon kich thwéc gidy d6 cho mét
tac vu in trong hdp thoai in, san pham sé ty déng chon khay dé dé in.

Dé cai loai hoac kich thuwéc gidy méc dinh tir bang diéu khién, hoan tt cac bwéc sau.

1. Trén bang diéu khién, bdm Setup (Cai dat).

2. St dung cac nut mii tén dé& chon System setup (Cai dat hé thdng), sau d6 bAm OK.
3. S dung cac nut mii tén d& chon Group setup (Cai dat nhém), sau dé bam OK.

4. St dung cac nut mi t&n d& chon bao cdo ban sé in, sau d6 bam OK.
5

S dung cac nut mii tén dé chon Paper type (Loai gidy) hodc Paper size (Kich thuwéc gidy), va
sau d6 bam OK.

6. St dung cac nut mii tén dé& chon kich thwéc hodc loai gidy méc dinh cho khay, va sau d6 bam
OK.
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Thay déi viéc Iwa chon khay

San pham sé duoc cal dé tw dong day glay tr cac khay c6 chira gidy. San pham sé Iuon day glay tw
khay 1 néu ban nap gidy vao khay 1. Néu khoéng cé gidy trong khay 1, san phdm sé cb gang day gidy
twr khay 3, néu da dworc cai, va sau doé ti khay 2.

Ban co thé xac dinh khay gidy ban mudn s dung bang cach thay déi lwa chon khay. Auto select (Chon
tw déng), Tray 1 (Khay 1) Tray 2 (Khay 2) va Tray 3 (Khay 3) Ia céac cai dat hién co san. Auto select
(Chon tw dong) sé day gidy tir khay cé gidy dau tién véi loai gidy phu hop twong (rng da nap vao.

Br GHI CHU: Tray 3 (Khay 3) chi c6 khi khay 3 duwoc cai dat.

Thay d6i Iwa chon khay cho tac vu in hién tai
1. Trén bang diéu khién san pham, bdm Tray Select (Chon khay).
2. St dung cac nut mii t&n dé& chon khay tiép gidy ma ban mudn st dung.

3. Bam Start Copy (Bat dau Photocopy) dé lwu lai lwa chon va bat dau ngay tac vu in, hodc bam
OK dé lwu lai lwa chon ma khéng in.

Thay déi Iwa chon khay mac dinh
1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Copy setup (Cai dat photocopy), sau d6 badm OK.
S dung cac nat mii tén dé chon Def. (M.dinh) Tray Select (Chon khay) va sau d6 baAm OK.

A «© Db

S dung cac nut mii tén dé chon théng sb téc dd, sau dé bdm OK.
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Thao tac in

Phan nay cung cép théng tin vé cac tac vu in théng thuwéng.

Thay ddi trinh diéu khién may in cho phii hop véi loai va kich thwdc gidy

Tim sv tro gidp vé cac tuy chon in 4n

Tao sb tay

Thay dbi théng sb cai dat chat lwong in

Thay ddi mat dd in

In trén phwong tién dac biét

Str dung gidy va bia in khac nhau

In trang dau tién trang

Chinh lai kich thwérc tai liéu

Chon kich thwdc gidy

Chon ngudn gidy

Chon loai gidy
Dat hwéng in

S dung hinh mo

Lwu bt muwc

Tao va st dung cac 16i tat in trong Windows

In trén ca hai mat gidy (in hai mat)

In nhiéu trang tai liéu trén mot trang gidy trong Windows

Cai dat tiét kiem

Phéng

GHI CHU: Nhiéu chire nang dwoc mo ta trong chuo’ng nay cling cé thé dwoc thue hién bang cach

st dung HP ToolboxFX. P& dwoc hwéng dan, xem phan Tro gilp trwc tuyén HP ToolboxFX.
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Thay doi trinh dieu khien may in cho phu hop v¢éi loai va
kich thwée giay
Chon phuong tién theo loai va kich thuoc sé tao ra chét lvgng in tét hon dang ké cho gidy nang, gidy
béng, va phim,trong sudt. St dung sai cai dat ¢ thé dan dén chéat lwong in kh(“)ng tot. Ludn in theo
Type (Loai) dé[ voi cac phwong tién in dac biét, nhw Ia nhan hoac phim trong sudt. Ludn in theo Size
(Kich thweéc) doi véi phong bi.
1. Trén menu File (Tap tin) trong chwong trinh phdn mém, bam Print (In).
Chon trinh diéu khién, va sau d6 bAm Properties (Pac Tinh) hodc Preferences (S& Thich).

2
3. B&m vao tab Paper/Quality (Gidy/Chat Lwong).
4

Trong hdp danh sach Type is (Loai la) hoac Size is (Kich thwéc la), chon ding loai hodc kich
thwdec phwong tién.

5. B&m OK.

Cac loai gidy va kha niang chira ctia khay dwoc ho tror
San phadm nay cé wu tién khay cho viéc nap vat liéu in:
1. Khay 1 (néu mé)
2. Khay 2
3. Khay tuy chon 3 (néu di kém)
Kich thwdc gidy tbi thidu la 76 x 127 mm.
Kich thwdc gidy tbi da la 216 x 356 mm.

Dé c6 két qua in tét nhét, hay thay dbi thiét 1ap kich thwéc gidy va loai gidy trong tap tin diéu kién may
in trwde khi in.

Loai Thong sé ky thuat cta vatliéu Kha nidng chiva gidy cta Khay 2 va khay tuy chon 32
in Khay 1

Thuong 75 g/m? dén 104 g/m? Téi da 50 to Téi da 250 t&

Mau

In trwée

Dap 16 truéc

Tai ché

Nhe 60 g/m?2 dén 75 g/m? Téi da 50 to Téi da 250 to

Phong bi it hon 90 g/m? Tbi da 5 phong bi Khéng dwoc hd tro.

Nhan Chuan Téi da 10 t& Khéng dwoc hd tro.

Lién két 75 g/m? dén 104 g/m? Téi da 10 t& Téi da 250 to

Phac thao 75 g/m? dén 104 g/m? Téi da 10 to Téi da 200 to

Gidy trong 4 mm Overhead don sic Téi da 10 to Khéng dwoc hd trg.
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Loai Thong sé ky thuat ctia vatliéu Kha néng chira gidy clua Khay 2 va khay tuy chon 32

in Khay 1'
Trong lwong trung 95 g/m2 dén 110 g/m? Téi da 10 to Téi da 200 tor
binh
Nang 110 g/m? dén 125 g/m? Téi da 10 to Khéng dwoc hé tro.
Cuwc nang 125 g/m? dén 176 g/m? Tbi da 10 to Khéng dwoc hé tro.
Gidy tiéu dé 75 g/m? dén 104 g/m? Téi da 10 to Téi da 250 tor

' Chiéu cao cua xép t6i da danh cho khay 1 1a 5 mm (0,2 inch).
2 Chiéu cao clia xép téi da danh cho khay 2 [a 25 mm (1 inch).
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Tim sw tro gitp vé cac tuy chon in an

Trinh tro giGip Trinh diéu khién may in khéng chira trong phan Tro gitp danh cho cho chuwong trinh.
Phan tro gidp trinh diéu khién may in trinh bay cac phan giai thich vé& cac nat bdm, hop chon va danh
sach tuy chon trong trinh diéu khién may in. Phan nay ciing chi*a cac hwéng dan thye hién cac thao
tac in &n thong thwong, nhw in trén ca hai mat, in nhiéu trang trén mot t& gidy in, va in trang du tién
hoac trang bia bang céac loai gidy khac nhau.

Kich hoat man hinh Tro giGp trinh diéu khién may in bdng mét trong nhirng cach sau:

Windows Macintosh

e  Trong hop thoai Properties (P&c tinh) cla trinh diéu Trong hdp thoai Print (In), nhdp vao nat ? nat.
khi&én may in, nh&p vao nut Help (Tro gitip).

e  B&Am phim F1 trén ban phim may tinh.

e  Nhép vao bidu twvong ddu héi & géc phai bén trén cia
trinh diéu khi&én may in.

e Nhép phai vao bat ky muc nao trong trinh diéu khién thiét
bi nay, va sau dé nhap vao What's This? (Pay la Gi?).
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Huy Iénh in

Néu dang thwc hién 1énh in hién tai, hdy I&énh in bang cach bAm Cancel (Hly bo) trén bang diéu khién
cla san pham.

VIWW

Er GHICHU: Viéc bam Cancel (Huy bo) s& x6a Iénh in ma san pham dang tién hanh. Néu nhiéu quy
trinh dang hoat déng (vi du san phdm dang thuc hi@n Iénh in trong khi nhan fax), bam Cancel (Hay
bd) s& x6a quy trinh hién dang hién thj trén bang diéu khién ctia san pham.

Ban ciling c6 thé hly lénh in tr chwong trinh phdn mém hodac tir day lénh in.

Dé nglrng 1énh in ngay lap tirc, xa phwong tién in con lai trong sdn phdm. Sau khi ding in, st dung
mot trong cac tuy chon sau:

Bang diéu khién thiét bi: D& hay 1&nh in, hdy nhéan va tha nat Cancel (Hly bo) trén bang diéu
khién cla san pham.

Chwong trinh phan mém Thong thwdng, mot hdp thoai sé xuat hién ngan gon trén man hinh,
cho phép ban hay Iénh in.

Xép in ctia Windows: Néu mét I&énh in dang xép hang trong day I&nh in (bd nhé may tinh) hodc
trong spooler (bd in nén), hay xéa Iénh in tai dé.

> Windows 2000 Hay vao hop thoai Printer (May in). Nhap Start (Bt dau), nhap Settings (Cai
dat), va sau do nhap Printers (May in). Nhap dup vao biéu twong dé mé cira s6, chon nhiém
vu in, va nhap Delete (X6a).

> Windows XP: Nhap vao Start, nhap vao Settings, sau d6 nhap vao Printers hoac Printers
and Faxgas. Nhap déi lén biéu,tu’qng san pham dé mé ctra s, nhap chudt phai Ién 1énh in ma
ban muon hdy, va sau dé nhap Cancel (Huay).

> Windows Vista Nhap Start (Bat dau), nhap Control Panel (Bang diéu khién) va sau d6 trong
phan Hardware and Sound (Phan cwng va am thanh), nhap Printer (May |n) Nhap d6i 1én
biéu twong san phadm dé mé clra s, nhap chudt phai lén 1énh in ma ban mudn hdy, va sau
dé nhap Cance (Huy).

Day Iénh in Macintosh: Nhap d6i vao biéu twong san pham trén bé d& dé md day 1énh in. T6
sang lénh in va sau d6 nhap Delete (Xoa).
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Tao so tay

Ban c6 thé sao chép hai trang trén mdi mét giay dé ban co thé gap giay lai theo truc ngang va tao thanh
mot cuén,sé tay. Thiét bi sé sap xép céc trang in’theo dung trinh tw. Vi du nhw, néu tai liéu goc cé tam
trang, thiét bj sé in trang 1 va 8 trén cung mat giay.

1.

2
3
4,
5

Trén menu File (Tap tin) trong chwong trinh phdn mém, bam Print (In).

Chon trinh diéu khién, va sau d6 bAm Properties (Dac Tinh) hodc Preferences (S& Thich).
Nhap vao tab Finishing (Hoan tat).

Chon Print On Both Sides (In Trén Ca Hai Mat).

Trong clra s6 danh sach danh cho Booklet Layout (B6 cuc S6 tay), chon Left Edge Binding
(Bong Canh Trai) hoac Right Edge Binding (Béng Canh Phai). Thong s6 Pages per Sheet (Trang
trén mdi Ban) sé tw dong chuyén sang 2 trang mdi méat.

Bam OK.
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Thay doi thong sé cai dat chat lwong in
1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).

2. Trong tab Paper/Quality (Gidy/Chat Liong), chon d6 phan gidi hodc thong s6 chét lvong in ma
ban muon trong menu Print Quality (Chat Luvong In).

3. Ba&mOK.
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Thay doi mat do in

Tang mat dd in trén bang diéu khién ctia san pham sé lam t6i mau trén trang gidy in.

1. Trén bang diéu khién, bAm Setup (Cai dat).

2. St dung cac nut mii t&n dé& chon System setup (Cai dat hé théng), sau d6 bam OK.
3. S dung cac nut mii tén dé& chon Print Density (Mat do In), sau d6 bam OK.
4

S dung cac nut mii tén dé tang hodc gidm théng sbé cai dat mat do va sau dé bam OK.
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In trén phwong tién dac biét

VIWW

Nho siv dung gidy hodc phuong tién in dap (ng cac tiéu chuan ky thuat HP. Gidy c6 bé mat min hon
thwdng tao ra két qua tot hon.

1. M& khay tiép gidy va xéa bat ky phwong tién nao.

2. Nap phuong tién. Phai bdo ddm phan dau cla gidy hwéng vé trude va mat can in hwéng xubng
duwadi.

3. Diéu chinh dwéng dan gidy cho phu hop véi do dai va do rong cla vat liéu.

4. Trén trinh diéu khién may in, trong thé Paper (Gidy) hoac thé Paper/Quality (Giay/Chat luvong),
chon loai phwong tién tir danh sach s6 xudng Paper Type (Loai giay).

A THAN TRONG: Nh¢ dat dung loai phwong tién trong trinh diéu khién may in. San pham sé diéu
chinh nhiét do bo nhiét ap theo cai dat loai phwong tién. Khi in trén trén phwong tién déq biét, sy
diéu chinh nay s& ngan khong cho bd nhiét ap lam hw phuwong tién khi né di qua san pham.

5. Intailiéu.
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Str dung giay va bia in khac nhau

Hay thwe hién theo cac buwédc sau dé in trang dau tién khac véi cac trang khac trong 1&nh in.

1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).

2. Chon trinh diéu khién, va sau dé bam Properties (Dac Tinh) hoac Preferences (S& Thich).
3. B&m vao tab Paper/Quality (Gidy/Chat Lwong).
4

Trong hdp danh séc’h Special Pages (Cac trang dac biét), bAm Print pages on different paper
(In céac trang trén giay khac nhau).

5. BAm Settings (Cai dat).

6. Chon cai dat ban mubn s dung dé in cac trang cu thé trén gidy khac. BAm Add (Thém).
7. B&m OK dé tr& vé tab Paper/Quality (Gidy/Chét Luong).

8. Bam OK.

Br GHI CHU: Kich thuéc gidy phai gibng nhau cho tat ca cac trang cla lénh in.
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In trang dau tién trang

VIWW

1.

A oW N

o

Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).

Chon trinh diéu khién, va sau d6 bAm Properties (Dac Tinh) hodc Preferences (S& Thich).
Bam vao tab Paper/Quality (Gidy/Chét Lwong).

Trong hdp danh sach Special pages (Cac trang d3c biét), bAm Covers (Bia).

Bam Settings (Cai dat).

Chon cai dat ban mudn s dung dé thém cac trang bia trdng hodc dwoc in s&n. BAm Add (Thém).
B&m OK dé tré vé tab Paper/Quality (Gidy/Chéat Luwong).

Bam OK.

In trang dau tién trdng 75



Chinh lai kich thwéc tai liéu
S dung tuy chon chinh lai kich thwéc tai liéu dé co dan tai liéu theo phan trdm cla kich thwéc binh

thwdng cua tai liéu nay. Ban ciing c6 thé chon in mét tai liéu trén gidy cé kich thuwéc khac, cé hodc
khéng co dan.

Thu nhé hoac phéng to tai liéu.
1. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
2. Chon trinh diéu khién, va sau dé bam Properties (Dac Tinh) hoac Preferences (S& Thich).

3. Trén tab Effects (Hiéu Ung), canh % of Actual Size (% cua Kich Thuéc Thuc), nhap phan phan
tram ban mudén thu nhé hoac phong to tai liéu.

Ban ciing c6 thé st dung thanh di chuyén dé diéu chinh phan tram.

4. B&m OK.
In tai liéu trén mét kich thwéc gidy khac.

1. Trén menu File (Tp tin) trong chwong trinh phan mém, bam Print (In).

2. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) hodc Preferences (S& Thich).

3. Chon tab Effects (Hiéu &ng), bAm vao Print Document On (In Tai Liéu Trén).
4.  Chon kich thuwéc gidy sé in trén do.
5

Dé in tai liéu ma khdéng co dan né cho vira, dam bao rang tly chon Scale to Fit (Co Dan Cho Vira)
khéng dwgc chon.

6. Bam OK.
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Chon kich thwéc giay
1. Trén menu File (Tap tin) trong chwong trinh phan mém, badm Print (In).
2. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) ho&c Preferences (S& Thich).

3. Trén thé Paper/Quality (Gidy/Chat lvong), chon kich thudc tir danh sach s6 xudng Paper Size
(Kich thuéce giay).

4. Nhap OK.
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Chon nguon giay
1. Trén menu File (Tp tin) trong chwong trinh phan mém, bam Print (In).
2. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) hodc Preferences (S& Thich).

3. Trén thé Paper/Quality (Giay/Chét lvong), chon nguon gidy tir danh sach s6 xuong Paper
Source (Ngudn giay).

4. Nhép OK.
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Chon loai giay
1. Trén menu File (Tap tin) trong chwong trinh phan mém, badm Print (In).
2. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) ho&c Preferences (S& Thich).

3. Trénthé Paper/Quality (Gidy/Chat lwong) chon loai gidy tir danh sach sé xudng Paper Type (Loai
gidy).

4. Nhép OK.
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Pat hwéng in
1. Trén menu File (Tp tin) trong chwong trinh phan mém, bam Print (In).
2. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) hodc Preferences (S& Thich).

3. Trén tab Finishing (Két thuc), chon Portrait (Birng) hoac Landscape (Ngang) trong muc
Orientation (Binh hwéng).

4. Nhép OK.
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St dung hinh m&

Hinh m& 1a mét théng bao, chéng han nhw "Bi Mat," dwoc in trén nén mbi trang tai liéu.

VIWW

1.
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6.

Trén menu File (Tép) ctia chwong trinh phdn mém, nhap vao Print (In).

Chon trinh diéu khién, va sau d6 nh&p vao Properties (D&c Tinh) hodc Preferences (S& Thich).
Tw tab Effects (Hiéu (rng), nhap vao danh sach tha xuéng Watermarks (Hinh mo).

Nhap vao hinh mé& ban muébn s dung. D& tao hinh m& maéi, nhap Edit (Stra dbi).

Néu ban mudn hinh mo chi xuét hién trén trang dau tién clia tai liéu, hay nhap vao First Page
Only (Chi Trang Dau).

Nhén OK.

Dé xda hinh m&, nhap (none) (khdng) trong danh sach tha xuéng Watermarks (Hinh mo).
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Lwu bot mwc
1. Trén menu File (Tp tin) trong chwong trinh phan mém, bam Print (In).
2. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) hodc Preferences (S& Thich).
3. Trén thé Paper/Quality (Gi4dy/Ché4t lwong), nhap EconoMode.
4.  Nhép OK.
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Tao va str dung cac 16i tat in trong Windows

S dung céac 16i tit in dé lwu cai dat trinh diéu khién hién thdi dé siv dung lai. Cac 16i tit kha dung trén
hau hét cac tab trinh diéu khién may in. Ban c6 thé lwu téi da 25 16i tét in.

Tao 16i tat in
1.
2.
3.

4,
5.

Trén menu File (T4ap tin) trong chwong trinh phdn mém, badm Print (In).
Chon trinh diéu khién, va sau d6 b4m Properties (Dac Tinh) hodc Preferences (S& Thich).

Trén thé Printing Shortcuts (L&i tit In), chon cai dat in ma ban mudn st dung. BAm Save As
(Lwu Lam).

Trong hop Printing Shortcuts (L4i Tat In), va nhap tén cho 16i tat nay.

Bam OK.

Str dung cac 16i tat in

1.
2,
3.

4.

Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
Chon trinh diéu khién, va sau dé b4m Properties (Dac Tinh) hoac Preferences (S& Thich).

Trén thé Printing Shortcuts (Léi tat In), chon 16i tdt ma ban mudn st dung tir hdp thoai Printing
shortcuts (Li tét In).

Bam OK.

EB¥ GHICHU: Dé sl dung cai dat trinh diéu khién may in mé&c dinh, chon Factory Default (Mac Dinh cla
Nha May).
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In trén ca hai mat giay (in hai mat)

S dung in hai mat tw déng

1. Nap gidy vao mot trong cac khay dé& dd in nhiém vu in. Néu ban dinh nap gidy dac biét nhw 14 tiéu
dé thw, hay nap giay nay theo mét trong cac cach sau:

e Ddi voi khay 1, nap gidy tiéu dé thw véi mét trwée ap xudng, canh trén cing vao truéc.

e Vi tat ca cac khay khac, nap gidy tiéu dé thw véi mét trwéc up xudng, va canh trén cung &
phia sau khay.

A THAN TRONG: Dé tranh bi ket, khong nap gidy ndng hon 105 g/m2 (28 Ib bond).

2. Trén menu File (Tap tin) trong chwong trinh phdn mém, bam Print (In).
3. Chon trinh diéu khién, va sau dé bAm Properties (Dac Tinh) hoac Preferences (S& Thich).
4. Trén tab Finishing (Két thuc), nhap vao Print on Both Sides (In Hai Mat).

e Néu can, chon Flip Pages Up (Lat Trang Lén) dé thay dbi cach xoay cac trang, hoéc chon
tuy chon déng gay trong hop chon Booklet Layout (Bb cuc Sach nhd).

5. Nhép OK.

In hai mat thu cong

1. Nap gidy vao mot trong céc khay dé& dd in nhiém vu in. Néu ban dinh nap gidy dac biét nhw 14 tiéu
dé thw, hay nap giay nay theo mét trong cac cach sau:

e Ddi voi khay 1, nap gidy tiéu dé thw véi mét trwée ap xudng, canh trén cing vao truwéc.

e V&itat ca cac khay khac, nap gidy tiéu dé thw véi mét trwéc up xudng, va canh trén cung &
phia sau khay.

A THAN TRONG: Dé tranh bi ket, khong nap gidy ndng hon 105 g/m? (28 Ib bond).

2. Trén menu File (Tap tin) trong chwong trinh phan mém, bam Print (In).
3. Chon trinh diéu khién, va sau d6 bAm Properties (D&c Tinh) hodc Preferences (S& Thich).

4. Trén tab Finishing (Két thuc), chon Correct order for straight paper path (Sta th tw dé co 10i
giay ra thang), chon Print on both sides (manually) (In hai mat (tht cdng)), va sau d6 mé& nap
ngan & phia sau.

5. Nhép OK.

6. GUinhiém vy in dén may in. Hay thyc hién theo cac huéng dan trong clra s6 pop-up hién thi trvdc
khi cho ngan xép giay ra vao khay 1 dé in phan th hai.

7. Dén san pham. LAy bat ky t& gidy trdng nao c6 trong khay 1. Chén tap gidy in v&i mat in hwéng
lén trén, va canh dwdi nap vao san pham trwéc. Ban phai in mat th hai tir khay 1.

8. Trong bang diéu khién, bAm OK dé tiép tuc.

84 Chuwong7 Thaotacin VIWW



In nhiéu trang tai liéu trén mét trang giay trong Windows

Ban ¢4 thé in nhiéu trang tai liéu trén mot trang gidy.

VIWW
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Trén menu File (Tap tin) trong chwong trinh phadn mém, bam Print (In).
Chon trinh diéu khién, va sau d6 bAm Properties (Dac Tinh) hoac Preferences (S& Thich).
BA&m tab Finishing (Két Thuc).

Trong danh sach sb xuéng Pages per sheet (Nhiéu trang trén mét ban), chon sb trang ma ban
mubn in trén tirng ban (1, 2, 4, 6, 9, or 16).

Néu sé trang I&n hon 1, chon tuy chon chinh xac cho Print Page Borders (In Buwéng Vién Trang)
va Page Order (Th& Ty Trang).

e  Néu can thay dbéi huéng trang, bAm Portrait (Doc) hodc Landscape (Ngang).

B&m OK. San pham bay gi& da dwoc dét dé in sb trang ban da chon trén mdi trang gidy.
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Cai dat tiet kiém
Ché do6 tiét kiém

Cai dat EconoMode (Ché do tiét kiém) trén trinh diéu khién may in sé tiét kiém dwoc muc in. Bé duoc
hwéng dan vé viéc str dung cai dat EconoMode (Ché do tiét kiém), xem Lwu bot mue thudce trang 82.

In lwu triv

In lwu trir s& cho ra cac ban in it bi nhoe va 1am bui mwe. S& dung in lwu trir dé tao ra céc tai liéu ma
ban mudn bao quan hoac lwu triv.

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. S& dung cac nut mii tén dé chon Service (Dich vu), sau d6 bam OK.

3. S dung cac nut mi tén dé chon Archive print (In lwu tri¥), chon On (Bat) hoac Off (Tat), va sau
d6 bam OK.
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Phéng

Chon phéng

St dung HP ToolboxFX dé thay ddi phong clia san pham bang cach nhép vao tab Print Settings (Cai
dat in), va sau dé nhap vao trang PCL5e. Nhap Apply (Ap dung) dé Iwu lai thay dbi.

In danh sach cac phong hién cé

In danh sach cac phéng hién co tir bang diéu khién ctia san phadm. Xem Trang thong tin
thubc trang 168.
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Sao chep

e Nap tailiéu gbc

e S dung ban sao chép

e Cai dat sao chép

e Sao chép mdt quyén sach

e Sao chép anh chup

e Sao chép céc ban gbc cb khd gidy hdn hop

° Cac lénh in hai mat
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Nap tai liéu goc

Khay tw dong nap tai liéu (ADF)

Bf GHI CHU: Dung lvong khay ADF téi da la 50 trang loai gidy 80 g/m? hodc 20 Ib.

A THAN TRONG: B tranh lam hong sén pham, ban dirng st dung céc tai liéu goc c6 dan bang tay,
murc tay, kim cai giéy, hodc kep giay. Bong th&i, ban cﬁng,dL‘Png, dé hinh chup, tai liéu goc c& nhé hoac
céc loai tai liéu gbc dé rach vao khay ADF. Dung kinh phang dé quét cac tai liéu nay.

1. Lap dau-trén cla chong tai liéu goc vao khay nap gidy SDF, v&i chong gidy bé-mat-hwong-lén-
trén va trang dau tién sé sao chép & trén cung cla chong giay.

Néu gidy dai hon gidy khé Letter- hodc Khd-A4, mé rong khay nap gidy ADF dé dat vira loai gidy
nay.

2. Trwot chéng tai liéu vao khay ADF cho dén khi khong thé day vao hon niva.

Document loaded (D3 nap tai liéu) s& dwoc hién trén man hinh bang diéu khién.

3. Hiéu chinh cac thanh truyén gidy cho dén khi ching sat vao gidy.

May quét hinh phang

B GHICHU: Kh giay tbi da dung dé quét hinh phang la letter. S& dung ADF dé quét loai gidy I&n hon
kho letter.

1. Hay d&m bdo rang khai tw déng nap tai liéu (ADF) khong chira gidy.
2. Mé& nép day may quét hinh phang..
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3.  Dat tailiéu goc sao cho mat-trén-hwong-xudng-dwdi may quét hinh phang véi goc trén-bén-trai
cuia tai liéu ndm vao vi tri goéc dwoc chi bao bang biéu twong trén may quét.

4. Nhe nhang déng nap may lén.
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St dung ban sao chép
Sao chép mét 1an cham

1. Nap tai liéu vao trong khay tw déng nap tai liéu (ADF) hodc vao may quét hinh phang.
2. Bé&m Start Copy (Bat dau Photocopy) trén bang diéu khién ctia s&n phdm dé bat dau sao chép.

3. Lap lai quy trinh cho tirng ban sao chép.

Nhiéu ban sao chép

Ban c6 thé chon dé c6 sb ban sao chép mac dinh véi bat ky sb nao tir 1 dén 99.
Thay dbi s6 ban sao chép cho tac vu hién tai

1. Trén bang diéu khién cta san pham, bdm # of Copies (S ban sao chép).

2. St dung cac nut chi va sb dé nhap sb ban sao chép (cac sb tir 1 - 99) ma ban muébn &p dung cho
tac vu hién tai ctia ban.

3. Bam Start Copy (Bat dau Photocopy) dé bat dau sao chép tac vu clia ban.

Ef GHICHU: Thay ddi trong cai dat sé duoc Iwu gile khoang 2 pht sau khi Iénh sao chép hoan tat.
Trong thoi gian nay, Custom settings (Cai dat tuy chinh) sé xuat hién trén man hinh bang diéu
khién cGa san pham.

Thay dbi s6 ban sao chép mic dinh
1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mi tén d& chon Copy setup (Cai dit photocopy), sau d6 bam OK.

3. S dung cac nut mii tén dé chon Def. (M.dinh) # of copies (S6 ban sao chép) va sau d6 bam
OK.

4. St dung cac nut chir va sé dé nhap sb bang sao chép (tr 1-99) ma ban mudn cai 1am mac dinh.

5. Bam OK dé lwu lai chon lua.

Br GHI CHU: Cai d&t méc dinh gbc cho sb ban sao chép 1a 1.

Huy Iénh sao chép

D& htiy I&nh sao chép, bam Cancel (Hly bo) trén bang diéu khién cta séan pham. Néu c6 nhiéu quy
trinh dang hoat déng, bam Cancel (Hiy bo) sé x6a quy trinh dang hién thj trén man hinh bang diéu
khién cta san pham.

Br GHICHU: Néu ban hiy lénh sao chép, xda tai liéu tir may quét hinh phang hoac tir khay tw déng nap
tai liéu.
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Thu nhé hoac phong to ban sao chép
Thu nhé hoac phéng to ban sao chép cho Iénh sao chép hién tai
1. Trén bang diéu khién cGa san phadm, bAmReduce/Enlarge (Thu nhd/Phéng to)

2. Chon kich thwéc ma ban muén thu nhé hodc phéng to ban sao chép trong tac vu nay.

EY GHICHU: Néu ban chon Custom: (Tuy chinh:) 25-400%, s& dung cac nut chir va s6 dé nhap
phan tram.

Néu ban chon 2 pages/sheet (2 trang/t&’) hodc 4 pages/sheet (4 trang/td), hay chon huéng (dirng
hoac ngang).

3. Bam Start Copy (Bat dau Photocopy) dé Iuu lai chon lwa va bat dau ngay Iénh sao chép, hoac bam
OK dé& lwu lai lwa chon ma khoéng bat dau tac vu.

B GHICHU: Thay dditrong cai d&t sé dwoc lwu gilr khoang 2 phit sau khi hoan tat Iénh sao chép. Trong
thoi gian nay, Custom settings (Cai dat tly chinh) sé xuat hién trén man hinh bang dieu khién ctia san
pham.

Ban phai thay ddi kich thuoc gidy méc dinh trong khay tiép gidy cho viva voi kich c& gidy ra néu khong
mét phan clia ban sao sé bi cat.

Piéu chinh kich thwéc ban sao chép mac dinh

B GHI CHU: Kl’ch,thu’c’rc ban sao chép mac dinh |é,kI'Ch thwéc ma cac ba’?m sao thu’c‘mg dwoc thu nho
hoac phong to. Néu ban git kich ,thu’é’c mac dinh goc Original=100% (G6c=100%), tat ca ban sao chép
sé co6 cung kich c& vé&i tai liéu goc.

1. B&m Setup (Cai dat).
S dung cac nat mii tén dé chon Copy setup (Cai dat photocopy), sau d6 badm OK.

S dung cac nat mii tén dé chon Def. (M.dinh) Redu/Enlirg (Th.nhd/Ph.to), va sau d6 badm OK.

P w0 Db

S dung cac nat mii tén dé chon tuy chon cach ban muébn thu nhd hodc phéng to cac ban sao
chép.

Ef GHICHU: Néu ban chon Custom: (Tuy chinh:) 25-400%, nhap s6 phan tram cta tai liéu goc
ma ban mudn ap dung cho ban sao chép.

Néu ban chon 2 pages/sheet (2 trang/td) hoac 4 pages/sheet (4trang/t®), chon hwéng gidy (dirng
hoac ngang).

5. B&m OK dé lwu lai chon Iya.
San pham sé& thu nhé ban sao chép tdi thiéu 25% hodc phong to ban sao chép toi da 400% so véi kich
thwéee tai liéu goc.
Cai dat thu nhé/phoéng to
e G6c=100%
e Lgl>Ltr=78%
o Lgl>A4=83%
o A4>Ltr=94%
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e Ltr>A4=97%

e Toan trang=91%

e Vwratrangin

e 2trang/t®

e 4trang/te»

e Custom (Tuy chinh). 25-400%

Br GHI CHU: Khi s dung cai dat Fit to page (Vira trang in), chi sao chép t&r may quét hinh phang.

Khi str dung cai dat 2 pages/sheet (2 trang/t&) hoac 4 pages/sheet (4 trang/to), chi sao chép tir khay
tw déng nap tai liéu. Bong thdi, sau khi chor) tuy chon 2 pag‘eslsheet (2 trang/t®) hoac 4 pages/
sheet (4 trang/t®’), ban phai chon huwéng giay (dlrng hodc nam ngang).

Thay déi cai dat déi chiéu ban sao

Ban co thé cai san phém tw dong ddi chié,u nhi:éu ban sao vao cac nhom. Vi du, néu ban tao hai ban
sao cla ba trang gjéy va bat chL'Pc nang doi chiéu ty déng, cac trang in sé theo thw ty: 1,2,3,1,2,3. Néu
chrc nang doi chiéu ty ddng tat, cac trang in sé theo th ty: 1,1,2,2,3,3.

Dé st dung chirc nang doi chiéu tw dong, kich thudc tai liéu goc phai vira di bo nhé. Néu khong, sén
pham chi tao mot ban sao va moét théng bao sé xuat hién thong bao cho ban biét sw thay doi. Néu dieu
do xay ra, str dung mét trong cac phwong phap sau dé hoan thanh tac vu:
e Chia tac vu thanh nhiéu tac vu nhd hon cé chta it trang hon.
e  Chitao mot ban sao tai liéu trong cung mét thoi diém.
e  Tat chic ndng dbi chiéu tw dong.
Thay déi cai dat déi chiéu ban sao cho tac vu hién tai
1. Trén bang diéu khién cta san phadm, bam Collate (Dbi chiéu)
2. St dung cac nut mii tén d& chon On (Bat) hoac Off (Tat).

3. Bam Start Copy (Bat dau Photocopy) dé lwu lai lwa chon va bat dau Iénh sao chép ngay, hodc bam
OK dé lwu lai lwa chon ma khéng bat dau tac vu.

Thay déi cai dat doéi chiéu ban sao mac dinh

1. Trén bang diéu khién, bAm Setup (Cai dat).

2. St dung cac nut mii tén d& chon Copy setup (Cai dit photocopy), sau dé bdm OK.

3. S dung cac nut mii tén dé& chon Def. (M.dinh) Resolution (P6 phan giai), sau dé bdm OK.
4. S dung cac nut mii tén dé chon On (Bat) hoac Off (Tat).
5.

BAm OK dé Iwu lai chon lwa.

Bf GHI CHU: Cai dat méc dinh gbc cho chirc ndng dbi chiéu ban sao tw déng la On (Bat).

DPén LED Collate (Béi chiéu) trén ban diéu khién sé sang khi chirc ndng dbi chiéu duoc bat.
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Cai dat sao chép

Chéat lwong sao chép

Hién c6 bdn cai d&t chat lwong ban sao chép: Text (Van ban), Mixed (Phdi hop), Film photo (Anh
chup) va Picture (Hinh vé).

Cai dat goc mac dinh cho chat lvong ban sao chép la Text (Van ban). Cai dat nay dwoc si dung tot
nhat cho cac tai liéu cé chira phan |én chir.

Khi sao chép anh chup hodc d6 hoa, ban c6 thé chon cai dat Film photo (Anh chup) cho &nh chup hoac
Picture (Hinh vé) cho cac hinh do hoa khac dé tang chat lwong ban sao chép. Chon cai dat Mixed
(Ph6i hop) cho cac tai liéu c6 bao gom cé van ban va hinh d6 hoa.

Piéu chinh chat lwong ban sao chép cho tac vu hién tai

1. Trén bang diéu khién cGa san pham, bAm Quality (Chéat lwong) dé xem cai dat chat lwong hién tai
clia ban sao chép.

2. St dung cac nut mii tén dé di chuyén qua céc tuy chon cai d&t chat lwong.

3. Chon mét cai dat, va sau d6 bAm Start Copy (Bat dau Photocopy) dé lwu lai lwa chon va bat dau
I&énh sao chép ngay, hoac bam OK dé Iwu lai lwa chon ma khdng bat dau tac vu.

Ef GHICHU: Thay ddi cai dat sé dwoc Iuu gilr khodng 2 phit sau khi hoan tat Iénh sao chép. Trong
thdi gian nay, Custom settings (Cai dat tuy chinh) sé& xuét hién trén man hinh bang diéu khién
clia san pham.

Piéu chinh chat lwong ban sao chép méc dinh
1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Copy setup (Cai dat photocopy), sau d6 badm OK.

S dung cac nat mii tén dé chon Fax Speed (Téc dd Fax), sau d6 bam OK.

w0 b

S dung cac nut mii tén dé& chon chat lwong ban sao chép, va sau d6 bAm OK dé Iwu lai lya chon.

Lau chui kinh may quét

Kinh ban do dau van tay, cac vét 6, téc, v.v... sé lam gidm hoat dong clia may va anh hwéng dén do
chinh xac cla cac tinh nang dac biét nhw vira trang in va sao chép.

B¥ GHI CHU: Néu cac vét ngang, doc hoac cac 16i khac chi xuat hién trén cac ban sao dugc sao chép
tr khay ty déng nap tai liéu (ADF), lau chuy dwdng bang may quét (bwéc 3). Khdng can phai lau chui
kinh may quét.

1. Tt ngudn san pham, thao day dan ra khdi 6 dién va gi® ndp may lén.

VIWW Cai datsaochép 95



2. Lau chui kinh bdng miéng vai mém, kho hodc miéng bot xbp c6 thdm chét tay kinh khéng &n mon.

A THAN TRONG: Khéng §Cv dung chat &n mon, acetone, benzenp, ammoniac, con étylic, hodc
carbon tetrachloride 1&n b4t ky phan ndo ctia sdn phadm; nhitng chat nay cé thé 1am héng sén pham.
Khéng dé trwc tiép chéat 16ng 1&n kinh. Cac chat nay c6 thé thAm vao kinh va 1am héng san pham.

3. S dung miéng vai mém va khdng c6 xo vai hodc miéng bong xbp da dwoc tm chét tay kiéng
khéng an mon dé lau chui dai may quét..

4. Dé ngan khong bi vét do, st dung miéng da dé hoac bot bién dé 1am kho kinh.

Diéu chinh cai dat dé sang/tdi (d6 twong phan)

Cai dat do sang/tdi s& anh hudng dén do sang hodc téi (36 twong phan) ctia ban sao chép. S dung
quy trinh sau dé thay déi do twong phan chi cho Iénh sao chép hién tai.

Diéu chinh dé sang/t6i cho tac vu hién tai

1. Trén bang diéu khién cia sa&n pham, bdm Lighter/Darker (Sang/Tbi) dé xem cai d&t dd twong phan
hién tai.

2. St dung cac nat mi tén’dé diéu chinh cai d&t. Di chuyén con trwot sang trai dé tao ban sao chép
c6 dd sang hon tai liéu gbe, hodc di chuyén con trwot sang phai dé tao ban sao chép cé dé téi hon
tai lieu géc.

3. Bam Start Copy (Bat dau Photocopy) dé lwu lai lwa chon va bat dau ngay Iénh sao chép hodc bam
OK dé lwu lwa chon ma khong bat dau tac vu.

Ef GHICHU: Thay doi cai dat s& dwoc luu gilr khodng 2 phit sau khi hoan tat Iénh sao chép. Trong
thoi gian nay, Custom settings (Cai dat ty chinh) sé& xuat hién trén man hinh bang diéu khién
clia san pham.
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Piéu chinh cai dat dé sang/téi mic dinh

Br GHI CHU: Cai dat do sang/ti sé anh huwéng dén tat ca cac lénh sao chép.

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Copy setup (Cai dat photocopy) hodc OK, sau d6 bam .

S dung cac nat mii tén dé chon Def. (M.dinh) P6 sang/téi, sau dé bdm OK.

P «© b

S dung cac nut mii tén dé diéu chinh cai dat. Di chuyép con trwot sang trai dé tao cho tat cé cac
ban sao chép c6 dd sang ’hcrn tai liéu géq, hoac di chuyén con trugt sang phai dé tao cho tat ca
cac ban sao chép co6 do téi hon tai liéu goc.

5.  Bam OK dé lwu lai chon Iya.

Cai dat nhap ban sao chép

S dung bang diéu khién dé cai s&n phadm in cac ban sao chép & ché dd nhap.

BY GHI CHU: Cai dat nay chi anh hwéng dén chat lwong ban sao chép. Chat lwong in sé khaéng bi anh
hwéng.

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mii tén d& chon Copy setup (Cai dit photocopy), sau d6 bdm OK.

3. S dung cac nut mii tén dé chon Def. (M.dinh) Copy Draft (Sao chép Nhap) va sau d6 bdm
OK.

4. Sl dung cac nat mi tén dé chon On (Bat) hoac Off (Tat).

5.  Bam OK dé lwu lai chon lwa.

Xac dinh cai dat sao chép tuy chinh

Khi ban thay déi cai dat sao chép trén bang diéu khién, Custom settings (Cai dat Tuy chinh) sé xuat
hién trén man hinh bang dieu khién. Cai dat tuy chinh sé duoc luu gitr khoang 2 phut, va sau d6 san
pham sé tr& vé ché do cai dat mac dinh. Dé tré vé ngay ché dd cai d&t méc dinh, bAm Cancel (Hay
bd).

In hoac sao chép tir canh nay sang canh kia
San pham khong thé in dy da tir canh nay sang canh kia. Ving in t6i da 1a 203,2 x 347 mm (8 x 13,7 in),
khong tinh 4 mm dwéng vién trang khong thé in.

Sao chép vao cac loai gidy va khé gidy khac nhau

San pham sé duoc cai sang ché d6 sao chép trén kho gidy letter hoac A4, tly thudc vao quéc giarkhu
vc ma san pham dwoc ban. Ban co thé thay ddi loai va kich thuwéc gidy ma ban dinh sao chép cho
Iénh sao chép hién tai hodc cho tat ca cac Iénh sao chép.
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Cai dat kho giay
o Letter (Thw)
e Legal (Phap ly)
o A4

Cai dat loai gidy

e Thwong

e Nhe

e Nang

e Giay trong
e Nhan

e Tiéu dé dau trang

e Phong bi

e Insan

o Daplé trwéc

e Mau

o  Lién két

o Taiché

e Trong lwong trung binh
e Cuwc nang

e Phac thao

Thay doi loai va khd gidy cho tac vu hién tai

Bf GHI CHU: Thay ddi loai va khé gidy mac dinh dé thay déi loai va kho gidy.

1. Trén bang diéu khién cta san pham, bdm Paper (Giay)

2. S dung cac nat mi tén dé& chon théng sb téc do, sau d6 bam OK.

3. S dung cac nut mii tén dé& chon Delete (X6a), réi bam OK.

4. Béam Start Copy (Bat dau Photocopy).
Thay déi cai dat khé gidy mic dinh

1. Trén bang diéu khién, bAm Setup (Cai dat).

2. S® dung cac nut mii t&n d& chon System setup (Cai dit hé théng), sau d6 bam OK.
3. St dung cac nut mii tén d& chon Group setup (Cai dat nhém), sau d6 bam OK.
4

S dung cac nat mii tén dé chon Def. (M.dinh) Glass size (Kich thwéc kinh), sau d6 bam OK.
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5. S dung cac nut mii tén dé& chon théng sé tbc do, sau dé bdm OK.

6. Bam OK dé lwu lai chon lwa.
Thay déi cai diat khé gidy mic dinh

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon System setup (Cai dat hé thdng), sau dé bam OK.
S dung cac nat mii tén dé chon Group setup (Cai diat nhém), sau d6 bdm OK.
St dung cac nat mi tén dé chon Def. (M.dinh) loai gidy, va sau d6 bam OK.

S dung cac nat mii tén dé chon théng sb téc dd, sau dé bdm OK.

e g M~ 0 b

Bam OK dé Iwu lai chon lwa.

Khoi phuc cai dat sao chép mac dinh
S dung bang diéu khién dé khéi phuc cai dat sao chép tré vé gia tri cai dat mac dinh gbc.
1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung céc nut mii tén dé& chon Copy setup (Cai dat photocopy), sau dé bam OK.

3. S dung cac nut mii tén dé& chon Fax Speed (Téc dd Fax), sau dé bdm OK.
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Sao chép mét quyén sach

1. M& nap day va dat quyén sach vao rpéy quét hinh phang sao cho trang ma ban muén sao chép
& vi tri géc duwéi-bén-phai clia 16p kiéng.

2.

3. Nhe nhang nhan xudng ndp may quét d& 4n quyén sach lén bé mé&t phang clia may quét hinh
phang.

A THAN TRONG:  Viéc nhan manh vao nap day may quét hinh phang co thé lam hong cac ban Ié
cla nap.

4. BAam Start Copy (Bat du Photocopy).
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Sao chép anh chup

Bf GHI CHU: Anh nén dwoc sao chép tir may quét hinh phang, khéng nén sao chép tir khay tw dong
nap tai liéu (ADF).

1. Gié nap day lén va dat anh chup vao may quét hinh phang véi mat c6 hinh huwéng xudng phia
dwdi va goc trén bén trai clia &nh ndm vao vi tri goc dwdi bén trai cta I&p kiéng.

2. Nhe nhang déng nap may lén.

3. Bé&m Start Copy (Bat dau Photocopy).
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Sao chép cac ban géc cé6 khé gidy hén hop
S dung may quét hinh phang khi sao chép cac ban gbc cé khd gidy hdn hop. Khéng st dung ADF.

102 Chuwong 8 Sao chep VIWW



Cac lénh in hai mat

Tw dong sao chép cac tai lieu hai mat

Dung nGt 2-Sided (2 mét) trén man hinh bang diéu khién dé s dung chirc nang in hai mat, ban sé nhan
duwoc cac két qua khac nhau.

B GHICHU: Caidat matdinhla1-1. Pén LED 2-Sided (2 mat) trén bang diéu khién sé bat sang khi cai
dat khac dwogc str dung.

Bang 8-1 cai dat 2-Sided (2 mat)

Loai tai ligu cai dat 2-Sided (2 mat) Két qua sao chép Deén LED 2-Sided (2 mat)
mot mét 1-1 Mot mat Tat
Mét mét 1-2 Hai mat Bat
Hai mat 2-2 Hai mat Bat
Hai mat 2-1 Mét mét Bat

Tao ban sao chép hai mat ttr tai liéu moét mat

1. Nap tai liéu can sao chép vao khay nap gidy clia khay tw dong nap tai liéu (ADF) v&i trang dau tién
hwéng 1én trén, va phan dau cla trang nap vao ADF.

2. Trén bang diéu khién ctia s&n phdm, bAm 2-Sided (Hai mat).

3. S dung cac nat mii tén d& chon Copy to 1 to 2 sided (Sao chép sang 1-2 mat), va sau d6 bdm
OK.

4. Bé&m Start Copy (Bat dau Photocopy).
Tao ban sao chép hai mat tir tai liéu hai mat

1. Nap tai liéu can sao chép vao khay nap gidy clia khay tw dong nap tai liéu (ADF) v&i trang dau tién
hwéng 1én trén, va phan dau cla trang nap vao ADF.

2. Trén bang diéu khién ctia san pham, bdm 2-Sided (2 mét).

3. St dung cac nut mii tén d& chon Copy to 2 to 2 sided (Sao chép sang 2-2 mét) va sau d6 bam
OK.

4. Bam Start Copy (B&t dau Photocopy).
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Thay déi cai dat 2-Sided (2 mat) mic dinh
1. Trén bang diéu khién, bAm Setup (Cai dat).
2. S& dung cac nut mii tén d& chon Group setup (Cai dat nhém), sau d6 bam OK.

3. St dung cac nut mi tén dé chon Redial-no answer (Quay s6 lai néu khong tra 1&i), sau dé bdm
OK.

4. St dung cac nut mi t&n dé& chon cach ban muébn s dung chirc nang tw déng in hai mat khi ban
sao chép tai liéu.

5. Bam OK dé& Iwu lai chon lva.
Sao chép tai liéu hai mat tha céng

Cai dat sao chép nhiéu trang phang

Cai dat sao chép nhiéu trang phang phai dugc cai sang On (Bat) trwoc khi sén pham ap dung ché do
sao chép hai mat tr may quét hinh phang.

1. Trén bang diéu khién, bAm Setup (Cai dat).

2. S& dung cac nut mi tén dé chon Copy setup (Cai dat photocopy), sau d6 bam OK.
3. BAm OK dé chon Def. (M.dinh) Multi-page (Nhiéu trang)

4. S dung cac nut mii tén dé chon On (Bat) hodc Off (Tat).
5.

BAm OK @& Iwu lai chon lwa.

Bf GHI CHU: Cai dat méc dinh gbc cho chirc nang dbi chiéu ban sao tw déng la On (Bat).

DPén LED Collate (Bbi chiéu) trén bang diéu khién sé& bat khi chirc ndng dbi chiéu dwoc bat.

Sao chép tai lieu hai mat theo cach thu cong

1. Nap trang dau tién cla tai liéu vao may quét hinh phang.

Ba&m Sided (Hai mat) va sau do st dung cac nut mii tén dé chon cai dat dung.
B&m OK, va sau d6 bam Start Copy (Bat dau Photocopy).

L&y trang dau tién ra, va sau d6 nap trang th& hai vao may quét hinh phang.

o & 0 BN

Bam OK, va sau d6 1ap lai quy trinh cho dén khi tat ca cac trang cla tai liéu gbc duwoc sao chép
hét.

6. Khihoan tat1énh sao chép, bAm Start Copy (Bat dau Photocopy) dé dwa san pham tré vé ché do
Séan sang.
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Queét

e Nap tailieu gbc dé quét

e S dung chirc ndng quét

e Caidat quét

e  Quét mot quyén sach

e Quét anh chup
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Nap tai liéu goc dé quét

Khay tw dong nap tai liéu (ADF)

Bf GHI CHU: Dung lvong khay ADF téi da la 50 trang loai gidy 80 g/m? hodc 20 Ib.

A THAN TRONG: B tranh lam hong sén pham, ban dirng st dung céc tai liéu goc c6 dan bang tay,
murc tay, kim cai giéy, hodc kep giay. Bong th&i, ban cﬁng,dL‘Png, dé hinh chup, tai liéu goc c& nhé hoac
céc loai tai liéu gbc dé rach vao khay ADF. Dung kinh phang dé quét cac tai liéu nay.

1. Lap dau-trén cla chong tai liéu goc vao khay nap gidy SDF, v&i chong gidy bé-mat-hwong-lén-
trén va trang dau tién sé sao chép & trén cung cla chong giay.

Néu gidy dai hon gidy khé Letter- hodc Khd-A4, mé rong khay nap gidy ADF dé dat vira loai gidy
nay.

2. Trwot chéng tai liéu vao khay ADF cho dén khi khong thé day vao hon niva.

Document loaded (D3 nap tai liéu) s& dwoc hién trén man hinh bang diéu khién.

3. Hiéu chinh cac thanh truyén gidy cho dén khi ching sat vao gidy.

May quét hinh phang

Bf GHICHU: Kho giay téi da dé quét hinh phang la letter. D6i v&i cac khd gidy Ion hon, st dung ADF.

1. Hay d&m bdo rang khai tw dong nap tai liéu (ADF) khong chira gidy.
2. Mé& nép day may quét hinh phang..
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3. Dat tailiéu goc sao cho mat-trén-hwong-xudng-dwdi may quét hinh phang véi goc trén-bén-trai
clia tai liéu ndm & géc dwoc chi bao bang biéu twong trén may quét.

4. Nhe nhang déng nap may lén.
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St dung chirc nang quét

Cac phwong phap quét
cac tac vu cé thé dwoc thue hién theo cac cach sau.
e S dung may Scan HP LaserJet (Windows) tir may vi tinh

e S dung Trinh chd dao HP (Macintosh). Xem Quét tir san pham va HP Director (Trinh Chi Dao
HP) (Macintosh) thudc trang 42.

e  Quét tlr san pham

e  Quéttheo quy chudn TWAIN ho&c phan mém theo quy chudn Windows Imaging Application (WIA)

Ef GHI CHU: Dé tim hiéu va st dung phan mém nhan dang van ban, cai dat chwong trinh Readiris tir
dia CD phan mém. Phan mém nhan dang van ban con dwoc hiéu 1a phan mém nhan dang ky tw quang
hoc (OCR).

Str dung HP LaserJet Scan (Windows) dé quét
1. Trong nhém chwong trinh HP | chon Scan (Quét) dé khéi déng HP LaserJet Scan.

Br GHI CHU: B&m Start Scan (Bat dau Quét) trén bang diéu khién cta san pham ciing kh&i dong
HP LaserJet Scan.

2. Chon hoat déng ban mudn hoan thanh.
e Chon noi dén dé bat dau ngay chirc nang quét.

e Chon Scan after prompting me for settings (Quét sau khi nhac toi cai d&t) dé xac dinh cac
cai dat khac trwdc khi bat dau quét tai liéu.

e Chon Set up the device (Thiét Iap thiét bi) dé 1ap chwong trinh cho nit Scan To (Quét
Vao) .

3. Nhép OK.

Ef GHI CHU: OK chibdo hoat ddng ma ban muén hoan thanh.

Quét tir san pham

B GHICHU: Dé s dung nut Scan To (Quét Vao), ban phai thwc hién cai dat dwoc khuyén nghi, va nat
dé phai c6 nhém noi dén. Xem Cai dat nut Scan To (Quét Vao) san pham thudc trang 110.

Dé str dung nut Start Scan (Bat dau Quét) , sadn pham phai dwoc ndi véi may tinh qua USB hodc qua
mang.

Quét tryc tiép tir san pham bang cach st dung cac nat quét trén bang diéu khién. Bam Start Scan (Bt
dau Quét) hoac Scan To (Quét Vao) dé quét vao mét thw muc (chi danh cho Windows) hodc dé quét
vao e-mail.

Quét bang cach str dung phan mém khac

San pham dwa theo quy chuén TWAIN va WIA). Sén’phém hoat ddng v&i cac chwong trinh dwa trén
Windows c6 ho trg’ cac thiét bi qgét dwa theo quy chuan TWAIN hoac WIA va v@i cac chwong trinh dwa
trén Macintosh c6 hd tro' céc thiét bi quét dwa theo quy chuan TWAIN.
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Trong khi ban dang & chwong trinh dwa theo quy chuin TWAIN hoac WIA, ban c6 thé truy cap vao tinh
nang quét va quét anh trurc tiep vao chwong trinh dang mfy. E‘)é biét thém théng tin, xem tap tin Trg giup
hodc tai liéu dwoc cung cAp kém theo chwong trinh phan mém dwa theo quy chudn TWAIN hodc WIA.

Quét tir chwong trinh dwa theo quy chuan TWAIN

Théng thwdng, mét chuong trinh phan mém dwa theo quy chudn TWAIN néu chwong trinh d6 c6 mét
Iénh nhuw Acquire (Dat dworc), File Acquire (Tap tin dat dwoc), Scan (Quét), Import New Object (Nhap
Déi twong mai), Insert from (Chén tir) hodc Scanner (May quét). Néu ban khdéng chéc chwong trinh
c6 dwa theo quy chuan hodc ban khéng biét I&nh dwoc goi la gi, hdy xem trong tai liéu hodc phan Tro
gilp chwong trinh phan mém.

Khi quét tir chwong trinh dwa theo quy chudn TWAIN, chwong trinh phdn mém HP LaserJet Scan c6
thé tw khéi dong. Néu chwong trinh HP LaserJet Scan kh&i ddng, ban cé thé thuc hién thay di trong
khi xem lai &nh. Néu chwong trinh khong tw khéi dong, anh sé vao ngay chwong trinh dwa theo quy
chuan TWAIN.

B4t dau quét tlr chuong trinh dwa theo quy chudn TWAIN. Xem phan Tro giup chwong trinh phdn mém
hod&c tai liéu dé biét théng tin vé cac lénh va cac budc st dung.

Quét tir chwong trinh dwa theo quy chuan WIA (chi danh cho Windows XP va Vista)

WIA 1a mdt cach khac qé quét hinh anh truc tiép vao mét chuong trinh phan mém, vi du nhw Microsoft
Word. WIA s&r dung phan mém Microsoft thay vi phan mém HP LaserJet Scan dé quét.

Théng thuwdng, chwong trinh phdn mém dwa theo quy chuan WIA c6 mét Iénh nhw Picture/From
Scanner or Camera (Hinh v&/Ti» May quét hodc Camera) trong menu Chén hoac Téap tin. Néu ban
khéng chac chuong trinh cé dwa theo quy chuan WIA hay khéng, hay xem tai liéu hodc phan Tro gitp
chwong trinh phan mém.

Bat dau quét tir trong chwong trinh dwa theo quy chudn WIA. Xem tai liéu hoac phan Tro gidp chwong
trinh phan mém dé biét thong tin vé cac lénh va cac buéc st dung.

-hoac-

Trong thu muc Camera va May quét, nhap ddi 1én biéu twong san pham. Thao tac nay sé mé Microsoft
WIA Wizard chudn, cho phép ban quét mat tap tin.

Str dung phan mém nhan dang ky tw quang hoc (OCR) dé quét

Readiris

VIWW

Ban c6 thé str dung phan mém OCR cuia hang th&r ba d& nhap van ban vao chwong trinh x(& ly vén ban
dé chinh stra.

Chuong trinh Readiris OCR nam trong dia CD riéng duoc cung cap kém theo san pham. Dé st dung
chuwong trinh Readiris, hay cai dat chwong trinh nay tiv dia CD phan mem twong (rng, va sau do thuwc
hién theo cac hwéng dan trong phan Tro gilp trwc tuyén.
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St dung tinh nang Scan To (Quét Vao)
o Chirc nang quét tir bang diéu khién clia san pham chi dwoc hd tro khi ban da cai dat phan mém
day du. HP ToolboxFX phai chay dé& quét bang cach st dung nut Scan To (Quét Vao) hodc Start
Scan (Bat dau Quét) .

e D& cé chét lwong quét tét nhét, dat ban tai liéu gbc clia ban vao may quét hinh phang, khéng nap
tai liéu vao khay tw déng nap tai liéu (ADF).

e  May tinh ndi v&i sdn phdm phai dwoc bat.

Cai dat nat Scan To (Quét Vao) san pham

Noi dén phai dwoc cai dat trwdc dé st dung nat Scan To (Quét Vao) trén bang diéu khién. Sir dung
HP LaserJet Scan dé lap chwong trinh cho thu muc, e-mail, va chwong trinh.

Cai dat noi dén trén san pham

1. Nhép Start (Bat dau), nhap Programs (Chuong trinh) (hodc All Programs (Tét ca chwong trinh)
trong Windows XP), nhap HP, nhép vao san phadm, nhap Scan (Quét) va sau dé nhap Settings
(Cai dat).

2. Chon Change the destinations that show up on the all-in-one control panel (Thay déi noi dén
s& dwoc hién thi trén bang diéu khién tat ca trong mot).

3. San pham dwoc ciu hinh sdn véi ba noi dén sau trong hop thoai.
e Queét tai liéu va dinh kém theo e-mail
e  Quét anh chup va dinh kém theo e-mail
e  Quét anh chup va lwu lai dwéi dang tap tin

4.  T6 sang noi dén va nhap vao mii tén dé& chuyén sang nhirng noi dén hién cé trong hop thoai. Lap
lai cho t4t ca ba noi dén.

5. Nhép Update (Cap nhat).
Thém noi dén

1. Nhép Start (Bét dau), nhap Programs (Chuong trinh) (hogcr All Programs (T4t ca chuong trinh)
trong Windows XP), nhap HP, nhap vao san phadm, nhap Scan (Quét) va sau dé nhap Settings
(Cai dat).

2. Chon Create a new destination with settings that | specify (Tao mét noi dén méi véi cai dat
ma t6i da xac dinh).

3. Thyc hién mét trong cac buéc sau:

° Dé[ V@i cac thq muc, chon Save it to my computer (Lwu vao may tinh cla toi), va sau dé
nhap Next (Ké tiép).

o Dbivoi e-mail, chon Attach to a new e-mail (Binh kém theo e-mail m&i), va sau d6 nhap
Next (Ké tiep).

o Divoi qéc chu’o’ng trinh, chon Open,it in anothgr §oftware application (M& trong mét (rng
dung phan mém khac), va sau dé nhap Next (Ké tiep).
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5.
6.

Nhap tén cho tap tin noi dén va kié’m tra dé cai dat noi dén trén san pham. Dat tén cho noi dén
mac dinh, va sau dé nhap Next (Keé tiep).

Chon chét lwong va nhap Next (Ké tiép).

Xac dinh cac lwa chon va sau d6 nhap Save (Lwu).

X6a cac noi dén

1.

3.

Tir Set up the <Scan To> list for the All-in-One (Cai dét danh sach <Quét dén> cho T4t-ca-trong-
mot), ghon mét trong Available Destinations on this PC (Cac nqi dén hiéﬁ cé trong may PC nay)
va nhap Delete (X6a). Hop thoai Delete Destination (X6a noi dén) sé hién thi.

T hop thoai Delete Destination (X6a noi dén), t6 sang noi dén can xéa va nhap Next (Ké tiép).
Hop thoai Confirmation (Xac nhan) sé hién thi.

Nhap Delete (X6a) dé thwc hién viéc x6a hodc nhap Cancel (Hly) dé chon mét noi dén khac.

Quét dén mét tap tin, e-mail hodc chwong trinh phan mém

B GHI CHU: Dé st dung tinh nang nay trong Windows, ban phai lap chwong trinh cho noi dén trong
phan cai dat quét trwde khi thwe hién. Xem Cai dat nut Scan To (Quét VVao) san pham
thudc trang 110.

1.

3.
4,

Nap tai liéu goc can quét co bé mat huang Ién trén vao khay tw dong nap tai liéu, voi phan dau
cua tai liéu huwéng vé trwdc, va diéu chinh dwong dan giay.

- hoac -

Mé& nap day may quét hinh phang va nap tai liéu téc can quét cé bé mat huong xudng phia duoi
vao may quét hinh phang véi goc trén bén trai cda tai liéu nam & vi tri géc dwdi bén phai cua lop
kieng. Nhe nhang déng nap may lén.

Trén bang diéu khién, bAm Scan To (Quét Vao).

S dung cac nat mii tén dé& chon noi dén cua tap tin.

B&m Start Scan (Bat dau Quét) hodc OK dé quét tai liéu sang mot tap tin.

EB¥ GHICHU: Chrcndng quét sang e-mail dwoc hd tro béi bat ky chwong trinh e-mail nao cé hé tro giao
thirc Giao dién Lap trinh cho 'ng dung Truyén Théng Diép (MAPI). Nhiéu phién ban ctia cac chuong
trinh e-mail théng dung dwa theo quy chuidn MAPI. Xem théng tin hd tro danh cho chwong trinh e-mail
clia ban dé xac dinh xem chwong trinh d6 c6 dwa theo quy chudn MAPI hay khéng.

DPang huy mét Iénh quét

VIWW

Dé hay moét I1énh quét, s dung mot trong cac quy trinh sau.

Trén bang diéu khién, bAm Cancel (Hly bo).

Nhap vao nut Cancel (Hay bd) trong hdp thoai trén man hinh.

Néu ban hdly mét Iénh quét, hay |4y tai liéu gbc ra khdi may quét hinh phang hodc khay tw déng nap tai
lidu (ADF).
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Cai dit quét

Dinh dang tap tin

Dinh dang tap tin cua tai liéu hodc anh chup tuy thudc vao kiéu quét cling nhuw ddi twong duwoc quét.
e Viéc quét mét tai liéu hodc anh chup sang may tinh sé cho ra tap tin dwoc Iwu dwéi dang .TIF.
e Viéc quét mdt tai liéu sang e-mail sé cho ra tap tin dwoc lwu dwéi dang .PDF.

e Viéc quét mét anh chup sang e-mail sé cho ra tap tin dwoc lwu dwéi dang .JPEG.

GHI CHU: Ban c6 thé chon cac kiéu tap tin khac nhau khi st dung chwong trinh phan mém may quét.

D6 phan giai va mau sac cia may quét

Néu ban dang in mét hinh d& dwoc quét va chét lwgng hinh khdng nhw ban mong doi, cé‘thé ban da
chon d6 phan giai hoac cai dat mau sac trong phan mém may quét khéng dung véi nhu cau cla ban.
Do phan giai va mau sac anh hwédng dén cac tinh nang sau clia hinh da quét:

e D0 sic nét ctia hinh

e  Két chu phan cAp mau séc (nhan hodc gb ghé)

e Thoigian quét

e Kich thuwéc tap tin

Do phan giai quét dwoc do bang pixel/inch (ppi).

GHI CHU: Céac mlrc quét ppi khdng thé trao ddi dwoc véi cac mirc in dpi (diém/inch).

Mau séc, sac d6 xam va den trang xac dinh s0 mau cé thé thu dwoc. Ban c6 thé diéu chinh d6 phan
giai phan cirng may quet dén 1200 ppi. Phan mém c6 thé thwc hién dd phan gidi nang cao dén
19.200 ppi. Ban c6 thé cal mau séc va sac do xam & 1 bit (den tréng), hoac 8 bit (256 mirc d6 mau va
xam) sang 24 bit (mau sac trung thuc).

Bang hwdng dan s dung dp phan gidi va mau sac liét ké cac meo don gian ma ban c6 thé thuc hién
dé thu dwoc anh theo y mudn.

GHI CHU:  Cai dat d6 phan giai va mau séc sang ché do chat lvgng cao c6 thé tao ra céc tap tin co
dung lvgng I&n chiém hét khoang trong clia 6 dia va lam cham tién trinh quét. Trwéc khi cai dat do
phan gidi va mau sac, hay xac dinh cach ban muén s dung hinh anh quét.

GHI CHU: D& c6 do phan giai tbt nhat danh cho anh mau va séc do xam, ban nén quét anh tlr may
quét hinh phang hon la tir khay tw déng nap tai liéu (ADF).

Hwéng dan stiv dung mau va dé phan giai

Bang sau mb ta do phan giai va cai d&t mau dwoc khuyén nghi danh cho céac kiéu lénh quét khac
nhau.

St dung c6 muc dich D6 phan giai dworc khuyén nghi Cai dat mau dwoc khuyén nghi

Fax 150 ppi e DenvaTrang
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Str dung c6 muc dich Do phan giai dwoc khuyén nghi Cai dat mau dwoc khuyén nghi

E-mail 150 ppi °

Pen va Trang, néu hinh anh khéng
yéu cau s thay déi v& do nhan

Séc dd xam, néu hinh anh yéu cau
sy thay ddi v& do nhan

Mau, néu hinh anh c¢é mau

Stra chir 300 ppi °

Den va Trang

In (Db hoa hoac van ban) 600 ppi danh cho db hoa phtrc tap, hodc e
néu ban muédn phéng to tai liéu dang ké&

300 ppi danh cho v&n ban va dé hoa o

Den va Trang danh cho van ban va
dwdng my thuat

Séc dd xam danh cho dd hoa va

thwdng anh chup mau hoac béng
150 ppi danh cho anh chup e  Mau, néu anh c6 mau
Hién thi trén man hinh 75 ppi e Denva Trang danh cho van ban

Séc dd xam danh cho dd hoa va
anh chup

Mau, néu anh cé mau

Ban c6 thé cai cac gia tri mau cho cac cai d&t sau day khi quét.

Cai dat Str dung dwoc khuyén nghi

Mau St dung cai dat nay dé cai d&t mau cho céc tai liéu hodc anh
mau chét lwgng cao la diéu quan trong.

Den va Trang St dung cai dat nay cho céc tai liéu van ban.

Séc do xam S& dung cai d&t nay khi kich thudc tap tin ¢ van dé& hoéc khi
ban mudn quét nhanh mét tai liéu hodc hinh chup.

Chéat lwong quét

Lau chui tam kiéng may quét

Kiéng do, do dau van tay, vét 6, téc, v.v... s& lam gidm hiéu suat va dnh hwéng dén do chinh xac cla

cac tinh nang dac biét nhw vira trang in hodac sao chép chéng han.

B GHI CHU: Néu cac vét ngang, doc hodc cac 161 khac chi xuat hién trén cac ban sao duoc sao ra tir
khay tw déng nap tai liéu (ADF), hay lau chui nap day may quét (step 3). Khéng can thiét phai lau chui

tAm kiéng may quét.

1. T&t san pham, thao day dan ra khoi & cdm dién va gi& nép day ra.
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2. Sl dung miéng bot x6p hoac vai mém da dwoc lam &m voi chét tay rira kiéng khong &n mon dé
lau chui kiéng.

A THAN TRONG: Khéng s dung chat &n mon, acetol, benzen, amoniac, con étylin, hodc carbon
tetrachloride 1én b,ét ky b6 phér) nao cQa san phém; nhfmg chat nay cgﬁ thé lam héng san pham.
Khong dat cac chat 1ong truc ti€p 1én be mat kieng. Cac chat nay sé tham vao va gay hw hong san
pham.

3. St dung miéng bot x6p hodc vai mém da duwoc lam dm véi chét tay rira kiéng khong an mon dé
lau chui dai may quét.

4. Dé ngan khong bi cac vét 6, str dung miéng bot x6p hodc da dé dé lam kho tAm kiéng.
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Quét mot quyén sach

1. Gi¢ nap ra va dat quyén sach vao may quét hinh phang véi trang ma ban mudn sao chép nam &
géc dwéi bén phai clia tam kinh.

2. Nhe nhang déng nap may lén.

3. Nhe nhang nhan vao ndp day dé an sach lén bé mé&t phang clia may quét hinh phang.

A THAN TRONG:  Viéc an qua manh vao nap may quét hinh phang co thé lam gay cac ban Ié clia
nap may.

4. St dung mot trong cac phwong phap quét dé quét quyén sach.
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Quét anh chup

1. D&t anh chup vao may quét hinh phang véi mat ¢6 hinh huéng xubng va géc trén bén trai ctia &nh
chup nam vao vi tri géc duéi bén phai cta I&p kiéng.

2. Nhe nhang déng nap may lén.

3. St dung mét trong cac phwong phap quét dé quét anh chup.
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10 Fax

° Cac tinh nang fax

e Caidat

e  Thay dbi cai dat fax

° Dung fax

e Giai quyét sw cb khi fax

Er GHI CHU: Nhiéu chirc nang dwoc mé ta trong chuong nay cling c6 thé duoc thuc hién bang cach
str dung HP ToolbpxFX ho&c may chi Web nhang. D& biét thém théng tin, xem phan HP ToolboxFX
Tro Giup trwe tuyén hoac May chi Web nhing thudc trang 178.

D& biét thong tin vé bod didu chinh fax trén bang diéu khién, xem phan Bang diéu khién thudc trang 9.
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Cac tinh nang fax

San pham c6 céc tinh ndng fax sau, cé trén bang diéu khién hoadc trong phan mém san pham.

Trinh Hwéng Dan Thiét Lap Fax dé& cAu hinh fax dé& dang

Fax analog gidy thwong véi khay tw déng nap tai liéu (ADF) 50 trang va khay gidy ra dat dung
lwong lén dén 125 trang

Danh ba 120 muc va 16 muc quay s nhanh trén bang diéu khién
Tw dong quay sb lai

Lwu trir ky thuat sb 1én dén 400 trang fax

Chuyén tiép fax

Hoan viéc gtri fax

Céac tinh nang chudng: Cau hinh cac kiéu chudng dung dé twong thich voi loai chudng déc trung
va chudng tra I&i (dich vu bat budc dang ky qua cdng ty vién thong dia phwong)

Bao cao xac nhan fax
Khoa fax quang cao
Bao mat fax

C6 san tam mau trang bia

Ef GHI CHU: Khong phai tat ca cac tinh nang déu duoc liét ké. Co thé can phai cai dat phan mém san
phadm cho mét sé tinh nang hién co.
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Cai dat
Cai dat va két néi phan cirng
Két néi v&i mot dworng day dién thoai
San pham la thiét bj analog. HP khuyén céo st dung s&n phadm v&i duwdng day dién thoai analog chuyén

dung. Dé biét théng tin vé viéc st dung san pham véi cac méi trudng dién thoai khac, xem phan Dung
fax trén hé théng DSL, PBX, ISDN, hoéc VolIP thudc trang 141.

Két néi v&i cac thiét bi khac
San pham c6 hai cong fax:
Cbng “ra” ( L ), ndi san pham véi dau cdm dién thoai trén twong.

Cbng “dién thoai” ( (3 ), ndi san pham vé&i cac thiét bi khac.
Cac dién thoai dwoc stir dung dé lién két véi san pham cé thé dwoc thwe hién theo hai cach:
e Dién thoai nhanh la dién thoai dwg'c cdm vao cung duwdng day dién thoai tai mét vi tri khac.

o Dién thoai két ndi tai vé Ia dién thoai dwoc cam vao san pham hoac vao mét thiét bi va thiét bi nay
dwoc cdm vao san pham.

Két nbi céc thié:t bi khac theo th( tw nhw dwoc mo ta trong cac budc sau. Céng ra cho tirng thié:t bi
duwoc noi v@i cOng vao cla phan ké tiég, tao thanh i‘chuéi”. Néu bgn khé,ng’muén ket ndi v&i thiét bi
riéng, chuyén qua bwéc co gidi thich diéu nay va tiép tuc sang thiét bj ké tiép.

¥ GHI CHU: Khong két ndi nhiéu hon ba thiét bj vao dwéng day dién thoai.

GHI CHU: San pham nay khéng hd tro' chirc néng thw thoai.

1. Théo phich cdm cac day cdm dién ngudn cho tat ca cac thiét bi ma ban mubn két nbi.

2. Néu san phdm chwa dwoc két n6i voi duong day dién thoai, xem hudng dan bét dau si dung
trwdc khi tién hanh. S&n phdm da sdn sang két ndi véi dau cdm dién thoai.

3. Thao miéng nhua ra khdi cdng “dién thoai” (cbng dwoc danh dau bang biéu twong dién thoai).
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4. Dé két ndi véi modem ndi b hodc ngoai vi trén may tinh, cdm mot dau day dién thoai vao cdng

“dién thoai” cia s&n pham ( & ). Cdm dau kia ca day dién thoai vao cdng “dwdng day dién thoai”
clia modem.

Ef GHICHU: Mot s6 modem c6 cong “dwdng day dién thoai” thir hai dé két noi voi duong day thoai
chgyén qUng. Né}J bgn co hgi cong “dwdng day dién thoai”, xem tai liéu vé modem cla ban dé
chac chan ban két ndi v&i cong “duwdng day dién thoai” dung.

5. Dé két ndi v&i hop ID ngwdi goi, cdm day dién thoai vao cdng “dién thoai” cla thiét bj trwéc. Cam
dAu kia clia day dién thoai vao cbéng “dwédrng day dién thoai” hop ID nguoi goi.

6. D& két nbi voi may tra 161, cdm day dién thoai vao cdng “dién thoai” ctia thiét bj trwéc. Cdm dau
kia ctia day dién thoai vao cdng “dwdng day dién thoai” clia may tra 1oi.
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7. Dé&két nbi voi dién thoai, cdm day dién thoai vao cbng “dién thoai” cia thiét bj trwé'c. Cam dau kia
ctia day dién thoai vao cdng “dwdng day dién thoai” clia dién thoai.

8. Sau khi ban da hoan tat két néi v&i cac thiét bi khac, cdm tat ca cac thiét bi vao ngudn dién.

Thiét lap fax v&i may tra I&i dién thoai

e  Caisblan db chudng tra I&i cta san pham nhiéu hon téi thiéu mat 1an so véi sb 1an dé chuéng da
cai cho may tra loi ty dong.

e  Néu may tra 1&6i dwoc ndi véi cling dwdng day dién thoai nhwng trén mot ddu cdm khac (vi du nhw
trong mot phong khac), may cé thé gay tré ngai cho viéc nhan cac ban fax cta san pham.

Thiét 1ap cho may fax don lé
1. M& géi va thiét 1ap sédn pham.

2. Cai thoi gian, ngay thang va tiéu dé fax. Xem . Cau hinh cai dat fax thudc trang 121.

3. Cai cac cai dat can thiét khac dé cdu hinh méi trwéng san pham.

Cau hinh cai dat fax
Cac cai dat san pham co thé dwoc cai tir bang diéu khién, t» HP ToolboxFX, hoac tir may chi Web
nljung. Trong quy trinh thiét 1ap ban dau, ban cé thé st dung Trinh Hwéng Dan Thiét Lap Fax HP dé
cau hinh cai dat.

Tai My va nhiéu quoc gia/viing Ianh thd khéc, viéc cai dat thoi gian, ngay thang va céc thong tin tiéu dé
fax khac la yéu cau phéap ly bat buéc.

Str dung bang diéu khién dé cai th&i gian, ngay thang va tiéu dé fax
Dé st dung bang diéu khién dé thiét 1ap ngay thang, thdi gian va tiéu dé, hoan tat cac buéc sau:
1. Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon System setup (Cai dat hé théng), sau d6 bdm OK.

S dung cac nat mii tén dé chon Time/Date(Thoi gian/Ngay thang). BAm OK.

S dung cac nat mii tén dé chon kiéu déng hd 12 gi® hodc 24 gid, sau d6 bam OK.

o ~ 0N

S dung cac nut chir sb dé& nhap vao thoi gian hién tai.
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9.
10.

Hoan tat mét trong cac buéc sau:

e  Dbi v&i kiéu ddng hd 12 gidr, st dung cac nat mii tén dé chuyén qua ky tw thi tw. Chon 1
cho a.m. hodc 2 cho p.m. B&m OK.

e  Dbi v&i kidu ddng hd 24 gid, bAm OK.

S dung cac nut chi» sb dé nhap vao ngay thang hién tai. St dung hai chir s6 dé dinh thang, ngay
va nam. Badm OK.

S dung cac nat mii tén dé chon Fax setup (Cai dit fax), sau d6 bam OK.
S dung cac nut mii tén dé chon Fax Header (Tiéu Dé Fax), sau d6 bam OK.

S& dung cac nut chir sé dé nhap sb fax va tén hoac tiéu dé cong ty ctia ban, sau d6 bam OK.

EY GHI CHU: Sbé ky tw téi da cho sb fax la 20; st dung Ién dén 25 ky tw cho tén cong ty.

Str dung Trinh Hwéng Dan Cai Dat Fax HP dé cai théi gian, ngay thang va tiéu dé fax

Néu ban da hoén,tét viéc cai dat phan mém, ban da sin sang glri cac ban fax tir may tinh cia ban. Néu
ban chua hpén tat quy trir]h thiét Iap fax ngay khi ban cai dé! xong phan mém, ban cé thé hoan tat quy
trinh nay bat ky lic nao bang cach st dung Trinh Hwéng Dan Cai bBat Fax.

1.
2,

Nhap Start (Bat dau), sau d6 nhap vao Programs (Chwong trinh).

Nhap HP, nh4p vao tén clia san pham, sau d6 nhap vao HP Fax Setup Wizard (Trinh Hwéng Dan
Cai Dat Fax HP).

Thyc hién theo cac hwéng dan trén man hinh trong Trinh Hwéng DAan Cai bat Fax HP dé cai thoi
gian, ngay thang va tiéu de fax, cling nhu mét so cai dat khac.

Str dung cac chir dia phwong héa phé bién trén cac tiéu dé fax

Khi st dung bang diéu khién d& nhap tén cla ban vao tiéu dé& hodc dé nhap tén cho phim cong-tac,
muc quay sé nhanh, hodc muc quay-s6-nhédm, badm nut chir sb twong ng lién tuc cho dén khi chir ban
can hién thi. Sau d6, bAm phim > dé chon chi¥ 6 va chuyén dén khoang tréng ké tiép. Bang sau cho
biét cac chi va sbé hién thj trén tirng nat chiv sé.
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B¥ GHICHU: St dung nat > dé chuyé&n con tré trén bang diéu khién va s dung nat < dé xéa cac ky tw.

Quan ly danh ba

Ban c6 thé lwu trir cac sé fax hodc cac nhdm sb fax da goi thwdng xuyén lam cac muc quay sé nhanh
hoac cac muc quay s6 nhom.

Trong danh ba san pham, tong cong c6 120 muc danh cho cac muc quay s6 nhanh va quay-s6-nhém.
Vi dy, néu ban mudn lap trinh 100 muc quay s6 nhanh, thi 20 muc con lai sé dwgc dung cho quay-so6-

nhom.

Er GHI CHU: Ban c6 thé Iap trinh cc muc quay s6 nhanh va cac muc quay-so-nhom dé dang hon te
HP TooIpoxFX ho&c tr may chi Web nhang. Dé biét thém théng tin, xem phan HP ToolboxFX Tro Gitp
trwc tuyén hoacMay chu Web nhiung thudc trang 178.

S dung dir liéu danh ba ttr cac chwong trinh khac

VIWW

¥ GHICHU: Trwéec khicé thé nhap danh ba tir mét chuong trinh khac, ban phai st dung tinh nang xuét
trong chwong trinh khac dé.

HP ToolboxFX co thé nhap thong tin lién lac tir cac danh ba chuwong trinh phan mém khac. Bang sau
sé cho biét cac chuong trinh nao sé duoc hé tro cho HP ToolboxFX.

Chwong trinh

M6 ta

Microsoft Outlook

Cac muc Sé Dja Chi Ca Nhan (PAB), cac muc Sé Lién Lac hoéc két hop ca hai cd thé dwoc chon.
Cac ca thé va cac nhom tir PAB sé chi dwoc két hop véi cac ca nhan tir Sb Lién Lac khi tuy chon
két hop dwoc chon.

Néu muc Sé Lién Lac c6 ca sb fax nha va sb fax co quan, ca hai muc nay sé& duoc hién thi. “tén”
R ou, ” AR

clia ca hai muc nay sé dwogc stra doi. “:(B)” sé dwoc thém vao tén trong muc co quan va “:(H)” sé
dwoc thém vao tén trong muc nha.

Néu cé hai muc giéng hét nhau xay ra (mét tir Cac Sé Lién Lac va mét tir PAB véi cung tén va sb
fax), mdt muc don sé& hién thi. Tuy nhién, néu muc ton tai trong PAB gidng hét véi muc trong Cac
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Chworng trinh Mo ta

Sé Lién Lac, va muc Céc Sé Lién Lac c6 ca hai s6 fax nha va co quan, tat ca ba muc nay sé hién
thi.

S6 Dia Chi Windows Sé Dia Chi Windows (WAB), dwoc st dung trong Outlook Express va Internet Explorer, sé duwoc
hd tro. Néu mot ca nhan c6 ca sé fax nha va sb fax co quan, ca hai muc nay sé dwoc hién thi. “taén”
clia ca hai muc nay sé dwoc stra ddi. “(B)” sé dwoc thém vao tén trong muc co quan va “:(H)” sé
dwoc thém vao tén trong muc nha.

Goldmine Goldmine phién ban 4.0 s& dwoc hé tro. HP ToolboxFX s& nhap file dwgc Goldmine st dung méi
nhét.

Symantec Act! Act! phién ban 4.0 va 2000 duoc hd tre. HP ToolboxFX s& nhap co s& di liéu dwoc Act! st dung
mé&i nhat.

Hoan t4t cac buwéc sau dé nhap danh ba:
1. M& HP ToolboxFX.
2. Nhép Fax, sau d6 nhap vao Fax Phone Book (Danh Ba Fax).

3. Duyét danh ba chwong trinh, sau d6 nhap vao Import (Nhap).

Xéa danh ba

Ban c6 thé xoa tat cd cac muc quay sb nhanh va quay-sb-nhém dwoc 1ap trinh trong san pham.

A THAN TRONG:  Sau khi cac muc quay s6 nhanh va quay-s6-nhom bi x6a, cac muc nay khong thé
dwoc phuc hoi.

1. Trén bang diéu khién, bAm Setup (Cai dat).

2. St dung cac nut mii t&n dé& chon Fax setup (Cai dit fax), sau d6 bdm OK.
3.  B&m OK dé chon Phone Book (S6 Dién thoai).

4. St dung cac nut mi tén dé& chon Delete All (X6a T4t C&), sau d6 bdm OK.
5.

Bam OK dé xac nhan viéc xoa.

Cac tuy chon va cac biéu twong quay sé dac biét

Ban c6 thé chén cac nat tam dirng vao mt s6 fax ma ban dang quay so hoac 1ap trinh cho phim céng-
té,c, muc quay—sé-r]har)h hodc muc quay-s6-nhém. Chirc nang tam dirng thwdng dwoc can dén khi quay
sO quoc té hoac két ndi véi dwdng day dién thoai bén ngoai.

o  Chén tam dirng quay s6: B4m # (Pause) (Tam dirng) lién tuc cho dén khi mot dau phdy (,) xuét
hién tré,n man hinh bang diéu khién, cho biét viéc tam dirng sé xay ra tai diém dé trong trinh tw
quay so.

° Chén’tgm dirng cho am quay sé:‘ Bam * (Sxmbols) (9éc biéu twong) Iié:n tuc cho dén khi ky tw
W xuat hién trén man hinh bang diéu khién dé san pham cho am quay so trwée khi quay cac so
con lai ctia sé dién thoai.

o Chén dén nhay: Bam * (Symbols) (Cac biéu twong) lién tuc cho dén khi ky tw R xuat hién trén
man hinh bang diéu khién dé& san pham nhay dén.
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Quan ly cac muc quay sé nhanh

Tao va stra d6i cac muc quay s6 nhanh

Céc muyc quay s6 nhanh ti» 1 dén 16 cling duoc lién két véi cac phim cong-tac twong (rng trén bang
d[éu khién. Cac phl'rp céng-t?c co thé duwoc st dung’cho cac muc quay s6 nhanh hodc cac muc quay-
s0-nhém. Ban cé thé nhap t6i da 50 ky tw cho mét so fax don.

GHI CHU:  Dé truy cap dén tat ca cac muc quay s6 nhanh, ban phai s& dung nat Shift. Cac muc quay
s6 nhanh tir 9 dén 16 déu co san bang cach bam Shift va dwoec lién két véi phim cong-tac trén bang
diéu khién.

Hoan tat cac budc sau dé 1ap trinh cac muc quay sb nhanh tir bang diéu khién:

1.

e g ~ w0 b

10.
11.

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nut mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.
B&m OK dé chon Phone Book (Sé Pién thoai).

B&m OK dé chon Individual Setup (Cai dat Riéng).

B&m OK dé chon Add (Thém).

St dung céc nit chlv sb dé xac dinh sb muc quay-sé-nhan,h ma ban mudn lién két Vi s6 fax nay,
sau dé bam OK. Viéc chon mot so tir 1 dén 16 cling lién két sO fax v&i phim cdng-tac twong tng.

St dung cac nut chir s6 dé nhap vao sé fax. Bao gom béat ky nit tam dirng hoéc céc s6 can thiét
khac, vi du nhv ma vung, ma truy cap cho cac s6 bén ngoai hé thong PBX (thuwdng la 9 hoac 0),
hoac méa s6 dau dai.

GHI CHU: Khi dang nhap sbé fax, bAm Pause (Tam dirng) cho dén khi d4u phay (,) xuat hién néu
ban muén chén daflu tam dirng vao chudi quay sd, hodc badm * cho dén khi chir W xuét hién néu
ban mud6n san pham ch¢d am quay so.

Bam OK.

S dung céac nut chir sb dé nhap tén cho sb fax. D& thuwc hién, bam lién tuc nat chir sb cho chi®
ban can cho dén khi chi¥ d6 xuét hién. (D& biét danh sach cac ky tw, xem Str dung céc chir dia
phwong héa phd bién trén cac tiéu dé fax thudc trang 122.)

GHI QHL’J: Dé chén dau cau, bém nat sao (*) lién tuc cho dén khi ky tw ban mudn xuét hién, sau
do6 bdm nut > dé& sang khoang trong ké tiép.

Bam OK dé lwu lai théng tin.

Néu ban mudn Iap trinh nhiéu muc quay sé nhanh, I1&p lai cac buéc tir 1 dén 10.

X6a cac muc quay s6 nhanh

VIWW

1.

o > 0 BN

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.
Bam OK dé chon Phone Book (Sé Dién thoai).

B&m OK dé chon Individual setup (Cai dat Riéng).

S dung cac nat mii tén dé chon Delete (X6a), rdi bAm OK.
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6.

7.

S dung cac nut chir sé dé nhap sb clia muc quay-sd-nhanh ma ban mudn x6a, sau d6 bam
OK.

BAm OK dé xac nhan viéc xoa.

Quan ly cac muc quay-s6-nhém

Tao va stra d6i cac muc quay-sé-nhém

1.

N o a 0 8 Db

i

10.
11.

Gén muc quay-s6-nhanh cho tirng s6 fax ban mudn trong nhém. (Bé dwoc huéng dan, xem phan
Tao va stra doi cac muc quay s6 nhanh thudc trang 125.)

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.

B&m OK dé chon Phone Book (Sé Pién thoai).

S dung cac nut mii tén dé chon Group setup (Cai d&t nhém), sau dé bam OK.

S dung cac nat mii tén dé chon Add/Edit group (Thém/Stra ddi nhém), sau d6 bam OK.

St dung céc nit chir sb6 dé nhap §6 ma ban mufSn lién két voi nhém nay, sau dé bam OK. Chon
cac sO tir 1 dén 16 cling co lién két véi nhdém bang phim cdng-tac twong ng.

S dung cac nat chir sé dé nhap tén cho nhém, sau dé bam OK.

Ba&m phim codng-téc, sau d6 bam OK mot lan nia dé& xac nhan viéc thém vao. Lap lai budc nay
cho tirng thanh vién nhdm ma ban mudn thém vao.

- hoac -

Chon Pl:lone Book (Stz)’Dién thgai), sau dé chon muc quay-sd-nhanh cho thanh vién nhém ma
ban mudn thém vao. Bam OK dé xac nhan viéc thém vao. Lap lai buwéc nay cho tirng thanh vién
nhém ma ban mudn thém vao.

Khi ban da thwc hién xong, bAm OK.

Néu ban cé nhiéu muc quay-s6-nhém can gan, bAm OK, sau d6 |&p lai cac buéc tir 1 dén 10.

X6a cac muc quay-s6-nhém

1.

2
3
4,
5
6
7

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.

B&m OK dé chon Phone Book (Sé Pién thoai).

S dung cac nut mii tén dé chon Group setup (Cai d&t nhém), sau dé bam OK.

S dung cac naut mii tén dé chon Delete group (X6a nhém), sau d6 bdm OK.

S dung céac nat chir s, nhap sb clia muc quay-sb-nhém ma ban mudn xda, sau d6 bam OK.

BAm OK dé xac nhan viéc xda.
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X6a moét ca thé trong muc quay-s6-nhém

1.

o g M~ 0 b

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

B&m OK dé chon Phone Book (Sé Pién thoai).

S dung cac nat mii tén dé chon Group setup (Cai dit nhém), sau d6 bam OK.

S dung cac nat mii tén dé chon Del. # in group (X6a # trong nhém), sau d6 bdm OK.
S dung cac nat mii tén dé chon mét ca thé ma ban mudn xéa khdi nhém.

Bam OK dé xac nhan viéc xoa.

L&p lai cac bwdc 6 va 7 dé xéa cac ca thé khac khdi nhom.

- hoac -

B&m Cancel (Huy bo) khi ban thuc hién xong.

Ef GHI CHU: Viéc x6a mét muc quay-so-nhanh dong thoi cling x6a muc nay trong bat ky muc quay-so-
nhom co6 chira muc quay-so-nhanh do.

Cai kiém soat vong fax

Bao mat

Néu mot ngudi ndo d6 da thiét 1ap kiém soat vong fax, ban cé thé yéu cau givi ban fax d6 dén san pham
clia ban. (Diéu nay c6 thé hiéu la kiem soat mot may fax khac).

1.
2.
3.

Trén bang diéu khién, bAm Setup (Cai dat).
St dung cac nat mi tén dé chon Fax functions (Cac chirc nang fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Polling receive (Chd nhan), sau d6 bdm OK.

Thiét bi s& quay sb dén may fax khac va yéu ciu ban fax.

San pham c6 mét mat khau dé han ché truy cap dén nhiéu tinh ndng cai dat trong khi dang thuc hién
cac chlrc nang co ban.

C6 thé str dung chirc nang nhan riéng dé lwu cac ban fax trén s&n phdm cho dén khi ban in cac ban
fax nay.

Bat bao vé mat khau

VIWW

Dé thiét 1ap mat khau bdo mat san pham, hoan tat cac buwéc sau:

1.

P @ N

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon System setup (Cai dit hé théng), sau d6 bdm OK.
S dung céac nut chir sé dé nhap mat khiu san pham, sau d6 bam OK.

Dé xac nhan mat khau san pham, s dung cac nat chir sé dé nhap lai mat khau, sau d6 bdm
OK.
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5.
6.

S dung cac nat mii tén dé chon Product security (Bado mat sdn phdm), sau d6 bdm OK.

S dung cac nut mii tén dé chon On (Bat), sau d6 bdm OK.

Bat tinh nang nhan riéng

Tinh ndng bao vé& mat khau phai dwoc bat trwdc khi kich hoat tinh nang nhan riéng.

1.

2
3.
4

g

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nut mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.
S dung cac nut chir sé dé nhap mat khiu bado mat san pham, sau d6 bam OK.

D& xac nhan mat khau bao méat san pham, si dung cac nt chr s6 dé nhap lai mat khau bao mat
san pham, sau dé bam OK.

S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.
S dung cac nat mii tén dé chon Private Receive (Nhan Riéng), sau d6 bdm OK.

S dung cac nat mii tén dé chon On (Bat), sau d6 bdm OK.
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Thay doi cai dat fax

Cai dat am lwong
Diéu chinh am lwong fax tir bang diéu khién. Ban cé thé thwc hién cac thay ddi cho cac am thanh sau:
e Cac am thanh fax c6 lién quan dén cac ban fax dén va di
e Chudng cho céc ban fax dén

Cai dat mac dinh gbc cho am luwong fax 1a Soft (Em diu).

Cai am lwong fax (man hinh dwéng day dién thoai)
Hoan tat cac budc sau dé thay dbi am lwong fax.
1. B&m Volume (Am lwong) trén bang diéu khién.
2. St dung cac nut mi tén dé& chon Off (Tat), Soft (Em diu), Medium (Trung), hodc Loud (To).

3. Bam OK dé lwu lai chon Iya.

Cai am lwong chuéng

Khi san pham nhan mét cudc goi dau tién, ban co thé nghe thay am bao chudng. B dai chung tay
thudc vao do déiAchuéng mau cla cong ty dién thoai dia phwong. Cai dat mac dinh goc cho am lwong
chuéng la Soft (Em diu).

1. BA&m Setup (Cai dat).

2. St dung cac nut mii t&n dé& chon System setup (Cai dit hé théng), sau d6 badm OK.

3. St dung cac nut mii tén dé& chon Volume settings (Thong sb am luvgng), sau d6 bam OK.
4. St dung cac nut mii tén d& chon Ring volume (Am lwong chudng), sau d6 bam OK.

5. S dung cac nut mii tén dé chon Off (Tat), Soft (Em diu), Medium (Trung), hodc Loud (To).

6. Bam OK dé Iwu lai chon lya.

Guwri cai dat fax

Cai ma s6 dau
M3 sb dau la mot sb hodc mét nhom céac ‘sé s& duoc tw dong thém vao d“éu ctia mdi sd fax ma ban
nhap tr bang diéu khién hodc tir phan mém. SO ky tw toi da cho ma s6 dau la 50.

Cai dat mac dinh 1a Off (Tat). Ban c6 thé bat cai dat nay va nhap ma sé dau, vi du ban quay mot s
nhw sé 9 chang han d& nhan mot sé dién thoai bén ngoai hé théng dién thoai cong ty ctia ban. Trong
khi cai dat nay dwoc kich hoat, ban cé thé quay mot sd fax ma khéng can phai quay ma sb dau béng
cach quay sé theo cach thi cong. Bé dwoc hwéng dan, xem phan G fax bang cach quay sb theo cach
thi cong thudc trang 144.

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mii tén dé& chon Fax setup (Cai dit fax), sau d6 bdm OK.

3. St dung cac nut mii tén dé& chon Fax Send setup (Cai dit Gri Fax), sau d6 bam OK.
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S dung cac nat mii tén dé chon Dial Prefix (Quay sb Tién t6), sau d6 bAm OK.
S dung cac nat mii tén dé chon On (Bat) hodc Off (Tat), sau d6 bam OK.

Néu ban da chon On (Bat), st dung céac nit chlr sb dé nhap ma sb dau, sau d6 bAm OK. Ban cé
thé st dung cac sé, tam dirng va cac biéu twong quay sé.

Cai do tim am quay sé

Théng thuong, san pham sé bét dau quay mot s6 fax ngay. Néu ban dang s dung san pham trén cling
dwong day véi dién thoai, bat cai dat do tim am quay sb. Thao tac nay sé& ngén san pham khong gl
ban fax khi cé ngwdi str dung dién thoai.

Cai dat mac dinh goc do tim am quay so On (Bat) danh cho Phép va Hungary, va Off (Tat) cho tat ca
cac quoc gia/vung lanh thd khac.

1.

2
3
4,
5

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nut mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.

S dung cac nat mii tén dé chon Fax Send setup (Cai dat Giri Fax), sau d6 bdm OK.
S dung cac nat mi tén dé chon Detect dial tone (Do tim am quay sb),sau d6 bam OK.

S dung cac nat mii tén dé chon On (Bat) hodc Off (Tat), sau d6 bam OK.

Cai ché d6 tw quay sé lai

Néu san pham khong thé gt ban fax do may fax nhan khong tré 161 hodc ban, san pham sé thir quay
s~6 lai dya trén cac tuy chon quay-sé-lai-khi-méy-b?n, quay:sé-lai-khi-khéng-tré 101, va quay-so-lai-do-
I6i-truyén-tin-hiéu. St dung cac quy trinh trong phan nay dé bat hoac tat cac tuy chon nay.

Cai tuy chon quay-sé-lai-khi-may-ban

Néu tuy chon nay duoc bat, san pham sé tw dong quay sb lai khi nhan dwoc tin hiéu ban. Cai dat mac
dinh goc cho tuy chon quay-so-lai-khi-may-ban Ia On (Bat).

1.

2
3
4.
5

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Send setup (Cai dat Gwvi Fax), sau d6 bdm OK.

S dung cac nat mi tén dé chon Redial if busy (Quay sb lai néu may ban), sau dé bam OK.

S dung cac nut mii tén dé chon On (Bat) hodc Off (Tat), sau d6 bam OK.

Cai tuy chon quay-sé-lai-khi-khéng-tra-l&i

Néu tay chon nay duoc bat, san phdm sé tw dong quay s6 lai khi may nhan khong tra loi. Cai dat mac
dinh gbc cho tuy chon quay-so-lai-khi-khéng-tra-1&i la Off (Tat).

1.
2.
3.

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Send setup (Cai dat Givi Fax), sau d6 bdm OK.
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4. S dung cac nit mii tén dé chon Redial-no answer (Quay sb lai néu khong tra 1&i), sau d6 bdm
OK.

5. S dung cac nat mii tén dé chon On (Bat) hoac Off (Tat), sau d6 bam OK.
Cai tuy chon goi-lai-do-16i-truyén-tin-hiéu

Néu tiy chon nay duoc bat, san Qhém sé& tw dong quay s lai néu c6 16i truyén tin hiéu. Cai dat mac
dinh goc cho tuy chon goi-lai-do-16i-truyén-tin-hiéu la On (Bat).

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Send setup (Cai dat Gri Fax), sau d6 bam OK.

> @ N

St dung cac nut mdi tén dé chon Redial Comm Err. (Quay s0 lai néu B I6i Truyén tin hiéu), sau
dé bam OK.

5. S dung cac nat mii tén dé chon On (Bat) hoac Off (Tat), sau d6 bam OK.
Cai do sang/toi va do phan giai
Cai cai dat do sang/toi (do twong phan) mac dinh

Do twong phan anh hwdng dén dod sang va do téi ciia ban fax di khi dwoc guvi.

Cai d&t do sang/tdi mac dinh |a d6 twong phan thwdng dwoc ap dung cho cac muc sé duoc fax di. Con
trwo't dwoc cai vao gilra lam cai dat mac dinh.

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Send setup (Cai dat Gri Fax), sau d6 bAm OK.

> @ DN

S dung cac nat mii tén dé chon Def. Light/dark (D6 sang/téi mac dinh), sau d6 bam OK.

5. Sl dung nit < dé di chuyén con truot sang trai dé tao cho ban fax c6 d6 sang hon ban goc, hodc
str dung nat > dé di chuyén con trwot sang phai dé tao cho ban fax cé do t6i hon ban goc.

6. Bam OK dé lwu lai chon Iya.

Cai dat do twong phan

BY GHICHU: Viéc tang do phan giai s& lam tang kich c& ban fax. Cac ban fax khd rong hon sé lam tang
thoi gian glvi va co thé vwrot qua dung lvgng bd nhé hién cé trong san pham.

Thong sb d6 phan gidi méc dinh gbc 1a Min.

St dung quy trinh nay dé thay dbi d6 phan giai mac dinh cho tat c& cac ban fax bang moét trong cac cai
dat sau:

e Chuén: Cai dat nay cung cap chat lwong thap nhat nhung thdi gian truyén nhanh nhét.

e Min: Cai dat nay cung cap chat lwong dd phan giai cao hon cai dat Chuén thich hop cho céc tai
liéu van ban.
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Siéu min: Cai dat nay duoc st dung tét nhat cho cac tai liéu vira c6 van ban vira cé hinh anh.
Th&i gian truyén ngan hon cai dat Min nhwng nhanh hon cai dat Anh.

Anh: Cai dat nay cho chét lwgng hinh anh tét nhat nhung sé lam tang thoi gian truyén.

Cai dat do phan giai mac dinh

1.

2,
3.
4,
5.
6.

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nut mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.

S dung cac nut mii tén dé chon Fax Send setup (Cai dat Giri Fax), sau d6 bdm OK.

S dung cac nat mii tén dé chon Def. Resolution (D6 phan gidi mac dinh), sau dé bAm OK.
S dung cac nat mii tén dé thay déi cai dat do phan giai.

Bam OK dé Iwu lai chon lwa.

Cai do phan giai cho néi dung fax hién tai

1.
2,
3.

Trén bang diéu khién, bAm Resolution (D& phan giai) dé hién thi cai dat dd phan giai hién tai.
S dung cac nut mii tén dé chon cai dat dd phan giai thich hop.

BAm OK dé Iwu lai chon lwa.

Ef GHI CHU: Quy trinh nay sé thay d6i do phan giai fax cho néi dung fax hién tai. D& dwoc hwéng dan
vé viéc thay dbi d6 phan giai fax mac dinh, xem phan Cai dat do phan gidi méc dinh thude trang 132.

GHI CHU: D& thay dbi d6 twong phan fax hodc kich thwoc kinh quét, ban phai thay dbi cai dat méc
dinh. Xem phan Cai cai dat dé sang/toi (d6 twong phan) mac dinh thudc trang 131 hodc Cai dat kich
thwée kinh mac dinh thudc trang 132.

Cai dat kich thwée kinh mac dinh

Cai dat nay sé xac dinh may quét hinh phang sé quét kich thuac gidy nao khi ban givi mét ban fax tir
may quét. Cai d&t méc dinh gbc sé dwoc xac dinh theo qubc gia/viing 1anh thd noi ban mua san pham.

1.

2.
3.
4.
5.
6.

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Send setup (Cai dat Gwvi Fax), sau d6 bdm OK.

S dung cac nut mii tén dé chon Def. Glass size (Kich thwdc kinh méc dinh), sau d6 bam OK.
S dung cac nut mii tén dé chon cai dat kich thudc gidy ding: A4 hoac Letter.

BAm OK dé Iwu lai chon lwa.

Cai am quay s6 hodic nhip diéu quay sé

St dung quy trinh nay dé cai ché d6 &m quay s6 hoac nhip diéu quay s6 cho san phdm. Thong s6 cai
dat mac Qinh goc la Tone (Am). Khoéng thay doi cai dat nay trir khi ban biét rd duwdng day dién thoai
khong thé st dung am quay so.

1.
2,

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.
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S dung cac nat mii tén dé chon Fax Send setup (Cai dat Glri Fax), sau d6 bam OK.
S dung cac nat mii tén dé chon Dialing Mode (Ché dd Quay sb), sau d6 bdm OK.

S dung cac nat mii tén dé chon Tone (Am) hoadc Pulse (Nhip diéu), sau d6 bdm OK dé lwu lai
Ira chon.

E¥ GHI CHU: Tuy chon nhip diéu quay s6 khéng ap dung cho tat ca quéc gia/vung lanh tho.

Cai cac ma héa don

Néu tinh ndng ma héa don da dwoc bat, nguwdi siv dung sé dwoc yéu cau nhap ma héa don cho tirng
ban fax. Cwéc ma hda don sé dwoc tdng thém cho tirng trang fax gt di. Cuwéc nay bao gém tat ca cac
loai fax ngoai trir nhan kiém soat vong, chuyén tiép fax, hodc fax tai v& may tinh. D4i véi nhém chuwa
duoc xac dinh hoac fax quay-s6-nhém, cuwdc ma hoa don sé& dwoc tang thém cho tirng ban fax gl
duwoc dén tivng noi nhan. Dé in ban bao céo hién thi tbng cwdc cho tirng ma héa don, xem phan In ban
bao cao ma hdéa don thudc trang 133.

Cai d&t méc dinh gbc cho cai d&t ma hoa don la Off (Tat). Ma héa don cé thé 1a sé bat ky tir 1 dén 250.

Cai dat ma héa don

1.

ho®

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Send setup (Cai dat Gri Fax), sau d6 bam OK.
S dung cac nat mii tén dé chon Billing codes (Cac ma héa don), sau d6 bdm OK.

S dung cac nat mii tén dé chon On (Bat) hoac Off (Tat), sau d6 bam OK.

S dung cac ma héa don

1.
2,

3.
4.

Nap tai liéu vao khay tw déng nap tai liéu (ADF) hodc vao may quét hinh phéng.

Trén bang diéu khién, nhap sb dién thoai theo cach thi cong, badng muc quay-sd-nhanh hodc muc
quay-s0-nhém.

BAm Start Fax (Bat diu Fax).

Nhap ma héa don, sau d6 badm Start Fax (Bat dau Fax).

N6i dung fax s& dwoc givi di va dwoc ghi lai vao ban bao cao ma hoa don. Dé biét thong tin vé viéc in
ban bao cao ma héa don, xem phan In ban bdo cdo ma hoa don thudc trang 133.

In ban bao cao ma héa don

VIWW

Ban bdo cdo méa hda don la mét danh séch in tht c& cac ma hoa don fax va tdng sb ban fax da dwoc
tinh héa don cho tirng ma.

B GHI CHU: Sau khi ban bao cao dworc in ra, tat ca di¥ liéu hoa don sé bj xoa.

1.
2.
3.

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Reports (Bao cao), sau d6 bam OK.

S dung cac nat mii tén dé chon Billing report (Ban bao cdo héa don), sau d6 bAm OK. San
pham sé thoat khdi cai d&t menu va in ban bao céo.
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Nhan cai dat fax

Cai hoic thay déi sé l1an dé chudng tra |

Khi ché d6 tra 16 dwoc cai sang Automatic (Tw ddng), cai dat chudng tré 16 sén pham sé xac dinh s6
lan dién thoai reo truwdc khi san pham tra 16i cudc goi dén.

Néu san phadm dwoc két néi véi dwong day nhan ca cudc goi thoai Ian fax (dwdng day dung chung) va
déng thei dung cho may tra I&i tw ddng, ban can hiéu chinh sb 14n chuéng tra I&i. S6 Ian d6 chuéng dé
tré 1o dung cho san pham nay phai Ién hon sb 1an d6 chudng dé tra I&i clia may tra | tw dong. Viéc
nay sé& cho phép may tra 1i tw déng tra 1&i cac cudc goi dén va ghi lai tin nhén néu c6 cudc goi thoai.
Khi may tra 1&i tw déng tra 16 cudc goi, sdn phadm sé nghe cudc goi dén va tw déng tra |oi néu phat hién
chudng fax.

Sé 1an db chudng dé tra I mac dinh la nam déi véi My va Canada, va hai dbi véi cac qudc gia/ving
lanh thd khac.
Chon sb6 lan d6 chuéng dé tra I&i

Dung bang sau dé xac dinh sbé 1an dé chudng dé tra 16i sé s dung.

Gb vao dwong day dién thoai S6 lan dé chuéng dé tra I&i khuyén nghi

Buwéng day chuyén dung cho fax (chi nhan cac cudc goi fax)  Chinh s 1an @& chudng dé tra 1&i trong pham vi hién thi trén
man hinh béng diéu khién. (S6 1&n d6 chudng tbi da va tbi thiéu
ctia mdi qudc gia/viing lanh thd sé& khéng giéng nhau.)

Mot dwong day véi hai sé riéng biét va dich vu chudng bao Mot ho&c hai loai chuéng (Néu ban cé may tra Ioi dién thoai
hoac hép thw thoai may tinh dung cho sb dién thoai khac, hay
kiém tra dé dam bao san phdm dwoc cai sb 1an d6 chuéng
nhiéu hon hé théng may tra 16i. Bdng thdi, dung tinh nang
chudng dac trwng dé phan biét gitra cac cudc goi thoai va fax.
Xem Chinh kiéu chuéng dé&c trung thudc trang 136.)

DPuwong day dung chung (dé nhan ca cudc goi thoai va fax) chi  Nam hodc nhiéu hon nam lan dé chuéng.
ndi vao mot dién thoai

DPuwéng day dung chung (dé nhan ca cudc goi thoai va fax) chi D& chuéng nhiéu hon may tra 161 tw dong hodc hop thu thoai
nbi vao mot may tra 161 tw dong hodc hop thw thoai trén may  cla may tinh hai lan.
tinh

Cai s6 lan d6 chuéng tra i
Dé cai hoac ddi s6 14n dd chudng tra 161 sé st dung, hay thwc hién cac budc sau:
1. Trén bang diéu khién, bAm Setup (Cai dat).
2. St dung cac nut mii t&n dé& chon Fax setup (Cai dat fax), sau d6 bdm OK.
3. S dung cac nut mii tén dé chon Fax Recv. setup (Cai dit nhan fax), sau dé bdm OK.
4

S dung cac nut mii tén dé chon Rings to answer (Sé 1an d4 chudng dé tra Ii), sau d6 badm
OK.

5. S dung cac nut chir sb dé nhap sé 1an dd chuéng tra &, sau d6 bdm OK.
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Chinh ché d6 tra I&i

Tuy vao tinh hudng cu thé, ban chinh ché do tra 16i clia sn pham sang ché d6 Automatic (Tw
dong) hoac Manual (Tha cong). Thong s6 cai dat mac dinh goc la Automatic (Tw dong).

o Automatic (Tw dong): Trong ché do tra 15i nay, san pham sé tra 161 cac cudc goi dén sau moét s6
l&n dé chudng tra |01 nhét dinh hodc dva vao viéc nhan dang cac kiéu chuéng fax dac biét. bé
chon s6 1an db chudng tra 1&i, xem Cai s6 1an db chudng tra 11 thudc trang 134.

o TAM: Trong ché do tra Ioi nay, san pham sé& cé mdy tra |oi ty dong gan vao cong dwong day ra.
San pham sé khong tra 1&i cudc goi dén, nhwng sé do cac kiéu chudéng cudc goi fax sau khi TAM
da tra 101 cudc goi.

o  Fax/Dién thoai: Trong ché do tra Ioi nay, san pham sé tra i cudc goi dén va xac dinh xem do la
cudc g,oi thoai hay la cudc goi fax. Néu cudc goi la cuc}q goi fax, san phém sé nhan fax qua chc
goi. Néu cudc goi 1a cudc goi thoai, sdn phdm sé phat tiéng chudng cho biét co cudc goi thoai dén
ma ban phai tra 1&i qua dwdng day dién thoai nhanh.

e Manual (Tha céng): Trong ché do tra 161 nay, san ghém sé& khong tra |oi cac cudc goi. Ban phai
tw minh kh&i déng tinh nang nhan fax, bang cach bam phim Start Fax (Bat dau Fax) trén bang
diéu khién hoac bang cam dién thoai ndi vao dwdng day dé va quay so 1-2-3.

Dé chinh hoéc thay d6i ché dd tra Idi, ban hay thwc hién cac buéc sau:

1. Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.

D @ N

B&m OK dé chon Answer mode (Ché dd tra 1&i).
5. S dung cac nut mii tén dé chon ché d6 tra I, sau d6 bam OK.

Man hinh bang diéu khién sé& hién thi thong sb cai d&t ché do tra 16 ma ban da chon.

Cai chuyén tiép fax

VIWW

Ban c6 thé chinh cho s&n phadm gt chuyén tiép cac ban fax dén sb may fax khac. Khi cac ban fax gwi
dén san pham cula ban, ching sé dwoc lwu trén bd nhé. S&n phdm sau d6 sé quay sb fax ma ban da
chon va gtvi ban fax di. Néu san pham khong thé chuyén tiép ban fax vi bi 16i (vi du, s fax d6 dang ban)
va da quay lai sé d6 nhiéu 1an ma khéng dwoc, san pham sé in ban fax ra.

Néu sén pham hét bd nhé trong khi dang nhén fax, may sé dirng nhan ban fax dang dén va chi chuyén
tiép cac trang va nhirng phan cla trang da lwu trén bd nhé.

Khi may dung tinh n&ng gtri chuyén tiép fax, sdn phdm (thay vi may tinh) phai nhan dwoc fax, va ché
do tra Ioi phai dwoc chinh sang Automatic (Tw dong).

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.

P ®O N

S dung cac nat mii tén dé chon Forward fax (Chuyén tiép fax), sau d6 bdm OK.
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5. St dung cac nut mii tén dé& chon On (Bat) hoac Off (Tat), sau d6 bam OK.

6. Néu ban bat tinh nang giri chuyén tiép fax, hay dung cac nit chir s6 dé chon s6 may fax ma ban
fax sé dwoc glvi dén, va sau dé bam OK dé lwu tinh nang chon Iwa cla ban.

Chinh kiéu chuéng dic trwng

Mot s6 cong ty dia phuong sé cung cép dich vu kiéu chudng dac biét hodc kiéu chudng. Dich vu nay
cho phép ban s& hiru trén’hai sO diér] thoai trén cung duwdng day. Moi séjdién tho?i sé co mot kiéu
chuéng dac trwng riéng, dé ban cé thé tra |oi cac cude goi thoai va san pham co thé tra 1oi cac cudc goi
fax.

Néu ban dang ky dich vu kiéu chuéng qua cong ty dién thoai, ban phai chinh cho san pham tra |oi kiéu
chudng phu hop. Ch,i c6 mbt sO quoc gia/vung lanh thd co h,() tro kiéu chudng. Ban hay lién hé véi cong
ty dién thoai dé& quyét dinh xem dich vu cé cung cép tai qudc gia/vung Ianh thé cla ban.

Ef GHICHU: Neéu ban khong dang ky dich vu kiéu chudng va ban thay ddi thong so cai dat kiéu chudng
sang thdng s6 khac ngoai thdng s6 mac dinh, All Rings (Tat ca Kieu chudng), sdn pham sé khong thé
nhan dwoc fax.

Théng sbé cai dat nhw sau:

e All Rings (T4t ca Kiéu chudng): San pham sé tra 1&i tAt ca cudc goi goi dén qua dwong day dién
thoai.

e Single (Pon): San pham sé tra I&i bat ky cudc goi ndo tao ra kiu chudng don.
e Double (Hai tiéng): San pham sé tra 1&i bat ky cudc goi ndo tao ra kiéu chudng hai tiéng.
e Triple (Ba tiéng): S&n pham sé tra 16i bat ky cudc goi nao tao ra kiéu chuéng ba tiéng.

o Double&Triple (Hai&Ba): San pham sé tra 101 bt ky cudc goi ndo tao ra kiéu chudng hai tiéng
hoac ba tiéng.

Dé thay ddi kiéu chudng dung dé tra 1o cudc goi, hay thue hién theo cac bwéc sau:
1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac naut mii tén dé chon Fax setup (Cai dit fax), sau d6 bAm OK.
S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bdm OK.

2
3
4. St dung cac nut mi tén d& chon Answer Ring Type (Loai chudng Tra 1&i), sau d6 bAm OK.
5. Dung cac nat mii tén dé chon kiéu chuéng ma ban muén, va sau dé6 bdm OK.

6

Sau khi da hoan tét qua trinh cai dat, ban hay nho nguoi khac glri mét ban fax dén cho ban dé
xac minh dich vu kiéu chudng cé hoat dong tét khong.

Chinh théng s6 cai dit dé may tinh c6 thé nhan fax dwoc

Ef GHI CHU: May Macintosh khéng hé tro nhan fax qua may tinh.

May tinh chi c6 kha nang nhan fax néu ban da cai dat day da bd phan mém trong qua trinh cai dat san
pham lac dau.
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Dé c6 thé nhan fax dén may tinh ca ban, ban hay bat théng sé cai dat nhan-vao-may-tinh trong phan
mém.

1.  M& HP ToolboxFX.
Chon san pham.

Nhap vao Fax.

> @ N

Nhap vao Fax Tasks (Tac vu Fax).

5. Trong’ Fax Receive Mode (Ché d6 Nhan Fax), chon Receive faxes to this computer (Nhan fax
gl¥i dén may tinh nay).

Tat thong s6 cai dat nhan-vao-may-tinh tir bang diéu khién
Ban chi co thé kich hoat thong s6 cai dat nhan-vao-may-tinh tlr may tinh nay. Néu vi ly do nao d6 ma
may tinh nay khong thé st dung dwoc niva, ban c6 thé dung quy trinh sau day dé tat thong so cai dat
nhan-vao-may-tinh tir bang diéu khién.
1. Trén bang diéu khién, bAm Setup (Cai dat).

2. St dung cac nut mii tén dé& chon Fax functions (Cac chirc nang fax), sau d6 bdm OK.

3. S dung cac nat miii tén dé chon Stop Recv to PC (Dirng Nhan vao May tinh), sau d6 bam OK.

Dung tinh nang tw déng giam cho cac ban fax giri dén

Néu tuy chon vira-trang-in dwoc bat, sdn phadm sé tw dong giam khd gidy fax xubng 75% dé vira voi
théng tin theo khd gidy mac dinh (vi du, trang fax sé& giam tir khd gidy legal sang khé letter).

Néu tuy chon vira-trang-in da tat, cac ban fax in ra v&i kho gidy toan trang trén nhiéu trang. Cai dat méc
dinh gbc danh cho fax tw déng giam la On (Bat).

Néu ban da bét’ttly’ chon fax nhén kém tem, ban c6 thé ciing mudn bét, tinh nang tw dong gidm. Viéc
nay sé giam kho giay fax gtri dén déi chut, va ngan chan nhan-trang khién fax mét trang thanh hai trang.

BY GHICHU: Hay dam béo rang thong s6 kho gidy mac dinh phu hop voi khé gidy da nap vao khay chira
giay.

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.

P w0 N

S dung cac nat mii tén dé chon Fit to page (Vira trang in), sau d6 bam OK.

5. S dung cac nut mii tén dé chon On (Bat) hoac Off (Tat), sau d6 bAm OK dé Iwu lai lwa chon.
Chinh ché dé do-tinh

Thong sb cai dat nay sé kiém soat viéc ban cé thé hodc khong thé nhan fax tir may fax doi cd, loai

khong phat tin hiéu trong qué trinh glvi fax. Vao thdi diém xuét ban tai liéu nay, cadc may fax loai-tinh
chiém mét so lwong rat it cac loai may fax hién dang st dung. Cai dat mac dinh la Off (Tat). Ban chi
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c6 thé thay ddi thong sd ché do do-tinh nay néu ban thwdng xuyén nhan fax clia ngudi ding may fax
doi-ca.

1.

2
3
4.
5

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.
S dung cac nut mii tén dé chon Silence Detect (D6 Tinh), sau d6 bam OK.

S dung cac nut mii tén dé chon On (Bat) hodc Off (Tat), sau d6 bAm OK dé lwu lai lwa chon.

Chinh théng sé in lai fax mac dinh

Théng s6 in lai fax mac dinh 1a On (Bat). Dé thay d6i thong sb nay trong bang diéu khién, hay lam theo
cac budc sau:

1.

2
3
4,
5

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.

S dung cac nut mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau dé bdm OK.
S dung cac nat mi tén dé chon Reprint faxes (In lai fax), sau d6 bAm OK.

S dung cac nat mii tén dé chon On (Bat) hodc Off (Tat), sau d6 bam OK.

In hai-mat tw dong (in hai mat) hoac nhan fax

Khi Print duplex (In hai mat) dang & trang thai On (Bat), tat ca cac ban fax nhan duoc sé duocin ra
dang hai-mat. Cai dat mac dinh géc danh cho in ban fax hai-mat la Off (Tat).

Chinh théng sé cai dit in hai mat danh cho may fax

1.

2
3
4,
5

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nut mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau dé bdm OK.
S dung cac nat mi tén dé chon Print duplex (In hai mat), sau d6 bam OK.

S dung cac nat mii tén dé chon On (Bat) hodc Off (Tat), sau d6 bam OK.

Tao ban fax nhan-kém-tem

San pham sé& in cac théng tin nhan dang nguoi g & phan dau ctia méi ban fax. Ban cling c6 thé chon
théng tin tiéu de cla riéng ban dinh kém vao tirng ban fax nhan duoc dé xac nhan ngay va gio ban fax
dwoc nhan. Cai dat mac dinh goc danh cho cac ban fax nhan-kém-tem la Off (Tat).

EY GHICHU: Tuy chon nay chi ap dung cho cac ban fax nhan dwoc ma san pham in ra.

1.
2,
3.

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dit fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bdm OK.
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4. St dung cac nut mii tén d& chon Stamp faxes (Tem fax), sau d6 bdm OK.

5. S dung cac nut mii tén dé chon On (Bat) hoac Off (Tat), sau d6 bAm OK dé Iwu lai lwa chon.

Chin hoic bé chin so fax

Néu ban khéng muédn nhan fax tlr doanh nghiép hodc ngudi gli cu thé nao d6, ban cé thé chan dén
30 s6 fax bang bang diéu khién. Khi ban chan sbé fax va ngudi givi tir sb glvi fax dén cho ban, bang diéu
khién sé& cho thdy s d6 da bi chan, ban fax sé& khéng dwoc in ra, va ban fax khéng dwoc lwu trén bo
nhé. Cac ban fax guvi di tir sb fax bi chdn sé dwoc hién thj trong nhat ky hoat dong fax dwéi dang “da
bi hdly”. Ban c6 thé bd chén sb fax da bi chan mot cach riéng 1€ hodc tt ca cung luc.

GHI CHU: Nguwoi giri dung sb fax bi chdn sé khong dwoc théng bao 1a ban fax khéng gri duorc.

Dé in danh sach sb ban da chan hodc nhat ky hoat déng fax, xem In cac béo céo fax riéng
thudc trang 158.

Thuc hién cac buwédc sau day dé chan hodc bé chan sé fax bang bang diéu khién:

1. Trén bang diéu khién, bAm Setup (Cai dat).

2. St dung cac nut mii tén dé& chon Fax setup (Cai dit fax), sau d6 bdm OK.

3. S dung cac nut mii tén dé& chon Fax Recv. setup (Cai dit nhan fax), sau d6 bam OK.
4. St dung cac nut mii tén dé& chon Block faxes (Chan fax), sau d6 bAm OK.

5. Dé chan s0 fax, diing nit mi t&n dé chon Add entry (Thém s0), sau d6 bam OK. bién dling s6
fax nhw ban dé’théy trén phan tiéu de ,déu trang (bao goém khodng céach), sau d6 bam OK. Dién
tén dung cho so fax bi chan, sau dé bam OK.

D& bo chan mot s6 fax riéng Ié, dung nit mi tén dé chon Delete entry (Xo6a s0), sau do bam
OK. Dung cac nGt mii tén dé chon sé fax ma ban muén xéa, va sau dé bAm OK dé xac nhan tac
vy x6a nay.

- hoac -

D& bo chan tét ca cac so fax, ding nat mdi tén dé chon Clear all (X6a tat ca), sau d6 bam OK.
Bam OK I&n nira dé xac nhan viéc xda.

Chuan bi mét dién thoai nhanh dé nhan fax

VIWW

Khi bat tinh n&ng nay, ban c6 thé bao cho san pham biét d& nhan cudc goi fax goi dén bang cach bam
1-2-3 lién tuc trén ban phim dién thoai. Cai d&t méc dinh la On (Bat). Ban chi bat tinh ndng nay néu
ban dung chirc ndng quay sé theo nhip diéu hodc ban c6 ddng ky dich vu qua cong ty dién thoai cé
duing chudi sé 1-2-3. Dich vu ctia cong ty dién thoai s& khong hoat ddng néu dich vu nay khéng twong
thich v&i san pham.

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.

> @ N

S dung cac nat mii tén dé chon Extension Phone (Pién thoai Nhanh), sau d6 bdm OK.

5. S dung cac nut mii tén dé chon On (Bat) hoac Off (Tat), sau d6 bAm OK dé Iwu lai lwa chon.
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Dung fax
Phan mém gtri nhan fax

Cac chwong trinh fax hé tro

Chuwong trinh fax qua may tinh cung cip kém theo s&n pham la chwong trinh fax qua may tinh duy nhét
c6 thé két hop dung chung véi san pham. Dé tiép tuc dung chwong trinh fax qua may tinh da cai sén
trén may tinh, chwong trinh nay phai dung chung véi modem da dwoc két ndi vao may tinh d6; chwong
trinh sé& khong thé dung chung v&i modem clia sén pham.

Cac mau trang-bia hién cé

Chuwong trinh phan mém HP LaserJet Send Fax cé sén nhiéu mau trang-bia fax danh cho cac c4 nhan
va doanh nghiép.

Ef GHI CHU: Cac mau trang-bia khong thé thay d6i dwoc. Méc du ban c6 thé chinh stva cac ving bén
trong cac mau, ban than cac mau nay la nhirtng mau don c6 dinh.

Hiéu chinh t& bia fax
1. M& chwong trinh phan mém HP LaserJet Send Fax.
Trong phan Fax To (Gwi Fax Dén), dién cong ty, tén va sb fax clia nguwdi nhan.
Trong phan Resolution (D6 phan giai), chon chi sé do phan giai.

2
3
4.  Trong phan Include With Fax (Dinh Kém Fax), chon Cover Page (Trang Bia).
5. Ban dién thém thong tin trong hop thoai Notes (Ghi chu) va Subject (Cha dé).
6

Trong hdp menu con Cover Page Template (Mau Trang Bia), chon mét mau, va sau dé chon
Pages in Document Tray (Trang trén Khay Tai liéu).

7.  Thyc hién mét trong cac buéce sau:
e Nhép vao Send Now (Glri Ngay) dé givi ban fax ma khéng can xem lai trang bia.

e Nhap vao Preview (Xem lai) dé& xem lai trang bia trwéc khi gt ban fax.

Huy ban fax
Dung cac hwéng dan nay dé hiy ban fax riéng 1é hién dang quay s ho&c ban fax dang dwoc nhan
hoac guri.

Huay ban fax hién tai

BA&m Cancel (Huy bd) trén bang diéu khién. Cac trang chwa duoc truyén tai sé bj hiy. Viéc bAm Cancel
(Hay bo) cling s€ dirng cac tac vu quay-s6-nhom.
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Huy tac vu fax dang che

Dung quy trinh nay dé hay tac vu fax trong cac trwéng hop sau:

e  San pham dang ch& quay s6 lai sau khi gap tin hiéu ban may, cudc goi khéng tra 1&i, hodc 16i két
ndi.

e Ban fax sé dwoc Ién ké hoach gl lai vao mét thdi diém khac trong twong lai.

Dung cac bwéc sau day dé hay tac vu fax bang cach dung menu Fax Job status (trang thai Tac Vu
Fax):

1. Trén bang diéu khién, bAm Setup (Cai dat).
2. BAm OK dé chon Fax Job status (Tinh trang Lénh Fax).

3. Dung cac nit mii tén dé di chuyén qua céc tac vu dang che cho dén khi ban dén tac vu ma ban
mudn xoa.

4. Bam OK dé chon tac vu ma ban muén hay.

5.  BAm OK dé xac nhan ban muébn hay tac vu dé.

Xo6a ban fax khoi bé nhé

A

Dung quy trinh nay chi khi ban lo ngai rdng ngwdi nao khac da truy cap vao sén pham cuda ban va cé
tim cach in lai cac ban fax t bo nhé.

THAN TRONG: Ngoai viéc x6a bd nhé in lai, quy trinh nay sé xda bat ky ban fax nao hién dang duoc
gWri di, cac ban fax chwa glri dang chd quay sb lai, cac ban fax dwoc 1én ké hoach gl vao thdi diém
khac trong twong lai, va cac ban fax chwa in hodc chwa duoc gl chuyén tiép.

1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax functions (Cac chirc ning fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Clear saved faxes (X6a cac ban fax da lwu), sau d6 bdm OK.

P @ N

Bam OK dé xac nhan viéc xoa.

Dung fax trén hé th6ng DSL, PBX, ISDN, hoac VolP

DSL

VIWW

ey

Céc san pham HP dwoc dac biét thiét k& dé dung véi cac dich vu dién thoai analog théng thuwong.
Chung khéng d’u’o’c thiét ké dé dung véi cép dwdng day DSL, PBX, ISDN, hoac cac dich vu VolP, nhwng
ching co thé két hop sir dung v&i cac thiét bj va thdng so cai dat thich hop.

GHI CHU: HP khuyén nghi ban thdo luan véi nha cung cap dich vu vé cac tuy chon cai dat DSL, PBX,
ISDN, va VolP.

San pham HP LaserJet Ia thiét bi analog va khong tuong thich véi tat ca cac hé thong dién thoai ky
thuat so (tru khi ban dang s dung bd chuyén ddi tin hiéu k- -thuat- -sb-sang- analog). HP khong dam
bao rang san pham sé twong thich v&i cac hé théng ky thuat sb hoac bd chuyén dbi tin hiéu kj-thuat-
sb-sang-analog.

Buong day thué bao k¥ thuat so (DSL) diing cong nghé ky thuat so trén hé thong day dién thoai bang
dong tiéu chuan. San pham nay khong twong thich trie ti€p voi cac tin hiéu ky thuat s6. Tuy nhién, néu
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ban chon c4u hinh nay trong qua trinh cai dat DSL, tin hiéu c6 thé tach roi dé mot sb loai bang thong
dwoc dung dé truyén tin hiéu analog (cho dién thoai va fax) trong khi cac bang théng con lai sé dwoc
dung dé truyén di lieu ky thuat sb.

GHI CHU: Céc dich vu DSL sé khong twong thich véi tat ca cac loai fax. HP khéng dam bao rang san
pham sé twong thich hoan toan véi tat ca cac nha cung cép hodc dwong day dich vu DSL.

Ban phai dung modem DSL voi bo loc tbc-dd-cao. Nha cung cép dich vu thwéng sé cung cap bo loc
toc-dod-thap, dung cho loai cap dién thoai thong thuwong.

Ef GHI CHU: Lién hé nha cung cap DSL dé biét thém théng tin hodc dé dwoc giup d6.

PBX
Séan pham 13 thiét bi analog va khong twong thich véi tat ca cac hé thdng dién thoai k§ thuat sé. Ban
can phai s& dung bo chuyén déi tin hiéu hodc b loc ky-thuat-s6-sang-analog dé dung duwoc cac chire
nang fax. Néu cac chirc nang fax phat sinh sw cc} trong hé thong PBX, ban sé phai lién hé vg’yi nha cung
cap PBX dé dwoc giup d6. HP khong dam bao rang san ph&m sé twong thich v&i cac hé théng ky thuat
sb hodc bod chuyén ddi tin hiéu kj-thuat-sd-sang-analog.
Lién hé nha cung cap PBX dé biét thém thong tin va dé dwoc giup dé.

ISDN
Lién hé nha cung cép ISDN dé biét thém thong tin va dé dwoc gitp dé.

VolP
Dich vu giao thtrc truyér) am qua internet (VoIP)‘ thwong khdng twong thich véi cac loai may fax, trw
trwdng hop nha cung cép céng b chinh thirc rang may hé tro fax qua céac dich vu IP.
Néu san pham gap sy cd trong khi giri fax qua mang VolIP, hay kiém tra xem tét ca cac cap da duoc
ké} noi dung cach va thQng sO cai dat co thiét lap phu hop hay chwa. Viéc gidm théng s6 téc-do-fax co
thé sé cho phép san pham gt fax qua mang VolP.
Néu may tiép tuc gap sw cb khi fax, hay lién hé nha cung cép dich vu VolP.

Guri fax

Guri fax tlr may quét hinh phang

1. Hay ddm bao réng khai tw dong nap tai liéu (ADF) khéng chira giy.
2. M& ndp day may quét hinh phang.

3. Dit tai lidu goc sao cho mat-trén-hwong-xudng-dwoi may quét hinh phang véi goc trén-bén-trai
cla tai liéu nam vao vi tri géc dwéi-bén-phai cda Iép kiéng.
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Nhe nhang déng ndp may lén.

Dung cac nut chiv sb trén bang diéu khién dé quay sb.

- hoac -

Néu sb fax ban dang goi da dwoc gan cho phim cong-tac, bAm phim do.
- hoac -

Néu sb fax ban dang goi thuéc muc quay- s6-nhém hodc ph|m quay s6 nhanh, bdm Phone Book
(S6 Pién thoai), dung céac nut chir sb d& chon muc quay-sb-nhém hoéc phim quay sé nhanh, sau
d6 bam OK.

Trén bang diéu khién, bAm Start Fax (Bat dau Fax).

Man hinh bang diéu khién s& hién théng bao sau: Send from glass (G tai liéu trén kinh?)
1=Yes (C6) 2=No (Khdng).

Bam 1 dé chon Yes (C6). Man hinh bang diéu khién s& hién thong bao sau: Load page (Nap
trang): X Press (X Bam) OK, trong d6 X la s6 cua trang.

B&m OK. Sau khi quét trang, man hinh bang-diéu-khién ctia san pham sé& hién théng bao sau:
Another page (Trang khac)? 1=Yes (C6) 2=No (Khdng).

Néu ban cé nhiéu trang can quét, bAm 1 dé chon Yes (C9), va sau dé 1ap lai buéc 3 cho tirng
trang clia tac vu fax.

- hoac -

Néu ban da Iam xong, bdm 2 dé& chon No (Khong), va sau dé thuc hién buéc ké tiép.

Guwri fax ttr khay tw dong nap tai liéu (ADF)

VIWW

B GHI CHU: Dung lwong khay ADF t6i da |a 50 trang loai gidy 80 g/m? hodc 20 Ib.

A THAN TRONG: D@ tranh lam hong sén pham, ban dirng st dung céc tai liéu goc co dan bang tay,
muc tay, kim cai giay, hoac kep giay. Bong thoi, ban cling divng dé hinh chup, tai liéu goc c& nhé hodc
céc loai tai liéu gbc dé rach vao khay ADF. Dung kinh phang dé quét cac tai liéu nay.

1.

L&p dau-trén cta chong tai lieu géc vao khay nap g|ay SDF, vo’| chdng gidy bé-mat-huéng-lén-
trén va trang dau tién sé sao chép & trén cuing clia chdng gidy.

Néu gidy dai hon gidy khé Letter- hodc Khé-A4, mé rong khay nap gidy ADF dé dat vira loai gidy
nay.

Trwot chong tai liéu vao khay ADF cho dén khi khéng thé day vao hon niva.

-~ /
5

< —

7

Document loaded (D3 nap tai liéu) sé dwoc hién trén man hinh bang diéu khién.
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3. Hiéu chinh cac thanh truyén gidy cho dén khi ching sat vao gidy.

4. Dung cac nut chir sb trén bang diéu khién dé quay sb.
- hoac -
Néu sb fax ban dang goi da dwoc gan cho phim cong-tac, bAm phim do.
- hoac -

Néu sb fax ban dang goi thuéc muc quay-so -nhém hoac ph|m quay s6 nhanh, bAm Phone Book
(S6 Dién thoai), dung cac nut chir sb dé chon muc quay-s6-nhém hodc phim quay sé nhanh, sau
d6 bam OK.

5. Trén bang diéu khién, bAm Start Fax (Bat dau Fax). San pham sé bat dau tac vu fax.
Guri fax tai liéu hai-mat

Dé gwi fax tai liéu hai-mét, dung kinh cGia may quét. Xem Gui fax tir may quét hinh phang
thudc trang 142.

Gwri fax bang cach quay sé theo cach tha céng

Théng thwdng, sdn phdm sé quay sb sau khi ban bdm Start Fax (Bat dau Fax). Tuy nhién, trong mot
s0 trvong hop, ban cé thé mudn sén pham quay tirng s6 khi ban bam chiing. Vi du, néu ban dang tinh
gop phi cudc goi fax vao thé goi dlen ban can phéi quay sb fax, dO’I tin hleu chap thuén to cong ty dién
thoai cua ban, va sau do quay s6 cuia thé goi dién. Khl ban quay sb goi quéc te ban sé& can phai quay
mot s6 chir s6 trong sé nay va l&ng nghe am quay sb trudc khi tiép tuc quay sb.

Quay sbé tha cong cung khay tw déng nap tai liéu (ADF)
1. Nap tai liéu vao khay tw déng nap tai liéu (ADF).
2. Trén bang diéu khién, bdm Start Fax (Bat dau Fax).

3. Béatdau quay sb.

Ef GHICHU: San pham sé& quay so khi ban bam tirng ky so. Viéc nay sé& cho phép ban doi cac
khoan dL‘Png, am quay s0, am truy-cap-quoc-té, hodc am chap-thuan-thé-goi-dién trudc khi tiép
tuc quay so.

Quay sé thi cong biang may quét hinh phang
1. Trén bang diéu khién, bdm Start Fax (B4t dau Fax).

Man hinh bang diéu khién sé& hién théong bao sau: Send from glass (Gtvi tai liéu trén kinh)?
1=Yes (C6) 2=No (Khéng).

2. Bam 1 dé chon Yes (C6). Man hinh bang diéu khién sé& hién thong bao sau: Load page (Nap
trang): X Press (X Bam) OK, trong do X la s6 cua trang.
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Quét trang vao bo nhé bang cach dat trang voi mat-in-huéng-xuéng trén may quét hinh phang va
badm OK. Sau khi quét trang, man hinh bang-diéu-khién ctia san pham sé hién thong bao sau:
Another page (Trang khac)? 1=Yes (C6) 2=No (Khong).

Néu ban cé nhiéu trang can quét, bAm 1 dé chon Yes (C9), va sau dé 1ap lai buéc 3 cho tirng
trang cula tac vu fax.

- hoac -
Néu ban da lam xong, bdm 2 dé& chon No (Khéng), va sau dé thuwc hién budc ké tiép.
Sau khi tat ca cac trang sé dwoc quét vao bo nhé, ban hay bat dau quay sb. San pham sé quay

s6 khi ban bam tirng ky 6. Viéc nay sé& cho phép ban doi cac khoan dirng, &m quay s6, am truy
cap quéc té, hoac am chap thuan thé goi dién trwéc khi tiép tuc quay so.

Gwri fax dén nhém ngwei nhan bang cach tha céng (givi fax ad hoc)

VIWW

Dung cac huéng dan sau day dé glvi fax dén nhém ngudi nhan chwa duwoc gan vao muc quay-sd-nhém:

1.
2,

Nap tai liéu vao trong khay tw dong nap tai liéu (ADF) hodc vao may quét hinh phang.

Dung céc nut chiy sb.

- hoac -

Néu so fax ban dang goi thudc s6 quay nhém hoéc phim quay-sd-nhanh, bam Phone Book (S6
Dién thoai), dung cac nut chir s6 dé chon s6 quay nhém hoac phim quay-so6-nhanh, sau dé bam
OK.

Bam OK.

Dé tiép tuc quay sb, lap lai bwdc 2 va 3.

- hoac -

Néu ban da quay s6 xong, ban hay lam buwéc ké tiép.

Ba&m Start Fax (Bat dau Fax). Néu cac trang ma ban givi dang & trong khay ADF, may sé tw dong
gtri fax di.

Néu bd cadm (rng ADF clia sdn phdm phat hién ra khay ADF khéng chira tai liéu nao, Send from
gla§ (GCl:i tai liéu trén kinh)? 1=Yes (,Cé) ZfNo (K!léng) s& hién ra trén man hir]h bang diéu
khién. Dé gi fax tr may quét hinh phang, bam 1 dé chon Yes (C6), va sau d6 bam OK.

Nap Trang: X Ba4m OK khi thdy thédng bao nay hién trén bang diéu khién.

Néy ban da dat tai !iéu vao may quét hinh phang, bAm OK (ho&c dat tai liéu vao may quét hinh
phang va sau dé bam OK).

Sau khi quét trang xong, Another page (Trang khac)? 1=Yes (C6) 2=No (Khdng) sé hién ra trén
man hinh bang diéu khién.

Néu ban cé nhiéu trang can quét, bAm 1 dé chon Yes (Cé), va sau dé 1ap lai buéc 7 cho tirng
trang cula tac vu fax.

- hoac -

Néu ban lam xong, bAm 2 dé chon No (Khéng).
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San pham sé glri fax dén tirng sb fax. Néu sé trong nhém dang ban hodc khéng tra 1, san pham sé
quay lai s6 d6 theo cac thong sb quay sb lai. Néu tat ca cac 1an quay lai déu khong thanh cong, san
phdm sé& cap nhat nhat ky hoat ddng fax béng cach thém vao ndi dung béo 16i, va sau d6 may sé tiép
tuc quay sb ké tiép trong nhém.

Quay s6 lai bang cach tha céng

1.
2.
3.

Nap tai liéu vao trong khay tw déng nap tai liéu (ADF) hoac vao may quét hinh phéng.
Trén bang diéu khién, bAm Redial (Quay sb lai).

BAm Start Fax (Bat dau Fax). Néu cac trang ma ban gvi dang & trong khay ADF, may sé tw dong
gtri fax di.

Néu bd cdm (rng ADF cla san pham phat hién ra khay ADF khong chira tai liéu nao, Send from
glass (Guwri tai liéu trén kinh)? 1=Yes (C6) 2=No (Khéng) s€ hién ra trén man hinh bang dieu
khién. Dé gtvi fax tr may quét hinh phéng, bAm 1 dé& chon Yes (C6), va sau d6 bam OK.

Sau khi ban bdm OK, Load page (Nap trang): X Press (X BaAm) OK sé& hién ra trén man hinh bang
diéu khién.

Néu ban da dat tai liéu vao may quét hinh phang, bam OK (hogc dat tai liéu vao may quét hinh
phéng va sau d6 bdm OK).

Sau khi quét trang xong, Another page (Trang khac)? 1=Yes (C6) 2=No (Khdng) sé& hién ra trén
man hinh béng diéu khién.

Néu ban cé nhiéu trang can quét, bAm 1 dé chon Yes (C9), va sau dé 1ap lai bwéc 5 cho tirng
trang cla tac vu fax.

- hoac -

Néu ban 1am xong, b4m 2 dé chon No (Khéng).

San pham sé& glvi fax dén so duoc quay lai. Néu s6 nay dang ban hogc khong tré 101, san pham sé quay
lai §6 dé theo cac thdng sO quay so lai. Néy tat ca nhirng lan quay s6 Iaiﬂdéu khong thanh cong, san
pham sé cap nhat nhat ky hoat ddng fax bang cach thém ndi dung béao 16i.

Dung phim quay sé nhanh va cac sé quay-s6-nhém

Guri fax bang phim quay sé nhanh

1.
2,

Nap tai liéu vao trong khay tw déng nap tai liéu (ADF) hoac vao may quét hinh phéng.
BA&m phim cdng-tac dung cho phim quay sb nhanh.
- hoac -

Bam Phone Book (S6 Dién thoai), ding cac nit chir s6 dé xac dinh muc phim-quay-s6-nhanh, va
sau d6 bam OK.

Nap tai liéu vao trong khay tw déng nap tai liéu (ADF) hoac vao may quét hinh phéng.

Bam Start Fax (Bat dau Fax). Néu cac trang ma ban glvi dang & trong khay ADF, may sé tw dong
glri fax di.

Néu bd cdm (rng ADF cla san pham phat hién ra khay ADF khéng chira tai liéu nao, Send fl:om
gla§s (G,ljl’i tai liéu trén kinh)? 1=Yes’(C6) ?=No ([(héng) s€& hién ra trén man h]nh bang diéu
khién. Dé gri fax tir may quét hinh phang, bam 1 dé chon Yes (C96), va sau dé bam OK.
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Sau khi ban badm OK, Load page (Nap trang): X Press (X Bam) OK s& hién ra trén man hinh
bang diéu khién.

6. Néy ban d& dét tai liéu vao may quét hinh phéng, bdm OK (hodc dét tai liéu vao may quét hinh
phang va sau dé bam OK).
Sau khi quét trang xong,Another page (Trang khac)? 1=Yes (C6) 2=No (Khéng) sé hién ra trén
man hinh bang diéu khién.
7. Néu ban c6 nhiéu trang can quét, bAm 1 dé chon Yes (C6), va sau dé I&p lai buwdc 5 cho tirng
trang cula tac vu fax.
- hoac -
Néu ban lam xong, bAm 2 dé chon No (Khéng).
Khi s&n pham da cho ra trang fax cudi cling, ban cé thé bat dau gl trang fax khac, sao chép, hodc quét
tai liéu.

Ban co thé gan phim quay s6 nhanh cho nhirng s6 ban thwong s dung. Xem Tao va sira doi cac muc
quay s6 nhanh thuéc trang 125. Néu ban cé danh ba dién tlr, ban c6 thé dung ching dé chon nguoi
nhan. Danh ba dién t& thwdng dwoc tao bang cach dung cac chwong trinh phan mém clia hang thir
ba.

Gwri fax bang muc quay-s6-nhém

VIWW

1. Nap tai liéu vao trong khay tw ddng nap tai liéu (ADF) hodc vao may quét hinh phang.
2. B&m phim cong-tc dung cho nhém nay.
- hoac -

B&m Phone Book (S6 Dién thoai), dung c&c nut chi sb dé xac dinh muc quay-s6-nhém, va sau
dé bam OK.

3. BAm Start Fax (Bat dau Fax). Néu cac trang ma ban glri dang & trong khay ADF, may sé ty dong
gtri fax di.

4. Néu bd cam ng ADF culia sé&n phdm phat hién ra khay ADF khéng chira tai liéu nao, Send from
gla§s (G’Cl’i tai liéu trén kinh)? 1=Yes,(C6) ?=No ([(héng) s€ hién ra trén man h]nh bang dieu
khién. Dé gi fax tr may quét hinh phang, bam 1 dé chon Yes (C6), va sau d6 bam OK.

Sau khi ban bdm OK, Load page (Nap trang): X Press (X B4m) s& hién ra trén man hinh bang
diéu khién.OK.

5. Néy ban d& dét tai liéu vao may quét hinh phéng, bAm OK (hodc dét tai liéu vao may quét hinh
phang va sau dé bam OK).

Sau khi quét trang xong, Another page (Trang khac)? 1=Yes (C6) 2=No (Khdng) sé hién ra trén
man hinh bang diéu khién.

6. Néu ban c6 nhiéu trang can quét, bAm 1 dé chon Yes (C6), va sau d6 I&p lai buwdc 5 cho tirng
trang cula tac vu fax.

- hoac -
Néu ban lam xong, bAm 2 dé chon No (Khéng).

San pham sé quét tai liéu nay vao bd nhé va glvi fax dén tirng s6 da chon. Néu s6 trong nhom dang
ban hodc khong tra |, san phdm sé quay lai s6 d6 theo cac thdng sé quay s lai ctia sb d6. Néu tat ca
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c4c lan quay lai déu khong thanh cong, san phdm sé& cap nhat nhat ky hoat dong fax bang cach them
ndi dung bao 16i, va sé tiep tuc quay so ké tiép trong nhém.

Guri fax bang phan mém

Phan nay chira cac hudng dan cén ban vé cach gl fax bang phan mém duoc cung cap kem theo san
phém. 'I:ét céa cac van dé khac lién quan dén phan mém deu unC_)FC‘tl”inh bay trong muc Tro giup cla
phan mém, trong menu Help (Tro gilp) cta chwong trinh phan mém.

Ban c6 thé fax c4c tai liéu dién tl t» may tinh néu ban dap &ng cac yéu cau sau:

San phdm duwoc néi truc tiép véi may tinh hodc két ndi vao may tinh qua mang TCP/IP.
Phan mém san pham duwoc cai trén may tinh.

Hé diéu hanh cta may tinh Ia Microsoft Windows XP, Windows Vista, Mac OS X v10.3, ho&c Mac
OS X v10.4.

Guri fax bang phan mém (Windows XP hodc Vista)

Quy trinh gl fax c6 thé thay doi ty theo cac thdng so k¥ thuat cla ban. Cac budc co ban nhat bao
gom.

1.

3.
4,
5.
6.

Nhép vao Start (Bat dau), nhap vao Programs (Chuong trinh) (hogc All Programs (Tat ca
Chuwong trinh) trong Windows XP), sau dé nhap vao Hewlett-Packard.

Nhap vao HP LaserJet product (Sdn phdm HP LaserJet), sau d6 nhap vao Send fax (Gui fax).
Phan mém fax sé hién ra.

Dién sbé fax ctia mot hodc nhiéu nguwdi nhan.
Nap tai liéu vao khay tw déng nap tai liéu (ADF).
Nap trang bia. (Bay la bu&c tuy chon.)

Nhép vao Send Now (Guri Ngay).

Guri fax bang phan mém (Mac OS X v10.3)

1.

2,
3.
4,
5.
6.

Nap tai liéu vao trong khay tw dong nap tai liéu (ADF) hodc vao trong may quét hinh phang.
Mé& HP Director (Trinh Chii Dao HP) va nhap vao Fax. Phan mém fax sé hién ra.

Chon Fax trong hép thoai Print (In).

Dién sb fax ciia mot hodc nhiéu ngudi nhan.

Nap trang bia (day la bwéc tuy chon).

Nhép vao Fax.

Guri fax bang phan mém (Mac OS X v10.4)

Khi dung Mac OS X v10.4, ban cé thé chon mét trong hai phwong thirc gri fax badng phdn mém san
pham.

148 Chuong 10 Fax VIWW



Dé gWri fax bang HP Director (Trinh Chti Dao HP), ban hay thwc hién cac budc sau:

1.
2,

3.
4.
5.
6.

Nap tai liéu vao trong khay tw déng nap tai liéu (ADF) hodc vao trong may quét hinh phéng.

Mé& HP Director (Trinh Chi Dao HP) béng cach nhap vao bé d&, va sau dé nhap vao Fax. Hop
thoai in Apple sé hién ra.

Chon Fax PDF (Gwvi fax PDF) tir trén menu PDF vira xuét hién.
Dién sb fax clia mot hodc nhiéu nguwdi nhan trong To (Dén).
Chon san pham trong muc Modem.

Nhap vao Fax.

Dé glvi fax bang cach in bang trinh diéu khién fax, ban hay thyc hién cac buéc sau:

1.

e g ~ 0 b

M@ tai liéu ma ban muén fax di.

Nhap vao File (T4p tin) va sau d6 nhap vao Print (In).

Chon Fax PDF (Gwri fax PDF) tir trén menu PDF vira xuét hién.
Dién sb fax ciia mot hodc nhiéu nguwdi nhan trong To (Dén).
Chon san phém trong muc Modem.

Nhap vao Fax.

Gwri fax bang chwong trinh phan mém cua hang th&r ba, nhw Microsoft Word (diing trén moi hé diéu

hanh)

VIWW

M@ tai liéu trong chwong trinh clia hang the ba.
Nhap vao menu File (Tap tin), va sau d6 nhap vao Print (In).

Chon trinh diéu khién in fax trong danh sach céc trinh diéu khién may in vira xuat hién. Phan mém
fax sé hién ra.

Hoan tat mot trong cac quy trinh sau:
e Windows
a. Dién sb fax ciia mot hodc nhiéu ngudi nhan.
b. Nap trang bia. (Bay la bwéc tuy chon.)
c. Bao gbébm bét ky trang nao da nap vao san pham. (Pay l1a buwéc tly chon.)
d. Nhép vao Send Now (GUi Ngay).
e Macintosh
a. Mac OS X v10.3: Chon Fax trong hdp thoai Print (In).
-hoac-
Mac OS X v10.4: Chon Fax PDF (Gtri fax PDF) tr trén menu PDF vira xuét hién.
b. Dién sb fax ciia mot hodc nhiéu ngwdi nhan.

c. Mac OS X v10.3: Nap trang bia (day la buéce tay chon).
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Guri fax

@

Guri fax

@

-hoac-
Mac OS X v10.4: Chon s&n pham trong muc Modem.
d. Nhép vao Fax.

bang cach quay sé tir dién thoai két noi tai vé

Boi khi ban mudn quay s6 fax tir dién thoai duoc két n6i cing mét duong day voi san pham. Vi du, néu
ban dang gt fax dén ngwoi co thiét bi dang Glch‘é d6 nhan theo cach thL] cong, ban sé thwc hién cudc
goi thoai trwéc khi gri fax dé cho ngwdi d6 biét rdng cé fax dang glri dén.

GHI CHU: Dién thoai phai két ndi v&i cdng “dién thoai” clia san pham ( & ).

1. Nap tai liéu vao khay tw déng nap tai liéu (ADF).

Ef GHICHU: Ban khong thé dung may quét hinh phang khi glvi fax bang cach quay sé tir dién thoai
nhanh.

2. Cam lay dién thoai cdm tay dwoc két néi chung dwdng day véi san phdm. Quay sé fax bang cach
dung ban phim dién thoai.

3. Khi ngwoi nhan tra Ioi, hay hwdng dan nguoi do cach khéi dong may fax.

4. Khi ban nghe am thanh may fax, bdm Start Fax (Bat dau Fax), doi dén khi théng bao
Connecting (Pang két ndi) hién trén man hinh bang diéu khién, va sau dé gac dién thoai.

dang tam hoan

Dung bang diéu khién san pham dé I1&n ké hoach gvi fax tw dong dén mét hodc nhiéu ngudi vao tho
diém khac trong tuwong lai. Sau khi da hoan tat quy trinh nay, san pham sé& quét tai liéu vao bo nho va
sau do quay tré lai trang thai Ready (San sang).

GHI CHU: Néu san pham khéng glvi fax di vao thdi diém da 1én ké hoach, thong tin d6 sé dwoc thé
hién trén bao céo 16i fax (néu ban da bat tuy chon dé) hoac dwoc ghi trén nhat ky hoat dong fax. Viéc
truyén tai tin hiéu sé khdng dwoc tién hanh vi cudc goi gli fax khéng tré I&i, hoac vi tin hiéu ban may
lam dirng viéc quay sé lai.

Néu ban fax da dwoc Ién ké hoach dé givi trong twong lai, nhung can duoc cap nhat, hay g them
théng tin bd sung dwdi dang tac vu khac. TAt ca cac ban fax duwoc lén ké hoach gvi dén cing mot s
fax cung luc sé dwoc gvi dwdi dang cac ban fax riéng 1é.

1. Nap tai liéu vao trong khay tw déng nap tai liéu (ADF) hoac vao may quét hinh phéng.
2. Trén bang diéu khién, bAm Setup (Cai dat).

3. BAm céac nut mii tén cho dén khi biéu twong Fax functions (Cac chlrc nang fax) xuat hién, sau
d6 bam OK.

4. Bé&m cac nat mii tén cho dén khi biéu twong Send fax later (Gi lai fax sau) xuat hién, sau d6
bam OK.

5. St dung cac nut chi¥ sb dé nhap thoi gian.
6. Né&u san pham duoc cai ché do thoi gian 12-gi®v, hay dung cac nat mdi tén dé di chuyén con tré

qua ky tw th(r tw d& chinh sang A.M. ho&c P.M. Chon 1 cho A.M. hodc chon 2 cho P.M., va sau d6
bam OK.
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- hoac -

Néu san pham dworc cai ché do thoi gian 24-gidr, bAm OK.

S dung cac nat chir sé dé nhap ngay thang, sau d6 bdm OK.
- hoac -

Chép nhan ngay thang méc dinh bang cach bdm OK.

Dién sb fax, dién phim quay sé nhanh, hodc bdm phim cong-tac.

GHI CHU: Tinh nang nay khong hé tro nhém chwa xac dinh (ad hoc).

B&m OK hodc Start Fax (Bat dau Fax). San pham sé quét tai liéu nay vao bd nhé va glri ching di
vao thdi diém ban da chon.

Dung ma truy cap, thé tin dung, hoac thé goi dién

pé dung ma truy cép, thé tin dung, hodc thé goi dién, hay quay s6 theo cach thi cong dé dung cac ma
quay s6 va khoang dirng. Xem Gui fax bang cach quay s6 theo céach thu cong thude trang 144.

Gri fax di quéc té

Dé guri fax dén s6 may quéc té, hay quay so theo cach thi cong dé ding cac ma quay so quéc té va
khoang dirng. Xem G fax bang cach quay so theo céch thi cong thudce trang 144.

Nhan fax

Khi sdn phdm nhan dwoc dir liéu fax, may sé in ra ban fax (trlr khi ban da bat tinh n&ng nhan-riéng) va
déng thdi tw dong lwu chidng vao bd nhé flash.

In ban fax da lwu (khi tinh nang nhan riéng da bat)

Dé in cac ban fax da lwu, ban phai nhap ma PIN nhan-riéng. Sau khi sdn phdm d3 in ban fax da lwu,
cac ban fax nay sé bj xéa khoi bé nho.

1.

e g A~ w0 b

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nut mii tén dé chon Fax setup (Cai dat fax), sau d6 bam OK.

S dung cac nat chir sé dé nhap ma PIN bdo mat clia sa&n pham, sau d6 badm OK.

S dung cac nat mii tén dé chon Fax Recv. setup (Cai dat nhan fax), sau d6 bam OK.
S dung cac nat mii tén dé chon Private receive (Nhan riéng), sau d6 bdm OK.

S dung cac nat mii tén dé chon Print faxes (In fax), sau d6 bAm OK.

In lai ban fax

Néu ban muébn in lai mot ban fax do hop murc in da can hoéc r’1éu ban fax d in trén loai gidy khéng
dgng, ban co thé in lai chpng. Lwong bé‘nhc’r kha dung sé quy{at dinh s0 trang fax thwe sy duoc lwu triv
dé in lai. Ban fax m&i nhat sé dwoc in dau tién; ban fax c nhat trong bé nhé Iwu trir sé dwoc in sau
cung.
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Céc ban fax nay dwoc Iwu lién tiép nhau. Viéc in lai ching sé khong 1am may xéa ching khdi bd nhé.
Dé x6a nhirng ban fax nay khdi bd nhé, xem Xoa ban fax khdi bd nhé thude trang 141.

1.
2,
3.

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nut mii tén dé chon Fax functions (Cac chirc ning fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Reprint last (In lai ban cubi), sau d6 bAm OK. San pham sé béat
dau in lai ban fax mé&i dwoc in ra.

B GHI CHU: Dé dirng tac vu in an nay lai, bAm Cancel (Hly bo).

A THAN TRONG: Néu ché do Reprint faxes (In lai fax) dwoc cai sang Off (Tat), cac ban fax cii hodc
in sai sé khong duoc in lai.

Nhan fax khi ban nghe kiéu chuéng fax trén dwéng day dién thoai

Néu ban dung mét dwérng day dién thoai dé nhan ca fax va cudc goi thoai, va nghe kiéu chudng fax khi
ban tra 1&i dién thoai, ban cé thé b4t dau qua trinh nhan fax bang mét trong hai cach sau:

Néu ban & gan san pham, hay bAm Start Fax (Bat dau Fax) trén bang diéu khién.

Khi ban tra 161 bét ky cuéc goi ndo dung duong day (dién thoai nhanh) va nghe kiéu chudng fax,
san pham sé bat dau tw dong tra 107 cudc goi do. Néu khdng, hay bam chudi phim 1-2-3 trén ban
phim dién thoai, lang nghe am truyén tin hiéu fax, va sau dé hay gac may.

B GHI CHU: Dé dung cach thir hai d& nhan, ban phai cai tinh ndng dién thoai nhanh sang trang thai
Yes (C6). Xem Chuan bi mét dién thoai nhanh dé nhan fax thuéc trang 139 dé kiém tra ho&c thay ddi
théng sb nay.

Xem ban fax da dworc glri dén may tinh ban

Dé& xem cac ban fax trén may tinh, ban phai cau hinh san phadm dé may co thé nhan fax dén may tinh.
Xem Chinh théng s6 cai dat dé may tinh cé thé nhan fax dwoc thude trang 136.

1.
2,

o > ©

M& HP ToolboxFX.

Chon san pham.

Nhap vao Fax.

Nhap vao Fax Receive Log (Nhat ky Nhan Fax).

Trén cot Fax Image (Hinh anh Fax), nhap vao lién két “view” (“xem") cGa ban fax ma ban muén
xem.

Br GHI CHU: May Macintosh khéng hé tro nhan fax qua may tinh.
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Giai quyét sw co khi fax

Théng bao 16i fax

Céc théng bao canh bao va canh giac cé thé tam thoi xuét hién va yéu ciu ngudi st dung xac nhan
thdng bao nay bang cach bdm OK dé tiép tuc lam viéc hodc bdm Cancel (Huay) dé hay tac vu nay. Déi
véi mot sb loai cadnh bao, tac vu cé thé sé khong thé hoan tat hodc chat lwgng ban in sé bj anh hwéng.
Néu thédng bdo canh bao hodc canh giac cé lién quan dén viéc in 4n va ban da bat tinh nang tu-dong-
tiép-tuc, san pham sé thi tiép tuc tac vu in sau khi théng béo canh bao xuét hién khodng 10 giay ma
khéng dwgc xac nhan da xem.

Bang thong bao canh bao va canh giac

Bang 10-1 Théng bao canh bao va canh giac

Théng bao trén panen diéu khién

M6 ta

Hanh déng dwoc dé xuét

B6 nhé& fax da day Pang hiy tac vu nhan.

Trong qua trinh truyén tin hiéu fax, san pham
déa can bd nhé. Chi nhirng trang nao vira da
bdé nhé méi dwoc in ra.

In tAt ca cac ban fax, va sau dé nhd ngudi
gWri gtvi lai ban fax dé. Ban hay nho nguoi gt
chia tac vu fax ra lam nhiéu tac vu nhd trwéc
khi gtvi. HOy tAt ca cac tac vu fax hodc xéa
cac ban fax trong bd nhé. Xem Xoda ban fax
khdi bd nh¢ thudc trang 141.

Lwu y: Viéc 14p thém thanh DIMM sé& khéng
gitip gidi quyét van dé nay.

B6 nhé fax da day Pang hay tac vu gui

Trong khi thire hién tac vu fax, bd nhé da bi
day. TAt ca cac trang cla ban fax phai duwgc
Iwu vao bd nhé dé tac vu fax cé thé tién hanh
binh thwdng. Chi nhing trang nao vira dd bo
nhé& méi dwoc gl di.

In t4t ca cac ban fax d& nhan hoac doi dén
khi cac ban fax dang ch& dwoc g di.
Nh& nguwdi glvi gl lai ban fax.

Huy tAt ca cac tac vu fax hodc xda cac ban
fax trong bd nhé. Xem Xda ban fax khoi bod
nhé thudc trang 141.

Fax dang ban Da huy viéc gwi

Puong day fax ma ban dang gti ban fax di
hién dang ban. San pham da hay tac vu gui
fax di.

Goi ngwdi nhan dé dam bao rdng may fax cia
ho dang bat va s&n sang nhan fax.

Kiém tra xem ban dang quay ding sé fax hay
khong.

Kiém tra xem tuy chon Redial if busy (Quay
s6 lai néu may ban) cé dwoc bat hay khang.

Kiém tra xem ki&u chudng goi dién trén
duwdng day dién thoai béng cach bam Start
Fax (Bat dau Fax).

Kiém tra d& dam bao réng dién thoai dang
hoat déng binh thwéng béng cach ngét két
ndi san pham, 1&p dwong day dién thoai vao
dién thoai, va thir goi dién thoai bing may do.

Cam dwong day dién thoai clia san pham vao
khe c&m dwérng day dién thoai khac, va sau
do thir gtri fax lai 1an niva.

Ther dung day dién thoai khac.
Néu may van bao I8i, hay lién hé HP. Xem

www.hp.com/support/LJM2727 hoac cac t&
bwém hd tro kém theo hop san pham.
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Bang 10-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh déng dwoc dé xuat

Fax bi tam hoan — B4 nhé gwi bi day

Bo nho fax da bj day.

Huy ban fax bang cach bdm OK ho&c Cancel
(Huy bo). Gi lai ban fax. Ban sé can g lai
ban fax lam nhi&u Ian néu 16i nay xuét hién
tré lai.

Khéng c6 Am Quay sé

San pham khong thé xac dinh am quay sb.

Kiém tra xem ki&u chudng quay sé trén
duwong day dién thoai béng cach bam Start
Fax (Bat dau Fax).

Thao dwdng day dién thoai khdi san phdm 1an
& c&m trén twdng va cam day tré lai.

Hay dam bao ring ban dang st dung dwéng
day dién thoai ban kém theo san phém.

Thao day dién thoai clia san pham khai 6 cadm
trén twéong, cdm vao mot may dién thoai, va
goi dién bang may do.

Cam day dién thoai ctia san pham vao khe
cadmcua duwéng day dién thoai khac. Xem Két
nbi véi mét dwdng day dién thoai

thudc trang 119.

Néu may van bao 16i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hé trg kém theo hop san pham.

Khéng do dwoc may fax nao

San pham d3 tra 161 cudc goi dén nhung

khéng xac dinh dwgc may fax nao dang goi.

Cho phép san pham thir nhan lai ban fax.
Thir dung day dién thoai khac.

Cam day dién thoai ctia san pham vao khe
cam clia duwdng day dién thoai khac.

Néu may van bao 18, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
buwém hd trg kém theo hdp san pham.

L6i truyén tin hiéu

LGi truyén tin hiéu fax xuét hién gira san
phdm va ngudi glri hodc ngudi nhan.

Cho phép san phadm the gvi lai ban fax. Thao
day dién thoai cia san pham khéi 6 c&m trén
tworng, cdm vao mot may dién thoai, va goi
dién bang may dé. C&m day dién thoai cia
san pham vao khe cdm cla dwong day dién
thoai khac.

Thir dung day dién thoai khac.
Néu may van bao 16i, hay lién hé HP. Xem

www.hp.com/support/LJM2727 hodc cac t&
buwém hd trg kém theo hdp san pham.

Léi Gwri Fax

L&i xuét hién khi dang thir gtvi fax.

Thir gtvi lai ban fax.
Ther glri fax dén s6 may fax khéac.

Kiém tra xem ki&u chudng goi dién trén
dwdng day dién thoai bing cach bam Start
Fax (Bat dau Fax).

Kiém tra xem dwéng day dién thoai co dwoc
gén an toan hay khéng béng cach thao day
ra va lap vao tré lai.

154 Chuwong 10 Fax

VIWW


http://www.hp.com/support/LJM2727
http://www.hp.com/support/LJM2727
http://www.hp.com/support/LJM2727

Bang 10-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh dong dwoc dé xuét

Hay dam bao rang ban dang st dung dwéng
day dién thoai ban kém theo san pham.

Kiém tra d& dam bao réng dién thoai dang
hoat ddng binh thwong béng cach ngét két
ndi san pham, 1&p dwong day dién thoai vao
dién thoai, va thir goi dién thoai bing may do.

Két nbi san pham véi dwdng day dién thoai
khac.

Chinh d% phan giai fax sang Standard Tiéu
chuan) thay vi gia tri méc dinh 1a Fine (Min).
Xem Cai dat d6 twong phan

thudc trang 131.

Néu may van bao I8i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac to
bwém hd tro kém theo hop san pham.

May chwa giri tai liéu

San phém chwa quét trang tai liéu nao, hoac
may chwa nhan trang nao ti» may tinh dé&
truyén fax di.

Ther gl lai ban fax 1an niva.

May fax dang ban Tam hoan quay sé lai

Puong day fax ma ban dang gti ban fax di
hién dang ban. San phém sé ty dong quay lai
s6 dién thoai ban. Xem Cai ché do tw quay sb
lai thuéc trang 130.

Cho phép san pham thr giri lai ban fax.

Goi ngwdi nhan dé dam bao rdng may fax cia
ho dang bat va s&n sang nhan fax.

Kiém tra xem ban dang quay ding sb fax hay
khong.

Kiém tra xem kiéu chudng goi dién trén
duwdng day dién thoai béng cach bam Start
Fax (Bat dau Fax).

Kiém tra d& dam bao rang dién thoai dang
hoat déng binh thwong béng cach ngét két
nbi san phdm, 1&p dwong day dién thoai vao
dién thoai, va thtr goi dién thoai béng may do.

Cam dwong day dién thoai clia san pham vao
khe c&m dwéng day dién thoai khac, va the
gui fax lai 1an niva.

Ther dung day dién thoai khac.
Néu may van bao 18i, hay lién hé HP. Xem

www.hp.com/support/LJM2727 hodc cac to
bwém hd tro kém theo hép san pham.

May fax khong tra I&i. Pa hay tac vu g

May da thir quay lai s fax nhwng khong
dwoc, hodc ban da tat tuy chon “Redial-no
answer” (“Quay s lai néu khong cé tin hiéu
tra o1").

Goi ngwdi nhan d& dam bao réng may fax cia
ho dang bat va s&n sang nhan fax.

Kiém tra xem ban dang quay ding sé fax hay
khong.

Kiém tra xem tly chon quay sb lai c6 dugc
bat hay khong.

Thao dudrng day dién thoai khdi san pham 1an
6 c&m trén twdng va cam day tré lai.
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Bang 10-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh déng dwoc dé xuat

Thao day dién thoai cGia s&n pham khdi 6 cdm
trén twéong, cdm vao moét may dién thoai, va
goi dién béng may do.

Cam day dién thoai ctia san pham vao khe
cam clia duwdng day dién thoai khac.

Néu may van bao I6i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
buwém hd trg kém theo hdp san pham.

May fax khéng tra 1&i Pang che quay sb
lai

Puong day nhan fax khong cé tin hiéu tra 1&i.
San pham sé thir quay s6 lai sau mét vai phut.

Cho phép san pham thir gii lai ban fax.

Goi ngudi nhan dé dam bao réng may fax clia
ho dang bat va s&n sang nhan fax.

Kiém tra xem ban dang quay dung s fax hay
khoéng.

Néu san pham tiép tuc quay s6 lai, hay thao
day dién thoai clia san pham khoi 6 cdm trén
tworng, cdm vao mét may dién thoai, va goi
dién bang may do.

Cam day dién thoai ctia san pham vao khe
cam clia duwdng day dién thoai khac.

Thtr dung day dién thoai khac.

Néu may van bao 16i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hé trg kém theo hop san pham.

Muc khéng hop l1é

Cau tra |61 hoac di¥ liéu khong hop 1&.

Stra lai muc nhap nay.

Nhan fax I3i

L&i xuét hién khi dang th&r nhan fax.

Nh& nguwoi gl gl lai ban fax.

Thir gtvi fax ngwoc lai cho nguwdi glri hodc gvi
dén may fax khac.

Kiém tra xem ki&u chudng goi dién trén
duwdng day dién thoai béng cach bam Start
Fax (Bat dau Fax).

Kiém tra xem dwéng day dién thoai co dwoc
gén an toan hay khéng béng cach thao day
ra va lap vao trd lai.

Hay dam bao ring ban dang st dung dwéng
day dién thoai ban kém theo san pham.

Kiém tra d& dam bao réng dién thoai dang
hoat déng binh thuwong béng cach ngét két
nbi san phdm, 14p dwong day dién thoai vao
dién thoai, va thir goi dién thoai béng may dé.

Giam tbc do fax. Xem Giam tdc do fax
thudc trang 160. Nh& ngwoi glri glri lai ban
fax.

T4t ché dd stra-16i. Xem Chinh ché dé siva-
16i-fax thude trang 160. Nhey ngudri glvi gii
lai ban fax.
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Bang 10-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién M6 ta Hanh dong dwoc dé xuét

Két nbi san pham véi dwdng day dién thoai
khac.

Néu may van bao I8i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hoac cac t&
bwém hd tro kém theo hop san pham.

Tinh niéng quay sé nhém khéng dwoc Ma quay-sé-nhanh ma ban vira gé vao dwoc  Thém cac nit cong-tac (dwoc cai dwdi dang
phép dung cho nhém. gan cho mét nhém. May khéng cho phép phim quay sb nhanh riéng 1&) ho&c ma quay-

thém muc quay-sé-nhém vao mét muc quay-  sé-nhanh vao muc quay-s6-nhém.
s&-nhom khac.

B6 nhé fax dwore lwu gile trong tredng hop mat dién

B& nh¢ flsh mfp HP LaserJet M2727 sé bao vé chdng mét di liéu khi bi méat dién. Cac thiét bj fax khac
lwu céc trang fax trong RAM thwérng hodc RAM tam-théi. RAM thwdng sé lap tie bi méat div liéu khi mét
dién, trong khi RAM tam-thdi s& mét dir liéu khodng 60 phut sau khi méat dién. Bé nhé flash cé thé lvu
tri tai liéu trong nhidu ndm ma khéng can cé dién.

Cac bao cao va nhat ky fax

Dung nhitng hwdng dan sau day dé in cac bao cao va nhat ky fax:

In tat ca cac bao cao fax

Dung quy trinh nay dé in tat ca cac bao cdo sau day cung luc:

P w© Db

VIWW

Nhat ky hoat dong fax
Bao cao danh ba

Béo céo cau hinh

Sé lwong trang da dung
Danh sach chan-fax

Bé4o cao cuwdc phi (néu ban da bat tuy chon nay)

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Reports (Bao cao), sau d6 bam OK.
S dung cac nat mii tén dé chon Fax Reports (Bao cao Fax), sau d6 bam OK.

S dung cac nat mi tén dé chon All fax reports (T4t ca béo céo fax), sau d6 bAm OK. San phdm
sé thoat khai cai dat menu va in cac bao céo.
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In cac bao céo fax riéng

Dung bang diéu khién dé in cac bao cao va nhat ky fax sau:

al

ey

Nh?t ky hoat dong fax: Cung cap ndi dung hoat dong theo triph tw thi gian cla 40 ban fax moi
nh4t vira nhan dwoc, gl di, hodc x6a, va bat ky 16i nao da xuét hién.

Bao cé’o danh ba: Liét ké cac §6 fax da dwoc gan vao cac muc trong danh ba, bao gém cac phim
quay sO nhanh va muc quay-sG-nhém.

Danh sach chan-fax: Liét ké cac sb fax da bi chdn khéng cho gtvi fax dén san pham.

Béo cao cugc goi m&i nhat: Cung cap cac thong tin vé ban fax moi nhat dwoc giri hodc nhan
bang san pham.

Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Reports (Bao cao), sau d6 bam OK.
S dung cac nut mii tén dé chon Fax Reports (Bao cao Fax), sau d6 bAm OK.

S dung cac nat mi t&n dé& chon bao cao ban sé in, sau d6 bAm OK. S&n phadm sé thoat khai cai
dat menu va in ban bao cao.

GHI CHU: Néu ban da chon Fax Activity log (Nhat ky Hoat dong Fax) va bdm OK, bdm OK lan
ni*a dé& chon Print log now (In nhat ky ngay). San pham sé thoat khai cai d&t menu va in nhat ky.

Chinh may dé tw déng in nhat ky hoat déng fax

Ban c6 thé quyét dinh c6 mudn in nhat ky fax mét cach tw dong sau khi may lvu dwoc 40 myc hay
khoéng. Thong so cai dat mac dinh goc la On (Bat). Dung cac bwéc sau day dé chinh may tw dong in
nhat ky hoat déng fax:

1.

2,
3
4,
5
6

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nut mii tén dé chon Reports (Bao cao), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Reports (Bao cao Fax), sau d6 bam OK.

S dung cac nut mii tén dé chon Fax Activity log (Nhat ky hoat dong fax), sau d6 bam OK.
S dung cac nat mii tén dé chon Auto Log Print (Tw dong In Nhat ky), sau dé bdm OK.

S dung cac nat mii tén dé chon On (Bat), sau d6 bdm OK dé xac nhan lwa chon do.

Chinh may in bao céo 16i fax

B4o céo 15i fax la bao cao ngan gon cho biét san pham da gap 16i tac vu fax. Chung cé thé dwoc chinh
dé in sau khi xay ra céc sw cb sau:

M&i loai 16i fax (cai dat mac dinh gbc)
L&i glri fax
Li nhan fax

Khéng bao gi¢
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B GHICHU: Néu ban chon Never (Khong bao gi®), ban sé& khdng nhan dwoc théng bao khdng guvi dwoc
fax, trr khi ban in nhat ky hoat déng fax.

1.

> @ DN

o

6.

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Reports (Bao cao), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Reports (Bao cao Fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Error report (bao céo L&i Fax), sau d6 bdm OK.
Dung cac nut mii tén dé chon tuy chon khi ndo ban mudn in cac bao céo 16i fax.

Bam OK dé Iwu lai chon Iwa.

Chinh may in bao cao xac nhan fax

B4o cdo xac nhan la loai bao céo ngén gon cho biét san phdm da dwoc giri hodc nhan thanh cong.
Chung c6 thé dwoc chinh dé in sau khi xay ra cac sw cb sau:

© g M~ 0 b

Mbi tac vu fax
Guri fax
Nhan fax

Khong (cai dat mac dinh gbc)

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Reports (Bao cao), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Reports (Bao cao Fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Confirmation (Xac nhan Fax), sau d6 bam OK.
Dung cac nut mii tén dé& chon tuy chon khi ndo ban mudn in cac bao céo 16i fax.

Bam OK dé Iwu lai chon Iwa.

Bao gom trang dau tién cla tirng ban fax trong phan xac nhan fax, 16i fax, va bao cao
cudéc goi m&i nhat

VIWW

Néu tuy chon nay da duoc bat va anh trang nay van con trong bd nhé san pham, cau hinh fax, 16i fax,
va bao cao cudc goi méi nhat sé dwgc bao gom trong anh thu nhé (gidm 50%) cla trang dau tién cta
ban fax m&i nhat vira nhan dwoc hodc gtri di. Thong so6 cai dat mac dinh goc cho tuy chon nay la On
(Bat).

1.

> w0 b

Trén bang diéu khién, bAm Setup (Cai dat).

S dung cac nat mii tén dé chon Reports (Bao cao), sau d6 bam OK.

S dung cac nat mii tén dé chon Fax Reports (Bao cao Fax), sau d6 bam OK.

S dung cac nat mii tén dé chon Include 1st page (Bao gébm trang thr 1), sau d6 bdm OK.

S dung cac nat mii tén dé chon On (Bat), va sau d6 bAm OK dé xac nhan lwa chon dé.
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Péi tinh néng stra 16i va toc do fax
Chinh ché dé stra-16i-fax
Théng thwong, san phdm sé theo dbi cac tin hiéu ctia dwdng day dién thoai trong khi gtri hodc nhan
fax. Néu san pham phat hién I6i trong khi truyén tin hiéu va thong s6 stra-I6i 1a On (Bat), san pham sé
yéu cau gwi lai mét phan cla ban fax d6. Théng s6 cai dat mac dinh goc cho théng s6 stra 16i la On
(Bat).
Ban chi nén tat tinh nang sva 16i néu ban dang gap sv cd khi g hodc nhan fax, va ban sén sang chap
nhan 16i trong khi truyén tin hiéu. Viéc tat théng s6 nay c6 thé sé hiru ich néu ban dang thir fax ra nuwéc
ngoai hodc nhan fax tlr nwéc ngoai, hodc néu ban dang két néi véi hé théng dién thoai vé tinh.
1. Trén bang diéu khién, bAm Setup (Cai dat).
S dung cac nat mii tén dé chon Fax setup (Cai dat fax), sau d6 bAm OK.
S dung cac nat mii tén dé chon All faxes (T4t ca fax), sau d6 bdm OK.

2
3
4. Sl dung cac nat mii tén dé chon Error correction (Stra 16i), sau d6 bdm OK.
5

S dung cac nut mii tén dé& chon On (Bat) hodc Off (Tat), va sau d6 bAm OK dé Iwu lai lwa chon.

Giam téc do fax
Théng s6 toc-do-fax chinh la giao thirc cia modem ma san pham dung dé givi fax. D6 chinh Ia tiéu
chuén toér) cau cho cac modem hai-dwdng-truyén dung dé gwi v’é nhan dir Iiéu,qga duwong day dién
thoai v&i tbc d6 dat 33.600 bit mbi gidy (bps). Cai d&t méc dinh gbc cho théng sbé tbc-do-fax la High (V.
34) (Cao (V.34)).
Ban chi nén thay déi thong sb nay néq ban dang gap sw cb khi gii fax ho&c nhan fax qua thiét bi cu
thé nao dé. Viéc giam toc do fax co thé sé hivu ich néu ban dang thir fax ra nwéc ngoai, hodc nhan fax
t& nwéc ngoai, hodc néu ban dang két ndi véi hé théng dién thoai vé tinh.
1. Trén bang diéu khién, bAm Setup (Cai dat).
2. S® dung cac nut mii t&n dé chon Fax setup (Cai dat fax), sau d6 bdm OK.
3. St dung cac nut mi tén dé& chon All faxes (T4t ca fax), sau d6 bam OK.
4. S® dung cac nat mi tén dé chon Fax Speed (Téc do Fax), sau d6 bam OK.
5

S dung cac nat mii tén dé chon théng sb téc do, sau d6 bdm OK.
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Cac sw c6 khi gtvi fax

Sw cd

Nguyén nhan

Cach giai quyét

Tai liéu sé dirng nap tin hiéu trong qua
trinh fax.

Do dai t6i da clia trang ma ban c6 thé nap
la 381 mm. May sé dirng fax trang dai
dén mtrc 381 mm (15 inch).

In tai liéu trén gidy loai ngan hon.

Néu may khong bi ket gidy va ban da doi
hon mét phut, hay doi thém mét chat
trwée khi bdm Cancel (Hay bo). Néu may
bi ket gidy, hay lay miéng gidy bi ket ra.
Sau dd, hay thwc hién lai tac vu nay.

Tai liéu nay qua nhd, tai liéu co thé bj ket
trong khay ty déng nap tai liéu (ADF).

S dung may quét hinh phéng. Khé gidy
t8i thidu diing cho khay ADF I3 127 x 127
mm.

Né&u may bi ket gidy, hay lay miéng gidy
bi ket ra. Sau d6, hay thyc hién lai tac vu
nay.

Fax bi dirng trong khi dang guri.

May nhan fax c6 thé cé chirc nang bj
héng.

Ther glvi dén may fax khac.

buwong day dién thoai co thé khéng hoat
dong.

Thwc hién mét trong cac buwdc sau:

e  Batam lugng trén san pham, va
sau dé bam Start Fax (Bat dau
Fax) trén bang diéu khién. Néu ban
nghe am goi dién, dwong day dién
thoai hién van hoat déng.

e  Ngét san pham khéi khe cam trén
twong, va sau dé két ndi dién thoai
vao khe cdm do. Thir goi dién dé
xac minh xem dwong day dién thoai
c6 hoat dong hay khong.

LAi truyén tin hiéu c6 thé 1am ngét tac vu
fax.

Thay d6i thong sb goi-lai-do-Idi-truyén-
thdng sang On (Bat).

San phadm nhan fax nhwng khong gtvi di
duworc.

Néu san phadm dang két néi vao hé théng
ky thuat sb, hé théng nay co thé tao ra
am quay sb ma san pham khong thé
nhan dang dwoc.

T4t thong sb do-tim-am-quay-sé.

Néu may van con bao I8i, hay lign hé véi
nha cung cép dich vu hé théng.

May gé&p tinh trang két néi dién thoai
kém.

Thtr lai sau.

May nhan fax c6 thé cé chirc nang bj
héng.

Ther glvi dén may fax khac.

buwong day dién thoai co thé khéng hoat
dong.

Thwc hién mét trong cac buwdc sau:

e  Batam lugng trén san pham, va
bam trén bang diéu khién.Start Fax
(Bat dau Fax) Néu ban nghe am goi
dién, thi dwong day dién thoai van
hoat déng.

e  Ngétkétndisan pham khaikhe cdm
dién thoai va ndi vao dién thoai. Thir
goi dién dé xac minh xem dwong
day dién thoai c6 hoat dong hay
khong.
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Swcd

Nguyén nhan

Cach giai quyét

Céac cudc goi fax di van tiép tuc dwoc
quay.

San pham tw déng quay lai sb fax néu
ban da chinh ty chon quay s lai sang
On (Bat).

Dé& lam s&n phdm ngirng quay lai sb fax,
b&m Cancel (Hly bo). Hodc thay déi
théng sb quay s6 lai.

Cac ban fax glvi di khong dén dwoc may
nhan fax.

May nhan fax cé thé dang tit hodc &
trong tinh trang 16i, vi du nhw dang bi hét
giay.

Ban hay goi cho ngwdi nhan dé xac minh
xem may fax c6 bat va san sang dé nhan
fax hay khong.

CAc tai liéu gbc c6 thé da dwoc nap
khéng dung cach.

Xac minh xem céc tai liéu gbc cé duoc
nap ding cach vao khay nap gidy ADF
ho&c may quét hinh phang hay khang.

Bo nhé co thé hién dang lwu ban fax vi
may dang doi dé quay lai s6 dang ban,
cac tac vu khac dang cho dwoc giri di,
hoac ban fax da dwoc cai d& tam hoan
gl di.

Néu tac vu fax van con trong bd nhé vi ly
do nao dé, mot muc tac vu sé xuat hién
trén nhat ky fax. In nhat ky hoat déng fax
va kiém tra trong cot Status (Trang thai)
dé& xem c6 tac vu nao duoc gan la
Pending (Pang ch®) hay khéng.

Cac ban fax da gt cé hién mot day mau
t6i & cudi méi trang.

Kich thwéc kinh-fax cé thé dwoc chinh
khéng dung.

Kiém tra xem céc thong sb co dung hay
khéng.

Cac ban fax dwoc gl bi thiéu div lidu &
phan cubi méi trang.

Kich thwdc kinh-fax cé thé dwoc chinh
khéng dung.

Kiém tra xem céc thong sé c6 ding hay
khéng.

Bang didu khién hién théng bao 16i hét-
bd-nho.

Ban fax co thé qua I&n, hodc do phan giai
qua cao.

Thr mét trong cac cach sau:

e  Chiaban faxralam nhidu phan nhd,
va sau dé fax chang di tirng phan.

e  Xba cac ban fax da lwu dé giai
phoéng bét bd nhé dung cho cac ban
fax gtvi di.

e  Chinh cAu hinh fax gt di thanh fax
tam hoan, va sau d6 xac minh lai
xem chuing cé dwoc gtvi di khong.

e  Kiém tra d& dam bao san pham
dang st dung théng s6 d6 phan giai
thép nhét (Standard (Tiéu chuén)).

Cac sw ¢ khi nhan fax

Dung bang trong phan nay dé giai quyét sy cb c6 thé xay ra khi nhan fax.

Ef GHICHU: Dung day fax ban kém theo san phdm dé dam bao rang san pham hoat déng binh thwong.
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Swcbd

Nguyén nhan

Cach giai quyét

San pham sé khong thé nhan fax tir dién
thoai nhanh.

Ban phai tat tinh nang dién-thoai-nhanh.

Thay déi thong sb dién-thoai-nhanh.

Day fax c6 thé dwoc néi mét cach khong
an toan.

Xac minh xem day fax cé néi gitra khe
cam dién thoai va san pham (hoac thiét
bi khac dwgc ndi vao san phdm) hay
khong. B4m chudi s 1-2-3, doi khoang
ba giay, va sau dé hay gac may.

Ché d6 quay s6 cia san phdm c6 thé bi
chinh khéng ding, hodc dién thoai nhanh
¢6 thé dwoc chinh chwa ding.

Kiém tra xem ché d6 quay sb cla san
pham cé dwoc chinh sang Tone (Am)
hay khong. Béng thei kiém tra dé& xac
minh xem dién thoai nhanh cé dwoc cai
ché do quay s6 qua am thanh hay khong.

San ph&m khéng tra 1&i cac cudc goi fax
goi dén.

Ché db tra loi c6 thé da dwoc chinh sang
Manual (Thu cong).

Néu ché do tra |&i dwoc cai sang Manual
(Tha céng), san pham sé khong tra [oi
céac cudc goi. Bat dau qua trinh nhan-fax
theo cach thd cong.

Théng s6 db-chudng-tra-l&i chwa dwoc
chinh dung.

Kiém tra théng s6 db-chuéng-tra-loi dé
xac minh xem chung c6 dwoc chinh
dung.

Tinh nang kidu chudng-tra-l&i c6 thé da
bat, nhwng ban khong cé dung dich vu
nay, hoac ban da cai dich vu va tinh nang
khoéng chinh xac.

Kiém tra tinh nang kiéu chudng-tra-1oi dé
xac minh xem ching cé dwoc chinh
dung.

Puong day fax cé thé duwoc két néi
khéng dung cach, hoac dwong day fax
khéng hoat doéng.

Xem phan huwéng dan bat dau st dung
dé kiém tra qua trinh cai d&t. Xac minh
réng ban dang s dung dwéng day fax
ban kém theo san pham.

San phdm sé khong thé do dwoc am fax
gi dén vi may tra loi dang phat théng
diép bang |&i noi.

Ghi lai thong bao clia may tra i, d& may
im lang trong it nhat hai giay vao khi bat
dau thong diép.

DPuwéng day dién thoai cé thé hién két néi
v&i qua nhidu thiét bi.

Khéng dwoc két néi nhiéu hon ba thiét bi
vao dwdng day. Thao thiét bi cudi ciing
duoc két ndi va xem thtr xem san pham
c6 hoat dong hay khéng. Néu khong, tiép
tuc théo 1an lwot tirng thiét bi va thir lai

sau khi thao tirng cai.

buwong day dién thoai co thé khéng hoat
dong.

Thwc hién mét trong cac buwdc sau:

e  T&ng am lwong trén san pham, va
sau d6 badm Start Fax (Bat dau
Fax) trén bang diéu khién. Néu ban
nghe am goi dién, thi dwong day
dién thoai van hoat dong.

e  Ngétkétndisan phadm khaikhe cdm
dién thoai, va sau dé néi vao dién
thoai. Thir goi dién dé xac minh xem
dwdng day dién thoai c6 hoat dong
hay khong.
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Nguyén nhan

Cach giai quyét

San pham khéng tra 1&i cac cudc goi fax
goi dén.

Dich vu théng-bao-I&i-thoai cé thé anh
hwéng dén séan phdm khi may tho tra loi
cac cudc goi.

Thwc hién mot trong cac bwédc sau:
e  Tétdich vu thong bao.

e Dung dwong day dién thoai chuyén
dung cho cac cudc goi fax.

e  Chinh ché d6 tra 161 clia san phadm
sang Manual (Tha céng). Trong
ché dd tha cong, ban phai tw minh
bt dau tién hanh quy trinh nhan-
fax.

e Ban dé cho san pham chinh sang
ché dé tw dong va giam sb 1an d6-
chuéng-tra-loi cia sdn pham xudng
mirc nhé hon s 1an d6-chudng-tra-
10i danh cho hép thw thoai. San
pha&m sé tra 161 tit ca cac cudc goi
dén.

San pham c6 thé bj hét gidy va bd nhé bi
day.

Nap thém gidy vao khay nap gidy. B&m
OK. San ph&m sé in tAt ca cac ban fax
Iwu trik trong bd nhé va sau dé sé tiép tuc
tra 10 cac cudc goi fax.

May khong in cac ban fax.

Khay nap gidy da can.

Nap gidy. B4t ky ban fax nao may nhan
trong khi khay nap gidy dang can sé&
dwoc lwu vao bd nhé va sé dwoc in ra
sau khi ban d& nap day khay.

Tay chon nhan nhan-vao-may-tinh cé
thé da dwoc chon, va cac ban fax sé
dwoc nhan qua may tinh.

Kiém tra dé xac dinh xem may tinh c6
nhan dwoc fax hay khong.

San pham da gép 16i.

Xem bang diéu khién dé biét théng bao
16i, va sau d6 xem Thong bao 16i fax
thudc trang 153.

Cac ban fax dwoc in trén hai trang thay
vi mét.

Théng sb tw dong giam chwa dwoc chinh
dang.

Bat thong sb tw dong giam.

Cac ban fax gl dén co thé duoc gbi di
dwéi dang gidy khé lon.

Hiéu chinh théng sé tw dong giam dé cho
phép may in trang khd I&n trén ciing mot
trang.

Cac ban fax qua me, chiva gidy tréng,
hodc c6 chét lwong in kém.

San pham c6 thé bi hét muc trong khi in
fax.

San phdm sé lwu lai cac ban fax moi
dwoc in ra. (Lwong bo nhé kha dung sé
quyét dinh s6 trang fax thuc su dwoc lwu
trte dé in lai.) Ban hay thay hép myc in
ngay lap tire, va sau dé hay in lai ban fax.

Ban fax dwoc glvi dén qua mo.

Hay lién hé v&i ngudi givi va nhd nguoi
glri gt lai ban fax do sau khi da hiéu
chinh thong sb do twong phan trén may
ho.
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VIWW

Swchd

Nguyén nhan

Cach giai quyét

Caéc ban fax gwi di hodc nhan vé qua
cham.

Ban fax c6 thé rat phire tap, vi du nhw
chtra nhiéu hinh anh.

Cac ban fax phirc tap sé khién mét nhiéu
thoi gian dé glvi hodc nhan. Viéc chia nhé
céc ban fax dai ra nhiéu tac vu nhé va
gidm dd phan giai c¢6 thé lam tang téc do
truyén tin hiéu.

May nhan fax c6 thé dang cai téc do
modem cham.

San pham chi gti fax véi tbc d6 modem
nhanh nhat ma may nhan fax cé thé chap
nhan dwoc.

Ban fax dwoc glri di hodc nhan dwoc céd
thé co do phan giai qua cao.

Dé nhan fax, hay goi dién va yéu cau
ngwoi gl ha thap do phan giai va gt lai
ban fax d6. D& gli fax, hay ha thdp do
phan giai va gti lai ban fax do.

Puwéng day dién thoai cé thé dang bi
nhiéu.

Gac may va gli lai ban fax. Nho cong ty
dién thoai kiém tra dwdng day dién thoai.

Néu ban fax dwoc gl qua duwdng day
dién thoai kj thuat s6, hay lién hé véinha
cung cép dich vu.

Ban fax dang dwgc glvi qua cudc goi
quéc té.

Cho phép danh nhiéu thoi gian dé thuc
hién tac vu fax di qubc té.

Tai liéu gbc c6 trang nén mau.

In lai tai liéu gbc trén nén gidy trang, va
sau d¢ fax lai trang d6.

Nhat ky hoat ddng fax hoac cac bao céo
cudc goi fax dang in vao thoi diém khéng
thich hop.

Cac thong sb cai dat cudc goi fax hodc
nhat ky hoat ddéng fax khéng dung.

In trang cu hinh va kiém tra xem khi in
cac bao cdo.

San pham phat ra am thanh qua 16n hodc
qua nho.

Théng sé am lwong da khéng dwoc hidu
chinh dung.

Ban hay hiéu chinh thong s am lwong
ctia san pham.
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11 Quan ly va bao tri san pham

° Trang thdng tin
° HP ToolboxFX

e May chi Web nhuing

e  Sirdung phadn mém Web Jetadmin software ctia HP

e Céac tinh ndng bdo méat

e Dung kep gidy thuan tién (chi danh cho HP LaserJet M2727nfs mfp)

e Quan Iy nguén cung cap
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Trang thong tin

Trang thong tin ném trong bo nh¢ sén pham. Nhiing trang nay sé gitip kiém tra va gidi quyét cac sw co

clia san pham.

B GHICHU: Né&u ngdn nglr sdn phadm khong dwoc cai ding cach trong qua trinh cai dét, ban co thé cai
ngdn nglr theo cach thi codng d& may co thé in cac trang thong tin dwéi dang mot trong cac ngdn ngie
duwoc hd tro. Thay dbi ngdn nglr bang cach diing menu System setup (Cai dat hé théng) trén ban
diéu khién hodc may chi Web nhing. Xem Bang diéu khién thuéc trang 9.

M6 ta ndi dung trang

Cach in trang

Trang céu hinh

Hién thj cac thudc tinh san pham va théng sb cai dat hién hanh.

1. Trén bang diéu khién san pham, bam Setup (Cai dat).

2. S dung cac nat mii tén dé chon Reports (Bao céo), sau
d6 bam OK.

3. Dung cac phim miii tén d& chon Config report (B4o cao
cAu hinh), va sau d6 bAm OK.

May ciing sé& in trang thir hai. Trén trang d6, phan Fax
Settings (Thong sb cai dat Fax) sé cho biét cac thong tin chi
tiét vé thong sb cai dat fax ctia san pham.

Trang trang thai mwec in

Xem tudi tho st dung con lai ctia hop myc in HP, lwgng trang
gidy woc tinh con lai, sb trang da in, va cac théng tin khac vé

muc in.

1. Trénbang diéu khién cia san phdm, bdm Setup (Cai dat)

2. S dung cac nat mii tén dé chon Reports (Bao céo), sau
d6 bém OK.

3. Dung nat mdi tén dé chon Supplies Status (Tinh Trang
Ngudn Cung Cép), va sau dé bam OK.

PCL, PCL 6, hodc danh sach kiéu chir PS

Hién thi cac kiéu chir hién dang dwoc cai dét trén thiét bj.

1. Trén bang diéu khién s&n phdm, bdm Setup (Cai dat).

2. S dung cac nat mii tén dé chon Reports (Bao co), sau
d6 bam OK.

3. Dung céc nat mii tén d& chon PCL font list (Danh sach
kidu chir PCL), PS font list (Danh sach kiéu chir PS),
hodc PCL6 font list (Danh sach kiéu chir PCL6) va sau
d6 bém OK.

Trang thir nghiém

Chra cac hinh anh va doan van mau.

1. Trén bang diéu khién s&n phdm, bdm Setup (Cai dat).

2. S dung cac nat mii tén dé chon Reports (Bao céo), sau
d6 bam OK.

3. Dung nat mi tén d& chon Demo page (Trang the
nghiém), va sau d6 badm OK.

Event log (Nhat ky sw kién)

Ban cé thé in nhat ky sw kién qua HP ToolboxFX, may server
web nhing, hodc ng dung Web Jetadmin ctia HP. Xem

HP ToolboxFX thudc trang 170, May chi Web nhung

thudc trang 178, hoac trong phén Tro Gilp clta Jetsadmin..

S6 lwong trang da dung

Hién thi sb trang theo tirng khé gidy in ra, sb lwong trang in
mot bé (mdt mét) hodc hai bé (hai mét), va ty & phan trdm clia

dién tich in.

1. Trén bang diéu khién cGa san phdm, bAm Setup (Cai
dat).

2. S dung cac nat mii tén dé& chon Reports (Bao co), sau
d6 bém OK.

3. Dung céc nat mii t&n d& chon Usage page (Trang st
dung), va sau d6 badm OK.
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M6 ta néi dung trang

Cach in trang

Ban dé menu 1. Trén bang didu khién, bdm Setup (Cai dat).
Hié&n thi cac menu ctia bang didu khién cling cac thong sd cai 2. Str dung céc nit mdi tén dé chon Reports (Bao cao), sau
dat hién tai. d6 bdm OK.
3. Strdung cac nut mitén dé& chon Menu structure, va sau
d6 bdm OK.
Bao cao mang 1. Trén bang didu khién san pham, bAm Setup (Cai dat).
Hién thi cac théng sbé cai dat mang clia san pham. 2. St dung cac nut mii tén dé chon Reports (Béo co), sau
d6 bam OK.
3. S dung cac nut mi tén dé chon Network report (Bao

cao mang), va sau d6 bdm OK.

Bao cao fax

D& biét thém thong tin vé cac bao cao va nhat ky fax, xem Cac
bao cao va nhat ky fax thudéc trang 157.
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HP ToolboxFX

HP ToolboxFX la chwong trinh phan mém ban c6 thé sir dung dé thwc hién cac tac vu sau::

Kiém tra tinh trang cGa san pham.
CAu hinh cai dat san pham.
Xem théng tin g& sw cd.

Xem tai liéu tryc tuyén.

Ban co thé xem HP ToolboxFX khi thiét b dwoc ndi truc tiép vao may tinh hoac khi két n6i vao mang.
Ban phai tién hanh cai dat hoan chinh phan mém dwoc khuyén nghi str dung HP ToolboxFX.

Xem HP ToolboxFX

Mé& HP ToolboxFX theo mét trong cac cach sau:

Trén khay hé théng Windows hoéc trén man hinh may tinh ban, nhap dup vao biéu tuwong
HP ToolboxFX.

Trng menu Start pl]a Windows , nhap vao Programs (hoéc All Programs trong Windows XP),
nhap vao HP, nhap HP LaserJet M2727, va sau d6 nhap HP ToolboxFX.

Tinh trang

Tab HP ToolboxFX Status (Tinh trang) cé c4c lién két dén cac trang chinh sau:

Device Status (Tinh trang Thiét bj). Xem thong tin vé t|nh trang cGa san pham. Trang nay cho biét
cac trang thai clia s&n pham nhuw 1 ket gidy hodc hét gidy. Sau khi khac phuc sw ¢b ctia san pham,
nhap vao Refresh status (Cap nhat tinh trang) dé cap nhat tinh trang ctia san pham.

Supplies Status (Tinh trang Ngudn cung cap). Xem théng tin tinh trang chi tiét vé muc in, chang
han nhw wéc tinh phan tram st dung,c()rj lai trong hép muc va SQ trang gé in ra bang th muc.
hién thoi. Trang nay con co cac lién két dé dat hang ngudn cung cap va dé tim théng tin vé tai ché.

Device Configuration (C4u hinh Thiét bi). Xem mo ta chi tiét vé cau hinh hién thoi cia san pham,
bao gom lwgng bd nh¢ da cai dat va may da dwoc lap khay tuy chon hay chuwa.

Tém tat thong tin mang. Xem mo ta chi tiét vé cu hinh hién thdi ciia mang, bao gébm dia chi IP
va tinh trang két ndi mang.

Print Info Pages (In cac Trang Théng tin). In trang ciu hinh véﬂ cac trang théng tin khac hién cé
clia s&n pham, vi du nhw trang tinh trang muc in va trang in mau.

Event Log (Nhat ky Sw kién). Xem nhat ky 16i cia s&n phdm. Céac 16i m&i nhét sé hién thj & phia
trén cuing cla danh sach.

Event log (Nhat ky sw kién)

Nhat ky sw kién 1a mot bang gdm bdn cot ghi lai cac hoat ddng clia san pham dé tién cho ban tham
khao. Nhat ky nay chira cac ma twong (rng véi cac thong bao 16i xuat hién trén man hinh bang diéu
khién ctia sdn phdm. Sé trong cot Page Count (S Trang) cho biét téng sb trang da in khi 16i xuat hién.
Nhat ky sw kién nay bao gdm mot mé ta van tat vé 16i nay. D& biét thém thong tin vé cac thong bao 16i,
xem Céc théng béo & bang diéu khién thudc trang 195.
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Canh Bao
Tab HP ToolboxFX Alerts (Canh bao) cé cac lién két dén cac trang chinh sau:

e Setup Status Alerts (Cai dat Canh bao Tinh trang). Cai san phém gUi dén cho ban cac canh bao
pop-up trong mét s6 trwdng hop, vi du nhw khi 6ng mye in gan hét.

o Set up E-mail Alerts (Cai d4t Canh bao E-mail). Cai san pham gl dén cho ban cac thong bao
canh bao dwéi dang e-mail trong mét so trwdng hop, vi du nhw khi dng muwc in gan hét.

Cai dat canh bao tinh trang

S dung HP ToolboxFX dé cai dat sdn pham dé hién thi cac cadnh bao pop-up trén may tinh khi cé
nhirng sw kién nhat dinh xuét hién. Nhirng sw kién kich hoat cadnh bao bao gom ket gidy, bot muc trong
cac hdp muc HP gan hét, dang s& dung hop muwc khong phai ciia HP, khay gidy hét gidy, va cac thdng
bao 16i cu thé.

Chon dang thng bao pop-up, dang biéu twong trén khay hé thong, hoéc chon ca hai kiéu canh bao.
Loai canh bao pop-up chi xuét hién khi san pham in tr may tinh ma ban dung dé cai canh béo.

E¥ GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay déi cé tac dung.

Cai dat canh bao e-mail

St dung HP ToolboxFX dé cAu hinh téi da hai dia chi e-mail ding dé nhan cac thw canh bao khi cé sw
kién nhat dinh xay ra. Ban c6 thé xac dinh cac sy kién khac nhau, vi du nhw khi hdp muc gan can hoac
may bi ket gidy, cho tirng dia chi e-mail. Dién cac thong tin vé& may server e-mail s& dung dé gtvi di cac
thw canh bao dwéi dang e-mail danh cho san pham.

B GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay déi cé tac dung.

Dung tabHP ToolboxFX Fax (Fax) dé thyc hién cac tac vu fax tir may tinh cta ban. Tab Fax (Fax) ¢
cac lién ket déen cac trang chinh sau:

e  Cac tac vu Fax. Thyc hién cac tac vu nhuw glvi fax hodc x6a bd nhé fax, hodc cai ché dé nhan fax.
e Danh Ba Fax. Thém, stra hodc xéa cac muc trong danh ba san pham.

e Nhat ky Guri Fax . Xem t4t ca cac ban fax vira dwoc gl di tir san pham.

e Nhat ky Nhan Fax. Xem t4t ca cac ban fax vira nhan dwoc qua san pham.

e Chan Fax. Thém, x6a, hodc xem sb fax da chan

e  Dic tinh Di¥ liéu Fax. Quan ly dung lwong lwu trir dung dé lwu cac ban fax trén may tinh cia ban.

Cac thong sb cai dat nay chi ap dung khi ban da chon gt hodc nhan fax tir xa qua may tinh cla
ban.
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Cac tac vu fax

May sé c6 ba tuy chon sau day khi nhan fax:

In ban fax. Ban ciing s& chon mét tily chon cho phép hién thi théng bao trén may tinh dé bao cho
ban biét may da in ban fax.

Nhén fax qua may tinh. Ban cling sé chon mdét tuy chon cho phép hién thi thong bao trén may tinh
dé bao cho ban biét khi ban fax da dén. Néu may fax duoc két néi véi nhiéu may tinh, ban chi cé
thé chi dinhmét may tinh nhan fax.

Chuyén tiép fax dén mot may fax khac.

Dé biét thém thong tin vé& cac tac vu fax, xem Fax thudc trang 117.

B GHI CHU: Ban phai nhap Apply (Ap dung) truwéc khi cac thay ddi cé tac dung.

Danh ba fax

D}]ng danh ba fax HP ToolboxFX dé thém va x6a t‘L‘mg muc hoac nhédm muc théng tin trén danh sach
s6 quay nhanh clia ban, nhap danh ba tlr cac nguén khac nhau, va cap nhat va duy tri danh séach lién
lac.

D& thém s6 lién lac riéng & vao danh sach s6 quay nhanh, chon hang s6 quay nhanh ma ban muén
dung. Go6 tép lién Iag vao clra sO Contact name (Tén lién lac). G6 s6 fax vao ctra sO Fax
number (S fax). BAm Add (Thém).

D& thém nhom cac sb lién lac vao danh sach sb quay nhanh, chon hang sé quay nhanh ma ban
muén dung. Nhap Add Group (Thém Nhém). Nhap dup vao tén lién lac trong danh sach & bén
trai d& chuyén tén nay vao danh sach nhém & bén phai, hodc chon tén & bén trai va sau dé nhap
vao mii tén twong (rng dé chuyén tén sang danh sach nhém & bén phai. Ban ciing c6 thé dung
hai phwong phap nay dé chuyén tén tlr phai sang trai. Sau khi ban da tao nhém, gé tén nhém vao
ctra sd Group name (Tén nhém), va sau dé nhap OK.

D& stra myc s6 quay nhanh riéng Ié hién co, nhap vao hang chira tén lién lac dé chon muc do, va
sau dé nhap vao Update (Cap nhat). Gé cac div liéu thay doi vao ctra so thich hop, va sau d6 nhap
vao OK.

DPé slra muc nhém-sé-quay-nhanh nhém hién co, nhap vao hang chira tén lién lac dé chon muc
do, va sau’dé nhép vao Update Group (Cap nhat Nhém). Thuc hién viéc thay déi can thiét, va
sau d6 nhap vao OK.

Dé x6a mdt muc khdi danh sach sb-quay-nhanh, chon sé do, va sau d6 nhap vao Delete (X6a).

D& chuyén cac muc s6 quay nhanh, chon muc d6 va nhap vao Move (Chuyén), hoéc chon
Move (thyén) va sau doé xac dinh muc can chuyén tronglhép thoai. Chon Next empty row (Hang
tréng ké tiép) hodc xac dinh sb hang c6 muc ma ban muén chuyén.

GHI CHU: Né&u ban chon hang da c6 di liéu, muc sd méi nay sé ghi dé Ién muc hién cé.

Dé& nhap céac sb lién lac tiy trong danh ba hién cé ctia Lotus Notes, Outlook, hodc Outlook Express,
nhép Import/Export Phone Book (Nhap/Xuét Danh Ba). Chon tuy chon Import (Nhap), va sau
do6 nhép vao Next (Ké tiép). Chon chuwong trinh phdn mém thich hop, di chuyén dén tap tin twong
&ng, va sau d6 nhap vao Finish (Hoan tat). Dé xuét cac sb lién lac tir trong danh ba, nhap vao
Import/Export Phone Book (Nhap/Xuat Danh Ba). Chon tuy chon Export (Xuéat), va sau d6 nhap
vao Next (Ké tiép). Dién tén tap tin hodc xac dinh vi tri tap tin ma ban mudn xuét sé lién lac, va
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sau d6 nhap vao Finish (Hoan tat). Ban ciing cé thé chon nhap cac muc sb riéng I trong danh ba
thay vi nhap toan bd danh ba.

o  Dé xoba tit ca cac muc, nhap Delete All (Xéa T4t ca), va sau d6 nhap vao Yes (C6).

Ngoai cac ky tw sb, sb fax cling cé thé dung cac ky tw hop 1é sau:
o
e )

e +
° -
. *
o #
e R
e W

e <khodng cach>

¥ GHI CHU: Ban phai nhip Apply (Ap dung) truéc khi cac thay déi cé tac dung.

Dé biét thém thong tin vé cac ban fax, xem Fax thudc trang 117.

Nhat ky gtri fax

Nhat ky gtri fax HP ToolboxFX sé liét ke toan bo cac ban fax vira dworc gl ciing cac thong tin vé chung,
bao gdm ngay gi® gvi, ma sé tac vu, sb fax, sé trang glvi, va két qua tac vu gui.

Nhép vao dau dé cot bat ky trong nhat ky glvi fax dé xép lai cac thong tin trong cot do theo thi tw tang
dan hoac giam dan.

Cot Results (Két qua) cung cép tinh trang fax. Néu may da gt fax di nhung khong duoc, cot nay sé
cung cap cac thong tin dién giai vi sao ban fax chwa dwoc gui.

Dé biét thém thong tin vé cac ban fax, xem Fax thudc trang 117.

Nhat ky nhan fax

VIWW

Nhét‘ ky nhan fax H‘P ToolboxFX cung cép Qianh séch’toén b(? cac ban fax V}]’a nhan dwoc cung théng
tin vé chiing, bao gom ngay gi® nhan, ma soé tac vy, so fax, so trang nhan, két qua, va hinh anh thu nhé
cla ban fax.

Nhat ky nhan fax nay co thé ding dé chan cac ban fax khac trong twong lai. Banh dau chon vao 6
Block Fax (Chan Fax) ké bén danh sach so fax da nhan trong nhéat ky.

Khi may tinh dwoc két nbi vao sdn phdm nhan duoc ban fax, ban fax sé chiva lién két View (Xem). Khi
ban nhap vao lién két nay, may sé mé trang méi chung cung cap cac théng tin vé ban fax nay.
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Nhép vao dau dé cot bét ky trong nhat ky nhan fax dé xép lai cac théng tin trong cot do theo thir tw tang
dan hoac gidm dan.

Cot Results (Két qua) cung cép tinh trang fax. Néu may khéng nhan dwoc fax, cot nay sé cung cap
céac thong tin dién giai vi sao ban fax chwa dwoc nhan.

B GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

D& biét thém thong tin vé& cac ban fax, xem Fax thuéc trang 117.

Chan Fax

Block Faxes (Chan Fax) cung cap danh sach toan b6 cac sé da chdn. Thém, stva hodc x6a cac sb fax
bi chan trén tab nay.

Tro giup

Tab HP ToolboxFX Documentation (Tai liéu) cé cac lién két dén cac trang chinh sau:

X ly sw cod
Chwong trinh gi¢i thiéu hinh dong

User Guide (Hwdng dan St dung). Xem théng tin vé viéc s& dung san pham, bao hanh, théng sé
ky thuat, va hé trg. Hwdng dan sir dung c6 & ca dang HTML va PDF.

Théng sé cai dat Hé théng

Muc HP ToolboxFX System Settings (Thong sé cai dat Hé thdng) cé cac lién két dén céac trang chinh

sau:

Device Information (Thong Tin Thiét Bj). Xem céac thong tin vé s&n phdm, nhw phan mé ta san
pham va ngudi lién hé.

Quan ly gidy in. Thay ddi cac thong so cai dat quan ly gidy clia sén pham, chang han nhu kich
thwée giay va loai giay mac dinh.

Print Quality (Chét lwong In). Thay ddi cac théng sb cai dat chat lwgng ban in ctia san phdm.

Paper Types (Loai Gidy). Thay ddi thong s6 cai dét ché do in cho méi loai vat ligu in, chang han
nhw gidy tiéu dé thw, duc 16 san, hoac gidy bong.

System Setup (Cai dat Hé thong). Thay dbi cac thong so cai dat hé thong cla san pham, nhu
ngdn nglr hién thi va tinh nang khéi phuc khi bj ket gidy.

Dich vu. Dat dwoc truy cap vao céac thi tuc khac nhau dé bao tri san pham.

Ché do cho Thiét bj. Thay ddi thong sb cai dat ché do chd cla san pham, quy dinh tan xuét
HP ToolboxFX thu thap di liéu tr sdn pham.

Save/Restore Settings (Luu/Khoi phuc Cai dat). Lwu cai dat hién thoi clia s?n pham vao mot tap
tin trén may tinh. !Z)Cmg tap tin nay gé nap cling thong s6 cai dat vao san pham khac hoac khoi
phuc cac thong s6 nay vao san pham sau nay.

Mat khau. Cai, thay ddi, hodc x6a mat khau bao mat clia san pham (xem Bat bao vé mat khau
thudc trang 127).
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Théng tin thiét bi

Trang HP ToolboxFX Thang tin thiét bi chiva cac dif liéu vé san pham dé ban tham khao sau nay. Thong
tin ma ban go vao nhirng trwdng nay sé dwoc hién thj trén trang Cau hinh. Ban c6 thé gd bat ky ky tw
nao vao tirng vung nay.

B GHI CHU: Ban phai nhdp Apply (Ap dung) truwéc khi cac thay dbi cé tac dung.

Quan ly gidy in

Dung tly chon quan ly gidy HP ToolboxFX dé cai thong s6 cau hinh méc dinh. Cac tuy chon nay triing
v&i cac tuy chon hién co trén bang diéu khién ctia sdn phadm. Dé biét thém théng tin , xin xem tai Bang
diéu khién thudc trang 9.

May c6 ba tlly chon quan ly tac vu in khi s&n phdm hét vat liéu in:
e Chon Wait for paper to be loaded (Doi dén khi may nap thém gidy).
e Chon Cancel (Hly) trong danh sach Paper out action (Hoat dong khi hét gidy) dé hady tac vu in.

o Chon Override (In tran) trong danh sach Paper out time (Hoat dong khi hét gidy) dé gii tac vu in
dén khay giay khac.

Truong Paper out time (Thoi gian cho hét gidy) xac dinh khoang thoi gian san pham sé cho truoc
may tién hanh thao tac da lwa chon. Ban c6 thé chon tir 0 dén 3600 giay.

B GHI CHU: Ban phai nhip Apply (Ap dung) truéc khi cac thay déi cé tac dung.

Chét lweng in

VIWW

Dung ty chon chat lwgng in HP ToolboxFX dé cai thién chat lugng clia cac tac vu in. Cac tiy chon nay
tring véi cac tuy chon hién co trén bang diéu khién clia sdn pham. D& biét thém thong tin , xin xem tai
Bang diéu khién thudc trang 9.

Bon tuy chon diing dé kiém soat chat lvgng in bao gom d6 phan gidi, REt (cong nghé Tang cuong Do
phan giai), mat d6 in, va EconoMode (Ché do Tiét kiém).

e DO phén giéi. Chon d6 phan giai 600 cho cac tac vu in binh th’u’c‘mg’ va Fast Res 1200 cho’céc t?c
vu in an chat lwgng cao. Chon ProRes 1200 cho céc tac vu in an chat lwong cao, nhwng méat nhiéu
thoi gian in &n hon.

e REt. Néu ban c6 thé bat RE, tinh nang HP cung cap dé cai thién chéat lwong in 4n.
e Mat do in. D& tang mat dé in, chon sb I&n hon. D& gidm mat do in, chon s nhd hon.

e EconoMode (Ché do Tiét kiém). Bat EconoMode (Ché d6 Tiét kiém) khi ban dang duing céc tac
vu in binh thwérng. EconoMode (Ché do Tiét kiém) 1a mét tinh nang cho phép san phdm st¥ dung
it bdt mwe hon cho méi trang. Viéc chon tiy chon nay c6é thé sé kéo dai tudi tho st dung muc in
va gidm chi phi in &n mdi trang. Tuy nhién, diéu nay ciing lam gidm chat lwong in. Hinh anh dwoc
in ra s& sang/nhat mau hon nhwng ché dd nay lai phu hop khi in cac ban nhap hodc cac ban in
thr. HP khong khuyén nghi viéc ludn s dung tinh nang EconoMode (Ché do Tiét kiém). Néu ban
ludn str dung Ché do tiét kiem, bot muwe sé cé thé dung dwoc 1au hon so véi cac chi tiét may méc
trong hdp mue in. Néu chét lwong in bat dau gidm trong nhirng trwdng hop nhw vay, ban sé can
phai thay hép mwe méi, ngay ca khi mue van con trong hop.

B GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay déi cé tac dung.
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Loai gidy

St dung céc tly chon HP ToolboxFX Paper types (Loai Gidy) dé cau hinh cac ché do in twong (ng
vOi cac Ioai,vét liéu in khac nhau. Chon Restore Modes (Khoi phuc Cac ché do) deé cai dat tré lai gia
tri cai dat goc.

B GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

Cai dat hé théng

Dung cac cai dat hé théng HP ToolboxFX dé chinh cau hinh cai dat chung dung cho céc tinh nang sao
chép, fax, quét, va in, nhw tinh nang khéi phuc khi gap tinh trang ket giay va tw déng tiép tuc.

Ef GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

Dich vu

Trong qua trinh in, gidy in, bdt muc, va cac hat bui cé thé tich tu bén trong san phdm. Theo thoi gian,
phan tich tu nay c6 thé khién chat lwong in bi anh hwéng chang han nhw bi nhde hoéc cé cac Iém dém
bdt mwe. HP ToolboxFX cung cdp phwong phap gitp dé dang lau sach dwéng dan gidy. Dé biét thém
théng tin , xin xem tai Lam sach dwong dan giay tr HP ToolboxFX thude trang 188.

Ché do ché thiét bi

Ban co thé tat ché d6 cho thiét bi HP ToolboxFX nham gidm liéu lvong di liéu lwu thong trong mang,
nhwng thao tac nay cling sé vb hiéu hoéa mét so tinh nang HP ToolboxFX: canh bao pop-up, cap nhat
nhat ky fax, kha nang nhan fax dén may tinh nay, va kha nang quét bang nat Scan To (Quét Vao) .

B GHI CHU: Ban phai nhap Apply (Ap dung) trwéc khi cac thay ddi cé tac dung.

Théng so6 cai dat In
Tab HP ToolboxFX Print Settings (Tab Thong sé cai dat In) ¢ cac lién két dén cac trang chinh sau:

e In. Thay dbi cac théng sb cai dat in méc dinh cGia san phdm, nhw sb lwong ban sao va chiéu gidy
in.

e PCL5e. Xem va thay ddi cac thong sb cai dat PCL5.

e PostScript. Xem va thay dbi cac théng sb cai dat PS.

Pang in

Dung cac tiy chon cai dat in &n HP ToolboxFX dé cai cac thong s6 cau hinh cho tat ¢ cac chirc nang
in &n. Céc tuy chon nay triing voi cac tuy chon hién c6 trén bang diéu khién clia san pham. Dé biét thém
thong tin , xin xem tai Bang diéu khién thudc trang 9.

Ef GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

PCL 5e

Dung cac tiy chon PCL 5 dé cai cac thong s6 cau hinh khi ban diing cac dac tinh in 4n PCL5. Cac tly
chon nay triing vé&i cac tuy chon hién cé ctia menu PCL5 trén bang diéu khién ctia sdn pham.

EY GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay ddi cé tac dung.
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PostScript

Dung tuy chon PostScript khi ban ding dac tinh in &n postscript mé phdng cap dd 3 HP. Khi ban bat
tuy chon Print Pos,tScript error (In L&i PostScript), may sé tw dong in trang 16i PostScript khi trinh mo
phéng postscript cap dé 3 bi 16i.

B GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay dbi cé tac dung.

Cac cai dat Mang

Nhan vién quan tri mang c6 thé dung HP ToolboxFX tab Network Settings (Cac cai d&t Mang) dé kiém
soat cac théng sb cai dat lién quan dén mang dung cho san pham khi may két néi vao hé théng mang
dung dia chi IP.
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May chu Web nhung

@

San phadm nay duwoc trang bi may chi Web nhing (EWS), cho phép truy cap vao cac thong tin vé san
pham va cac hoat ddng mang. May chi Web sé& cung cap méi triwdng mang dé sir dung cac chwong
trinh web, hoan toan twong tw nhw mét hé diéu hanh, nhw Windows, cung cp méi trwong hé théng
cho cac chuwong trinh chay trén may tinh. Két qua cia nhixng chwong trinh nay sau dé sé dwoc hién
thi trén trinh duyét Web, vi du nhw Microsoft Internet Explorer, Safari, hoac Netscape Navigator.

May cha Web "nhang" nam trén mét thiét bi phan cing (vi du nhw sén phdm HP LaserJet) hogc trong
chwong trinh co s& (firmware), khac véi phan mém nap trén may chd mang.

Uu diém ctia EWS la né cé thé cung cép giao dién diéu khién s&n phdm ma bét ky ai c6 san pham nbi
mang va may tinh déu cé thé st dung dwoc. Ban khéng can cai dat hoac cdu hinh phdn mém déc biét
nao, nhwng ban c6 trinh duyét hd tro Web cai trén may tinh. Dé cé truy cap vao EWS, nhap dia chi IP
clia thiét bj trong dong dia chi cla trinh duyét. (Dé tim dia chi IP nay, hay in trang cAu hinh. Dé biét thém
théng tin vé cach in trang cAu hinh, xem Trang thong tin thudc trang 168.)

GHI CHU:  B0i voi hé dieu hanh Macintosh, ban co thé dung EWS qua két n6i USB sau khi d cai
phan mém Macintosh cung cip kém theo san pham.

Cac tinh nang

178

@

EWS cho phép ban xem san pham va tinh trang két néi mang va quan ly cac chirc nang in tir may tinh.
V&i EWS, ban cé thé thwe hién cac thao tac sau:

e  Xem thong tin v& tinh trang cGa san phadm

e  Xac dinh tudi tho con lai cla tat ca cac ngudn cung cép va dat mua nhirtng ngudn cung cap méi
e  Xem va thay dbi mot phan ciu hinh san pham

e  Xem vain mét sb trang ndi bo

e  Chon ngdn nglr dung trén cac trang EWS

e Xem va thay dbi ciu hinh mang

e Cai, thay ddi, hodc x6a mat khau bao mat clia san pham (xem Bat bao vé mat khau
thudc trang 127).

GHI CHU: Viéc thay d6i cac thong sbé cai dat mang trong EWS cé thé 1am vé hiéu héa céac tinh nang
hodc phan mém ctia sdn pham
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St dung phan mém Web Jetadmin software ciia HP

VIWW

HP Web Jetadmin | giai phap phan mém dung nén tang Web dé xt ly sw cb, giam sat va cai dat tir xa
céc thiét bi ngoai vi két ndi qua mang Giao dién trinh dién trwc quan sé giup don gidn héa viéc quan ly
céc thiét bj da dang trong nhiéu hé diéu hanh khac nhau, bao gém céc thiét bj ctia HP va khong phai
do HP san xuét. Viéc quan ly nay mang tinh tién phong cho phép cac quan tri vién mang g|a| quyet cac
van dé trwde khi ching gay anh hwdng dén nguwdi st dung. Tai phan mém quan ly cai tién va mién phi
nay qua trang www.hp.com/go/webjetadmin_software.

Dé tai vé cac rng dung plug in bd sung cho HP Web Jetadmin, nhap vao plug |ns va sau d6 nhap vao
lién két download (tai vé&) bén canh tén cla plug-in ma ban muédn tai v&. Phan mém HP Web Jetadmin
sé tw dong thdng bao cho ban biét khi cé rng dung plug-in méi. Trén trang Product Update (Cap nhat
San pham), thuwc hién theo cac huéng dan dé tir dong két ndi vao trang Web clia HP.

Néu da cai trén may cha, HP Web Jetadmin chi c6 thé dung trén cac may khach co trinh duyét Web hd
tro, vi du nhu Microsoft Internet Explorer 6.0 danh cho Windows hodc Netscape Navigator 7.1 danh
choLinux. Vao may chi HP Web Jetadmin.

GHI CHU: Trinh duyét phai hé tro cac rng dung Java. Chwong trinh khéng hé tro' cac trinh duyét
dung trén may tinh Apple PC.
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Cac tinh nang bao mat

Bao vé may chu Web nhung
Dung EWS dé cai mat khau.
1. M& EWS, va sau d6 nhap vao tab System (Hé théng).
2. Nhap vao Password (Mat khau).

3. Trong 6 Password (Mat khau), g6 vao mat khau ban muon cai, va sau d6 trong 6 Confirm
password (Xac nhan mat khau), go lai mat khau doé clia ban dé xac nhan chon Iwa cla ban.

4. Nhap Apply (Ap dung) dé lwu lai mat khau.

Khéa cac menu bang diéu khién

San pham bao gdm tinh nang khéa mat khau dung dé khéa nhiéu muc menu. Dé biét thém thong tin
vé céch cai tinh ndng bao vé bang mat khau, xem Bat bao vé mat khau thude trang 127.

Nhan riéng

Tinh n’éng nhén’riéng cho phép ban‘lwu cac ban f?x vao bd nhé, ma kh(“),ng gén in chung, cho dén khi
ban dén san pham va xac minh lai bang ma PIN dé in cac ban fax nay. Dé biét thém théng tin , xin xem
tai Bat tinh nang nhan riéng thudc trang 128.
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Dung kep giay thuan tién (chi danh cho HP LaserJet
M2727nfs mfp)

Tai liéu c6 kep gidy
Kich hoat co ché kep gidy bang cach nap vat liéu in vao ngén kep gidy thuan tién.

1. Nap vao téi da 20 trang vat liéu in (80 g/m? hoc 20 Ib) vao khe chira trong ngén kep gidy. Nap sb
trang it hon néu trong lwong gidy in ndng hon 80 g/m? hodc 20 Ib.

A THAN TRONG: Khéng dung ngan kep gidy dé ding cho cac loai nhya, gidy bia cirng hoéc go.
Viéc dung vé&i loai vat liéu nay sé gay hau qua hw héng ngan kep giay.

¥ GHI CHU: Viéc dung gidy vwot qua khdi lwong khuyén nghi sé gay ra tinh trang ket gidy hodc
huv héng.

2. Bgicho ngan kep gidy bat dau kep cac trang gidy. Khi nap gidy vao trong khe chiva ctia ngan kep
giay, vat liéu in sé kich hoat co ché kep giay.

N =

3. LAy vatliéu in da déng kep gidy khdi ngan.

B GHI CHU: Néu ban khoéng thé 4y vat liéu in sau khi da dong kep, can than mé clra ngan kep
giay va kéo truwot tai liéu cla ban ra ngoai.
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Nap kep giay
M®Gi hop kep gidy chira 1.500 kep gidy nguyén mau.

1. M& clra ngén kep gidy.

Br GHI CHU: Viéc m& clra ngan kep gidy sé& lam v hiéu héa tinh nang ngén kep gidy.

Cac huéng dan va sb hiéu kep gidy thay thé dwoc liét ké trén clra ngan kep gidy.

2. Néu ban dang thay thé hop kep gidy (vi du, néu hop kep gidy hét kep gidy), thao hop kep gidy ra
khoi san pham.

3. Lap hop kep gidy moi vao khe mé bén trong ctra ngan kep gidy.

k%‘%w :

4. Doéng clra ngan kep gidy.
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Quan ly ngudn cung cap

Kiém tra va dat mua mwec in

Ban c6 thé kiém tra tinh trang murc in bang cach dung bang diéu khién cda san pham, in trang tinh trang
murc in, hoéq xem HP ToolboxFX. HewIett-Packgrd Khuyén nghi ban dat mua hép muwc in thay thé khi
thong bao Gan hét myc cla hcfgp muc in thlr nhat xuat hién. Dung hép muc in HP méi chinh hiéu dé
nhan dwoc cac loai thdng tin vé muc in sau day:

e  Thoi han st dung hién tai clia h6p myc

e Lwong trang in wéec tinh con lai

e  Sb céc trang dwoc in

e Théng tin khac vé muc in

B¥ GHI CHU: Néu san pham dwoc két ndi vao hé thdng mang, ban cé thé cai dé HP ToolboxFX théng
bao cho ban qua e-mail khi hdp mwc in gan hét mwe. Néu san pham dwoc két ndi trie tiep vao may
tinh, ban c6 thé cai dé& HP ToolboxFX théng bao cho ban biét khi mwc in gan can.

Kiém tra tinh trang mwc in bang bang diéu khién
Thye hién mot trong cac budc sau:

e Kiém tra bang diéu khiép san pham, trén do thé hién khi nao hop muc in gan can hoéc da can.
Bang diéu khién ciing déng thdi cho biét khi ban 1ap hop muc in khdng phai ctia HP 14n d4u tién.

e Intrang tinh trang muec in, va sau dé kiém tra mirc myc in trén trang nay.

Néu m&rc myc in dang gan can, ban cé thé dat mua muyc in qua dai ly HP tai dia phwong, qua dién
thoai, hodc qua mang. Xem Thong tin dat hang va phu kién thudc trang 239 dé biét sb hiéu. Truy cap
trang www.hp.com/go/lisupplies d& d&t hang qua mang.

Kiém tra tinh trang mwec in bang cach dung HP ToolboxFX

Ban co thé ciu hinh d& HP ToolboxFX thdng bao cho ban khi mwc in gan can. Chon nhan canh bao
b&ng e-mail hodc dwéi dang théng bao pop-up hodc biéu twong trén khay hé thng.

Lwu trir mwc in
Thuc hién theo cac huéng dan sau day dé lvu hop muc in:

e  Khéng duwoc lay hop muc in ra khdi bao bi qua sém trwée khi siv dung.

A THAN TRONG: D& tranh hw héng, dirng dé hop muc in ngoai anh sang qua vai phut.

e  Xem Céac dac diém k¥ thuat vé moi trueong thude trang 257 dé biét gidi han nhiét do lwu tri va
van hanh.

e  Lwu tr® mucin & vj tri ndm ngang.

° Lwu trdr mwe in & noi mat, kho rao, tranh xa cac vat thé néng va phat tl tinh.

VIWW Quaén ly ngudn cung cap 183


http://www.hp.com/go/ljsupplies

Chinh sach cua HP vé cac loai mwe in khéng do HP san xuét

Cong ty Hewlett-Packard khéng thé khuyén ban st dung cac loai myc in khong phai ctia HP, du la mé&i
hay tai ché. Vi nhitng hop murc in nay khong phai la san pham cua HP HP khéng thé tac dong gl dén
thiét ké hay k|em soat chéat lwgng. Ché d6 bao hanh sé& khéng bao gdm céac dich vu hodc yéu cau sira
chiva bat nguén tr viéc st dung muc in khdng phai ctia HP.

Pwéng day nong vé gian lan caa HP

Goi vao dworng day néng vé gian lan cta HP néu san pham hodc HP ToolboxFX cho thdy hdp muc in
khéng phai la hop mwc in HP va ban nghi d6 san phdm chinh hang. HP sé gitp xac dinh xem san phdm
nay cé phai la chinh hang khéng va thwc hién cac budc dé khac phuc su cb.

Hop muc cla ban cé thé khong phai la san phdm chinh hang ctia HP néu ban thy nhirng dau hiéu
sau:

e  Ban g&p phai nhiéu sy cb v&i hop muc nay.

e  Hop muc nay khdng tréng gidbng nhw hdp mwe moi khi (vi du nhw, tAm khui hodc hép ngoai khac
la).

Tai Hoa Ky, goi s mién phi: 1-877-219-3183.

Ngoai lanh thé Hoa Ky, ban c6 thé diing dich vu goi nguwdi nghe trd. Quay sb tdng dai, va yéu cau lién
hé dich vu goi nguwdi nghe tra qua sb dién thoai nay: 1-770-263-4745. Néu ban khong néi duoc tiéng

Anh, mét nhan vién dai dién tai dwdng day néng vé gian lan ctia HP biét ngén ngir ctia ban sé gitp ban.
Hoac, néu chung t6i khdng c6 nhan vién biét ngdn ngir ctia ban, mét théong dich vién qua dién thoai sé
dwoc moi hé tro khodng mét phit sau khi bat dau cudc goi. Théng dich vién qua dién thoai nay sé phuc
vu viéc bién dich cudc trd chuyén gitra ban va nhan vién dai dién dworng day ndng vé gian lan ctia HP.

Tai ché muc in

Khi lap dat hop muc ir] HP mai, hay lam theo cac hwdng dan ghi trén vé hép chira mye in mai, hoac
xem hwong dan bat dau st dung.

Dé tai ché muc in, dat muc in da qua s dung vao hop dung dé chira mwc in méi. Dung nhan tra vé
kém theo hop dé glri mwe da sir dung vé HP dé tai ché. Dé biét thong tin ddy dd hon, xem hwéng dan
tai ché cung cap kém theo mdi hop muc in HP méi. Xem Ngudn cung cép thuéce trang 261 dé biét thém
thong tin vé chwong trinh tai ché cta HP.

Phan phéi lai bét muc

Néu‘xuét hién cac viing bi m& hogc nhat trén trang dwoc in ra, ban co thé tam thoi cai thién chéat lwong
in bang cach phan phoi lai bdt muec.

1. Thao hép myec in ra khdi may in.

2. Dé& phan phdi lai bot muwe, hdy lac nhe hdp muc in tir trwde ra sau.

A THAN TRONG:  Néu bot myc virong vao &o quan cta ban, hay lau bang mét méanh vai kho va
giat 4o quan bang nwaéc lanh. Nudéc ndng sé khién bot mue se két lai vao vai.

3. Lap lai hop muc vao may in va dong nép hop muc in. Néu ban in ra van bi nhat hodc khéng chap
nhan dwoc, hay lap mét hép myc in méi.
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Thay muwc in

Hop muec in

1. M& nap hop muc in.

2. Ném vao tay cam trén hop muc sau do kéo hop muc thdng ra dé thao. Xem thong tin vé viéc tai
ché bén trong hdp chtra hdp muyec in.

3. T’héo hop muc in mai khdi vé hép bén ngoai, thao I&p bao mau cam khoi hdép mye, sau do kéo
tAm mau cam khdi hop muc dé thao bang dan.
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5.  Doéng ndp hdop muc in.

A THAN TRONG: Néu bot muc vuong vao &o quén,, hay lau bang mét manh vai kho va giat 4o quan
bang nwéc lanh. Nwédce ndng sé khién bét murc se két lai vao vai.

Cac thanh DIMM b nhé&

Théng tin

Sén phdm dwoc trang bi thanh RAM 64 MB va cé thé nang cap 1&n 320 MB qua khe cdm DIMM c6 thé
thao |ap & canh trai ciia san pham.

L&p dat thanh DIMM bé nhé

A THAN TRONG:  Viéc cam thanh DIMM ma khong co thiét bj tiép dat va chong tinh dién co thé gay ton
hai thanh DIMM. Cham vao bét ky bd phan kim loai ndo ctia sdn pham hodc vat kim loai tiép dat khac
trwdc khi cham vao thanh DIMM.

1. Dung cong tac dién dé bat tt sdn pham, va sau do thao tat ca cap va day ndi vao san pham.

2,
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3. Thao thanh DIMM ra khdi bao chdng tinh dién, ndm phan ria phia trén ctia thanh DIMM.

4. Vé&i mét tiép xuc ma vang ap xubng, 1&p thanh DIMM vao khe DIMM va &n than thanh DIMM cho
dén khi cac chan kim loai khép vao vi tri.

5.

6. Nbi lai tt ca cac cap va day cdm, va sau dé dung céng tdc ngudn d& mé san phdm lén.

7. Intrang c4u hinh, va kiém tra xem phan B6 nhé& cé hién thj dung lwong bd nhé méi hay khéng.
Xem Trang théng tin thudc trang 168.
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Lau don san pham

Hay lam sach dwéng dan giay

Trong qua trinh in, gidy in, bot muc, va cac hat bui c6 thé tich tu bén trong san pham. Theo thoi gian,
phan tich tu nay c6 thé khién chét Ig’o’ng in bi anh hwéng ghéng han nhw bj nhoe hoac cé géc Ig‘>m dom
bdt mwe. S&n phdm nay cé mot ché do lau don c6 thé khac phuc va ngédn chan cac loai van dé nay.

Vét Vét nhoe
-Ad BbCC AaBbCc
AGBBCG AGBOCG
AaBbCC. AaBkCc
AaBbCc AaBk,Cc
AaBBCcC. AcBbCc

Lam sach dworng dan gidy tir HP ToolboxFX

Dung HP ToonoxFX dé lam sach dudng dan gidy. Pay la phwong thire 1am sach dwoc nén dung. Néu
ban khong thé vao HP ToolboxFX, hay ding phuong thirc trong Lam sach dwong dan giay bang bang
diéu khién san pham thuéc trang 188.

1.

Hay dam bao rang san pham da dwoc bat va & trang thai S8n sang, va réng vat liéu in da nap vao
khay 1 hoac khay 2.

M& HP ToolboxFX, nhap vao san pham, va sau d6 nhap vao tab System Settings (Cai dat Hé
théng).

Nhép vao tab Service (Dich vu), va sau d6 nhép vao Start (Bat dau).

Trang sé dwoc nap vao san phadm that cham rai. LAy trang nay ra khi qua trinh nay hoan tat.

Lam sach dwong dan gidy bang bang diéu khién san pham

Néu ban khéng vao dugc HP ToolboxFX, ban c6 thé in va st dung trang 1am sach qua bang diéu khién
san pham.

1.

2
3
4,
5

B&m Setup (Cai dat).

Dung cac nut mii tén dé tim menu Service (Dich vu) , va sau d6 bam OK.

S dung cac nat mii tén dé chon Cleaning mode (Ché d6 lau don), va sau d6 bam OK.
Nap gidy kh letter hoac A4 khi may nhéac ban.

B&m OK lan nira dé xac dinh va bat dau qua trinh lam sach.

Trang sé dwoc nap vao san pham that cham rai. LAy trang nay ra khi qua trinh nay hoan tat.
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Lau sach b truc nap cua khay tw dong nap tai liéu (ADF)
Néu khay ADF gap van dé khi nap tai liéu, hay lau sach bd truc nap ADF.

1. Tt dién san pham va thao day dién.

2,

3.

4,

¥ GHI CHU: Néu ban gap truong hop ket gidy trong khay ADF, hay lién hé v&i HP. Xem
www.hp.com/support/LJM2727 hodc cac t& bwém hd tro kém theo hop sadn pham.
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5. C&m day vao san pham, va sau do bat san pham.

Lam sach nap sau
Céc hat bui nhé cé thé tich tu trén nap day sau tai liéu mau trdng & gan dwdi ndp day sadn pham.
1. Tat san pham, thao day dién ngudn, va nhac nép day lén.

2. Lam sach nap day sau tai liéu mau trng bang vai mém hoac miéng bot bién c6 thdm nwoc &m va
xa phong. Lau nap sau nhe nhang dé tay sach bui ban; khéng ky co nép.

3. DBéng thoi lau sach dai may quét ké bén tAm kiéng may quét ADF.

4. Lau kho ndp sau bang vai da hodc vai mém.

A THAN TRONG: Khéng duwoc gidy gié vi ching cé thé lam xwét nap sau.

5. Néu thao tac nay van chwa lam sach nap sau, hay 13p lai cac budc trudc va dung con isopropyl
dé lam &m vai hoac miéng bot bién, va sau do lau chui that kj nép sau bang vai tham wét ¢é lam
sach vét con con xo6t lai.

Lam sach bo phan bén ngoai
Dung vai mém am, khong xo, dé lau sach bui ban, vét do va vét ban khdi bé mét bén ngoai ctia san
pham

Cap nhat chwong trinh co’ s&

Céc hwéng dan cai dat va cap nhat chuong trinh co s¢ cua san phdm nay hién cé tai www.hp.com/
suppgrt/LJl\/I2727. Nhap vao Downloads and drivers (Trinh diéu khién va (rng dung tai v&), nhap vao
hé diéu hanh, va sau d6 chon tai vé chwong trinh co s& danh cho san pham nay.
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12 Khac phuc sw ¢co

e Danh sach khic phuc sw cd

e Khéi phuc cai dat mac dinh gbc

e Cac théng bao & bang diéu khién

e  Sw cd hién thi cia bang diéu khién

>

e X ly ket gidy

e Giai quyét cac sw cd vé chat lwong hinh anh

e Giai quyét sw cb ngan kep gidy thuan tién

e Giai quyét sw cb két ndi

e Gidi quyét sw cd phdn mém
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Danh sach khac phuc sw ¢co

Thwc hién theo ba buwéc khi ¢ géng khac phuc sw cb ctia san pham.

Bwéc xac minh

Cac sw cb c6 kha nang xay ra

Giai phap

May c6 mé dién chwa?

Khéng cé dién do cau chi, cong tac, cap hodc
ngudn khéng c6 dién.

1. Kiém tra xem san phdm cé cam day
dién chuwa.

2. Kiém tra xem day cam dién co hoat
dong va cong tac dién co bat én chua.

3. Kiém tra ngudn dién béng cach cdm
day dién san pham truc tiép vao 6 cdm
trén twong hodc vao 6 cadm khac.

Théng bao Ready (San
sang) cé xuat hién trén bang
diéu khién hay khéng?

Bang digu khién can phai hoat
ddng ma khoéng co6 théng bao
16i nao.

Bang diéu khién hién thj 1.

Xem Céc théng bao & bang diéu khién
thudc trang 195 @& biét danh sach thong
bao 16i phd bién dé gitip ban stra I6i.

Ban cé in dworc cac trang
thong tin hay khéng?

In mét trang cAu hinh. Xem

Trang théng tin
thudc trang 168.

Théng bao 16i s& hién ra trén man hinh bang
diéu khién.

Xem Céc théng béo & bang diéu khién
thudc trang 195 @& biét danh sach thong
bao 16i phd bién dé gitip ban stra I6i.

Gidy bi ket khi in.

Hay kiém tra dé& dam bao vat liéu in dap &ng
céc tiéu chuan ky thuat ctia HP. Xem Gidy
va Phuwonag tién In thudc trang 55

Hay lam sach dwong dan gidy. Xem Hay
lam sach dwéng dan gidy thudc trang 188.

San pham cé sao chép dwoc
khéng?

Dt trang cu hinh vao khay
ADF va sao ra mét ban. Ban
bao cao nay phai di vao may
ém xudi qua khay ADF, va cac
ban sao phai dwgc in ra ma
khong gap su cb nao vé chéat
lwong in. Béng thdi tao mot
ban sao tir kiéng phang.

Ban sao chat lwong kém qua khay ADF.

Néu chét lwgng ban in sau khi kiém tra va
ban sao tir kiéng phang c6 thé chp nhan
dwoc, hay lau chui day quét ADF. Xem Lau
chui tAm kiéng may quét thuéc trang 113.

Gidy bi ket khi in.

Hay kiém tra d& dam bao vat liéu in dap &ng
cac tiéu chuan ky thuat ctia HP. Xem Giay
va Phuong tién In thudc trang 55

Hay lam sach dwong dan gidy. Xem Hay
lam sach dwéng dan gidy thudc trang 188.

Ban sao chat lwgng kém qua kiéng phéng.

1. Néu chat lwong ban in sau khi kiém tra
va ban sao tir khay ADF c6 thé chép
nhan duoc, hay lau chui tAm kiéng
phang. Xem Lau chui tAm kiéng may
quét thudc trang 113.

2. Néu sau khi tién hanh bao dwéng ma
s cb van con, xem Cac van dé sao
chép thudc trang 222.

San pham c6 gwi fax dwoc
khéng?

Bam Start Fax (Bat dau Fax) dé
xac nhan rédng &m quay s6 ton
tai (dung dién thoai cm tay,

néu can). Thr glri mdt ban fax.

Puwdng day dién thoai khédng hoat dong hoac
dwdng day dién thoai chwa cdm vao san
pham.

Kiém tra d& dam bao san phadm da cdm vao
dwdng day dién thoai ma ban biét chac rang
¢6 hoat dong.

Day dién thoai bi I16i ho&c cdm vao sai khe
cam.

1. Thir cdm day dién thoai vao 6 cdm
khac.

2.  Tht dung day dién thoai m&i.
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Bwéc mét  Bwéc xac minh Cac sw ¢c6 c6 kha nang xay ra Giai phap
6 San phdm c6 nhan fax dwge  Ban da cdm qua nhiéu may dién thoai, hodc  Kiém tra d& dam bao rang HP LaserJet
khéng? cac may dién thoai khong két ndi ding trinh  M2727 mfp la thiét bj duy nhat dung dudng
tur. day dién thoai nay va thr nhan lai ban fax
Duing mét may fax khac dé gwi mot 1an niva.
fax dén san pham, néu cé.
Cac thong sb fax clia san pham bj cai khéng  Xem lai va cai lai cac thong sb cai dat fax
dung. clia san pham. Xem Thay dbi cai dat fax
thudc trang 129
7 San pham c6 in tir may tinh  Phan mém cai chwa ding hodc may gép 16i  G& cai d&t va tai cai dat phan mém cla san
hay khéng? trong qua trinh cai dat phan mém. phdm. Ki&m tra lai xem ban da theo dtng
quy trinh cai d&t va cai dung théng sé cdng
Dung chwong trinh xt ly van hay chuwa.
ban dé in béng san pham. : -
Ban chwa cam cap dung cach. NOGi lai cap.
Ban d& chon trinh diéu khién khoéng ding. Chon trinh didu khién thich hop.
May g&p sw cb & trinh diéu khién cdng trong  G& cai dé&t va tai cai dat phan mém cla san
Microsoft Windows. phdm. Ki&m tra lai xem ban da theo dtng
quy trinh cai d&t va cai dung thong sbé cdng
hay chua.
8 May c6 quét tai lieu sangmay Ban chwa cdm cap ding cach. Néi lai cap.
tinh dwoc khéng? - - - —
Phan mém cai chwa dung hodc may gap 16i  G& cai dat va tai cai dat phan mém clia san
Kich hoat ban quét tir phan trong qua trinh cai dat phan mém. ph&m. Kiém tra lai xem ban da theo dung
mém giao dién co ban trén may quy trinh cai dat va cai dung théng sb céng
tinh cla ban. hay chuwa.
Néu 16i van con, hay tit san phdm va sau d6 mé san pham tré lai.
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Khdi phuc cai dat mac dinh goc

Viéc khoi phuc cai dat mac dinh gép sé chinh tat cé cac théng sb cai dat vé gia tri mac dinh gbc, va viéc
nay cling sé xda tén dau de fax, s6 dién thoai, s quay nhanh, va bat ky ban fax nao Iwu trong bé nh¢
san pham.

A THAN TRONG:  Quy trinh nay cling s& xoa tat cac tén va so fax lién quan véi phim cong tac va ma
s0 quay nhanh, va xda bat ky trang nao dwoc Iwu trong bd nhé. Quy trinh nay sé tw dong kh&i déng lai
san pham sau do.

1. Trén bang diéu khién san phadm, bAm Setup (Cai dat).
2. S dung cac nat mii tén dé chon Service (Dich vu), sau d6 bdm OK.
3. S dung cac nut mii tén dé chon Restore defaults (Khdi phuc méc dinh), va sau dé bdm OK.

San phdm sé tw dong khéi dong lai.
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Cac théng bao & bang diéu khién
Phan lon cac thong bao & bang diéu khién diing dé hudng dan ngudi str dung trong cac thao tac dién
hinh. Thong bao & bang diéu khién cho biét tinh trang cta thao tac hién tai, va bao hom so lwgng trang

trén hang th( hai cia man hinh, néu phu hop. Khi san phdm nhan di liéu fax, di liéu in, ho&c 1énh quét
tai liéu, cac thong bao & bang diéu khién sé thé hién tinh trang nay. Ngoai ra, cac canh bao, théng bao

canh giac, va cac thong béo I6i nghiém trong sé cho thay tinh hudng can ngwoi dung can thiép bang

thao tac.

Thong bao canh bao va canh giac

Céc thdng bao cénh bao va canh giac cé thé tam thoi xuét hién va yéu cau ngudi str dung xac nhan
thdng bao nay bang cach bdm OK dé tiép tuc lam viéc hodc bdm Cancel (Hiy bd) dé hay tac vu nay.
Déi véi mot sb loai canh bao, tac vu cé thé sé khdng thé hoan tat hodc chét lwgng ban in sé bi anh

huwdng. Néu théng béo canh bao hoac canh giac cé lién quan dén viéc in &n va ban da bat tinh nang
tu-dong-tiép-tuc, sdn pham sé thiy tiép tuc tac vu in sau khi théng bao canh bao xuét hién khoang 10
gidy ma khéng dwoc xac nhan da xem.

Bang thong bao canh bao va canh giac

Dé giai quyét cac sw cb vé fax, xem Giai quyét sw cb khi fax thudc trang 153.

Bang 12-1 Théng bao canh bao va canh giac

Théng bao trén panen diéu khién

M6 ta

Hanh déng dwoc dé xuét

Ban da nap muwc in khéng phai cia HP

Muc in méi nap khéng phai do HP san xuét
ra. Thong bao nay sé xuét hién trong nhiéu
giay, sau d6 san pham sé quay vé trang thai
Ready (S&n sang).

Néu ban tin rdng ban da mua muc in HP, vui
long goi dwdng day nong vé gian 1an HP theo
sb 1-877-219-3183. Dich vu hosc stra chira
yéu cau do viéc sir dung ngudn cung cip
khéng phai ctia HP s& khéng ndm trong pham
vi bdo hanh cta HP.

Ban quét da huy. Xéa tai liéu

Ban d& bAm nat Cancel (Huy bo) dé hiy tac
vu hién thoi trong khi gidy dang nap vao qua
khay ADF. Qua trinh hdy khong tw dong lam
trbng khay ADF.

L4y phan gidy ket ra Xem X Iy gidy ket trong
khay ADF thudc trang 202. Sau do, Iéy sach
gidy trong khay ADF ra va kh&i dong may lai.

Ban sao da huy Xoa tai liéu

Ban d& bAm nat Cancel (Huy bo) dé hiy tac
vu hién thoi trong khi gidy dang nap vao qua
khay ADF. Qua trinh hdy khong tw dong lam
trbng khay ADF.

L4y phan gidy ket ra Xem X Iy gidy ket trong
khay ADF thudc trang 202. Sau do, Iéy sach
gidy trong khay ADF ra va kh&i dong may lai.

B6 nhé& dwéi 1 ban. BAm OK

San phdm da hoan t4t mot ban sao. Cac ban
sao con lai da bi hdy do can bd nhé.

B&m Cancel (Huy bd) dé xoéa 16i. Chia tac vu
thanh nhiéu tac vu nhé hon cé chira it trang
hon.

B6 nh& gan hét Thir lai sau

San pham khong c6 di bd nhé dé bat dau tac
vu moi.

Doi cho dén khi tac vu hién tai hoan tat tredc
khi bat dau tac vu mai.

B6 nhé sap hét. BAm OK

B& nhé san phdm da gan sép day.

Cho phép hoan tat tac vu, hodc bdm Setup
(Cai dat) dé hay tac vu nay.

B6 nhé& sap hét May chi tao 1 ban sao

San pham khong dd bé nhé dé hoan tat tac
vu sao chép.

Chia tac vu thanh nhiéu tac vu nhé hon cé
chtra it trang hon.

Céc thong sé da bi x6a, NGAY/GIO

San phdm da xda cac théng sb tac vu.

Nhap lai cac théng sb tac vu phu hop.

Chi Vira Trang In trén kinh phing

Tinh nang thu nhé/phéng to ban sao (con goi
la "Vlra Trang In") chi danh cho cac ban sao
duing may quét hinh phéng.

Duing kinh phang hoc chon théng s6 phéng
to/thu nhé khac.
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Bang 12-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh déng dwoc dé xuat

Chon nham khay nap tai liéu. Nap lai

May da khéng chon vat liéu in trong khay
ADF.

LAy hét vat liéu in khdi khay ADF, va sau dé
nap chung vao lai.

Lau chui sach truc nap ADF. Xem Lau sach
bo truc nap cta khay tw dong nap tai liéu
(ADF) thudc trang 189.

Néu may van bao I8i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
buwém hd trg kém theo hdp san pham.

Chuwa chon giay, BAm OK

San pham khéng cudn dwoc mau vat liéu in.

Kiém tra thtr xem vat liéu in da dwoc |4p da

vao khay nhap. Trong khay 2, kiém tra xem
thanh dan gidy doc dang & vi tri pht hop véi
khé vat liéu in ma ban dang st dung.

Nap lai vat liéu in vao khay nap gidy va bdm
Setup (Cai dat) dé tiép tuc tac vu.

Néu may van bao 16i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hé trg kém theo hop san pham.

Pang dung hop mwe den da qua sir dung
thay thé bang

dé chap nhan, bAm OK

Hop mucin ci da duwoc Iép vao hodc thaora.

B&m OK dé& quay lai trang thai S&n sang.

Pa hay tac vu gwri. Xoa tai liéu

Ban da bam nat Cancel (Huy bo) dé hay tac
vu hién thoi trong khi gidy dang nap vao qua
khay ADF. Qua trinh hdy khong tw dong lam
trbng khay ADF.

LAy phan gidy ket ra Xem X Iy gidy ket trong
khay ADF thudc trang 202. Sau do, Iéy sach
gi4y trong khay ADF ra va kh&i dong may lai.

Pat mua Hop mwc

Hop muc in gan can.

bat mua hgp myc in méi.

In nham, B4m OK

In nhdm do nhap gidy cham.

Nap lai gidy.

Ket gidy trong dwéng dan gidy. M& nap/
Thao khay s6 2, Day chét mau xanh la cay

Ket gidy trong bé in hai mat

X ly gidy ket khéi bd phan d6, va sau d6 lam
theo cac hwéng dan trén bang didu khién.

Ket gidy trong (khu vic), M& nap va lay
gidy ket ra

Giéy bi ket tai mét trong cac bd phan sau: khu
vire tréng in, bd nhiét ap, dau nap in hai mat,
bd phan nhan gidy hai mét, va vang lay gidy
hai mat..

Xtr ly gidy ket khdi khu virc néu trén bang diéu
khién san pham, va sau do lam theo cac
hwéng dan trén bang diéu khidn. Xem X Iy
ket gidy thudc trang 202.

Ket gidy trong khe nap, NGAY/GIO

Ban chwa lam sach khay ADF sau khi bi ket
gidy 1an trudce.

X ly ket gidy.

Ket gidy trong khe nap Xir ly, Nap lai

Mot manh vat liéu in bi ket trong khay ADF.

M@ nap l4y tai liéu, 1ay sach cac manh gidy
ket, déng nép lay tai liéu, va nap gidy tré lai
vao khay ADF.

Néu may van bao 16i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hé trg kém theo hop san pham.

Ket gidy trong Khay #, Xir ly gidy ket va
sau d6 bdm OK

San pham da phat hién gidy ket trong mot
trong cac khu viec sau: khay 1, khay 2, hoac
khay 3.

Xtr ly gidy ket khdi khu virc néu trén bang diéu
khién san pham, va sau d6 lam theo cac
hwéng dan trén bang diéu khidn. Xem X Iy
ket gidy thudc trang 202.

Khay Nap # <LOAI> <KiCH THU'O'C>, Bam
OK dé dung loai vat liéu in hién c6.

Thiét bi dang xt ly tac vu, nhung khay twong
&ng da hét gidy

B&m OK d& duing c&c loai vat liéu in hién co.
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Bang 12-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh dong dwoc dé xuét

Khay Nap 1 <LOAI> <KiCH THU'O'C>, BAm  Thiét bj dang tién hanh tac vy, nhw khéng cé

OK dé dung loai vat liéu in hién cé.

khay phu hop.

B&m OK dé dung cac thong sb cai dat khay
hién co.

Lap dit hép muwe den

Khéng 1&p hop muc dwoc do ndp dong.

L&p hop muec.

L6i dong co, bam OK

San pham gép 16i & dong co in.

Day chi la théng bao canh giac. Két qua tac
vu ¢6 thé bi anh huwéng

L6i phd bién [CSID Ngwei giri]

L&i truyén tin hiéu fax xuét hién gira san
phdm va ngudi guvi.

Cho phép san pham thir glvi lai ban fax. Thao
day dién thoai ctia san pham khai 6 cim trén
twong, c&dm vao mot may dién thoai, va goi
dién bang may dé. C&m day dién thoai clia
san pham vao khe cdm clia dwdng day dién
thoai khac.

Ther dung day dién thoai khac.
Néu may van bao 18i, hay lién he HP. Xem

www.hp.com/support/LJM2727 hodc cac to
buwéd'm hd tro kém theo hop san pham.

Lbi phd bién [CSID Ngwi nhan]

L&i truyén tin hiéu fax xuét hién gira san
ph&m va ngudi nhan.

Cho phép san pham thir glvi lai ban fax. Thao
day dién thoai ctia san pham khai 6 cim trén
twong, cdm vao mot may dién thoai, va goi
dién bang may dé. C&m day dién thoai cla
san pham vao khe cdm clia dwdng day dién
thoai khac.

Thir dung day dién thoai khac.
Néu may van bao I8i, hay lién hé HP. Xem

www.hp.com/support/LJM2727 hodc cac to
buwéd'm hd tro kém theo hop san pham.

L6i phd bién cta dong co’

San pham gép 16i truyén tin hiéu qua dong co
in.

Day chi la théng bao canh giac. Két qua tac
vu ¢6 thé bi anh huwéng

L6i quét Khong thé két noi

San pham khéng thé truyén tin hiéu théng tin
dén may tinh.

Kiém tra lai xem cap két ndi cé bi hdng hosc
bi 1dng hay khong. Thay cap néu can, va tho
quét lai.

L&i thiét bi, b4m OK

L&i tbng quat ctia dong co

Day chi la théng bao canh giac. Két qua tac
vu c6 thé bi anh huwéng

L6i B6 Nhé Cung Cap 10.0000

Hoép muc in cu thé gap 16i nhan dién te.

Lap lai hop myec in.
T4t va bat san pham tré lai.

Néu van dé khong duoc khéc phuc, hay thay
hép muyc.

L6i B6 Nhé Cung Cap 10.1000

Hop muwc in cu thé bi 16i mat nhan dién tcr.

L&p lai hop muc in.
T4t va bat san pham tré lai.

Néu van dé khong duoc khic phuc, hay thay
hép muyc.

May quét diing dé& quét qua may tinh

May tinh duing san pham nay dé tao ban quét.

Doi dén khi tac vu quét cia may tinh hoan tat,
hoac sau khi hay tac vu quét bing phadn mém
trén may tinh, hodc badm Cancel (Hiy bo).

Muc khoéng hop lé

Cau tra 1o hoac di¥ liéu khong hop 1é.

Stra lai muc nhap nay.

Nap gidy

TAt ca cac khay déu da hét gidy.

Nap gidy vao khay.
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Bang 12-1 Théng bao canh bao va canh giac (con tiép)

Théng bao trén panen diéu khién M6 ta Hanh déng dwoc dé xuat

Nap giay khay #, Bam OK Ché d6 in hai mat tht cong. “#” 1a s6 khay noi  Nap gidy vao ding khay.
in phan nira tac vu in tién hanh.

Nap gidy khay 1, <THUONG> <KHO>/Ché Thdng bao gidy cla ché do lau don. BAm OK d& bét dau quy trinh lau don.

dd lau don, OK dé bat dau

Nap gidy thii cong <KHO> <LOAI>, BAm  Ché do Nap Gidy In Tha Céng. Nap gidy vao khay 1.

OK dé dung loai vat liéu in hién c6

Nap day mo N&p hop muc in mé. DBéng ndp hop muc in.

N&p khay ADF dang mé& N&p day ADF dang mé hodc bd cdm bién bi  Kiém tra va ddm bao nép day ADF da dwoc
16i chtre nang. dong lai.

Thao khay ADF va Iap khay tré lai.

Néu théng bao van xuét hién, tt ngudn bang
cach st dung céng téc ngudn, chd it nhat 30
giay, va sau dé bat lai nguén va chd cho san
ph&m khai chay.

Néu may van bao 16i, hay lien hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwédm hd tro kém theo hop san pham.

Thiét bi dang ban. Thir lai sau San pham hién dang hoat dang. Doi dén khi san phdm hoan tat tac vu hién
thoi.
Trang qua phtrc tap, bam OK San pham khéng thé in trang hién thdi vi BAm Setup (Cai dat) d& xéa théng bao.

trang qua phtrc tap.
Cho phép san pham hoan tat tac vy, hoac
bam Cancel (Hly bo) d& hay tac vu nay.

Trinh diéu khién thiét bi sai Bam OK Ban dang dung trinh diéu khién may in khéng  Chon trinh didu khién may in pht hop véi san
dung. pham clia ban.

Théng bao 16i nghiém trong

Théng bao 16i nghiém trong c6 thé cho thay mét s6 loai 16i chirc nang. Ban co thé khac phuc sy cb bang
cach tat va bat may tré lai. Néu 16i nghiém trong van xuét hién, san pham can phai dwoc stra chiva.

Bang théng bao 16i nghiém trong

Bang 12-2 Théng bao 16i nghiém trong

Thong bao trén panen diéu khién M6 ta Hanh déng dwoc dé xuat
L6i 49, Tat sau do6 bat lai San pham gap phai 16i phan mé&m nhing ndi Tt ngudn béng cach s& dung cong tac
bo. ngudn, chd it nhat 30 gidy, va sau dé bat lai

ngudn va chd cho san phdm khéi chay.

Néu may van bao 16i, hay lien hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwédm hd tro kém theo hop san pham.

L6i 55.4, Tat sau d6 bat Ién lai San pham gap 16i héthan truyén tin hiéu dong T4t ngudn béng cach s& dung cong tac
co. ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va chd cho san phdm khai chay.

Néu may dang dung thiét bi chéng dét bién
dién, hay thao thiét bj nay ra. Cdm san phadm
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Bang 12-2 Théng bao 16i nghiém trong (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh dong dwoc dé xuét

trwc tiép vao 6 dién. Str dung cong téc ngudn
dé bat san pham.

Néu may van bao I8i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hoac cac t&
bwém hd tro kém theo hop san pham.

L&i 79 T4t sau d6 bat lai

San pham gép 16i chwong trinh co s& ndi bo.

T4t ngudn bang cach st dung cong tac
ngudn, ché it nhat 30 gidy, va sau d6 bat lai
ngudn va chd cho san phdm khéi chay.

Néu ban vira I&p mét thanh DIMM bd nhé vao
san pham, tit san phdm, thdo thanh DIMM bd
nhé ra, I&p thanh DIMM nay tré lai d& dam
bao thanh nay da I&p ding vi tri, va sau doé
bat lai may.

Néu may dang dung thiét bi chéng dot bién
dién, hay thao thiét bi nay ra. Cdm san pham
trwc tiép vao 6 dién. Str dung cong téc ngudn
dé bat san pham.

Néu may van bao 18i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hoac cac t&
bwém hd tro kém theo hop san pham.

L6i may quét #, Tat sau do bat Ién lai

San phdm gép 16i trong viing truc dudi may
quét.

Tt ngudn bang cach st dung cong tac
ngudn, ché it nhat 30 gidy, va sau d6 bat lai
ngudn va chd cho san phdm khai chay.

Néu may dang dung thiét bi chéng dot bién
dién, hay thao thiét bi nay ra. Cdm san pham
trwc tiép vao & dién. St dung cong tic ngudn
dé bat san pham.

Néu may van bao I8i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hoac cac t&
bwém hd tro kém theo hop san pham.

L&i B Nhiét Ap 50.x

San pham gép 16i phan cirng noi bo.

1. T&t ngudn bang cach dung nut cong tic
ngudn, va sau do doi it nhat 30 giay.

2. Néu may dang dung thiét bi chdng dot
bién dién, hay thao thiét bj nay ra. Cdm
san pham tryc tiép vao 6 dién.

3. Batngudn dién va doi cho san phdm
khé&i chay.

Néu may van bao I8i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hoac cac t&
buwéd'm hd tro’ kém theo hop san pham.

Léi Dich vu 79, Tt sau dé bat lai

San pham gép su cb & khe cdm thanh DIMM.

Tt ngudn bang cach st dung céng téc
ngudn, che it nhat 30 giay, va sau d6 bat lai
ngudn va chd cho san phdm khai chay.

Néu ban vira ldp mot thanh DIMM bd nhé vao
san pham, tit san phdm, thao thanh DIMM bd
nhé ra, I&p thanh DIMM nay tré lai dé dam
bao thanh nay da I&p ding vi tri, va sau dé
bat lai may.
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Bang 12-2 Théng bao 16i nghiém trong (con tiép)

Théng bao trén panen diéu khién

M6 ta

Hanh déng dwoc dé xuat

Néu may dang dung thiét bi chéng dot bién
dién, hay thao thiét bj nay ra. Cdm san phadm
truc tiép vao & dién. St dung cong téc ngudn
dé bat san pham.

Néu may van bao 16i, hay lien hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hb trg kém theo hop san pham.

L6i May Quét 52

San pham gép 16i phan cirng ndi bo.

Tt ngudn bang cach st dung cang tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va chd cho san phdm khdi chay.

Néu may dang dung thiét bi chéng dot bién
dién, hay thao thiét bj nay ra. Cdm san phadm
trwe tiép vao & dién. Str dung cong téc ngudn
dé bat san pham.

Néu may van bao 16i, hay lien hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hé trg kém theo hop san pham.

L6i Quat 57, Tat sau dé bat tré lai

San pham bij 16i & quat gan trong may.

Tt ngudn bang cach st dung céng tac
ngudn, chd it nhat 30 gidy, va sau dé bat lai
ngudn va chd cho san phdm khdi chay.

Néu may van bao 16i, hay lien hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwém hé trg kém theo hop san pham.
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Sw cd hién thi ctia bang diéu khién

A THAN TRONG: Tinh dién c6 thé tao ra nhitrng lan den hodc dém den xuét hién trén man hinh hién thi
ctia bang diéu khién. Khong dugc cham vao man hinh bang diéu khién néu ban cé thé da tich dién (vi
du nhw, khi bwéc trén thdm trong phong cé d6 am thap).

Nhirng 1an den hodc dém den co thé xuét hién trén man hinh hi,én thi cGia bang diéu khién san pham,
ho&c man hinh co thé chuyén sang mau tréng néu san pham tiép xdc voi truong tir tinh hoac dién tor.
Dé giai quyét sy cd nay, hay thwe hién quy trinh sau:

1. Tétsan pham.

2. Mang san phdm khai noi cé trwdng tir tinh hodc dién tir.

3. Batlai san pham.

VIWwW Sw cb hién thj ctia bang diéu khién 201



X ly ket giay

Nguyén nhan ket giay

Thinh thoang, gidy hoac céc loai vat liéu in bi ket trong qua trinh in 4n. Mot sb nguyén nhan cua hién
twong néi trén bao gom:

Khay nap gidy dwoc nap khéng ding cach hoac quéa nhiéu, ho&c thanh dan vat liéu in khéng dwoc
cai dung cach.

Vat liéu in dwoc thém hodc 14y khéi khay nap gidy trong qua trinh in hodc khay nap gidy da bj thao
khéi sa&n pham trong qua trinh in.

N&p hop muc bi hé trong qua trinh in.
Qua nhiéu trang gidy chéng lai trong khay xuét gidy, hodc cac trang gidy lam nghén noi xuat gidy.

Vat liéu in dang st dung khéng dap (ng céc tiéu chuan ky thuat cta HP. Xem Giay va Phuong
tién In thudc trang 55.

Vat liéu in bi hdng hodc cé vat la dinh vao, vi nhu kep gidy hodc kim cai gidy.

Mbi trwdrng noi cat gilr vat liéu in qua khod hodc qua dm wét. Xem Gidy va Phuong tién In
thudc trang 55.

Noi can xem xét khi ket giay

Gi4y c6 thé bj ket & nhirng bd phan sau:

Trong khay tw déng nap tai liéu (ADF)
Trong noi nap gidy

Trong bd phan in hai mat tw déng
Trong noi xuét gidy

Bén trong san pham

Tim va lay gidy ket bang cach dung cac hudng dan trong trang sau. Néu ban khong thay ré noi ket
gidy, dau tién hay nhin vao bén trong san pham.

Bot mwe khong bam dinh chat c6 thé van con sét lai sau khi bj ket gidy. Sw ¢b nay thwong sé tw bién
mat sau khi ban in mét vai trang.

Xt ly gidy ket trong khay ADF

Thinh thoang, vat liéu in bj ket qua trinh fax, sao chép, hoac quét tai liéu.
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Ban phat hién’ket vat liéu in do théng bao Dpc feeder jam Clear, Reload (Ket gidy trong khe nap X0
ly, Nap lai) xuét hién trén man hinh bang diéu khién san pham.

e Khay nap ADF c6 gidy nap vao khéng dung cach hoac qua day. Xem Nap gidy va phwong tién in

thudc trang 60 dé biét thém théng tin.

e Vatliéuin khong dat chi tiéu ky thuat cia hang HP, vi du nhw chi tiéu vé khd hoac loai gidy. Xem
Gidy va Phuong tién In thudc trang 55 dé biét thém thong tin.

1. M& nap day khay ADF.

¥ GHI CHU: Kiém tra xem b&ng dan van chuyén bén trong khay ADF d3 dwoc thdo ra hay chua.

2. Théo bd phan lam sach gidy ket. Dung ca hai tay nhéc hai can d& 1&n cho dén khi chiing tach khéi
khéa. Xoay va nhac by phan lam sach ra va dat sang mét bén.

3. Nh4c can gat mau xanh |a cay, xoay truc cho dén khi truc mé ra.
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4. Nhe nhang lay gidy ra ma khong lam rach gidy. Néu ban thy lwc can, hay lam theo buéc ké tiép.

5.

6.  Khivat liéu in gan ra hét bén ngoai, nhe nhang kéo gidy theo hwéng trén hinh minh hoa.

=

7. Doéng ndp xudng may quét hinh phang.

&
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8. Ha can gat mau xanh |4 cay.

9. L&p lai bd phan lam sach bang cach I&p vao theo hinh minh hoa. An vao hai g& cho dén khi bo
phan n,éy kh&p vao dang vi tri. Lap dat bc}’phén lam sach dung cach, vi hién twong ket giay sé tai
dién néu bd phan lam sach khéng dwoc 1ap dat dung cach.

Xt ly giay ket trong khay nap giay

/A THAN TRONG: [(héng dung vat sac nhon nhw kep hodc kim nhon dé x( ly ket vat liéu in. Hdng héc
do céac vat nhon sac gay ra sé khong dwoc bao hanh.

Khi thao vat liéu in bi ket, kéo vat liéu in thdng ra khéi san pham. Viéc kéo vat liéu in ra khdi sdn phdm
theo hwéng tao thanh géc sé gay hw hdng cho san pham.
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Bf GHI CHU: Tuy vao vi tri ket gidy, mot sb buwdc thao tac c6 thé dwoc bd qua.

1. M& ctlra ra gidy phia sau.

2,

3.

4. Bang ca hai tay, nam lay mot phia clia vat liéu in ma nhin thay rd nhat (phia nay bao gém ca phan
& gilra) va can than kéo no ra khdi san pham.
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5. Déng nép hdp muc in.

7. Bang ca hai tay, nam lay mt phia clia vat liéu in ma nhin thay ré nhét (phia nay bao gém ca phan
& gitra) va can than kéo noé ra khoi san pham.

8. Né&u khong trong thay vat liéu in, hdy mé nap hop muc in va thdo hdp muc ra, sau d6 xoay thanh
dan vat liéu in phia trén ra. Can than kéo vat liéu in 1&n va lay ra khdi sdn pham.

9. Ddbng khay 2 va khay tuy chon 3

10. Déng nép gidy ra phia sau.

Xt ly gidy ket trong b in hai mat

A THAN TRONG: Khong dung vat sac nhon nhu kep hoac kim nhon dé thao gidy ket. Hong hoc do cac
véat nhon sac gay ra sé khéng dwgc bao hanh.

Khi thao vat liéu in bi ket, kéo vat liéu in thdng ra khéi san pham. Viéc kéo vat liéu in ra khdi sdn phdm
theo hwéng tao thanh géc sé gay hu hdng cho san pham.
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Br GHI CHU: Tuy vao vi tri ket gidy, mot sb buwdc thao tac c6 thé dwoc bd qua.

1. M& ctra ra gidy phia sau.

2,

3.

4. An chét mau xanh trén ndp 16i dan hai mét ty dong trén mét trwéc clia san phdm xudng.
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5. Bang ca hai tay, ndm ldy mét phia cta gidy in ma nhin thdy ré nhat (phia nay bao gém ca phan &
gitra) va can than kéo né ra khéi san pham.

Br GHI CHU: Néu ban khong thé tam vat liéu in bang tay, hay thwc hién theo X Iy gidy ket & khu
vuwc hdép muc in thudc trang 212.

6. Doéng nép I6i dan hai mat tw dong.

7. Léap lai khay 2 vao.

8. Dong ngan & phia sau, va sau dé mé nap 16i dan hai mét ty dong trén mét sau ctia sdn pham.
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9. Bang ca hai tay, ndm l4y mét phia cla gidy in ma nhin thay ré nhat (phia nay bao gém ca phan &
gitra) va can than kéo né ra khdi s&n pham.

Xt ly gidy ket & ngan gidy ra phia sau

DPau khay dwng giay ra (hwéng xudng)

/A THAN TRQNG: Khéng diing vat sac nhon nhw kep hodc kim nhon dé thao gidy ket. Hong héc do cac
vat nhon sac gay ra sé khéng dwoc bao hanh.

Bang c4 hai tay, ndm lay mét phia cla gidy in ma nhin thay r6 nhat (phia nay bao gom cé phan & gitra)
va can than kéo né ra khéi san pham.
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DPay khay dwng gidy ra (hwéng Ién)

A THAN TRONG: Khéng dung vat sdc nhon nhu kep hodc kim nhon dé thao gidy ket. Hdng héc do cac
vat nhon séc gay ra sé khéng dwoc bao hanh.

1. M& clra gidy ra thang.

2,

3. Bang c hai tay, nam lay mot phia clia vat liéu in ma nhin thay rd nhat (phia nay bao gém ca phan
& gitra) va can than kéo né ra khaéi may in.

Br GHI CHU: Néu ban khong thé tam vat liéu in bang tay, hay thwc hién theo X Iy gidy ket & khu
vire hép mue in thudc trang 212.

4. Pong clra gidy ra thang.
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X ly gidy ket & khu vire hép mwe in

A THAN TRONG:  Khong dung vat sac nhon nhu kep hodc kim nhon dé thao gidy ket. Hdng héc do cac
vat nhon sac gay ra sé khéng dwoc bao hanh.

Khi thao vat liéu in bi ket, kéo vat liéu in thang ra khoi s,én pham. Viéc kéo vat liéu in ra khéi sdn pham
theo hwéng tao thanh goc sé gay hw hédng cho sén pham.

1. M& nap hop muc in, va lay hop muc in ra.

A\ THAN TRONG: Dé tranh héng hop muc, han ché téi da tiép xtc truc tiép véi anh sang.

2. Trén san phdm, mé& nap gidy ra phia sau, va sau d6 xoay chbt thoat ap suat mau xanh xuéng.

3. Bang ca hai tay, ndm lay mét phia clia gidy in ma nhin thay ré nhét (phia nay bao gom ca phan &
gitra) va can than kéo né ra khdi s&n pham.

5. Déng nép gidy ra phia sau.
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X ly giay ket khéi ngan kep gidy thuan tién (chi danh cho HP LaserJet

M2727nfs mfp)

Dé giadm rui ro ket gidy do kep gidy, hay ddm bao rang ban chi déng kep tdi da 20 trang gidy in (80 g/

m2 hodc 20 Ib) méi lan.

1. TatHP LaserJet M2727nfs mfp, va sau d6 mé& nap ngan kep giay.

B GHI CHU: Viéc m& clra ngan kep gidy sé lam v hiéu héa tinh nang ngén kep gidy.

2. Thao hop dung kep gidy khoi san pham.

3. LAy tat ca kep gidy bi Idng khoi ngan kep gidy va khéi hdp chiva kep gidy.

4. Thay hdp chiva kep gidy

=
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5.

6.

DPong nép day ngan kep gidy, va sau do6 bat sdn pham.

Nap gidy in vao dé thtr ngan kep gidy thuan tién. Lap lai bwéc 1 dén 6 néu can.

Tranh tinh trang ket giay tai dién

Kiém tra xem khay nap gidy c6 qua day hay khong. Dung tich khay nap giy thay doi tuy theo loai
giay in ma ban dang st dung.

Kiém tra xem cac dwong dan gidy da dwoc chinh dung vi tri chwa.
Kiém tra xem khay nap gidy da dwoc I&p chac chén vao dang vi tri chuwa.
Khéng nap gidy in vao khay nap gidy khi san pham dang in.

Chi dung loai va khd gidy in HP khuyén nghi s& dung. Xem Gidy va Phuong tién In
thudc trang 55 dé biét thém théng tin vé cac loai gidy in.

Khéng duoc xoe g|ay ra trwde khi nap gidy vao khay. Khi mé ram gidy, ndm chat gidy bang ca hai
tay va xodn gidy bang cach xoay hai tay ban theo chiéu ngwoc nhau.

Khéng dwoc dé gidy in dinh chéng trong khay dwng gidy ra. Loai vat liéu in va lwong muc in st
dung sé& anh hwdng dén dung tich khay gidy ra.

Kiém tra d{é\u ng">i ngudn dién. Kiém’tra dé dam bao day cam dién duoc gan cb dinh vao san pham
va bo ngudn cap dién. Cadm day c&dm dién vao & cam dién tiép dat.
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Giai quyét cac sw co vé chat lwong hinh anh
Cac sw c6 khi in an

Van dé vé&i chat lwong in

Thinh thoang ban c6 t,hé gap phai van dé voi chat lvong in. Thong tin trong cac muc sau day sé giap
ban nhan dang va khac phuc cac van dé nay.

Bf GHI CHU: Néu ban dang gap van dé vé sao chép, xem Céc van dé sao chép thudc trang 222.

Cac van dé chung vé chat lwong in

Céc van dé sau day mo ta gidy c6 kich thudc thu da di qua san pham bang canh ngan trudc. Cac vi
du nay s& minh hoa van dé c6 thé anh hwdng dén tat ca cac trang ma ban in. Cac chi dé ké tiép liét
ké nguyén nhan va giai phap théng thuwéorng cho méi vi du.

Swcd Nguyén nhan Giai phap
Ban in mo hodc khong rd. Phwong tién khéng dap tng tiéu chudn kj S dung nhi*ng phwong tién dap tng chi
thuat ctia HP. tiéu ky thuat cia HP. Xem Gidy va Phuong
tién In thudc trang 55.
Aa " Cc ] A . R A .
Hop muc in co thé bj 16i. Néu ban dang dung Thay hép mwe. Xem Hop muc in
Aa Cc hop muc khong phai ciia HP, khong co thong  thudc trang 185.
Aa Cc béo nao xuét hién trén bang diéu khién hodc
trong HP ToolboxFX. Néu hop myc chwa gan can hodc chua hét,
Aa Cc hay kiém tra thanh truc mwc xem thanh nay
Aa Cc 6 bi hw hdng hay khéng. Néu co, hay thay
hép myc in.
Néu toan b trang bi nhat thi mtc diéu chinh  Diéu chinh mat d6 muc va khéng chon Ché
mat dé muc in qua it hodc da bat Ché Do Tiét Do Tiét Kiém & phan Dac Tinh cla san
Kiém. pham.
Vét bot myc xuét hién. Phuong tién khong dap ng tiéu chudn k§ St dung nhirng phwong tién dap ¢ng chi
thuat ctia HP. tiéu ky thuat cia HP. Xem Gidy va Phuong
I T tién In thudc trang 55.
'AOB‘b.CC D a dx A ,th,‘\ A I h\- H~ I‘ hd 3 dﬁ 7 X H...
S PR wong dan giay co thé can lau chui. ay lam sach dwong dan giay. Xem Hay
AOB‘bCC lam sach dwéng dan gidy thude trang 188,
AaBbCcC. hodc xem Trg gilp trwc tuyén
N DL HP ToolboxFX.
AcBbCc
AaBbCc.
C6 hién twong mét ky tu. M6t t& vat liéu in co thé bi 16i. Thtv in lai.
Murc dd 4m chia gidy khdng déu hoac gidy c6  Thiv gidy khac, chang han nhw gidy chét
AQBbCc nhitng diém am trén bé mit. lwgng cao dwgc danh riéng cho cac may in
~ laser. Xem Gidy va Phuwong tién In
AaBbCc Lo gidy 6 16i. Qua trinh san xuét co thé khién  thuac trang 55.
AasbCc mot sb viing khdng an bat muc.
AARDCc HOp muc in 6 thé bj I6i. Thay hop muwe. Xem Hop muc in
thudc trang 185.
AnBYCcC

Néu may van bao 16i, hay lién hé HP. Xem
www.hp.com/support/LJM2727 hodc cac t&
bwédm hd tro kém theo hdp san pham.
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Céc vét doc hodc dai xuat hién

trén trang.

AcBh(Ca
AuBkCa
AUBh(Ca
ACB(Ca
Ac1BH(Ca

Hop muc in c6 thé bj 16i. Néu ban dang dung
hop mwc khdng phai cia HP, khéng cé thong
bao nao xuét hién trén bang diéu khién hodc
trong HP ToolboxFX.

Thay hdop myc. Xem Hop muc in
thuéc trang 185.

Lwong béng bdt mau nén tré nén

khéng chép nhan duoc.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Phwong tién khéng dép trng tiéu chuén ky
thuéat cua HP.

Dung trang khac cé trong lwgng nhe hon.
Xem Gidy va Phwong tién In
thudc trang 55.

Khay nap gidy wu tién gidy don cé thé da
dwoc lap d&t khong dung cach.

Hay dam bao réng khay nap gidy wu tién
gidy don da lap vao dung vi tri.

Thoéng s6 mat do in qua cao.

Giam théng sb mat do in bang

HP ToolboxFX hodc may chi Web nhung.
Thao tac nay sé lam gidm hiéu (rng td bong
nén.

Mai treérng qua kho (do am thap) co thé lam
tang hiéu (rng t6 bong nén.

Kiém tra méi trwdng quanh san pham.

Hop muyc in c6 thé bi 18i. Néu ban dang diing
hép muwc khong phai ctia HP, khdng cé théng
bao nao xuét hién trén bang diéu khién hoéc
trong HP ToolboxFX.

Thay hép mue. Xem Hop muc in
thudc trang 185.

V&t ban bot mwe xuét hién trén

phwong tién.

AaBbCc
AaBRLc
AaBkCc
AaBLCc
AaBbCc

Phwong tién khéng dép trng tiéu chuan ky
thuéat cua HP.

St dung nhirng phwong tién dap &ng chi
tiéu ky thuat cia HP. Xem Giéy va Phuong
tién In thudc trang 55.

Néu vét ban bot bwc xuat hién trén canh trén
clia gidy c6 nghia 1a cac thanh dan phwong
tién bi ban, hodc manh vun d3 tich tu trén
dwong dan in.

Lau chui dwdng dan gidy va thanh dan gidy
in. Xem Hay [am sach dwdng dan gidy
thudc trang 188.

Hop muc in c6 thé bj 16i. Néu ban dang dung
hop mwc khdng phai ciia HP, khéng cé thong
bao nao xuét hién trén bang diéu khién hodc
trong HP ToolboxFX.

Thay hdép myc. Xem Hop muc in
thuéc trang 185.

Nhiét d6 bd nhiét ap co thé qua thap.

Chac chan |a ban da chon loai gidy in thich
hop trong trinh didu khién may in.

Dung tinh nang in lwu tri dé cai thién tinh
nang say néng muc in. Xem In lwu triv
thudc trang 86.
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Nguyén nhan

Giai phap

Bot myc dé& dang vay ban khi

cham vao.

AaBbCc
i
Al
AaBbCc
AaBbCc

San pham chua dwoc cai dé in loai gidy in
ban mudn in trén dé.

Trong trinh diéu khi&n may in, chon tab
Paper/Quality (Gidy/Chét lwgng) va chinh
Paper Type (Loai Gidy) sao cho twong trng
v6i loai gidy ma ban dang in. Téc d6 in c6
thé cham hon néu ban dinh s dung gidy
nang.

Phuwong tién khéng dap tng tiéu chuén ky
thuat cia HP.

St dung nhirng phwong tién dap tng chi
tiéu ky thuat cia HP. Xem Gidy va Phuong
tién In thudc trang 55.

Puwong dan gidy cé thé can lau chui.

Lau don san phdm. Xem Hay |am sach
dwong dan gidy thude trang 188.

Ngudn dién c6 thé bi 15i.

CAm phich san pham tryc tiép vao 6 cadm
dién xoay chiéu thay vi cdm vao bang dién.

Nhiét do b nhiét ap c6 thé qua thép.

Duing tinh n&ng in lwu trir d& cai thién tinh
néng sdy néng muc in. Xem In luu triv
thudc trang 86.

Cac vét myc thuwdng xuyén tai
xuét hién cach khoang trén trang.

AoBch.

AaBbCc

San pham chua dwoc cai dé in loai gidy in
ban muén in trén do.

Chéc chén la ban da chon loai gidy in thich
hop trong trinh diéu khién may in. Téc dé in
¢6 thé cham hon néu ban dinh st dung gidy
nang.

AaBbCc’[™

Cac b phan bén trong co thé bj dinh muc.

Van dé thwong tw mat di sau khi in thém vai
trang.

AaBbCc ™
AaBbCc, -

Puwéng dan gidy c6 thé can lau chui.

Lau don san phdm. Xem Hay |am sach
dwong dan gidy thude trang 188.

Hop muc in co thé bj hdng.

Néu vét lap di lap lai xuat hién & vi tri twong
tw trén mot trang, hay lap hop muc in HP
mé&i. Xem Hop muc in thudc trang 185.

Trang in c6 nhiing ky tw bij 16i.

AaBlbCc
AaBlbCc
AaBlbCc
AaBlCc
AaBlbCc
AaBlbCc

Phuwong tién khéng dap tng tiéu chuén ky
thuat ctia HP.

Dung mét trang gidy khac, chdng han nhuw
gidy chét lwong cao duoc danh riéng cho
cac may in laser. Xem Gidy va Phuong tién
In thudc trang 55.

Néu cac ky tw bj 16i va chiing tao ra mét hiéu
(ng séng, may quét laser co thé can siva
chira.

Kiém tra xem van dé co xuét hién trén ca
trang cAu hinh khong. Néu c6, hay lién hé
v&i HP. Xem www.hp.com/support/
LJM2727 hodc cac t& bwdm hd tro kém
theo hop san pham.
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Trang in bi cong hoac lwgn séng.

San phadm chua dwoc cai dé in loai gidy in
ban mudn in trén dé.

Chac chan |a ban da chon loai gidy in thich
hop trong trinh didu khién may in.

Néu sw cb van con, chon loai vat liéu in st
dung nhiét b6 nhiét ap thép hon, nhw loai
vat liéu in nhe hoac gidy trong.

Gidy in c6 thé da duoc dé trong khay nap
gidy qua lau.

Lat chdng vat liéu in trong khay dwng. Ngoai
ra, thir xoay 180° gidy c6 trong khay.

Duwong dan gidy dang uén cong vat liéu in.

Mé& nap gidy ra phia sau dé in vao dwéong
dan gidy ra thdng xuyén qua may.

Phwong tién khong dap (ng tiéu chuan kj
thuat cta HP.

Dung mét trang gidy khac, chang han nhw
gidy chét lwong cao dwoc danh riéng cho
cac may in laser. Xem Gidy va Phuong tién
n thudc trang 55.

Ca nhiét do cao va do am cao co thé lam
cong gidy.

Kiém tra méi trwéng quanh san pham.

Van ban va dd hoa bj l&ch trén
trang in.

C6 thé ban da nap vat liéu in khéng dung
cach hodc khay nap gidy da qua day.

Kiém tra xem phwong tién c6 dwoc nap
ding cach va cac thanh dan phuwong tién co
bi chat qua hodc 1dng qua so voi chdng gidy
khéng. Xem Nap gidy va phuwong tién in
thudc trang 60.

Phwong tién khéng dép tng tiéu chuén ky
thuéat cua HP.

Dung mét trang gidy khac, chang han nhw
gidy chat lwong cao duoc danh riéng cho
cac may in laser. Xem Gidy va Phuong tién
In thudc trang 55.

gap.

C6 thé ban da nap vat liéu in khéng dung
cach hodc khay nap gidy da qua day.

Lat ngwoc chéng gidy trong khay tiép gidy,
hoac thir xoay gidy 180° trong khay tiép
gidy.

Kiém tra xem phwong tién cé dwoc nap
dung cach va cac thanh dan phuwong tién co
bi ch&t qua ho&c 16ng quéa so véi chéng gidy
khéng. Xem Nap gidy va phuwong tién in
thudc trang 60.

Phwong tién khéng dép trng tiéu chuén ky
thuéat cua HP.

Dung mét trang gidy khac, chang han nhw
gidy chat lwong cao duoc danh riéng cho
cac may in laser. Xem Gidy va Phuong tién
In thudc trang 55.

Puwdng dan gidy dang uén cong vat liéu in.

Mé& nap gidy ra phia sau dé in vao dwéong
dan gi4y ra thdng xuyén qua may.

Cac tui khi bén trong phong bi cé thé lam
chdng bj nhan.

Nhéc phong bi ra, lam phéng né, réi thir in
lai.
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Nguyén nhan

Giai phap

Bo6t muc xuét hién quanh cac ky

tw dain.

Co6 thé da nap phwong tién sai.

Lat chdng gidy trong khay.

Néu c6 nhiéu myc phan tan quanh cac ky tw,

gidy co thé co dién tré suét cao.

Duing mét trang gidy khac, chang han nhw
gidy chéat lwong cao dwoc danh riéng cho
cac may in laser. Xem Gidy va Phuwong tién
In thudc trang 55.

C6 hinh xuét hién trén canh trén
cung cla trang (mau den lién
khéi) 1&p lai phia dwéi trang (trong
trwdng mau xam).

AaBbCc

Cai dat phan mém co thé anh hwéng dén
viéc in hinh.

Trong chuwong trinh phan mém cda ban,
thay déi tong mau (d6 dam) cla trong ma
trong d6 hinh xuét hién I3p lai.

Trong chuong trinh phan mém cda ban,
xoay toan bé trang 180° dé in hinh nhat hon
trwérce.

The tw cac hinh dwoc in c6 thé anh hwéng
dén viéc in.

Thay dbi thtr tw cac hinh sé dwoc in. Vi du,
in hinh nhat hon & phia trén cung cla trang,

va hinh dam hon & phia dwéi trang.

Néu 16i xuat hién sau khi tién hanh tac vu in,
hay tat san phdm trong thei gian 10 phat, va

Hién twong dét bién dién cé thé da anh
hwéng dén san pham.

sau d6 bat san pham dé khéi dong lai tac vu
in.

Cac van dé quan ly vat liéu in

Dung céc thong tin trong phan nay khi sa&n phadm gap cac van dé trong quan ly vat liéu in.

Cam nang hwéng dan vat liéu in

VIWW

Dé dam bao chéat lwong tét nhat, hay dung loai glay chét lwong tbt, khéng bi réng cwa, cét, khac,
I6m dém, vat thé nhd, hat bui, quan géc, bi khuyét, co kep gidy va quan ho&c cong canh.

E)é dat chét lwong in cao nhét, hay dung loai gidy nhan. Cac loai vat liéu in min hon thudng cho
két qua tot hon. .

Néu ban khong biét chéc vé loai gidy ban da nap (vi du nhw gidy th rap hodc téi ché), hay kiém
tra nhan trén bao bi goi giay.

DPlrng dung vat liéu in dwoc thiét két rieng cho may in phun. St dung vat liéu in danh riéng cho
may in la-de.

Khéng dung loai gidy tiéu dé thv dwoc in bang muc nhiét d6 thap, vi du nhw nhikng loai gidy dung
mét sb (rng dung nhiét hoc.

Khong dung loai gidy tiéu dé thw dap ndi hodc ghd ghé.
San phadm dung nhiét va ap suat dé sdy néng muc in 18n gidy. Kiém tra d& dam bao rang gidy mau

ho&c cac mau in s&n dung cac loai mwc twong thich véi nhiét dd sy néng nay (200°C hoadc 392°
F mdi 0,1 giay).
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A\ THAN TRONG: Viéc khong tuan tha theo cac hwéng dan nay sé gay ra ket gidy hoac hw hdng dbi

s > 2
V@i san pham.

Giai quyét cac van dé vat liéu in

Céc sw cb vat liéu in sau day gay ra cac sai léch vé chéat lwong in, ket gidy hodc tham chi gay héng héc

cho s&n pham.

Swcb

Nguyén nhan

Giai phap

Chét lwgng in hodc d6 bam
cla b6t mwe kém

Gi4y qua 4m, nham, n&ng hoac qua nhan ho&c
gidy dwoc dap ndi hodc dwoc lam tr 16 gidy
kém chét lvong.

In thi trén loai gidy khac tir 100 dén 250 véi
do &m tir 4 dén 6%.

Mét ky tw, ket gidy hoéc bi

Cét gitr gidy khong ding cach.

Cét gilr thép gidy trong vat liéu phi chéng &m

nhan clia no.
Gidy c6 hai mat khac nhau. Lat mét gidy.
Qué nhan Gidy qua &m, huéng thé gidy sai hodc cu tric  M& ngén & phia sau ra hodc s& dung loai gidy

the ngén.

c6 tho dai.

Gidy c6 hai mat khac nhau.

Lat mét gidy.

Nhiét dé sdy néng cao sé lam cong gidy.

Bat thong sb cai dit Less paper curl (Gidy it
cong hon).

Trén bang diéu khién, bAm Setup (Cai dat),
duing cac nat mi tén dé chon Service (Dich
vu), va sau do badm OK. Dung céac nut mi tén
d& chon Less paper curl (Gidy it cong hon),
bam OK, dung céc nat mii tén dé chon On
(Bat), va sau d6 bam OK.

Ket gidy, gay hdng san pham

Gidy bi rach hodc c6 rang cua.

St dung gidy khong bi rach hodc réng cua.

S cb khi tiép gidy

Gidy c6 cac goc khong déu.

St dung loai gidy chat lwgng cao danh cho
may in la-de.

Gidy c6 hai mat khac nhau.

Lat mét gidy.

Gidy qua 4m, nham, ndng hodc qua nhan hodc
c6 hwéng thé gidy sai, hodc cé cAu tric the
ngan hodc dwoc dap néi hodc dwoc lam tir 16
gidy kém chét lwong.

Thv dung loai gidy khac tir 100 dén 250 véi d6
Am tir 4 dén 6%.

M@ ngan & phia sau ra hodc st dung loai gidy
c6 tho dai.

Phan in bi léch (khéng
thang).

B6 dan huéng gidy cé thé dwoc chinh khéng
dung cach.

B3 tat ca gidy ra khai khay, chinh lai bo dan
hwéng gidy va sau d6 dé gidy tré lai khay. Didu
chinh bd dan hwéng gidy cho phi hop véi khd
gidy ma ban dang st dung va the in lai.

Hon mét t& gidy cung nap
mot ldc.

Khay gidy c6 thé da bj qua tai.

L&y tat ca vat liéu in ra khéi khay, va sau d6 bo
lai mét sb trang vat liéu in vao khay. Xem Nap
gidy va phwong tién in thudc trang 60.

Gidy c6 thé da bi nhan, gap hoéc bi rach.

Kiém tra xem gidy c6 bi nhan, gap hoac bj rach
khéng. Thir in trén gidy dwoc lay tir thép gidy
khac ho&c thép gidy mai.

Vat liéu in c6 thé bj xoe ra trwée khi nap vao
may.

Nap vat liéu in khéng bi xde. Lam rdi ram gidy
béng cach xoay chdng gidy.

Vat ligu in c6 thé bi qua kho.

Nap gidy méi da dwoc lwu triv ding cach.
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San pham khong day vat ligu
in tlr khay tiép gidy.

San pham c6 thé dang & ché do tiép gidy tha
cong.

e  Néu théng bao Manual feed (Tiép gidy
tha céng) xuat hién trén man hinh bang
diéu khién, bdm OK dé tién hanh tac vy
in.

e  Kiém tra xem san pham c6 & ché do tiép
gidy thi cong khéng va thi in lai.

Truc nap gidy c6 thé bi hdng hodc ban.

Lién hé v&i HP. Xem www.hp.com/support/
LLJM2727 hodc cac t& bwém hd tro keém theo
hop san pham.

Bo dan huéng gidy & khay 2 hodc khay tuy
chon 3 dwoc dat & chidu dai I&n hon khd vat
lieuin.

Diéu chinh bd dan hwéng gidy cho phii hop véi
kh gidy.

Cac van deé vé hiéu suat

Tht thwe hién theo cac chi dan trong phan nay néu céc trang ra khdi sdn phdm, nhwng may khéng in
gi trén chung, hodc san pham khong ra trang nao.

Swchd

Nguyén nhan

Giai phap

Céc trang dwoc in ra nhwng
hoan toan trang.

Bang dan c6 thé van con trong hop muc.

Kiém tra xem bang dan da dwoc lay hét ra khoi
hép mwc chua.

Tai liéu co thé co cac trang tréng.

Kiém tra tai liéu dwoc in xem cé ndi dung trén
tht ca cac trang khong.

May in c6 thé bi I5i.

D& kiém tra may in, hay in mdt trang c4u hinh.
Xem Trang théng tin thudc trang 168.

Mot sb loai vat liéu in ¢d thé lam cham tac vu
in.

In trén mot loai phwong tién khac.
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Cac trang khoéng dwoc in.

May in cé thé khong kéo phwong tién dung.

Xem Céc van dé& quan ly vat liéu in
thudc trang 219.

Vat liéu in c6 thé dang bi ket trong san pham.

XU ly ket gidy. Xem X |y ket gidy
thuéc trang 202.

Céap mang hoac cap USB co thé bj 16 hoac
dwoc nbi khong dang cach.

e Ngétcap & ca hai ddu va cam lai.
e  Th&rin m6t nhiém vu da in dwoc trwdre do.

e  Thtr str dung mét cap USB hodc cap
mang khac.

Dia chi IP cia san pham c6 thé da bj thay dbi.

In thtr mét trang cAu hinh bang bang diéu
khi&n. Xac nhan dia chi IP duoc liét ké trong
hop thoai Properties (Dac tinh).

San pham c6 thé chua dwoc cai lam may in
mac dinh.

Mé& hop thoai Printers (May in) hodc Printers
and Faxes (May in va Fax), nh&p chudt phai
vao san phém, va sau do chon Set as Default
Printer (Cai lam May in Mac dinh).

San phdm cé thé da bj 16i.

Kiém tra bang diéu khién dé xem théng béo I6i.
Xem Cac théng bao & bang diéu khién
thuéc trang 195.

San phdm c6 thé da tam dirng hodc & trang
thai ngoai tuyén.

Mé& hop thoai Printers hoac Printers and
Faxes (May in va Fax), va xac minh xem tinh
trang ctia san pham cé phai la S&n sang hay
khong. Néu may dang Tam dirng, nhap phai
vao san pham va nhap Resume Printing
(Tiép tuc In).

San phdm cé thé chwa co dién.

Kiém tra day dién va kiém tra xem san pham
c6 duoc bat hay khéng.

Cac thiét bi khac dang chay trén may tinh cta
ban.

San phdm nay khong thé chia sé cong USB.
Néu ban cé mét 6 ctrng ngoai hodc hdp chuyén
mang s dung chung mét cdng véi san pham
nay, thiét bi kia cé thé gay anh hwéng. D& néi
va str dung san pham nay, hay ngét thiét bj kia
hodc s dung hai céng USB trén may tinh.

Cac van dé sao chép

Ngan chin cac van dé sao chép

Sau day la mét sb bwdc don gidn ma ban c6 thé lam dé cai thién chat lwong sao chép:

e  Sao chép tir may quét hinh phang . Thao tac nay sé tao ra ban sao chét lwong cao hon sao chép
tlr khay tw déng nap tai liéu (ADF).

e Dung céc ban gbc dat chat lwong.

e Nap vat liéu in dung cach. Néu véj( Iiéu, in k‘hﬁng dwoc nap dung cach, ching co thé bi léch, tao ra
cac anh sao khong rd rang va nhiéu van dé khi dung chwong trinh OCR. Xem hwéng dan tai Nap
gidy va phuong tién in thudc trang 60.

e Dung hoéc tao gidy d& dé bao vé ban gbc cuia ban.
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Ef GHICHU: Kiém tra xem vat liéu in co dap (ng cac chi tiéu ky thuat ciia HP hay khong. Neu vat ligu
in dap rng cac chi tiéu ky thuat cta HP, viéc tai dién cac van dé khi tiép giay cho thay truc nap va dém
tach da bi mon. Lién hé v&i HP. Xem www.hp.com/support/LJM2727 hodc cac t& bwém hd trg kém

theo hop san pham.

Cac van dé vé hinh anh

VIWW

Swcd

Nguyén nhan

Giai phap

Hinh anh bi thiéu hodc mo.

Hop muwc in c6 thé bi 16i.

Thay hop mwc. Xem Hop muc in
thudc trang 185.

Ban gbc co thé bi kém chét lwong.

Néu ban gbc qua me& hoac bi hw héng, ban
sao c6 thé sé bi anh hudng, ngay ca khi ban
da hiéu chinh do twong phan. Néu duorc,
hay tim tai liéu gbc c6 chét lwong tét hon.

C6 thé ban da cai thong s6 d6 twong phan
khéng dung.

Dung nut Lighter/Darker (Sang/Téi) trén
bang diéu khién dé thay dbi cac théng sé vé&
dé twong phan.

Ban gbc c6 thé dung nén mau.

Cac nén mau cé thé khién hinh anh & mat
trwére bi hoa tron vao nén, hodc nén cé thé
hién ra dwéi dang bong khac. Néu duoc,
hay dung tai liéu gbc khdng cé nén mau.

Ban sao xuét hién cac soc dirng
mau trang hodc mau nhat.

Aa ' Cc
Aa ' Cc
Aa ' Cc
Aa ' Cc
Aa " Cc

Phuwong tién khong dap tng tiéu chuén ky
thuat cia HP.

S dung nhirng phwong tién dap tng chi
tiéu ky thuat ca HP. Xem Gidy va Phuong
tién In thudc trang 55.

Hop muc in c6 thé bi 16i.

Thay hép mwe. Xem Hop muc in
thudc trang 185.

Cac duong ké la xuét hién trén
ban sao.

AcB(Ca
AcBI(Ca
AcB(Ca
AcBh(Ca
AcB(Ca

Kinh ADF hoéc kinh phéng clia may quét cé
thé bi bui ban.

Lau chui sach kinh ADF hoac kinh phang
ctia may quét. Xem Lau don san pham
thudc trang 188.

Tréng cam quang trong hép muc cé thé bi
Xwée.

Lap hép muc in HP méi. Xem Hop muc in
thudc trang 185.

Cac vét hoac ndt den xuét hién
trén ban sao.

Murc, keo dan, mwc but xéa, hodc cac chéat
la ¢4 thé dinh trén may quét hinh phang hoac
khay tw déng nap tai liéu (ADF).

Lau don san phdm. Xem Lau don san phdm
thudc trang 188.

Ngudn dién dung cho san pham cé thé
khéng 6n dinh.

Thwce hién lai tac vu in.

Céc ban sao qua md hoac qua
dam.

Cac thong s6 phan mém san phdm hoac
trinh diéu khién may in khéng chinh xéac.

Kiém tra xem céc thong sb chét lwong co
chinh xac hay khong.
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Xem phéan Tro gitp phdn mém cla san
pham dé biét thém thdng tin vé cach thay doi
céc thong sbé nay.

Noi dung van ban khong rd rang.

Cac thong s6 phan mém san phdm hosc
trinh diéu khi&n may in khéng chinh xac.

Kiém tra xem céc thong s chét lwong co
chinh xac hay khéng.

Kiém tra xem EconoMode (Ché do Tiét
kiém) da tt chua.

Xem phan Tro giGip phan mém cla san
pham dé biét thém thdng tin vé cach thay doi
céc thong sbé nay.

Cac van dé quan ly vat liéu in

Swcb

Nguyén nhan

Giai phap

Chét lwgng in hodc d6 bam cla
bot mwe kém

Gidy qua &m, nham, nang ho&c qua nhan
hoac gidy duoc dap ndi hodc dwoc lam tir
16 gidy kém chét lvong.

Ther dung loai gidy khac tir 100 dén 250 véi
dd am tr 4 dén 6%.

MAét ky tu, ket gidy hodc bj nhan

Cét gitr gidy khong ding cach.

Cét gilr thép gidy trong vat liéu phi chéng
&m clia no.

Gi4y c6 hai mat khac nhau.

Lat mét gidy.

Qua nhan

Gidy qua &m, hwéng thé gidy sai hodc ciu
tric thé ngén.

M@ ngan & phia sau ra hodc str dung loai
gidy co tho dai.

Gidy c6 hai mat khac nhau.

Lat mét gidy.

Ket gidy, gay héng gidy

Giy bi rach hodc c6 rang cua.

St dung gidy khong bj rach hoic réng cua.

Su cb khi tiép gidy

Gidy co cac goc khong déu.

St dung loai gidy chat lwong cao danh cho
may in la-de.

Gidy c6 hai mat khac nhau.

Lat mét gidy.

Gidy qua &m, nham, nang hodc qua nhan
hodc co huwéng thé gidy sai, hodc cé cau tric
thé ngén hodc duoc dap ndi hodc dwoc lam
tir 16 gidy kém chét lwong.

Ther dung loai gidy khac tir 100 dén 250 véi
dd am tr 4 dén 6%.

Mé& ngan & phia sau ra hoac st dung loai
gidy co the dai.

Phan in bj I&éch (khdng thang).

B6 dan hwéng gidy cé thé dwoc chinh khéng
dang cach.

Ba tat ca gidy ra khéi khay, chinh lai bo dan
hwéng gidy va sau d6 dé gidy tré lai khay.
Diéu chinh bd dan hwéng gidy cho phu hop
v6i kho gidy ma ban dang s dung va thi in
lai.

Hon mét t& gidy cling nap mét luc.

Khay gidy c6 th& da bi qua tai.

B& bot mot lwong gidy ra khai khay. Xem
Nap gidy va phwong tién in thudc trang 60.

Gidy co thé da bj nhan, gap hoac bj rach.

Kiém tra xem gidy co bi nhan, gap hoéc bi
rach khong. The in trén gidy dwoc lay tir
thép gidy khac hoac thép gidy mai.
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San phdm khong day vat liéu in tov

khay tiép gidy.

San pham c6 thé dang & ché do tiép gidy tha
cong.

e  NéuManual (Thi céng) xuét hién trén
man hinh bang diéu khi&n, bAmOK dé
tién hanh tac vu in.

e  Kiém tra xem san phdm c6 & ché do
tiép gidy thi cong khong va the in lai.

Truc nap gidy c6 thé bi héng hodc ban.

Lién hé v&i HP. Xem www.hp.com/support/
LLJM2727 hodc cac to bwdm hd tro kém theo
hop san pham.

B& dan hwéng gidy & khay 2 hodc khay tuy
chon 3 dwoc d4t & chidu dai lén hon khd vat
liéuin.

Diéu chinh b d&n hwéng gidy cho phii hop
vé6i khé gidy.

Cac van deé vé hiéu suat

Swchd

Nguyén nhan

Giai phap

May khong cho ra ban sao nao.

Khay nap gidy co thé da hét gidy.

Nap vat liéu in vao san phdm. Xem Nap gidy
va phwong tién in thudc trang 60 dé biét
thém thong tin.

Co thé ban da nap ban gbc khong ding
cach.

Trong khay tw dong nap tai liéu (ADF), nap
ban gdc v&i canh hep phia truvdc va bé sé
quét hwong 1én.

Trén may quét hinh phang, dét tai liu gbc
sao cho mét-trén-hwéng-xudng-dudi voi
goc trén-bén-trai cla tai liéu ndm vao vj tri
géc duwéi-bén-phai cia I6p kiéng.

Céc ban sao tréng.

L6&p bang dan cé thé van chua duoc thao
khéi hop myc.

Thao hop muc khdi san pham, thao 16p béng
dan ra, va lap hop muec tré lai vao may.

Co thé ban da nap ban gbc khong ding
cach.

Trong khay ADF, nap ban gbc véi canh hep
hwéng vao trong khay ADF va bé sé quét
hwéng 1én.

Trén may quét hinh phdng, hay dam bao tai
liéu gbc & vi tri mét-trén-hwéng-xudng-dusi
véi géc trén-bén-trai cla tai liéu ndm vao vi
tri géc dudi-bén-phai ctia 16p kiéng.

Phuwong tién khéng dap tng tiéu chuan ky
thuat ctia HP.

St dung nhitng phwong tién dap trng chi
tiéu k¥ thuat ctia HP. Xem Gidy va Phuong
tién In thudc trang 55.

Hop muc in co thé b 1i.

Thay hop mwe. Xem Hop muc in
thudc trang 185.

Ban d& sao chép nham ban gbc.

Khay ADF c6 thé dwoc nap.

Kiém tra va ddm bao khay ADF hién tréng.

Cac ban sao bi thu nho kich
thuwérce.

C6 thé ban da cai san pham thu nho kich
thwéde anh quét.

Trén bang didu khién, bAm Reduce/
Enlarge (Thu nhd/Phéng to) va kiém tra xem
tinh nang c6 duoc cai sang
Original=100% (G6c=100%) hay khong.
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Cac van deé khi quét

Giai quyét cac van dé anh quét

Swcb Nguyén nhan Giai phap
Anh quét c6 chét lwgng kém. Ban gbc c6 thé 1a hinh anh hodc anh chup e D& x6a cac mau anh, thir thu nho kich
thé hé the hai. thwédc anh sau khi quét.

e Inanh quét d& xem chét lwgng ching
co cai thién hay khong.

e Kiémralai cac thong s6 do phan giai
c6 phu hgp voi loai tac vu quét ma ban
dang tién hanh. Xem D6 phan giai va
mau sic clia may quét
thudc trang 112.

o D& co dwoc két qua tét nhéat, hay st
dung may quét hinh phang dé quét thay
vidung khay tw dong nap tailiéu (ADF).

Hinh anh xuét hién trén man hinh cé thé e  Thi hiéu chinh cac théng s6 man hinh
khéng thé hién chinh xac chat lwong ban may tinh cla ban dé xem nhiéu mau
quét. hon (hoac cac gam mau xam). Théng

thwérng, ban sé hiéu chinh théng sé nay
béng cach mé Display (Man hinh)
trong Bang Diéu Khién ctia Windows.

e  Thir hiéu chinh théng sé do phan giai
trong phan mém may quét. Xem Do
phéan gidi va mau sic clia may quét
thudc trang 112.

C6 thé ban da nap ban gbc khoéng dung Duing thanh dan vat liéu in khi ban nap ban
céch. gbc vao khay ADF. Xem Nap gidy va
phuwong tién in thudc trang 60.

May quét co thé bi do. Lau chui may quét. Xem Lau chui tAm kiéng
may quét thudc trang 113.

Céac thdng s6 cai dat dd hoa co thé khéng  Thir thay ddi cac thong sb db hoa. Xem Do
phu hop v&i loai tac vu quét ma ban dang phan gidi va mau sic clia may quét
thuwe hién. thudc trang 112.
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May khéng quét dwoc toan bd C6 thé ban da nap ban gbc khéng ding
anh. cach.

Dung thanh dan vat liéu in khi ban nap ban
gbc vao khay ADF. Xem Nap tai liéu gbc dé
quét thudc trang 106.

N&n mau cé thé khién hinh anh & mat truwéc
bj hoa trén vao nén.

The hiéu chinh cac théng sb nay truéc khi
ban quét ban gbc hodc x& ly nang cao chét
lwgng &nh sau khi ban d& quét ban géc.

Ban gbc dai hon 381 mm.

Chiéu dai tbi da c6 thé quét 1a 381 mm khi
ban dung khay nap gidy tw dong nap tai liéu
(ADF). Néu trang vwot qua chidu dai nay,
may quét s& nglrng lai. (Cac ban sao co thé
dai hon.)

THAN TRONG: Khéng dugc kéo ban gbc
khéi khay ADF; ban c6 thé sé lam hw may
quét hodc héng ban gbc clia ban. Xem X
ly gidy ket trong khay ADF thudc trang 202.

Ban gbc qua nho.

Kich thwéc tbi thiéu ma may quét hinh
phang hé tro 1a 25 x 25 mm. Kich thwéc téi
thiéu ma khay ADF hé tro la 127 x 127 mm.
Ban gbc co thé bj ket vao may. Xem X Iy
gidy ket trong khay ADF thuéc trang 202.

Kich thwédce vat liéu in khéng dung.

Trong théng sé Scan (Quét), hay dam bao
kich thwéc vat liéu in nhap vao du Ién twong
(rng v&i tai liéu ban dang quét. .

Qua trinh quét kéo dai qua lau Mtrc d6 mau hodc do phan gidi hién cai qua
cao.

Thay déi théng sé mau sac va do phan giai
sang thong sb phu hgp véi tac vu ban dang
thwe hién. Xem D6 phan giai va mau sic cua
may quét thudc trang 112.

Phan mém dwoc cai dé& quét tai liéu/anh
mau.

Gié tri hé théng mac dinh la mau, khién may
mét nhiéu thoi gian dé quét, ngay ca khi quét
ban gdc don sac. Néu ban xtr ly anh qua
TWAIN hodc WIA, ban c6 thé thay déi cac
théng s6 dé ban gbc dung dé quét cé mau
xam hodac trdng den. Xem phan Trg gitip
ph&n mém cla sén pham dé biét thém chi
tiet.

Mot tac vu sao chép hodc in da dwoc gl
trwée khi ban ¢ géng tién hanh viéc quét.

Néu mét ngudi khac da giri tac vu sao chép
hoac in trwéc khi ban cb géng tién hanh viéc
quét, tac vu quét sé bat dau néu may quét
khéng ban. Tuy nhién, do s&n phdm va may
quét dung chung bd nhé, nén tac vu quét co
thé sé cham hon.

Cac van deé vé chat lwong quét

Ngan chin cac van dé vé chat lwong quét

Sau day la mét sb bwdc don gidn ma ban cé thé lam dé cai thién chat lwong sao chép va quét:

e S dung may quét hinh phang dé quét thay vi dung khay tw ddng nap tai liéu (ADF).

e Dung cac ban gbc chét lwong cao.
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e Nap vatliéu in dang cach. Néu vat liéu in khéng dwoc nap q’l’mg cach, ching cé thé bi léch, va tao
ra cac anh quét khong ré rang. Xem hwéng dan tai Nap giay va phwong tién in thudc trang 60.

e Hiéu chinh cac thdng s6 phan mém theo y dinh clia ban khi st dung cac trang quét. Xem D6 phan
gidi va mau sac clia may quét thudc trang 112 dé biét thém thong tin.

o Néu san pham clia ban thwong tiép nhiéu gidy méi I1an nap, miéng dém tach can duoc thay thé.
Lién hé voi HP. Xem www.hp.com/support/LJM2727 hodc cac t& bwédm ho trg kém theo hdp sén

pham.

e Dung hoac tao gidy d& dé bao vé ban gbc ctia ban.

Giai quyét cac van dé vé chat lwong ban quét

Swchd

Nguyén nhan

Giai phap

Giy tréng

C6 thé ban da nap ban gbc lat nguoc.

Trong khay tw déng nap tai liéu (ADF), lap
dau-trén ctia chéng tai liéu gbc vao khay nap
gidy ADF, v&i chdng gidy bé-mat-huéng-
Ién-trén va trang dau tién sé quét & trén cling
cta chdng gidy.

Trén may quét hinh phang, dat tai liéu gbc
sao cho mat-trén-huéng-xubng-dwéi voi
goéc trén-bén-trai cla tai liéu nam vao vij tri
géc dwéi-bén-phai clia l6p kiéng.

Qua mo hodc qua dam

Gié tri d6 phan giai va mau sac co thé da cai
khong dung.

Kiém tra lai §& dam bao ban da cai ding cac
théng sb mau sic va do phan giai. Xem Do
phan gidi v mau sic cla may quét

thuéc trang 112.

Cac duwong ké la

Muc, keo dan, muwc but x6a, hodc cac chat
la c6 thé dinh trén mat kiéng.

Lau chui sach bé m&t may quét hinh phéng.
Xem Lau chui tAm kiéng may quét
thudc trang 113.

C6 thé kiéng ADF bi do'.

Lau chui d&i may quét Xem Lau chui tAm
kiéng may quét thuéc trang 113 (xem 3).

Cac vét hodc nét den

Muc, keo dan, muc bt xéa, hodc cac chat
la c6 thé dinh trén mat kiéng.

Lau chui sach b& mat may quét hinh phéng.
Xem Lau chui tAm kiéng may quét
thudc trang 113.

Ngudn dién ding cho san phdm cé thé
khong 6n dinh.

Thuwc hién lai tac vu in.

Van ban khong ro

C6 thé d6 phan giai dwoc cai chwa ding.

Kiém tra d& dam bao cac thong sb do phan
gidi déu dung. Xem D6 phan gidi va mau séc
clia may quét thudc trang 112.

Cac sw cd vé fax

Dé giai quyét cac sw cb vé fax, xem Giai quyét sw cb khi fax thuéc trang 153.
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Toi wu hoa va cai thién chat lwong hinh anh

Dir liéu kiém tra chat lwong in

Cac van dé vé chat lwong in c6 thé dwoc khéc phuc béng cach s dung danh sach kiém tra sau day:

1.

Nh¢ siv dung gidy hodc phuong tién in dap (ng cac tiéu chuan ky thuat. Xem Giay va Phuong
tién In thudce trang 55. Giay cé bé mat min hon thwong tao ra két qua tot hon.

Néu ban st dung phuong tién in dc biét nhw 1a nhan, phim trong subt, gidy bong, hodc tiéu dé
thw, hay dam bép ban da in theo loai. Xem Thay doi trinh diéu khien may in cho phu hop voi loai
va kich thwdc giay thude trang 66.

In trang cAu hinh va tinh trang myc in qua bang diéu khién ctia san pham. Xem Trang théng tin
thudc trang 168.

o Haykiém tra trang tinh trang muc in dé xem c6 ngudn muc in nao sép hét hoac da hét khong.
Khoéng co théng tin nao dwoc cung cap cho cac hép mwe khéng phai ctia HP.

> Néu céc trang khong in dling, van dé sé lién quan dén phan crng. Lién hé voi HP. Xem
www.hp.com/support/LJM2727 hoac cac t& budm hé tro kém theo hdp san pham.

In trang thd» nghiém tir HP ToolboxFX. Néu trang duoc in ra co nghta la van dé lién quan dén trinh
didu khién may in. Thir in tir trinh‘diéu k,hién may in khac. Vi du, néu ban dang st dung trinh diéu
khién may in PCL 6, in ti trinh diéu khién may in PS.

0 Dung Trinh hwéng dan Cai May in trong hop thoai Printers (May in) (ho&c Printers and
Faxes (May in va Fax) trong Windows XP) dé cai trinh diéu khién PS.

Hay thir in tir mdt chwong trinh khac. Néu trang dwoc in dung cé nghia la c6 van dé véi chwong
trinh ban s dung dé in.

Hay kh&i dong lai may tinh va may in, va thir in lai. Néu sw c6 van con, xem Céc van dé chung ve
chat lwong in thuéc trang 215.

Quan ly va cau hinh trinh diéu khién may in

Céc thong sb cai dat Qhét lwong in s& &nh huwdng do m hodc dam cla ban in va phong cach dd hoa
khi in. Ban cling cé thé dung thdng sb cai dat chat lwgng in dé toi wu héa chat lwgng in an trén loai vat
li&u in nhét dinh.

Ban cting co thé thay dbi cac thong so cai dat trong phan dac tinh san pham cho phu hop voi loai tac
vy in ma ban dang tién hanh. Cac théng so0 cai dat sau hién cé trong may, tuy thudc vao loai trinh diéu
khién may in ma ban dang dung.

600 dpi

Tuy chinh: Thong s6 nay cho ra do phan giai nhw thong s6 méc dinh, nhung ban c6 thé thay d6
cau trac thang do.

EB¥ GHI CHU: Viéc thay d6i do phan giai c thé 1am thay dbi dang van ban cla ban.

Tam th&i thay déi thong sé chat lwong in

Dé thay dbi thong sb chat lwgng in danh riéng cho chwong trinh phan mém hién tai, mé& dac tinh trong
menu Print Setup (Cai dat In) trong chwong trinh ma ban dang dung dé in.
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Thay dbi théng s6 chat lwong in cho tat ca tac vu in an trong twong lai

B GHI CHU: Dé xem hwdng dan cho hé théng Macintosh, xem Thay doi cai dat trinh diéu khién may in
cho Windows thudc trang 35.

Déi v&i Windows 2000:

1. Trong khay hé thdng Windows, nhap vao Start (Bét dau), chon Settings (Thong so cai dat), va
sau d6 nhap vao Printers (May in).

et

Nhap phai vao biéu twong san pham.

g

Nhép vao Properties (D&c tinh) hodc Printing Preferences (Sé& Thich In).
4.  Thay dbi thong sb nay, va nhap vao OK.
Déi v&i Windows XP:

1. Trong khay hé thong Windows, nhap vao Start(Bét dau), nhap Control Panel (Bang Diéu khién),
va sau dé nhap vao Printers and Faxes (May in va Fax).

i

Nhap phai vao biéu twong san pham.

g

Nhép vao Properties (D&c tinh), hoacPrinting Preferences (S& Thich In).

4.  Thay déi thong sb nay, va nhap vao OK.

Déi véi Windows Vista:

1. Trong khay hé thong Windows, nhap vao Start(Bét dau), nhap Control Panel (Bang Diéu khién),
va sau do, trong phan Hardware and Sound (Phan cirng va Am thanh), nhap vao Printer (May
in).

2. Nhap phai vao biéu twong sadn pham.

3. Nhép vao Properties (Dac tinh), hodcPrinting Preferences (S& Thich In).

4.  Thay dbi théng sb nay, va nhap vao OK.
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Giai quyét sw c6 ngan kep giay thuan tién

Ngan kep gidy thuan tlen dwoc ché tao dé tranh lam ket gidy do kep gidy. D& gidm rai ro ket glay do
kep gidy, hay d&m bao rang ban chi déng kep téi da 20 trang gidy in (80 g/m? hodc 20 Ib) méi lan.

Swchd Nguyén nhan Giai phap
Ngan kep gidy thuan tién khong dong N&p ngén kep gidy chwa day kin. Ngén kep gidy thuan tién bi ket do kep
kep gidy. gidy.

Dam bao nap ngan kep gidy da dwocday X ly kep gidy bi ket. Xem X(r 1y gidy ket
kin. khdi ngén kep gidy thuan tién (chi danh
cho HP LaserJet M2727nfs mfp)
thudc trang 213.
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Giai quyét sw co két noi

Giai quyét sw c6 két néi truc tiép

Néu san phadm gap su cb két ndi trong khi két ndi trwc tiép vao may tinh, hay thwc hién cac buéc sau:

1.

2
3.
4

Bam bao day cap USB khong dai qua 2 mét (6 feet).
Dam bao ca hai dau day cap USB déu duoc két nbi.
Dam bao day cap USB 14 loai cap Téc d6 Cao 2.0 da qua kiém dinh.

Néu suw cb van con, hay dung mét cap USB khéc.

Cac van dé vé mang

Kiém tra dé dam bao rang san pham dang bat va két néi mang.

Kiém tra cac muc sau dé dam bao rang san pham sén sang in.

1.

San phdm c6 dwoc cdm dién va hién dang bat hay khong?

Hay dam béo rang san pbém da dwoc cémﬂdién va hién dang bat. Néu sy cb van con, cap nguén,
nguon dién hoac san pham clia ban da bi I6i.

Pén Ready (S8n sang) ctia s&n phdm c6 sang hay khong?

Néu dén dang nhap nhay, ban can phai doi dén khi tac vu hién thoi hoan tat.
Man hinh bang diéu khién ctia san phadm c6 tréng hay khong?

e Dam bao rang san phadm da dwoc bat.

e Dam bao san phdm da dwoc I&p dat dung.

Co6 thong bao nao khac ngoai thong bao Ready (S&n sang) hién trén man hinh bang diéu khién
clia san pham hay khéng?

e  Xem tailiéu kém theo san pham dé biét danh sach day du cac thdng bao ctia bang diéu khién
va cac thao tac stra chira.

Giai quyét sw c6 truyén tin hiéu qua mang

Kiém tra cac muc sau @& ddm bao san pham hién truyén duoc tin hiéu qua mang. Thong tin nay thra
nhan rang ban da in trang cau hinh mang (xem Trang thong tin thudc trang 168).

1.

C6 su cb két ndi vat ly nao gitra may tram hodc may chd tap tin va san pham?

Kiém tra xem viéc néi cap mang, kha nang két ndi, va cac cau hinh dinh tuyén cé ding hay khéng.
Kiém tra xem d6 dai cap mang dé c6 dap (ng cac chi tiéu ky thuat cia mang hay khéng.

Céc day cap mang c6 duoc ndi dung cach hay khéng?

E)am b&o rang san pham dwoc ndi vao mang bang cap va cong két néi phu hop. Kiém tra tung két
nbi d& dam béo chung an toan va dung vi tri. Néu sw ¢b van t|ep tuc xay ra, thtr cap hoac cong
khac trén hub hoac bd thu phat. Bén chi bao hoat déng mau hd phach va déen trang thai két nbi
mau xanh gan bén céng két néi & phia sau san pham phai sang Ién.
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Cac thong sb in hai mat va téc dod két ndi clia sadn phdm co6 dworc cai chinh xac hay khéng?
Hewlett-Packard khuyén nghi nén dé théong sb nay & ché do tw dong (théng sb mac dinh).
Ban c6 thé dung lénh "ping" v&i dia chi IP s&n phdm?

Dung hép thoai 1énh dé dung Iénh ping gilra san pham va may tinh. Vi du:

ping 192.168.45.39

Dam bdo rang man hinh két qua Iénh pin hién sé 1an hoan chinh.

Néu ban c6 thé dung lénh pmg v&i san pham, xac dinh xem c4u hinh dia chi IP cho san phdm trén
may tinh c6 dung khong. Néu dung, x6a va sau d6 thém san pham vao lai.

Néu Iénh ping béo I6i, kiém tra xem hub mang c6 bat hay khong, va sau d6 kiém tra cac thong so
két n6i mang, san pham va may tinh dwoc cau hinh dung chung mét mang.

C6 chwong trinh phan mém nao vira dwoc cai thém vao mang?

Dam bdo rang chung twong thich va ching dwoc cai d&t dung cling cac trinh diéu khién may in
phu hop.

Nhirng nguwdi st dung mang khac co in duwgc khéng?

Sw ¢b nay co thé chi dién ra & moét vai may tram. Kiém tra trinh diéu khién thiét bi mang trén may
tram, trinh diéu khién may in, va tai dinh huéng.

Néu nhirng ngwdi st dung mang khac cé thé in dwoc, ho c6 ding cung hé diéu hanh mang hay
khéng?

Kiém tra hé théng ctia ban d& dam bao da cai dat hé diéu hanh mang thich hop.
Ban c6 bat giao thirc két ndi chwa?

Kiém tra trang thai giao thirc clia ban trén trang cAu hinh mang. Xem Trang théng tin
thudc trang 168. Ban c6 thé st dung may chi Web nhung hodc HP ToolboxFX dé kiém tra trang
thai cac giao thirc khac. Xem HP ToolboxFX thuéc trang 170.
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Giai quyét sw co phan mém

Cac sw cb thong thwérng ciia Windows

Théng bao 16i:

"General Protection FaultException OE" (L6i Bao vé ChungLoai trir OE)

"Spool32"

"lllegal Operation” (Thao tac Khéng hop 1€)

Nguyén nhan

Giai phap

Doéng tat ca cac chwong trinh phadn mém, khéi déng lai
Windows, va tht lai.

Chon trinh di&u khién may in khac. Néu ban da chon trinh didu
khi&n may in PCL 6 cuia thiét bi, hay chuyén qua trinh diéu
khi&n may in md phdng postcript cip d6 3 ctia HP hodc PCL 5,
ma c6 thé thwe hién bang chwong trinh phan mém.

Xoa tht ca cac tap tin tam thoi khéi thw muc con Temp (Tam
thoi). Xac dinh tén thw muc nay béng cach mé tap tin
AUTOEXEC.BAT va tim hang lénh "Set Temp =". Tén d&ng
cubi hang 1énh nay chinh la thw muc Temp (Tam th&i). Thw
muc mac dinh la C:\TEMP, nhwng ban cé thé chon thu muc
khac.

Xem cac tai liéu Microsoft Windows kém theo may tinh dé biét
thém théng tin vé cac théng bao 16i cia Windows.

Cac sw cb thong thwéng ciia Macintosh

Bang 12-3 Sw cd vé&i hé théng Mac OS X v10.3 va Mac OS X v10.4

Trinh diéu khién may in khéng dworc liét ké trong Tién ich Cai Bat May In.

Nguyén nhan Giai phap
Phan mém ctia san pham co thé chwa dwoc cai dat hoac cai dat Dam bao Ia PPD ndm trong thu muc sau trén & cieng: Library/
khéng dung. Printers/PPDs/Contents/Resources/<lang>.lproj, trong

dé “<lang>” 1a ma ngdn ngtr gdm hai ky tw cho biét ngén ngi¥ ban
dang dung. Cai lai phdn mém néu can. Xem hwéng dan trong phan
hwéng dan lam quen.

Tap tin M6 Ta May In Bang Ngén Ngi» Postscript (PPD) bi héng. Xéa tap tin PPD ra khéi thu muc 6 cling sau: Library/Printers/
PPDs/Contents/Resources/<lang>.lproj, trong do6 “<lang>"
Ia ma ngdn ngi¥ gdm hai ky tw cho biét ngén ngl ban dang dung. Cai
dét lai phan mém. Xem hwéng dan trong phan huéng dan lam quen.

Tén may in, dia chi IP hoic tén may chi "Rendezvous" hodc "Bonjour" khdng cé trong hop danh sach may in trong muc Tién ich

Cai Dat May In.
Nguyén nhan Giai phap
San pham c6 thé chua sén sang. Chéc chén la cac day cap dworc tiép xtc ding cach, da bat san pham

va dén bao sin sang da sang. Néu ban dang két néi qua céng USB
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Bang 12-3 Sw cd vé&i hé théng Mac OS X v10.3 va Mac OS X v10.4 (con tiép)

Tén may in, dia chi IP hoac tén may chi "Rendezvous™ hoic "Bonjour” khéng c6 trong hop danh sach may in trong muc Tién ich

Cai bat May In.

Nguyén nhan

Giai phap

hoac Ethernet, hay thir két ndi tric tiép véi may tinh hodc siv dung
mot céng khac.

Ban dang st dung t&n san pham, dia chi IP ho&c tén may chi
"Rendezvous" hodc "Bonjour" khéng dung.

Kiém tra t&n san phdm, dia chi IP ho&c t&n may chl "Rendezvous”
hoac "Bonjour" béng cach in trang cAu hinh Xem Trang thong tin
thudc trang 168. Kiém tra xem tén, dia chi IP, hodc tén may chi
"Rendezvous" hodc "Bonjour" trén trang c&u hinh c6 phi hop véi tén
may in, dia chi IP, hodc tén may chi "Rendezvous" hodc "Bonjour"
trong muc Tién ich Cai Bat May In hay khéng.

Cap ghép ndi c6 thé bj 16i hodc chat lwgng kém.

Thay thé cap ghép néi. Dam bao cép st dung cé chét lwgng cao.

M6t Iénh in da khong dwoc glri t&¥i san pham ban muén.

Nguyén nhan

Giai phap

Chudi in nay co thé da bj ngirng.

Mé& chuédi tac vu in, va sau d6 nhép vao Start Jobs (B4t dau In).

Ban dang st dung t&n san pham hoac dia chi IP sai. May in khac ¢
tén, dia chi IP, hodc tén may chi "Rendezvous" hodc "Bonjour" twong
tw co thé da nhan 1&énh in cGa ban.

Kiém tra t&n san pham, dia chi IP hodc t&n may chi "Rendezvous”
hoac "Bonjour" béng cach in trang cAu hinh Xem Trang théng tin
thudc trang 168. Kiém tra xem tén, dia chi IP, hodc tén may ch
"Rendezvous" hodc "Bonjour" trén trang cau hinh cé phu hop véi tén
may in, dia chi IP, hodc tén may chl "Rendezvous" hoac "Bonjour"
trong muc Tién ich Cai Bat May In hay khong.

Tap tin PostScript (EPS) khéng in dwoc bang cac kiéu chir ding.

Nguyén nhan

Giai phap

Su ¢b nay dang xuét hién trong mét sé chuong trinh.

e  Thir tai vé cac kiéu chir chira trong tap tin EPS vao san pham
trwde khi bét dau in.

e  Guitap tin dang ASCII thay vi dang ma nhj phan.

Ban khéng thé in tir thé USB th(r ba.

Nguyén nhan

Giai phap

LAi nay xay ra khi phan mém cho may in ding cdng USB chwa dwoc
cai dat.

Khi thém thé USB clia bén thr ba, ban ¢6 thé can phan mém Hb Tro
Thé Diéu Hop USB chinh hiéu Apple. Hau hét phién ban hién nay
clia phdn mém nay cé thé mua qua trang Web cta Hang Apple.
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Bang 12-3 Sw c¢d vé&i hé théng Mac OS X v10.3 va Mac OS X v10.4 (con tiép)

Khi két néi vé&i cap USB, san phdm khang xuét hién & muc Tién ich Cai B4t May In cta hé théng Macintosh sau khi da Iwa chon

trinh diéu khién.

Nguyén nhan

Giai phap

Sw cb nay do hodc phdn mém hodc mét bd phan phan cirng.

Xt ly sw c6 phan mém
e  Kiém tra xem Macintosh ctia ban c6 hd tro USB khong.

e  Kiém tralai hé diéu hanh Macintosh ctia ban c6 phai 1a Mac OS
X v10.3 hoac Mac OS X v10.4 hay khéng.

e  Chéc chan 1a Macintosh clia ban c6 phdn mém USB thich hop
clia hang Apple.

Xt ly sw ¢6 phan cirng
e  Kiém tra xem san pham da dwoc bat chwa.
e  Kiém tra xem cap USB da duoc tiép xuc ding cach chua.

e  Kiém tra xem ban dang st dung cap USB t6c dd cao thich hop
chuwa.

e  Hay chic chan Ia ban khong cé qua nhiéu thiét bi USB cling néi
vao mot ngudn tir ngudn dién. Ngat cac thiét bj nay ra khéi ngudn
va cho cap truc tiép tiép xtc véi cdng USB trén may cha.

e  Kiém tra xem c6 qua hai hub USB khdng cam dién cling két ndi
trén moét hang cla ngudn cdm. Ngét tit ca cac thiét bi ra khéi
ngudn d6 va cho day cap tiép xtc truc tiép véi cdng USB trén
may chu.

GHI CHU: Ban phim iMac la mét hub USB khéng dwoc cam
dién.

Giai quyét 16i PostScript (PS)

Céc tinh huéng sau day danh riéng cho ngdn ngir PS, va cé thé xay ra khi ban st dung nhiéu ngén ngir

cho san pham.

¥ GHICHU: Dénén théng bao trén man hinh hién thi hodc ban in khi may gap 16i PS, m& pc}p thoai
Print Options (Tuy chon In) va nhap vao nat chon bén canh vung L6i PS. Ban ciing ¢6 thé dung may

chd Web nhung.

Bang 12-4 L6i PS

Van dé

Nguyén nhan

Giai phap

Tac vu in dung kiéu chi¥ Courier (cai d&t
méc dinh clia san phdm) thay cho kiéu
chi¥ ban yéu cau.

Kiéu chir ban y&u cau chua tai vé. Cong
tAc dac tinh c6 thé dung dé in tac vu PCL
trwdc khi may nhan 1énh in PS.

Tai vé kiéu chir mong muén va tién hanh
in lai. Kiém tra loai va vi tri lu kiéu chr.
Tai vé san pham néu co. Kiém tra lai tai
liéu kém theo phan mém.

Trang in khd legal c6 vién cét bét.

Téac vu in qua phure tap.

Ban can in véi do phan gii 600 diém trén
inch, gidm d6 phtrc tap ca trang sép in,
ho&c 14p thém bd nhé.

Ban in trang 16i PS.

Ban in c6 thé khdng dung PS.

Kiém tra @& dam bao rang tac vu in dung
PS. Ki&ém tra xem chwong trinh phan
mém ¢4 loai bé théng sb nao hay tap tin
d4u d& PS da dwoc glri dén san pham
chwa.
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Bang 12-4 L6i PS (con tiép)

Van dé Nguyén nhan Giai phap

L&i Kiém tra Gidi han Tac vu in qua phure tap. Ban can in v&i do phan giai 600 diémtrén
inch, gidm d6 phirc tap cua trang sép in,
hoac lap thém bd nhé.

L6i VM L6i Kiéu chi Chon céc kiéu chi c6 thé tai v& khong
han ché tir trinh diéu khién may in.

Kiém tra Gi¢i han L6i Kiéu chi Chon céc kiéu chi¥ c6 thé tai v& khong
han ché tiy trinh diéu khién may in.
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A Thoéng tin dat hang va phu kién

e D& dat hang ngudn cung cép tai My, hay truy cap vao trang web www.hp.com/sbso/product/
supplies.

e Dé dat hang ngudn cung cap trén toan thé gidi, hay truy cap vao trang web www.hp.com/ghp/
buyonline.html.

e Dé& dat hang ngudn cung cép tai Canada, hay truy cap vao trang web www.hp.ca/catalog/
supplies.

e Dé dat hang nguén cung cép tai chau Au, hay truy cap vao trang web www.hp.com/go/ljsupplies.

e Dédathang ngudn cung cAp tai chau A Thai Binh Dwong, hay truy cap vao trang web www.hp.com/
paper/.

e Dé dat hang phu kién, hay truy cap vao trang web www.hp.com/go/accessories.
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Muwc in (S)

Tén san pham Mo ta S6 bd phan

Hop muc den Cong suét in trung binh clia hdp mycin  Chuén: Chudn: Q7553A
tiéu chudn la khoang 3.000 trang. Céng
suatin trung binh ciia hdp mucinkéodai  Thoi han s& dung dwgc mé rong: Thoi
tudi tho Ia khoang 7.000 trang. San han sir dung dwgc mé réng: Q7553X
lwgng thuc té tuy thudc vao muc dich st
dung.
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B6 nh&

VIWW

Tén san pham Mo ta S6 bo phan

Nang cAp bd nhé (DIMM) 64 MB CB421A
128 MB CB422A
256 MB CB423A
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Cap va cac phu kién giao dién

Tén san pham Mo ta S6 bd phan
Céap USB dAu két néi thiét bj dung céng USB chuén  C6518A

2 mét

d4u két néi thiét bj dung cdng USB chudn  C6520A

3 mét
Day fax Déu néi day dién thoai hai soi 8121-0811
B6 cong cu Nang cap Tinh nangin V&  B& kétnéi may in d& dung tinh nénginvé Q6259A

tuyén HP tuyén diém-dén-diém
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Phu kién xtr ly giay

Tén san pham Mo ta S6 bo phan
Khay tuy chon 3 Khay nap gidy 250 t& kich thwéc chudn  Q7556A
Bo6 hop kep gidy dung lwong 1.500 kep Q7432A
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B6 phan ngwe¢i dung tw thay

Tén san pham Mo ta S6 bd phan

Céc truc nap va dém tach Thay khi san phdm chon nhiéu gidy hodc Lién hé bd phan Cham séc Khach hang
khong chon gidy. Viéc thtr dung cac loai  HP dé dat mua cac bd phan.
gidy khac nhau sé& khéng giai quyét van

dé nay.
Khay tw dong nap tai liéu (ADF) Thay khi khay ADF bi héng ho&c bj I6i Lién hé bo phan Cham s6c Khach hang
chirc nang. HP dé d&t mua cac bd phan.
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B Dich vu va ho tro

Ché dé bao hanh c6 gi®i han ctia Hewlett-Packard

SAN PHAM HP THO'I HAN BAO HANH CO GIOT HAN

HP LaserJet M2727nf va M2727nfs Bao hanh cé gi¢i han mét nam

HP bdo dam v&i ban, 1a ngudi dung true tiép, réng cac san pham phan cirng va phu tung ctia HP sé khoéng cé
cac khuyét tat vé mat vat liéu va kha nang van hanh sau khi mua, trong thdi han quy dinh trén. Néu HP nhan duoc
cac thong bao vé cac khuyét tat nhw thé trong thdi han bao hanh, HP sé& c6 quyén lwa chon, stra chiva hodc thay
thé cac san pham c6 biéu hién c6 khuyét tat. San pham thay thé sé la s&n phdm mdi hodc twong dwong véi san
phadm ma&i vé mat hiéu ndng hoat dong.

HP bdo da&m v&i ban rang, phan mém HP sé khong truc tréc khi xr ly cac 1énh chwong trinh ciia né sau khi mua,
trong th&i han néu trén, gay ra béi cac khuyét tat vé mét vat liéu va kha nang van hanh khi da dwoc cai dét va siv
dung dung. Néu HP nhan dwoc cac thong bao vé cac khuyét tat nhw thé trong thdi han bao hanh, HP sé thay thé
phan mém khéng x ly dwoc cac 1énh chwong trinh clia né gay ra bdi cac khuyét tat do.

HP khong bao dam rang cac san phdm clia HP sé& khong gap I6i hodc bi gian doan trong Itic van hanh. Néu HP
khong thé, trong mot khodng thdi gian hop ly, stra chira hodc thay the bat ky san pham nao trong dieu kién bao
hanh, ban sé& c6 quyén dwoc nhan lai sb tién da trd d& mua sau khi trd ngay san pham doé vé cho HP.

Cac san pham clia HP co thé chira cac chi tiét da dwoc tai ché co chét lvong twong duong bd phan mai vé mét
hiéu nang hoat dong hodc cé thé da dwoc lay lam mau ngau nhién dé kiém tra st dung.

Ché d6 bao hanh khong ap dung cho cac khuyét tat co nguyen nhan tr (a) bao tri hoac xac lap chuan sai hoac
khong thda dang, (b) phan mém, thiét bi ni ghép, cac chi tiét may hodc muc in khéng do HP cung cap (c) chinh
stra hoac st dung trai quy dinh, (d) str dung khong phu hop véi cac dic diém ky thuat clia san pham vé mét moi
trwong da dwoc cong bd, hodc (e) chuan bi moi trwedng van hanh thiét bi hodc bao tri thiét bi khéng dung.

O MUC PO PHAP LUAT BIA PHUONG CHO PHEP, HP CHI CUNG CAP CAC CHE DO BAO HANH TREN VA
KHONG THUA NHAN BAT KY CHE DO HOAC PIEU KIEN BAO HANH NAO KHAC, THE HIEN BANG VAN BAN
HAY LOI NOI, BUQC DIEN TA CU THE HAY KHONG CU THE VA HP TU CHOI MOI YEU CAU HOAC PIEU
KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG BAN BUQC SAN PHAM, CHAT LUONG
VUA'Y, VA TINH PHU HOP CUA SAN PHAM VOl MUC BICH RIENG. Mét s quéc gia/khu vire, bang hoac tinh
khéng cho phép gi¢i han théi han bao hanh déi véi ché dd bao hanh khéng cong b, thi diéu khoan giéi han hoéc
loai trir trén c6 thé khong ap dung dbi véi ban. Diéu nay cho phép ban cé dwoc cac quyén loi cu thé vé méat phap
luat va ban ciing cé thé c6 thém cac quyén loi khac tly theo tirng québc gia/khu vue, bang hodc tinh. Ché d6 bao
hanh c6 gi¢i han ctia HP duoc ap dung cho moi québc gia/khu vuwe hodc dia phwong HP ¢é cung cép dich vu hé
tro' va nhitng noi HP ¢ ban san phdm nay ra thi truéng. Mirc dd bdo hanh cho ban c6 thé khac nhau theo cac
tiéu chuén dia phuong. HP sé khéng diéu chinh hinh dang, tinh phi hop hodc chirc nang hoat déng ctia san pham
dé st dung & cac quéc gia/khu vre khdng nam trong ké hoach cung cip san pham cta HP cho s dung vi cac
ly do luat phap hoac quy dinh.
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O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, CAC GIAI PHAP TRONG BAN CONG BO CHE B0 BAO
HANH NAY CHI AP DUNG RIENG CHO MOI BAN. NGOAI TRU NHU BA NEU TREN, HP HOAC CAC NHA
CUNG CAP CUA HP TRONG MOQI TRUONG HOP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO
VE MAT MAT DU LIEU HOAC CAC THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT
MAT VE LOI NHUAN VA DU LIEU) HOAC CAC THIET HAI KHAC, CO HAY KHONG BU'QC GHI TRONG HOP
DONG, CAC SAI SOT KHONG VI PHAM HOP BONG, HOAC BAT KY THIET HAI NAO KHAC. O mét sb quéc
gia/khu vire, bang hodc tinh khdng cho phép gi¢i han hodc loai trir cac thiét hai ngau nhién hodc gian tiép, thi diéu
khodn gi¢i han hodc loai triv trén cé thé khong ap dung ddi véi ban.

CAC BIEU KHOAN QUY DINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUONG HOP LUAT
PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIQI HAN, HOAC THAY BOI HAY BO SUNG THEM DOI VOI
CAC QUYEN LQI BUQC PHAP LUAT QUY DINH BAT BUQC AP DUNG TRONG VIEC BAN SAN PHAM NAY
CHO BAN.
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Dich vu bao hanh triwd'ng hop khach hang tw stra chiva

VIWW

Céc san pham HP duoc thiét ké va ché tao cung nhiéu b phan cho phép Khach Hang Ty Stra (CSR)
dé giam thiéu téi da thoi gian stra chiva va tao diéu kién linh hoat hon cho viéc thay thé cac bd phan bi
khiém khuyét. Néu trong qua trinh kiém tra, HP phat hién c6 thé sira chiva bang cach dung bd phan
CSR, HP sé truc tiép glri bd phan d6 dén cho ban dé ban tién hanh thay thé. Hién nay cé hai loai b
phan CSR: 1) Nhirng bo phan bat budc phai do khach hang tw stra chiva. Néu ban yéu cau HP thay
thé nhirng bd phan nay, ban sé bj tinh tién van chuyén va thué nhan céng cho dich vu nay. 2) Nhirng
bd phan khéng bat budc khach hang phai tw stra chiva. Nhirng bd phan nay ciing dwoc thiét ké dé
Khéch hang Tu Stra. Tuy nhién, néu ban yéu cau HP thay thé ching cho ban, viéc thay thé nay cé thé
sé& khong tbn tién theo quy dinh dich vu bdo hanh danh cho san pham cuda ban.

Tuy theo kha ndng cung cap va diéu kién dia ly, cac bé phan CSR sé& dwoc glri dén vao ngay lam viéc
ké tiép. Dich vu chuyé&n hang trong ngay hoéc trong bdn gi¢ c6 thé sé tinh thém tién néu diéu kién dia
ly cho phép. Néu ban can gitp d&, hay goi dién cho Trung tam Hb tro' K§ thuat HP va nhan vién kj thuat
se giip huéng dan ban qua dién thoa| HP sé théng bao trong tai liéu gri kém bo phan CSR thay thé
réng ban c6 pha| glri bd phan bj 16i vé lai cho HP hay khong. Trong trwérng hop bat budc phai gvi bd
phan bi I6i vé cho HP, ban phai gri bd phan bi 16 vé lai cho HP trong khoan thoi gian han dinh, thwong
la nadm (5) ngay lam viéc. B phan bj 16i phai dwoc glri vé kém theo céc tai liéu cip kém theo khi gli
hang. Néu ban khéng gl tra lai bd phan bi 16i, HP sé tinh phi thay thé cho ban. Trong chwong trinh
khach hang tw stra, HP sé& thanh toan tat ca cac chi phi van chuyén va hoan trd bd phan va quyét dinh
dich vu van chuyén/van tai sé dung.
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Tuyén bo bao hanh cé gi&i han danh cho hép mwc
San phadm nay ctia HP duwoc bdo dam sé khong cé cac khuyét tat vé mat vat liéu va kha nang van hanh.

Ché d6 bao hanh nay khong ap dung cho nhitng sdn phdm (a) da nap lai muec, tan trang, tai ché hoac
can thiép vao dwéi moi hinh thire, (b) da bi cac sw cb xuét phat tir viéc st dung sai, bao quan khéng
dung, hodc str dung khéng phu hop véi cac ddc diém k§ thuat clia san pham thiét bi vé& mat mai trudng
da dwoc cong bb (c) cé biéu hién hao mon trong qua trinh str dung binh thuéeng.

Bé duoc bdo hanh, xin g s&n pham vé noi da mua (kém theo ban m6 ta sy ¢0 va cac ban in mau)
hoac lién hé bd phan ’hé tro khéch hang ctia HP. HF" sé quyét dinh IL_ya phon hoac doi qho ban san ph,ém
mai thay cho san pham co6 khuyét tat hodc hoan tién lai cho ban soé tién ban da tra dé mua san pham.

O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, HP CHI CUNG CAP CHE PO BAO HANH TREN
VA KHONG THU’A NHAN BAT KY CHE DO HOAC PIEU KIEN BAO HANH NAO KHAC, THE HIEN
BANG VAN BAN HAY LOI NOI, BUQC DIEN TA CU THE HAY KHONG CU THE VA HP TU CHOI MOI
YEU CAU HOAC PIEU KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG BAN BUQC
SAN PHAM, CHAT LUONG VUA 'Y, VA TINH PHU HOP CUA SAN PHAM VOI MUC DICH RIENG.

O MUC DO PHAP LUAT BIA PHUWONG CHO PHEP, HP HOAC CAC NHA CUNG CAP CUA HP
TRONG MQI TRUONG HOP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO VE CAC
THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA
DU LIEU) HOAC CAC THIET HAI KHAC, CO HAY KHONG BUQ'C GHI TRONG HOP BONG, CAC
SAI SOT KHONG VI PHAM HOP BDONG, HOAC BAT KY THIET HAI NAO KHAC.

CAC BIEU KHOAN QUY BINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUONG
HOP LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY BOI HAY BO
SUNG THEM BOI VOI CAC QUYEN LO1 BUOC PHAP LUAT QUY BPINH BAT BUOC AP DUNG
TRONG VIEC BAN SAN PHAM NAY CHO BAN.
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Cham sé6c Khach hang HP

Cac Dich vu Trwc tuyén

Dé truy cap 24 giv vao phan mém riéng cho thiét bi va thong tin san phdm HP m&i nhét va thong tin hd
tro qua két ndi Internet, hay truy cap vao trang Web: www.hp.com/support/LJM2727.

HP Instant §upport Profegsional Edition (ISPE) 1a mét bd cac cong cu trén Web gitp xt ly sy ¢b cho
cac san pham may tinh dé ban va may in. Truy cap vao trang web instantsupport.hp.com.

Ho6 tro qua dién thoai

HP cung cép dich vu hd tro qua dién thoai mién phi trong thdi gian bao hanh. Dé biét sb dién thoai cho
quéc gia/khu vire ctia ban, hay xem t& roi giri kém véi thiét bi nay, hodc truy cap vao trang web
www.hp.com/support/. Trwéc khi goi HP, ban hay chuan bi s&n cac théng tin sau: tén va sb sé-ri cla
san pham, ngay mua, va mé ta van dé.

Théng tin vé cac phan mém tién ich, trinh diéu khién thiét bi, cac thiét bi
dién tor

www.hp.com/go/LJM2727 _software

Trang Web danh cho cac trinh diéu khién bang tiéng Anh, nhung ban co thé tai xudng cac trinh diéu
khién bang cac ngdn ngir khac.

DPat mua phu tung va muec in trwe tiép tir HP

e Hoa Ky: www.hp.com/sbso/product/supplies.

° Canada: www.hp.ca/catalog/supplies

e  Chau Au: www.hp.com/go/lisupplies

e  Chau A Thai Binh Dwong: www.hp.com/paper/

Dé d&t hang cac bo phan va phu kién chinh hang cta HP héy truy cap vao HP Parts Store tai
www.hp.com/buy/parts (chi cé & My va Canada), hodc goi dén s6 1-800-538-8787 (M¥) hoac
1-800-387-3154 (Canada).

Théng tin vé dich vu ctia HP
Pé tim DPai ly Uy quyén cla HP, hay goi dén sb 1-800-243-9816 (M) hodc 1-800-387-3867 (Canada).
O bén ngoai My va Canada, hay goi dén sé hd tro khach hang danh cho quéc gia/khu virc ctia ban.
Xem tai liéu hwong dan kém theo trong hdp may.

Théa thuan vé st dung dich vu HP

Goi 1-800-HPINVENT (1-800-474-6836 (My)) hoac 1-800-268-1221 (Canada). Hoac truy cap vao trang
Web Dich vu Carepaq™ va Géi Cham soc tai www.hpexpress-services.com/10467a.

Dé c6 dich vu m& rong, hay goi dén sb 1-800-446-0522.
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HP ToolboxFX

Dé& kiém tra tinh trang va cai dat thiét b va xem thong tin x Iy sy cb va tai liéu trwc tuyén, hay st dung
HP ToolboxFX. Ban thuc hién cai d&t phan mém day da dé st dung HP ToolboxFX. Xem HP ToolboxFX
thuéc trang 170.

Céc thdng tin va dich vu hé tro ciia HP danh cho may tinh Macintosh

Vao trang www.hp.com/go/macosx dé biét cac thdng tin hd tro Macintosh OS X va dich vu déng ky tai
vé cac ban cap nhat trinh diéu khién.

V3o trang www.hp.com/go/mac-connect danh cho cac san phdm dwoc thiét ké dic biét cho nguoi stiv
dung may Macintosh.
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Théa thuan ve bao tri cia HP

HP c6 mot sb loai thda thuan vé bao tri dap (rng nhiéu nhu ciu hd tro'. Cac théa thuan vé bdo tri nay
khéng thuéc pham vi bao hanh théng thwong. Cac dich vu hf) trg c6 thé khac nhau, tuy theo tirng ving.
Hay tham khao v&i dai ly HP tai dia phwong cla ban dé biét dich vu nao kha dung cho ban.

Théa thuan vé s dung dich vu trwc tuyén

Dé cung cép dich vu hd tro thich hop nhat cho nhu cau cta ban, HP dung céac théa thuan dich vu hd
tro tai ché cuing cac thoi diém tra 1 ¢ chon loc.

Dich vu hé tro’ tai ché hém sau
Thda thuan nay cung cép dich vu hé tro vao ngél’y sau khi ngay nhan dwoc yéu ciu sra chiva bao hanh.

Pham vi mé& rong theo gio va dich vu véq chuyén bo sung ngoai cac khu Vl,J’C,béO hanh ctia HP dwoc
néu trong hau hét cac théa thuan cung cép dich vu tai chd (cung céc I phi bb sung).

Dich vu tai ché (s lwong nhiéu) hang tuan
Théa thuan nay bao gom cac chuyén di bao dudng tai ché hang tuan theo lich trinh danh cho cac co
quan t6 chirc dung nhiéu san pham HP. Théa thuan nay dung cho cac khu virc ¢6 trén 25 san pham
may tram, bao gém céc thiét bi, may vé db thi, may tinh va céc 6 dia.

DPéng goi lai thiét bi

Néu dich vu Chadm séc Khach hang HP xac dinh thiét bi ctia ban can phai hoan tra vé HP dé stra chiva,
hay thuwe hién theo cac buédc bén dwdi dé dong goi lai thiét bi triedre khi glri tra lai.

A THAN TRONG: Hu hdng xay ra trong qua trinh van chuyén do bao géi khdng ding khach hang phai
chiu trach nhiém.

Cach déng goi lai thiét bi.

1. Thao g& va gil lai cac thé DIMM ma ban da mua va l&p d&t trong thiét bi. Khéng dwgc thao thanh
DIMM ban kém theo thiét bi.

A THAN TRONG: Truwdng tinh dién cé thé l[am héng cac thanh DIMM. Khi cam céc thanh DIMM,
hay deo vong chdng tinh dién, hodc thwdng xuyén cham vao bé& mat hdp chdng tinh dién DIMM
va sau d6 cham vao bé mét kim loai cla thiét bi. Dé thao cac thanh DIMM, xem Céc thanh DIMM
bé nh& thudce trang 186.

2. Thao rava gitr lai hép myc in.

A THAN TRONG: Can déc biét luu y nhé thao hop murc ra trude khi van chuyén thiét bi. Hop muc
in dé lai trong thiét bi s& bj rd ri trong qua trinh g&ri hang va lam d& muc ra dong co thiét bj va cac
bd phén khac.

Pé tranh I1a hw héng hop muc in, béy tranh cham vao truc trén hép,’vé cét hop muc in vao trong
hép gidy ban dau khi mua hodc dé & noi khdng cé anh sang truc tiép.

3. Thao va gilr lai day dién nguén, cap nbi mang, va cac phu kién tuy chon.
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4.  Néu c6 thé duoc, xin kém theo ca cac ban in mau va 50 dén 100 trang gidy in hodc vat liéu in khac
da bj 16i khi in.

5. Tai Hoa Ky, hay goi dich vu Cham séc Khach héng,HP dé )’(in hép déng go6i mai. Tai cac khu vue
khac, hay dung hép déng goi cii khi mua thiét bi, néu cé thé. Hewlett-Packard khuyén ban mua
bao hiém cho thiét bi khi van chuyén.

Bao hanh mé rong

H6 tro' ctia HP danh cho san phdm phan cirng ctia HP va tat ca cac thanh phan bén do HP cung cép.
Bao tri phan clrng bao gdm khodng thdi gian tir 1 dén 3 nam tlr ngay mua san pham HP. The customer
must purchase HP Support within the stated factory warranty. Dé biét thém théng tin, hay lién hé vai
Dich vu Cham s6c¢ Khach hang va nhém Hb tro ctia HP.
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Théng so ky thuat

Phan nay chira cac thong tin sau vé san pham:

Céc déc diém k¥ thuat vé hinh thé

Cac dac diém k¥ thuat vé dién

Dién nang tiéu thu

Cac dac diém ky thuat vé mdi trwdng

Do bn
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Cac dac diém ky thuat vé hinh thé

Bang C-1 Cac dac diém ky thuat vé hinh thé

San pham Cao Sau Rong Ning
HP LaserJet M2727nf 690 mm 650 mm 500 mm 17,2 kg
HP LaserJet M2727nfs 780 mm 650 mm 500 mm 20,5 kg
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Cac dac diém ky thuat ve dién

A THAN TRONG: Céc yéu cau vé dién da dwoc thiét ké pht hop véi quoc gialkhu v ban san phém.
Xin ban khaéng chuyén dbi dién thé van hanh. Viéc nay sé lam hdng san pham va vo hiéu héa ché do
béo hanh.

Bang C-2 Cac dac diém ky thuat vé dién

Muc Kiéu 110-vén Kiéu 230-vén

Céc yéu cau vé dién 110 dén 127 V (+/- 10%) 220 dén 240 V (+/- 10%)
50 /60 Hz (+/- 2 Hz) 50 /60 Hz (+/- 2 Hz)

Dong dinh mirc 49 A 29A
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Dién nang tiéu thu

Bang C-3 Lwong dién tiéu thu (trung binh, tinh theo oat)’

Model san pham Pang in? Pang sao chép 2 Sén Sang/Nga 3 Tat
HP LaserJet M2727nf 410 W 410 W 13 W <0,1 W
HP LaserJet M2727nfs 410 W 410 W 13W <0,1 W

1 Céac gia tri trén la dwa theo cac di¥ liéu ban dau. Xem www.hp.com/support/LJM2727 dé biét thong tin méi nhat.

2 Muc dién nang bao cao co gia tri cao nhat khi do bang tat ca cac chi sb von ké& chuan.
3 Céng nghé say néng nhanh

4 Thoi gian phuc héi tir trang thai S&n sang/Ngu sang bat dau in = 8,5 giay.

5 Téc d6 tan nhiét nhanh nhat clia moi kiéu may trong ché dé S&n Sang = 45 BTU/gi&
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Cac dac diéem ky thuat vé méi trwong

Bang C-4 Cac dac diém ky thuat vé méi treong’

Khuyén dung Van hanh Lwu triv
Nhiét do 15° dén 32.5° C 15° dén 32.5° C —20° dén 40° C
(59° dén 90.5° F) (59° dén 90.5° F) (—4° dén 104° F)
D6 &m twong doi 10% dén 80% 10% dén 80% 95% hoéc thap hon

T Céac tri sb co thé thay ddi.
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Bang C-5 Do 6n

Cwong Do Am Céng bb theo tiéu chuan ISO 9296'
In (26 ppm) Lyaq = 6,4 Bels (A) [64 dB (A)]
Sé&n sang

Khong nghe thay

Murc ap suat am - O vi tri dieng xem

Céng bd theo tiéu chuan ISO 9296'
In (26 ppm) Loam = 50 dB(A)
S&n sang Khéng nghe thay
1 Céc gia tri trén la dwa theo cac di¥ liéu ban dau. Xem www.hp.com/support/LJM2727 dé biét théng tin m&i nhat.
2

Céu hinh d kiém tra: HP LaserJet M2727nf in gidy mot méat dung gidy A4 véi téc do 26 ppm.
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Théng tin vé Tuan tha Quy dinh

Phan nay chira cac théng tin vé viéc tuan tha quy dinh sau day:

Quy chudn FCC

Chuwong trinh Quan Iy San phdm Bao vé Méi trwdng

Pao luat Bdo vé Nguwoi tiéu dung St dung dién thoai (Hoa Ky)

Cac yéu cau IC CS-03

Quy dinh ctia EU vé& hoat ddng vién thong

Cac codng bd vé vién théng ctia New Zealand

Tuyén bd vé tinh thich hop

Tuyén bd vé an toan
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Quy chuan FCC

@

D4 kiém tra va xac dinh rang thiét bi nay tuan tha cac gi¢i han cho thiét b k§ thuat sé6 Nhém B, theo
Phan 15 ctia Qui dinh FCC. Cé4c gi¢i han nay duorc thiét ké dé cung cip sw bao vé phiu hop chéng lai
nhi&u cé hai khi 1ap dat trong nha. Thiét bi nay tao, st dung, va cé thé phat ra nang lwong séng vo
tuyén. Néu thiét bi nay khéng dwoc 1ap dat va st dung theo ding hwéng dan, né cé thé gay nhiéu co
hai v&i cac lién lac vo tuyén. Tuy nhién, khdng cé sw ddm bado rang sé khong xuat hién nhiéu tai mot
l&p dat cu thé. Néu thiét bi nay gay nhiéu c6 hai cho dai radio ho&c tivi, ¢ thé dwoc xac dinh béng cach
tat va bat thiét bi, ngwoi st dung nén chinh lai nhiéu bédng mét trong nhirng bién phap sau:

e  Xoay hoéc chuyén lai vi tri cGia &ng-ten nhan.
e Giatang khoang cach gitra thiét bi va bd nhan.
e  Cam thiét bj v&i & dién trén mdt mach khac véi 6 dién cia bo nhan.

e  Tham van vé&i ngudi ban hang cta ban hodc mét chuyén gia radioftivi ¢é kinh nghiém.

GHI CHU: Moi thay dbi ho&c chinh stra ddi véi may in khéng dwoc chap nhan rd rang béi Hewlett-
Packard c6 thé lam mat quyén st dung thiét bi nay cia ngudi st dung.

Can s dung cap giao dién dwoc bao vé dé tuan tha cac giéi han cia Nhém B ctia Phan 15, Qui dinh
FCC.

Thiét bi nay tuan tha Phan 68 ctia cac quy dinh FCC. O' mat sau thiét bi, c6 nhan ghi sb dang ky FCC
va sb lwong may con tuong trng (REN) cho th|et bi nay ben canh nhirng thdng tin khac. Thong tin nay
phai dwoc cung cap cho cong ty dién thoai néu dwoc yéu cau. REN duoc dung dé xac dinh sbé luvong
may c6 thé dwoc ndi vao dwong day dién thoai. Lam dung REN qua murc trén duwdng day dién thoai co
thé dan den tinh trang may khéng reo khi c6 cudc gm dén. Tai hau hét cac vung, nhuwng khéng phai tat
ca, téng s6 REN khong duoc vuot qua nam (5.0). Dé biét chac sb may cé the ndi vao dwdng day dién
thoai, theo tdng s6 REN quy dinh, hay lién lac v&i cong ty dién thoai dé biét s6 REN tbi da cho vung dé.

Thiét bi nay st dung céac loai ddu cdm USOC sau day: RJ11C.

Mot day dién thoai va phich cdm theo dung tiéu chudn FCC dwoc cung cap kém theo thiét bi nay. Thiét
bi nay duworc thiét k& dé nbi vao mang dién thoai hodc hé théng day dién trong nha bang cach s dung
mot dau cdm twong thich theo dung quy dinh & Phan 68. Thiét bi nay khéng dwoc st dung cho dich vu
goi bang tién xu clia cong ty dién thoai. Viéc ndi véi Party Line Service (dich vu dung hai hay nhiéu dién
thoai trong cling mét dwéng day) sé chiu cwde phi cla tiéu bang. Néu thiét bi nay gay thiét hai cho
mang dién thoai, cong ty dién thoai sé théng bao cho quy vi biét trwdc 1a dich vu cé thé tam thoi bi gian
doan. Néu khong thé théng bao trwéc, cong ty dién thoai sé théng bao cho khach hang cang sém cang
tét. Quy vi cling cé quyén ndp don khiéu nai véi FCC néu thay can thiét. Cong ty dién thoai co thé thuc
hién nhirng thay dbi vé phwong tién, thiét bi, van hanh ho&c quy trinh ma cé thé tac dong dén hoat dong
cua thiét bi. Néu viéc nay xay ra, cong ty dién thoai sé thong bao trwérc dé quy vi thwe hién nhirng diéu
chinh can thiét nham duy tri dich vu lién tuc. Néu cé sw cb xay ra véi thiét bi, vui Iong xem cac sb dién
thoai phia trwéc clia cAm nang nay dé biét thong tin vé stra chiva va (hodc) bdo hanh. Néu sy cb nay
gay thiét hai cho mang dién thoai, cong ty dién thoai cé thé yéu cau quy vi thao g& thiét bi khdi mang
cho dén khi sy ¢b dwoc khéc phuc. Khach hang co thé thuc hién nhivng stva chira sau day: Thay bat
ky thiét bi gbc nao di kém vai thiét bi. Bao gdm hop muc in, gia d& khay va héc dung gidy, day dién va
day dién thoai. Khach hang nén I&p dat mét bo chdng dét bién dién AC tai 6 cdm AC ndi vai thiét bi.
Viéc nay nham tranh gay thiét hai cho thiét bi do sdm sét trong khu vuc va cac dot bién dién khac.
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Chwong trinh Quan ly San pham Bao vé Méi trido'ng
Bao vé mai trwong
Cong ty Hewlett-Packard cam két cung cap cac san pham chét luong theo cach bén virng voi moi
trwdng. San phadm nay dworc thiét ké véi mot sb tinh nang lam gidm thiéu tac dong téi mai truong.
San sinh ra khi ozone

San pham nay khéng san sinh mét lwong khi ozone dang ké nao (Os).

Dién nang tiéu thu

Nang lwong st dung gidm dang ké khi & ché do S&n sang/Ngu, giup tiét kiém tai nguyén thién nhién
va tiét kiém tién bac ma khéng anh hudng dén hiéu suét cao clia may. Dé xac dinh trang thai dwoc
chrng nhan ENERGY STAR® clia san pham, xin vui ldng xem T& Thong tin San phdm hodc Ban Chi
tiét Ky thuat. Cac san pham du tiéu chuan ciing dwoc liét ké tai:

http://www.hp.com/hpinfo/globalcitizenship/environment/productdesign/ecolabels.html

Tiéu hao muwc in

Ché do Tiét kiém s dung lweng muc it hon, vi vay co thé kéo dai tudi tho cliia hdp muc.

Str dung giay

Kha nang chon tui dong hodc chon thu cong/ty qcf)ng cac chu’c nang in Hai mat (In ca tr,én hai mét gidy)
va in N-up (in nhiéu trang trén cung moét mat giay) cla thiét bi nay gitp giam lwong giay str dung va
gidm nhu cau vé tai nguyén thién nhién.

B6 phan lam bang chat déo

Céc bd phan lam bang chét déo nang trén 25 gram dwoc danh diu theo tiéu chuén quéc té, giup tang
kha nang nhan biét dé tai ché khi hét tudi tho clia san pham.

Nguon cung cap

That dé dang dé hoan tra va tai ché cac hop mwe da dung hét ciia may in HP LaserJet — hoan toan
mién phi v&i chwong trinh D&i tac Toan cau ctia HP. Cac hwdng dan va thdng tin vé chwong trinh bang
nhiéu ngén nglr dworc giao cung véi mbi may in HP LaserJet va hop mwe mai. Ban sé gitp gidm bot
tac dong téi moi tredng hon niva bdng cach hoan tré nhiéu hop mwe mét lic thay vi cac hop riéng 8.

HP cam két cung cap cac san pham va dich vu sang tao, chat lwgng cao, bén virng véi méi trwong, tv
viéc viéc thiét k& va phan phdi sdn phdm dén viéc sir dung va tai ché. Khi ban tham gia vao chuong
trinh D4i tdc Toan cau cta HP, ching t6i bdo ddm rang cac hop muc in HP LaserJet clia ban dwoc tai
ché dung cach, dwoc x ly dé thu lai chat déo va kim loai dung cho san phdm méi, va tranh dwoc viéc
phai chén 14p hang triéu tan rac thai. Vi cac hop muc nay dwoc tai ché va st dung lam nguyén liéu, né
sé khong quay trd lai véi ban. Cadm on ban da cé trach nhiém véi moi treong!

B¥ GHI CHU: Vuilong chi st dung cac nhan hoan tra khi hoan tra cac hop muc in HP LaserJet. Khéng
st dung nhan nay déi véi cac hop muc HP inkjet, cac hdp mwc khéng phéi ctia HP, cac hop muc db
lai hodc tai san xuét, hodc dé bao hanh. D& c6 thém thong tin vé viéc tai ché hop mwe HP inkjet, xin vui
Iobng xem trang htip://www.hp.com/recycle.
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Hwéng dan Hoan tra va Tai ché

Hop ching quéc Hoa Ky va Puerto Rico

Nhan dinh kém trén hop muc in HP LaserJet ding dé hoan tra va tai ché nhiéu hon mét hdp muc in
HP LaserJet sau khi st dung. Xin vui long lam theo hwéng dan thich hop dwéi day.

Hoan tra Nhiéu hép mwc (hai dén tam hop)
1. Dong gbi mdi hép muwe HP LaserJet vao hdp va tui dwng nguyén ban ctia chang.
2. Budc tbi da tam hop véi nhau bang day da hodc day budc hang (tdi da 70 Ibs).
3. St dung mét nhan van chuyén tra trwdc duy nhét.
HOAC
1. S dung hdp dung phu hop cla ban, hodc yéu cau cung cip hop mién phi qua dia chi

http://www.hp.com/recycle hodc goi 1-800-340-2445 (dwng dwoc tbi da 1a tm hop muc in
HP LaserJet).

2. Str dung moét nhan van chuyén tra trwdc duy nhét.

Hoan tra don lé
1.  Doéng goi hop mwe HP LaserJet vao hop va tdi dwng nguyén ban cuta no.

2. Dan nhan van chuyén vao mét truéc hop.

Van chuyén

Déi v&i viéc hoan tra dé tai ché tat ca cac hop muc in HP LaserJet, hay giao géi hang cho héng van
chuyén UPS trong I4n nhan hang ké tiép, hodc mang t&i diém nhan hang chinh thirc clia UPS. Dé biét
dia diém nhan hang cta UPS tai dia phwong, hay goi s6 1-800-PICKUPS hoac tham trang
hitp://www.ups.com. Néu ban hoan trd bang nhan van chuyén cta Dich vu Buwu chinh Hoa ky (USPS),
hay giao g6i hang cho nhan vién USPS hodc mang t&i vdn phong USPS. Dé biét thém thong tin, hodc
dé yéu cau thém nhan van chuyén hodc hop dé dwng nhiéu hop muc, hay tham trang http://www.hp.com/
recycle hodc goi 1-800-340-2445. Yéu cau UPS t&i gom hang sé phai trd phi gom hang théng thwong.
Céc thong tin c6 thé thay déi ma khoéng bao trudec.

Hoan tra ngoai lanh thé Hoa Ky

Dé tham dw vao Chuwong trinh Déi tac Toan cau ctia HP trong viéc hoan tra va tai ché, ban chi can thuc
hién theo cac chi dan don gian trong t& hwéng dan vé tai ché (co trong géi dwng thiét bi may in méi
clia ban), hodc t&i tham trang http://www.hp.com/recycle. Hay chon québc gia/khu vwe clia ban dé céd
théng tin vé cach hoan tra cac thiét bi may in HP LaserJet

Giay in
San pham nay cé thé st dung gidy tai ché néu nhuw gidy dé dap ing dwoc cac quy dinh trong séch

hwéng dan HP LaserJet Printer Family Print Media Guide. San pham nay phu hop dé st dung gidy tai
ché theo tiéu chuan EN12281:2002.

Gi®i han ve vat liéu

San pham nay ctia HP khéng chira thém thiy ngan.
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San pham nay ctia HP chira mét bd pin c6 thé céq phai dwoc x& ly ddc biét khi hét thdi han st dung.
B pin di kém hodc duwoc Hewlett-Packard cung cap cho san pham nay c6 cac théng tin sau:

HP LaserJet M2727

Dang Carbon monofluoride lithium
Trong lvong 089
Vi tri Trén bang bd dinh dang

Cho phép nguwdi stiv dung co thé di | No (Khong)
d&i sén phdm

©X

Batterij niet
weggooien,
maar inleveren
als KCA.

s

JB& & it 5 Bl IR

D& biét thong tin tai ché, hay dén trang web www.hp.com/recycle, hodc lién hé cac nha chirc trach dia
phwong hay Hiép héi Cong nghiép Dién tir: www.eiae.org.

Virt bé thiét bi thai ra béi ngwdi dung & hé gia dinh riéng tai Lién minh Chau
Au

Biéu twong nay trén san pham hoac bao géi san phadm chi dinh réing san phdm khéng dwoc phép vt
bd cung v&i rac thai sinh hoat khac. Thay vao d6, ban cé trach nhiém virt bé thiét bi khong s dung
bang cach giao né tai mét diém thu gom dwoc chi dinh cho muc dich tai ché thiét bj dién va dién tor
khéng s dung. Viéc thu gom va tai ché riéng cac loai thiét bj khong s& dung cGia ban méi khi virt bé sé&
gitp bao ton tai nguyén thién nhién va dam bao réng thiét bi d6 dwoc tai ché theo cach gilp bao vé st
khde con ngudi va mdi trwdng. D& biét thém thong tin v& noi vivt bd thiét bj khong stv dung dé tai ché,
xin hay lién hé v&i phong hanh chinh dia phwong, dich vu vt bo rac thai gia dinh hodc ctra hang noii
ban d& mua san pham dé.

T& Théng tin An toan dbi véi Nguyén Liéu (MSDS)

Ban co thé nhan To Thong tin An toan d6i véi Nguyén Liéu (MSDS) &p dung cho cc thiét bj co chira
héa chat (vi du nhw muwc in) bang cach lién hé véi trang web ctia HP tai dia chi www.hp.com/go/msds
hoac www.hp.com/hpinfo/globalcitizenship/environment.
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Thoéng tin thém
Dé c6 thém thong tin vé& cac chi dé& méi trwéng nay:
e T& mb ta vé tac dong mdi trwong clia san pham nay va nhiéu sdn pham c6 lién quan cta HP
e  Cam két clia HP ddi v&i méi truong
e Heé thdng Quan ly Méi truerng clia HP
e  Chuwong trinh hoan tra va tai ché khi san pham hét tudi tho
e T& Théng tin An toan dbi véi Nguyén liéu

Hay truy cap vao www.hp.com/go/environment hoac www.hp.com/hpinfo/globalcitizenship/
environment/index.html.
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Dao luat Bao vé Nguwei tiéu dung Sty dung dién thoai (Hoa

Ky)

VIWW

Luat Bdo Vé Ngwoi Tiéu Dung Dién Thoai nam 1991 quy dinh rang bat ky ngudi nao dung may tinh
hoéc thiét bi dién tir khac, bao gdm ca may fax, dé gl cac thong diép Ia bat hop phap, trir nhitng théng
diép c6 noi dung ro rang, chira trén |é trén hodc dwdi cla ting trang guu di hoac trong trang dau tién
khi gtvi, bao gdém ngay glo’ gwi va thdng tin nhan dang doanh nghlep, t6 chire, hodc ca nhan gl thong
diép va sb dién thoai clia may gtri di hodc cla doanh nghiép, t6 chirc khac, hodc ca nhan khéc. (So
dién thoai cho khéng thé la s& 900 ho&c bat ky sé nao khac cé cwédc phi vt qua mire cwéde phi truyén
di liéu duwdng dai hodc dia phuong)
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Céac yéu cau IC CS-03

Lwu y: Nhan cta B6 cong nghiép Canada sé xac nhan cac thiét bi dat yéu cau. Sy xac nhan nay co
nghia la thlet bi nay dap rng mot sd cac yéu cau vé do an toan, ché dd van hanh, tinh nang bdo mat
mang vién théng nhu dwoc md ta trong (cac) tai liéu Yéu Cau Ky Thuat ctia Cac Thiét Bi Dau Cubi
twong (rng. B6 khéng dam bao thiét sé van hanh va théa man yéu ciu cta ngudi st dung. Trwdc khi
cai dat thiét bi nay, ngudi s dung nén ddm bao rang thiét bi dwoc phép két ndi vao cac co s ha tang
vién théng clia cac cdng ty vién théng dia phwong. Thiét cling phai dwoc cai dat phwong thire két nbi
hop ly. Ngudi tiéu ding nén nhan thirc dwoc rang sw tuan tha cac diéu kién ndi trén khéng ngan ngira
dwoc sy sut gidm chat lwong dich vu trong mét sé trwdng hop. Viéc stva chiva thiét bi dwoc xac nhan
phai dwoc phdi hop thuc hién qua bén dai dién do nha cung cap chi dinh. B4t ky hoat déng sira chira
ho&c thay ddi nao do ngudi st dung thwe hién dbi vai thiét bi nay, hodc thiét bi bi 16i hoat dong, déu sé
tao diéu kién cho cong ty vién théng yéu cau ngudi st dung ngat két ndi thiét bi. Ngwoi st dung, vi sw
an toan cla chinh minh, phai dadm béo rang cac dung dién tiép dat cia hé thdng dién, dwdrng day dién
thoai, va hé théng dudng éng kim loai dan nwéc ndi bd, néu ¢, phai duoc két ndi véi nhau. Thong béao
canh giac nay dac biét quan trong & nhirng khu vyc néng thon.

A THAN TRONG: Nguoi st dung khong dwoc thi tw minh két ni cac hé thong nay, ma phai lién hé
nhan vién diéu tra dién lwc c6 kha nang, hodc véi the dién, néu dwoc. Ma S6 Béi Ung Thiét Bi (REN)
cua thiét bi nay 1a 0.7.

Lwu y: Ma Sé Béi ng Thiét Bi (REN) duoc gan cho tirng thiét bi két ndi cung cap sbé céng két ndi tbi
da ma thiét bi cé thé dung dé két ndi vao 6 cdm dién thoai. Cac cong két nbi trén 6 cdm dién thoai c
thé dung cho nhiéu thiét bi, va chi phu thudc vao yéu cau tbng sé REN cua tat ca céac thiét bi khong
vwot qua ndm (5.0). Ma bb tri két ndi tiéu chuén (loai khe cdm dién thoai) danh cho thiét bj két néi truc
tiép vao mang dién thoai la CA11A.
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Quy dinh cta EU vé hoat ddng vién théng

VIWW

San pham nay dwoc ché tao dé két nbi vao Mang Dién Thoai Céng Truyen Théng (PSTN) analog cla
céac qubc gia/khu vire thudc Khu Ve Kinh Té Chau Au (EEA). Sén phdm nay dap rng cac yéu cau cla
Chi thj 1999/5/EC (Phu luc Il) EU R&TTE va mang nhan dap (ng tiéu chuan CE twong (rng. Dé biét
thém chi tiét, xem phan Tuyén bd vé Tinh thich hop do nha san xuét cung cép trong muc khac ctia cdm
nang nay. Tuy nhién, do sw khac biét ctia cac hé théng PSTN clia tirng qudc gia, san pham khong thé
dam bao kha ndng van hanh hoan toan tét tai tat ca cac diém két nbi vao mang PSTN. Kha nang twong
thich v&i hé théng mang tuy thudc vao cac thdng sé cai d&t phi hop do ngudi tiéu dung chon dé chuan
bi két ndi may vao hé théng PSTN. Vui ldng thue hién theo cac huwéng dan néu trong cdm nang hwéng
dan s dung nay. Néu ban gap van dé vé kha nang twong thich véi hé thbng mang, vui long lién hé voi
nha cung cép thiét bi hodc bd phan hé tro clia Hewlett-Packard tai quéc gia/khu vic sé tai. Kha nang
két néi vao diém két ndi PSTN c6 thé tly thudc vao cac yéu cau bd sung do nha quan ly mang PSTN
dia phuong dé ra.
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Céac cong bo vé vién théng ciia New Zealand

Su hé tro clia Telepermit cho béat ky thiét bi két ndi nao chi déng nghia v&i viéc Telecom déng y rang
thiét bi d6 dap ing céac diéu kién tbi thiéu dé két nbi vao mang ctia Telecom. Diéu nay khéng ddng nghia
v&i viéc Telecom chung nhan cho san phdm nay, cling nhwng kha nang cung cép béat ky hinh thirc bao
hanh nao. Trén hét, cong ty khéng dam bao rang moi chirc nang thiét bi déu phdi hop hoat dong tot voi
thiét bi khac cta Telepermit cé nguon gbc¢ hodc kiéu dang khac, cling nhw khéng ngu y rdng moi san
phdm déu twong thich véi tat ca cac dich vu mang cutia Telecom.

Thiét bi nay khéng duwoc dam bao chia sé cudc goi mdt cach hiéu qua véi thiét bi khac két ndi vao cling
dwong day.

Thiét bi nay cling khong cai tinh nang tw dong goi dén Dich Vu Khan Cép “111” ctia Telecom.

San pham nay chwa dwoc kiém nghiém vé tinh twong thich véi dich vu kiéu chudng dac trung FaxAbility
clia New Zealand.

268 Phuluc D Théng tin v& Tuan tha Quy dinh VIWW



Tuyén bo veé tinh thich hop

Tuyén b6 vé tinh Thich hop
Theo tiéu chun ISO/IEC 17050-1 va EN 17050-1
Tén Nha San xuét: Hewlett-Packard Company DoC#: BOISB-0602-01-rel.1.0
Pia chi Nha san xuét: 11311 Chinden Boulevard,
Boise, Idaho 83714-1021, My

tuyén bé riang san pham

Tén san pham: HP Laserdet M2727 nf va M2727nfs
Model theo Quy dinh S62 BOISB-0602-01
Bao gébm: Q7556A—Khay nap Gidy 250 to Ty chon
Cac tuy chon clia san pham: TAT CA
Hop muwec In: Q7553A / Q7553X
phu hop véi cac Thong s6 ky thuat sau cia San pham:
AN TOAN: IEC 60950-1:2001 / EN60950-1: 2001 +A11

IEC 60825-1:1993 +A1 +A2 / EN 60825-1:1994 +A1 +A2 (Loai 1 Laser/San phdm LED)
GB4943-2001

EMC: CISPR22:2005 / EN55022:2006 — Loai B
EN 61000-3-2:2000 +A2
EN 61000-3-3:1995 +A1
EN 55024:1998 +A1 +A2
FCC Phén 47 CFR, Phan 15 Loai B" / ICES-003, Muc 4
GB9254-1998, GB17625.1-2003

TELECOM: ES 203 021; FCC Phan 47 CFR, Phan 683
Théng tin Bé sung:

San pham nay tuan thi theo cac yéu cau ciia Chi dan EMC 2004/108/EEC va Chi dan Dién ap Thap 2006/95/EC, Chi dan 1999/5/EC (Phu
luc 1) R&TTE,va c6 dau CE twong (ng.

Thiét bj nay tuan thi theo Phan 15 ciia Quy dinh FCC. Viéc van hanh thiét b phu thudc vao hai Didu kién sau: (1) thiét bi nay khong gay
nhiéu séng co hai, va (2) thiét bi nay phai chap nhan cac nhiéu séng, ké cac céc loai nhiéu séng cé thé sinh ra cac hoat dong khéng mong
mubn.

1) San pham da dwoc kiém tra trong mot cAu hinh tiéu biéu véi hé théng May tinh Ca nhan Hewlett-Packard.

2) Vi myc dich tuan tha quy dinh, san phdm nay dwoc gan mét con sé Model theo Quy dinh. Con s6 nay khéng dwoc phép nham 14n véi tén
san pham hoac sb ctia san pham.

3) Cac tiéu chuan va diéu khoan phé duyét ctia Telecom phii hgp cho cac quéc gia/ving lanh thd dich da dwoc ap dung cho san phdm nay,
ngoai cac muc liét ké & trén.

Boise, Idaho , My

Thang 7 nam 2007
Chi rigng déi v&i van dé quy dinh:

DiachiLién hé tai  Noi ban san phdm va Phong dich vu Hewlett-Packard Sales tai dia phwong hodc Hewlett-Packard GmbH, Phong HQ-
Chau Au: TRE / Tiéu Chuan Chau Au,, Herrenberger Strasse 140, , D-71034, Béblingen, (FAX: +49-7031-14-3143)

Diachiliénhé tai  Giam dbc Phu trach viéc Tuan thi Quy dinh ctia San Pham, Céng ty Hewlett-Packard,, PO Box 15, Mail Stop 160, Boise,
My: ID 83707-0015, , (Bién thoai: 208-396-6000)
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Tuyén bo vé an toan

An toan laser

A

Trung tam Thiét bi Va Strc khde Dién Quang (CDRH) clia Co quan Quan ly Thuc phdm va Dugc phdm
Hoa Ky da ap dung cac quy dinh dbi v&i cac sdn phdm laser dwoc san suét ké tir 1 thang 8 nam 1976.
Viéc tuan tha quy dinh 1a bat budc déi véi cac sdn phdm lwu hanh trén thi trwéng Hoa Ky. Thiét bi nay
dwoc chirng nhan 1a san pham laser "Loai 1" theo hé Tiéu chuan Hiéu suét Phéng xa ctia Co quan Dich
vu Y t& va Con ngudi Hoa Ky (DHHS) theo DPao luat vé Quan ly Phong xa di véi Stre khde va An toan
1968. Vilwong phdng xa phat ra tir thiét bi nay dwoc gilr lai hoan toan bén trong 16p vé bao vé va vd
boc bén ngoai, nén tia laser khdng thé thoat ra ngoai trong bat ky giai doan hoat dong théong thuwdng
nao clia may.

CANH BAO! Viéc diéu khién s dung, diéu chinh hoac thwc hién cac thao tac van hanh khac voi
nhirng gi dwoc quy dinh trong huwéng dan s dung nay co thé gay phong xa nguy hiém.

Cac quy dinh DOC tai Canada

Tuyén

Tuyén

Complies with Canadian EMC Class B requirements.

« Conforme a la classe B des normes canadiennes de compatibilité électromagnétiques. « CEM ». »

bé EMI (Han Quéc)

0l J101=
= HXEol

bd vé laser cho Phan Lan
Luokan 1 laserlaite
Klass 1 Laser Apparat

HP Laserdet M2727nf, M2727nfs, laserkirjoitin on kayttdjan kannalta turvallinen luokan 1 laserlaite.
Normaalissa kaytdssa kirjoittimen suojakotelointi estaa lasersateen paasyn laitteen ulkopuolelle.
Laitteen turvallisuusluokka on maaritetty standardin EN 60825-1 (1994) mukaisesti.

VAROITUS !

Laitteen kayttdminen muulla kuin kayttéohjeessa mainitulla tavalla saattaa altistaa kayttajan
turvallisuusluokan 1 ylittdvalle ndkymattémalle lasersateilylle.

VARNING !

Om apparaten anvands pa annat satt an i bruksanvisning specificerats, kan anvandaren utsattas for
osynlig laserstralning, som overskrider gransen for laserklass 1.

HUOLTO

HP Laserdet M2727nf, M2727nfs - kirjoittimen sisalla ei ole kayttdjan huollettavissa olevia kohteita.
Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu henkild. Tallaiseksi
huoltotoimenpiteeksi ei katsota variainekasetin vaihtamista, paperiradan puhdistusta tai muita kayttajan
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kasikirjassa lueteltuja, kayttajan tehtavaksi tarkoitettuja yllapitotoimia, jotka voidaan suorittaa ilman
erikoistyokaluja.

VARO'!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattémallelasersateilylle laitteen ollessa
toiminnassa. Ala katso sateeseen.

VARNING !

Om laserprinterns skyddshélje 6ppnas da apparaten ar i funktion, utsattas anvandaren for osynlig
laserstralning. Betrakta ej stralen. Tiedot laitteessa kaytettavan laserdiodin sateilyominaisuuksista:
Aallonpituus 775-795 nm Teho 5 m W Luokan 3B laser.

Ban héa chéat (Trung Quéc)
RIFDE FER > M5 REGEE ) EZNERMEE
Bang D-1 HHEHAEYRE R

B2 AEREMR TR
# (Pb) K (Hg) # (Cd) Rt (Cr(VI) S\ (PBB) S _FEm
(PBDE)

TSI X ¢} X X o 0
2 e & X o] 0 l¢] o o}
EHER ¢} ¢} o o o 0
B = o o] o] 0 o] o}
BRa X (0] o) (0] ] (o]
BYE X o} o] o] 0 o}

O: R RIELEEFTRMFTAER L MR, FEMLESREEY R HET SJ/T11363-2006 HIRRHIE

Ko
X:RRELIGFTFRMAMAR X MM, EL—mrEHESHEEYR ST SJIT11363-2006 KR
HERK

EY GHICHU: BIf# “sREMAHR" RIBBEEEREEMEESFE TIRIEGER RMAEH.
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Bang chu g

doi chiéu Qua trinh in nhiéu ban sao thanh tirng b. Khi ban chon tuy chon ddi chiéu, san pham sé toan bo ban
in thtr nhat trede khi in thém cac ban sao. Hoac san pham sé in s lugng ban sao cla trang thtr nhat va sau do
in sO lwgng twong tw cho cac trang ke tiép.

d6 twong phan Sy khac biét gitra nhirng vung ti va sang trén anh. Gia tri nay cang giam, thi cac vung gan
bdng t6i sé cang gidong nhau. Gia tri nay cang tang, thi cang nhiéu vung bong t6i xuat hién riéng ré nhau.

dwong day chuyén dung Dudng day dién thoai don dé danh riéng cho cac cudc goi fax hodc cudc goi thoai.

diém anh trén inch (ppi) Don vi do d6 phan giai dung khi quét tai liéu. Théng thudng, néu co cang nhiéu diém
anh trén inch v&i d6 phan gidi cao hon, ban cang thay ré cac chi tiét trén anh, va kich thwéc tap tin sé Ion hon.

do phan giai. Do séc nét clia hinh anh, tinh bang don vi diém trén inch (dpi). Gia tri dpi cang cao, dé phan giai
cang lén.

dwong day dung chung DBwong day dién thoai dwoc dung cho ca cac cudc goi thoai va fax.

ban sac Loai hinh dnh m6 phéng sac do xam bang cach phan bd s6 diém anh. Cac viing nhiéu mau sac sé
chya nhiéu diém anh, trong khi nhirng vung sang hon sé chira s diém anh it hon.

cac chirc néng fax  CAc tac vu fax dwoc thuc hién qua bénggiéu khién hodc phan mém chi &nh hwéng dén tac
vu hién tai, hoég duwoc hoan tat trvde khi quay vé trang thai San sang, vi nhw sau khi x6a b6 nhé. Nhirng chirc
n&ng nay déu nam trong cac muc twong tng cla chdng trén menu ctia bang diéu khién.

cac thong s6 fax Cac muc noi dung fax, khi duoc cai hoac thay dbi, sé tiép tuc st dung céc théng sb nay cho
den khi phung QWQ’Q thay doi. Vi du nhw s6 lan ban cai dé san pham ty déng quay Igi sO r]éu sO dé ban. Nhirng
thdng so nay déu nam trong cac muc twong rng clia ching trén menu cla bang diéu khién.

dang tap tin Cach bd tri cAu truc tap tin ctia chwong trinh hodc nhém cac chuong trinh.
dau héi (,) DAu hai trong chubi quay sb fax cho biét san phadm sé dirng & thdi diém dé trong trinh tw quay sb.

dots per inch (dpi) Don vi do d6 phan gidi dung khi in tai liéu. Théng thuong, néu co cang nhiéu diém trén inch
v&i d6 phan gidi cao hon, ban cang thay ré cac chi tiét trén anh, va kich thwéc tap tin sé Ién hon.

e-mail (thw dién t&r) Tir viét tat cla thu dién t&r. Phan mém co thé dung dé truyén cac ndi dung dién t& qua hé
thong mang thdng tin lién lac.

fax Tur viét tit cda facsimile. Dang ma hoa dién tl clia ban in va viéc truyén trang ndi dung dién t& nay qua
dwong day dién thoai. Phan mém cua san pham cé thé gti cac ndi dung dén cac chwong trinh fax dién t&r can co
phan mém fax va modem.

hé théng chuyén mach chinh (PBX) Mot hé thdng chuyén mach dién thoai c& nhd thudng dwoc dung trong

céc trvong dai hoc hodc cong ty Ion dé két ndi tat ca cac s6 may ndi bd trong céc t chirc ndy. Hé thong PBX
cling két n6i v&i mang dién thoai cong truyén thong (PSTN) va co thé dung két ndi thd cong hodc quay so, tuy
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thudc vao phuong thire cac sd may ndi bd dung dé bé tri cac cudc goi dén va di. Théng thuong, thiét bi nay cho
khach hang s& hiru thay vi thué clia cong ty dién thoai.

hinhm& Hinh mé& thém vao van ban an duéi nén tai liéu sé in. Vi duy, chir "Théng tin mat" ¢ thé in 4n dwdi nén
clia tai liéu dé cho biét tai liéu nay thudc loai tai li&u mat. Ban co thé chon tao mét bd cac hinh me, va céc kiéu
chi, kich thuwéc, goc va phong céch trinh bay c6 thé thay dbi. San pham sé chi d&t hinh me 1én trén trang dau
hoéc tat ca cac trang.

kiéu chuéng déc treng  Dich vu do mét s6 cong ty dién thoai cung cap tai mét s6 qudc gia/khu vure, cho phép
cai hai hoac ba sg‘> dién thoai trén cung dwdng day dién thoai. ]\/Iéi sb dién thoai sé& co kiéu chuéng riéng biét, va
may fax c6 thé ciu hinh dé phan biét kiéu chuéng riéng ctia sb fax.

lién két Kha nang két ndi dén chwong trinh hodc thiét bi cé thé dung dé gtvi thdng tin tr phdn mém san pham
dén chwong trinh khéc, vi du nhw lién két OCR, fax dién tt va e-mail.

mang dién thoai cong truyén théng (PSTN) Hé théng mang dién thoai quay sb toan cu hodc mét bd phan
ctia hé thong nay. Nguoi thué bao sé& dwoc nhan so dién thoai duy nhét, cho phép ho néi vao hé théng PSTN qua
cac cong ty dién thoai dia phuong. Thong thwong, giai doan nay thwo’ng dwoc dung khi lién hé dén di liéu hodc
cac dich vu phi dién thoai khac cung cap qua duong day két néi thiét 1ap ban dau, dung tinh nang truyén tin hiéu
dién thoai thong thuwdng va cac ban mach chuyen t|ep dién thoai dwdng dai.

phan mém nhan dang ky tw quang hoc (OCR) Phan mém OCR chuyén ddi c4c hinh &nh dién t&r chiva van
ban, vi du nhu: cac tai liéu dwoc quét, sang dang tai liéu ma cac chwong trinh co s& di liéu, bang tinh va x& ly
van ban cé thé dung dwoc.

sac dé6 xam Boéng mau xam thé hién ty 1é mé va dam ctia hinh dnh khi anh mau dwoc chuyén sang anh sic do
xam; mau sac sé dwoc thé hién dwdi nhidu sic do xam khac nhau.

thiét bi chéng dot bién dién Thiét bi bao vé bd ngudn va dwong truyén tin hiéu khdi cac hién twong dot bién
dién.

trinh diéu khién may in  Trinh diéu khién may in 14 chwong trinh ma cac chwong trinh phdn mém dung dé truy
cap vao cac tinh ndng san pham. Trinh diéu khién may in sé dién dich cac Iénh dinh dang clia chwong trinh phan
mém (vi du nhw cac kiéu chir da chon va diu sang trang) thanh ngdn ng may in (vi du nhw PostScript hodc PCL),
va sau do gl tap tin can in dén san pham.

trinh duyét T viét tat cia trinh duyét Web, mét chuwong trinh phdn mém dung dé dinh vi va mé cac trang Web.

ADF Khay tw dong nap tai liéu. Khay ADF dwoc ding dé tw dong nap cac ban gbc vao dé thuc hién tac vu sao
chép, quét hoac fax.

DIMM M®o-dun b nhé tuyén tinh d6i, mot bo mach dién tlr nhd chra bd nhé. Mé-dun bd nhé tuyén tinh don
(SIMM) chira dwdng dan 32 bit vao bd nhé, con DIMM chira dwérng dan 64 bit.

DSL DBuong day dang ky thué bao k¥ thuat sb, mot cong nghé cho phép két néi trwc tiép va truy cap Internet tbc
dod cao qua dudng day dién thoai.

HP Director Man hinh giao dién phan mém dung dé lam viéc véi tai liéu. Khi ban nap tai liéu vao khay nap tai
liéu tw déng (ADF) va may tinh dwoc két ndi truc tiép vao san pham, HP Director s& xuét hién trén man hinh may
tinh dé khai hoat cac tinh nang fax, sao chép hodc quét.

HP ToolboxFX HP ToolboxFX & chuong trinh cho phép sir dung cac cong cu xi ly sw gé va quan ly san pham,
may cht Web nhing, va céc tai liéu di kém san phdm. HP ToolboxFX khéng hé tro hé diéu hanh Macintosh.

ISDN Hé thong Mang Ky thuat s6 Tich hop Ba Dich vu (ISDN) Ia hé thong &p dung céc tiéu chuan qudc té vé
truyén tin hiéu ky thuat so trwee tiep qua hé thong mang dién thoai céng cbng.

Readiris M‘C)t chuong trinh nhan dang ky tw quang hoc (OCR) do cong ty I.R.I.S. phat trién va dwoc cung cap
kém theo phan mém clia san pham.
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TWAIN M6t tiéu chuan chuyén nganh danh cho may quét va phan mém. Khi ding may quét twong thich TWAIN
cuing chuong trinh twong thich TWAIN, ban quét c6 thé dwoc tao trong chwong trinh.

URL Théng tin dinh vi tai nguyén théng nhéat, mét loai dia chi toan ciu danh cho tai liéu va cac ngudn tai nguyén
trép Internet. Phan giéu clia dia chi nay sé cho biét giao thirc str dung, phan th(r hai cho biét dia chi IP hoac tén
mién noi chira nguon tai nguyén.

USB Dudng truyén ndi tiép chung (USB) la mét tiéu chuan do USB Implementers Forum, Inc. phét trién, dung
dé két n6i may tinh va cac thiét bi ngoai vi. USB duoc thiét ké dé cho phép dong thoi két ndi mot cong USB cua
may tinh v&i nhiéu thiét bi ngoai vi.

WIA Kién trac Hinh &nh Windows (WIA) Ia mét kién trac hinh &nh hién c6 trong Windows Me va Windows XP.
Mét ban quét cé thé dwoc kich hoat trong cac hé diéu hanh nay bang cach dung may quét twong thich WIA.
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HP ToolboxFX 171
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do phan giai 131, 132

baocao 13

b&o cdo, g& sw cd 165

bao cdo, intdtca 157

bao cdo 16i, in 158

bdo mat, bao vé mat
khadu 127

bdo mat, nhan rieng 128

cac ma héadon 133

cai dat mac dinh gbc, khoi
phuc 194

chan 139

ché dotraloi 16, 135

ché do do-tinh 137

chubdng-tra-Ioi 134

chuyén tiép 135

g6 swcdglri 161

g& sw cdnhan 162
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hay 140
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ket gidy, xtr ly sw c6 202

khoang dirng, chén 124

kiéu chuéng 16, 136
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fax 152

nhan qua dién thoai
nhanh 139

nhan tir phan mém 136
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nhat ky nhan 173

nhom ad hoc 145

quay lai s6 béng céach tha
cbng 146
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quay s6 cach thti cong 144

quay s6 nhanh 146
quay sé tiénté 129
stra-16i 160

tam hoan g&ri 150
théng bao 16i 154

thong sé do twong phan 131

théng s6 am lwong 129
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thong sbé cai dat V.34 160
théng sé do-tim-am-quay-
s6 130
théng sb kich-thwdc-kinh 132
théng sb quay sbé lai 130
tw dong gidam 137
tr may tinh (Macintosh) 43
xép hang 127
x6a khéi bd nhé 141
faxmuc
quay-s6-nhém 147
fax dién to
nhan 136
glri 148

G
gap, xr ly swcd 218
go bod
phadn mém Windows 28
g& cai dat phan mém
Macintosh 36
g& sw cbd
bao cao fax 165
glri fax 161
nhan fax 162
quay s6 162
thong sbé stra-16i fax 160
tbc do, gvi fax 165
trang cau hinh, in 51
trang cdu hinh mang, in 51
glri chuyén tiép fax 135
gtri fax
b&o céo 16i, in 158
cac ma héadon 133
chuyén tiép 135
gdswcd 161
hay 140
nhat ky, HP ToolboxFX 173
quay sb cach thi cong 144
quay s6 nhanh 146
tam hoan 150
tir dién thoai két nbi tai vé 150
tr phan mém 148
guri fax
nhém ad hoc 145
glri faxmuc
quay-s6-nhom 147
g thiét bi 251
Géi dich vu hd trg HP
SupportPack 252

Gai dich vu hé tro' SupportPack,
HP 252

Gl
gidi quyét sw cb
I6i PostScript 236
sw c¢d Macintosh 234
gidy
bi nhan 218
cac loai dwoc hd tro 66
cai dat sao chép 97
cai dat HP ToolboxFX 176
cong, x¢ ly swcd 218
kep gidy 181
ket gidy 202
kich thwdc, chon 77
kich thwdc, thay déi 98
kich thwéc dwoce hé tro 57
kich thuwdc tai liéu, chon 76
kich thwéc tuy chinh, cai dat
Macintosh 38
loai, chon 79
loai, thay d6i 99
nguén, chon 78
nhiéu trang trén mot ban 39
théng sé tw dong gidm
fax 137
trang dau tien 38, 74
xly swcd 219
ADF, kich thwéc hé tro 161
gidy dac biét
cac nguyén tdc 59
gidy biléch 218, 220
gidy lwon song, x&r ly sw cd 218
gi&i han vé vat lieu 262

H
hiéu &ng t6 béng nén, xt ly sw
cb 216
hinh mo 81
hop kep gidy
cac thong sb ky thuat 3
nap 182
hop kep gidy, sb hiéu bd
phan 243
hoép muc
bdo hanh 248
lwu trlr 183
s6 hiéu bo phan 240
taiché 184
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tai str dung 184
thay 185
tinh trang, kiém tra 183
tinh trang, xem
bangHP ToolboxFX 170
Puong day ndng vé gian lan cla
HP 184
hép muec, in
Tinh trang Macintosh 40
hép muec in
bdo hanh 248
sb hiéu bo phan 240
taiché 184, 261
tai str dung 184
tinh trang, kiém tra 183
tinh trang, xem bang
HP ToolboxFX 170
tinh trang Macintosh 40
hd tro
dong goi lai thiét bj 251
trwc tuyén 249
hé tro khach hang
dong goi lai thiét bi 251
truc tuyén 249
hé tro k§ thuat
dong goi lai thiét bi 251
truc tuyén 249
hé tro trwc tuyén 249
hay
cac lénh sao chép 92
fax 140
Iénh quét 111
Hép céng cu. Xem HP ToolboxFX
HP Instant Support Professional
Edition (ISPE) 249
HP LaserJet Scan
(Windows) 108
HP ToolboxFX
dangmé 170
tab tinh trang 170
thong tin thiét bi 175
tinh trang muwc in, kiém tra
tr 183
Help tab (Tab trg giup) 174
Tab fax 171
Tab tailiéu 174
Tab Cac cai dat Mang 177
Tab Théng sb cai dat He
thong 174
Tab Thong sb cai datIn 176
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HP Web Jetadmin 29, 179

I
in
ban d6 menu 169
bdo cado mang 169
canh nay sang canh kia 97
danh sach kiéu chir 168
hai mat, Macintosh 40
hai mat, Windows 84
két ndi mang 50
két ndi truc tiép v&i may
tinh 46
kétn6i USB 46
16i tdt 83
trang cdu hinh 168
trang str dung 168
trang th&r nghiém 168
trang trang thai myc in 168
trén khé gidy khac nhau 76
X ly swcd 222
Macintosh 38
in déng dang
tr chbi 47
in hai mat
tha cong, Windows 84
tw dong, Windows 84
inkhdng rd 215
inlai fax 151
inmo, x ly swcd 215
in n-up
Windows 85
in t&r canh nay sang canh kia 97
Instant Support Professional
Edition (ISPE) 249

J
Jetadmin, HP Web 29, 179

K
kep gidy
dinhvi 4
kep gidy, nap 182
kep gidy thuan tién
cac thong sb ky thuat 3
ket gidy
b6 in hai mat, xtr ly 207
fax, xtr ly 202
khay, x¢ ly 205
khu vire hép mure in, xr
ly 212

ngan chan 214
ngdn gidy ra, x¢ ly 210
ngan kep gidy, xiv ly 213
nguyén nhan 202
vitri 202
ADF, xtr ly 202
ket gidy & khu virc hop muc in, x0r
ly 212
kiém soat vong 127
kiéng, lau chui 113, 190
kiéu chuéng
dac trung 136
kiéu chiy
danh séach kiéu chir dung dé
in 168
kich thwéc
phwong tién 57
kich thwéc 254
kich thwoc, gidy
Thong sb Vira Trang in, gui
fax 137
kich thwdc, phwong tién
Iwa chon khay 66
kich thwéc, sao chép
thu nhé hoac phong to 93
X ly swcd 225
ky tw, x ly sw cd 217

KH
khay
dinhvi 4
in hai mat 40

in hai mat, Windows 84

ket gidy, xr ly 205

kha nang chira gidy 66

sb hiéu bo phan 243
khay 1

dinhvi 4

dang nap 60

ket gidy, xtr ly 205
khay 2

dinhvi 4

dang nap 60

ket gidy, xtr ly 205
khay 3

dinhvi 4

dang nap 60

ket gidy, xtr ly 205

sb hiéu bo phan 243
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khay tiép gidy
dang nap gidy 60

khay tw dong nap tai liéu (ADF)
dinhvi 4
nap tai liéu dé sao chép 90
dung lwvong 90
kich thwéc trang hé tro 161
ket gidy 202
s6 hiéu bo phan 244

khay tw déng nap tai liéu
dang nap dé quét 106

khoang dirng, chen 124

khéi phuc cai dat mac dinh

gbc 194

L
lau chui
bén ngoai 190
dai may quét 96, 190
khay ty dong nap tai liéu 189
kiéng 113, 190
kinh may quét 95
nép sau 190
lam sach
dwong dan gidy 188
Iénh in
hay 69
lién hé v&i HP 249
loai, phwong tién
Iwa chon khay 66
loai, vat liéu in
cai dat HP ToolboxFX 176
16i, PostScript 236
16i 13p lai, xtr ly sw cd 219
16i tit 83
|6i tat, in 83
lwu triy
cac dac diém ky thuat vé moi
trwdng 257
LaserJet Scan (Windows) 108
Linux 31
L&i Bao vé ChungLoai triv
OE 234
L&i Spool32 234
L&i Thao tac Khéng hop 18 234

M
mang

céac giao thirc dwoc hd trg 49
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cac hé diéu hanh dwoc hd
tro 48
cai dat Macintosh 36
cai dat téc do lien két 52
cidu hinh 19, 45
céu hinh dja chi IP 52
ché do cho thiétbj 176
phéat hién s&n phdm 49
X ly swcd 232
HP Web Jetadmin 179
mau
cai dat quét 113
mau séc, cai dat quét 112
mac dinh, khéi phuc 194
mat do, in
thay déi cai dat 72
mat doé in
thay déi cai dat 72
may chi Web nhing 29, 36
may chi Web nhung (EWS)
tinh nang 178
may quét
dang nap dé quét 106
dai, lau chui 96
kinh, lau chui 95
lau chui kiéng 113
nap tai liéu dé sao chép 90
may quét hinh phéng
kich-thw&c-kinh mac dinh, théng
s6 132
may tra &, két nbi
théng sb fax 134
menu
bang diéu khién, truy cap 11
thiét 1ap fax 14
Baocao 13
Cac chirc nang fax 11
Cai dat hé théng 17
CAu hinh mang 19
Dichvu 19
Thiét 1ap sao ché 12
Tinh trang Fax Job 11
model
sb,dinhvi 5
moi trwdng st dung, théng sb ky
thuat 257
muc quay-s6-nhém
glri fax dén 147
stra 126

tao 126
x6a 126
muc in
lwu trle 183
taiché 184
thay hoép myc 185
tinh trang, kiém tra 183
tinh trang, xem bang
HP ToolboxFX 170
trang trang thai, in 168
DPuodng day néng vé gian 1an cla
HP 184
Macintosh
cac hé diéu hanh dwoc hd
tro 6
cac hé diéu hanh dwoc hd
tro 34
cai dat trinh diéu khién 35, 38
caidatin 35
cai dat hé théng in cho cac két
ndi trwc tiép 35
cai dat hé théng in cho
mang 36
chinh lai kich thwéece tai liéu 38
fax 43
gl fax tir 148
hé tro 250
quét e-mail 42
quét tap tin 42
quét tirng trang 42
quét tlr bang diéu khién 42
quét tr phan mém theo quy
chuidn TWAIN 108
sw cd, gidi quyét 234
thé USB, xr Iy sw c6 235
trinh diéu khién dwoc hd tro 8
trinh diéu khién, x& ly sw
cd6 234
x6a phan mém 36
B6 xt ly L6i Intel 6
PPC 6
Thiét bi cAu hinh 36
Macintosh Configure Device (Thiét
bi C4u hinh Macintosh) 36
Menu cai dat hé théng 17
Menu cdu hinh mang 19
Menu dichvu 19
Microsoft Word, gtvi fax tir 149
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N
nap

kep gidy 182
nang 254

nap, lam sach 190
nén xam, xr ly sw cd 216
noi dén, thém

Windows 110

NG
ngan, gidy ra
ket gidy, xv ly 210
ngan kep gidy
ket gidy, xr ly 213
muc in, sb hiéu bdo phan 243
nap kep gidy 182
xly swcd 231
ngan kep gidy thuan tién
ket gidy, xtr ly 213
muc in, sb hiéu bd phan 243
ngay thang fax, thiét 1ap
st dung bang diéu khién 121
st dung Trinh Hwdng Dan Cai
bat Fax HP 122
ngudn cung cap
tai str dung 184

NH
nhan, x& ly sw c6 218
nhan fax
bdo cao 16i,in 158
chan 139

ché do tra |oi, thong s6 135
ché do do-tinh 137
gdswcd 162
inlai 151
khi ban nghe chudng fax 152
kiéu chuéng, théng s6 136
nhat ky, HP ToolboxFX 173
théng sb chudng-tra-loi 134
théng sb nhan-kém-tem 138
théng sb tw dong gidam 137
tlr dién thoai nhanh 139
t phan mém 136
xép hang 127

nhan riéng 128

nhat ky, fax
gdswcd 165
intdtcad 157
16i 158
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nhat ky cudc goi, fax
g&swcd 165

nhat ky hoat déng, fax
g swcd 165

nhat ky sw kién 170

nhiéu trang trén mot ban
Windows 85

nhip diéu quay s6 132

nhém ad hoc, gvi fax dén 145

P
panen diéu khién
caidat 34

pixel/inch (ppi), d6 phan giai
quét 112

ppi (pixel/ inch), Ao phan giai
quét 112

Phan mém dwa theo quy chuén
TWAIN, quét tr 108

Phan mém dwa theo quy chuén
WIA, quét tr 108

Phan mém HP-UX 31

Phan mém Linux 31

Phan mém OCR 109

Phan mém Readiris OCR 109

Phan mém Solaris 31

Phan mém UNIX 31

PostScript, I6i 236

PPDs, Macintosh 234

PH
phan phéi lai bot muc 184
phan tan, xt ly sw cd 219
phat hién thiét bi qua mang“ 49
phan mém
cac hé diéu hanh dwoc hd
tro 6, 22
cac hé diéu hanh dwoc hé
tro 34
cac thanh phan Windows 21
cai dat dé xuat 7
cai dat nhanh 7
caidat 25, 34
cai dat két ndi truc tiép,
Macintosh 35
cai dat mang, Macintosh 36
g& cai dat Macintosh 36
glri fax 148
may chd Web nhing 29, 36
nhan fax 136

quét tr TWAIN hoac WIA 108
thanh phan 7
HP ToolboxFX 29, 170
HP Web Jetadmin 29
Linux 31
Readiris OCR 109
Solaris 31
Thiét bj C4u hinh
Macintosh 36
UNIX 31
Windows 29
phan mém nhan dang ky tw quang
hoc 109
phone book, fax
thém cac muc 146
phéng
chon 87
phong to tai liéu
saochép 93
phuwong tién
dinh hwdng, cai dat 80
bi nhan 218
cai dat sao chép 97
chon loai va kich thwéc 66
cong, x&r ly swcd 218
in trén phwong tién dac
biét 73
kich thwéc, chon 77
kich thwérc, thay déi 98
kich thwéc dwoce hé tro 57
kich thwéc mac dinh danh cho
khay 62
kich thwéece tai liéu, chon 76
kich thwéce tuy chinh, cai dat
Macintosh 38
loai, chon 79
loai, thay déi 99
ngudn, chon 78
nhiéu trang trén mét ban 39
nhiéu trang trén moét ban,
Windows 85
trang dau tien 38, 74
phwong tién bj cong 218
phwong tién in
dwoc hdtro 57
phu kién
sb hiéu bo phan 240

Q
quay lai bang cach tht cong 146
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quay sb
cach thiicong 144
fax 15
g swcd 162
khoang dirng, chén 124
quay lai s6 béng cach tha
cong 146
théng s6 am hoé&c nhip
diéu 132
tién t6, chén 129
tw déng quay sb lai, théng
sd 130
ttr dién thoai 150
quay sb6 goi quéc t& 144
quay sb lai
théicong 146
tw dong, théng sé6 130
quay s6 nhanh
[8p trinh 146
stha 125
tao 125
x6éa 125
xoatatca 124
quay s6 thii cong 144
quét
dén e-mail (Macintosh) 42
dang nap ADF 106
dang nap may quét hinh
phidng 106
dén thv muc (Windows) 111
dén tap tin (Windows) 111
dén e-mail (Windows) 111
dén chuwong trinh
(Windows) 111
dinh dang tap tin 112
do phan giai 112
denvatrdng 113
anh chyp 116
cac phwong phap 108
chat lwong, xir ly sw c6 226,
227
gidy tréng, xt ly sw cd6 228
hay 111
mau séc 112
phan mém dua theo quy chuén
TWAIN 108
phan mém dwa theo quy chuén
WIA 108
phan mém OCR 109
quét, xir ly sw cd 227
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sach 115
sac do xam 113
tap tin (Macintosh) 42
tirng trang (Macintosh) 42
tor bang diéu khién
(Macintosh) 42
tir bang diéu khién 108
tlr HP LaserJet Scan
(Windows) 108
quétden va trang 113
quét sdc do xam 113
quét tirng trang (Macintosh) 42
Quét dén nut, cai dat 110
Quy dinh ctia EU vé hoat dong vién
thong 267
Quy chudn FCC 260

S

sao chép
déi chiéu 94
do twong phan, diéu chinh 96
anh chup 101
ban gbc co khd gidy hdn

hop 102
cai dat do sang/tbi 96
cai datnhap 97
cai dat phwong tién 97
cai dat hai mat, thay déi 104
canh nay sang canh kia 97
chét lwong, diéu chinh 95
chét lwong, xt Iy sw cd 223
haimat 103
hai mat, thd cong 104
hay 92
khoéi phuc cai dat mac dinh 99
khé gidy 98
kich thuwoe, xr ly sw cd 225
loai gidy 98
menu thiétlap 12
mot 1an cham 92
mot mat thanh hai mat 103
nap vao may quét hinh
phidng 90

nap vao ADF 90
nhiéu ban sao chép 92
phéngto 93
sach 100
thay déi s mac dinh 92
thunhd 93

vatliéu in, xir ly sw cd 224
X ly swcd 225
sao chép haimat 103
sach
quét 115
sao chép 100
san pham
so sanh ché do 1
sb sé-ri, dinhvi 5
san pham khéng chira thiy
ngan 262
so sanh, cac ché do san pham 1
sb dién thoai
Puwong day néng vé gian 1an cla
HP 184
s6 ban sao chép, thay déi 92
s6 hiéu bd phan
bé nh¢ 241
bé phan ngwdi dung ty
thay 244
cap 242
khay 243
mucin 240
sb 1an d6 chuong tra 16 134
s sé-ri, dinh vi 5
st dung gidy/bia khac nhau 74

-
tab Services (Dich Vu)
Macintosh 40
tai ché
Chuwong trinh hoan tra thiét bi
may in va bao vé maoi trwdng
cia HP 262
tam hoan gti fax 150
tap tin, quét
Macintosh 42
tap tin EPS, x&r ly sw c6 235
tiéu dé fax, thiét 1ap
st dung bang diéu khién 121
s dung Trinh Hwéng Dan Cai
bat Fax HP 122
tinh nang
san phdm 3
tinh nang tién dung 3
tinh trang
canh bao, HP ToolboxFX 170
muc in, kiém tra 183
tab Services (Dich Vu)
Macintosh 40
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tac vu fax 11
xem bang HP ToolboxFX
tinh trang ngudn cung cép, tab
Services (Dich Vu)
Macintosh 40
tinh trang thiét bj
tab Services (Dich Vu)
Macintosh 40
tbc do
fax, g swcd 165
quét, xir ly sw cd 227
tbc dd cham, g& sw cb
glri fax 165
tbc dd cham, xr ly sw cb
quét 227
tuyén bé vé an toan 270
tuyén b vé an toan laser 270
tuyén bd vé an toan laser ctia Phan
Lan 270
tw dong thong sb gidm, fax
Tab fax, HP ToolboxFX 171

170

137

Tab tai liéu, HP ToolboxFX 174
Tab tinh trang,

HP ToolboxFX 170
Tab tro giup, HP ToolboxFX 174

Tab Cac cai dat Mang,
HP ToolboxFX 177
Tab Théng sb cai dat Hé
théng, 174
Tab Théng sb cai dat In,
HP ToolboxFX 176
Théng sb cai dat trinh diéu khién
thiét bj Windows
sbtay 70
Théng sb cai dat V.34 160
Théng sé Fit to Page (Vira Trang
in), fax 137
T& Théng tin An toan déi véi
Nguyén Liéu (MSDS) 263
Trang ciu hinh 51
Trang Web
hd tro khach hang
Macintosh 250
HP Web Jetadmin, tai vé
Trinh diéu khién cho Linux 8
Trinh diéu khién PCL drivers
cac hé diéu hanh dwoc hd
tro 8
Trinh diéu khién PCL 23

179
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Trinh diéu khién Mé phéng
PS 23
Trinh diéu khién Thiét bj in
PostScript, théng sb cai dat HP
ToolboxFX 177
Tuyén bé EMI Han Quéc 270
TCP/IP
céac giao thirc dwoec hd trg 49
cac hé diéu hanh dwoc hd
tro 48

TH
thai bd, hét thdi han st dung 262
thai bd khi hét thoi han st

dung 262
thao r&i nap

hép mucin, dinhvi 4

thao r&i ndp hop muc, dinh vi 4
thay hép myc 185

thém
quét noi dén (Windows) 110
thé goi dién 144

théa thuan vé bao tri 251
thda thuan vé st dung dich
vu 251
thda thuan vé str dung dich vu truc
tuyén 251
théng bao
bang diéu khién 195
nghiém trong 198
théng bao 16
bang diéu khién 195
nghiém trong 198
théng bao 16i, fax 153
théng sb d6 twong phan

fax 131
thong sbé cai dat sb tay
Windows 70

théng sb giao thire, fax 160
théng sb ky thuat
dién 255, 256
do én 258
vatly 254
thong sbé ky thuat nhiét do
moi tredng 257
thong sbé ky thuat vé dd dm
moi trwdng 257
théng sb ky thuat vé tiéng on 258
thong sb sra-16i, fax 160

thong tin vé tuan tha quy
dinh 260

thoi gian fax, thiét lap
st dung bang diéu khién 121
st dung Trinh Hwdng Dan Cai

bat Fax HP 122

thuat nglr 273

thu nho tai liéu
saochép 93

thw muc, quét dén 111

TR
trang
biléch 218, 220
khong in 222
trang 221
trang dau tién
st dung gidy khac nhau 38,
74
trdng 75
trang céu hinh
in 168
trang cdu hinh mang 51
trang str dung, in 168
trang th&r nghiém, in 168
trang trang
xtly swcd 221
trang web
hd tro khach hang 249
trinh diéu khién
cac thong sé ky thuat 3
dwoc hdtro 23
caidat 25, 26, 34, 35
cai dat sdn (Macintosh) 38
cai dat Macintosh 38
16i tt (Windows) 83
cai dat Windows 83
Macintosh, xt ly sw c6 234
trinh diéu khién may in
céac théng s6 ky thuat 3
Macintosh, xi ly sw c6 234
truc, dat mua 244

U
UNIX 31

v

wu tién, cai dat 25, 34

\")
van ban, x& ly sw cd 217
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vat liéu in
cai dat HP ToolboxFX 176
kep gidy 181, 182
ket gidy 202
xlyswcd 219
vat lieu in dwoc hd trg 57
vét, xtr ly swcd 215
vét, xtr ly swcd 216
viéc tai ché mucin 184
Vit bd Rac thai tai Lién minh Chau
Au 263

W
Windows
cac hé diéu hanh dwoc hd
tro 6, 22
cac thanh phan phan
mém 21, 29
cai dat trinh diéu khién 26, 83
glri fax tr 148
nhiéu trang trén moét ban 85
quét dén thw muc 111
quét dén e-mail 111
quét tr phan mém TWAIN ho&c
WIA 108
thém ban quét vao noi
dén 110
trinh diéu khién dwoc hd
tro 8, 23
van dé xir ly sw cd 234
Word, gtri fax tr 149

X
x0a ban fax khdi bd nh¢ 141
x6a phan mém
Windows 28
x6a phan mém Macintosh 36
xt ly sw cb
bét mwc khdng bao dinh
chat 217
cac trang bj lénh 218, 220
cac trang khéng in 222
cap USB 222
chatlwongin 215
danh sach kiém tra 192
dong, cac trang dwocin - 216
in khéng ré 215
16i 13p lai 219
nhan 218
phan tan bot myc 219
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phuwong tién bj cong 218

trang trang 221

van ban 217

vét ban bot myc 216

vét bot muc 215

Xt ly sw cb

duwdng ké, ban sao 223

dwdng ké, quét 228

ban quét trbng 228

cac suw cb khi tiép gidy 220

cac théng bao & bang diéu
khién 195

chéat lwong quét 226, 227

chét lwgng sao chép 223

gidy 219

ket gidy 202

ket gidy do kep gidy 213

kich thwéc sao chép 225

mang 232

man hinh bang diéu
khién 201

ngan kep gidy 231

saochép 225

tap tin EPS 235

thdng bao 16i nghiém
trong 198

trang qua ddm 223

trang qué m¢& 223

van dé Windows 234

Y
yéu ciu dién thé 255
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	So sánh sản phẩm
	Tính năng của Sản phẩm
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	Địa chỉ IP
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