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1  *< USB ((((T»)) 80211 _@@@_Ethernet

USB cable users: Do not connect the USB Wireless (802.11) or wired (Ethernet) network users:
cable until Section A. you must follow the instructions in this setup guide

o - to be successful adding the HP All-in-One to your
USB ﬁﬁﬁﬁﬁ% : Eﬁ'szﬂg\” A EBﬁZHUEﬁ network.

AEEEE USB BIF -
H|R (80211) B (Ethernet) IBISEAE :
MIDVBIKIBA (Z258158/) hEVIEVETIRIE »
AEER IS HP All-in-One ¥TIZEHEES -

a.Remove all tape, and protective film from the a. FiNESER LR R EIEBENSENABET
lid and from the front and back of the device. RARFERR °

b.Lift the color graphics display and remove the b. I8EX BB RS MR (REER - MU
protective film. You can adjust the angle of the FAnesHVBE RN RESEHEIIE -

display to a position suitable for viewing.

&

[ON ]

of -3
&«

Verify the box contents. The contents of your mEEREPIYIGm - YRIEEBFAE -
box may differ.
*May be included *O[EEE S
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a.If the control panel faceplate is not already
attached, position it over the buttons on the device.

b.Press down firmly on all edges of the faceplate
until it snaps into place. Make sure all buttons are
visible and not blocked.

a. WRERE CIFHSER - HisEBREEREN
IR -

b. 1IZSEENEVER: - BEIERAZII - EMTER
HEST IR B BIRIEE -

EIIIII

a. Connect the power cord and adapter. a. E CERIREEESS -

b.Press © to turn on the HP All-in-One. b.1%Z ™ © BIOJFERE HP All-in-One °
NOTE: Pay attention to the helpful messages ;IE ZHRERED  FEEEETEs LHIRVER
and animations in the display during the EFEE -

setup process.

6

Do one of the following: BT TNED—IEERE -

« If a prompt appears asking you to select a - MIRFHIBTIERNGES @ Bigo0RE - DT
language, touch the arrows to display your EBZE 25 %E.::.:.E'JE%EPEEZ_R@E%EE °
language in the list of up to 25 languages. 1ZPTEEES -

Touch the desired language, and touch g 12 EITHER - ERUEIBZXR/HE -
Yes to confirm. Select your country/region, gL 12 EITHERS -
and touch Yes to confirm. - QD%—M}ET TRZREINE » FEELRIERED

- If a prompt appears asking to install ink By~ —
cartridges, go to the next step in this
guide.
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Open the access door.

FIRREEUERT -

a.Squeeze the bottom of each latch to release a. BEESE-FENEISETTH » REBBERE -
it, and then lift the latch. b. 157 VE-FEEEIEIE -

b. Lift all six latches.

a.Match the color and pattern of the ink cartridge
to the color and pattern above the latches.

b.Push the black ink cartridge in to the first slot
on the left. Close the latch.

c. Repeat with each of the color ink cartridges.

d. Make sure each latch is secure.
Note: Use only the ink cartridges that came with
the printer. The ink in these cartridges is specially
formulated to mix with the ink in the print head
assembly at first-time setup.

e. Close the access door.

a. BKENEEARIVE ET 5 FHE LY
BFAMEL ©

b. 1§ BB EKEHAZLAIBIE—EFEED -
BERAFHE -

c. ST HIFEEEHIEKE SR LIRIE -

d. FEREHE FEIEERN
AR EOEREHRMIENEIZEIKE - SLEK
BB PV EKIERFRIECH] » TITE B R EFEES ]
SEREFOPEVEINRGIER -

e. BERAENEFT
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a. Pull out the paper tray.

b. Slide the paper-width guide to the left.

c. Insert plain white paper into the main tray
and adjust the paper guides.

d. Push in the main tray and touch OK.

a. AIHHRE -

b. ISR EESRBZEZE -

c. EEME B A B BB FETRENR -
d. HEAEMERRIZ [OKJ

After you load plain paper, you can also load

photo paper into the photo tray. If you do not

have photo paper, continue to the next step.

a. Lift the photo tray lid and pull out the photo
tray.

b.Load photo paper with the glossy side down
in the photo tray. Slide the paper guides
against the photo paper.

c. Push the photo tray in, and lower the photo
tray lid.

d. Pull out the tray extender and lift up the
paper catch.

A TR BRI LHSABIRIAER E -

WSR2 EAER - SFHEEH T N -

a. oA BER > THHERE -

b. i BIRAKREE TSN EABAE - BEIEK
i - ERRAEHER -

c. \EAMRE » REMTHBAESR -

d. AIEHREEAE(PZR » SfEHERZHRES

a.If you are prompted, touch OK after you have
loaded paper in the tray, then wait a few minutes
while the alignment page is printed.
The alignment process ensures high print quality.
b.Touch OK after the alignment page is printed.
When the page is printed, alignment is complete.

a. HIRIEET - fEMREDER AMSRER TOK) >
BHER/LDE » RIEESIIENLR
RIEEEZ O ERRSHIYIEGE -

b.ﬂEH%TQEE?ﬁEE [OKJ ° b » RIETEED

— °
—Jo
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13 A - USB B - 80211 <((()))>

Choose only ONE connection type (A — USB, {ZORIE—IEEIFLET (A - USB * B — 80211/ %
B — 80211/Wireless, or C — Ethernet/Wired), 2} C - Ethernet/E#R) » SAERIKIBAE (ZEEiEm)
and follow the instructions in this Setup Guide. PRYIETE TIRIE -

14

A-USB =

Use the instructions in Section A of this guide if you want to connect
the HP All-in-One directly to one computer. (Do not connect the USB
cable until step b). Equipment needed: USB cable.

WERZHE HP All-in-One BEBEEESEN » FSENEED
A BBDHVIET (TEITRISE b 2BIBAREERE USB ) -
FTEEs% (i  USB B4R -

Use the instructions in Section B of this guide if you want a wireless
(80211 b or 80211g) connection between the HP All-in-One and
your network. Equipment needed: wireless router.

WERZETE HP All-in-One FIZEVHEES < BHETHEAR (80211b
B 802119) &R » FFZEAIEFET B BB HVIET - PTERTHE ¢
MIREREISS o

Use the instructions in Section C of this guide if you want an Ethernet
cable connection between the HP All-in-One and your network.
Equipment needed: router and Ethernet cable.

WEREF Ethernet #5#R:E#E HP Allin-One FIZRVIELE » sE2EA
1EFET C BRDEVIE R - FTEERR : BREHES Al Ethernet #E4R -
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A USB <

Windows:

a. Turn on your computer, login if necessary, and
then wait for the desktop to appear. Insert the
green CD and follow the onscreen instructions.
IMPORTANT: If the startup screen does not appeatr,
double-click My Computer, double-click the
CD-ROM icon with the HP logo, and then double-
click setup.exe.

a ITHEKTEA WBLE)  EEEHREETLIR -
1BA#RE CD » MKIRER CAVETEITIRIE
SESEH : IRZFHEEEIELIR  HEE
T THOE) - FERWm N8 HP Fauay

[CD-ROM | B » SARIEIZM [~ [setup.exe ] °

IMPORTANT: Purchase a USB cable separately if it is

not included.

b. Once the USB prompt appears, connect the USB
cable to the port on the back of the HP All-in-One,
and then to any USB port on the computer.

c. Follow the onscreen instructions to complete the
software installation.

d.Go to page 14 to explore your HP All-in-One.

EEEIF : I0RKMEMT USB &R - EEBEE -

b. HIR USB 12/0F » #§ USB 1BIF—imiBiEEl HP
All-in-One & 7JHEEHR » REIGB—ImEEE
ERS CRVET—@ USB EEE -

c. (KIBEER FAVIE R e EREE 8L -

d.$EEZE35 14 SR10[ZIE A8V HP All-in-One °

6 = HP Photosmart C8100 All-in-One series

IMPORTANT: Purchase a USB cable

separately if it is not included.

a. Connect the USB cable to the port on the
back of the HP All-in-One, and then to any
USB port on the computer.

SEEIE : W0REKHEMN USB 1BIR

HEEEE -

a. % USB #& 15—l EEE] HP All-in-One
BIOHNEEE » AEES—ImiEEE
EHS ERVTA—{E USB SEFIE -

b.Insert the green CD.

c. Double-click the HP Photosmart CD icon on
the desktop.

d. Double-click the HP All-in-One Installer
icon. Follow the onscreen instructions.

e. Complete the Setup Assistant screen.

f. Go to page 14 to explore your
HP All-in-One.

b. 1B A\#KEB CD °

c. B NEE HY THP Photosmart CD J
B o

d. Bz T THP All-in-One REER
B o

e. (KIREE CAVIETETIRIE - TR

[ZRF =2F -

f. B2 14 SR10ZIERY

HP All-in-One °




USB Troubleshooting USB RE¥ HERR

9 e 0 www.hp.com/support

Problem: (Windows) The Microsoft Add Hardware screen appears.
Action: Cancel all screens. Unplug the USB cable, and then insert the
green HP All-in-One CD. Refer to Section A.

Problem: (Windows only) You did not see the screen prompting
you to connect the USB cable.

Action: Cancel all screens. Remove, and then re-insert the green
HP All-in-One CD. Refer to Section A.

Problem: (Windows only) The Device Setup Has Failed To Complete
screen appears.

Action: Unplug the device and plug it in again. Check all connections.
Make sure the USB cable is plugged into the computer. Do not plug
the USB cable into a keyboard or a non-powered USB hub. Refer to
Section A.

R9RE : (Windows) #8/n Microsoft [$TIZiFEE | & -
B : EUBPTE=E - 2 USB &R » BHEALKE HP All-in-One CD °
EESEABD -

IR : (B8R Windows) B85 - REETVERE USB BIREVIET °
BN : BUEPTE=E - BUEHkE HP Allin-One CD » BBEFTIGEA °
BwSE A BB

B : (B8 Windows) #T [REZREEIEFTR =0 -
§11'E Hﬁé CEMEBRENEL - EEERR - IEE USB BIREE
FEBHS - 557018 USB 1BIRIGTIRAESERFHEEIRE) USB RS -

B ‘;% A &5 -
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B1 — 80211 (©)

a.Locate and write down your wireless router settings: ’
Network Name (also called SSID): -

WEP key/WPA Passphrase (if needed): Gy

IMPORTANT: You must have this information available to continue with your wireless setup. HP provides

a web-based tool called the Wireless Network Assistant [URL: www.hp.com/go/networksetup (English
only)] that can help retrieve this information for some systems. If the Wireless Network Assistant is unable
to retrieve your network information, you must consult the documentation for your wireless router, the router

manufacturer, or the person who originally set up your wireless network.
a. ¥R EC TRV RIS RS SR E ¢ ‘

- #8525 (th7E SSID) - al.

- WEP Si8/WPA E4%1% (BUE) | s

SEESE : MERHEELEET » FTaEliBETHRIRZE - HP I8 T —(@®7S Wireless Network
Assistant BYES Web BYTE [URL: www.hp.com/go/networksetup (RBZIAR)] » 5% T EoJEEI#EEN
HUE SRV FEE S - Q05 Wireless Network Assistant L ARBEURHBIER S - 5 SRR ISHSsHY
SREAS ~ B RHE RIS RER TR EFEBIIAE -

b. Using the touch screen of your HP All-in-One, touch Setup in the upper-right corner.

c. In the Setup menu, touch Network. The Network Menu appears.

d.In the Network menu, touch Wireless Setup Wizard.
In a few moments, a list of detected networks appears on the display. The network with the strongest signal
appears first.

b.fEEFE HP All-in-One BVEBER » 18G5 A0y (28 -
c. 7t &8s ThEESRDD » 17 T4@E8 ) - (1B IDREXRMEENEET: -
d. 7t M8i&) IIeExRD » 17 HRRRTERE | -
JIER - PTERIEEIR A BB ST es LRET » EREBABR S RIS
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B2 - 80211 (@)

e. Do one of the following:
= Touch the name of the network that you wrote down eatrlier.
= If the network name that you wrote down does not appear in the list, you can enter it manually. Touch
Enter New Network Name (SSID) then use the visual keyboard to enter the network name. Use the Visual
Keyboard Tips that follow if necessery.
f. If your network uses security, a prompt appears for the WEP key or WPA passphrase. Both are case
sensitive. Use the visual keyboard to enter the WEP key or WPA passphrase, as requested.
Note: If your router provides 4 WEP keys, make sure you use the first one.
g. Follow the prompts on the display to complete the network setup.

e. HUTLA TN EO—IBIR(E
- 12— NZHIE MEViBIS =7 -
- JOSRPTEC PRV 2B KRB B8N - SFFEWA © 17 [HAFBIBRE (SSID)) » EEERA
RIZREHABEZE - VERFSREBN MRREERIER) -
f. WRITEVIBIS TR A J 22 REE » BIRMME IR0 A WEP 3830 WPA BHENS - SMEBHED RN -
AP FARIGREIZTEZH A\ WEP 3830 WPA EHETS -
AR IRTHVREBREME T 4 @ WEP %18 - BERDTEANES —EEE -
0. 5B IKIREA R Es CHVIR N e A IBISERE ©

Visual Keyboard tips:
e To Select: touch the desired letter or character

= For mistakes: Touch Clear
4 > = For lowercase: Touch abc
= For numbers: Touch 123
A B |l C D E FIG H = For symbols: Touch .@!

= When you are finished: Touch Done

QRIS TUfV[W]X SRR -

Y Z |l abc 123 .@! = %%%Hij BB SIS IT
- BHiE - BiR [BkR

| - BEES/)\E5H : 517 labc)

- BEEHT : /T [123]

- BEEFE:HR 1.

- STANEF : 551% [FeRl

Clear | Done

h. Go to Section D of this Setup Guide to install your software.

h.EBER (ZEiERE) 8D BRI LKTEVERES
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. C — Ethernet --

a.locate the Ethernet cable.
b b.Remove the yellow plug from the back of the
device.
¢. Connect one end of the Ethernet cable to the
0 Ethernet port on the back of the device.
d. Connect the other end of the Ethernet cable to the
router (not in the Internet port).

=]
S

@z e. Go to Section D of this Setup Guide to install your
:i software.
oz
B

Important: Your computer and the HP All-in-One must be on
the same active, working network.

If you are using a DSL or cable modem, make sure you do not
connect the Ethernet cable from the HP All-in-One to the cable
modem. Connect it to the router only.

a.3 % Ethernet &R -

b. N EEBEENEERIENE -

c. #% Ethernet BIFRV—ImEZ R EESEH Ethernet
EREHE o

d.#5 Ethernet &RV —imiBiZE| IR EHES (RNE&EE
2 Internet EBIER) -

e. BEA (LFEIEM) BV D BB THIENEE -

BEEHIE : MHVEIEH] HP All-in-One /BN E—EFEAD
BUMBERA ©

WRIT(FER DSL SR EUETL - SETERITRISHE

HP All-in-One ZE{HHEZREY Ethernet (EiRBIE R EIREUSH »
RO EEERIRESE -
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D1 - Ethernet/802.11 o

Windows:

a. Turn on your computer, login if necessary, and
then wait for the desktop to appear.

b.Insert the green CD and follow the onscreen
instructions to install the software.

IMPORTANT: If the startup screen does not
appear, double-click My Computer, double-click
the CD-ROM icon with the HP logo, and then
double-click setup.exe.

c. On the Connection Type screen, make sure
to select through the network.

d. Your firewall software may provide prompts
warning you that HP software is attempting to
access your network. You should respond so that
access is “always” allowed. Then continue with
the HP software installation.

Note: Anti-virus and anti-spyware applications
may block software installation and may need
to be disabled. Remember to turn them back on
again following installation.

a ITHREKTEA WEBULE) -
BEEHREZETIR -

b. {lEAKRE CD - HKIRER COVIETLZIRENES -
EERE : IREFHEMEELIR » BFEE
m T~ TEREEH - BEgWm N8 HP 255
[CD-ROMJ B » SAREIZM | setup.exe] °

c. & NERER ) STE L FBEFRER
MEBgEs) -

d. BF N BERES T BE SR IR - EEA HP #RES
[FEFFEIRIVEE - SEMLMEDE » 2L 6
1) METRAFEN © R1% » HEIEHIT HP #REEZE -
ER : EANERERET O g S TS
% RO FEREER - IReBhTR
oAl R EFTEENELERREL -

Mac:

/ <(<<1f)>))

o

a. Turn on your computer, login if necessary,
and then wait for the desktop to appear.

b. Insert the green CD.

c. Double-click the HP Photosmart CD icon
on the desktop.

d. Double-click the HP All-in-One Installer
icon. Follow the onscreen instructions.

e. Complete the Setup Assistant Screen.

aiTHSKTEA WBLE)  BEHES
EHIR -

b.iB /K& CD °

c. EIZm NEE L8 THP Photosmart CDJ
B e

d. B2~ THP All-in-One R |

B o KBS FRVETEITIRIE -

e. oA [ZRBF =@ -
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D2 - Ethernet/802.11 ==/ (@)
o

If you have additional computers on your WREREEEMER - BIDRIEEeEK L
network, install the HP All-in-One software on Z25E HP All-in-One BXEE -

each computer. KIRE R CAVISTEITIRIE - SBIERPTERNYZH
Follow the onscreen instructions. Make sure that A0 HP All-in-One 2@ (MIFMEESAITIVER < )
you choose the connection types between the HYEFRAERY -

network and your HP All-in-One (not between
your computer and the network).

Network Troubleshooting ISR HERR

Problem: While you install the HP All-in-One software, you see the error message Printer Not Found.
Action:
= The HP All-in-One may not be connected to your network. For a wireless connection, make sure you have
run the Wireless Setup Wizard from the control panel before continuing with the software installation. For
a wired Ethernet connection, check all cable connections between the HP All-in-One, the router, and your
PC.
= Try temporarily disabling any firewall, anti-spyware, or anti-virus software you may be currently running
on your PC.

RIRE : 255 HP All-in-One #REEES » HIRFEIRFE MIRABIENREE | -
E{E :
= HP All-in-One TJgENRIEZERRVIER - WRESHEFER » SBIEETHBZLIRIEE 28] » EXCIEH]
BT BIRRTHEE - WRIEFELE Ethernet 38R » 55152 HP All-in-One ~ EEEAZSF1/E PC
< BB T EBRERINT
- EXTFLEHEESRIOEETR PC EHTHIFNES ~ BHREEESI B ESENEE o

12 « HP Photosmart C8100 All-in-One series



0 www.hp.com/support

Problem: After you run the Wireless Setup Wizard from the HP All-in-One control panel, the HP All-in-One
cannot connect to the network.
Action:
= You can print a diagnostic report that may help identify the problem. Run the Wireless Network Test from
the HP All-in-One control panel Network Menu.
= |f you entered your network name (SSID) manually using the Wireless setup Wizard, you may have not
typed the name correctly. Run the Wireless Setup Wizard again, and make sure you type the network
name correctly.
= |f you are using the default network name (SSID) provided by your wireless router manufacturer, your
HP All-in-One may be trying to connect to another wireless router in your neighborhood that uses the
same network name. Make sure your network name is unique.
= The signal between your HP All-in-One and your wireless router may be weak. Try moving the
HP All-in-One closer to your wireless router and avoid obstructions such as walls or large metal cabinets.
= There may be inference from other devices preventing the HP All-in-One from connecting. Any wireless
device that uses 2.4GHZ can cause interference (including microwaves). Make sure these devices are not
in use during the HP All-in-One installation.
= Your wireless router may need to be reset. Turn off your wireless router for 30 seconds and then turn it
back on. Then run the Wireless Setup Wizard on your HP All-in-One.

BIRE : /€ HP Allin-One ITHIG#1T EERERTEBE | <& » HP Allin-One H A EEEIHEES -
EN{E :
- BEIDIBIENHEZERTRES - SEBIEEBIRIERTE © #i€ HP All-in-One =HIGH8Y #8881 TDRERHIT
MERimsRE ) -
- IRIMFH NBIRBTERE ) T ABESHE (SSID) » BITIRESPTIR AN ZFERNILTE -
EHEAEHT BRRTEEE o EFRTEANBR2ME1ERE -
- WIRFTFERRER 28 EMEF IR ESEIRHIVTER BIE 248 (SSID) » BITEERITHY HP All-in-One
EEETIRAEOEE 2 BRI E M EIR IR EES - SERBEIEIE—Y -
- HY HP All-in-One TR IREHES < BIHVESROIEERMES - FBE AT HP All-in-One 2 E|B5eiA HHIR IR
SEHIE & BRSNS AN EIEEER -
- HiWEEBHOIRESISATIE » 155 HP Allin-One HYEIR o (F{OERFE 2.4GHZ HVEIRIEBEI T/ fE=ShK
TE (BIEMEK) - SBEREZEE HP Allin-One FFFR{FERBLERE -
- MRS RS O AERZE(TER © arabn SOV EIRIZEES - 30 WEBSERE - RERE
HP Allin-One 31T EBREBEBE ] -
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Problem: You see the error message Invalid WEP key or Invalid WPA passphrase when you run the Wireless
Setup Wizard.
Action:
= You may have typed the WEP key or WPA passphrase incorrectly. These security keys are case sensitive
and must be typed exactly. Make sure you have not accidentally inserted blank spaces at the beginning
or end.
= If you are using the default network name (SSID) provided by your wireless router manufacturer, your
HP All-in-One may be trying to connect to another wireless router in your neighborhood that uses the
same network name. Make sure your network name is unique.

BIRE : 917 EBFNTERE T BIRERFE TWEP £EM | = (WPA BETBEW | -
EIH’E
IRBTHEAHY WEP 583X WPA S BIE0]gENIEE - ST EigsiED /B » INEEERA -
BERCKERRB AR M EMEAEIREBAZLE
- Qﬂ%ﬁﬁ@ﬁﬁEU%EEQ%E%HH%?EQEE%%%E@%{ tHYFES %ﬁﬂﬂ%m (SSID) » BIJSTEEZZHY HP All-in-One
EEIERIRAEEBE SE RN E M EIRISHES - BERpE 2B E— -

Explore the features TEERIES

Now that your HP Photosmart software FASIRFEEZEE HP Photosmart EREERETS, » 180)
program is installed on your computer, uuﬂﬁﬁ HP All-in-One HIRYREIBIIEE °

you can try out one of the features on the

HP All-in-One.

Print a 10 x 15 c¢cm photo SIEN 10 x 15 A

a.If you have not already done so, load photo paper
in the photo tray. (See step 11.)

b.Insert the memory card from your camera into the
appropriate memory card slot.

a. WEREHFRHAITUCIRIE » BB EDPEARR -
@EEZRLE 1)
b. B PRV IR R IE AMER IR FIEEm -
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¢ Photosmart Express d @ View Photos 1/999 e @ View Photo 1/999

a

g &

Print Create | Share Save

| Select All | Done

f Print Preview 2 g @ Print Preview 1/999

| Print Preview

| Edit Photo |

| Print All Preview
4 x 6 Borderless
| 1 | |

¢. When the Photosmart Express menu appears c. EXBEF BT 288D [ Photosmart Express |
in the color graphics display, touch View. TDEERRET - 17 THfR. -

d. Touch < or p to scroll through the thumbnails d.1Z « = » BIOEHHEAEE -
of your photos. e. IR E| 2R R BVEERS - FBEIETE -

e. When the thumbnail of the photo you want . B LIRTEE e L - BRLILEER -
to view appears, touch it. [HIETEEE | EEMERNEET °

f. When the photo appears on the display, g.12 ISIENFREE | -
touch the image again. The Print Preview h. &23EM8R - 551z TSIEN) -

screen appears.
g. Touch Print Preview.
h.To print the photo, touch Print.
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Explore more features ZIEEBINEE

Printable School Papers: Did you know you can
print school papers from your HP All-in-One? Print
notebook paper, graph paper, task checklists, or
even music paper from the control panel. Using the
touch screen of your HP All-in-One, touch 2 (Setup)
in the upper-right corner to access Printable School
Papers.

OSIENNB R : TAEYLUER

HP All-in-One FIENZNE MRS 7 MO DAERT
HEFENEL AR ~ T8 ~ (TR inEEE -
EZR@LE4E o (£ HP All-in-One BVBIRER
mebmm N\ (TR ) DEm T3

=< A

For more information, see the HP Photosmart EREFZE » 552K (HP Photosmart C8100
C8100 All-in-One series Basics Guide, as All-in-One series EA5/) DIRES LHVEREA
well as the onscreen help, which provides TFIIRM T EA HP Allin-One FTELDEERYEE
detailed instructions on using all features of the e -
HP All-in-One.
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