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Welcome

Welcome to the HP Internet Handset User’s Guide.

Read this guide carefully to get the most out of your Hewlett-Packard product with Skype, and keep this
guide in a safe place for future reference.

Thank you for purchasing your HP product. We hope that you spend many happy hours using it and
chatting with Skype.

Overview

The HP Internet Handset is a two-piece USB phone with keypad and a builtin ringer that connects to your
computer USB port.

HP Internet Handset

Apart from the usual number keys, the HP Internet Handset has special keys. See Making Calls for more
information on using these special keys.
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Getting Started
What is Skype?
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Skype software enables you to make free* calls to your friends all over the world.

Skype also offers paid services such as SkypeOut, Skypeln, and
that allows you to call ordinary phones at low cost.

Skypeln is a service that assigns you a telephone number, and people can call you from ordinary phones.
Skype Voicemail is a voicemail service for taking messages if you are away or your line is busy.

Visit www.skype.com for more information about Skype and additional Skype services.

*Requires the SkypeOut service for landline calls.
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Skype Voicemail. SkypeQOut is a service


http://www.skype.com/

Glossary of Terms

The following terms are used in this user guide.

ADSL (Asymmetric Digital Subscriber Line)

Broadband Internet connection where the download speed is faster than the upload speed.

Application
Software running on your computer, such as the HP Internet Handset software.

CPU (Central Processing Unit)

Main chip within any computer. Processor speeds are measured in MHz (Mega Hertz), which equals a
million instructions per second, and GHz (Giga Hertz), which equals a billion instructions per second. The
higher the number, the faster the processor speed.

HDD (Hard Disk Drive)
Permanent memory within your computer that stores programs and seftings.

MB (Mega Byte)
Size of HDD or RAM, TMB is equal to one million bytes.

RAM (Random Access Memory)

Temporary memory within your computer. The larger the RAM, the faster applications run.

USB (Universal Serial Bus)
Socket on your computer to connect USB hardware such as your HP Internet Handset, keyboards, or mice.

Username
Name used to gain access (log in) to a locked system. Usernames can contain letters and numbers.

Password
Code used to gain access (log in) to a locked system. Good passwords contain an unpredictable
combination of letters and numbers.

SysTray (System Tray)
Area on your computer desktop next to the clock display. The SysTray shows various icons for applications
that are running.

Minimum System Requirements

Before continuing the installation, you should have the following minimum system requirements:

PC running Microsoft Windows 2000, XP, or Vista

400MHz processor (CPU)

128MB RAM

150MB free hard disk space

One free USB port (USB1.1 or USB2.0)

Internet connection (dialup: 33kbps minimum, or broadband: for example, cable or ADSL)
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Connecting the HP Internet Handset

To connect the HP Internet Handset, plug the USB cable from the phone into an available USB port on
your computer or into a powered USB hub.

Insert the CD-ROM into your computer; this will install the HP Internet Handset and Skype software, and
enable you to get the maximum benefit when using your HP Internet Handset with Skype.

Refer to Making Calls, Receiving Calls, and Listening to Voicemail for information about using your HP
Internet Handset after setup is complete.

Software Installation

This section describes how to install the software.

The software installation has two parts. The first part is the HP Internet Handset. The second part is the
Skype software installation.

Your HP Internet Handset should already be connected before installing any software. See Overview in
this user guide.

If you already have a previous version of this software installed, make sure it is not running and remove it.
See Troubleshooting in this user guide for software removal instructions.

If you already have Skype software installed and it is running, close it before continuing with the
HP software installation.
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HP Software Installation
1 Insert the CD into your computer CD-ROM drive; the setup should start automatically.

If it does not start automatically, browse the CD-ROM drive using My Computer or Windows Explorer
and click setup.exe.

HP' Integration for, Skype - InstallShield Wizard [z|

Welcome to the InstallShield Wizard for HP
Integration for Skype

The InztallShield® ‘wWizard will install HP Integration for

Skype on your computer. To continue, click Mext.

A POF reader such az Adobe Acrobat iz -
required to view the Uszer Guide on this CD "‘.Ggf Adobe
ROM. If pou do not already have it Adabe Rﬁl@!

installed, click on Get Adobe Acrobat.

<Back [ Mest> |[ Cancel ]

2 At the InstallShield Wizard welcome screen, click Next o continue, or click Cancel at any screen to
stop the installation.

HP Integration for Skype - InstallShield Wizard

DISCLAIMER OF WARRANTY AND LIABILITY FOR PDT SOFTWARE DRIVERS  ~

BY ACCEPTIMNG THIS DISCLAIMER OF WARRANTY AND LIABILITY, OR BY
COPYING, INSTALLING, OR OTHERWISE USING THE PDT SOFTWARE
DRIVERS (SOFTWARE) , YOU INDICATE YOUR ACCEPTANCE OF AMD
AGREE TO BE BOUND BY AND COMPLY WITH THE FOLLOWING
DISCLAIMER OF LIABILITY AMND "AS 13" WARRANTY STATEMENT. THIS
DISCLAIMER OF LIABILITY AMND 'AS IS WARRANTY STATEMENT
SUPERCEDES ANY OTHER: LIABILITY PROVISION OR WARRANTY THAT
MAY ACCOMPANY THE SOFTWARE ANDIOR ACCOMPANYING PRODUCT

0

O | do not agree.

< Back " Mext > ][ Cancel ]
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3 Read the software Licence Agreement. If you agree, click | agree, and then click Next to continue
with the installation.

HP Integration for Skype - InstallShield Wizard

LCompany Mame:

Install this application for:

() frwone who uzes this computer [all users]

() Orly far me [Stephen Jamisson)

[ < Back " Mest » ][ Cancel ]

4 Enter your User Name and Company Name. We recommended selecting the Anyone who
uses this computer (all users) option. Click Next to continue with the installation.

HP Integration for Skype - InstallShield Wizard

Pleasze select a setup type.

Al program features will be installed. [Fequires the most disk space.]

() Cugtom
Select which program features you want installed. Recommended for
advanced users.

[ < Back " Mest > l[ Cancel ]

5 For ease of installation, select Complete. Click Next to continue with the installation.

HP Integration for Skype - InstallShield Wizard

Click Install to begin the installation.

If pou want ta review or change any of pour installation settings. click Back. Click Cancel to exit
the wizard.

<Back || Instal |[ Cancel
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6 Click Install to continue with the installation.

HP Integration for Skype - InstallShield Wizard

HF Integration for Skype iz configuring your new software installation.

Cancel

The Setup Status screen shows the software installation progress, which can take several minutes
to install.

HP Integration for Skype - InstallShield Wizard

InstallS hield Wizard Complete

The InztallShield ‘Wizard has successfully installed HP
Inkegration for Skype, Click Finigh to exit the wizard,

“iew impartatit infol

[YILaunch HP Inteqration for Skype

Pleaze start HF Internet Handzet software using the HP
Intermet Handset icon found on the desktop.

< Back Cancel

7 Click Finish to complete the installation of the HP Internet Handset software.

NOTE: Make sure you read and understand the important info before using your HP Internet Handset for
the first time.
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Restoring your Default Audio Device back to the Sound Card

When you install the HP Internet Handset on the computer, it is automatically set by Windows as the
default audio device. All sounds, such as music, Windows, and game sounds, play through the phone
and not the computer speakers. To play these sounds through the computer speakers, you need to change
a few settings in the Sounds and Audio Devices Properties that should be displayed on screen at the end
of the software installation. (Notice that HP Internet Handset is the default device for both Sound playback

and Sound recording.)

NOTE: Changing the settings to allow sounds to play through the computer speakers does not affect the

functionality of the HP Internet Handset.

1 Select your sound card from the Sound playback drop-down list.
2 Select your sound card from the Sound recording list.
In our example, the sound card is Realtek AC97 Audio; yours might be different.

Sounds and Audio Devices Properties

Sounds and Audio Devices Properties

Yolume Sounds Audio | Yoice Hardware Yolume Sounds Audio | Yoice Hardware
Saund playback Saund playback
@ Default device: Default device:
") HF Internet Handzet ") | Realtek ACITY Audio h |
[ Wolume.... ] [ Advanced. . [ Wolume.... ] [ Advanced. . ]
Sound recording Sound recording
ﬁ Default device: ﬁ Default device:
| HF Intemet Handset v |
’ Yolume.... ] ’ Advanced. ..
MIDI muzic playback MIDI muzic playback
% Default device: % Default device:
S | Microsoft GS Wavetable SW Synth R | S | Microsoft GS Wavetable SW Synth R |
[ Wolume... ] [ About... [ Wolume... ] [ About... ]
[TUsze arly default devices [TUsze arly default devices
[ QK. l ’ Cancel ] [ Apply ] [ QK. l ’ Cancel ] [ Apply ]

3 Click OK to play all music, Windows, and game sounds through the computer speakers.
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Skype Software Installation

If you already have the latest version of the Skype software installed, you can cancel the Skype installation
at this point and ignore this section.

Skype Licence Agreement

% Skype™ - Install

b 1

Hello! Thank you for downloading Skype

0 Select your language: |English ~

@ Yes, I have read and accept the Skype End User License Agreement
and the Skype Privacy Statement

0[ Install ]’ Cancel ]

1 Read the Skype End User Licence Agreement. If you agree, click Yes, | have read and accept the
Skype End User License Agreement and the Skype Privacy Statement, and then click
Install to continue with the Skype Installation.

&1 Skype™ - Install

Free! Google Toolbar for Internet Explorer

. Google [ G» Go bR M v B v | Bockmaksw B 12biocked | U Checkw | AutoF [

Google Toolbar makes web br ing more c
* Instant suggestions as you bype in the search box
* Pop-up blocking
* Join live conversations with the Skypecasts button

Install the free Google Toolbar
‘fou can remove it easily ak any time

By installing the Google Toolbar, you agree to the Google Toolbar
terms of use and privacy polic

[ Mext = ][ Caniel ]

2 (Optional) Place a check in the Install the free Google Toolbar checkbox to install the Google
toolbar. Click Next.
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&1 Skype™ - Install

@ Installing...

Please wait while Skype is installed on vour computer,

Copying new files, .,
exe, Directory: C:\Program Files\Skype\Phone!, Size: 23395550

Cancel

This screen shows the Skype software installation progress, which can take several minutes.

&% Skype™ - Install

@ Thank you for installing Skype

Great, you now have Skype!
Skype also comes with a extension For Firefox allowing
wou ko call phone numbers on any website with just

one click,

‘fou will see more information about the Skype add-on
the next time you start your web browser,

Example:

The Queen Victoria Pub
Great food, cold pints.

tel: [Z8~- 0871 3328086 O

Start Skype

When the installation is complete, click Start Skype.
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Registering as a Skype User

After installing Skype, you can see the Create Account screen.

5 Skype™ - Create Account

ié _;3 Create a new Skype Account

Full Mame |Dave |

* Choose Skype Name |Davieb0y |
Between 6 and 32 characters

* Pacoword |******* |

Iiniraurn 4 characters

* Repeat Password |******* |

# [7] Yes, I have read and I accept the Skype End User License Agreement the
Skype Terms of Service and the Skype Privacy Statement

* Fields mared with an asteisk are required

Mext = l ’ Cancel ]

Create Account

(7%, Create anew Skype Account
1 i

* E-mail |daviebov@myisp. com

A valid e-mail address is the only way to
retrieve lost passwords.

es, send me Skvpe news and special offers

Country Region | United Kingdom hd |

ity | |

Sign me in when Skype starts

* Fields marked with an asterisk are required

I Sign In l ’ Cancel ]

If you do not have a free Skype user account, enter your details as requested, and then click Sign In to
continue.
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File Account Wiew Tools Help

Welcome to Skype

Skype Name
Davieboy w |
|E| Don't have a Skype Mame?

Password

Faorgat your passwaord?

[] sign me in when Skype starts
[] start Skype when the computer starts

* Mok Connected

If you have a Skype account, the Create Account screen is not shown. Enter your Skype username and
password, and then click Sign in.

12 HP Internet Handset User’s Guide



Another Program Wants To Use Skype

The first time you sign into Skype with the HP application running, you must authorize the connection
access by selecting Allow this program to use Skype, and then clicking OK.

8 Skype™ - Another program wants to use Skype r'5_<|

["_':_§ Another program wants to use Skype

A

** WARNINGI** A changed program is trying to access Skype!

‘what would you like to do?

@ Mame: Client for Skype Software. exe

(® allow this program ko use Skype

(O allow this program bo use Skype, but ask again in the Future
(O Do not allow this program ko use Skype

what does this mean?

Automatic Audio Switching Technology

When making or receiving a call using Skype, you can choose to use the computer microphone and
speakers, or the HP Internet Handset.

To use this function, make sure that the Skype settings for Microphone, Speakers, and Ringing are set to
Windows default device.

8 Skype™ - Options

1 | General Audio Settings: set up sound on your computer

'|{‘j_' General Settings
Q Microphone
&) sudio Settings

Yolume
&.‘\ Sounds [CLet Skype adjust my audio settings
@ Videa Settings &-‘\ Speakers |Wind0ws default device v |
Lo High
& Yolume
i, Privac
ey Y LQJ Make a free kest cal
P Notifications
N\ Ringing |Wind0ws default device w |
o Calls [CIring PC speaker

@ chats & sms

@ Advanced

@ Learn more about setting up your sudio equipment

ia Buy a headset or Skype phones from the Skype Shop

Save ] ’ Cancel
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Examples of use are as follows:

A call comes in on Skype: Click the Answer button on the Skype screen to take the call through the
computer microphone and speakers.

A call comes in on Skype: Lift the handset to take the call on the HP Internet Handset.

A call comes in on Skype: Click the Answer button on the Skype screen to take the call on the computer
microphone and speakers. At any point during the call, pick up the handset to transfer the call from the
computer speakers to the HP Internet Handset.

Make a call using Skype: Click the Dial button in Skype. When you hear the call being answered through
the computer speakers, pick up the handset to carry on the conversation.

Running the Software

This section describes how to start and close the HP Internet Handset software.

Starting Up
You must start the HP Internet Handset software before you start the Skype software. There are two ways to
start the HP Internet Handset software: automatically as Windows starts, or manually.

To start the application manually, click the HP Internet Handset shortcut icon on your desktop, or click
HP Internet Handset from the program option under Program Files in the Windows Start Menu.

To start the application automatically when Windows starts, place a check in the Start HP Software
when | Start Windows box. See Configuration.

When the HP Internet Handset runs, you see a small icon on the computer SysTray and the Skype icon.

B 0344 am

The colour of this icon indicates the current status of HP Internet Handset application.

@ No connection with a HP Internet Handset, check that the
phone is connected to your USB port.

| A HP Internet Handset is connected, but Skype could not be
connected. This could be because Skype is not running.

i\ The HP Internet Handset is off the hook and Skype is
= connected. This shows if you are on a call.

'i:] A HP Internet Handset is connected and Skype is connected.
This shows if you are not on a call.

Closing Down
To exit the HP Internet Handset application, rightclick the HP Internet Handset icon on the Windows
SysTray, and then click Exit.
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Configuration

1 Rightclick the HP Internet Handset icon on the Windows SysTray.
2 Click Options.
3 Click the General tab and set any of the following options:

Options E|

Gemeral l Speech ]

Skart Up

[v Start HP software when I start Windows:

[+ Start Skype when I stark HP software

Phone Dewvice

Ringer wolume J
Mir Max

Set Defaulks | Ik | Cancel

Start HP software when | start Windows
Check this box to start the HP Internet Handset software when you turn on your computer. We
recommend checking this box.

Start Skype when I start HP software

Check this box to start Skype when the HP Internet Handset software starts. If you want to Skype
manually after starting the HP Internet Handset software, remove the check from this box. We
recommend checking this box.

Ringer volume
Click and drag the slider to adjust the ringer volume.

Set Defaults
Click this button to restore the HP Internet Handset software default settings.
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4 Click the Speech tab and set any of the following options:

Options E|

General Speech l

Vioice Menu

v Speak Online Status

[ Check For new Yoicemails

Vioices

Language Selection:

|Eru;||ish ﬂ

Yoice Selection:

|Miu:ru:usu:uft Sam ﬂ

Pronounce "#" as;

|hash ﬂ

[v Enable speech Recognition

v Who would wou like to Skype?

To use the voice recognition feature say the ward "Skype”
followed by the conkact name.

For example to call Skephen Jamieson say, "skype Skephen
Jamieson”,

Set Defaulks | Ik | Cancel

Speak Caller Name
Check this box to hear the callers name when you receive a call. You can then answer the call by
pressing # or reject the call by replacing the handset.

Speak Online Status
Check this box to hear the online/offline status when dialling a number using voice prompted dialling.

Check for New Voicemails

Check this box to hear a notification when you receive new Voicemail messages. You can then listen to
the message by pressing #.

Language Selection

Select the language for the voice prompts: German, English, Spanish, French, Italian, Dutch, Russian,
Chinese, and Portuguese.

Voice Selection

Select a male or female voice for the voice prompts.

Pronounce # as

Select “Hash” or “Pound” as the voice prompt for the # symbol.

Enable Speech Recognition

Check this box to use voice dialling. When the voice prompt asks who you want to call, say the word
“Skype"” followed by the Skype contact name to make the call.

Who would you like to Skype
Remove the check from this box to disable the “who would you like to Skype” voice prompt. Speech
recognition remains active as long as the Enable Speech Recognition box is checked.

5 Click OK to make the changes, or click Cancel to reject the changes.
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Speech Properties

The Speech Properties window allows you to configure the Microsoff® TTS Engine (Text To Speech) and to
train the computer to recognize your voice.

1 Rightclick the HP Internet Handset icon on the SysTray and select Speech Options. (You can
also access Speech Properties through the Windows Control Panel under Speech.)

Speech Properties El

Speech Hecugnitianl Text To Speech |

| Y'ou can contral the voice properties, speed, and ather options for
l;! text-to-zpeech tranzlation

YWaice selection

| Microsoft 5am

Uze the fallowing test to preview the voice:

|Y|:uu have selected Microzoft Sam az the computer's default voice.

Preview YWoice

Yoice zpeed
N
=
Slow Marmal Fast
[ 0. ][ Cancel ]

2 Click the Text To Speech tab.

3 Click Audio Output and set the audio output to HP Internet Handset or USB Audio Device
(Windows 2000).
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4 Click OK.

Text to Speech Sound Output Settings

x]

Tewt to Speech autput

@]] () Usge preferred audio output device
() ze thiz audio output device

| HP Intermet Handzet W |

ak. H Cancel ]

Speech Properties

Speech Recognition | Text To Speech |

Language

Microzoft English Fecognizer «5.1 v Settings...

Recognition Profiles

Profiles store information about how to recognize pour
woice, Change a profile to recognize a different woice
or a different noize environmeant, Mew...

Default S peech Profile Delete...

Settings...
Trairing pour profile will improve your zpeech
recoghitioh acouracy. - -
Train Profile...

Micraphane

C;?f Level [ )

[ Audio Input. . ] [ Configure Microphone. . ]

I ak H Cancel ] Apply

5 Click the Speech Recognition tab.
6 Click Train Profile and follow the on-screen instructions.
7 Click OK when you are finished, or click Cancel to exit without making any changes.
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Making Calls

Voice Dialling
To use voice dialling, right<lick the HP Internet Handset icon on the SysTray and select Options. At
the bottom of the Speech tab, place a check in the Enable Speech Recognition checkbox.

To make a call, lift the handset and a voice prompts, “Who would you like to Skype2” Say the word
“Skype” followed by the name of the Skype contact you want to call, for example, “Skype David”. The
call connects and you hear a voice confirmation, for example, “Calling David”.

Skype Contacts List

If you do not want to use voice dialling, lift the handset and press the Contacts button until you reach the
Contacts tab in Skype. Use the volume up and down keys to scroll through your Skype contacts list. After
you highlight the desired contact, press the Dial key to make a call to that contact.

Other Ways to Dial Skype Contacts

Lift the handset and press *. A voice prompts, “Press digit to select Skype contact”. Press the
corresponding letters that appear on the number keys to dial the name of your Skype contact. For
example, to call “David”, dial 32843. The software reads a list of matching contacts when you dial the
first one or two letters of the contact name. Press # and follow the voice prompts.

If Speak Online Status is enabled, a voice prompt tells you the online/offline status as the call is
being made.

Skype to Skype Speed-Dial Numbers
Make sure that you associated speed-dial numbers for your contacts in Skype. To make a call, lift the
handset, and enter the speed-dial number followed by the Dial key.

SkypeOut Calls
Press and hold the O/+ key to enter a +. Dial the country code, followed by the area code (excluding the
first zero), followed by the phone number. Then press the Dial key.

Skype Key
Press the Contacts key to toggle between Contacts, Dial and Calls List in Skype.

Hold Key
Press the Hold Key to put calls on hold. Press it again to take calls off hold.

Receiving Calls

When you receive a Skype call, the HP Internet Handset rings and the LED flashes. Lift the handset and
answer the call.

If Speak Caller Name is enabled, a voice prompt announces. For example, “Press hash to accept the
call from David”. Press # to accept the call or hang up to reject the call.
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Listening to Voicemail
Visit www.skype.com for more information about Skypeln and Skype Voicemail services.

Collecting Your Voicemail Messages

There are two ways to collect messages.

1 Voice Announcement
Rightclick the HP Internet Handset icon on the SysTray. On the Speech tab, place a check in the
Check for New Voicemails checkbox.

When you receive a voicemail, the LED on the handset flashes. Lift the handset and a voice prompts,
“You have one new Voicemail message. Press # to listen.” Press # to listen to the message.

2 One-click Voicemail LED
Right-click the HP Internet Handset icon on the SysTray. On the Speech tab, remove the check
from the Check for New Voicemails checkbox.

The LED on the handset flashes when a voicemail message is received. Lift the handset and press the
Voicemail key to listen to the message. A voice prompts For example, “Voicemail from David
received on (date and time).” The voicemail message automatically plays.

Troubleshooting

This section covers uninstalling the software and general troubleshooting.

Uninstalling HP Software

1 Click the Windows Start Button® and select Control Panel.
2 Select Add/Remove programs.
3 Select HP Integration for Skype and click Remove. Then follow the on-screen instructions.

B Add or Remove Programs |'-_||'E|rz|
=
@j Currently installed programs: [ show updates Sark by:
Change or [[EF BIUESUItE VErsian 1,22 Size SAGME
Remave =
Programs &% BT Voyager DMP Size 6.41MB
ﬂ Client For Skype Software Size 1.29MB
% B Dsofteza Size  0.67MB
Add Wew T |
Programs # FileZilla {remmve only) Size  12.59ME
ﬁ Firepad Picture Viewer Size 0.59MB
@ @- Google Toolbar For Internet Explorer Size 3.96ME
AddfRemove - "
i &8 GoToMesting/GoTowebinar 3.0,0,190 Size  4.41MB

Companents ® HP Integration for Skype

@ i
Set Program T _ " _ _
Access and o change ogra o co ge &,

Diefaults
ﬂ HP Premium Starter Camera

Size 3.87ME

4 After the uninstall finishes, click Finish, and restart your computer if prompted.
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Uninstalling Skype Software

1 Click the Windows Start Button and select Control Panel.
2 Select Add/Remove programs.
3 Select Skype and click Remove. Then follow the on-screen instructions.

Frequently Asked Questions

Why does my HP Internet Handset not ring for incoming calls?
See | can't dial any numbers. What could be wrong?

I can’t dial any numbers. What could be wrong?
There could be several reasons for this:

e |f you just installed the HP Internet Handset driver or integration, try restarting the computer
with the HP Internet Handset attached to the USB port.

® Make sure there are no device conflicts in the computer Device Manager.

® Make sure both the HP Internet Handset and Skype icons are green on the SysTray.

How do I dial a ‘+’ sign when making International calls?

Pressing two zeros (00) is equivalent to entering + when dialling international numbers, or if you prefer
press and hold the O key until the + appears.

How do | rename a Skype contact?
Right-click the username you want to rename, click Rename, enter a new name, and then click OK.

How do | use Skype?
Visit www.skype.com for full details about how to use Skype.

If you have a Skype specific issue, visit www.skype.com and navigate to the Skype Forum.
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Identifying Software Versions

To identify the version of the HP Internet Handset software, rightclick the HP Internet Handset icon on
the SysTray and click About. To close the window, click OK.

About HP Internet Handset le

HP Internet Handset
Version: 2, 0,0, 1
() Copyright 2007

Customer suppork,

To identify the version of Skype software, within Skype, click Help and then click About. To close the
window, click the window.

Take a deep breath

Skype™ VYersion 3.2.0.163

Copyright 2003-2007 Skype Lirited
Patents Pending, Skype Lirited
The "Skype" name, logo and the "S" symbal are trademarks of Skype Lirited

Pattions Copytight € 2001-2007 Joltid™ Lirnited, All Hghts reserved,
Patents Pending, Jaltid Limited, v joltid.corm

Warming: This program is pratected by copyright law and intemnational treaties,
Unauthotized reproduction ar distrbution of this progearm, or any portions af it, may
result in sewere civil and criminal penalties, and will be prosecuted to the matirmum

extent possible under the law,
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Software Updates

Periodically, software updates become available.
HP Internet Handset Updates

A pop-up message appears when a new version of the HP Internet Handset software becomes available.

New update available,
d

h

Rightclick the HP Internet Handset icon on the SysTray, and then click Update to begin downloading
and installing the update. If no updates are available, the Update option is disabled.

Skype Updates
If new versions of Skype are available, you are notified automatically, unless you disabled the Automatic
updates option within Skype.

Confirm r$_<|

{ A} Information 1

'\g:i New version of Skype available!

There iz a new version of Skype available, would
you like to upgrade?

es l [ Mo

Click Yes to get the latest Skype update. When updating Skype, your Skype login, contacts, and call logs
are not delefed.

You can visit www.skype.com, if automatic updates are disabled in Skype.

Contacting Support

We can only assist with HP Internet Handset and HP Internet Handset software issues. To contact support
directly, email hpbp@hp-voip.com giving as much detail as possible.

NOTE: We cannot help with Skype software queries.
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Technical Specifications

Cable length

1.6 metres

Supply voltage

5V DC = 5% from PC USB port

Current consumption

In use < 200mA
Standby, approx 500uA

Max power consumption

W

Frequency response

Microphone 100 Hz to 7 kHz
Speaker 300 Hz to 7 kHz

Ringer output

>70dBA SPL

Keys

0-9, *and #

Scroll (Volume) up/down
Dial

End call

Microphone mute
Contacts/Tab

Hold

Voicemail

LED’s

Voicemail
Ringer
Microphone mute

Certifications

USB 1.1 and 2.0
Skype
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