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For information on setting
up the printer, see the Setup
Guide. For information on
using the printer, see the
electronic Help.

Windows: To access the
electronic Help, click Start >
All Programs > HP >

HP Solution Center.

Macintosh: To access the
electronic Help, click Help >
Mac Help. Then click Library >
HP Product Help.

Need more help?
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No power?

Verify the following:

*  The printer power cord is connected to an electrical outlet.

*  The power cord is firmly connected to the power supply
or adapter.

*  The power supply is firmly connected to the printer.

No plug and play?
Make sure the printer is connected and is turned on.

*  Make sure the USB cable is firmly attached from your
computer to the printer directly, without using a USB hub.

¢ If the none of the above steps work, unplug the USB
cable, re-insert the software CD and follow the onscreen
instructions.

*  Temporarily disable any software firewall and close any
anti-virus programs. Re-start these programs after the
printer software is installed.

Printer prints on multiple sheets Printer does not feed paper

at once Try one or more of the following solutions:

*  Reduce the number of sheets in the input tray.
Remove paper from the input tray, and reload it.
Use only one type of paper at a time.

Use a different type of paper.

If this happens, check the following: .
¢ Paper weight: Use paper that is within the recommended .
specifications. .
Letter Paper: 65 to 90 g/m? (16 to 24 |b)
Legal Paper: 70 to 90 g/m? (20 to 24 Ib)
Envelopes: 70 to 90 g/m? (20 to 24 Ib)
Cards: Up to 200 g/m? (110-lb index maximum)
Photo Paper: Up to 280 g/m? (75-lb index maximum)

*  Paper tray: Reload the paper into the paper tray, pushing
the paper until you feel resistance, and then slide the
paper guide firmly against the edge of the paper stack.



Paper jam

1.
2.

6.

English

7.

8.
9.

Remove the paper from the paper tray.

If you are printing labels, verify that a label did not
become detached from the label sheet while passing
through the printer.

Turn off the printer.

Disconnect the printer power cord from the electrical
outlet.

Remove the rear access door. Press the handle to the
right, and then pull out the door.

Remove the paper jam from the back of the printer, and
then replace the rear access door securely.

If the paper jam cannot be removed from the back of the
printer, raise the printer cover, remove the paper jam from
the front of the printer, and then lower the cover.

Reload paper in the paper tray.

Reconnect the printer power cord to the electrical outlet.

10. Turn on the printer.

11.

Reprint the document.

Ink usage

Note: Ink from the cartridges is used in the printing
process in a number of different ways, including in the
initialization process, which prepares the device and
cartridges for printing, and in printhead servicing, which
keeps print nozzles clear and ink flowing smoothly.

In addition, some residual ink is left in the cartridge after
it is used. For more information, see
www.hp.com/go/inkusage.

Print job stuck in queue (Windows)

If the printer stops printing before the job is complete, the print

|ob might be stalled in the print queve.

Verify that you are using the default printer to print your
documents. Check the Printers or Printers and Faxes folder
on your computer and make sure your printer icon has

a check mark next to it. If you have multiple icons of the
same printer, delete the extra icons.

*  Make sure that your printer is not set to pause printing.
Right-click the printer icon and check the shortcut menu.

* If the print service has stopped responding, locate the
Administrative Tools folder on your computer, double-click
Services, and then double-click Print Spooler. Click Stop,
and then click Start to restart the print service.

Minimum system requirements

For information on minimum system requirements,
see the Readme. To access the Readme file, click Start >
All Programs > HP > Deskjet D2500 series > Readme.



F iR A A%

Power requirements

Power supply Input voltage Input frequency

HP Deskjet D2500 series HP Deskjet D2500 series

09572242 100 2 240 Vac 50/60 Hz 09572242 100 to 240 Vac 50/60 Hz
(= 10%) ( 3 Hz) (x 10%) ( 3 Hz)

0957-2250 200 2 240 Vac 50/60 Hz 09572250 200 to 240 Vac 50/60 Hz
(£ 10%) (+ 3 Hz) (£ 10%) (£ 3 Hz)
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WRE: -40°C 2] 60°C (-40°F 2| 140°F)
BE: 5% B 90% RH i

Power Consumption

Less than 2 watts average when ready

16 watts maximum average when printing
Less than 2 watts average in sleep mode
Less than 5 minutes fo time fo sleep mode
Less than 1 watt maximum when off

Operating environment

Recommended operating conditions
Termperature: 15° to 30°C (59° to 86°F)
Humidity: 20 to 80% RH non-condensing
Maximum operating conditions
Termperature: 5° to 40°C (41° to 104°F)
Humidity: 15 to 80% RH non-condensing
Maximum shipping conditions
Termperature: -40° to 60°C (-40° to 140°F)
Humidity: 5 to 90% RH non-condensing
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HP printer limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Accessories 90 days

A. Extent of limited warranty

1.

So© o~N o o

Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from
defects in materials and workmanship for the duration specified above, which duration begins on the date of purchase
by the customer.

. For software products, HP's limited warranty applies only to a failure to execute programming instructions. HP does

not warrant that the operation of any product will be interrupted or error free.

. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover

any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the

customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use
of a non-HP or refilled ink cartridge, HP will charge its standard time and materials charges to service the printer for
the particular failure or damage.

. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.
. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.

. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.
. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts

for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR
PURPOSE.

C. Limitations of liability

1.

2.

To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1.

This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere
in the world.

. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed

modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty

Statement may not apply to the customer. For example, some states in the United States, as well as some

governments outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT

EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS

APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.
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Regulatory information

Regulatory model identification number

For regulatory identification purposes, your product is assigned

a Regulatory Model Number. The Regulatory Model Number for
your product is VCVRA-0810. This regulatory number should not be
confused with the marketing name (HP Deskjet D2500) or product
numbers (CB671A etc.).

Find information

Troubleshooting, product specifications, legal notices,
environmental, and additional regulatory information are
included in the electronic Help that was placed on your
computer.

Print cartridge selection numbers

2&
Black 818
=&
Tri-color 818
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*CB671-90029*
© 2007 Hewlett-Packard Development Company.

Windows® is a U.S. registered trademark of Microsoft Corporation.

Your printer might have introductory print cartridges. Replacement cartridges print
more than introductory cartridges.

Printed in [country] 12/2007
Printed in [country] 12/2007
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