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IMPORTANT: Do not connect the USB cable
until prompted in Step 11.
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a. A % AT IECA GIHE 2F a.Llower both the paper tray and the print
L2l EP cartridge door.

b. ZA0IM 2= 2 Y HES b.Remove all packing material and protective
MIASLICE 2 el ofH ol AE[H D} film from the device. If there is a sticker on
UH, HHOHIA L. the color graphics display, remove it.

c. A IEL A S E E&LLh c. Close the print cartridge door.
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Verify the box contents. The contents of your box

may differ.
*May be included
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a. Connect the power cord and adapter.

b.Press © to turn on the HP All-in-One.
NOTE: Pay attention fo the helpful messages in the
display during the setup process.
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* If a prompt appears asking you to set the
language and country/region, use the arrows to
select your language from the list of languages,
press OK to confirm. Select your country/region,
press OK to confirm.

* If a prompt appears asking you to install print
cartridges, go fo the next step in this guide.
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Open the print cartridge door. Make sure the print
carriage moves to the right. If it does not move to the
right, turn the device off, then turn it back on again.
IMPORTANT: The device must be turned on to insert

cartridges.
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Remove the tape from both cartridges.
CAUTION: Do not touch the copper-colored contacts
or re-tape the cartridges.
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a.Hold the cartridges with the HP logo on top.

b. Insert the tri-color cartridge in the left cartridge slot
and the black cartridge in the right cartridge slot.

c. Make sure you push the cartridges in firmly until
they snap into place.

d. Close the print cartridge door.

e. Press OK when prompted to confirm the installation
of genuine HP print cartridges.
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Pull out the tray extender, and then load plain
white paper. Press OK.
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a. oWl A HE Wel dE HolAIE a.Follow the instructions on the display to print the
elaf gLl ch alignment page.

b.2HE Sol=glLth FE Ho[X2f 2 b. Lift the lid. Place the top of the alignment page
FE20l w2 e RER 2A2|2} 05 face down in the front right corner of the glass.
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c. OK(=lehEFELth c. Press OK.

HP Photosmart C4400 All-in-One series * 5



11 - Windows

AR ERMEBIRRTCE] > 5570:&E USB 1BiR -

ITHERNER > VBIHFFEN » BEFRERE

IR - il ARRE CD» IikiBEm CHVIETET -

EEF  IRBHEERLIBLIR  HEEM ~

[FRVEES | - B8 N8 HP 125607 [CD-ROM

B > ANEEZM & [setup.exe ]

[e]

o

ofl Ml GEAl DRI Al <.

| Melg HD dRet 42
S10| LIEHE LRl J|CHRIL

20 oo Aol WEL

P20l LIEFLEA] 222 ™ L] E3FE,

HP 2107} 1= CD-ROM 0}0| 2 % setup.exeS

Al 2 & YU FEL L

AL BIAIAIDF LEEFE TH2EA] USB Al O
A

\l
1o
fe)
KU

-

gl

v
0are

0

A (i Jiell

i EMi&EHE USB £, BRIFRFHIRER,
BEhit&EH, ER (NHELE), RAREHR
EHI, MANGE CD, ARERERRAZKL
TR

FE: MRRAEHIABHESE, BRINE
“HHRAE", & HP B4r80"CD-ROM”E#R7N

“setup.exe”,

NOTE: Do not connect the USB cable until
prompted.

Turn on your computer, login if necessary, and
then wait for the desktop to appear. Insert the
green CD and follow the onscreen instructions.
IMPORTANT: If the startup screen does not
appear, double-click My Computer, double-click
the CD-ROM icon with the HP logo, and then
double-click setup.exe.
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a.Once the USB prompt appears, connect
the USB cable to the port on the back of the
HP All-in-One, and then to any USB port on
the computer.

b. Follow the onscreen instructions to complete
the software installation.
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Connect the USB cable to the port on the back
of the HP All-in-One, and then to any USB port

on the computer.
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a.lnsert the green CD.

b. Double-click the HP Photosmart CD icon on
the desktop.

c. Double-click the HP Installer icon. Follow the
onscreen instructions.

d. Complete the Setup Assistant screen.

HP Photosmart C4400 All-in-One series * 7



REHHERE
=Xl oll &

EEMEHE R

Troubleshooting

www.hp.com/support
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Problem: (Windows) The Microsoft Add Hardware screen appears.
Action: Cancel all screens. Unplug the USB cable, and then insert
the green HP All-in-One CD.
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Problem: (Windows only) The Device Setup Has Failed To Complete
screen appears.

Action: Unplug the device and plug it in again. Check all connections.
Make sure the USB cable is plugged into the computer. Do not plug the
USB cable into a keyboard or a non-powered USB hub.
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