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1 Khai niém co’ ban vé san pham

e So sanh san phdm

e Cac tinh ndng clia San pham

e Mobta
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So sanh san pham

May in HP Color LaserJet CP2020 Series

e Indén 21 trang/phut (ppm) trén gidy viét thuw.

e khay gidy da tac dung 50 trang (khay 1) va khay gidy nhap 250 trang (khay 2)

e Khay gidy nhap 250 tuy chon (khay 3) (tiéu chuan LaserJet CP2020 Mau ctia HPx)

e Cbng universal serial bus (USB) 2.0 téc d6 cao

e Mang cai sén dé két ni v&i cac mang 10Base-T/100Base-TX (LaserJet CP2020 Mau ctia HPn,
LaserJet CP2020 Mau ctia HPdn, va LaserJet CP2020 Mau clta HPx)

e BO6 phan ddo mat tw dong (LaserJet CP2020 Mau clia HPdn va LaserJet CP2020 Mau clia HPx)

Cac tinh nang cua San pham

2

In

In dén 21 trang/phat (ppm) trén khéd gidy viét thu.
In & mirc chét lwgng 600 dpi.
Bao gdm cac cai dit co thé diéu chinh dé t6i wu hoa chét lwong in.

Cac hop muc in st dung muc HP ColorSphere. Dé biét thong tin vé sb trang ma hop muc
in dwoc, xem www.hp.com/go/pageyield. San lwgng that sw tly theo sw st dung cu thé.

Cung cép viéc in hai mat tw dong (chi coLaserJet CP2020 Mau ctia HPdn valLaserJet
CP2020 Mau cua HPx).

B6 nh¢&

Bao gdm bd nhé truy cap ngau nhién (RAM) 128-megabyte (MB).

Cac hé diéu hanh dwoc hé
tro

Windows 2000

Windows XP Home/Professional
Windows Server 2003 (chi 32-bit)
Windows Vista

Mac OS X V10.28 va phién ban méi hon

Quan ly gidy in

Khay 1 (khay da tac dung) gitr dén 50 trang gidy in hay 10 phong bi.
Khay 2 giir dén 250 trang gidy in.
Khay 3 tuy chon gii dén 250 trang gidy in.

Ngan gidy ra chira dwoc tdi da 125 t& phwong tién in.

Cac tinh nang cha trinh diéu
khién may in

ImageREt 3600 cho chét lwgng in 3600 dpi dé in nhanh, chét lwgng cao danh cho vén
ban van phong va db hoa.

Cac két néi giao dién

Bao gdbm mot cdng USB 2.0 Téc dé Cao

Hoat déng mang dworc tich hop dé két néi véi cac mang 10Base-T/100Base-TX.

Cac tinh nang méi trwong

Dé& xac dinh trang thai duwoc chirng nhan ENERGY STAR® clia s&n phdm, xin vui long
xem T& Théng tin San phdm hodc Ban Chi tiét Ky thuat.

Chuwong 1 Khai niém co ban vé san phdm
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In tiét kiem

Cung cép tinh ndng in N-up (in nhidu trang trén mot to gidy).

Trinh diéu khién may in cung cap tiy chon d& in hai mat theo cach th céng.

Nguén cung cép

St dung cac hép myc in véi myc HP ColorSphere.

Tién dung

Hwéng dan st dung trie tuyén twong thich véi cac trinh doc van ban trén man hinh.

Co thé I3p va thao cac hop muc in bang mét tay.

Co6 thé mé tat ca clra va ndp bang mét tay.

Céac tinh nang ctia San pham

3



Mo ta

Mat trwéc va bén héng

1 Ngén gidy ra (git* dwoc 125 trang gidy thudng)

2 M@ réng sén lwgng hop phap

3 Ctra trwére (cho phép truy cap vao cac hdp muc)

4 Khay 1 (khay da tac dung)

5 Khay 2 (gilr 250 trang gidy chuan va cé chd xt ly gidy ket)

6 Khay 3 tuy chon (gii¥ 250 trang gidy chuan)

7 | Céng tic ngudn

8 Bang diéu khién

9 | Clra DIMM (d them bo nhé bd sung)

1 Hi-Céng téc do USB 2.0 va céng mang. (Cdng mang hién dién trén cac mau LaserJet CP2020 Mau clia HPn, LaserJet
CP2020 Mau cta HPdn, va LaserJet CP2020 Mau cta HPx.)

4  Chuong 1 Khainiém co ban vé san pham VIWW



2 | Néi dién nguén

3 | Ctra sau (g& gidy ket)

S6 model va sé-ri
S6 model va sé-ri dwoc ghi trén nhdn nhan dang & ctra truéc.

Nhan nay bao gébm théng tin vé nwdc/viing xuét xtv, cAp stra ddi, ngay san xuét, ma san xuét, va sb
san xuat cla san pham. Nhan nay con cé thong tin vé ngudn dién.

VIWW Mb ta
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Chuwong 1 Khai niém co ban vé san pham
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Cac vi tri trén bang diéu khién

Trinh don bang diéu khién

>



Cac vi tri trén bang diéu khién

8

San pham c6 cac muc sau trén bang diéu khién.

i

chA
20
\ %)

— @
—

Man hinh bang diéu khién: Man hinh cung cAp théng tin v& san phdm. S dung céc trinh don trén man hinh dé thuc
hién cai d&t cho san pham.

NGt mii tén quay vé& (): St dung nut nay cho céc thao tac sau:
e  Thoét khai trinh don bang diéu khién.
e  Cudn vé trinh don trwéc trong danh sach trinh don phu.

e  Cudn vé& mdt muc trong trinh don trwdc trong danh sach trinh don phu (khéng lwu cac thay déi vao muc trinh don).

NGt mdi tén sang trai (<€): Sir dung nat nay dé chuyén qua cac trinh don hay dé& gidm mét gia tri xuat hién trén man hinh.

Nut OK : Nhan nut OK cho cac thao tac sau:

e M0 trinh don bang diéu kién.

e M& mét trinh don phu dwoc hién thj trén man hinh bang diéu khién.
e Chon mét muc trinh don.

e  Xoa& mot sb 16i.

e  Bé&t diu cong viéc in khi thay dau nhic trén bang diéu khién (vi du, khi tin nhan [OK] cho in xuét hién trén man hinh
bang didu khién).

NGt mii tén sang phai (P): St dung nat nay dé chuy&n qua céc trinh don hay dé tang mét gia tri xuat hién trén man
hinh.

Nt hiy céng viéc (X): Nhan nat nay dé hay cong viéc in méi khi d&n bao bdm nhay hay d& thoat khéi trinh don bang
diéu khién.

Deén san sang (mau xanh 14): Dén San sang chi sang lén khi s&n pham s&n sang dé in. N6 bAm nhay khi san phdm dang
nhan d@ liéu in..

Deén théng bao (mau hd phach): Bén thaong bao bam nhay khi san phadm can sy lwu y clia ngudi dung.
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Trinh don bang diéu khién

St dung cac menu
1. B&m OK dé mé& cac menu.
2. Nhén nat Mii tén sang trai (<) hay Mii tén sang phai (») dé chuyén qua cac danh sach.
3. Bam OK dé& chon tuy chon twong &ng. Mot du sao (*) xuét hién ké bén Iwa chon hién tai.
4. Nhén nat Mii tén quay vé (©) dé cuédn vé qua trinh don phu.
5. BAm X dé thoat khéi menu ma khong lwu lai bat ky thay déi ndo.
Cac muc sau sé mé ta cac tuy chon cho tirng menu chinh:

° Reports (Bao cao) thudc trang 10

° System setup (Cai dat hé thdng) menu thudc trang 11

e CAu hinh mang menu thudc trang 15

° Service (Dich vu) thubc trang 14

VIWwW Trinh don bang diéu khién 9



Reports (Bao cao)

S dung Reports (Bao cao) trinh don dé in cac bao cao cung cap théng tin vé san pham.

Muc menu

M6 ta

Trang thir nghiém

In mét trang mau cé gidi thiéu chéat lwong in.

CAu triic menu

In ban dd b tri trinh don bang diéu khién.

Bao cao cau hinh

In danh sach tat ca cac cai dat san phdm. Bao gébm théng tin mang khi san phdm
dwoc két ndi véi mang.

Tinh trang nguén cung cap

In tinh trang cla tirng hdp muc, bao gém cac thong tin sau:

° U'éc luvong cac trang con lai

e  Udc lwgng phan tram lvong muc con trong hdp clia méi mau
e Sb6bod phan

e  S6 céc trang dwoc in

Béao cdo mang

In danh s&ch tat ca cac cai d4t mang cltia san pham.

S6 lwong trang da dung

In mét trang liét ké& cac trang PCL, 6 trang PCL, céc trang md phdéng cép 3 postscript
HP, céc trang bj ket hay khéng dwoc sdn pham st dung, cac trang don sac (tréng
va den) hay cac trang mau; va bao céo dém trang

Danh sach kiéu chir PCL

In danh sach tt ca cac kiéu chir PCL da dwoc cai dat.

Danh sach kiéu chir PS

In danh sach tat ca cac kiéu chi» PostScript (PS) da dwoc cai d&t

Danh sach kiéu chir PCL6

In danh sach tat ca cac kiéu chir PCL6 da dwoc cai dat

Nhat ky str dung mau

In mét bao céo co hién thj tén ngwoi dung, tén (ng dung, va théng tin st dung mau
trén tlrng tac vu in riéng biét

Trang dich vu

In bao céo dich vu

Trang chuén doan

In céc trang hiéu chinh va trang chan doan mau

10 Chwong 2 Bang diéu khién
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System setup (Cai dat hé thong) menu

St dung menu nay dé thiét 1ap cac cai dat san phdm co ban. Menu System setup (Cai dat hé
thong) c6 nhiéu menu phu. Cac menu phu dwoc mo ta trong bang sau.

Muc menu Muc menu phu Muc menu phu M6 ta
Ngoén ngiv Chon ngbn ngir cho cac théng bao trén
man hinh bang diéu khién va trong cac
bao c&o san phim.
Cai dat trang Mac dinh kich thwéc Letter (Thw) Chon kich thwéc dé in cac bao cao ndi
gidy bd hodc bt ky 1&énh in nao khong dwoc
A4 xac dinh kich thuwée.
Phap ly

Mic dinh loai gidy

Danh sach céc loai
phwong tién hién co sé
Xuat hién.

Chon loai gidy d& in cac bao cao ndi bo
hoac bat ky lénh in nao khéng duoc xac
dinh loai gidy.

Khay 1 Kich thwéc giay Chon kich thwéc va loai méac dinh cho
. khay 1 tir danh sach cac kich thuédc va
Loai giay loai.
Khay 2 Kich thwéc giay Chon kich thwé'c mac dinh cho khay 2
i tir danh sach cac loai gidy va kich thwéc
Loai giay hién cé.
Khay 3 Kich thwéc giay Néu I&p khay 3 tuy chon, chon kich thuéc

Loai gidy

valoai mac dinh cho khay 3 tlr danh sach
kich thwdc va loai hién cé.

Hoat dong khi hét giay

Ché& vinh vién
Ghi de

Cancel (Hay bé)

Chon cach sén phdm sé hoat dong tré lai
khi mét Iénh in yéu cau kich thuwéc hodc
loai gi&y hién khong c6 hoac khi khay
dwoc chon hét giy.

Chon Ch& vinh vién dé san phdm cho
cho dén khi ban nap dung loai gidy va
badm OK. Day la cai dat mac dinh.

Chon Ghi dé dé in bang mét kich thwéc
hay loai khac sau th&i gian tri hoan cu
thé.

Chon Cancel (Huy) dé tw dong hay tac
vu in sau khi hoan thao tac dwoc chi dinh.

Néu ban chon Ghi dé hayHuy, béng diéu
khién s& nhac ban xac dinh sé giay tri
hoan. Nhan nat Mdi tén sang phai (®)
dé tang thoi gian, 1én dén 3600 giay.
Nhan nut Mi tén sang trai (<€) dé giam
thoi gian.

Chét lwong in Gi®i han mau

Kich hoat mau

V6 hiéu hoa mau

Select Kich hoat mau d& cho phép may
in bing don s&c (trdng va den) hay mau
tuy theo cong viéc. Day la cai dat mac
dinh.

Chon V6 hiéu hoa mau dé vé hiéu hoa
in mau. T4t c& cdng viéc sé in bang don
sac (tréng va den). Mét s6 trang noi bd
sé& van dwoc in mau.

VIWW
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Muc menu

Muc menu phu Muc menu phu

M6 ta

Hiéu chinh mau Sau khi bat

Hiéu chinh ngay bay gi®

Sau khi bat: Chon trong bao lau san
ph&m sé& dinh c& sau khi ban mé& may.
Cai dat mac dinh la 15 phat.

Hiéu chinh ngay bay gio: Lam cho sén
ph&m thuc hién dinh ¢& ngay. Néu mot
cong viéc dang dwoc tién hanh, san
phém sé dinh c& sau khi céng viéc dé
hoan tat. Néu hién thi mot tin bao 16i, ban
phai xo4 16i trwére.

Muc sap hét (1-20)

Ty & phan trém ngwdng xac dinh khi nao
san pham bt dau bao muc sap hét. Tin
nhan cé thé dwoc bao cao trén man hinh
bang diéu khién hay str dung dén LED
bao muc, néu cé.

Thay cac nguén cung Ghi dé hét muc
cap o
Dtrng khi héet giay

Ghi dé hét mwe: Néu san pham xac dinh
réng mot hop muc da hét, chon cai dat
nay dé tiép tuc in. St dung tly chon nay
cudi cuing rdi ciing sé cho ra chat lwong
in khéng thé ch&p nhan dwoc. Hay xem
xét chudn bj s&n hop muc thay thé dé co
thé st dung ngay khi chat lwgng in tré
nén khéng chap nhan dwoc.

Dirng khi hét gidy: Néu san pham xac
dinh rdng mdt hdp mwe da hét, chon cai
d&t nay dé ngrng in. Day la cai dat méc
dinh. Viéc in ngoai didm nay cé thé thuc
hién duoc béng cach str dung Ghi dé
hét mwe. Ngudn cung cép khong can
thay thé ngay bay gi¢ trir khi chat lwong
in khéng con co thé chap nhan duoc.

Théng tin v& bot mue con lai khong kha
dung khi in & ché d6 Ghi dé hét muec.

Sau khi ngudn cung cap HP da da hét,
Bao hanh Bao vé Dac biét cua HP cho
ngudn cung c&p nay ciing sé hét hiéu
Iwc. Dé biét thong tin v& ché do Bao
hanh, xem Tuyén bd bao hanh cé gidi
han danh cho hép muwc

thudc trang 132.

Nguén cung cap mau da
hét

Ngtrng in (mac dinh)

Tiép tuc bang mau Pen

Ngtrng in: Néu san pham xac dinh réng
hép mwc mau da hét, né sé nglrng in.
bay la cai dat mac dinh.

Tiép tuc bang mau Pen: Néu san pham
xac dinh rdng mét hop muwe mau da hét,
tiép tuc in chi str dung mau den.

Piéu chi Chuan truc In Trang Kiém tra

Piéu chinh Khay<X>

In Trang Kiém tra: In trang kiém tra dé&
kiém tra sy chuén tryc ctia may in.

Diéu chinh Khay<X>: Diéu chinh su
chuan trwe cla khay da xac dinh.

Do twong phan cia man
hinh

Do nhat

Do sang

Chon mtrc d6 twong phan cho man hinh.
Cai dat mac dinh la Virva.

12 Chwong 2 Bang diéu khién
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Muc menu Muc menu phu Muc menu phu M6 ta

Vira
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Service (Dich vu)

St dung menu nay dé khoi phuc cac cai dat mac dinh, xéa san pham, va kich hoat cac ché d6 dic biét
c6 anh hwéng dén ban in ra.

Muc menu

Muc trinh don phu

Mé ta

Ché d6 lau don

S& dung ty chon nay dé& xéa san pham khi ban thay c6 vét
bot muwe hodc cac dau khac xuét hién trén cac ban in. Qua trinh
lau don sé& x6a cac vét ban va muc vwot qua mire trong dudng
dan gidy.

Khi ban chon muc nay, san pham sé nhic ban nap loai gidy
thweng vao khay 1 va sau d6 bdm OK dé bat dau qua trinh
lau don. Ché cho dén khi hoan tat qua trinh lau don. Loai b
céac trang dworc in.

Tiét kiem dién

Cai dat san phdm sé & ché do cho trong bao lau trwde khi

chuyén sang ché d6 PowerSave (Tiét kiém dién). San pham
sé tw dong thoat khéi ché do PowerSave (Tiét kiém dién) khi
ban gri mét1énh in hodc bAm vao mét nut trén bang diéu khién.

Cai dat mac dinh |a 15 phat.

Téc d6 USB Cao Cai tbc d6 USB & Cao hay DAy du. D& san pham that sw hoat
. dong & téc dd cao, né phai dwgc kich hoat tbc do cao va dwoc
bay du két ndi véi mot bo phan didu khién may chd EHCI cling hoat
doéng & toc dd cao. Muc trinh don nay ciing khéng phan anh
tbc d6 hoat dong hién thoi ctia san pham.
Cai dat mac dinh la Cao.
Giay it cong hon Off (Tat) Néu céc trang in b cong déng nhét, s&v dung tily chon nay dé
cai san pham sang ché dé giam cong.
On (Bat)
Cai dat mac dinh 1a Off (TA).
In lwu triv Off (Tat) Néu ban dang in cac trang sé dwoc lwu gitk [au dai, hay st
dung tuy chon nay d& cai san phdm sang ché do giam nhoe
On (Bat) va IAm bui muc.
Cai dat mac dinh 1a Off (TA).
Restore defaults (Khéi phuc Yes (C6) Cai tit ca cac cai dét thy chinh sang cac gia tri mac dinh cla
mac dinh) nha may.
No (Khéng)
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Cau hinh mang menu

VIWW

St dung trinh don nay dé thuwc hién cai dat ciu hinh mang.

Muc menu

Muc menu phu

M6 ta

Céu hinh TCP/IP

Automatic (Tw dong)

Manual (Tha céng)

Chon Automatic (Tw dong) dé tw déng cau hinh tt
céa cac cai dat TCP/IP.

Manual (Tha céng) dé ciu hinh dia chi IP, mat na
mang phu va cdng néi méc dinh theo cach thi cong.

Cai dat mac dinh |a Automatic (Tw dong).

Giao nhau tw dong On (Bat) Muc nay dwoc st dung khi san pham dang dwoc két
) ndi trwc tiép véi mot may tinh ca nhan béng cap
Off (Tat) Ethernet (ban phai cai d4t muc nay sang On (Bat)
hoéc Off (Tat) tuy thudc vao may tinh dang duoc st
dung).
Cai d&t mac dinh 1a On (Bat).
Dich vu mang IPv4 Muc nay dwoc st dung b&i cac nha quan tri mang dé
han ché cac dich vu mang hién c6 trén san pham nay.
IPv6
On (Bat)
DHCPv6
Off (Tat)
Cai dat méc dinh cho tat ca cac muc la On (Bat).
Hién thj dia chi IP No (Khéong) No (Khéng): Dia chi IP clia san phdm sé khong xuét
hién trén man hinh bang diéu khién.
Yes (C0)

Yes (C6): Dia chi IP clia sdn pham sé& xuét hién trén
man hinh bang diéu khién, luan phién gitra théng tin
cung cAp va dia chi IP cla thiét bi. Dia chi IP s& khéng
dwoc hién thi néu cé tinh trang 16i.

Cai dat mac dinh Ia No (Khéng).

Téc do lien két

Automatic (Tw déng) (mac dinh)
10T Pay da

10T Phéan nira

100TX Py du

100TX Phan ntra

Cai toc dd lien két theo cach tha cong néu can.

Sau khi cai dét téc do lien két, san pham sé tw khai
dong lai.

Restore defaults (Khoi phuc
mac dinh)

Nhan OK @& phuc hdi cai d&t cdu hinh mang vé gia
tri mac dinh.
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Phan mém cho Windows

e HO tro cac hé diéu hanh danh cho may cai Windows

e Cac trinh diéu khién may in dwoc hd tro cho Windows

e HP Universal Print Driver (Trinh Diéu khién In Chung HP - UPD)

e Chon dung trinh diéu khién may in cho Windows

° Uu tién cho cai dat in

e Thay ddi cai dat trinh diéu khién may in cho Windows

e Caidat phdn mém Windows

e Cactién ich dwoc hd tro
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Ho6 tro cac hé diéu hanh danh cho may cai Windows
San pham nay hd tro cac hé didu hanh Windows sau:
e  Windows XP (32 bit va 64 bit)
e  Windows 2003 Server (32 bit va 64 bit)
e  Windows 2000

e Windows Vista

18 Chwong 3 Phan mém cho Windows VIWW



Cac trinh diéu khién may in dwoc hé tror cho Windows
e PCLG6
e mo phdng cap 3 postscript HP
Trinh diéu khién may in bao gém muc Tro Giup truc tuyén c6 cac huéng dan cho nhirng thao tac in

phd bién va ca mé ta cac nat, cac hop chon, va cac danh sach tha xubng cé trong trinh diéu khién may
in.

Bf GHI CHU: Trinh diéu khién Postscript h6 tro' sdn pham nay 1a phién ban Postscript ciia HP Universal
Print Driver (UPD) cho Windows. N6 cai d&t va hoat dong twong tw nhw cac phién ban trinh diéu khién
Postscript trwéc, va né khéng can cau hinh déc biét ndo. Dé biét thém théng tin vé UPD, xem
www.hp.com/go/upd.
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HP Universal Print Driver (Trinh Diéu khién In Chung HP -
UPD)

HP Universal Print Driver (Trinh Diéu khién In Chung HP - UPD) danh cho may cai Windows la mét
trinh diéu khién cho phép ban truy cap vao gan nhw moi s&n phdm HP LaserJet, tir bat ky vi tri nao, ma
khéng can phai tai xuéng cac trinh diéu khién riéng |1&. Trinh diéu khién nay dwoc xay dwng dwa trén
coéng nghé trinh diéu khién in HP da dwoc chirng minh hiéu qua, dwoc kiém tra hoan toan va duoc st
dung v&i nhiéu chwong trinh phan mém. Day la moét giai phap vwot troi, bdo ddm duy tri hiéu qua lam
viéc theo thdi gian.

HP UPD giao tiép truc tiép véi méi san phdm clia HP, tap hop cac thdng tin ciu hinh, sau d6 hiéu chinh
giao dién ngudi st dung dé hién thi cac tinh ndng sén c6 va duy nhat cta san pham. Trinh diéu khién
nay tw dong bat cac tinh nang sdn cé dbi véi san pham, vi du nhw in hai mat va dap ghim. Vivay, ban
khong can phai bat cac tinh ndng mét cach thi cong.

Dé biét thém thong tin, hay dén www.hp.com/go/upd.

Cac ché do cai dat UPD

Ché do truyén théng e St dung ché dd nay néu ban dang cai dat trinh didu khién trong mdt may tinh
tr dia CD.

e  Khiduwoc cai dat vai ché do nay, UPD hoat dong giéng nhw céc trinh diéu khién
may in truyén théng.

e  Néu ban s dung ché dé nay, ban phai cai UPD mét cach riéng biét déi véi méi
may tinh.

Ché do déng e St dung ché do nay néu ban dang cai dat trinh diéu khién cho mot may tinh di
dong. Do vay, ban co thé tim thdy va in bing cac san pham clia HP tir bat ky
vi tri nao.

e St dung ché dd nay néu ban dang cai dat UPD cho mét nhém lam viéc.

o D& st dung ché dd nay, hay tai UPD xudng ti¥ Internet. Xem trang
www.hp.com/go/upd.
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Chon dung trinh diéu khién may in cho Windows

Trinh diéu khién may cung cap quyén truy cap cac tinh nang san pham va cho phép may tinh lién lac
vGi san pham (str dung ngdn ngtr may in). Kiém tra cac ghi chu cai dat va tap tin readme trén CD cla
thiét bi dé biét cac phan mém va ngbn ngl phu.

Mé ta trinh diéu khién HP PCL 6

Buoc dé nghi cho viéc in trong tat c& méi trudng Windows

Cung cép téc d6, chat lwong in tdng thé tét nhat, va hd tro' tinh nang sédn phadm cho hau hét ngudi
dung

Buoc phét trién dé twong thich voi Graphic Device Interface (GDI) ctia Windows dé cho toc d6 tot
nhat trong méi tredng Windows

C6 thé khéng hoan toan twong thich véi cac chwong trinh phan mém cla bén thir ba hay tuy chinh
dwa trén PCL 5

Trinh diéu khién May in HP Universal cho Windows — mé ta Postscript

VIWW

Puoc dé nghi dé in véi chuong trinh phan mém Adobe® hay véi cac chwong trinh phan mém dé
hoa chuyén sau

Hb tro in tr cac nhu ciu Postscript

Thuwc hién nhanh hon trinh diéu khién PCL 6 mét chat khi s& dung chwong trinh phan mém Adobe

Chon dung trinh diéu khién may in cho Windows 21



Uu tién cho cai dat in

Céc thay dbi cho thdng sb cai d&t in dwoc cai wu tién tly theo noi thwe hién thay déi:

Br GHICHU: Caéc tén cla cac lénh va cac hdp thoai cé thé khac nhau tiy theo chwong trinh phan mém.

Hoép thoai Page Setup (Cai dat Trang): Nhap vao Page Setup (Cai d&t Trang) hodc l1énh twong
tw trén menu File (Tap tin) clia chwong trinh ban dang lam viéc dé mé hop thoai nay. Thong sb
cai dat dwoc thay déi & day sé ghi dé thong sb cai dat da déi & noi khac.

Hép thoai Print (In): Nhap vao Print (In), Print Setup (Cai dat In) hoac I&nh twong tw trén menu
File (Tap tin) cGia chwong trinh ban dang lam viéc d& mé& hop thoai nay. Cai d&t dwoc thay déi
trong hdp thoai Print (In) c6 mirc wu tién thp hon va khéng ghi dé céac thay déi duwoc thuwe hién
trong hép thoai Page Setup (Cai dat Trang).

Hop thoai Printer Properties (Pdc tinh May in) (trinh diéu khién may in): Nhap vao
Properties (Dac tinh) trong hop thoai Print (In) d& mé trinh diéu khién may in. Cai dat dwoc thay
dbi trong hdp thoai Printer Properties (D&c tinh May in) khéng ghi dé cai dat & bat ky noi nao
khac trong phan mém in.

Théng sé mac dinh cua trinh diéu khién may in: Thong sé cai dat trinh diéu khién may in mac
dinh xé4c dinh cac thong s6 duoc st dung trong tat ¢ cac tac vy in, trir khi théng s cai dat duoc
thay ddi trong hop thoai Page Setup (Cai dat Trang), Print (In), hodc Printer Properties (Dac tinh
May in).

Thong s6 cai dat bang diéu khién may in: Cac thong s6 cai dat thay bang bang diéu khién may
in s& c6 do wu tién thp hon cac thay ddi thwe hién & cac noi khac.
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Thay déi cai dat trinh diéu khién may in cho Windows

VIWW

Thay déi cac cai dat cho moinhiém vu Thay ddi cac cai dit mac dinh cho moi
in cho t&i khi déng chwong trinh phdn  nhiém vu in
mém

Thay d6i cac cai dat cau hinh san
pham

1.

Trén menu File (Tap tin) trong
chwong trinh phan mém, badm
Print (In).

Chon trinh diéu khién, va sau do
bam Properties (Bac Tinh) hodc
Preferences (S& Thich).

Cac budc c6 thé khac nhau; qua trinh
nay nay 1a phd bién nhét.

1.

Windows XP va Windows Server
2003 (stp dung kiéu hién thij
Default Start (B4t dau Mac dinh)
cho menu Start (Bat dau)): BAm
Start (B4t d4u), sau d6 badm Printer
and Faxes (May in va Fax).

- hoac -

Windows 2000, Windows XP va
Windows Server 2003 (str dung
kiéu hién thi Classic Start (Bét
dau C6 dién) cho menu Start (Bat
dau)): BAm Start (B4t dau), bAm
Settings (Cai dat), sau d6 badm
Printers (May in).

- hoac -

Windows Vista: BAm Start (Bat
d4u), bAm Control Panel (Bang
Diéu khién), sau d6 trong phan
Hardware and Sound (Phan ctng
va Am thanh), b&dm Printer (May
in).

BAm chudt phai vao biéu twong

trinh diéu khién, va sau dé chon
Printing Preferences (S& Thich
In).

Windows XP va Windows Server
2003 (str dung kiéu hién thj
Default Start (Bat dau Mac dinh)
cho menu Start (Bat dau)): B4m
Start (B4t d4u), sau d6 bam Printer
and Faxes (May in va Fax).

- hoac -

Windows 2000, Windows XP va
Windows Server 2003 (str dung
kiéu hién thi Classic Start (B4t
dau C6 dién) cho menu Start (Bat
dau)): BAm Start (B4t dau), bdm
Settings (Cai dat), sau d6 badm
Printers (May in).

- hoac -

Windows Vista: BAm Start (Bat
dau), bAm Control Panel (Bang
Diéu khién), sau d6 trong phan
Hardware and Sound (Phan ctng
va Am thanh), b&m Printer (May
in).

BAm chudt phai vao biéu twong
trinh diéu khién, va sau d6 chon
Properties (Bac Tinh).

BAm vao tab Device Settings (Cai
Dat Thiét Bi).

Thay dbi cai dat trinh diéu khién may in cho Windows 23



Cai dat phan mem Windows

Cac loai cai dat phan mém cho Windows
Ban c6 thé chon tir cac loai cai d&t phan mém sau:

o  Dwoc dé nghi. Cai dat tat ca phan mém cla san pham, bao gom huéng dan ngudi dung. C6 thé
chon diéu nay cho két ndi trwe tiép (USB) hay cai dat mang.

o  Caidat Nhanh USB. Cai dat phan mém t6i thiéu cho san pham st dung két n6i USB truc tiép.
Vi‘éc chon phuwong phap cai dat nay cho biét rang ban chap nhan cac diéu khoan Giay phép Phan
mém cua HP.

e Caidat Mang Nhanh. Cai dat ph,én‘mém tbi thiéu cho san phé‘m st dung Ifét ndi mang. Viéc chon
phwong phap cai dat nay cho biét rang ban chap nhan cac diéu khoan Giay phép Phan mém ctia
HP.

X6a phan mém cho Windows
1. Nhép Start, va sau dé nhan All Programs.

2. Nhan HP, va sau d6 nhan HP Color LaserJet CP2020 SeriesMay in.

3. Nhan Uninstall HP Color La\serJgt CP2020 SeriesMay in, va sau doé thwc hién theo cac huéng
dan trén man hinh dé& x6a phan mém.
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Cac tién ich dwoc hé tro

HP Web Jetadmin

HP Web Jetadmin la céng cu quan ly dvwa trén trinh duy(‘fat danh cho cac may in st dung két néi HP
Jetdirect trong mang intranet, va chi can cai dat phan mém nay trén may tinh ctia quan tri mang.

Dé tai xudng phién ban HP Web Jetadmin va danh sach cac hé théng may chi duwoc hd trg méi nhét,
hay truy cap vao trang web www.hp.com/go/webjetadmin.

Khi dwoc cai dat trén mot may cha lwu trir, mdt may khach Windows c6 thé c6 dwoc truy cap vao HP
Web Jetadmin béng cach s dung trinh duyét Web dwoc hé tro' (nhw la Microsoft® Internet Explorer

4.x hoac Netscape Navigator 4.x ho&c phién ban méi hon) béng viéc diéu hwéng dén may chi cé cai
dat HP Web Jetadmin.

May cha Web nhuing

VIWW

Thiét bi nay dwoc trang bi mét may chl Web nhiing cung cép truy cap vao théng tin vé thiét bi va cac
hoat ddng mang. Thdng tin nay xuat hién trén mét trinh duyét Web, nhw Ia Microsoft Internet Explorer,
Netscape Navigator, Apple Safari, hoac Firefox.

May chi Web nhing dwoc cai trén thiét bi. N6 khong dworc tai trén may chd mang.

May chd Web nhing cung cip mét giao dién dén thiét bi dé bat ci» ai c6 mét may tinh dwoc két nbi vao
mang va cé mét trinh duyét Web chuén déu cé thé si dung. Khéng can cai dat hay ciu hinh phdn mém
dac biét, nhwng ban phai cé mét trinh duyét Web dwoc hé tro trén may tinh. Pé co truy cap vao may

chi Web nhung, nhap dia chi IP cta thiét bi trong dong dia chi cla trinh duyét. (Bé tim dia chi IP nay,
hay in trang cAu hinh. D& biét thém thong tin vé cach in trang cAu hinh, xem Trang thong tin

thudc trang 70.)

Dé co giai thich day da vé nhirng tinh nang va chirc ndng ctia may chii Web nhang, xem May chi Web
dwoc nhung thuéc trang 79.
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HP ToolboxFX
HP ToolboxFX phan mém la mét chuong trinh ban c6 thé siv dung cho cac nhiém vu sau:
e  Kiém tra tinh trang san pham
e Kiém tra tinh trang cung cp va mua hang trwc tuyén
e Caidat canh bao
e  Xem bao céo st dung s&n phdm
e Xem tailiéu vé san phdm
e Nhan truy cap dé x ly sw cb va bdo tri cong cu

HP ToolboxFX dworc hd tro cai dat USB trwe tiép va mang. Ban khéng can phai truy cap Internet dé mé
va st dung HP ToolboxFX. HP ToolboxFX hién chi c6 theo mét cai dat Puoc dé nghi.

EY GHI CHU: HP ToolboxFX khéng duoc hd tro cho cac hé diéu hanh Windows 2000, Windows
Server 2003, hay Macintosh. D& str dung HP ToolboxFX, ban phai cai dat giao thirc TCP/IP vao may
tinh ctia ban.

Cac hé diéu hanh dwoc hé tror e  Microsoft Windows XP, Service Pack 2 (Home and
Professional editions)

e  Microsoft Windows Vista™

Dé biét thém thong tin vé viéc st dung HP ToolboxFX phan mém, xem M& HP ToolboxFX
thuéc trang 71.

Cac thanh phan va tién ich Windows khac
e B0 cai dat phan mém — ty dong cai dat hé théng in
e Dang ky Web truc tuyén
e Video vé Tdi wu hoa Chét lwong In
e Két hop Mau Co ban cta HP
e Cham séc May in HP Dé dang
e  Web Printsmart
e  HP Sure Supply
e  Phan mém Tai nguyén Tiép thj HP
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4 Str dung san pham v&i Macintosh

e Phan mé&m cho Macintosh

e  Sir dung cac tinh ning trong trinh diéu khién may in Macintosh

VIWW
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Phan mém cho Macintosh

Cac hé diéu hanh dwoc hé tro cho Macintosh
Thiét bj hd tro cac hé diéu hanh Macintosh sau:

e Mac OS XV10.2.8, V10.3, V10.4 va phién ban méi hon

Br GHI CHU: Déivéi Mac OS V10.4 va phién ban méi hon, PPC va Macs s dung Bo xtr ly Intel Core
dwoc hé tro.

Cac trinh diéu khién dwoc hé tro cho Macintosh

Trinh cai d&t HP cung cép cac tép PostScript®Printer Description (PPD) va Printer Dialog Extensions
(PDEs) dé st dung cho cac may tinh Macintosh.

Céc PPD, két hop v&i cac trinh diéu khién PostScript danh cho Apple, cung cép truy cap vao céc tinh
nang cla thiét bi. St dung trinh diéu khién PostScript danh cho Apple di kém véi may tinh.

Uu tién cho cai dat in cho Macintosh

Céc thay dbi cho cai d&t in dwoc dat wu tién tly theo noi thwe hién thay dbi:

Br GHICHU: Cac tén cla cac lénh va cac hdp thoai cé thé khac nhau tuy theo chwong trinh phan mém.

e Hop thoai Page Setup (Cai dat Trang): BAm Page Setup (Cai dat Trang) hodc lénh twong tw
trén menu File (Tép) ctia chwong trinh ban dang lam viéc d& mé hop thoai nay. Cac cai dat duoc
thay doi & day cé thé ghi dé cac cai dat dwoc thay déi & noi khac.

e Hop thoai Print (In): Nhap vao Print (In), Print Setup (Cai dat In) ho&c Iénh twong tw trén menu
File (Tép) cta chwong trinh ban dang lam viéc dé mé hop thoai nay. Cai dat dwoc thay déi trong
hép thoai Print (In) c6 mirc wu tién thdp hon va khéng ghi dé cac thay dbi dwoc thuc hién trong
hép thoai Page Setup (Cai dat Trang).

o  Cai dt trinh diéu khién may in mac dinh: Cai d4t trinh diéu khién may in méc dinh xac dinh cai
dat dwoc str dung trong tat ca cac nhiém vu in, trir khi cai dat dwoc thay déi trong hop thoai Page
Setup (Cai dat Trang), Print (In), hoac Printer Properties (Bac tinh May in).

o  Cai dat panen diéu khién may in: Cai dt duoc thay déi trong panen diéu khién cia may in co
mUrc wu tién thap hon nhivng thay do6i & bat ky noi nao khac.

Thay déi cai dat trinh diéu khién may in cho Macintosh

Thay déi cac cai dit cho moi nhiém vu  Thay déi cac cai dat mac dinh chomoi  Thay ddi cac cai dat cau hinh san

in cho t&i khi dong chwong trinh phdn  nhiém vu in pham
mém
1. Trén menu File (Tap tin), bdm 1. Trén menu File (Tap tin), bAm Mac OS X V10.2.8
Print (In). Print (In).
1. Trong Finder (Trinh Tim), trén
2. Thay ddi cac cai dit ban muéntrén 2. Thay ddi cac cai d&t ban muén trén menu Go (Dén), bdm
cac menu khac nhau. cac menu khac nhau. Applications (('ng Dung).

3. Trén menu Presets (Cai dat S&n), 2. M®& Utilities (Cac Tién ich), sau d6
bam Save as (Lwu nhw) va nhap mé Print Center (Trung tam In).
tén cla cai dat san.

3.  B&m vao xép hang in.
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Thay déi cac cai dat cho moinhiém vu Thay ddi cac cai dit mac dinh chomoi  Thay dbi cac cai dat ciu hinh san
in cho t&i khi dong chwong trinh phdn  nhiém vu in phim
mém

Céc cai dat nay dwgc lwu trong menu 4. Trén menu Printers (May in), bAm
Presets (Cai dit sin). Dé st dung cai Configure (Lap CAu hinh).

dat md&i, ban phai chon tuy chon cai dat .

san da lwu mdi 1an m& mot chwong trinh - 5. Bam menu Installable Options
vain. (TUy Chon C6 Thé Cai Dat).

GHI CHU: Cai dat cAu hinh c6 thé
khéng kha dung & ché do Classic (Co
Dién).

Mac OS X V10.3 hoic Mac OS X V10.4
1. T menu cGa Apple, bAm System

Preferences (S& thich Hé théng),
sau d6 bam Print & Fax (In & Fax).

2. B&m Printer Setup (Cai dit May
in).

3. BAm menu Installable Options
(Tuy chon C6 thé Cai dat).

Mac OS X V10.5

1. Tl menu cta Apple, bAm System
Preferences (S& thich Hé thng),
sau d6 bam Print & Fax (In & Fax).

2. B&m Options & Supplies (Tuy
chon & Nguén Cung cép).

3. B&m menu Driver (Trinh Diéu

khién).

4. Chon trinh didu khi&n c6 trong danh
séach, va lap cAu hinh cac tuy chon
dwoc cai dat.

Cac tién ich dwoc ho tro cho Macintosh

Xem may chi Web dwoc nhing bang cach str dung Macintosh

VIWW

Ban truy cap vao may cht Web nhing HP (EWS) bang cach nhap vao nut Utility (Tién ich) khi xem
day Iénh in. Thao tac nay sé mé& moét trinh duyét Web, vi du nhw Safari, cho phép nguwdi st dung truy
cap vao EWS. Ban ciing c6 thé truy cap truc tiép EWS bang cach nhap dia chi IP mang hodc tén DNS
cla san pham vao trinh duyét Web.

Phan mém HP USB EWS Gateway, dugc cai dat tw dong, ciing cho phép trinh duyét Web truy cap vao
sé}n pham neu san pham dwoc két n6i bang cap USB. Bam vao nut Utility(Tién ich) khi st dung két
noi USB dé truy cap EWS qua trinh duyét Web.

S dung EWS dé thwc hién cac tac vu sau:

e  Xem tinh trang thiét bi va thay dbi cai d&t thiét bi.

e  Xem va thay dbi cac cai dat mang cho thiét bi.
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e Incéc trang thong tin cho thiét bi.

e  Xem nhat ky sw kién cuia thiét bi.
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Str dung cac tinh nang trong trinh diéu khién may in
Macintosh
Tao va str dung céac cai dat san may in trong Macintosh

S dung cac cai dat sdn dé lwu cai dat trinh diéu khién may in hién thoi dé siv dung lai.
Tao cai dat san in

1. Trén menu File (Tap tin), bAm Print (In).

2. Chon trinh diéu khién.

3. Chon cai dat in.

4. Trong hop Presets (Cai dat s&n), bAm Save As... (Lwu lam), va nhap tén cho cai dat sdn nay.
5. B&m OK.

St dung cai dat san in
1. Trén menu File (Tap tin), bAm Print (In).
2. Chon trinh diéu khién.

3. Trong hop Presets (Cai dat sn), chon cai dat sén in ban mubn s dung.

¥ GHI CHU: Dé st dung céac cai dat mac dinh cua trinh diéu khién may in, chon Standard (Chuéan).

Chinh lai kich thwéc tai liéu hodc in trén kich thwéc gidy tuy chinh
Ban c6 thé co dan tai liéu cho vira trén kich thwéc gidy khac.
1. Trén menu File (Tap tin), bAm Print (In).
2. M& menu Paper Handling (X Ly Gidy).

3. Trong vung cho Destination nger Size (Kich Thuéc Gidy E)l'ch), chon Scale to fit paper size
(Co dan cho vtra kich thuéc gidy), va sau dé chon kich thwéc giay tir danh sach tha xudng.

4. Néu ban chi muén st dung gidy nhé hon tai liéu, chon Scale down only (Chi gidm xudng).

In trang bia
Ban ¢4 thé in mét trang bia riéng cho tai liéu cé mdt théng bao (chang han nhuw “Bi Mat”).
1. Trén menu File (Tap tin), bAm Print (In).
2. Chon trinh diéu khién.

3. M& menu Cover Page (Trang bia), sau d6 chon in trang bia Before Document (Truéc Tai liéu)
hoac After Document (Sau Tai liéu)

4.  Trong menu Cover Page Type (Kiéu Trang bia), chon théng bao ban muédn in trén trang bia nay.

B GHI CHU: Dé in trang bia trang, chon Standard (Chuan) lam Cover Page Type (Kiéu Trang
Bia).
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S dung cac hinh me¢

Hinh mé& 1a mot théng bao, chdng han nhw “Bi Mat,” dwoc in trén nén mdi trang tai liéu.

1.
2,
3.

6.

Trén menu File (Tap tin), bAdm Print (In).
M& menu Watermarks (Hinh m&).

Canh Mode (Ché dd), chon lfiéu hinh m& ban muén st dung. Chon Watermark (Hinh mo) déin
mot thong bao ntra trong sudt. Chon Overlay (Ph) dé in mét thong bao khéng trong sudt.

Canh Page (Trang), chon in hinh m¢& trén tat ca cac trang hodc chi trang dau.

Canh Text (Van ban), chon mét trong nhitng théng bao chuan, ho&c chon Custom (Tuy chinh) va
nhap mot théng bao méi vao hép.

Chon cac tuy chon cho nhirng cai dat con lai.

In nhiéu trang tai liéu trén mét trang giay trong Macintosh

Ban c6 thé in nhiéu trang tai liéu trén mot trang gidy. Tinh nang nay cung cap mdt cach hiéu qua dé in
cac trang nhap.

1 2

11234

> @ DN

Trén menu File (Tap tin), bAm Print (In).
Chon trinh diéu khién.
M& menu Layout (B cuc).

Canh Pages per Sheet (Trang trén mdi Ban), chon s trang tai liéu ban muén in trén méi trang
gidy (1, 2, 4,6, 9, hoic 16).

anh Layout Direction (Huéng B6 Cuc), chon thir tw va bd cuc cla cac trang tai liéu trén trang
giay.
Canh Borders (Budng vién), chon kiéu dwong vién sé dwoc in quanh mdi trang tai ligu trén trang
giay.

In trén ca hai mat trang (in hai mat)

A THAN TRONG: D& tranh bj ket, khéng nap gidy ndng hon 105 g/m? (28-Ib bond).
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St dung in hai mat tw dong

1.

5.

In hai mat tha

1.

7.

Nap gidy vao mot trong cac khay dé dd in nhiém vu in. Néu ban dinh nap gidy d&c biét nhw 13 tiéu
deé thw, hay nap giay nay theo mét trong cac cach sau:

e  DAivdikhay 1, nap gidy tiéu dé thw méat quay 1&n trén véi canh dwdi cing tiép vao may in
truwéce.

e Vi tht ca cac khay khéac, nap gidy tiéu dé thuw mat trwéc Up xudng véi canh trén cung & phia
sau khay.

Trén menu File (Tap tin), bAdm Print (In).
M& menu Layout (Bb cuc).

Canh Two-Sided (Hai Mat), chon Long-Edge Binding (B6ng Canh Dai) hoac Short-Edge
Binding (P6ng Canh Ngéan).

Nhap Print (In).
cong

Nap gidy vao mét trong cac khay dé dd in nhiém vu in. Néu ban dinh nap gidy déc biét nhw 13 tiéu
deé thw, hay nap giay nay theo mét trong cac cach sau:

e Déivdi khay 1, nap gidy tiéu dé thw mét quay 1&n trén véi canh dwdi ciing tiép vao may in
trudce.

e Vi tht ca cac khay khéac, nap gidy tiéu dé thw mat trwéc Gp xudng véi canh trén cung & phia
sau khay.

Trén menu File (Tap tin), bAm Print (In).

Trén menu Finishing (Hoan thanh), chon Manually Print on 2nd Side (In Tha cdng trén Mat Thiy
2).

Nhap Print (In). Hay thuc hién theo cac hwong dén trong cira s6 pop-up hién thi trén man hinh
may tinh trwdc khi 1ap xép gidy ra vao khay 1 dé in phan th hai.

Dén may in, va lay moi gidy trang trong khay 1 ra.

Cho chdng gidy da in mé&t quay 1&n véi canh dwéi cung tiép vao may in truwéc trong khay 1. Ban
phai in mat thi hai t&r khay 1.

Néu dwoc nhac, nhan nat panen diéu khién thich hop dé tiép tuc.

Cai dat tuy chon mau

St dung menu s6 xuéng Color Options (Tly chon Mau) dé kiém soat cach cac mau nay sé duoc xuét
va in ra tr cac chwong trinh phan mem

1.
2,

VIWW

Nhap vao Show Advanced Options.

Diéu chinh cac cai dat riéng cho chi¥, hinh d hoa va hinh chup.
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St dung menu Services (Dich Vu)

Néu san pham duoc néi mang, hay s& dung menu Services (Dich vu) d& xem thong tin vé san pham
va tinh trang nguon cung cap.

1. Trén menu File (Tap tin), bAm Print (In).

2.  M& menu Services (Dich Vu).

34 Chuwong4 S dung san phdm véi Macintosh VIww



VIWW

e Cac hé diéu hanh mang dwoc hd tro

e Kétndi USB

e Cac giao thirc mang dwoc hd tro

e CAu hinh san pham trén mang
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Cac hé dieu hanh mang dwoc ho tro

Céc hé diéu hanh sau hé tro in mang:

Cai dat toan bé phan mém

e  Windows 2003 Server (64-bit)

e  Windows XP (32-bit and 64-bit)

e  Windows Vista (32-bit and 64-bit)

e Mac0OSXV10.2.8,V10.3,V10.4 va phién ban mé&ihon

Tir chéi chia sé may in

Chi c6 trinh diéu khién may in

Windows 2000
Windows 2003 Server (32-bit)
Linux (chi cé Web)

UNIX model scripts (chi cd Web)

HP khéng hd tro’ mang ngang hang, vi tinh nang la cta hé diéu hanh Microsoft, khéng phai ctia trinh
didu khién may in HP. Vao Microsoft tai www.microsoft.com.
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Két noi USB

B¥ GHI CHU: Khéng cam cap USB vao trudc khi cai dat phan mém. Chuong trinh cai dat sé thong bao
v&i ban khi cé thé két ndi cap USB.

San pham nay hé tro két néi USB 2.0. Ban phai st dung cap USB loai A-B dé in.
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Cac giao thirc mang dwoc ho tro

Sép phdm ho trg giao thirc mang TCP/IP. N6 dwoc str dung r(f)n’g rai nhat va Ié~giao thirc mang duwoc
chap nhan. Nhiéu dich vu mang st dung giao thirc nay. San pham nz‘a){ cling ho tro IPv4 va IPv6. Cac
bang sau liét ké cac dich vu/giao thirc mang dworc hé trg trong séan pham

Bang 5-1 In
Tén dich vu Mo ta
port9100 (Ché dd Truc tiép) Dich vu in
Daemon may in dong (LPD) Dich vu in

ws-in

Giai phap in cdm va chay ctia Microsoft

Bang 5-2 Kham pha san pham mang

Tén dich vu

Mé ta

SLP (Giao thirc Dja diém Dich vu)

Giao thirc Kham pha Thiét bi, dwoc st dung dé tim va ciu hinh
thiét bi mang. Pwoc si dung chl yéu béi cac chuong trinh
ph&n mém cé nén Microsoft.

mDNS (multicast Domain Name Service — ciing dwoc biét dén
nhw 1a “Rendezvous” hay “Bonjour”)

Giao thirc Kham pha Thiét bi, dwoc st dung dé tim va cau hinh
thiét bi mang. Bwoc st dung chii yéu béi cac chwong trinh
phan mém c6 nén Apple Macintosh.

ws-kham pha

Buoc str dung bdi cac chwong trinh phan mém cé nén
Microsoft

Bang 5-3 Nhan tin va quan ly

Tén dich vu

Mo ta

HTTP (giao thirc truyén siéu van ban)

Cho phép céc trinh duyét Web lién lac véi may chi Web duwoc
nhung.

EWS (may chi Web dwoc nhing)

Cho phép nguoi dung quén ly san phdm qua mét trinh duyét
Web.

SNMP (giao thirc quan ly mang don gién)

DPuorc cac chwong trinh mang st dung dé quan ly san pham.
Céc dbi tvong SNMP V1 va standard MIB-Il (Co s& Thong tin
Quan ly) dwoc hb tro.

Bang 5-4 DiachiIP

Tén dich vu

Mo ta

DHCP (giao thirc cu hinh may chl ndng déng), IPv4, va IPv6

Dé chi dinh dia chi IP Ty ddng. May chi DHCP cung cAp mét
dia chi IP cho san pham. Thudng khong can sy can thiép cla
ngudi diing cho viéc san pham nhan dia chi IP tir may chd
DHCP.
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Bang 5-4 Dia chi IP (con tiép)

Tén dich vu M6 ta

BOOTP (giao thirc bootstrap) D& chi dinh dia chi IP Ty ddng. May chii BOOTP cung c&p mét
dia chi IP cho san phdm. Can ngudi quan ly nhap dia chi phan
ctrng san pham MAC vao may chil BOOTP dé san phadm nhan
dia chi IP tr may chu do.

IP Tw dong D& chi dinh dia chi IP Ty ddng. Néu khong cé may chi DHCP
hay BOOTP, dich vu nay cho phép san phdm tao mét dia chi
IP duy nhét.
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Cau hinh san pham trén mang
Dé cAu hinh cac théng s mang trén san pham, s& dung bang diéu khién san pham, hodc may chu

Web dwoc nhung. V&i hé diéu hanh Windows, st dung phdn mémHP ToolboxFX.. Bbi véi Mac OS X,
st dung nut Utility(Tién ich).

Cai dat san pham vao mang

Hewlett-Packard khuyén nghi ban st dung bd cai d&t phan mém HP c¢6 trong dia CD dé cai dat trinh
diéu khién may in cho cac mang.

Br GHI CHU: Ban phai két ndi may in vao mang truéc khi bat dau cai dat phan mém.

San pham nay hd tro két néi mang 10/100. Gan cap mang vao san pham va két ndi mang.

Xem cai dat
Trang cau hinh mang

Trang cau hinh mang liét k& céc cai dat va dac tinh hién cé cta thé mang san pham. Bé in trang cau
hinh mang t&r sdn pham, hoan tat cac bwéc sau.

1. Trén bang diéu khién, nhan OK.

2. S dung cac niut mii tén dé chon Reports (Bao cao), rdi nhan OK.

3. St dung cac nut mii tén d& chon bao cao mang, rdi nhan OK.
Trang cau hinh

Trang cau hinh ligt ké cac cai dat va déc tinh hién c6 cia san phadm. P& in trang cdu hinh mang tir san
pham, hoan tat cac bwéc sau.

1. Trén bang diéu khién, nhan OK.
2. Sl dung cac nut mii tén dé chon Reports (Bao cao), rdi nhan OK.

3. St dung cac nut mii tén d& chon Bao cao cau hinh, rdi nhin OK.
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dia chi IP

Ban c6 thé cAu hinh dia chi IP mot cach tha céng hay tw ddng qua DHCP, BootP, hay AutoP.

C4u hinh thua céng
1. Trén trinh don bang diéu khién, nhan OK.

2. St dung nut Mi tén sang trai (<) hay Mi tén sang phai (») dé chon Cau hinh mang, rdi nhan
OK.

3. S dung nat Mii tén sang trai (<) hay Mi tén sang phai (») d& chon Cau hinh TCP/IP, rdi nhan
OK.

4. St dung nut Mi t&n sang trai (<) hay Mi tén sang phai (») dé chon Manual (Tha cong), roi
nhan OK.

5. Nhan nat Mii tén sang phai (™) dé tang gia tri phan dau tién cta dia chi IP. Nhan nat Mi tén sang
trai (<) dé giam gia tri. Khi gia tri da dang, nhan OK. Lap lai quy trinh nay cho ba phan khéac cla
dia chi IP.

6. Néu dia chi da dung, st dung nut Mi t&n sang tréi (<) hay Mi tén sang phai () dé chon C6, roi
nh&n OK. 1ap lai bué'c 5 cho mat na mang phu va cai dat céng méc dinh.

- hoac -
Néu dia chi IP khéng dung, st dung nat Mi t&én sang trai (<) hay Mi t&n sang phai (») dé& chon

Khéng, rdi nhadn OK. Lap lai bwéc 5 dé thiét 1ap dung dia chi IP, rdi 1ap lai bwéc 5 cho mét na
mang phu va cai dat céng méc dinh.

Cau hinh tw déng

Bf GHI CHU: Automatic (Tw dong) la cai dat Cau hinh mang Cau hinh TCP/IP méc dinh.

1. Trén trinh don bang diéu khién, nhan OK.

2. S dung nut Mi tén sang trai (<) hay Mi tén sang phai (») d& chon Cau hinh mang, rdi nhan
OK.

3. S dung nat Mii tén sang trai (<) hay Mi tén sang phai (») d& chon Cau hinh TCP/IP, rdi nhan
OK.

4. S dung nut Mii tén sang trai (<) hay Mi tén sang phai (») dé chon Automatic (Tw dong), roi
nhan OK.

C6 thé mat vai phut trwde khi dia chi IP tw dong s&n sang dé s dung.

B GHICHU: Dé vo hiéu hoa hay kich hoat cac ché do IP tw dong (nhw BOOTP, DHCP, hay AutolP), st
dung may chd Web dwoc nhing hay HP ToolboxFX.
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Hién thi hodc an dia chi IP trén bang diéu khién

Ef GHI CHU: Khi Show IP address (Hién thi dia chi IP) On (Bat), dia chi IP s& xuat hién tuan ty trén
man hinh bang diéu khién v&i cac may do tinh trang hép muc in.

1. Trén menu bang diéu khién, hay bam OK.

2. S dung nat Mii tén sang trai (<) hay Mi tén sang phai (») dé chon Cau hinh mang, réi nhan
OK.

3. Strdung nut Mi tén sang trai (<) hay Mii tén sang phai (») dé chon Hién thj dia chi IP , réi nhan
OK.

4. S dung nut Mii tén sang trai (<) hay Mi tén sang phai (») dé chon Cé hay Khéng ,rdi nhan
OK.

Cai chirc nang tw déng vwot
1. Trén menu bang diéu khién, bAm OK.

2. St dung nat Mi t&n sang trai (<) hay Mdi tén sang phai (®) d& chon Cau hinh mang, rdi nhan
OK.

3. S dung nat Mi tén sang trai (<) hay Mi tén sang phai (») dé chon Automatic (Tw déng) giao
nhau, roi nhan OK.

4. St dung nat Mi t&n sang trai (<) hay Mdi tén sang phai (®) d& chon On (Bat) hay Off (Tat), roi
nhan OK.

Cai dich vu mang
1. Trén menu bang diéu khién, bAm OK.

2. S dung nut Mii tén sang trai (<) hay Mi tén sang phai (») dé chon Cau hinh mang, réi nhan
OK.

3. Strdung nut Mii t&n sang trai (<) hay Mi tén sang phai (™) dé chon Dich vu mang, réi nhan
OK.

4. S dung nat Mii tén sang trai (<) hay Mi tén sang phai (®) dé chon IPv4 hay IPv6, roi nhan
OK.

5. S dung nat Mi tén sang trai (<) hay Mai tén sang phai (») dé chonOn (Bat) hayOff (Tat), roi
nhén OK.
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Restore

TCP/IP

defaults (Khéi phuc mac dinh) (cai dat mang)
1. Trén menu bang diéu khién, bAm OK.

2. St dung nut Mi t&n sang trai (<) hay Mi tén sang phai (») dé chon Cau hinh mang, rdi nhan
OK.

3. S dung nat Mii tén sang trai (<) hay Mai tén sang phai (») dé chon Restore defaults (Khoi
phuc mac dinh), r6i nhan OK.

4. Ba&m OK dé khoi phuc cai dat mang méc dinh goc. Bam X dé thoat ra khoi menu ma khong khoi
phuc cai dat mang mac dinh goc.

Twong tw nhw pg()n nglr thdng thuwdng ma moi ngudi st dung dé giao tiép in nhau, TCP/IP (Giao thirc
Kiém soat truyén th§ng/Giao thirc Iqternet) la mdt bod cac giao thire dwoc thiét ké dé xac dinh cach cac
may tinh va cac thiét bi khac giao tiép v&i nhau qua mang.

Pia chi IP

ey

M&i may chd (may tram hodc nut) trén mang IP yéu cau mét dia chi IP duy nhét cho tirng giao dién
mang. Dia chi nay 1a mét dia chi phan mém dwoc st dung dé& nhan dang cd may chd mang va may cha
riéng biét dwoc dinh vi trén mang d. May chi c6 thé yéu cau server dia chi IP ddng méi 1an thiét bi
kh&i dong (vi du str dung DHCP va BOOTP).

M6t dia chi IPv4 chra bdn byte thong tin, dwoc chia thanh cac phan, méi phan chira mét byte. Bia chi
IP c6 dinh dang sau:

XXX XXX XXX XXX

GHI CHU: Khi gan dia chi IP, hay tham van nha quan tri dia chi IP. Viéc cai dat sai dia chi IP c6 thé
lam tat hoat dong cla thiét bi khac trén mang hodc gay tré ngai cho viéc lién lac.

CAu hinh théng sé IP

Céac thong s6 cau hinh IP ¢d thé dugc cau hinh tha cong, hay c6 thé dwoc tw dong téi vé bang cach st
dung DHCP hay BOOTP méi khi san pham duoc bat Ién.

Khi bat, san pham sé tw gan moét dia chi IP méc dinh néu khong thé tai mot dia chi IP hop Ié tir mang.
Trén moét mang riéng nhd, dia chi IP duy nhéat cé thé dwoc gan trong khoadng tir 169.254.1.0 dén
169.254.254.255. Dia chi IP ctia san pham dwoc liét ké trén trang CAu hinh san pham va cdng Mang.
Xem Trinh don béng diéu khién thudc trang 9.

Giao thirc Cau hinh Host déng (DHCP)

BOOTP

VIWW

DHQP cho phép mot nth ca}c thiét bi str dung mot bff) cac dia chi IP do mot may chd DHCP Iwu trﬁ’:
Thiét bi sé gtri mét yéu cau dén may chu, va néu cé san dia chi IP, may chud sé gan dia chi dé cho thiét
bi.

BOOTP la mét giao thire tw khdi dong dwoc st dung dé tai xudng cac thdng sé cau hinh va théng tin
may chu tir may chd mang.

May khach sé& phat di mét goi dir liéu yéu cau khdi dong cé chira dia chi phan cing clia sén pham. May
cha sé tra i véi mot goi div liéu tra 161 khéi dong co chira thong tin ma thiét bj can dé cau hinh.
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Mang phu

Khi mét dia chi mang IP danh cho mét loai mang riéng biét dwoc gan cho mét td chire, khdng mét diéu
khoan nao dwoc thuwe hién cho phép hién thi nhiéu mang tai vi tri 6. Cac nha quan tri mang dia phwong
sé& sir dung mang phu dé phan chia mang thanh nhiéu mang phu khac nhau. Viéc tach mang ra thanh
nhiéu mang phu cé thé lam cho san pham hoat dong tét hon va viéc s dung cac khoéng tréng dia chi
mang gi¢i han dwogc cai thién.

Mat na mang phu

Mat na mang phu la mét cdng cu dwoc st dung dé chia mot mang IP thanh nhiéu mang phu khac nhau.
Vé&i mét 16p mang da dinh, mot phan cla dia chi IP thay vi dwoc siv dung d& nhan dang mét nat sé
dwoc str dung dé nhan dang mang phu. Mot mét na mang phu dwoc 4p dung cho méi dia chi IP dé xac
dinh phan dwoc str dung cho mang phu dd, va phan dwoc si dung d& nhan dang nut.

Cong nbi

Cbng ndi (ciu dan) dugc sk dung dé két ndi cac mang véi nhau. Céng néi la thiét bi cé chirc nang
twong tw nhw bd chuyén ngw gilra cac hé théng khong st dung giao thirc giao tiép dinh dang di¥ liéu,
cAu trac, ngdn nglr hodc kién truc. Cong ndi sé& ndi cac goi dir liéu lai va thay ddi cu phap cho phu hop
vou cu phap cua hé théng dén. Khi mang dwoc chia ra thanh nhiéu mang phu, cdng ndi sé dwoc yéu
cau dé két néi mot mang phu v&i mang khac.

Céng ndi mac dinh
Cbng mac dinh la dia chi IP ctia céng hay cau dan di chuyén cac géi gitra cac mang.
Néu c6 nhiéu cdng nbi hodc ciu dan tdn tai, ltic d6 cdng ndi méc dinh sé mac nhién la dia chi ctia cdng

ndi hodc cau dan dau tién hoac gan nhat. Néu khdng c6 céng néi hodc ciu dan tdn tai, luc dé cdng ndi
mac dinh s& mé&c nhién thira nhan dia chi IP ctia nit mang (vi du nhw may tram hoéc san pham).
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Giay va Phwong tién In

e Hiéu cach st dung gidy va phwong tién in

e Cac kich thwde trang va phuong tién in dwoc hd tro

° Céc loai gidy va kha ndng cha cla khay dwoc hd tro

e Cac nguyén tac dbi voi gidy hay cac vat liéu in dic biét

e Nap gidy va phuwong tién in
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Hiéu cach str dung gidy va phwong tién in

San pham nay hé tro nhiéu loai gidy va cac phuong tién khac phd hop véi nguyén tac st dung duoc
néu & day. Giay hay phuwong tién in khong dap (rng cac nguyén tac nay cé the gay ra nhirng van dé
sau:

e Chétlwong in kém
e Hay ket gidy
e  May bi mon sém, can stra chiva

Dé c6 duoc két qua tét nhét, chi st dung gidy va phwong tién in ¢é nhan hiéu HP dwoc thiét ké cho
cac may in laser hodc da dung. Khong str dung phwong tién in danh cho cac may in inkjet. Cong ty
Hewlett-Packard khuyén ban khéng nén st dung phwong tién clia cac thwong hiéu khac vi HP khéng
thé kiém soat chét lwong clia ching.

Van c6 kha nang la gidy dap trng tat cd nguyén tac hwéng dan st dung ma van khong thé cho két qua
dang hai long. Bay co thé 1a hau qua cla viéc x Iy khong thich dang, nhiét do va/hay d6 &m khong thé
chap nhan, hay cac thay ddi ma Hewlett-Packard khong kiém soat dwoc.

/A THAN TRONG: S{r dung glay hay phuo’ng tiénin khong dap (ng dac diém ky thuat ca Hewlett-
Packard c6 thé gay ra cac van dé vé san pham, can slra chiva. Viéc stra chira nay khéng nam trong
théa thuan bao hanh hay dich vu ctia Hewlett-Packard.
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Cac kich thwéc trang va phuwong tién in dwoc ho tro

San pham nay hd tro mét sb kich thwéc gidy, va né diéu chinh theo cac phwong tién khac nhau.

VIWW

B GHI CHU: Dé c6 két qua in tét nhét, chon kich thwéc gidy thich hop va gd trinh diéu khién in ctia ban
vao trwde khi in.

Bang 6-1 Cac kich thwéc phwong tién va gidy in dwoc ho tro

Kich thwéc Kich thwéc Khay 1 Khay 2 hay khay 3 tuy
chon
Thw 216 x 279 mm ‘/ ‘/
Phap ly 216 x 356 mm ‘/ ‘/
A4 210 x 297 mm \/ \/
Quén ly 184 x 267 mm \/ \/
A3 297 x 420 mm
A5 148 x 210 mm \/ \/
A6 105 x 148 mm \/ \/
B4 (JIS) 257 x 364 mm
B5 (JIS) 182 x 257 mm \/ \/
B5 (ISO) 176 x 250 mm
B6 (ISO) 125x 176 mm
16k 184 x 260 mm
195 x 270 mm v v
197 x 273 mm
8.5x13 216 x 330 mm / /
4x6 107 x 152 mm ‘/ ‘/
5x8 127 x 203 mm / /
10 x 15 cm 100 x 150 mm / /
Tuy chinh (76 - 216) x (127 - 356) mm \/
Tuy chinh (102 - 216) x (153 - 356) mm \/
Bang 6-2 Phong bi va bwu thiép dwoc hd tro
Kich thwéc Kich thwéc Khay 1 Khay 2
Phong bi #10 105 x 241 mm \/ \/
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Bang 6-2 Phong bi va bwu thiép dwoc hd tro (con tiép)

Kich thwéc Kich thwéc Khay 1 Khay 2
Phong bi DL 110 x 220 mm ‘/ ‘/
Phong bi C5 162 x 229 mm ‘/ ‘/
Phong bi B5 176 x 250 mm ‘/ ‘/
Phong bi Quan 98 x 191 mm ‘/ ‘/
chud

Buu thiép 100 x 148 mm / /
Buu thiép kép 148 x 200 mm / /
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Cac loai giay va kha nang chira ctia khay dwoc ho tro

Bang 6-3 Khay 1

Loai phwong tién

Nang

Kha nang chira giy"

Hwéng gidy

Hang ngay: 60 to 90 g/m? (16 dén 24 pao) Téi da 50 tor Cho mat sé dwoc in quay lén, v&i
canh trén ciing hwéng vé phia

e Thuong sau khay.

e Sang

e Lién két

o Taiché

Thuyét trinh: Téi da 176 g/m? (47 Ib)> Téi da 5 mm (0,2 inch) chiéu cao Cho mat s& dwoc in quay 1&n, véi

e  Gidy mo&, hang vira dén
nang

e  Gidy bong, hang viva dén
nang

ctia xép

canh trén cung huéng vé phia
sau khay.

Séach méng:

e  Gidy mo, hang vira dén
nang

e  Gidy bong, hang viva dén
nang

Téi da 176 g/m? (47 |b)?

Tbi da 5 mm (0,2 inch) chiéu cao
ctia xép

Cho mat sé duwoc in quay Ién, v&i
canh trén cung huéng vé phia
sau khay.

Anh/bia

e  Gidy biamd

e  Gidy bia béng
e  Gidy anh mo
e  Gidy anh béng

o Tapthé

Téi da 176 g/m?2 (47 Ib)?

Téi da 5 mm (0,2 inch) chiéu cao
ctia xép

Cho mat sé dwoc in quay lén, v&i
canh trén cung huéng vé phia
sau khay.

Khac:

e  Trang subt laser mau
e Nhan

e  Tiéu dé thw, phong bi
e Phong bi nang

e Insén

e Daplb trwéc

Téi da 50 t&, hodc 10 phong bi

Cho mat sé dwoc in quay Ién, vé&i
canh trén cing hwéng vé phia
sau khay hoac canh dan tem
hwéng vé phia sau khay

e Mau
e Réap
e Rép
1 Kha nang chira giay tuy thudc vao trong lwgng va do day cda giay, va diéu kién mdi treong.
2 Thiét bi nay hd tro ti da 220 g/m? (59 Ib) dbi véi gidy béng va gidy anh béng.
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Bang 6-4 Khay 2 va Khay 3.

Loai phwong tién

Nang

Kha ning chira giay'

Hwéng giay

Hang ngay: 60 to 90 g/m2 (16 dén 24 pao) Téi da 250 tor Cho mét sé duoc in quay Ién, v&i
canh trén cung hudng vé phia

e Thuong sau khay.

e Sang

e Lién két

e Taiché

Thuyét trinh: Téi da 176 g/m2 (47 Ib)? Téi da 12,5 mm (0,5 inch) chiéu  Cho mét sé dwoc in quay Ién, v&i

e  Gidy m&, hang vira dén
nang

e  Gidy bong, hang vira dén
nang

cao clia xép

canh trén cung huéng vé phia
sau khay.

Sach méng:

e  Gidy mo, hang vira dén
nang

e  Gidy bong, hang vira dén
nang

Téi da 176 g/m? (47 by’

Téi da 12,5 mm (0,5 inch) chiéu
cao clia x&p

Cho mat sé dwoc in quay Ién, v&i
canh trén ciing hwéng vé phia
sau khay.

Anh/bia

e  Gidy biamd

e  Gidy bia bong
e  Gidy anh mo
e  Gidy anh bong

o Taptheé

Téi da 176 g/m? (47 by’

Téi da 12,5 mm (0,5 inch) chidu
cao clia x&p

Cho mat sé dwoc in quay Ién, v&i
canh trén cing hwéng vé phia
sau khay.

Khac:

e Trang subt laser mau
e Nhan

e  Tiéu dé thw, phong bi
e Phong binang

e Insén

o Daplb trudc

e Colored (Mau)

e Rap

e Rap

Téi da 50 t&, hodc 10 phong bi

Cho mat sé dworc in quay Ién, v&i
canh trén ciing hwéng vé phia
sau khay hoac canh dan tem
hwéng vé phia sau khay

1 Kha nang chra giay tuy thudc vao trong lwgng va do day cda giay, va dieu kién moi trrong.

2 Thiét bj nay hé tro t6i da 220 g/m? (59 Ib) dbi v&i gidy bong va gidy anh béng.
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Céac nguyén tac doi v&i giay hay cac vat liéu in dac biét

San pham nay hé tro in trén cac vat liéu dac biét. S dung cac nguyén tac sau dé: cod ké:t qué nhu y.
Khi st dung giay hay vat liéu in dac biét, nh& cai loai va c& trong chwong trinh diéu khién in dé cé két

qua in t6t nhét.

A THAN TRONG: Cé&c may in HP LaserJet str dung bd phan lam néng chay dé lam dinh cac hat muc

kho Ién gidy & cac diém rét chinh xac. Gidy in la-de clia HP duoc thiét ké dé chiu duoc nhiét do cuc
cao nay. S dung gidy danh cho may in phun khéng dwoc thiét k& cho cdng nghé nay cé thé 1am hw

may in cla ban.

Loai vat liéu

Khéng nén

Cac phong bi e  Ngan chtra phong bi. Khong st dung cac phong bi nhan
] nheo, bi cét, bi dinh v&i nhau, hay
e Sirdung qéc phong bi c6 dwdng noi cac dang hw héng khac.
kéo dai dén goc cua phong bi.
R Khong st dung cac phong bi co
e Slrdungcacloaibangdinhotra de mac cai, khoa, clra sb, hay phu cac
dan dwoc chap nhan str dung cho I&p l6t.
cac may in la-de.
Blrng str dung cac bang tw dinh hay
céc vat liéu tdng hop khac.
Céc nhan e  Chislr dung cac nhan khong co Blrng s dung cac nhan bj nhan

phén lung phoi ra gitra chung.
S& dung cac Nhan ndm that sat.

Chi st dung cac t& c6 day nhan.

hay cé ché phéng, hay bi hu héng.

Birng in tirng phan céc t& chira
nhan.

Phim dén chiéu

Chi st dung cac phim dén chiéu
duwoc chép nhan st dung trong cac
may in la-de.

D4t phim dén chiéu 1&én mot mat
phéng sau khi lay chang ra khai
may.

Birng st dung cac tAm phim dén
chiéu khéng dwgc chap nhan cho
cac may in la-de.

DAau dé trang hay cac mau in sén

Chi st dung dau dé trang hay cac
mau duoc chdp nhan st dung cho
may in la-de.

Birng st dung cac dau dé trang ndi
Ién hay c6 kim loai.

Giay day

Chi st dung gidy day dwoc chap
nhan s dung trong may in la-de
dap trng céc déc diém vé trong
lwgng cda may in nay.

DPurng st dung gidy ndng hon dac
didm k¥ thuat dwoc dé& nghi cho
may, trir khi né la gidy HP dwoc
chap nhan st dung trong may in
nay.

Gidy lang hay c6 ph

Chi s dung gidy lang hay cé phu
dwoc chdp nhan s dung cho may
in la-de.

Birng st dung gidy lang hay c6 ph
dwoc thiét ké dé st dung trong may
in phun.
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Nap giay va phwong tién in

Nap khay 1
1. Mé& khay 1.

2. Néu nap khé gidy dai, kéo phan néi dai cta khay ra.

3. Né&u can, lat phan ndi dai ra.
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4. M6 rong hét b phan dan hudng gidy (ghi cha 1) roi nap xép gidy vao khay 1 (ghi cht 2). Diéu
chinh dan hwéng gidy theo kich thudc gidy.

¥ GHI CHU: Dat gidy vao khay 1, mat dwoc in ngira Ién va dau trang hwéng vao san pham.

Nap khay 2 hay 3

1. Kéo khay ra khéi sdn pham.

2,

e Dé nap gidy co kich thwéc Phap ly, kéo dai khay bang cach nhén va gitr vau kéo dai trong
khi kéo mat trwdc clia khay ra ngoai.

EY GHICHU: Khi nap gidy kich thwéc Phap ly, kéo dai khay ra phia trwéc san pham khoang
64 mm (2,5 inch).
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3. Cho gidy vao khay va nho dé gidy that phang & tat ca cac goc. Truot cac thanh dan doc va ngang
sao cho chung sat v&i chong giay.
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7 Cactacvuin

e  Huy cbng viéc in

e  Sirdung cac tinh ning trong trinh diéu khién may in ciia Windows

VIWW
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Huy céng viéc in
Ban c6 thé dirng yéu cau in bang cach s dung bang diéu khién clta san pham hodc s dung chwong

trinh phan mém. D& c6 cac huwdng dan vé cach dirng mot yéu cau in tlr mot may tinh trén mang, xem
phan Tro giup tric tuyén danh cho phan mém mang cu thé.

Br GHI CHU: Co6 thé mét vai phat dé xda viéc in 4n sau khi ban da hay [&nh in.

Hdy céng viéc in hién thoi trén bang diéu khién san pham
Ba&m nat Cancel Job (X) (Hay 1énh in) trén bang diéu khién.

Br GHI CHU: Né&u lénh in da dwoc tién hanh qua lau, c6 thé ban sé khdng co tuy chon hady 1&nh in.

Hay céng viéc in hién th&i tir chwong trinh phan mém
Mot hdp thoai cé thé xuét hién nhanh trén man hinh, cho ban tiy chon hay lénh in.

Néu nhiéu yéu cau dwoc givi toi sdn pham qua phan mém cla ban, cac yéu cau nay co thé dang cho
trong day [énh in (vidu trong Windows Print Manager). xem trong tai liéu phan mém dé cé hwéng dan
cu thé vé viéc hily mot yéu cau in tr may tinh.

Néu mét 1énh in dang xép hang trong day Iénh in (bd nhé may tinh) ho&c trong bd in nén (Windows 2000,
XP, hodc Vista), hdy x6a Iénh in tai dé.

Boi vi Windows 2000, Windows XP, hoac Windows Vista, nhap Start (Bt dau) va sau do nhép
Printers and Faxes (May in va Fax) hodc nhap Start (B4t dau), Control Panel (Bang biéu kh|en) va
sau dé nhap Printers and Faxe (May in va Fax) Nhép dup vao biéu twong may in d& mé bd in nén.
Chon Iénh in ma ban muonhuy, va sau d6 bdm Cancel (Hay) hoac Delete (X6a) trong menu
Document (Tai liéu). Néu I&nh in chwa bi hay, ban can phai tat va khdi dong lai may tinh.
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Str dung cac tinh nang trong trinh diéu khién may in cia
Windows

- .

Mé& trinh diéu khién may in

Lam thé nao dé Thwe hién cac buwéc

M& trinh diéu khién may in Trén menu File (Tép) trong chwong trinh phdn mém, bam
Print (In). Chon trinh di&u khién, sau d6 badm Properties (Bic
tinh) hoac Preferences (S& thich).

Tim sy trg gip vé céc tuy chon in n Bam bidu twong ? ndm & goc trén bén phai cda trinh didu khién
may in, sau d6 bam vao bét ky muc nao trong trinh diéu khién
may in. Mt théng bao dang bat Ién (pop-up) sé xuét hién, cho
biét théng tin vé muc d6. Néu khéng, badm Help (Tro giup) dé
mé& phan Tro gidp tryc tuyén.

St dung céac 16i tat in

Dé thuwe hién nhrng nhiém vu sau, hdy mé trinh diéu khién may in va bAm vao tab Printing
Shortcuts (Loi tat In).

Bf GHICHU: Trong cac trinh diéu khién may in HP thé hé trwdc, tinh ndng nay duoc goi 1a Quick
Sets (Thiét Iap Nhanh).

Lam thé nao dé Thwe hién cac bwéc

S dung 6i tat in Chon mét trong céc 16i tit, sau d6 bdm OK dé in nhiém vy voi
céc thdng sé da duoc xac dinh trwéce.

Tao 16i tét in tuy chinh a) Chon mét 16i tat in hién c6 dé lam co s&. b) Chon céc tuy
chon in cho 16i tt mé&i. c) BAm Save As (Lwu Nhw), gd tén cho
16i tat, sau d6 bam OK.

Dat cac tuy chon chat lwong va gidy in

D& thuc hién nhirng nhiém vy sau, hdy mé trinh diéu khién may in va bam vao tab Paper/Quality (Gidy/
Chat lvgng).

Lam thé nao dé Thwe hién cac buwéc

Chon kich thwéc gidy Chon mét kich thwée tir danh sach Paper size (Kich thwéc
gidy) tha xuéng.

Chon kich thwéc gidy tuy chinh a) B&m Custom (TUy chinh). Hop thoai Custom Paper Size
(Kich thwec Gidy Tuy chinh) sé xuét hién. b) Gé tén cho kich
thwéc tiy chinh, xac dinh cac chidu va bam OK.

Chon nguén gidy Chon mét khay tir danh sach Paper source (Nguén gidy) tha
xubng.
Chon loai gidy Chon mét loai tir danh sach Paper type (Loai gidy) tha xubng.
In trang bia trén gidy khac nhau a) Trong khu vuc Special pages (Cac trang déc biét), bAm
. . . Covers (Trang bia) hoac Print pages on different paper (In
In trang dau hoac trang cuoi trén giay khac nhau céc trang trén gidy khac nhau), sau dé bam Settings (Cai dét).

b) Chon tly chon @ in trang bia trwéc dé trdng hodc in sén,
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Lam thé nao dé Thuwe hién cac bwéc

trang bia sau hodc cé hai. Hoac, chon tuy chon déin trang dau
hoac trang cudi trén gidy khac nhau. c) Chon céc tuy chon ti
cac danh sach Paper source (Ngudn gidy) va Paper type
(Loai gidy) tha xudng, sau d6 bdm Add (Thém). d) B4m OK.

Pat cac hiéu trng cho tai liéu

Dé thuc hién nhirng nhiém vu sau, hay mé trinh diéu khién may in va bAm vao tab Effects (Hiéu (rng).

Lam thé nao dé Thuwe hién cac buéc

Co gian trang cho vira kich thwéc gidy dwoc chon Bam Print document on (In tai liéu trén), sau dé chon kich
thwdc tlr danh sach tha xudng.

Co gian trang theo ty 1& phan tram cla kich thwéc thyc Bam % of actual size (% cla kich thwéc thyc), sau do gé ty
I& phan tram hoac diéu chinh thanh trwot.

In hinh m& a) Chon hinh m¢ tlr danh sach Watermarks (Hinh m¢) tha
xubng. b) D& in hinh m& chi trén trang d4u tién, bAm First page
only (Chi trang dAu tién). Néu khéng, hinh m¢ sé duoc in trén
mbi trang.

Thém hoac chinh stra hinh m& a) Trong khu vuc Watermarks (Hinh m&), bAm Edit (Sta).
. Hop thoai Watermark Details (Chi tiét Hinh m&) s& mé ra.

GHI CHU:  Dé str dung tinh nang nay, trinh diéu khién may  b) Xac dinh céc théng sé cho hinh me, sau dé bam OK.

in phai dwoc Iwu trén may tinh ctia ban.

Dat cac tuy chon hoan thanh tai liéu

Pé thuc hién nhirng nhiém vy sau, hady mé trinh diéu khién may in va bam vao tab Finishing (Hoan

thanh).

Lam thé nao dé Thuwe hién cac bwéc

In trén ca hai mat (In hai mat) BAm Print On Both Sides (In trén Ca Hai méat). Néu ban déng
tai liéu doc theo go trén, bAm Flip pages up (Lat trang Ién).

In sach nhd a) Bam Print on both sides (In trén ca hai mét). b) Trong danh
sach Booklet layout (B cuc sach nhé) tha xuéng, bam Left
binding (Bdng trai) hodc Right binding (Béng phai). Tuy chon
Pages per sheet (Trang trén mot t&) sé tw dong chuyén sang
2 pages per sheet (2 trang trén mot to).

In nhiéu trang mét t& a) Chon sé lwong trang trén mét t& tir danh sach Pages per
sheet (Trang trén mot t&) tha xuéng. b) Chon ding tuy chon
cho Print page borders (In dwdng vién trang), Page order
(Tht tw trang) va Orientation (Dinh hwéng).

Chon hwéng cla trang a) Trong khu vuc Orientation (Dinh huwéng), bAm Portrait

(Doc) hodc Landscape (Ngang). b) D& in hinh anh trang theo
chiéu lat ngwoc tir trén xubng, b4m Rotate by 180 degrees
(Xoay 180 d0).

Xem théng tin hé tro’ va thong tin vé tinh trang san pham

Dé thuc hién nhirng nhiém vu sau, hay mé trinh diéu khién may in va bAm vao tab Services (Dich vu).
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Lam thé nao dé

Thwc hién cac bwéc

Xem théng tin hd tro danh cho san pham va dat mua cac ngudn
cung cAp truc tuyén

Trong danh sach Internet Services (Dich vu Internet) tha
xubng, chon mét tly chon hd trg va bAm Go! (Bat dau!)

Kiém tra tinh trang ctia san pham, bao gém murc d6 cac ngudn
cung cap

BAm biéu twong Device and Supplies Status (Tinh trang
Thiét bi va Ngudn Cung cép). Trang Device Status (Tinh trang
Thiét bi) cia may chi Web nhiing HP sé mé ra.

Dat cac tuy chon in néng cao

Dé thwe hién nhirng nhiém vu sau, hdy mé trinh diéu khién may in va bam vao tab Advanced (Nang

cao).

Lam thé nao dé

Thwc hién cac bwéc

Chon cac tuy chon in nang cao

Trong bat ky muc nao, bAm mot cai dat hién tai dé kich hoat
danh sach tha xubng. Ban co thé thay dbi thong sb cai dat t
danh sach nay.

Thay d6i s6 lwong ban sao chép dwoc inra

GHI CHU: Néu phan mém ban dang st dung khéng hé tro
tinh n&ng in cac ban sao véi mot sb lwong cu thé, ban c6 thé
thay ddi s6 lwgng cac ban sao trong trinh didu khién.

Khi ban thay ddi thong sb cai dét nay, sé tac dong dén sé lwong
cac ban sao chép cla tat ca cac nhiém vu in. Sau khi thwc hién
xong nhiém vu in, hay khéi phuc lai théng sbé cai d&t nay vé gia
tri gdc.

Mé& muc Paper/Output (Gidy/Gi4y ra) va nhap sb lwong ban
sao can in. Néu ban chon nhiéu hon 1 ban sao, ban co thé
chon tly chon déi chiéu cac trang.

In chi* mau thanh den trang chir khdng phai la den xam

a) Mé muc Document Options (Tuy chon Tai liéu), sau d6 mé&
muc Printer Features (Tinh nang May in). b) Trong danh sach
Print All Text as Black (In Tt c& Ch thanh Den trang) tha
xudng, chon Enabled (Bat).

Nap gidy in s&n d4u d& hoc gidy in sin theo cling mét cach
giébng nhw nhiém vu in binh thwong, bat ké in trén mot mat hay
hai mat gidy

a) Mé muc Document Options (Tuy chon Tai liéu), sau d6 mé&
muc Printer Features (Tinh nang May in). b) Trong danh sach
Alternative Letterhead Mode (Ché do In sdn Dau dé Khac)
tha xudng, chon On (Bat). ¢) Nap giy in vao san pham theo
cling mdt cach giébng nhw cach ban nap gidy vao khi in trén ca
hai mat.

Thay dbi thiv ty cac trang s& duoc in

a) M& muc Document Options (Tuy chon Tailiéu), sau dé m&
muc Layout Options (Tuy chon B6 cuc). b) Trong danh sach
Page Order (Th(y tw Trang) tha xubng, chon Front to Back
(Trwéc dén Sau) dé in cac trang theo thir tw gibng nhw khi
trong tai liéu, hodc chon Back to Front (Sau dén Trudc) dé in
cac trang theo thr tw nguoc lai.

S dung céc tinh ndng trong trinh diéu khién may in ctia Windows
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8 Mau sac cho Windows

e Quanly mau
° Khép mau

e Cac cai dat str dung mau
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Quan ly mau
Quan ly mau bang cach thay dbi cai dat trén tab Mau trong trinh diéu khién may in.

Tw ddng
Viéc cai dat tuy chon mang sang ché d6 Tw dong thuong cho chét lwong in tot nhat ddi voi tai liéu
mau. Tuy chon diéu chinh mauTw dong sé t0i wu hod viéc xi ly mau xam trung tinh, ban sac, va nang

cao canh cho tirng yéu té trong mot tai liéu. Dé biét thém thong tin, xem Tro gidp trwe tuyén vé trinh
diéu khién may in.

B GHICHU: Twdong la cai dat mac dinh va dwoc dé nghi cho viéc in tat ca tai liéu mau.

In & Sac b6 Xam

Chon tiy chon Print in Grayscale (In & Sac do xam) tir trinh diéu khién may in dé in tai liéu mau &
dang den trang. Tuy chon nay hiru ich khi in tai liéu mau sé dwgc photocopy hoac fax.

Khi chonln & Sac dé xam, may in sé& st dung ché do den trang, gidm viéc str dung cac hdp muc mau.

Diéu chinh mau thia céng
S dung tly chon diéu chinh mau Manual (Tha céng) dé diéu chinh x( ly mau xam trung tinh, ban sac

va nang cao canh cho van ban, dé hoa va anh. Dé truy cap vao tly chon mau thi céng, tir tab Color
(Mau), chon Manual (Thd c6ng) va sau do chon Settings (Cai dat).

Tuy chon mau thu céng

Str dung cac tuy chon mau thu cong dé didu chinh cac tuy chon Neutral Grays (D6 Xam Trung tinh)
Halftone (Ban séc) va Edge Control (Kiém soat Canh) cho van ban, hinh dé hoa va hinh chup.

Bang 8-1 Tuy chon mau thu céng

M6 ta cai dat bat tuy chon

Ban sac e  Tuy chon Smooth (Nhan) tao ra hiéu qua tét hon cho nhirng ving
] ] I&n, mau lién khdi va nang cao anh bang cach lam nhan cac phan

Tuy chon Halftone (Ban sac) tac dong den d6 phan t6 déc mau. Chon tly chon nay khi viing t& d&u va nhin 1 wu tién

giai va d6 sac nét cia mau dwocinra . s6 mét.

e  Tuy chon Detail (Chi tiét) hitu ich cho v&n ban va db hoa yéu cau
dd séc nét ré rang gira cac dong hodc nhitng hinh cé mét mau
hinh hodc nhi&u chi tiét. Chon tly chon nay khi cac canh séc va
chi tiét 1a wu tién cao nhét.
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Bang 8-1 Tuy chon mau thi céng (con tiép)

M6 ta cai dat

bat tay chon

Do Xam Trung Tinh

Cai dat Neutral Grays (D6 Xam Trung tinh) xac dinh
phwong phap dé tao mau xam dwoc st dung trong
van ban, hinh db hoa va hinh chup.

e  Chicé Mau den tao mau trung tinh (xam va den) bang cach chi
st dung muc den. Diéu nay bao ddm cac mau trung tinh khéng
can bé tri mau. Cai dat nay tbt nhat cho cac tai liéu va hinh chup
do xam.

e  Tuychon 4-Color (4 Mau) tao ra cac mau trung tinh (xam va den)
béng cach két hop bdn mau ctia bét muc. Phuong phap nay tao
ra cac phan to dbc va chuyén tiép mau min hon so véi cac mau
khac, va né tao ra mau den dam nhét.

Kiém Soat Canh

Cai dat Edge Control (Kiém soat Canh) xac dinh
cach render cac canh. Kiém soat canh cé hai thanh
phan: bay va ban sic thich (rng. Ban s&c thich rng
tang do séc cla canh. Bay giam hiéu tng cla sw
dang ky sai mat phang mau bang cach chéng mét
chut I&n céc canh clia cac d6i twong gan ké.

e  Caidat Maximum (Téi da) 1a cai dat by manh nhét. Ban séc thich
trng bat.

e Normal (Thwéng) sé cai d&t bay & mire trung binh. Ban sac thich
trng bat.

e Light (Bén) s& cai dat bady & mirc do t6i thidu, Ban sac thich ing
bat..

e  Off (T4t) sé tat ca bay va ban sac thich (ng.

Chu dé mau

S dung chi dé mau dé diéu chinh céac tly chon RGB Color (Mau RGB) cho trang hién tai.

M6 ta cai dat

Tuy chon cai dat

Mau RGB

o Default (sSRGB) ((SRGB) Méc dinh) chi thi cho séan phdm dich mau
RGB ra sRGB. Chuan sRGB la chun dwoc chap nhan clia
Microsoft va the World Wide Web Consortium

(http://www.w3.0rg).

e  Tuy chon Vivid (S&c s&) chi thj cho san phdm ting d6 dam mau
trong céc téng trung. Nhitng ddi twong it mau dwoc render nhiéu
mau hon. Ban nén st dung cai dat nay dé in b hoa st dung trong
van phong.

e  Tuy chon Photo (Anh) dich mau RGB nhw dwoc in dwéi dang anh
chup str dung mini-lab k§ thuat s6. Ty chon nay render mau sau
hon, d@m hon so v&i ché do (sRGB) Mac dinh. Str dung cai dat
nay dé in anh.

e Tay chon Photo (AdobeRGB 1998) (Anh (AdobeRGB 1998))
danh cho anh ky thuat sé st dung khoang mau AdobeRGB thay
vi sSRGB. Khi in tlr mét chwong trinh phan mém chuyén nghiép st
dung AdobeRGB, viéc quan trong & ban phai tt quan ly mau trong
chwong trinh phan mém nay va dé san phdm quan ly khodng mau.

e  Tuy chon None (Khéng) dat may in in di liéu RGB & ché do thiét
bi th6. D& render anh chup mét cach chinh xac khi tiy chon nay
dwoc chon, ban phai quan ly mau trong chwong trinh dang lam
viéc hodc trong hé diéu hanh.
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Khép mau
Déi v&i hau hét ngudi dung, phwong phap tét nhat cho viéc két hop mau 1a in cac mau sRGB.
Qua trinh khép mau in tr may in véi man hinh may tinh la mét qua trinh’pht’fc tap, vl may in va man
hinh may tinh st dung cac phwong tién tao mau khac nhau. Man hinh hién thi mau bang cach st dung
cac pixel sang, qéc pixel nay st dung qua trinh mau RGB (dd, xanh 1a cay, xanh da tr&i), trong khi d6
may in in mau bang cach s dung qua trinh CMYK (xanh la ma, dé twoi, vang, va den).
Mot vai yéu té c6 thé anh hwdng dén kha nang khép mau duwoc in véi mau trén man hinh:
e Phuwong tién in
e  Céc thanh phan tao mau ctia may in (vi du mwe hodc bdt muc)
e Quatrinhin (vi du inkjet, bao chi, hoac céng nghé laser)
e Anh sang trén dau
e  Sw khac biét trong cdm nhan mau ctia méi ca nhan
e  Chuwong trinh phan mém
e  Trinh diéu khién may in
e Heé diéu hanh ctia may tinh
e Man hinh
e Video card va trinh diéu khién
e  Moitrwong st dung (vi du d6 dm)

Hay lwu y t¢i cac yéu té nay khi mau trén man hinh khéng hoan toan khép véi mau in ra.

Két hop mau bang cach str dung bang mau Microsoft Office Basic Colors

Ban cé thé,str dung HP ToolboxFX dé in bang mau cla Microsoft Office Basic Colors. Str dung béang
mau nay dé chon mau ban muén st dung trong cac tai liéu dwoc in. N6 hién thi mau thwc sé in ra khi
ban chon cac mau co ban nay trong mét chwong trinh clia Microsoft Office.

1. Trong HP ToolboxFX, chon thuw muc Help (Tro giup).
2. Trong phanCéng cu In Mau, chonln Mau Cén ban.

3. Diéu chinh mau trong tai liéu ctia ban dé thich hop véi viéc chon mau trén bang mau da in.

Két hop cac mau bang cach str dung cdong cu HP Basic Color Match

Céng cu HP Basic Color Match cho phép ban diéu chinh diém mau & san pham dworc in. Vi dy, ban ¢c6
thé két hop mau cua biéu twong céng ty ban trén san phdm dwoc in. Ban ¢c6 thé lwu va st dung cac
bang mau ma&i cho céc tai liéu dac biét hay tat ca tai liéu dwoc in, hay ban cé thé tao nhiéu bang mau
dé c6 thé chon sau nay.

Cong cu phan mém nay hién co6 cho tat ca nguoi ding san phdm nay. Trudc khi co thé st dung cong
cu, ban phai tai n6 vé tir trang Web HP ToolboxFX hay CD phan mém di kém vé&i san pham cda ban.
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S dung quy trinh sau dé tai vé cong cu HP Basic Color Match qua CD phan mém.
1. Puwa CD vao 6 dia CD-ROM. CD sé tw dong chay.
2. ChonCai dit théem phan mém .

3. ChonHP Basic Color Match. Cong cu sé ty tai vé va tw cai dat. Mot biéu twong trén desktop ciing
sé duoc tao.

S dung quy trinh sau dé tai v& cong cu HP Basic Color Match qua HP ToolboxFX.
1. Mé& HP ToolboxFX.
2. Chon thv mucTro gitp.

3. Trong phén Color Printing Tools, chonBasic Color Match. Cong cu sé tu tai vé va tw cai dat.
Mét bieu twong trén desktop cling sé duoc tao.

Sau khi cong cu HP Basic Color Match da dwoc tai vé va cai dat, ban cé thé chay né tir biéu twong trén
desktop hay tlr HP ToolboxFX (b4m vao thw muc Tro gip, rdi dén Color Printing Tools, rbi dénBasic
Color Match). Cong cu sé dwa ban dén phan chon mau. TAt ca két hop mau dwoc chon sé dwoc lwu
lam mdt bang mau va cé thé truy cap chung trong twong lai.

Két hop mau bang cach str dung View Custom Colors

VIWW

Ban c6 thé st dungHP ToolboxFXdé in mot bang mau tuy chinh. Trong phan Toolbox Color Printing
Tools , bAm vaoView Custom Colors. Tab dén trang mau ban mudn va in trang hién thoi. Trong tai
liéu ctia ban, gd cac gia tri dd, xanh 14 ma, va xanh dwong trong trinh don mau tuy chinh 'ctia phan
mém dé thay ddi ching cho phu hop véi mau trén bang mau.
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Cac cai dat str dung mau

Sén phém cung cép céc tinh nang mau tw dong dé tao cac két qué mau hoan hédo. Cac bang mau duoc
thiét ké va kiem tra can than cung cap sw thé hién mau min, chinh xac cho tat ca mau co thé in.

San pham ciing cung cap cac cong cu tinh xdo cho nhirng chuyén gia cé kinh nghiém.

Mwc HP ColorSphere

HP thiét ké hé thdng in (may in, hgp mure, mure, va gidy) dé cuing hoat ddng dé téi wu hoa chét lwong
in, d6 tin cay cla san pham va nang suét cla ngudi dung Céac hop muc in nguyén thuy ctia HP chira
muwc HP ColorSphere dé két hop d&c biét véi may in dé san sinh that nhidu mau rwe r&. Diéu nay gidp
ban tao cac tai liéu trong that chuyén nghiép chira van ban va dd hoa ro rang, sac nét va cac birc anh
in that sdng dong.

Muwc HP ColorSphere cho chét lwgng va cwéong do in ddng nhat ma ban co thé tin cay trén nhiéu loai
gidy khac nhau. C6 nghia la ban cé thé in céc tai liéu giup ban tao dwgc &n twong dung. Hon niva, cac
loai gidy d&c biét hang ngay va chét lwong chuyén nghiép ctia HP (bao gébm réat nhiéu loai phwong tién
va trong lvong cta HP) dwoc thiét ké theo cong viéc clia ban.

HP ImageREt 3600

ImageREt 3600 cung cap chat lwgng in mau laser véi 3600 diém trén mébi inch (dpi) qua quy trinh da

cap. Quy trinh nay kiém soat mau chinh xac bang cach két hop dén bén mau trong mét diém va bang
cach thay ddi lwong muc trén mot ving da dinh. ImageREt 3600 da dwoc cai thién cho san pham nay.
Viéc cai thién cung cap cac ky thuat bay, kiém soat nhiéu hon viéc sép xép diém, va kiém soat chinh

xac hon chét lwong muc trong mot diém. Cac k§ thuat mai nay, cung véi quy trinh in da cap cta HP',
dan dén mot may in 600 x 600 dpi cung cAp chat lwong laser mau 3600 dpi v&i hang triéu mau min.

Chon phwong tién

Dé c6 chéat lvong hinh anh va mau tdt nhat, chon loai phwong tién thich hop t trinh don phan mém
may in hay tir trinh diéu khién may in.

Color options

Céc tuy chon mau tw déng cung cip ban in mau tdi wu. Cac tuy chon nay s dung viéc gan thé vat thé,
cung cap cac cai dat ban sac va mau tdi wu cho cac vat thé khac nhau (van ban, d6 hoa, hinh anh) trén
mot trang. Trinh diéu khién may in xac dinh vat thé nao xuét hién trén trang va s dung cai dat ban sac
va mau dé cung cip chét lwong in tot nhat cho tirng vat thé.

Trong mai truérng Windows, cac tuy chon mauTw déng vaTha céng nam trén tab Mau trong trinh diéu
khién may in.

Standard red-green-blue (sRGB)

Standard red-green-blue (SRGB) la chudn mau trén toan thé gi¢i ma HP va Microsoft da phat trién thanh
ngdn nglr mau phd bién cho man hinh, cac thiét bi di¥ liéu vao (may quét va may anh ky thuat sb), va
thiét bi di¥ liéu ra (may in va may vé). N6 1a khdng gian mau mac dinh dwoc st dung cho sadn phdm
HP , hé diéu hanh Microsoft, World Wide Web, va hdu hét phan mém van phong. Chuin sRGB twong
trwng cho man hinh Windows dién hinh va la chuan hoi tu cho tivi dd nét cao.

B GHICHU: Caéc yéu td nhw loai man hinh ban st dung va anh sang trong phong cé thé anh huéng
dén sy thé hién mau trén man hinh cta ban. D& biét thém thong tin, xemKhdp mau thude trang 64.
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Céc phién ban Adobe PhotoShop méi nhat ®, CoreDRAW®, Microsoft Office, va nhiéu chwong trinh
khac st dung sRGB dé lién lac mau. Vi né 1a khéng gian mau mac dinh trong hé diéu hanh Microsoft,
sRGB da dwoc thiva nhan rong rai. Khi cac chwong trinh va thiét bi sir dung sRGB dé trao ddi théng
tin mau, thi kinh nghiém dién hinh ctia ngw®i dung cai thién rat nhiéu cho két hop mau.

Chuén sRGB cai thién kha nang két hop mau gitra san pham, man hinh may tinh, va cac thiét bj d&
liéu nhap khac mét cach tw déng, va loai trir nhu cau phai tré thanh mét chuyén gia vé mau.
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Trang thong tin
S dung bang diéu khién dé in trang théng tin cho biét chi tiét vé san pham va cai d&t hién thoi clia né.
1. Bam OK dé& mé cac menu.

2. Nhén nuat Mii tén sang trai (<) hay Mi tén sang phai (») dé chuyén sang Bao cao , rdi nhan
OK.

3. Nhan nat Mii tén sang trai (<) hay Miii t&n sang phai (®) d& chuyén sang bao cao, rdi nhan OK
dé in bao cao.

4. B&m X dé thoat khdi cac menu.
Cac trang théng tin sau hién cé:

e Trang gi¢i thiéu

e  CAutruc trinh don

e Trang céu hinh

Trang tinh trang cung cap

Trang céu hinh mang
e Bao cdo sy dung

e Danh séach font PCL

e Danh séach font PS

e Danh séach font PCL6
e B&o cdo slr dung mau
e Baocaodichvu

e Bao cao triéu chirng
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HP ToolboxFX
M& HP ToolboxFX

Mé& HP ToolboxFX theo moét trong cac cach sau:
®  Trong khay hé théng Windows, nhap kép vao HP ToolboxFX biéu twong ().

o Trong menu Start (B4t dau) clia Windows, nhap vao Programs (Chuong trinh) (hoéc All
Programs (Tat ca Chwong triqh) trong Windows XP va Vista), nhap HP, nhap HP Color LaserJet
CP2020 Series, va sau dé nhap HP ToolboxFX.

HP ToolboxFX chlra cac thw muc sau:

° Tinh trang thubc trang 72

e Canh bao thudc trang 73

e Théng tin sdn phdm thudc trang 73

° Tro giup thudc trang 74

e Cai dat Thiét bi thudc trang 75

° Cai dat Mang thubc trang 78
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Tinh trang

Thw muc Status (Tinh trang) c6 cac lién két dén cac trang chinh sau:

Device status (Tinh trang thiét bi). Trang nay cho biét cac trang thai clia sén pham nhu 1a ket gidy
hoac hét giay. Sau khi khac phuc sy co, hdy nhap vao Refresh status (Cap nhat tinh trang) dé
cap nhat tinh trang cGa san pham.

Tinh trang cung cép. Xem cc chi tiét nhuw woc lvgng phan tram muc con trong hdp muc va sb
trang da in voi hc}p’mu}c hién thoi. Trang nay ciing c6 cac lién két dé d&t hang can cung cap va
tim théng tin tai ché san pham.

Device configuration (C4u hinh thiét bi). Xem mé ta chi tiét vé ciu hinh hién thoi cia sdn pham,
bao gobm lwong bd nh¢ da cai dat va may da dwoc lap khay tuy chon hay chua.

Toém tat mang. Xem mo ta chi tiét cAu hinh mang hién thoi, bao gdm dia chi IP va tinh trang mang.

Print info pages (In cac trang théng tin). In trang c&u hinh va céc trang théng tin khac, vi du nhw
trang tinh trang Nguén cung c&p. Xem Trang thong tin thudc trang 70.

Color usage job log. Xem théng tin st dung mau cho cac tai liéu méi in gan day.

Ban ghi sw kién. Xem lich s cac sw kién sdn pham. Sy kién gan nhat dwoc liét ké trwdce.

Event log (Nhat ky sw kién)

Nhat

ky sw kién la mot bang c6 chira cac ma twong (rng véi cac thong bao 18i da hién thi trén man hinh

bang diéu khién, md t& ngén gon tirng 16i, va sb cac trang in khi xay ra 16i. Dé biét thém théng tin vé

cac t

héng bao 18i, xem Cac théng bao & bang diéu khién va canh béo tinh trang thudc trang 97.
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Canh bao
Thw muc Alerts (Canh bao) cé chtra cac lién két dén cac trang chinh sau:

e Cai dat Tinh trang Canh bao. Cai d&t san phdm dé glri cho ban pop-up canh bao cho cac sy kién
nhat dinh, nhw hop mwc sap hét.

o  Cai dat E-mail Canh bao. Cai dit san pham dé gtri cho ban e-mail cdnh bao cho cac sy kién nhét
dinh, nhw hép muwc sap hét.

Set up Status Alerts (Cai dat Canh bao Tinh trang)

St dung phan nay dé cai d4t san pham dé né givi canh bao vao may tinh clia ban khi ket giay, myc
trong hop mwe HP s&p hét, mot hdp mwe khéng phai clia HP dang dwoc sir dung, khay gidy nhap réng,
va céc tin bao 16i cu thé khac.

Chon dé nhan pop-up, biéu twong khay hé théng, canh bao trén man hinh, hodc bat ky sw két hop nao
clia cac chirc ndng nay. Cac canh bao pop-up va canh bao trén man hinh chi xuét hién khi san pham
dang in di liéu tir may tinh ma ban cai d&t canh bao. Cac canh bao trén man hinh chi hién thj trong
giay lat va sé tw dong bién mét.

Thay doi cai dét Cartridge low threshold (Ngw&ng hop muc sap hét), mirc bot muc sé dan dén canh
bao tinh trang mwc sap can, trén trang System setup (Cai dat hé thong).

B GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay doi cé tac dung.

Cai dat E-mail Canh bao

St dung chtrc nang nay dé cau hinh toi da hai dia chi e-mail diing dé nhan cac canh bao khi c6 s kién
nhat dinh xay ra. Ban c6 thé xac dinh cac sw kién khac nh?u cho tirng dia chi e-mail. S,l]’ dung théng
tin cho may chll e-mail, noi givi cac théng bao canh bao bang e-mail danh cho san pham.

EY GHI CHU: Ban chi co thé cau hinh cac canh bao e-mail sé dwoc guri tir may chi khong yéu cau xac
nhan nguoi dung. Néu may chi e-mail clia ban yéu ciu ban dang nhap tén nguoi dung va mat khau,
ban khong thé bat chirc ndng canh bao e-mail.

GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

Théng tin san pham
Thw muc Product information (Thong tin san phdm) ¢ chira céc lién két dén trang sau:
o Demonstration Pages (Céc trang Gi6i thi¢u). In cac trang thé hién tiém nang chét lwong in mau
va cac dac diém in tong thé cta san pham.
Cai mat khau
S dung HP ToolboxFX hay may chi Web dwoc nhung dé cai mat khau hé thong.
1. Trong may chi Web dwoc nhing, bAm vao tab Cai dat .

Trong HP ToolboxFX, bam vao tab Cai dat Thiét bi.

BY GHICHU: Néu mat khdu da dwoc cai, ban s& duoc nhac ve viéc d6. G6 mat khau vao, roi bam
vao Ap dung.

2.  Béam vao Mat khau.
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3. Trong hop Mat khau, gé mat khdu ban mudn cai, rdi trong hop Xac nhan mat khau, gd lai ciing
mot mat khau dé xac nhan lwa chon cua ban.

4. B&m vao Ap dung dé lvu mat khau.

Tro giup
Thuw muc Help (Tro gitp) cé cac lién két dén cac trang chinh sau:
e Troubleshooting (X ly sw cd). Xem cac chu dé tro gidp x& ly sw cb, in cac trang x& ly sw cé, lau

chui s&n phadm, va mé Microsoft Office Basic Colors. Dé biét thém théng tin vé Microsoft Office
Basic Colors, xem Khdp mau thudce trang 64.

e Paper and Print Media (Gidy va Phwong tién In). In théng tin vé cach nhan cac két qua téi wu tiv
san pham cla ban bang cach s dung nhiéu loai giay va phwong tién in khach nhau.

e Cac cépg cuin méq. Mé& Microsoft Offi‘ce Basic Colors hay toan bd bang mau véi cac gia tri RGB
duwoc két hop. Dé biét thém thong tin vé& Microsoft Office Basic Colors, xem Kh&p mau
thudc trang 64. St dung HP Basic Color Match dé diéu chinh cac diém mau cho ban in cta ban.

e Hinh anh déng. Xem anh déng minh hoa cach thuc hién cac thao tac théng thwong trén thiét bi
clia ban, nhuw cach nhan dwoc chat lwgng in tot nhat, cach g& giay ket, va cach thay hdop murc.

e User Guide (Hwéng dan S dung). Xem thong tin vé viéc st dung sa&n pham, bao hanh, théng sb
ky thuat, va hé tro. Tai liéu Hwdng dan S dung hién cé & ca hai dang HTML va PDF.
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Cai dat Thiét bi

Thw muc Cai dat Thiét bi chira cac lién két dén cac trang chinh sau:

e Device Information (Thong Tin Thiét Bj). Xem cac thong tin nhuw mé ta san pham va nguwai lién
hé.

o Paper Handling (Quan ly Giy in). Cau hinh cac khay hogc thay ddi cac cai dat x& ly gidy, vi du
nhuw kich thwéc giay mac dinh va loai gidy mac dinh.

o Printing (Pang in). Thay doi cac thong so cai dat in mac dinh clia san pham, nhu s0 lwgng ban
sao va chiéu giay in.

e PCL5c. Thay dbi cai dat PCL.

e PostScript. Thay dbi cai dat PS.

e  Print Quality (Chat lwong In). Thay dbi cac cai dat chat lwong in.

e Print Density (Mat d6 In). Thay di cai d&t mat do in, chang han nhw d6 twong phan, danh dau,
cac tong trung va bdng.

o  Paper Types (Loai G|ay) Thay dbi cai dat ché do cho tirng loai phuwong tién, vi du nhw tiéu dé
thw, duc 16 s8n, hodc gidy bong.

o  System Setup (Cai dat Hé thong). Thay ddi céc cai dat hé thong, vi du nhw khdi phuc ket giay va
tw dong tiép tuc. Thay dbi cai dat Cartrldge low threshold (Nguéng hop muc sép hét), mic bot
muc s& dan dén canh bao tinh trang muc sép can.

e Save/Restore Settings (Lwu/Khdi phuc Cai dat) Lwu lai cac cal d&t hién tai cia san pham vao
mét tap tin trén may t|nh Dung tap tin nay dé nap cling théng sb cai d&t vao san phadm khac hoac
khéi phuc cac théng sb nay vao san phadm sau nay.

o  Password (Matkhau). Cai mat khau dé bao vé cai dat thiét bi. Khi da cai mat khau, nguoi st dung
sé dwoc yéu cau nhaglp mat khau trwdc khi dwoc phép thay doi cac cai dat thiét bi. Mat khau nay
twong tw véi mat khau clia may chi Web nhing.

Théng tin Thiét bi

VIWW

Trang Thong tin Thiét bj chiva cac di liéu vé san pham dé ban tham khao sau nay. Théng tin ma ban
nhap vao cac trwdng trén trang nay sé xuét hién trén trang C4u hinh. Ban c6 thé g bat ky ky tw nao
vao tirng vung nay.

E¥ GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay déi cé tac dung.
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Quan ly Giay

S dung céc tuy chon nay dé cau hinh c?c cai ,dét n]éc Qinh. Cac tuy chon nay twong ty véi cac ‘ttly
chon hién c6 trén cac menu trén bang diéu khién. Dé biét thém théng tin, xem Trinh don bang diéu
khién thudc trang 9.

Céc tuy chon sau hién dang cé dé xt& ly cac I&énh in khi s&n phdm hét phwong tién in:
e  Chon Wait for paper to be loaded (Doi dén khi may nap thém gidy).
e Chon Cancel (Huly) trong danh sach Paper out action (Hoat dong khi hét gidy) dé hady I&nh in.

e Chon Override (In tran) trong danh séch s6 xudng Paper out time (Hoat dong khi hét giay) dé gui
tac vu in dén khay giay khac.

Trwong Paper out time (Thoi gian cho' hét gidy) xac dinh khoang thoi gian sén phdm sé cho troc khi
c6 tac dong dbi véi lwa chon clia ban. Ban c6 thé chon tir 0 dén 3600 giay.

EY GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

Pang in

S dung céc tiy chon nay dé cau hinh cai dat cho tat ca cac chirc nang in. Cac tlly chon nay tuong tw
nhw cac tiy chon hién c6 trén bang diéu khién. D& biét thém thong tin, xem Trinh don bang diéu khién
thuéc trang 9.

Bf GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

PCL5c

S dung céac tuy chon nay dé cau hinh cai dat khi ban dang s dung tinh nang in PCL ca nhan.

B GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay ddi cé tac dung.

PostScript

S dung tuy chon nay khi ban dang st dung dac tinh in 4n PostScript. Khi tlly chon Print PostScript
error (In L&i PostScript) bat, sdn phdm sé tw dong in trang 16i PostScript khi xay ra 18i PostScript.

Ef GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay ddi cé tac dung.
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Chét lweng In

S dung céc tuy chon nay dé cai thién ‘chét lvong clia cac Iénh in. Céc tuy chon nay twong tw véi cac
tuy chon hién cé trén cac menu bang diéu khién. Dé biét thém thong tin, xem Trinh don bang diéu khién
thudc trang 9.

Hiéu chinh Mau
e Dinh c& Bat ngudn. Xac dinh san pham cé can dinh c& khi ban bat may hay khéng.
e Calibration Timing (Thoi diém Hiéu chinh). Xac dinh tAn suét hiéu chinh san pham.

e Calibrate Now (Hiéu chinh Ngay bay gi®). Cai dat san pham hiéu chinh ngay lap ttc.

¥ GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay déi cé tac dung.

Mat dé In
St dung qéc cai dat nay dé diéu chinh lwong mau cho tirng mau clia bot muc dwoc st dung cho cac
tai liéu in an cda ban.
e Contrasts (D6 twong phan). B twong phan la khoang khac biét gira mau sang (t6 sang) va t6i
(béng). Bé tang khoang chung gitka mau sang va tbi, hay ting cai dat Contrasts (Twong phan).

o Highlights (T6 sang). T6 sang la cac mau gan mau trang. D& lam ddm mau t6 sang, hay tang cai
dat Highlights (T6 sang). Diéu chinh nay khong anh huéng dén tong mau trung hodc mau clia
bong.

e Midtones (Téng mau trung). Cac téng mau trung la cac mau gitra mat do trang va lién khoi. D&
lam dam mau thudc ’Eéng mau trung, hay tang cai dat Midtones (Téng mau trung). Biéu chinh nay
khéng anh hwdng dén cac mau toé sang hoac béng.

o Shadows (Bdng). Béng la cac mau gan mat do lién khoi. Dé 1am dam mau bong, tang cai dat
Shadows (Bong). Biéu chinh nay khdng anh hwéng dén toé sang hodac mau thudc tdng trung.

Loai Giay

St dung céc tly chon nay dé cau hinh céc ché do in twong (ng voi cac loai vat ligu in khac nhau. Dé
cai dat lai tat ca cac ché do tré vé cai dat mac dinh goc, chon Restore modes (Khéi phuc cac ché dg).

B GHI CHU: Ban phai nhap Apply (Ap dung) truéc khi cac thay dbi cé tac dung.

Cai dat Hé théng

S dung céac cai dat hé thbéng nay dé céu hinh céac cai dat in khac. Cac cai d&t nay khéng cé trén bang
diéu khién.

¥ GHI CHU: Ban phai nhdp Apply (Ap dung) truéc khi cac thay dbi cé tac dung.

Lwu/Phuc hoi Cai dat
Lwu cai dat hién thoi cho sdn pham vao mot tap tin trén may tinh ctia ban. St dung tap tin nay dé tai

cung mot cai dat vao mot san pham khac hay dé phuc hdi cac cai d&t nay vao san phadm dé s dung
vé sau.
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Mat khau

Cai mat khau dé bao vé cai dat thiét bi. Sau khi cai mat khiu, nguoi dung sé dwoc nhac nhap mat lghéu
trwde khi cé’thé truy cap HP ToolboxFX cac trang doc hay ghi di¥ liéu ti thiét bj. Mat khau nay giong
nhw mat khau may chi Web dwoc nhing.

Dich vu

Trong quy trinh in, gidy, mwc, va hat bui cé thé tich tu bén trong sdn pham. Theo thdi gian, su tich tu
nay c6 thé anh huwéng dén chat lvgng in nhu myc c6 dém hay bj nhoé. HP ToolboxFX cung cap mét
phuwong phap dé dang dé lau ranh giay.

Cai dat Mang
Nha quan tri mang c6 thé s dung tab nay dé kiém soat cac cai d&t ciia s&n pham lién quan dén mang
khi san pham dwoc két ndi véi moét mang dwa trén dia chi IP.

Shop for Supplies (Mua Nguon Cung Cap)

Nuat néy, & phia trf“an cung cia mbi trang, lién két dép mot trang Web, noi ban cé thé dat hang cac ngudn
cung cap thay thé. Ban phai cé truy cap Internet dé sr dung tinh nang nay.

Other links (Cac lién két khac)
Muc nay bao gom céc lién két s& két ndi ban vao Internet. Ban phai co truy cap Internet dé s dung bat
ky lién két nao trong cac lién két ’néyl. Néu ban sr dung két néi dang quay s6 va khong két néi’khi,mc’r
HP ToolboxFX trwdc, ban phai két ndi trwde khi co thé truy cap vao cac trang Web nay. Viéc két ndi co
thé yéu cau ban déng va mé lai HP ToolboxFX.
e H6é tro Tire thi ciia HP. Két ndi véi trang Web H6 tro Tre thi clia HP .

o H6trgrva Xt ly sw c6. Két ndi vao trang web hd tro' danh cho san pham, noi ban co thé tim kiém
tro gitip v& mot van dé cu thé.

e Product Registration (Dang ky San pham). Két néi vao trang Web dang ky san pham cta HP.
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May chu Web dwo'c nhung

Khi sén pham duwoc noi mang, may chil Web dwoc nhiing sé tw dong san sang. Co thé truy cap may
chd Web dwoc nhing tir mét trinh duyét web chuan

Bf GHI CHU: Khisan pham dworc két ndi truc tiép véi may tinh, stv dung HP ToolboxFX dé xem tinh
trang ctia s&n pham.

S dung may chi Web duoc nhung‘ dé xem tinh trang san phadm va mang va quan ly tinh nang in tw
may tinh clia ban thay vi tlr bang diéu khién san pham.

e  Xem thong tin vé tinh trang kiém soat san pham.
e Cai dat loai gidy s& dwoc nap vao tirng khay.

e  Xac dinh thdi gian st dung con lai clia tat ca cac ngudn cung cip va dat hang nguén cung cap
mai.

e  Xem va thay dbi cac clu hinh khay.

e  Xem va thay ddi cac cai dat clia san pham.

e  Xem va thay déi cAu hinh mang.

e  Xem ndi dung hd tro cu thé vé tinh trang hién thoi ciia sdn pham.
e Han ché truy cap vao céc tin nang in mau.

Dé str dung may chi Web nhuing, ban phai cé Microsoft Internet Explorer 6 ho&c phién ban méi hon,
Netscape Navigator 7 hoac phién ban méi hon, Safari 1.2 hoac phién ban méi hon, Konqueror 3.2 hoac
phién ban méi hon, Firefox 1.0 hodc phién ban méi hon, Mozilla 1.6 hodc phién ban méi hon, hoac
Opera 7 hodc phién ban méi hon. May chtl Web nhing sé& hoat dong khi san pham duoc két nbi voi
mang dwa trén IP. May cht Web nhing khéng hd tro cac két ndi may in dwa trén IPX hodc AppleTalk.
Ban khong can truy cap Internet d& mé va s dung may chd Web nhung.

Xem may chu Web dwoc nhung cua HP

1. Trong mét trinh duyét Web dwoc hd tro trén may tinh, h&y nhap dia chi IP cua san pham vao
trwong dia chi/URL. (Dé tim dia chi IP, hay in mét trang cau hinh. Xem Trang théng tin
thudc trang 70.)

BY GHICHU: Sau khi mé dia chi URL, ban c6 thé danh dau dé co thé nhanh chong quay tré lai dia
chi nay veé sau.

2. May chd Web nhting c6 ba tab chira cac cai dét va thong tin vé san pham: tab Status (Tinh trang),
tab Settings (Cai dat) va tab Networking (Hoat déng mang). Nhap vao tab ma ban mudn xem.

Xem muc sau dé biét thém théng tin cta tirng tab.
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Cac muc may chu Web nhing

Bang bén dwéi mob td cac man hinh co ban clia may chi Web nhung.

Tab hoac muc

M6 ta

Tab Status (Tinh trang)

Cung cép théng tin san pham,
théng tin tinh trang va céu hinh.

Tnh trang Thiét bi : Hi&n thi tinh trang sa&n phdm va lvong ngudn cung cap HP con
lai, trong d6 0% biéu thi ngudn cung cAp da hét.

Tnh trang Cung cap : Hién thj wéc Iuo’ng ngudn cung cap HP con lai, trong ds 0
phan tram bleu thi ngudn cung cap da hét. Trang nay ciing cung cép sb muc cla
nguén cung cép.

Device Configuration (C4u hinh Thiét bi): Hién thi Thong tin dwoc tim thay trén
trang CAu hinh clia san pham.

Network Summary (Tém tét thong tin Mang): Hi&n thi théng tin dwoc tim thay trén
trang CAu hinh Mang ctia san pham.

Print Info Pages (In cac Trang Théng tln) Cho phep ban in cac Danh sach Kiéu chi
PCL, PCL6, PS va trang tinh trang ngudn cung cAp ma san pham tao ra.

Color Usage Job Log (Nhat ky Str dung Lénh in Mau): Hién thi cac l1énh in mau cla
ngwoi st dung trén tirng tac vy in riéng biét.

Event Log (Nhat ky Sy kién): Hién thi danh sach tt ca cac sy kién va 16i ctia san
pham.

Nut Hé tro: Cung cap mét lién két dén trang hé trg sdn pham. NGtH6 tror co thé
duoc bado vé bang mat khdu; xem Cai mat khau thuéc trang 73

NuGt mua phu ting: Cung c&p mét lién két dén trang ma ban cé thé d&t mua phu
tung cho san phadm. Nt Mua Phu ting c6 thé duoc bao vé béng mat khdu; xem
Cai mat khau thuéc trang 73

Tab Settings (Cai dat)

Cung cép kha nédng cAu hinh san
pha&m tir may tinh ctia ban.

Device Information (Théng Tin Thiét Bj): Cho phép ban d&t tén san pham va gan
mot ma sb tai sdn cho san phdm nay. Nhap tén cho lién lac chinh, ngudi sé nhan
théng tin vé san pham.

Paper Handling (Quan ly Gidy in): Cho phép ban thay di quan ly gidy in mac dinh
clia san pham.

Pang in: Cho phép ban thay déi ché d6 in méc dinh ctia san pham.
PCL 5c: Cho phép ban thay déi PCL 5¢ PostScript méc dinh ctia san pham.
PostScript: Cho phép ban thay dbi PostScript mac dinh ctia san pham.

Print Quality (Chét lwgng In): Cho phép ban thay déi chat lwgng in mé&c dinh cla
san pham, ké ca cac cai dat hiéu chinh.

Print Density (Mat d6 In): Cho phép ban thay ddi cac gia tri do twong phan, to sang,
téng mau trung, va béng cho tirng ngudn cung cép.

Paper Types (Loai Gidy): Cho phép ban cu hinh cac ché dd in twong (rng vé&i cac
loai phwong tién ma san pham chép nhan.

System Setup (Cai d&t Hé théng): Cho phép ban thay déi hé théng mac dinh clia
san pham.

Service(Dich vu): Cho phép ban bat dau qua trinh lau don san pham.
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Tab hoac muc Mo ta

e  Nut Support (H tre): Cung cép lién két dén trang hd tro san pham. Nut Support
(H8 tro) c6 thé dwoc bao vé bang mat khau.

e  Nut Shop for Supplies (Mua Nguén Cung cAp): Cung cp lién két dén mot trang,
noi ban c6 thé d&t hang ngudn cung cap cho san pham. Nt Shop for Supplies
(Mua Ngudn Cung cép) co thé duwoc bdo vé bing mat khiu.

GHI CHU: TabCai dat co thé duwoc bao vé bing mat khdu; xem Cai mat khau
thudc trang 73. Néu san pham nay cé trén mang, ludn ludn tham van ngudi quan ly may
in d& thay ddi cai dat trén tab.

Tab Networking (Hoat dong Ngwoi quan ly mang c6 thé st dung tab nay dé kiém soat cai dat mang cho san pham khi
mang) né duoc két ndi véi mot mang cé nén IP.

Cung cép kha nang dé thay ddi cai GHI CHU: TabMang c6 thé dwoc bdo vé bang mat khau; xem Cai mat khau
dat mang tir may tinh ctia ban. thudc trang 73.
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Quan ly ngudn cung cap

Tudi tho hang dwoc cung cap

Hop muc in st dung muwc HP ColorSphere. D& biét thong tin vé sé trang ma hop muc cé thé in, xem
www.hp.com/go/pageyield. San lwong that sw tuy thudc vao sw st dung cu thé.

Lwu gitr hOp muwc

Khéng duoc lay hop muc in ra khdi bao bi qua sém truwéc khi st dung.

A THAN TRONG: Dé tranh 1am hw hdp mwe, khdng dé noé tiép xtc véi anh sang qua vai phat.

Chinh sach cta HP vé cac loai hép mwe in khéng phai ciia HP

Cdng ty Hewlett-Packard khong thé khuyén ban st dung cac loai hdp muc in khéng phai cta HP, du
la m&i hay tai che.

Ef GHI CHU: Moi hw hdng gay ra b&i hop muc khong phai ctia HP sé khong dwoc bao gém trong bao
hanh va thda thuan dich vu ctia HP.

Dé I14p hop mwe HP maéi, xem Thay hop muc thude trang 84. Dé tai st dung hop muc cii, hay thuc
hién theo hwéng dan di kém véi hép muwe méi.

Pwéng day néng va trang web vé gian 1an cua HP

Hay goi cho duwéng day néng vé gian 1an cta HP (1-877-219-3183, s goi mién phi & Bac My) hoac

truy cap vao trang web www.hp.com/go/anticounterfeit khi ban I&p hép mwe HP va panen diéu khién
hién thi théng bao néi rang hdp mwc nay khéng phai ctia HP. HP sé gilp xac dinh xem hdp mwc nay
c6 phai 1a chinh hang khéng va thwc hién cac buéc dé khac phuc van dé.

Hop muc cla ban cé thé khong phai la hop muc chinh hang ctia HP néu ban thay nhirng hién twong
sau:

e Ban g&p phai nhiéu van dé véi hop muc nay.

e Hop muc nay trong khong gidng nhw chiing thueng thay (vi du, khéng c6 vau kéo mau da cam,
hoac bao goi khac véi bao goéi ciia HP).
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In khi hép mwc da hét.

M6t tin nhan Dat hang Cung cap xuét hién khi hop muc sép hét. Mot théng bao Thay cac ngudn
cung cap sé hién thi khi hop muwc in da hét. D& ddm bao chat lwong in téi wu, HP khuyén ban nén thay
hoép muc khi thong bao Thay cac nguén cung cép hién thi. Cac van dé vé chét lvong in co thé xuat
hién khi st dung hop muc da hét, gay ra Iang phi gidy |n va Iang phi bdt myc trong cac hdp muc khac.
Thay hép muc khi théng bao Thay cac ngudn cung cap hién thj sé tranh dwoc sy lang phi nay.

Tinh nang Auto continue (Tiép,tuc tw déng) trong HP TpolboxFX cho phép san pham tiép tuc in st
dung hép myc da dat t&i thdi diém thay thé dwoc dé xuat.

A CANH BAO! Viéc s dung tinh nang Auto continue (Tiép tuc tw ddng) cé thé tao ra chat lwong in
khéng mong muon.

CANH BAO! T4t ca 16i in hay truc tric & chi tiét co thé xay ra khi nguén cung cap HP dwoc st dung
& ché dd chéng 1én hop muc hét khdng duoc xem 13 16i & vat liéu hay sw cung cip theo Tuyén bb Bao
dam Hoép muc In ctia HP. Béi véi thong tin bao ddm, xem Tuyén b bao hanh cé gi¢i han danh cho hép
muc thubc trang 132.

Ban c6 thé bat hoac tat tinh nang Auto continue (Tiép tuc tw ddng) bat ct lic nao, va ban khéng phai
bat lai tinh n&ng nay khi I&p hop mwe méi. Khi bat tinh nang Auto continue (Tiép tuc tw dong), san
pham sé tw dong tiép tuc in khi hdp mwc dat téi mire thay thé dwoc dé xuét. Mot thong bao Replace
Supplies Override In Use (Ghi dé Thay thé Ngudn cung cap DPang St dung) sé xuat hién khi hop muc
duwoc st dung & ché do ghi dé. Khi ban thay hop mwe bang mét ngudn cung cip maéi, sdn pham sé hay
kich hoat ché d6 ghi dé cho t&i khi mot hop muce khac dat t&i mire thay thé dwoc dé xuét.

Bat hoic tat tinh ning Cartridge out override (Ghi dé hét hép muwrc)
1. Mé& HP ToolboxFX.

2. Nhép vao thw muc Device Settings (Cai dat Thiét bi), va sau d6 nhap vao System Setup (Cai dat
Hé théng).

3. K& bén Auto continue (Tiép tuc tw ddng), chon On (Bat) dé bat tinh nang nay. Chon Off (Tat) dé
tat tinh nang nay.

Kich hoat hay vé hiéu hoa tinh niang chong 1én Hop mwc hét tir bang diéu khién
1. Trén trinh don bang diéu khién, nhan OK.

2. S dung nut Mi tén sang trai (<) hay Mi tén sang phai (») dé chon System setup (Cai dat hé
théng), réi nhan OK.

3. St dung nut Mi tén sang trai (<) hay Mi tén sang phai (™) dé chon Chéat lwong in, rdi nhan
OK.

4. S dung nut Mii tén sang trai (<) hay Mi tén sang phai (») dé& chon Thay cac nguén cung
cap, roi nhéan OK.

5. Chon Ghi dé hét mwe dé kich hoat tinh nang. Chon Dirng khi hét gidy dé vo hiéu hoa no.
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Thay hép muwc

M& clra trwdre.

1.

Kéo tay kéo hép muc ra.

2.

thao.

thang l&én dé

N&m vao tay cadm trén hdp muwe cii sau dé kéo hop muc

3.

Thao hop mwe mai ra khdi bao géi san phdm.

4,

VIWW
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5. Théo I&p bao vé bdng nhwa mau da cam ra khéi day hdp mwc méi.

A THAN TRONG: Khoéng cham vao tréng hinh & day hop mwc. DAu van tay trén trédng hinh cé thé
gay ra van dé vé chét luong in.

6.
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ang

dan. Vitbd b

ang

2

dé thao hoan toan b

Kéo vAu bén trai hop muc thang lén

7.

Doéng ngan kéo hép muyec.

8.

VIWW
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9. Dodng clra trwoc.

10. Dat hdp mue cli vao hop chira danh cho hop mwe méi. Thwe hién theo hwéng dan tai ché di kém
theo hdp.
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B6 nh& va font DIMMs

B6 nh& san pham

@

San pham co mét khe mo-dun bd nhé tuyén tinh d6i (DIMM). St dung khe DIMM dé nang cap san
phdm bang cac muc sau:

e  Thém bd nhé san phdm (cac DIMM hién cé & 64, 128, va 256 MB)
e  Cac tuy chon san phadm va ngdn ngir may in dwa trén DIMM

e  BO& ky tw ngdn ngir ho tro (vi du, ky tw Trung hoa hay ky tw chir cai Ki-rin).

GHI CHU: Dé dat hang DIMM, xem Hang cung cap va phu tung thudc trang 127.

Ban c6 thé ting bd nhé clia san p’hém néu ban thuong in cac dd hoa phirc tap hodc cac tai liéu mo
phong postcript cap 3 HP , hoac néu ban st dung nhieu kiéq chr dwoc tai xudng. Bd nhé bd sung ciing
s& cho phép nhiéu ban sao dwoc déi chiéu dé in & tbc do tbi da.

Trwédce khi dat hang bd nhé khac, hay kiém tra xem cé bao nhiéu bdé nhé hién dwoc cai dat bang cach
in ra trang C4u hinh. Xem Trang théng tin thudc trang 70.

THAN’TRQNG: Tinh dién c6 thé 1am héng cac bc}‘ phan dién tu Khi cai dat DIMM, pén mang dai cb
tay chong tinh dién, hay thwdng xuyén cham vao bé mat goi chong tinh dién DIMM r6i cham vao kim
loai tran.

Cai dit bé nhé va font DIMM

1. Tat may, roi rut tAt ca cap dién va céap giao dién.
2. O canh bén phai clia s&n phdm, mé& clra tiép can DIMM.

—_—
- 752 e
-

= :/’
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3. G& ctra tiép can DIMM.

4.  Dé thay thé mot DIMM dang dwoc cai dat hién thoi, bat cac chot khéi cac bén cta ranh DIMM,
nhac DIMM Ién & mot gbc, va kéo no ra.

7

5. Thao DIMM m&i khdi géi chéng tinh dién, rdi dat khia canh thang hang lén canh day cta DIMM.
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6. Gitr DIMM bang cac mép, canh thdng hang khia DIMM v&i thanh trong ranh DIMM & mot géc.

7. Nhan DIMM xubng cho dén khi ca hai chét an khép vao DIMM. Khi viéc |ap dat dang, ta khéng thé

nhin thdy cac bé mét tiép xuc cia kim loai.

Ve

g7

\

L Ny

(

i

Ef GHICHU: Néu ban gap kho khan khi gan DIMM vao, hdy bdo dam rang chot & dwoi day cia
DIMM th&ng hang v&i thanh trong ranh. Néu van khéng thé gédn DIMM vao, hdy bao dam ban st

dung duang loai DIMM.

8. Gan lai ctra tiép can DIMM.

e

)

90 Chuwong9 Quan ly va bao tri

VIWW



9. Doéng ctra tiép can DIMM.

10. Gén lai cap dién va cap USB hay mang, roi bat may Ién.

11. Sau khi cai dat bé nhé DIMM, xem Kich hoat bd nhé thudc trang 92.
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Kich hoat bé nh&

Néu ban da cai dat bd nhé DIMM, cai trinh diéu khién may in d& nhan dang bd nhé méi thém vao.

Kich hoat bé nhé cho Windows
1. Trén trinh don Kh&i déng, chi vao Cai dat, va bAm vao May in hay May in va Fax.
2. Chon san phdm nay va chon Dac tinh .
3. Trén tab CAu hinh, bAm vao Thém.
4.  Trong trwdng Bd nhé tdng cong, gb hay chon tdng cong bd nhé hién da cai dét.
5

BAm vao OK.

Kiém tra cai dat DIMM

Bat may lén. Kjém tra xem san phém da & trong San sang tinh trang sau khi da trai qua quy trinh kh&i
dong chwa. Néu co tin bao 16i xuét hién, lam cac viéc sau:

1. Intrang CAu hinh. Xem Trang thong tin thuéc trang 70.

2. Kiém tra Tinh chat dwoc Cai dat va phan Tuy chon trén trang C4u hinh va so sanh né véi trang
CAu hinh ban d3 in trwdc khi cai dat DIMM.

3. Cobthé DIMM khéng duwoc cai dat dang. Lap lai quy trinh cai dat.
- hoac -

DIMM c6 thé bj hw. Thir mot DIMM mai.

Lau don san pham

Trong qua trinh in, gidy in, bot muc, va cac hat bui c6 thé tich tu bén trong san pham. Theo thoi gian,
phan tich tu nay c6 thé khién chét Ig’o’ng in bi anh hwéng ghéng han nhw bj nhoe hoac célcéc [Om doém
bdt mwe. S&n phdm nay cé mot ché dd lau don c6 thé khac phuc va ngén chan cac sw cb nay.

Lau san pham bang cach str dung HP ToolboxFX

1.  M& HP ToolboxFX. Xem M& HP ToolboxFX thudc trang 71.

2. Nhép vao thuw muc Device Settings (Cai d&t Thiét bi), va sau d6 nh&p vao trang Service (Dich
vu).

3. Trong vung danh cho Cleaning Mode (Ché do Lau don) nhap vao Start (Bat dau) dé bt dau qua
trinh lau don.

San phdm sé x& ly mét trang, va sau d6 tré vé trang thai Ready (S8n sang) khi hoan tat qua trinh
lau don.

Lau san pham bang cach st dung bang diéu khién
1. Nhan OK dé& mé trinh don.
2. Nhén nGt Mii tén sang trai (<) hay Mii t&n sang phai (») dé td sang Service (Dich vu).

3. Nhén OK. Mét dau hoa thi (*) xu4t hién bén canh phan lwa chon d3 kich hoat.
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4. Nhan Mi tén sang trai (<) hay Mi tén sang phai (») dé t& sang Ché do lau don .
5.  Nhan OK.

Lau san pham bang cach sir dung may chii Web dwoc nhiing
1. M& may chi Web dwoc nhang.

B&m vao tab Cai dat.

B4&m vao trinh don Dich vu .

P w© Db

Ba&m vao Khéi déng .

Cap nhat phan sun

Dé nang cap phan sun san pham, tai vé tap tin cap nhat phan sun t& www.hp.com/go/
licp2020series_software va lwu tap tin vao mang hay may tinh ciia ban. Xem cac ghi chu cai dat san
ph&m dé biét cac hwéng dan cach cai dat tap tin cap nhat phan sun vao san pham.
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Giai quyét sw ¢

e Danh sach kiém tra x¥ Iy sw cb co ban

e Cac théng bdo & bang diéu khién va canh bao tinh trang

o G& gidy ket

e Giai quyét van dé vé chat lwgng hinh anh

e Cac van dé vé hiéu suat

e Cac van dé vé phan mém cla san phadm

e  Giai quyét van dé véi Macintosh
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Danh sach kiém tra xtr ly sw c6 co’ ban

Néu ban gap phai van dé v&i sén pham, hay st dung danh séach kiém tra sau day dé phat hién nguyén
nhan cda van dé:

San pham da dwoc néi véi ngudn dién chwa?
San pham da dwoc bat chwa?

San phdm c6 & trang thai San sang khong?

Tét ca cap can thiét da dwoc cdm vao chwa?

D3 14p cac ngudn cung cap HP chinh hang chwa?

Céc hdp mue duoc thay thé gan day c6 duoc lap dung khéng, va da thao vau kéo trén hop muc
ra chwa?

D& biét thém thong tin vé& 1&p d&t va cai dat, hay xem hwéng dan bét dau s dung.

Néu ban khong thé tim ra giai phap cho van dé trong hwéng dan nay, hay truy cap vao www.hp.com/
support/licp2020series.

Nhirng yéu t6 c6 thé anh hwéng dén hiéu suat san pham

Mot vai yéu té c6 thé tac dong dén thoi gian in mét nhiém vu:

Tbc d6 tbi da ctia sdn pham. dwoc tinh bang sb trang trén méi phut (ppm)

Viéc st dung gidy d&c biét (chang han nhw phim trong subt, gidy néng, va gidy cé kich thuwéc tuy
chinh)

Thei gian x& ly s&n pham va thoi gian tai xubng
Mtrc do phirc tap va kich thwéc dé hoa
Tbc dd ctia may tinh ban s dung

Két n6i USB
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Cac thong bao & bang diéu khién va canh bao tinh trang

Théng béo & bang diéu khién cho biét tinh trang hién tai cia sdn phdm hoéc céc trudng hop cé thé
yéu cau hoat dong.

Céc tin nhan canh bao tinh trang xuét hién trén man hinh may tinh (cting véi tin nhan bang diéu khién)

khi s&n phadm gap sw cb. Néu cé tin nhan canh béo tinh trang, mot v’ xuét hién trong cdt Canh bao
tinh trang trong bang sau.

Céc théng bao & bang diéu khién cé thé tam thdi xuat hién va yéu ciu ngudi siv dung xac nhan béng
cach badm OK dé tiép tuc in hodc bdm X dé hay lénh in. Dbi véi mét sb théng bao, viéc khéi dong lai

san pham cé thé khac phuc dwoc sy cd. Néu théng bao cd lién quan dén viéc in 4n va ban da bat tinh
néng tw-ddng-tiép-tuc, san pham sé thir tiép tuc tac vu in sau khi théng bao xuét hién khoang 10 giay
ma khéng dwgc xac nhéan da xem.

Boi v&i mét s thong béo, viéc khdi dong lai sén pham cé thé khac phuc duoc s co. Néu 16i nghiém
trong van xuét hién, san phadm can phai dwoc sira chira.

Théng bao bang diéu khién

Canh bao tinh trang

M6 ta

Hanh déng dwoc dé xuat

<Color> & sai vij tri

v

Mat hdp muc dwoc 1p vao ranh
khong dung.

Bao dam réng méi hép myc in &
dung ranh. T trwdc ra sau, cac
hép muc dwoc cai dat theo thir tw
nay: den, xanh la ma, dé, vang.

10.00.XX Supply error ‘/ Khéng thé doc bo nhé cung cdp  Lap lai hop muc in.
cho mét trong cac hdp muc in ]
ho&c bo nhé khong co. T4t va sau do6 bat san pham.
e 10.0000 = I6i bd nh cung  Néu vén dé khong dwoc khac
cAp mau den phuc, hay thay hop myc.
e 10.0001 = 16i bd nhé cung
cap mau xanh 1a ma
e 10.0002 = 16i bd nhé cung
cap mau do
° 10.0003 = 16i bd nhé cung
cap mau vang
57.X L6i quat ‘/ San pham bi 16i & quat gan trong  T&t ngudn san phdm, che it nhat

Tat sau dé bat tré lai

may.

30 giay, va sau do bat ngudn va
ch® san pham khéi chay.

Néu ban dang str dung mét thiét
bi chéng ddt bién dién, hay thao
thiét bi nay ra. C&m san pham
tric tiép vao 6 dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

B6 nh& sap hét
B4m [OK]

Th lai sau hay tat & bat

B6 nhé s&n pham hau nhuw bi day.

BAm OK dé& két thuc Iénh in, hodc
b&m X @é hay 1énh in.

Chia tac vu thanh nhiéu tac vu
nhd hon cé chira it trang hon.
Dé biét thong tin vé viéc ting bod
nhé san phdm, xem Cai dat bo
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Théng bao bang diéu khién Canh bao tinh trang

Hanh déng dwoc dé xuat

nhé va font DIMM
thudc trang 88.

Ctra sau Nap day mé

Ctra sau clia san phadm bj mé.

Bodng ctra lai.

Ctra trwéc Nap day m&

Ctra truwéc clia san pham bi mé.

Bodng ctra lai.

Pang dung Hop mwc <mau> da
qua str dung

Phat hién va chap nhan mét hép
muc da s dung.

Khéng can thao tac.

Pang str dung ngudn cung cap
da dwoc dung

Cac hop myc da st dung da
duoc lap dét.

Khéng can thao tac.

Pa cai dat ngudn cung cap da
dwoc dung

ANEANERNIE VAN

Pé chap nhanBam [OK]

Mot hop mye da sir dung da
duoc lap dét.

Bam OK dé tiép tuc.

D3 lap dit ngudn cung cap
khéng phai cua HP

<

D3 lap d&t ngudn cung cap khong
phai ctia HP.

Tin nhé&n nay |a tam thoi va sé
bién méat sau vai giay.

Néu ban tin rang ban da mua
ngudn cung cép clia HP ,
vaowww.hp.com/go/
anticounterfeit.

Can dich vy hay stra chiva do st
dung ngudn khéng phai clia

HP sé khéng dworc tinh trong
phan bao hanh HP.

D3 lap dung nguén cung cap

Nguén cung cép chinh hang

Khéng can thao tac.

cta HP HP da dwoc cai dat. Thong bao
nay sé& xuét hién nhanh sau khi da
cai dat ngudn cung cap va sau dé
duoc thay thé bang thong bao
S&n sang.
bat hang hép mwec <mau> ‘/ HOp myc dwoc nhan dang sép Pat hang hop muc dwgc nhan
hét thdi gian st dung hivu ich clia  dang. Sé tiép tuc in cho t&i khi
no. Thay Hop muwc <Color> hién
thi.
Xem Hang cung cép va phu tiing
thudc trang 127 dé biét thém
thong tin.
Dt hang ngudén cung cap \/ Nhi&u muc ngudn cung c&p sdp  Kiém tra may do mdc nguén cung

hét.

cép trén bang diéu khién, hoadc in
ra mot trang tinh trang Nguén
cung cép dé xac dinh xem hdp
muwc nao sap can. Xem Trang
théng tin thuéc trang 70.

Pat hang hdép muc dwoc nhan
dang. Sé tiép tuc in cho t&i khi
Thay Hép mwc <Color> hién thj.

Xem Hang cung cép va phu ting
thude trang 127 dé biét thém
thoéng tin.

G& cac chét gitv van chuyén ra ‘/
khéi hop mwe <mau>

Chét giir van chuyé&n hop muc
dwoc cai dat.

Phai chéc ban da g& cac chét git
van chuyén ra khdi hop muec.
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Théng bao bang diéu khién

Canh bao tinh trang

M6 ta

Hanh déng dwoc dé xuat

In hai mat thu cong

Nap gidy khay # Bam [OK]

Mat dau tién cha Iénh in hai mét
tha cong da duoc in, ban can
phai nap trang gidy vao dé tiép
tuc in mat th hai.

Nap giéy vao khay dwoc chi dinh
v&i métin huwéng Ién trén, va dau
trén cung hwdéng ra xa ban, sau
d6 badm OK.

In nham

B4m [OK]

Phwong tién in da dwoc tam
hoan do di chuyén qua san pham.

B&m OK dé xda thong bao.

Ket gidy tai <location>

San pham phat hién thay gidy bi
ket.

Xt ly gidy ket tai vi tri dworc chi
bao. Nhiém vu nay sé tiép tuc in.
Néu khéng, hay thi in lai nhiém
vu nay.

Néu tin nhan van con, lién hé hd
tro HP.

Ket trong khay<X>

X ly gidy ket va sau dé6 Bam
[OK]

San pham phat hién thay gidy bi
ket.

Xt ly ket gidy ti vi tri dwoc chi
b&o, sau d6 bdm OK.

Néu tin nhan van con, lién hé hd
tro HP.

Kich thwéc gidy khong mong
muén trong khay #

Nap [kich thwéc] Bam [OK]

San pham da phat hién phuong
tién in trong khay khéng phu hop
v&i cau hinh cla khay.

Nap dung loai phwong tién vao
khay, hodc c4u hinh khay cho
dung voi kich thwéc ma ban da
nap vao. Xem Nap gidy va
phuwong tién in thudc trang 52.

Lap Hop mwc <Mau>

Hop mwe chua I&p hodc 1&p
khong ding vao san pham.

L&p hop muwe. Xem Thay hop
muc thudc trang 84.

L6i 49

Tat sau dé bat tré lai

San pham gép phai mét 16i ndi bo.

Tat san phdm, ch it nhat
30 giay, va sau do bat ngudn va
ch& sén pham khéi chay.

Néu ban dang st dung mét thiét
bi chéng dbt bién dién, hay thao
thiét bi nay ra. Cdm san pham
trwc tiép vao 6 dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

L6i 51,XX

Tat sau d6 bat tro lai

San pham gép 16i phan cirng noi
bo.

Tt ngudn san pham, cho it nhét
30 giay, sau do bat ngudn va chd
san pham khé&i chay.

Néu ban dang st dung mét thiét
bi chéng dét bién dién, hay thao
thiét bi nay ra. Cdm san pham
trwc tiép vao 6 dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

L6i 54,XX

Tat sau d6 bat tro lai

San pham gép phai mot 18 véi
mat trong cac bd cdm bién ndi bo.

e 54.15=vang

e 5416=4d6

1. M®& clra vao khay hop muc
va kéo khay hép muyc ra.

2. Kiém tra bd phan mau tréng
trén hop myre cé lién quan.
N6 nam bén héng phai cta
hép muc.
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Théng bao bang diéu khién Canh bao tinh trang

M6 ta

Hanh déng dwoc dé xuat

o 5417 =xanhla ma

° 54.18 = den

3. Nhén bd phan dé vao va ra
mét cach cham rai. Mét 1a
c& den sé bat I1én khi ban
nhan né. N6 phai di chuyén
ém ai. Néu khéng, tiép tuc
nhan dé thtr g& cac vat can
c6 thé co.

4. Nhén khay hdp muc vao va
déng ctra lai.

Néu tin nhan van con, lién hé hd
tro HP.

L6i 55,X /

Tat sau d6 bat tré lai

San pham gap phai mot 16i noi bo.

Tat ngudn s&n pham, cho it nhét
30 giay, sau dé bat ngudn va ch
san pham khéi chay.

Néu ban dang st dung mot thiét
bi chéng dét bién dién, hay thao
thiét bi nay ra. C&m san pham
trwc tiép vao 6 dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

L6i 59,X /

Tat sau d6 bat tré lai

San pham gép phai van dé voi
mét trong cac déng co'.

Tt ngudn san phan, che it nhat
30 giay, va sau do6 bat ngudn va
ch& san phadm khéi chay.

Néu ban dang st dung mot thiét
bi chéng dét bién dién, hay thao
thiét bi nay ra. C&m san pham
trwc tiép vao 6 dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

L6i 79

Tat sau d6 bat tré lai

San pham gép 16i chuong trinh
co s& ndi bo.

Tt ngudn san phan, che it nhat
30 giay, va sau do6 bat ngudn va
ch& san phadm khéi chay.

Néu ban dang st dung mot thiét
bi chéng dét bién dién, hay thao
thiét bi nay ra. C&m san pham
trwc tiép vao & dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

L6i cung cap 10.10.XX \/

e 10.1000 = bd nhé cung cép
mau den dang bj sét

e 10.1001 = bd nhé cung cép
mau xanh la ma dang bj sot

e 10.1002 = bd nhé cung cap
mau dd dang bi sot

e 10.1003 = bd nhé cung cap
mau vang dang bj sét

Kiém tra nhan e-label. Néu né bj
gay hay huw, thay thé hop muec.

Kiém tra xem hép muc cé dwoc
I&p duing vi tri khong.

Thao va gan lai hop muc rdi bat
lai san pham.

Néu 16i xay ra véi mét hop muc
mau, thtr dbi né bang mot hop
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Théng bao bang diéu khién Canh bao tinh trang

Hanh déng dwoc dé xuat

muc mau khac trong khay. Néu
tin nhan cdi van hién ra, thi co van
d& voi dong co. Néu mot tin nhan
10.10.XX khac xuét hién, thay
hép muyc.

Lé6i dich vu 79

Tat sau d6 bat tré lai

Cai dat DIMM khéng twong thich.

1. T&t ngudn san pham.

2. Caidat moét DIMM ma san
ph&m hd trg. XemDich vu va
hd tro thudc trang 129 dé
biét danh sach cac DIMM
dwoc hé tro. XemCai dat bo
nh¢ va font DIMM
thudc trang 88 dé biét cac
hwéng dan cai d&t DIMM.

3. Batsan pham.

Néu tin nhan van con, lién hé hd
tro HP.

L&i in v
BAm [OK] Néu 15i I3p lai, tit
ngudn sau dé bat lai

San pham khong thé xt ly trang
nay.

NhanOK dé tiép tuc cong viéc in,
nhwng ban in co thé bi anh
hwéng.

Néu 16i van xay ra, tat ngudn va
sau do bat lai. Thwc hién lai Iénh
in.

L6i thiét bi D4 xay ra 16i noi bo. B&m OK dé tiép tuc tac vu in.
B4m [OK]
L6i Bo Nhiét Ap 50.x ‘/ San pham gép phai 16i v&i bo Tat ngudn san pham, ch it nhat

Tat sau dé bat tré lai

nhiét ap.

30 giay, va sau do bat ngudn va
ch® san pham khéi chay.

Tat san phdm, cho it nhat
25 phut, va sau dé bat san pham.

Néu ban dang st dung mét thiét
bi chéng dét bién dién, hay thao
thiét bi nay ra. Cdm san pham
tric tiép vao 6 dién. Bat ngudn
san pham.

Néu tin nhan van con, lién hé hd
tro HP.

Nap giay v

Tét ca cac khay dang réng.

Nap gidy in.

Nap gidy khay # <LOAI> <KiCH ‘/
THUOC>

Khay gidy dwoc cAu hinh theo
kich thwéc va loai phuong tién
ma lénh in yéu cau, nhung khay
dé hién hét gidy.

Nap dung phwong tién vao khay,
ho&c badm OK dé st dung
phwong tién trong mét khay
khac.

Nap gidy khay 1 <LOAI> <KiCH ‘/
THUOC>

Khéng co6 khay nao dwoc ciu
hinh theo kich thwéc va loai

phwong tién ma lénh in yéu cau.

Nap diung phwong tién vao

khay 1, hodcbdm OK dé str dung
phwong tién trong mét khay
khac.
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Théng bao bang diéu khién

Canh bao tinh trang

M6 ta

Hanh déng dwoc dé xuat

Nap gidy khay 1 thwong <KiCH
THUOC>

Ché do lau don [OK] d& bét dau

v

San pham da san sang dé thuc
hién thao tac lau chui.

Nap khay 1 béng gidy thwong
theo kich thwérc da chi dinh, roi
nhan OK.

Nguén cung cap sai

v

Nhiéu hoép mwe dwoc 1ap vao
ranh khéng dung.

Bao dam rang mbi hop muc in &
dang ranh. Tl trwdc ra sau, cac
hép mwe dwoc cai dat theo thi tw
nay: den, xanh la ma, dé, vang.

Thao cac chét giir van chuyén
ra khéi cac hop muc

Chét gitr van chuy&n hop muyc sé
dwoc cai lén mot hodc nhiéu hop
muc.

Phai chac tirng chét gitk van
chuyé&n hop myc da duoc go.

Théao vat liéu van chuyén khoi
clra sau

AN

Hai khoa van chuyén chwa dwoc
thao khai truc lan phia sau.

M@ ctra sau va thao cac khoa van
chuyén.

Thay ngudn cung cép

Pang st dung tinh nang ghi de

<

Muc menu Chét lwgng in Thay
cac ngudn cung cap dugc cai
sang Ghi dé hét muec.

Ban c6 thé tiép tuc in cho dén khi
ban thong bao cd sw suy giam
chét lwong in.

Xem System setup (Cai dat hé
thdng) menu thuéce trang 11.

Thay H6p mwc <Color>

AN

Hop muc in da sép hét.

Thay hép muc. Xem Thay hop
muc thudc trang 84.

Tiép gidy tha cong <LOAI>
<KiCH THUOC>

Bam [OK] danh cho phwong
tién hién co

San phdm dwoc dat & ché do tiép
gidy tha cong.

BAm OK dé xda thong bao hodc
nap dung phwong tién in vao
khay 1.

Trinh diéu khién khong hop 1é

B4m [OK]

Ban dang dung trinh diéu khién
may in sai.

Chon trinh diéu khi&n may in
thich hop.
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G& giay ket

Nhirng nguyén nhan ket gidy thworng gap

VIWW

Nhirng nguyén nhan ket gidy thwong gap!

Nguyén nhan

Giai phap

Cac thanh dan gidy doc va ngann khong dwoc diéu chinh ddng.

Diéu chinh cac thanh dan sat v&i chéng gidy.

Phwong tién in khong dap trng chi tiéu ky thuat.

Chi str dung nhirng phwong tién dap &ng chi tiéu ky thuat cta
HP. Xem Gidy va Phuong tién In thudc trang 45.

Ban dang st* dung phwong tién da qua may in hodc may
photocopy.

Khong str dung phwong tién da dwec in hodc photocopy trwéc
do.

Khay tiép gidy dwoc nap khong dung.

LAy hét phuong tién vwot qua mirc gidi han ra khéi khay tiép
gidy. Dam bao chdng gidy & dwéi ddu chiéu cao chdng gidy
tbi da trong khay. Xem Nap gidy va phwong tién in

thudc trang 52.

Phwong tién bi nghiéng.

Cac thanh dan cuia khay tiép gidy khéng dwoc diéu chinh dang.
Diéu chinh cac thanh d&n nay sao cho chuing gitr chit chéng
gidy vao vi tri va gidy khéng bi cong.

Phwong tién dinh vao nhau.

LAy phwong tién ra, bé cong, xoay 180 dd, ho&c lat nguwoc.
Nap lai phwong tién vao khay tiép gidy.

GHI CHU: Khéng xoe gidy ra. Xde gidy ra cé thé tao ra tinh
dién lam cho gidy dinh véi nhau.

Phwong tién dwoc lay ra trwée khi di vao ngan gidy ra.

Cho cho téi khi trang dwoc xép hoan toan vao ngén gidy ra
truwec khi lay ra.

Phwong tién & tinh trang khong tét.

Thay phwong tién.

Ong Ian myc bén trong khay khong kéo phwong tién ra.

LAy t& phwong tién trén cung ra. Néu phuwong tién néng trén
163 g/m?2, né c6 thé khong lay ra dwoc tir khay.

Phwong tién cé canh gb ghé hodc I&m chém.

Thay phwong tién.

Phwong tién bi duc rang cwa hoac dap ndi.

Nhirng phwong tién bj duc rang cwa hoac dap ndi khong dé
dang tach roi. Nap tirng to vao.

Gidy dwoc bao quan sai.

Thay gidy trong cac khay. Gidy can dwoc bao quan trong bao
g6i gbc & madi trworng dwoc kiém soat.

T Néu may in tiép tuc bj ket gidy, hay lién hé véi bd phan Hé trg Khach hang hodc nha cung cap dich vu dwoc Gy quyén cla

HP.
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Vi tri giay ket

S& dung minh hoa nay dé tim vj tri gidy ket.

1 Ngan dwng ban in

2 Tray 1

3 Khay 2

4 Khay 3 tuy chon

5  CAu chi (phia sau ctra sau)

6  Vung tiép can gidy ket & khay 2

Thay dbi cai dat Phuc hoi Giay ket
Khi tinh nang Phuc héi Gidy ket dwoc bat I&n, sdn phdm sé in lai cac trang bi hu khi gidy ket.
S& dung HP ToolboxFX dé bat tinh n&ng Jam Recovery (Khdi phuc Tinh trang Ket gidy).
1. M& HP ToolboxFX.

2. Nhép vao thv muc Device Settings (Cai dat Thiét bi), va sau d6 nhap vao System Setup (Cai dat
Hé théng).

3. Canh Jam Recovery (Khoi phuc Tinh trang Ket gidy), chon On (Bat) tiv danh sach tha xuéng.

G& giay ket trong khay 1

EY GHI CHU: Néu trang gidy bi xé, bdo dam tat cd cac manh gidy dwoc lay ra hét truéc khi ban tiép tuc
in lai.

Kéo to gidy ket khoi khay 1.
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Néu to& gidy da di kha xa vao khay 1, g& khay 2, tha dia khay 1 xudng, rdi g& gidy khdi phan da mé.

G& giay ket trong khay 2

1. Kéo khay 2 ra va dat né 1én mot mét phang.

2,

3. G& to gidy ket bang cach kéo né thang 1én.

VIWW
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4. Thay khay 2.

5. Nhan OK dé tiép tuc in.

G& giay ket trong khay 3

1. Kéo khay 3 ra va d&t né 1én mdt mét phang.

A

A\

2,
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3. Thay khay 3.

AN

\

4. Nhan OK dé tiép tuc in.

G& giay ket & khu vire bd phan siy

1. M@& ctra phia sau.

Br GHICHU: Néu giay bi xé, bao dam go tat ca cac manh giy ra triedc khi ban tiép tuc in. Bling
str dung vat nhon dé g& giay.
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3. Dédng clra phia sau.
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G& giay ket & khay ban in ra
1. Tim gidy ket trong khu vic khay ban in.

2. G& bét ky gidy nao nhin thay.

¥ GHI CHU: Néu gidy bi xé, bao dam g& tat ca cac manh gidy ra trwdc khi ban tiép tuc in.

G& giay ket & bo phan in hai mat (chi danh cho cac mau may in hai mat)

1.  M& cira sau.
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2. Néu can, kéo dan hudng (ghi chu 1) va g& bét ky trang gidy nao nhin thay (ghi chu 2) khoi day
khu viec cung cap.
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4. Néu ban khéng nhin thay gidy ket, nhic bd phan in hai mat bang cach s dung tab & bén canh bo
phan in hai mat.

5.
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khoéi san pham.

ay, go né

Néu ban nhin thay d4u trang gi

6.

bong clra sau.

7.

& giay
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Giai quyét van de ve chat lwong hinh anh

Thinh thoéng ban co thé gap phai van dé véi chat lvong in. Thong tin trong cac muc sau day sé gitp
ban nhén dang va khac phuc cac van dé nay.

Nhan dang va khac phuc cac 16i in

S dung danh séach kiém tra va biéu dé chéat lwgng in trong muc nay dé khéc phuc cac van dé vé div
liéu in.

Dir liéu kiém tra chat lwong in

Céc van dé vé chat lwong in ¢6 thé dwoc khac phuc bang cach s dung danh sach kiém tra sau day:

1.
2,

Bao dam céac khoa van chuyén da dwoc thao khdi truc cubn bén trong ctra sau.

Nh¢ sir dung gidy hodc phurong tién in dap (ng cac tiéu chuan k¥ thuat. Gidy cé bé mat min hon
thudng tao ra két qua tot hon.

Néu ban st dung phwong tién in dac biét nhw 1a nhan, phim trong suét, gidy béng, hoac tiéu dé
thw, hdy dam bao ban da in theo loai.

In trang CAu hinh va trang tinh trang Ngudn cung cép. Xem Trang thong tin thuéc trang 70.

> Kiém tra trang Tinh trang nguon cung cap dé xem c6 nguon cung cap nao sap hét hoc da
hét khéng. Khong cé théng tin nao dwoc cung cap cho cac hdp mwc khong phai ctia HP.

o Néu cac trang khong in dung, van dé sé lién quan dén phan cieng. Lién hé véi bd phan Cham
S6c Khach Hang ctia HP. Xem Dich vu va ho tro thude trang 129 hodc trang quang céo cd
& hop duwng.

In Trang thir nghiém t&r HP ToolboxFX. Néu trang duoc in ra co nghta la van dé lién quan dén trinh
diédu khién may in.

Hay thd in tir mét chwong trinh khac. Néu trang dwoc in dung cé nghia la cé van dé véi chwong
trinh ban s dung dé in.

Hay khéi dong lai may tinh va may in, va th in lai. Néu khéng gidi quyét dwoc van dé, hay chon
mét trong nhirng tuy chon sau:

o Néu van dé anh hudng t&i tht ca cac trang dwoc in, xem Cac van dé vé chat lvong in chung
thudc trang 113.

o Néu van dé chi anh hwéng dén céac trang in mau, xem Khac phuc céc van dé véi tai liéu mau
thudc trang 117.
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Cac van dé vé chat lwong in chung

Céc van dé sau day mo ta gidy co kich thuwdc Thw da di qua san pham bang canh ngan truéc. Cac vi
du nay thé hién nhirng van dé sé anh hwéng téi tat cd nhirng trang ban in, bat ké in mau hay chi mau
den. Céac chi dé ké tiép liét ké nguyén nhan va giai phap théng thuwdng cho méi vi du.

Swcbd Nguyén nhan Cach giai quyét
Ban in mo hodc khéng rd. Phwong tién khong dap &ng tiéu chudn  Str dung nhivng phuong tién dap trng chi
ky thuat cta HP. tiéu ky thuat cta HP.
ot hodc nhiéu hop mwe co thé bi 16i. n trang tinh trang Nguén cung cép dé
Aa Cc M6t hoac nhiéu h thé bij | Int tinh t N d
kiém tra thoi gian st dung con lai. Xem
Aa CC Trang théng tin thudc trang 70.
Aa ' Cc , o
Thay tat ca nhivtng hop mwre sap het myee.
ﬁa gc Xem Thay hép muwc thudce trang 84.
a C

San phdm nay duoc dat dé ghi dé théng  Thay tat ca nhirng hop muc sap hét muc.
bao Thay Hép mwc <Color> va tiép tuc  Xem Thay hop muc thude trang 84.

in.
Cai d&t mat do in co thé da thay déi. Cai mat d6 in xuéng 0.
San phdm can dwoc can chinh lai. Tién hanh can chinh. XemHiéu chinh san
pham thudc trang 120.
Vét bot muc xuét hién. Gidy co thé khong dap (rng dac diém ky St dung gidy dap (ng dac didm kj thuat
thuat ctia HP. ctia HP.St dung gidy dap &ng déc diém
- P ky thuat ctia HP.
*AaBbCc
ACI BbCC DPuwéng dan gidy c6 thé can lau chui. Hay lam sach dwong dan gidy. Xem Lau

don san pham thudc trang 92.

AaBbCc. - :
D Mot hay cac hop mue co thé bi ri. Thir xdc minh mau cta cac ddom muc va
AOBbCC kiém tra xem hép muc c6 bi ri khéng.

AaBBCcC. 3 P, . -
> Ngan chtra myc thai cé thé da qua day. Kiém tra ma 16i 10.98.XX trong ban ghi
sw kién. Xem Event log (Nhat ky sw kién)
thudc trang 72. Phan XX cGa ma nhan
dang hop myec (00 Ia mau den, 01 1a mau
xanh la ma, 02 la mau do, 03 la mau
vang). Néu 16i da dwoc ghi, thay hop muc
bi &nh hwéng.
C6 hién twong mat ky tu. Mét t& vat lidu in c6 thé bi I6i. The in lai.
Murc do am cuia gidy khong déu hodc Ther gidy khac, chang han nhw gidy chét
AaBbCc gidy c6 nhirng diém am trén bé mat. lweng cao dwoc danh riéng cho cac may
AaBbCc in laser.
AasbCc L6 gidy c6 18i. Qua trinh san xuét c6 thé  Thir gidy khac, chang han nhuw gidy chét
< khién mot s6 vung khéng an bot myec. lwong cao dwoc danh riéng cho cac may
AcBDCC in laser.
AnBDCcC
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Swcd

Nguyén nhan

Cach giai quyét

Céc vét doc hodc dai xuét hién trén
trang.

Az Bh(C ¢
Az Bb(C ¢
Az |Bb(C ¢
Az Bh(C ¢
Az Bl (Z

Mat hodc nhiéu hdp muwc cé thé bj 16i.

In trang tinh trang Ngudn cung cép dé&
kiém tra thoi gian st dung con lai. Xem
Trang théng tin thudc trang 70.

S dungHP ToolboxFX dé& xt Iy su cd.

Thay tat ca nhitng hop muwc sép hét muc.
Xem Thay hép muc thudc trang 84.

San phdm nay dwoc dat dé& ghi dé théng
bao Thay Hép muwc <Color> va tiép tuc
in.

Thay tAt ca nhirng hdp muc sdp hét muc.
Xem Thay hép muwc thudce trang 84.

Lwong béng bét mau nén tré nén khong
chap nhan duoc.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Mai trwdng qua khd (46 am thép) c6 thé
lam tang hiéu rng t6 béng nén.

Kiém tra méi trwdng thiét bi.

Mat hodc nhiéu hdp mwc cé thé bj 16i.

Thay tAt ca nhirng hdp muc sdp hét muc.
Xem Thay hép muc thudc trang 84.

San phdm nay dwoc dat dé& ghi dé théng
bao Thay Hép muwc <Color> va tiép tuc
in.

Thay tAt ca nhirng hdp muc sdp hét muc.
Xem Thay hop muwce thudce trang 84.

Gidy lang hién thi nén nhidu hon gidy
thuwdng

Xem xét viéc sir dung gidy thd hon.

Vét ban bot muc xuét hién trén phuwong
tién.

AaBbCc
AaBQLcC
AaBk,Cc
AaBk,Cc
AaBbCc

Gidy khong dap (ng déc diém ky thuat
cua HP.

St dung gidy dap (rng dic diém ky thuat
cua HP.

Néu vét ban bot bwc xuét hién trén canh
trén cuia gidy co nghia la cac thanh dan
phuwong tién bi ban, hodc manh vun da

tich tu trén dwdng dan in.

Lau chui dwong dan phuong tién.

Hay lam sach dwéng dan gidy. Xem Lau
don san pham thuéc trang 92.

Bo6t muwc dé dang vay ban khi cham
vao.

AaBbCc
f S
A

AaBbCc
AaBbCc

Thiét bi khong dwoc dat dé in loai
phwong tién ban muén in trén dé.

Trong trinh didu khién may in, chon tab

Paper (Gidy) va dat Type is (Loai la) cho
khép véi loai phwong tién ban sé in. Téc
do in ¢ thé cham hon néu ban dinh st

dung gidy nang.

Gidy khong dap (rng déc diém ky thuat
cla HP.

St dung gidy dap &ng dac diém ky thuat
clia HP.

Puong dan gidy cé thé can lau chui.

Hay lam sach dudng dan gidy. Xem Lau
don san pham thudc trang 92.
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Swcbd

Nguyén nhan

Cach giai quyét

Cac d4u xuét hién I3p lai theo cac
khoang déu nhau & trén mat in cla trang.

AcBbCc’[™
AaBpbCc,
AaBbCc
AaBbCc,
AaBbCc

Thiét bi khong dwgc d&t dé in loai
phwong tién ban muén in trén do.

Trong trinh diéu khién may in, chon tab
Paper (Gidy) va dat Type is (Loai la) cho
khép v6i loai gidy ban sé in. Téc do in cé
thé cham hon néu ban dinh st dung gidy
nang.

Cac bd phan bén trong c6 thé bi dinh
muc.

Van dé thudng tw mét di sau khi in thém
vai trang.

Puwong dan gidy c6 thé can lau chui.

Hay lam sach dwdng dan gidy. Xem Lau
don san ph&m thuédc trang 92.

B nhiét ap c6 thé bi huw hodc ban.

D& xac dinh xem bd nhiét ap co6 van dé
gi khéng, hdy m& HP ToolboxFX va in
trang chan doan chét lwong in. Xem M&
HP ToolboxFX thudc trang 71.

Lién hé véi bd phan Cham Soéc Khach
Hang cta HP. Xem Dich vu va hé tro

thudc trang 129 hodc trang quang céo
c6 & hop dung.

Hop muc co thé cé van dé.

D& xac dinh xem hdp muc cé van dé gi
khong, hay mé& HP ToolboxFX vain trang
chan doan chat lwong in. Xem M&

HP ToolboxFX thudc trang 71.

Cac dau xuét hién I4p lai theo céac
khodng déu nhau & trén mat trng cta
trang.

Céc bd phan bén trong cé thé bi dinh
murc.

Van dé thuwong tw mét di sau khi in thém
vai trang.

Puwéng dan gidy c6 thé can lau chui.

Hay lam sach dwdng dan gidy. Xem Lau
don san ph&m thuédc trang 92.

B nhiét ap co thé bi hw hodc ban.

Pé xac dinh xem bd nhiét ap c6 van dé
gi khéng, hdy m& HP ToolboxFX va in
trang chan doan chét lwong in. Xem M&
HP ToolboxFX thudc trang 71.

Lién hé v&i bo phan Cham Séc Khach
Hang cta HP. Xem Dich vu va hé tro

thudc trang 129 hodc trang quang céo
c6 & hop duwng.

Trang in ¢6 nhivng ky tw bj I6i.

AaBbCc
AaBbCc
AaoBbCc
AacBbCc
AcBbCc
AaBlbCc

Gidy khong dap tng déc diém ky thuat
cla HP.

S dung gidy khac, chang han nhw gidy
chét lwgng cao dwoc danh riéng cho cac
may in laser.

Néu céc ky tw khéng dang tao ra hiéu
rng gon séng, ban can dinh c& san
ph&m hay may quét laser can stra chia.

Kiém tra xem van dé co6 xuét hién trén ca
trang CAu hinh khaéng. Néu ¢, hay lién
hé v&i bd phan Cham séc Khach hang
HP. Xem Dich vu va hé tro

thudc trang 129 hodc trang quang céo
c6 & hop dung.
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Swcd

Nguyén nhan

Cach giai quyét

Trang in bi cong hoac lwgn séng.

Thiét bj khong dwoc dat dé in loai

phwong tién ban muén in trén dé.

Trong trinh diéu khién may in, chon tab
Paper (Gidy) va dat Type is (Loai la) cho
khép véi loai gidy ban sé& in. Téc do in ¢
thé cham hon néu ban dinh st dung gidy
nang.

Muc menu Service (Dich vu) Gidy it
cong hon dugc cai sang Off (Tat).

St dung cac menu trén bang diéu khién
dé thay dbi cai dat. Xem Trinh don bang
diéu khién thudc trang 9.

Gidy khong dap (ng d&c diém ky thuat
cla HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Ca nhiét dd cao va dé &m cao cé thé 1am

cong giy.

Kiém tra méi trwong thiét bi. Diéu chinh
ché dd cong tir bang digu khién
hayHP ToolboxFX.

Van ban va db hoa bj léch trén trang in.

C6 thé da nap phuong tién sai.

Phai chéc chén la gidy hodc cac phwong
tién in khac dwgrc nap dung cach va cac
thanh dan phwong tién khéng quéa chét
hoéc qua 1dng so v&i chdng gidy. Xem
Nap gidy va phwong tién in

thudc trang 52.

Gidy khong dap (ng déc diém ky thuat
cla HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

C6 thé da nap phuong tién sai.

Kiém tra xem phwong tién cé duoc nap
ding cach va céc thanh dan phuong tién
¢6 bi chat qua hoac Iéng qua so voi
chdng gidy khéng. Xem Nap gidy va
phuwong tién in thudc trang 52.

Lat ngwoc chdng gidy trong khay tiép
gidy, hoc thtr xoay gidy 180° trong khay
tiép gidy.

Gidy khong dap (ng déc diém ky thuat
cla HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

C6 thé da nap phuong tién sai.

Lat chdng gidy trong khay.

Néu c6 nhidu mwc phan tan quanh cac
ky tw, gidy c6 thé co dién tré suét cao.

St dung gidy khac, chang han nhw gidy
chét lwgng cao dwgc danh riéng cho cac
may in laser.
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Swcbd

Nguyén nhan

Cach giai quyét

C6 hinh xuét hién trén canh trén cing
clia trang (mau den lién khéi) 1ap lai phia
dwadi trang (trong trwdng mau xam).

AaBbCc

Cai dat phan mé&m co thé anh hwdng dén
viéc in hinh.

Trong chwong trinh phan mém cua ban,
thay ddi téng mau (d6 dam) cla trwong
ma trong do hinh Xuét hién 1ap lai.

Trong chwong trinh phan mém cta ban,
xoay toan bo trang 180° d& in hinh nhat
hon treéc.

Th tw cac hinh dwoc in cé thé anh
hwéng dén viéc in.

Thay dbi thtr tw cac hinh sé dwoc in. Vi
dy, in hinh nhat hon & phia trén cuing ctia
trang, va hinh dam hon & phia du¢i
trang.

Hién twong dét bién dién co thé da anh
hwéng dén thiét bi.

Néu 18i xuat hién sau khi in mét nhiém vu
in, hay tat thiét bj trong thoi gian 10 phut,
va sau do bat thiét bi d& khéi dong lai
nhiém vu in.

St dung gidy khong bong d& 1am giam
murc d6 cla khuyét didm

Khac phuc cac van dé véi tai liéu mau

Muc nay mb ta cac van dé cé thé xuét hién khi in mau.

Swchd

Nguyén nhan

Cach giai quyét

Chi'in ra mau den khi tai liéu dang |1é phai
in mau.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

d6 mau chwa dwoc chon trong chwong
trinh cGa ban hay trinh diéu khién may in
hay cai dat mau gi¢i han dang dwgc mé..

Chon ché d6 mau thay cho ché do xam
hay tét cai dat mau gisi han.

Co6 thé chwa chon ding trinh diéu khién
may trong chwong trinh.

Chon trinh diéu khién may in thich hop.

Thiét bj c6 thé chwa dwoc cu hinh dung.

In mét trang CAu hinh (xem Trang thong
tin thuéc trang 70). Néu khéng c6 mau
trén trang CAu hinh, hay lién hé véi b
phan Cham s6c Khach hang ctda HP.
Xem Dich vu va hé tro thudc trang 129
hodc trang quang céo cé & hop dwng.

Ngudn cung cip mau da hét va cai dat
trinh don Nguén Cung cap Mau da
hét dwoc cai 6Tiép tuc bing Mau
den .

Thay ngudn cung cap mau.

VIWW
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Swcd

Nguyén nhan

Cach giai quyét

Mbt hodc nhiéu mau khéng in, hodc in
khéng chinh xac.

AaBLCg
AaBbZc
AcBLCcC
AcBbCcC

AaBbCc

Bang dan cé thé van con trén cac hop
murc.

Kiém tra xem bang dan da duoc lay hét
ra khai cac hop muc chua.

Gidy khong dap (rng déc diém ky thuat
clta HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Thiét bi c6 th& dang hoat dong & moéi
trwdng qua &m.

Kiém tra xem méi trwérng quanh thiét bj
¢6 nam trong dé Am cho phép khong.

M6t hay cac hop myc in co thé bj khuyét
diém.

Thay tat ca nhitng hop muwc sép hét muc.
Xem Thay hop mwc thudc trang 84.

San pham nay dwoc dat dé ghi dé théng
bao Thay Hép mwc <Color> va tiép tuc
in.

Thay tat ca nhitng hop mwc sép hét muc.
Xem Thay hop mwc thudc trang 84.

Mét hay cac hdp muc in co thé khéng
dwoc gan ding vao may in.

G& va gén lai cac hop muec.

Mbét mau in khéng déu sau khi l&p hop
muyc mai.

AaBbCc

AaBbCc

Mat hdp muc in khac cé thé bi khuyét
diém.

Thao hép mwec cho mau in khéng déu ra
va l3p lai né.

San phdm nay dwoc dat dé& ghi dé théng
bao Thay Hép mwc <Color> va tiép tuc
in.

Thay tAt ca nhirng hdp muc sdp hét muc.
Xem Thay hép muc thudc trang 84.

Cac mau trén trang in ra khéng khép voi
mau trén man hinh.

Cac mau trén man hinh may tinh c6 thé
khac vé&i mau in ra tir thiét bi.

Xem Khép mau thudc trang 64

Néu cac mau rat nhat hodc rat dam trén
man hinh khoéng in c6 nghia la chwong
trinh phan mém cta ban c6 thé hidu cac
mau rat nhat 1a mau trdng hodc cac mau
rat dam la mau den.

Néu c6 thé, tranh st dung nhirng mau
qua nhat hoac qua dam.

Gidy khong dap (rng déc diém ky thuat
cla HP.

St dung gidy khac, chang han nhw gidy
chét lwong cao dwoc danh riéng cho cac
may in laser.

Két thic trén trang mau in ra khong déu.

AaBbCe
AaBbCc
AaBbCc
AaBbE&C
AaBbCc

Phwong tién qua rap.

St dung gidy lang hay gidy in, chdng han
gidy chat lwong cao dwoc ché tao cho
may in laser mau. Théng thwéng, gidy
lang hon cho két qua tét hon.
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Str dung HP ToolboxFX dé xtr ly sw ¢ vé cac van dé chat lwong in

VIWW

B GHI

CHU: Trwdc khi tién hanh, in mét trang tinh trang Ngudn cung cap dé xem sb trang twong (rng

cho tirng hdp muwc. Xem Trang théng tin thudc trang 70.

TirHP ToolboxFX phan mém ban co thé in mot trang gitip nhan dang xem mét hop muc in nao d6 co
thé gay ra sw cb hay khong, hay néu van dé 1a do ban than may in. Trang xt ly sw cb chét lwong in c6

nam

dai mau, dwoc chia thanh bén phan dé Ién nhau. Bang cach xem xét tirng phan, ban cé thé cach

ly van d& cho mét hop muc cu thé.

Muc Hoép mwe
1 Vang

2 Xanh |a ma
3 Pen

4 Do twoi

Trang nay giup nhan dang bén van dé tbng quat:

Cac dwong soc chi mét mau: Day co thé 1a van dé hop muc. Thao hop muc va tim cac méanh
vun trén d6. Néu khéng cé manh vun nao va van dé van con sau khi gan lai hop muwc, hay thay
hép muyec.

Puwdng soc trong tat ca cac mau (& cung vi tri): Lau may in va goi dich vu néu van dé van con.
L6i lap lai & nhiéu mau:

Chéam Idp lai & nhiéu mau: Néu cham 13p lai & khoang 57 hay 58 mm, chay trang lau dé lau cau
chi va chay mot s6 tr,ang trang dé lau truc lan. Néu I6i khéng con 18p lai & 57 hay 58 mm, thay hop
muc c6 mau cda cham.

Dai Idp lai & nhiéu mau: Lién hé Hb tro HP.

M6t cham hay Mét dai trong mét mau: In ba hay bdn trang xt ly sw ¢d bd sung. Néu dai hay

cham chi c6 trong mét mau trén hau hét cac trang, thay hop muc clia mau do. Néu dai hay cham
chuyén sang mau khac, lién hé Hb tro HP.

Dé biét thém thong tin vé xt ly sw ¢, thtr cac viéc sau:

Xem Giai quyét van dé vé chat lwong hinh anh thudc trang 112 trong hwéng dan nay.

Vao www.hp.com/support/licp2020series.

Lién hé Cham soc Khach hang HP. Xem Dich vu va hé tro thude trang 129..
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In trang x(r ly sw c6 chat lwong in

1. M& HP ToolboxFX. Xem M¢& HP ToolboxFX thudc trang 71.

2. Nhép vao thw muc Help (Tro gitp), va sau d6 nhap vao trang Troubleshooting (X Iy sw cb).

3. Nhép vao nut Print (In), va sau dé thuc hién theo huéng dan trén céc trang in ra.

T6i wu hoa va cai thién chat lwong in

Ludn bdo dam réng Loai dwoc cai dat trong trinh diéu khién may in phu hop véi loai gidy ban dang st
dung.

S& dung cai dat in chat lwong cao trong trinh diéu khién may in dé phong ngira cac sw cb vé chéat lwong
in.

S dung vuing Cai dat Thiét bj trong cai dat HP ToolboxFX dé diéu chinh cai dat anh hwéng dén chét
lwong in. Xem M& HP ToolboxFX thudc trang 71.

DPong thei st dungHP ToolboxFX dé gitp xt ly sw ¢ vé chéat lwgng in. Xem S dung HP ToolboxFX
dé xt ly sw cb vé cac van dé chét lwong in thudc trang 119.

Hiéu chinh san pham
Néu ban gap phai bat ky van dé gi vé chat lwong in, hay hiéu chinh san pham.

Dinh ¢& san pham bang cach sir dungHP ToolboxFX

1. M& HP ToolboxFX. Xem M¢& HP ToolboxFX thudc trang 71.

2. Nhap vao thw muc Device Settings (Cai dat Thiét bi), va sau do nhap vao trang Print Quality
(Chat lvong In).

3. Trong vung Hiéu Chinh Mau, chon hop kiém tra Calibrate Now (Hiéu chinh ngay bay gi®).
4. Nhép Apply (Ap dung) dé hiéu chinh san pham ngay.

Dinh c¢& san pham tir bang diéu khién
1. Trén trinh don bang diéu khién, nhan OK.

2. St dung nat Mi tén sang trai (<) hay Mai tén sang phai (») dé chon System setup (Cai dat hé
théng), rdi nhan OK.

3. Strdung nut Mai t&n sang trai (<) hay Mi tén sang phai (») dé chon Chat lwong in, rdi nhan
OK.

4. S dung nut Mii tén sang trai (<) hay Mi tén sang phai (») dé chon Hiéu chinh mau, rdi nhan
OK.

5. Strdung nut Mai tén sang trai () hay Mi tén sang phai (») dé chon Hiéu chinh ngay bay
gi®, rdi nhan OK dé dinh c& san pham.
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Cac van deé veé hiéu suat

VIWW

Van dé

Cause

Giai phap

Céc trang in nhwng hoan toan tréng.

Bang niém phong c6 thé van con ndm
trén hop mucin.

Xac minh xem bang niém phong da duwoc
g6 hoan toan khdi cac hop muc in chua.

Tai liéu c6 thé chiva cac trang trang.

Kiém tra tai liéu ban dang in xem noi
dung c6 xuét hién trén tat ca cac trang
hay khéng.

San pham c6 thé gép truc trac.

D& kiém tra san pham, in mét trang C4u
hinh.

Cac trang in rat cham.

Cac loai gidy in nang hon c6 thé lam
cham céng viéc in.

In trén mét loai gidy khac.

Cac trang phtrc tap c6 thé sé bj in cham.

Cau chi ding c6 thé yéu cau toc dd in
cham hon dé& bao dam chét lwong in tbt
nhét.

Loai gidy khong dwoc cai ding.

Chon loai phu hop ve&i gidy.

Cac trang khong in.

San pham kéo gidy khdng dung.

Bao dam gidy dwoc nap dang vao khay.

Néu vén dé van con, ban can thay cac
truc 14n cubn va dém tach. Xem Dich vu
va hd tro thudce trang 129.

Gidy bi ket trong thiét bi.

G& gidy ket. Xem G& gidy ket
thudc trang 103.

Cap USB c6 thé bj hw hodc khong dwoc
két ndi dung.

e  Théo cap USB & ca hai dau va gan
lai.

e  Th{r in mét cong viéc da in trong
qua khu.

e  Thir str dung mdt cap USB khac.

Céc thiét bj khac dang chay trén may tinh
cla ban.

San pham nay c6 thé khong chia sé cdng
USB. Néu ban c6 mét 6 cirng ngoai hay
hop chuy&n mang dwoc néi vao cling
cbng nhw véi san pham, cé thé thiét bi
khac dang xen vao. D& két ndi va siv
dung san ph&m, ban phai ngat thiét b kia
hay phai st dung hai cdng USB trén may
tinh.
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Cac van dé vé phan mém cua san pham

Swcb

Giai phap

Khoéng nhin théy trinh diéu khidn may in cho s&n phdm nay
trong thw muc Printer (May in)

Cai dét lai phan mé&m san pham.

GHICHU: Déng moi (ng dung dang chay. D& déng mét
(ng dung ma cé biéu twong trén khay hé théng, nhap
chuot phai vao biéu twong do6 va chon Close hoac
Disable.

Thir cdm cap USB vao mét cong USB khac trén may tinh.

Hién thi mot thdng bao 16i khi dang cai d&t phan mém

Cai dat lai phan mém san pham.

GHICHU: Déng moi tng dung dang chay. D& déng mot
&ng dung cé biéu twong trén thanh tac vy, nhap chuot
phai vao bidu twong dé va chon Close hodc Disable.

Kiém tra bd nhé tréng clia  ma ban dang cai dat phan
mém san pham vao. Néu can, giai phong thém bd nhé
tréng dén murc cé thé va cai dat lai phdn mém san pham.

Néu can, chay Trinh Giam Phan Tan O Dia va cai dat lai
phan mém san pham.

San pham dang & ché do Ready (S&n sang) nhwng khéng in
duoc

In trang CAu hinh, va ki&m tra chirc nang clia san pham.

Kiém tra xem tat ca cac day cap c6 dwoc dat dung vi tri
va c6 con dat chi tiéu ky thuat khéng. Viéc kiém tra bao
gdm day cap USB va cap ngudn. Thir day cap maoi.
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Giai quyét van de v&i Macintosh

Khac phuc van dé v&i Mac OS X

Bf GHI CHU: Néu ban dang cai d&t san phdm qua két ni USB, ban khéng dwoc két ndi cap USB voi
thiét bi va may tinh trwdc khi cai dat phan mém. Viéc két ndi cap USB sé lam cho Mac OS X ty cai dat
san phdm, va qua trinh cai dat sé bj 16i. Sau d6 ban phai g& bé cai dat san phdm, ngét két nbi cap USB,
cai dat lai phan mém tir dia CD san pham, va két ndi lai cap USB khi phan mém nhéc nhé ban.

Trinh diéu khién may in khéng dworc liét ké trong Trung Tam In An hoac Tién ich Cai Bat May In.

Nguyén nhan

Giai phap

Phan mém san pham c6 thé chwa dwoc cai dat hay khong duoc cai
dat dung.

Dam bao tap tin PPD clia san phdm ndm trong thw muc sau trén &
clrng:

LIBRARY/PRINTERS/PPDS/CONTENTS/RESOURCES/
<LANG>.LPROJ

, trong d6 <lang> 1a ma ngén ng gdm hai ky tw cho biét ngén ngir
ban dang dung. Néu can, cai dat lai phdn mém. Xem céac hwéng dan
trong phan huwéng dan bat dau s& dung.

Tap tin PPD bj héng.

Xoa tap tin PPD ra khéi thw muc & cirng sau:
LIBRARY/PRINTERS/PPDS/CONTENTS/RESOURCES/
<LANG>.LPROJ,

trong d6 <lang> |a ma ngén ngir gdm hai ky tw cho biét ngén ngir ban
dang dung. Cai dat lai phdn mém. Xem cac hwéng dan trong phan
hwéng dan bét dau st dung.

Tén san pham, dia chi IP, ho#c tén may in Bonjour khong xuét hién trén danh sach may in trong Trung tam Fax & May in hoéc Tién

ich Cai dat May in.

Nguyén nhan

Giai phap

San pham c6 thé chua san sang.

Phai bao dam cac cap duoc két ndi ding, san phdm da dwoc bat va
dén bao S&n sang sang. Néu ban dang két ndi qua cdng USB hosc
Ethernet, hay thtr két ndi truc tiép véi may tinh hodc s& dung mot
cong khac

Cé thé ban da chon kiéu két ndi sai.

Bao dam chon USB, IP in, hodc Bonjour, tuy theo loai két néi.

Ban dang st dung t&n san pham, dia chi IP hoc tén may cht Bonjour
khong dung.

In mét trang CAu hinh (xem Trang théng tin thuéc trang 70). Kiém tra
xem tén san pham, dia chi IP, hoac t&n may chi Bonjour trén trang
CA&u hinh c6 phu hop véi tén san pham, dia chi IP, hodc tén may chd
Bonjour trong Trung Tam In An hoac Tién ich Cai D&t May In khéng.

Cap giao dién c6 thé bj 16i hodc cé chéat lwgng kém.

Thay thé cap giao dién bang cap chét lwgng cao.

Trinh diéu khién may in sé khong tw dong cai dit san phdm dwoc chon trong Trung Tam In An hoac Tién ich Cai Bat May In.

Nguyén nhan

Giai phap

San pham c6 thé chua san sang.

Phai bao dam cac cap duoc két ndi ding, san phdm da dwoc bat va
dén bao S&n sang sang. Néu ban dang két néi qua cong USB hoic
Ethernet, hay thtr két ndi truc tiép véi may tinh hodc s dung mot
cbng khac.
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Trinh diéu khién may in sé khéng tw dong cai dat san pham dwoc chon trong Trung Tam In An hoéc Tién ich Cai bat May In.

Nguyén nhan

Giai phap

Phan mém ctia san pham co thé chwa dwoc cai dat hoac cai dat
khoéng dung.

Phai dam bao tap tin PPD clia s&n pham nam trong thu muc sau trén
 cling:

LIBRARY/PRINTERS/PPDS/CONTENTS/RESOURCES/
<LANG>.LPROJ

, trong d6 “<lang>" 14 m& ngdn ngi¥ hai ky tw cho biét ngén ngtr ban
dang dung. Néu can, cai dat lai phan mém. Xem céac huéng dan trong
phan hwéng dan bt dau st dung.

Tap tin PPD bj héng.

Xoa tap tin PPD ra khéi thw muc 6 cirng sau:
LIBRARY/PRINTERS/PPDS/CONTENTS/RESOURCES/
<LANG>.LPROJ

, trong d6 “<lang>" 1a ma ngdn ngi¥ hai ky tw cho biét ngdn ngiy pan
dang dung. Cai dat lai phdn mém. Xem céac hwéng dan trong phan
hwéng dan bét dau siv dung.

Cap giao dién c6 thé bj 16i hodc co chat lwgng kém.

Thay thé cap giao dién bang cap chét lwong cao.

M6t 1énh in da khéng dwoc givi téi san pham ban mudn.

Nguyén nhan

Giai phap

Day I&nh in c6 thé bi dirng.

Kh&i dong lai day 1énh in. M& Print Monitor (Man hinh In) va chon
Start Jobs(Bat dau In).

Da s dung sai tén san pham, dia chi IP, hoac tén may in Bonjour.

mét trang C4u hinh (xem Trang théng tin thudc trang 70). Xac dinh
tén san pham, dia chi IP, hoac t&n may in Bonjour trén trang C4u hinh
khép v6i tén san phdm, dia chi IP, hodc tén may in Bonjour trong
Trung tdm May in hoac Tién ich Cai dat May in.

Tap tin EPS in ra khéng dung kiéu chip.

Nguyén nhan

Giai phap

Su cb nay dang xuét hién trong mét sé chwong trinh.

e  Thir tai vé cac kidu chi¥ chira trong tap tin EPS vao san phdm
trwére khi bt du in.

o G tap tin dang ASCII thay vi dang ma nhj phan.

Ban khéng thé in tir thé USB clia bén th ba.

Nguyén nhan

Giai phap

L&i nay xay ra khi phan mém danh cho Cac May In USB chwa duoc
cai dat.

Khi thém thé USB clia bén thir ba, ban c&n phai c6 phadn mém H&
Tro Thé Didu Hop USB Apple. Hau hét phién ban hién tai ctia phan
mém nay déu co trén trang Web clia Apple.
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Khi két néi véi cap USB, san phdm khong xuét hién & phan Trung Tam In An hoac Tién ich Cai Bat May In sau khi da Iwa chon

trinh diéu khién.

Nguyén nhan

Giai phap

Su cb nay xay ra do mét bd phan phan ciing hodc phan mém.

Xtr ly sw c6 phan mém

Kiém tra xem may Macintosh ctia ban cé hd tro USB khéng va
c6 phan mém USB twong thich tir Apple chua.

Xac dinh hé didu hanh ctia ban cé phai Ia Mac OS X V10.28
hodc phién ban méi hon.

Xtr ly sw ¢ phan cieng

Kiém tra xem san pham da dwoc bat chua.
Xéac dinh cap USB da duoc két ndi dung chua.

Kiém tra xem ban co dang st dung cap USB tbc d6 cao tuwong
thich khoéng.

Phai chac la ban khéng néi qua nhiéu thiét bi USB vao moét
ngudn dién. Ngat két ndi tht ca cac thiét b trong ngudn va két
néi trc tiép cap véi cdng USB trén may tinh cha.

Kiém tra xem c6 qua hai hub USB khéng cédm dién cling két néi
trén mot hang cGa ngudn cdm. Ngat két ni tat ca cac thiét bi
trong chudi va két ndi truc tiép cap véi cdng USB trén may tinh
cha.

GHI CHU: Ban phim iMac 1& mét hub USB khéng c&m dién.
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Pat hang cung cap va phu ting

Bang A-1 Hang cung cap va phu ting

Bo6 phan S6 bd phan Loai/kich thwéc

Hop myc CC530A Hop myc in mau den véi mye HP ColorSphere

Dé biét thém thong  CC531A Hop myc in mau xanh la ma véi mye HP ColorSphere
tin vé san lwong cla

hop muc, xem CC532A HOp mwc in mau vang véi muwe HP ColorSphere
www.hp.com/go/ . ) N R

hageyield. San CC533A Hop myc in mau dé twoi véi mwe HP ColorSphere

lwong thuc té tay
thudc vao muc dich
st dung cu thé.

Cap C6518A Cap may in USB 2.0 (2-mét [6,5-foot] chuan)
Bo nho CB421A 64MB DDR2 144 pin SDRAM DIMM
CB422A 128MB DDR2 144 pin SDRAM DIMM
CB423A 256MB DDR2 144 pin SDRAM DIMM
Khay 3 tuy chon CB500A Khay tiép gidy 250 t& cho cac khd gidy chuan.
Tai liéu tham khao 5851-1468 Huwéng dén Pac diém Phuong tién May in Dong May in HP LaserJet (see

www.hp.com/support/ljpaperguide)
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Ché d6 bao hanh cé gi®i han ciia Hewlett-Packard

SAN PHAM HP THOI HAN BAO HANH CO GIOI HAN

May in Dong LaserJet CP2020 Mau cta HP Gi&i han bao hanh mot nam

HP bao dam v&i ban, 1a ngwdi dung trwe tiép, réng cac san pham phan cirng va phu tung ctia HP sé
khong co cac khuyét tat vé mat vat liéu va kha nang van hanh sau khi mua, trong thdi han quy dinh
trén. Néu HP nhan dwoc cac thong bao vé cac khuyét tat nhw thé trong thoi han bao hanh, HP sé c6
quyén lya chon, stra chira hodc thay thé cac san pham cé biéu hién c6 khuyét tat. San phdm thay thé
sé la san phdm maéi hodc twong dwong véi san phdm méi vé mat hiéu ndng hoat dong.

HP b&o dam véi ban rang, phan mém HP sé& khong truc trac khi x& ly cac 1énh chwong trinh cGa né sau
khi mua, trong th®i han néu trén, gay ra béi cac khuyét tat vé mat vat liéu va kha nang van hanh khi da
dwoc cai dat va st dung dang. Néu HP nhan dwoc cac thong bao vé cac khuyét tat nhu thé trong thoi
han bao hanh, HP s& thay thé phan mém khéng x ly dwoc cac lénh chwong trinh clia né gay ra boi
cac khuyét tat dé.

HP khéng bao dam réng cac sédn phdm ctia HP sé khong gap 16i hodc bi gian doan trong ltic van hanh.
Néu HP khong thé, trong mot khodng thou gian hop ly, stra chwa hoac thay thé bat ky san pham nao
trong diéu k|en bao hanh, ban sé& cé quyén dwoc nhan lai sé tién da trd d& mua sau khi trd ngay san

phdm d6 vé cho HP.

Céac sén pham clia HP c6 thé chira cac chi tiét da duoc tai ché co chat lvgng twong dwong bd phan
m&i vé mat hiéu nang hoat déng hoac cé thé da dwoc lay lam mau ngau nhién dé kiém tra str dung.

Ché d6 bao hanh khéng ap dung cho cac khuyét tat c6 nguyén nhan tir (a) bao tri hodc xac lap chuén
sai hodc khong théa dang, (b) phdn mém, thiét bi néi ghép, cac chi tiét may hodc muc in khong do HP
cung cap, (c) chinh stra hodc str dung trai quy dinh, (d) st dung khéng phu hop véi cac dac diém ky
thuat cGia sdn phdm vé& mat méi trwdng da dwoc cong bd, hodc (e) chuén bi méi trwérng van hanh thiét
bi hodc bao tri thiét bj khéng dung.

O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, HP CHI CUNG CAP CAC CHE PO BAO HANH
TREN VA KHONG THU’A NHAN BAT KY CHE DO HOAC PIEU KIEN BAO HANH NAO KHAC, THE
HIEN BANG VAN BAN HAY LOI NOI, PUQOC DIEN TA CU THE HAY KHONG CU THE VA HP TU
CHOI MOI YEU CAU HOAC PIEU KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG
BAN BUQC SAN PHAM, CHAT LUONG VUAY, VA TINH PHU HOP CUA SAN PHAM VOl MUC
DICH RIENG. Mét sb quéc gia/vung lanh thé, bang hodc tinh khéng cho phép gi¢i han thdi han bao
hanh dbi véi ché d6 bao hanh khéng cong bé, thi diéu khoan gi¢i han hoac loai trir trén c6 thé khong
&p dung déi véi ban. Biéu nay cho phép ban c6 duwgc cac quyén loi cu thé vé mét phap luat va ban
cling c6 thé co6 thém cac quyén loi khac tuy theo tirng quéc gia/ving Ianh thd, bang hodc tinh.

Ché d6 bao hanh c6 gi¢i han clia HP dwoc ap dung cho moi quéc gia/viing 1anh thd hodc dia phwong
HP c6 cung cép dich vu hé tro va nhirtng noi HP ¢é ban san pham nay ra thi trwérng. Mre dd bao hanh
cho ban c6 thé khac nhau theo cac tiéu chuan dia phwong. HP sé khéng diéu chinh hinh dang, tinh phu
hop hodc chirc nang hoat déng clia san pham dé st dung & cac quéc gia/viing 1anh thd khéng ndm
trong ké hoach cung cap san phadm cGa HP cho st dung vi cac ly do luat phap hodc quy dinh.

O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, CAC GIAI PHAP TRONG BAN CONG BO CHE
DO BAO HANH NAY CHIi AP DUNG RIENG CHO MOI BAN. NGOAI TRU NHU DA NEU TREN, HP
HOAC CAC NHA CUNG CAP CUA HP TRONG MOI TRUONG HOP SE KHONG CHIU BAT KY TRACH
NHIEM PHAP LY NAO VE MAT MAT DU LIEU HOAC CAC THIET HAI TRU'C TIEP, CA BIET, NGAU
NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA DU LIEU) HOAC CAC THIET HAI KHAC,
CO HAY KHONG BUQC GHI TRONG HOP BONG, CAC SAI SOT KHONG VI PHAM HOP BONG,
HOAC BAT KY THIET HAI NAO KHAC. O mét s quéc gia/vung lanh thd, bang hoéc tinh khéng cho
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phép gi®i han hoac loai trir cac t,hiét hai ngau nhién hoac gian tiép, thi diéu khoan gi¢i han hoéc loai
trir trén c6 thé khong ap dung dbi véi ban.

CAC PIEU KHOAN QUY BINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUONG
HQP LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIO1 HAN, HOAC THAY BOI HAY BO
SUNG THEM BOI VO CAC QUYEN LO1BUQC PHAP LUAT QUY DINH BAT BUQC AP DUNG
TRONG VIEC BAN SAN PHAM NAY CHO BAN.
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Tuyén bo bao hanh cé gi&i han danh cho hép mwc
San phadm nay ctia HP duwoc bdo dam sé khong cé cac khuyét tat vé mat vat liéu va kha nang van hanh.

Ché d6 bao hanh nay khong ap dung cho nhitng sdn phdm (a) da nap lai muec, tan trang, tai ché hoac
can thiép vao dwéi moi hinh thire, (b) da bi cac sw cb xuét phat tir viéc st dung sai, bao quan khéng
dung, hodc str dung khéng phu hop véi cac ddc diém ky thuat ctia san pham vé mét moi trwong da
dwoc cong bd (c) cé biéu hién hao mon trong qua trinh str dung binh thwéng.

Bé duoc bdo hanh, xin g san pham vé noi da mua (kém theo ban m6 ta sy ¢0 va cac ban in mau)
hoac lién hé bd phan ’hc“) tro khéch hang ctia HP. HF" sé quyét dinh IL_ya phon hoac doi qho ban san ph,ém
mai thay cho san pham co6 khuyét tat hodc hoan tién lai cho ban s tién ban da tra dé mua san pham.

O MUC DO PHAP LUAT BIA PHUONG CHO PHEP, HP CHI CUNG CAP CHE PO BAO HANH TREN
VA KHONG THU’A NHAN BAT KY CHE DO HOAC PIEU KIEN BAO HANH NAO KHAC, THE HIEN
BANG VAN BAN HAY LOI NOI, BUQC DIEN TA CU THE HAY KHONG CU THE VA HP TU CHOI MOI
YEU CAU HOAC PIEU KIEN BAO HANH NAO MA HP KHONG CONG BO VE KHA NANG BAN BUQC
SAN PHAM, CHAT LUONG VUA 'Y, VA TINH PHU HOP CUA SAN PHAM VOI MUC DICH RIENG.

O MUC DO PHAP LUAT BIA PHUWONG CHO PHEP, HP HOAC CAC NHA CUNG CAP CUA HP
TRONG MQI TRUONG HOP SE KHONG CHIU BAT KY TRACH NHIEM PHAP LY NAO VE CAC
THIET HAI TRUC TIEP, CA BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA
DU LIEU) HOAC CAC THIET HAI KHAC, CO HAY KHONG PUQ'C GHI TRONG HOP BONG, CAC
SAI SOT KHONG VI PHAM HOP BDONG, HOAC BAT KY THIET HAI NAO KHAC.

CAC BIEU KHOAN QUY BINH VE BAO HANH TRONG BAN CONG BO NAY, NGOAI TRU TRUONG
HOP LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY BOI HAY BO
SUNG THEM BOI VOI CAC QUYEN LO1 BUOC PHAP LUAT QUY BPINH BAT BUOC AP DUNG
TRONG VIEC BAN SAN PHAM NAY CHO BAN.
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Théa thuan Cap giay phép Ngy®i dung cuoi
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VUILONG BQC KY TRYOC KHI SU’ DUNG SAN PHAM PHAN MEM NAY: Théa thuan Cép phép Ngyoi
dung cubi nay (End-User License Agreement - EULA) 1a mét hop déng gitra (a) ban (mét ca nhan hay
mot td chirc ban dai dién) va (b) Cong ty Hewlett-Packard Company (“HP”) s& chi phéi viéc ban st dung
san pham phan mém (Phan mém) nay. Eula nay sé khéng 8yoc 4p dung néu cé thda thuan cap phép
riéng biét gitka ban va HP hodc cac nha cung cap clia HP ddi voi Phan mém nay, bao gém thda thuan
clp phép trong tai liéu truc tuyen Thuat ngl “Phan mém” c6 thé bao gbém (i) cac phyong tién lién quan,
(ii) sch hyéng dan ngyoi st dung va ban in cac tai liéu khac, va (iii) tai liéu “trwec tuyén” hodc tai liéu
dién tlr (goi chung la “Tai liéu Ngyoi st dung”).

CAC QUYEN TRONG PHAN MEM CHI BYQ'C CUNG CAP THEO PIEU KIEN BAN BONG Y VO'I TAT
CA CAC BIEU KHOAN VA BIEU KIEN CUA EULA NAY. BANG CACH CAI BAT, SAO CHEP, TAI
XUONG HOAC SU DUNG THEO CACH KHAC PHAN MEM, BAN PA BONG Y Bl RANG BUOC BOI
EULA NAY. NEU BAN KHONG CHAP NHAN EULA NAY, BUNG CAI BAT, TAl XUONG HOAC SU
DUNG THEO CACH KHAC PHAN MEM NAY. NEU BAN A THANH TOAN CHO PHAN MEM NHYNG
KHONG PONG Y VOI EULA NAY, VUI LONG GU'I LAl PHAN MEM VE NOI BAN DA THANH TOAN
TRONG VONG MYOI BON NGAY BE NHAN BYOQC KHOAN TIEN HOAN LAI THEO GIA BA THANH
TOAN; NEU PHAN MEM BYQC CAI BAT TREN HOAC BYQOC CHUAN B| SAN VOI MOT SAN PHAM
HP KHAC, BAN CO THE TRA LAl TOAN BO SAN PHAM KHONG SU DUNG PO.

1. PHAN MEM BEN THU BA. Phdn mém nay ngoai phan mém thuéc s& hivu ctia HP (“Phan mém HP”),
c6 thé bao gdm phan mém theo cac gidy phép tir cac bén thir ba (“Phan mém Bén thir ba” va “Gidy
phép Bén thi ba”. B4t clr Phin mém Bén th(r ba nao dyoc cp phép cho ban déu phu thudc vao cac
diéu khoan va diéu kién clia Gidy phép Bén th ba tydng (ng. Théng thyong, Gidy phép Bén thi ba
nam trong mét tép tin chang han nhy license.txt; ban can phai lién hé bd phan hd tro ctia HP néu ban
khong tim thay bat ctr Gidy phép Bén thir ba ndo. Néu cac Giay phép Bén thir ba bao gom cac giay
phép cung cap ma ngudn (chang han nhy Glay phep Céng cdng GNU (GNU General Public Llcense)
va ma ngudn tyong tng khong 8i kém theo Phan mém nay, hay kiém tra cac trang vé hé tro san pham
trén website clia HP (hp.com) dé biét cach cé dyo'c ma ngudn 86 nhy thé nao.

2. CAC QUYEN CUA GIAY PHEP. Ban sé& c6 cac quyén sau day mién la ban tuan thu tat ca cac dieu
khoan va 6iéu kién ctia EULA nay:

a. St dung. HP c4p cho ban mét gidy phép dé& Sir dung mét ban sao ca Phan mém HP. “St dung”
nghia la cai 8at, sao chép, lyu triy, tai, thwe thi, hién thi hodc st dung theo cach khac Phan mém HP.
Ban khoéng thé chinh stra Phan mém HP hodc v6 hiéu hoa bat cir viéc cap phép hodc tinh nang kiém
soat nao ctia Phan mém HP. Néu Phan mém nay dyoc HP cung cip dé S dung véi mot sdn pham
tao anh ho&c in 4n (vi du trydng hop Phan mém 1a mét trinh diéu khién thiét bi may in, phan mém hé
thdng c6 s& firmware hoac chydng trinh b sung add-on), Phdn mém HP nay chi cé thé 8yoc st dung
v&i sé&n phadm d6 (“San phdm HP”). Cac gi¢i han bd sung déi véi viéc Sir dung nay cé thé cé trong Tai
liéu Ngy®i st dung. Ban khéng thé tach riéng cac thanh phan cta Phan mém HP dé S dung. Ban
khong c6 quyén phan phéi Phan mém HP nay.

b. Sao chép. Quyén sao chép clia ban c6 nghia Ia ban c6 thé tao cac ban sao Phan mém HP dé Iyu
trlr hodc dy phong, mien 1a moi ban sao phai chira tat ca cac thong bao ve quyen sé hiku cta Phan
mém HP va chi 6yoc s dung vao cac muc dich dy phong.

3. NANG CAP. Bé st dung Phan mém HP do HP cung céap dyoi dang ban nang cap, cap nhat hoac
thanh phan bd sung (goi chung la “Nang cép”), tryo’c tién ban phai dyoc cap phep cho Phan mém HP
goc do HP xac dinh dua diéu kién cho viéc nang cap Trong tryong hop ban Nang cap thay thé cho Phan
mém HP gbc, ban c6 thé khéng can sir dung Phan mém HP dé niva. EULA nay &&u dyoc ap dung cho
mdi ban Nang cép trir khi HP quy dinh cac diéu khoan khac cho ban Nang cip dé. Trong tryong hop
c6 mau thuan gitva EULA nay va céac éiéu khoan khac, cac diéu khoan khac sé 8yoc yu tién.

4. CHUYEN GIAO.
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a. Chuyén giao Bén thtr ba. Ngydi dung cudi ban dau ctia Phan mém HP Software cé thé thyc hién
viéc chuyén giao mét lan Phan mém HP d6 cho mét ngydi dung cubi khac. B4t clv viéc chuyén giao
n&o 6éu phai bao gom tat ca cac thanh phan, phydng tién, Tai liéu Ngyoi s dung, EULA nay va Ching
nhan Xac thwe néu cé. Viéc chuyen giao khong dyoc phep thwe hién g|an tiép, chang han nhy viéc gt
san phadm dé ban. Tryéc khi chuyen g|ao ngyou dung cu0| nhan Phan mém chuyén g|ao phai ddng y
véi EULA nay. Sau khi chuyén giao Phan mém HP, gidy phép cla ban sé ty dong hét hiéu lyc.

b. Cac han ché. Ban khéng thé thué, cho thué hoac cho myon Phan mém HP hoac St dung ’Phén mém
HP dé st dung thydng mai hodc str dung trong van phong dong thoi. Ban khéng thé cap giay phép lai,
nhyong lai hodc chuyén giao dyi hinh thirc khac Phan mém HP nay trir khi dyoc quy dinh cu thé trong
EULA nay.

5. CAC QUYEN SO H(*U. T4t ca cac quyén sé hiru tri tué trong Phan mém va Tai liéu Ngyoi sw dung
déu thuoc s& hiru ctia HP hodc cac nha cung cép clia HP va dyoc bao vé bdi luat phap, bao gdm ban
quyén, bi mat thyong mai, bang sang ché va cac luat dang ky nhan hleu dyoc ap dung. Ban khong dyorc
loai bé khéi Phdn mém bét ctv thong bao nao vé nhan dang, ban quyén hodc gi¢i han vé quyén s& hiru.

6. GIO1 HAN VE VIEC VIET LAI CHYONG TRINH. Ban khdng dyoc phép viét lai chydng trinh, dich
ngyoc hodc phan rd ma nguén Phan mém HP, chi triy tryorng hop khi quyén thye hién viéc 86 dyoc
phép theo luat dyoc ap dung.

7. THOA THUAN BONG Y SU DUNG DU LIEU. HP va céac chi nhanh ctia HP c6 thé thu thap va st
dung céc thong tin ki thuat ma ban cung cp lién quan én (i) viéc ban Str dung Phan mém hoédc San
phdm HP, hodc (i) diéu khoan cac doch vu hd tro' lién quan 8&n Phan mém hodc San phdm HP. Tét
ca nhirng thong tin nhy vay sé phu thudc va chinh sach vé quyén riéng ty ctia HP. HP sé& khéng st dung
nhirng théng tin nhy vay dy&i hinh thirc qua d6 cé thé nhan dién dyoc ca nhan ban triv tryérng hop can
thiét dé& nang cao viéc S dung ctia ban hodc cung cap cac dich vu hé tro.

8. GIOI HAN VE TRACH NHIEM PHAP LY. B4t k& moi thiét hai nao ma ban cé thé gap phai, toan bd
trach nhiém phéap ly clia HP va céac nha cung cép clia HP theo EULA nay va bién phap loai triv biét cia
ban theo EULA nay sé& dyoc gi¢i han bang gia tri nao 1&n hdn gitra khoan chi phi thuc té ban da thanh
toan cho San phdm d6 hodc 5,00 USD. TRONG PHAM VI TOI DA LUAT PHAP CHO PHEP AP DUNG,
TRONG BAT CU TRYONG HOP NAO HP HOAC CAC NHA CUNG CAP CUA HP SE KHONG CHIU
TRACH NHIEM PHAP LY BOI VO'I BAT CU THIET HAI BAC BIET, NGAU NHIEN, GIAN TIEP HOAC
DO HAU QUA NAO (BAO GOM CAC THIET HAI BOI VOI VIEC MAT MAT LOI NHUAN, MAT DU LIEU,
GIAN DOAN CONG VIEC, TON THYONG CA NHAN HOAC MAT QUYEN RIENG TY) LIEN QUAN
DYO!I BAT CU HINH THU'C NAO BOI VOI VIEC SU DUNG HOAC KHONG SU DUNG PHAN MEM
NAY, NGAY CA KHI HP HOAC BAT CU’ NHA CUNG CAP NAO CUA HP BA KHUYEN CAO VE KHA
NANG XAY RA NHING THIET HAI NHY VAY VA CHO DU BIEN PHAP KHAC PHUC O TREN BAY
KHONG DAT BYQC MUC BiCH CAN THIET CUA CHUNG. Mét vai bang hoac cac vung khac khéng
cho phép viéc loai trir hodc gidi han cac thiét hai do ngau nhién hodc do hau qua, do dé viéc gi¢i han
hoé&c loai trir néu trén cé thé khéng dyoc ap dung cho ban.

9. CAC KHACH HANG CUA CHINH PHU HOA KY. Néu ban la mét ¢ quan ctia Chinh pha Hoa Ky,
theo quy dinh ctia FAR 12.211 va FAR 12.212, Phan mém May tinh Thyéng mai, Tai liéu Phdn mém
May tinh va D@ liéu K§ thuat ddi véi cac Muc Thydng mai déu phai dyoc cip gidy phép theo thda thuan
cap phép thydng mai ctia HP dyoc ap dung.

10. TUAN THU (;AC LUAT Xl,JAT [(HAU. Ban sé Qhéi tL[én ’[h‘l] tat ca cac luat 1&, quy téc va quy dinh (i)
6)’/(_3’0 ép‘dung doi voi \(iéc xyét khau hay nhap khéu‘ Phan mt’“am nay, hodac (i) viéc gi¢i han St dung
Phan mém nay, bao gdom bat cl viéc gi¢i han nao vé phat trien cac vi khi hat nhén, hdéa hoc hoac sinh
hoc.

11. BAO LYU CAC QUYEN. HP va céac nha cung cap clia HP bao lyu tAt ca cac quyén khoéng yoc cap
cu thé cho ban trong ban EULA nay.

(c) 2007 Hewlett-Packard Development Company, L.P.
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Ho tro khach hang

Hb tro' qua dién thoai, mién phi khi van trong théi han bao Ban c6 thé xem céc s dién thoai cho méi quéc gia/vung 1&nh
hanh, danh cho quéc gia/ving lanh thd ban sinh sbng thd trén to roi di kém trong hdp s&n phdm ban da mua hoac
xem tai www.hp.com/support/.

Chuén bj sén sang t&n san pham, s& sé-ri, ngay mua hang va
thong tin mé ta sy cb.

Hb tro' Internet thuwdng tric 24 gidy www.hp.com/support/licp2020series
H® tre cho cac san pham dwoc st dung véi may tinh www.hp.com/go/macosx
Macintosh

Tai xubng thong tin vé& cac phadn mém tién ich, trinh didu khidn  www.hp.com/go/ljicp2020series_software
thiét bi, va cac théng tin dién t&

bat mua muwe va giéy in www.hp.com/go/suresupply
Dat mua cac bd phan hoac phu kién HP chinh hang www.hp.com/buy/parts
Dat mua thém dich vu HP hodc dat hop ddng bao tri www.hp.com/go/carepack
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DPéng géi lai san pham

Néu ban can di d&i hay van chuyén sadn phdm dén mét dia diém khac, tién hanh quy trinh sau dé déng
gai nd lai.

A THAN TRONG: Huw hdng khi van chuyén do déng géi khong dung 1a trach nhiém cutia khach hang.
San pham phai dwoc gitr thdng dirng trong khi van chuyén.

Péng goi lai san pham

/A THAN TRQNG:, Diéucuc ky quan trong la phai thao g("): cac hop muc trwde khi van chuyén san pfjém.
Cac hop mye dé lai trong sédn pham trong khi van chuyén sé ro ri va pht myc 1én toan bd san pham.

Dé phong nguq hw héng cho cac hop muc, trdnh cham vao truc xoay, va dwng ching trong vat liéu
doéng goi ban dau dé chung khéng bi phoi sang.

1. Théo g& tat ca bdn hdp mwe va van chuyén riéng.
2. St dung thung chira va vat liéu déng géi ban dau, néu dwoc. Néu ban da vt bd vat liéu déng goi,

lién hé dich vu g hang & dia phuong dé biét thong tin vé viéc dong goi lai san pham. HP dé nghi
bao dadm viéc van chuyén thiét bi.
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Biéu mau théng tin dich vu

Al SE TRA LAI THIET B|? Ngay:
Nguwoi lién hé: Dién thoai:
Lién hé khac: Dién thoai:
Dia chi chuyén tra lai: Hwéng dan chuyén dac biét:

BAN SE GUI NHONG Gi?

Tén model: S6 model: S6 sé-ri:

Vui ldng gri kém moi ban in twong thich. KHONG chuyén cac phu kién (hwéng dan st dung, phu kién lam sach, v.v..) khéng can thiét dé

tién hanh sra chiva.

BAN DA THAO CAC HOP MU'C RA CHUA?

Ban phai thao ching ra trwéc khi chuyén may in, trir khi c6 van dé& co hoc lam cho hép muc khéng thao ra duoc.

[1Da thao. [ ] Chua thao, t6i khdng thé thao ching ra.

CAN PHAI LAM Gi? (Gri kém mot to riéng, néu can.)

1. Mé ta tinh trang 16i. (L&i la gi? Ban da lam gi khi xuét hién 16i? Ban dang st dung phan mém gi? Lbi c6 I3p lai khéng?)

2. N&u 16i khong lién tuc, khoang thei gian gitra méi 1an xay ra 16i 1a bao lau?

3. Néu bd san phdm dwoc gan véi bat ky thiét bi nao sau day, hay cung cap tén nha san xuét va kiéu model.

May tinh ca nhan: Modem: Mang:

4. Nhan xét khéc:

BAN SE THANH TOAN NHU THE NAO CHO VIEC SUPA CHU'A?

[1Van con bao hanh Ngay mua/ngay nhan dwoc:

(Gwi kém bang chirng vé viéc mua san phadm hodc viéc nhan cling v&i ngay nhan ban dau.)

[1S6 hop déng bao tri:

[1S6 don dat hang:

Ngoai trir dich vu hop déng va bao hanh, phai givri kém theo yéu ciu mot s6 don dit hang va/hodc chir ky Gy quyén. Néu gia stra
chira thong thuwdng khdng dwoc ap dung, yéu cau phai cé mét don dat hang téi thidu. Gia stra chira thong thuwdng co thé cé dworc tir trung

tam stra chira dwoc Gy quyén ciia HP.

Chi ky Gy quyén: Dién thoai:

Dia chi thanh toan: Hwéng dan thanh toan déc biét:
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Théng so ky thuat

e Cac dic diém k¥ thuat vé hinh thé

e Thong sb ky thuat vé dién

e DobON

e Dic diém moi truong
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Cac dac diém ky thuat vé hinh thé

Bang C-1 Cac dac diém ky thuat vé hinh thé

San pham Chiéu cao Chiéu sau

Trong lwong

M&u may khéng in hai
mat 322 mm 454 mm

19,90 kg

Mau in hai mat 322 mm 484 mm

21,10 kg
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Théng so ky thuat ve dién

/A CANH BAO!  Céc yéu cau ve dién da duoc thiét ké phu hop vi quoc gia/khu virc ban san pham.
Kh{)ng dwoc chuyén doi dién thé van hanh. Thao tac nay sé lam héng san pham va lam mat hiéu lyc
ché d6 bao hanh.

Bang C-2 Cac dac diém ky thuat vé dién

Muc Kiéu 110-von Kiéu 220-vén

Céc yéu cau vé dién 100 dén 127 V (+/-10%) 220 dén 240 V (+/-10%)
50 dén 60 Hz (+/-2 Hz) 50 dén 60 Hz (+/-2 Hz)

Dién dung mach ti thidu khuyén nghi 6.0 A 30A

Bang C-3 Tiéu thu dién (trung binh, tinh bang watt)"*

Mau san pham In (21 PPM)23 San sang? Ngu? Tat2

HP Color LaserJet CP2020
Series May in 260 13 3.8 0.0

Céc gia tri dwoc dua trén di liéu ban dau, xem www.hp.com/support/licp2020series dé co théng tin hién thoi.

Lwong dién tiéu thu phan anh gia trj cao nhat do dworc khi in mau va trdng den khi st dung tat ca dién thé chuan.

HP Color LaserJet CP2020 Series téc d6 in 1421 trang/pht (ppm) trén gidy viét thw va 20 ppm trén gidy A4 khi in trdng den
hay mau.

4 Nhiét lwong phat ra tbi da cho tAt ca cac mau may & ché do S&n sang = 41 BTU/Gio.
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Bang C-4 HP Color LaserJet CP2020 Series'?

Cwong dé am Céng bb theo tiéu chuan ISO 9296
In (21 ppm)’ Liyag = 6.4 Bels (A) [64dB (A)]
Ready (S&n sang) Lwag = Khong nghe thay gi

Murc ap suat am thanh: vj tri ngwoi dirng canh Céng b theo tiéu chuan ISO 9296
In (20 ppm)’ Loan = 67 dB (A)

Ready (S&n sang) Loam = Khong nghe théy gi

1 Céc gia tri dwgc dwa theo cac di liéu so b, xem www.hp.com/support/licp2020series dé biét théng tin ma&i nhat.
2 P3 kiém tra cAu hinh: HP Color LaserJet CP2020 Series in don sdc mot mat.
3 HP Color LaserJet CP2020 Series téc do la 21/20 ppm khi in mau va 21/20 ppm khi in trng den (khé thu/A4).

DPic diém méi trwvdng

Bang C-5 Théng s6 ky thuat vé mai trwong str dung

Moi trwwo'ng Khuyén dung DPwoc phép
Nhiét o 15° dén 27°C 10° dén 30°C

D6 &m 20% dén 60% d6 &m twong dbi (RH) 10% dén 80% RH
Do cao Khéng ap dung 0 dén 3048 m

B GHICHU: Cac gié’tri nay dwoc dwa theo cac dir liéu so bd. Xem www.hp.com/support/
licp2020series dé biét théng tin m&i nhét.
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D Théng tin vé Tuan tha Quy dinh

e Cac quidinh ciia FCC

e Chuong trinh Quan Iy San phdm Bao vé Mdi trwdng

e Tuyén bd tuan tha

e Tuyén bd dic biét cia qubc gia /ldnh thd
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Cac qui dinh cua FCC

D3 kiém tra va xac dinh rang thiét bi nay tuan tha cac gidi han cho thiét bi kj thuat sé Nhém B, theo
Phan 15 cGa Qui dinh FCC. Cé4c gi¢i han nay duorc thiét ké dé cung cip sw bao vé phi hop chéng lai
nhi&u cé hai khi 1ap dat trong nha. Thiét bi nay tao, st dung, va cé thé phat ra nang lwong séng vd
tuyén. Néu thiét bi nay khéng dwoc 1ap dat va st dung theo dung hwéng dan, né cé thé gay nhiéu co
hai v&i cac lién lac vé tuyén. Tuy nhién, khdng cé sw ddm bdo rang sé khéng xuat hién nhiéu tai mot
l&p dat cu thé. Néu thiét bi nay gay nhidu c6 hai cho dai radio ho&c tivi, ¢ thé dwoc xac dinh bang cach
tat va bat thiét bi, ngwoi st dung nén chinh lai nhiéu bang mét trong nhirng bién phap sau:

e  Xoay hodc chuyén lai vi tri cGia &ng-ten nhan.
e Giatang khoang cach gitra thiét bi va bd nhan.
e  Cé&m thiét bj v&i 6 dién trén mot mach khac véi 6 dién cha bd nhan.

e  Tham véan v&i ngwoi ban hang cta ban hodc mét chuyén gia radio/tivi cé kinh nghiém.

Ef GHI CHU: Moi thay doi hoac chinh stva ddi voi may in khéng dwoc chap nhan r6 rang béi HP co thé
lam mat quyén s dung thiét bi nay cltia ngudi st dung.

Can sl dung cép giao dién dwoc bao vé dé tuan tha céc gidi han ctia Nhém B ctia Phan 15, Qui dinh
FCC.
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Chwong trinh Quan ly San pham Bao vé Méi trido'ng
Bao vé mai trwong
Cong ty Hewlett-Packard cam két cung cap cac san pham chét luong theo cach bén virng voi moi
trwdng. San phadm nay dworc thiét ké véi mot sb tinh nang lam gidm thiéu tac dong téi mai truong.
San sinh ra khi ozone

San pham nay khéng san sinh mét lwong khi ozone dang ké nao (Os).

Dién nang tiéu thu

Nang lwong st dung gidm dang ké khi & ché do S&n sang/Ngu, giup tiét kiém tai nguyén thién nhién
va tiét kiém tién bac ma khéng anh hudng dén hiéu suét cao clia may. Dé xac dinh trang thai dwoc
chrng nhan ENERGY STAR® clia san pham, xin vui ldng xem T& Thong tin San phdm hodc Ban Chi
tiét Ky thuat. Cac san pham du tiéu chuan ciing dwoc liét ké tai:

http://www.hp.com/hpinfo/globalcitizenship/environment/productdesign/ecolabels.html

Str dung giay

Tinh nang in hai mat thg cﬁpg va in N-up (in nhiéu trang trén cing mét mat gidy) giup giam lwong gidy
st dung va gidm nhu cau vé tai nguyén thién nhién.

B6 phan lam bang chéat déo

Céc bd phan lam bang chét déo nang trén 25 gram dwoc danh diu theo tiéu chuén québc té, giup tang
kha nang nhan biét dé tai ché khi hét tudi tho clia san pham.

Nguon cung cap

That dé dang dé hoan tra va tai ché cac hop myc in HP LaserJet da hét — hoan toan mién phi - véi
chwong trinh Déi tac Toan cau ciia HP. Cac hwéng dan va thong tin vé chwong trinh bang nhiéu ngén
nglr dwoc giao cung véi mbi may in HP LaserJet va hdp mwe mai. Ban sé giup gidm bét tac dong téi
méi trudng hon niva bang cach hoan tra nhiéu hdp muwe mét luc thay vi cac hop riéng 18.

HP cam két cung cap cac san pham va dich vu sang tao, chat lwong cao, bén virng véi méi tredng, tiv
viéc viéc thiét k& va phan phéi sdn phdm dén viéc sir dung va tai ché. Khi ban tham gia vao chuong
trinh D4i tdc Toan cau cta HP, chung t6i bdo ddm rang cac hop muc in HP LaserJet clia ban dwoc tai
ché dung cach, dwoc x& ly dé thu lai chat déo va kim loai dung cho san pham méi, va tranh dwoc viéc
phai chén 14p hang triéu tan rac thai. Vi cac hop muc nay dwoc tai ché va st dung lam nguyén liéu, né
sé khong quay trd lai véi ban. Cadm on ban da cé trach nhiém véi méi treong!

B¥ GHI CHU: Vuilong chi st dung cac nhan hoan tra khi hoan tra cac hop muc in HP LaserJet. Khéng
st dung nhan nay déi véi cac hop muc HP inkjet, cac hdp mwec khéng phéi ctia HP, cac hop muc db
lai hodc tai san xuét, hodc dé bao hanh. D& c6 thém théng tin vé viéc tai ché hop mwe HP inkjet, xin vui
Iong xem trang http://www.hp.com/recycle.
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Hwéng dan Hoan tra va Tai ché

Hop ching quéc Hoa Ky va Puerto Rico

Nhan dinh kém trén hop muc in HP LaserJet ding dé hoan tra va tai ché nhiéu hon mét hdp muc in
HP LaserJet sau khi st dung. Xin vui long lam theo hwéng dan thich hop dwéi day.

Hoan tra Nhiéu hép mwc (hai dén tam hop)
1. Dong gbi mdi hép muwe HP LaserJet vao hdp va tui dwng nguyén ban ctia chang.
2.  Budc tbi da tdm hop véi nhau béng day da hodc day budc hang (t6i da 70 Ibs).
3. St dung mét nhan van chuyén tra trwdc duy nhét.
HOAC
1. S dung hdp dung phu hop cla ban, hodc yéu cau cung cip hop mién phi qua dia chi

http://www.hp.com/recycle hodc goi 1-800-340-2445 (dwng dwoc tbi da 1a tm hop muc in
HP LaserJet).

2. Str dung moét nhan van chuyén tra trwdc duy nhét.

Hoan tra don lé
1.  Doéng goi hop mwe HP LaserJet vao hop va tdi dwng nguyén ban cuta no.

2. Dan nhan van chuyén vao mét truéc hop.

Van chuyén

Déi v&i viéc hoan tra dé tai ché tat ca cac hop muc in HP LaserJet, hay giao géi hang cho héng van
chuyén UPS trong I4n nhan hang ké tiép, hodc mang t&i diém nhan hang chinh thirc clia UPS. Dé biét
dia diém nhan hang cta UPS tai dia phwong, hay goi s6 1-800-PICKUPS hoac tham trang
hitp://www.ups.com. Néu ban hoan trd bang nhan van chuyén cta Dich vu Buwu chinh Hoa ky (USPS),
hay giao g6i hang cho nhan vién USPS hodc mang t&i vdn phong USPS. Dé biét thém thong tin, hodc
dé yéu cau thém nhan van chuyén hodc hop dé dwng nhiéu hop muc, hay tham trang http://www.hp.com/
recycle hodc goi 1-800-340-2445. Yéu cau UPS t&i gom hang sé phai trd phi gom hang théng thwong.
Céc thong tin c6 thé thay déi ma khoéng bao trudec.

Hoan tra ngoai lanh thé Hoa Ky

Dé tham dw vao Chuwong trinh Déi tac Toan cau ctia HP trong viéc hoan tra va tai ché, ban chi can thuc
hién theo cac chi dan don gian trong t& hwéng dan vé tai ché (co trong géi dwng thiét bi may in méi
clia ban), hodc t&i tham trang http://www.hp.com/recycle. Hay chon québc gia/khu vwe clia ban dé céd
théng tin vé cach hoan tra cac thiét bi may in HP LaserJet

Giay in
San pham nay cé thé st dung gidy tai ché néu nhuw gidy dé dap ing dwoc cac quy dinh trong séch

hwéng dan HP LaserJet Printer Family Print Media Guide. San pham nay phu hop dé s dung gidy tai
ché theo tiéu chuan EN12281:2002.

Han ché vé Nguyén liéu

San pham nay ctia HP khang chtra thily ngan bd sung.
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San pham nay cta HP khang cé pin.

Virt bé thiét bi thai ra b&i ngwéi dung & ho gia dinh riéng tai Lién minh Chau
Au

Biéu twong nay trén san phadm hoac bao géi san pham chi dinh rang san pham khéng dwoc phép virt
bd ciing v&i rac thai sinh hoat khac. Thay vao d6, ban cé trach nhiém virt bé thiét bi khong siv dung
bang cach giao né tai mét didm thu gom dworc chi dinh cho muc dich tai ché thiét bi dién va dién to
khéng st dung. Viéc thu gom va tai ché riéng cac loai thiét bj khong s dung ctia ban méi khi virt bd sé
gitip bao tdn tai nguyén thién nhién va dam bao réng thiét bi d6 dwoc tai ché theo cach gitp bao vé st
khde con ngudi va méi trwedng. Dé biét thém thong tin v& noi virt bd thiét bi khong sir dung dé tai ché,
xin hay lién hé véi phong hanh chinh dia phwong, dich vu virt bo rac thai gia dinh hodc ctra hang noi
ban d& mua san pham dé.

T& Théng tin An toan déi véi Nguyén Liéu (MSDS)

Ban co thé nhan To Thong tin An toan d6i véi Nguyén Liéu (MSDS) &p dung cho cac thiét bj co chira
hoéa chat (vi du nhw muwc in) bang cach lién hé véi trang web cla HP tai dia chi www.hp.com/go/msds
hoac www.hp.com/hpinfo/globalcitizenship/environment.

Thong tin thém
Dé c6 thém thong tin vé& cac chu dé mai trwéng nay:
e T& mbd ta vé tac dong mdi trwong clia san pham nay va nhiéu sédn pham c6 lién quan cta HP
e  Cam két ctia HP dbi véi mai truong
e Heé thdng Quan ly Méi truorng clia HP
e Chuong trinh hoan tra va tai ché khi sdn phadm hét tudi tho
e T& Théng tin An toan dbi véi Nguyén liéu

Tham trang www.hp.com/go/environment hoac www.hp.com/hpinfo/globalcitizenship/environment.
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Tuyén bo tuan thu

theo ISO/IEC 17050-1 va EN 17050-1; DoC#: BOISB-0701-00—rel. 1.0

Tén Nha san xuét: Cong ty Hewlett-Packard
Dia chi Nha san xuét: 11311 Chinden Boulevard,
Boise, Idaho 83714-1021, My

tuyén bé rang san pham

Tén san pham: Dong HP Color LaserJet CP2020
Model theo Quy dinh:2 BOISB-0701-00
Bao gdm: CB500A— Khay Gidy nhap 250 Trang Tuy chon

Cac tuy chon ctia san pham: Tht ca
Hop Muwc: CC530A, CC531A, CC532A, CC533A
phu hop véi cac Thong sé ky thuat sau ctia San pham:
AN TOAN: IEC 60950-1:2001 / EN60950-1: 2001 +A11

IEC 60825-1:1993 +A1+A2 / EN 60825-1:1994 +A1 +A2 (San pham Laser/LED L&p 1) GB4943-2001
EMC: CISPR22:2005 / EN55022:2006 - Loai B"

EN 61000-3-2:2000 +A2

EN 61000-3-3:1995 +A1

EN 55024:1998 +A1 +A2

Tiéu @& FCC 47 CFR, Phan 15 Lép B / ICES-003, Muc 4
GB9254-1998, GB17625.1-2003

Théng tin Bé sung:

San pham nay tuan tha cac yéu cAu cia Chi thi EMC 2004/108/EEC va Chi thj Dién thé Thap 2006/95/EC, va c6 Nhan CE C E phu hop.

Thiét bi nay tuan thd Phan 15 Luat FCC. Hoat dong phai theo hai Di&u kién sau: (1) thiét bi nay khdng tao sw va cham nguy hiém, va (2) thiét
bi nay phai chdp nhan bét ky va cham nao nhan dwoc, bao gébm va cham cé thé gay ra hoat dong khéng mong muén.

1) San phdm da dwoc kiém tra trong mét cAu hinh tiéu biu vai hé théng May tinh Ca nhan Hewlett-Packard.

2) Vi myc dich tuan tha quy dinh, cac sé&n pham nay dwoc gan mét con s6 model theo Quy dinh. Con s6 nay khéng dugc phép nham Ian voi
tén san pham hodc (cac) sb ctia san pham.

Boise, Idaho 83713, My

Thang 2007
Chi riéng déi v&i van dé& Quy dinh:
Dia chiLién hé tai Noiban san phém va Phong dich vu Hewlett-Packard Sales tai dia phwong hoac Hewlett-Packard Gmbh, Phong HQ-

Chau Au TRE / Tiéu Chuan Chau Au, Herrenberger Strasse 140, D-71034 Boblingen, Dirc, (FAX+49-7031-14-3143),
http://www.hp.com/go/certificates

Dia chilién hé taiM§ Giam déc Phu trach viéc Tuan thd Quy dinh ctia S&n Phdm, Cong ty Hewlett-Packard, PO Box 15, Mail Stop 160, Boise,
ID 83707-0015, My, (Pién thoai: 208-396-6000)
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Tuyén bd dac biét cua quoc gia /lanh thé

An toan laser

Trung tdm Thiét bi Va Strc khde Dién Quang (CDRH) ctia Co’ quan Quéan Iy Thyc pham va Dwoc pham
Hoa Ky da ap dung cac quy dinh ddi véi cac san phdm laser dwoc san suét ké tir 1 thang 8 nam 1976.
Viéc tuan tha quy dinh 13 bat budc dbéi véi cac sdn phdm lwu hanh trén thi trwéng Hoa Ky. Thiét bi nay
dwoc chirng nhan 1a sé&n pham laser "Loai 1" theo hé Tiéu chuan Hiéu suét Phong xa ctia Co quan Dich
vu Y té va Con nguoi Hoa Ky (DHHS) theo Dao luat vé Quan ly Phéng xa dbi véi Stre khde va An toan
1968. Vi lwong phéng xa phat ra tir thiét bi nay dwoc gil lai hoan toan bén trong 16p vé bao vé va vé
boc bén ngoai, nén tia laser khdng thé thoat ra ngoai trong bat ky giai doan hoat ddng thong thudng

nao clia may.

A CANH BAO! Viéc diéu khién st dung, diéu chinh ho&c thwc hién cac thao tac van hanh khac véi
nhirng gi dwoc quy dinh trong huwéng dan st dung nay co thé gay phong xa nguy hiém.

Cac quy dinh DOC tai Canada

Complies with Canadian EMC Class B requirements.

« Conforme a la classe B des normes canadiennes de compatibilité électromagnétiques. « CEM ». »

Tuyén bé VCCI (Nhat)

CORER. FRUBXEFERESTEIRHGES

FRIND L, RIEBEEZ5IESRITIIEDNHYET,
BRERBAZEICH > TELVLERYFELELTT S,

(VCC1l) mE#
ITEDKYVSABEREMEEBTYT, COEEF. RERECTHEAT S &
FEMELTLWETA., COEBASOAOTLED 3 UREHITEELT

Tuyén bé vé day dan (Nhat)

BRICE, ABSn=EBRI—FZEHFELNTSL,
ERSN=BHFEI—FE, DL TEIEALEEFEA,

Tuyén bé EMI (Han Quéc)

Ol J1J1= JtE
FAXN S0 A
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Tuyén b vé laser cho Phan Lan
Luokan 1 laserlaite
Klass 1 Laser Apparat

HP Color LaserJet CP2020 Series, laserkirjoitin on kayttajan kannalta turvallinen luokan 1 laserlaite.
Normaalissa kaytdssa kirjoittimen suojakotelointi estaa lasersateen paasyn laitteen ulkopuolelle.
Laitteen turvallisuusluokka on maaritetty standardin EN 60825-1 (1994) mukaisesti.

VAROITUS !

Laitteen kayttdminen muulla kuin kayttdohjeessa mainitulla tavalla saattaa altistaa kayttajan
turvallisuusluokan 1 ylittavalle nakymattémalle lasersateilylle.

VARNING !

Om apparaten anvands pa annat satt an i bruksanvisning specificerats, kan anvandaren utsattas for
osynlig laserstralning, som éverskrider gransen for laserklass 1.

HUOLTO

HP Color LaserJet CP2020 Series - kirjoittimen sisalla ei ole kayttajan huollettavissa olevia kohteita.
Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu henkild. Tallaiseksi
huoltotoimenpiteeksi ei katsota variainekasetin vaihtamista, paperiradan puhdistusta tai muita kayttajan
kasikirjassa lueteltuja, kayttajan tehtavaksi tarkoitettuja yllapitotoimia, jotka voidaan suorittaa ilman
erikoistyokaluja.

VARO'!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattémallelasersateilylle laitteen ollessa
toiminnassa. Al katso sateeseen.

VARNING !

Om laserprinterns skyddshoélje 6ppnas da apparaten ar i funktion, utsattas anvandaren for osynlig
laserstralning. Betrakta ej stralen. Tiedot laitteessa kaytettavan laserdiodin sateilyominaisuuksista:
Aallonpituus 775-795 nm Teho 5 m W Luokan 3B laser.
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Bo phan Héa chat (Trung Quoc)
RIFEPEL FER>” M5 REHEERENERMES
Bang D-1 HAEHEEYE R

B2 AEASORNTHR
% (Pb) K (Hg) % (Cd) s (Cr(VI)  Zwmp X (PBB) £ —Kmt
(PBDE)

fTENS |8 X o] X X o] o}
HER o] o] o} o] o] o}
BENE o] o] o} o] o] o}
wReRaE X o] o} o] o] o}
Bina X o] o} o] o] o}

O: R RIELM G-I R AER A MR, FEMtEESEHEYR BET SJ/T11363-2006 HIRRHE
*O

X: KRR R AMFARX MG, EL—nAESNLEAESHASTY R ST SJ/T11363-2006 HIFR
HER,

Ef GHICHU: SIf# “sREMAHR" RBBEEESREMRESFE TIRIEER RMAEN.
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Bang chu dan

Biéu twong/So
<Color> trong théng bao 16i sai vi
tri 97

B
bang diéu khién
vitri 4
déenvanut 8
Menu bao cao 10
trinh don ban dé, in 10
Menu Cai d&t Hé théng 11
ngébn nglr 11
dé twong phan man hinh 12
Menu dichvu 14
C4u hinh mang menu 15
cai dat 22
hién thj dia chi IP, cai d&t 42
tw dong vwot, cai dat 42
dich vu mang, cai dat, 1Pv4,
IPv6 42
khoi phuc mac dinh, cai dat
mang 43
bang diéu khién
thong bao, x&r ly sw c6 97
b&o cdo, san pham
network configuration page 40
trang cau hinh 40

bdo hanh
gidy phép 133
hép myc 132
san pham 130
bdo quan
hép myc 82
bat/tdt 4
bay 63
bi ket
s6 theo d&i 10
bot muwe

c6 vét ban, xtr ly swcd 114

VIWW

khéng bam dinh chat, xtr ly sy
cdb 114
phan tan, xt ly sw c6 116
vét, xtr ly swcd 113
bdt muc bi vét ban, xir ly sw
cd 114
b6t mwe khéng bao dinh chat, xt ly
swcd 114
bd nhiét ap
16i 101
bd nho
dikém 2
cai dat 88
kich hoat 92
thém 88
théng bao 16 97
thong sé ky thuat 2
xac minh cai dat 92
Bang mau Microsoft Office Basic
Colors, in 64
BOOTP 43

Cc
céac cbng giao dién
cac loai dwoc bao gobm 2
cac hé diéu hanh dwoc hd tro 2,
28
cac hinhmo 32
cac khay
dikem 2
vitri 4
céc loai, phwong tién
Cai dat HP ToolboxFX 77
cac ngan chlra
tai ché 145
céac thong sb ky thuat vé kich thuérc,
san pham 140
cac tinh nédng 2
cac trang bia 31
céc trang khong thdng 116

cac vat liéu dac biét
cac nguyén tac 51
cai dat
bao cao mang 10
Menu Cai d&t Hé théng 11
khéi phuc mac dinh 14
wu tién 22, 28
trinh diéu khién 23, 28
cai d&t san trinh diéu khién
(Macintosh) 31
trang cau hinh mang 40
trang cdu hinh 40
HP ToolboxFX 75
cai dat mac dinh, khéi phuc 14
cai datlwu triv 14
cai dat s&n (Macintosh) 31
cai dat kich thudc gidy tuy chinh
Macintosh 31
cai dat trinh diéu khién Macintosh
gidy kich thwdc tuy chinh - 31
tab Services (Dich Vu) 34
cai dat sRGB 66
cai dat RGB 66
caidatmatdo 77
caidat matdoin 77
cai dat hinh
in, xt¢ ly swcd 112
cénh bao
xem bang HP Toolbox FX 73
canh bao, cai dat 72
cap
két ndi mang 35
két n6i USB 35
USB, xtr ly swcé 121
cép cao
mau 66
capstraddi 5
cét gilr
san phdm 142
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cau chi
gidy ket, g& 107
cau hinh san pham,
Macintosh 29
color
HP ImageREt 3600 66
cong, gidy
caidat 14
co dan tai liéu
Macintosh 31
co gian tai liéu
Windows 58
cong tdc ngudn 4
cbng
cac loai dwoc bao gbm 2
xt ly sw ¢cb Macintosh 124
cbng mang
kétnéi 35
céng nbi 44
céng USB
cai dattbc do 14
kétndi 35
loai dwoc bao gbm 2
xlyswcd 121
xt ly sw cb Macintosh 124
cung cap
taiché 145
ctrasau, vitri 5
ctra truwde, dinhvi 4
Cac d&c diém ky thuat vé hinh
thé 140
Céc quy dinh DOC tai
Canada 149
Céc trang web
dat hang cung cdp 127
Cac trang Web
T& Thong tin An toan déi véi
Nguyén Liéu (MSDS) 147
Cai dat trinh diéu khién Macintosh
cac hinhmo 32
Cai dat RGB 63
Cai dat sRGB 63
Cai dat PCL, HP ToolboxFX 76
Cai dat PostScript,
HP ToolboxFX 76
Canh bao tab, HP Toolbox FX 73
C4u hinh mang menu 15
Cham séc Khach hang HP 136
Chét luvong In
Cai dat HP ToolboxFX 77
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Céng mang
loai dwoc bao gdbm 2
vitri 4

Cbéng USB
vitri 4

CH
chdm, x&r ly sw c6 113
chét lwong
caidatlwu trr 14
in, x&¢ ly swcd 112
in, x&¢ ly swcd 112
Cai dat HP ToolboxFX 77
HP ImageREt 3600 66
chét lwong ban in
in, x&¢ ly swcd 112
Cai dat HP ToolboxFX 77
HP ImageREt 3600 66
chét lwong gidy ra
in, xt¢ ly swcd 112
chét lwong hinh
caidat lwu trle 14
chét lwgng hinh anh
in, x&¢ ly swcd 112
Cai dat HP ToolboxFX 77
HP ImageREt 3600 66
chét lwong in
cai dat lwu trle 14
trang x&v ly sw c6 119
xlyswcd 112
xlyswcd 112
HP ImageREt 3600 66
chét lwong in ra
cai dat lwu trle 14
ché do in s3n diu dé khac 59
chinh lai kich thwéece tai liéu
Macintosh 31
chdng gid mao nguén cung
cép 82
chwong trinh quan ly bao vé moi
trwdng 145
chi dé mau 63
chi*r mau
in den trdng 59

D
dai, xtr ly swcé 114
dich vu
doéng goi lai san phdm 137

biéu mau thong tin - 138

HP ToolboxFX cai dat 78
dots per inch (dpi)

théng sb ky thuat 2
dong, xt Iy sw ¢b

cac trang duwgcin 114
dong doc, xr ly sw cd 114
dpi (diém trén méi inch)

HP ImageREt 3600 66
dpi (dots per inch)

thong sé ky thuat 2
Danh s&ch kiéu chir PCL 10
Danh s&ch kiéu chir PS 10
Dich vu mang

cai dat, IPv4, IPv6 42
DHCP 43
DIMM

cai dat 88
DIMMs

xac minh cai dat 92

b
dd phan giai

théng sb ky thuat 2

HP ImageREt 3600 66
do phan giai

tinh nang 2
dén, bang diéu khién 8
démtrang 10
dinhcd mau 12
dé twong phan man hinh, cai

dat 12

doé twong phan

man hinh, bang diéu khién 12
dia chi IP

tbng quan 43

BOOTP 43
Macintosh, xt ly sw cé6 123
dinh hwéng

cai dat, Windows 58
dinh hwéng doc

cai dat, Windows 58
dinh hwéng ngang

cai dat, Windows 58
diém trén méi inch (dpi)

HP ImageREt 3600 66
dang ky san phdm 78
dang ky, san phdm 78
dwdng day néng vé gian lan 82
dong co, laudon 92
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do sang

in khéng ré, xt Iy swcé 113
diém, xtr ly sw cd 113
dat hang cung cép

Céac trang web 127
dat hang

cung cap 127
doéng goi lai san phdm 137
dac diém

méi truong 142
dac diém mai trwong hoat

dong 142

dac diém moi truong 142
d&c diém d6 &m 142
d&c diém nhiét do 142
dac diém do cao 142
Dia chi IP

giao thirc dwoc hd tro 38
Do Xam Trung Tinh 63
Pudng day néng vé gian lan cla

HP 82

E
e-mail canh bao, cai dat 72
Event log (Nhat ky sy kién) 72

F
font
DIMM, cai dat 88

G
gap, xr ly swcd 116

Gl
giao thirc, mang 38
giay

bi nhan 116

cai dat mac dinh 11, 76

caidatcong 14

cong, xr ly swcd 116

hwéng dan vé thong sb kj
thuat 128

kich thwéc, chon 57

kich thwéce tuy chinh, cai dat
Macintosh 31

loai, chon 57

nhiéu trang trén mot ban 32

trang dau tien 31

Cai dat HP ToolboxFX 77
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gidy
bia, st dung gidy khac
nhau 57
khé gidy, chon 57
trang dau va trang cudi, st dung
gidy khac nhau 57
gidy dac biét
cac nguyén tac 51
gidy bi ket. Xem bi ket
gidy biléch 116
gidy ket
khay banin, g& 109
ranh gidy, g& 107
vitri 103
gidy ket <vi tri>
théng bao 161 99
gidy lwon song, x& ly swcd 116
gidy phép, phan mém 133

H
han ché vé nguyén liéu 146
hé diéu hanh duwgc hd tro 18
hé diéu hanh, mang 36
hiéu chinh mau 77, 120
hinh m&
Windows 58
hép myc
bdo hanh 132
gan can hodc can, cai dat 12
khong phai cia HP 82
lwu gitr 82
st dung khi hét bot myc 83
thay 84
thong bao dat hang 98
théng béo thay thé 98
tinh trang, xem bang
HP Toolbox FX 72
trang tinh trang ngudn cung
cap 10
hoép muec, in
Tinh trang Macintosh 34
hép muc, truy cap 4
hép myc in
gan can hodc can, cai dat 12
khoéng phai cita HP 82
lwu gitv 82
tai ché 145
thay thé tin nhan 102
tin bao 16i 102

tinh trang Macintosh 34
trang tinh trang ngudn cung
cap 10
hép muc toner. Xem hop muc
hd tro
biéu mau théng tin dich
vu 138
trwc tuyén 58, 78, 136
hé tro khach hang
biéu méau thdng tin dich
vu 138
truc tuyén 136
hé tro k§ thuat
biéu méau thong tin dich
vu 138
trwc tuyén 136
hé tro trwc tuyén 136
hdy céng viécin 56
Hién thj dia chi IP
cai dat 42
HP ImageREt 3600 66
HP Toolbox FX
Canh baotab 73
Tinh trang tab 72
HP ToolboxFX
dang tai vé 26
cac hé diéu hanh dwoc hd
tro 26
céc trinh duyét dwoc hd
tro 26
caidatmatdo 77
motd 26
vé 71
vieccmé 71
Bang mau Microsoft Office Basic
Colors, in 64
Tab e-mail cdnh bao 73
Tab théng tin san phdm 73
Tab trg giup 74
Tab Cai dat Thiétbj 75
Tab Cai dat Hé théng 77
Tab Cai dat Mang 78
Trang X& ly sw cb Chét lwong
In 119
HP Universal Print Driver (Trinh
Diéu khién In Chung HP) 20
HP Web Jetadmin 25
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|
in

Xt ly sw cb
in den trang

Xt ly sw cbd
in hai mat 33
in hai mat

Windows 58
inkhdéng rd 113
in mo, x& ly sw ¢
in n-up

Windows 58
in & sac dd xam 62
in trén ca hai mat

Windows 58
ImageREt 3600 2

121

117

113

J
Jetadmin, HP Web 25

K
ket gidy
nguyén nhan thwdng gap
két n6i
mang 35
UsB 35
kiéu chiv
danh sach,in 10
tap tin EPS files, xr ly sy
cdb 124
kich thwéc, phwong tién
mac dinh, cai dat 11
ky tw, xt¢ ly sw cd 115
Khéi phuc mac dinh
cai dat mang 43
Kiém Soat Canh 63
KH
khay
caidat 11, 76
gidy ket, g& 105, 106
in haimat 33
kha nang chira gidy 2
théng bao 16i nap phwong
tién 101
khay, ban in
gidy ket, g& 109
kham pha thiét bi qua mang 38
khay 1
dang nap 52
caidat 11
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103

gidy ket, g& 104

vitri 4

khay 2

dangnap 52
caidat 11

cobng suat 4
gidy ket, g&

vitri 4

105

khay 3

cobng suat 4
gidy ket, g&
vitri 4

106

khay ban in

gidy ket, g& 109

khay gidy ket #

thong béo 161 99

kha nang chira gidy

ngan giayra 2

khéi phuc cai dat mac dinh 14
khép mau 64

L

laudon 92

|5

16i 13p lai, xtr ly sw cb

phdn mém 122
117

16i tdt 57

M

mang

diachilP 41, 43

bdo cado caidat 10

caidat 15

cau hinh 40

cbng néi 44

giao thirc 38

hé diéu hanh dwoc hd tro 36

hd tro cac kiéu 2

kham pha san phdm 38

mang phu 44

mat khau, cai dat 73

may chd Web dwoc nhung, truy
cap 79

trang cdu hinh 10

DHCP 43

TCP/IP 43

mang phu 44
mau

dinhct 12
diéu chinh 62

duwoc in so vé&i man hinh
cai dat Macintosh 33
gi¢ihan 11

hiéu chinh 77, 120

in & sac d xam 62
khép 64

quanly 62

sRGB 63, 66

tuy chon ban séc 62
xlyswcd 117

64

Bang mau Microsoft Office Basic

Colors 64
Do Xam Trung tinh 63
Kiém soat Canh 63
mac dinh gbc, khéi phuc 14
ma san xuat 5
mat khdu, mang 73
mat na mang phy 44
may chi web nhung
tab hoat ddng mang 81
may chi Web nhing
Tab caidat 80
Tab tinh trang 80
menu, bang diéu khién
Baocao 10
Cai dat He théng 11
Dichvu 14
CAu hinh mang 15
Macintosh
cac hé diéu hanh dwoc hd
tro 28

cai dat trinh diéu khién 28, 31

chinh lai kich thwéec tai liéu
hé tro 136
phan mém 28
phan mém cau hinh san
phdm 29
thé USB, xtr ly swc6 124
trinh diéu khién, x& ly sy
c6 123
xly swcd 123
May chi Web dwoc nhing
truycap 79
Menu bao cao 10
Menu dichvu 14
Menu Cai dat hé théng 11

N
nang cap phan sun
vé viec 93

31
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nang cap phan sun & xa

vé viec 93
nap

gidy 52

phwong tién 52
nap gidy in sdn dau d& 59
nap phwong tién

théng bao I6imessages 101
nén, xam 114
nén xam, x& ly sw cé6 114
ndi dién ngudn, vitri 5
nwdc/vang xuat x&¢ 5
nat, bang diéu khiénl 8
nat, bang diéu khién 8

NG
ngan, ra
dinhvi 4
kha nang chira gidy 2
ngan gidy ra
dinhvi 4
kha nang chira gidy 2
ngdn nglr, bang diéu khién 11
ngudn cung cap
dathang 78
gan can hodc can, cai dat 12
hang lau 82
khong phai cda HP 82
thong bao dat hang 98
théng bao 16i chét gitr van
chuyén 98, 102
thdng bao 16i sai vitri 97
théng béo thay thé 98
tin bao 161 102
ngudn cung cap khdng phai clia
HP 82
ngudn cung cap lau 82
ngirng moét céng viéc in - 56

NH

nhan, x ly sw cé 116

nhat ky st dung mau 10

nhiéu trang trén mot ban 32

nhiéu trang trén mot to
Windows 58

P

panen diéu khién
caidat 28
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print hép mwc
tinh trang, xem bang
HP Toolbox FX 72
Pin bao gdbm 146

PH
phan tan, xt¢ ly swcd 116
phan mém
cac hé diéu hanh dwoc hé
tro 28
caidat 22, 28

hé diéu hanh dwgc hd tro 18
may chi Web nhing 25
thda thuan cép gidy phép phan
mém 133
vandé 122
HP ToolboxFX 26
HP Web Jetadmin 25
Macintosh 28
Windows 17, 26
phan sun
vé viéc nang cap 93
phuc héi gidy ket 104
phwong tién
bi nhan 116
cai dat mac dinh
caidatcong 14
cai dat HP ToolboxFX 75
cong, x&¢ ly swcd 116
hwéng dan vé théng sb ki
thuat 128
kich thwéc dwoe hé tro 47
kich thwéc tuy chinh, cai dat
Macintosh 31
nhiéu trang trén moét ban 32
trang dau tien 31
phuwong tién dwoc hd tro 47
phuwong tién bi cong 116
phwong tién in
dwoc hd tro 47
phu tung
dathang 127
phu tung dw phong 128
phu tung thay thé, va hang cung
cap 128

11, 76

Q
Quick Sets (Thiét lap Nhanh) 57

R
ranh gidy
gidy ket, g& 107

S
san pham khéng chira thiy
ngan 146
sac dd xam
xlyswcd 117
software
HP ToolboxFX 71
s6 bd phan 128
sb lwong ban sao chép
Windows 59
s6 model 5
sbséri 5
supplies
thay thé tin nhan 102
tinh trang, xem bang
HP Toolbox FX 72

T
tab Services (Dich Vu)
Macintosh 34
tai ché
Chuwong trinh hoan tra thiét bi
may in va bao vé mai trvdng
cia HP 146
tai lieu 128
tam dirng cong viécin 56
tap tin EPS, x&r ly sw c6 124
tinh nang tién dung 3
tinh trang
cénh bao, HP Toolbox FX 72
ngudn cung cép, in béo
cao 10
tab Services (Dich Vu)
Macintosh 34
tinh trang ngudn cung cép, tab
Services (Dich Vu)
Macintosh 34
tinh trang thiét bj
tab Services (Dich Vu)
Macintosh 34
tbc do
théng sb kj thuatin 2
tuyén bé tuan tha 148
tuyén bd vé an toan 149, 150
tuyén bd vé an toan laser 149,
150
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tuyén bd vé an toan laser ctia Phan
Lan 150
twong phan
mat doin 77
tw déng vwot, cai dat 15
tw dong tiép tuc
str dung 83
tuy chon in nang cao
Windows 59
txtr ly sw cb
trang cu hinh mang, in 40
Tab cai dat, may chu Web
nhiang 80
Tab e-mail canh bao,
HP ToolboxFX 73
Tab hoat ddng mang, may chi Web
nhung 81
Tab théng tin san pham,
HP ToolboxFX 73
Tab tinh trang, may chd Web
nhung 80
Tab trg giup, HP ToolboxFX 74
Tab Cai dat Thiét bj,
HP ToolboxFX 75
Tab Cai dat Hé théng ,
HP ToolboxFX 77
Tab Cai dat Mang,
HP ToolboxFX 78
Tinh trang
xem bang HP Toolbox FX 72
Tinh trang tab, HP Toolbox 72
ToolboxFX,HP 71
T& Théng tin An toan déi voi
Nguyén Liéu (MSDS) 147
Trang cdu hinh 40
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	Bảng chú dẫn
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