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Product notice
This user guide describes features that are common to most models. Some features may not be
available on your computer.
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1 Using a USB device

Universal Serial Bus (USB) is a hardware interface that can be used to connect an optional external
device, such as a USB keyboard, mouse, drive, printer, scanner, or hub.

Some USB devices may require additional support software, which is usually included with the device.
For more information about device-specific software, refer to the manufacturer's instructions.

Depending on the model, the computer may have up to 3 USB ports, which support USB 1.0, USB 1.1,
and USB 2.0 devices. A USB hub provides additional USB ports that can be used with the computer.
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Connecting a USB device
CAUTION: To prevent damage to a USB connector, use minimal force to connect a USB device.

To connect a USB device to the computer:

▲ Connect the USB cable for the device to the USB port.

NOTE: To view the USB devices installed on the computer, select Computer > View. Look under
Status for a list of installed USB devices.
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Removing a USB device
CAUTION: To prevent loss of information or an unresponsive system, be sure that you are not
accessing a USB device before removal.

CAUTION: To prevent damage to a USB connector, do not pull on the cable to remove the USB device.

Refer to the USB device user documentation for complete instructions on device removal.

Using USB legacy support
USB legacy support (enabled by default) permits the following actions:

● Using a USB keyboard, mouse, or hub connected to a USB port on the computer during startup or
in an MS-DOS-based program or utility

● Starting or restarting from an optional external MultiBay or an optional USB bootable device

USB legacy support is enabled at the factory. To disable or enable USB legacy support:

1. Open Computer Setup by turning on or restarting the computer, and then pressing f10 while the
“F10 = ROM Based Setup” message is displayed in the lower-left corner of the screen.

2. Use the arrow keys to select System Configuration > Device configurations, and then press
enter.

3. Use the arrow keys to enable or disable USB legacy support, and then press f10.

4. To save your preferences and exit Computer Setup, use the arrow keys to select File > Save
changes and exit. Then follow the instructions on the screen.

Your preferences go into effect when the computer restarts.
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2 Using external drives

Removable external drives expand your options for storing and accessing information. A USB drive can
be added by connecting the drive to a USB port on the computer.

NOTE: HP external USB optical drives should be connected to the powered USB port on the left side
of the computer.

USB drives include the following types:

● 1.44-megabyte diskette drive

● Hard drive module (a hard drive with an adapter attached)

● DVD-ROM Drive

● DVD/CD-RW Combo Drive

● DVD+RW and CD-RW Combo Drive

● DVD±RW and CD-RW Combo Drive

● MultiBay device
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Using optional external devices
NOTE: For more information about required software and drivers, or to learn which computer port to
use, refer to the manufacturer's instructions.

To connect an external device to the computer:

CAUTION: To reduce the risk of damage to the equipment when connecting a powered device, be
sure that the device is turned off and the AC power cord is unplugged.

1. Connect the device to the computer.

2. If you are connecting a powered device, plug the device power cord into a grounded AC outlet.

3. Turn on the device.

To disconnect an unpowered external device, turn off the device, and then disconnect it from the
computer. To disconnect a powered external device, turn off the device, disconnect it from the computer,
and then unplug the AC power cord.
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Using an optional external MultiBay or external MultiBay II
An external MultiBay or MultiBay II connects to a USB port on the computer and enables you to use
MultiBay and MultiBay II devices. The computer provides one powered USB port on the left side of the
computer. This port provides power to the external MultiBay when used with a powered USB cable. An
external MultiBay connected to the other USB port on the computer must be connected to AC power.

For more information about the external MultiBay, refer to the user guide that is included with the device.
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3 Using an optional external optical drive
(select models only)

An external optical drive connects to a USB port on the computer and enables you to use optical discs
(CDs and DVDs). The computer provides one powered USB port on the left side of the computer. This
port provides power to the external optical drive when used with a powered USB cable. An external
optical drive connected to the other USB port on the computer must be connected to AC power.

An external optical drive, such as a DVD-ROM drive, supports optical discs (CDs and DVDs). These
discs store or transport information and play audio and video files. DVDs have a higher storage capacity
than CDs.

All optical drives can read from optical discs and some drives can also write to optical discs as described
in the following table.

Optical drive type Read from CD and
DVD-ROM discs

Write to CD-RW discs Write to DVD±RW
discs

Write to DVD+R DL
discs

DVD/CD-RW Drive Yes Yes No No

DVD±RW Double–
Layer

Yes Yes Yes Yes

NOTE: Some of the optical drives listed may not be supported by your computer. The listed drives are not necessarily all of
the supported optical drives.

CAUTION: To prevent possible audio and video degradation, or loss of audio or video playback
functionality, do not initiate Sleep or Hibernation while reading from or writing to a CD or DVD.

To prevent loss of information, do not initiate Sleep or Hibernation when writing to a CD or DVD.

If Sleep or Hibernation is initiated during playback of a disc, you may experience the following behaviors:

● Your playback may be interrupted.

● You may see a warning message asking if you want to continue. If this message is displayed, click
No.

● You may need to restart the CD or DVD to resume audio and video playback.
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Inserting an optical disc (CD or DVD)
1. Turn on the computer.

2. Press the release button (1) on the drive bezel to release the disc tray.

3. Pull out the tray (2).

4. Hold the disc by the edges to avoid touching the flat surfaces and position the disc label-side up
over the tray spindle.

NOTE: If the tray is not fully accessible, tilt the disc carefully to position it over the spindle.

5. Gently press the disc (3) down onto the tray spindle until the disc snaps into place.

6. Close the disc tray.
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Removing an optical disc (CD or DVD)
There are 2 ways to remove a disc, depending on whether the disc tray opens normally or not.

When the disc tray opens
1. Press the release button (1) on the drive bezel to release the disc tray, and then gently pull out the

tray (2) until it stops.

2. Remove the disc (3) from the tray by gently pressing down on the spindle while lifting the outer
edges of the disc. Hold the disc by the edges and avoid touching the flat surfaces.

NOTE: If the tray is not fully accessible, tilt the disc carefully as you remove it.

3. Close the disc tray and place the disc in a protective case.

When the disc tray does not open
1. Insert the end of a paper clip (1) into the release access in the front bezel of the drive.

2. Press in gently on the paper clip until the tray is released, and then pull out the tray (2) until it stops.
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3. Remove the disc (3) from the tray by gently pressing down on the spindle while lifting the outer
edges of the disc. Hold the disc by the edges and avoid touching the flat surfaces.

NOTE: If the tray is not fully accessible, tilt the disc carefully as you remove it.

4. Close the disc tray and place the disc in a protective case.
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