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1 MWIINVRINTIAMILaRANDL

szuu Client Management Solutions a4 HP 1iulandusnaspiusmumsiomsiazaivanszuuiaannatl
Bsnsadiu uazaaniuaas liainlusnzmainuluiabsn HP dudsidnszuuiamaesnvedludl 1995 éaw
madadnenRunesiuuanafifissuumsiamaaariedeinadustuuuiuasusn Tas HP iuivesdndtias
fuFumaluladszuumsiems douatiuen HP Aldnaodudiihlunmsfammnasmnunas la a5 aiiuguin
udamsldanu madean uazmsiamaiasnved 1ispaiadu uazaeniaiae s lininetwdlsz@ndaw HP 1d
Wanaawduisnsiamsvesusineuaz ndeiud Iusnmslaadusendisdurirlusammunsmetinglnida
waafanusiulalunmsldanuswiiuszning HP Client Management Solutions taziiafinsivianii HP Client
Management Solutions 3ufluldsusdvesiuszdyanindlifuam dnluadudsezdnamane ldislan
Twlunmsaseunsodazin3nIneNR M INRRARNAN T IHNU

anumEsaLRzamaniininvesimsianmsiaainey leun:
e MadNANINAULATASIEN TN

e  mMsfiacszuuseos lna

o  MITWAALAZNTIANITINGALLIT

e maunas ROM

e MAMuUAAGNIaNINTALIT

o MIMuUANNINERULATMIINEIANHLRBAAY

o  MIuNToRANAALLAZNNINAL
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ANIRNAL NG ULLAZAT LN LT

AannAa Tl TasiiMIAadsdumavesandiniTszuu T nisnnfuaanszuIuma “uon” sewainsi b
fue) 1n3esnanmAa IR WS anfmr UM T Ity

amodRIMSMUBNITe RNl SAGAN L iaanithdnszuuuazaewdl Jradmuuaduies dssnansavin ld
HUaeAD 1

o AacwaWd TR ANYEINNTILEN NNV TR NAL SRR Liaamind

e mslfindesfialumsldnuuensiiag wu HP Client Automation Standard Edition, HP Client
Automation Enterprise Edition (ldiinalulad Radia) w3a Altiris Deployment Solution unuaaweiias
Gada Harmhwdondumwaewedlsiianiviuaied

e inszurumsasnuuu@siifedaasniiiavinvesmsa laslnis lUisdn laslnils
M A INAU I FNUAGTIRADUBHAUIAMIZUAZA TLLIUM INURN SRNATDIA M

ssuu HP Backup and Recovery, M3deen ROM uazandauns ACPI azldanuanuvde lusumasondu
PaWGLI9IZUD NNTTIaNINIIRNaN ua“mmﬂvlmi‘ilmm FINTIMITANTIWANL

wieva:  lisae HP Backup and Recovery Manager luwih 11 suudianaifeifum s 3aaaunnud
FAEUIUMILIuNAU
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HP Software Agent

Tusunsumsiansilaadiu HP Client Automation Standard waz Enterprise Editions ldinnlvia
a Wluaaniiuana st Wedads ldsunanganan Tdsunsuiiaztsldsunsndesnsiu
aaulaamsiamsves HP 1d

Tuns@iads HP Software Agent:

1. @fn Start

2. @an All Programs

3. adn HP Manageability

4. @a3n Radia Management Agent Readme

5. vumuazyheudwuziiismedlu lWs Readme iwediada HP Software Agent

HP Software Agent faasalsznaudhulassasnuguiddgianeldlaadu HP Client Automation fisving
inuld madesnsisousifofivesdlsenaudulassmNeiugudun Asudusmumsldlaadunsiansns
gaenwas HP Tdseudomasu http://h20229.www2.hp.com/solutions/ascm/index.html

Altiris Deployment Solution Agent

THWW

Tdsunsuilnnlvaa s luseniunes iledadauin azaeldsaninfemsfiuasulaa Deployment
Solution vesauaszuvléd

madada Altiris Deployment Solution Agent:
1. @&n Start
2. aan All Programs

3. #&wm3u Windows Vista 1¥ia#n Install Altiris DAgent s§113u Windows XP 1#indn Install Altiris
AClient

4. Ufidemduunifinihaadedsmuazmiuuad loataud Altiris

Tdsunsniideasalsznaudulassaiiuguiddaanield Altiis Deployment Solution daflusiuwnilsvas
Altiris Client Management Suite viau 6l inndasmasausinenfvesddsznausnulasegiudugiudue i
1Jushn3unsld Altiris Client Management Suite Tusaudass http://www.hp.com/go/easydeploy
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mafadeszuuszne Inaaholdaasunsasuduiasfionsszuu ool drendurfuazdonanisasaiied luidswines
Yaszuutiaiish domaanduanzmsmiunsneu INduszuun (PXE) amantiinsfasiszuuseos lna
sinpnuian i JulnFesde lumsfiamsszuuuazmansen uazasnan ki lumsvinnuee il

e Wosunaasalaswl
o Suwsuldnudnnaveseandunisiu PC aweniiaadastull

o Fwaa BIOS szuuluuwas ROM annazes lna (nsuwas ROM szoz lna Tuwiih 15)

e  MuuUANIRIA BIOS wesszuy

Tumasndunsfadeszuuszes lna lvina F12 iledieanu F12 = Network Service Boot 1snnasausaiamn
vo4rtinee lald HP iefmisuaindesnaniaine s aniiu Uitidamdnustihuunihaaiiedniiumsne sméunsua
dumdweadidunsasalu BIOS fimsnsniddouliidunmsuaain PXE nnassld
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MIDNLAGLLAZNITIANTTOWEILLS

HP fiindasfionmuatinglumsianmstazmaswaasansing luinTauasnned 1isaaadu uazliain
e HP Client Management Interface

e HP SoftPaq Download Manager

e HP System Software Manager

e HP ProtectTools Security Manager

e HP Client Automation Starter, Standard waz Enterprise Editions

e HP Client Manager 31n Symantec

e Altiris Client Management Suite

e HP Client Catalog shn3uwaasiasn Microsoft System Center & SMS
e HP Backup and Recovery Manager

o 1a30sRdNlduuTud Intel vPro w¥esn Active Management Technology
e  Verdiem Surveyor

e HP Proactive Change Notification

° HP Subscriber's Choice

HP Client Management Interface

THWW

Tsinuwun lefivesamaz ldiadesdonmsianmsszuula wdmsusmsian sdunIndilusdussandaursuas
aaWdurhaiduFesdidn iReauandunudnu lod uazaholisshiavesan et iais dauaszoulad
snsnanwih 14 HP Client Management Interface Tasmadisusasueien uazsmansue lUisloadunsiams
PYNHURDN

a @

AaNAIAR 53R lsiwed HP swnsansudhfusmwiadaniu ladifiinunsiansvesam ldetnsnaunauiide
14 HP Client Management Interface (HP CMI) HP CMI snwSaufivduiaasinaiizinlinsniuaeniiine s
53984 HP 1ihiiuesasdemaianmsszuvansvnsmdamaaiudiion (3amfis Microsoft Systems
Management Server, IBM Tivoli Software itaz HP Operations) uazieuwatadumsiamsifiamnduiiums
mulumuanudesmsianzduFesie eld HP CMI flaadesiianazuatwiindunsiamsszuuaaninioswe
dona loaaudididn Sudenasmuzifpfusmwmani uazianmamassanszuu BIOS ladonsResnslasasafiu

AaNNLADS laataud ananudndudesliaioudvsesenduismsidendaiforinnisinazuy

HP Client Management Interface 3<atfiunasguansvninilsznaudie Microsoft Windows
Management Interface (MS WMI), Web-Based Enterprise Management (WBEM), System Management
BIOS (SMBIOS) waz Advanced Configuration and Power Interface (ACP1) HP CMI dawnaluladsingiud

HP Client Management Interface 5



ihwnl4lu HP Client Management Solutions HP azlvinauiidaszlumaidenismaianisnaniiaines laatoued
HP vesnaudeamld HP CMI

HP Client Management Interface A ldsmfiugendniimaiansszuuazaanan:

e Zosvodena laataudlddn 1iu maiudonalasazduanefullassmaes o150 lasdl wisanus BIOS
Tases udsdonavauduians u anuSrvesiaan wssdiu lwih uazemnnd)

o Zudonasmuzfipdfiusmwnsai—veumaidadouaianns leaoud luvanne fnwae (1u ssvndaaiu
14 Wiaanvisananediu wazmsiapuidasmsmuuadaniannd) Aerduniesuloanmsiamaszuy
watwiladiu nienanieedlada laaoud Mandufauazasanuiiaaiadennnszduannuan saifiafiy
GARGITED]

e Famamadsenszuu BIOS — ldfileridiu F10 desmfemadsauazmaifousviaru BIOS waziasdums
yanesnimesnnnaulaansiansruuresnaunszuy leaoudunsszuunieviarna lag ladaadn 1Ua
10304 lNRLAUALLARIATDY

smFudenaisndiniofiu HP Client Management Interface 1dsaqd http://www.hp.com/go/hpcmi/

HP SoftPaq Download Manager

HP SoftPaq Download Manager fuduaasilanzaldnuislumsdumuazeniiluaanndiinsiwes
fnFuiadosid laataudves HP lTuamwuiadenwesan domiszusu szuudfifnns uazmunvesan amfay
fMNIRAUIN 159AED Lazifan Softpaq Anmdasn s tiadosmsaniiluaa HP SoftPaq Download Manager
%1 http://www.hp.com/go/sdm
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HP System Software Manager

HP System Software Manager (SSM) JugiiadWiitezldnuszupazes InadalusiGuesd haflanied uazms
Fwian BIOS dnduiatesndssfaved HP luszuuiiaisn idesu SSM 1dsunsnazivua (law lsimaunnsl)
szdumadiuiuvadlaaies uaz BIOS fdadsluszuu laatauduuuiiaisnidazindoaazidioufsunainsfiu
arandlTszuy SoftPags MHumsnaseutiaziafiu 13 luidu IWdgunans :ntiu SSM azdwaavensiigszun
aldsumnilwedssididetuiiaisn ile lvidusussandonlumAu IWdlassa ludd iilesan SSM vanld
nsrnemMIswan SoftPaq luiivszuulaaaudlusuiinndeariniiu dauaszuudsaansald SSM ilainmidwan
afpweiinszuu sy ldeinaiulauazilszansnw

System Software Manager nuansmfuin3asialaninaraneiiag sdussdns 1gu laadu HP Client
Automation, HP Client Manager 3nn Symantec oz Microsoft Systems Management Server (SMS) Al
M3 k4 SSM aaazaInsalInI M ITNAAAfMrUaTi MM IdWaaaIUSEAU AimMITn Tiduselusgy
wuy SSM-format

amsmInanYlvaa SSM lap lsiduenl4aelaodn 1uUa http://www.hp.com/go/ssm

e luuedl SSM s L laatiusuumsuwan ROM 2oz lnauuszuusnee Aadlald Windows Vista
BitLocker uazlduiiauda TPM iietlosfiudtl BitLocker tilasannmanzwsuves BIOS oz linaseuanunndos
vosmuiduiiinnundeiien BitLocker a5tiudusuuwanwasn taldenu BitLocker wiu Group Policy 1ile
1 BIOS wps3zuunzwiy

amsmnsntlaldnumasiuauu BitLocker lawd liduiania TPM s BIOS iwavaniapsm s ldiu BitLocker
Tsile HP vauuzihlvaanfiumassesdenaiitaeadvvesluduses BitLocker Tunsgimadauaniiiu

HP ProtectTools Security Manager

THWW

aransins HP ProtectTools Security Manager snwsaufivaaantifsnuanudasadoftsiiesfiunsinaauidn
ldinaniiaed scuuaietny uazdenamén suisAduanulaeadoindumnniontulugavonsiiasen de lu
i

e Credential Manager s %3u HP ProtectTools

e Embedded Security §vi5u HP ProtectTools

e Java Card Security &w5u HP ProtectTools

e msmwuadl BIOS swsu HP ProtectTools

e mahsvia lasldndu HP ProtectTools

e  Device Access Manager &35y HP ProtectTools
e  File Sanitizer §w5u HP ProtectTools

e  Privacy Manager §w3u HP ProtectTools

TuaavensiinsdnsuneniiinasussnmanaanaHiumuIuiaud fatrudu Embedded Security sy
HP ProtectTools dl#liianziuaaninnasndadsdlanuilaaais Trusted Platform Module (TPM) uuuils
¢ aslunanined

ﬂmmmﬁanﬁﬂﬁﬂ?w Tvaaasnti luaaweawdis HP ProtectTools w3 luaatandiinssnanenadlvinien
mwauﬁwaﬂawntnuimmmaq HP fw¥uiaariney HP Compaq uasu mm‘imaaﬁlm HP ProtectTools tfuatlnsni
L3N NN hitp://www.hp.com/products/security mmwaumwumu
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HP Client Automation Starter 11az Standard Editions

HP Client Automation @s leadiunsiamiansaursuazaewdursdniuanwinasenvss Windows Vista,
Windows XP a2 HP Thin Client fivhanldau e uazldlse ol ldatinsiaish awaiumsiamdounugiu
udaunss lisesduanudesmslusunaa lagduilutseendusswlrosdu:

e 1asiu Starter Edition fenansiaaifilinsineldiamaaannel HP 1a3esliaiin uazisnaadu fainson
szuumsausiazsendiing mimuanszes lna mamuanmsuiadeuves HP msdwiaa HP BIOS uay
Tas293 mysmdhiu HP Proect Tools uaznmsatiusumisi@nsuiu Intel AMT Taadiulua fifu Starter
Edition flaatiuauunsldiszloaminazmsians HP Thin Clients

e 195fu Standard Edition fiwfesndwithe Tdnuilsrdunsvirnuitmueiionlunesdu Starter Edition o1
Tuaziinmsldanusazmsusulszlosiann Windows anusisnsnlunsianislysunsndzid msian
ugandisiazszuuIans ldse s

HP Client Automation Starter a2 Standard Editions ses¥unslunihelug HP Client Automation
Enterprise Edition (Aldfiuimalulai Radia) shwiumsiamalesda ludfidaifiansifoundaswsmuuiadon
snuladludsmnamnn v ldetidatiesuazuandsfiu

fwudonaiadaionfulaadu HP Client Automation lisnami http://www.hp.com/go/client

HP Client Automation Enterprise Edition

8

HP Client Automation Enterprise Edition falaaduntuatfvulounsianelidauaszuusnaninians vanld
Uzud uazfamaaendinsuaziomeisatiissinuiwaana s laaoudaee éaa HP Client Automation
Enterprise Edition &idimmenu lefisnsnan:

4

o hl¥nsuiumsiansiginsimnaiiadu ldlasdalusi@dauanmsdum myldnuiaznmsiamsstitce
WIRIHILANITINLAZANS1NRDN

o ldvulasdaludiGuazianmsvendursie (szuudftidans 1Wsunsa Tdsunsudzud madsauaziiion )
WardhganzAdesns Lo laada lusi@

o Famawendursuuatnsailan uuuadeuass smbaesaned Auivitnu uazliain Tulassasinanens
fiurTelasansiaene

o Famwewdursuuszuulitidnmssiulva

fumaiamsmansanneuilinalsfiuatinsatiled andnves HP lansanulvmsuismadseutiadunudu o
Nuunma naiindulumsneaevenduafiiasiion wasnanuuazauiswe lafiinduveaild

fwmFudenaimsndiminaiulaadu HP Client Automation tiusami http://www.hp.com/go/client
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HP Client Manager 31n Symantec

HP Client Manager 91n Symantec fidiausudiu Altiris sy 14 ldwsAuessaaarned lilatin uaz
Bsnaaduwes HP nasu SSM léFumsnuinss 14lu HP Client Manager tazaislvimunsayinmafianiu a3
fou uazianmnnsluansaursvesszun laateudwss HP lannqudnans

14 HP Client Manager 2nn Symantec 1ie:

o adenaansausimduaz o i nsdsen CPU, nihsanui 3dle uazanulaeads
e  aMIRBURMUzTRITULINBLA luiluvnneudiziadu

e Zuuaz@iaddlasnesuazdnian BIOS ldlaudnlusidlan luidesluidiasosRd

e mamuuad BIOS wazmadsananndaeadio ldnnszos lna

o Usmnanadalud@imensud ludaymansaus Idetinesiasa

mamihfiuia3esiie HP Instant Support athaivsnzanazasaaaMuAdymansainns
e  mYfad—SulazaNenuLUusee: Inavuadsuaained Tiadn uaziisnaiaduves HP
e FuAUEMWAMIBARIUL—aTRuiymensansnfEindwulupuifadweanies laateusdves HP
o waauviufi—densafudhoatiusuuandrves HP ilauddymidseay

o Wumuawmives HP — ideusie luflsdonaandidonanay

e ATUUMINUTMLAzING SoftPaq Tesda ludddwiumauiiymansaurseinssula
o 1 fanfiu ¥ luszuy nazinduszuudadianuilaesais HP ProtectTools nuuiladin

o didendwmiumadadousmwniaiiazusaswuszuy laaousd

o Tunudenaszuuesdudimiuiaieslaseudi lulaves HP

o dauazmuuamdUinmanuiaeads TPM

o madTeduaziSondudenaves laateudimuam yiduauinat

o msatiuauuidnsnIuldians Intel AMT

fwdudenaisndsAunfiu HP Client Manager 91n Symantec ifiusami http://www.hp.com/go/
clientmanager

THWW HP Client Manager a1n Symantec 9


http://www.hp.com/go/clientmanager
http://www.hp.com/go/clientmanager

Altiris Client Management Suite

Altiris Client Management Suite 1fulaaduildnuioiunsumsiamsvensinsaasaasmsldanuuu
warveyd liatdn uaziisnaadu Client Management Suite Level 1 sznausnonaadusi Altiris ¢asia il

e Inventory Solution

e  Deployment Solution

e  Software Delivery Solution

e Patch Management Solution

e Application Metering Solution

e Application Management Solution

e  Carbon Copy Solution

fwFudenaiisndnAunfiy Altiris Client Management Suite (isnanil http://www.altiris.com/Products/
ClientManagementSuite.aspx

HP Client Catalog shwiiunaasiasi Microsoft System Center &

SMS

HP Client Catalog 1¢/lviidonanaeu laiinldniaimsives Microsoft snunsanmsfiadsrandlssniaavas
HP (Softpags) atluia3asidves HP lapdaludd IWduaaanfonidonaunanesulasazidoaiontiuiasnneil
Tiaiin uaziisnmaduves HP Tapssnsaldsufuaminyaedanassuuiimvualadtlasmsdniaavasniaioe
Microsoft itNaiam lasiiesuuuda ludiuasfadsdwanadlunaniines laatauduss HP

WaafAmai Microsoft fisansnldnusmiu HP Client Catalog leun:
e System Center Configuration Manager 2007

e System Center Essentials 2007

e Systems Management Server (SMS) 2003 R2

fw¥udenatisnduAufiu HP Client Catalog for SMS \fiusami http:/h20331.www2.hp.com/Hpsub/
cache/486247-0-0-225-121.html
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HP Backup and Recovery Manager

THWW

HP Backup and Recovery Manager ifluuadwaiadiuildldie uazdlsz lvmifeuanaliaadrsesdanauas
Bunduania lasivinuuaaniiine 5 wedwiiadudvinanunelu Windows ies$snsssesdienaves Windows
waUwAladuine uaz IWddeyaiavng aaaamuuaan litadasinmsm sestona ld lasdaludia niaiienin
mafTesimedinaes InansdmanIndafuisnasmnmMsssesdenalnd

HP Backup and Recovery Manager #i§ias 13aamtiwu Recovery Partition weatansa lasiiazounnali
ane:

M sAauLazM I T4 INdausainsdaaenadtHUgGnI ol HUATF vz iinm I TosTonaTiarnasIn sndaaan
luffan3etnunieanadndsniaes

HP auuziihliamaiannudsisniunmasonduiuinisnnldaaniined uazmuuaad sesdonatuy
Recovery Point lapdialusifiatimsiname

Tumssaunudanmnsumasundu:

1. @an Start > HP Backup and Recovery > HP Backup and Recovery Manager tiaiila Backup
and Recovery Wizard wazain Next

2. 3@n Create a set of recovery discs (Recommended) Liazadn Next
3. difidemduuzihluiomga

fmFudenaindaiofunsld HP Backup and Recovery Manager lusaait aidaslziadanisnisarsavuas
masundayaiy drunaaon Start > HP Backup and Recovery > HP Backup and Recovery Manager
Manual

WA assnEnInRedarauHuaRisniumMasunau ldan HP dhomsdiesderhousnmastiuaunues HP ms
Tnséwi luiiulasse 1Uil 1Rendszima/iuiivesan uazadniissd Technical support after you buy 1éivin
4o Call HP s Sununataa Insdwvivawhouinmsaivsuuvedlsima/Muivesnm

http://welcome.hp.com/country/us/en/wwcontact_us.html
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un 4

aaniAaTIua 1Y) Usznausnumnalulad vPro niaiwme luladunasgiu inaluladissessldiAanm sdum msud
1o uazmatlestiunintfuvssnaniina sietuuszuuaietn ldaisdu maluladvsmesioliamaunsniams
103094 16 lsinnszuvazitlaed Ua liuseszuulfiifnsdet

maluladmafanmsinuinumedea Ui

e danaszuuaIiaLg

e  MALLANFDU

e  MsfamInisnu—1a/Uaniod 19TURINRENU

e  miilasuazrmstentanszos na
° Serial-over-LAN — augnalvimuanaau laveaniesidanszes lnasznintuasumaya
o IDE-Redirect — auana lviuaszuuannua lasdszoy lna Gan usamw 1SO

e MSUBAUAZMIAAULUITALIT—IAanTadianSINE ST ULIA TN BVRLATINRD AR TIIWLAINTINTIVND
Wulss

weva:  smsumwinasanalulad Intel vPro Wianuni http://www.intel.com/vpro

fwmSudanatanwnzass HP ifoafumalulad Intel vPro liseaayeaud http://www.hp.com/support 1dan
Ussia/Muiiuazmsnassan 1ien Tsagiidenamastivauuuaznsud ladym deurnoiauiuvsinenianes
uazna Enter Tunsnavs niwens lviadn afde (480 sruain sruuuuvie 8un) mold Quick jump to manuals
by category lvinin White papers

Moyvao &

maluladgmadansi b lade:
e AMT (dsznaudinu DASH 1.0)

e ASF

ASF uaz AMT 212 i ld$umsmvuaan luwandoiu wdssnsnldsmaumaluladiwes I
lumsmnuaaiszuy Intel vPro swi¥u AMT w3e ASF:

1. Denseiuduszuunaniiaas lud mnametlu Microsoft Windows 1vindn Start > Shut Down >
Restart

2. Jiudifeeniuaediia lnadeadt Ctri+P naufineniunsazuadng ssuudfiianns

B winowia:  wnam ki ldna Ctrl+P mplunaniuisnzan amazdeasunviinuseinonnians il uazna

Ctrl+P faufinaniuaasazuadngscuudftiansidedhiewiag

NMITNAALAZANTIANTVONGL S THWW


http://www.intel.com/vpro
http://www.hp.com/support

FaaddilaziihguAafinnadean Intel Management Engine BIOS Execution (MEBX) giiaditiezane 14 ldmmua

fdnuurarn veana lulainsianms dudenmammuasursdifendesil:

o LNUMAN

mMsmuuaa Intel ® ME
mMsmuaa Intel ® AMT
wWanusvisru Intel ® ME

AWNIIU

e  mIMyruaaNaaWaIn Intel ® ME

2y

maauananue Intel ® ME (14/1s414)
madmaadsuns Intel ® ME uuulada (l4/1:d14)
mManuanamaniia Intel ® ME

MInuaNwisu Intel ® ME

e naMmuuaa Intel ® AMT

o

dolawd

TCP/IP

Muadu (23603, SMB)
MIRAGIAZMIMUUA
HALRNNIANAUA

SOL/IDE-R (14i/1si14)

uloune s
madwaatdlsunsivaeady (1 1alH)
Gae PRTC

vinaan ldle

o wasusHmnu Intel ® ME (HP vauuzihlviifsusdmmuil siardumduaiiududa admin)

WM siamsszuu AMT nnszes lna Hauaszuudedldasuluaszes Inadativativauu AMT asu
Tammsdanisesdnsannussnense) 1u HP, Altiris tiaz Microsoft SMS fnsimsiiouin Tuluua SMB 1a3e4las
reudaziudumlumsihgaasuti@il THdawniwesanszuuduieduuaiots wazdeu http: //

host name:16992 laufl host name dadtofidlifiuszuy wiadenldusaiasa IP unudeland

THWW

waluladinsienns 13



Verdiem Surveyor

Verdiem Surveyor i{lulaaduaensiinsidiniamaan danadunisnusmsuRd Surveyor vuiianaiaias
NonudSnaunisnuiiduaaziadedld uonanifisauannmsfsenisnuimnIung laovihldidauassuuaann
Usuldnasnsnsdssniiandsnuiianiestie ldatssas aasmsnailuaa HP SoftPaq #ilsznaudae
Tusunsn Surveyor léanlaisi HP Support waz@ads iuuasnnathiiessiasuiisediu amsansade luauana
14 Surveyor suFumsiansid ldnndumuves HP

HP Proactive Change Notification

1usunsu Proactive Change Notification a4t 3u 1l Subscriber's Choice iavinmsudaidiauatineiiuviai
Taoda lusia laons:

o sudaududeumatAvundasludiug (PCN) T¥amnnuisnsidasuidaswesansaisiazaenduisaivio
aaneasuazidseTam lnaildlussfia Tasaunsadeszuziiaauin e 60 Su

o  sudwaipniuiaIEnIand duuzihdmnivand UszmadunIuand mmsiuanulaeads Lazns
wowienfulasiies susunenieesuazdswiesauluaildlussha

amaztdudivualds Indvesdiues e lviiula ldnee ldSuamedenafiisrdosivanmwinades lafifiszuivin
fiu SwmFudenasndnAnfiullsunss Proactive Change Notification iaznsa$nalus Indsuen T saiosam
1 http://h30046.www3.hp.com/subhub.php

Subscriber’s Choice

Subscriber’s Choice 1luusmssmsu laatausdan HP

nnlds Inddudhvesan HP aztihisuadiuziinamzifefunaafug unanu uaz/mIsmsndadamionfiu
Tasesuazmastiuaun

Tasusmsusadewiniu lasneduazusmssivaunazsdmanisliaunnunddeyaiiam ldadassundn 14lu
15 Indsudrvesnm deanazasninarunaziung ldaudesns smSudenaimsndsionfiu Subscribers
Choice wazmsasalys Inasuda Tdsabusnand http://h30046.www3.hp.com/subhub.php

lasgdiudin 4

14

uwatnazanelsraawaing 3u léun Altiris Local Recovery uaz Dantz Retrospect az lsifinwdminsuuaias
arvey ia3esliiain niaiisnaiadunissfiaves HP 3nse 1 snduiadeuasnved Tiadn uazisnaadums
5309 lvsie) AiTladzlull 2006 1a3aunaniies fasswianiiu HP Backup and Recovery Manager
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http://h30046.www3.hp.com/subhub.php?jumpid=go/pcn.
http://h30046.www3.hp.com/subhub.php

mMatay ROM

BIOS wasaauiumes ld¥umaiafiu 13 lumiisausr ROM (read only memory) uutiway fisnsnsalysinsu
16 iWeammnuasirrudmmiumassa lusiadnsfsaaoniaees (F10) amsmnsatesfin ROM 9nms
Swaansounuiilos b las sl 1¢ dududshdnlumsihnuiisnyssiveunisnoniines mnamdnuniadas
mM3iwnia BIOS amsansnanuluanduins BIOS ma‘ﬂvlmmvimu‘imiauuauml,avvlmnaimm HP
http://www.hp.com/support/files

dansirde  ematestiu ROM luszdugeaa ldseaemauiam ldmuuasiarmusmiumade 14 deavis
Hutlaziasiumadminia ROM law liild5uaunna System Software Manager azounna lidquaszunyinmiii
Avuastsius UM i lundasneninauilandodiu 1y ldwson Au smsudesmmsidn Wi
http://www.hp.com/go/ssm

Asuway ROM s=pe lna

mauwar ROM szez Inaazaholdauaszuusanindwinsa BIOS lua3asnaniaaasHP anzes Ina ldae
Uaeady lasassannauiiamaiaiisnsiunay maidauassuuamsnInyitnuiannma lnaduaeuiinasuais
10304 v lm s ldnuiu ldetasmeduauatae wazimndaanusmnsalunsaiuauduus HP PC BIOS
’uiaisn uenanilivswalfdssndnwmavinugsdiu uazaaan ldielunsauainselnsaidndae

vnowia:  luuaeil SSM i b laatiusuumsuwan ROM szoz Inauuszuuaee Adlald Windows Vista
BitLocker uazlduiiauda TPM iietlosfiudt BitLocker tilasannmanzwsuves BIOS oz linaseuanunndos
vasmuiduiiinnundeiien BitLocker a5tiudmusuuwanwosn taldnu BitLocker wWiu Group Policy 1ile
vinl9i BIOS wa432uungWaL

in3esnanRnasardeala niailaszuunnizes Ina iNefia ldaaauiid Remote ROM Flash 1¢

dwivdenaidmAniumunay ROM 1zuzlna 1dsagit HP Client Manager Software w3a System
Software Manager 1 http://www.hp.com/go/ssm/

HPQFlash

THWW

y7in@ HPQFlash TifRedmanvsaisundu BIOS vaiszuumuluuniaieinaninaasidaziaded 9nnessuy
ﬂﬁﬁ n3 Windows

fmSudonaiadiuiofiu HPQFlash Tuseudonamd http://www.hp.com/support/files uild@nsnaiansuass
AaNR AL la3uuds

mMsunay ROM szozlna 15
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6 lvuedfuaniduuieamsus

Tvnadauaniinuisanmsuatolimansadduscuulunsdiiinnisuway ROM fuvan dsnniiaziiadiu dreen
i winfia IWduszrinamsdwnaa BIOS azvildnsunas ROM Tluisnysai desanali lisnansaldau BIOS
209320 16 uRsamauaihdusui lasumailasiumsunarlu ROM dalsznaudinsfiaieranasaudnimg
BIOS wesszuuiinndedailainies

e NN3INVRY BIOS szuunnded suvazIudumulng

e ynnmw BIOS wasszuu liinneas Boot Block BIOS #iffuiin luidSeaz limsativauudifisswesduniuma
dumndauuuiadauing levas Inaduims BIOS vnwu IWdduimaves BIOS figndas azvinmsinaaiing ROM
Tauda ludia

1Wans19wy BIOS sxuwil lugndes TW LED veawiniedscuuaznzwiy 8 a3s nikiaFmne Junii luandudu
M Iwaazaafoeds 8 a3e innueauzes ROM szuu Aiussadumadiiannsuasinasss ROM Lilasuauis
e 4aau Boot Block Emergency Recovery Mode azuaasdiufiviinge

lumasundenaszuunivfunisnniing lnuaisonduaniduuiaanmsua Tidiumsmnutuaeuse LU
1. taadosnaniines

2. launugdnieatnininsunay USB iif Inadusaves BIOS fisasmslulaisnneisn

B wnuva:  aunsaiReiides lddumanesina lunuuseuu IWd FAT12, FAT16 w3s FAT32

3. Jandosneniiines
wn luwudna BIOS fivisnzan amaz la3uudsllafeid Indduna BIOS
WnuURINInRd1dsunsu ROM dnafailuwadisa swuveziladhaslaodnludia
4. vinemsinsnifennanaen l¢ deldEwnsa BIOS fuasnainiaiad

5. faesauRaaumsinanuuainaNiaes

B wnema:  BitLocker faafiu 13l Windows Vista yauilaunud@ndis Iwaduma BIOS aglu lasWasl@da win
1Hlaldam BitLocker lutinuddiiaannounenuua Windows Vista

16 un6 Tnuedduanduuionmua THWW



7  MI9RINIRNAN

dunause It lviauassuumunIndaaanmsfsmueanTasnaninne 5 lisnaniRunesiadesdudaiuiu
idnfiu ldagnsisas devihlinmaseanluszuuaenimesvaoiadeaiu ldeisasuasseandosfiuundu

B vinowia:  duasuissesidesld@siae ol nseunas lasl USB Astiuauu

nMIfdanan lUfsnaniaasiadaaudon

A demswis  mamvuanmsasananiu ldawsuiszy srafaanudomeiu lWdseuu ldmnaesniaiaa Seums
waztaneyma Lildsudoniu detatu sidaasnnmsmuuamansenanidsu de7xxx TUlHRuRG 1 dx7xxx

1. idensduuumandaniidasmadianen atnTesnaninines innamatlu Windows lviadn Start > Shut
Down > Shut Down

2. wnaumiasldetnsaiFedmiunmsunarns USB Twldeunsaidananluasuil
3. \feadesneniiaines

4. viudineenRunedila linadendt F10 neuflnaninesezuaingszuudfificins ikedhan e
ANANABS Na Enter vinndasnsthumitineeiangu

B wnowia:  wnamlaldna F10 malunmfinzan asasdoasumsinanuseinoniimes v Lazne
F10 faufinaniaasazusdngseuudidnaiwardinfiaaing

5.  wnawmasldaaiad Tildunulunaui

6. @an File > Replicated Setup > Save to Removable Media Ufifaudnuziiuuninaaiieasaunn
AansniumssanisatnsaiadmIunmsunarms USB

7. TUaadasiazviinmadea uazlaududsinioalnsaiFasmiunmsunasme USB e ldlumsdee
8. ananfininasindediezen

ava ™~

9. tiuiiieeniunesitla Tinadaadtd F10 naufineniunsezuadngscuudfiiinis iRadhansdsan
ADNNUADT NA Enter neaamatnnitina ol aneu

10. @#n File > Replicated Setup > Restore from Removable Media uazvihanuenuuzihidinguunii
20

11, 1FNEUMTINNUYINBNALADIINATIMTIINAN IRIA RS IRNL 0

AIfaaan lUHsnanRItaasiauLn I

A demswis  mamvuanmsasananiu ldanwsuiszy srafaanuiomeiu lWdszuu ldmnaesniaiaa seums
waztaneyma Lildsuidondiu detatu aidaasnnmsmuuamansenanidsu de7xxx TUlHRuRG U dx7xxx

THWW mM3daaen lufisnaninaasiadeador 17



smafiazldnaneiuniudainiaadnsaidedmiumaasvne USB italdlunmsdsdn uuniudnden uans
dananmaseen luflsnaniaasithunnaazisnnedadiu lede

4

 vwnova:  tuasudduiudesduniudand liua niedesrirelnsaidedmiumaunawvns USB ildua 16 wn ls
i Windows XP swisuldlumsssrawivdadildyala luldi5nsdaasn lufsnaninnasiasaadoiunu (1sa
) nMadiaaan lufsaaniuaasiadaudsd Tuwiia 17)

1. mawshanudanildya wisadnsaiFesmiumsunanme USB lisaq atnsaidaswmifunsunasms USB
favusun Tunih 18 w3e avnsnidesm¥umsuwams USB it luistiuauu lunih 20

A damsirie  aaniimesuaaIeses lisnunsaunannadnaideduumainaamae USB 16 mnand
Waaduasddun sua lugfiadnsdsananiinees (F10) usesalnsal USB Tinauntiansalasdl
AR AR s TNTinITINIauanalnsaiFagmiumaunasme USB ¢ fisufdadlddmAneildua la

2. denjuuumadsanidesnsdiaaan Jansasnaninnes mnamadlu Windows lvindn Start > Shut
Down > Shut Down

3. wnammadldednsaiFesmiumsunarms USB ldldetnsaidananlunauil
4. \Jan3snaniiined

5. diufiineniinedida lvinadeadd F10 naufineniunasazuaring scuudftidinns iRadhgmanen
AINRIADS N Enter windasnatinuuiinast andu

Z vnavia:  wnam ldldna F10 malunafimsnzan aaesdoisumsinussanoniniiiees v uazne
F10 naufinaniinasazuaingscuudfidnmainadinfiag

6. wnammasldamiad T launulunaud

7. @an File > Replicated Setup > Save to Removable Media Ufjfifianduuzihuuninaaiioaainu
Arngumansanisatniaiadmisumaunarnie USB

8.  anmuiluaaniiad BIOS suFuseanisinaed (repset.exe) tazdanan IWail lUfaunudanmnsuminsanio
atnsaiReduiunsunanne USB windesmagiiadil 1usa luil http://welcome.hp.com/country/us/en/
support.html iazilaurNuauIUVaININRAADT

9. lunnudsAsnunsdea nisadnsaifedusumaunasns USB luias lwd autoexec.bat lauldddsda
Tt

repset.exe

10. Tananiiinasindesfidesnsdean Taukudafmnumassa nisatninidodmuTumaunaans USB uin
iWaia3es piadmIteanazulaodn luda

11, BudumMINNUIsInaNRIINe T8N T TN IAIA LT SaaNL 306

masdalniainldua

aUnsaifedndumsunann USB fstiusuu

aUnsaifrtiuaunzidunandans Liudarmih e liduasumsssveatnaniitldua lévih Idetnsiwas 1a3es
HP w32 Compagq ivina uazaUnsaidesmusuinasme USB auq dulua awiidunafidans | iaamih wn
atnsaiRasuIunmsunanme USB fagld Lifidumailed Tilddunaunaznanies 1 luvhdeil (1)saq aunsal
fodmiSunauwasne USB i lustiuauu Tuniih 20)
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Tumss$rednsnifedmiumaunaam USB iwaldlunmsun amdad:
o aunmidednTuunarny USB fie45u

e uHu@sine DOS fimsnsnua ¢ wienldsunn FDISK uaz SYS (vn lsidldsunsu SYS sunanldends
FORMAT ¢ ua Iwdndesianmaluansnifodmiumaunaams USB azamwnn)

o 3sRdRmINIayYa IdannatnsaidesuIumsunasms USB

dan59 18 1I0FeRdTuian3ase s sauaanalnsaiFasmiumaunasme USB mna@awaadwuas
Mdumsualusfisgdinminsenaaniames (F10) uaasatnsal USB Mneunthansalasil aenininadindedtiueg
ssnsnunnnalnsnidedmFumsinaane USB 16 Siuddesld@aiiacditldun le

1. UanFesnanineass

2. seunsnidesmFumsunane USB luwasn USB detlatesnilsuadnias uidnaaatnsal USB dwisu
maiaLiudanadue farnaoan sniudaiag lasil USB

3. lsududsiiing DOS fildya 16 44id 1Wd FDISK.COM uaz SYS.COM nia FORMAT.COM a4
Tudsified lasdl udntlansniaaesiiauanndaiing DOS

4. 5u FDISK annwiand A:\ Tagiinw FDISK uazna Enter mniddonnuuds ldindn Yes (Y) ilaldnums
sttusuusuwlvgivesdan

5. i&en Choice [5] inauand laslluszuy adnsaidedusumaunasne USB aiiulasdiidoualndidesiio
aunaved laslla lasluilsuaaslunoms TesUndaniulasizavhelusuns tudinddnesdszdr la

aUnsniFesusumaunamme USB:

A damswie winlaw lhassfvetnsaifedviunsunasns USB ateiiiunmsse 1 innzenatiams
sumevastiona 1 1Usansraseuwasa USB amnasmivadniniis@naldiafudena wvinwu T¥auean
UaLnIInaNRIIAD I8NA S uazvihammduaau 4 vin laiwy szuvues istuauuadninidensunanme USB
wieatninidomatnaune USB danuunnses athwenewdiiumside lisdnsai@edsmdumsunasms
USB snanan ldfua lef

6. @anan FDISK lasnailu Esc iweniu luiiswsand A:\
7.  wnésiad DOS lduawasna i 1Wd SYS.COM luvihandunauda 8 winlaifd 1 luiduaeau 9

8.  fiwvone A\ Toiinw sys x: lawil X vanpdagdnusmiu lasWiinanfsdinedu

A daariied ldseaeseuldudlahealdddinwsves lasdngndasdmivatnaaifodmsumaunaamis
USB

waan IWaszuu ldsumamoleundr SYS azndulufiawsand A:\ dufiunsee lisdiuneuds 13

9. damen IWdfiamdasnmaiivnnadnsaidedniumsunarns USB luiislaisanedthamnilulasidu (1gu
e lasiaeluines)

10. 7iwvend A\ THANW FORMAT /S X: lapfl X vinufissndneamfiu lasiiinandenaumin

A deaswis  lsaanameulviuvlananldddnusves lasdinndesdnivetnsnidaduTumanams
USB

FORMAT azusasiianu tazsaumuam luidazaisindasmasiiiunmaaonsa b dau v lundazass
FORMAT azeiiunmanasuunatnsnifodmiumaunasms USB s Indszun uazmwdevesasnai

11. na Enter winn lidiesmadade nietloudevinndeins

massednsninlidun 19



12. danan lWanaatiudn 13 luduaoui 9 niuluivednsaidesmiumaunaums USB

13. ihdsiindean LazUAIAIBIBNA3S AaninlnaTazuannaUnsaidedniunmsunarns USB Tviflulasd C

B wnuva:  mdweadussidiunmumzianaiuluneniiaasiaaziades uazaansaasuilad ldan

yiRfn I aaniaes (F10)

mnasldinasiuves DOS 9n Windows 9x amaatfiuniiiaelals Windows uaasdudaag mnam lsidios
maviumiieeil 1viAn IWdde LOGO.SYS 147 larsanainnvasetnsaidodmiumaunasms USB

nivu lufis msdieasn ldfivnaniineasuanoindad luniih 17

avnsaifedndumsunann USB 1 lustiusuu
Tumssirednsaifedusumaunasms USB e ldlumsun amead:
e aUnmiFedniumsunasne USB

e uHudsine DOS fimunsnua ¢ wienldsunn FDISK uaz SYS (vnlsidlusiunsn SYS sunanldends
FORMAT ¢ ua InafisietiamaluadnsaidodmFumsinaams USB asgwie)

e IAFRuRdATINIALA IdnnalnsnidedmFumsunasn USB

A demsirie  1eIsRdTmuanieeen lhamnsauannadnsaidedmdumaunanms USB winendneasuad
fdumaua lugiadnsdeananiuaas (F10) usesatnsal USB Tinsunihanialasd aaniiinasiasasiuag
sunsnuannalnssidesmiunmsunaens USB la dufdesld@afindi ldua le

1. wniimda PCI luin3es 44iilasl SCSI, ATA RAID w3a SATA sest liilaia3asidnaasy lWean

A diannseie  desnaasns lWean

2. fenaniaasiaznaania PCI

3. seunsaiFedwdumsunarns USB lunasa USB deslatewilwaanies uirnenatnsal USB dwdu
madaifiudenadue) Mvnaoen sniudmiad lasl USB larhilaa3asnoninaasidii

4. dFouse IWuazsidananiiines

5. djiufiineniinedida lvinadeadd F10 naufineniunasazuaring scuudffidns iRadhgmanen
AINRIADS na Enter windasnatinuuiinast andu

Z vnavia:  wnam ldldna F10 malunafimsnzan aaesdoisumsinussinoniiiees v uazne
F10 naufinanitaasazuaingseuudfifnainadinfiag

6. luUii Advanced > PCI Devices iiauniinmsldauiisnaulnsaines PATA uaz SATA faunidnmaldau
aaulniaaas SATA Tdtiudin IRQ firvua s wmSuasulnsamesiiu iilssannamezdasimua IRQ {idn
a34lunmonds aananmseam lasiuiunsdaounlas

SATA IRQ:

7. lawiudaiind DOS ilifynld 4 IWa FDISK.COM uaz SYS.COM n%a FORMAT.COM as
Tudsfing lasWl uiudananiinefiieunandsiing DOS

8.  FuFDISK uazaumsiidiules fidetluatnsaidedmdumsunasns USB asrmnsadulvisd uazimvualild
u aana1n FDISK Tesnailu Esc

9.  wnaFed lidndumainnudnaislasdaludiGnisaneanan FDISK vina Ctri+Alt+Del idaua
Nnndstiag DOS dnass
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10.

1.
12.

13.
14.

15.

16.

wvona A:\ 1AW FORMAT C: /S uazna Enter Format azdufiumanasimaalninidesniuns
uwaane USB s Indszuu uazamudevetatnsal

na Enter win ludiasnsssdie nietleudemndains

Jananinnes taznoavansne W itadhaauiiines wazdiadinsa PCl inaasen luneuniiindudu lauh
JanIasnaninaasidn

Woudan IW vinkudsioen wazitlanauiiined

iuiineeuiunesita linadeadd F10 nauflneniiineTezuaingswuudfianng iweidhgnmsdean
ANANARS Na Enter vinndasnstuvitineeisngu

1y Advanced > PCI Devices uazidaldmavinnuvesnaulniaaad PATA uaz SATA fionidn lfludu
Uil 6 3na3s lanaulnsaaas SATA 157 IRQ 16in

farfumsiaswidaaiazeananllsunin aeniiimesezuaanadnsaidedsmumsunasms USB 14
Wulasdl C
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e Web-Based Enterprise Management (WBEM)
e Windows Management Interface (WMI)

e walulad Wake on LAN

e ACPI

e SMBIOS

e  msatiusuu Pre-boot Execution (PXE)
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