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1 Get to know the HP Printer

*  Printer parts
*  Control panel features

Printer parts
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Control panel 2
Paper-width guide g
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Paper tray -:
Paper tray extender (also referred to as the tray extender) g
Paper stop S
Cartridges

Front access door
Rear USB port

Power connection: Use only with the power adapter supplied by HP.
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Chapter 1

Control panel features

1 | On: Turns the product on or off. When the product is off, a minimal amount of power is still
used. To completely remove power, turn off the product, then unplug the power cord.

Resume: Instructs the HP Printer to continue after a problem is solved.

Cancel: Stops the current operation.

Ink status lights: Lights are on when the ink is low, and flash when the print cartridge needs
to be serviced.
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2 Print

Choose a print job to continue.

Print documents

‘ Print photos

E Print envelopes

ﬂ Print on specialty media

www Print a Web page

Related topics
* Load media
 Recommended papers for printing

Print documents

Most print settings are automatically handled by the software application. You need to
change the settings manually only when you change print quality, print on specific types
of paper or transparency film, or use special features.

To print from a software application

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.

3. Make sure the product is the selected printer.

4. If you need to change settings, click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

B NOTE: When printing a photo, you must select options for the specific photo
paper and photo enhancement.

Print documents 5



Chapter 2

Select the appropriate options for your print job by using the features available in the
Advanced, Printing Shortcuts, Features, and Color tabs.

4} TIP: You can easily select the appropriate options for your print job by choosing
one of the predefined print tasks on the Printing Shortcuts tab. Click a type of
print task in the Printing Shortcuts list. The default settings for that type of print
task are set and summarized on the Printing Shortcuts tab. If necessary, you
can adjust the settings here and save your custom settings as a new printing
shortcut. To save a custom printing shortcut, select the shortcut and click Save
As. To delete a shortcut, select the shortcut and click Delete.

Click OK to close the Properties dialog box.
Click Print or OK to begin printing.

Related topics

Recommended papers for printing
Load media

View the print resolution

Create custom printing shortcuts
Set the default print settings

Stop the current job

Print photos

To print a photo on photo paper

1.

(4

6 Print

Remove all paper from the input tray, and then load the photo paper print side down.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.
Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

In the Basic Options area, select the appropriate photo paper type from the Paper
Type drop-down list.



11
@

In the Resizing Options area, click the appropriate paper size from the Size list.

If the paper size and paper type are not compatible, the product software displays an
alert and allows you to select a different type or size.

In the Basic Options area, select a high print quality, such as Best, from the Print
Quality drop-down list.

F.%i" NOTE: For maximum dpi resolution, go to the Advanced tab, and then select
Enabled from the Maximum dpi drop-down list. For more information, see Print
using the maximum dpi.

Click OK to return to the Properties dialog box.

. (Optional) If you want to print the photo in black and white, click the Color tab and

select the Print in grayscale check box. From the drop-down list, select one of the
following options:

» High Quality: uses all the available colors to print your photo in grayscale. This
creates smooth and natural shades of gray.

« Black Ink Only: uses black ink to print your photo in grayscale. The gray shading
is created by varying patterns of black dots, which might result in a grainy image.

. Click OK, and then click Print or OK in the Print dialog box.

NOTE: Do not leave unused photo paper in the input tray. The paper might start to
curl, which could reduce the quality of your printout. Photo paper should be flat before
printing.

To print a borderless image

abrowbd-=

o

Remove all paper from the input tray.

Place the photo paper print side down on the right side of the input tray.
On the File menu in your software application, click Print.

Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.
In the Size list, click the size of photo paper loaded in the input tray.

If a borderless image can be printed on the specified size, the Borderless printing
check box is enabled.

In the Paper Type drop-down list, click More, and then select the appropriate paper
type.

Bf NOTE: You cannot print a borderless image if the paper type is set to Plain
paper or to a type of paper other than a photo paper.

Print photos 7
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9. Select the Borderless printing check box if it is not already checked.
If the borderless paper size and paper type are not compatible, the product software
displays an alert and allows you to select a different type or size.

10. Click OK, and then click Print or OK in the Print dialog box.

BY NOTE: Do notleave unused photo paper in the input tray. The paper might start
to curl, which could reduce the quality of your printout. Photo paper should be flat
before printing.

Related topics

* Load media

*  Print using the maximum dpi

* View the print resolution

» Create custom printing shortcuts
+ Set the default print settings

» Stop the current job

Print envelopes

You can load one or more envelopes into the input tray of the HP Printer. Do not use
shiny or embossed envelopes or envelopes that have clasps or windows.

Bf NOTE: For specific details on how to format text for printing on envelopes, consult
the help files in your word processing software. For best results, consider using a label
for the return address on envelopes.

To print envelopes
1. Slide the paper guide all the way to the left.

2. Place the envelopes in the right side of the tray. The side to be printed on should face
down. The flap should be on the left side.

3. Push the envelopes into the printer until they stop.
4. Slide the paper guide firmly against the edge of the envelopes.

5. Open the Printer Properties dialog box.

Print



6.

7.

Click the Features tab, and then select the following print settings:
* Paper Type: Plain paper

« Size: An appropriate envelope size

Select any other print settings that you want, and then click OK.

Related topics

Load media

View the print resolution

Create custom printing shortcuts
Set the default print settings
Stop the current job

Print on specialty media

Print transparencies

1.
2.

Slide the paper guide all the way to the left.

Place the transparencies in the right side of the tray. The side to be printed should
face down and the adhesive strip should face up and toward the printer.

Carefully push the transparencies into the printer until they stop, so that the adhesive

strips do not catch on one another.
Slide the paper guide firmly against the edge of the transparencies.

Open the Printer Properties dialog box.
Click the Printing Shortcuts tab.

In the Printing Shortcuts list, click Presentation Printing, and then specify the
following print settings:

» Paper Type: Click More, and then select an appropriate transparency film.
* Paper Size: An appropriate paper size
Select any other print settings that you want, and then click OK.

Print postcards

1.
2.

Slide the paper guide all the way to the left.

Place the cards in the right side of the tray. The side to be printed on should face
down and the short edge should point toward the printer.

Push the cards into the printer until they stop.

Print on specialty media
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4. Slide the paper guide firmly against the edge of the cards.

5. Open the Printer Properties dialog box.
6. Click the Features tab, and then specify the following print settings:

« Paper Type: Click More, click Specialty Papers, and then select an appropriate
card type.

* Print Quality: Normal or Best
+ Size: An appropriate card size
7. Select any other print settings that you want, and then click OK.

Print labels

1. Slide the paper guide all the way to the left.

Fan the edges of the label sheets to separate them, and then align the edges.
Place the label sheets in the right side of the tray. The label side should face down.
Push the sheets into the printer until they stop.

Slide the paper guide firmly against the edge of the sheets.

aokrob

6. Open the Printer Properties dialog box.
Click the Printing Shortcuts tab.

8. In the Printing Shortcuts list, click General Everyday Printing, and then specify
the following print settings:

+ Paper Type: Plain Paper
+ Paper Size: An appropriate paper size
9. Click OK.

N
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Print brochures
1. Slide the paper guide all the way to the left.

2. Place the paper in the right side of the tray. The side to be printed on should face
down.

3. Push the paper into the printer until it stops.
4. Slide the paper guide firmly against the edge of the paper.

5. Open the Printer Properties dialog box.
6. Click the Features tab.
7. Specify the following print settings:
* Print Quality: Best
« Paper Type: Click More, and then select an appropriate HP inkjet paper.
* Orientation: Portrait or Landscape
» Size: An appropriate paper size
* Two-sided printing: Manual
8. Click OK to print.

Print greeting cards
1. Slide the paper guide all the way to the left.
2. Fan the edges of the greeting cards to separate them, and then align the edges.

3. Place the greeting cards in the right side of the tray. The side to be printed on should
face down.

Push the cards into the printer until they stop.
Slide the paper guide firmly against the edge of the cards.

o

6. Open the Printer Properties dialog box.

Print on specialty media 11
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12

7.

8.

Click the Features tab, and then specify the following print settings:

+ Print Quality: Normal

« Paper Type: Click More, and then select an appropriate card type.
« Size: An appropriate card size

Select any other print settings that you want, and then click OK.

Print booklets

1.
2,

3.
4,

5.
6.
7.
8.

9.

Slide the paper guide all the way to the left.

Place plain paper in the right side of the tray. The side to be printed on should face
down.

Push the paper into the printer until it stops.
Slide the paper guide firmly against the edge of the paper.

Open the Printer Properties dialog box.

Click the Printing Shortcuts tab.

In the Printing Shortcuts list, click Booklet Printing.

In the Print On Both Sides drop-down list, select one of the following binding options:
+ Left Edge Booklet

* Right Edge Booklet

Select any other print settings that you want, and then click OK.

10. When prompted, reload the printed pages in the paper tray as shown below.

11. Click Continue to finish printing the booklet.

Print



Print posters
1. Slide the paper guide all the way to the left.

2. Place plain paper in the right side of the tray. The side to be printed on should face
down.

Push the paper into the printer until it stops.
Slide the paper guide firmly against the edge of the paper.

o

g

Open the Printer Properties dialog box.

Click the Features tab, and then specify the following print settings:

* Paper Type: Plain Paper

* Orientation: Portrait or Landscape

« Size: An appropriate paper size

7. Click the Advanced tab, and then click Printer Features.

8. In the Poster Printing drop-down list, select the number of sheets for the poster.
9. Click the Select Tiles button.

10. Check that the number of tiles that are selected matches the number of sheets for
the poster, and then click OK.

o

11. Select any other print settings that you want, and then click OK.

Print on specialty media 13



Chapter 2

Print iron-on transfers

1.

Slide the paper guide all the way to the left.

2. Place the iron-on transfer paper in the right side of the tray. The side to be printed on

should face down.

3. Push the paper into the printer until it stops.
4. Slide the paper guide firmly against the edge of the paper.

Open the Printer Properties dialog box.

Click the Features tab, and then specify the following print settings:

+ Print Quality: Normal or Best

» Paper Type: Click More, click Specialty Papers, and then click Other specialty
paper.

» Size: An appropriate paper size

Click the Advanced tab.

Click Printer Features, and then set Mirror Image to On.

Br NOTE: Some iron-on transfer software programs do not require you to print a
mirror image.

Select any other print settings that you want, and then click OK.

Related topics

14 Print
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Load media

View the print resolution

Create custom printing shortcuts




» Set the default print settings
» Stop the current job

Print a Web page

You can print a Web page from your Web browser on the HP Printer.

If you use Internet Explorer 6.0 or higher for Web browsing, you can use HP Smart Web
Printing to ensure simple, predictable web printing with control over what you want and
how you want it printed. You can access HP Smart Web Printing from the toolbar in
Internet Explorer. For more information about HP Smart Web Printing, see the help file
provided with it.

To print a Web page
1. Make sure you have paper loaded in the input tray.
2. On the File menu in your Web browser, click Print.

{r TIP: For best results, select HP Smart Web Printing on the File menu. A check
mark appears when it is selected.

The Print dialog box appears.

3. Make sure the product is the selected printer.

4. If your Web browser supports it, select the items on the Web page that you want to
include in the printout.
For example, in Internet Explorer, click the Options tab to select options such as As
laid out on screen, Only the selected frame, and Print all linked documents.

5. Click Print or OK to print the Web page.

TIP: To print Web pages correctly, you might need to set your print orientation to
Landscape.

Related topics

* Recommended papers for printing
* Load media

* View the print resolution

» Create custom printing shortcuts

» Set the default print settings

» Stop the current job

Print using the maximum dpi

Use maximum dpi mode to print high-quality, sharp images.

To get the most benefit from maximum dpi mode, use it to print high-quality images such
as digital photographs. When you select the maximum dpi setting, the printer software

Print using the maximum dpi 15
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displays the optimized dots per inch (dpi) that the HP Printer printer will print. Printing in
maximum dpi is supported on the following paper-types only:

HP Premium Plus Photo Paper

HP Premium Photo Paper

HP Advanced Photo Paper
*  Photo Hagaki

Printing in maximum dpi takes longer than printing with other settings and requires a large
amount of disk space.

To print in Maximum dpi mode

1. Make sure you have paper loaded in the input tray.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Advanced tab.

In the Printer Features area, select Enabled from the Maximum dpi drop-down list.
Click the Features tab.

In the Paper Type drop-down list, click More, and then select the appropriate paper
type.

9. In the Print Quality drop-down list, click Maximum dpi.

P oON

@ N o o

BY NOTE: To view the maximum dpi that the product will print, click Resolution.

10. Select any other print settings that you want, and then click OK.

Related topics
View the print resolution

View the print resolution

The printer software displays the print resolution in dots per inch (dpi). The dpi varies
according to the paper type and print quality that you select in the printer software.

To view the print resolution

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.
3. Make sure the product is the selected printer.

4. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

6. Inthe Print Quality drop-down list, select the appropriate print quality setting for your
project.

<
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7.
8.

In the Paper Type drop-down list, select the type of paper that you have loaded.
Click the Resolution button to view the print resolution dpi.

Create custom printing shortcuts

Use printing shortcuts to print with print settings that you use often. The printer software
has several specially designed printing shortcuts that are available in the Printing
Shortcuts list.

BY NOTE: When you select a printing shortcut the appropriate printing options are

automatically displayed. You can leave them as is, change them, or create your own
shortcuts for commonly used tasks.

Use the Printing Shortcuts tab for the following print tasks:

To create a printing shortcut
1.
2.
3.

General Everyday Printing: Print documents quickly.

Photo Printing—Borderless: Print to the top, bottom, and side edges of 10 x 15 cm
(4 x 6 inch) and 13 x 18 cm (5 x 7 inch) HP Photo Papers.

Paper-saving Printing: Print two-sided documents with mutliple pages on same
sheet to reduce paper usage.

Photo Printing—With White Borders: Print a photo with a white border around the
edges.

Fast/Economical Printing: Produce draft-quality printouts quickly.

Presentation Printing: Print high-quality documents, including letters and
transparencies.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.
Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Printing Shortcuts tab.

In the Printing Shortcuts list, click a printing shortcut.

The print settings for the selected printing shortcut are displayed.

Change the print settings to those you want in the new printing shortcut.

Click Save as and type a name for the new printing shortcut, and then click Save.
The printing shortcut is added to the list.

To delete a printing shortcut

1.
2.
3.

On the File menu in your software application, click Print.

Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Printing Shortcuts tab.

Create custom printing shortcuts 17



Chapter 2

5. In the Printing Shortcuts list, click the printing shortcut that you want to delete.

6. Click Delete.
The printing shortcut is removed from the list.

Bf NOTE: Only the shortcuts that you have created can be deleted. The original HP
shortcuts cannot be deleted.

Set the default print settings

If there are settings that you frequently use for printing, you might want to make them the
default print settings so they are already set when you open the Print dialog box from
within your software application.

To change the default print settings

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Settings.

2. Make changes to the print settings, and click OK.

18 Print



3 Paper basics

You can load many different types and sizes of paper in the HP Printer, including letter
or A4 paper, photo paper, transparencies, and envelopes.

This section contains the following topics:
Load media

Recommended papers for printing

If you want the best print quality, HP recommends using HP papers that are specifically
designed for the type of project you are printing.

Depending on your country/region, some of these papers might not be available.

HP Advanced Photo Paper

This thick photo paper features an instant-dry finish for easy handling without smudging.
It resists water, smears, fingerprints, and humidity. Your prints have a look and feel
comparable to a store-processed photo. It is available in several sizes, including A4, 8.5
x 11 inch, 10 x 15 cm (4 x 6 inch) (with or without tabs), 13 x 18 cm (5 x 7 inch), and two
finishes - glossy or soft gloss (satin matte). It is acid-free for longer lasting documents.

HP Everyday Photo Paper

Print colorful, everyday snapshots at a low cost, using paper designed for casual photo
printing. This affordable, photo paper dries quickly for easy handling. Get sharp, crisp
images when you use this paper with any inkjet printer. It is available in semi-gloss finish
in several sizes, including A4, 8.5 x 11 inch, and 10 x 15 cm (4 x 6 inch) (with or without
tabs). For longer-lasting photos, it is acid-free.

HP Brochure Paper or HP Superior Inkjet Paper

These papers are glossy-coated or matte-coated on both sides for two-sided use. They
are the perfect choice for near-photographic reproductions and business graphics for
report covers, special presentations, brochures, mailers, and calendars.

HP Premium Presentation Paper or HP Professional Paper

These papers are heavy two-sided matte papers perfect for presentation, proposals,
reports, and newsletters. They are heavyweight for an impressive look and feel.

HP Bright White Inkjet Paper

HP Bright White Inkjet Paper delivers high-contrast colors and sharp text. It is opaque
enough for two-sided color usage with no show-through, which makes it ideal for
newsletters, reports, and flyers. It features ColorLok Technology for less smearing, bolder
blacks, and vivid colors.

HP Printing Paper
HP Printing Paper is a high-quality multifunction paper. It produces documents that look
and feel more substantial than documents printed on standard multipurpose or copy

Paper basics
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Chapter 3

paper. It features ColorLok Technology for less smearing, bolder blacks, and vivid colors.
It is acid-free for longer lasting documents.

HP Office Paper

HP Office Paper is a high-quality multifunction paper. It is suitable for copies, drafts,
memos, and other everyday documents. It features ColorLok Technology for less
smearing, bolder blacks, and vivid colors. It is acid-free for longer lasting documents.

HP Iron-On Transfers

HP Iron-on Transfers (for color fabrics or for light or white fabrics) are the ideal solution
for creating custom T-shirts from your digital photos.

HP Premium Inkjet Transparency Film

HP Premium Inkjet Transparency Film make your color presentations vivid and even more
impressive. This film is easy to use and handle and dries quickly without smudging.

HP Photo Value Pack

HP Photo Value Packs conveniently package original HP cartridges and HP Advanced
Photo Paper to save you time and take the guesswork out of printing affordable
professional photos with your HP Printer. Original HP inks and HP Advanced Photo
Paper have been designed to work together so your photos are long lasting and vivid,
print after print. Great for printing out an entire vacation’s worth of photos or multiple prints
to share.

ColorLok

HP recommends plain papers with the ColorLok logo for printing and copying of everyday
documents. All papers with the ColorLok logo are independently tested to meet high
standards of reliability and print quality, and produce documents with crisp, vivid color,
bolder blacks, and dry faster than ordinary plain papers. Look for papers with the ColorLok
logo in a variety of weights and sizes from major paper manufacturers.

Bf NOTE: At this time, some portions of the HP Web site are available in English only.

To order HP papers and other supplies, go to www.hp.com/buy/supplies. If prompted,
choose your country/region, follow the prompts to select your product, and then click one
of the shopping links on the page.

20 Paper basics
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Load media

A Select a paper size to continue.

Load small-size paper
a. Slide paper-width guide to the left.

Q Slide paper-width guide to the left.
b. Load paper.

Q Insert stack of photo paper into photo tray with short edge forward and print
side down.

Q Slide stack of paper forward until it stops.

Bf NOTE: If the photo paper you are using has perforated tabs, load photo
paper so that tabs are closest to you.

Q Slide paper-width guide to the right until it stops at edge of paper.

Load full-size paper
a. Slide paper-width guide to the left.

Q Slide paper-width guide to the left.
b. Load paper.

Q Insert stack of paper into input tray with short edge forward and print side
down.

Q Slide stack of paper forward until it stops.
Q Slide paper-width guide to the right until it stops at edge of paper.

Paper basics
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Load envelopes
a. Slide paper-width guide to the left.
4 Slide paper-width guide to the left.
Q Remove all paper from the main input tray.
b. Load envelopes.
Q Insertone or more envelopes into far-right side of the input tray, with envelope
flaps on left and facing up.
Q Slide stack of envelopes forward until it stops.
Q Slide paper-width guide to the right against stack of envelopes until it stops.
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4 Work with cartridges

» Check the estimated ink levels

*  Order ink supplies

» Automatically clean print cartridges
e Manually clean print cartridges

* Replace the cartridges

»  Cartridge warranty information
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Check the estimated ink levels

You can easily check the ink supply level to determine how soon you might need to
replace a cartridge. The ink supply level shows an estimate of the amount of ink remaining
in the cartridges.

BY NOTE: Ifyou have installed a refilled or remanufactured cartridge, or a cartridge that
has been used in another printer, the ink level indicator might be inaccurate or
unavailable.

NOTE: Ink level warnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not have to replace the
cartridges until the print quality is unacceptable.

NOTE: Ink from the cartridges is used in the printing process in a number of different
ways, including in the initialization process, which prepares the product and cartridges
for printing, and in printhead servicing, which keeps print nozzles clear and ink flowing
smoothly. In addition, some residual ink is left in the cartridge after itis used. For more
information, see www.hp.com/go/inkusage.

To check the ink levels from the HP Photosmart Software

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

B NOTE: You can also open the Printer Toolbox from the Print Properties dialog
box. In the Print Properties dialog box, click the Features tab, and then click the
Printer Services button.

The Printer Toolbox appears.
2. Click the Estimated Ink Level tab.
The estimated ink levels for the ink cartridges appear.

Related topics
Order ink supplies

Check the estimated ink levels 23
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Chapter 4

Order ink supplies

For a list of cartridge numbers, use the software that came with the HP Printer to find out
the reorder number.

Find the cartridge number

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties dialog
box. In the Print Properties dialog box, click the Features tab, and then click the
Printer Services button.

The Printer Toolbox appears.
2. Click the Estimated Ink Level tab.

The estimated ink levels for the print cartridges appear. Use the menu at the bottom
to select Cartridge details.

To order genuine HP supplies for the HP Printer, go to www.hp.com/buy/supplies. If
prompted, choose your country/region, follow the prompts to select your product, and
then click one of the shopping links on the page.

B NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not
available in your country/region, you may still view supplies information and print a
list for reference when shopping at a local HP reseller.

To order ink cartridges from your desktop

A To learn which HP supplies work with your printer, order supplies online, or create a
printable shopping list, open HP Solution Center and select the online shopping
feature.

Cartridge information and links to online shopping also appear on ink alert messages.
In addition, you can find cartridge information and order online by visiting
www.hp.com/buy/supplies.

BY NOTE: Ordering cartridges online is not supported in all countries/regions. If it
is not available in your country/region, you may still view supplies information and
print a list for reference when shopping at a local HP reseller.

Related topics
Choose the right cartridges

Choose the right cartridges

HP recommends that you use original HP cartridges. Original HP cartridges are designed
and tested with HP printers to help you easily produce great results, time after time.

Related topics
Order ink supplies
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Automatically clean print cartridges

If your printed pages are faded or if they contain ink streaks, the print cartridges might be
low on ink or might need to be cleaned. For more information, see Check the estimated
ink levels.

If the print cartridges are not low on ink, clean the print cartridges automatically.

If your documents are still faded after cleaning, manually clean the print cartridge
contacts. For more information, see Manually clean print cartridges.

/\ CAUTION: Clean print cartridges only when necessary. Unnecessary cleaning
wastes ink and shortens the life of the cartridge.
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To clean the print cartridges

1. In the HP Solution Center, click Settings. In the Print Settings area, click Printer
Toolbox.

2. Click Clean the Print Cartridges.
3. Click Clean, and then follow the onscreen instructions.

Manually clean print cartridges

You should Automatically clean print cartridges before you try to clean the print cartridge
contacts on the print carridge(s) that are experiencing the problem.

Make sure you have the following materials available:

«  Dry foam rubber swabs, lint-free cloth, or any soft material that will not come apart or
leave fibers.

{} TIP: Coffee filters are lint-free and work well for cleaning print cartridges.

- Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the print cartridges).

/\ CAUTION: Do not use platen cleaners or alcohol to clean the print cartridge
contacts. These can damage the print cartridge or the product.

To clean the print cartridge contacts

1. Turn on the product and open the print cartridge door.
The print carriage moves to the center of the product.

2. Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the product.

3. Lightly press down on the print cartridge to release it, and then pull it towards you out
of the slot.

E¥ NOTE: Do notremove both print cartridges at the same time. Remove and clean
each print cartridge one at a time. Do not leave a print cartridge outside the
HP Printer for more than 30 minutes.

4. Inspect the print cartridge contacts for ink and debris buildup.
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5. Dip a clean foam rubber swab or lint-free cloth into distilled water, and squeeze any
excess water from it.

6. Hold the print cartridge by its sides.

7. Clean only the copper-colored contacts. Allow the print cartridges to dry for
approximately ten minutes.
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Copper-colored contacts

2 | Ink nozzles (do not clean)

8. Hold the print cartridge with the HP logo on top, and insert the print cartridge back
into the slot. Make sure you push the print cartridge in firmly until it snaps into place.

9. Repeat if necessary for the other print cartridge.

10. Gently close the print cartridge door and plug the power cord into the back of the
product.

Replace the cartridges

To replace the cartridges
1. Check that power is on.
2. Remove cartridge.

a. Open cartridge door.
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Wait for print carriage to move to center of the product.
b. Press down to release cartridge, then remove it from slot.
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3. Insert new cartridge.
a. Remove cartridge from packaging.

b. Remove plastic tape using pink pull tab.
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c. Line up colored shaped icons, then slide cartridge into slot until it clicks into place.
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Related topics
* Choose the right cartridges
*  Order ink supplies

Cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP
printing device. This warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted
and the end of warranty date has not been reached. The end of warranty date, in YYYY/
MM/DD format, may be found on the product as indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that
came with the product.
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5 Solve a problem

This section contains the following topics:

*  HP support
*  Setup troubleshooting

¢ Print quality troubleshooting
¢ Print troubleshooting
e Errors

HP support

*  Support process
e HP support by phone
« Additional warranty options

Support process

If you have a problem, follow these steps:
1. Check the documentation that came with the product.

2. Visit the HP online support Web site at www.hp.com/support. HP online support is
available to all HP customers. It is the fastest source for up-to-date product
information and expert assistance and includes the following features:

» Fast access to qualified online support specialists
» Software and driver updates for the product
* Valuable product and troubleshooting information for common problems
* Proactive product updates, support alerts, and HP newsgrams that are available
when you register the product
3. Call HP support. Support options and availability vary by product, country/region, and
language.

Solve a problem

HP support by phone
Phone support options and availability vary by product, country/region, and language.
This section contains the following topics:
» Phone support period

* Placing a call
e Support phone numbers

» After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin America
(including Mexico). To determine the duration of phone support in Europe, the Middle
East, and Africa, go to www.hp.com/support. Standard phone company charges apply.
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Placing a call

Call HP support while you are in front of the computer and the product. Be prepared to
provide the following information:

Product name (HP Deskjet D2600 Printer series)

Serial number (located on the back or bottom of the product)

Messages that appear when the situation occurs

Answers to these questions:

o Has this situation happened before?

o Can you re-create it?

o Did you add any new hardware or software to your computer at about the time
that this situation began?

o Did anything else occur prior to this situation (such as a thunderstorm, product
was moved, etc.)?

Solve a problem



Support phone numbers

For the most current HP list of telephone support numbers and call costs information, see
www.hp.com/support.

@ www.hp.com/support

After the phone support period

Africa (English speaking) +27 11 2345872 EES www.hp.com/support/japan
Afrique (francophone) +33 14993 9230 0800 222 47 B3
021672 280 Sl &= www.hp.com/support/korea
Argentina (Buenos Aires) www.hp.com/la/soporte Luxembourg www.hp.com/support
Argentina www.hp.com/la/soporte Malaysia www.hp.com/support
Australia www.hp.com/support/ Mauritius (230) 262 210 404
_ australia México www.hp.com/la/soporte
Osterreich www.hp.com/support Maroc 081 005 010
17212049 o Nederland www.hp.com/support
Belgié www.hp.com/support New Zealand www.hp.com/support
Belgique www.hp.com/support Nigeria (01) 271 2320
Brasil (Sao Paulo) www.hp.com/la/soporte Norge www.hp.com/support
Brasil www.hp.com/la/soporte 24791773 Oled
Canada 1-(800)-474-6836 (1-800 hp Panama www.hp.com/la/soporte
invent)
Paraguay www.hp.com/la/soporte
Central America & The www.hp.com/la/soporte P
. Peru www.hp.com/la/soporte
Caribbean Philion] h
Chile www.hp.com/la/soporte fppines www.hp.com/support g
- Polska 801 800 235 -
PE www.hp.com/support/china Q2
Colombia (Bogota) www.hp.com/la/soporte Portugal www.hip.com/support e
- Puerto Rico 1-877-232-0589 =3
Colombia www.hp.com/la/soporte ©
- Republica Dominicana 1-800-711-2884
Costa Rica www.hp.com/la/soporte Reuni 0820 890 323 g
Ceska republika 810 222 222 eunion 5
Romania 0801 033 390 )
Danmark www.hp.com/support
" Poccusa (Mocksa) 095 777 3284
Ecuador (Andinatel) www.hp.com/la/soporte
— Poccus (CaHkT-MNeTepbypr) | 812 332 4240
Ecuador (Pacifitel) www.hp.com/la/soporte o
an
(02) 6910602 — S 800 897 1415 - =
El Salvador www.hp.com/la/soporte \ngapore :;\':v;\‘/a.pg;gom/suppon/
Espafia www.hp.com/support Slovensko 0850 111 256
France www.hp.com/support South Africa (RSA) 0860 104 771
Deutschland www.hp.com/support -
Suomi www.hp.com/support
EMGSa (omd 10 §wrepiko) |+ 30 210 6073603 -
Sverige www.hp.com/support
EMG&Sa (eviog EAGSag) 801 11 75400 -
Switzerland www.hp.com/support
EAMaSa (oo Kutrpo) 800 9 2654 = -
=8 www.hp.com/support/taiwan
Guatemala www.hp.com/la/soporte
e ng www.hp.com/support
FEFRITHE mv;foﬁ;;om/support/ 071 891 391 s
Magyarorszég 06 40 200 629 Trinidad & Tobago www.hp.com/la/soporte
N - Turkiye (Istanbul, Ankara, 444 0307
India www.hp.com/support/india i
- Izmir & Bursa)
Indonesia +62 (21) 350 3408 — Vipaina (044) 230-51-06
+9714 224 9189 ?)’J . 600 54 47 47 saniall L el oY)
+971 4 224 9189 wi United Kingdom www.hp.com/support
+9714 224 9189 © — United States 1-(800)-474-6836
+971 4 224 9189 ki
Uruguay www.hp.com/la/soporte
+971 4 224 9189 o
Venezuela (Caracas) www.hp.com/la/soporte
Ireland www.hp.com/support
Venezuela www.hp.com/la/soporte
1-700-503-048 maw -
Viét Nam www.hp.com/support
ltalia www.hp.com/support
Jamaica www.hp.com/la/soporte

After the phone support period, help is available from HP at an additional cost. Help may
also be available at the HP online support Web site: www.hp.com/support. Contact your
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HP dealer or call the support phone number for your country/region to learn more about
support options.

Additional warranty options

Extended service plans are available for the HP Printer at additional costs. Go to
www.hp.com/support, select your country/region and language, then explore the services
and warranty area for information about the extended service plans.

Setup troubleshooting

This section contains setup troubleshooting information for the product.

Many issues are caused when the product is connected to the computer using a USB
cable before the HP Photosmart software is installed on the computer. If you connected
the product to your computer before the software installation screen prompts you to do
s0, you must follow these steps:

Troubleshooting common setup issues

1. Disconnect the USB cable from the computer.

2. Uninstall the software (if you have already installed it).

For more information, see Uninstall and reinstall the software.
Restart your computer.

Turn off the product, wait one minute, then restart it.

Reinstall the HP Photosmart software.
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CAUTION: Do not connect the USB cable to the computer until prompted by the
software installation screen.

This section contains the following topics:

*  The product will not turn on

» After setting up the product, it does not print

* The Minimum System Checks screen appears

* Ared X appears on the USB connect prompt

* | received a message that an Unknown Error has occurred
» The registration screen does not appear

* Uninstall and reinstall the software

The product will not turn on

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

* Solution 1: Make sure the power cord is connected

» Solution 2: Press the On button more slowly
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Solution 1: Make sure the power cord is connected

Solution:
» Make sure the power cord is firmly connected to both the product and the power
adapter. Plug the power cord into a power outlet, surge protector, or power strip.

1 | Power connection

2 | Power cord and adapter

+ If you are using a power strip, make sure the power strip is on. Or, try plugging
the product directly into a power outlet.

+ Test the power outlet to make sure it is working. Plug in an appliance that you
know works, and see if the appliance has power. If not, then there might be a
problem with the power outlet.

»  If you plugged the product into a switched outlet, make sure the outlet is switched
on. If it is switched to on but still does not work, then there might be a problem
with the power outlet.

Cause: The product was not properly connected to a power supply.

If this did not solve the issue, try the next solution.
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Solution 2: Press the On button more slowly

Solution: The product might not respond if you press the On button too quickly.
Press the On button once. It might take a few minutes for the product to turn on. If
you press the On button again during this time, you might turn the product off.

/\ CAUTION: Ifthe product still does not turn on, it might have a mechanical failure.
Unplug the product from the power outlet.

Contact HP support for service.

Go to: www.hp.com/support. If prompted, choose your country/region, and then
click Contact HP for information on calling for technical support.

Cause: You pressed the On button too quickly.
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After setting up the product, it does not print

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

+ Solution 1: Press the On button to turn on the product

» Solution 2: Set your product as the default printer

»  Solution 3: Check the connection between the product and computer

» Solution 4: Check that the cartridges are installed properly and have ink

» Solution 5: Load paper in the input tray

Solution 1: Press the On button to turn on the product

Solution: Look at the display on the product. If the display is blank and the On
button is not lit, the product is turned off. Make sure the power cord is firmly connected
to the product and plugged into a power outlet. Press the On button to turn on the
product.

Cause: The product might not have been turned on.
If this did not solve the issue, try the next solution.

Solution 2: Set your product as the default printer

Solution: Use the system tools on your computer to change your product to be the
default printer.

Cause: You sent the print job to the default printer, but this product was not the
default printer.

If this did not solve the issue, try the next solution.

Solution 3: Check the connection between the product and computer
Solution: Check the connection between the product and computer.
Cause: The product and computer were not communicating with each other.

If this did not solve the issue, try the next solution.

Solution 4: Check that the cartridges are installed properly and have ink
Solution: Check that the cartridges are installed properly and have ink.
Cause: There might have been a problem with one or more of the cartridges.
If this did not solve the issue, try the next solution.
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Solution 5: Load paper in the input tray
Solution: Load paper in the input tray.
For more information, see:

Load media

Cause: The product might have been out of paper.

The Minimum System Checks screen appears

Solution: Click Details to see what the specific problem is, and then correct the
problem before attempting to install the software.

Cause: Your system did not meet the minimum requirements to install the software.

A red X appears on the USB connect prompt

Solution: Verify that the product is set up properly, and then try to re-establish the
connection.

To retry the USB connection
1. Verify that the USB cable is set up properly as follows:

* Unplug the USB cable and plug it in again or try plugging the USB cable into
a different USB port.

* Do not attach the USB cable to a keyboard.
* Verify that the USB cable is 3 meters (9.8 feet) or less in length.

» If you have several USB devices attached to your computer, you might want
to unplug the other devices during the installation.

2. Unplug the product power cord, and then plug it in again.
3. Verify that the USB cable and power cord are plugged in.
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4. Click Retry to retry the connection.
5. Continue with the installation and restart the computer when prompted.

Cause: Normally, a green check appears indicating that the plug and play was
successful. A red X indicates that the plug and play failed.

| received a message that an Unknown Error has occurred

Solution: Try to continue with the installation. If that does not work, stop and then
restart the installation, and follow the directions on the screen. If an error occurs, you
might need to uninstall and then reinstall the software. Do not simply delete the
product application files from your computer. Make sure to remove them properly
using the uninstall utility provided when you installed the software that came with the
product.

For more information, see:
Uninstall and reinstall the software

Cause: The source of the error is unknown.

The registration screen does not appear

Solution: You can access the registration (Sign up now) screen from the Windows
taskbar by clicking Start, pointing to Programs or All Programs, HP, Deskjet D2600
series, and then clicking Product Registration.

Cause: The registration screen did not launch automatically.

Uninstall and reinstall the software

36

If your installation is incomplete, or if you connected the USB cable to the computer before
prompted by the software installation screen, you might need to uninstall and then
reinstall the software. Do not simply delete the HP Printer application files from your
computer. Make sure to remove them properly using the uninstall utility provided when
you installed the software that came with the HP Printer.

To uninstall from a Windows computer

B NOTE: Use this method if Uninstall is not available in the Windows Start menu (click
Programs or All Programs, HP, Deskjet D2600 series, Uninstall).

1. Open the Windows control panel and double-click Add or Remove Programs.

Bf NOTE: The procedure to open the control panel varies by operating system. If
you are not sure how to do this, see the Windows Help.

2. Select HP Deskjet All-In-One Driver Software, and then click Change/Remove.
Follow the onscreen instructions.
3. Disconnect the product from your computer.

Solve a problem



6.

Restart your computer.

EY NOTE: Itis important that you disconnect the product before restarting your
computer. Do not connect the product to your computer until after you have
reinstalled the software.

Insert the product CD-ROM into your computer’'s CD-ROM drive and then start the
Setup program.

Follow the onscreen instructions.

When the software installation is complete, the HP Digital Imaging Monitor icon appears
in the Windows system tray.
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To verify that the software is properly installed, double-click the HP Solution Center icon
on the desktop. If the HP Solution Center shows the essential icons (Scan Picture and
Scan Document), the software has been properly installed.

Print quality troubleshooting

Use this section to solve these print quality problems:

Wrong, inaccurate, or bleeding colors

Ink is not filling the text or graphics completely

The printout has a horizontal band of distortion near the bottom of a borderless print
Printouts have horizontal streaks or lines

Printouts are faded or have dull colors

Printouts seem blurry or fuzzy

Printouts have vertical streaks

Printouts are slanted or skewed

Ink streaks on the back of the paper

The text edges are jagged
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Wrong, inaccurate, or bleeding colors

If your printout has one of the following print quality problems, try the solutions in this
section for help.
» Colors look different than what you expected.

For example, the colors in your graphic or photo look one way on your computer
screen but print out differently, or magenta was replaced with cyan in your printout.

» Colors run into each other, or look like they are smeared on the page. The edges
might have a feathering appearance instead of being sharp and defined.
Try the following solutions if the colors appear wrong, inaccurate, or bleed into each other.

» Solution 1: Make sure you are using genuine HP ink cartridges
» Solution 2: Check the paper loaded in the input tray

» Solution 3: Check the paper type

* Solution 4: Check the ink levels

» Solution 5: Check the print settings

» Solution 6: Align the printer

» Solution 7: Automatically clean the print cartridges

»  Solution 8: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges
Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.
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BY NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
If this did not solve the issue, try the next solution.

Solution 2: Check the paper loaded in the input tray
Solution: Make sure the paper is loaded correctly and that it is not wrinkled or too
thick.

» Load paper with the side you want to print on facing down. For example, if you
are loading glossy photo paper, load the paper with the glossy side down.

« Make sure the paper lays flat in the input tray and is not wrinkled. If the paper is
too close to the printhead during printing, the ink might be smeared. This can
happen if the paper is raised, wrinkled, or very thick, such as a mailing envelope.

For more information, see:

Load media
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Cause: The paper was loaded incorrectly, or it was wrinkled or too thick.

If this did not solve the issue, try the next solution.

Solution 3: Check the paper type
Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

* Load media
» Recommended papers for printing

Cause: The wrong kind of paper was loaded in the input tray.

If this did not solve the issue, try the next solution.
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Solution 4: Check the ink levels

Solution: Check the estimated ink levels in the cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.

If this did not solve the issue, try the next solution.

Solution 5: Check the print settings

Solution: Check the print settings.

+  Check the print settings to see if the color settings are incorrect.
For example, check to see if the document is set to print in grayscale. Or, check
to see if advanced color settings such as saturation, brightness, or color tone, are
set to modify the appearance of colors.

»  Check the print quality setting and make sure it matches the type of paper loaded
in the product.
You might need to choose a lower print quality setting, if colors are running into
each other. Or, choose a higher setting if you are printing a high-quality photo,
and then make sure photo paper such as HP Advanced Photo Paper, is loaded
in the input tray.
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B NOTE: Onsome computer screens, colors might appear differently than they do
when printed on paper. In this case, there is nothing wrong with the product, print
settings, or ink cartridges. No further troubleshooting is required.

Cause: The print settings were set incorrectly.
If this did not solve the issue, try the next solution.

Solution 6: Align the printer
Solution: Align the printer.
Aligning the printer can help ensure excellent print quality.

To align the printer from the HP Photosmart Software

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. In the Print Settings area, click Printer Toolbox.

Bf NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.

4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.
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Cause: The printer needed to be aligned.
If this did not solve the issue, try the next solution.

Solution 7: Automatically clean the print cartridges
Solution: Clean the print cartridges.
For more information, see Automatically clean print cartridges

Cause: The print cartridge contacts needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 8: Contact HP support
Solution: Contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.
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Ink is not filling the text or graphics completely

Try the following solutions if the ink is not filling the text or image completely so that it
appears that parts are missing or blank.

Solution 1: Make sure you are using genuine HP ink cartridges

Solution 2: Check the ink levels

Solution 3: Check the print settings

Solution 4: Check the paper type
Solution 5: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges

Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.

B NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:
www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
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If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels

Solution: Check the estimated ink levels in the cartridges.

B NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.
If this did not solve the issue, try the next solution.

Solution 3: Check the print settings

Solution: Check the print settings.

»  Check the paper type setting to make sure it matches the type of paper loaded in
the input tray.

»  Check the print quality setting and make sure it is not set too low.
Print the image with a high print quality setting, such as Best or Maximum dpi.

Cause: The paper type or print quality settings were set incorrectly.
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If this did not solve the issue, try the next solution.

Solution 4: Check the paper type

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

* Load media
« Recommended papers for printing

Cause: The wrong kind of paper was loaded in the input tray.
If this did not solve the issue, try the next solution.

Solution 5: Contact HP support
Solution: Contact HP support for service.

(7
=
<
o
)
!
2
o
=
o
3

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.

The printout has a horizontal band of distortion near the bottom of a borderless
print
Try the following solutions if your borderless print has a blurry band or line on the bottom
of it.

Bf NOTE: For this issue, there is not a problem with your ink supplies. Therefore,
replacing the ink cartridges or printhead is not necessary.

» Solution 1: Check the paper type
« Solution 2: Use a higher print quality setting
* Solution 3: Rotate the image

Solution 1: Check the paper type

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.
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Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

* Load media
» Recommended papers for printing

Cause: The wrong kind of paper was loaded in the input tray.

If this did not solve the issue, try the next solution.

Solution 2: Use a higher print quality setting
Solution: Check the print quality setting and make sure it is not set too low.

To select a print speed or quality

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.
3. Make sure the product is the selected printer.

4. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

6. Inthe Paper Type drop-down list, select the type of paper that you have loaded.
7. In the Print Quality drop-down list, select the appropriate quality setting for your
project.

£
92
)
o
=
©
o
=
[<]
(7]

<,

Bf NOTE: To find out what dpi the product will print based on the paper type
and print quality settings you selected, click Resolution.

Print the image with a high print quality setting, such as Best or Maximum dpi.
For more information, see:

Print using the maximum dpi

Cause: The print quality setting was set too low.

If this did not solve the issue, try the next solution.

Solution 3: Rotate the image

Solution: If the problem persists, use the software you installed with the product or
another software application to rotate your image 180 degrees so that the light blue,
gray, or brown hues in your image do not print at the bottom of the page.

Cause: The photo image had odd hues printed near the bottom of the page.
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Printouts have horizontal streaks or lines

Try the following solutions if your printout has lines, streaks, or marks on it that run across
the width of the page.

» Solution 1: Make sure you are using genuine HP ink cartridges

» Solution 2: Check the ink levels

» Solution 3: Make sure the paper is loaded correctly

» Solution 4: Use a higher print quality setting

» Solution 5: Align the printer

» Solution 5: Automatically clean the print cartridges.

» Solution 7: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges
Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.

BY NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels

Solution: Check the estimated ink levels in the cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.
If this did not solve the issue, try the next solution.

Solution 3: Make sure the paper is loaded correctly
Solution: Make sure that the paper is loaded correctly in the input tray.
For more information, see:
Load media

Cause: The paper was not loaded correctly.
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If this did not solve the issue, try the next solution.

Solution 4: Use a higher print quality setting
Solution: Check the print quality setting and make sure it is not set too low.

To select a print speed or quality

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.
3. Make sure the product is the selected printer.

4. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.
6. Inthe Paper Type drop-down list, select the type of paper that you have loaded.

7. In the Print Quality drop-down list, select the appropriate quality setting for your
project.

o

Br NOTE: To find out what dpi the product will print based on the paper type
and print quality settings you selected, click Resolution.

Print the image with a high print quality setting, such as Best or Maximum dpi.
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For more information, see:

Print using the maximum dpi

Cause: The print quality or copy setting on the product was set too low.

If this did not solve the issue, try the next solution.

Solution 5: Align the printer
Solution: Align the printer.
Aligning the printer can help ensure excellent print quality.

To align the printer from the HP Photosmart Software

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. In the Print Settings area, click Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.
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4. Click the Device Services tab.
5. Click Align the Printer.

The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.

Cause: The printer needed to be aligned.
If this did not solve the issue, try the next solution.

Solution 5: Automatically clean the print cartridges.

Solution: Clean the print cartridges.

For more information, see Automatically clean print cartridges

Cause: The print cartridge nozzles needed to be cleaned.
If this did not solve the issue, try the next solution.

Solution 7: Contact HP support

Solution: Contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.

Printouts are faded or have dull colors

46

Try the following solutions if the colors in your printout are not as bright and intense as
you expected.

Solution 1: Make sure you are using genuine HP ink cartridges

Solution 2: Check the ink levels

Solution 3: Check the print settings

Solution 4: Check the paper type

Solution 5: Automatically clean the print cartridges.

Solution 6: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges

Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.

Solve a problem
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Bf NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels
Solution: Check the estimated ink levels in the cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.

If this did not solve the issue, try the next solution.
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Solution 3: Check the print settings

Solution: Check the print settings.

»  Check the paper type setting to make sure it matches the type of paper loaded in
the input tray.

»  Check the print quality setting and make sure it is not set too low.
Print the image with a high print quality setting, such as Best or Maximum dpi.

Cause: The paper type or print quality settings were set incorrectly.

If this did not solve the issue, try the next solution.

Solution 4: Check the paper type

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
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plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

¢ Load media
« Recommended papers for printing

Cause: The wrong kind of paper was loaded in the input tray.
If this did not solve the issue, try the next solution.

Solution 5: Automatically clean the print cartridges.
Solution: Clean the print cartridges.

For more information, see Automatically clean print cartridges

Cause: The print cartridge nozzles needed to be cleaned.
If this did not solve the issue, try the next solution.

Solution 6: Contact HP support
Solution: Contact HP support for service.

Go to: www.hp.com/support.
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If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.

Printouts seem blurry or fuzzy
Try the following solutions if your printout is not sharp or unclear.

B NOTE: For this issue, there is not a problem with your ink supplies. Therefore,
replacing the ink cartridges or printhead is not necessary.

- TIP: After reviewing the solutions in this section, you can go to HP's Web site to see
if there is additional troubleshooting help. For more information, go to: www.hp.com/
support.

* Solution 1: Check the print settings

» Solution 2: Use a higher quality image

* Solution 3: Print the image in a smaller size
» Solution 4: Align the printer
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Solution 1: Check the print settings

Solution: Check the print settings.

»  Check the paper type setting to make sure it matches the type of paper loaded in
the input tray.

»  Check the print quality setting and make sure it is not set too low.
Print the image with a high print quality setting, such as Best or Maximum dpi.

Cause: The paper type or print quality settings were set incorrectly.
If this did not solve the issue, try the next solution.

Solution 2: Use a higher quality image
Solution: Use a higher resolution image.

If you are printing a photo or graphic, and the resolution is too low, it will be blurry or
fuzzy when printed.

If a digital photo or rasterized graphic has been resized, it can be blurry or fuzzy when
printed.

Cause: The resolution of the image was low.
If this did not solve the issue, try the next solution.
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Solution 3: Print the image in a smaller size
Solution: Reduce the size of the image and then print it.

If you are printing a photo or graphic, and the print size is set too high, it will be blurry
or fuzzy when printed.

If a digital photo or rasterized graphic has been resized, it can be blurry or fuzzy when
printed.

Cause: The image was printed in a larger size.
If this did not solve the issue, try the next solution.

Solution 4: Align the printer
Solution: Align the printer.
Aligning the printer can help ensure excellent print quality.

To align the printer from the HP Photosmart Software
1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.
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3. Inthe Print Settings area, click Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.

4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.

Cause: The printer needed to be aligned.

Printouts have vertical streaks

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:
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* Load media
» Recommended papers for printing

Cause: The wrong kind of paper was loaded in the input tray.

Printouts are slanted or skewed
Try the following solutions if your printout does not appear straight on the page.

» Solution 1: Make sure the paper is loaded correctly
* Solution 2: Make sure only one type of paper is loaded

Solution 1: Make sure the paper is loaded correctly
Solution: Make sure that the paper is loaded correctly in the input tray.
For more information, see:
Load media
Cause: The paper was not loaded correctly.
If this did not solve the issue, try the next solution.
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Solution 2: Make sure only one type of paper is loaded

Solution: Load only one type of paper at a time.

Cause: More than one type of paper was loaded in the input tray.

Ink streaks on the back of the paper

Try the following solutions if there is smeared ink on the back of your printout.

* Solution 1: Print on a page of plain paper

e Solution 2: Wait while the ink dries

Solution 1: Print on a page of plain paper

Solution: Print one or several pages of plain paper to soak up any excess ink in
the product.

To remove excess ink using plain paper
1.

2.
3.
4

Cause: Ink accumulated inside the product, where the back of the paper rests
during printing.

Load several sheets of plain paper in the input tray.
Wait five minutes.
Print a document with little or no text.

Check the back of the paper for ink. If there is still ink on the back of the paper,
try printing on another page of plain paper.
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If this did not solve the issue, try the next solution.

Solution 2: Wait while the ink dries

Solution: Wait at least thirty minutes for the ink inside the product to dry, then try
the print job again.

Cause: The excess ink in the product needed to dry out.

The text edges are jagged

Try the following solutions if the text in your printouts is not sharp and the edges are rough.

BY NOTE: For this issue, there is not a problem with your ink supplies. Therefore,
replacing the ink cartridges or printhead is not necessary.

* Solution 1: Use TrueType or OpenType fonts

*  Solution 2: Align the printer

*  Solution 3: Clean the print cartridge nozzles

Print quality troubleshooting 51



Chapter 5

Solution 1: Use TrueType or OpenType fonts

Solution: Use TrueType or OpenType fonts to ensure that the product is able to
print smooth fonts. When selecting a font, look for the TrueType or OpenType icon.

T o

TrueType icon OpenType icon

Cause: The font was a custom size.

Some software applications offer custom fonts that have jagged edges when enlarged
or printed. Also, if you want to print bitmapped text, it might have jagged edges when
enlarged or printed.

If this did not solve the issue, try the next solution.

Solution 2: Align the printer
Solution: Align the printer.
Aligning the printer can help ensure excellent print quality.

(7
=
<
o
)
!
2
o
=
o
3

To align the printer from the HP Photosmart Software

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. Inthe Print Settings area, click Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.
4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.

Cause: The printer needed to be aligned.
If this did not solve the issue, try the next solution.

Solution 3: Clean the print cartridge nozzles

Solution: Check the print cartridges. If it looks as though there are fibers or dust
around the ink nozzles, clean the ink nozzle area of the print cartridge.

Cause: The print cartridge nozzles needed to be cleaned.
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If this did not solve the issue, try the next solution.

Print troubleshooting

Use this section to solve these printing problems:

* Envelopes print incorrectly

» The product prints meaningless characters

* The pages in my document came out in the wrong order
* The margins are not printing as expected

* A blank page came out while printing

Envelopes print incorrectly

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Reload the envelopes in the input tray

« Solution 2: Load a different type of envelope

« Solution 3: Tuck the flaps to avoid paper jams

Solution 1: Reload the envelopes in the input tray

Solution: Remove all paper from the input tray. Load a stack of envelopes in the
input tray, with the envelope flaps facing up and on the left.

Solve a problem

B NOTE: To avoid paper jams, tuck the flaps inside the envelopes.

For more information, see:

Load media
Cause: A stack of envelopes was loaded incorrectly.
If this did not solve the issue, try the next solution.

Solution 2: Load a different type of envelope

Solution: Do not use shiny or embossed envelopes or envelopes that have clasps
or windows.
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Cause: The wrong type of envelope was loaded.
If this did not solve the issue, try the next solution.

Solution 3: Tuck the flaps to avoid paper jams
Solution: To avoid paper jams, tuck the flaps inside the envelopes.
Cause: The flaps might get caught in the rollers.

The product prints meaningless characters

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Restart the product and your computer

» Solution 2: Try printing another document

Solution 1: Restart the product and your computer

Solution: Turn off the product and your computer for 60 seconds, then turn them
both on and try printing again.

Cause: The memory in the product was full.
If this did not solve the issue, try the next solution.
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Solution 2: Try printing another document

Solution: Try printing another document from the same software application. If this
works, then try printing a previously saved version of the document that is not corrupt.

Cause: The document was corrupt.

The pages in my document came out in the wrong order

Solution: Print the document in reverse order. When the document finishes
printing, the pages will be in correct order.

Cause: The print settings were set to print the first page of your document first.
Because of the way the paper feeds through the product, this means the first page
will be print side up at the bottom of the stack.
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The margins are not printing as expected

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

Solution 1: Set the correct margins in your software application

Solution 2: Verify the paper size setting

Solution 3: Load the stack of paper correctly

Solution 4: Load the stack of envelopes correctly

Solution 1: Set the correct margins in your software application

Solution: Check the printer margins.

Make sure the margin settings for the document do not exceed the printable area of
the product.

To check your margin settings

1. Preview your print job before sending it to the product.
In most software applications, click the File menu, and then click Print Preview.

2. Check the margins.
The product uses the margins you have set in your software application, as long
as they are greater than the minimum margins the product supports. For more
information about setting margins in your software application, see the
documentation that came with the software.

3. Cancelthe printjob if the margins are not satisfactory, and then adjust the margins
in your software application.
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Cause: The margins were not set correctly in your software application.
If this did not solve the issue, try the next solution.

Solution 2: Verify the paper size setting

Solution: Verify that you have selected the proper paper size setting for your
project. Make sure that you have loaded the correct paper size in the input tray.

Cause: The paper size setting was not set correctly for the project you were printing.

If this did not solve the issue, try the next solution.

Solution 3: Load the stack of paper correctly

Solution: Remove the stack of paper from the input tray, and then reload the paper.
Make sure that you slide the paper-width guide to the right until it stops at the edge
of the paper.

For more information, see:
Load media
Cause: The paper guides are not positioned correctly.
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If this did not solve the issue, try the next solution.

Solution 4: Load the stack of envelopes correctly

Solution: Remove all paper from the input tray. Load a stack of envelopes in the
input tray, with the envelope flaps facing up and on the left.

BY NOTE: To avoid paper jams, tuck the flaps inside the envelopes.

For more information, see:

Load media
Cause: A stack of envelopes was loaded incorrectly.
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A blank page came out while printing
Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.
» Solution 1: Check the ink levels in the print cartridges
» Solution 2: Check for blank pages at the end of the document
» Solution 3: Load more paper in the input tray
» Solution 4: Check the print cartridges for protective tape

Solution 1: Check the ink levels in the print cartridges
Solution: Check the estimated ink levels remaining in the print cartridges.

BY NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the print cartridges until print quality becomes unacceptable.

If there is ink remaining in the print cartridges, but you are still noticing a problem,
print a self-test report to determine if there is a problem with the print cartridges. If the
self-test report shows a problem, clean the print cartridges. If the problem persists,
you might need to replace the print cartridges.

Cause: |If you are printing black text, and a blank page comes out of the product,
the black print cartridge might be empty.
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If this did not solve the issue, try the next solution.

Solution 2: Check for blank pages at the end of the document

Solution: Open the documentfile in your software application and remove any extra
pages or lines at the end of the document.

Cause: The document you are printing contains an additional blank page.
If this did not solve the issue, try the next solution.

Solution 3: Load more paper in the input tray

Solution: If the product has only a few sheets remaining, load more paper in the
input tray. If there is plenty of paper in the input tray, remove the paper, tap the stack
of paper against a flat surface, and reload the paper into the input tray.

For more information, see:

Load media

Cause: The product was out of paper.

If this did not solve the issue, try the next solution.

Solve a problem

Solution 4: Check the print cartridges for protective tape

Solution: Check each print cartridge. The tape might have been removed from the
copper-colored contacts, but still might cover the ink nozzles. If the tape is still
covering the ink nozzles, carefully remove the tape from the print cartridges. Do not
touch the ink nozzles or the copper-colored contacts.

1 | Copper-colored contacts

2 | Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape

For more information, see:

Replace the cartridges
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Cause: The protective plastic tape was only partially removed from the print
cartridge.

Errors

If the product has an error, the lights on the product might flash, or an error message
might appear on your computer screen.

This section contains the following topics:

* Flashing lights
*  Product messages

» File messages
* General user messages

» Paper messages
* Power and connection messages
* Print cartridge messages

Flashing lights

(7]
% The lights on the product flash in special sequences to inform you about various error
o conditions. Refer to the following table for information on solving your error condition
% based on which lights are on or flashing on the product.
o
o
3 On light Resume | Check Description Solution
light Print
Cartridge
lights
Off Off Off The product is Press the On button
turned off. to turn the product
on.
Fast Off Off The product is Wait for the product
blinking processing a job. to finish.
On Off Both The print cartridge | 1. Remove black
blinking. (s) may be print cartridge.
defective. 2. Close door.
3. If the cartridge
LEDs are still

blinking, replace
the tri-color print
cartridge. If the
cartridge LEDs
are not blinking,

replace the
black print
cartridge.
On Blinking Off The product is out | Load paper and
of paper. press Resume.

The product has a
paper jam.
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(continued)

On light Resume | Check Description Solution
light Print
Cartridge
lights
Clear the paper jam,
and then press
Resume.
Fast Off Off The front access Close the front
blinking door or the print access door or the
cartridge access print cartridge
door is open. access door.
On Off Fast The print cartridges | Install or remove and
blinking are missing or not | reinsert print
seated correctly. cartridges.
The print cartridge Remove the pri
. . print
might be defective. cartridge, remove
The tape was not tape, and reinsert the
removed from one | print cartridge.
or both print - -
cartridges. The print cartridge
. . might not be
The print cartridge | spported for use in £
is nqt |nt§nded for | the product. For =
use in this product. | more information o
about compatible %
print cartridges, see [
Order ink supplies %
»n
On Off Both fast | The print carriageis | Open the front
blinking stalled. access door, and
check that the
carriage is not
blocked.
Fast Fast Both fast | The producthasa | 1. Turn off the
blinking blinking blinking fatal error. product.
2. Unplug the
power cord.
3. Wait a minute,
then plug the
power cord back
in.
4. Turn on the
product.
If the problem
persists, contact HP
Support.
On Off On Print cartridges are | Replace one or both
getting low on ink. | print cartridges when
print quality is no
longer acceptable.
On Off Tri-color The tri-color print Replace the tri-color
print cartridge is getting | print cartridge when
cartridge | low on ink. print quality is no
light On longer acceptable.
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(continued)

On light Resume | Check Description Solution
light Print

Cartridge

lights

Black print | The tri-color print Replace the tri-color

cartridge cartridge has been | print cartridge, or

light Off removed. print in ink-backup
mode with the black
print cartridge. For
more information,
see Printing in ink-
backup mode.

On Off Tri-color The black print Replace the black
print cartridge is getting | print cartridge when
cartridge low on ink. print quality is no
light Off The black print longer acceptable.
Blacl'( print | cartridge has been Replace the black
gartrldge removed. print cartridge, or
light On print in ink-backup

mode with the tri-
color print cartridge.
For more
information, see
Printing in ink-
backup mode.
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Product messages

The following is a list of product-related error messages:

* Firmware revision mismatch

Firmware revision mismatch

Solution: To find support and warranty information, go to the HP Web site at
www.hp.com/support. If prompted, choose your country/region, and then click
Contact HP for information on calling for technical support.

Cause: The revision number of the product firmware does not match the revision
number of the software.

File messages
The following is a list of file-related error messages:
» Error reading or writing the file
* File not found
» File format not supported
* Invalid file name
»  Supported file types for the HP Printer

Error reading or writing the file

Solution: Check to see if you have the right folder and file name.
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Cause: The product software could not open or save the file.

File not found
Solution: Close some applications and try the task again.

Cause: There was not enough available memory on your computer to create a print
preview file.

File format not supported

Solution: Open the file in another application, and save it in a format that the
product software recognizes.

For more information, see:
Supported file types for the HP Printer

Cause: The product software did not recognize or support the file format of the
image you are trying to open or save. If the file extension indicates it is a supported
file type, the file might be corrupted.

Invalid file name
Solution: Make sure that you are not using any invalid symbols in the file name.
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Cause: The file name you entered was invalid.

Supported file types for the HP Printer
Refer to the following for the supported file formats:

The HP Photosmart software supports the following file formats: BMP, DCX, FPX, GIF,
JPG, PCD, PCX, TIF, PICT, PSD, PCS, EPS, TGA, SGI, PDF, and PNG

General user messages
The following is a list of messages related to common user errors:

e Borderless printing error
»  Out of disk space

Borderless printing error

Solution: Borderless printing cannot occur with only the black print cartridge
installed. Install the tri-color print cartridge.

For more information, see:
Replace the cartridges

Cause: The product was in ink-backup mode with only the black print cartridge
installed, and a borderless print job was initiated.
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Chapter 5

Out of disk space

Solution: Close some applications and try the task again.

Cause: There was not enough available memory on your computer to perform the
task.

Paper messages
The following is a list of paper-related error messages:

Ink is drying

Ink is drying

Solution: Leave the sheet in the output tray until the message disappears. Ifitis
necessary to remove the printed sheet before the message disappears, carefully hold
the printed sheet on the underside or the edges, and place it on a flat surface to dry.

Cause: Transparencies and some other media require a drying time that is longer
than normal.

Power and connection messages
The following is a list of power- and connection-related error messages:

Improper shutdown

Improper shutdown

Solution: Press the On button located on the control panel of the product to turn
the product on and off.

Cause: The last time the product was used, it was not turned off properly. If the
product is turned off by turning off the switch on a power strip or by using a wall switch,
the product can be damaged.

Print cartridge messages

62

The following is a list of print cartridge error messages:

Non-HP cartridges installed

Previously used genuine HP cartridges installed

Original HP ink has been depleted

Low on ink

Printing in ink-backup mode

Print cartridge is missing, incorrectly installed, or not intended for your product
Print cartridges missing or not detected

Incompatible print cartridges

Print cartridges in wrong slot

Print cartridge problem

Solve a problem



Non-HP cartridges installed
Solution: Follow the prompts on the computer screen to continue or replace the
indicated print cartridges with genuine HP cartridges.

HP recommends that you use genuine HP print cartridges. Genuine HP print
cartridges are designed and tested with HP printers to help you easily produce great
results, time after time.

Bf NOTE: HP cannot guarantee the quality or reliability of non-HP supplies. Printer
service or repairs required as a result of using of a non-HP supply will not be
covered under warranty.

If you believe you purchased genuine HP print cartridges, go to:

www.hp.com/go/anticounterfeit

For more information, see:
Replace the cartridges
Cause: The product detected that a non-HP print cartridge was installed.

Previously used genuine HP cartridges installed

Solution: Check the print quality of the current print job. If it is satisfactory, follow
the prompts on the computer screen to continue.

Ink levels might not be available for the indicated print cartridges. Ink level warnings
and indicators provide estimates for planning purposes only. When you receive a low-
ink warning message, consider having a replacement cartridge available to avoid
possible printing delays. You do not need to replace the print cartridges until print
quality becomes unacceptable.
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Cause: A genuine HP print cartridge was previously used in another printer.

Original HP ink has been depleted

Solution: Follow the prompts on the computer screen to continue or replace the
indicated print cartridges with genuine HP cartridges.

Ink levels might not be available for the indicated print cartridges. Ink level warnings
and indicators provide estimates for planning purposes only. When you receive a low-
ink warning message, consider having a replacement cartridge available to avoid
possible printing delays. You do not need to replace the print cartridges until print
quality becomes unacceptable.

Bf NOTE: HP cannot guarantee the quality or reliability of non-HP supplies. Printer
service or repairs required as a result of using of a non-HP supply will not be
covered under warranty.

If you believe you purchased genuine HP print cartridges, go to:

www.hp.com/go/anticounterfeit

For more information, see:

Replace the cartridges
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Cause: The original HP ink in the indicated print cartridges was depleted.

Low on ink

Solution: Inklevelwarnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not need to replace the
print cartridges until print quality becomes unacceptable.

If you have installed a refilled or remanufactured cartridge, or a cartridge that has
been used in another product, the ink level indicator may be inaccurate or unavailable.

For HP product return and recycling information, visit us at: www.hp.com/recycle.

Cause: The indicated print cartridges were estimated to be low on ink and might
need to be replaced soon.

Printing in ink-backup mode
Solution: If you receive the ink-backup mode message and two print cartridges are
installed in the product, verify that the protective piece of plastic tape has been
removed from each print cartridge. When plastic tape covers the print cartridge
contacts, the product cannot detect that the print cartridge is installed.
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Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape

Cause: When the product detected that only one print cartridge is installed, ink-
backup mode is initiated. This printing mode lets you print with a single print cartridge,
but it slows the product and affects the quality of printouts.

Print cartridge is missing, incorrectly installed, or not intended for your product

Solution: Ifthe print cartridges are missing, incorrectly installed, or not intended for
your product, one or both of the print cartridge status lights begin to blink. One of the
following messages may appear on your computer screen:

Print Cartridge Problem
Incorrect Print Cartridge(s)
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Incorrectly Installed Cartridge(s)
Print Cartridge(s) Missing

Print cartridges missing or not detected

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Remove and reinsert the print cartridges

» Solution 2: Clean the print cartridge contacts

» Solution 3: Replace the print cartridges

Solution 1: Remove and reinsert the print cartridges

Solution: Remove and reinsert the print cartridges and verify that they are fully
inserted and locked in place.

Also, make sure the print cartridges are installed into the correct slots.

To make sure the print cartridges are installed correctly

1. Make sure the product is turned on.

2. Open the print cartridge door.
The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product.
For more information about compatible print cartridges, see Order ink supplies

4. Remove the black print cartridge from the slot on the right. Do not touch the ink
nozzles or the copper-colored contacts. Check for possible damage to the copper-
colored contacts or ink nozzles.
Make sure the clear plastic tape has been removed. If it is still covering the ink
nozzles, gently remove the clear plastic tape by using the pink pull tab. Make sure
you do not remove the copper colored tape containing the electrical contacts.
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1 | Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

3 | Ink nozzles under tape
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5. Reinsert the print cartridge by sliding it forward into the slot on the right. Then
push the print cartridge forward until it clicks into the socket.

6. Repeat steps 1 and 2 for the tri-color print cartridge on the left side.
Cause: The indicated print cartridges were installed incorrectly.

If this did not solve the issue, try the next solution.

Solution 2: Clean the print cartridge contacts
Solution: Clean the print cartridge contacts.
Make sure you have the following materials available:

«  Dryfoam rubber swabs, lint-free cloth, or any soft material that will not come apart
or leave fibers.
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{} TIP: Coffee filters are lint-free and work well for cleaning print cartridges.

- Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the print cartridges).

/\ CAUTION: Do not use platen cleaners or alcohol to clean the print cartridge
contacts. These can damage the print cartridge or the product.

To clean the print cartridge contacts

1. Turn on the product and open the print cartridge door.

The print carriage moves to the center of the product.

Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the product.

Lightly press down on the print cartridge to release it, and then pull it towards you
out of the slot.

N

w

B NOTE: Do not remove both print cartridges at the same time. Remove and
clean each print cartridge one at a time. Do not leave a print cartridge outside
the HP Printer for more than 30 minutes.

4. Inspect the print cartridge contacts for ink and debris buildup.
5. Dip a clean foam rubber swab or lint-free cloth into distilled water, and squeeze
any excess water from it.

6. Hold the print cartridge by its sides.
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7. Clean only the copper-colored contacts. Allow the print cartridges to dry for
approximately ten minutes.

1 | Copper-colored contacts

2 | Ink nozzles (do not clean)

8. Hold the print cartridge with the HP logo on top, and insert the print cartridge back
into the slot. Make sure you push the print cartridge in firmly until it snaps into
place.

Solve a problem

9. Repeat if necessary for the other print cartridge.
10. Gently close the print cartridge door and plug the power cord into the back of the
product.

Cause: The print cartridge contacts needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 3: Replace the print cartridges

Solution: Replace the indicated print cartridge. You can also remove the indicated
print cartridge and print using ink-backup mode.
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Check to see if your print cartridge is still under warranty and end of warranty date
has not been reached.
- If the end of warranty date has been reached, purchase a new print cartridge.

= If the end of warranty date has not been reached, contact HP support. Go to
www.hp.com/support. If prompted, choose your country/region, and then click
Contact HP for information on calling for technical support.

Related topics
Replace the cartridges

Cause: The print cartridge was damaged.

Incompatible print cartridges

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Make sure you are using the correct print cartridges

» Solution 2: Contact HP customer support

Solution 1: Make sure you are using the correct print cartridges
Solution: Check to make sure you are using the correct print cartridges for your
product. For more information about compatible print cartridges, see Order ink
supplies.

If you are using print cartridges that are not compatible with the product, replace the
indicated print cartridges with print cartridges that are compatible.
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If it appears that you are using the correct print cartridges, proceed to the next
solution.

For more information, see:

e Order ink supplies
* Replace the cartridges

Cause: The indicated print cartridges were not compatible with the product.

If this did not solve the issue, try the next solution.

Solution 2: Contact HP customer support

Solution: To find support and warranty information, go to the HP Web site at
www.hp.com/support. If prompted, choose your country/region, and then click
Contact HP for information on calling for technical support.

Cause: The print cartridges were not intended for use in this product.

68 Solve a problem


http://h20180.www2.hp.com/apps/Nav&h_pagetype=S-001&h_lang=en&h_cc=us&h_product=3742906&h_page=hpcom&h_client=s-h-m002-1
http://h20180.www2.hp.com/apps/Nav&h_pagetype=S-001&h_lang=en&h_cc=us&h_product=3742906&h_page=hpcom&h_client=s-h-m002-1

Print cartridges in wrong slot

Solution: Make sure the print cartridges are installed into the correct slots. If they
are, remove and reinsert the print cartridges and verify that they are fully inserted and
locked in place.

To make sure the print cartridges are installed correctly

1. Make sure the product is turned on.

2. Open the print cartridge door.
The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product.
For more information about compatible print cartridges, see Order ink supplies

4. Remove the black print cartridge from the slot on the right. Do not touch the ink
nozzles or the copper-colored contacts. Check for possible damage to the copper-
colored contacts or ink nozzles.
Make sure the clear plastic tape has been removed. If it is still covering the ink
nozzles, gently remove the clear plastic tape by using the pink pull tab. Make sure
you do not remove the copper colored tape containing the electrical contacts.

Solve a problem

1 | Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape
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5. Reinsert the print cartridge by sliding it forward into the slot on the right. Then
push the print cartridge forward until it clicks into the socket.

6. Repeat steps 1 and 2 for the tri-color print cartridge on the left side.

Br NOTE: If the print cartridges are installed in the wrong slots and you cannot
remove them from the product, contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for
information on calling for technical support.

Cause: The indicated print cartridges were installed incorrectly.
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Print cartridge problem

The message might indicate which cartridge is causing the problem. If so, try the following
solutions to resolve the issue. Solutions are listed in order, with the most likely solution
first. If the first solution does not solve the problem, continue trying the remaining solutions
until the issue is resolved.

» Solution 1: Remove and reinsert the print cartridges

» Solution 2: Clean the print cartridge contacts

» Solution 3: Replace the print cartridges

Solution 1: Remove and reinsert the print cartridges
Solution: Remove and reinsert the print cartridges and verify that they are fully
inserted and locked in place.
Also, make sure the print cartridges are installed into the correct slots.

To make sure the print cartridges are installed correctly
1. Make sure the product is turned on.
2. Open the print cartridge door.

The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product.
For more information about compatible print cartridges, see Order ink supplies
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4. Remove the black print cartridge from the slot on the right. Do not touch the ink
nozzles or the copper-colored contacts. Check for possible damage to the copper-
colored contacts or ink nozzles.

Make sure the clear plastic tape has been removed. If it is still covering the ink
nozzles, gently remove the clear plastic tape by using the pink pull tab. Make sure
you do not remove the copper colored tape containing the electrical contacts.

1 | Copper-colored contacts
Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape

5. Reinsert the print cartridge by sliding it forward into the slot on the right. Then
push the print cartridge forward until it clicks into the socket.

Solve a problem

6. Repeat steps 1 and 2 for the tri-color print cartridge on the left side.
Cause: The indicated print cartridges were installed incorrectly.

If this did not solve the issue, try the next solution.

Solution 2: Clean the print cartridge contacts

Solution: Clean the print cartridge contacts on the print carridge(s) that are
experiencing the problem.

Errors 71



(7
=
<
o
1
©
=
o
=T
(]
3

Chapter 5

Make sure you have the following materials available:

«  Dryfoam rubber swabs, lint-free cloth, or any soft material that will not come apart
or leave fibers.

Q TIP: Coffee filters are lint-free and work well for cleaning print cartridges.

« Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the print cartridges).

/\ CAUTION: Do not use platen cleaners or alcohol to clean the print cartridge
contacts. These can damage the print cartridge or the product.

To clean the print cartridge contacts
1. Turn on the product and open the print cartridge door.
The print carriage moves to the center of the product.

2. Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the product.
3. Lightly press down on the print cartridge to release it, and then pull it towards you

out of the slot.

Bf NOTE: Do not remove both print cartridges at the same time. Remove and
clean each print cartridge one at a time. Do not leave a print cartridge outside
the HP Printer for more than 30 minutes.

4. Inspect the print cartridge contacts for ink and debris buildup.

5. Dip a clean foam rubber swab or lint-free cloth into distilled water, and squeeze
any excess water from it.

Hold the print cartridge by its sides.

Clean only the copper-colored contacts. Allow the print cartridges to dry for
approximately ten minutes.

No
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Copper-colored contacts

2 | Ink nozzles (do not clean)
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8. Hold the print cartridge with the HP logo on top, and insert the print cartridge back
into the slot. Make sure you push the print cartridge in firmly until it snaps into

place.

9. Repeat if necessary for the other print cartridge.
10. Gently close the print cartridge door and plug the power cord into the back of the
product.

Cause: The print cartridge contacts needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 3: Replace the print cartridges

Solution: Replace the print cartridges that are experiencing the problem. If only one
of the print cartridges is experiencing the problem, you can also remove it and print
using ink-backup mode.

Cause: One or both of the print cartridges were having a problem.

Solve a problem
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6 Stop the current job

To stop a print job from the HP Printer
A Press Cancel on the control panel. If the print job does not stop, press Cancel again.
It can take a few moments for printing to be cancelled.
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7 Technical information

The technical specifications and international regulatory information for the HP Printer are provided
in this section.

For additional specifications, see the printed documentation that came with the HP Printer.
This section contains the following topics:

*  Notice

»  Specifications

*  Environmental product stewardship program

*  Regulatory notices

Notice

Hewlett-Packard Company notices

The information contained in this document is subject to change without notice.

All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without prior written permission
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

© 2009 Hewlett-Packard Development Company, L.P.
Windows, Windows 2000, and Windows XP are U.S. registered trademarks of Microsoft Corporation.

Windows Vista is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries.

Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and
other countries.

Specifications

Technical specifications for the HP Printer are provided in this section. For complete product
specifications, see the Product Data Sheet at www.hp.com/support.

System requirements
Software and system requirements are located in the Readme file.

For information about future operating system releases and support, visit the HP online support Web
site at www.hp.com/support.

Environmental specifications

+ Recommended operating temperature range: 15 °C to 32 °C (59 °F to 90 °F)

»  Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)

* Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint

* Non-operating (Storage) temperature range: —40 °C to 60 °C (—40 °F to 140 °F)

« In the presence of high electromagnetic fields, it is possible the output from the HP Printer may
be slightly distorted

*  HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize
injected noise due to potential high electromagnetic fields

Paper tray capacity

Plain paper sheets: Up to 80

Paper size

For a complete list of supported media sizes, see the printer software.

Paper weights
Letter Paper: 65 to 90 g/m? (16 to 24 Ib)
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Legal Paper: 70 to 90 g/m? (20 to 24 Ib)

Envelopes: 70 to 90 g/m? (20 to 24 Ib)

Cards: Up to 200 g/m? (110-Ib index maximum)
Photo Paper: Up to 280 g/m? (75-lb index maximum)

Print resolution
To find out about the printer resolution, see the printer software. For more information, see View the
print resolution.

Cartridge yield
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Acoustic information

If you have Internet access, you can get acoustic information from the HP Web site. Go to:
www.hp.com/support.

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are easy to locate, access, and
remove using common tools. High priority parts have been designed to access quickly for efficient
disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at:
www.hp.com/hpinfo/globalcitizenship/environment/index.html

This section contains the following topics:

 Eco-Tips
« Paperuse
« Plastics

o Material safety data sheets
¢ Recycling program
o HP inkjet supplies recycling program

*  Power consumption
« Disposal of waste equipment by users in private households in the European Union

¢ Chemical Substances

¢ Toxic and hazardous substance table

Eco-Tips

HP is committed to helping customers reduce their environmental footprint. HP has provided the
Eco-Tips below to help you focus on ways to assess and reduce the impact of your printing choices.
In addition to specific features in this product, please visit the HP Eco Solutions web site for more
information on HP’s environmental initiatives.

78 Technical information


http://www.hp.com/go/learnaboutsupplies
http://www.hp.com/support
http://www.hp.com/hpinfo/globalcitizenship/environment/index.html

www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features

+  Smart Web printing: The HP Smart Web Printing interface includes a Clip Book and Edit
Clips window where you can store, organize, or print clips you have gathered from the Web.
For more information, see Print a \Web page.

+  Energy Savings information: To determine the ENERGY STAR® qualification status for this
product, see Power consumption.

+  Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability
to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronic recycling centers throughout the world. HP
conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Power consumption

Power usage drops significantly while in Sleep mode, which saves natural resources and saves
money without affecting the high performance of this product. To determine the ENERGY STAR®
qualification status for this product see the Product Data Sheet or Specifications Sheet. Qualified
products are also listed at www.hp.com/go/energystar.
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Disposal of waste equipment by users in private households in the European Union

Disposal of Waste Equipment by Users in Private Households in the European Union
This ymbol on the produtt or on 1 pockoging ndicates hal hs product mus ot be Cisposed f wilhyour ofher housshold waste Insfead, if s your espornsiblty o dispose of your waste
cauipment by handing i ovr 1 a designated coliscion pont for the recycing of waste deciical and clscronc ecpment. The separate collecion and recyeling of your wasie Sauipment

e fime of disposalwill help 1o conserve notural resources and ensore that 5 recycled in G manner thal profecis human healh and the environment. For more information oboul where

Jou can drop off your waste eduipment for tecycing, plecss confoctyour local iy ofice, your housshold woste disposal service of he shop where you putchased he product

Evacuation des équipements usagés par les utilisateurs dans les foyers privés au sein de 'Union européenne

Lo présence de ce symbale sur e produif ou tur son emballage indique que vous e pouves pas vous débarrasser de ce prédui de la méme fagon que vos déchels courants
Au'contraire, vous e1es responsable de I'évacuation de vos equipemants uages ¢f @ cof ofel, vous éles fonu de les remelire & un point de collocle urés pour Ie recyclage des
quipemants éleciriques of slecironiques usagée. Lo . I'evacuation of 6 recyclage sépares dé vos équipements usagas permetient do préserver s ressources nalurales of do assurer
que cos equipemens sont recycles duns le respect de la santé humaine ef da I'environnement. Pour plus d informaions sur Ios isux de collecte des equipements usages, vevillez contacter
voire mairie, votre service de fraifement des déchets ménagers ou le magasin ov vous avez achefé le produit.

Entsorgung von Elektrogerdten durch Benutzer in privaten Haushalten in der EU

Dieses Symbal ouf dem Procult oder dessen Verpackung gibi an, doss dos Produkt nicht zusammen mit dem Resiml gnsrs werde dar, s bl dohr horVeranhring, dos
Gerat am siner enlsprechenden Stelle fr die Enfsorgung oder Wiaderverwerlung von Elekirogeraten aller Al abzugeben (2B. ein Werlsioifhof). Die separate Sammlung und das
Recyceln Ihrer alten Elekirogercite zom Zeifpunkt hrer Entsorgung fraigt zum Schutz der Umwelt bei und gewahrleisil, dass sie auf eine Art und Weise recycelt werden, die keine
Gefahrdung 101 che Gesundhait des Menschen und der Umwel darsioll, Weiers nformationen darler: wo Sie alte Elskrogerate zum Recyceln abgeben ksnnen, orhallen Sie bei
den orilichen Behorden, Wertstoffhsfen oder dort, wo Sie das Gerat erworben haben.

Smaltimento di apparecchiature da rottamare da parte di privati nellUnione Europea

Questo simbolo che appare sul prodofto o sulla confezions indica che Il prodolto non deve essore smalito assieme agli lir rifufi domestci. Gli utenti devono prowvedere allo

smallimento delle apparscchiature da roftamare poriandole al luogo di raccolia idicato per il riciclaggio delle apparecchiature elefiriche ed elefironiche. La raccalia e il ricicaggio

<eparaii delle apparecchiafure da roflamara in fase di smalfimento favoriscono la conservazione delle risorse nafurali @ garanfiscono che fali apparecchiature vengano roffamaie

nel rispetio dell-ambiente e della fufela della salufe. Per ulteriori informazion sui puni di raccolia delle apparecehiature da rofiamare, contatiare il proprio comun di residenza,

il servizio di smalimento dei rifuf locale o il negoio presso il quale & siafo acquistato il prodofio.

Elimina uos de aparatos eléctricos y electrénicos por parte de usuarios domésticos en la Unién Europea

Este simbolo en el producto o en el embalaie indica que no se puede desechar el producto junto con los residuos domésticos. Por el conirario, si debe eliminar este fipa de residuo, es

rsporillcd o gl o uh gl o rocoid s G feclodo o oprc: decice  loice. £ sl s scogda por saporada o e eics
momerto de o eliminccién ayudard & preserer feeursos nalurcles y o garanizar e f kol protefa [a salud y 6f medic amblente. 51 desen nformeion adiciona sobre s

ugores donde puede defor slos residuos parc su recidade, péngase en coniodi con o autordades Iocales o su ludod, con el seric d gesion de resuos domésicos o con 1

linda donde adquid el producto

Likvidace vyslouzilého zafizeni uzivateli v domécnosti v zemich EU

Tato znacka na produktu nebo na jeho obalu oznacuje, e fento produkt nesmi byt likvidovan prosiym vyhozenim do bézného domovniho odpady. Odpovidéte za fo, ze vyslouzile
zatizeni bude predano k likvidaci do stanovenych sbamych mist urcenyich k recyklaci vyslouilch elekirickych a elekironickych zafizeni. Likvidace vyslouzlého zafizeni samostanym
sbérem a recyklaci napomeha zachovéni prirodnich zdrojs a zajisfuje, ze recyklace probshne zpisobem chranicim lidske zdravi a zivoni prostredi. Dalsi informace o fom, kam mozete
vylovalé zafizni piedlt k recyloc, mizoe sl od drods misin samospravy, od spolecnos rovidic oz fvidoc domovniho odpody nebo v obchode ke s procik
zakoupili

Bortskaffelse af cffaldsudstyr for brugere i private husholdninger | EU

Dette symbol pé produklet eller pé defs emballage indikerer, af produktet kke mé boriskafes sammen med andet husholdningsaffald. | stedet er det dit ansvar af boriskaffe affaldsudstyr
ved of allevere del pa derll beregnede indsamlingssieder med henblik p& genbrug of elekiisk og elekironisk affaldsudstyr. Den separate indsamling og genbrug of dif affaldsudslyr pa
fcpunkil for borkalfle o med o bevre naige essourcer g ke of gonbrygfinder sed pé en made,der bskyter mereskrs helbred s mijce.Huis d i vide mere
om, hvor du kan affevere dit affaldsudstyr til genbrug, kan du kontakte kommunen, det lokale renovationsveesen eller den forrefning, hvor du kabte produklet

Afvoer van door in in de Europese Unie

Dit symbool op hef product of de verpakking geeft aan dat dit product niet mag worden afgevoerd met het afvol. Het is uw uw afgedankte opparatuur

af te'leveren op cen aangewezen inzamelpunt voor de verwerking van afgedankfe elekirische en elekironische apparatuur. De gescheiden inzameling en verwerking van uw afgedankte

apparatuur draag bil fof het sparen van nafuurlike bronnen en fof het hergebruik von maferiaal op een wijze die de volksgezondheid en hef milieu beschermi. Voor meer informae over
ar u uw ofgedankie apparatuur kunt inleveren voor recycling kunt u confact opnemen met het in uw woonplacts, de of de winkel waar u het product

hebt aangeschaft

English
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Nederlands

istes kasutuselt ko seadmete kaitlemine Euroopa Liidus
Kui footel v5i foote pakendil on see simbol, ei ohi seda foodat visata olmejadimete hulka. Teie kohus on viia farbetuks muutunud seade selleks effenahiud elekii- o elekiroonikaseadmete:
ullseerimiskohta. Uliseeritavate seadmete eraldi kogumine ja kiiflemine aitab saista loodusvarasid ning fagada, e kiflemine foimub inimeste fervisele fa keskkonnale ohutul
tecvel selle kohic, kuh sacle uiliseericva seodme keiflomiseks vic, saole kisida konaliust omavalisuse) olmeizaimele uliseedmispuneisl voi kauplusest, kus e seoeme
osiste.

Havitettévien laitteiden kasittely kotitalouksissa Euroopan unionin alueella
ama fuohteessa fai sen pakkauksessa oleva merkinta osoitiaa, ela fuoletia ei saa havitiad falousjétteiden mukana. Kayttajan velvollisuus on huolehtia sits, efia havitettava laite
foimitefaan sahko ja laitteiden erilinen kerdys ja kierratys sadstaa luonnonvaroja. Nain foimimalla varmisetaan myss,
el ity apahiw vk, foka sucele fmisen eveyts f ymporsioa. Sact fovioessa lsieo afiden ketlyspatoisi poikallsfa itnomaisto jcieyicils i uoteen
jalleenmyyjal.
Anbppiyn éxpnoTe guoktuiy oy Evpendik ‘Evoen
To napow oULRoNS 1o dhomhion h o GuaKeLacla 1ou Snobeyde &n 1o npoidy cu Sev nptne v neragel ol pe 8Xha owiakd anopplupara. AviBiea, euBivn e cvar va
anoppiyere TiG dxpnaTeg ouokeuts ot pia kaBopioptv povada culhoyhg anoppippaTwy yia Ty avakikhwon axpnotou nhextpikoy kai nhekrpovikod efonhiopou. H xwpiot culoyd kar
VRN T NG SUOKEUOY B3 GULBENE OTh SICTIONAN Tu UGN MopY K T EIGGRENIT G B VGKUKNIBGLY e IOV THAMD, e ¥ NpOGTOTEUTEN 1 oYela v
avBpwnuwy kai 1o neplf ov. [1a nepioodTepe NANPOPOPIEG OXETIKG e TO NOU PNOPEITE Va GNOPPIYETE TIG AXPNOTEG CUOKEUES, Y10 GVAKUKAWON, ENIKOIVWVAGTE pE TIG KATd TENOUG appodieg
GpKES 1) e TO KATAOTUA N6 T0 0N0Io YOPAOATE T0 MPOIBY.
' kezelése a maganhaztarta az Eurépai Uniban
E2 a szimbslum, amely a ferméken vagy annak csomagolasan van feliuntetve, az jelzi, hogy a termék nem kezelhet gyt az egyéb héztartasi hulladékkal. Az On feladata,
hogy o keszilek hulladékonyagart eliuftasa clyon Kielah gydthelyre, amely oz elekiromos é & o clekonikus ések o itasaval foglalkozi
Aladskanyagok clilonten gyoioss & Urahasenosics hozadiérl a terméssel erofordsok megaresshes, sgyofial aet s bizisiia, hogy @ huladék rahasznosicss oz
egészségre és a komyezefre nem rialmas medon forté
elyi onkormanyzathoz, o hazlariasi hulladek begyitést

Eesti

g
=
=

Magyar

. Ha téjgkoziatast szerctne kopni azokrdl a helyekrs, ahol leadhatia tjrahosznosiiasra o hulladekanyagokar, forduljon
ével foglalkozo vallalathoz vagy o fermék forgalmazéjahoz.

L Sanas no cém Eiropas Savi privatajas

i simbbls uz lerices vai 1 lepokoluma norada, ko 8o e nedrikst izmest Kopa ar pareliom maisaimniectbas akriumiem, Jos sat atbildigs par afbrivosanos no nederigas ferices,

To nododot noradilaja savakianas vietd, lai fiklu veikia nederiga elekirska un elekironiska aprikojuma ofreizéia parsirade. Speciala nederigas fefices savaksana un ofrreizéia parsirade

palidz laupit dabas resursus un nodrofina tadu ofreizjo parsiradi, kas sarga cilvaky veselibu un apkarigio vidi. Lai iegatu papildu informaciju par fo, kur ofeizeéjai parsiradei var

nogadat nederigo ierici, lodzv, saziniefies ar vielgjo pasvaldibu, majsaimniecibas atkritumu savikéanas dienestu vai veikalu, kura iegadajafies 5o i

Europos Sqjungos vartotojy ir privaéiy namy kiy atliekamos jrangos ismetimas

Sis simbolis ant produklo arba o pokuotes nurodo, kad produklas negali bati ismestos kartu su kitomis namy akio atliekomis. Jas privalote iSmest savo afliekamq jrangq afiduodami jq

{ atliekamos elekironikos i elekiros jrangos perdirbimo punkius. Jei afliskama jranga bus afskirai surenkama i perdirbama, bus issaugomi nafuralus isteklia ir uziikrinoma, kad iranga

yra perdirbla zmogaus sveikatq ir gamiq fausojanciu bod. Del informacilos apie fai, kur galite ismesti afliekama perdirbli skirtq jrangq kreipkites | afifinkama vietos faryba, nomy okio

atlieky iévezimo farnyba arba | parductuve, kurioje pirkote produkig.

Utylizacja zuzytego sprzetu przez uz ik yeh w jskiej

Symbal ten umicercaany e produkci b opakowaniy oznacze, ve togo produklu nie nelet wycuca razem i

) e zuzylego sprzgtu do punkiu fzenia 2uzytych urzadzen efekirycznych i elekironicznych. Gromadzenie osobno i recykling fego fypu odpadéw

przyczynia i do ochrony zasobow naturalnych i jest bezpieczny dla zdrowia i $rodowiska naturalnego. Dalsze informacie na femat sposobu ulylizacii zuzylych urzqdzen mozna

Doyakat u odyowiednich wiads lokalnych, w przedsisbioratwie zuimuiqcym sie usowaniem odpadow Tob w miescu zakupy produke

Descarte de equipamentos por usuérios em residéncias da Unido Européia

Este simbolo no produto ou na embalagem indica que o produto ndo pode ser descartado junto com o lixo doméstico. No entanto, & sua responsabilidade levar os equipamentos

a serem descartados @ um ponto de coleta designado para a reciclagem de equipamentos elefro-elefranicos. A colela seporada e a reciclagem dos equipamentos no momento do

descarte ojudam na conservacao dos recursos nofurais e garantem que os equipamentos serdo reciclados de forma a profeger a saude das pessoas e o meio ambiente. Para obler mais

informacoes sobre onde descartar equipamentos para reciclagem, enire em contato com o escriferio local de sua cidade, o servico de lmpeza publica de seu bairmo ou a loja em que

adquiriu o produto.

Postup pouiivatel'ov v krajinéch Europsk pri vyhadzovani zariadenia v domacom pouzivani do odpadu

Tento symbol na produkte alebo na jeho obale znamen, Ze nesmie by vyhodeny s inym komundinym odpadom. Namiesto toho méfe povinnos odovzda tolo zariadenie na zbermom
ekl s bezpece ecyococlekicych o lefonicych oroden. Separovony zher o ecykaco oiadeia reného 10 S9pad pomore chian prodne 2o o

Zabezpeci 1aky sposab recyklécie, kory buds chréni fudské zdravie o Zwoiné prasiadie. Dalfe informecie o separovanom Zbere @ recylacil siskafs na miesmom aboenom Grade,

Vo firme zabezpecujice] zber vasho komunalneho odpadu alebo v predajni, kde ste produkt kipili

Ravnanie z odpadno opremo v gospodinjstvih znotraj Evropske unije

Ta znok no izdelku ali embalazi izdelka pomeni, da izdelka ne smete odlagai skupoj z drugimi gospodinjskimi odpadki. Odpadno opremo ste dolzni oddali na dolocenem zbirmem
mesty za reciiranie odpacine elkiiene  elkionske opreme: Z locenm Sbiraniar in reckiranjom dpeche cprame ob odlagant kests pemagel chranii natare i in zagoiovl
da bo odpadna oprema reciklirana foko, da se varuje zdravie ljudi in okolie. Vee informacij o mesfih kjer lahko oddote odpadno opremo za recikliranie, lohko dobite na obein,
“lomunainem podieiy ah govi, K de izdelek Kopil-

Latviski

Lietuviskai

nnymi odpadami domowymi. Uzylkownik jest odpowiedzialny za

Polski

Portugués

Kassering av fér i ial, fér hem- ocl iEU
Produkter el produlkfiorpaciaingar med den har symbolen T ine kasseras med vanligt hushélsaviall. | stllt hor d ansvar for aft produkten lamnas fllen beharig &fervinningssiation
for hantering av el- och elekironikprodukter. Genom att lamna kasserade produkler il &fervinning hidlper du fill it bevara véra gemensamma naturresurser. Dessulom skyddos bade
ménniskor och milin nar produkler dlervinns pa it sat. Kommunala myndigheter, sophanteringsforetag eller butiken dar varan képtes kan ge mer information om var du lémnar
kasserade produkter for &tervinning.

Visxsspnsne Ha 060pyAsSaHe 30 OTNaRbUM OF & uacrH . cvioz
T cumBoN BYPXY MPORYKTG MnW OMIGKOBKTA My NOKGZRG, 4e MPORYKTHT He TPAGE AQ Ce MIXEHPMA JACAHO C ROMAKMHCKHTE OMGAbLM. BUe MMaTe OTTOBOPHOCTI AG MIXEBPIATE
‘96OpYRIGHETO 50 OTGRLLM, KT 10 NPEAGRTE 1a ONPERENSH MYHKT 30 o omop. OTRenHoTo CLnpaNe  peukaMpaKe
HQ OBOPYRBAHETO 30 OTNAbLM NPH MIXELPIISHETO My NOMATG 30 JANAIBAKETO HQ IPUPOAMH PECYPCH M TPTKTHPA PELMKTHPAHE, MIBBPLIEHO TAKG, Y8 AG He JACTPALIGED HOBBWKOTO
3npate 1 OKOAHATA CPeRa. 30 NOREE HHBOPMOLIE KIS MOXETE 73 OCTaHTE OBOPYRAGHETO 3a OTIORbLY 30 PEUAKTHPHE Ce CEUPAETE Ch CHOTBeTHMA OPIC § FPOR B, PUPMATa 30
CU6paNE HO OTIGRMIM M1V C. WGTG3MHG, OT KOHTO CTe 3aKYMMTM NPORYKTG

inlaturarea echipamentelor uzate de catre utilizatorii casnici din Uniunea Europeand .

Acest simbol de pe produs sau de pe ambalajul produsulu indicé faptul ca acest produs nu frebuie aruncat alaluri de celelalte deseur casice. In loc s& procedafi astiel, avefi
responsabicie 56 vo debarasclide echipomeriul uzal predando  un cen do colecoe desemnat pei reciclarea desurlor olectica i @ echipamenilor decionice

Coleclarea si reciclorea separal @ echipamentului uzat alunci cand dorii 5 il aruncali ajufa la conservarea resurselor nolurale i osigura reciclarea echipamentului iniro manier care
proleieaza sanatalea umana i mediul. Peniru informafii suplimeniare despre locul in care se poale preda echipamentul uzol pentru reciclare, lua legatura cu priméria locald, cu
serviciul de solubritole sau cu vanzslorul de la care ofi achizifionat produsul

Svenska Slovenséina Slovenéina

Banropein

Romana

Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
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1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: www.hp.com/go/reach.

Toxic and hazardous substance table

==
BEEEYRK
REFE (BFERFRTREGHEENE)
. BEREDR TR
Rt 0 = & A | ZRBE | ZAnER
NERER 0 0 0 0 0 0
Bk 0 0 0 0 0 0
NI R B AR X 0 0 0 0 0
BEREYS X 0 0 0 0 0
| &R X 0 0 0 0 0
GRS 0 0 0 0 0 0
R KA X 0 0 0 0 0
HEN X X 0 0 0 0
T R X 0 0 0 0 0
B3R X 0 0 0 0 0
EERELEEY 0 0 0 0 0 0
SRR X 0 0 0 0 0
0: I EHHNFIE N —MRPBENXMNEFTEEYR , SRIETSIT11363-2006 #FRH]
X BB HERANY—MRPEDE-—HEENEXRESTEEYR , SEE TSI/T11363-2006 KRS
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Regulatory notices
The HP Printer meets product requirements from regulatory agencies in your country/region.
This section contains the following topics:
»  Regulatory model identification number
+ FCC statement
* Notice to users in Korea

* VCCI (Class B) compliance statement for users in Japan

* Notice to users in Japan about the power cord

»  HP Deskjet D2600 Printer series declaration of conformity

Regulatory model identification number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The

Regulatory Model Number for your product is SNPRB-0921-01. This regulatory number should not
be confused with the marketing name (HP Deskjet D2600 Printer series, etc.) or product numbers
(CH358, etc.).
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FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged fo try to correct
the inferference by one or more of the following measures:

o Reorient the receiving anfenna.

o Increase the separation between the equipment and the receiver.

o Connect the equipment info an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 8571501

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this
device that are not expressly approved by HP may void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired
operation.

Notice to users in Korea

B2 ZIZI7IHE H&EL17(7))
ol 7|7|= 78 &(B=
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VCCI (Class B) compliance statement for users in Japan

CORBR, FRLBRESEREEATRFMES (VCCl) OERELCEISITA
BEBRMEETT., COREBER, RERRTEAIZDICCZANELTVERTY, C
OERENZOAPTLEDAVEERICEEL TEAChDI EZEREEZSICEECT
CENBYET,

BMUBRVHAFCH > TELLVERYBEWZELTTE L,
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Notice to users in Japan about the power cord

HEZQE, AREAEERI-RESEVTEV,
B hL-BRI— R, HORRTEEAEREEA,
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HP Deskjet D2600 Printer series declaration of conformity

D] DECLARATION OF CONFORMITY

P according to ISO/IEC 17050-1 and EN 17050-1

Supplier’s Name: Hewlett-Packard Company DoC#: SNPRB-0921-01-A
Supplier’s Address: 60, Alexandra Terrace, # 07-01 The Comtech, Singapore 118502

declares, that the product

Product Name: HP Deskjet D2600 Series
Regulatory Model Number:" SNPRB-0921-01
Product Options: All

conforms to the following Product Specifications and Regulations:

SAFETY: IEC 60950-1:2001 / EN60950-1:2001 +A11:2004
EN 60825-1 1994+A1:2002+A2: 2001

EMC: CISPR 22:2005 / EN55022:2006 Class B
CISPR 24:1997 +A1:2001 +A2:2002 / EN 55024:1998 +A1:2001 + A2:2003 Class B

IEC 61000-3-2: 2000 +A1:2001 +A2:2004 / EN 61000-3-2: 2000 +A2:2005
IEC 61000-3-3:1994 +A1: 2001 / EN 61000-3-3:1995 +A1: 2001
FCC CFR 47, Part 15 Class B/ ICES-003, Issue 4 Class B

Supplementary Information:
1. For regulatory purposes, these products are assigned a Regulatory model number. This number should

not be confused with the product name or the product number(s).

2. The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, the
EMC Directive 2004/108/EC, and carries the CE-Marking accordingly. In addition, it complies with
the WEEE Directive 2002/96/EC and ROHS Directive 2002/95/EC.

3. This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two
Conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

4. The product was tested in a typical configuration.

Singapore
22 September 2008

Local contact for regulatory topics only:

EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany www.hp.com/qo/certification
USA : Hewlett-Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501
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