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Quick Setup and Getting Started Guide

IMPORTANT Safety Information

Thin Client Management Solutions
HP has a comprehensive suite of management solutions to fit your needs. This allows you 
to choose solutions that will work best in your environment.

HP ThinState Tools are a set of handy utilities that allow you to copy settings and software 
images from one thin client to another using a USB drive key. HP ThinState tools 
complement other management solutions and are included with HP thin client operating 
systems.

HP Device Manager is an enterprise-class thin client management software application 
that allows customers to view their thin client assets remotely and to manipulate those thin 
clients to meet the required business need. It is robust, yet easy to install and use. 
HP Device Manager lets you track, configure, upgrade, clone, and manage thousands of 
individual devices from a centralized location. HP Device Manager agents are included in 
most HP thin clients.

HP Client Automation is an industry-leading device management product, which is part of 
a bigger Business Service Automation environment management solution. With HP Client 
Automation, you can manage simple thin client deployments or highly complex IT 
environments that contain a combination of thin clients, PCs, blades, servers and other 
common computer-based resources. HP Client Automation agents work with all HP thin 
clients. For more information on HP Client Automation, please visit the HP Web site at 
http://www.hp.com and search for “Business Service Automation.”

Å
To reduce the risk of serious injury, read the Safety & Comfort Guide. 
It describes proper workstation setup, posture, and health and work habits 
for computer users, and provides important electrical and mechanical safety 
information. This guide is located on the Web at www.hp.com/ergo and on 
the Thin Client Documentation CD that is included with the product.

To reduce the risk of electric shock or damage to your equipment:
■ Do not disable the power cord grounding plug. The grounding 

plug is an important safety feature.
■ Plug the power cord in a grounded (earthed) outlet that is easily 

accessible at all times.
■ Disconnect power from the thin client by unplugging the power 

cord from the electrical outlet. 

For more information, refer to the documentation provided with your product.

Perchlorate Material – special handling may apply.
This computer’s real-time clock battery may contain perchlorate  and  may 
require special handling when recycled or disposed in California.
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HP continues to partner with Altiris to manage HP thin clients. Altiris Deployment 
Solution is a leading tool for quick deployment and ongoing management of thin clients in 
your organization. With your thin client hardware purchase, you are entitled to a 
complimentary, current release of Altiris Deployment Solution.

For additional information, refer to the Quick Setup and Getting Started Guide that came 
with your thin client, and visit the Altiris Web site at http://www.altiris.com/.

To begin managing the thin client with Altiris, you will need to complete the following 
steps:

1. Register the software at the Altiris registration Web site at 
http://www.altiris.com/hptc. Links to the software, product documentation, and 
online training on how to use Altiris Deployment Server with the thin client are 
provided when you register on the Altiris Web site.

2. Download the Deployment Solution console.

3. Follow the instructions in the Deployment Solution Product Guide from Altiris to 
install and configure the Deployment Solution on a server. See 
www.altiris.com/support/documentation/.

Your complimentary copy of the Altiris Deployment Solution is governed by the Altiris 
Software License Agreement, which you are deemed to have agreed to by installing the 
software. This complimentary copy of the software is non-transferable and may only be 
used to remotely manage an HP thin client. Please review the terms of the license 
agreement before installing the software, by visiting 
http://www.altiris.com/legal/EULA-general.asp.

Support & Additional Services
This complimentary release is restricted to version maintenance only, but includes the free 
support items outlined at http://www.altiris.com/Support/Online.aspx. This 
complimentary release of Deployment Solution does not include annual upgrade 
protection. Additional, fee-based support for Altiris Deployment Solution may be 
purchased. These enhanced support offerings are listed at 
http://www.altiris.com/Support/Offerings.aspx. Contact your HP representative if you 
wish to purchase product training, services, or software maintenance (annual upgrade 
protection). To obtain Altiris support, contact Altiris. Please refer to 
http://www.altiris.com/Support.aspx.
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Limited Warranty and Material Limitations
Each HP product is sold subject to the HP express limited warranty statement relating to 
that product. THE WORLDWIDE LIMITED WARRANTY AND TECHNICAL 
SUPPORT STATEMENT PROVIDES IMPORTANT INFORMATION ABOUT THE 
NATURE AND SCOPE OF THE EXPRESS LIMITED WARRANTY PROVIDED FOR 
THE HP PRODUCT, AND ALSO CONTAINS CERTAIN DISCLAIMERS AND 
LIMITATIONS OF LIABILITY BY HP, WHICH MATERIALLY IMPACT YOUR 
RIGHTS. ACCORDINGLY, YOU ARE STRONGLY ADVISED TO CAREFULLY 
READ THE WORLDWIDE LIMITED WARRANTY AND TECHNICAL SUPPORT 
STATEMENT BEFORE USING YOUR HP PRODUCT. YOUR USE OF THE HP 
PRODUCT IS DEEMED TO BE ACCEPTANCE OF THE TERMS AND CONDITIONS 
SET FORTH IN THE WORLDWIDE LIMITED WARRANTY AND TECHNICAL 
SUPPORT STATEMENT.

You can view and print the Worldwide Limited Warranty and Technical Support statement 
for your HP thin client on the Documentation CD or from the HP Web site at 
www.hp.com/go/bizsupport, where it is provided in PDF format. If you are not able to 
access the warranty on CD or the Web, contact Customer Support or your account 
representative for a printed copy of the Worldwide Limited Warranty and Technical 
Support statement for the HP thin client products (part number 407100-xx4 - specify 
language).
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Additional Documentation
Product documentation and other important information is available from the HP Web site 
at www.hp.com/support. The table below briefly describes some of the documentation 
available for the HP thin client. Additional or updated information, downloadable 
software, and drivers may also be available on the Web at www.hp.com/go/bizsupport.

✎ These guides are provided in PDF format. To view a PDF, you must 
have a PDF reader installed on your computer. PDF Complete is 
provided on the Documentation CD.

Guide Contents

Quick Setup and Getting 
Started Guide

Provides information needed to connect your thin client.

Hardware Reference 
Guide

Provides basic hardware setup and upgrade information for 
HP thin clients.

Operating system 
guides*

Provide network administrators with basic instructions for 
configuring thin client operating systems.

Troubleshooting Guide* Provides helpful hints and solutions for troubleshooting this series 
of thin clients.

Safety and Regulatory 
Information

Provides safety and regulatory information that is compliant with 
U.S., Canadian, and international regulations.

Warranty Provides the warranty terms and conditions, warranty period, and 
types of warranty service available for the product.

* Provided on the Web only.
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