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Conventions used in this guide

¥ TIP: Tips provide helpful hints or shortcuts.
[%/f NOTE: Notes provide important information to explain a concept or to complete a task.
A CAUTION: Cautions indicate procedures that you should follow to avoid losing data or damaging the

product.

A WARNING! Warnings alert you to specific procedures that you should follow to avoid personal injury,
catastrophic loss of data, or extensive damage to the product.
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Product comparison

The product is available in the following configurations.

M1130 Series

M1210 Series

Prints letter-size pages at speeds up to 19 pages per minute
(ppm) and A4-size pages at speeds up to 18 ppm.

The input tray holds up to 150 sheets of print media or up to
10 envelopes.

The output bin holds up to 100 sheets

2-digit LED control-panel display

Manual two-sided (duplex) printing and copying.
Copy from the flatbed scanner

Full-color scanning

Hi-Speed USB 2.0 port.

8-MB random-access memory (RAM).

Prints letter-size pages at speeds up to 19 pages per minute
(ppm) and A4-size pages at speeds up to 18 ppm.

The input tray holds up to 150 sheets of print media or up to
10 envelopes.

The output bin holds up to 100 sheets
LCD control-panel display

Manual two-sided (duplex) printing, fax receiving, and
copying.

Copy from the flatbed scanner or from the document feeder
Full-color scanning
Hi-Speed USB 2.0 port.

Integrated networking for connecting to a 10/100Base-TX
network.

V.34 fax modem and 4-megabyte (MB) flash fax-storage
memory.

Two RJ-11 fax/phone cable ports.
64-MB random-access memory (RAM).

35-page document feeder.

Chapter 1 Product basics
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Environmental features

ENWW

Print multiple pages per sheet

Save paper by printing two or more pages of a document side-by-side on one sheet of paper. Access
this feature through the printer driver.

Recycling

Reduce waste by using recycled paper.

Recycle print cartridges by using the HP return process.

Energy savings

Save energy by initiating Auto-off mode for the product.

HP Smart Web printing

Use HP Smart Web printing to select, store, and organize text and graphics from multiple Web pages
and then edit and print exactly what you see onscreen. It gives you the control you need for printing
meaningful information while minimizing waste.

Download HP Smart Web printing from this Web site: www.hp.com/go/smartwebprinting.

Environmental features
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Product features

Print

Prints letter-size pages at speeds up to 19 ppm and A4-size pages at speeds up to 18 ppm.

Prints at 400x2 dots per inch (dpi) with FastRes 600 (default). Supports FastRes 1200 for high-
quality printing of text and graphics.

Includes adjustable settings to optimize print quality.

Copy

Scans at 300 pixels per inch (ppi) and prints with FastRes 600.

Easily change the number of copies, adjust the lightness or darkness, or reduce or enlarge the
size of copies from the control panel.

Scan

Provides up to 1200 pixels per inch (ppi) full-color scanning from the flatbed scanner.
Provides up to 300 ppi full-color scanning from the document feeder.
Scan from TWAIN-compliant or Windows Imaging Application (WIA)-compliant software.

Scan from a computer by using HP LaserJet Scan software for Windows or by using HP Director
software for Mac.

Fax (M1210 Series only)

Full-functionality fax capabilities with a V.34 fax; includes a phone book and delayed-fax
features.

Stores up to 500 pages in memory.

Recovers faxes from memory for up to four days following a power failure.

Supported operating systems

Windows 7
Windows Vista (32-bit and 64-bit)
Windows XP (32-bit and 64-bit)

Mac 0S5 X 10.4,10.5,10.6

Memory M1130 Series: Includes 8-megabyte (MB) random-access memory (RAM).
M1210 Series: Includes 64-MB RAM.
Paper handling The input tray holds up to 150 sheets of paper or 10 envelopes.

The document feeder holds up to 35 sheets of paper.

The output bin holds up to 100 sheets of paper.

Printer driver features

Print multiple pages on one sheet.
Print booklets.
Scale to fit different paper sizes.

Print cover pages on different paper.

Interface connections Hi-Speed USB 2.0 port.
RJ-45 network port. (M1210 Series only)
Two RJ-11 fax/phone cable ports. (M1210 Series only)
Economical printing N-up printing (printing more than one page on a sheet) and the manual two sided printing

features save paper.

EconoMode printer driver feature saves toner.

Chapter 1 Product basics
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Archive printing

Archive printing feature for printing pages that you plan to store for a long time.

Supplies e Authentication for genuine HP print cartridges.
e  Easy ordering for replacement supplies.
e  Supplies status page shows estimated toner level in the print cartridge. Not available for non-

HP supplies.

Self-help Quick-reference pages available from www.hp.com/support/ljm1130series or www.hp.com/
support/ljm1210series.

Accessibility e  Alldoors and covers can be opened by using one hand.

Security e  Receptacle for a cable-type security lock.

Product features
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Product views

Front view
M1130 Series
1 Scanner lid
2 Scanner assembly
3 Output bin with extension for long paper
4 Print-cartridge door lift-tab
5 Input tray
6 Short media extender tool
7 Power button
8 Control panel
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M1210 Series
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1 Document feeder

2 Document feeder output bin

3 Scanner lid

4 Scanner assembly

5 Output bin with extension for long paper
6 Print-cartridge door lift-tab

7 Input tray

8 Short media extender tool

9 Power button

10 Control panel

Product views
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Back view

M1130 Series

1 Slot for a cable-type security lock
2 Hi-Speed USB 2.0 port
3 Power connection
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M1210 Series

Slot for a cable-type security lock

RJ-45 network port

Hi-Speed USB 2.0 port

RJ-11 fax ports

Power connection

ENWwW
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Serial number and model number location

The serial number and product model number label is at the back of the product.

Chapter 1 Product basics

Numero du produt
oy e ProduclNo GBATIA
ey 11111111}
e STEm
‘Serial No. CNBJH00195

B s

ENWwW



Control-panel layout

M1130 Series

1 LED display screen: Displays the number of copies, the level of darkness for copies, and the percentage of copy-size
reduction or enlargement. It also shows error codes that alert you of problems that require attention.

2 A Up and down arrows: Increases or decreases the number of copies, the level of darkness for copies, or the percentage of
copy-size reduction or enlargement.

e  Press the buttons for less than one second to increase or decrease copy settings by one increment.

e  Press the buttons for one second or longer to increase or decrease the level of darkness to the maximum or minimum
value.

e  Press the buttons for one second or longer to increase or decrease the number of copies or the percentage of copy-
size reduction or enlargement by 10 increments.

3 9\’ Reduce/Enlarge copy light: Indicates the copy-size reduction or enlargement feature is active.

4 O Darker/Lighter copy light: Indicates the copy-darkness feature is active.

5 0m Number Of Copies light: Indicates the number-of-copies feature is active.

6 D Setup button: Scrolls between the copy settings for number of copies, darkness, and copy size for each job. The default
option is the number of copies. To change the default settings for all jobs, scroll to the setting and then press and hold the
button for 3 seconds. When the light is blinking, adjust the setting. Press this button again to save the setting.

7 BN Start Copy button: Starts a copy job.

8 Cancel button: Cancels the current job, or clears the last setting you made. When the product is in the Ready state, press
this button to reset the copy settings to the default values.

9 XA} Toner-level status light: Indicates the level of toner in the print cartridge is low.

10 A Attention light: Indicates a problem with the product.

11 O Ready light: Indicates the product is ready or is processing a job.

ENWW Product views
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M1210 Series

Toner-level status light: Indicates the level of toner in the print cartridge is low.

2 Attention light: Indicates a problem with the product. View the LCD display for a message.

3 Ready light: Indicates the product is ready or is processing a job.

4 LCD display screen: Displays status information, menus, and messages.

5 =X Copy Settings button: Opens the Copy Settings menu. To copy an identification card, press this button three times to open
the Copy ID menu and then press the OK button.

6 ‘\ Setup button: Opens the menus.

7 « Left and right arrows: Enter and navigate through the menus. Decrease or increase the current value on the screen. Move
the screen cursor backward or forward one space.

>

8 OK button: Acknowledges a setting or confirms an action to proceed.

9 Cancel button: Cancels the current job, or clears the last setting you made. When the product is in the Ready state, press
this button to reset the copy settings to the default values.

10 @.9 Start Copy button: Starts a copy job.

11 o Back arrow: Returns to the previous level in the menus.

12 (WE| Send Fax button: Starts a fax job.

13 Q Redial button: Recalls the last digits used for the previous fax job.

14 D Darker/Lighter copy button: Adjusts the darkness setting for the current copy job.

15 Numeric keypad: Use the keypad to enter fax numbers or to enter data.

12
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Control-panel menus

These menus are available from the control-panel main menu:

Use the Phone Book menu to open the list of entries in the fax phone book.

Use the Fax Job status menu to display a list of all faxes that are waiting to be sent, or have been
received but are waiting to be printed, forwarded, or uploaded to the computer.

Use the Fax functions menu to configure fax functions such as scheduling a delayed fax, cancelling the
Receive to PC mode, reprinting faxes that were previously printed, or clearing faxes that are stored in
memory.

Use the Copy setup menu to configure basic copy default settings such as contrast, collation, or the
number of copies printed.

Use the Reports menu to print reports that provide information about the product.

Use the Fax setup menu to configure the outgoing and incoming fax options and the basic settings for
all faxes.

Use the System setup menu to establish basic product settings such as language, print quality, or
volume levels.

Use the Service menu to restore default settings, clean the product, and activate special modes that
affect print output.

Use the Network config. menu to establish network configuration settings.

Table 2-1 Phone Book menu

Menu item Sub-menuitem Description

Phone Book Add/Edit Edits the fax phone book. The product supports up to 100 phone book entries.
Delete
Delete all

Table 2-2 Fax Job status menu

Menu item Description

Fax Job status Displays pending fax jobs, and allows you to cancel pending fax jobs.

Table 2-3 Fax functions menu

Menuitem Description
Send fax later Allows a fax to be sent at a later time and date.
Stop Recv to PC Disables the Receive to PC setting that allows a computer to upload all current faxes that have not

been printed and all future faxes received by the product.

Reprint last Reprints the faxes that are stored in the product memory.

Chapter 2 Control panel menus (M1210 Series only) ENWW



Table 2-3 Fax functions menu (continued)

Menu item Description
Polling receive Allows the product to call another fax machine that has polling send enabled.
Clear saved faxs Clears all faxes in the product memory.

Table 2-4 Copy setup menu

Menu item Sub-menu item Description
Default Quality Text Sets the default copy quality.
Draft
Mixed
Film photo
Picture
Def. light/dark Sets the default contrast option.
Def. Collation off Sets whether copies are collated as they are printed.
On
Def. # of copies (Range: 1-99) Sets the default number of copies.
Def. Reduce/Enlrg Original=100% Sets the default percentage to reduce or enlarge a copied
document.

A4 to Letter=94%
Letter to A4=97%

Full Page=91%

2 pages per sheet
4 pages per sheet
Custom: 25 to 400%
Table 2-5 Reports menu
Menu Item Sub-menuitem Sub-menuitem Description
Demo page Prints a page that demonstrates print quality.
Fax Reports Fax Confirmation Never Sets whether or not the product prints a confirmation
report after a successful sending or receiving job.
Send fax only
Receive fax
Every fax

ENWW Control-panel menus



Table 2-5 Reports menu (continued)

Menu ltem Sub-menuitem

Sub-menu item

Description

Fax Error report

Every error
Send error
Receive error

Never

Sets whether or not the product prints a report after a
failed sending or receiving job.

Last Callreport

Prints a detailed report of the last fax operation, either
sent or received.

Include 1st page

off

Sets whether or not the product includes a thumbnail
image of the first page of the fax on the report.

Fax Activity log

Print log now

Auto Log Print

Print log now: Prints a list of the last 40 faxes that have
been sent from or received by this product.

Auto Log Print: Select On to automatically print a report
after every 40 fax jobs. Select Off to turn off the automatic
print feature.

Phone Book report

Prints a list of the phone book entries that have been set
up for this product.

Block Fax list

Prints a list of phone numbers that are blocked from
sending faxes to this product.

Allfax reports

Prints all fax-related reports.

Menu structure

Prints a control-panel menu layout map. The active
settings for each menu are listed.

Config report

Prints a list of all the product settings, including the
network and fax settings.

Supplies Status

Prints information about the print cartridge, including the
estimated number of pages remaining and the number of
pages printed.

Table 2-6 Fax setup menu

Menu ltem Sub-menuitem Sub-menuitem Description
Fax header Your fax number Sets the identifying information that is sent to the receiving
product.
Company name
Fax Send setup Def. Resolution Fine Sets the resolution for sent documents. Higher resolution
images have more dots per inch (dpi), so they show more
Superfine detail. Lower resolution images have fewer dots per inch and
show less detail, but the file size is smaller.
Photo
Changing the resolution setting might affect the fax speed.
Standard
Def. light/dark Sets the darkness of outgoing faxes.
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Table 2-6 Fax setup menu (continued)

Menu Item Sub-menuitem Sub-menu item Description
Def. Glass size Letter Sets the default paper size to use when scanning and copying
from the flatbed glass.

Aq

Dialing Mode Tone Sets whether the product should use tone or pulse dialing.

Pulse

Redial if busy On Sets whether or not the product should attempt to redial if the
line is busy.

Off

Redial-no answer On Sets whether the product should attempt to dial if the recipient
fax number does not answer.

Off

Redial Comm. Error On Sets whether the product should attempt to redial the recipient
fax number if a communication error occurs.

Off

Dial Prefix On Specifies a prefix number that must be dialed when sending
faxes from the product.

Off

Detect dial tone On Sets whether the product should check for a dial tone before
sending a fax.

Off

Fax Recv. setup Answer mode Automatic Sets the type of answer mode. The following options are
available:

TAM

° Automatic: The product automatically answers an

Fax/Tel incoming call on the configured number of rings.

Manual e  TAM: Use this setting when a telephone answering
machine is connected to the product. The product does
not automatically answer the call. Instead, it waits until it
detects the fax tone.

e  Fax/Tel: The product answers incoming calls
immediately. If it detects the fax tone, it processes the
call as a fax. If it does not detect the fax tone, it creates
an audible ring to alert you to answer the incoming voice
call.

e Manual: You must press the Send Fax 4 [3) button or use
an extension phone to make the product answer the
incoming call.

Rings to answer Sets the number of rings that must occur before the fax

modem answers.

Control-panel menus
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Table 2-6 Fax setup menu (continued)

Menu Item Sub-menu item Sub-menuitem Description
Answer Ring Type All Rings Allows you to have two or three phone numbers on a single
line, each with a different ring pattern (on a phone system with
Single distinctive-ring service).
Double o  AllRings: The product answers any calls that come
through the telephone line.
Triple
e  Single: The product answers any calls that produce a
Double&Triple single-ring pattern.
e  Double: The product answers any calls that produce a
double-ring pattern.
° Triple: The product answers any calls that produce a
triple-ring pattern.
° Double&Triple: The product answers any calls that
produce a double-ring or triple-ring pattern.
Extension Phone On When this feature is enabled, you can press the 1-2-3 buttons
on the extension phone to cause the product to answer an
Off incoming fax call.
Silence detect On Sets whether the product can receive faxes from older model
fax machines that do not emit the initial fax tones used during
off fax transmission.
Fit to page On Shrinks faxes that are larger than Letter-size or A4-size so that
they can fit onto a Letter-size or A4-size page. If this feature is
off set to Off, faxes larger than Letter or A4 will print on multiple
pages.
Stamp faxes On Sets product to add the date, time, sender's phone number,
and page number to each page of the faxes that this product
off receives.
Forward fax On Sets product to send all received faxes to another fax machine.
Off
Block faxes Add entry Modifies the blocked fax list. The blocked fax list can contain
up to 30 numbers. When the product receives a call from one of
Delete entry the blocked fax numbers, it deletes the incoming fax. It also
logs the blocked fax in the activity log along with job-
Clear all accounting information.
Reprint faxes On Sets whether all received faxes stored in available memory can
be reprinted.
off
Private receive On Setting the Private receive feature to On requires you to set a
password. After the password is set, the following options are
off set:
Print faxes e  The Private receive feature is turned on.

e  Allold faxes are deleted from memory.

e  TheForward fax or Receive to PC options are set to Off
and are not allowed to be set.

° Allincoming faxes are stored in memory.
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Table 2-6 Fax setup menu (continued)

Menu Item Sub-menuitem Sub-menu item Description
F/T ring time This item sets the time, in seconds, for how long the product
generates the audible ring sound for an incoming voice call.
All faxes Error correction On Sets whether the product sends or receives the error portion
again when a fax transmission error occurs.
Off
Fax Speed Fast(V.34) Increases or decreases the allowed fax communication speed.
Medium(V.17)
Slow(V.29)

Table 2-7 System setup menu

Menu Item Sub-menuitem Sub-menu item Description
Language (List of available Sets the language in which the control panel displays
control-panel display messages and product reports.
languages.)
Paper setup Def. paper size Letter Sets the size for printing internal reports or any copy job.
A4
Legal
Def. paper type Lists available paper  Sets the type for printing internal reports or any copy job.
types.
Print Density (Range of 1-5) Sets how much toner the product should use to darken lines
and edges.
Volume settings Alarm volume Soft Sets the volume levels for the product.
Ring volume Medium
Key-press volume Loud
Phoneline volume Off
Time/Date (Settings for time Sets the time and date setting for the product.

format, current time,
date format, and
current date.)

Control-panel menus
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Table 2-8 Service menu

Menuitem Sub-menu item Description

T.30 trace Never Prints or schedules a report that is used to troubleshoot fax
transmission issues.

Now
If error
At end of call

Restore Defaults Sets all customized settings to the factory default values.

Cleaning Mode Cleans the product when specks or other marks appear on printed
output. The cleaning process removes dust and excess toner from the
paper path.

When selected, the product prompts you to load plain Letter or A4
paper in the tray. Press the OK button to begin the cleaning process.
Wait until the process completes. Discard the page that prints.
USB speed High Sets the USB speed.
Full

Less paper curl On When printed pages are consistently curled, this option sets the
product to a mode that reduces curl.

off
The default setting is Off.

Archive print On When printing pages that will be stored for a long time, this option

sets the product to a mode that reduces toner smearing and dusting.
Off

The default setting is Off.

Table 2-9 Network config. menu

Menuitem Sub-menuitem Description

TCP/IP Config Automatic Select the Automatic option to automatically configure
all the TCP/IP settings.

Manual

Select the Manual option to manually configure the IP
address, subnet mask, and default gateway.
The default setting is Automatic.

Link Speed Automatic (default) Sets the link speed manually if needed.

10T Full

10T Half

100TX Full

100TX Half

After setting the link speed, the product automatically
restarts.

Chapter 2 Control panel menus (M1210 Series only)
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Table 2-9 Network config. menu (continued)

Menu item Sub-menuitem

Description

Network Services 1Pv4

IPv6

This item is used by the network administrator to limit
the network services available on this product.

On
Off

The default setting for all items is On.

Show IP address No

Yes

No: The product IP address will not appear on the
control-panel display.

Yes: The product IP address will appear on the control-
panel display, alternating between supplies information
and the product IP address. The IP address will not be
displayed if an error condition exits.

The default setting is No.

Restore Defaults

Press the OK button to restore the network
configuration settings to the default values.

Control-panel menus
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Software for Windows

° Supported operating systems for Windows

° Printer driver

° Priority for print settings

° Change printer-driver settings for Windows

° Remove software for Windows

° Supported utilities for Windows
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Supported operating systems for Windows

The product supports the following Windows operating systems:

Full software installation Print and scan drivers only
e  Windows XP e  Windows 2003 Server
e  Windows Vista (32-bit and 64-bit) e  Windows 2008 Server

e  Windows 7 (32-bit and 64-bit)

Printer driver

Printer drivers provide access to product features, such as printing on custom-sized paper, resizing
documents, and inserting watermarks.

EJ*’” NOTE: The most recent drivers are available at www.hp.com/go/ljm1130series_software or www.hp.com/
go/lim1210series_software. Depending on the configuration of Windows-based computers, the installation
program for the product software automatically checks the computer for Internet access in order to obtain
the latest drivers.

Priority for print settings

Changes to print settings are prioritized depending on where the changes are made:

[%F NOTE: The names of commands and dialog boxes might vary depending on your software program.

e  Page Setup dialog box: Click Page Setup or a similar command on the File menu of the program you
are working in to open this dialog box. Settings changed here override settings changed anywhere else.

° Print dialog box: Click Print, Print Setup, or a similar command on the File menu of the program you
are working in to open this dialog box. Settings changed in the Print dialog box have a lower priority and
usually do not override changes made in the Page Setup dialog box.

e  Printer Properties dialog box (printer driver): Click Properties in the Print dialog box to open the
printer driver. Settings changed in the Printer Properties dialog box usually do not override settings
anywhere else in the printing software. You can change most of the print settings here.

e  Default printer driver settings: The default printer driver settings determine the settings used in all
print jobs, unless settings are changed in the Page Setup, Print, or Printer Properties dialog boxes.

e  Printer control panel settings: Settings changed at the printer control panel have a lower priority than
changes made anywhere else.
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Change printer-driver settings for Windows

Change the settings for all print jobs until the software program is closed
1. Onthe File menu in the software program, click Print.
2. Select the driver, and then click Properties or Preferences.

The steps can vary; this procedure is most common.

Change the default settings for all print jobs

1. Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view):
Click Start, and then click Printers and Faxes.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view):
Click Start, click Settings, and then click Printers.

Windows Vista: Click Start, click Control Panel, and then in the category for Hardware and Sound click
Printer.

2. Right-click the driver icon, and then select Printing Preferences.

Change the product configuration settings

1. Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view):
Click Start, and then click Printers and Faxes.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view):
Click Start, click Settings, and then click Printers.

Windows Vista: Click Start, click Control Panel, and then in the category for Hardware and Sound click
Printer.

2. Right-click the driver icon, and then select Properties.

3. Click the Device Settings tab.

Remove software for Windows

Windows XP
1.  Click Start, Control Panel, and then Add or Remove Programs.
2. Find and select the product from the list.

3.  Click the Change/Remove button to remove the software.

Windows Vista
1.  Click Start, Control Panel, and then Programs and Features.
2. Find and select the product from the list.

3.  Select the Uninstall/Change option.
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Supported utilities for Windows

HP Toolbox software

HP Toolbox is a software program that you can use for the following tasks:

Check the product status.
Configure the product settings.
Configure pop-up-alert messages.
View troubleshooting information.

View online documentation.

HP Embedded Web Server (M1210 Series only)

The product is equipped with the HP Embedded Web Server, which provides access to information about
product and network activities. This information appears in a Web browser, such as Microsoft Internet
Explorer, Netscape Navigator, Apple Safari, or Mozilla Firefox.

The HP Embedded Web Server resides on the product. It is not loaded on a network server.

The HP Embedded Web Server provides an interface to the product that anyone who has a network-
connected computer and a standard Web browser can use. No special software is installed or configured, but
you must have a supported Web browser on your computer. To gain access to the HP Embedded Web Server,
type the IP address for the product in the address line of the browser.

Other Windows components and utilities

Software installer — automates the printing system installation
Online Web registration
HP LaserJet Scan

PC Fax Send

Chapter 3 Software for Windows ENWW



ENWwW

Use the product with Mac

° Software for Mac
° Print with Mac

e  Faxwith Mac (M1210 Series only)

° Scan with Mac
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Software for Mac

Supported operating systems for Macintosh
The product supports the following Macintosh operating systems:

° Mac 0S XV10.3.9,V10.4,V10.5, and later

[%F NOTE: For Mac 0S XV10.4 and later, PPCand Intel® Core™ Processor Macs are supported.

Supported printer drivers for Macintosh

The HP LaserJet software installer provides PostScript® Printer Description (PPD) files, a CUPS driver, and the
HP Printer Utilities for Mac 0OS X. The HP printer PPD file, in combination with the CUPS driver, provides full
printing functionality and access to specific HP printer features.

Remove software for Mac
Use the uninstall utility to remove the software.
1. Browse to the following folder on the hard drive:
Applications/HP LaserJet Professional M1130 MFP Series/(M1130 Series)
Applications/HP LaserJet Professional M1210 MFP Series/ (M1210 Series)
2. Double-click the HP Uninstaller.app file.

3. Click the Continue button, and then follow the onscreen instructions to remove the software.

Priority for print settings for Macintosh

Changes to print settings are prioritized depending on where the changes are made:

Ej?'” NOTE: The names of commands and dialog boxes might vary depending on your software program.

° Page Setup dialog box: Click Page Setup or a similar command on the File menu of the program you
are working in to open this dialog box. Settings changed here might override settings changed
anywhere else.

e  Print dialog box: Click Print, Print Setup, or a similar command on the File menu of the program you
are working in to open this dialog box. Settings changed in the Print dialog box have a lower priority and
do not override changes made in the Page Setup dialog box.

e  Default printer driver settings: The default printer driver settings determine the settings used in all
print jobs, unless settings are changed in the Page Setup, Print, or Printer Properties dialog boxes.

e  Printer control panel settings: Settings changed at the printer control panel have a lower priority than
changes made anywhere else.

28 Chapter 4 Use the product with Mac ENWW



Change printer-driver settings for Mac

ENWW

Change the settings for all print jobs

Change the default settings for all print

Change the product configuration

until the software program is closed jobs settings
1. Onthe File menu, click the Print 1.  Onthe File menu, click the Print Mac0SX10.4
button. button.
1. From the Apple menu @&, click the
2. (Change the settings that youwanton 2.  Change the settings that you want on System Preferences menu and then
the various menus. the various menus. click the Print & Fax icon.
3. OnthePresetsmenu, clicktheSave 5 (lick the Printer Setup button.
As... option and type a name for the
preset. 3. Click the Installable Options menu.
These settings are saved in the Presets Mac 0S X 10.5 and 10.6
menu. To use the new settings, you must
select the saved preset option every time 1. From the Apple menu @&, click the
you open a program and print. System Preferences menu and then
click the Print & Fax icon.
2. Select the product in the left side of
the window.
3.  Click the Options & Supplies button.
4.  Click the Driver tab.
5. Configure the installed options.

Software for Mac
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Print with Mac

Create and use printing presets with Mac

Use printing presets to save the current printer driver settings for reuse.

Create a printing preset
1. Onthe File menu, click the Print option.
2. Select the driver.
3. Select the print settings that you want to save for reuse.
4. Inthe Presets menu, click the Save As... option, and type a name for the preset.

5.  Click the OK button.

Use printing presets
1. Onthe File menu, click the Print option.
2. Select the driver.

3. Inthe Presets menu, select the printing preset.

A,

B NOTE: To use printer-driver default settings, select the standard option.

Resize documents or print on a custom paper size with Mac

Mac 05X 10.4,10.5,and 10.6 1. Onthe File menu, click the Page Setup option.

2. Select the product, and then select the correct settings for the Paper Size and
Orientation options.

Mac0S X 10.5 and 10.6 1. Onthe File menu, click the Print option.
Use one of these methods. 2. Click the Page Setup button.

3.  Select the product, and then select the correct settings for the Paper Size and
Orientation options.

1. Onthe File menu, click the Print option.
2. Openthe Paper Handling menu.

3. Inthe Destination Paper Size area, click the Scale to fit paper size box, and then
select the size from the drop-down list.

Print a cover page with Mac
1.  Onthe File menu, click the Print option.

2. Select thedriver.
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3. Openthe Cover Page menu, and then select where to print the cover page. Click either the Before
Document button or the After Document button.

4. Inthe Cover Page Type menu, select the message that you want to print on the cover page.

%’ NOTE: To print a blank cover page, select the standard option from the Cover Page Type menu.

Print multiple pages on one sheet of paper with Mac

1 2
11234

1. Onthe File menu, click the Print option.
2. Select the driver.
3. Openthe Layout menu.

4. From the Pages per Sheet menu, select the number of pages that you want to print on each sheet (1, 2,
4,6,9,0r 16).

5. Inthe Layout Direction area, select the order and placement of the pages on the sheet.

6. From the Borders menu, select the type of border to print around each page on the sheet.

Print on both sides (duplex) with Mac

Print on both sides manually

1. Load paper face-up in the input tray.

2. Onthe File menu, click Print.
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3. Mac0S Xv10.4: In the Layout drop-down list, select the Long-edged binding item or the Short-edged
binding item.

-or-
Mac 0S X v10.5 and v10.6: Click the Two-sided check box.

4. Click Print. Follow the instructions in the dialog box that opens on the computer screen before placing
the output stack in the tray for printing the second half.

5. Retrieve the printed stack from the output bin, and, maintaining the paper orientation, place it with the
printed-side facing down in the input tray.

6. At the computer, click the Continue button to print the second side of the job.
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Fax with Mac (M1210 Series only)

1. Inthe software program, on the File menu, select Print.
2. Click PDF, and then select Fax PDF.
3. Enter afax number in the To field.

4. Toinclude afax cover page, select Use Cover Page, and then enter the cover page subject and message
(optional).

5.  Click Fax.
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Scan with Mac

Use the HP Director software to scan images to a Mac computer.

Use page-by-page scanning

1.
2.

3.

Scan to file
1.
2.

3.

Scan to e-mail
1.

2.

Load the original that is to be scanned face-down in the document feeder.
Click the HP Director icon in the dock.

Click the HP Director, and then click Scan to open the HP dialog box.

Click Scan.

To scan multiple pages, load the next page and click Scan. Repeat until all pages are scanned.

Click Finish, and then click Destinations.

In Destinations, choose Save To File(s).
Name the file and specify the destination location.

Click Save. The original is scanned and saved.

In Destinations, choose E-mail.
A blank e-mail opens with the scanned document as an attachment.

Enter an e-mail recipient, add text, or other attachments, then click Send.
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Connect the product

° Supported network operating systems

° Connect with USB

e  (Connect to a network (M1210 Series only)
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Supported network operating systems

EX NOTE:  Only the M1210 Series series supports network functions.

The following operating systems support network printing:

Windows 7

Windows Vista (Starter Edition, 32-bit, and 64-bit)
Windows XP (32-bit, Service Pack 2)

Windows XP (64-bit, Service Pack 1)

Windows Server 2003 (Service Pack 1)

Windows Server 2008 (32-bit and 64-bit)

Mac 0S Xv10.4,v10.5,and v10.6

Printer sharing disclaimer

HP does not support peer-to-peer networking, as the feature is a function of Microsoft operating systems

and not of the HP printer drivers. Go to Microsoft at www.microsoft.com.

Chapter 5 Connect the product
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Connect with USB

This product supports a USB 2.0 connection. You must use an A-to-B type USB cable that is no longer than 2
meters (6.56 feet).

CD installation

1. Insert the software installation CD into the computer CD drive.

[ NOTE: Do not connect the USB cable until prompted.

2. If theinstallation program does not open automatically, browse the CD contents and run the SETUP.EXE
file.

3. Follow the onscreen instructions for installing the software.
When you use the CD to install the software, you can select the following types of installations:
e  Easy Install (recommended)
You are not prompted to accept or make changes to defaults.
e  Advanced Install

You are prompted to accept or make changes to defaults.
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Connect to a network (M1210 Series only)

Supported network protocols

To connect a networking-equipped product to your network, you need a network that uses the following
protocol.

e  Functional wired TCP/IP network

Install the product on a wired network

You can install the product on a network by using the product CD. Before you begin the installation process,
do the following:

1. Connect the CAT-5 Ethernet cable to an available port on the Ethernet hub or router. Do not connect the
cable to an uplink port on the hub or router.

2. Connect the Ethernet cable to the Ethernet port on the back of the product.

3. Verify that one of the network lights (10 or 100) is illuminated on the network port located on the back
of the product.

-
-

CD installation on a wired network

[% NOTE: When you use the CD to install the software, you can select the Easy Install (recommended) or the
Advanced Install (you are prompted to accept or make changes to defaults) installation type.

1. Insert the software installation CD into the computer CD drive.

2. If theinstallation program does not open automatically, browse the CD contents and run the SETUP.EXE
file.

3. Follow the on-screen instructions for setting up the product and installing the software.

iy,

2/ NOTE: Make sure that you select Connect via the Network when prompted.
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Configure network settings

View or change network settings
Use the embedded Web server to view or change IP configuration settings.
1.  Print a configuration page, and locate the IP address.
e If you are using IPv4, the IP address contains only digits. It has this format:
XXX . XXX XXX XXX

e Ifyouare using IPv6, the IP address is a hexadecimal combination of characters and digits. It has a
format similar to this:

XXXX T I XXXX I XXXX I XXXX I XXXX
2. Toopenthe embedded Web server, type the IP address into the address line of a Web browser.

3.  Click the Networking tab to obtain network information. You can change settings as needed.

Set or change the network password
Use the embedded Web server to set a network password or change an existing password.

1. Openthe embedded Web server, click the Networking tab, and click the Password link.

[%f NOTE: If a password has previously been set, you are prompted to type the password. Type the
password, and then click the Apply button.

2. Type the new password in the Password box and in the Confirm Password box.

3. Atthe bottom of the window, click the Apply button to save the password.

IP address

The product IP address can be set manually, or it can be configured automatically using DHCP, BootP, or
AutolP.

To change the IP address manually, use the Networking tab in the embedded Web server.

Link speeds and duplex settings

[%f NOTE: Inthis section duplex refers to bi-directional communication, not two-sided printing.

Use the Networking tab in the embedded Web server to set the link speed if necessary.

Incorrect changes to the link speed setting might prevent the product from communicating with other
network devices. For most situations, leave the product in automatic mode. Changes can cause the product
to turn off, and then on. Make changes only when the product is idle.
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Paper and print media

° Understand paper use

° Change the printer driver to match the paper type and size

° Supported paper sizes

e  Supported paper types

° Load paper trays

° Configure trays
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Understand paper use

This product supports a variety of paper and other print media in accordance with the guidelines in this user
guide. Paper or print media that does not meet these guidelines might cause poor print quality, increased
jams, and premature wear on the product.

For best results, use only HP-brand paper and print media designed for laser printers or multiuse. Do not use
paper or print media made for inkjet printers. HP Company cannot recommend the use of other brands of
media because HP cannot control their quality.

Store paper in the original package to prevent exposing the paper to moisture and other damage. Do not
open the package until you are ready to use the paper.

Itis possible for paper to meet all of the guidelines in this user guide and still not produce satisfactory
results. This might be the result of improper handling, unacceptable temperature and/or humidity levels, or
other variables over which HP has no control.

A CAUTION: Using paper or print media that does not meet HP's specifications might cause problems for the
product, requiring repair. This repair is not covered by the HP warranty or service agreements.

Special paper guidelines

This product supports printing on special media. Use the following guidelines to obtain satisfactory results.
When using special paper or print media, be sure to set the type and size in the printer driver to obtain the

best results.

A CAUTION: HP LaserJet products use fusers to bond dry toner particles to the paper in very precise dots. HP
laser paper is designed to withstand this extreme heat. Using inkjet paper could damage the product.

Media type Do Do not
Envelopes e  Store envelopes flat. Do not use envelopes that are
wrinkled, nicked, stuck together, or
° Use envelopes where the seam otherwise damaged.
extends all the way to the corner of
the envelope. Do not use envelopes that have
clasps, snaps, windows, or coated
° Use peel-off adhesive strips that are linings.
approved for use in laser printers.
Do not use self-stick adhesives or
other synthetic materials.
Labels ° Use only labels that have no exposed Do not use labels that have wrinkles

backing between them.
Use labels that lie flat.

Use only full sheets of labels.

or bubbles, or are damaged.

Do not print partial sheets of labels.

Transparencies

Use only transparencies that are
approved for use in laser printers.

Place transparencies on a flat surface
after removing them from the
product.

Do not use transparent print media
not approved for laser printers.

Letterhead or preprinted forms

Use only letterhead or forms
approved for use in laser printers.

Do not use raised or metallic
letterhead.
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Media type

Do not

Heavy paper

Use only heavy paper that is
approved for use in laser printers and
meets the weight specifications for
this product.

e Do not use paper that is heavier than
the recommended media
specification for this product unless it
is HP paper that has been approved
for use in this product.

Glossy or coated paper

Use only glossy or coated paper that
is approved for use in laser printers.

Use coated paper in the temperature
and humidity range for this product.

° Do not use glossy or coated paper
designed for use in inkjet products.

° Do not use coated paper in extremely
high or low humidity environments.

All paper types

Store paper in the original packaging.

Store paper in a dust-free area.

° Do not use paper that is curled.

° Do not use paper that has been
stored in a humid environment.

Understand paper use
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Change the printer driver to match the paper type and size

Change the paper size and type (Windows)
1. Onthe File menu in the software program, click Print.
2. Select the product, and then click the Properties or Preferences button.
3.  Click the Paper/Quality tab.
4. Select asize from the Paper size drop-down list.
5. Select a paper type from the Paper type drop-down list.
6. Click the OK button.

Change the paper size and type (Mac)
1. Onthe File menu in the software program, click the Print option.
2. Inthe Copies & Pages menu, click the Paper Handling menu.
3. Select a size from the Paper Size drop-down list, and then click the OK button.
4. Open the Paper menu.
5. Select a type from the Type is drop-down list.

6. Click the Print button.
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Supported paper sizes

This product supports various paper sizes, and it adapts to various media.

E,?% NOTE: To obtain best print results, select the appropriate paper size and type in your print driver before

printing.

Table 6-1 Supported paper and print media sizes

Size Dimensions Input tray Document feeder
Letter 216x279mm (8.5x 11in) / /
Legal 216 x356 mm (8.5 x 14 in) / ‘/
A4 210x 297 mm (8.27 x 11.69in) ‘/ \/
Executive 184 x 267 mm (7.25x 10.5 in) \/ ‘/
A5 148 x 210 mm (5.83 x 8.27 in) / ‘/
A6 105x 148 mm (4.13 x 5.83 in) / /
B5 (JIS) 182x 257 mm (7.17 x 10.121in) v v
16k 184 x 260 mm (7.24 x 10.23 in)
195 x 270 mm (7.68 x 10.62 in) v v
197 x 273 mm (7.75 x 10.75 in)
Custom Minimum: 76 x 127 mm (3 Minimum: 147 x 211 mm
X 5in) (5.8x8.31in)
Maximum: 216 x356 mm  Maximum: 216 x 356 mm
(8.5x14.0in) (8.5x14.01in)
Table 6-2 Supported envelopes and postcards
Size Dimensions Input tray

Envelope #10

105x241 mm (4.13 x9.49in)

Envelope DL 110 x 220 mm (4.33 x 8.66 in)
Envelope C5 162 x 229 mm (6.93 x 9.84 in)
Envelope B5 176 x 250 mm (6.7 x 9.8 in)

Envelope Monarch

98x 191 mm (3.9x7.5in)

Postcard (JIS)

100 x 148 mm (3.94 x 5.83 in)

Double postcard (JIS)

148 x 200 mm (5.83 x 7.87 in)

ANIANIANIANANANAN
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Supported paper types

For a complete list of specific HP-brand paper that this product supports, go to www.hp.com/support/
lim1130series or www.hp.com/support/lim1210series.

Input tray The input tray supports the following paper types:
e  Plain
e Light (60-74 g/m?)
e  Mid-Weight (96-110 g/m?)
e  Heavy(111-130g/m?)
e  ExtraHeavy (131-175 g/m?)
e  Transparency
e Labels
e  Letterhead
e  Envelope
e  Preprinted

e  Prepunched

e  Color
e Bond
e  Recycled
e  Rough
e Vellum
Document feeder The document feeder supports paper types that are within the following weight range:

e 60-90 g/m?(16-24 b bond)
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Load paper trays

Load the input tray

[%o NOTE: When you add new media, make sure that you remove all of the media from the input tray and
straighten the stack of new media. Do not fan the media. This reduces jams by preventing multiple sheets of
media from feeding through the product at one time.

1. Load the paper face-up, top forward in the input
tray.

2. Adjust the guides until they are snug against the
paper.
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Tray adjustment for short media

To print on media shorter than 185 mm (7.28 in), use the short media extender to adjust your input tray.

1.  Remove the short media extender tool from the
storage slot on the left side of the media input
area.

2. Attach the tool to the front media guide.

3. Insert the paper into the product, and adjust the
side media guides so they are snug against the

paper.
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4. Push the paper into the product until it stops, and
then slide the front media guide so the tool
supports the paper.

5.  When finished printing with short media, remove
the short media extender tool, and then place it
back in the storage slot.
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Load the document feeder (M1210 Series only)

l%? NOTE: When you add new media, make sure that you remove all of the media from the input tray and
straighten the stack of new media. Do not fan the media. This reduces jams by preventing multiple sheets of
media from feeding through the product at one time.

A CAUTION: To prevent damage to the product, do not load an original document that contains correction
tape, correction fluid, paper clips, or staples. Also, do not load photographs, small originals, or fragile
originals into the document feeder.

1. Insert the originals into the document feeder
face-up.

2. Adjust the guides until they are snug against the
paper.
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Tray and bin capacity

Tray or bin Paper type Specifications Quantity
Input tray Paper Range: 150 sheets of 60 g/m? (16 lb) bond
60 g/m? (16 Lb) bond to 163 g/m?
(43 b) bond
Envelopes 60 g/m? (16 Lb) bond to 90 g/m? Up to 10 envelopes
(24 1b) bond
Transparencies Minimum 0.13 mm (0.005 in) thick  Up to 75 transparencies
Output bin Paper Range: Up to 100 sheets of 75 g/m? (20 Ib)
bond
60 g/m? (16 Lb) bond to 163 g/m?
(43 b) bond
Envelopes Less than 60 g/m? (16 lb) bondto  Up to 10 envelopes

90 g/m? (24 Lb) bond

Transparencies

Minimum 0.13 mm (0.005 in) thick

Up to 75 transparencies

Document feeder (M1210 Series
only)

Paper

Range:

60 g/m? (16 Lb) bond to 90 g/m?
(24 1b) bond

Up to 35 sheets

Paper orientation for loading trays

If you are using paper that requires a specific orientation, load it according to the information in the following

table.
Paper type How to load paper
Preprinted or letterhead e  Faceup
e  Top edge leading into the product
Prepunched e Faceup
e  Holes toward the left side of the product
Envelope e  Faceup

Left short edge leading into the product

ENWwW
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Configure trays

Change the default paper-size setting (M1130 Series)

1.  Usethe printer driver to change the default settings. Follow the appropriate procedure, depending on
the operating system you are using.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view)
a. Click Start, and then click Printers and Faxes.

b. Right-click the driver icon, and then select Properties.

¢.  Click the Device Settings tab.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view)
a. Click Start, click Settings, and then click Printers.

b. Right-click the driver icon, and then select Properties.

¢.  Click the Device Settings tab.

Windows Vista

a. Click Start, click Control Panel, and then in the category for Hardware and Sound click Printer.
b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Mac0SX10.4

a. Fromthe Apple menu i, click the System Preferences menu and then click the Print & Fax icon.
b. Click the Printer Setup button.

Mac 0S X 10.5 and 10.6

a. Fromthe Apple menu @i, click the System Preferences menu and then click the Print & Fax icon.
b. Select the product in the left side of the window.

c. Click the Options & Supplies button.

d. Click the Driver tab.

2. Select the appropriate paper size.

Change the default paper-size setting (M1210 Series)
1.  Press the Setup button.
2. Usethe arrow buttons to select the System setup menu, and then press the OK button.
3. Use the arrow buttons to select the Paper setup menu, and then press the OK button.
4. Use the arrow buttons to select the Def. paper size menu, and then press the OK button.

5. Usethe arrow buttons to select a size, and then press the OK button.
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Change the default paper-type setting (M1130 Series)

You cannot set a default paper type for this model.

Change the default paper-type setting (M1210 Series)

ENWwW

1.
2.

3.

Press the Setup button.

Use the arrow buttons to select the System setup menu, and then press the OK button.
Use the arrow buttons to select the Paper setup menu, and then press the OK button.
Use the arrow buttons to select the Def. paper type menu, and then press the OK button.

Use the arrow buttons to select a type, and then press the OK button.

Configure trays
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Print tasks

° Cancel a print job

° Print with Windows
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Cancel a print job

1. Ifthe print job is currently printing, cancel it by pressing the Cancel (X button on the product control
panel.

E/f NOTE: Pressing the Cancel (X) button clears the job that the product is currently processing. If more
than one process is running, pressing the Cancel (X) button clears the process that currently appears on
the product control panel.

2. Youcan also cancel a print job from a software program or a print queue.

e  Software program: Typically, a dialog box appears briefly on the computer screen, allowing you
to cancel the print job.

e  Windows print queue: If a print job is waiting in a print queue (computer memory) or print spooler,
delete the job there.

° Windows XP, Server 2003, or Server 2008: Click Start, click Settings, and then click Printers
and Faxes. Double-click the product icon to open the window, right-click the print job that
you want to cancel, and then click Cancel.

° Windows Vista: Click Start, click Control Panel, and then, under Hardware and Sound, click
Printer. Double-click the product icon to open the window, right-click the print job that you
want to cancel, and then click Cancel.

e  Macintosh print queue: Open the print queue by double-clicking the producticon in the dock.
Highlight the print job, and then click Delete.
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Print with Windows

Open the printer driver with Windows

1.  OntheFile menuin the software program, click
Print.

2. Select the product, and then click the Properties
or Preferences button.

‘| File | Edit “iew Insert Fomat Toolz  Table

LCloze [

Save Az L

|(j Ctrl+P |

Print [ x
Printer

Marne: -

diziat B
i i Find Printer ...
Type: HP LaserJet Professional M1212nf MFP

where: UPTrdlg [ Print ko File
Comment: [ Manual dupley

Page range Copies

@ al Number of copies: 1 =
_Current page Selection

() Pages: 11 11 Collate

Enter page numbers andfor page ranges ' '

separated by commas. For example, 1,3,5-12

Print what:  Document |Z| ooy

Pages per sheet: 1
Print: Al pages in range |Z| IR Bl page

Scale to paper sige: | Mo Scaling

[
[

Get help for any printing option with Windows

1.  Click the Help button to open the online Help.

ENWwW

@ HP Laserlet Professional M1212nf MFP Printini Preferences. _E

Advanced | Paper/Qualiy | Eifects | Firishing | Semvices|

i
Pk Tack Guick, Set: |

Defauls - Fieplace
Paper Options
Size i
e 5 H—
[7] Use Different Paper/Cavers —
Source i H:_
[t Seleet - —
65 by 11 inches
Tops is
[Plain Paper -
Show important instructions for printing on short media Print Quality
[FastRles 600 -
[] Econaklads

{May S ave Print Cartidges)

A

0K | [ Cancel fop | [ Help ]
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Change the number of print copies with Windows
1. Onthe File menu in the software program, click Print.
2. Select the product, and then click the Properties or Preferences button.
3. Click the Advanced tab.

4. Inthe Copies area, use the arrow buttons to adjust the number of copies.

If you are printing multiple copies, click the Collate check box to collate the copies.

Print colored text as black with Windows
1. Onthe File menu in the software program, click Print.
2. Select the product, and then click the Properties or Preferences button.
3. Click the Advanced tab.

4. Click the Print All Text as Black check box. Click the OK button.
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Save custom print settings for reuse with Windows

Use a printing quick set

1. 8:'tll;ne File menu in the software program, click File NS e E S el Tocls  Tiable
LCloze [
Save Az 1
|.§ Chrl+P |
2. Select the product, and then click the Properties Print = =
or Preferences button. Printer
wwe [ & B

i i Find Printer ...
Type: HP LaserJet Professional M1212nf MFP

where: UPTrdlg [ Print ko File

Comment: [ Manual dupley

Page range Copies

@ al Number of copies: 1 =

() Current page Selection

() Pages: 11 11 Callate

Enter page numbers andfor page ranges ' 1

separated by commas. For example, 1,3,5-12

Print what:  Document |Z| ooy

Print: Al pages in range |Z| BT E IS L page |Z|
Scale ko paper size: | o Scaling |z|

3. In the Print Task Quick Sets drop_down list , =) HP Laserlet Professional M1212nf MFP Printing Preferences _ N ot |
select one of the quick sets, and then click the OK Advared | Peper/Quaity | Effecs | Frising | Sanvies|
button to print the job with the predefined Pir Task Duick Set:
settinQS. Defaults - Replace
. . Paper Dptions
NOTE: The Print Task Quick Sets drop-down iy .
list appears on all tabs except the Services tab. IDLe"ef *) [ o] e
Use Different Paper/Covers
Saurce ix —
[t Seleet - |—|j|7
- (850 T incres]
[Plain Paper -
Show important instructions for printing on short media Frint Qualty
[FastRles 600 -
[ EcoroMade
[May 5ave Print Cartidges)
(@]
[ ok ]| Ccancel Apply Help

Create a custom printing quick set

1. Onthe File menu in the software program, click Fie TECIERE e Format Tool:  Table
Print. e |
Save bz 1

= Cirl+P
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2. Select the product, and then click the Properties Print

or Preferences button. Frirter
[ame:
Status: Idle __Fing Printer
Type: HP LaserJet Professional M1212nf MFP
Where: LPTL: |1 print to file
Comment: [ Manual duplex
Page range Copies

Fumber of copies: 1 =
Seleckion

Collate

Enter page numbers andjor page ranges
separated by commas. For example, 1,3,5-12

Print what: | Document |Z| e
" Pages per sheet: 1
Prink: Al pages in range |Z| HIETHE page |Z|
Scale to paper size! o Scaling |Z|

3. Select the print options for the new quick set. HP Laserlet Professional MI2120f MED Printig Preferences

advanced | Paper/Qually | Effects | Finishing | Services|
Print Task Quick Sets

Defaults - Fleplsce

Paner Ontinns

Size s

[Letier 7 [ | custom.. |

‘:II:

A
§c Exgclive
£.5% 13 [custom)
£5

e

=
p— BE by 11 nches
—

46
TV BB IS
16K 1954270
16K 1884250
16K 1974273
Japanese Postcard
Double Japan Postcard Fotated
Envelope #10
Envelope Monarch
Envelope BS
Envelope C5
Envelape DL "

1 on short media Prirt Quality

[FastRes 500 -

[ EconoMode
(May Save Pint Cattidges)

“a

Apply

4. Type aname for the new quick set, and click the P Locerlet Professional MIZL2n FP P
Save button. [acbvanced | Paper/Qusity | Fitects | Finishine | Senices|

Print Task Ouick Sets

Legal Size] - Save

Paper Options

Sizs i
[Legal + [ custom
7] Use Diffstent Paper/Covers

Source i
[Auta Select -
I 5 T
Typeis B by 14 nches
[Pisin Paper -
Show important instiuctiors for printing on shart madia Frint Quality
[FastRes 500 -
7] Econotode

[May Save Print Cartridges)

0k || Comeel | [ spa ][ Hem
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Improve print quality with Windows

Select a page size

1.

2.

3.

4.

On the File menu in the software program, click Print.
Select the product, and then click the Properties or Preferences button.
Click the Paper/Quality tab.

Select a size from the Size is drop-down list.

Select a custom page size

1. Onthe File menu in the software program, click Print.
2. Select the product, and then click the Properties or Preferences button.
3. Click the Paper/Quality tab.
4. Click the Custom button. The Custom Paper Size dialog box opens.
5. Type aname for the custom size, specify the dimensions, and then click the Save button.
6. Click the Close button, and then click the OK button.
Select a paper type
1. Onthe File menu in the software program, click Print.
2. Select the product, and then click the Properties or Preferences button.
3.  Click the Paper/Quality tab.
4. Select atype from the Type s drop-down list.

Select the print resolution

1.

2.

3.

4.

On the File menu in the software program, click Print.
Select the product, and then click the Properties or Preferences button.
Click the Paper/Quality tab.

In the Print Quality area, select an option from the drop-down list. See the printer-driver online Help
for information about each of the available options.

D?)y NOTE: To use a draft-quality resolution, in the Print Quality area, click the EconoMode check box.

Print on preprinted letterhead or forms with Windows

1. Onthe File menu in the software program, click Fie I e Formnat Togls  Table
Print. e I
Save bz
= Cirl+P
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2.

3.

4.

Select the product, and then click the Properties

or Preferences button.

Click the Paper/Quality tab.

From the Type is drop-down list, select the type
of paper you are using, and click the OK button.
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Prinker
Mame: @
Status: Idle Find Printar...
Type: HP LaserJet Professional M1212nf MFP
Where: LPTL: |1 print to file
Comment: [ Manual duplex
Page range Copies

Al Mumber of copies; 1

Current page Selection

Collate

Fages:

Enter page numbers andjor page ranges
separated by commas. For example, 1,3,5-12

|Z| Zoom

Pages per sheet: 1 page

Print what: | Document
Prink: All pages in range |Z|

Scale ko paper size! | Mo Scaling
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Print Task Ouick Sets

Def:

- Delete

Paper Options

Sizs ks
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7] Use Diftsvent Paper/Covers

e
| —
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[Auta Select -
55 by 11 inches

Typeis

[Plain Paper -
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[ EconoMode
(May Save Pint Cattidges)
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= — —— :g'
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Print Task Quick Sets

Defaults - Delete
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= W H——

(7] Use Difterent Paper/Covers

Source s
[Auta Select -

I 5 T
BE by 11 nches
Typeis

[Plain Paper ~]

Plain Paper
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Heavy (111130 g/m2)

Evtra Heavwy (131 - 175 g/m2)

Transparency

Prink Qualiy

[FastRes 500 -

[ Econotode
(May Save Pint Cattidges)

Prepiinted
Frepunched
Caler
[
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Print on special paper, labels, or transparencies with Windows

1.

2.

ENWwW

On the File menu in the software program, click
Print.

Select the product, and then click the Properties
or Preferences button.

File | Edit “iew Inzert  Fommat  Tool:  Table

: LCloze [
: Save bz 1
|.j Brrint... Chrl+F |
Print @ X ]

Printer

s Pfona i 5l

Status: Tdle = =

Type: HF LaserJet Professional M1212nF MFP

here: LPT1: " Print ko File

Comment: [ Manual duplex

Page range Copies

@ al Number of copies: 1 =

) Pages

() Current page

Enter page numbers andfor page ranges
separated by commas, For example, 1,3,5-12

Selection
; 1 1 Callate
=

Print what:  Document |Z| e
i Pages per sheet: 1
Print: Al pages in range TR page
Scale ko paper size! | o Sealing

[=]
[=]
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3. Click the Paper/Quality tab.

4. Fromthe Typeis drop-down list, select the type
of paper you are using, and click the OK button.

= HP Laserlet Professional M1212nf MFP Printing Preferan
Advance| PaperQualiy | Effects | Finishing | Services|

Prirt Task Quick Sets

Faper Options

Size is
== |
[] Use Different Paper/Covers

Source is
[ uto Select -
Typeis:
[Plain Paper -

Show important instructions for printing on short media

A

- Delete
i
H——
\H‘—
5.5 by 11 inches
PFrint Quality
[Fastfies 500 -
[ Econoads
[May Save Print Cartidges]

0k | [ concel | [ appk || Hep

() HP Laserlet Professional M1212nf MFP Printing Preference

advanced | Paper/Qually | Effects | Finishing | Services|

Print Task Ouick Sets

Untitled

Paper Options
Sizs ks
[Leter *] [ custom
Use Different Paper/Covers

Front Cover

Fist Page:
Other Pages
Last Page

Back Cover

Source is
[Auto Select -]

Tuna e
| Plein Paper -

Show important instructions for printing on short media

va

- Save

Prink Qualiy

[FastRes 500 -

[ EconoMode
(May Save Pint Cattidges)

Print the first or last page on different paper with Windows

1. Onthe  File menuin the software program, click
Print.
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2. Select the product, and then click the Properties
or Preferences button.

3. Click the Paper/Quality tab.

4. Click the Use Different Paper/Covers check box,
and then select the necessary settings for the
front cover, other pages, and back cover.

ENWwW

Print
Printer
Mame: @
Status: Idle Find Frinter...
Type: HF LaserJet Professional M1212nF MFP
here: LPT1: " Print ko File
Comment: [ Manual duplex
Page range Copies
All Mumber of copies; 1 =

Current page Selection

Pages:

Enter page numbers andfor page ranges
separated by commas, For example, 1,3,5-12
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Print Task Guick Sets
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Source is
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Typeis
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Scale a document to fit page size

1. Onthe File menuin the software program, click File TR e e Forost Toole  Table
Print. = = = = = = =
Cloze [
Save Az, 1
| <4 [Pt cuP |
2. Select the product, and then click the Properties Print i
or Preferences button. Frinter
Status: 1dle T —
Type: HP LaserJet Professional M1212nf MFP Imj
Where: LPTL: |1 print to file
Comment: [ Manual duplex
Page range Copies
@ all Mumber of copies: 1 =
! Current page Selection
Pages: 11 11 [¥] Collate
Enter page numbers andjor page ranges ' 1
separated by commas. For example, 1,3,5-12
Print what: | Document |Z| e
Prink: #ll pages i rangs Pages per sheet: 1 page |Z|
Scale to paper size! o Scaling |Z|
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3. Click the Effects tab.

4. Select the Print Document On option, and then
select a size from the drop-down list.

Advanced | Paper/Qualty| Effects | |irishing | Semvices|

@ HP Laserlet Professional M1212nf MFP Printing Prefersnces E

Prirtt Task Quick Sets

- Save
Fiesizing Options
@ Actusl Size H
() Print Dacument On ———
Lether
Scale To Fit |]|_4—
5 by 1 inches
) % of Homal Size
100
Watermarks
[inone) =
First Page Only
(D]
[ ok | caneel | [ appb | HeR

J

Advanced | Paper/Qualiy | Effects | Firishing | Sewvices|

@ HP Laserlet Professional M1212nf MFP Printing Preferences E

Print Task Guick Sets

Uniitled - Save
Fiesizing Options
) Actual Size T—
@ Print Document On )
Legdl -
¥/ Scde To Fit ]
* % of Nomal Sizz 85 by 1 4inches
100
waltematks
[nane) -
First Page Orlly
(D ]
ok | [ Cancel || oppy |[  Hem

Add a watermark to a document with Windows

1.  Onthe File menu in the software program, click Print.

2. Select the product, and then click the Properties or Preferences button.

3. Click the Effects tab.

4. Select a watermark from the Watermarks drop-down list.

To print the watermark on the first page only, click the First Page Only check box. Otherwise, the

watermark is printed on each page.
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Print on both sides (duplex) with Windows

Manually print on both sides (duplex) with Windows

1.

Load paper face-up in the input tray.

On the File menu in the software program, click
Print.

Select the product, and then click the Properties
or Preferences button.
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4. Click the Finishing tab.

5. Select the Print on both sides (manually) check
box. Click the OK button to print the first side of
the job.

6. Retrieve the printed stack from the output bin,
and, maintaining the paper orientation, place it
with the printed-side facing down in the input
tray.

7. Atthe computer, click the Continue button to
print the second side of the job.
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Create a booklet with Windows

1. Onthe  File menuin the software program, click
Print.

2. Select the product, and then click the Properties
or Preferences button.

3. Click the Finishing tab.
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4.  Click the Print on both sides (manually) check P N P e S ==
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Use HP ePrint

HP ePrint is a suite of Web-based printing services that enable a supported HP product to print documents of
the following types:

e  E-mail messages and attachments sent directly to the HP product’s e-mail address

e  Documents from select mobile device print applications

Use HP Cloud Print

Use HP Cloud Print to print e-mail messages and attachments by sending them to the product's e-mail
address from any e-mail enabled device.

[%f NOTE: The product must be connected to a wired or wireless network. To use HP Cloud Print, you must first
have access to the Internet and enable HP Web Services.

1.  Enable HP Web Services from the product control panel by following these steps:
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a. Atthe Home screen on the product control panel, press the () button.
b. Use the arrow buttons to scroll to the HP Web Services menu, and then press the OK button.

¢. Usethearrow buttons to scroll to the Enable Web Services option, and then press the OK button.
An information page prints.

2. For advanced configuration options, enable HP Web Services in the HP Embedded Web Server (EWS) by
following these steps:

a. After the product is connected to the network, print a configuration page and identify the product
IP address.

b. Atyour computer, open a Web browser and enter the product IP address into the address line. The
HP EWS appears.

c. Click the HP Web Services tab. If your network does not use a proxy server to access the Internet,
proceed to the next step. If your network uses a proxy server to access the Internet, follow these
instructions before proceeding to the next step:

i.  Select the Proxy Settings tab.

ii.  Select the Check this box if your network uses a proxy server to access the Internet check
box.

iii. Inthe Proxy Server field, enter the proxy server address and port number, and then click the
Apply button.

d. Select the HP Web Services tab and click the Enable button. The product configures the connection
to the Internet, and then a message appears informing you that an information sheet will be
printed.

e. Click the OK button. An information page prints out. On the information page, look for the e-mail
address that is automatically assigned to the product.

3. To print a document, attach it to an e-mail message, and then send the message to the product's e-mail
address. Go to www.hpeprintcenter.com for a list of supported document types

4. Optionally, use the HP ePrintCenter Web site to define security settings and to configure default print
settings for all HP ePrint jobs sent to this product:

a. OpenaWeb browser and go to www.hpeprintcenter.com.

b. Click Sign In, and enter your HP ePrintCenter credentials or sign up for a new account.

c. Select your product from the list, or click the + Add printer button to add it. To add the product,
you need the product code, which is the segment of the product e-mail address that is before the
@ symbol.

Ljy NOTE: This codeis valid for only 24 hours from the time you enable HP Web Services. If it
expires, follow the instructions to enable HP Web Services again, and obtain a new code.

d. Click the Setup button. The HP ePrint Settings dialog box appears. Three tabs are available:
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e Allowed Senders. To prevent your product from printing unexpected documents, click the
Allowed Senders tab. Click Allowed Senders Only, and then add the e-mail addresses from
which you want to allow ePrint jobs.

e  Print Options. To set up default settings for all ePrint jobs sent to this product, click the
Print Options tab, and then select the settings that you want to use.

e  Advanced. To change the product’s e-mail address, click the Advanced tab.

Use HP Direct Print (wireless models only)

Use HP Direct Print to print directly to the product from any mobile device (such as a smart phone, net book,
or laptop computer).

%/f NOTE: No setup is necessary, but HP Direct Print must be enabled. Your mobile device must have an HP
print application installed.

1. Toenable HP Direct Print from the product control panel, follow these steps:
a. Use the arrow buttons to select the Network config. menu, and then press the OK button.
b. Use the arrow buttons to select the Wireless Menu, and then press the OK button.
¢. Use the arrow buttons to select the Wireless Direct, and then press the OK button.

2. For advanced configuration options, enable HP Web Services in the HP Embedded Web Server (EWS) by
following these steps:

a. After the product is connected to the network, print a configuration page and identify the product
IP address.

b. Atyour computer, open a Web browser and enter the product IP address into the address line. The
HP EWS screen appears.

¢.  Click the Networking tab.

d. Onthe Networking page, click the check box, enter the network name (SSID), and then click the
Apply button. The IP address of the mobile device appears in the Networking page.

L;V" NOTE: To find the network name (SSID), click the Wireless Configuration menu in the
Networking page.

3. Toprintadocument from an application, select File, and then select Print.

'L%f NOTE: If only one product that supports HP Direct Print is connected to the wireless network, the
document prints. If more than one product that supports HP Direct Print is connected, a list of products
appears; you must select your product before proceeding to the next step. If no product is discovered,
you are prompted to search for ePrint or local products.

Use AirPrint

Direct printing using Apple’s AirPrint is supported for iOS 4.2 or later. Use AirPrint to print directly to the
product from an iPad (i0S 4.2), iPhone (3GS or later), or iPod touch (third generation or later) in the following
applications:

° Mail

° Photos
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° Safari

e  Select third-party applications

EY NOTE: The product must be connected to a wired or wireless network.

To print, follow these steps:

Tap the action ﬁ item.

2. TapPrint.

EJ%’ NOTE: If you are printing for the first time, or if your previously selected product is not available, you
must select a product before proceeding to the next step.

3. Configure the print options and then tap Print.

Print multiple pages per sheet with Windows

1.  Onthe File menu in the software program, click
Print.

2. Select the product, and then click the Properties
or Preferences button.
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3. Click the Finishing tab.
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5. Select the correct Print page borders, Page
order, and Orientation options.
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Select page orientation with Windows

1. Onthe File menuin the software program, click File TR e e Forost Toole  Table
Print. = = = = = = =
Cloze [
Save Az, 1
| <4 [Pt cuP |
2. Select the product, and then click the Properties Print i
or Preferences button. Frinter
Status: 1dle TR
Type: HP LaserJet Professional M1212nf MFP lmj
Where: LPTL: |1 print to file
Comment: [ Manual duplex
Page range Copies
@ all Mumber of copies: 1 =
! Current page Selection
“) Pages: 11 11 Collate
Enter page numbers andjor page ranges ' 1
separated by commas. For example, 1,3,5-12
Print what: | Document |Z| e
Prink: #ll pages i rangs Pages per sheet: 1 page |Z|
Scale to paper size! o Scaling |Z|
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3. Click the Finishing tab.

4. Inthe Orientation area, select the Portrait or
Landscape option.

To print the page image upside down, select the
Rotate by 180 degrees option.
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Use copy functions

Copy settings

Copy on both sides (duplex)
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Use copy functions
One-touch copy

1. Load the document onto the scanner glass or into the document feeder (M1210 Series).

2. Press the Start Copy [3%) button to start copying.

3. Repeat the process for each copy.
Multiple copies

Create multiple copies (M1130 Series)

1. Load the document onto the scanner glass.

2.  Press the Setup () button, and make sure that the Number of Copies (n light is on.
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3. Press the arrow buttons to adjust the number of copies.

4. Press the Start Copy @%) button to start copying.

Create multiple copies (M1210 Series)

1. Load the document onto the scanner glass or into the document feeder.

2. Use the keypad to enter the number of copies.

3.  Press the Start Copy [2}5) button to start copying.

Copy a multiple-page original

M1130 Series: Load the first page onto the scanner glass, and press the Start Copy [A5) button. Repeat this
process for each page.

M1210 Series: Load a stack of original documents into the document feeder, and press the Start Copy @%)
button.

Copy identification cards (M1210 Series only)

Use the ID copy feature to copy both sides of identification cards, or other small-size documents, onto the
same side of one sheet of paper. The product scans half of the image area, prompts you to turn the
document over, and then scans again. The product prints both images at the same time.

1.  Place the first side of the document face-down on the scanner glass.
2. Press the Copy Settings Ex button three times to open the ID Copy menu. Press the OK button.

3. The product scans the first page of the document and then prompts you to load the next page. Open the
scanner lid and turn the document over, place it on a different portion of the scanner glass, and then
press the OK button.

4. For multiple-page documents, repeat these steps until you have scanned all the pages.

5.  Press the Start Copy 2}5) button to print the pages.
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Cancel a copy job

Cancel a copy job (M1130 Series)

A Press the Cancel (X] button on the product control panel.

A,

B NOTE: If more than one process is running, pressing the Cancel (X] button clears the current process
and all pending processes.

Cancel a copy job (M1210 Series)

1.  Press the Cancel (X] button on the product control panel.

A,

B NOTE: If more than one process is running, pressing the Cancel (X] button clears the current process
and all pending processes.

2. Remove the remaining pages from the document feeder.

3.  Press the OK button to eject the remaining pages from the document-feeder paper path.

Reduce or enlarge a copy image
Reduce or enlarge copies (M1130 Series)

1. Load the document onto the scanner glass.
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2.  Pressthe Setup () button repeatedly until the
Reduce/Enlarge  light is on.

3. Presstheuparrow A toincrease the copy size,
or press the down arrow W to decrease the copy
size.

4. Press the Start Copy [25) button to start copying.

Reduce or enlarge copies (M1210 Series)

1. Load the document onto the scanner glass or into
the document feeder.
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2. Press the Copy Settings S button one time to
open the Reduce/Enlarge menu.

3. Use the arrow buttons to select the correct
reduction or enlargement option, and then press
the OK button.

4. Press the Start Copy [2}5) button to start copying.

84 Chapter8 Copy ENWW



Collate a copy job

M1130 Series: The product cannot automatically collate copies.
Collate copies (M1210 Series)

1.  Pressthe Setup ¥ button.

2. Use the arrow buttons to select the Copy setup
menu, and then press the OK button.

3. Usethe arrow buttons to select the Def.
Collation option, and then press the OK button.

4. Usethe arrow buttons to select the On option,
and then press the OK button.

Copy settings

Change copy quality
The following copy-quality settings are available:

e  Text: Use this setting for documents that contain mostly text. This is the default setting for the M1210
Series models.

e  Draft: Use this setting when you are not concerned about the quality of the copy. This setting uses less
toner.

e  Mixed: Use this setting for documents that contain a mixture of text and graphics. This is the default
setting for the M1130 Series models.

e  Film photo: Use this setting to copy photographs.

e  Picture: Use this setting to copy non-photographic graphics.

Change the copy quality setting (M1130 Series)

[%9 NOTE: For this model, you cannot change the copy-quality setting for individual copy jobs. Use this
procedure to change the default copy-quality setting for all copy jobs.
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1. Usethe printer driver to change the default settings. Follow the appropriate procedure, depending on
the operating system you are using.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view)
a. Click Start, and then click Printers and Faxes.

b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view)
a. Click Start, click Settings, and then click Printers.

b. Right-click the driver icon, and then select Properties.

¢.  Click the Device Settings tab.

Windows Vista

a. Click Start, click Control Panel, and then in the category for Hardware and Sound click Printer.
b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Mac0S X 10.4

a. From the Apple menu @&, click the System Preferences menu and then click the Print & Fax icon.
b. Click the Printer Setup button.

Mac 0S X 10.5 and 10.6

a. Fromthe Apple menu @, click the System Preferences menu and then click the Print & Fax icon.
b. Select the product in the left side of the window.

c. Click the Options & Supplies button.

d. Click the Driver tab.

2. Select the appropriate Copy Quality setting.
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Change the copy quality setting (M1210 Series)

1.  Press the Copy Settings [E« button two times to
open the Copy Quality menu.

2. Use the arrow buttons to select a copy-quality
option, and press the OK button.

NOTE: The setting returns to the default value
after two minutes.

Check the scanner glass for dirt and smudges

Over time, specks of debris might collect on the scanner glass and white plastic backing, which can affect
performance. Use the following procedure to clean the scanner glass and white plastic backing.

1.  Use the power switch to turn off the product, and
then unplug the power cord from the electrical
socket.

2. Open the scanner lid.
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3. Cleanthe scanner glass and the white plastic
backing with a soft cloth or sponge that has been
moistened with nonabrasive glass cleaner.

CAUTION: Do not use abrasives, acetone,
benzene, ammonia, ethyl alcohol, or carbon
tetrachloride on any part of the product; these
can damage the product. Do not place liquids
directly on the glass or platen. They might seep
and damage the product.

4. Dry the glass and white plastic with a chamois or
a cellulose sponge to prevent spotting.

5. Plugin the product, and then use the power
switch to turn on the product.

Adjust the lightness or darkness for copies
Adjust the lightness or darkness for copies (M1130 Series)

1.  Press the Setup button repeatedly until the
Lighter/Darker @ light is on.

2. Use the arrow buttons to increase or decrease
the Lighter/Darker setting.

NOTE: The setting returns to the default value
after two minutes.
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Adjust the lightness or darkness for copies (M1210 Series)

1.  Press the Lighter/Darker @ button.

2. Use the arrow buttons to increase or decrease
the Lighter/Darker setting.

NOTE: The setting returns to the default value
after two minutes.
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Copy on both sides (duplex)

Copy a two-sided original to a one-sided document

1.

Load the first page of the document onto the
scanner glass or into the document feeder
(M1210 Series).

Press the Start Copy &%) button.

Flip the original, and then reload it onto the
scanner glass or into the document feeder.

Press the Start Copy @) button.

Repeat steps 1 through 4 for each page until all
of the original document pages have been copied.

Copy a two-sided original to a two-sided document

1.

90

Load the first page of the document onto the
scanner glass or into the document feeder
(M1210 Series).

Press the Start Copy &%) button.

Flip the original, and then reload it onto the
scanner glass or into the document feeder.
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4. Remove the copied page from the output bin and
place it face down into the input tray.

5.  Press the Start Copy &%) button.

6. Remove the copied page from the output bin, and
then set it aside for manual collating.

7. Repeat steps 1 through 6, following the original
document page order, until all pages of the
original are copied.
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Use scan functions

Scan methods

Scan jobs can be performed in the following ways.

Scan from the computer by using HP LaserJet Scan (Windows)
Scan by using HP Director (Mac)

Scan from TWAIN-compliant or Windows Imaging Application (WIA)-compliant software

Scan by using HP LaserJet Scan (Windows)

1.

2.

3.

In the HP program group, select Scan to to start HP LaserJet Scan.
Select a scanning destination.

Click Scan.

EJ?'” NOTE: OK should indicate the action that you want to accomplish.

Scan by using HP Director (Mac)

Use page-by-page scanning

1.

2.

3.

Scan to file

Scan to e-mail

94

1.

2.

3.

1.

2.

Load the original that is to be scanned face-down in the document feeder.

Click the HP Director icon in the dock.

Click the HP Director, and then click Scan to open the HP dialog box.

Click Scan.

To scan multiple pages, load the next page and click Scan. Repeat until all pages are scanned.

Click Finish, and then click Destinations.

In Destinations, choose Save To File(s).
Name the file and specify the destination location.

Click Save. The original is scanned and saved.

In Destinations, choose E-mail.
A blank e-mail opens with the scanned document as an attachment.

Enter an e-mail recipient, add text, or other attachments, then click Send.
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Scan by using other software

The product is TWAIN-compliant and Windows Imaging Application (WIA)-compliant. The product works with
Windows-based programs that support TWAIN-compliant or WIA-compliant scanning devices and with
Macintosh-based programs that support TWAIN-compliant scanning devices.

While you are in a TWAIN-compliant or WIA-compliant program, you can gain access to the scanning feature
and scan an image directly into the open program. For more information, see the Help file or the
documentation that came with your TWAIN-compliant or WIA-compliant software program.

Scan from a TWAIN-compliant program

Generally, a software program is TWAIN-compliant if it has a command such as Acquire, File Acquire, Scan,
Import New Object, Insert from, or Scanner. If you are unsure whether the program is compliant or you do
not know what the command is called, see the software program Help or documentation.

When scanning from a TWAIN-compliant program, the HP LaserJet Scan software program might start
automatically. If the HP LaserJet Scan program starts, you can make changes while previewing the image. If
the program does not start automatically, the image goes to the TWAIN-compliant program immediately.

Start the scan from within the TWAIN-compliant program. See the software program Help or documentation
for information about the commands and steps to use.

Scan from a WIA-compliant program

WIA is another way to scan an image directly into a software program, such as Microsoft Word. WIA uses
Microsoft software to scan, instead of HP LaserJet Scan software.

Generally, a software program is WIA-compliant if it has a command such as Picture/From Scanner or
Camerain the Insert or File menu. If you are unsure whether the program is WIA-compliant, see the software
program Help or documentation.

Start the scan from within the WIA-compliant program. See the software program Help or documentation for
information about the commands and steps to use.

=0r-

In the Cameras and Scanner folder, double-click the product icon. This opens the standard Microsoft WIA
Wizard, which enables you to scan to afile.

Cancel a scan

ENWW

To cancel a scan job, use one of the following procedures.
e  Onthe product control panel, press the Cancel (X] button.

e  (lick the Cancel button in the onscreen dialog box.

Use scan functions
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Scan settings

Scan file format

The default file format of a scanned document or photo depends on the scan type as well as the object being
scanned.

° Scanning a document or a photo to a computer results in the file being saved as a .TIF file.
° Scanning a document to e-mail results in the file being saved as a .PDF file.

e  Scanning a photo to e-mail results in the file being saved as a .JPEG file.

[%F NOTE: Different file types can be selected when using the scan software program.

Scanner resolution and color

If you are printing a scanned image, and the quality is not what you expected, you might have selected a
resolution or color setting in the scanner software that does not match your needs. Resolution and color
affect the following features of scanned images:

e Image clarity

e  Texture of gradations (smooth or rough)
e Scantime

e  Filesize

Scanning resolution is measured in pixels per inch (ppi).

EJ?'” NOTE: Scanning ppi levels are not interchangeable with printing dpi (dots per inch) levels.

Color, grayscale, and black and white define the number of colors possible. You can adjust the scanner
hardware resolution to up to 1200 ppi. The software can perform an enhanced resolution up to 19,200 ppi.
You can set color and grayscale at 1 bit (black and white), or at 8 bit (256 levels of gray or color) to 24 bit
(true color).

The resolution and color guidelines table lists simple tips that you can follow to meet your scanning needs.

[%F NOTE: Setting the resolution and color to a high value can create large files that take up disk space and
slow the scanning process. Before setting the resolution and color, determine how you are going to use the
scanned image.
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Resolution and color guidelines

Color

ENWW

The following table describes the recommended resolution and color settings for different types of scan jobs.

Intended use

Recommended resolution

Recommended color settings

Fax 150 ppi e  Black and White
E-mail 150 ppi ° Black and White, if the image does not require
smooth gradation
e  Grayscale, if the image requires smooth gradation
. Color, if the image is in color
Edit text 300 ppi ° Black and White

Print (graphics or text)

600 ppi for complex graphics, or if you
want to significantly enlarge the
document

300 ppi for normal graphics and text

150 ppi for photos

Black and White for text and line art
Grayscale for shaded or colored graphics and photos

Color, if the image is in color

Display on screen

75 ppi

Black and White for text
Grayscale for graphics and photos

Color, if the image is in color

You can set the color values to the following settings when scanning.

Setting Recommended use

Color Use this setting for high-quality color photos or documents in which the color is important.
Black and White Use this setting for text documents.

Grayscale Use this setting when file size is an issue or when you want a document or photograph to be

scanned quickly.

Scan settings
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Scan quality

Over time, specks of debris might collect on the scanner glass and white plastic backing, which can affect
performance. Use the following procedure to clean the scanner glass and white plastic backing.

1. Use the power switch to turn off the product, and
then unplug the power cord from the electrical
socket.

2. Open the scanner lid.

3. Cleanthe scanner glass and the white plastic
backing with a soft cloth or sponge that has been
moistened with nonabrasive glass cleaner.

CAUTION: Do not use abrasives, acetone,
benzene, ammonia, ethyl alcohol, or carbon
tetrachloride on any part of the product; these
can damage the product. Do not place liquids
directly on the glass or platen. They might seep
and damage the product.

4. Dry the glass and white plastic with a chamois or
a cellulose sponge to prevent spotting.

5. Plugin the product, and then use the power
switch to turn on the product.
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10 Fax(M1210 Series only)

° Fax features

e  Setupfax

— Install and connect the hardware

o Connect fax to a telephone line

o Connect additional devices

o Setup for stand-alone fax

— Configure fax settings

o Use the control panel to set the fax time, date, and header

—  Use the HP Fax Setup Wizard

o  Set fax time, date, and header

o Use of common localized letters in fax headers

° Use the phone book

— Use the control panel to create and edit the fax phone book

— Import or export Microsoft Outlook contacts into the fax phone book

— Use phone-book data from other programs

— Delete phone book

e  Set fax settings
— Send fax settings

o Set special dialing symbols and options

o Set the dial-tone detection

o Set autoredial and the time between redials

o  Set light/dark and resolution

o Cover-page templates

o Customize a fax cover sheet
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Receive fax settings

o  Setfax forwarding

o Set the answer mode

o Block or unblock fax numbers

o Set the number of rings-to-answer

o  Setdistinctive ring

o Use autoreduction for incoming faxes

o  Setfax reprint settings

o  Setthe silence-detect mode

o  Setthe fax volume

o Set stamp-received faxes

o Set the private receive feature

Set fax pollin

Use fax

Fax software

o Supported fax programs

Cancel a fax

o Cancel the current fax

o  (Cancel apending fax job

Delete faxes from memory

Use fax on a DSL, PBX, or ISDN system

o DSL
o PBX
o ISDN

Use fax on a VolP service

Fax memory

o Fax memory is retained when there is a loss of power

Send a fax

o Fax from the flatbed scanner

o Fax from the document feeder

o Manual dial faxing
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o Send a fax from the software

o  Send afax by dialing from a telephone connected to the fax line

o Schedule a fax to be sent later

o Use access codes, credit cards, or calling cards

Receive a fax

o Print afax

o  Receive faxes when fax tones are audible on the phone line

o Receive faxes to a computer

Solve fax problems

Fax troubleshooting checklist

Fax error messages

o Alert and warning messages

Fax logs and reports

o Print all fax reports

o Print individual fax reports

o Setthe fax activity log to print automatically

o Set the fax error report

o  Setthe fax confirmation report

o Include the first page of each fax on the fax confirmation, fax error, and last call reports

Change error correction and fax speed

o Set the fax-error-correction mode

o Change the fax speed

Problems sending faxes

Problems receiving faxes

Regulatory information and warranties
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Fax features

The product has the following fax features, which are available from the control panel or from the product
software.

e  FaxSetup Wizard for easy fax configuration

e  Plain-paper analog fax with 35-page document feeder and output tray of up to 100-page paper
capacity

e  100-entry phone book

e  Automatic redial

e  Digital storage of up to 500 fax pages
e  Faxforwarding

e  Delayed sending of faxes

e  Ring features: Configure rings to answer and distinctive ring compatibility (service required through
local telecommunications company)

e  Fax confirmation report
e  Junk fax blocking

e  Eight cover page templates available

[%]’9 NOTE: Not all features are listed. The product software might need to be installed for some features to be
available.
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Set up fax

Install and connect the hardware

Connect fax to a telephone line

The product is an analog device. HP recommends using the product on a dedicated analog telephone line.

Connect additional devices

The product includes two fax ports:

®  The“line” port @ which connects the product to the wall telephone jack.
®  The “telephone” port {3, which connects additional devices to the product.

Telephones used in conjunction with the product can be employed in two ways:
e  Anextension phone is a phone plugged into the same phone line at another location.
e Adownstream phone is one that is plugged into the product or a device that is plugged into the product.

Connect additional devices in the order that is described in the following steps. The output port for each
device is connected to the input port of the next, forming a "chain". If you do not want to connect a specific
device, skip the step that explains it and continue to the next device.

[ NOTE: Do not connect more than three devices to the telephone line.

@ NOTE: Voicemail is not supported with this product.

1. Unplug the power cords for all of the devices that you want to connect.

2. Ifthe productis not yet connected to a telephone line, see the product installation guide before
proceeding. The product should already be connected to a telephone jack.

3. Remove the plastic insert from the "telephone” port (the port that is marked with the telephone icon).
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4. To connect an internal or external modem on a computer, plug one end of a telephone cord into the
product “telephone” port { 3. Plug the other end of the telephone cord into the modem “line” port.

@ NOTE: Some modems have a second “line” port to connect to a dedicated voice line. If you have two
“line” ports, see your modem documentation to make sure that you connect to the correct “line” port.

5. To connect a caller-ID box, plug a telephone cord into the previous device’s “telephone” port. Plug the
other end of the telephone cord into the caller-ID box “line” port.

—
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6. To connect an answering machine, plug a telephone cord into the previous device’s “telephone” port.
Plug the other end of the telephone cord into the answering machine “line” port.

7. Toconnect a telephone, plug a telephone cord into the previous device’s “telephone” port. Plug the
other end of the telephone cord into the telephone “line” port.

8.  After you have finished connecting additional devices, plug all of the devices into their power sources.

Set up fax with a telephone answering machine

e  Setthe product rings-to-answer setting for at least one ring more than the number of rings for which
the answering machine is set.

e If ananswering machine is connected to the same telephone line but on a different jack (in another
room, for example), it might interfere with the product's ability to receive faxes.

Set up fax with an extension phone

With this setting turned on, you can alert the product to pick up the incoming fax call by pressing 1-2-3
sequentially on the telephone keypad. The default setting is On. Turn this setting off only if you use pulse
dialing or if you have a service from your telephone company that also uses the 1-2-3 sequence. The
telephone company service does not work if it conflicts with the product.

1.  Onthe control panel, press the Setup 3 button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Extension Phone menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button to save the
selection.
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Setup for stand-alone fax

1.

2.

10.

11.

Unpack and set up the product.

At the control panel, press the Setup <\ button.

Use the arrow buttons to select the System setup menu, and then press the OK button.

Use the arrow buttons to select the Time/Date menu, and then press the OK button.

Use the arrow buttons to select the 12-hour clock or 24-hour clock, and then press the OK button.
Use the keypad to enter the current time.

Complete one of the following:

e  For the 12-hour clock, use the arrow buttons to move past the fourth character. Select 1 for a.m.
or 2 for p.m. Press the OK button.

e  For the 24-hour clock, press the OK button.

Use the keypad to enter the current date. Use two digits to specify the month, day, and year. Press the
OK button.

Use the arrow buttons to select the Fax setup menu, and then press the OK button.
Use the arrow buttons to select the Fax header menu, and then press the OK button.

Use the keypad to enter your fax number and your company name or header, and then press the OK
button.

[%]’9 NOTE: The maximum number of characters for the fax number is 20; use up to 25 characters for the

12.

company name.

Set other settings as necessary to configure for the product environment.

Configure fax settings

The product fax settings can be set from the control panel, from HP Toolbox, or from HP Director. At the
initial set-up process, the HP Fax Setup Wizard can be used to configure the settings.

In the United States and many other countries/regions, setting the time, date, and other fax header
information is a legal requirement.

Use the control panel to set the fax time, date, and header

To use the control panel to set the date, time, and header, complete the following steps:

1.

2.

At the control panel, press the Setup < button.

Use the arrow buttons to select the System setup menu, and then press the OK button.

Use the arrow buttons to select the Time/Date menu, and then press the OK button.

Use the arrow buttons to select the 12-hour clock or 24-hour clock, and then press the OK button.
Use the keypad to enter the current time.

Complete one of the following:
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e  For the 12-hour clock, use the arrow buttons to move past the fourth character. Select 1 for a.m.
or 2 for p.m. Press the OK button.

e  Forthe 24-hour clock, press the OK button.

7. Use the keypad to enter the current date. Use two digits to specify the month, day, and year. Press the
OK button.

8. Use the arrow buttons to select the Fax setup menu, and then press the OK button.
9. Use the arrow buttons to select the Fax header menu, and then press the OK button.

10. Use the keypad to enter your fax number and your company name or header, and then press the OK
button.

'L%f NOTE: The maximum number of characters for the fax number is 20; use up to 25 characters for the
company name.
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Use the HP Fax Setup Wizard

If you completed the software installation, you are ready to send faxes from your computer. If you did not
complete the fax setup process at the time you installed the software, you can complete it at any time by
using the HP Fax Setup Wizard.

Set fax time, date, and header
1. Click Start, and then click Programs.
2.  Click HP, click the name of the product, and then click HP Fax Setup Wizard.

3. Follow the onscreen instructions in the HP Fax Setup Wizard to set the time, date, and fax header, as
well as several other settings.

Use of common localized letters in fax headers

When using the control panel to enter your name in the header or to enter a name for a one-touch key,
speed-dial entry, or group-dial entry, press the appropriate alphanumeric button repeatedly until the letter
that you need appears. Then, press the right arrow P button to select that letter and move to the next
space. The following table shows which letters and numbers appear on each alphanumeric button.

Key number Characters

1 1

2 ABCabc?2

3 DEFdef3

4 GHIghia

5 JKLjkL5

6 MNOmno6

7 PQRSpqrs7
8 TUVtuv8

9 WXYZwxyz9
0 0

* O+-./,“*&@
# space #,

[%9 NOTE: Use the right arrow pp button to move the cursor on the control panel, and use the left arrow <«
button to delete characters.
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Use the phone book

You can store frequently dialed fax numbers (up to 100 entries).

Use the control panel to create and edit the fax phone book

1.  Onthe control panel, press the Setup < button.

2. Use the arrow buttons to select the Phone Book
menu, and then press the OK button.

3. Usethe arrow buttons to select the Add/Edit
menu, and then press the OK button.

4. Enter the fax number and name, and then press
the OK button.

Import or export Microsoft Outlook contacts into the fax phone book
1. OpenHP Toolbox.
2.  (Click Fax, and then click Fax Phone Book.

3. Browse to the program phone book, and then click Import.

Use phone-book data from other programs

[%" NOTE: Before a phone book from another program can be imported, you must use the export feature in
that other program.

HP Toolbox can import contact information from other software program phone books. The following table
shows which programs are supported for HP Toolbox.
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Program Description

Microsoft Outlook Personal Address Book (PAB) entries, Contacts entries, or both combined may be selected. Individuals
and groups from the PAB are combined with individuals from Contacts only if the combined option is
selected.

If a Contacts entry has both a home and a business fax number, two entries will be displayed. The
“name” of these two entries will be modified. “:(B)” will be added to the name in the business entry and
“:(H)” will be added to the name in the home entry.

If a duplicate entry occurs (one from Contacts and one from the PAB with the same name and fax
number), a single entry will be displayed. However, if an entry exists in the PAB with a duplicate in
Contacts, and the Contacts entry has both a business and a home fax number, all three entries will be
displayed.

Windows Address Book The Windows Address Book (WAB), used by Outlook Express and Internet Explorer, is supported. If an
individual has both a home and a business fax number, two entries will be displayed. The “name” of
these two entries will be modified. “:(B)” will be added to the name in the business entry and “:(H)” will
be added to the name in the home entry.

Goldmine Goldmine version 4.0 is supported. HP Toolbox imports the file last used by Goldmine.
Symantec Act! Act! versions 4.0 and 2000 are supported. HP Toolbox imports the database last used by Act!.
Delete phone book

You can delete all phone book entries that are programmed in the product.

A CAUTION: After phone book entries are deleted, they cannot be recovered.

1. Onthe control panel, press the Setup ¥ button.

2. Use the arrow buttons to select the Phone Book
menu, and then press the OK button.

3. Use the arrow buttons to select the Delete all
option, and then press the OK button.

4. Press the OK button to confirm the deletion.
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Set fax settings

Send fax settings

Set special dialing symbols and options

You can insert pauses into a fax number that you are dialing. Pauses are often needed when dialing
internationally or connecting to an outside line.

e Insert adialing pause: Press the Pause # button repeatedly until a comma (,) appears on the control-
panel display, indicating that the pause will occur at that point in the dialing sequence.

e Insert a pause for dial tone: Press the Symbols * button repeatedly until W appears on the control-
panel display to have the product wait for a dial tone before dialing the remainder of the telephone
number.

e Insertahook flash: Press the Symbols * button repeatedly until R appears on the control-panel display
to have the product perform a hook flash.

Set a dialing prefix

A dial prefix is a number or group of numbers that are automatically added to the beginning of every fax
number you enter at the control panel or from the software. The maximum number of characters for a dial
prefix is 50.

The default setting is Off. You might want to turn this setting on and enter a prefix if, for example, you have
to dial a number such as 9 to get a telephone line outside of your company telephone system. While this
setting is activated, you can dial a fax number without the dial prefix by using manual dial.

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Send setup menu, and then press the OK button.
4. Use the arrow buttons to select the Dial Prefix menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.

6. If youselected the On option, use the keypad to enter the prefix, and then press the OK button. You can
use numbers, pauses, and dialing symbols.

Set the dial-tone detection

Normally, the product begins dialing a fax number immediately. If you are using the product on the same line
as your telephone, turn on the detect-dial-tone setting. This prevents the product from sending a fax while
someone is on the telephone.

The factory-set default for detect dial tone is On for France and Hungary, and Off for all other countries/
regions.

1. Onthe control panel, press the Setup < button.
2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Send setup menu, and then press the OK button.
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4. Use the arrow buttons to select the Detect dial tone menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.
Set tone-dialing or pulse-dialing

Use this procedure to set the product to tone-dialing or pulse-dialing mode. The factory-set default is Tone.
Do not change this setting unless you know that the telephone line cannot use tone dialing.

1.  Onthe control panel, press the Setup 3 button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Send setup menu, and then press the OK button.
4. Use the arrow buttons to select the Dialing Mede menu, and then press the OK button.

5. Usethe arrow buttons to select the Tone or Pulse option, and then press the OK button to save the
selection.

[%'/r NOTE: The pulse-dialing option is not available in all countries/regions.

Set autoredial and the time between redials

If the product was unable to send a fax because the receiving fax machine did not answer or was busy, the
product attempts to redial based on the redial-on-busy, redial-on-no-answer, and redial-on-communication-
error options. Use the procedures in this section to turn these options on or off.

Set the redial-on-busy option

If this option is turned on, the product redials automatically if it receives a busy signal. The factory-set
default for the redial-on-busy option is On.

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Use the arrow buttons to select the Fax Send setup menu, and then press the OK button.
4. Use the arrow buttons to select the Redial if busy menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.

Set the redial-on-no-answer option

If this option is turned on, the product redials automatically if the receiving machine does not answer. The
factory-set default for the redial-on-no-answer option is Off.

1.  Onthe control panel, press the Setup 3 button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Send setup menu, and then press the OK button.
4. Use the arrow buttons to select the Redial-no answer menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.
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Set the redial-on-communication-error option

If this option is turned on, the product redials automatically if some sort of communication error occurs. The
factory-set default for the redial-on-communication-error option is On.

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Send setup menu, and then press the OK button.

4. Use the arrow buttons to select the Redial Comm. Error menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.
Set light/dark and resolution

Set the default light/dark (contrast) setting
The contrast affects the lightness and darkness of an outgoing fax as it is being sent.

The default light/dark setting is the contrast that is normally applied to items that are being faxed. The slider
is set to the middle as the default setting.

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Send setup menu, and then press the OK button.
4. Use the arrow buttons to select the Def. light/dark menu, and then press the OK button.

5. Usethe left arrow <@ button to move the slider to the left to make the fax lighter than the original, or
use the right arrow P button to move the slider to the right to make the fax darker than the original.

6. Press the OK button to save the selection.

Set resolution settings

'L%f NOTE: Increasing the resolution increases the fax size. Larger faxes increase the send time and could
exceed the available memory in the product.

The factory-set default resolution setting is Fine.
Use this procedure to change the default resolution for all fax jobs to one of the following settings:
e  Standard: This setting provides the lowest quality and the fastest transmission time.

e  Fine: This setting provides a higher resolution quality than Standard that is usually appropriate for text
documents.

° Superfine: This setting is best used for documents that mix text and images. The transmission time is
slower than the Fine setting but faster than the Photo setting.

e  Photo: This setting produces the best images, but greatly increases the transmission time.
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Set the default resolution setting

1.

2.

6.

On the control panel, press the Setup ¥ button.

Use the arrow buttons to select the Fax setup menu, and then press the OK button.

Use the arrow buttons to select the Fax Send setup menu, and then press the OK button.
Use the arrow buttons to select the Def. Resolution menu, and then press the OK button.
Use the arrow buttons to change the resolution setting.

Press the OK button to save the selection.

Cover-page templates

Several business and personal fax cover-page templates are available in the PC Fax Send software program.

[17? NOTE: Cover-sheet templates cannot be altered. While fields within the templates may be edited, the
templates themselves are fixed forms.

Customize a fax cover sheet

1. Openthe PCFax Send software program.
2. Inthe Fax To section, provide the recipient fax number, name, and company.
3. Inthe Resolution section, select a resolution setting.
4. Inthe Include With Fax section, select Cover Page.
5. Add more information in the Notes and Subject text boxes.
6. Inthe Cover Page Template drop-down box, select a template, and then select Pages in Document
Tray.
7. Do one of the following:
e  (lick Send Now to send the fax without previewing the cover page.
e  (lick Preview to view the cover page prior to sending the fax.
Receive fax settings

Set fax forwarding

You can set your product to forward incoming faxes to another fax number. When the fax arrives at your
product, it is stored in the memory. The product then dials the fax number that you have specified and sends
the fax. If the product cannot forward a fax because of an error (for example, the number is busy) and
repeated redial attempts are unsuccessful, your product prints the fax.

If the product runs out of memory while receiving a fax, it terminates the incoming fax and only forwards the
pages and partial pages that have been stored in the memory.

When it is using the fax-forwarding feature, the product (rather than the computer) must be receiving the
faxes, and the answer mode must be set to Automatic.
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1. Onthe control panel, press the Setup 9 button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Forward fax menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.

6. If you turn on the fax-forwarding feature, use the keypad to specify the fax number where the fax is to
be sent, and then press the OK button to save the selection.

Set the answer mode

Depending on the situation, set the product answer mode to Automatic, TAM, Fax/Tel, or Manual. The
factory-set default is Automatic.

e  Automatic: The product answers incoming calls after a specified number of rings or upon recognition of
special fax tones.

e  TAM: The product does not automatically answer the call. Instead, it waits until it detects the fax tone.

e  Fax/Tel: The product answers incoming calls immediately. If it detects the fax tone, it processes the call
as a fax. If it does not detect the fax tone, it creates an audible ring to alert you to answer the incoming
voice call.

e  Manual: The product never answers calls. You must start the fax-receiving process yourself, either by
pressing the Send Fax «, [3 button on the control panel or by picking up a telephone that is connected to
that line and dialing 1-2-3.

To set or change the answer mode, complete the following steps:

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Press the OK button to select the Answer mode menu.

5. Use the arrow buttons to select the answer mode, and then press the OK button.

Block or unblock fax numbers

If you do not want to receive faxes from specific people or businesses, you can block as many as 30 fax
numbers by using the control panel. When you block a fax number and someone from that number sends you
a fax, the control-panel display indicates that the number is blocked, the fax does not print, and the fax is not
saved in memory. Faxes from blocked fax numbers appear in the fax activity log with a “discarded”
designation. You can unblock blocked fax numbers individually or all at one time.

[Zf NOTE: The sender of a blocked fax is not notified that the fax failed.

Complete the following steps to block or unblock fax numbers by using the control panel:
1.  Onthe control panel, press the Setup 3 button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.
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3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Block faxes menu, and then press the OK button.

5. Toblock a fax number, use the arrow buttons to select the Add entry option, and then press the OK
button. Enter the fax number exactly as it appears in the header (including spaces), and then press the
OK button. Enter a name for the blocked number, and then press the OK button.

To unblock a single fax number, use the arrow buttons to select the Delete entry option, and then press
the OK button. Use the arrow buttons to select the fax number that you want to delete, and then press
the OK button to confirm the deletions.

To unblock all blocked fax numbers, use the arrow buttons to select the Clear all option, and then press
the OK button. Press the OK button again to confirm the deletions.

Set the number of rings-to-answer

When the answer mode is set to Automatic, the product rings-to-answer setting determines the number of
times the telephone rings before the product answers an incoming call.

If the product is connected to a line that receives both fax and voice calls (a shared line) and that also uses an
answering machine, you might need to adjust the rings-to-answer setting. The number of rings-to-answer
for the product must be greater than the rings-to-answer on the answering machine. This allows the
answering machine to answer the incoming call and record a message if it is a voice call. When the answering
machine answers the call, the product listens to the call and automatically answers it if it detects fax tones.

The default setting for rings-to-answer is five for the U.S. and Canada, and two for other countries/regions.

Use the following table to determine the number of rings-to-answer to use.

Type of telephone line Recommended rings-to-answer setting

Dedicated fax line (receiving only fax calls) Set to a number of rings within the range shown on the control-
panel display. (The minimum and maximum number of rings
allowed varies by country/region.)

One line with two separate numbers and a ring-pattern service One or two rings. (If you have an answering machine or computer
voicemail for the other telephone number, make sure that the
product is set to a greater number of rings than the answering
system. Also, use the distinctive-ring feature to differentiate
between voice and fax calls.)

Shared line (receiving both fax and voice calls) with only an Five rings or more.
attached telephone

Shared line (receiving both fax and voice calls) with an attached Two rings more than the answering machine or computer
answering machine or computer voicemail voicemail.

To set or change the number of rings-to-answer, use the following steps:

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Use the arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Rings to answer menu, and then press the OK button.

5. Usethe keypad to enter the number of rings-to-answer, and then press the OK button.
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Set distinctivering

Ring-pattern or distinctive-ring service is available through some local telephone companies. The service
allows you to have more than one telephone number on a single line. Each telephone number has a unique
ring pattern, so that you can answer voice calls and the product can answer fax calls.

If you subscribe to a ring-pattern service with a telephone company, you must set the product to answer the
correct ring pattern. Not all countries/regions support unique ring patterns. Contact the telephone company
to determine if this service is available in your country/region.

%/f NOTE: If you do not have ring-pattern service and you change the ring-pattern settings to something other
than the default, All Rings, the product might not be able to receive faxes.

The settings are as follows:

e  AllRings: The product answers any calls that come through the telephone line.

e  Single: The product answers any calls that produce a single-ring pattern.

e  Double: The product answers any calls that produce a double-ring pattern.

e  Triple: The product answers any calls that produce a triple-ring pattern.

e  Double&Triple: The product answers any calls that produce a double-ring or triple-ring pattern.
To change ring patterns for call answering, complete the following steps:

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.

4. Use the arrow buttons to select the Answer Ring Type menu, and then press the OK button.
5. Use the arrow buttons to select the ring pattern that you want, and then press the OK button.

6. After product installation is complete, ask someone to send a fax to you in order to verify that the ring-
pattern service is working correctly.

Use autoreduction for incoming faxes

If the fit-to-page option is turned on, the product automatically reduces long faxes up to 75% to fit the
information on the default paper size (for example, the fax is reduced from legal to letter size).

If the fit-to-page option is turned off, long faxes print at full size on multiple pages. The factory-set default
for incoming fax autoreduction is On.

If you have the Stamp faxes option turned on, you might also want to turn on autoreduction. This reduces
the size of the incoming faxes slightly, and prevents the page-stamp from forcing a fax onto two pages.

%/f NOTE: Make sure that the default media size setting matches the size of the media that is loaded in the
tray.

1. Onthe control panel, press the Setup 9 button.
2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
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4. Use the arrow buttons to select the Fit to page menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button to save the
selection.

Set fax reprint settings

The default fax reprint setting is On. To change this setting from the control panel, complete the following
steps:

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Reprint faxes menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button.

Set the silence-detect mode

This setting controls whether or not you can receive faxes from older-model fax machines that do not emit a
fax signal during fax transmissions. At the time of this publication, these silent-model fax machines
represented very few of the fax machines in use. The default setting is Off. The silence-detect mode setting
should be changed only if you regularly receive faxes from someone who uses an older-model fax machine.

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Silence detect menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button to save the
selection.

Set the fax volume
Control the volume of the fax sounds from the control panel. You can make changes to the following sounds:
e  The fax sounds that are associated with incoming and outgoing faxes
e  Thering for incoming faxes
The factory-set default for the fax-sounds volume is Soft.
Set the alert volume, phone-line volume, and ring volume
1. Press the Setup ¥ button.
2. Usethe arrow buttons to select the System setup menu, and then press the OK button.
3. Use the arrow buttons to select the Volume settings menu, and then press the OK button.

4. Use the arrow buttons to select the Alarm volume menu, the Phoneline volume menu, or the Ring
volume menu, and then press the OK button.
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5. Use the arrow buttons to select the Off, Soft, Medium, or Loud setting.

6. Press the OK button to save the selection.

Set stamp-received faxes

The product prints the sender identification information at the top of each received fax. You can also choose
to stamp the incoming fax with your own header information to confirm the date and time that the fax was
received. The factory-set default for stamp-received faxes is Off.

'L%/ NOTE: Turning on the stamp-received setting might increase the page size and cause the product to print a
second page.

’L% NOTE: This option applies only to received faxes that the product prints.

1.  Onthe control panel, press the Setup  button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Stamp faxes menu, and then press the OK button.

5. Usethe arrow buttons to select the On or Off option, and then press the OK button to save the
selection.

Set the private receive feature

'L%f NOTE: The private receive feature does not affect the reprint last fax feature. To limit access to all received
faxes, make sure that the Reprint faxes setting is set to Off.

When the private-receive feature is activated, received faxes are stored in memory. A personal identification
number (PIN) is required to print the stored faxes.

Turn on the private receive feature
1.  Onthe control panel, press the Setup 3 button.
2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.
3. Usethe arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
4. Use the arrow buttons to select the Private receive menu, and then press the OK button.
5. Use the arrow buttons to select the On option, and then press the OK button.
6. Use the keypad to enter the product security password, and then press the OK button.

7. To confirm the product security password, use the keypad to re-enter the product security password,
and then press the OK button.

Turn off the private receive feature
1. Onthe control panel, press the Setup < button.
2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe keypad to enter the product security password, and then press the OK button.
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4. Use the arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
5. Usethe arrow buttons to select the Private receive menu, and then press the OK button.
6. Usethe arrow buttons to select the Off option, and then press the OK button.

If any unprinted faxes exist in the fax memory, the product will print the faxes and then erase them
from memory.

Set fax polling

If someone else has set up a fax to be polled, you can request that the fax be sent to your product. (This is
known as polling another machine).

1.  Onthe control panel, press the Setup 3 button.
2. Usethe arrow buttons to select the Fax functions menu, and then press the OK button.
3. Usethe arrow buttons to select the Polling receive option, and then press the OK button.

The product dials the other fax machine and requests the fax.
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Use fax

Fax software

Supported fax programs

The PC fax program that came with the product is the only PC fax program that works with the product. In
order to continue to use a PC fax program previously installed on the computer, it must be used with the
modem that is already connected to the computer; it will not function through the product modem.

Cancel a fax

Use these instructions to cancel a single fax that is currently dialing or a fax that is being transmitted or
received.

Cancel the current fax

Press the Cancel (X] button on the control panel. Any pages that have not been transmitted are canceled.
Pressing the Cancel (X] button also stops group-dial jobs.

Cancel a pending fax job
Use this procedure to cancel a fax job in the following situations:

e  The product is waiting to redial after encountering a busy signal, an unanswered call, or a
communication error.

e  Thefaxis scheduled to be sent at a future time.

Use the following steps to cancel a fax job by using the Fax Job status menu:

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax Job status menu, and then press the OK button.

3. Usethe arrow buttons to scroll through pending jobs until you reach the job that you want to clear.
4. Press the OK button to select the job that you want to cancel.

5.  Press the OK button to confirm that you want to cancel the job.

Delete faxes from memory

Use this procedure only if you are concerned that someone else has access to your product and might try to
reprint faxes from the memory.

A CAUTION: In addition to clearing the reprint memory, this procedure clears any fax that is currently being
sent, unsent faxes that are pending redial, faxes that are scheduled to be sent at a future time, and faxes
that are not printed or forwarded.

1.  Onthe control panel, press the Setup 3 button.
2. Usethe arrow buttons to select the Fax functions menu, and then press the OK button.
3. Usethearrow buttons to select the Clear saved faxs option, and then press the OK button.

4. Press the OK button to confirm the deletion.
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Use fax on a DSL, PBX, or ISDN system

HP products are designed specifically for use with traditional analog phone services. They are not designed to
work on DSL, PBX, ISDN lines, or VolIP services, but they might work with the proper setup and equipment.

[17? NOTE: HP recommends discussing DSL, PBX, ISDN, and VolIP setup options with the service provider.

The HP LaserJet product is an analog device that is not compatible with all digital phone environments
(unless a digital-to-analog converter is used). HP does not guarantee that the product will be compatible
with digital environments or digital-to-analog converters.

DSL

A digital subscriber line (DSL) uses digital technology over standard copper telephone wires. This product is
not directly compatible with digital signals. However, if the configuration is specified during DSL setup, the
signal can be separated so that some of the bandwidth is used to transmit an analog signal (for voice and fax)
while the remaining bandwidth is used to transmit digital data.

EJ?'” NOTE: Not all faxes are compatible with DSL services. HP does not guarantee that the product will be
compatible with all DSL service lines or providers.

The DSL modem requires a high-pass filter. The service provider typically provides a low-pass filter, for
normal telephone wiring.

[17? NOTE: Contact the DSL provider for more information or for assistance.

PBX

The product is an analog device that is not compatible in all digital phone environments. Digital-to-analog
filters or converters may be needed for faxing functionality. If faxing issues occur in a PBX environment, it
might be necessary to contact the PBX provider for assistance. HP does not guarantee that the product will
be compatible with digital environments or digital-to-analog converters.

Contact the PBX provider for more information and for assistance.

ISDN

Contact the ISDN provider for more information and for assistance.

Use fax on a VolP service

Voice over internet protocol (VolP) services are often not compatible with fax machines unless the provider
explicitly states that it supports fax over IP services.

If the product experiences problems getting a fax to work on a VolP network, verify that all cables and
settings are correct. Decreasing the fax-speed setting might allow the product to send a fax over a VolP
network.

If faxing problems continue, contact the VolP provider.
Fax memory

Fax memory is retained when there is a loss of power

The flash memory protects against data loss when a power failure occurs. Other fax devices store fax pages
in either normal RAM or short-term RAM. Normal RAM immediately loses data when power is lost, while
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short-term RAM loses data about 60 minutes after a power failure occurs. Flash memory can maintain its
data for years without power applied.

Send a fax

Fax from the flatbed scanner

1. Place the document face-down on the scanner
glass.

2. Pressthe Setup %\ button.

3. Select the Phone Book menu, and then press the
OK button.

4. From the list, select the phone book entry. If no
entry exists, use the keypad on the control panel
to dial the number.

5. Onthe control panel, press the Send Fax ¢ @
button. The product starts the fax job.

Fax from the document feeder

1. Insert the originals into the document feeder
face-up.

NOTE: The document feeder capacity is up to
35 sheets of 75 g/m? or 20 b media.

CAUTION: To prevent damage to the product,
do not use an original that contains correction
tape, correction fluid, paper clips, or staples.
Also, do not load photographs, small originals, or
fragile originals into the document feeder.
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2. Adjust the guides until they are snug against the

paper.

3. Pressthe Setup < button.

4. Select the Phone Book menu, and then press the
OK button.

5. From the list, select the phone book entry. If no
entry exists, use the keypad on the control panel
to dial the number.

6. Onthe control panel, press the Send Fax ¢ @
button. The product starts the fax job.

Manual dial faxing

Usually, the product dials after you press the Send Fax « [ button. At times, however, you might want the
product to dial each number as you press it. For example, if you are charging your fax call to a calling card,
you might need to dial the fax number, wait for the acceptance tone of your telephone company, and then
dial the calling card number. When dialing internationally, you might need to dial part of the number and then
listen for dial tones before continuing to dial.

Send a fax to a group manually (ad hoc faxing)

Use the following instructions to send a fax to a group of recipients:

1.

2.

Load the document into the document feeder input tray.
Press the Setup < button.
Select the Phone Book menu, and then press the OK button.

From the list, select the phone book entry. If no entry exists, use the keypad on the control panel to dial
the number.

To continue dialing numbers, repeat steps 3 and 4. If you are finished dialing numbers, go to the next
step.
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Manual redial

ENWW

6.

7.

Press the Send Fax «, [ button.

If you have more pages to scan, press 1 to select the Yes option, and then repeat step 6 for each page of
the fax job. If you are finished, press 2 to select the No option.

The product sends the fax to each fax number. If a number in the group is busy or does not answer, the
product redials that number based on the redial setting. If all redial attempts fail, the product updates the
fax activity log by adding the error, and then it proceeds to the next number in the group.

1.

2.

3.

4.

Load the document into the document feeder.
On the control panel, press the Redial  button.
Press the Send Fax «, [2 button.

If you have more pages to scan, press 1 to select the Yes option, and then repeat step 3 for each page of
the fax job. If you are finished, press 2 to select the No option.

The product sends the fax to the number that it redialed. If the number is busy or does not answer, the
product redials the number based on its redial setting. If all redial attempts fail, the product updates the fax
activity log by adding the error.
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Send a fax from the software

The following information provides basic instructions for sending faxes by using the software that came with
the product. All other software-related topics are covered in the software Help, which can be opened from
the software-program Help menu.

You can fax electronic documents from a computer if you meet the following requirements:

The product is connected directly to the computer.
The product software is installed on the computer.

The computer operating system is Microsoft Windows XP, Windows Vista, or Mac 0S X 10.4, 10.5, 10.6,
or later.

Send a fax from the software (Windows XP or Vista)

The procedure to send a fax varies according to your specifications. The most typical steps follow.

1.

2.

6.

Click Start, click Programs (or All Programs in Windows XP), and then click Hewlett-Packard.
Click the product name, and then click Send fax. The fax software appears.

Enter the fax number of one or more recipients.

Load the document in the document feeder.

Include a cover page. (This step is optional.)

Click Send Now.

Send a fax from the software (Mac 0S X 10.4 and later)

Using Mac 0S X, you can choose between two methods of sending faxes from the product software.

To send a fax by using HP Director complete the following steps:

1.

2.

5.

6.

Load the document into the document feeder.

Open HP Director by clicking the icon in the dock, and then click Fax. The Apple print dialog appears.
Select Fax PDF from the PDF pop-up menu.

Enter the fax number of one or more recipients under To.

Select the product under Modem.

Click Fax.

To send a fax by printing to a fax driver, complete the following steps:

1.

2.

Open the document that you want to fax.
Click File and then click Print.
Select Fax PDF from the PDF pop-up menu.

Enter the fax number of one or more recipients under To.
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5. Select the product under Modem.

6. Click Fax.

Send a fax from a third-party software program, such as Microsoft Word (all operating systems)
1. Openadocumentin a third-party program.
2.  Click the File menu, and then click Print.
3.  Select the fax print driver from the printer driver drop-down list. The fax software appears.
4. Complete one of the following procedures:
e  Windows
a. Enter the fax number of one or more recipients.
b. Include a cover page. (This step is optional.)
¢. Include any pages loaded at the product. (This step is optional.)
d. Click Send Now.
e  Macintosh
a. Select Fax PDF from the PDF pop-up menu.
b. Enter the fax number of one or more recipients.
c. Select the product under Modem.

d. Click Fax.
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Send a fax by dialing from a telephone connected to the fax line

Occasionally, you might want to dial a fax number from a telephone that is connected to the same line as the
product. For example, if you are sending a fax to a person whose device is in the manual receive mode, you
can precede the fax with a voice call to let that person know that the fax is coming.

B NOTE: The telephone must be connected to the product "telephone” port {3 .

1. Loadthe document into the document feeder.

2. Pick up the handset of a telephone that is connected to the same line as the product. Dial the fax
number by using the telephone keypad.

3. When the recipient answers, instruct the person to start the fax machine.

4. Whenyou hear the fax tones, press the Send Fax ¢ [3 button, wait until Connecting appears on the
control-panel display, and then hang up the telephone.

Schedule a fax to be sent later

Use the product control panel to schedule a fax to be sent automatically at a future time to one or more
people. When this procedure is completed, the product scans the document into memory and then returns to
the Ready state.

@ NOTE: If the product cannot transmit the fax at the scheduled time, that information is indicated on the fax
error report (if that option is turned on) or recorded in the fax activity log. The transmittal might not be
initiated because the fax-sending call is not answered, or because a busy signal stops the redial attempts.

If a fax has been scheduled to be sent at a future time but it requires updating, send the additional
information as another job. All faxes that are scheduled to go to the same fax number at the same time are
delivered as individual faxes.

1. Load the document into the document feeder.
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2. Onthe control panel, press the Setup ¥ button.

3. Use the arrow buttons to select the Fax
functions menu, and then press the OK button.

4. Use the arrow buttons to select the Send fax
later menu, and then press the OK button.

5. Use the keypad to enter the time.

6. If the product is set to the 12-hour time mode,
use the arrow buttons to move the cursor past
the fourth character to set A.M. or P.M. Select 1
for A.M. or select 2 for P.M., and then press the
OK button. If the product is set to the 24-hour
time mode, press the OK button.

7. Pressthe OK button to accept the default date or
use the keypad to enter the date, and then press
the OK button.

8. Enter the fax number.

NOTE: This feature does not support undefined
(ad hoc) groups.

9. Pressthe OK button or the Send Fax ¢ [2) button.
The product scans the document into memory
and sends it at the designated time.

Use access codes, credit cards, or calling cards

To use access codes, credit cards, or calling cards, dial manually to allow for pauses and dialing codes.

Send faxes internationally

To send a fax to an international destination, dial manually to allow for pauses and international dialing
codes.
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Receive a fax

Print a fax

When the product receives a fax transmission, it prints the fax (unless the private-receive feature is enabled)
and also stores it automatically to flash memory.

Print a stored fax when the private receive feature is on
To print stored faxes, you must provide the private-receive PIN. After the product prints the stored faxes, the
faxes are deleted from memory.
1. Onthe control panel, press the Setup < button.
2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.
3. Use the keypad to enter the product security PIN, and then press the OK button.
4. Use the arrow buttons to select the Fax Recv. setup menu, and then press the OK button.
5. Usethe arrow buttons to select the Private receive menu, and then press the OK button.

6. Use the arrow buttons to select the Print faxes option, and then press the OK button.

Reprint a fax

If you want to reprint a fax because the print cartridge was empty or if the fax was printed on the wrong type
of media, you can try to reprint it. The amount of memory that is available determines the actual number of
faxes that are stored for reprinting. The most recent fax prints first; the oldest fax that is in storage prints
last.

These faxes are stored continuously. Reprinting them does not clear them from the memory.
1.  Onthe control panel, press the Setup < button.
2. Usethe arrow buttons to select the Fax functions menu, and then press the OK button.

3. Usethe arrow buttons to select the Reprint last option, and then press the OK button. The product
begins reprinting the most recently printed fax.

EJ*’” NOTE: To stop the printing at any time, press the Cancel (X] button.

A CAUTION: If the Reprint faxes setting is set to Off, misprinted or faded faxes cannot be reprinted.

Receive faxes when fax tones are audible on the phone line

If you have a telephone line that receives both fax and telephone calls, and you hear fax tones when you
answer the telephone, you can start the receiving process in one of two ways:

e Ifyouareclose to the product, press the Send Fax « [ button on the control panel.

e If not, press 1-2-3 in sequence on the telephone keypad, listen for fax transmission sounds, and then
hang up.

Ej?'” NOTE: Inorder for the second method to work, the Extension Phone setting must be set to Yes.
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Receive faxes to a computer

[%f NOTE: Receiving faxes by using a computer is not supported for Macintosh.

Receiving faxes to a computer is available only if a full software installation was performed during initial
product setup.

To receive faxes to your computer, turn on the receive-to-PC setting in the software.
1. OpenHP Toolbox.

2. Select the product.

3. Click Fax.

4. Click Fax Tasks.

5. Under Fax Receive Mode, select Receive faxes to this computer.

Turn off the receive-to-PC setting from the control panel

The receive-to-PC setting can be activated only from one computer. If for any reason that computer is no
longer available, you can use the following procedure to turn the receive-to-PC setting off from the control
panel.

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax functions menu, and then press the OK button.

3. Usethe arrow buttons to select the Stop Recv to PC option, and then press the OK button.
View a new fax when in receive to PC mode

1. OpenHP Toolbox.

2. Select the product.

3. Click Fax.

4. Click Fax Receive Log.

5. Inthe Fax Image column, click the “view” link of the fax that you want to view.
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Solve fax problems

Fax troubleshooting checklist
Tips for fax troubleshooting:
e  Print the menu map from the Reports menu to show the control-panel menus and available settings.
e  Trytosendorreceive a fax afterimplementing each solution.

e  Disconnect all devices except for the product. Verify that the telephone cord from the product is
plugged directly into the wall telephone jack.

1.  Verify that the product firmware is current:
a. Print a configuration page from the Reports menu.

b. Gotowww.hp.com/support/ljm1210series, and select the operating system that you are using.

¢.  Scroll to the firmware table, and then compare the current version listed with the version listed on
the configuration page. If versions are different, download the newest firmware.

d. Print a new configuration page to verify that the firmware is current.
2. Verify that the telephone cord is plugged into the correct port.

3. Verify that the fax is set up. Use the control panel or the HP Fax Setup Wizard to configure the fax time,
date, and fax header information.

4. Check the phone line.
a. Unplug the telephone cord from the product.
b. Plug the telephone cord into a telephone and verify that there is a dial tone.
¢. Reconnect the telephone cord into the correct port on the product.

5. Ifusing a DSL service, check the installation and features. The DSL modem requires a high-pass filter.
The service provider typically provides a low-pass filter, for normal telephone wiring.

6. Ifusing a VolP service, check the installation and features. The VolP service might not support fax over
IP. If fax over IP is supported, change the Fax Speed setting to Slow(V.29).

7. Ifyou cannot send or receive faxes, do the following:

a. Change the error correction settings.

¥ NOTE: Changing these settings might reduce image quality.

b. Change the Fax Speed setting to Medium(V.17) or Slow(V.29).

Fax error messages

Alert and warning messages appear temporarily and might require you to acknowledge the message by
pressing the OK button to resume or by pressing the Cancel (X button to cancel the job. With certain
warnings, the job might not complete or the print quality might be affected. If the alert or warning message is
related to printing and the auto-continue feature is on, the product will attempt to resume printing the job
after the warning has appeared for 10 seconds without acknowledgement.
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Alert and warning messages

Control panel message

Description

Recommended action

Comm. error

A fax communication error occurred between
the product and the sender or receiver.

Allow the product to retry sending the fax.
Unplug the product telephone cord from the
wall, plug in a telephone, and try making a call.
Plug the product phone cord into a jack for
another phone line.

Try a different phone cord.
If the error persists, contact HP. See

www.hp.com/support/lim1210series or the
support flyer that came in the product box.

Fax delayed

Send memory full

Fax memory is full.

Cancel the fax by pressing the Cancel
button. Resend the fax. You might need to send
the fax in multiple sections if the error occurs
again.

Fax is busy

Canceled send

The fax line to which you were sending a fax
was busy. The product has canceled sending
the fax.

Call the recipient to ensure that the fax
machine is on and ready.

Check that you are dialing the correct fax
number.

Check that the Redial if busy option is enabled.

Check for a dial tone on the phone line by
pressing the Send Fax {_ [3) button.

Make sure that the phone is working by
disconnecting the product, pluggingin a
telephone to the phone line, and making a
voice call.

Plug the product phone cord into a jack for
another phone line, and then try sending the
fax again.

Try a different phone cord.
If the error persists, contact HP. See

www.hp.com/support/ljm1210series or the
support flyer that came in the product box.
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Control panel message

Description

Recommended action

Fax is busy

Redial pending

The fax line to which you were sending a fax
was busy. The product automatically redials
the busy number.

Allow the product to retry sending the fax.

Call the recipient to ensure that the fax
machine is on and ready.

Check that you are dialing the correct fax
number.

Check for a dial tone on the phone line by
pressing the Send Fax \@ button.

Make sure that the phone is working by
disconnecting the product, pluggingina
telephone to the phone line, and making a
voice call.

Plug the product phone cord into a jack for
another phone line, and try sending the fax
again.

Try a different phone cord.
If the error persists, contact HP. See

www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

Fax memory full During the fax transmission, the product ran Print all of the faxes, and then have the sender
out of memory. Only the pages that fit into resend the fax. Have the sender divide the fax
Canceling recv. memory will be printed. job into multiple jobs before resending. Cancel
all fax jobs or clear the faxes from memory.
Fax memory full During the fax job, the memory filled. All pages  Print all received faxes or wait until all pending
of the fax have to be in memory for a faxjobto  faxes are sent.
Canceling send work correctly. Only the pages that fit into

memory were sent.

Ask the sender to send the fax again.

Cancel all fax jobs or clear the faxes from
memory.
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Control panel message

Description

Recommended action

Fax recv. error

An error occurred while trying to receive a fax.

Ask the sender to resend the fax.

Try faxing back to the sender or another fax
machine.

Check for a dial tone on the phone line by
pressing the Send Fax \.E button.

Check that the telephone cord is securely
connected by unplugging and replugging the
cord.

Make sure that you are using the telephone
cord that came with the product.

Make sure that the phone is working by
disconnecting the product, pluggingin a
telephone to the phone line, and making a
voice call.

Decrease the fax speed. Ask the sender to
resend the fax.

Turn off error-correction mode. Ask the sender

to resend the fax.

Connect the product to a different phone line.

If the error persists, contact HP. See
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

Fax Send error

An error occurred while trying to send a fax.

Try resending the fax.
Try faxing to another fax number.

Check for a dial tone on the phone line by
pressing the Send Fax \.E button.

Check that the telephone cord is securely
connected by unplugging and replugging the
cord.

Make sure that you are using the telephone
cord that came with the product.

Make sure that the phone is working by
disconnecting the product, pluggingin a
telephone to the phone line, and making a
voice call.

Connect the product to a different phone line.

Set the fax resolution to Standard instead of
the default of Fine.

If the error persists, contact HP. See
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

Invalid entry

Invalid data or response.

Correct the entry.
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Control panel message

Description

Recommended action

No dial tone

The product could not detect a dial tone.

Check for a dial tone on the phone line by
pressing the Send Fax \@ button.

Unplug the telephone cord from both the
product and the wall and replug the cord.

Make sure that you are using the telephone
cord that came with the product.

Unplug the product telephone cord from the
wall, plug in a telephone, and try making a
voice call.

Make sure that the phone cord from the wall
telephone jack is plugged into the line @ port.

Plug the product phone cord into a jack for
another phone line.

If the error persists, contact HP. See
www.hp.com/support/ljim1210series or the
support flyer that came in the product box.

No document sent

The product did not scan any pages, or it did
not receive any pages from the computer to
transmit a fax.

Try sending the fax again.

No fax answer.

Canceled send

Attempts to redial a fax number failed, or the
Redial-no answer option was turned off.

Call the recipient to ensure that the fax
machine is on and ready.

Check that you are dialing the correct fax
number.

Check that the redial option is enabled.

Unplug the telephone cord from both the
product and the wall and replug the cord.

Unplug the product telephone cord from the
wall, plug in a telephone, and try making a
voice call.

Make sure that the phone cord from the wall
telephone jack is plugged into the line @ port.

Plug the product phone cord into a jack for
another phone line.

If the error persists, contact HP. See
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.
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Control panel message

Description

Recommended action

No fax answer.

Redial pending

The receiving fax line did not answer. The
product attempts to redial after a few minutes.

Allow the product to retry sending the fax.

Call the recipient to ensure that the fax
machine is on and ready.

Check that you are dialing the correct fax
number.

If the product continues to redial, unplug the
product telephone cord from the wall, plug in a
telephone, and try making a voice call.

Make sure that the phone cord from the wall
telephone jack is plugged into the line @ port.

Plug the product phone cord into a jack for
another phone line.

Try a different phone cord.
If the error persists, contact HP. See

www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

No fax detected

The product answered the incoming call but did
not detect that a fax machine was calling.

Allow the product to retry receiving the fax.
Try a different phone cord.

Plug the product phone cord into a jack for
another phone line.

If the error persists, contact HP. See
www.hp.com/support/lim1210series or the
support flyer that came in the product box.
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Fax logs and reports

Use the following instructions to print fax logs and reports:

Print all fax reports
Use this procedure to print all of the following reports at one time:
e  FaxActivity log
e  PhoneBook report
e  Configreport

° Block Fax list

1. Onthe control panel, press the Setup ¥ button.

2. Use the arrow buttons to select the Reports
menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Reports
menu, and then press the OK button.

4. Usethe arrow buttons to select the All fax
reports option, and then press the OK button.
The product exits the menu settings and prints
the reports.

Print individual fax reports
1. Onthe control panel, press the Setup < button.
2. Usethe arrow buttons to select the Reports menu, and then press the OK button.
3. Usethe arrow buttons to select the Fax Reports menu, and then press the OK button.

4. Use the arrow buttons to select the report to be printed, and then press the OK button. The product
exits the menu settings and prints the report.
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'L%/ NOTE: If you selected the Fax Activity log report and pressed the OK button, press the OK button

again to select the Print log now option. The product exits the menu settings and prints the log.

Set the fax activity log to print automatically

You can decide whether or not you want the fax log to print automatically after every 40 entries. The factory-
set default is On. Use the following steps to set the fax activity log to print automatically:

1. Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Reports menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Reports menu, and then press the OK button.

4. Use the arrow buttons to select the Fax Activity log menu, and then press the OK button.

5. Usethe arrow buttons to select the Auto Log Print menu, and then press the OK button.

6. Usethe arrow buttons to select the On option, and then press the OK button to confirm the selection.
Set the fax error report

A fax error report is a brief report that indicates the product experienced a fax job error. It can be set to print
after the following events:

Every fax error (the factory-set default)
Send fax error
Receive fax error

Never

[%f NOTE: If you select Never, you will have no indication that a fax failed to be transmitted unless you print a

fax activity log.

1.  Onthe control panel, press the Setup 3 button.

2. Usethe arrow buttons to select the Reports menu, and then press the OK button.

3. Usethe arrow buttons to select the Fax Reports menu, and then press the OK button.

4. Use the arrow buttons to select the Fax Error report menu, and then press the OK button.

5. Usethe arrow buttons to select the option for when you want the fax error reports to be printed.
6. Press the OK button to save the selection.

Set the fax confirmation report

ENWW

A confirmation report is a brief report that indicates the product successfully sent or received a fax job. It can
be set to print after the following events:

Every fax job

Send fax
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6.

Receive fax

Never (the factory-set default)

On the control panel, press the Setup < button.

Use the arrow buttons to select the Reports menu, and then press the OK button.

Use the arrow buttons to select the Fax Reports menu, and then press the OK button.

Use the arrow buttons to select the Fax Confirmation menu, and then press the OK button.

Use the arrow buttons to select the option for when you want the fax error reports to be printed.

Press the OK button to save the selection.

Include the first page of each fax on the fax confirmation, fax error, and last call reports

If this option is turned on and the page image still exists in the product memory, the fax configuration, fax
error, and last call reports include a thumbnail (50% reduction) of the first page of the most recent fax that
was sent or received. The factory-set default for this option is On.

1.

2.

On the control panel, press the Setup ¥ button.

Use the arrow buttons to select the Reports menu, and then press the OK button.

Use the arrow buttons to select the Fax Reports menu, and then press the OK button.

Use the arrow buttons to select the Include 1st page menu, and then press the OK button.

Use the arrow buttons to select the On option, and then press the OK button to confirm the selection.

Change error correction and fax speed

Set the fax-error-correction mode

Usually, the product monitors the signals on the telephone line while it is sending or receiving a fax. If the
product detects an error during the transmission and the error-correction setting is On, the product can
request that the portion of the fax be resent. The factory-set default for error correction is On.

You should turn off error correction only if you are having trouble sending or receiving a fax, and you are
willing to accept the errors in the transmission. Turning off the setting might be useful when you are trying to
send a fax overseas or receive one from overseas, or if you are using a satellite telephone connection.

1.

2.

On the control panel, press the Setup ¥ button.

Use the arrow buttons to select the Fax setup menu, and then press the OK button.

Use the arrow buttons to select the All faxes menu, and then press the OK button.

Use the arrow buttons to select the Error correction menu, and then press the OK button.

Use the arrow buttons to select the On or Off option, and then press the OK button to save the
selection.
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Change the fax speed

The fax-speed setting is the modem protocol that the product uses to send faxes. It is the worldwide
standard for full-duplex modems that send and receive data across telephone lines at up to 33,600 bits per
second (bps). The factory-set default for the fax-speed setting is Fast(V.34). In some countries/regions, the
factory-set default may be different to optimize transmission.

You should change the setting only if you are having trouble sending a fax to or receiving a fax from a
particular device. Decreasing the fax speed might be useful when you are trying to send a fax overseas, or
receive one from overseas, or if you are using a satellite telephone connection.

1.  Onthe control panel, press the Setup < button.

2. Usethe arrow buttons to select the Fax setup menu, and then press the OK button.

3. Usethe arrow buttons to select the All faxes menu, and then press the OK button.

4. Use the arrow buttons to select the Fax Speed menu, and then press the OK button.

5. Usethe arrow buttons to select a speed setting, and then press the OK button.

Problems sending faxes

ENWW

The document stops feeding in the middle of faxing.

Cause

Solution

The maximum length of a page that you can load is 355 mm (14
inches). Faxing of a longer page stops at this measurement.

Print the document on shorter media.

If no jam exists and less than one minute has elapsed, wait a
moment before pressing the Cancel [X] button. If a jam exists,
remove the jam. Then, resend the job.

If the item is too small, it can jam inside the document feeder.

The minimum page size for the document feeder is 148 x 105 mm
(5.83 x4.13 inches).

If a jam exists, remove the jam. Then, resend the job.

Faxes stop during sending.

Cause

Solution

The receiving fax machine might be malfunctioning.

Try sending to another fax machine.

The telephone line might not be working.

Do one of the following:

e  Turnup the volume on the product, and then press the Send
Fax \@ button on the control panel. If you hear a dial tone,
the telephone line is working.

° Disconnect the product from the jack in the wall, and then
connect a telephone to the jack. Try to make a telephone
call to verify that the telephone line is working.

A communication error might be interrupting the fax job.

Change the redial-on-communication-error setting to On.
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The product is receiving faxes but is not sending them.

Cause

Solution

If the product is on a digital system, the system might be
generating a dial tone that the product cannot detect.

Disable the detect-dial-tone setting.

If the error persists, contact the system service provider.

A poor telephone connection might exist.

Try again later.

The receiving fax machine might be malfunctioning.

Try sending to another fax machine.

The telephone line might not be working.

Do one of the following:

° Turn up the volume on the product and press the Send
Fax \@ button on the control panel. If a dial tone exists,
the telephone line is working.

e  Disconnect the product from the telephone jack and connect
a telephone. Try to make a telephone call to verify that the
telephone line is working.

Outgoing fax calls continue to be dialed.

Cause

Solution

The product automatically redials a fax number if the redial
options are set to On.

To stop the product from redialing a fax, press the Cancel
button. Or change the redial setting.

Sent faxes are not arriving at the receiving fax machine.

Cause

Solution

The receiving fax machine might be off or might have an error
condition, such as being out of paper.

Call the recipient to verify that the fax machine is on and ready to
receive faxes.

The originals might be incorrectly loaded.

Verify that the original documents are correctly loaded into the
document feeder.

A fax might be in memory because it is waiting to redial a busy
number, other jobs that are ahead of it are waiting to be sent, or
the fax is set up for a delayed send.

If a fax job is in memory for any of these reasons, an entry for the
job appears in the fax log. Print the fax activity log and check the
Status column for jobs that show a Pending designation.
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The control panel shows a low-memory error.

Cause

Solution

The fax might be too large, or the resolution might be too high.

Try one of the following:

° Divide a large fax into smaller sections, and then fax them
individually.

° Clear stored faxes to make more memory available for
outgoing faxes.

e  Configure the outgoing fax as a delayed fax, and then verify
that it will send completely.

° Make sure that the product is using the lowest resolution
setting (Standard).

Faxes are transmitting very slowly.

Cause

Solution

The fax might be very complex, such as one with many graphics.

Complex faxes take longer to be sent or received. Breaking longer
faxes into multiple jobs and decreasing the resolution can
increase the transmission speed.

The receiving fax machine might have a slow modem speed.

The product sends the fax only at the fastest modem speed that
the receiving fax machine can accept.

The resolution at which the fax was sent might be very high.

To send the fax, lower the resolution and resend the fax.

The telephone line might be experiencing line noise.

Hang up and resend the fax. Have the telephone company check
the telephone line.

If the fax is being sent via a digital phone line, contact the service
provider.

The fax is being sent via an international call.

Allow more time to transmit fax jobs internationally.

The original document has a colored background.

Reprint the original document with a white background, and then
resend the fax.
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Problems receiving faxes

EJ%’ NOTE: Use the fax cord that came with the product in order to ensure that the product functions correctly.

The product cannot receive faxes from an extension telephone.

Cause

Solution

The extension-telephone setting might be disabled.

Change the extension-telephone setting.

The fax cord might not be securely connected.

Verify that the fax cord is securely connected between the
telephone jack and the product (or another device that is
connected to the product). Press 1-2-3 in sequence, wait for
three seconds, and then hang up.

The product dialing mode might be incorrectly set, or the
extension phone might be incorrectly set.

Verify that the product dialing mode is set to Tone. Verify that the
extension phone is set up for tone dialing as well.

The product is not answering incoming fax calls.

Cause

Solution

The answer mode might be set to Manual.

If the answer mode is set to Manual, the product does not answer
calls. Start the fax-receiving process manually.

The rings-to-answer setting might not be set correctly.

Check the rings-to-answer setting to verify that it is set properly.

The answer-ring pattern feature might be turned on, but you do
not have the service, or you do have the service and the feature is
not set correctly.

Check the answer-ring pattern feature to verify that it is set
properly.

The fax cord might not be correctly connected, or the fax cord is
not working.

See the getting started guide to check the installation. Verify that
you are using the fax cord that came with the product.

The product might not be able to detect incoming fax tones
because the answering machine is playing a voice message.

Re-record the answering machine message, leaving at least two
seconds of silence at the beginning of the message.

Too many devices might be connected to the telephone line.

Do not attach more than three devices to the line. Remove the
last device that was connected and determine whether the
product works. If not, continue removing devices one at a time
and retry after removing each one.

The telephone line might not be working.

Do one of the following:

e  Increase the volume on the product, and then press the
Send Fax 4 [3) button on the control panel. If a dial tone
exists, the telephone line is working.

° Disconnect the product from the telephone jack, and then
connect a telephone. Try to make a telephone call to verify
that the telephone line is working.
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The product is not answering incoming fax calls.

Cause

Solution

A voice-messaging service might be interfering with the product
as it attempts to answer calls.

Do one of the following:
e  Disable the messaging service.
e  Getatelephone line that is dedicated to fax calls.

° Set the product answer mode to Manual. In manual mode,
you must start the fax-receive process yourself.

e  Leave the product set to automatic mode and lower the
rings-to-answer setting for the product to a number less
than the rings-to-answer setting for the voice mail. The
product will answer all incoming calls.

The product might be out of paper and the memory is full.

Refill the media input tray. Press the OK button. The product
prints all of the faxes it has saved in memory and then resumes
answering fax calls.

Faxes are not printing.

Cause

Solution

The media input tray is empty.

Load media. Any faxes that are received while the input tray is
empty are stored in memory and will print after the tray has been
refilled.

The receive-to-PC option might be selected, and faxes are being
received by the computer.

Check to determine whether the computer is receiving faxes.

The product has encountered an error.

Check the control panel for an error message.

Faxes are printing on two pages instead of one.

Cause

Solution

The autoreduction setting might not be set correctly.

Turn on the autoreduction setting.

The incoming faxes might have been sent on larger media.

Adjust the autoreduction setting to allow larger pages to be
printed on one page.

Received faxes are too light, are blank, or have poor print quality.

Cause

Solution

The product ran out of toner while printing a fax.

The product stores the most recently printed faxes. (The amount
of memory that is available determines the actual number of
faxes stored for reprinting.) As soon as possible, replace the print
cartridge, and then reprint the fax.

The fax that was sent was too light.

Contact the sender and have the sender resend the fax after
altering the contrast settings.
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Faxes are being received very slowly.

Cause Solution

The fax might be very complex, such as one with many graphics. Complex faxes take longer to be received. Breaking longer faxes
into multiple jobs and decreasing the resolution can increase the
transmission speed.

The resolution at which the fax was sent or is being received To receive the fax, call and ask the sender to lower the resolution
might be very high. and resend the fax.
The fax is being sent via an international call. Allow more time to transmit fax jobs internationally.
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Regulatory information and warranties

For regulatory and warranty information, see Additional statements for telecom (fax) products on page 267.
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11 Manage and maintain the product

° Print information pages

° Use the HP Toolbox software

e  Usethe HP Embedded Web Server (M1210 Series only)

° Product security features

° Economy settings

° Manage supplies and accessories

° Clean the product

° Product updates
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Print information pages

Information pages reside within the product memory. These pages help diagnose and solve problems with
the product.

EJ*’” NOTE: M1210 Series: If the product language was not correctly set during installation, you can set the
language manually so the information pages print in one of the supported languages. Change the language
by using the System setup menu on the control panel.

Page description How to print the page

Configuration page Both models

Shows the current settings and product properties. 1.  Open the printer driver, and then click the Properties or
Preferences button.

2.  Click the Services tab, and then, in the Print Information
Pages drop-down list, click the Config Page list item.

3.  Click the Print button.
M1130 Series

At the control panel, press and hold the Cancel button until
the Ready () light starts blinking, and then release the button.

M1210 Series
1. Onthe product control panel, press the Setup 3 button.

2. Use the arrow buttons to select the Reports menu, and then
press the OK button.

3. Usethearrow buttons to select the Config report option,
and then press the OK button.

Supplies Status page Both models
Shows the status of the print cartridge, information about the 1.  Open the printer driver, and then click the Properties or
number of pages and jobs printed with the print cartridge, and Preferences button.

information about ordering a new print cartridge.
2.  (Click the Services tab, and then, in the Print Information
Pages drop-down list, click the Supplies Status Page list
item.

3.  Click the Print button.
M1130 Series

At the control panel, press and hold the Cancelbutton until
the Ready () light starts blinking, and then release the button.

The supplies status page prints after the configuration page
prints.

M1210 Series
1. Onthe product control panel, press the Setup ‘\ button.

2. Usethe arrow buttons to select the Reports menu, and then
press the OK button.

3. Usethearrow buttons to select the Supplies Status option,
and then press the OK button.
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Page description How to print the page

Demo page Both models
Contains examples of text and graphics. 1. Open the printer driver, and then click the Properties or
Preferences button.

2.  Click the Services tab, and then, in the Print Information
Pages drop-down list, click the Demo Page list item.

3. Click the Print button.
M1210 Series
1. Onthe product control panel, press the Setup 9\ button.

2.  Usethe arrow buttons to select the Reports menu, and then
press the OK button.

3.  Usethe arrow buttons to select the Demo page option, and
then press the OK button.

Menu map (M1210 Series only) 1. Onthe product control panel, press the Setup 9\ button.
Shows the control-panel menus and available settings. 2. Usethe arrow buttons to select the Reports menu, and then
press the OK button.

3. Usethe arrow buttons to select the Menu structure option,
and then press the OK button.

Fax reports (M1210 Series only) 1. Onthe product control panel, press the Setup 9\ button.

2. Usethe arrow buttons to select the Reports menu, and then
press the OK button.

3.  Usethe arrow buttons to select the Fax Reports option, and
then press the OK button.

ENWwW Printinformation pages 151



Use the HP Toolbox software

Perform a full software installation in order to use the HP Toolbox.

HP Toolbox is a software program that you can use for the following tasks:
e  (Check the product status.

° Configure the product settings.

e  (Configure pop-up-alert messages.

e  View troubleshooting information.

[ View online documentation.

View HP Toolbox software

Open HP Toolbox in one of these ways:

M1130 Series 1. Open the printer driver, and then click the Properties or Preferences button.

2. Click the Services tab.

M1210 Series ®  Inthe Windows system tray, double-click the product icon [].

° On the Windows Start menu, click Programs (or All Programs in Windows XP), click HP, click
HP LaserJet Professional M1130/M1210 MFP Series, and then click HP Toolbox.

The HP Toolbox software contains the following sections for each product in the Devices window:
e  Status

e  Fax(M1210 Series only)

In addition to these sections, every page contains the following common elements:

e  Shop for Supplies.

° Other links.
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Status
The Status folder contains links to the following main pages:

e  Device Status. View product status information. This page indicates product conditions such as a jam or
an empty tray. After you correct a product problem, click Refresh status to update the product status.

Fax (M1210 Series only)

Use the HP Toolbox Fax tab to perform fax tasks from your computer. The Fax tab contains links to the
following main pages:

e  Fax Tasks. Perform such tasks as sending a fax or clearing the fax memory, or set the fax receive mode.
e  Fax Phone Book. Add, edit, or delete entries in the all-in-one phone book.

e FaxSendLog. View all of the recent faxes that have been sent from the all-in-one.

e  FaxReceive Log. View all of the recent faxes that have been received by the all-in-one.

e Fax Data Properties. Manage the space used to store faxes on a computer. These settings apply only if
you have chosen to send or receive faxes remotely from a computer.

Fax tasks
The following three options are available when receiving a fax:

e  Print the fax. You can also select an option to have a message appear on your computer to notifying you
when the fax was printed.

° Receive the fax on your computer. You can also select an option to have a message appear on your
computer to notifying you when the fax arrives. If the fax machine is connected to multiple computers,
only one computer can be designated to receive faxes.

° Forward the fax to another fax machine.

[ NOTE:  You must click Apply before the changes take effect.

Fax phone book

Use the HP Toolbox Fax phone book to add and remove entries or import phone books from a variety of
sources.

e  Toaddanew entry, click New. Type the contact name in the Contact name window. Type the fax
number in the Fax number window. Click Add/Edit.

e  To edit an existing entry, click anywhere on the row containing the contact name to select it, type
changes in the appropriate windows, and then click Add/Edit. Make sure that you do not have a check
mark in the Select column.

e  Todelete an entry, select the item and then click Delete.

e  To move entries, you can select the entry and then click Move, or you can select Move and then specify
the entry in the dialog box. Either select Next empty row or specify the number of the row where you
want to move the entry.

'L%f NOTE: If you specify a row that is occupied, the new entry will overwrite the existing entry.
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e Toimport contacts from a phone book that exists in Lotus Notes, Outlook, or Outlook Express, click
Import Phone Book. Select the appropriate software program, navigate to the appropriate file, and
then click OK. You can also select individual entries from the phone book instead of importing the entire
phone book.

e Toselect all of the entries in your phone book, click the Select column heading.

In addition to numerical digits, the following are valid characters for fax numbers:

o
o )
e +
o -
o  *
e #
°

e W

’

e  <space>

¥ NOTE:  You must click Apply before the changes take effect.
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Fax send log

The HP Toolbox Fax send log lists all recently sent faxes and information about them, including the date and
time sent, job number, fax number, page count, and the results.

When you send a fax from a computer that is connected to the product, the fax contains a View link. Clicking
this link opens a new page that provides information about the fax.

Click any column heading in the Fax send log to re-sort the information in that column in ascending or
descending order.

The Results column provides the status of the fax. If the fax attempt was unsuccessful, this column provides
a description of why the fax was not sent.

¥ NOTE:  You must click Apply before the changes take effect.

Fax receive log

The HP Toolbox Fax receive log provides a list of all recently received faxes and information about them
including the date and time received, job number, fax number, page count, results, and an abbreviated fax
image.

When you receive a fax on a computer that is connected to the all-in-one, the fax contains a View link.
Clicking this link opens a new page that provides information about the fax.

Click on any column heading in the Fax receive log to re-sort the information in that column in ascending or
descending order.

The Results column provides the status of the fax. If the fax attempt was unsuccessful, this column provides
a description of why the fax was not received.

[ NOTE:  You must click Apply before the changes take effect.
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Shop for Supplies

This button, at the top of each page, links to a Web site where you can order replacement supplies. You must
have Internet access to use this feature.

Other Links

This section contains links that connect you to the Internet. You must have Internet access in order to use any
of these links. If you use a dial-up connection and did not connect when you first opened the HP Toolbox, you
must connect before you can visit these Web sites. Connecting might require that you close the HP Toolbox
and reopen it.

HP Instant Support. Connects to the HP Instant Support Web site.

Product Support. Connects to the support site for the product where you can search for help with a
specific problem.

Shop for Supplies. Order supplies at the HP Web site.

Product Registration. Connects to the HP product registration Web site.
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Use the HP Embedded Web Server (M1210 Series only)

Use the HP Embedded Web Server (EWS) to view product and network status and to manage printing
functions from a computer.

View product status information
Determine the remaining life on all supplies and order new ones
View and change the product default configuration settings

View and change network configuration

You do not need to install any software on the computer. You only need to use one of these supported Web
browsers:

Internet Explorer 6.0 (and later)
Firefox 1.0 (and later)

Mozilla 1.6 (and later)

Opera 7.0 (and later)

Safari 1.2 (and later)

Konqueror 3.2 (and later)

The HP Embedded Web Server works when the product is connected to a TCP/IP-based network. The
HP Embedded Web Server does not support IPX-based connections or direct USB connections.

'L%/ NOTE: Youdo not have to have Internet access to open and use the HP Embedded Web Server. However, if
you click a link on any of the pages, you must have Internet access to go to the site associated with the link.

Open the HP Embedded Web Server

To open the HP Embedded Web Server, type the IP address or host name of the product in the address field of
a supported Web browser. To find the IP address or host name, print a configuration page.

Features

[%f NOTE: If an error occurs while opening the HP Embedded Web Server, confirm that the proxy settings are
correct for your network.

X TIP: After you open the URL, bookmark it so that you can return to it quickly in the future.

Information tab

ENWW

The Information pages group consists of the following pages:

Device Status displays the status of the product and HP supplies.
Device Configuration shows the information found on the Configuration page.

Supplies Status shows the status of HP supplies and provides part numbers. To order new supplies,
click Order Supplies in the upper-right part of the window.

Network Summary shows the information found on the Network Summary page.
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Settings tab

Use this tab to configure the product from your computer. If this product is networked, always consult with
the product administrator before changing settings on this tab.

The Settings tab contains the Printing page where you can view and change the default print job settings.

Networking tab

Network administrators can use this tab to control network-related settings for the product wheniit is
connected to an IP-based network.

Links

Links are located in the upper-right part of the status pages. You must have Internet access to use any of
these links. If you use a dial-up connection and did not connect when you first opened the HP Embedded Web
Server, you must connect before you can visit these Web sites. Connecting might require that you close the
HP Embedded Web Server and reopen it.

e  Shop for Supplies. Click this link to connect to the Sure Supply Web site and order genuine HP supplies
from HP or a reseller of your choice.

e  Support. Connects to the product support site. You can search for help regarding general topics.
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Product security features

Lock the formatter

ENWwW

The formatter area, on the back of the product,
has a slot that you can use to attach a security
cable. Locking the formatter prevents someone
from removing valuable components from it.
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Economy settings

Print with EconoMode

This product has an EconoMode option for printing drafts of documents. Using EconoMode can use less toner
and decrease the cost per page. However, using EconoMode can also reduce print quality.

HP does not recommend the full-time use of EconoMode. If EconoMode is used full-time, the toner supply
might outlast the mechanical parts in the print cartridge. If print quality begins to degrade under these
circumstances, you must install a new print cartridge, even if there is toner supply remaining in the cartridge.

1. Onthe File menu in the software program, click Print.
2. Select the product, and then click the Properties or Preferences button.
3.  Click the Paper/Quality tab.

4. Click the EconoMode check box.

Auto-0ff mode

Auto-Off is an energy-saving feature of this product. After a user-specified time period, the product
automatically reduces its power consumption (Auto-0ff). The product returns to the ready state when a
button is pressed or a print job is received.

Change the Auto-0ff delay time

You can change how long the product remains idle (Auto-0ff delay) before it enters Auto-0ff mode.

B/ NOTE: The default Auto-Off delay setting is 15 minutes.

1.  Usethe printer driver to change the default settings. Follow the appropriate procedure, depending on
the operating system you are using.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view)
a. Click Start, and then click Printers and Faxes.

b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view)
a. Click Start, click Settings, and then click Printers.

b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Windows Vista

a. Click Start, click Control Panel, and then in the category for Hardware and Sound click Printer.
b. Right-click the driver icon, and then select Properties.

¢.  Click the Device Settings tab.

Mac0S X 10.4
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a. From the Apple menu @i, click the System Preferences menu and then click the Print & Fax icon.
b. Click the Printer Setup button.

Mac 0S X 10.5 and 10.6

a. From the Apple menu @&, click the System Preferences menu and then click the Print & Fax icon.
b. Select the product in the left side of the window.

¢. Click the Options & Supplies button.

d. Click the Driver tab.

2. Select the Auto-Off delay from the Auto-0ff drop-down list.

Ljy NOTE: The changed setting does not go into effect until a print job is sent to product.
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Manage supplies and accessories

Correctly using, storing, and monitoring the print cartridge can help ensure high-quality print output.

Print when a cartridge reaches estimated end of life

When a print cartridge reaches the end of its estimated useful life, the product turns on the toner |:f light on
the control panel. You do not need to replace the supply at this time unless print quality is no longer
acceptable. When the supply has reached this condition, the HP Premium Protection warranty for that supply
has ended.

Manage print cartridges

Print-cartridge storage

Do not remove the print cartridge from its package until you are ready to use it.

A CAUTION: To prevent damage to the print cartridge, do not expose it to light for more than a few minutes.

HP policy on non-HP print cartridges

HP Company cannot recommend the use of non-HP print cartridges, either new or remanufactured.

B NOTE: Any damage caused by a non-HP print cartridge is not covered under the HP warranty and service
agreements.

HP fraud hotline and Web site

Call the HP fraud hotline (1-877-219-3183, toll-free in North America) or go to www.hp.com/go/
anticounterfeit when you install an HP print cartridge and the control-panel message says the cartridge is
non-HP. HP will help determine if the cartridge is genuine and take steps to resolve the problem.

Your print cartridge might not be a genuine HP print cartridge if you notice the following:
e  You are experiencing a high number of problems with the print cartridge.

e  The cartridge does not look like it usually does (for example, the orange pull tab is missing, or the
packaging differs from HP packaging).

Recycle supplies

To recycle a genuine HP print cartridge, place the used cartridge in the box in which the new cartridge arrived.
Use the enclosed return label to send the used supply to HP for recycling. For complete information, see the
recycling guide that is included with each new HP supply item.
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Replacement instructions

Redistribute toner

When a small amount of toner remains in print cartridge, faded or light areas might appear on the printed
page. You might be able to temporarily improve print quality by redistributing the toner.

1.  Lift the scanner assembly, and open the print-cartridge door.

2. Remove the print cartridge.
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3. Toredistribute the toner, gently rock the print cartridge from front to back.

A CAUTION: If toner gets on your clothing, wipe it off with a dry cloth and wash the clothing in cold
water. Hot water sets toner into the fabric.

4. Install the print cartridge.
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If the print is still light, install a new print cartridge.

Replace the print cartridge

When a print cartridge approaches the end of useful life, you can continue printing with the current cartridge
until redistributing the toner no longer yields acceptable print quality.

1. Lift the scanner assembly, and open the print-
cartridge door.

2. Remove the old print cartridge.
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3. Remove the new print cartridge from the
packaging. Place the used print cartridge in the
bag and box for recycling.

CAUTION: To prevent damage to the print
cartridge, hold the print cartridge at each end. Do
not touch the cartridge shutter or the roller
surface.

4. Grasp both sides of the print cartridge and gently
rock the print cartridge to distribute the toner
evenly inside the cartridge.

5. Bend the tab on the left side of the cartridge until
the tab breaks loose, and then pull the tab until
all the tape is removed from the cartridge. Place
the tab and tape in the print-cartridge box to
return for recycling.
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6. Install the print cartridge.

7. Close the print-cartridge door and the scanner
assembly.

CAUTION: If toner gets on your clothing, wipe it
off with a dry cloth and wash the clothing in cold
water. Hot water sets toner into the fabric.
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Replace the pickup roller
The pickup roller wears out with normal use. Using poor-quality paper can cause the pickup roller to wear out
more frequently. If the product regularly does not pick up a sheet of paper, you might need to clean or
replace the pickup roller.

1.  Lift the scanner assembly, and open the print-cartridge door.

2. Remove the print cartridge.

A CAUTION: To prevent damage to the print cartridge, minimize its exposure to direct light. Cover the
print cartridge with a sheet of paper.
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3.  Find the pickup roller.

4. Release the small, white tabs on each side of the pickup roller, and rotate the pickup roller toward the
front.
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5.  Gently pull the pickup roller up and out.

6. Position the new pickup roller in the slot. The circular and rectangular slots on each side prevents you
from installing the roller incorrectly.
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7. Rotate the top of the new pickup roller away from you until both sides snap into place.

//

8. Install the print cartridge.

9. Close the print-cartridge door and the scanner assembly.
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Replace the separation pad

The separation pad wears out with normal use. Using poor-quality paper can cause the separation pad to
wear out more frequently. If the product regularly pulls multiple sheets of paper at a time, you might need to
clean or replace the separation pad.

A,

B NOTE: Before changing the separation pad, clean the pickup roller.

A WARNING! Before changing the separation pad, turn the product off, disconnect the power cord from the
wall outlet, and then wait for the product to cool.

1. Disconnect the power cord from the product.

2. Remove the paper and close the input tray. Set the product on its side.

A CAUTION: The scanner assembly opens when the product is on its side.
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4. Remove the separation pad.

5. Insert the new separation pad, and screw it into place.

6. Place the product in the upright position, reconnect the power cord, and then turn on the product.
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Clean the product

Clean the pickup roller

If you want to clean the pickup roller before deciding to replace it, follow these instructions:

A WARNING! Before cleaning the pickup roller, turn the product off, disconnect the power cord from the wall
outlet, and then wait for the product to cool.

1.  Lift the scanner assembly, and open the print-cartridge door.

2. Remove the print cartridge.

A CAUTION: To prevent damage to the print cartridge, minimize its exposure to direct light. Cover the
print cartridge with a sheet of paper.
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3.  Find the pickup roller.

4. Release the small, white tabs on each side of the pickup roller, and rotate the pickup roller toward the
front.
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5.  Gently pull the pickup roller up and out.

6. Dab alint-free cloth in isopropyl alcohol, and scrub the roller.

A WARNING! Alcohol is flammable. Keep the alcohol and cloth away from an open flame. Before you
close the product and plug in the power cord, allow the alcohol to dry completely.

@9 NOTE: In certain areas of California, air pollution control regulations restrict the use of liquid Isopropyl
Alcohol (IPA) as a cleaning agent. In those areas of California, please disregard the previous
recommendations and use a dry, lint-free cloth, moistened with water, to clean the pickup roller.

7. Using adry, lint-free cloth, wipe the pickup roller to remove loosened dirt.

\
>
\
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8.  Allow the pickup roller to dry completely before you reinstall it in the product.

9. Reconnect the power cord.
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Clean the separation pad

The separation pad wears out with normal use. Using poor-quality paper can cause the separation pad to
wear out more frequently. If the product regularly pulls multiple sheets of paper at a time, you might need to
clean or replace the separation pad.

A WARNING! Before cleaning the separation pad, turn the product off, disconnect the power cord from the
wall outlet, and then wait for the product to cool.

1. Disconnect the power cord from the product.

2. Remove the paper and close the input tray. Set the product on its side.

A CAUTION: The scanner assembly opens when the product is on its side.
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4. Remove the separation pad.

5. Dabalint-free cloth in isopropyl alcohol, and scrub the separation pad. Use a dry, lint-free cloth to
remove the loosened dirt, and wait for the separation pad to dry.

A WARNING! Alcohol is flammable. Keep the alcohol and cloth away from an open flame. Before you
close the product and plug in the power cord, allow the alcohol to dry completely.

=7 NOTE: In certain areas of California, air pollution control regulations restrict the use of liquid Isopropyl
Alcohol (IPA) as a cleaning agent. In those areas of California, please disregard the previous
recommendations and use a dry, lint-free cloth, moistened with water, to clean the pickup roller.
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6. Insert the cleaned separation pad, and screw it into place.

7. Place the product in the upright position, reconnect the power cord, and then turn on the product.
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Clean the paper path

If you are experiencing toner specks or dots on the printouts, clean the paper path. This process uses a
transparency to remove dust and toner from the paper path. Do not use bond or rough paper.

' AGBbCc
AQBOGC
AaBDCo
AcBBCC.

%/f NOTE: For best results use a sheet of transparency. If you do not have any transparencies, you can use
copier-grade media (60 to 163 g/m? (16 to 43 Ib)) that has a smooth surface.

1. Make sure that the product is idle and the Ready O light is on.
2. Load mediain the input tray.

3. Use the printer driver to process the cleaning page. Follow the appropriate procedure, depending on the
operating system you are using.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view)
a. Click Start, and then click Printers and Faxes.

b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view)
a. Click Start, click Settings, and then click Printers.

b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Windows Vista

a. Click Start, click Control Panel, and then in the category for Hardware and Sound click Printer.
b. Right-click the driver icon, and then select Properties.

¢. Click the Device Settings tab.

Mac0S X 10.4

a. Fromthe Apple menu @&, click the System Preferences menu and then click the Print & Fax icon.
b. Click the Printer Setup button.

Mac 0S X 10.5 and 10.6

a. From the Apple menu @&, click the System Preferences menu and then click the Print & Fax icon.

b. Select the product in the left side of the window.
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¢. Click the Options & Supplies button.
d. Click the Driver tab.

4. Inthe Cleaning Page area, click the Start button to process the cleaning page.

E/f NOTE: The cleaning process takes about 2 minutes. The cleaning page stops periodically during the
cleaning process. Do not turn the product off until the cleaning process has finished. You might need to
repeat the cleaning process several times to thoroughly clean the product.
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Clean the print-cartridge area

You do not need to clean the print-cartridge area often. However, cleaning this area can improve the quality
of the printed sheets.

1. Disconnect the power cord from the product.

2.  Lift the scanner assembly, and open the print-cartridge door.
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3. Remove the print cartridge.

A CAUTION: Do not touch the black-sponge transfer roller inside the product. Doing so can damage the
product.

CAUTION: To prevent damage, do not expose the print cartridge to light. Cover it with a piece of paper.

4. With adry, lint-free cloth, wipe any residue from the paper-path area and the print-cartridge cavity.
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5. Install the print cartridge.

6. Close the print-cartridge door and the scanner assembly.
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7. Reconnect the power cord.

8. Print a few pages to clean any toner residue from the product.

Clean the exterior

Use a soft, damp, lint-free cloth to wipe dust, smudges, and stains off of the exterior of the device.

Clean the scanner glass strip and platen

Over time, specks of debris might collect on the scanner glass and white plastic backing, which can affect
performance. Use the following procedure to clean the scanner glass and white plastic backing.

1.  Usethe power switch to turn off the product, and then unplug the power cord from the electrical socket.
2. Openthe scanner lid.

3. Clean the scanner glass and the white plastic backing with a soft cloth or sponge that has been
moistened with nonabrasive glass cleaner.

A CAUTION: Do not use abrasives, acetone, benzene, ammonia, ethyl alcohol, or carbon tetrachloride on
any part of the product; these can damage the product. Do not place liquids directly on the glass or
platen. They might seep and damage the product.
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4. Dry the glass and white plastic backing with a chamois or a cellulose sponge to prevent spotting.

5. Plugin the product, and then use the power switch to turn on the product.
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Product updates

Software and firmware updates and installation instructions for this product are available at www.hp.com/
support/ljm1130series or www.hp.com/support/ljm1210series. Click Downloads and drivers, click the
operating system, and then select the download for the product.
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Solve problems

e  Solve general problems

e  Restore the factory-set defaults (M1210 Series only)

e Interpret control-panel light patterns (M1130 Series only)

e Interpret control-panel messages (M1210 Series only)

° Clear jams

e  Solve paper-handling problems

e  Solve image-quality problems

° Solve performance problems

e  Solve connectivity problems

e  Solve software problems
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Solve general problems

If the product is not responding correctly, complete the steps in the following checklist, in order. If the
product does not pass a step, follow the corresponding troubleshooting suggestions. If a step resolves the
problem, you can stop without performing the other steps on the checklist.

Troubleshooting checklist
1. Make sure that the product is set up correctly.
a. Press the power button to turn on the product or to deactivate the Auto-Off mode.
b. Check the power-cable connections.

¢. Make sure that the line voltage is correct for the product power configuration. (See the label that
is on the back of the product for voltage requirements.) If you are using a power strip and its
voltage is not within specifications, plug the product directly into the wall. If it is already plugged
into the wall, try a different outlet.

d. If none of these measures restores power, contact HP Customer Care.
2. Check the cabling.

a. Check the cable connection between the product and the computer. Make sure that the connection
is secure.

b. Make sure that the cable itself is not faulty by using a different cable, if possible.

¢. Check the network connection (M1210 Series only): Make sure the network light is lit. The network
light is next to the network port on the back of the product.

If the product remains unable to connect to the network, uninstall and then reinstall the product. If
the error persists, contact a network administrator.

3. M1130 Series: Check to see if any control-panel lights are lit.
M1210 Series: Check to see if any messages appear on the control panel.
4. Make sure that the paper that you are using meets specifications.
5. Make sure that the paper is loaded correctly in the input tray.
6. Make sure that the product software is installed correctly.

7. Verify that you have installed the printer driver for this product, and that you are selecting this product
from the list of available printers.

8. Print a configuration page.
a. Ifthe page does not print, verify that the input tray contains paper.
b. Make sure that the print cartridge is installed correctly.
¢. Ifthe page jamsin the product, clear the jam.

d. If the print quality is unacceptable, complete the following steps:
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e  Verify that the print settings are correct for the media that you are using.
e  Solve print-quality problems.

9. Print asmall document from a different program that has worked in the past. If this solution works,
then the problem is with the program you are using. If this solution does not work (the document does
not print), complete these steps:

a. Try printing the job from another computer that has the product software installed.

b. Check the cable connection. Direct the product to the correct port, or reinstall the software,
selecting the connection type that you are using.

Factors that affect product performance
Several factors affect the time it takes to print a job:
e  The use of special paper (such as transparencies, heavy paper, and custom-size paper)
®  Product processing and download time
e  The complexity and size of graphics
e  The speed of the computer you are using
e  The USB or network connection

e  The product /0 configuration

Restore the factory-set defaults (M1210 Series only)

Restoring the factory-set defaults returns all of the settings to the factory defaults, and it also clears the fax
header name, phone number, and any stored faxes in the product memory.

A CAUTION: Restoring the factory-set defaults returns all of the settings to the factory defaults, and it also
clears the fax header name, phone number, and any stored faxes in the product memory. This procedure also
clears the fax phone book, and deletes any pages that are stored in the memory. The procedure then
automatically restarts the product.

1. Onthe product control panel, press the Setup < button.
2. Usethe arrows buttons to select the Service menu, and then press the OK button.
3. Usethe arrows buttons to select the Restore Defaults option, and then press the OK button.

The product automatically restarts.
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Interpret control-panel light patterns (M1130 Series only)

If the product requires attention, an error code appears on the control-panel display.

Table 12-1 Status-light legend

o Symbol for "light of "
@) Symbol for "light on"

N | Y Symbol for "light blinking"
—O-

/ | AN

Table 12-2 Control-panel light patterns

Light status Error code State of the product Action
All lights are off. The product is turned off. Press the power button to turn on the
product.

Ready and attention lights blink. The status lights cycle during the No action is required. Wait for the
formatter initialization period or when initialization period to end. The product
the product is processing a cleaning should enter the ready state when the
page. initialization period is finished.

Ready light is on. The product is in the ready state. No action is required. The product is

ready to receive a print job.

Ready light is blinking. The product is receiving or processing No action is required. The product is
data. receiving or processing a print job.
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Table 12-2 Control-panel light patterns (continued)

Light status Error code State of the product Action

Ready light is blinking slowly. The product is in low power mode. No action is required.

Attention light is blinking. EO Paper is jammed in the product. Clear the jam.
E1 The input tray is empty. Load the tray.
E2 A door is open Verify that the print-cartridge door is
fully closed.
E4 The product memory is full The job is too complex for the product to

print. Simplify the job, or divide it into
multiple files.

E5 The product did not pick up paper from You might need to clean or replace the
the tray. pickup roller.
HO The product is in manual-feed mode. Load the correct paper type and size into

the input tray.

H1 The product is processing a manual Load the pages into the input tray to
duplex job. print the second sides.
The attention and toner lights are E3 The print cartridge is missing or is not Install the print cartridge.
blinking. installed correctly.
The toner light is on. The print cartridge has reached the end You do not need to replace the print
of its estimated useful life. When the cartridge at this time unless print quality
supply has reached this condition, the is no longer acceptable.
HP Premium Protection warranty for that
supply has ended.
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Table 12-2 Control-panel light patterns (continued)

Light status

Error code

State of the product

Action

Attention light is blinking, and ready
light is on.

The product has experienced a continual
error from which it will recover on its
own.

If the recovery is successful, the product
continues to the processing data state
and completes the job.

If the recovery is unsuccessful, the
product continues to the continuable
error state. Try removing any media
from the media path and turning the
product power off, and then on again.

The attention and ready lights are on.

E6

E7

E8

E9

The product has experienced a fatal error
from which it cannot recover.

1. Turn off the product or disconnect
the power cord from the product.

2. Wait 30 seconds, and then turn on
the product or reconnect the power
cord to the product.

3.  Wait for the product to initialize.

If the error persists, contact
HP customer support.
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Interpret control-panel messages (M1210 Series only)

Control-panel message types

Alert and warning messages appear temporarily and might require you to acknowledge the message by
pressing the OK button to resume or by pressing the Cancel (X) button to cancel the job. With certain
warnings, the job might not complete or the print quality might be affected. If the alert or warning message is
related to printing and the auto-continue feature is on, the product will attempt to resume the printing job
after the warning has appeared for 10 seconds without acknowledgement.

Critical error messages can indicate some kind of failure. Turning off and then turning on the power might fix
the problem. If a critical error persists, the product might require service.

Control-panel messages

Control panel message Description Recommended action

50.X Fuser Error The product has experienced an internal 1. Turn off the power by using the power
hardware error. switch, and then wait at least 30 seconds.

Turn off then on

2. Ifasurge protector is being used, remove
it. Plug the product directly into the wall
socket.

3. Turnon the power and wait for the
product to initialize.

If the error persists, contact HP. See
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

52 Scanner Error The product has experienced a scanner error. Turn off the power by using the power switch,
wait at least 30 seconds, and then turn on the
Turn off then on power and wait for the product to initialize.

If a surge protector is being used, remove it.
Plug the product directly into the wall socket.
Use the power switch to turn the product on.

If the error persists, contact HP. See
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

54.1CError The product has experienced an internal Turn off the power by using the power switch,
hardware error. wait at least 30 seconds, and then turn on the
Turn off then on power and wait for the product to initialize.

If a surge protector is being used, remove it.
Plug the product directly into the wall socket.
Use the power switch to turn the product on.

If the error persists, contact HP. See
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

ENWW Interpret control-panel messages (M1210 Series only) 195


http://www.hp.com/support/ljm1210series
http://www.hp.com/support/ljm1210series
http://www.hp.com/support/ljm1210series

Control panel message

Description

Recommended action

Comm. error

The product experienced a communication
error while attempting to send or receive a fax.

Verify that the fax phone line is working
correctly.

Try sending or receiving the fax again.
If the error persists, contact HP. See

www.hp.com/support/ljim1210series or the
support flyer that came in the product box.

Device error The product experienced an internal This is a warning message only. Job output
communication error. might be affected.

Press [0K]

Door open The cover above the print cartridge is open. Close the cover.

Engine comm. Error The product has experienced an internal 1. Turn off the power by using the power

hardware error.

switch, and then wait at least 30 seconds.

2. Ifasurge protector is being used, remove
it. Plug the product directly into the wall
socket.

3. Turnon the power and wait for the
product to initialize.

If the error persists, contact HP. See
www.hp.com/support/ljim1210series or the
support flyer that came in the product box.

Fax recv. error

The product was unable to receive an incoming
fax.

Verify that the fax phone line is working
correctly.

Ask the person who sent the fax to send it
again.

If the error persists, contact HP. See
www.hp.com/support/ljim1210series or the
support flyer that came in the product box.

Fax Send error

The product was unable to send the fax.

Try sending the fax later, or confirm with the
recipient that the receiving fax machine is
ready.

If the error persists, contact HP. See
www.hp.com/support/ljim1210series or the
support flyer that came in the product box.

Jam in <location>
alternates with

Open door and clear jam

The product has detected a jam in the location
indicated in the message.

Clear the jam from the area indicated in the
message, and then follow the control-panel
instructions. Clearing some jams requires you
to open the top cover and remove the print
cartridge.

Load tray 1 PLAIN <SIZE>
alternates with

Cleaning Mode

The product is performing a cleaning cycle.

Load the tray with plain paper of the size
indicated. Press the OK button to start the
cleaning cycle.

Load tray <TYPE>, <SIZE>

The tray is empty.

Load the tray with the correct type and size of
paper.
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Control panel message

Description

Recommended action

Manual duplex
alternates with
Load tray1

Press [OK]

The product is processing a manual duplex job.

To print the second side, place the pages face
down in the tray with the top edge first.

Manual feed <SIZE>, <TYPE>
alternates with

Press [OK] for available media

The product is set for the manual feed mode.

Load the tray with the correct size and type of
paper, or press the OK button to use the paper
thatisin the tray.

Memory is low

The product does not have enough memory to
process the job.

If the product is processing other jobs, send the
job again after those jobs have finished.

Press [0K]
If the problem continues, turn off the power by
using the power switch, and then wait at least
30 seconds. Turn on the power and wait for the
product to initialize.

Misprint The product has experienced an internal Press the OK button to continue. Job output

hardware error. might be affected.
Press [0K]

No paper pickup

The product has experienced an internal
hardware error.

Press the OK button to continue. Job output
might be affected.

Press [OK]

Page too complex The product could not print the current page Press the OK button to clear the message.
because of its complexity.

Press [0K] Allow the product to finish the job, or press the

Cancel button to cancel the job.

Printer jam clear paper path

The product has detected a jam in the input
tray.

Clear the jam from the area indicated in the
message, and then follow the control panel
instructions.

Settings cleared

The product has cleared job settings.

Re-enter any appropriate job settings.
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Clear jams

When clearing jams, be careful not to tear jammed paper. If a small piece of paper remains in the product, it
could cause additional jams.

Common causes of jams

e Theinput tray is loaded incorrectly or is too full.

[%F NOTE: When you add new media, always remove all of the media from the input tray and straighten
the entire stack. This helps prevent multiple feeds and reduces media jams.

e  The media does not meet HP specifications.
e  The product might need to be cleaned to remove paper dust and other particles from the paper path.

Loose toner might remain in the product after a media jam. This toner clears up after a few sheets print.

A CAUTION: If you get any toner on your clothes, wash them in cold water. Hot water will permanently set the
toner into the fabric.
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Jam locations

Jams can occur at the following locations in the product.

1 Document feeder (M1210 Series only)

2 Output bin

3 Input tray

4 Internal areas (open the print-cartridge door)

9:
r.ff NOTE: Jams can occur in more than one location.
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Clear jams from the document feeder (M1210 Series only)

1.  Open the document-feeder lid.

2. Carefully remove jammed paper. Gently try to
remove the page without tearing it.

3. Close the document feeder lid.
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Clear jams from the output areas

A CAUTION: Do not use sharp objects, such as tweezers or needle-nose pliers, to remove jams. Damage
caused by sharp objects will not be covered by the warranty.

1. Lift the scanner assembly, and open the print-
cartridge door.

2. Remove the print cartridge.

3. Keep the print cartridge door open, and then with
both hands, grasp the side of the jammed media
that is most visible (this includes the middle), and
carefully pull it free from the product.

ENWW Clear jams 201



4. Install the print cartridge.

5. Close the print-cartridge door and the scanner
assembly.
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Clear jams from the input tray

1. Lift the scanner assembly, and open the print-
cartridge door.

2. Remove the print cartridge.

3. Remove the media stack from the input tray.
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4. With both hands, grasp the side of the jammed
media that is most visible (this includes the
middle), and carefully pull it free from the
product.

5. Install the print cartridge.

6. Close the print-cartridge door and the scanner
assembly.
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Clear jams from inside the product

1. Lift the scanner assembly, and open the print-
cartridge door.

2. Remove the print cartridge.

3. Ifyou can see the jammed paper, carefully grasp
the jammed paper, and slowly pull it out of the
product.
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4. Reinstall the print cartridge.

5. Close the print-cartridge door and the scanner
assembly.

Change the jam recovery setting
When the Jam Recovery feature is turned on, the product reprints any pages that are damaged during a jam.

1.  Usethe printer driver to change the default settings. Follow the appropriate procedure, depending on
the operating system you are using.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view)
a. Click Start, and then click Printers and Faxes.

b. Right-click the driver icon, and then select Properties.

c. Click the Device Settings tab.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view)
a. Click Start, click Settings, and then click Printers.

b. Right-click the driver icon, and then select Properties.

€. Click the Device Settings tab.
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Windows Vista

a. Click Start, click Control Panel, and then in the category for Hardware and Sound click Printer.
b. Right-click the driver icon, and then select Properties.

c. Click the Device Settings tab.

Mac0S X 10.4

a. From the Apple menu @&, click the System Preferences menu and then click the Print & Fax icon.
b. Click the Printer Setup button.

Mac 0S X 10.5 and 10.6

a. From the Apple menu @i, click the System Preferences menu and then click the Print & Fax icon.
b. Select the product in the left side of the window.

¢. Click the Options & Supplies button.

d. Click the Driver tab.

2.  Click the Auto option or the Off option under Jam Recovery.
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Solve paper-handling problems

The following problems with media cause print-quality deviations, jamming, or damage to the product.

Problem

Cause

Solution

Poor print quality or toner adhesion

The paper is too moist, too rough, too
heavy or too smooth, is embossed, or from
a faulty paper lot.

Try another kind of paper, between 100
and 250 Sheffield, with 4% to 6% moisture
content.

Dropouts, jamming, or curl

The paper has been stored incorrectly.

Store paper flat in its moisture-proof
wrapping.

The paper has variability from one side to
the other.

Turn the paper over.

Excessive curl

The paper is too moist, has the wrong
grain direction, or is of short-grain
construction

Use long-grain paper.

The paper varies from side-to-side.

Turn the paper over.

Jamming, damage to product

The paper has cutouts or perforations.

Use paper that is free of cutouts or
perforations.

Problems with feeding

The paper has ragged edges.

Use high-quality paper that is made for
laser printers.

The paper varies from side-to-side.

Turn the paper over.

The paper is too moist, too rough, too
heavy or too smooth, has the wrong grain
direction, is of short-grain construction, or
it is embossed, or from a faulty paper lot.

Try another kind of paper, between 100
and 250 Sheffield, 4% to 6% moisture
content.

Use long-grain paper.

Print is skewed (crooked).

The media guides might be incorrectly
adjusted.

Remove all media from the input tray,
straighten the stack, and then load the
media in the input tray again. Adjust the
media guides to the width and length of
the media that you are using and try
printing again.

More than one sheet feeds at one time.

The media tray might be overloaded.

Remove some of the media from the tray.

The media might be wrinkled, folded, or
damaged.

Verify that the media is not wrinkled,
folded, or damaged. Try printing on media
from a new or different package.

The product does not pull media from the

input tray.

The product might be in manual-feed
mode.

At the computer, follow the onscreen
instructions to deactivate manual-feed
mode. Or, at the product, open and close
the print-cartridge door.

The pickup roller might be dirty or
damaged.

Contact HP Customer Care. See
www.hp.com/support/ljm1130series or
www.hp.com/support/ljm1210series or
the support flyer that came in the box.

The paper-length adjustment controlin
the input tray is set at a length that is
greater than the media size.

Set the paper-length adjustment control
to the correct length.
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Solve image-quality problems

Print-quality examples

General print-quality issues

The following examples depict letter-size paper that has passed through the product short-edge-first. These

examples illustrate problems that would affect all of the pages that you print. The topics that follow list the

typical cause and solution for each of these examples.

Problem

Cause

Solution

Print is light or faded.

Aa ' Cc
Aa ' Cc
Aa ' Cc
Aa ' Cc
Aa ' Cc

The paper might not meet HP specifications.

Use paper that meets HP specifications.

The print cartridge might be defective or low. If
you use a non-HP print cartridge, no messages
appear on the product control panel.

Replace the print cartridge.

If the print cartridge is not low or empty,
inspect the toner roller to see if the roller is
damaged. If it is, replace the print cartridge.

If the whole page is light, the print density
adjustment is too light or EconoMode might be
turned on.

Adjust the print density, and disable
EconoMode in the printer driver.

Toner specks appear.

The paper might not meet HP specifications.

Use paper that meets HP specifications.

- — The paper path might need cleaning. Clean the paper path.
‘AaBbCc
AoBbCc
AaBbCc.
AaBbCc
AaBbCc.
Dropouts appear. A single sheet of paper might be defective. Try reprinting the job.
The moisture content of the paper is uneven or  Try different paper, such as high-quality
A(] BbCC‘ the paper has moist spots on its surface. paper that is intended for laser printers.
AO BbCC The paper lot is flawed. The manufacturing
AasbCc processes can cause some areas to reject
toner.
AaRbCc
The print cartridge might be defective or low. Replace the print cartridge.
AaBYLCcC

If the error persists, contact HP. See
www.hp.com/support/ljim1130series or
www.hp.com/support/ljm1210series or the
support flyer that came in the product box.

ENWwW

Solve image-quality problems

209


http://www.hp.com/support/ljm1130series
http://www.hp.com/support/ljm1210series

210

Problem

Cause

Solution

Vertical streaks or bands appear on
the page.

AcBD(Ca
AcBb(Cg
AcBb(Za
AcB(Ca
AdBb(Ca

The print cartridge might be defective.

Replace the print cartridge.

The amount of background toner
shading becomes unacceptable.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

The paper might not meet HP specifications.

Use a different paper with a lighter basis
weight.

The print-density setting is too high.

Decrease the print-density setting. This
decreases the amount of background shading.

Very dry (low humidity) conditions can increase
the amount of background shading.

Check the product environment.

The print cartridge might be defective or low.

Replace the print cartridge.

Toner smears appear on the media.

AaBbCc
AaBRLcC
AaBk,Cc
AaBk,Cc
AaBbCc

The paper might not meet HP specifications.

Use paper that meets HP specifications.

If toner smears appear on the leading edge of
the paper, the media guides are dirty, or debris
has accumulated in the print path.

Clean the media guides and the paper path.

The print cartridge might be defective.

Replace the print cartridge.

The fuser temperature might be too low.

In the printer driver, make sure the
appropriate paper type is selected.

The toner smears easily when
touched.

AaBbCc
i
A
AaBbCc
AaBbCc

The product is not set to print on the type of
paper on which you want to print.

In the printer driver, select the Paper/Quality
tab and set Paper Type to match the type of
paper on which you are printing. Print speed
might be slower if you are using heavy paper.

The paper might not meet HP specifications.

Use paper that meets HP specifications.

The paper path might need cleaning.

Clean the paper path.

The power source might be defective.

Plug the product directly into an AC outlet
instead of into a power strip.

The fuser temperature might be too low.

In the printer driver, make sure the
appropriate paper type is selected.
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Problem

Cause

Solution

Marks repeatedly appear at even
intervals on the page.

AaBbC€
AaBbCc
AaBbCE
AaBbCc_
AaBbCE

The product is not set to print on the type of
paper on which you want to print.

In the printer driver, select the Paper/Quality
tab and set Paper Type to match the type of
paper on which you are printing. Print speed
might be slower if you are using heavy paper.

Internal parts might have toner on them.

The problem typically corrects itself after a
few more pages.

The paper path might need cleaning.

Clean the paper path.

The print cartridge might be damaged.

If a repetitive mark occurs at the same spot
on the page, install a new HP print cartridge.

The printed page contains
misformed characters.

AaBlCc
AoBbCc
AaBloCc
AaBlCc
AacBlbCc
AaBloCc

The paper might not meet HP specifications.

Use a different paper, such as high-quality
paper that is intended for laser printers.

If characters are incorrectly formed so that
they produce a wavy effect, the laser scanner
might need service.

Verify that the problem also occurs on the
configuration page. If so, contact HP. See
www.hp.com/support/lim1130series or
www.hp.com/support/ljim1210series or the
support flyer that came in the product box.

The printed page is curled or wavy.

The product is not set to print on the type of
paper on which you want to print.

In the printer driver, select the Paper/Quality
tab and set Paper Type to match the type of
paper on which you are printing. Print speed
might be slower if you are using heavy paper.

If the problem persists, select a paper type
that uses a lower fuser temperature, such as
transparencies or light media.

The paper might have been in the input tray
too long.

Turn over the stack of paper in the tray. Also,
try rotating the paper 180° in the input tray.

The paper might not meet HP specifications.

Use a different paper, such as high-quality
paper that is intended for laser printers.

Both high temperature and humidity can cause
paper curl.

Check the product environment.

The fuser temperature might be curling the
paper.

M1130 Series select a paper type that uses a
lower fuser temperature, such as
transparencies or light media.

M1210 Series At the product control panel,
turn on the Less paper curl setting in the
Service menu.
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Problem

Cause

Solution

Text or graphics are skewed on the
printed page.

The paper might be loaded incorrectly or the
input tray might be too full.

Verify that the paper is loaded correctly and
that the paper guides are not too tight or too
loose against the stack.

The paper might not meet HP specifications.

Use a different paper, such as high-quality
paper that is intended for laser printers.

The printed page contains wrinkles
or creases.

The paper might be loaded incorrectly or the
input tray might be too full.

Turn over the stack of paper in the input tray,
or try rotating the paper 180° in the input
tray.

Verify that the paper is loaded correctly and
that the paper guides are not too tight or too
loose against the stack.

There might be a jam in the paper path.

Clear any jams in the product.

The paper might not meet HP specifications.

Use a different paper, such as high-quality
paper that is intended for laser printers.

Air pockets inside envelopes can cause them to

wrinkle.

Remove the envelope, flatten it, and try
printing again.

Toner appears around the printed
characters.

The paper might be loaded incorrectly.

Turn over the stack of paper in the tray.

If large amounts of toner have scattered
around the characters, the paper might have
high resistivity.

Use a different paper, such as high-quality
paper that is intended for laser printers.

Animage that appears at the top of
the page (in solid black) repeats
farther down the page (in a gray
field).

AaBbCc

Software settings might affect image printing.

In your software program, change the tone
(darkness) of the field in which the repeated
image appears.

In your software program, rotate the whole
page 180° to print the lighter image first.

The order of images printed might affect
printing.

Change the order in which the images are
printed. For example, have the lighter image
at the top of the page, and the darker image
farther down the page.

A power surge might have affected the
product.

If the defect occurs later in a print job, turn
the product off for 10 minutes, and then turn
on the product to restart the print job.
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Copy print-quality problems

Problem

Cause

Solution

Images are missing or faded.

The print cartridge might be defective or low.

Replace the print cartridge.

The original might be of poor quality.

If your original is too light or damaged, the
copy might not be able to compensate, even if
you adjust the contrast. If possible, find an
original document in better condition.

The contrast settings might be set incorrectly.

Use the control-panel to change the contrast
setting.

The original might have a colored background.

Colored backgrounds might cause images in
the foreground to blend into the background,
or the background might appear in a different
shade. If possible, use an original document
without a colored background.

Vertical white or faded stripes
appear on the copy.

Aa ' Cc
Aa ' Cc
Aa ' Cc
Aa Cc
Aa ' Cc

The paper might not meet HP specifications.

Use paper that meets HP specifications.

The print cartridge might be defective or low.

Replace the print cartridge.

Unwanted lines appear on the copy.

AcBh(Ca
AcB(Ca
AcB(Ca
AUBh(Ca
AcB(Ca

The document feeder scanning strip might be
dirty.

Clean the document feeder scanning strip.

The photosensitive drum inside the print
cartridge might have been scratched.

Replace the print cartridge.

Black dots or streaks appear on the
copy.

Ink, glue, correction fluid, or an unwanted
substance might be on the document feeder.

Clean the document feeder scanning strip.

The power to the product might have
fluctuated.

Reprint the job.

Copies are too light or dark.

The printer driver or product software settings
may be incorrect.

Verify that the quality settings are correct.

See the product software Help for more
information about changing the settings.

Textis unclear.

The printer driver or product software settings
may be incorrect.

Verify that the quality settings are correct.
Verify that the EconoMode setting is off.

See the product software Help for more
information about changing the settings.
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Scan-quality problems

Prevent scan-quality problems

The following are a few simple steps you can take to improve copy and scan quality.

e  Use high-quality originals.

e Loadthe paper correctly. If the paper is loaded incorrectly, it might skew, which causes unclear images.

e  Adjust the software settings according to how you plan to use the scanned page.

e |If your product frequently feeds more than one page at a time, the separation pad might need to be

cleaned or replaced.

e  Use or make a carrier sheet to protect your originals.

Solve scan-quality problems

Problem Cause Solution
Blank pages The original might have been loaded upside In the document feeder, put the top end of the
down. stack of originals into the document feeder,
with the media stack face-down and the first
page to be scanned on the bottom of the
stack.
Too light or dark The resolution and color levels may be set Verify that you have the correct resolution and

incorrectly.

color settings.

Unwanted lines

The document-feeder glass might be dirty.

Clean the scanner strip.

Black dots or streaks

The power to the product might have
fluctuated.

Reprint the job.

Unclear text

The resolution levels might be set incorrectly.

Verify that the resolution settings are correct.
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Repetitive defects ruler

ENWW

If defects repeat at regular intervals on the page, use this ruler to identify the cause of the defect. Place the
top of the ruler at the first defect. The marking that is beside the next occurrence of the defect indicates
which component needs to be replaced.

If the defect correlates with the print engine or the fuser, the product might require service. Contact

HP Customer Care.
Figure 12-1 Repetitive defects ruler

0 mm

27 mm

29 mm

39 mm

56 mm

75 mm

Distance between defects

Product components that cause the defect

27 mm Print engine
29 mm Print engine
39 mm Print engine
56 mm Fuser

75 mm Print cartridge
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Optimize and improve image quality

Change print density

1.  Usethe printer driver to change the default settings. Follow the appropriate procedure, depending on
the operating system you are using.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the default Start menu view)
a. Click Start, and then click Printers and Faxes.

b. Right-click the driver icon, and then select Properties.

¢.  Click the Device Settings tab.

Windows XP, Windows Server 2003, and Windows Server 2008 (using the Classic Start menu view)
a. Click Start, click Settings, and then click Printers.

b. Right-click the driver icon, and then select Properties.

c. Click the Device Settings tab.

Windows Vista

a. Click Start, click Control Panel, and then in the category for Hardware and Sound click Printer.
b. Right-click the driver icon, and then select Properties.

¢.  Click the Device Settings tab.

Mac0S X 10.4

a. From the Apple menu @&, click the System Preferences menu and then click the Print & Fax icon.
b. Click the Printer Setup button.

Mac 0S X 10.5 and 10.6

a. Fromthe Apple menu @i, click the System Preferences menu and then click the Print & Fax icon.
b. Select the product in the left side of the window.

c. Click the Options & Supplies button.

d. Click the Driver tab.

2. Adjust the Print Density slider to change the setting.

Manage and configure printer drivers

The product uses the paper-type setting to establish many internal settings that affect print quality. Always
use the correct paper-type setting in the printer driver. Also make sure that the other settings on the Paper/
Quality tab in the printer driver are correct.
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Solve performance problems

Problem

Cause

Solution

Pages print but are totally blank.

The sealing tape might still be in the print
cartridges.

Verify that the sealing tape has been
completely removed from the print
cartridges.

The document might contain blank pages.

Check the document that you are printing
to see if content appears on all of the
pages.

The product might be malfunctioning.

To check the product, print a Configuration
page.

Pages print very slowly.

Heavier paper types can slow the print job.

Print on a different type of paper.

Complex pages can print slowly.

Proper fusing may require a slower print
speed to ensure the best print quality.

Pages did not print.

The product might not be pulling paper
correctly.

Make sure paper is loaded in the tray
correctly.

The paper is jamming in the product.

Clear the jam.

The USB cable might be defective or
incorrectly connected.

° Disconnect the USB cable at both
ends and reconnect it.

e  Try printing a job that has printed in
the past.

e  Tryusing a different USB cable.

Other devices are running on your
computer.

The product might not share a USB port. If
you have an external hard drive or network
switchbox that is connected to the same
port as the product, the other device might
be interfering. To connect and use the
product, you must disconnect the other
device or you must use two USB ports on
the computer.

Solve connectivity problems

Solve direct-connect problems

If you have connected the product directly to a computer, check the USB cable.

e  Verify that the USB cable is connected to the computer and to the product.

e  Verify that the USB cable is not longer than 2 m (6.5 ft). Replace the cable if necessary.

e  Verify that the USB cable is working correctly by connecting it to another product. Connect the cable to
another port on the computer. Replace the cable if necessary.

Solve network problems

Check the following items to verify that the product is communicating with the network. Before beginning,

print a configuration page.
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Problem

Solution

Poor physical connection

Verify that the product is attached to the correct network port using a cable of the
correct length.

Verify that cable connections are secure.

Look at the network port connection on the back of the product, and verify that the
amber activity light and the green link-status light are lit.

If the problem continues, try a different cable or port on the hub.

The computer is unable to communicate
with the product.

Use the command prompt to ping the product from your computer. For example:

ping 192.168.45.39

Verify that the ping displays round-trip times, which indicates that it is working.

If the ping command failed, verify that the network hubs are on, and then verify that the

network settings, the product, and the computer are all configured for the same
network.

Incorrect link and duplex settings

HP recommends leaving this setting in automatic mode (the default setting).

Incorrect IP address for the product on the
computer

Use the correct IP address. The IP address is listed on the configuration page.

Open the printer properties and click the Ports tab. Verify that the current IP address for
the product is selected.

° If you installed the product using the HP standard TCP/IP port, select the box
labeled Always print to this printer, even if its IP address changes.

° If you installed the product using a Microsoft standard TCP/IP port, use the
hostname instead of the IP address.

If the IP address is correct, delete the product and then add it again.

New software programs have caused
compatibility problems.

Verify that any new software programs are correctly installed and that they use the
correct printer driver.

Your computer or workstation is set up
incorrectly.

Check the network drivers, printer drivers, and the network redirection.

Verify that the operating system is configured correctly.

The protocol is disabled, or other network
settings are incorrect.

Review the configuration page to check the status of the protocol. Enable it if necessary.

Reconfigure the network settings if necessary.
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Solve software problems

Solve common Windows problems

Error message:

“(Name of the program, for example, Internet Explorer) has encountered a problem and needs to close. We are sorry for the

inconvenience”

Cause

Solution

Close all software programs, restart Windows, and try again.

If the application referenced is the printer driver, select or install
a different printer driver. If the product PCL 6 printer driver is
selected, switch to the PCL 5 or HP postscript level 3 emulation
printer driver.

See the Microsoft Windows documentation that came with the
computer for more information about Windows error messages,
or go to www.microsoft.com.

Solve common Mac problems

Table 12-3 Problems in Mac 0S X

The printer driver is not listed in the Printer Setup Utility or the Print & Fax list.

Cause

Solution

The product software might not have been installed or was installed

incorrectly.

Make sure that the product .GZ file is in the following hard-drive folder:

e Mac0SXv10.4:Library/Printers/PPDs/Contents/
Resources/<lang>.lproj, where <lang> is the two-letter
language code for the language that you are using.

e Mac0SXv10.5andv10.6: Library/Printers/PPDs/
Contents/Resources

If necessary, reinstall the software. See the getting started guide for
instructions.

The Postscript Printer Description (PPD) file is corrupt.

Delete the .GZ file from the following hard-drive folder:

e MacO0SXv10.4:Library/Printers/PPDs/Contents/
Resources/<lang>.lproj, where <lang> is the two-letter
language code for the language that you are using.

e Mac0SXv10.5andv10.6: Library/Printers/PPDs/
Contents/Resources

Reinstall the software. See the getting started guide for instructions.
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The product name does not appear in the product list in the Printer Setup Utility or Print & Fax list.

Cause Solution

The product might not be ready. Make sure that the cables are connected correctly, the product is on, and
the Ready () light is on.

The wrong product name is being used. Print a configuration page to check the product name. Verify that the
name on the configuration page matches the product name in the Printer
Setup Utility or the Print & Fax list.

The interface cable might be defective or of poor quality. Replace the cable with a high-quality cable.

The printer driver does not automatically set up the selected product in the Printer Setup Utility or the Print & Fax list.

Cause Solution

The product might not be ready. Make sure that the cables are connected correctly, the product is on, and
the Ready () light is on.

The product software might not have been installed or was installed Make sure that the product PPD is in the following hard-drive folder:
incorrectly.
e Mac0SXv10.4:Library/Printers/PPDs/Contents/

Resources/<lang>.lproj, where <lang> is the two-letter
language code for the language that you are using.

e Mac0SXv10.5andv10.6: Library/Printers/PPDs/
Contents/Resources

If necessary, reinstall the software. See the getting started guide for
instructions.

The Postscript Printer Description (PPD) file is corrupt. Delete the .GZ file from the following hard-drive folder:

e Mac0SXv10.4:Library/Printers/PPDs/Contents/
Resources/<lang>.lproj, where <lang> is the two-letter
language code for the language that you are using.

e Mac0SXv10.5andv10.6: Library/Printers/PPDs/
Contents/Resources

Reinstall the software. See the getting started guide for instructions.

The interface cable might be defective or of poor quality. Replace the interface cable with a high-quality cable.

A print job was not sent to the product that you wanted.

Cause Solution

The print queue might be stopped. Restart the print queue. Open print monitor and select Start Jobs.

The wrong product name is being used. Another product with the same Print a configuration page to check the product name. Verify that the
or similar name might have received your print job. name on the configuration page matches the product name in the Printer
Setup Utility or Print & Fax list.
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You are unable to print from a third-party USB card.

Cause Solution

This error occurs when the software for USB products is not installed. When adding a third-party USB card, you might need the Apple USB
Adapter Card Support software. The most current version of this
software is available from the Apple Web site.

When connected with a USB cable, the product does not appear in the Printer Setup Utility or Print & Fax list after the driver is selected.

Cause Solution

This problem is caused by either a software or a hardware component. Software troubleshooting
° Check that your Mac supports USB.
e  Verify that your Mac operating system is Mac 0S X v10.4 or later.

e  Ensure that your Mac has the appropriate USB software from
Apple.

Hardware troubleshooting

e  Check that the product is turned on.

e  Verify that the USB cable is connected correctly.

° Check that you are using the appropriate high-speed USB cable.

° Ensure that you do not have too many USB devices drawing power
from the chain. Disconnect all of the devices from the chain, and
connect the cable directly to the USB port on the host computer.

e  C(Check to see if more than two non-powered USB hubs are
connected in a row on the chain. Disconnect all of the devices from
the chain, and then connect the cable directly to the USB port on

the host computer.

NOTE: TheiMac keyboard is a non-powered USB hub.
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A Supplies and accessories

° Order parts, accessories, and supplies

° Part numbers
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Order parts, accessories, and supplies

Order supplies and paper www.hp.com/go/suresupply
Order genuine HP parts or accessories www.hp.com/buy/parts
Order through service or support providers Contact an HP-authorized service or support provider.

Part numbers

The following list of accessories was current at the time of printing. Ordering information and availability of
the accessories might change during the life of the product.

Paper-handling accessories

Item Description Part number
Pickup roller Pickup roller for input tray RL1-1443-000CN
Separation pad assembly Separation pad for input tray RM1-4006-000CN
Print cartridges
Item Description Part number
HP LaserJet print cartridge Black print cartridge See one the following items to determine

the print cartridge part number.
e The configuration page

e  The supplies status page
e  The current print cartridge

e  www.hp.com/go/ljsupplies

Cables and interfaces

Item Description Part number

USB cable 2-meter A-to-B cable 8121-0868
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B Service and support

° HP limited warranty statement

° HP's Premium Protection Warranty: LaserJet toner cartridge limited warranty statement

° HP policy on non-HP supplies

° HP anticounterfeit Web site

° Data stored on the toner cartridge

° End User License Agreement

° Customer self-repair warranty service

° Customer support

ENWwW 225



HP limited warranty statement

HP PRODUCT DURATION OF LIMITED WARRANTY

HP LaserJet Professional M1130, M1210 One year from date of purchase

HP warrants to you, the end-user customer, that HP hardware and accessories will be free from defects in
materials and workmanship after the date of purchase, for the period specified above. If HP receives notice of
such defects during the warranty period, HP will, at its option, either repair or replace products which prove
to be defective. Replacement products may be either new or equivalent in performance to new.

HP warrants to you that HP software will not fail to execute its programming instructions after the date of
purchase, for the period specified above, due to defects in material and workmanship when properly installed
and used. If HP receives notice of such defects during the warranty period, HP will replace software which
does not execute its programming instructions due to such defects.

HP does not warrant that the operation of HP products will be uninterrupted or error free. If HP is unable,
within a reasonable time, to repair or replace any product to a condition as warranted, you will be entitled to
a refund of the purchase price upon prompt return of the product.

HP products may contain remanufactured parts equivalent to new in performance or may have been subject
to incidental use.

Warranty does not apply to defects resulting from (a) improper or inadequate maintenance or calibration, (b)
software, interfacing, parts or supplies not supplied by HP, (c) unauthorized modification or misuse, (d)
operation outside of the published environmental specifications for the product, or (e) improper site
preparation or maintenance.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE WARRANTIES ARE EXCLUSIVE AND NO OTHER
WARRANTY OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED AND HP SPECIFICALLY
DISCLAIMS ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND
FITNESS FOR A PARTICULAR PURPOSE. Some countries/regions, states or provinces do not allow limitations
on the duration of an implied warranty, so the above limitation or exclusion might not apply to you. This
warranty gives you specific legal rights and you might also have other rights that vary from country/region to
country/region, state to state, or province to province.

HP's limited warranty is valid in any country/region or locality where HP has a support presence for this
product and where HP has marketed this product. The level of warranty service you receive may vary
according to local standards. HP will not alter form, fit or function of the product to make it operateina
country/region for which it was never intended to function for legal or regulatory reasons.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE REMEDIES IN THIS WARRANTY STATEMENT ARE YOUR SOLE
AND EXCLUSIVE REMEDIES. EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL HP ORITS SUPPLIERS BE LIABLE
FOR LOSS OF DATA OR FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT OR
DATA), OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. Some countries/regions,
states or provinces do not allow the exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO
NOT EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THIS PRODUCT TO YOU.
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UK, Ireland, and Malta

The HP Limited Warranty is a commercial guarantee voluntarily provided by HP. The name and address of the
HP entity responsible for the performance of the HP Limited Warranty in your country/region is as follows:

UK: HP Inc UK Limited, Cain Road, Amen Corner, Bracknell, Berkshire, RG12 THN
Ireland: Hewlett-Packard Ireland Limited, Liffey Park Technology Campus, Barnhall Road, Leixlip, Co.Kildare

Malta: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin,
Switzerland

United Kingdom: The HP Limited Warranty benefits apply in addition to any legal rights to a guarantee from
seller of nonconformity of goods with the contract of sale. These rights expire six years from delivery of
goods for products purchased in England or Wales and five years from delivery of goods for products
purchased in Scotland. However various factors may impact your eligibility to receive these rights. For
further information, please consult the following link: Consumer Legal Guarantee (www.hp.com/go/eu-legal)
or you may visit the European Consumer Centers website (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Consumers have the right to
choose whether to claim service under the HP Limited Warranty or against the seller under the legal
guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory rights from seller in relation to
nonconformity of goods with the contract of sale. However various factors may impact your eligibility to
receive these rights. Consumer statutory rights are not limited or affected in any manner by HP Care Pack.
For further information, please consult the following link: Consumer Legal Guarantee (www.hp.com/go/eu-
legal) or you may visit the European Consumer Centers website (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Consumers have the right to
choose whether to claim service under the HP Limited Warranty or against the seller under the legal
guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to a two-year guarantee from
seller of nonconformity of goods with the contract of sale; however various factors may impact your
eligibility to receive these rights. Consumer statutory rights are not limited or affected in any manner by the
HP Limited Warranty. For further information, please consult the following link: Consumer Legal Guarantee
(www.hp.com/go/eu-legal) or you may visit the European Consumer Centers website (http://ec.europa.eu/
consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Consumers have the
right to choose whether to claim service under the HP Limited Warranty or against the seller under two-year
legal guarantee.

Austria, Belgium, Germany, and Luxemburg

Die beschrankte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene kommerzielle
Garantie. Der Name und die Adresse der HP Gesellschaft, die in hrem Land fiir die Gewahrung der
beschrankten HP Herstellergarantie verantwortlich ist, sind wie folgt:

Deutschland: HP Deutschland GmbH, Schickardstr. 32, D-71034 Boblingen
Osterreich: HP Austria GmbH., Technologiestrasse 5, A-1120 Wien

Luxemburg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue Pafebruc, L-8308
Capellen

Belgien: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

Die Rechte aus der beschrankten HP Herstellergarantie gelten zusatzlich zu den gesetzlichen Anspriichen
wegen Sachmangeln auf eine zweijahrige Gewahrleistung ab dem Lieferdatum. Ob Sie Anspruch auf diese
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Rechte haben, hangt von zahlreichen Faktoren ab. Die Rechte des Kunden sind in keiner Weise durch die
beschrankte HP Herstellergarantie eingeschrankt bzw. betroffen. Weitere Hinweise finden Sie auf der
folgenden Website: Gewdhrleistungsanspriiche fiir Verbraucher (www.hp.com/go/eu-legal) oder Sie konnen
die Website des Européischen Verbraucherzentrums (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm) besuchen. Verbraucher haben das
Recht zu wahlen, ob sie eine Leistung von HP gemaR der beschrankten HP Herstellergarantie in Anspruch
nehmen oder ob sie sich gemaR der gesetzlichen zweijdhrigen Haftung fiir Sachméangel (Gewahrleistung) sich
an den jeweiligen Verkdufer wenden.

Belgium, France, and Luxemburg

La garantie limitée HP est une garantie commerciale fournie volontairement par HP. Voici les coordonnées de
l'entité HP responsable de l'exécution de la garantie limitée HP dans votre pays:

France: HP France SAS, société par actions simplifiée identifiée sous le numéro 448 694 133 RCS Evry, 1
Avenue du Canada, 91947, Les Ulis

G.D. Luxembourg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue Pafebruc, L-8308
Capellen

Belgique: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

France: Les avantages de la garantie limitée HP s'appliquent en complément des droits dont vous disposez
au titre des garanties légales applicables dont le bénéfice est soumis a des conditions spécifiques. Vos droits
en tant que consommateur au titre de la garantie légale de conformité mentionnée aux articles L. 211-4a L.
211-13 du Code de la Consommation et de celle relatives aux défauts de la chose vendue, dans les conditions
prévues aux articles 1641 a 1648 et 2232 du Code de Commerce ne sont en aucune facon limités ou affectés
par la garantie limitée HP. Pour de plus amples informations, veuillez consulter le lien suivant : Garanties
légales accordées au consommateur (www.hp.com/go/eu-legal). Vous pouvez également consulter le site
Web des Centres européens des consommateurs (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial redress/ecc-net/index_en.htm). Les consommateurs ont le droit
de choisir d’exercer leurs droits au titre de la garantie limitée HP, ou auprées du vendeur au titre des garanties
légales applicables mentionnées ci-dessus.

POUR RAPPEL:
Garantie Légale de Conformité:

« Le vendeur est tenu de livrer un bien conforme au contrat et répond des défauts de conformité existant lors
de la délivrance.

Il répond également des défauts de conformité résultant de l'emballage, des instructions de montage ou de
l'installation lorsque celle-ci a été mise a sa charge par le contrat ou a été réalisée sous sa responsabilité ».

Article L211-5 du Code de la Consommation:
« Pour étre conforme au contrat, le bien doit:
1° Etre propre a l'usage habituellement attendu d'un bien semblable et, le cas échéant:

- correspondre a la description donnée par le vendeur et posséder les qualités que celui-ci a présentées a
l'acheteur sous forme d'échantillon ou de modéle;

- présenter les qualités qu'un acheteur peut légitimement attendre eu égard aux déclarations publiques faites
par le vendeur, par le producteur ou par son représentant, notamment dans la publicité ou l'étiquetage;

2° Ou présenter les caractéristiques définies d'un commun accord par les parties ou étre propre a tout usage
spécial recherché par l'acheteur, porté a la connaissance du vendeur et que ce dernier a accepté ».
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Article L211-12 du Code de la Consommation:
« L'action résultant du défaut de conformité se prescrit par deux ans a compter de la délivrance du bien ».
Garantie des vices cachés

Article 1641 du Code Civil : « Le vendeur est tenu de la garantie a raison des défauts cachés de la chose vendue
qui la rendent impropre a l'usage auquel on la destine, ou qui diminuent tellement cet usage que l'acheteur ne
l'aurait pas acquise, ou n'en aurait donné qu'un moindre prix, s'il les avait connus. »

Article 1648 alinéa 1 du Code Civil:

« L'action résultant des vices rédhibitoires doit étre intentée par l'acquéreur dans un délai de deux ans a
compter de la découverte du vice. »

G.D. Luxembourg et Belgique: Les avantages de la garantie limitée HP s'appliquent en complément des
droits dont vous disposez au titre de la garantie de non-conformité des biens avec le contrat de vente.
Cependant, de nombreux facteurs peuvent avoir un impact sur le bénéfice de ces droits. Vos droits en tant
que consommateur au titre de ces garanties ne sont en aucune facon limités ou affectés par la garantie
limitée HP. Pour de plus amples informations, veuillez consulter le lien suivant : Garanties légales accordées
au consommateur (www.hp.com/go/eu-legal) ou vous pouvez également consulter le site Web des Centres
européens des consommateurs (http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). Les consommateurs ont le droit de choisir de réclamer un service
sous la garantie limitée HP ou aupreés du vendeur au cours d'une garantie légale de deux ans.

Italy

La Garanzia limitata HP & una garanzia commerciale fornita volontariamente da HP. Di sequito sono indicati
nome e indirizzo della societa HP responsabile della fornitura dei servizi coperti dalla Garanzia limitata HP nel
vostro Paese:

Italia: HP Italy S.r.l., Via G. Di Vittorio 9, 20063 Cernusco S/Naviglio

| vantaggi della Garanzia limitata HP vengono concessi ai consumatori in aggiunta ai diritti derivanti dalla
garanzia di due anni fornita dal venditore in caso di non conformita dei beni rispetto al contratto di vendita.
Tuttavia, diversi fattori possono avere un impatto sulla possibilita’ di beneficiare di tali diritti. | diritti
spettanti ai consumatori in forza della garanzia legale non sono in alcun modo limitati, né modificati dalla
Garanzia limitata HP. Per ulteriori informazioni, si prega di consultare il seguente link: Garanzia legale peri
clienti (www.hp.com/go/eu-legal), oppure visitare il sito Web dei Centri europei per i consumatori
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). |
consumatori hanno il diritto di scegliere se richiedere un servizio usufruendo della Garanzia limitata HP
oppure rivolgendosi al venditore per far valere la garanzia legale di due anni.

Spain

Su Garantia limitada de HP es una garantia comercial voluntariamente proporcionada por HP. El nombre y
direccion de las entidades HP que proporcionan la Garantia limitada de HP (garantia comercial adicional del
fabricante) en su pais es:

Espaiia: Hewlett-Packard Espafiola S.L. Calle Vicente Aleixandre, 1 Parque Empresarial Madrid - Las Rozas,
E-28232 Madrid

Los beneficios de la Garantia limitada de HP son adicionales a la garantia legal de 2 afios a la que los
consumidores tienen derecho a recibir del vendedor en virtud del contrato de compraventa; sin embargo,
varios factores pueden afectar su derecho a recibir los beneficios bajo dicha garantia legal. A este respecto, la
Garantia limitada de HP no limita o afecta en modo alguno los derechos legales del consumidor
(www.hp.com/go/eu-legal). Para mas informacion, consulte el siguiente enlace: Garantia legal del
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consumidor o puede visitar el sitio web de los Centros europeos de los consumidores (http://ec.europa.eu/
consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Los clientes tienen
derecho a elegir si reclaman un servicio acogiéndose a la Garantia limitada de HP o al vendedor de
conformidad con la garantia legal de dos afios.

Denmark

Den begraensede HP-garanti er en garanti, der ydes frivilligt af HP. Navn og adresse pa det HP-selskab, der er
ansvarligt for HP's begraensede garanti i dit land, er som fglger:

Danmark: HP Inc Danmark ApS, Engholm Parkvej 8, 3450, Allergd

Den begraensede HP-garanti gaelder i tillaeg til eventuelle juridiske rettigheder, for en toarig garanti fra
salgeren af varer, der ikke er i overensstemmelse med salgsaftalen, men forskellige faktorer kan dog
pavirke dinret til at opna disse rettigheder. Forbrugerens lovbestemte rettigheder begraenses eller pavirkes
ikke pa nogen made af den begraensede HP-garanti. Se nedenstaende link for at fa yderligere oplysninger:
Forbrugerens juridiske garanti (www.hp.com/go/eu-legal) eller du kan besgge De Europziske
Forbrugercentres websted (http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). Forbrugere har ret til at vaelge, om de vil ggre krav pa service i
henhold til HP's begraensede garanti eller hos salger i henhold til en toarig juridisk garanti.

Norway

HPs garanti er en begrenset og kommersiell garanti som HP selv har valgt a tilby. Fglgende lokale selskap
innestar for garantien:

Norge: HP Norge AS, Rolfbuktveien 4b, 1364 Fornebu

HPs garanti kommer i tillegg til det mangelsansvar HP har i henhold til norsk forbrukerkjapslovgivning, hvor
reklamasjonsperioden kan vare to eller fem ar, avhengig av hvor lenge salgsgjenstanden var ment a vare.
Ulike faktorer kan imidlertid ha betydning for om du kvalifiserer til 3 kreve avhjelp iht slikt mangelsansvar.
Forbrukerens lovmessige rettigheter begrenses ikke av HPs garanti. Hvis du vil ha mer informasjon, kan du
klikke pa fglgende kobling: Juridisk garanti for forbruker (www.hp.com/go/eu-legal) eller du kan besgke
nettstedet til de europeiske forbrukersentrene (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Forbrukere har retten til a velge a
kreve service under HPs garanti eller iht selgerens lovpalagte mangelsansvar.

Sweden

HP:s begransade garanti ar en kommersiell garanti som tillhandahalls frivilligt av HP. Namn och adress till
det HP-foretag som ansvarar for HP:s begransade garanti i ditt land ar som foljer:

Sverige: HP PPS Sverige AB, SE-169 73 Stockholm

Fordelarna som ingar i HP:s begransade garanti galler utdver de lagstadgade rattigheterna till tre ars garanti
fran saljaren angaende varans bristande 6verensstammelse gentemot kopeavtalet, men olika faktorer kan
paverka din ratt att utnyttja dessa rattigheter. Konsumentens lagstadgade rattigheter varken begrdnsas
eller paverkas pa nagot satt av HP:s begransade garanti. Mer information far du om du foljer denna lank:
Lagstadgad garanti for konsumenter (www.hp.com/go/eu-legal) eller sa kan du ga till European Consumer
Centers webbplats (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-
net/index_en.htm). Konsumenter har ratt att valja om de vill stalla krav enligt HP:s begransade garanti eller
pa sdljaren enligt den lagstadgade treariga garantin.
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Portugal

A Garantia Limitada HP é uma garantia comercial fornecida voluntariamente pela HP. O nome e a morada da
entidade HP responsavel pela prestacdo da Garantia Limitada HP no seu pais sdo os seguintes:

Portugal: HPCP — Computing and Printing Portugal, Unipessoal, Lda., Edificio D. Sancho |, Quinta da Fonte,
Porto Salvo, Lisboa, Oeiras, 2740 244

As vantagens da Garantia Limitada HP aplicam-se cumulativamente com quaisquer direitos decorrentes da
legislacdo aplicavel a garantia de dois anos do vendedor, relativa a defeitos do produto e constante do
contrato de venda. Existem, contudo, varios fatores que poderdo afetar a sua elegibilidade para beneficiar de
tais direitos. Os direitos legalmente atribuidos aos consumidores nao sao limitados ou afetados de forma
alguma pela Garantia Limitada HP. Para mais informacdes, consulte a ligacdo seguinte: Garantia legal do
consumidor (www.hp.com/go/eu-legal) ou visite o0 Web site da Rede dos Centros Europeus do Consumidor
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm).
Os consumidores tém o direito de escolher se pretendem reclamar assisténcia ao abrigo da Garantia Limitada
HP ou contra o vendedor ao abrigo de uma garantia juridica de dois anos.

Greece and Cyprus

H Neproplopévn eyyunon HP sivat pua epmopikn eyyunon n omoia mapéxetal eBeAovukd améd tnv HP. H
ENMWVUPix Kat N 6lelBuvon tou voptkoU pocwitou HP mou mapéyel tnv Neplopiopévn eyyunon HP otn xwpo
oo iva n €€Nc:

EAA@da /Kumpoc: HP Printing and Personal Systems Hellas EPE, Tzavella 1-3, 15232 Chalandri, Attiki

EAAGSa /Kompoc: HP Zuotripota Ektunwong kat Npocwmkwv YroAoylotwv EAAGC Etaipeio Meploplopévng
EuBlvnc, Tzavella 1-3, 15232 Chalandri, Attiki

Ta mpovopLa Tng Meplopiopévng eyyunong HP toxUouv emmA£ov TwV VOUIHWVY SIKXLWHETWV yix dleTh eyyunon
€vavtl tou MwAntA yia Tt gn GUPHOPG WO TWV TPOTOVTWV HE TIC GUVOHOAOYNHEVEC CUUBXTIKK LOLOTNTEC,
WOoTO00 N AoKNON TWV OIKKWHATWY 00¢ XUTWV PITopEi va e€xptdtal armd diddopoug moupayovies. To VORI
OIKOLWHOTA TWV KOTHVXAWTWY dev meplopiovtal oUte emnpedlovtal KxB’ olovoRMmoTE TPOTIO Ao TNV
Meplopiopévn eyyunon HP. MNa neploocodtepeg mAnpodopieg, oupBouleuteite tnv akdAoubn tomobeaia web:
Nopwn eyyunon katavaAwt (www.hp.com/go/eu-legal) | propeite va emokedteite Thv tomobeoio web twv
Eupwmnaikwv Kévipwv KatavaAwth (http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). Ot KATaVAAWTEC £X0UV TO SiKaiwpa va eMAEEOUV av Ba afLwoouv
TNV utinpeoia ota mAaiowx tng Meploplopévng eyyunong HP i amé tov mwAnTh ota mAaioLla Tg VOULNG
€yyunonc 600 eTwv.

Hungary

A HP korlatozott jotallas egy olyan kereskedelmi jotallas, amelyet a HP a sajat elhatarozasabadl biztosit. Az
egyes orszagokban a HP mint gyartd altal vallalt korlatozott jotallast biztosité HP vallalatok neve és cime:

Magyarorszag: HP Inc Magyarorszag Kft., H-1117 Budapest, Aliz utca 1.

A HP korlatozott jotallasban biztositott jogok azokon a jogokon feliililletik meg Ont, amelyek a termékeknek
az adasvételi szerz6dés szerinti mindségére vonatkozo kétéves, jogszabalyban foglalt eladdi
szavatossagbdl, tovabba ha az On altal vasarolt termékre alkalmazando, a jogszabalyban foglalt kotelezé
eladéi jotallasbol erednek, azonban szamos koriilmény hatassal lehet arra, hogy ezek a jogok Ont megilletik-
e. Tovabbi informacioért kérjiik, keresse fel a kovetkezd webhelyet: Jogi Tajékoztatd Fogyasztdknak
(www.hp.com/go/eu-legal) vagy latogassa meg az Eurdpai Fogyasztoi Kézpontok webhelyét
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). A
fogyasztéknak jogaban all, hogy megvalasszak, hogy a jotallassal kapcsolatos igényiiket a HP korlatozott
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jotallas alapjan vagy a kétéves, jogszabalyban foglalt eladéi szavatossag, illetve, ha alkalmazandg, a
jogszabalyban foglalt kételezd eladoi jotallas alapjan érvényesitik.

Czech Republic

Omezena zaruka HP je obchodni zarukou dobrovolné poskytovanou spolecnosti HP. Nazvy a adresy
spolec¢nosti skupiny HP, které odpovidaji za plnéni omezené zaruky HP ve vasi zemi, jsou nasleduijici:

€eska republika: HP Inc Czech Republic s. r. 0., Za Brumlovkou 5/1559, 140 00 Praha 4

Vyhody, poskytované omezenou zarukou HP, se uplatnuji jako doplnek k jakymkoli pravnim narokiim na
dvouletou zaruku poskytnutou prodejcem v pfipadé nesouladu zbozi s kupni smlouvou. Vas narok na uznani
téchto prav vsak muGze zaviset na mnohych faktorech. Omezena zaruka HP zadnym zplsobem neomezuje ani
neovliviiuje zakonna prava zakaznika. DalSi informace ziskate kliknutim na nasledujici odkaz: Zakonna
zaruka spotfebitele (www.hp.com/go/eu-legal) pfipadné mizete navstivit webové stranky Evropského
spotiebitelského centra (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/
ecc-net/index_en.htm). Spotfebitelé maji pravo se rozhodnout, zda chtéji sluzbu reklamovat v ramci
omezené zaruky HP nebo v ramci zakonem stanovené dvouleté zaruky u prodejce.

Slovakia

Obmedzena zaruka HP je obchodna zaruka, ktorud spolo¢nost HP poskytuje dobrovolne. Meno a adresa
subjektu HP, ktory zabezpecuje plnenie vyplyvajlice z Obmedzenej zaruky HP vo vasej krajine:

Slovenska republika: HP Inc Slovakia, s.r.o., Galvaniho 7, 821 04 Bratislava

Vyhody Obmedzenej zaruky HP sa uplatnia vedla pripadnych zakaznikovych zakonnych narokov voci
predavajucemu z vad, ktoré spocivaju v nestlade vlastnosti tovaru s jeho popisom podla predmetnej zmluvy.
Moznost uplatnenia takych pripadnych narokov vSak moze zavisiet od roznych faktorov. Sluzby Obmedzenej
zaruky HP Ziadnym spdsobom neobmedzuju ani neovplyvnuji zakonné prava zakaznika, ktory je
spotrebitelom. Dalsie informacie najdete na nasledujtiicom prepojeni: Zakonna zaruka spotrebitela
(www.hp.com/go/eu-legal), pripadne mdzete navstivit webov lokalitu eurépskych zakaznickych stredisk
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm).
Spotrebitelia maju pravo zvolit si, ¢i chcd uplatnit servis v ramci Obmedzenej zaruky HP alebo pocas zakonnej
dvojrocnej zarucnej lehoty u predajcu.

Poland

Ograniczona gwarancja HP to komercyjna gwarancja udzielona dobrowolnie przez HP. Nazwa i adres
podmiotu HP odpowiedzialnego za realizacje Ograniczonej gwarancji HP w Polsce:

Polska: HP Inc Polska sp. z 0.0., Szturmowa 2a, 02-678 Warszawa, wpisana do rejestru przedsiebiorcow
prowadzonego przez Sad Rejonowy dla m.st. Warszawy w Warszawie, Xlll Wydziat Gospodarczy Krajowego
Rejestru Sagdowego, pod numerem KRS 0000546115, NIP 5213690563, REGON 360916326, GI0S
E0020757WZBW, kapitat zaktadowy 480.000 PLN.

Swiadczenia wynikajace z Ograniczonej gwarancji HP stanowig dodatek do praw przystugujacych nabywcy w
zwigzku z dwuletnig odpowiedzialnoscig sprzedawcy z tytutu niezgodnosci towaru z umowa (rekojmia).
Niemniej, na mozliwos¢ korzystania z tych praw majg wptyw rézne czynniki. Ograniczona gwarancja HP w
zaden sposadb nie ogranicza praw konsumenta ani na nie nie wptywa. Wiecej informacji mozna znalez¢ pod
nastepujacym tgczem: Gwarancja prawna konsumenta (www.hp.com/go/eu-legal), mozna takze odwiedzi¢
strone internetowa Europejskiego Centrum Konsumenckiego (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Konsumenci maja prawo wyboru
co do mozliwosci skorzystania albo z ustug gwarancyjnych przystugujgcych w ramach Ograniczonej gwarancji
HP albo z uprawnien wynikajacych z dwuletniej rekojmi w stosunku do sprzedawcy.
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Bulgaria

OrpaHuyeHaTa rapaHuma Ha HP npeactaBnsaBa TbproBcka rapaHuus, 0o6poBoHO npenocTaBsaHa ot HP.
MmeTo 1 agpechbT Ha Apy>KecTBOTO Ha HP 3a BawwaTa cTpaHa, OTrOBOPHO 3a NpeAoCTaBAHETO Ha
rapaHuUMoOHHaTa NoaApbXKa B paMkuTe Ha OrpaHuyeHaTta rapaHumsa Ha HP, ca kakTo cnepBa:

HP Inc Bulgaria EOOD (Eiu My UHk Bvnrapua EO0L), rp. Codua 1766, paiioH p-H Mnagocrt, 6yn.
OkonoepbceTteH MbT No 258, busHec LleHTbp KambaHuTe

MpeaumcTBaTa Ha OrpaHnyeHata rapaHuma Ha HP ce npunarat B 4oNb/IHEHME KbM BCMYKKW 3aKOHOBM MpaBa 3a
[BYroAuiLHa rapaHLMa oT NpoAaBaya Npy HeCbOTBETCTBUE HA CTOKATa C A0roBopa 3a npoAax6a. Bbnpeku
TOBa, Pa3NIM4YHM HAKTOPM MOraT [a OKaXaT BNUAHUE BbPXY YCI0BMATA 3a NONy4YaBaHe Ha Te3u npasa.
3aKoHOBMTE NpaBa Ha MOTPe6MTeNIMTE He Ca OrPaHWUYEHM UM 3aCerHaT No HUKakbB HauuH oT OrpaHnyeHaTa
rapaHuusa Ha HP. 3a nonbnHutenHa MHdopmauusa, mons suxre MpaBHaTa rapaHuma Ha noTpebuTens
(www.hp.com/go/eu-legal) unu nocetete ye6caitta Ha EBponeinckusa noTpe6UTENCKM LLeHTbP
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm).
MoTpebuTenute UMaT NpaBoTo Aa U36UpAT Aanu Aa NPeTeHAMpaT 3a U3BbPLLBAHE Ha YC/yra B paMKuTe Ha
OrpaHuueHaTa rapaHuma Ha HP unu oa noTbpcAT TakaBa OT TbProseLa B paMKUTe Ha ABYroAuLLIHaTa NpaBHa
rapaHuus.

Garantia limitata HP este o garantie comerciala furnizata in mod voluntar de catre HP. Numele si adresa
entitatii HP raspunzatoare de punerea in aplicare a Garantiei limitate HP in tara dumneavoastra sunt
urmatoarele:

Romania: HP Inc Romania SRL, 5 Fabrica de Glucoza Str., Building F, Ground Floor and Floor 8, 2nd District,
Bucuresti

Beneficiile Garantiei limitate HP se aplica suplimentar fata de orice drepturi privind garantia de doi ani oferita
de vanzator pentru neconformitatea bunurilor cu contractul de vanzare; cu toate acestea, diversi factori pot
avea impact asupra eligibilitatii dvs. de a beneficia de aceste drepturi. Drepturile legale ale consumatorului
nu sunt limitate sau afectate in vreun fel de Garantia limitata HP. Pentru informatii suplimentare consultati
urmatorul link: garantia acordata consumatorului prin lege (www.hp.com/go/eu-legal) sau puteti accesa
site-ul Centrul European al Consumatorilor (http://ec.europa.eu/consumers/solving_consumer_disputes/
non-judicial_redress/ecc-net/index_en.htm). Consumatorii au dreptul sa aleaga daca sa pretinda despagubiri
in cadrul Garantei limitate HP sau de la vanzator, in cadrul garantiei legale de doi ani.

Belgium and the Netherlands

De Beperkte Garantie van HP is een commerciéle garantie vrijwillig verstrekt door HP. De naam en het adres
van de HP-entiteit die verantwoordelijk is voor het uitvoeren van de Beperkte Garantie van HP in uw land is
als volgt:

Nederland: HP Nederland B.V., Startbaan 16, 1187 XR Amstelveen
Belgié: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

De voordelen van de Beperkte Garantie van HP vormen een aanvulling op de wettelijke garantie voor
consumenten gedurende twee jaren na de levering te verlenen door de verkoper bij een gebrek aan
conformiteit van de goederen met de relevante verkoopsovereenkomst. Niettemin kunnen diverse factoren
een impact hebben op uw eventuele aanspraak op deze wettelijke rechten. De wettelijke rechten van de
consument worden op geen enkele wijze beperkt of beinvloed door de Beperkte Garantie van HP. Raadpleeg
voor meer informatie de volgende webpagina: Wettelijke garantie van de consument (www.hp.com/go/eu-
legal) of u kan de website van het Europees Consumenten Centrum bezoeken (http://ec.europa.eu/
consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Consumenten hebben
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het recht om te kiezen tussen enerzijds de Beperkte Garantie van HP of anderzijds het aanspreken van de
verkoper in toepassing van de wettelijke garantie.

Finland

HP:n rajoitettu takuu on HP:n vapaaehtoisesti antama kaupallinen takuu. HP:n mydntdamasta takuusta
maassanne vastaavan HP:n edustajan yhteystiedot ovat:

Suomi: HP Finland Oy, Piispankalliontie, FIN - 02200 Espoo

HP:n takuun edut ovat voimassa mahdollisten kuluttajansuojalakiin perustuvien oikeuksien lisdksi sen
varalta, etta tuote ei vastaa myyntisopimusta. Saat lisatietoja seuraavasta linkista: Kuluttajansuoja
(www.hp.com/go/eu-legal) tai voit kdyda Euroopan kuluttajakeskuksen sivustolla (http://ec.europa.eu/
consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Kuluttajilla on oikeus
vaatia virheen korjausta HP:n takuun ja kuluttajansuojan perusteella HP:lta tai myyjalta.

Slovenia

Omejena garancija HP je prostovoljna trgovska garancija, ki jo zagotavlja podjetje HP. Ime in naslov poslovne
enote HP, ki je odgovorna za omejeno garancijo HP v vasi drzavi, sta naslednja:

Slovenija: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin,
Switzerland

Ugodnosti omejene garancije HP veljajo poleg zakonskih pravic, ki ob sklenitvi kupoprodajne pogodbe
izhajajo iz dveletne garancije prodajalca v primeru neskladnosti blaga, vendar lahko na izpolnjevanje pogojev
za uveljavitev pravic vplivajo razli¢ni dejavniki. Omejena garancija HP nikakor ne omejuje strankinih z
zakonom predpisanih pravic in ne vpliva nanje. Za dodatne informacije glejte naslednjo povezavo: Strankino
pravno jamstvo (www.hp.com/go/eu-legal); ali pa obis¢ite spletno mesto evropskih sredis¢ za potrosnike
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm).
Potrosniki imajo pravico izbrati, ali bodo uveljavljali pravice do storitev v skladu z omejeno garancijo HP ali
proti prodajalcu v skladu z dvoletno zakonsko garancijo.

Croatia

HP ograniteno jamstvo komercijalno je dobrovoljno jamstvo koje pruza HP. Ime i adresa HP subjekta
odgovornog za HP ograni¢eno jamstvo u vasoj drzavi:

Hrvatska: HP Computing and Printing d.o.0. za ra¢unalne i srodne aktivnosti, Radni¢ka cesta 41, 10000
Zagreb

Pogodnosti HP ograni¢enog jamstva vrijede zajedno uz sva zakonska prava na dvogodiSnje jamstvo kod bilo
kojeg prodavaca s obzirom na nepodudaranje robe s ugovorom o kupnji. Medutim, razni faktori mogu utjecati
na vasu mogucénost ostvarivanja tih prava. HP ograni¢eno jamstvo ni na koji nacin ne utjece niti ne ogranicava
zakonska prava potroSaca. Dodatne informacije potrazite na ovoj adresi: Zakonsko jamstvo za potroSace
(www.hp.com/go/eu-legal) ili mozete posjetiti web-mjesto Europskih potrosackih centara
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm).
Potrosaci imaju pravo odabrati Zele li ostvariti svoja potrazivanja u sklopu HP ograni¢enog jamstva ili
pravnog jamstva prodavaca u trajanju ispod dvije godine.

Latvia

HP ierobezota garantija ir komercgarantija, kuru brivpratigi nodroSina HP. HP uznémums, kas sniedz HP
ierobezZotas garantijas servisa nodroSinajumu jasu valstr:

Latvija: HP Finland Oy, PO Box 515, 02201 Espoo, Finland
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HP ierobezotas garantijas priekSrocibas tiek piedavatas papildus jebkuram likumigajam tiesibam uz
pardevéja un/vai razotaju nodrosinatu divu gadu garantiju gadijuma, ja preces neatbilst pirkuma ligumam,
tomer So tiesibu sanemsanu var ietekmét vairaki faktori. HP ierobeZota garantija nekada veida neierobezo un
neietekmé patérétaju likumigas tiesibas. Lai iegltu plasaku informaciju, izmantojiet So saiti: Patérétaju
likumiga garantija (www.hp.com/go/eu-legal) vai ari Eiropas Patéréataju tiesibu aizsardzibas centra timekla
vietni (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/
index_en.htm). Patérétajiem ir tiesibas izvéléties, vai pieprasit servisa nodrosinajumu saskana ar HP
ierobezoto garantiju, vai ari pardevéja sniegto divu gadu garantiju.

Lithuania

HP ribotoji garantija yra HP savanoriSkai teikiama komerciné garantija. Toliau pateikiami HP bendroviy,
teikianciy HP garantijg (gamintojo garantijg) jasy Salyje, pavadinimai ir adresai:

Lietuva: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ribotoji garantija papildomai taikoma kartu su bet kokiomis kitomis jstatymais nustatytomis teisémis j
pardavéjo suteikiama dviejy mety laikotarpio garantijg dél prekiy atitikties pardavimo sutardiai, taciau tai, ar
jums Si teisé bus suteikiama, gali priklausyti nuo jvairiy aplinkybiy. HP ribotoji garantija niekaip neapriboja ir
nejtakoja jstatymais nustatyty vartotojo teisiy. Daugiau informacijos rasite paspaude Sig nuoroda: Teisiné
vartotojo garantija (www.hp.com/go/eu-legal) arba apsilanke Europos vartotojy centro internetinéje
svetainéje (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/
index_en.htm). Vartotojai turi teise prasyti atlikti techninj aptarnavima pagal HP ribotajg garantijg arba
pardavéjo teikiama dviejy mety jstatymais nustatyta garantija.

Estonia

HP piiratud garantii on HP poolt vabatahtlikult pakutav kaubanduslik garantii. HP piiratud garantii eest
vastutab HP liksus aadressil:

Eesti: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP piiratud garantii rakendub lisaks seaduses ettenahtud miilijapoolsele kaheaastasele garantiile, juhul kui
toode ei vasta miiiigilepingu tingimustele. Siiski vdib esineda asjaolusid, mille puhul teie jaoks need digused
ei pruugi kehtida. HP piiratud garantii ei piira ega mdjuta mingil moel tarbija seadusjargseid digusi. Lisateavet
leiate jargmiselt lingilt: tarbija 6iguslik garantii (www.hp.com/go/eu-legal) véi vdite kiilastada Euroopa
tarbijakeskuste veebisaiti (http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). Tarbijal on igus valida, kas ta soovib kasutada HP piiratud garantiid
vdi seadusega ette nahtud miiiijapoolset kaheaastast garantiid.

Russia
Cpok cnyx6bl npuHTepa ansa Poccun

Cpok cny>x6bl gaHHoro npuHTepa HP cocTaBnsgeT NaTb NeT B HOPMasbHbIX YCNOBUAX 3KcnayaTauun. Cpok
CNy>k6bl 0TCYMTLIBAETCA C MOMEHTA BBOAA NPMHTEPA B 3KCN/yaTauuko. B KoHue cpoka cnyx6bl HP
peKoMeHyeT NoCeTUTb Be6-CaiT Hallei cnyX6bl noaaepxku no agpecy http://www.hp.com/support u/unu
CBA3aTbCA C aBTOPM30BaHHbIM NOCTaBLUMKOM ycnyr HP ona nonyyeHns pekomeHaaumMin B OTHOLLEHUN
DanbHenwero 6e30MacHOro UCNob30BaHWA NPUHTEpPA.
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HP's Premium Protection Warranty: LaserJet toner cartridge
limited warranty statement

This HP product is warranted to be free from defects in materials and workmanship.

This warranty does not apply to products that (a) have been refilled, refurbished, remanufactured or
tampered with in any way, (b) experience problems resulting from misuse, improper storage, or operation
outside of the published environmental specifications for the printer product or (c) exhibit wear from
ordinary use.

To obtain warranty service, please return the product to place of purchase (with a written description of the
problem and print samples) or contact HP customer support. At HP's option, HP will either replace products
that prove to be defective or refund your purchase price.

TO THE EXTENT ALLOWED BY LOCAL LAW, THE ABOVE WARRANTY IS EXCLUSIVE AND NO OTHER WARRANTY
OR CONDITION, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED AND HP SPECIFICALLY DISCLAIMS
ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR
A PARTICULAR PURPOSE.

TO THE EXTENT ALLOWED BY LOCAL LAW, IN NO EVENT WILL HP OR ITS SUPPLIERS BE LIABLE FOR DIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT OR DATA), OR OTHER DAMAGE, WHETHER
BASED IN CONTRACT, TORT, OR OTHERWISE.

THE WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO
NOT EXCLUDE, RESTRICT OR MODIFY AND ARE IN ADDITION TO THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THIS PRODUCT TO YOU.

236 Appendix B Service and support ENWwW



HP policy on non-HP supplies

HP cannot recommend the use of non-HP toner cartridges, either new or remanufactured.

D?)y NOTE: For HP printer products, the use of a non-HP toner cartridge or a refilled toner cartridge does not
affect either the warranty to the customer or any HP support contract with the customer. However, if product
failure or damage is attributable to the use of a non-HP toner cartridge or refilled toner cartridge, HP will
charge its standard time and materials charges to service the product for the particular failure or damage.
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HP anticounterfeit Web site

Go to www.hp.com/go/anticounterfeit when you install an HP toner cartridge and the control-panel message
indicates the cartridge is non-HP. HP will help determine if the cartridge is genuine and take steps to resolve
the problem.

Your toner cartridge might not be a genuine HP toner cartridge if you notice the following:
e  Thesupplies status page indicates that a non-HP supply is installed.
e  You are experiencing a high number of problems with the cartridge.

e  The cartridge does not look like it usually does (for example, the packaging differs from HP packaging).
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Data stored on the toner cartridge

The HP toner cartridges used with this product contain a memory chip that assists in the operation of the
product.

In addition, this memory chip collects a limited set of information about the usage of the product, which
might include the following: the date when the toner cartridge was first installed, the date when the toner
cartridge was last used, the number of pages printed using the toner cartridge, the page coverage, the
printing modes used, any printing errors that might have occurred, and the product model. This information
helps HP design future products to meet our customers' printing needs.

The data collected from the toner cartridge memory chip does not contain information that can be used to
identify a customer or user of the toner cartridge or their product.

HP collects a sampling of the memory chips from toner cartridges returned to HP's free return and recycling
program (HP Planet Partners: www.hp.com/recycle). The memory chips from this sampling are read and
studied in order to improve future HP products. HP partners who assist in recycling this toner cartridge might
have access to this data, as well.

Any third party possessing the toner cartridge might have access to the anonymous information on the
memory chip.
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End User License Agreement

READ CAREFULLY BEFORE USING THIS SOFTWARE EQUIPMENT: This End-User license Agreement ("EULA") is a
legal agreement between (a) you (either an individual or a single entity) and (b) HP Inc. ("HP") that governs
your use of any Software Product, installed on or made available by HP for use with your HP product

("HP Product"), that is not otherwise subject to a separate license agreement between you and HP or its
suppliers. Other software may contain a EULA in its online documentation. The term "Software Product"
means computer software and may include associated media, printed materials and "online" or electronic
documentation.

An amendment or addendum to this EULA may accompany the HP Product.

RIGHTS IN THE SOFTWARE PRODUCT ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO ALL TERMS
AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR OTHERWISE USING THE
SOFTWARE PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO NOT ACCEPT THESE
LICENSE TERMS, YOUR SOLE REMEDY IS TO RETURN THE ENTIRE UNUSED PRODUCT (HARDWARE AND
SOFTWARE) WITHIN 14 DAYS FOR A REFUND SUBJECT TO THE REFUND POLICY OF YOUR PLACE OF PURCHASE.

1. GRANT OF LICENSE. HP grants you the following rights provided you comply with all terms and
conditions of this EULA:

a. Use.You may use the Software Product on a single computer ("Your Computer"). If the Software
Product is provided to you via the internet and was originally licensed for use on more than one
computer, you may install and use the Software Product only on those computers. You may not
separate component parts of the Software Product for use on more than one computer. You do
not have the right to distribute the Software Product. You may load the Software Product into
Your Computer's temporary memory (RAM) for purposes of using the Software Product.

b. Storage. You may copy the Software Product into the local memory or storage device of the
HP Product.

c¢. Copying. You may make archival or back-up copies of the Software Product, provided the copy
contains all of the original Software Product's proprietary notices and that it is used only for back-
up purposes.

d. Reservation of Rights. HP and its suppliers reserve all rights not expressly granted to you in this
EULA.

e. Freeware. Notwithstanding the terms and conditions of this EULA, all or any portion of the
Software Product which constitutes non-proprietary HP software or software provided under
public license by third parties ("Freeware"), is licensed to you subject to the terms and conditions
of the software license agreement accompanying such Freeware whether in the form of a discrete
agreement, shrink wrap license or electronic license terms accepted at time of download. Use of
the Freeware by you shall be governed entirely by the terms and conditions of such license.

f.  Recovery Solution. Any software recovery solution provided with/for your HP Product, whether in
the form of a hard disk drive-based solution, an external media-based recovery solution (e.g.
floppy disk, CD or DVD) or an equivalent solution delivered in any other form, may only be used for
restoring the hard disk of the HP Product with/for which the recovery solution was originally
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purchased. The use of any Microsoft operating system software contained in such recovery
solution shall be governed by the Microsoft License Agreement.

UPGRADES. To use a Software Product identified as an upgrade, you must first be licensed for the
original Software Product identified by HP as eligible for the upgrade. After upgrading, you may no
longer use the original Software Product that formed the basis for your upgrade eligibility. By using the
Software Product, you also agree that HP may automatically access your HP Product when connected to
the internet to check the version or status of certain Software Products and may automatically
download and install upgrades or updates to such Software Products on to your HP Product to provide
new versions or updates required to maintain the functionality, performance, or security of the

HP Software and your HP Product and facilitate the provision of support or other services provided to
you. In certain cases, and depending on the type of upgrade or update, notifications will be provided to
you (via pop-up or other means), which may require you to initiate the upgrade or update.

ADDITIONAL SOFTWARE. This EULA applies to updates or supplements to the original Software Product
provided by HP unless HP provides other terms along with the update or supplement. In case of a
conflict between such terms, the other terms will prevail.

TRANSFER.

a. Third Party. The initial user of the Software Product may make a one-time transfer of the Software
Product to another end user. Any transfer must include all component parts, media, printed
materials, this EULA, and if applicable, the Certificate of Authenticity. The transfer may not be an
indirect transfer, such as a consignment. Prior to the transfer, the end user receiving the
transferred product must agree to all the EULA terms. Upon transfer of the Software Product, your
license is automatically terminated.

b. Restrictions. You may not rent, lease or lend the Software Product or use the Software Product for
commercial timesharing or bureau use. You may not sublicense, assign or transfer the license or
Software Product except as expressly provided in this EULA.

PROPRIETARY RIGHTS. All intellectual property rights in the Software Product and user documentation
are owned by HP or its suppliers and are protected by law, including but not limited to United States
copyright, trade secret, and trademark law, as well as other applicable laws and international treaty
provisions. You shall not remove any product identification, copyright notices or proprietary restrictions
from the Software Product.

LIMITATION ON REVERSE ENGINEERING. You may not reverse engineer, decompile, or disassemble the
Software Product, except and only to the extent that the right to do so is mandated under applicable
law notwithstanding this limitation or it is expressly provided for in this EULA.

TERM. This EULA is effective unless terminated or rejected. This EULA will also terminate upon
conditions set forth elsewhere in this EULA or if you fail to comply with any term or condition of this
EULA.

CONSENT TO COLLECTION/USE OF DATA.

a. HPwill use cookies and other web technology tools to collect anonymous technical information
related to HP Software and your HP Product. This data will be used to provide the upgrades and
related support or other services described in Section 2. HP will also collect personal information
including your Internet Protocol address or other unique identifier information associated with
your HP Product and data provided by you on registration of your HP Product. As well as providing
the upgrades and related support or other services, this data will be used for sending marketing
communications to you (in each case with your express consent where required by applicable law).
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To the extent permitted by applicable law, by accepting these terms and conditions you consent to
the collection and use of anonymous and personal data by HP, its subsidiaries, and affiliates as
described in this EULA and as further described in HP’s privacy policy: www.hp.com/go/privacy

b. Collection/Use by Third Parties. Certain software programs included in your HP Product are
provided and separately licensed to you by third party providers (“Third Party Software”). Third
Party Software may be installed and operational on your HP Product even if you choose not to
activate/purchase such software. Third Party Software may collect and transmit technical
information about your system (i.e., IP address, unique device identifier, software version
installed, etc.) and other system data. This information is used by the third party to identify
technical system attributes and ensure that the most current version of the software has been
installed on your system. If you do not want the Third Party Software to collect this technical
information or automatically send you version updates, you should uninstall the software prior to
connecting to the Internet.

9. DISCLAIMER OF WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, HP AND ITS
SUPPLIERS PROVIDE THE SOFTWARE PRODUCT “AS IS” AND WITH ALL FAULTS, AND HEREBY DISCLAIM
ALL OTHER WARRANTIES, GUARANTEES, AND CONDITIONS, EITHER EXPRESS, IMPLIED, OR STATUTORY,
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE AND NON-INFRINGEMENT, ANY IMPLIED
WARRANTIES, DUTIES, GUARANTEES, OR CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY
QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, AND OF LACK OF VIRUSES ALL WITH REGARD TO THE
SOFTWARE PRODUCT. Some states/jurisdictions do not allow exclusion of implied warranties or
limitations on the duration of implied warranties, so the above disclaimer may not apply to you in its
entirety.

IN AUSTRALIA AND NEW ZEALAND, THE SOFTWARE COMES WITH GUARANTEES THAT CANNOT BE
EXCLUDED UNDER AUSTRALIAN AND NEW ZEALAND CONSUMER LAWS. AUSTRALIAN CONSUMERS ARE
ENTITLED TO A REPLACEMENT OR A REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR OTHER
REASONABLY FORESEEABLE LOSS OR DAMAGE. AUSTRALIAN CONSUMERS ARE ALSO ENTITLED TO HAVE
THE SOFTWARE REPAIRED OR REPLACED IF IT FAILS TO BE OF ACCEPTABLE QUALITY AND THE FAILURE
DOES NOT AMOUNT TO A MAJOR FAILURE. NEW ZEALAND CONSUMERS WHO ARE PURCHASING GOODS
FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR CONSUMPTION AND NOT FOR THE PURPOSE OF A
BUSINESS (“NEW ZEALAND CONSUMERS”) ARE ENTITLED TO REPAIR, REPLACEMENT OR REFUND FOR A
FAILURE AND COMPENSATION FOR OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE.

10. LIMITATION OF LIABILITY. Subject to local law, notwithstanding any damages that you might incur, the
entire liability of HP and any of its suppliers under any provision of this EULA and your exclusive remedy
for all of the foregoing shall be limited to the greater of the amount actually paid by you separately for
the Software Product or U.S. $5.00. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL HP ORITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, FOR PERSONAL
INJURY, FOR LOSS OF PRIVACY ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO
USE THE SOFTWARE PRODUCT, OR OTHERWISE IN CONNECTION WITH ANY PROVISION OF THIS EULA,
EVEN IF HP OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF
THE REMEDY FAILS OF ITS ESSENTIAL PURPOSE. Some states/jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to
you.

11. U.S. GOVERNMENT CUSTOMERS. Consistent with FAR 12.211 and 12.212, Commercial Computer
Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed to
the U.S. Government under HP's standard commercial license.

12. COMPLIANCE WITH EXPORT LAWS. You shall comply with all laws and regulations of the United States
and other countries ("Export Laws") to assure that the Software Product is not (1) exported, directly or
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indirectly, in violation of Export Laws, or (2) used for any purpose prohibited by Export Laws, including,
without limitation, nuclear, chemical, or biological weapons proliferation.

13. CAPACITY AND AUTHORITY TO CONTRACT. You represent that you are of the legal age of majority in
your state of residence and, if applicable, you are duly authorized by your employer to enter into this
contract.

14. APPLICABLE LAW. This EULA is governed by the laws of the country in which the equipment was
purchased.

15. ENTIRE AGREEMENT. This EULA (including any addendum or amendment to this EULA which is included
with the HP Product) is the entire agreement between you and HP relating to the Software Product and
it supersedes all prior or contemporaneous oral or written communications, proposals and
representations with respect to the Software Product or any other subject matter covered by this EULA.
To the extent the terms of any HP policies or programs for support services conflict with the terms of
this EULA, the terms of this EULA shall control.

© Copyright 2015 HP Development Company, L.P.

The information contained herein is subject to change without notice. All other product names mentioned
herein may be trademarks of their respective companies. To the extent permitted by applicable law, the only
warranties for HP products and services are set forth in the express warranty statements accompanying such
products and services. Nothing herein should be construed as constituting an additional warranty. To the
extent permitted by applicable law, HP shall not be liable for technical or editorial errors or omissions
contained herein.

First Edition: August 2015
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Customer self-repair warranty service

HP products are designed with many Customer Self Repair (CSR) parts to minimize repair time and allow for
greater flexibility in performing defective parts replacement. If during the diagnosis period, HP identifies that
the repair can be accomplished by the use of a CSR part, HP will ship that part directly to you for replacement.
There are two categories of CSR parts: 1) Parts for which customer self repair is mandatory. If you request HP
to replace these parts, you will be charged for the travel and labor costs of this service. 2) Parts for which
customer self repair is optional. These parts are also designed for Customer Self Repair. If, however, you
require that HP replace them for you, this may be done at no additional charge under the type of warranty
service designated for your product.

Based on availability and where geography permits, CSR parts will be shipped for next business day delivery.
Same-day or four-hour delivery may be offered at an additional charge where geography permits. If
assistance is required, you can call the HP Technical Support Center and a technician will help you over the
phone. HP specifies in the materials shipped with a replacement CSR part whether a defective part must be
returned to HP. In cases where it is required to return the defective part to HP, you must ship the defective
part back to HP within a defined period of time, normally five (5) business days. The defective part must be
returned with the associated documentation in the provided shipping material. Failure to return the defective
part may result in HP billing you for the replacement. With a customer self repair, HP will pay all shipping and
part return costs and determine the courier/carrier to be used.
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Customer support

ENWwW

Get telephone support for your country/region

Have the product name, serial number, date of purchase, and
problem description ready.

Country/region phone numbers are on the flyer that was in the
box with your product or at www.hp.com/support/.

Get 24-hour Internet support, and download software utilities
and drivers

www.hp.com/support/ljm1130series or www.hp.com/support/
lim1210series

Order additional HP service or maintenance agreements

www.hp.com/go/carepack

Register your product

www.register.hp.com
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246 Appendix B Service and support ENWW



C Specifications

° Physical specifications

° Power consumption, electrical specifications, and acoustic emissions

° Environmental specifications

ENWwW 247



Physical specifications

Table C-1 Physical specifications’

Specification M1130 Series M1210 Series
Product weight 7.0kg (15.4 b) 8.3kg (183 1b)
Product height 250 mm (9.8 in) 306 mm (12.0in)
Product depth 265 mm (10.4 in) 265 mm (10.4 in)
Product width 415mm (16.3 in) 435mm (17.11in)

1 Values are based on preliminary data. See www.hp.com/support/ljm1130series or www.hp.com/support/ljm1210series.

Power consumption, electrical specifications, and acoustic
emissions

See www.hp.com/go/lim1130series_requlatory or www.hp.com/go/lim1210series_requlatory for current
information.

A CAUTION: Power requirements are based on the country/region where the product is sold. Do not convert
operating voltages. This will damage the product and void the product warranty.

Environmental specifications

Table C-2 Environmental specifications

Operating’ Storage'
Temperature 15°to 32.5°C (59° to 90.5°F) 0°to 35°C(32° to 95°F)
Relative Humidity 10% to 80% 10% to 80%

1 Values are based on preliminary data. See www.hp.com/support/ljm1130series or www.hp.com/support/ljm1210series.
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D Environmental product stewardship
program

° Protecting the environment

° Ozone production

° Power consumption

° Toner consumption

° Paper use
° Plastics

° HP LaserJet print supplies
° Paper

° Material restrictions

e  Disposal of waste equipment by users (EU and India)

° Electronic hardware recycling

° Brazil hardware recycling information

° Chemical substances

° Product Power Data per European Union Commission Requlation 1275/2008

° Restriction on Hazardous Substances statement (India)

° Restriction on Hazardous Substances statement (Turkey)

° Restriction on Hazardous Substances statement (Ukraine)

e  Substances Table (China)

° SEPA Ecolabel User Information (China)

° The requlation of the implementation on China energy label for printer, fax, and copier

e  Material Safety Data Sheet (MSDS)

e  EPEAT

° For more information
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Protecting the environment

HP is committed to providing quality products in an environmentally sound manner. This product has been
designed with several attributes to minimize impacts on our environment.

Ozone production

The airborne emissions of ozone for this product has been measured according to a generally recognized
method* and when these emissions data are applied to a “generic office model exposure scenario”**, HP is
able to determine there is no appreciable amount of ozone generated during printing that exceeds any
current indoor air quality standards or guidelines.

* Test method for the determination of emissions from hardcopy devices with respect to awarding the
environmental label for office devices with printing function; RAL-UZ 171 — BAM July, 2012

** Based on ozone concentration when printing 2 hours per day in a 32 cubic meter room with a ventilation
rate of 0.72 air changes per hour with HP printing supplies

Power consumption

Power usage drops significantly while in Ready, Sleep, or Off mode, which saves natural resources and saves
money without affecting the high performance of this product. HP printing and imaging equipment marked
with the ENERGY STAR’ logo is qualified to the U.S. Environmental Protection Agency's ENERGY STAR
specifications for imaging equipment. The following mark will appear on ENERGY STAR qualified imaging
products:

i)

ENERGY STAR

Additional ENERGY STAR qualified imaging product model information is listed at:

www.hp.com/go/energystar

Toner consumption

EconoMode uses less toner, which might extend the life of the print cartridge. HP does not recommend the
full-time use of EconoMode. If EconoMode is used full-time, the toner supply might outlast the mechanical
parts in the print cartridge. If print quality begins to degrade and is no longer acceptable, consider replacing
the print cartridge.
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Paper use

This product’s duplex feature (manual or automatic) and N-up printing (multiple pages printed on one page)
capability can reduce paper usage and the resulting demands on natural resources.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability to
identify plastics for recycling purposes at the end of the product’s life.

HP LaserJet print supplies

Original HP Supplies were designed with the environment in mind. HP makes it easy to conserve resources
and paper when printing. And when you are done, we make it easy and free to recycle.’

AlL HP cartridges returned to HP Planet Partners go through a multiphase recycling process where materials
are separated and refined for use as raw material in new Original HP cartridges and everyday products. No
Original HP cartridges returned through HP Planet Partners are ever sent to a landfill, and HP never refills or
resells Original HP cartridges.

To participate in HP Planet Partners return and recycling program, visit www.hp.com/recycle. Select your
country/region for information on how to return HP printing supplies. Multi-lingual program information
and instructions are also included in every new HP LaserJet print cartridge package.

' Program availability varies. For more information, visit www.hp.com/recycle.

Paper

This product is capable of using recycled paper and lightweight paper (EcoFFICIENT™) when the paper meets
the guidelines outlined in the HP LaserJet Printer Family Print Media Guide. This product is suitable for the use
of recycled paper and lightweight paper (EcoFFICIENT™) according to EN12281:2002.

Material restrictions

This HP product does not contain added mercury.

If this HP product contains a battery, it may require special handling at end-of-life.

HP LaserJet Professional M1130/M1210 MFP Series

Type Carbon monofluoride lithium
Weight 0.8g

Location On formatter board
User-removable No
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B E BRI

For recycling information, you can go to www.hp.com/recycle, or contact your local authorities or the
Electronics Industries Alliance: www.eiae.org.

Disposal of waste equipment by users (EU and India)

This symbol means do not dispose of your product with your other household waste. Instead, you should
protect human health and the environment by handing over your waste equipment to a designated collection
point for the recycling of waste electrical and electronic equipment. For more information, please contact
your household waste disposal service, or go to: www.hp.com/recycle.

Electronic hardware recycling

HP encourages customers to recycle used electronic hardware. For more information about recycling
programs go to: www.hp.com/recycle.

Brazil hardware recycling information

Este produto eletronico e seus componentes ndo devem ser descartados no lixo comum, pois embora
é estejam em conformidade com padrées mundiais de restricdo a substancias nocivas, podem conter, ainda
= que em quantidades minimas, substancias impactantes ao meio ambiente. Ao final da vida Gtil deste produto,
/ o0 usuario deverd entrega-lo a HP. A ndo observancia dessa orienta¢ao sujeitara o infrator as san¢des
previstas em lei.

\|—© Apos o uso, as pilhas e/ou baterias dos produtos HP deverdo ser entregues ao estabelecimento comercial ou
rede de assisténcia técnica autorizada pela HP.
Nao descarte o
produto eletrdnico
em lixo comum

Para maiores informacdes, inclusive sobre os pontos de recebimento, acesse:

www.hp.com.br/reciclar

Chemical substances

HP is committed to providing our customers with information about the chemical substances in our products
as needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006 of the European
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Parliament and the Council). A chemical information report for this product can be found at: www.hp.com/go/
reach.

Product Power Data per European Union Commission Regulation
1275/2008

For product power data, including the power consumption of the product in networked standby if all wired
network ports are connected and all wireless network ports are activated, please refer to section P14
‘Additional Information’ of the product IT ECO Declaration at www.hp.com/hpinfo/globalcitizenship/
environment/productdata/itecodesktop-pc.html.

Restriction on Hazardous Substances statement (India)

This product, as well as its related consumables and spares, complies with the reduction

in hazardous substances provisions of the "India E-waste Rule 2016." It does not contain
lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated
diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium,
except where allowed pursuant to the exemptions set in Schedule 2 of the Rule.

Restriction on Hazardous Substances statement (Turkey)

Tiirkiye Cumhuriyeti: EEE Yonetmeligine Uygundur

Restriction on Hazardous Substances statement (Ukraine)

06nagHaHHA BigNoBifae BAMOram TexHIYHOro pernaMeHTy LL0A0 06MeXeHHS BUKOPUCTaHHSA AesaKUx
Hebe3neyHUX peyoBUH B €/IEKTPMYHOMY Ta €/IEKTPOHHOMY 06/1aJHaHHI, 3aTBEpPA>KEHOr0 NOCTAaHOBOK
KabiHeTy MiHicTpis Ykpainu Big 3 rpyaHa 2008 N2 1057
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Substances Table (China)

FRREENRATENERA R L%
HRIEPE (R mh SMRRGIEREEE) u
G/
i 7R i AV SEEE 210 '/ N 21 S N
R4 (Pb) | (Hg) | (Cd) | (Cr(Vl)) | (PBB) (PBDE)

FTRIG |2 X 0 0 0 0 0
HEIHLALPE X 0 0 0 0 0
P AR X 0 0 0 0 0
RN 0 0 0 0 0 0
& AR AL X 0 0 0 0 0
fixhn & X 0 0 0 0 0

0614-17

ARFREMAE ST/T 11364 FIHLE Gl o
0: RoRiZA EWAEZHE A AR S BEIAE GB/T 26572 HUE MR ZSREAT
X: Rz AT EWIRE D EZIBAFRIIE LA R 05 B ) GB/T 26572 MUEHIREZIR.

WRP A AR X7 RSB RolS k.
TE: PRORAE ATIYIRR (4 2 5 bR AR R 7 il L A AR L PR AT 2 45 2

SEPA Ecolabel User Information (China)
H EER AR IR TAUE = 5 FH P 5 A
W75 KT 63.0 dB(A)II AR B AN EHUE T IMAEN, EIEIMST IR B Xt
AT A B A= S TR R B S r:, B A OR X B A0 5 8] N
BT A TRAERERTS, Wbk T RIS, FRIHRSk M IUTEITFF,
AT LE AR, DA IR,
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The regulation of the implementation on China energy label for
printer, fax, and copier

iE “BEHL, FTENNANMGE BN BEIRERRSERAN ", ZKITENHL B A P E RN,
RIE S, FTENMEENERIREEM BERFR" ( “GB21521" ) REHIUTE
BHXIREE £ AT R BVBE S A TEC (HLAYRERE) (B,

1. BERE K

BERSRDN=AFR, FR1REJRS. RETHRRENTEDREREREEN
PREE.

2.EERER
2.1 LaserJet FTENHAN S BEME =TT EIN
o HAFIEETE

HMAVEERE R FRIE1T GB21521 M A /AE e BENERE, WHIFEERTA
BT EAT (kWh),
I AT RIEE N IR EARE “ EENA. FTENHAIE BN BE TR RUEARIR SERE AR N
EERNBCEEFMERENKEREEENEMS. FIt, AEFE™RESHISEIREE
A ESHFE ERRREEEA R,

BAMBHFMAER, B2 6B21521 in/ERHBIAMR A,

Material Safety Data Sheet (MSDS)

Material Safety Data Sheets (MSDS) for supplies containing chemical substances (for example, toner) can be
obtained by accessing the HP Web site at www.hp.com/go/msds.

EPEAT

Many HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating that helps
identify greener electronics equipment. For more information on EPEAT go to www.epeat.net. For
information on HP's EPEAT registered products go to www.hp.com/hpinfo/globalcitizenship/environment/
pdf/epeat_printers.pdf.

For more information

ENWwW

To obtain information about these environmental topics:

e  Product environmental profile sheet for this and many related HP products
e  HP’s commitment to the environment

e  HP’s environmental management system

e  HP’s end-of-life product return and recycling program

e  Material Safety Data Sheets

Visit www.hp.com/go/environment.

Also, visit www.hp.com/recycle.
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EHBRFIEMI RN E ISR T > 35A11E http:/www.hp.com/support . FEHIESEHIEER - 2L RIFE

MANE 2R FARTERAS

Declaration of the Presence Condition of the Restricted Substances Marking

T E IR RT -

To access the latest user guides or manuals for your product. Go to

http://www.support.hp.com. Select Find your product, and then follow the on-screen instructions.

B 74 Unit

MR B HEACE F 5%

Restricted substances and its chemical symbols

A% Lead
(Pb)

K Mercury
(He)

48
Cadmium

(Cd)

a5
Hexavalent
chromium

(Cre)

% IR R
Polybrominated
biphenyls
(PBB)

% % = KBt
Polybrominated
diphenyl ethers

(PBDE)

FIEN5 %

Print engine

O

O

O

O

O

SIENHEAE L

Print assembly

AR

Control panel

E2);

S
i

o

Plastic housing

parts

BV

Formatter

O

O

O

O

O

AL “ARELIwt % A RBE00Iwth” AIERAMEZES LS ERE B LS B AREME -

Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the

b g RRE B EAEM -

Note 2 @ “(O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

BE3 = AAEZARA T AHERIER o

Note 3 : The “—” indicates that the restricted substance corresponds to the exemption.

reference percentage value of presence condition.

#E2. O #AEZARAMEZE 5
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E Regulatory information

° Declaration of conformity

° Declaration of conformity

° Declaration of conformity

° Requlatory statements

e  Additional statements for telecom (fax) products

° Additional statements for wireless products

ENWwW 257



Declaration of conformity

Declaration of Conformity
according to ISO/IEC 17050 and EN 17050-1

Manufacturer's Name: HP Inc. DoC#: BOISB-0901-02-rel.11.0
Manufacturer's Address: 11311 Chinden Boulevard

Boise, Idaho 83714-1021, USA
declares, that the product
Product Name: HP LaserJet Pro M1132 MFP Series

HP LaserJet Pro M1136 MFP Series

HP LaserJet Pro M1132s MFP

HP LaserJet Pro M1139 MFP

Regulatory Model Number:? BOISB-0901-02
Product Options: All
Toner Cartridges: CE285A & CC388A

conforms to the following Product Specifications:
EMC: CISPR22:2008 / EN55022:2010- Class B"
EN 61000-3-2:2006 +A1:2009 +A2:2009
EN 61000-3-3:2008
EN 55024:2010
FCC Title 47 CFR, Part 15 Class B / ICES-003, Issue 4
GB9254-2008, GB17625.1-2003
SAFETY: IEC 60950-1:2005+A1:2009 / EN60950-1: 2006 +A11:2009+A1:2010+A12:2011
IEC 60825-1:2007 / EN 60825-1:2007 (Class 1 Laser/LED Product)
IEC 62479:2010 / EN 62479:2010
GB4943.1-2011
ENERGY USE: Regulation (EC) No. 1275/2008
IEC62301:2011
EN 50564:2011
RoHS: EN 50581:2012
Supplementary Information:

The product herewith complies with the requirements of the EMC Directive 2004/108/EC, the Low Voltage Directive 2006/95/EC, the Ecodesign
Directive 2009/125/EC, and the RoHS Directive 2011/65/EU; and carries the CE-MarkingC E accordingly.
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This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two Conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

1. The product was tested in a typical configuration with HP Personal Computer Systems.

2. Forregulatory purposes, this product is assigned a Regulatory model number. This number should not be confused with the product name or
the product number(s).

Shanghai, China
November 1, 2015
Local contact for regulatory topic only:
European Contact: HP Deutschland GmbH, HP HQ-TRE, 71025 Boeblingen, Germany

www.hp.eu/certificates

USA Contact: HP Inc., 1501 Page Mill Road, Palo Alto 94304, U.S.A. 650-857-1501
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Declaration of conformity

Declaration of Conformity
according to ISO/IEC 17050 and EN 17050-1

Manufacturer's Name: HP Inc. DoC#: BOISB-0901-03-rel.11.0
Manufacturer's Address: 11311 Chinden Boulevard

Boise, Idaho 83714-1021, USA
declares, that the product
Product Name: HP LaserJet Pro M1212nf MFP Series

HP LaserJet Pro M1213nf MFP Series

HP LaserJet Pro M1219nf MFP

Regulatory Model Number:? BOISB-0901-03
Product Options: All
Accessories:? BOISB-0906-00 — (US-Fax Module LIU)

BOISB-0906-01 — (EURO-Fax Module LIU)
BOISB-0906-04 — (AP-Fax Module LIU)
Toner Cartridges: CE285A & CC388A
conforms to the following Product Specifications:
EMC: CISPR22:2008 / EN55022:2010- Class B"
EN 61000-3-2:2006 +A1:2009 +A2:2009
EN 61000-3-3:2008
EN 55024:2010
FCC Title 47 CFR, Part 15 Class B / ICES-003, Issue 4
GB9254-2008, GB17625.1-2003
SAFETY: IEC 60950-1:2005+A1:2009 / EN60950-1: 2006 +A11:2009+A1:2010+A12:2011
IEC 60825-1:2007 / EN 60825-1:2007 (Class 1 Laser/LED Product)
IEC 62479:2010 / EN 62479:2010
GB4943.1-2011
TELECOM:? ES 203 021; FCC Title 47 CFR, Part 68
ENERGY USE: Regulation (EC) No. 1275/2008
IEC62301:2011
EN 50564:2011
RoHS: EN 50581:2012
Supplementary Information:

The product herewith complies with the requirements of the EMC Directive 2004/108/EC, the Low Voltage Directive 2006/95/EC, the R&TTE
Directive 1999/5/EC, the Ecodesign Directive 2009/125/EC, and the RoHS Directive 2011/65/EU; and carries the CE-MarkingC E accordingly.

260 Appendix E Regulatory information ENWW



This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two Conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

1. The product was tested in a typical configuration with HP Personal Computer Systems.

2. Forregulatory purposes, this product is assigned a Regulatory model number. This number should not be confused with the product name or
the product number(s).

3. Telecom approvals and standards appropriate for the target countries/regions have been applied to this product, in addition to those listed
above.

4.  This product uses an analog fax accessory module which Regulatory Model numbers are: BOISB-0906-00 (US-LIU), BOISB-0906-01 (EURO LIU),
BOISB-0906-04 (AP LIU) or BOISB-0906-02 — (Brazil Fax Module LIU) as needed to meet technical regulatory requirements for the countries/
regions this product will be sold.

Shanghai, China
November 1, 2015
Local contact for regulatory topic only:
European Contact: HP Deutschland GmbH, HP HQ-TRE, 71025 Boeblingen, Germany
www.hp.eu/certificates
USA Contact: HP Inc., 1501 Page Mill Road, Palo Alto 94304, U.S.A. 650-857-1501
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Declaration of conformity

Declaration of Conformity
according to ISO/IEC 17050 and EN 17050-1
Manufacturer's Name: HP Inc. DoC#: BOISB-0901-02-rel.8.0
Manufacturer's Address: 11311 Chinden Boulevard
Boise, Idaho 83714-1021, USA
declares, that the product
Product Name: HP LaserJet Pro M1214nfh MFP Series

HP LaserJet Pro M1216nfh MFP Series

Regulatory Model Number:? BOISB-0901-04
Product Options: All
Accessories:? BOISB-0906-01 — (EURO-Fax Module LIU)

BOISB-0906-00 — (US-Fax Module LIU)
Toner Cartridges: CE285A & CC388A
conforms to the following Product Specifications:
EMC: CISPR22:2008 / EN55022:2010- Class B"
EN 61000-3-2:2006 +A1:2009 +A2:2009
EN 61000-3-3:2008
EN 55024:2010
FCC Title 47 CFR, Part 15 Class B / ICES-003, Issue 4
GB9254-2008, GB17625.1-2003
SAFETY: IEC 60950-1:2005+A1:2009 / EN60950-1: 2006 +A11:2009+A1:2010+A12:2011
IEC 60825-1:2007 / EN 60825-1:2007 (Class 1 Laser/LED Product)
IEC 62479:2010 / EN 62479:2010
GB4943.1-2011
TELECOM:? ES 203 021; ES201 038
ENERGY USE: Regulation (EC) No. 1275/2008
IEC62301:2011
EN 50564:2011
RoHS: EN 50581:2012
Supplementary Information:

The product herewith complies with the requirements of the EMC Directive 2004/108/EC, the Low Voltage Directive 2006/95/EC, the R&TTE
Directive 1999/5/EC, the Ecodesign Directive 2009/125/EC, and the RoHS directive 2011/65/EU and carries the CE-Markingc € accordingly.
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This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two Conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

1. The product was tested in a typical configuration with HP Personal Computer Systems.

2. Forregulatory purposes, this product is assigned a Regulatory model number. This number should not be confused with the product name or
the product number(s).

3. Telecom approvals and standards appropriate for the target countries/regions have been applied to this product, in addition to those listed
above.

4.  This product uses an analog fax accessory module which Regulatory Model number is:BOISB-0906-01 (EURO LIU) as needed to meet technical
regulatory requirements for the countries/regions this product will be sold.

Shanghai, China
November 1, 2015
Local contact for regulatory topic only:
European Contact: HP Deutschland GmbH, HP HQ-TRE, 71025 Boeblingen, Germany

www.hp.eu/certificates

USA Contact: HP Inc., 1501 Page Mill Road, Palo Alto 94304, U.S.A. 650-857-1501
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Regulatory statements

FCC regulations

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency
energy. If this equipment is not installed and used in accordance with the instructions, it may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occurina
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e  Reorient or relocate the receiving antenna.
° Increase separation between equipment and receiver.
e  (Connect equipment to an outlet on a circuit different from that to which the receiver is located.

e  Consult your dealer or an experienced radio/TV technician.

Ej?'” NOTE: Any changes or modifications to the printer that are not expressly approved by HP could void the
user’s authority to operate this equipment.

Use of a shielded interface cable is required to comply with the Class B limits of Part 15 of FCC rules.

Canada - Industry Canada ICES-003 Compliance Statement
CAN ICES-3(B)/NMB-3(B)

EMC statement (Korea)

B= J17I 0l J1J1= Jt38((B=2)22 AXEEgSES & Il
Otz $&S401D0) | JIZ2Hd =2 JHE0AM AL86t= A
H, 2= NF0A AISE = UASL

Power cord instructions

Make sure your power source is adequate for the product voltage rating. The voltage rating is on the product
label. The product uses either 110-127 Vac or 220-240 Vac and 50/60 Hz.

Connect the power cord between the product and a grounded AC outlet.

A CAUTION: To prevent damage to the product, use only the power cord that is provided with the product.

Laser safety

The Center for Devices and Radiological Health (CDRH) of the U.S. Food and Drug Administration has
implemented regulations for laser products manufactured since August 1, 1976. Compliance is mandatory
for products marketed in the United States. The device is certified as a “Class 1” laser product under the U.S.
Department of Health and Human Services (DHHS) Radiation Performance Standard according to the
Radiation Control for Health and Safety Act of 1968. Since radiation emitted inside the device is completely
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confined within protective housings and external covers, the laser beam cannot escape during any phase of
normal user operation.

A WARNING! Using controls, making adjustments, or performing procedures other than those specified in this
user guide may result in exposure to hazardous radiation.

Laser statement for Finland
Luokan 1 laserlaite
Klass 1 Laser Apparat

HP LaserJet Professional M1132/M1134/M1136, M1212/M1214/M1216, laserkirjoitin on kdyttajan kannalta
turvallinen luokan 1 laserlaite. Normaalissa kaytdssa kirjoittimen suojakotelointi estda lasersateen paasyn
laitteen ulkopuolelle. Laitteen turvallisuusluokka on madritetty standardin EN 60825-1 (2007) mukaisesti.

VAROITUS!

Laitteen kayttaminen muulla kuin kayttdohjeessa mainitulla tavalla saattaa altistaa kdyttdjan
turvallisuusluokan 1 ylittavalle nakymattomalle lasersateilylle.

VARNING!

Om apparaten anvands pa annat satt an i bruksanvisning specificerats, kan anvandaren utsattas for osynlig
laserstralning, som overskrider gransen for laserklass 1.

HUOLTO

HP LaserJet Professional M1132/M1134/M1136, M1212/M1214/M1216 - kirjoittimen sisélla ei ole kayttajan
huollettavissa olevia kohteita. Laitteen saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu
henkil6. Tallaiseksi huoltotoimenpiteeksi ei katsota variainekasetin vaihtamista, paperiradan puhdistusta tai
muita kayttdjan kasikirjassa lueteltuja, kayttajan tehtavaksi tarkoitettuja yllapitotoimia, jotka voidaan
suorittaa ilman erikoistyokaluja.

VARO!

Mikali kirjoittimen suojakotelo avataan, olet alttiina nakymattomallelasersateilylle laitteen ollessa
toiminnassa. Ala katso sateeseen.

VARNING!

Om laserprinterns skyddshdlje Oppnas da apparaten ar i funktion, utsattas anvandaren for osynlig
laserstralning. Betrakta ej stralen.

Tiedot laitteessa kaytettavan laserdiodin sateilyominaisuuksista: Aallonpituus 775-795 nm Teho 5 m W
Luokan 3B laser.
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GS statement (Germany)

Das Gerat ist nicht fiir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz vorgesehen.
Um storende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt nicht im
unmittelbaren Gesichtsfeld platziert werden.

Das Gerat ist kein Bildschirmarbeitsplatz gemaR BildscharbV. Bei ungiinstigen Lichtverhaltnissen (z. B.
direkte Sonneneinstrahlung) kann es zu Reflexionen auf dem Display und damit zu Einschrankungen der
Lesbarkeit der dargestellten Zeichen kommen.

Eurasian Conformity (Belarus, Kazakhstan, Russia)

il
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Additional statements for telecom (fax) products

EU Statement for Telecom Operation

This product is intended to be connected to the analog Public Switched Telecommunication Networks (PSTN)
of European Economic Area (EEA) countries/regions.

It meets requirements of EU R&TTE Directive 1999/5/EC (Annex Il) and carries appropriate CE conformity
marking.

For more details see Declaration of Conformity issued by the manufacturer in another section of this manual.

However due to differences between individual national PSTNs the product may not guarantee unconditional
assurance of successful operation on every PSTN termination point. Network compatibility depends on the
correct setting being selected by the customer in preparation of its connection to the PSTN. Please follow the
instructions provided in the user manual.

If you experience network compatibility issues, please contact your equipment supplier or HP help desk in the
country/region of operation.

Connecting to a PSTN termination point may be the subject of additional requirements set out by the local
PSTN operator.

New Zealand Telecom Statements

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that
the item complies with minimum conditions for connection to its network. It indicates no endorsement of the
product by Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any
item will work correctly in all respects with another item of Telepermitted equipment of a different make or
model, nor does it imply that any product is compatible with all of Telecom’s network services.

This equipment may not provide for the effective hand-over of a call to another device connected to the
same line.

This equipment shall not be set up to make automatic calls to the Telecom “111” Emergency Service.

This product has not been tested to ensure compatibility with the FaxAbility distinctive ring service for New
Zealand.

Additional FCC statement for telecom products (US)

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the
back of this equipment is a label that contains, among other information, a product identifier in the format
US:AAAEQ#H#TXXXX. If requested, this number must be provided to the telephone company.

The REN is used to determine the quantity of devices, which may be connected to the telephone line.
Excessive RENs on the telephone line may result in the devices not ringing in response to an incoming call. In
most, but not all, areas, the sum of the RENs should not exceed five (5.0). To be certain of the number of
devices that may be connected to the line, as determined by the total RENs, contact the telephone company
to determine the maximum REN for the calling area.

This equipment uses the following USOC jacks: RJ11C.

An FCC-compliant telephone cord and modular plug is provided with this equipment. This equipment is
designed to be connected to the telephone network or premises wiring using a compatible modular jack,
which is Part 68 compliant. This equipment cannot be used on telephone company-provided coin service.
Connection to Party Line Service is subject to state tariffs.
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If this equipment causes harm to the telephone network, the telephone company will notify you in advance
that temporary discontinuance of service may be required. If advance notice is not practical, the telephone
company will notify the customer as soon as possible. Also, you will be advised of your right to file a
complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations, or procedures that could
affect the operation of the equipment. If this happens, the telephone company will provide advance notice in
order for you to make the necessary modifications in order to maintain uninterrupted service.

If trouble is experienced with this equipment, please see the numbers in this manual for repair and (or)
warranty information. If the trouble is causing harm to the telephone network, the telephone company may
request you remove the equipment from the network until the problem is resolved.

The customer can do the following repairs: Replace any original equipment that came with the device. This
includes the toner cartridge, the supports for trays and bins, the power cord, and the telephone cord. It is
recommended that the customer install an AC surge arrestor in the AC outlet to which this device is
connected. This is to avoid damage to the equipment caused by local lightning strikes and other electrical
surges.

Telephone Consumer Protection Act (US)

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or other
electronic device, including fax machines, to send any message unless such message clearly contains, in a
margin at the top or bottom of each transmitted page or on the first page of the transmission, the date and
time it is sent and an identification of the business, other entity, or individual sending the message and the
telephone number of the sending machine or such business, or other entity, or individual. (The telephone
number provided cannot be a 900 number or any other number for which charges exceed local or long
distance transmission charges).

Industry Canada CS-03 requirements

Notice: The Industry Canada label identifies certified equipment. This certification means the equipment
meets certain telecommunications network protective, operational, and safety requirements as prescribed in
the appropriate Terminal Equipment Technical Requirement document(s). The Department does not
guarantee the equipment will operate to the user’s satisfaction. Before installing this equipment, users
should ensure that it is permissible for the equipment to be connected to the facilities of the local
telecommunications company. The equipment must also be installed using an acceptable method of
connection. The customer should be aware that compliance with the above conditions may not prevent
degradation of service in some situations. Repairs to certified equipment should be coordinated by a
representative designated by the supplier. Any repairs or alterations made by the user to this equipment, or
equipment malfunctions, may give the telecommunications company cause to request the user to disconnect
the equipment. Users should ensure for their own protection that the electrical ground connections of the
power utility, telephone lines, and internal metallic water pipe system, if present, are connected together.
This precaution can be particularly important in rural areas.

A CAUTION: Users should not attempt to make such connections themselves, but should contact the
appropriate electric inspection authority, or electrician, as appropriate. The Ringer Equivalence Number (REN)
of this device is 0.0.

This product meets the applicable Industry Canada technical specifications. / Le présent matériel est
conforme aux specifications techniques applicables d’'Industrie Canada.

Notice: The Ringer Equivalence Number (REN) assigned to each terminal device provides an indication of the
maximum number of terminals allowed to be connected to a telephone interface. The termination on an
interface may consist of any combination of devices subject only to the requirement that the sum of the
Ringer Equivalence Number of all the devices does not exceed five (5.0). / L'indice d’équivalence de la
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sonnerie (IES) sert a indiquer le nombre maximal de terminaux qui peuvent étre raccordés a une interface
téléphonique. La terminaison d'une interface peut consister en une combinaison quelconque de dispositifs, a
la seule condition que la somme d’indices d’équivalence de la sonnerie de tous les dispositifs n’excéde pas
cing.

The standard connecting arrangement code (telephone jack type) for equipment with direct connections to
the telephone network is CAT1A.

Vietnam Telecom wired/wireless marking for ICTQC Type approved products
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Additional statements for wireless products

FCC compliance statement—United States

Exposure to radio frequency radiation

A CAUTION: The radiated output power of this device is far below the FCC radio frequency exposure limits.
Nevertheless, the device shall be used in such a manner that the potential for human contact during normal
operation is minimized.

In order to avoid the possibility of exceeding the FCC radio frequency exposure limits, human proximity to the
antenna shall not be less than 20 cm (8 in) during normal operation.

This device complies with Part 15 of FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause interference, and (2) this device must accept any interference, including interference
that may cause undesired operation of the device.

A CAUTION: Based on Section 15.21 of the FCC rules, changes of modifications to the operation of this
product without the express approval by HP may invalidate its authorized use.

Australia statement

This device incorporates a radio-transmitting (wireless) device. For protection against radio transmission
exposure, it is recommended that this device be operated no less than 20 cm from the head, neck, or body.

Brazil ANATEL statement

Este equipamento opera em carater secundario, isto &, ndo tem direito a protecdo contra interferéncia
prejudicial, mesmo de estacdes do mesmo tipo, e ndo pode causar interferéncia a sistemas operando em
carater primario.

Canadian statements

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise emissions from
digital apparatus as set out in the radio interference regulations of the Canadian Department of
Communications. The internal wireless radio complies with RSS 210 of Industry Canada.

Pour l'usage d intérieur. Le présent appareil numérique n”émet pas de bruits radioélectriques dépassant
les limites applicables aux appareils numériques de Classe B prescribes dans le réglement sur le brouillage
radioélectrique édicté par le Ministére des Communications du Canada. Le composant RF interne est
conforme a la norme CNR-210 dIndustrie Canada.

Products with 5 GHz Operation Industry of Canada

A CAUTION: When using IEEE 802.11a wireless LAN, this product is restricted to indoor use, due to its
operation in the 5.15- to 5.25-GHz frequency range. Industry Canada requires this product to be used indoors
for the frequency range of 5.15 GHz to 5.25 GHz to reduce the potential for harmful interference to co-
channel mobile satellite systems. High-power radar is allocated as the primary user of the 5.25- to 5.35-GHz
and 5.65- to 5.85-GHz bands. These radar stations can cause interference with and/or damage to this device.
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Exposure to Radio Frequency Radiation (Canada)

A WARNING! Exposure to Radio Frequency Radiation. The radiated output power of this device is below the
Industry Canada radio frequency exposure limits. Nevertheless, the device should be used in such a manner
that the potential for human contact is minimized during normal operation.

To avoid the possibility of exceeding the Industry Canada radio frequency exposure limits, human proximity
to the antennas should not be less than 20 cm (8 inches).

European Union regulatory notice

The telecommunications functionality of this product may be used in the following EU and EFTA countries/
regions:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, and United Kingdom.

Notice for use in Russia

CyLiecTByIOT onpeaeneHHble orpaHMUYeHnUaA No MCNonb30BaHMUI0 6ecnpoBoaHbIX ceTel (ctaHaapTa 802.11 b/
g) c paboueit yactoToit 2,4 ['Tu: laHHoe 060pyA0BaHME MOXET UCNOMb30BaTbCA BHYTPU NOMELLLEHUI C
MCNonb30BaHMeM AuMana3oHa YactoT 2400-2483,5 Mly, (kaHanb! 1-13). Mpu Mcnonb30BaHUM BHYTPU
nomeLeHuUit MakcuManbHasa 3dheKTMBHAA M30TPONHO—U3NTyYaeMasa MoLHOCTb (AUMM) monxHa coctaBnaTh
He 6onee 100mBT.

Mexico statement
Aviso para los usuarios de México

“La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este equipo o
dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su operacion no deseada.”

Para saber el modelo de la tarjeta inaldmbrica utilizada, revise la etiqueta regulatoria de la impresora.
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Taiwan statement

RDREE Ea PE AE E E AA

Bk RAAERE AR BT RIS - FRREET AT > A F] ~ Pt
ISENEECIEL SBEEERYI VPR DG pea s Y&

BTV ARDERGHSHER A AR L 2 R HRGREE  AERE
TG > EVRMEH - WdCE R TR AR -
AEGTRE(E - fRIREEIEHUEESE SRR S -

{RLR SR E 2 Gl (S B 58 B K B B R 1R
PR T -

Korean statement
SIS 2 M A
7|.'—A-| | ol O
BRI M AT 4 Qe

=

Vietnam Telecom wired/wireless marking for ICTQC Type approved products

0\

ICT

HP
B00502010

272 Appendix E Regulatory information ENWW



Index

Symbols/Numerics
2-sided printing
Windows 68

A
accessibility features 5
accessories
ordering 223,224
part numbers 224
acoustic specifications 248
ad hoc groups, sending faxes to
124
address, printer
Macintosh, troubleshooting 220
AirPrint 73
answer mode, setting 115
answering machines, connecting
105
fax settings 116
anticounterfeit supplies 162,238
autoreduction settings, fax 117

B
background shading,
troubleshooting 210
bands and streaks,
troubleshooting 210
batteriesincluded 251
bin, output

capacity 4

jams, clearing 201
locating 6
black and white scanning 97
blank pages
troubleshooting 217
blank scans, troubleshooting 214
blocking faxes 115
booklets

printing (Windows) 70

ENWW

busy signals, redialing options 112

C
cables

USB, troubleshooting 217
caller-ID boxes, connecting 104
callingcards 124

canceling
copyjobs 82
faxes 121
printjob 56
scanjobs 95
capacity
document feeder 4
output bin 4
cartridge-door release, locating 6
cartridges
non-HP 162, 237
part numbers 224
recycling 162,251

replacing 165

status, viewing 153

storage 162

warranty 236
cautions i
change

pickup roller 168

print cartridge 165

separationpad 172
characters, troubleshooting 211
checklist

fax troubleshooting 132

general troubleshooting 190
cleaning

exterior 186

glass 87,98, 186

paper path 181

pickup roller 174

product 174
separationpad 178
clearing jams
locations 199
collating copies 85
color, scanning settings 96, 97
comparison, product models 2
configuration page
printing 150
connecting to the network 38
connectivity
solving problems 217
contrast settings
copy 88
fax 113
control panel
buttons and lights
menus 14
message types 195
messages, troubleshooting 195
settings 24,28
status-light patterns 192
conventions, document i
copying
canceling 82
collation 85
contrast, adjusting 88
double-sided 90
enlarging 82
light/dark settings 88
multiple copies 80
one-touch 80
quality, adjusting 85
quality, troubleshooting 213
reducing 82
setupmenu 15
counterfeit supplies
cover pages
printing (Mac) 30

11,12

162,238
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creases, troubleshooting 212
crooked pages 208,212
curled media 211
custom-size copies 82
custom-size paper settings

Mac 30

Windows 61
customer support

online 245

D
dark copying 213
darkness, contrast settings
copy 88
fax 113
defaults, restoring 191
defects, repeating 215
delaying fax sending 128
deleting faxes from memory 121
demo page, printing 151
dial-tone detection settings 111
dialing
fax 16
from a telephone 128
manually 124
pauses, inserting 111
prefixes, inserting 111
redial manually 125
redialing automatically,
settings 112
tone or pulse settings 112
troubleshooting 142
disposal, end-of-life 251
distinctive-ring settings 117
document conventions i
document feeder
capacity 4,51
loading 50
locating 6
page sizes supported 141
dots per inch (dpi)
fax 113
specifications 4
dots, troubleshooting 209
double-sided printing 31
Macintosh 31
paper loading orientation 51
See also duplex printing
dpi (dots per inch)
fax 113

274 Index

faxing 16
scanning 96
specifications 4

drivers
changing paper types and sizes
44
changing settings (Mac) 29
changing settings (Windows) 25
choosing (Windows) 216
Macintosh, troubleshooting 219
presets (Mac) 30
quick sets (Windows) 59
settings 24,28
settings (Mac) 30
settings (Windows) 57
supported 24

DSL
faxing 122

duplex printing 31
Macintosh 31
paper loading orientation 51
Windows 68
See also double-sided printing

E
e-mail, scanning to
Mac 34,94
resolution settings 97
EconoMode setting 160
electrical specifications 248
electronic faxes
receiving 131
sending 126
electronic hardware recycling 252
embedded Web server
Configuration page 157
Informationtab 157
Networkingtab 158
product status 157
Settingstab 158
shop for supplies 158
supplies status 157
support 158
using 157
end-of-life disposal 251
enlarging documents
copying 82
envelopes
loading orientation 51
environment specifications 248

environmental features 3
environmental stewardship
program 249

ePrint 71

AirPrint 73

HP Cloud Print 71

HP Direct Print 73
error messages

control panel 195
error messages, fax 132
error report, fax

printing 139
error-correction setting, fax 140
Eurasian conformity 266
EWS. See embedded Web server
extension phones

receiving faxes from 105

sending faxes from 128

F

factory-set defaults, restoring 191

faded print 209

fax
ad hoc groups 124
answermode 17,115
autoreduction 117
blocking 115
canceling 121
contrast setting 113
delaying sending 128
deleting from memory 121
detect-dial-tone settings 111
dial prefixes 111
dialing, tone or pulse 112
error messages 133
error report, printing 139
error-correction 140
extension phone receiving 105
factory-set defaults, restoring
191
forwarding 114
manual dialing 124
pauses, inserting 111
polling 120
printing 130
printing private faxes 130
private receive 119
receivelog 155
receiving from software 131
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receiving when you hear fax
tones 130
redial manually 125
redial settings 112
reports 15
reports, printingall 138
reprinting from memory 130
resolution 113
ring patterns 117
ringtype 18
rings-to-answer 116
security, private receive 119
sendlog 155
sending from a telephone 128
sending from software 126
silence-detect mode 118
stamp-received 119
troubleshooting receiving 144
troubleshooting sending 141
using DSL, PBX, or ISDN 122
usingVolP 122
V.34 setting 141
volume settings 118
fax date, setup
use control panel 106
use HP Fax Setup Wizard 108
fax header, setup
use control panel 106
use HP Fax Setup Wizard 108
fax ports, locating 9
fax reports, printing 15
Fax tab
HP Toolbox 153
fax time, setup
use control panel 106
use HP Fax Setup Wizard 108
fax troubleshooting
checklist 132
faxing
from a computer (Mac) 33,126
from a computer (Windows) 126
features
product 4
feeding problems, solving 208
file, scanning to
Mac 34,94
Finnish laser safety statement 265
first page
use different paper 30
Fit to Page setting, fax 117
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forms

printing (Windows) 61
forwarding faxes 114
fraud hotline 162
fraud Web site 238

G

glass, cleaning 87,98, 186

gray background, troubleshooting
210

grayscale printing, Windows 58

grayscale scanning 97

H
hardware recycling, Brazil 252
help

printing options (Windows) 57
HP Cloud Print 71
HP Customer Care 245
HP Direct Print 73
HP Embedded Web Server 26
HP fraud hotline 162
HP fraud Web site 238
HP LaserJet Scan (Windows) 94
HP Toolbox

about 152

Faxtab 153

Statustab 153
humidity specifications 248

I
identification cards
copying 81
image quality
copy, troubleshooting 213
scans, troubleshooting 214
Information tab (embedded Web
server) 157
inputtray 31
capacity 51
loading 47
locating 6
interface ports
locating 8,9
typesincluded 4
international dialing 124
IP address
Macintosh, troubleshooting 220
manual configuration 39
ISDN
faxing 122

J

jams
common causes of 198
document feeder, clearing 200
locations 199
output-bin, clearing 201
tray, clearing 203

K

Korean EMC statement 264

L
labels
printing (Windows) 63
landscape orientation
changing (Windows) 76
laser safety statements 264, 265
LaserJet Scan (Windows) 94
letterhead
printing (Windows) 61
license, software 240
light copying 213
light patterns
control panel 192
light print, troubleshooting 209
lightness
copy contrast 88
faded print, troubleshooting
209
fax contrast 113
lines, troubleshooting 210
copies 213
printed pages 210
scans 214
link speed settings 39
loading media
document feeder 50
input tray 47
lock
product 159
logs, fax
error 139
printingall 138
loose toner, troubleshooting 210

M
Mac
changing paper types and sizes
44
driver settings 29, 30
faxing 33
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faxing from 126

problems, troubleshooting 219

removing software 28
resize documents 30
scanning from TWAIN-compliant
software 95
scanning page-by-page 34,94
scanning to e-mail 34,94
scanning to file 34,94
Mac driver settings
custom-size paper 30
Macintosh
drivers, troubleshooting 219
supported operating systems
28
USB card, troubleshooting 221
managing network 39
manual dialing 124
manualredial 125
material restrictions 251
Material Safety Data Sheet (MSDS)
255
media
curled, troubleshooting 211
custom-size, Mac settings 30
default size for tray 52
document feeder, sizes
supported 141
fax autoreduction settings 117
first page 30
pages per sheet 31
supported sizes 45
wrinkled 212
memory
deleting faxes 121
reprinting faxes 130
specifications 4
memory chip, toner cartridge
description 239
menu
Copysetup 15
Fax functions 14
Fax Job status 14
Faxsetup 16
Phone Book 14
Reports 15
Service 20
Systemsetup 19
menu map
printing 151
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mercury-free product 251
messages

control panel 195
Microsoft Word, faxing from 127
model

comparison 2

number, locating 10
modems, connecting 104
multiple pages per sheet 31

printing (Windows) 74

N
n-up printing 31
selecting (Windows) 74
network
IP address configuration 39
link speed settings 39
operating systems supported
36
password, changing 39
password, setting 39
settings, changing 39
settings, viewing 39
network connections 38
network port
locating 9
Networking tab (embedded Web
server) 158
non-HP supplies 162, 237
notes iii
number of copies, changing 80
number of print copies
changing (Windows) 58

0
online support 245
opening printer drivers (Windows)
57
operating environment
specifications 248
operating systems supported 24,
28
operating systems, networks 36
ordering
part numbers for 224
supplies and accessories 224
ordering supplies
Web sites 223

orientation
changing (Windows) 76
paper, while loading 51
output bin
capacity 4,51
locating 6
output quality
copy, troubleshooting 213
scans, troubleshooting 214
outside lines
dial prefixes 111
pauses, inserting 111

P
page orientation
changing (Windows) 76
page sizes
scaling documents to fit
(Windows) 66
page-by-page scanning (Mac) 34,
94
pages
blank 217
not printing 217
printing slowly 217
skewed 212
pages per minute 4
pages per sheet 31
selecting (Windows) 74
pages, skewed 208
paper
curled, troubleshooting 211
custom-size, Mac settings 30
document feeder, sizes
supported 141
fax autoreduction settings 117
first page 30
loading orientation 51
pages per sheet 31
printing on preprinted letterhead
or forms (Windows) 61
supported sizes 45
supported types 46
wrinkled 212
paper handling
problem-solving 208
paper input trays
feeding problems, solving 208
paper jams. See jams
paper path, cleaning 181
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paper size

changing 44

changing (Windows) 61
custom (Windows) 61
paper type

changing (Windows) 61
paper types

changing 44
paper, covers

printing (Windows) 64
paper, ordering 224
paper, special

printing (Windows) 63
part numbers

print cartridges 224
pauses, inserting 111
PBX

faxing 122
phone book, fax
deleting all entries 110
HP Toolbox 153
importing 109
phones

receiving faxes from 105, 130
phones, connecting extra 105
phones, downstream

sending faxes from 128
physical specifications 248
pickup roller

change 168

clean 174
pixels per inch (ppi), scanning
resolution 96
polling faxes 120
portrait orientation

changing (Windows) 76
ports

locating 8,9
troubleshooting Macintosh 221
typesincluded 4
power

consumption 248
problem-solving 190
ppi (pixels per inch), scanning
resolution 96
prefixes, dial 111
preprinted paper

printing (Windows) 61
presets (Mac) 30

ENWW

print cartridges
door release, locating 6
non-HP 162
part numbers 224
recycling 162
redistributing toner 163
status, viewing 153
storage 162

print density 216

print job
canceling 56

print media
supported 45

print-cartridges
replacing 165

printer drivers
supported 24

printer drivers (Mac)
changing settings 29
settings 30

printer drivers (Windows)
changing settings 25
choosing 216
settings 57

printing
configuration page 150
demopage 151
Macintosh 30
menumap 151
settings (Mac) 30
settings (Windows) 57
supplies status page 150
troubleshooting 217

priority, settings 24, 28

private receive 119

problem-solving 190
clearjams 198
connectivity 217
control-panel messages 195
image quality 209
Macissues 219
paper handling 208
performance 217
status-light patterns 192
Windows issues 219
See also solving

product
cleaning 174
model comparison 2
serial number, locating 10

product registration 156
protocol settings, fax 141
pulse-dialing 112

Q
quality
copy settings 85
copy, troubleshooting 213
print settings (Macintosh) 30
scans, troubleshooting 214
quick sets 59

R
receiving faxes
answer mode, setting 115
autoreduction settings 117
blocking 115
error report, printing 139
from extension phone 105
from software 131
log, HP Toolbox 155
polling 120
reprinting 130
ring patterns, settings 117
rings-to-answer settings 116
silence-detect mode 118
stamp-received setting 119
troubleshooting 144
when you hear fax tones 130
recycling 3, 251
electronic hardware 252
recycling supplies 162
redial
manually 125
redialing
automatically, settings 112
redistributing toner 163
reducing documents
copying 82
registration, product 156
removing Mac software 28
repeating defects, troubleshooting
215
repetitive defects, troubleshooting
212
reports
configuration page 16, 150
demo page 15,151
fax 15
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menumap 16, 151

supplies status page
reports, fax

error 139

printingall 138
reprinting faxes 130
resize documents

Mac 30

Windows 66
resizing documents

copying 82
resolution

changing (Windows) 61

fax 113

scanning 96

specifications 4
restoring factory-set defaults 191
ring patterns 117
ring tones

distinctive 117
rings-to-answer setting 116
ruler, repetitive defect 215

16, 150

S
safety statements
scale documents
Mac 30
Windows 66
scaling documents
copying 82
scanner
glass cleaning 87,98, 186
scanning
black and white 97
blank pages, troubleshooting
214
canceling 95
color 96
file formats 96
from HP LaserJet Scan
(Windows) 94
from Mac software 34
grayscale 97
methods 94
page-by-page (Mac) 34,94
quality, troubleshooting 214
resolution 96
to e-mail (Mac) 34,94
to file (Mac) 34,94

264, 265
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TWAIN-compliant software 95

WIA-compliant software 95
scatter, troubleshooting 212
sending faxes

ad hoc groups 124

canceling 121

delaying 128

error report, printing 139

forwarding 114

from downstream telephone

128

from software 126

log, HP Toolbox 155

manual dialing 124

troubleshooting 141
separation pad

change 172

clean 178
serial number, locating 10
Service menu 20

settings
driver presets (Mac) 30
drivers 25

drivers (Mac) 29
factory-set defaults, restoring
191
priority 24,28
Settings tab (embedded Web
server) 158
silence-detect mode 118
size specifications, product 248
size, copy
reducing or enlarging 82
sizes, media
Fit to Page setting, faxing 117
skewed pages 208, 212
slow speed, troubleshooting
faxing 143,146
small documents
copying 81
smeared toner, troubleshooting
210
software
embedded Web server 26
receiving faxes 131
scanning from TWAIN or WIA 95
sending faxes 126
settings 24,28
software license agreement 240

supported operating systems

24,28

uninstalling for Windows 25

uninstalling Mac 28

Windows 26

Windows components 23
solving 190

direct-connect problems 217

feeding problems 208

network problems 217

skewed pages 208

See also problem-solving
special media

guidelines 42
special paper

guidelines 42

printing (Windows) 63
special paper for covers

printing (Windows) 64
specifications

electrical and acoustic 248

environment 248

physical 248

product features 4
specks, troubleshooting 209
speed

fax, troubleshooting

print specifications 4
spots, troubleshooting 209
status

faxjob 14

viewing 153
status-light patterns 192
storing

print cartridges 162

product 248
streaks, troubleshooting 210
supplies

counterfeit 162,238

non-HP 162,237

ordering 156, 223, 224

part numbers 224

recycling 162, 251

status, viewing 153
supplies status page

143,146

printing 150
support
online 156, 245

supported media 45
System setupmenu 19
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T
TCP/IP
operating systems supported
36
technical support
online 245
telephones
receiving faxes from 105,130
telephones, connecting extra 105
telephones, downstream
sending faxes from 128
temperature specifications 248
text, troubleshooting 211
tips i
tone-dialing 112
toner
loose, troubleshooting 210
redistributing 163
scatter, troubleshooting 212
smeared, troubleshooting 210
specks, troubleshooting 209
toner cartridges
memory chips 239
non-HP 237
recycling 251
warranty 236
transparencies
printing (Windows) 63

tray

capacity 4

jams, clearing 203
trays

default media size 52

double-sided printing 31

locating 6

paper orientation 51
troubleshooting 190

blank pages 217

blank scans 214

control panel messages 195

copy quality 213

curled media 211

dialing 142

direct-connect problems 217

faded print 209

fax error-correction setting 140

faxes 132

lines, copies 213

lines, printed pages 210

lines,scans 214
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loose toner 210
Mac problems 219
network problems 217
pages not printing 217
pages printing slowly 217
pagestoodark 213
pages too light 213
receiving faxes 144
repeating defects 215
repetitive defects 212
scan quality 214
sending faxes 141
skewed pages 212
speed, faxing 143, 146
text 211
toner scatter 212
toner smear 210
toner specks 209
USB cables 217
wrinkles 212
See also solving; problem-solving
troubleshooting checklist 190
TWAIN-compliant software, scanning
from 95
two-sided printing
Windows 68

U
unblocking fax numbers 115
uninstalling Mac software 28
uninstalling Windows software 25
USB cable, part number 224
USB port
locating 8,9
troubleshooting 217
troubleshooting Macintosh 221
typeincluded 4

v

V.34 setting 141

vertical lines, troubleshooting 210
vertical white or faded stripes 213
VolP

faxing 122
volume
settings 19

volume, adjusting 118

w
warnings iii

warranty
customer self repair 244
license 240
product 226
toner cartridges 236
waste disposal 252
watermarks
printing (Windows) 67
wavy paper, troubleshooting 211
Web sites
customer support 245
fraud reports 162, 238
Material Safety Data Sheet
(MSDS) 255
ordering supplies 223
white or faded stripes,
troubleshooting 213
WIA-compliant software, scanning
from 95
Windows
changing paper types and sizes
44
driver settings 25
faxing from 126
problem-solving issues 219
scanning from TWAIN or WIA
software 95
software components 23, 26
software for 152
supported operating systems
24
Word, faxing from 127
wrinkles, troubleshooting 212

Index 279



280 Index ENWW



	Product basics
	Product comparison
	Environmental features
	Product features
	Product views
	Front view
	M1130 Series
	M1210 Series

	Back view
	M1130 Series
	M1210 Series

	Serial number and model number location
	Control-panel layout
	M1130 Series
	M1210 Series



	Control panel menus (M1210 Series only)
	Control-panel menus

	Software for Windows
	Supported operating systems for Windows
	Printer driver
	Priority for print settings
	Change printer-driver settings for Windows
	Change the settings for all print jobs until the software program is closed
	Change the default settings for all print jobs
	Change the product configuration settings

	Remove software for Windows
	Supported utilities for Windows
	HP Toolbox software
	HP Embedded Web Server (M1210 Series only)
	Other Windows components and utilities


	Use the product with Mac
	Software for Mac
	Supported operating systems for Macintosh
	Supported printer drivers for Macintosh
	Remove software for Mac
	Priority for print settings for Macintosh
	Change printer-driver settings for Mac

	Print with Mac
	Create and use printing presets with Mac
	Resize documents or print on a custom paper size with Mac
	Print a cover page with Mac
	Print multiple pages on one sheet of paper with Mac
	Print on both sides (duplex) with Mac
	Print on both sides manually


	Fax with Mac (M1210 Series only)
	Scan with Mac

	Connect the product
	Supported network operating systems
	Printer sharing disclaimer

	Connect with USB
	CD installation

	Connect to a network (M1210 Series only)
	Supported network protocols
	Install the product on a wired network
	Configure network settings
	View or change network settings
	Set or change the network password
	IP address
	Link speeds and duplex settings



	Paper and print media
	Understand paper use
	Special paper guidelines

	Change the printer driver to match the paper type and size
	Supported paper sizes
	Supported paper types
	Load paper trays
	Load the input tray
	Tray adjustment for short media
	Load the document feeder (M1210 Series only)
	Tray and bin capacity
	Paper orientation for loading trays

	Configure trays
	Change the default paper-size setting (M1130 Series)
	Change the default paper-size setting (M1210 Series)
	Change the default paper-type setting (M1130 Series)
	Change the default paper-type setting (M1210 Series)


	Print tasks
	Cancel a print job
	Print with Windows
	Open the printer driver with Windows
	Get help for any printing option with Windows
	Change the number of print copies with Windows
	Print colored text as black with Windows
	Save custom print settings for reuse with Windows
	Use a printing quick set
	Create a custom printing quick set

	Improve print quality with Windows
	Select a page size
	Select a custom page size

	Select a paper type
	Select the print resolution

	Print on preprinted letterhead or forms with Windows
	Print on special paper, labels, or transparencies with Windows
	Print the first or last page on different paper with Windows
	Scale a document to fit page size
	Add a watermark to a document with Windows
	Print on both sides (duplex) with Windows
	Manually print on both sides (duplex) with Windows

	Create a booklet with Windows
	Use HP ePrint
	Use HP Cloud Print
	Use HP Direct Print (wireless models only)
	Use AirPrint

	Print multiple pages per sheet with Windows
	Select page orientation with Windows


	Copy
	Use copy functions
	One-touch copy
	Multiple copies
	Create multiple copies (M1130 Series)
	Create multiple copies (M1210 Series)

	Copy a multiple-page original
	Copy identification cards (M1210 Series only)
	Cancel a copy job
	Cancel a copy job (M1130 Series)
	Cancel a copy job (M1210 Series)

	Reduce or enlarge a copy image
	Reduce or enlarge copies (M1130 Series)
	Reduce or enlarge copies (M1210 Series)

	Collate a copy job
	Collate copies (M1210 Series)


	Copy settings
	Change copy quality
	Change the copy quality setting (M1130 Series)
	Change the copy quality setting (M1210 Series)
	Check the scanner glass for dirt and smudges
	Adjust the lightness or darkness for copies
	Adjust the lightness or darkness for copies (M1130 Series)
	Adjust the lightness or darkness for copies (M1210 Series)



	Copy on both sides (duplex)
	Copy a two-sided original to a one-sided document
	Copy a two-sided original to a two-sided document


	Scan
	Use scan functions
	Scan methods
	Scan by using HP LaserJet Scan (Windows)
	Scan by using HP Director (Mac)
	Scan by using other software
	Scan from a TWAIN-compliant program
	Scan from a WIA-compliant program


	Cancel a scan

	Scan settings
	Scan file format
	Scanner resolution and color
	Resolution and color guidelines
	Color

	Scan quality


	Fax (M1210 Series only)
	Fax features
	Set up fax
	Install and connect the hardware
	Connect fax to a telephone line
	Connect additional devices
	Set up fax with a telephone answering machine
	Set up fax with an extension phone

	Setup for stand-alone fax

	Configure fax settings
	Use the control panel to set the fax time, date, and header

	Use the HP Fax Setup Wizard
	Set fax time, date, and header
	Use of common localized letters in fax headers


	Use the phone book
	Use the control panel to create and edit the fax phone book
	Import or export Microsoft Outlook contacts into the fax phone book
	Use phone-book data from other programs
	Delete phone book

	Set fax settings
	Send fax settings
	Set special dialing symbols and options
	Set a dialing prefix

	Set the dial-tone detection
	Set tone-dialing or pulse-dialing

	Set autoredial and the time between redials
	Set light/dark and resolution
	Set the default light/dark (contrast) setting
	Set resolution settings

	Cover-page templates
	Customize a fax cover sheet

	Receive fax settings
	Set fax forwarding
	Set the answer mode
	Block or unblock fax numbers
	Set the number of rings-to-answer
	Set distinctive ring
	Use autoreduction for incoming faxes
	Set fax reprint settings
	Set the silence-detect mode
	Set the fax volume
	Set the alert volume, phone-line volume, and ring volume

	Set stamp-received faxes
	Set the private receive feature

	Set fax polling

	Use fax
	Fax software
	Supported fax programs

	Cancel a fax
	Cancel the current fax
	Cancel a pending fax job

	Delete faxes from memory
	Use fax on a DSL, PBX, or ISDN system
	DSL
	PBX
	ISDN

	Use fax on a VoIP service
	Fax memory
	Fax memory is retained when there is a loss of power

	Send a fax
	Fax from the flatbed scanner
	Fax from the document feeder
	Manual dial faxing
	Send a fax from the software
	Send a fax by dialing from a telephone connected to the fax line
	Schedule a fax to be sent later
	Use access codes, credit cards, or calling cards
	Send faxes internationally


	Receive a fax
	Print a fax
	Print a stored fax when the private receive feature is on
	Reprint a fax

	Receive faxes when fax tones are audible on the phone line
	Receive faxes to a computer


	Solve fax problems
	Fax troubleshooting checklist
	Fax error messages
	Alert and warning messages

	Fax logs and reports
	Print all fax reports
	Print individual fax reports
	Set the fax activity log to print automatically
	Set the fax error report
	Set the fax confirmation report
	Include the first page of each fax on the fax confirmation, fax error, and last call reports

	Change error correction and fax speed
	Set the fax-error-correction mode
	Change the fax speed

	Problems sending faxes
	Problems receiving faxes

	Regulatory information and warranties

	Manage and maintain the product
	Print information pages
	Use the HP Toolbox software
	View HP Toolbox software
	Status
	Fax (M1210 Series only)
	Fax tasks
	Fax phone book
	Fax send log
	Fax receive log

	Shop for Supplies
	Other Links

	Use the HP Embedded Web Server (M1210 Series only)
	Open the HP Embedded Web Server
	Features
	Information tab
	Settings tab
	Networking tab
	Links


	Product security features
	Lock the formatter

	Economy settings
	Print with EconoMode
	Auto-Off mode

	Manage supplies and accessories
	Print when a cartridge reaches estimated end of life
	Manage print cartridges
	Print-cartridge storage
	HP policy on non-HP print cartridges
	HP fraud hotline and Web site
	Recycle supplies

	Replacement instructions
	Redistribute toner
	Replace the print cartridge
	Replace the pickup roller
	Replace the separation pad


	Clean the product
	Clean the pickup roller
	Clean the separation pad
	Clean the paper path
	Clean the print-cartridge area
	Clean the exterior
	Clean the scanner glass strip and platen

	Product updates

	Solve problems
	Solve general problems
	Troubleshooting checklist
	Factors that affect product performance

	Restore the factory-set defaults (M1210 Series only)
	Interpret control-panel light patterns (M1130 Series only)
	Interpret control-panel messages (M1210 Series only)
	Control-panel message types
	Control-panel messages

	Clear jams
	Common causes of jams
	Jam locations
	Clear jams from the document feeder (M1210 Series only)
	Clear jams from the output areas
	Clear jams from the input tray
	Clear jams from inside the product
	Change the jam recovery setting

	Solve paper-handling problems
	Solve image-quality problems
	Print-quality examples
	General print-quality issues
	Copy print-quality problems
	Scan-quality problems
	Prevent scan-quality problems
	Solve scan-quality problems


	Repetitive defects ruler
	Optimize and improve image quality
	Change print density
	Manage and configure printer drivers


	Solve performance problems
	Solve connectivity problems
	Solve direct-connect problems
	Solve network problems

	Solve software problems
	Solve common Windows problems
	Solve common Mac problems


	Supplies and accessories
	Order parts, accessories, and supplies
	Part numbers
	Paper-handling accessories
	Print cartridges
	Cables and interfaces


	Service and support
	HP limited warranty statement
	UK, Ireland, and Malta
	Austria, Belgium, Germany, and Luxemburg
	Belgium, France, and Luxemburg
	Italy
	Spain
	Denmark
	Norway
	Sweden
	Portugal
	Greece and Cyprus
	Hungary
	Czech Republic
	Slovakia
	Poland
	Bulgaria
	Romania
	Belgium and the Netherlands
	Finland
	Slovenia
	Croatia
	Latvia
	Lithuania
	Estonia
	Russia

	HP's Premium Protection Warranty: LaserJet toner cartridge limited warranty statement
	HP policy on non-HP supplies
	HP anticounterfeit Web site
	Data stored on the toner cartridge
	End User License Agreement
	Customer self-repair warranty service
	Customer support

	Specifications
	Physical specifications
	Power consumption, electrical specifications, and acoustic emissions
	Environmental specifications

	Environmental product stewardship program
	Protecting the environment
	Ozone production
	Power consumption
	Toner consumption
	Paper use
	Plastics
	HP LaserJet print supplies
	Paper
	Material restrictions
	Disposal of waste equipment by users (EU and India)
	Electronic hardware recycling
	Brazil hardware recycling information
	Chemical substances
	Product Power Data per European Union Commission Regulation 1275/2008
	Restriction on Hazardous Substances statement (India)
	Restriction on Hazardous Substances statement (Turkey)
	Restriction on Hazardous Substances statement (Ukraine)
	Substances Table (China)
	SEPA Ecolabel User Information (China)
	The regulation of the implementation on China energy label for printer, fax, and copier
	Material Safety Data Sheet (MSDS)
	EPEAT
	For more information

	Regulatory information
	Declaration of conformity
	Declaration of conformity
	Declaration of conformity
	Regulatory statements
	FCC regulations
	Canada - Industry Canada ICES-003 Compliance Statement
	EMC statement (Korea)
	Power cord instructions
	Laser safety
	Laser statement for Finland
	GS statement (Germany)
	Eurasian Conformity (Belarus, Kazakhstan, Russia)

	Additional statements for telecom (fax) products
	EU Statement for Telecom Operation
	New Zealand Telecom Statements
	Additional FCC statement for telecom products (US)
	Telephone Consumer Protection Act (US)
	Industry Canada CS-03 requirements
	Vietnam Telecom wired/wireless marking for ICTQC Type approved products

	Additional statements for wireless products
	FCC compliance statement—United States
	Australia statement
	Brazil ANATEL statement
	Canadian statements
	Products with 5 GHz Operation Industry of Canada
	Exposure to Radio Frequency Radiation (Canada)
	European Union regulatory notice
	Notice for use in Russia
	Mexico statement
	Taiwan statement
	Korean statement
	Vietnam Telecom wired/wireless marking for ICTQC Type approved products


	Index



