
HP CA350/CB350

Digital Camera

Quick Start Guide



1

For more details about the camera operation and troubleshooting, please 
read the User Manual located on the CDROM disc included with your 
camera or visit http://www.hp.com/support  and download it for 
the camera support page.
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Getting Started
 Inserting the Battery                                                             

Follow these instructions to insert the AA batteries into the battery 
compartment. If batteries are already installed, make sure to power off camera 
before inserting new batteries. 

Make sure the power is off before inserting the batteries.1.	

Open the battery compartment at the bottom of the camera.2.	

Insert the batteries into the compartment with the terminal  3.	
    facing inside the camera and the batteries indent next to the  
    compartment door.

SET

Close the battery  4.	
     compartment.
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 Camera Views                                                                            
-Front View

Flash

Self-Timer LED / 
AF Assist Lamp

Zoom Lens

Microphone

-Back View

LCD screen

Zoom buttons

Menu button  4٭ FUNC / Delete button  3٭

Play button  1٭
Operation Lamp

OK button / 4-way
navigation control Quick 
Functions  2٭

# Please refer to the notes for marked item with ٭ at page 4
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-Top View

Speaker

Stabilizer button

Shutter button

Power button

-Bottom View

Battery 
compartment

SD card 
compartment

-Left/Right View

Strap ring

USB
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Button 1٭: Play

If the camera is turned off, press and hold to turn on camera in Playback 
mode.
If the camera is turned on, press to toggle camera to Playback or Shooting 
mode.
 

Button 2٭: FUNC/Delete

In Shooting mode, press to enter My Favor menu.
In Playback mode, press to delete an image, video or audio clip.
 

Button 3٭: Navigation Control

The 4-way Navigation Control and the OK button allows you to access 
the various menus available from the On Screen Display (OSD). Further 
functions of these buttons are as follows:

Face Tracking/
Rotate Button
Macro Button

OK Button

Flash Button
Display Button

Button 4٭: Menu button

Press Menu button on camera exits if you’ve navigated into mode settings 
and don’t want to make a selection
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 Initial Settings                                                                        

You will be prompted to set up the language and the date and time when the 
camera is turned on for the first time.

-Setting the Language

Press 1.	 , ,  or  to move through the selection.

Select a language, and then press OK to apply.2.	
 
-Using Setup Menu

You can access the Setup menu whether you are in Shooting or Playback 
mode. The Setup menu allows you to configure general camera settings.

To go to Setup Menu:

Press 1.	 MENU  to launch the Shooting/
Playback Menu.

Use the 2.	  or  key to change the 
menu tab to Setup  menu.

Use the 3.	  or  key to move 
through the menu selections.

To select an item, press the OK button 4.	

or .

Camera Sounds
Auto Power Off
Display Timeout
Date & Time Imprint
Language
File Numbering

1min

OFF
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Change the submenu settings using the 4-way navigation control.5.	

Press the 6.	 OK button to save and apply settings.

 
-Setting Battery Type

To ensure the camera displays the battery level correctly, be sure to set the 
battery type in Setup Menu to match the installed battery type: Alkaline / NiMH 
/ Lithium / Oxyride.

TV Configuration
D
Battery Type
Memory Kit
Reset All

NTSC

Alka

Alkaline
NiMH
Lithium
Oxyride

Alka

NiMH

Li

Oxy
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 Modes                                                                                       

Your camera has two modes:

-Shooting mode

Set to Shooting mode to capture images and record videos and audio  •	
    clips.

Shooting mode can be further set to many options such as auto, video  •	
    and scene selection. “Setting the Shooting Scene Mode on page 9”  
    below. 

-Playback mode

Set your camera to Playback mode so you can view and edit captured •	
images as well as playback videos and audio clips. You can also attach a 
voice memo to any image in this mode. 

Shooting mode is selected by default when using the Power button to turn on 
the camera. When you turn on your camera using the Power button, it will 
automatically set to shooting mode. 

-Switching between Shooting mode and Playback Mode

In Shooting mode, press the Play button to switch to Playback mode. 
In Playback mode, press the Play button to switch back to Shooting mode.
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Using Shooting Functions
 Shooting Menu                                                                           

If you are in shooting mode, you can access the Shooting menu simply by 

pressing the MENU  button on your camera. 
When the menu is displayed, use the 4-way navigation control and the OK 
button to move through menu selections and apply your desired settings. To 
close the menu anytime, press the menu button again.

The Shooting menu allows you to change modes, and setup other capture 
settings.

Press 1.	 MENU  to launch the Shooting Menu.

Use the 2.	  or  key to move through 
the menu selections.

To select an item, press 3.	 .

Change the submenu settings using the 4.	
4-way navigation control.

Press the 5.	 OK button to save and apply 
settings.

OFF

OFF

Shooting Mode
Self-Timer/Burst
AEB
AF Area
AF Lamp
Sharpness
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-Setting the Shooting Scene Mode

Setting the Shooting Scene mode allows you to capture images with preset 
settings according to the scenes or environment.

For detailed explanations of the shooting scene modes, please read the user 
manual located on the Camera installation CDROM disc. 

Shooting Mode
Self-Timer/Burst
AEB
AF Area
AF Lamp
Sharpness

OFF

OFF

Select

Auto

OK

SA
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 Using the Function Menu                                                     

The hot key of “heart” ( FUNC button) is used for a quick setup of the latest six 
shooting modes and to adjust capturing settings in Shooting Mode.

Press the •	 FUNC of your camera to launch My Mode Menu.

Press the •	 FUNC again to close the menu.

The Menu options bar displays the six  •	
   latest used shooting modes.

The available options for each item on  •	
   the menu bar is shown in the Menu  
   options.

Menu 
bar

Menu options

Program

N

8M

AWB
ISO

AUTO

0 EV
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Getting Help
Should you have a technical support question or your HP Digital 
Camera require service within the warranty period, please contact the 
original point of purchase or an authorized HP reseller in your country. 
If service is not available at those locations, please contact an HP 
Branded Product warranty agent from the support contact list provided 
below. A service agent will work with you to troubleshoot your issue 
and if necessary, issue a Return Material Authorization (RMA) number 
in order to replace your HP Branded Product. For warranty claims, you 
will be required to provide a copy of your original dated sales receipt as 
proof of purchase and the issued RMA number. You will be responsible 
for shipping charges when shipping the product to the service center. 
The service agent will provide you with an address and you will also 
be responsible for any shipping charges to the warranty service center. 
Once your product is received by this service center, a replacement unit 
will be shipped back to you typically within 5 business days. 

Contact/phone Support:
Language Contact/phone Support:

Chinese
simp.chinese@hpodd.com
trad.chinese@hpodd.com

Deutsch deutsch@hpodd.com
Dutch hollands@hpodd.com
English english@hpodd.com
Espanol espanol@hpodd.com
Français francais@hpodd.com
Italiano italiano@hpodd.com
Japanese nippon@hpodd.com
Korean korean@hpodd.com
Portuguese portugues@hpodd.com
Svensk svensk@hpodd.com
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Contact/phone Support:

Country Language Number

Europe Region (EMEA)

België Dutch and German + 32 2700 1724

Français French + 33 171230454

Deutschland German + 49 6950073896

Ireland English + 353 1850882016

Italia Italian + 39 269682189

Netherlands Dutch + 31 202015093

Espana Spanish + 34 914533458

Switzerland German/French/Italian + 41 18009686

UK English + 44 2073652400

North America

United States English 1.866.694.7633

Canada English and French 1.866.694.7633
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P/N:  7525C00076A


