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@ Information

@ Deskjet F2400 All-in-One Series

For setup information refer to the setup poster. All other product information can be found in the electronic Help and
Readme. The electronic Help is automatically installed during printer software installation. Electronic Help includes
instructions on product features and troubleshooting. It also provides product specifications, legal notices, environmental,
regulatory, and support information. The Readme file contains HP support contact information, operating system
requirements, and the most recent updates to your product information. For computers without a CD/DVD drive, please go
to www.hp.com/support to download and install the printer software.

Install electronic Help and Readme

To install the electronic Help, insert the software CD in your computer and follow the onscreen instructions.

Windows:

Find electronic Help

After software installation, click Start > All Programs >
HP > Deskjet F2400 series > Help.

Find Readme

Before software installation, insert the software CD,
click Readme when the option appears onscreen. After
software installation, click Start > All Programs >

HP > Deskjet F2400 series > Readme.

Windows 7

Windows 7 support information is available online:
www.hp.com/go/windows7.

[0  Black Cartridge  [WMVIR
[8 Tricolor Cartridge  JARIMIRY
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Mac:

To access the Electronic Help

*  Mac OS X v10.4: Click Help > Mac Help, Library >
HP Product Help.

*  Mac OS X v10.5: Click Help > Mac Help. In the
Help Viewer, select HP Product Help.

Find Readme

You can access the Readme file by inserting the
software CD, then double-clicking the Read Me folder
located at the top-level of the software CD.




Windows:
Installation Troubleshooting

If you are unable to print a test page:

*  Make sure the cable connections are secure.
See the setup poster.

*  Make sure the printer is powered on.

The © [On button] will be lit green.

Make sure the printer is set as your default printing

device:

*  Windows Vista: On the Windows taskbar, click
Start, click Control Panel, and then click Printers.

*  Windows XP: On the Windows taskbar, click Start,
click Control Panel, and then click Printers and
Faxes.

Make sure that your printer has a check mark in the

circle next to it. If your printer is not selected as the

default printer, right-click the printer icon and choose

“Set as default printer” from the menu.

If you are still unable to print, or the Windows

software installation fails:

1. Remove the CD from the computer’s CD-ROM
drive, and then disconnect the USB cable from the
computer.

2. Restart the computer.

3. Temporarily disable any software firewall and
close any anti-virus software. Re-start these programs
after the printer software is installed.

4. Insert the printer software CD in the computer’s
CD-ROM drive, then follow the onscreen instructions
to install the printer software. Do not connect the
USB cable until you are told to do so.

5. After the installation finishes, restart the computer.

Power specifications:
Power adapter: 0957-2289

Input voltage: 200-240Vac (+/- 10%)
Input frequency: 50/60 Hz (+/- 3Hz)

Power consumption: 20 watts maximum (average printing)

Note: Use only with the power adapter supplied by HP.

Ink usage

Mac:

Installation Troubleshooting

If you are unable fo print a test page:

*  Make sure the cable connections are secure. See the
sefup poster.
*  Make sure the printer is powered on.

The @ [On button] will be lit green.

If you are still unable to print, uninstall and
reinstall the software:

Note: The uninstaller removes all of the HP software
components that are specific to the device. The uninstaller
does not remove components that are shared by other

products or programs.

To uninstall the software:

1. Disconnect the HP product from your computer.

2. Open the Applications: Hewlett-Packard folder.

3. Double-lick HP Uninstaller. Follow the onscreen
instructions.

To install the software:

1. To install the software, connect the USB cable.

2. Insert the HP software CD into your computer’s CD
drive.

3. On the desktop, open the CD and then
double-click HP Installer.

4. Follow the onscreen and the printed setup
instructions that came with the HP product.

Note: Ink from the cartridges is used in the printing process in a number of different ways, including in the initialization
process, which prepares the device and cartridges for printing, and in printhead servicing, which keeps print nozzles clear
and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it is used. For more information

see www.hp.com/go/inkusage.



Control panel

Label Icon Name and Description

1 On: Turns the product on or off. When the product is off, a minimal amount of power is still
used. To completely remove power, turn off the product, then unplug the power cord.

2 D Cancel: Stops the current operation.

3 @ Start Copy Black: Starts a black-and-white copy job.

4 @ Start Copy Color: Starts a color copy job.

5 0] Attention light: Shows attention event, such as paper jam or out of paper.

6 Q0 Ink attention light: Indicates low ink or a print cartridge problem. Ink level warnings and
indicators provide estimates for planning purposes only. When an indicator shows low-ink
levels, consider having a replacement cartridge available to avoid possible printing delays.
You do not need to replace cartridges until print quality becomes unacceptable.




HP printer limited warranty statement

HP product Duration of limited warranty
Software Media 90 days
Printer Technical support by phone: 1 year worldwide

Parts and labor: 90 days in US and Canada (outside the US
and Canada 1 year or as required by local law)

Purchase a one- or two-year HP Next Business Day Exchange
Extended Service Plan. In the US call 1-866-234-1377 or visit
www.hp.com/go/nextdayexchange90.

Canadian customers call 1-877-231-4351 or visit
www.hpshopping.ca

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed
on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects in
materials and workmanship for the duration specified above, which duration begins on the date of purchase by the customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.

. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.
C. Limitations of liability
1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN THIS
WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR DIRECT,
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, TORT, OR
ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
D. Local law
1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.
2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), ma
a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty

S0 N O O

-

Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Limited, 63-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN

Malta: Hewlett-Packard International Trade B.V., Malta Branch, 48, Amery Street, Sliema SLM 1701, MALTA

South Africa: Hewlett-Packard South Africa Ltd, 12 Autumn Street, Rivonia, Sandton, 2128, Republic of South Africa



@ Deskjet F2400 All-in-One Series

@ Undopmauus

Mhbopmaumio o HacTpoiike cM. B MOCTEPE € MHCTPYKUMaMK o ycTaHoeke. OctanbHbie cBepeHms 06 yCTpoiCTBe NPHUBEAEHb!

B SMIEKTPOHHO cnpaeke v daitne Readme. DnekTPOHHAS CNPABKA GBTOMATMYECKM YCTAHABIMBAETCS BMECTE C MPOrPAMMHBIM
obecneyeHnem NpUHTEPA. JNEKTPOHHAS CMPABKA COREPXXMT MHCTPYKLMM MO MCMOMb3OBAHWIO YCTPOWCTBA M YCTPAHEHMIO
Henonagok. B Helt Takke npepocTaBneHs! TeXHUYeCKMe XAPAKTEPUCTUKM YCTPOMCTBA, MHOpMALMs 06 OXpPaHe OKPyKatoLeit
Cpeppl M APYras HOPMATMBHAS MHPOPMALKs, O TaKxe cBeaeHms o nopaepxke. Paiin Readme copepxwr ceeperms 06
obpatuenmnn B cnyx6y nopaepxkn HP, TpebosaHms K ONepaUMOHHON cHCTemMe, a TAKKE CaMyHO MOCTERHIOI MHPOPMALMIO
06 ycrpoiictee. Ecnin kommbtotep He MMeeT AMCKOBORA KOMNAKT-Auckos unn auckos DVD, nepeiipute no appecy

www.hp.com/support gns sarpysku 1 ycraHoskm nporpammHoro obecnederus npuHTepa.

YcraHoeka anexTpoHHoi cnpasku u ¢aitna Readme
ﬂﬂﬂ YCTAHOBKM BHeKTpOHHOl:I CNPABKKU BCTABBTE KOMMNAKT-AUCK C NPOrPAMMHbBIM o6ecnequMeM B KOMMNbIOTEP U cnep,yFﬂe
MHCTPYKUMSIM HA 3KpPAHe.

Windows Mac

Mouck anekTpoHHOM cnpaBkm Kak nonyumuts goctyn k aneKTpoHHo# cnpaske
lMocne yctaHosku NporpammHoro obecneyerms soibepute *  Mac OS X v10.4. Beibepure Help > Mac Help,
Myck > Bce nporpammbi > HP > Deskjet F2400 series > Library > HP Product Help (Cnpaeka > Cnpaska
Cnpagka. Mac, bubnuoreka > Cnpaska ycrpoiictsa HP).

*  Mac OS X v10.5. Buibepure Help > Mac Help
(Cnpaska > Cnpaeka Mac). B okne Help Viewer
(Mpocmotp cnpaskm) ssi6epute HP Product Help
(Cnpaska ycrpoitctea HP).

Mouck ¢aitna Readme

lNepep, ycTaHOBKOM MporpammHoro obecneyeHus
BCTOIBbTE [MCK C MPOTPAMMHbIM O6ecneyeHem 1
wenkHute «Readme» npu nossneHnn cooteetcTaytoLLEro

napametpa Ha skpaxe. [Nocne ycTaHoBKK NporpammHoro Momck ¢0ﬁﬂd Readme
obecneuerns sbibepute Myck > Bce nporpammei > Ons poctyna k daitny Readme scrasste auck c
HP > Deskijet F2400 series > Readme. NPOrPOMMHBIM O6ECNeYeHHEM W [BAXKAbI LLENKHMTE

nanky «Read Me», kotopas HaxopuTcs Ha BepxHeMm
Windows 7 YPOBHE KATANOrOB KOMMOKT-BUCKA.

CeepeHus o noppepke Windows 7 [OCTYMHbI B
WHtepHete no agpecy:

www.hp.com/go/windows7.

[8 Yeprbii kaptprpx  [HMVIR
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UMIDDAY

(o)

Windows

YCTPGHeHMe Henonapok npu ycraHoBke

Ecnmn He ypaeTcs HaNe4ararb TeCTOBYIO CTPAHMLY,

BbINONTHUTE CriepytoLLee.

e Y6eputech, UTo KABENM HOREXKHO MOAKITIOYUEHSI.
CM. noctep ¢ MHCTPYKLMAMM MO YCTAHOBKE.

*  Y6epntech, YTO NPMHTEP BKIIOYEH.

Kronka (©) [BKn] BomXHa CBETUTLCA 3€MIEHbIM CBETOM.

Y6eputech, 4TO NPUHTEP MCNONb3YETCA B KAYECTBE

YCTPOMCTBA MEYAT! MO YMOMUAHHUIO.

*  Windows Vista. Ha nanenu sagay Windows
HakmuTe kHonky Myck u suiGepute Maxenb
ynpasnetus, lNpunrepsi.

*  Windows XP. Ha nanenu 3apau Windows Haxxmure
kHonky Myck u ebibepute Maxenb ynpaenewus,
Mputrepbl n pakcb.

Y6epurecs, uTo PIROM C HA3BAHWUEM MPUHTEPA MMEETCH

KPY>OK C nomeTkoit. Ecnm npuHtep He BbiBpaH B kadecTse

NPHHTEPA NO YMONYAHMUIO, LLENKHUTE ero 3Ha4YoK I'IpGBOﬁ
KHOMKOM MbILIN U Bbl6epMTe 8 MeHto «Mcnonb3osatk No
YMONMYAHUIOY .

Ecnm neuartb no-npeXkHemy He[OCTYMHA MMM YCTAHOBKA
nporpammuoro o6ecneuenns Windows saeepiumnacs
HEeYAa4HO, BbINOMHMUTE criefytoLuee.

1. W3enekute KOMNOKT-AMCK M3 AMCKOBOAA KOMMNOKT-
[MCKOB HO KOMIMbIOTEPE M OTCOEAMHUTE OT
komnbtotepa kabens USB.

2. Tepesarpyaute KommbroTEP.

3. BpemeHHO oTKntoumMTe NPOrPaMMHBLIF BpaHaMay3p u
QHTMBMPYCHOE NporpammHoe obecneuerue. [ocne
YCTOHOBKM MPOrPAMMHOTO o6ecneyeHus NpuHTepa
CHOBA 3QMYCTUTE 3TU MPOTPAMMBI.

4. BcraebTe KOMNOKT-AMCK C MPOTPAMMHbIM
obecneyeHuem NpUHTEPA B AMCKOBOM KOMMAKT-
[MCKOB HO KOMIMbIOTEPE M CHERYHTE MHCTPYKLMIM HA
skpare. He nopkniouaiire kabens USB po nosenerus
COOTBETCTBYHOLLETO MPUIALLEHMS.

5. Tlocne 3aBepLueHus yCTOHOBKM Nepesarpysure
KOMMbIOTEP.

XOPGKTepMCTMKM nMATAHUA
Apantep nutanusa: 0957-2289

BxopHoe Hanpsbkenue: 200240 B~ (+/- 10 %)
BxogHas uacrora: 50/60 Iy (+/- 3 Tu)

SHepronotpebnenme: makcumym 20 Br (npu cpepneit Harpyske)

Mpumeuanme. Mcrnonbyitre Tonbko ¢ agantepom nutaxms HP.

Mcnonb3oBaHue yepHun

Mac

YCTPOHeHMe Henonapok npu ycraHoBke

Ecnu He ypaetca Hanewararb TeCTOBYIO CTPAHMLY,
BbINONTHUTE CriegyioLlee.

e Y6eputech, uto Kabenu HOREXHO MOAKITFOUEHSI.
CM. NocTep € MHCTPYKLMAMM MO YCTAHOBKE.
*  Y6eputech, UTO MPUHTEP BKITHOYEH.
Krorika (© [BKkn] gomkHQ CBETMTLCH 3EMEHbIM CBETOM.

Ecnu neuars no-npe>xHemy HepocCTynHa, yganure u
CHOBA YCTGHOBUTE NpOorpammHoe obecneuenne.

Mpumeuanme. MNporpamma yaaneHus yganser

BCE KOMMOHEHTbI MPOrpammHoro obecneuerms HP,
OTHOCALLMECS K AAHHOMY YycTpoitctey. [Mporpamma
YOQnNEHUs He Y[anseT KOMMOHEHTbI, KOTOpble
MCNONb3YIOTCA [APYTMMM YCTPONCTBAMM MITM MPOTPAMMAMM.

Kak ymanute nporpammtoe obecneuetime.

1. Orcoepunurte ycrpoitcteo HP ot komnbtotepa.

2. Orkpoiire nanky Applications: Hewlett-Packard.

3. [Meaxasl wenkuute HP Uninstaller (Yoanenue
nporpamm HP). Creayitre MHCTPyKUMSM HQ SKpaHe.

Kak ycratoButs nporpammuoe obecneveHue.

1. [ns ycTaHOBKM NpOrpaMMHoro obecnedeHms
nopkntounte kabenb USB.

2. Bcrasbre KOMNAKT-AUCK C MPOrPAMMHbIM
obecneyennem HP B gpckoBop KOMNAKT-AMCKOB HA
KOMMbtOTEPE.

3. Ha pabouem crone oTkpoiite OKHO KOMMAKT-AMCKA
v geaxkgbl wenkhute HP Installer (Mporpamma
ycraHosku HP).

4. CnepyMre MHCTPYKUMIM HO SKPOHE M MEYATHbIM
MHCTPYKLMSM MO YCTOHOBKE, KOTOPbIE MPUIAraroTcs
K yctpoictey HP.

anMe"IOHMe. L‘IepHmno B KAPTPUAPKAX UCNONb3YHOTCA NPU BbIMOMHEHMU NPUHTEPOM PA3NMYHBLIX NPOLUEaypP, B TOM Yucne B
npoyecce MHULMANM3aUMM (ANs MOArOTOBKM YCTPOMCTBA M KAPTPHEDKEH K NeUaTh) 1 Npu 0BCAY>KMBAHWMM NeuaTatoLei ronosku
(Ans oumncTkn conen n obecnedenms pasHomepHol nogaum Yephun). Kpome Toro, nocne Mcnomnb3oBaHMs KAPTPHUAXKA B HEM
ocraetcs Hebombluioe KonnMuecTso Yephun. [JononHuTensHbie ceeaerms cm. no agpecy: www.hp.com/go/inkusage.



Maxenb ynpaenexms

Homep 3Hauok HassaHue u onucanme

1 Bkn. BkntoueHwe u sbiknouermne ycrpoiictsa. Koraa nutaHme BbIKNKOYEHO, YCTPOMCTBO
no-npexHeMy NoTpebnset HeBomnbLIOe KONMMYECTBO 3Hepruu. UTo6bl MOMHOCTLIO OTKHOUUTL
MUTAHME, BLIKIIOUNTE YCTPOMCTBO M OTCOEAMHMTE Kabenb MUTaHMS.

2 D Ormeta. OcraHoska TekyLieit onepaymu.

3 @ 3anyck konmpoeauus, Y/b. 3anyck uepHo-6enoro KONMpPoBaHMS.

4 @ 3anyck konmposaHus, Liser. 3anyck ysetHoro konmposaHus.

5 @) Wnpukarop Buumanme. Onosetyerme o coBbitnax, TPEOYOWMX BHUMAHMS, TAKMX KAK 3aMSTHE
MM otcyTcTBne Gymarm.

6 Q0 Wupukarop npepynpexpenus o yepHunax. CUHONM3MPYET O HM3KOM YPOBHE YEPHMI MK

npobneme c kaptpumkem. MpepynpexxaeHmns M MHAMKATOPbI YPOBHEN YEPHUN MPEROCTABNSIOT
NPUBAU3UTENbHbIE 3HAYEHMS, NPERHAZHAYEHHbIE TOMLKO And nnaHuposanms. Ecnn unaukarop
NOKA3bIBAET HU3KMI YPOBEHb YEPHM, MOATOTOBbTE AN 30MEHbI HOBbIA KAPTPUEX, YTOObI
M3BEKATH BOIMOXKHBIX 3afep>KeK npu neuyatn. Het HeoBxopmMMocTM 3ameHsTs KapTpUakM Ao
TEX NOP, MOKA KAYECTBO MEYATU SBMAETCA NPUEMIEMBIM.




OrpaHuyeHHas rapaHtia Ha npuHTep HP

MNpoaykr HP CpoK orpaHW4YeHHOW rapaHTum
Hocwutenb ¢ nporpamMmmHbIM obecnedeHnem 90 gHen
MpuHTEp TexHnyeckas nogaepxka no TenedoHy: 1 rog No Bcemy mupy

Yactu n pabota: 90 aHeit B CLUA v KaHage (3a npegenamu CLUA
1 KaHapbl: 1 rof unm cornacHo MECTHOMY 3aKkoHoZaTeNbCTBY)
MprobpeTnTe rogoBoN UnNW ABYXNETHWIA nnaH HP paclumpeHHoro
obcnyxuBaHWs C 3aMeHo Ha crnepytowmin pabounii fexb. B CLLA
no3BoHUTe Mo Homepy 1-866-234-1377 unu nepeiignTe No agpecy
www.hp.com/go/nextdayexchange90.

Monb3oBatenu B KaHage mMoryT no3BOHUTL MO HOMEPY
1-877-231-4351 unu nepeinTt no agpecy www.hpshopping.ca

I'quaTarou.wle KapTpuUoKN Unu KapTpuoxku ¢ YepHunamm A0 NepBoro 13 crnegyowmx COBbITHIA: MOMEHTa, Korga B KapTpuaxe

3akoH4aTcs YepHuna HP unu aatel "okoHYaHUs rapaHTum”,
ykasaHHoii Ha kapTpumxe. [laHHasi rapaHTUsi He pacnpocTpaHsieTcst
Ha nsnenus HP, koTopble nogBepranuck nepesapsigke, gopabotke,
npoLiefypam BOCCTaHOBMEHWs1 paboTocrnocoGHOCTH, a Takke Ha
U3fenusi, NoABepraBLUMECS HEMPaBUIbHOI KCyaTaLmm unm
HepernameHTMpOBaHHbIM BO3AENCTBUSAM.

A. YcnoBus orpaHUHeHHON rapaHTum
1. KomnaHusa Hewlett-Packard (HP) rapaHTupyeT kKOHe4HOMY MOnb3oBaTeNto, YTO B BbilleykasaHHbIx uagenusix HP otcyTcTBytoT

,Cleq)eKTbl, CBsA3aHHble C Ka4eCTBOM MarepuarnoB Unn U3roToBIEHUA, B Te4eHWe BbllleyKa3aHHOro Cpoka, KOTOprI7I
OTCYUTbIBAETCA C MOMEHTa MOKYNKU U3aenus nonb3osatenem.

. B oTHOLEHUM nporpaMmMHoro o6ecneyeHns orpaHMyeHHas rapaHTust HP pacnpocTpaHsieTcst TonbKo Ha CG0oM NpU BbINONHEHUN

NporpamMMHbIX MHCTPYKUMiA. Komnanust HP He rapanTupyet 6ecnepeboiiHoii n 6e3owmboyHon paboTel nioboi nporpaMmel.

. OrpaHuyeHHas rapaHTust HP pacnpocTpaHseTcs Tombko Ha Te AEdEKTbI, KOTOPbIE BO3HUKIN B pe3ynisTate HopMarnsHOM

3KCnAyaTauUnm U3Lenus, N He pacnpocTpaHsaeTcs Ha Nniobble Apyrie Henonaaky, BKMYast HenonaaKy, NPUYMHOI KOTOPLIX ABNAETCS:
a. TexHu4eckoe o6CnyX1BaHWe U MOAUUKALIMS U3LENUS C HApYLLEHUEM MHCTPYKLUW MO SKCTyaTauum;
6. ncnonb3oBaHWe NporpaMMHOro obecneveHus, Mmatepuanos ANns nevaTu, Aetanen u NpUHaanNexXHoCTen,
He NOCTaBIIsieMbIX UK He NoAAepXVBaeMblx komnanuen HP;
B. CIly4au 3KCMlyaTaLym, He COOTBETCTBYIOLLEN TEXHUYECKUM XapaKTepucTkaM U3enust;
r. HecaHKuMOHMpOBaHHast MOAUMUKALIMS UM UCTIOMNb30BaHUE HE MO HasHaYeHMIo.

. YcTtaHoBKa B NpuHTEpbl HP KapTpuakeit Apyrux U3roToBUTenen Unm NoBTOPHO 3anpaBsrieHHbIX KapTpUaKei He BNUSET HX Ha

rapaHTUiHOE CornalleHue ¢ Nonb3oBaTenem, H1 Ha kakue-nbo cornalieHus komnaHun HP ¢ nonb3oBaTenem oTHOCUTENbLHO
TexHu4eckoi nogaepxku. OgHako B TOM Criyyae, ecrivi BEpOATHON MPUYMHOM KOHKPETHOro c60si Mniu NoBpexaeHns npuHTepa
ABMAETCS YCTAHOBKA KapTpuaXKa ApYroro N3roToBUTENS UMW NOBTOPHO 3anpaBfeHHOro KapTpuaxa nubo ncnonb3osaxne
KapTpuaXa C UCTEKLLMM CPOKOM Cy6bl, komnaHus HP BavmaeT nnaty 3a Bpems 1 Matepuarsl, Heobxoaumble Ans
yCTpaHeHUsi aToro c60s UM NOBPEXAEHUS!, MO CTaHAAPTHLIM pacLieHKaM.

. Ecnu B Tevenune /:LeplCTByPOLLLeI'O I'apaHTI/II;IHOI'O nepuoga kKomnaHus HP nony4uT ysegomneHue o /:leq)eKTe B u3genuu, Ha Kotopoe

pacnpocTpaHsietcst rapanTust HP, komnanus HP 06si3yetcsa no csoemy BblIGopy nnbo oTpeMOHTMpoBaTh, NMM6o 3aMeHNTb usaenue.

. Ecnu komnanusa HP okaxeTcst He B COCTOSHWM OTPEMOHTUPOBATL UNU 3aMEeHUTb I:ledpeKTHDe wnsgenue, Ha Kotopoe

pacnpocTpaHsietcsi rapanTust HP, komnanus HP 06s3yeTcs B Te4eHWe NpuemMnemoro cpoka nocrne nonyveHust yBeomrneHus o
nedekTe BOIMECTUTL NPOAAKHYI0 CTOUMOCTb U3Aenis.

. Komnanusa HP He npuHumaeT Ha cebs Hukaknux 0683aTenbCcTsB Mo PEMOHTY, 3aMeHe U BO3MELLEHMIO CTOMMOCTH 10 Tex nop,

noka nonb3oBaTenb He BepHET ,Cled)eKTHOE nsgenue komnanum HP.

. Iloboe uspenve, Ha KOTOpOe 3aMeHAeTCA ,D.ed)eKTHOe nagenve, MoXeT BbiTb HOBbIM NIMG0 PaBHOLIEHHbIM HOBOMY, Npu

YCnoBuUK, 4YTO ero prHKLI,I/IOHaJ']beIe BO3MOXHOCTU Mo Kpaﬁueﬁ Mepe paBHbl BO3MOXHOCTSAM 3aMeHsieMOoro nsgenus.

. M3AeJ'II/I5| komnaxum HP MOryT cofep>XaTb BOCCTAHOBMNEHHbIE AeTanu, KOMMOHEHTb! U MaTepuarbl, 3KBUBaNeHTHbIe HOBbIM

Nno CBOUM XapakTepucTukam.

. OrpaHnyeHHas rapaHTus HP geiictButenbHa B nio6oii cTpaHe unu permoHe, B kOTopoM komnauus HP npogaet uspenus,

Ha KOTOpbIE PacrpOCTPaHSETCst AaHHas rapaHTusl. KOHTPaKTbl Ha [OMOMHUTENBHOE rapaHTuitHoe obcnyxuBaHue, Hanpuvep,
Ha 06CIy>XMBaHME MO MECTY YCTAHOBKW, MOTYT 3aKmniovaTbCst MoGbIM YNONMHOMOYEHHbLIM 0GCMYXKUBAIOLLMM MPeAnpuUsaTUem
HP B cTpaHax, rae cobIT nsgenuin ocywectenserca HP nnm ynonHoMoueHHsIM1 nMnoptepamu.

B. OrpaHuyexus rapaHTum

B MPEAENAX, OMYCKAEMbIX MECTHbIM 3AKOHOOATENLCTBOM, H/ KOMMNAHWA HP, H CTOPOHHWE
NOCTABLUWKWN, HE OAIOT HUKAKX OOMONHUTENBHbLIX TAPAHTUW N YCNOBWUW, ABHBIX NN
NOAPA3YMEBAEMbIX TAPAHTUN UM YCNOBUN KOMMEPYECKOW LIEHHOCTW, YOOBNETBOPUTENBHOIO
KAYECTBA UN NPUrOAHOCTW ANA KOHKPETHOW LIENA.

C. OrpaHuyeHne oTBETCTBEHHOCTM

1.
2.

B npepaenax, AOMycKaeMblx MECTHbIM 3aKOHOAATENLCTBOM, BO3MELLEHME YyLep6a, onpeaensiemMoe HacToswwern MapaHTtuei,
SIBNSIETCS €NHCTBEHHBIM U1 UCKIIOYUTENbHBIM BO3MELLEHWEM ylepGa, NPeaoCTaBsieMbIM MoMb3oBaTerio.

B TOW CTENMEHW, B KOTOPOW 3TO [OMNYCKAETCA MECTHbIM 3AKOHOLATE/IbCTBOM, 3A UCKIIOYEHMEM
OTBETCTBEHHOCTW, OCOBO OrOBOPEHHOW B HACTOALWEM FTAPAHTUMHOM OBA3ATENBCTBE, HA KOMIMAHUA
HP, H/ EE HESABMCUMBbIE MOCTABLUMKN HA MPU KAKMX OBCTOATENBCTBAX HE HECYT OTBETCTBEHHOCTU HU
3A KAKME MPAMBIE, KOCBEHHBIE, OCOBbIE, CITYYAMHBIE UMM BOCMOCIEAOBABLUVE YBEbITKW, MOHECEHHLIE B
PESYINBTATE KOHTPAKTHbIX, FPAXXOAHCKMX U MHbIX MPABOBbLIX OTHOLWEHWW, HEBABUCUMO OT TOrO, BbINN
JI OHW OMNOBELWEHBLI O BO3MOXHOCTW TAKUX YBbITKOB.

D. MecTHoe 3akoHOAATENLCTBO

1.

Hacrosiwas rapaHTis 4aeT Nonb3oBaTento onpeaeneHHbIe opuandeckve npasa. Mokynatenb MOXET UMETL W Apyrve npasa,
KOTOpbIE BapbUPYIOTCS B 3aBUCUMOCTU OT LUTaTa Ha Tepputopun CoeamHeHHbIX LLITatos AMepuKM, OT MPOBUHLMM Ha
TeppuTopuu KaHags! v OT CTpaHbl B APYrUX PEroHax Mupa.

. Buactn rapaHTI/IVI, He COOTBeTCTBy}OLL[eVI MECTHOMY 3aKOHOAAaTeNnbCTBY, ee crneayeTt cinuTaTb W3MEHEHHOI B COOTBETCTBUMN C

MECTHbIM 3aKOHOJATENbCTBOM. B COOTBETCTBUM C MECTHBIM 3aKOHOAATENbCTBOM HEKOTOPbIE OrPaHUYEHUs! OTBETCTBEHHOCTM

NPOVU3BOAVUTENS U OTPaHNYEHUS YCIIOBUIA HAacTosILLel MapaHTUM MOTYT He OTHOCUTLCS K 3akasuuky. Hanpuvep, HekoTopble

wratsl CLA, a Takke apyrue rocynapctea (Bkmioyas npoBuHUMM Kanaael), MoryT:

a. WCKIMIOYNTb AENCTBIE OTOBOPOK M OTPaHUYEHNIA, YNOMSIHYTHIX B HAacTOsLLEeM [ToNoXeHUN 0 rapaHTuu, Kak orpaHuyuBatoLme
YCTaHOBMEHHbIE B 3aKOHHOM Mopsiake npaea noTpebuteneii (Hanpumep, B Bennkobputanum);

6. KaKMM-rMBO MHBIM 06Pa3OM OrpaHNYUTL BO3MOXHOCTbL MPON3BOAUTENS MPUMEHSTb TaKNe OrOBOPKY UIN OrPaHUYEHus!;

B. MpefocTaBUTb MONb30BATENO JONONHUTENbHbIE NPaBa Ha rapaHTUHOE OBCIyXUBaHME, yka3aTb ANUTENbHOCTL AENCTBIS MpearonaraeMbix
rapaHTI, OT KOTOPbIX MPOU3BOAMTENb HE MOXET OTKa3aTbCsl, NIMGO He JOMYCTUTL OrpaHUYeHs CPoKa AECTBUS NpeanonaraeMblX rapaHTUil.

. YCNOBWA HACTOALLEIO MONOXEHWA O TAPAHTUW, 3A UCKITKOYEHMEM PA3PELLIEHHbBIX HA 3AKOHHOM

OCHOBAHWW, HE UCKITKOYAIOT, HE OrPAHUYMBAIOT 1 HE USMEHAIOT, A NINLLL OOMNONHAIOT OBA3ATESbHBIE
MNPABA, YCTAHOBJIEHHbIE MO 3AKOHY /I MPUMEHUMBIE K MPOOAXE MPOOYKTOB HP TAKMM MOJTIb30OBATENAM.
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