L -

HP PhOfosmdrl' Wil"eleSS SerieS = B ] 09 3akpenure Haknelky Ha MpUHTEPE.

BHumanme!
HE nopcoepmhsiite kabens USB po cootsetcteytowero npurnatuequs nporpammsl (Tonbko

ons none3osateneit Windows).

MpoBepka copep>KMMoro ynakosku

Mocne 3anycka komnakT-AucKa 6yAyT NOKA3aHbI AHUMUPOBAHHbIE
MHCTPYKLMM NO YCTAHOBKE NPUHTEPA, B TOM YMCIIE MO YCTAHOBKE
KAPTPUDKeiA U 3arpyske 6ymarm.

Mpumeuanue.

® Bo Bpems HaCTPOKM 6ecnpPOBORHOTO NOAKIOUEHMs MoXeT noTpebosarscs kabens USB gns
OBTOMATMYECKOTO MOMyYeHUs NApPaMeTPOB BECNpPOBOAHOM CeTH.

® TMocne BbINONHEHHS BCEX MHCTPYKLMI MO YCTAHOBKE NPMHTEPA BYAET NPOAOMXEHA YCTAOHOBKA MPOrPAMMHOTO oBecnedenus.

¢ Criepyifte MHCTPYKLMAM B GHMMUPOBOHHOM PYKOBOACTBE MOMb30BATENS. 3AECH MPUBENEHbI BAXKHbIE CBEAEHUS O HACTPOMKE
NPHHTEPQ, B TOM YMCne 06 YNPOLUEHHOM HACTPOike BECNPOBORHOTO MORKIKOYEHMS C MOMOLLBIO OFHOM KHOMKM.

e Ecnu komnbtoTep He MMeeT AMckoBOAA KoMnakT-auckos unu guckoe DVD, nepeitpure no appecy:
www.hp.com/support [ns 30rpysku 1 yCTAGHOBKM NPOrPAMMHOTO ofecnedeHms.
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O630p HP Photosmart

Hazag

[NosBonser BepHyTbCA HO NPeAbInYLLMIA SKPAH.

OtmeHa

OcraHoeka TekylLeit onepavmm,
BOCCTOHOBIEHME NAPAMETPOB MO YMOMYAHMIO
W oTMeHa TekyLero Beibopa dotorpaduit.

OK

Bbi6op napametpa MeHIo, 3HaUeHMs uiu
dotorpadmn.

e CkaHuposanue

Orkpoieaer Mento Cxannposanue/becnpoeopHas ceasb. [pu npocMotpe apyrx 3kpaHoB (kpome
HOYAMBHOTO) NO3BONAET BLIBPATL NOKA3AHHbIN HO [MCTINee NAPAMETP.

e ®doro

Orkpbisaer Metto ®oro. INpu npocMoTpe APYiX SKPAHOB (KPOME HAYAMLHOTO) MO3BOMSET BLIBPATH
MOKO3GHHBIM HA AMCRNee NapameTp.

e Konuposanue

Orkpsisaer Mento Konupoeatue. [Npu npocmotpe gpyrx sKpaHOB (Kpome Ha4amnbHOro) nossonser
BbIOPATH MOKA3QHHBIA HO [MCTNEe NapameTp.

e Wupukarop 6ecnpoeopHoi cesizu

YK03bIBCIeT, YTO BKITKOYEHA 6eCI'IPOBOFI,HO$I CBA3b.

HNononHurenbHbie Bo3morkHoctn HP Photosmart

Meuarts potorpaduii 6es nopkntoUeHms | lMeyats HO PA3NMUHBIX CNELMAnbHbIX
K KOMMbOTEPY — MPOCTO BCTABLTE KAPTY MaTepManax, TaKMX KAK NPO3payHbie
namsTM B rHe3no Ha ycrtpoiictee HP é MAEHKM M KOHBEPTbI.

Photosmart u npucrynaiire k nevamm.

-~ B | I_Ionyqume LBETHbIX U qepHo-6enblx 4 CKGHMPOBGHME OPUTMHANOB HA KApPTY
* KOMWM. \v/ NAMATA UM NOJKITHOYEHHbIM KOMMNbIOTEP.

, lMNopkntoueHne [o NSTM KOMMbIOTEPOB
(((W))) k yctpoiictey HP Photosmart no

BecnposoaHoit cetm.



MNononxutenbHbie BozmoxxHoctn HP Photosmart

I'Iop,KmoquMe K APyrum KomnbroTepam B Cetu

Yerpoiictso HP Photosmart MoxkHO nopkntoumTs K HECKONbKMM KOMMBIOTEPAM B HEBOMbLIOM CeTH.

Ecnm ycrpoiictso HP Photosmart ysxe nogkntoueHo K KoMnbioTepy B CETH, HO KAKHOM AOMONHMTENLHOM
KOMMblOTEPE HEOBXOAMMO YCTaHOBMTL Nporpammtoe obecnederne HP Photosmart. Mpw ycraroske
6ecnpoBOAHOTO NOAKMIOUEHHS NPOrPAaMMHOE OBecreyeHe aBTOMATMYECKH OBHAPYKMT YCTPOMCTBO B CETH.
Mocne Hactpoiiku yctpoiictea HP Photosmart ans pa6oTsi B ceTh M3meHsTs ero HACTPONKY NpH NORKIIOYEHMM
AONOMHUTENbHBIX KOMMLIOTEPOB He TpeyeTcs.

UsmeHnenne USB-nopxntouenns ycrponcrea HP
Photosmart Ha ceTteBoe nogknioueHue

Ecnu ycrpoiictso HP Photosmart nepsorauansto 6bino nogkniouero k nopry USB, snocnepctsum ero mosxxHo
nogkoumTs Kk GecnposopHoi cetn. Ecnu npouemypbl NORKIIOUEHMS K CETU M3BECTHBI, MOXHO BOCMOMb30BATHCS
NPUBELEHHBIMM HWXKE OBLYMMM YKASOHUSIMM.

Kak namennts USB-nopkmtouerme Ha sctpoerHoe 6ecnposogHoe nogknoderne WLAN 802.11

1. Ortcoepunute kabens USB ot pasvema Ha 30gHeit nanenu yctpoiictea.

2. BcraebTe npunaraemblit K yCTPOCTBY KOMMNAKT-AMCK B AUCKOBOL, KOMMAKT-GMCKOB HO KOMMbIOTEpPE.

3. BuiBepure [lobasutb YCTPOICTBO 1 CriefyiiTe MHCTPYKLMAM HO DKPAHE s YCTAHOBKM GECnpOBORHON CeTH.

Uctounnkm gononnutenbHoi mudpopmaumm

OcranbHele ceefieHns 06 yCTPOWCTBE NPUBEREHBI B 3NEKTPOHHOM cnpaske M daiine Readme. Dnekrponnas cnpaska
COREPXMT MHCTPYKLMM MO MCTIOMNb3OBAHMIO YCTPOMCTBA M YCTPOHEHMIO HEMONAAOK. B Heit Takke npepoctasneHs
TEXHUUYECKME XAPAKTEPUCTUKM YCTPOMCTBA, MHGOPMALMS 06 OXPAHE OKPYXAIOLLEH Cpefpl M APYras HOPMOTMBHAS
undopmaums, a Takke ceepermns o nopaepxke. Paitn Readme copepxur ceeperms 06 obpatuermnu B cnyxGy
noapepxk1 HP, Tpe6oBaHM K ONepALMOHHOM CUCTEME, O TAKXKE CaMYHO NOCTEAHIO MHGOPMALMIO 06 YCTpOiiCTBe.

Kak nonyuuts goctyn k snekrpoHHoi cnpaske
*  Windows. Bui6epure Myck > Bece nporpammsi > HP > Photosmart Wireless B109 series > Cnpagka.
*  Mac OS X v10.4. Bui6epure Help > Mac Help, Library > HP Product Help (Cnpaska > Cnpasxa Mac, Bubnuorexa > Cnpasxa yerpoiicraa HP).

*  Mac OS X v10.5. Bui6epute Help > Mac Help (Cnpaska > Cnpaska Mac). B okre Help Viewer
(Mpocmortp cnpaskw) eeibepute HP Product Help (Crnpaeka ycrpoiictsa HP).

Windows 7
Ceepenus o noppepxxke Windows 7 poctynuel 8 UHteprete no appecy: www.hp.com/go/windows7.

Xapakrepuctmkm nuraHus Ucnonb3osaHue yepHun
Apantep nuranus: 09572269 Mpumeuanue. YepHuna B KAPTPUEXKAX MCMOMb3YHOTCS
BxopgHoe HanpsbkeHue: ot 100 po 240 B MPU BbINONMHEHMM NPUHTEPOM PA3NMYHBLIX Npoueayp,

B TOM UMCIie B MPOLECCE MHMLMONM3aLMM (Ans
MOAFOTOBKM YCTPOMCTBA M KAPTPMAXEN K Nevat)

W NP1 0BCTYXKMBAHMM NEUATAIOLENH FONOoBKM (fs
OUMCTKM conen u oBecnedeHns PaBHOMEPHOI
Mpumeuanme. Vicnonbayiite Tonbko ¢ aganTepom nogauu yephmn). Kpome 1oro, nocne Mcnonb3oBaHms
nutaxus HP. KAPTPUEKA B HEM OCTAETCS HEBOMbLIOE KOMMUECTBO
yepHun. [JonosnHuTenbHble CBEAEHMS CM. MO ORPECY:
www.hp.com/go/inkusage.

Bxopnas uacrora: 50-60 Iy
BbixopgHaa mowyHoctb: 20 Br (cpepHss)




YcTpaHeHme Henonapok

YcTpaHeHue Henonapok Npu HacTpomke

Ecrm ycrpomcreo HP Photosmart He exntouaertcs, sbinonHute cnegytoLuee.
1. Mposepbte kabenb AMTAHMS.

- * Y6epurecs, 4to kaBENb MUTAHMS HOREXHO NMOACOEAMHEH K YCTPOICTBY M GRANTEPY MUTAHMS.

~< y .

a * Ecnu ucnonbayetcs cetesoit dunbtp, yBepurecs, Uto oH skntodeH. Jubo noakmounte yCTponcTso

= HEMoOCpPefCTBEHHO K po3eTke.

S o o

£ * [Mposepste pabotocnocobHocTs poseTku. [ns aToro nogkoumTe K Helt 30BEROMO MCMPABHOE YCTPOMCTBO

u yBegutecs, uto oHo pabotaer. B npotmeHOM cnyuae posetka MOXeT BbiTb HEUCNPABHA.

* HPM nogcoeguHeHUn ychOﬁCTBCI K pO3€eTke C nepeknovarenem y6eJJMTer, yTo OH BKMtoyeH. Ecnm oH
BKNMHKOYEH, HO ychOﬁCTBO He pqéqueT, I'IpMHMHOFi HEenonagok Moxer 6bITb posetka.

2. OTCOGDMHMTG KOéeJ’Ib NMUTAHKUA OT pA3beMa c3apu YCTpOﬁCTBO. CHoea nogcoeguHute K06€J'Ib ANTAHKUA K
PO3€EeTKE, A 3ATEM HUXKMUTE KHOMKY BKJ'I., l-ITOébI BKINMHOYNTb YCTpOﬁCTBO.

3. YCTpoiicTBO MOXET He OTBEYATh, MM HAXMMATL KHOMKy Bkn. cimwwkom 6bictpo. Haxmure kHonky Bkn. opuh
pas. lNpouecc BkOUEHMS MOXKET 3aHATh HECKONMBKO MMHYT. ECnn B 3T0 Bpemd Haxats kHonky Bkn. eue pas,
YCTPOMCTBO MOXKET BbIKMOUMTHCS.

4. Ecnu BbinonHeHbl Bce AeiCTBMS, OMMCOHHbIE B NPEAbIYLUMX PA3AENax, HO Npobnema ocTaercs, obpaTmMTecs B
cnyx8y TexHmndeckoi nogaepxxkn HP. Mepeitpute no appecy: www.hp.com/support.

Ecnu He ypaetcs BbinonHuTh nevarb, yéepurech, 4To npuHTep BbIGPAH B KA4ECTBE YCTPOWCTBA NEYATH No
yMoOnuaHuio.

*  Windows Vista. Ha nanenu sagay Windows Haxmure kronky Myek v sei6epure Manens ynpaenenus, Mpuntepbl.

*  Windows XP. Ha nanenu sapay Windows Haxmute kHonky Myck u sbi6epute Manenb ynpaenexus,
MpuHTepbl M ¢pakcbi.

Y6epmrech, uTo PIAOM C HO3BAHMEM YCTPOMCTBA MMEETCS KPY>KOK C nomeTkoi. Ecnn ycrpoiicteo He Bbiparo
B KQUYECTBE MPUHTEPA MO YMOMUAHMIO, LUENKHUTE €r0 3HAYOK MPOBOM KHOMKOM MBILLM M BLIBEPUTE B MEHIO
«Mcnonb3osarb Mo yMONUAHMIO.

Ecnm neuatb no-npe>kHemy He[OCTYNHA UM YCTAHOBKA Nporpammuoro obecneuenms Windows
3aBepLUMNAch HEYAAYHO, BbINONHUTE criepyioLLee.

1. W3enexute KOMNOKT-AMCK M3 AUCKOBOFRA KOMMAKT-AUCKOB KOMMLIOTEPA, 3aTem otcoepuHute kabens USB
OT KOMMbIOTEPA.

2. Tlepesarpysute kommbtoTEP.

3. BpemeHHo oTkntoumnte NPOrpaMMHbI GPAHAMAY3SP M QHTUBMPYCHOE nporpammHoe obecnedenye. Mocne
YCTQHOBKM MPOrPAMMHOTO 06ecneyeHms yCTPOMCTBA CHOBA 3QMyCTUTE 3T MPOTPAMMBI.

4. BcroBbTe KOMMAKT-AMCK C MPOrPAMMHbIM OBECneYeHneM YCTPOACTBA B AMCKOBOR, KOMMAKT-AMCKOB HA
KOMMbIOTEPE M CriepyiTe MHCTPYKUMaM Ha akpaHe. He nopcoepunsitte kabens USB po nossnenus
COOTBETCTBYOLLETO MPUIALLEHHS.

5. [locne 30BepLUEHMs YCTAHOBKM NEPE3ATPY3UTE KOMMBIOTEP.



YcTpaHeHme Henonapgok

Ecnun neuatb He[OCTYNHA, yAanure U CHOBA YCTAHOBUTE NPOrpammHoe obecneveHue.
Mpumeuatmue. MNporpamma yaaneHms yaanser Bce KOMMOHEHTsI nporpammHoro obecneyenus HP,
OTHOCSLLUMECs K AAHHOMY ycTpoicTey. [lporpamma ypanenus He yOonier KOMMOHEHTbI, KOTOpble
MCMOSIb3YOTCS APYIMMM YCTPOMCTBAMM MITM NPOFPAMMOMM.

Kak ypanute nporpammHoe obecnieueHue.
1. Orcoeputnrte ycrpoiictso HP Photosmart ot komnstotepa.

2. Orkpoitte nanky Applications: Hewlett-Packard.

3. Oeaxpel wenkHute HP Uninstaller (Yganenve nporpamm HP). Crepyiite uHcTpykumam Ha akpate.

Kak yctaHoeutb nporpammHoe obecneuenue.
1. Yrobbl ycTaHoBMT: NporpammHoe ofecnedeHne, BCTaBLTE KOMNAKT-AMCK C MPOTPAMMHbIM OBecneyeHnem
HP B gyckoBop, KOMNAKT-AUCKOB HA KOMMbIOTEPE.

2. Ha pabouem crone otkpoiite okHo komnakT-aucka u geaxabl wenkHute HP Installer (Mporpamma ycranosku HP).

3. Cnepy#ire MHCTPYKUMAM HA SKPAHE.

YcTpaHeHue HENoNnapoK ceTu

MCI‘IOHHyljiTe 3TOT pasfen ang yCTpaHeHUs HENONAQOK, KOTOPbLIE MOTYT BO3HMKHYTb NPU HOCTpOFIKe CETeBOro NOOKIHOYEHUA.

He ynaercs o6Hapy>uTb yCTPOIACTEO BO Bpemsi YCTAHOBKM NPOrPaMMHOro obecneueHus

Ecnu Bo Bpems yctanosku nporpammroro obecneuenns HP He ypaetcs o6HapysuTs yCTpoiicTBo B ceTy,
nonpoByiiTe BLINOMHWTL YKA3AHHbIE HWKe pevctaus. [pu Mcnonb3osaHMM BeCnpPOBORHOTO MOAKIOYEHHS
HaunuTe ¢ wara 1 1 Npu HeOBXOAMMOCTM MPOROKANTE AO Wwara 4.

Becnpoeoptble nogknioueHus
Lar 1. Y6epurecs, uto ycTpoiicTeo nopkntoueHo K cetn. [Ans a1oro sanycmte nposepky 6ecnpoBOAHONM cetm 1
CﬂeﬂyMTe npeﬂOCTGBﬂeHHbIM MHCprKLlMﬂM.
Kak 3anycmits nposepky 6ecnposogHoit cetu
1. Hasxmure kHonky psgom ¢ Hagnmesto CkaHmpoBaxue.
Haxxmure kHonky psgom ¢ Hagnuceto MeHto becnpoBopHas cea3b.

2.
3. Haxmure kHorky pspom ¢ Hagmesto Mapametpbl 6ecnposogHoi casi3u.
4.

Haxwmure KHonky psgom ¢ HapnmMcbio 3amyck npoeepku 6ecnpoBoOAHON CeTh.




YcTpaHeHme Henonapok

War 2. Ecnv npw soinonHennm wara 1 6bino onpeaeneHo, Yto YCTPOHCTBO He MOFQKIIOUEHO K CeTH, TO npw
NepBoOl YCTOHOBKE YCTPOMCTBA HEOBXO[MMO CIEROBATL MHCTPYKLMAM MO MOGKIIOUEHMIO K CETH, KOTOpbIe
0TOBPAKAIOTCA HO SKPAHE BO BPEMS YCTAHOBKM NPOTPAMMHOTO oBecnedeHms.

Kak NOAKNKOYNTL YCTpOﬂCTBO K cetn

-
'ﬁ 1. BcraBbTe KOMNAKT-AMCK C MPOrPAMMHbIM OBECNEYEHWEM 1S YCTPOMCTBA B AMCKOBOF, KOMMAKT-AMCKOB HA
g KomnbroTepe.

§< 2. Cnepy#re MHCTPYKUMam Ha dkpaHe. [Tpu noseneHnu 3anpoca NoAKNtoUMTe YCTPOMCTBO K KOMMLIOTEPY €

nomowsto npunaraemoro kabens USB. Ycrpoiictso nonbitaetcs nogkoumtses k cetn. Ecnn ve ynaertcs
NOAKIIOUMTLCS, BLIMOMHUTE NPEANOXKEHHbIE AEMCTBUS ANS YCTPOHEHMS NPOBAEMbI, O 30TEM NOBTOPMTE
I'IOI'IbITKy.

3. TMocne 3aBepLueHns ycTaHoBkM ByAeT NPearioxeHo otcoeantmts kabenb USB 1 nposeputs nopktoueHme
k 6ecnposogHoi cet. [ocne ycnewwHoro No[KNIoYeHHs YCTPOMCTBA K CETH YCTAHOBMTE MPOTPAMMHOE
oBecneyeHmne Ha BCEX KOMMLIOTEPAX, KOTOpbie BYAYyT MCMOMb3OBATL YCTPOMCTBO MO CETU.

ﬂonee npuBefeHbl peleHus TMNUYHbIX I'IpOéJ'IGM, npenaTcTByoLLnX NOAKNIOYEHUIO ychOFiCTBO K CeTu.

* BosmorkHo, 6bina BbIBpAHO HENPABUNbLHAS CETb MU YKA3AHO HenpasunbHoe ums cetu (SSID). Mposepste
3TM NAPAMETPBI U YOeaUTeCh, YTO OHM 30AAHBI MPABMILHO.

* Bo3morkHo, 6bin HenpaeunbHo ykasaH kntou WEP unm knrou wudposanma WPA (ecnm ucnonbayercs
wuposatme).
Mpumeuanue. Eciv ums cetm unu knioun WEP/WPA HeumssecTHbl 1 He Bbinu HAMpeHb GBTOMATUYECKM BO
BPEMS YCTOHOBKM, MOXHO nepelitn no appecy www.hp.com/go/networksetup v 3arpyauts nporpammy,
KOTOPQS NOMOXET HaWTH Ux. D1a nporpamma padotaet Tonbko ¢ Windows Internet Explorer u goctynHa
TONbKO HA QHITIMMACKOM $3bIKE.

* Bo3morxHo, BO3HMKNA Npobnema ¢ mapLupytmsaropom. [lonpoByiite nepesanycTuts YCTPOICTBO U
MGpLIprTMBGTOp. ﬂﬂﬂ 3TOrO BbLIKMHOYUTE U BKNHOYUTE UX CHOBOA.

LLar 3. MNosepbte 1 ycTpaHuTe criepytoLme BO3MOXHbIE YCITOBMS.

* Bo3mokHO, KOMMblOTEp He NOAKIIOYEH K ceTn. Y6epuTecs, uto komnbiotep 1 yctpoiictso HP Photosmart
MOAKNIoYEHbl K OfHOM cetn. Hanpumep, npu MCnonb3osaHmMmn 6ecnpOBO[HOTO NOAKIIOUEHMS KOMMLIOTEP
MOXeT BbiTb MO OLIMBKE MOAKMIOUEH K COCERHEN CeTH.

* Bo3mo)xHO, KoMnbioTep nopKtoyeH K BUpTyanbHow vactHoi cetn (VPN). MNepep ycraHoekoM BpemeHHo
OTKIIIOUMTE BUPTYQSbHYHO YACTHYLO ceTb. [ToaKntoueHue K BUPTYQrbHOM YACTHOM CETU AHAMNOTMYHO
NOAKIIOYEHHIO K APYroM ceti. [Ins focTyna K yCTpoiicTBy MO HOMALLHEN CETH HEOBXO[MMO OTKIKOUMTLCS OT
BMPTYQSIbHOM YOCTHOM CeTH.

* BosmoxxHo, nporpamma obecneueHuns 6ezonacHoctT 6nokupyer obmeH fAHHBIMKM. YCTOHOBNEHHAS
HO KOMMblOTEPE NPOrpamMMa obecneuerms 6e3onacHoCTH (BPAHAMAY3P NMBO AHTUBMPYCHAS MM
QHTULLNMOHCKAS NPOTPAMMA) MOXeT BIOKMPOBAT OBMEH [OHHBIMM MEXAY YCTPOWCTBOM M KOMMbIOTEPOM.
Mporpamma anarHoctnkn HP 3anyckaertcs asromartMuecky Bo Bpems YCTAHOBKM M MOXKET NPEROCTOBUTL
cooBLeHms O AaHHbIX, KoTopble 6rokMpytotcs 6panamayapom. [MonpoByiite BpeMeHHO OTKIIIOUMTS
6paHAMAY3p, GHTMBUPYCHBIE M OHTULLMMOHCKME MPOTPAMMbI, O 30TEM NPOBEPLTE, MOXKHO MK YCMELWHO
3CIBepL|JMTb yCTGHOBKy.



YcTpaHeHme Henonapgok

Mocne 3aBepLUeHNs YCTAHOBKM CHOBA 3anycTute GpaHamayap. Y6eautecs, U4to nepedmcneHHbie Huxe
$aiinbl BKIIOUEHbI B CIMCOK MCKMtoUYeHHH BpaHamayapa.

C:\Program Files\Hp\Digital Imaging\bin\hpgtra08.exe.
C:\Program Files\Hp\Digital Imaging\bin\hpiscnapp.exe.
C:\Program Files\Hp\Digital Imaging\bin\hpgdstcp.exe.
C:\Program Files\Hp\Digital Imaging\bin\hpgkygrp.exe.
C:\Program Files\Hp\Digital Imaging\bin\hpgste08.exe.
C:\Windows\System32\hpzinw 12.exe.
C:\Windows\System32\hpzipm12.exe.

Cosger. Mamenute Hactpoiiky 6pangmayapa u paspelumte obmeH aanHbiMm yepes UDP-nopr 427.

LWar 4. Ucnombayitte GyHKLMIO pOCLUIMPEHHOTO MOMCKA.

1.

Haneuaraitre otyet 0 KOHGUrypaLK CeT € MOMOLLbIO MPMBEREHHBIX HMXKE MHCTPYKLMWHA.
a. Haxwmure kHorky psgom ¢ Hapnucsio CkaHupoBaHMe.

6. Haxxmure kHomky psgom ¢ Hagnucsio Metto becnipoeopHas cBsizb.

8. Haxwmure kHonky papom ¢ Hagnucsto Mapametpbl 6ecnpoBopHoii ceazm.

r.  Haxwmure kHonky pspom ¢ Hagnmesto Meuars crpanmubl kondurypaumm cetu.

C nomowypto otueta o koHdurypaumm cet onpegenute IP-agpec ycrpoiictea HP Photosmart.

Mcnonbayitte $yHKLMIO paCLUMPEHHOTO MOMCKA, KOTOPAs AOCTYMHA BO BPEMS YCTAHOBKM MPOFPAMMHOTO
obecneuenus, satem wenkHute Momck no IP-agpecy 1 ssepute IP-agpec ycrpoiictea.

[Opyrve npobnembi ¢ ceTbio Nocne yCTAHOBKM NPOrpammHoro obecneveHus

Ecnmn nocne ycnewHoit ycranoekn HP Photosmart Boshukator npo6nemsl, HanpuMep He YRAETCS BbINOMHWTb
neyats, NonpoBdyitte BbINOMHMTL YKA3OHHbIE HUKE [EMCTBMS.

Boikntouute MapLipytmsaTop, ychOﬁCTBO M KOMNbIOTEP, 4 3ATEM BKITKOYMTE UX B CrEAyrOLeM nopagke:
MapLpyTH3aTop, YCTpOﬁCTBO, KOMNbIOTEP. MHOI'FI,G BbIKITFOYEHUE U BKNIOYEHUE NMUTAHUA NO3BONISET PELLUNTDL
npoénemy C OéMeHOM OAHHbIMKU MO CEeTU.

Ecnu npeppigyive feictans He yCTPAHSIOT NPOBeMy, 0 HO KOMMbIOTEPE YCTAHOBNEHO NPOrPaMMHOE
obecneuenne HP Photosmart, sanycrure cpepcteo puarHoctmkm cetm.

Kak 3anycmmrs cpepcteo auarHoctmku cetm
> B yentpe peluennii soiepute Mapamerpel, [pyrue napamerpsi 1 wenkHute Maxenb MHcTpymeHTOB
pns cetn. Ha sknapke Ytunutsl seibepute 3anyck AUArHOCTUKM ceTy.




OrpaHuyeHHas rapantis Ha npuntep HP

MpoaykTt HP CpoK orpaHM4yeHHOW rapaHTUu

HocwuTenb ¢ nporpamMmHbIM obecneveHem 90 axen

MpuHTep 1 rop

MeyaTaloLLme KapTPUAKM UMK KAPTPUIKA C YepHUNIaMm [10 NepBOro U3 crefyoLLnx cobbITUA: MOMEHTa, Koraa B

KapTpuaxe 3akoHyaTcsa YepHuna HP unu gatbl "okoH4YaHus
rapaHTumn", ykasaHHoW Ha kapTpumxke. [lJaHHas rapaHTus He
pacnpocTtpaHsieTcst Ha usgenusi HP, koTopble noasepranvch
nepesapsiake, fopaboTke, npoLiefypam BOCCTaHOBMNEHWS!
paboTocnocoBHOCTH, a Takke Ha U3Aenusi, NoaBepraBLLMecs
HernpaBubHOW JKCMyaTaLum Unn HepernaMmeHTMpPOBaHHbIM
BO34ENCTBUAM.

MevaTatoLLme ronosku (OTHOCUTCS TONBKO K NpoAyKTaM ¢ 1ron

nevaTatLLMMM ronoBKaMu, 3aMeHsieMbIMU Nonb3oBaTenem)

ﬂDI’IOJ’IHVITeJ’IbeIe NpUHaOnNexHocTn 1 rog, ecnv He ykasaHo nHoe

A. Ycnosus OI'paHquHHOM rapaHTumn

1.

Komnanus Hewlett-Packard (HP) rapaHTupyeT KOHe4HOMY Monb3oBaTento, YTo B BbilleykasaHHbIX uagenusx HP OTCyTCTRYIOT
Aed)eKThl CBsI3aHHbI€ C Ka4eCTBOM mMaTtepuarnoB Unn U3roToBEeHUs, B TeHeH1e Bblllieyka3aHHOro Cpoka, KOTOprVI
OTCYMTLIBAETCS C MOMEHTA MOKYMKN U3Aenus Norb3oBaTenem.

. B otHOwWweHUn nporpaMmmHoro obecneyeHus orpaHuyeHHaa rapaHTua HP pacnpocTpaHAeTcA TObKo Ha cboun npw BbINONHEHUN

nporpaMmmHbIX UHCTPYKUMIA. Komnanust HP He rapanTupyet 6ecnepeboiiHoi n 6e3owmbouHoin paboTsl niobor nporpaMmbl.

. OrpaHuyeHHas rapaHTus HP pacnpocTpaHsaeTcs TONbKo Ha Te AedeKTbl, KOTOpble BO3HWUKNN B peaynbraTe HopManbHow

aKcnnyarauuu nsgenusa, u He pacnpocTpaHAaeTcs Ha nobble Apyrue Henonagku, Bkntovasa Henonagku, I'IpI/I“II/IHOﬁ KOTOpPbIX
SABNSIETCA:
a. TexHu4eckoe 0BCMyXMBaHWE UMM MOAUMUKALIMS U3ENUS C HapyLLEHUEM MHCTPYKLUW MO SKCTyaTaLum;
6. Mcronb3oBaHWe NPOrpamMMHOro oGecneyeHnsl, MaTepuarnos Ans NeyYatu, feTanen v NpUHaanexHocTen,
He MoCTaBnseMbIX UNU He noaaepXuBaeMbIx komnaxuen HP;
B. Cny4awu akcnnyarauuu, He COOTBeTCTBleUJeVI TEXHUYECKUM XapaKTepucTukam n3genuvs;
I.  HecaHKUMOHMPOBaHHasi MOAMUUKALMS UIU UCTIOMNbB30BaHUE HE MO HasHaYeHMUIo.

. YcTtaHoBka B npuHTepbl HP kapTpumkeil Apyrix U3roToBUTErel Unn NOBTOPHO 3arnpaBrieHHbIX KapTpumkeil He BIIUSIET HY Ha

rapaHTWiiHOe CornalleHue ¢ nonb3oBaTenem, Hu Ha kakue-nnbo cornalueHus komnasun HP ¢ nonb3oBaTenem oTHOCUTENbLHO
TexHu4eckoi noaaepxku. OgHako B TOM criyyae, ecrivi BEpOSITHOMN MPUYNHOI KOHKPETHOro c60s1 Mnu NoBpexAeHUs npuHTepa
SIBNSIETCS YCTAHOBKA KapTpuaXa Apyroro N3roToBUTENs UMW NMOBTOPHO 3arnpaBneHHOro KapTpuaka nubo ncnonb3oBaxue
KapTpuaKa C NCTEKLLMM CPOKOM Cyx6bl, komnaHua HP B3umaeT nnaty 3a Bpems 1 Matepuansl, Heobxoaumele Ans
ycTpaHeHusi aToro c60s UM NOBpeXAeHNs!, Mo CTaHAaPTHLIM pacLieHKaM.

. Ecnu B Teuenne LlethTBleLLLEI'O rapaHmﬁHoro nepuoga KomnaHusa HP nony4unT yBegomrieHune o ,CLquGKTe B usgenuu, Ha

KOTOpOe pacnpocTpaHsieTcs rapaHTust HP, komnanus HP 06s3yeTcsi no ceoemy Bbibopy nm6o oTpeMoHTVpoBaTh, 6o
3aMeHUTb usgenve.

. Ecnu komnanusa HP okaxeTcsi He B COCTOSHUN OTPEMOHTUPOBATb UNN 3aMEHUTb uecbeKTHoe n3genve, Ha Kotopoe

pacnpocTpaHAaeTcAa rapaHTua HP, komnanus HP oSnayeTcn B Te4yeHne npMemMnemMoro cpoka nocne nonyyeHusa yseaomneHmsa o
p,ecpekTe BO3MECTUTb NPOAAXHYI0 CTOUMOCTb U3Jenus.

. Komnanusi HP He npuHMmaeT Ha cebsi Hukakux 06a3aTenbCTB N0 PEMOHTY, 3aMeHe UN BO3MELLIEHUIO CTOMMOCTYM A0 Tex nop,

nokKa nonb3oBaTtenb He BepHET ﬂed)eKTHOe vapgenvie komnanun HP.

. Ioboe uspenve, Ha KOTOpOe 3aMeHAeTCca I:led)eKTHOe napgenve, MoXeT BbiTb HOBbIM IMG0 paBHOLEHHbIM HOBOMY, Npu

YCnoBwuU, 41O ero q)yHKLI,VIOHaJ'IbeIe BO3MOXHOCTU Mo Kpal7IHeI7| Mepe paBHbl BO3MOXXHOCTAM 3aMeHsAeMOoro nsgenua.

. I/Iauenmﬂ komnanum HP MOryT coAep>XaTb BOCCTAHOBMNEHHbIE AeTanu, KOMMOHEHTbI U MaTepuarbl, 3KBUBANEHTHbIe HOBbIM

No CBOUM XapakTepucTukam.

. OrpaHnyeHHas rapaHtus HP geictBuTenbHa B Mo6Gol CTpaHe unm permoHe, B KOTopom komnanust HP npogaet nagenuvs,

Ha KOTOpbIE PacMpOCTPaHSETCs AaHHas rapaHTusl. KOHTPaKTbl Ha [OMONHUTENbHOE rapaHTUitHoe obCnyxuBaHue, HanpruMep,
Ha 06CIy>XMBaHWE MO MEeCTY YCTaHOBKW, MOTYT 3aKMioYaTbCst MoGbIM YNONHOMOYEHHbLIM 0GCMY>XUBAIOLLMM MPeanpuUsaTMem
HP B cTpaHax, rae cobIT usaenuin ocylectensietcsa HP nnu ynonHoMoYeHHbIMW MMnopTepamu.

B. OrpaHnuyenns rapaHTum

B NMPEAENAX, OOMYCKAEMbIX MECTHbIM 3AKOHOOATENLCTBOM, H/ KOMIMAHWA HP, H CTOPOHHWE
MOCTABLUWKW, HE OAKOT HUKAKUX JOMONHUTEIBHBIX TAPAHTUM UIT YCNIOBUW, ABHBIX WK
MOAPA3YMEBAEMbIX FAPAHTUM UMW YCNOBWUIA KOMMEPYECKOW LIEHHOCTW, WJOBJ'IETBOPVITEJ'IbHOI'O
KAYECTBA UN NPUFOAHOCTW AN KOHKPETHOW LIENN.

C. OrpaHuyeHne oTBETCTBEHHOCTU

1.
2.

B npenenax, fonyckaeMbix MECTHbIM 3aKOHOAATENbCTBOM, Bo3MelleHve yuiep6ba, onpegensemoe HacToawen Mapantuen,
ABNSIETCA @ANHCTBEHHBIM U UCKMIOYMTENbHLIM BO3MeLeHneM yulepba, npefocTaBnsieMbiM Nonb3osaTernio.

B TOW CTEMEHW, B KOTOPOW 3TO [IONYCKAETCH MECTHLIM 3AKOHOLOATENILCTBOM, 3A UCKIIOYEHVEM
OTBETCTBEHHOCTWN, OCOBO OTOBOPEHHOW B HACTOSALLEM TAPAHTUNHOM OBSASATEJIbCTBE, HY KOMMAHUSA
HP, H/ EE HESABVCUMBIE MOCTABLUMKWM HA MPW KAKX OBCTOATENILCTBAX HE HECYT OTBETCTBEHHOCTU HU
3A KAKVE NPAMBIE, KOCBEHHbIE, OCOBbIE, CNYYANHBIE N BOCMOCNELOBABLUUE YEbITKW, MOHECEHHBIE B
PE3YNbLTATE KOHTPAKTHbIX I'F‘A)K,DAHCKMX M VHBIX MPABOBbIX OTHOLLEHWI, HE3ABUCUMO oT TOro, 6blNn
1IN OHW OMNOBELLEHBI O BO3MOXHOCTW TAKMX YBEbITKOB.

D. MecTHoe 3akoHOAATENLCTBO

1.

HacTosiwas rapaHTis 4aeT nonb3oBaTento onpeaeneHHbIe opuandeckve npasa. Mokynatenb MOXET UMETL 1 Apyrve npasa,
KOTOpbIE BApbUPYIOTCS B 3aBUCUMOCTU OT LUTaTa Ha Tepputopun CoeanHeHHbIX LLITatos AMepukM, OT MPOBUHLMM Ha
TeppuTopun KaHags! 1 OT CTpaHbl B APYTUX PETMOHaX MUpa.

. B yacTu MapaHTum, He COOTBETCTBYHOLLIEN MECTHOMY 3aKOHOAATENbLCTBY, €€ CrefyeT CYMTaTb U3MEHEHHO B COOTBETCTBUM C

MECTHbIM 3aKOHOAATENbCTBOM. B COOTBETCTBUM C MECTHBIM 3aKoOHOAaTeNbCTBOM HEKOTOPbIE OrpaHnyYeHns OTBETCTBEHHOCTU

npousBoaANTENS N OrpaHNYeHus ycnoamﬁ HaCTOﬂLLLeVI rapaHTMVI MOryT HE OTHOCUTbLCA K 3aKa3dunky. Hanpwmep, HeKoTopble

wratsbl CLWA, a Taoke apyrve rocynapctea (Bkmtoyas npoBuHUMKM Kanaael), MoryT:

a. WCKMYUTb LleVICTBIAe OroBOPOK K Ol'paHI/NeHMﬁ, YNOMAHYTbIX B HACTOSALLEM MonoxeHun o rapaHTuu, Kak orpaHuymeatolie
YCTaHOBMEHHbIE B 3aKOHHOM MOpsiAKe npasa noTpebuTeneii (Hanpumep, B BenukoGputanum);

6. KakumM-Nn6o MHbIM 06p630M OrpaHn4nTb BO3MOXHOCTb NPON3BOANTENSA NPUMEHATL Takue OrOBOPKU UNU OrpaHnYeHuns;

B. NpeaocTaBUTb NOMNb3oBaTento AOMNONMHUTENbHbIE NpaBa Ha I'apaHTMVIHOe OGCJ'I\/)KVIBEHVIE, YyKasaTb ANUTenbHOCTb IJ.eVICTBl/Iﬂ
npegnonaraembiX rapaHTvnh, OT KOTOPbIX MPON3BOAUTENb HE MOXET OTKa3aTbCA, nm6o He AONYCTUTb OrpaHU4eHnsa cpoka
,Clel;lCTBl/Iﬂ npegnonaraembix rapaHTwh.

. YCNOBWA HACTOALWEIO MONOXEHUA O TAPAHTUN, 3A UCKIMKOYEHWEM PA3PELLEHHBIX HA 3AKOHHOM

OCHOBAHWUW, HE UCKITKOYAIOT, HE OrPAHUYMBAIOT U HE MSMEHSAIOT, A N OOMNONHAIOT OBASATENbHBIE
MNPABA, YCTAHOBJIEHHBIE MO 3AKOHY U MPUMEHWMBIE K MPOOAXE NMPOAYKTOB HP TAKMM
MNONb3OBATENAM.



Place sticker from cover
page onto printer.

HP Photosmart Wireless series - B109

Important!
Do NOT connect the USB cable until prompted by the software (Windows users only).

Verify box contents

When you insert the CD, animations will guide you through the printer
setup, including how to install ink cartridges and load paper.

Notes:
e The USB cable may be used during the wireless installation to automatically obtain wireless seftings.
* Software installation will proceed after you complete the guided printer setup.

* Be sure fo follow the animated setup guide because it contains important information on setting up the
printer, including how to use the Easy One Button wireless setup.

¢ For computers without a CD/DVD drive, please go to www.hp.com/support to download and install the

software.

Cyan Cartridge

Magenta Cartridge

Yellow Cartridge

Black Cartridge




Get to know the HP Photosmart

Back:

Returns to the previous screen.

Cancel:

Stops the current operation, restores default
settings, and clears the current photo
selection.

OK:

Selects a menu setting, value, or photo.

Scan:
Opens the Scan/Wireless Menu. When viewing screens other than the Home screen, selects options
related to the current display.

Photo:
Opens the Photo Menu. When viewing screens other than the Home screen, selects options related to
the current display.

e Copy:

Opens the Copy Menu. When viewing screens other than the Home screen, selects options related to
the current display.

e Wireless network indicator light:

Indicates that the wireless radio is on.

Get the most out of your HP Photosmart

Print your photos without connecting to a | . Printon a variety of specialty media

—— = A
computer— just insert your memory card such as transparencies and envelopes.
into a slot on the HP Photosmart and start p
. . 4
printing.
-4 =a Make color or black-and-white copies. /" Scan originals to a memory card or a
* \v/ connected computer.

, Connect the HP Photosmart to as many
(((W))) as five computers over a wireless
network.



Get the most out of your HP Photosmart

Connect to additional computers on a network

You can connect the HP Photosmart to more than one computer on a small network of computers.

If the HP Photosmart is already connected to a computer on a network, for each additional computer you must
install the HP Photosmart Software. During installation of a wireless connection, the software will automatically
discover the product on the network. Once you have set up the HP Photosmart on the network you will not
need to configure it again when you add additional computers.

Change the HP Photosmart from a USB connection to a
network connection

If you first install the HP Photosmart with a USB connection, you can later change to a wireless network
connection. If you already understand how to connect to a network, you can use the general directions
below.

To change a USB connection to an integrated wireless WLAN 802.11 connection

1. Unplug the USB connection from the back of the product.

2. Insert the product CD in the computer CD-ROM drive.

3. Select Add a Device, and then follow the onscreen instructions for a wireless network installation.

Find more information

All other product information can be found in the electronic Help and Readme. Electronic Help includes
instructions on product features and troubleshooting. It also provides product specifications, legal

notices, environmental, regulatory, and support information. The Readme file contains HP support contact
information, operating system requirements, and the most recent updates to your product information.

To access the Electronic Help

*  Windows: Click Start > All Programs > HP > Photosmart Wireless B109 series > Help.
* Mac OS X v10.4: Click Help > Mac Help, Library > HP Product Help.

* Mac OS X v10.5: Click Help > Mac Help. In the Help Viewer, select HP Product Help.

Windows 7
Windows 7 support information is available online: www.hp.com/go/windows?7.

Power specifications: Ink usage

Power adapter: 0957-2269 Note: Ink from the cartridges is used in the printin
P 9 P 9

Input voltage: 100 to 240 Vac process in a number of different ways, including

Input frequency: 50-60 Hz in the initialization process, which prepares the

device and cartridges for printing, and in printhead
servicing, which keeps print nozzles clear and

ink flowing smoothly. In addition, some residual

ink is left in the cartridge after it is used. For more
information see www.hp.com/go/inkusage.

Power Delivery Capability: 20W Average

Note: Use only with the power adapter supplied
by HP.




Troubleshooting

Setup Troubleshooting

If the HP Photosmart does not turn on:
1. Check the power cord.
* Make sure the power cord is firmly connected to both the product and the power adapter.

* If you are using a power strip, make sure the power strip is turned on. Or, try plugging the product
directly into a power outlet.
* Test the power outlet to make sure it is working. Plug in an appliance that you know works, and see if
the appliance has power. If not, then there might be a problem with the power outlet.
* If you plugged the product into a switched outlet, make sure the outlet is switched on. If it is switched
on but still does not work, then there might be a problem with the power outlet.
2. Unplug the power cord from the back of the product. Plug the power cord back in, and then press the On
button to turn on the product.
3. The product might not respond if you press the On button too quickly. Press the On button once. It might
take a few minutes for the product to turn on. If you press the On button again during this time, you might
turn the product off.

4. If you have completed all of the steps provided in the previous solutions and are still having a problem,
contact HP support for service. Go to: www.hp.com/support.

If you are unable to print make sure the product is set as your default printing device:

*  Windows Vista: On the Windows taskbar, click Start, click Control Panel, and then click Printers.

*  Windows XP: On the Windows taskbar, click Start, click Control Panel, and then click Printers and
Faxes.

Make sure that your product has a check mark in the circle next to it. If your product is not selected as the

default printer, right-click the printer icon and choose “Set as default printer” from the menu.

If you are still unable to print, or the Windows software installation fails:

1. Remove the CD from the computer’s CD-ROM drive, and then disconnect the USB cable from the
computer.

2. Restart the computer.

3. Temporarily disable any software firewall and close any anti-virus software. Restart these programs
after the product software is installed.

4. Insert the product software CD in the computer's CD-ROM drive, then follow the onscreen instructions
to install the product software. Do not connect the USB cable until you are told to do so.

5. After the installation finishes, restart the computer.



Troubleshooting

If you are unable to print, uninstall and reinstall the software:
Note: The uninstaller removes all of the HP software components that are specific to the device. The
uninstaller does not remove components that are shared by other products or programs.

To uninstall the software:
1. Disconnect the HP Photosmart from your computer.

2. Open the Applications: Hewlett-Packard folder.
3. Double<lick HP Uninstaller. Follow the onscreen instructions.

To install the software:
1. To install the software, insert the HP software CD into your computer’s CD drive.
2. On the desktop, open the CD and then double-click HP Installer.

3. Follow the onscreen instructions.

Network Troubleshooting

Use this section to solve problems you might encounter when setting up a network connection.

The product cannot be found during software installation

If the HP software is unable to find your product on the network during software installation, try the following
troubleshooting steps. If you have a wireless connection, start with step 1 and proceed through step 4 as
necessary.

Wireless connections

Step 1: Determine if the product is connected to the network by running the Wireless Network Test and
following any instructions provided.

To run the Wireless Network Test

1. Press button next to Scan.

2. Press button next to Wireless Menu.

3. Press button next to Wireless Settings.

4

. Press button next to Run Wireless Network Test.




Troubleshooting

Step 2: If you determined in Step 1 that the product is not connected to a network and this is the first time
you are installing the product, you will need to follow the onscreen instructions during software installation to
connect the product to the network.

To connect the product to a network
1. Insert the product Software CD in the computer CD-ROM drive.

2. Follow the instructions on the screen. When you are prompted, connect the product to the computer
using the USB setup cable included in the box. The product will attempt to connect to the network. If the
connection fails, follow the prompts to correct the problem, and then try again.

3. When the setup is finished, you will be prompted to disconnect the USB cable and test the wireless
network connection. Once the product connects successfully to the network, install the software on each
computer that will use the product over the network.

Here is how to resolve some common issues that can keep the product from joining your network:

*  You may have picked the wrong network or typed in your network name (SSID) incorrectly. Check these
settings fo ensure they are correct.

* You may have typed in your WEP key or your WPA encryption key incorrectly (if you are using
encryption).
Note: If the network name or the WEP/WPA keys are not found automatically during installation, and if
you don’t know them, you can download an application from www.hp.com/go/networksetup that may
help you locate them. This application works for only Windows Internet Explorer and is only available in
English.

* You may have a router problem. Try restarting both the product and the router by turning the power for
each of them off, and then on again.

Step 3: Check for and resolve the following possible conditions:

*  Your computer may not be connected to your network. Make sure that the computer is connected to the
same network to which the HP Photosmart is connected. If you are connected wirelessly, for example, it is
possible that your computer is connected to a neighbor’s network by mistake.

*  Your computer may be connected to a Virtual Private Network (VPN). Temporarily disable the VPN
before proceeding with the installation. Being connected to a VPN is like being on a different network;
you will need to disconnect the VPN to access the product over the home network.

* Security software may be blocking communication. Security software (firewall, anti-virus, anti-spyware)
installed on your computer may be blocking communication between the product and the computer.
An HP diagnostic runs automatically during installation and can provide messaging about what may
be blocked by the firewall. Try temporarily disconnecting your firewall, anti-virus, or anti-spyware
applications to see if you can successfully finish the installation.




Troubleshooting

You can re-enable your firewall application after installation is complete. Make sure the following files
are included in the exceptions list of the firewall:

* C:\Program Files\Hp\Digital Imaging\bin\hpqtra08.exe.

*  C:\Program Files\Hp\Digital Imaging\bin\hpiscnapp.exe.
* C:\Program Files\Hp\Digital Imaging\bin\hpgdstcp.exe.

» C:\Program Files\Hp\Digital Imaging\bin\hpgkygrp.exe.

* C:\Program Files\Hp\Digital Imaging\bin\hpgste08.exe.

*  C:\Windows\System32\hpzinw12.exe.

*  C:\Windows\System32\hpzipm12.exe.

Tip: Configure your firewall software to allow communication over UDP port 427.

Step 4: Use the advanced search feature.
1. Print a network configuration report using the following instructions:

a. Press button next to Scan.
b. Press button next to Wireless Menu.
c. Press button next to Wireless Settings.

d. Press button next to Print Network Configuration Page.

2. Identify the IP address of the HP Photosmart from the network configuration report.

3. Use the advanced search option available during software installation, then click on Search by IP address
and enter the product’s IP address.

Other network problems after software installation

If the HP Photosmart has been successfully installed, and you are experiencing problems such as not being
able to print, try the following:

* Turn off the router, product, and computer, and then turn them back on in this order: router first, then the
product, and finally the computer. Sometimes, cycling the power will recover a network communication
issue.

* If the previous step does not solve the problem and you have successfully installed the HP Photosmart
Software on your computer, run the Network Diagnostic tool.

To run the Network Diagnostic tool
> In the Solution Center, click Settings, click Other Settings, and then click Network Toolbox. On the
Utilities tab, click Run Network Diagnostics.




HP printer limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Printheads (only applies to products with customer 1 year
replaceable printheads)

Accessories 1 year unless otherwise stated

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects
in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

5. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's
warranty, HP shall either repair or replace the product, at HP's option.

6. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,
within a reasonable time after being notified of the defect, refund the purchase price for the product.

7. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

8. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the
product being replaced.

9. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

10. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.
C. Limitations of liability

1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, ORANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty
Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Limited, 63-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN

Malta: Hewlett Packard International Trade BV, Branch 48, Sqaq Nru 2, Triq ix-Xatt, Pieta MSD08, Malta
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