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) Please read these instructions carefully. These assembly instructions explain how to assemble the printer. Notice
that the icons used in this document are also located on the printer packaging. The icons help you locate the
parts needed at each stage of the assembly. Because spare screws are supplied, some screws will remain unused
after assembly of the printer.
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The space required for assembly
is 3m (10 feet) in front and 1m (3.5
feet) at the sides and rear.
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e o 4 people are required to perform certain tasks
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Time required for assembly of the printer s
approximately 160 minufes.
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Remove the packaging
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Cut the straps, open the box and remove the top cover
and the box from the printer.
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Carefully cut the straps around the boxes. Make sure
that the boxes don't fall when the straps are cut.
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Remove the boxes shown.
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Remove the boxes shown.

HOD&SICFERIREET,

WEAT, BTN,

WMTRER - MEFHAE -

EAE JAHE SO

namnéaoaanﬁomw

Assemble the stand
A2V FDEMHIIT
AEFH R

AHZEMEZR

AEHE X 2517

AsisEnauY

.
|
H

Open the box that contains the stand.
Remove the two boxes marked L and R. Place them
on the floor as shown.
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Lower the left side of the cross-brace onto the box
marked L and the right side of the cross-brace onto
the box marked R.
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Locate the bag of screws and the screwdriver
provided. Notice that the screwdriver is slightly
magnetic. Because spare screws are supplied, some
screws will remain unused after assembly of the
printer.
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Remove the left leg from the box, and then
remove the two pieces inside the leg.
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Lower the left leg onto the left side of the
cross-brace. The left leg will fit only on the left side of
the cross-brace.
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Use four screws on the inside of the left leg to attach
the left leg to the cross-brace.
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Use two screws on the outside of the left leg to attach
the left leg to the cross-brace.
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Lower the right leg onto the right side of the cross-
brace. The right leg will fit only on the right side of the
cross-brace.
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Use four screws on the inside of the right leg to attach
the right leg to the cross-brace.
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Use two screws on the outside of the right leg to attach
the right leg to the cross-brace.
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Use four screws to attach the cross-bar to the legs.
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Notice that there is anti-slip material around two of the
wheels on the feet. DO NOT REMOVE this material
yet.
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Place a foot on the left leg. There are pins fo help you
correctly position the foot. Do not remove the anti-slip
material from the wheel.
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Use four screws to attach the foot to the left leg.
Tighten each screw half-way, and then gradually
tighten each screw completely.
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Position the other foot on the right leg. There are pins
to help you correctly position the foot. Do not remove
the anti-slip material from the wheel.
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Use four screws to attach the foot to the right leg.
Tighten each screw half-way, and then gradually
tighten each screw complefely.
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Roll the stand assembly into its upright position.
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Attach the left stand spacer to the top of the left leg.
It will “click” into place.
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Attach the right stand spacer to the top of the right leg.
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Position the left and right leg covers on the front
of the legs (1), and then clip the rear edge (2) into
place.
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Attach the printhead cleaning container holders.
Do not install the printhead cleaning container yet.
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Attach the printer engine fo the stand
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Remove two packing pieces from the top (60-inch
printer only) and two pieces from the side as shown.
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Pull open the protective plastic from the base of the
printer (1), and then remove the two desiccant bags

2).
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Lift the stand assembly onto the printer engine. The
anti-slip material should face the rear of the printer.
Check that the tube from container does not interfere
with the stand and printer.
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Use one screw to attach the right side of the stand to
the printer engine. Make sure that the screw is fully
tightened.
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Use two screws to attach the left side of the stand to
the printer. Attach the metallic plate as shown. Make
sure that the screws are fully tightened.
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Place the take-up reel box and the supplies box
against the rear of the printer box. The arrows on the
boxes must point onwards the printer box.

Make sure that the anti-slip material is attached to the
two rear wheels.
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Rotate the printer onto the Take-up Reelbox and the
supplies box. HP recommends four people to complete
this task.
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Rotate the printer until the back of the printer rests on
the spare box and the supplies box, and the wheels
with the anti-slip material touch the floor.
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Remove the pallet before lifting the printer to its
upright position.
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Use the hand holds at the rear of the printer engine
to carefully lift the printer to its upright position. HP
recommends four people to complete this task.
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Remove the two foam end-packs, and then remove the
plastic covering from the printer engine.
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Remove the anti-slip material from the two rear wheels
on the stand assembly.
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Screw the printer tube to the stand.
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Assemble the take-up reel
EBER)—)VDEHIIT
B i
FEEER

8= =d/ =8

AsUsznauaauLALY

40

e
&
vy Ee R |

|| e—o

Identify the four holes on the inside of the right leg.
The holes are used to attach the take-up reel motor.
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Locate the bag of screws that is included in the take-up
reel box.
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Insert two screws into the two forward holes. Leave
sufficient space between the screw heads and the leg
to attach the take-up reel motor.
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Attach the take-up reel motor to the two screws, and
then pull the take-up reel motor down so that it rests
securely on the screws.
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Use two screws fo attach the rear of the take-up reel
motor to the stand, and then tighten all four screws.
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Use the parallel plug to connect the take-up reel motor
to the parallel port at the rear of the printer.
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Identify the three holes on the inside of the left leg. The
holes are used to attach the left side of the take-up reel
assembly.
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Insert two screws info the two forward holes. Leave
sufficient space between the screw heads and the leg
to attach the left side of the take-up reel assembly.
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Attach the left side of the take-up reel assembly to the
two screws, and then pull the take-up reel assembly
down so that it rests securely on the screws.
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Use one screw to attach the rear of the left side
assembly, and then tighten all three screws.
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Use four screws to attach the take-up reel
loading table supports.
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IMPORTANT Move the printer to its final location.
Once the TUR sensor is installed, the wheel is locked
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Move the front right wheel so that it faces forward,
and then lock the wheel.
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Slide the sensor unit onto the right foot, and then use
the screw shown to attach the unit.
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Attach the sensor unit onto the left side of the lower
cross-brace.
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Connect the sensor cable to the rear of the
take-up reel motor. Connect the sensor cable to the
sensor unit located on the right foot.
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Use the clips provided to attach the sensor cable to the
lower cross-brace.
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Remove the take-up reel loading table from the box.
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Attach the take-up reel loading table by inserting the
left side of the loading table into the left support, and
then inserting the right side of the loading table into
the right support.
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Attach the grounding cable to the metal plate installed
earlier where the stand attaches to the printer.
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Carefully lift the central core tube. The central core
tube contains the take-up reel spindle.
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Remove the take-up reel spindle from the core.
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Remove the two take-up reel hubs.
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Loosen the plastic nut on the black hub.
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Slide the black hub onto the spindle up to one of the
two marks.

The mark furthest outside is for rolls of 60”. The mark
furthest inside is for rolls of less than 60”.
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Tighten the plastic nut on the black hub.
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Loosen the plastic nut on the blue hub.
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Slide the blue hub onto the spindle.
Tighten the plastic nut on the blue hub.
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Raise the take-up reel loading table to its upright
position.
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Unlock the take-up reel by pushing the spindle lever to
its upper most position.
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Load the take-up reel spindle into the printer by
pushing firmly on each end of the spindle.
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See the User’s Guide for information about how to use
the take-up reel.

BERW—IVOFERFEC OV 1=K H
A RiEBRLTLIIEEW,

gg&tﬂﬁﬁ)ﬂéﬁt&é&%m%% . BB (ARE

%gﬁﬂuﬁﬁﬁﬁ%ﬁiﬂﬂ@#%ﬁﬁ%ﬂ ESH (ERE

HE A ALE Y2 A8 dYME
EXSHIA 2.

Tsagaianlaamsutayaidmduiznislaaaiuiy

Unpack more components
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Remove the packing tapes and the protective covering
from the printer window, and then lower the take-up
reel loading table.

TIVVE U4V RUDSIRET — T LREH/N—ER
AL RITEERY ) —IVBRURITAT—TILET
IFEY,

MITEDHUIR S8 SRR RIIIREE, SR T B4
RERE.

IR RBEENARBENRER  REREEER
RS o

228 HHE Mt
0|22 WEUCH

o

unaniiliussyiunauazdhasauaanannmings
wasiun nnfuludounuinanaanuiua

20



Release the two latches and open the window.
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Remove the protective covering from the printer
window and the front panel screen.
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Plug the Gigabit Ethernet cable into the Gigabit
Ethernet connection.
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Pass the Gigabit Ethernet cable through the hook at
the rear of the printer.
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Install the ink supplies
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Ink cartridges not supplied with the printer.
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Plug the two power cables into the rear of the printer,
and then plug the other ends of the two cables into
the AC power outlet. Make sure the current circuit
breakers are in the up position.
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Turn the power switch to the On position at the rear

of the printer.
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If the power light on the front panel remains off, press
the Power button to switch on the printer.
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Language
[OEngtish
OFrancais
OItaliano
O Deutsch
[ Espafiol

O Portugués
| M~

Wait until this message appears on the front panel
(~1 minute). Use the Up and Down buttons to highlight
the language you want, and then press the OK button.
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FW upgrade required. Check
Maintenance guide.

Gigahit Ethernet
Nt A AHRRKLL
http: //192.168.1.1

A message may appear asking you o upgrade the
firmware. If so, upgrade the firmware, following the
instructions from the Maintenance and troubleshooting
guide.
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Install ink cartridges for
ink system setup

o N O

my T

Wait until this message appears. The front panel
guides you through the procedures for inserting the
ink supplies.

Note: Ink supplies are not provided with the printer
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To release the ink cartridge drawer, gently pull
down on the blue handle, and then slide out the ink
cartridge drawer.

A H— Ry VRO IEHLEN T ICE FNET
BT AVIA— Ry RADS | ERL%ZS]
EHLEY

ENHESHE, FREDTHEGTR, AEEH
SRHE.

MRERFBKEHE  FHECEFEERTH -
RBRHBKEHFE -

A3 FIES X E AL et HES FEH

mnaasmsaasdudnadunfin isasnaeluuiiy
Fhdung usdndaududnaduniinaan

23



Shake the ink cartridge vigorously for about 15

seconds.
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Place the ink cartridge in the ink cartridge

drawer. The arrow on the front of the ink

cartridge should point upwards.

Note that there are marks on the drawer to show the
correct location to place the cartridge.
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Push the ink cartridge drawer back into the

printer until the drawer locks into position.

The printer “beeps” when the cartridge is correctly
installed.
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Follow the same instructions to insert the other five ink
cartridges.
Press the OK button.
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Avre all setup printhead windows
filled with ink?

[B Al with some ink

0O MOT all with ink

When the above question appears on the front panel
of your printer, you must follow steps 86 to 89 in order
to answer the question.
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Remove the packing foam from the top of the
printhead carriage.
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Pull up and release the blue latch on top of the
carriage assembly.
Lift the blue latch to open the printhead cover.
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Before removing the setup printheads, look at each
printhead and verify that each printhead contains ink.
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Are all setup printhead windows
filled with ink?

[EAI with some ink

O NOT all with ink

Close latch & window and select:
v All with some ink
In case NOT all with ink, see page 37.
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Open right door to replace
the PH cleaning kit

Wait until this message appears on the front panel.
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Pull open the printhead cleaning cartridge door, which
is located on the right side of the printer.
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Remove the transparent shipping tray. Insert the
maintenance cartridge, pushing it in and down until
it clicks into place, and then close the maintenance
cartridge door and press Ok in FP.
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Open the window and locate the ink funnel housing.
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Insert the ink funnel into position.
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Press firmly until you hear a click.
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Close the window, secure latches.
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Insert the printhead cleaning container at the rear
of the printer and confirm in the front panel the
installation of the PH cleaning kit.
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Lift printhead cover.
Install missing printheads

Wait until this message appears on the front panel.
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Open the window and pull up and release the blue
latch on top of the carriage assembly to open the
printhead cover.
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Remove all of the setup printheads.
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Shake the printhead vigorously for about 15 second.
Be careful not to strike it against any surface because
this can damage the printhead.
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Remove the two protective covers on the new
printhead.
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Lower all of the printheads vertically into their correct
positions. The printer “beeps” when each printhead is
correctly inserted.
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Make sure that the printheads are correctly

seated. When all of the printheads are inserted, the
front panel prompts you to “Close printhead cover and
window”.
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Lift printhead cover.
Reinsert faulty printheads.

If a “Reinsert” message appears on the front panel,
then firmly reseat the printheads. If the problem persists,
refer to the Maintenance and troubleshooting guide.
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Close the carriage assembly cover.
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Lower and lock the blue latch. Make sure that the blue
latch is correctly engaged, and then lower the latch.
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Close the printer window and secure the latches.
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Load substrate for printhead
alignment

No substrate loaded
Press w to enter

Substrate
men

Wait until the Ready for substrate message
appears on the front panel.
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Load the substrate
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Substrate not supplied with the printer.
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Lift the spindle lock lever to disengage the spindle.
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Remove the spindle from the printer.
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Unlock and remove the blue hub from the left end of
the spindle. Keep the spindle horizontal.
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Rest the roll of substrate that you want to load on the
loading table.
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The right hub of the spindle has two positions: one for
rolls of the printer's maximum width, and another for
narrower rolls.
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Fully insert the spindle into the substrate roll (No gap
should exist between the spindle hub and the roll).
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Slide the blue hub onto the spindle. Make sure that the
blue hub is fully inserted into the roll of substrate (no
gap should exist between the hub and the roll), and
then lock the hub.
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With the blue hub on the left, lift the loading table to
ease the spindle into the printer
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Load substrate for printhead
alignment

No substrate loaded
Press o to enter

Substrate
menu

From the front panel, select the substrate icon and then
press the OK button.
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Substrate

Substrate unload
BYiew loaded substrate
H Substrate type list
B Substrate handling options
ETake-up reel

& Frrm faosd and cat

Select Substrate load and then press the OK
button.
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Insert the lead-edge of the substrate into the printer,
above the black roller, until the printer takes hold of
the substrate.
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Wait until the substrate emerges from the printer as
shown.
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Substrate type list

Banner

Film

Fabric

Mesh
Paper-Agqueous

M Paner_Snlwent
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On the front panel, select the family of the subtrate
roll you loaded into the printer, and then press the

OK button.
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Calibrating substrate advance

The printer automatically performs substrate advance
calibration and printhead alignment. Please do not
stop those processes to ensure successful PH alignment
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In case of problems when loading
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Substrate load

Substrate feeding direction
not detected. Wind substrate
onto roll to retry.

O Retry |
O5kip check: would affect PQ

OQuit

Use the hubs to wind the excess substrate onto the
spindle if the front panel requests you to do so.
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If the substrate is loaded with a skew, select Retry to
reload the substrate and eliminate the skew.
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The printer feeds out substrate, raise the substrate-
adjustment lever.
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Align the substrate with the edge of the roll.
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Lower the substrate-adjustment lever.
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In case of no ink in setup printheads
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Do not remove the setup printheads, close the carriage
cover and the printer window.
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Are all setup printhead windows
filled with ink?

O All with some ink

[EMOT all with ink

Select the option:
v NOT all with ink.
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Check that all setup printheads have ink, if not then
repeat step 1. If a system error appears, contact
support.
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Legal notices

© Copyright 2009 Hewlett-Packard Development
Company, L.P.

The information contained herein is subject to change
without notice. The only warranties for HP products
and services are set forth in the express warranty
statements accompanying such products and services.
Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for
technical or editorial errors or omissions contained
herein.



