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@D Note: Do not connect a USB cable until prompted during the software installation.
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@D Note: The USB connections does not support the device network features and utilities.
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Note: HP does not reccomend using USB hubs or USB
cables longer than 2 meters (6.5 f).
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Install software.

Software URLs: www.hp.com/go/clicm6049mfp_software

A) To access the printer drivers, go to the software URL for your product. B) Select Download drivers and software. C) Select the model number,
the operating system, and the driver (HP recommends the PCL6 driver). D) Click Download. E) If you see a security waming message, click Run.
F) Select Run to install the software. G) Follow the on screen instructions to complete the installation. H) At the en(]of the driver install, click
Finish. Note: If the installation fails, reinstall the software or see the Solve Problems section of the User Guide. Go to the software URL for your
product. Note: The IP address can be found on the Configuration Page printed in Step 12.
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Note: Do not connect a USB cable until software installation is complefe.
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Note: The USB connection does not support the MFP network features and utilities.
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@D Note: HP does not recommend using USB hubs or USB cables longer than 2 meters (6.5 ft).
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@D Software URLs: www.hp.com/go/clicmb049mfp_software A) To download a printer driver, go to the software URL for your product. B) Select
Download drivers and software. C) Select the model number, the operating system, and the driver or Printing System. D) Click Download. E) If
you see an application warning message, click Continue.
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@ Note: If the Macintosh does not automatically find and setup the printer please go to step 8.
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@ From Apple System Preferences (available from under the Apple pull-down menu or in the dock), click on the Print & Fax icon, then click
on the Printing tab at the top of the window.
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@ To add your new printer, and create a new printer queue, click the ‘+" icon to launch the Printer Browser. By default, the Printer Browser
shows printers that are connected via USB, Bonjour, Appletalk networking or shared through another Mac.
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From the Printer Browser window, select the HP printer from the Printer Name secfion. For Mac OS X v10.4: If HP software is installed,
the printer software should be automatically configured. Make sure that the model name is selected in the Print Using pull down list.
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@ Click Add fo create printer queue. You may be prompted fo manually configure the installable options.
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Test the software installation. Print a page from any program to make sure that the software is correctly installed. Note: If the installation
failed, reinstall the software or see the troubleshooting section in the User Guide.
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@ Software URLs: www.hp.com/go/clicm6049mfp_software Download the Scan Setup Wizard. A) Go to the software URL for your product and
select Software and Driver Downloads. B) Type the product model number in the search box and select the correct product from the search
results. C) Select your operating system. D) Find the Scan Setup Wizard under Utilities under the list of downloads for the product. E) Download
the Scan Setup Wizard and save it on your hard drive. Note: The Scan Setup Wizard is available only for Windows operating systems.
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Use Scan Setup Wizard to set up Send to Folder. A) Open the embedded Web server by opening a Web browser and typing the product
IP address or hostname in the URL window. The IP address can be found on the Configuration Page you printed in Step 12. B) Click the
Digital Sending tab. C) In the left column, click Send to Folder. D) On the Send to Folder page, click the Enable Scan Setup Wizard checkbox.
E) Click the Apply button. F) Select the Scan Setup Wizard in the location that you saved it on your hard drive. G) Follow the steps in the
setup tool. A network folder connected to your device will be created. You are now ready to scan documents to the folder you created. If you
have done this step, you don't have to use the Embedded Web Server to set up folders unless you desire some advanced features.
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@ Set up the embedded digital send features
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@D Support URLs: www.hp.com/support/clicmé049mfp
The HP embedded Web server (EWS) provides an interface to the product that can be used by anyone with a network connected computer
and a standard Web browser. It provides the ability fo view the product status, change settings, and manage product supplies. It is also used
to set up the embedded digital send features, such as sending a file to an e-mail address or network folder. For more HP EWS information,
see the Embedded Web Server User Guide or the support URL for your product.
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Print a configuration page. From the control panel, A) scroll to and touch Administration. B) Touch Information. C) Touch Configuration/Status Pages.
D) Touch Configuration Page. E) Touch Print.
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Find the IP address. Look at the configuration page that you printed in Step 12 to find the IP address.
The IP address is on the Jetdirect page, under “TCP/IP".
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Address | htp;//12.123.124.125 |

@D Open the embedded Web server. A) Open a web browser. B) Type the product IP address or hostname (found on the embedded
Jetdirect configuration page) in the URL window.
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Configure the General Settings. A) Select the Digital Sending tab. B) Complete the information under General Seffings: name, e-maiil
address, phone number, and location. C) Click Apply.
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Note: Complete this step only if you did not run the Scan Setup Wizard or if you need 1o send files to a folder on a network drive.

Set up Send to Folder. A) To set up a Shared folder on your computer or network drive, right click on the folder you would like to share.
Click Sharing and Security... and follow the instructions there. BLOpen the embedded Web server by opening a Web browser and
typing the product IP address or hostname in the URL window. The IP address can be found on the Configuration Page you printed in
Step 12. €) Click the Digital Sending tab. D) In the left column, click Send to Folder. E) Click the Enable Send to Folder checkbox.

F) In the Predefined Folger areq, click Add and select the Shared folder. G) Click OK. H) In the Folder Path field, enter
\\MyComputerName\SharedFolderName. (To find your computer name, right click My Computer in the Windows Start menu and click
Properties. Click the Computer Name tab. Copy the tull computer name. Your domain name, which will be used in the next step, can
also be found here.) I) In the Access Credentials list box, select Use Public Credentials. Enter your Windows domain, user name, and

password. J) Click Test Folder Access and then click the Apply button.
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@ Note: Complee this step only if you did not configure e-mail from the device control panel. Set up E-mail Settings. A) Open the
embedded Web server by opening a Web browser and typing the product IP address or hostname in the URL window. The IP address
can be found on the Configuration Page you printed in Step 12. B) Click the Digital Sending tab and complete the information under
General Settings: name, e-mail address, phone number, and location. C) Click OK. D) On the left navigation menu, select Send to
E-mail. E) To find the SMTP Gateway, click the Find Gateways button. If a gateway is found, select it and click OK. Note: If no gateway
is located, or if more than one is located, contact your network administrator or Internet service provider (ISP) to obtain the gateway
information, and determine if you need to enfer an account name and password for SMTP authentication. F) Type in the default ‘From’
e-mail address and display name. G) Click the Apply button.
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C) &2ls FELICH D) &% B4 M ol M MAIPELR MES MBI BILICH E) SMTP H0|EQ0[S H22{H HO|EH0] ZHA =
ES FEULL HOIES0|E HoH MEiGt & #OlS FELICH F: A O|EQ OIS &S 4 UL AOIE O[T} stLt 0] US
A2 UEYI HEIXLL ISP A0 =310 A0 EFO] 242 Y2 E M S 21 SMIP 1SS <Ish AT 0|52 A= & Y=ot
SHEX| ZHOIEL D f 7l EHE AR AR E F4 I BA 0|52 2HEULL G) HE HES FEUCL

@ & USREFARGEREEELHIRRETETHE ° EFBIFRE : A) FE Web BISERE  INEm IP il =7 URL R &
NEHRER  URBAHREN Web BB o IPAUAIESER 12 RFIENE THEERE) EXE - B) &—T THAEE, R3IEH A&
BERBA—BRTE © 28 EFEEY - SERBRMAE - O %—THE - D) ELREEIRER L - #E TEREFHE, -
E) Z34 SMIP BiE - wik— TS RMERE - MRKEME - FEERE > AERER—THE - 3 NREFERE > SFMRK
B EME  FRAREESIARARRHRMLE (5P) BENNGREAR - EXEEITEZBANMY SMTP B AR 28
HEWE - () WAER H4E ETEHBLIRETRER - C) R—TERKE -



fEHERR

(e

@ Troubleshooting
® STV a—T4V7
@ FfEHRR
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Area N Ry EN_NSympiom N Cause/Remedy N BR/BRFE

R © - > 5 o REMLEE o polfaZH

B3 W AR o RE/MEEAR
@ Control-panel display. @D Blank @D 1) Make sure that the power cable is connected to
@ HEHERE TR, a working power outlet.

N . . 2) Make sure that the device is turned on.
@ - OV ARIVDT A A 3) If the status lights on the left side of the control

7L :f B panel are functioning, check the display contrast by
@ HoE BN using the brightness-adjustment wheel.
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@ Button on the touch screen appears gray | @@ 1) Make sure that the scanner lock is unlocked.
with “I” markers 2) Turn off the device, and then tumn it on again.

@ ER EFHRARTAREHE [ @ 1)HERHENSRIE,
B 17 fRid XM, REBRITH,

@ 7T R)-VOTHHREIE | @ 1) AFrFO0y IARBENTN AT LERRL
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2) TINA ADEREN S FATI D TANELE T,

Bl 2389 HEO “I" EAJIZ B @@ 1) 2744 &= FRIF EH USK QSN R
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@D Device does not recognize Letter/Ad @D Make sure that the paper is loaded correctly.

paper loaded in the tray

@ EETFDANREFEND @ HREKEEREN,
Letter/A4 4Rk
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DREEHEH NG
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@ Does not respond or there is an incorrect

response fo touch

Il I BB BB B =B =B = =
@ ) Tum off the device.

2) Hold down the # and C keys while turning on the
device.

3) Release the keys when a small square appears at
the upper left comer.

4) Touch the small square using a pen.
Caution: Touch the small square in the upper left
corner only ONCE; the dot will not disappear when
touched. As soon as the square is touched, another
square appears at the lower right corner. Both
squares appear at the same time.

5) Touch the small square at the lower right comer
using a pen.

6) Calibration is complete and the device will continue
booting up.
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@D 1) Check the network or USB cable.
2) If you are printing over a network, print
a configuration page and make sure that the
IP address is correct.
3) Reinstall the print driver.

@ 1)iREMLEE USB B,
2)INREBEITMEITED, BFTENEETH
HafR IP M3 IERE
Q) EMREATHEHER,

@ )7y TR USE T~ 7}1/%6‘&‘%&%“
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1)ME93 EE USB A0 22 HoIstiAlL,

AUEYIE SH Aot 22 74 HOIXE 9
4310} P F27} SHIER HOISHIAL.

3) Z2IE E20|H 8 AR SHUAL

@ ) REMpE USB B -
2) BEE BTN - BIIENEREE - BREE IP (il
IERE
3) EFRETINESELR -

@D 1) Make sure that the orange packing tape and
cardboard have been removed.
2) Make sure that you are using supported paper.
See the user guide on the CD for more information.
3) Make sure that the paper is loaded correctly.
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€ Copy.
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@ Butions on the touch screen appear gray
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@D Digital sending tab in the embedded
Web server (EWS) does not appear
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3) FRERRENTTHIER

1) Make sure that the scanner lock is unlocked.
2) Turn off the device, and then tun it on again.
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@D An administrative password might be configured.
Select Log On in the upper right corner of the EWS.
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@D E-mail Gateway Not Responding

appears on the control-panel display
when attempting to send an e-mail

C TR X H AL
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@D 1) The SMTP gateway address might be incorrect.
Contact you IT administrator to obtain the correct
address.

2) IF you are using an Infernet Service Provider (ISP) for
e-mail, contact your ISP provider for the hosiname
of your SMTP gateway (request the fully qualified
domain name (FQDN), not the IP address).

3) Make sure that the entered SMTP authentication
user name and password are correct. Note: Not all
SMTP gateways require a user name and password.

@ ||SMTP MEHH TR RER, BEE T

B2 R IREUE Bl
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@D The “from” address cannot be changed
in Send to E-mail

@ TEEREBETIGE
RN ol

@ TFA-IVEET. [EHAI 7KL
ZEBECERL

@ FNSEOE Ha0 M RUE AR 5

48 WA 4 gEUT

GEEEEETFHETELIEL "F4
Ay itk

@ You want fo scan and send-o-email in
black and white TIFF format
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@ The “Prevent Device User from changing the e-mail
address” feature in the EWS might be selected,
or “Device Authentication” is enabled.
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@ Use the EWS 1o change the default image file format
by selecting Digital Sending, Send to E-mail, and
Advanced.
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@ You want o change the file type or the @ On the control-panel e-mail feature, select More
color setting for email attachments Options to change the image file format before
sending the e-mail.
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@D A "[ob failed” message is received with 1) Send a test e-mail to make sure that the e-mail
a document is scanned and sent to e-mail address is correct.

2) Make sure that the scanned document does not
exceed your SMTP gateway’s maximum allowable
attachment size. If it does, use the EWS fo change
the size by selecting Digital Sending and Send fo
E-mail.
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@D All symptoms
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HESH. BRLTEEL, BATWEEA

. EWS EEEL. [5’-991»;&12]55;6[%

FA-VEE BRRLCHA REBELET,

@ 1)EIAE HXSHS Haslol HASH Fadl
HHE R EOISHIAS.
2) AT 24431 SMIP AOI =901 48 Ths e
Ao HE B 37|12 295K YA Eols
b Z34otc 22 Ewsolf CIRIE HE3
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@ See the user guide for more information.
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