NMpuHTepbl cepun HP Designdet T770 n T1200

3asaBneHue o npepocTtaBrneHMn komnaHmen Hewlett Packard
OrpaHU4YeHHOM rapaHTumn

Yctpouncteo HP Cpok gencTBusi orpaHUM4eHHON rapaHTumn

MpuHTtep 1ron

[MporpammHoe obecneyeHne 90 aHen

[MevaTatoLlas ronoska lMoka He npousonaeT OAHO U3 ABYX COOLITUIA: HACTYMUT yKa3aHHas Ha

npoaykTe AaTa OKOHYaHWs rapaHTUM WM KONMYECTBO MPOMYLUEHHbIX
yepes neyvataroLlyto ronosky YepHun HP gocturHet 1000 mn.
KapTpuaxu v yepHuna anst kapTpuapken Moka He npousongeT OAHO U3 ABYyX COObITUIA: ByayT MOMHOCTHIO
MCMoNb30BaHbl YepHuna HP vmnu HacTynuT ykasaHHas Ha KapTpumke
[ara OKOHYaHWs rapaHTuu. [apaHTus He pacnpocTpaHsieTcs Ha
npoaykTel HP, cogepxalyme YyepHuna, ecnv oHu 6binn nepesanpasBneHbl,
nepepaboTaHbl, OTPEMOHTMPOBAHbBI, UCMOMb30BaHbl HE MO Ha3HAYEHWI0
VI C HUMK HeBpexHOo obpallanvce.
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A. O6nactb pencTBns orpaHU4YeHHOMN rapaHTum

1. Komnanunss HP rapaHTupyeT KOHEeYHOMY MOKynaTen, YTO nepeyncrieHHoe Bbiwe obopynoBaHue HP,
NPVHAANEXHOCTU U pacxofHble maTtepuarnbl Npu HopmaribHOM MCMONb30oBaHUM He OyayT copepkatb
AedeKToB, CBA3aHHbIX C MaTtepuanamm n Npons3BoACTBOM MPOAYKTa, B TEYEHME yKa3aHHOrO Bbllle nepuoaa
[eNCTBUS OrpaHuyeHHoW rapaHtun. lepuop OeicTBUMSI OrpaHUYEHHOW rapaHTUM HavuMHaeTcs ¢ AaThl
npuobpeTeHnst nonb3oBartenem. [lokazaTtenbCTBOM AaTbl NPUOBPETEHMS CNYXUT KBUTAHLMS O Npoaaxe unm
pacnvcka B nony4yeHuy, B KOTOPOW ykasaHa gata npunobpeTeHusi npodykta. B kayectBe ycnoBus nonyvyeHns
rapaHTMNHOTO  OOCMyXMBaHWs OT MOKynaTensi MoOxeT noTpeboBaTbCcs MOATBEPXAEHME  akTa
npuobpeTeHus.

2. B npymeHeHun K nporpaMMHbIM NpogyKTam orpaHuveHHasa rapaHtus HP pacnpocTpaHseTcsa TonbKo Ha
crny4yan HeBO3MOXHOCTW BbINOMHEHUSI MPOrPaMMHBIX MHCTPYKUMIA B TEYEHWE yKasaHHOro Bbllle nepuoja
OENCTBUS OrpaHNYeHHON rapaHTuK, Bbl3BaHHbIe AedekTaMn MaTepmanoB 1 gedekTammn NponM3BOACTBaA, Npu
YCNOBMU Hagnexallen ycTaHOBKM M mcnonb3oBaHus. KomnaHua HP rapaHTupyeT, 4To mpuHagnexaiiee
komnaHum HP cTtaHgapTHoe nporpammHoe obecrnedeHne B 3HAYUTENbHOW CTENEHW COOTBETCTBYET
cneundmkauun. Komnanma HP He rapaHTupyeT, 4TO nporpammHoe obecrneyeHue Oyamet paboTtatb npu
BbIOpaHHbLIX MOMb30BaTENlEeM COYETaHUAX MpPOrpamMMHOrO M annapatHoro obecneveHus wnm Oyget
COOTBETCTBOBATbL TPeOOBaHMAM Nonb3oBaTens.

3. Komnanusa HP He rapaHTupyeT, 4To paboTa ntoboro npogykta bynet 6ecnepebonHomn nnm
Be3oLwmnboYHomn.

4. OrpaHnyeHHasa rapaHtuss HP pacnpocTpaHsieTcss TOnbko Ha Te AedekTbl, KOTopble MOSABMAUCH MNpu
HagnexawemM UCMofb30BaHUM NPOAYKTA, M He MpMMEHMMa K OPYrMM Hernonagkam, BKIYas Te, KoTopble
BbI3BaHbl CreaylLMy NPUYNHaAMM:

a. HeHagnexallee UnvM HeagekBaTHOe obpalleHne Unu KannbpoBKa;

b. ncnonb3oBaHne JONOMHUTENBHOrO 060PYAOBaHUA, NPOrPaMMHOIO obecneveHuns, MHTEPdENCHbIX
KOMMOHEHTOB, Bymaru, geTanen, YepHun UM pacxogHbIX MaTepuarnoB, He NpeaocTaBNAeMbIx TGO He
noaaepxuBaemMbix KOMnaHuen HP;

C. UCMonb30BaHNe 000py4OBaHMSA C HAPYLLUEHNEM YCITOBUIA SKCNyaTaumm;

d. HenpaBunbHasa NOAroTOBKa MeCTa pa3meLLeHNs UM ob6CnyXMBaHme; Unu

d. HecaHKUMOHMPOBaHHaA MoaudUKaLIMS U UCMONb30BaHNE He MO Ha3HAYEeHUH.

lMoBcegHeBHOe TexHU4Yeckoe obcnyxmnsaHne npuHtepa HP, Takoe kak ouncTka 1 npodumnakTvka (Bkmoyasi
MCMONb30BaHNe 3anyacten M3 HabopoB NPOdUIIAKTMYECKOro OBCMNyXMBaHUA 1 BbI3OB MHXeHepa HP), He
nognagaetT noa AeNcTBME orpaHnYeHHomn rapaHTum HP.

5. Mpn oakcnnyataumm npuHTepa HP uvcnonb3oBaHWe nepesanpaBneHHoro unvM HeopurMHanbHoOro
pacxogHoro Martepvana HP  (4epHun, nevaTtawollen ronoBKM WM  YEPHUMBHOTO KapTpuoxa) He
nogpasyMeBaeT NpekpalleHne ob6Cny>XMBaHNS KIIMEHTA Mo rapaHTum nubo no kakomy-nnbo gorosopy HP o
nogaepxke. OgHako ecrny O0Tkas uUnun NoBpeXaeHne npuHTepa Obinn Bbi3BaHbl MCMOSb30BAHNEM PACXOAHOr0
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mMaTtepuana, U3arotoBJieHHOro apyrum npom3soguntenem, To TpyaoBble N MaTtepuaribHble 3aTpaTbl HA PEMOHT
TaKoro npuHTepa onfavynBaroTca KImMeHToM no 0ObIYHbLIM pacueHkam HP.

6. lMpu nonyyeHun komnaHven HP wnmu aBTOPM3MPOBaHHBLIM MOCTaBLWMKOM ycnyr HP B TeyeHwue
COOTBETCTBYIOLLENO FapaHTUAHOIO CpoKa yBeAOMMeHus O Adedekte B NOOOM MpoaykTe, Ha KOTOPbIN
pacnpocTpaHsieTca AaHHasi orpaHnUYeHHas rapaHTus, komnadmsa HP (Ha cBoe ycMoTpeHne) oTpeMOHTMpyeT
nnbo 3ameHnT gedeKTHbIN NPOAYKT.

7. NapaHTuiiHOE obcnyxMBaHMe Mpu caMmocToATernbLHOM pemMoHTe. B coctaB npogykuum HP Bxogdar
pasnuyHble geTany nporpaMMbl Ans caMocTosATeNbHOro pemoHTta (CSR), YTO NO3BONSAET YMEHbLUUTL BPEMS
PEMOHTA M YBENMUYNTL MOKOCTb NPU 3aMeHe HeucrnpaBHbIX YacTen. Ecnn B neprog AnMarHoCTUKM KoMNaHus
HP obHapyxuBaeT, 4TO pEMOHT MOXET ObITb BbIMNOMHEH C UCNoNb3oBaHnem getanum CSR, ata getans byget
HenocpeacTBEeHHO AocTaBneHa Ans 3ameHbl. CywecTtByeT aBe kateropun getanen CSR. 1) Odetanu, ons
KOTOPbIX CAMOCTOSITENbHbBIA PEMOHT ABNSAETCA HOpMaTUBHLIM TpeboBaHmeM. [lpu 3anpoce B komnaHum HP
NMOCTaBKM Takux geTarnen B3UMaeTCs nraTa 3a NepeBO3Ky W M3OepXKkn Ha TpygosaTtpatbl. 2) Oetanu, ons
KOTOPbIX CAaMOCTOSITENbHbBIA PEMOHT MONib30BaTeNEM SABMSiIeTCs Heobsi3aTenbHOM ycnyron. [daHHble aetanm
Takke NMO3BOMAIT OCYLLECTBUTE COOCTBEHHBIN PEMOHT nonb3oBatenem. OpHako npu TpeboBaHMKM 3aMeHbl
Takow getanu komnanua HP He BygeT B3auMaTh HWKaKyt0 AOMOSMHUTENbHYO MiaTy B pamMKax rapaHTUIAHOMO
06CnyXrBaHWsA Ha AaHHbIV NPOAYKT.

B 3aBMcMMOCTM OT [OCTYMHOCTM U ocobeHHocTelr MecTHocTu getanu CSR nocTtaBnsaiTca B TeyeHue
cnegyowero paboyero AHA nocrie nNonyvYeHus 3anpoca. Mpu GnaronpuATHLIM  reorpaduyeckom
MEeCTOPaCMONOXEeHNN B Ka4yeCTBe YCryrn 3a OOMOMHUTENbHYI0 nraTy BO3MOXHa [OCTaBka B AeHb 3akasa
Unun YyeTblpexyacoBas goctaBka. Ecnu TpebyeTtcs TexHudeckasd nogaepka, MOXHO obpaTuUTbCs B LIEHTP
TexHuveckon nopaepxkkm HP, n TexHuyecku cneumanucT okaxeT ee no TenedoHy. B pokymeHTax,
nocraensembix BMecte ¢ getanbio CSR, ykasbiBaeTcsi, He06X0OUMO M BEPHYTb HEWCNpaBHYyK AeTarb
komnaHum HP. B cnyvasx, korgoa TpebyeTcs BepHyTb HeucnpaBHyt AeTanb B komnaHuio HP, ee
HeoOXoaMMOo O0CTaBUTb B KOMMaHunio HP B TeueHne onpedeneHHoro cpoka, KoTopbii 06bIMHO cocTaBnsieT 5
pabounx paHen. HewucnpaBHyto pJeTanb HeobxoAMMO BO3BpaTUTb BMECTE C MpuiaraemMon K Hen
OOKyMeHTaumel. HeBo3BpaT HeucnpaBHOW [JeTanyM MOXeT MoBfneyb 3a cobol BbICTaBeHWe cyeTa
komnaHue HP 3a 3ameHy getanu. [Mpu OCyLLECTBMEHUN CaMOCTOATENBHOIO PEMOHTa MOfib30BaTENEM
koMmnaHuss HP onnayuBaeT Bce pacxofbl, CBA3aHHbIE C NepeBO3KON 1 BO3BPATOM AeTaneun, n onpeaenser,
HeobXoaMMO N NCMOSb30BaTh KyPbePCKYHO AOCTaBKY.

8. Ecnn komnaHusa HP pewnTt 3aMeHnTb OedeKkTHbIN NPOAYKT MMM YacTb Ha MecTe, Takon NpoaykT OyneT
JocTaBrieH Ha 0ObekT KOHEeYHOro norb3oBaTens 6ecnnaTtHo Nub B npegenax onpegeneHHbIX MecTHbIX
30H obcnyxmBaHus. BHe onpegeneHHbIX MECTHbIX 30H OOCNy>XMBaHUA rapaHTuHoe obcnyxusaHue byget
BbIMOSTHEHO Ha OObEeKTe KOHEYHOro nosib3oBaTens Mo npeaBapuTeNbHOMY cornaleHunto. Bo3MoXxHO,
none3oBaTento NoTpebyeTcs onnatuTb pacxodbl HA OOPOry M Apyrne HeobxoOoumble pacxodbl Ha Takoe
obcnyxumBanue. Onsa nonyyeHns nogpobHbIX CBEAEHWMIA O MECTHbIX 30Hax obCcnyxuBaHWs obpaTuTechb K
MECTHOMY aBTOPM3MPOBaHHOMY MOCTaBLUMKy ycnyr HP.

9. KnneHtam cnepyeTt NpunoXxuTb BCE BO3MOXHbIE YCUNUSA ANs NOAAEPXKKN N COTPyAHUYECTBa C KOMMaHWen
HP wnu aBTOopM3anpoBaHHbIM noctasBwukom ycnyr HP B paspelueHun npobnembl yaaneHHo, Hanpumep,
nytTeMm npoBedeHUs CaMOMpoBepKM WNM 3arycka AMarHoCTUYecKMx nporpamm, MpegocTaBnas Bce
HeobXxoaMMble JaHHbIe, U NYTEM BbIMOMHEHNSI OCHOBHbLIX Mep MO OYMCTKe Mo 3anpocy komnaHunm HP unn
aBTOPU3NPOBAHHOIO nocTasLwuka ycnyr HP.

10. Ecnn komnaHus HP He B COCTOSIHUM NOYUHUTL UMK 3aMEHNUTb (B 3aBMCMMOCTU OT CUTyauumn) AedeKTHbIN
nNpoaykT, noanagawlwmi nop AeWCTBME AaHHOW OrpaHWYeHHOW rapaHTuM, TO KoMMaHua obsasyetca B
pasymMHble CPOKM MOCre MofyvyeHns yBeOoMIleHWss O gedekTe BO3MECTUTb OCTaTOYHYK CTOMMOCTb
npoaykrta. Nog oCTaToOMHOM CTOMMOCTbLIO CrieayeT NMOHUMAaThb MOKYMHYK LeHy, ynnadeHHyto komnadmm HP
U1 ee aBTOPU30BaAHHOMY NOCPEAHNKY, 3a BbIYMETOM M3HOCA U aMOpPTU3aLmK.

11. Komnanua HP He obs3aHa npou3BoAMTb 3aMeHy MMM BbinnayvMBaTb KOMMEHcauuo OO Tex nop, noka
KNMMEHT He BepHeT el aedekTHble KOMMOHEHTbI, AeTanu, pacxXofHble maTepuarnbl unum obopyaoBaHue,
BKIOYasi COOTBETCTBYIOLLYI AOKYMeHTauuio. Bce KOMMOHeHTbl, AeTanu, pacxOfHble Martepuanbl Wnu
obopyoBaHWe, MpUHSATbIE OT KIMEHTa B paMkax [AaHHOW OrpaHUYeHHOW rapaHTuu, nepexoasT B
cobctBeHHocTb HP. HecMoTps Ha Bce BbiensnoxeHHoe, komnaHus HP moxeT oTkasatbecs oT TpeboBaHus
BEPHYTb AedEKTHbIV NPOAYKT.

RUWW OrpaHudeHHas rapaHTusa komnaHum Hewlett Packard ansa npuHtepos cepum HP Designjet
T770 n T1200
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12. Ecnun He OroBopeHO MHOe W B npepgenax, AOMYCTUMbIX MECTHbIM 3aKOHOAaTeNbCTBOM, MpoaykTbl HP
MOryT ObiTb NPOM3BOAMTLCS C WCMONb30BAHWEM HOBbIX MaTepUarioB WM COYETaHWsSI HOBbIX U
UCMOMNb30BaHHbLIX MaTepuarnoB, 3KBMBANEHTHbIX HOBbIM MO PaboyuMM XapakTepucTMkam U HaOeXHOCTW.
KomnaHuss HP MOXeT OTpeMOHTMpOBaTb WM 3aMeHUTb MpoAyKTbl (@) NpoAyKTamu, SKBUBANEHTHLIMU
3aMEHSIEMbIM UMW  PEMOHTUPYEMbIM, HO Yyxe OblBlLUMMKU B yrnoTpeGneHun; wnu (6) npoaykToMm,
3KBMBANEHTHLIM UCXOOHOMY, KOTOPbIN GblN CHAT C MPOM3BOACTBA.

13. JaHHas orpaHU4eHHas rapaHTus OeWCTBUTENbHA B NOOLIX CTpaHe/pernoHe, rae komnaHusa HP vnn ee
aBTOPU30OBaHHbIE MOCTaBLUMKMA npeafaraloT rapaHTunHoe obcnyxmBaHve u rae  komnaHus HP
pacnpocTpaHaeT W noagepXuBaeT CBOW MNPOAYKT, NoanajarwlivMi Noa OencTBue 39TOM OrpaHUYeHHOMn
rapaHtTuu. py 3TOM LOCTYMHOCTb rapaHTUAHOrO OBCMYXMBAHUS U BPEMS OTKIIMKA MOTyT pasnuyatbCs B
3aBUCMMOCTU OT cTpaHbl/pernoHa. KomnaHms HP He OymeT BHOCUTb WM3MEHEHWS BO BHELIHWIA BUA,
KOMMIIEKTaLMIO Ui yHKUUK npoaykTa, 4Tobbl 0b6ecneunTtb ero paboTy B CTpaHe/pernoHe, Ans KOTopbiX OH
n3HayanbHO He Obin MpegHasHa4yeH Mo NPUYMHaM PUAMYECKOrO UNN PErynaTMBHOIO xapaktepa. OaHHas
orpaHudeHHas rapaHTms HP perynupyeTcsa AeiCTBYHOLMM 3aKOHO4ATENBCTBOM, B TOM YMCIE 3KCMOPTHBIM 1
MMMOPTHBIM 3akoHogaTenbcTBom CLUA n apyrux ctpaH.

14. [oroBopbl O [OMOJSIHUTENIBHOM TApPaHTUAHOM OOCNYXXMBAHUM MOXHO 3aKMouMTb C  JHoGoMN
aBTOPU30BaHHOW CepBUCHOW opraHusaumen HP, roe nepedncrieHHble npoaykTel HP pacnpocTtpaHsatoTca
nnéo komnaHuen HP, nnbo ee aBTOPM30BaHHBLIM MMMOPTEPOM.
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15. Tonb3oBaTenb OTBETCTBEHEH 3a 6e30MacHOCTb YacTHOM M KOHdmAaeHUManbHon MHdopmauum n 3a
OCYLLIECTBMNEHNE BHELLUHEN MO OTHOLIEHMK K MPUHTEPY NpoLeadypbl BOCCTAHOBIEHUSA YTPayeHHbIX Wn
N3MeEHEeHHbIX hannos, AaHHbIXx unu nporpamm. KOMMAHUA HP HE HECET OTBETCTBEHHOCTW 3A
MOBPEXOEHUE WMWY MOTEPHO NIOBbLIX ®ANNOB, XPAHALMXCA HA XXECTKOM AVNCKE NPUHTEPA
N OPYIMX YCTPOWMCTBAX XPAHEHUA. B OBA3AHHOCTU KOMMAHWW HP HE BXOOUT
BOCCTAHOBINEHUE YTPAYEHHbLIX ®AANOB NN AAHHBIX.

B. OrpaHnyeHue rapaHTum

B MAKCUMAIIbHOW CTEMEHW, [OMYCTUMOM MECTHbIM 3AKOHOAATENBLCTBOM, HP U EE
CTOPOHHWVE MOCTABLLMKM OTKA3LIBAIOTCS OT NMIOBbIX APYMNX FAPAHTUN, KAK SBHBIX, TAK U
NOOPA3YMEBAEMbIX, A B OCOBEHHOCTM OT MOAPA3YMEBAEMbIX FAPAHTUI TOBAPHOCTM,
YOOBNETBOPUTENLHOIMO KAYECTBA U NMPUrOAHOCTM NSt UCMOMNb30BAHNSA B KOHKPETHBbIX
LIENSIX.

B. OrpaHVNeva OTBeTCTBEHHOCTU

B MAKCWMANbHOW CTEMEHW, OOMNYCTUMOW MECTHbIM 3AKOHOOATEJIbCTBOM, CPEACTBA
MPABOBOW 3ALLNTLI MHTEPECOB MOKYMATENIA OFPAHUYMBAKOTCA COOPMYNIMPOBAHHbLIMA B
OAHHOWN OMPAHUYEHHOW FAPAHTUW. KPOME CNYYAEM, OMWCAHHBIX BbIWE, KOMMAHUA HP
nnn EE CTOPOHHUME TOCTABWKMKMN HW TIPU KAKUX OBCTOATEJ/IbCTBAX HE HECYT
OTBETCTBEHHOCTU 3A YTPATY [OAHHbLIX, TPAMBLIE, OMNOCPEAOOBAHHBLIE, CIELNAJIBHBIE,
CNYYAMHBLIE WNW  KOCBEHHBLIE YBbITKM (BKMKOYAA JIHOBLIE MOTEPW MPUBbLIIN U
CBEPEXXEHWI) CBA3AHbI I OHW C KOHTPAKTOM, AEMUKTOM WX KAKOM-TMBO WHOW
MPABOBOW OCHOBOW, N HE3ABVCKMO OT TOrO, BbINIA NN NPEAOCTABJIEHA MHOOPMALIA O
BO3MOXHOCTU TAKMX YBbITKOB.

D. MecTHOe 3akoHOO4aTEeNbLCTBO

1. ,D,aHHaFl OorpaHun4eHHasa rapaHTua npenocrtaBrideT KIMEeHTY onpenerfieHHble npuandyeckme npasa. KnueHT
MOXeT TakKXe UMeTb U UHble npaBa, KOTOpre MOFyT oTNnN4yaTbCAd B pa3J'II/I‘-IHbIX LuTatax CLUA, FIpOBVIHLlMFlX
KaHagbl u cTpaHax/pervoHax mupa. [Ona nosiHOro onpeneneHns CBOMX MpaB PeKoOMEeHOYeTCa WU3yunTb
OEeNCcTByoLLEE 3aKOHOO4ATENBCTBO LWTaTa, MPOBUHLUUKN UITKM CTPaHbl/pernoHa.

2. Ecnu HacTosliee MnonoxeHne O rapaHTUM MPOTMBOPEYMT MECTHOMY 3aKOHOAATENbCTBY, OHO LOMKHO
cuMTaTbCA MNpPMBEOEHHbIM B COOTBETCTBME C MeECTHbIM 3akoHogatenbctBoM. KPOME CJIYYAEB,
JOMYCTUMbIX 3AKOHOOATENLCTBOM, YCNOBUA HACTOALWEWN OrPAHNYEHHOW TAPAHTUM HE
YMNPA3OHAKT, HE ONrPAHUYMBAKOT U HE MEHAKOT, A JMWb OOMNOJNIHAKT HEOTBbEMJIEMBIE
FOPUONYECKME NPABA, BO3HVKAIOLLWME B CBA3M C MPOOAXEWN KIMEHTY 3TOIO U3AENUA.

Bepcusa 05/09
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