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@ Information

For setup information, see the setup poster. All other product information can be found in the electronic Help and Readme.
The electronic Help is automatically installed during printer software installation. Electronic Help includes instructions on
product features and troubleshooting. It also provides product specifications, legal notices, environmental, regulatory, and
support information. The Readme file contains HP support contact information, operating system requirements, and the most
recent updates to your product information. For computers without a CD/DVD drive, please go to www.hp.com/support to
download and install the printer software.

Install electronic Help
To install the electronic Help, insert the software CD in your computer and follow the on-screen instructions.

Windows: Mac:

Find electronic Help Find electronic Help

After software installation, click Start > All Programs > Mac OS X v10.5 and v10.6: From Finder Help, choose
HP > HP Deskjet 2050 J510 or HP Deskjet 1050 J410 > Mac Help. In the Help Viewer, click and hold the Home
Help. button, and then choose the Help for your device.

Find Readme Find Readme

Insert software CD. On software CD locate Insert the software CD, and then double-click the Read
ReadMe.chm. Click ReadMe.chm to open and then Me folder located at the top-level of the software CD.

select ReadMe in your language.

Register your HP Deskijet
Get quicker service and support alerts by registering at http://www.register.hp.com.
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Windows:
Installation Troubleshooting

If you are unable to print a test page:

*  Make sure the cable connections are secure.
See the setup poster.
*  Make sure the printer is powered on.

The @ [On button] will be lit green.

Make sure the printer is set as your default printing
device:

*  Windows® 7: From the Windows Start menu, click
Devices and Printers.

*  Windows Vista®: On the Windows taskbar, click
Start, click Control Panel, and then click Printer.

e Windows XP®: On the Windows taskbar, click
Start, click Control Panel, and then click Printers and
Faxes.

Make sure that your printer has a check mark in the
circle next fo it. If your printer is not selected as the
default printer, right-click the printer icon and choose
“Set as Default Printer” from the menu.

If you are still unable to print, or the Windows
software installation fails:

1. Remove the CD from the computer's CD/DVD drive,
and then disconnect the USB cable from the
computer.

2. Restart the computer.

3. Temporarily disable any software firewall and
close any anti-virus software. Restart these programs
after the printer software is installed.

4. Insert the printer software CD in the computer’s
CD/DVD drive, then follow the on-screen instructions
to install the printer software. Do not connect the
USB cable until you are told to do so.

5. After the installation finishes, restart the computer.

Windows XP, and Windows Vista are U.S. registered trademarks of

Microsoft Corporation. Windows 7 is either a registered trademark or

trademark of Microsoft Corporation in the United States and/or other
countries.

Power specifications:
Power adapter: 0957-2286

Input voltage: 100-240Vac (+/- 10%)
Input frequency: 50/60Hz (+/- 3Hz)

Note: Use only with the power adapter supplied by HP.

Ink usage

Mac:

Installation Troubleshooting

If you are unable to print a test page:

*  Make sure the cable connections are secure. See the
sefup poster.

*  Make sure the printer is powered on.

The @ [On button] will be lit green.

If you are still unable to print, uninstall and
reinstall the software:

Note: The uninstaller removes all of the HP software
components that are specific to the device. The uninstaller
does not remove components that are shared by other

products or programs.

To uninstall the software:

1. Disconnect the HP product from your computer.

2. Open the Applications: Hewlett-Packard folder.

3. Double-click HP Uninstaller. Follow the on-screen
instructions.

To install the software:

1. Connect the USB cable.
2. Insert the HP software CD into your computer’s

CD/DVD drive.

3. On the deskiop, open the CD and then
double-click HP Installer.

4. Follow the on-screen and the printed setup
instructions that came with the HP product.

Power adapter: 0957-2290
Input voltage: 200-240Vac (+/- 10%)
Input frequency: 50/60Hz (+/- 3Hz)

Note: Ink from the cartridges is used in the printing process in a number of different ways, including in the initialization
process, which prepares the device and cartridges for printing, and in printhead servicing, which keeps print nozzles
clear and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it is used. For more information,

see www.hp.com/go/inkusage.



Control panel

Label

Icon

Name and Description

On: Turns the product on or off. When the product is off, a minimal amount of power is still
used. To completely remove power, turn off the product and then unplug the power cord.

Cancel: Stops the current operation.

Start Copy Black: Starts a black-and-white copy job. Increase the number of copies (up
to 10) by pressing the button multiple times. Acts as a resume button after resolving print
problems.

® ® | @

Start Copy Color: Starts a color copy job. Increase the number of copies (up to 10) by
pressing the button multiple times. Acts as a resume button after resolving print problems.

=

Attention light: Indicates that there is a paper jam, the printer is out of paper, or some event
that requires your attention. If the attention light and both cartridge lights blink when you set
up the printer, the cartridge carriage might be obstructed. Open cartridge door and make
sure that cardboard and blue tape have been removed from inside the printer. Then press
Start Copy Black or Start Copy Color to resume.

Cartridge light: Indicates low ink or a print cartridge problem.

* If a cartridge is low on ink, replace the cariridge when print quality is no longer
acceptable.

* If a cartridge light blinks after you install a cartridge, make sure that the pink tape has
been removed from the cartridge.




HP printer limited warranty statement

HP product Duration of limited warranty
Software Media 90 days
Printer Technical support by phone: 1 year worldwide

Parts and labor: 90 days in US and Canada (outside the US
and Canada 1 year or as required by local law)

Purchase a one- or two-year HP Next Business Day Exchange
Extended Service Plan. In the US call 1-866-234-1377 or visit
www.hp.com/go/nextdayexchange90.

Canadian customers call 1-877-231-4351 or visit
www.hpshopping.ca

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed
on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects in
materials and workmanship for the duration specified above, which duration begins on the date of purchase by the customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.

. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.
C. Limitations of liability
1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN THIS
WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR DIRECT,
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, TORT, OR
ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
D. Local law
1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.
2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), ma
a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty
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Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Limited, 63-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN

Malta: Hewlett-Packard International Trade B.V., Malta Branch, 48, Amery Street, Sliema SLM 1701, MALTA

South Africa: Hewlett-Packard South Africa Ltd, 12 Autumn Street, Rivonia, Sandton, 2128, Republic of South Africa
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@ Undopmauus

Mudopmaumio o HacTpoiike cm. B npunaraemom noctepe. OctanbHble cBefeHns 06 yCTPOHCTBE MPMBEAEHbI B SNEKTPOHHOV
cnpaske u ¢aiine Readme. SnekTPoHHAS CNPABKA GBTOMATMYECKM YCTAHABAMBAETCS BMECTE C MPOTPAMMHBIM OBecneyeHnem
NPUHTEPA. DNEKTPOHHAS CMPABKA COREPXKUT MHCTPYKLMM MO MUCTMOMb3OBAHMIO YCTPOMCTBA M YCTPAHEHHUIO Henonagok. B

Heit TaKoKe NPUBEAEHbI TEXHUYECKME XAPAKTEPUCTMKM YCTPOWCTBA, MHOPMALMS 06 OXPAHE OKPYXKAIOLEH CPeabl U Apyras
HOpMOATHBHAS MHbOPMALWMA, O Takxe ceepeHns o noapepxke. Paitn Readme copepxut ceeperms 06 obpatuermn B cyxBy
nopaepxk1 HP, Tpe6oBaHMs K ONEepaUMOHHOM CUCTEME, O TAKKE CaMyHO MOCIEeAHIo Hpopmaumio ob ycrpoiictse. Ecnn
KOMMbIOTEP HE MMEET AMCKOBOAA KOMMAKT-AnckoB mnu anckos DVD, nepeiigure no appecy www.hp.com/support gns sarpysku
M YCTAHOBKM MPOTPAMMHOTO 0BecneyeHms MPHUHTEPa.

Y cTaHOBKA 3NEKTPOHHOM CNPABKYM
[ns yCTQHOBKM 3MEKTPOHHOM CIPABKW BCTABbTE KOMMAKT-AMCK C MPOTPAMMHBIM OBECTEYEHMEM B KOMMBIOTEP M CriedyitTe
MHCTPYKLMIM HO SKPOHE.

Windows: Mac:

Moumck anekTpoHHOM cnpaBKK Mouck anekTpoHHOM cnpaskm

lMocne ycTaHOBKM NpOrpamMmHoro oBecneuenms Buibepute Mac OS X (v10.5 1 v10.6). B nporpamme Finder Help (Crpaska
Start (Myck) > All Programs (Bce nporpammsl) > HP > HP Finder) ssi6epute Mac Help (Cnpaska Mac). B okte Help Viewer
Deskijet 2050 J510 (HP Deskiet 2050 J510) unu HP Deskjet (Mpocmotp cnpaskm) wenkHute u yaepxvsaiite kxonky Home
1050 J410 (HP Deskjet 1050 J410) > Help (Cnpasxa). (Hauano), a 3atem sbibepute cipasky As HYXHOTO yCTPOMCTEQ.
Mouck ¢aitna Readme Mouck ¢aitna Readme

BcTaBbTe KOMNAKT-ANCK C NPOTPAMMHBIM OBEeCneyeHHeM. BcraBbTe KOMNAKT-AMCK C NPOTPAMMHbIM OBecriedeHmem
Ha komnakT-arcke ¢ nporpammHbiM oBecnedeHnem HaianTe ABaXAb! WenkHuTe nanky «Read Me», pacnonosxeHHyto
$aitn ReadMe.chm. Wenkxute $aitn ReadMe.chm, uro6bi B NAMKE BEPXHErO YPOBHS HA STOM KOMMOKT-AUCKE.

OTKPbITb €10, O 30TEM BbIGEPMTE HyXKHI A3bIK.

Peructpaums HP Deskijet
Ons nonyuerms Gonee BbICTPOro 0BCHY>XMBAHWS M YBEROMAEHM CITy6Obl NORAEPXXKM 3APETMCTPUPYItTe YCTPOMCTBO MO
appecy http://www.register.hp.com.

m YepHbint kaptprpx RV
www.hp.com/support e é

E TpexusetHbiit kKapTprax RV
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Windows:
YCTPGHeHMe Henonagok I'IPM YCTGHOBKe

Ecnu He ypaercs Hanewararb TeCToByO CTPAHULY,
BBINONHUTE CriefytoLee.

e Y6eputech, uto KaBEnM HOREXHO NMOACOEAMHEHSI.
CM. NOCTep € MHCTPYKLMSMK MO HACTPOMKE.

*  Y6eputech, uto npuntep BKMoueH. KHonka © (Bkn)
[OMKHO CBETMTLCA 3EIEHbIM CBETOM.

Y6eputech, 4To NPMHTEP MCMONb3yeTCs B Ka4YecTse
YCTPOMCTBA NMEUATH MO YMONTHAHMIO.

*  Windows® 7. B metto Myck Windows sbibepute
YcTpoicTBa U NpuHTEpbI.

¢ Windows Vista®. Ha nanenw 3apay Windows Haxxmure
kHonky Myck u sei6epute Maxenb ynpaenenus, Mpunrep.

¢ Windows XP®. Ha nanenu 3apau Windows Haxkmumte
kHonky Myck 1 si6epute Manenb ynpaeneHus,
Mputrepel n pakcb.

Y6epmrech, UTo PIAOM C HO3BAHWEM MPUHTEPA UMEETCH KPYXKOK
c nometkoit. Ecnin npuntep He BbIBpaH B kadecTse NpuHTEpa
Mo YMONYAHMIO, LENKHUTE Er0 3HAYOK NPABOM KHOMKOW MbILLM
1 BbIGepuTe B MeHIo «/cnonb3osats MO YMONUAHHIOY.

Ecnu neyarts no-npe)xkHemy He[OCTYNHA UNM YCTAHOBKA
nporpammuoro obecneuexns Windows zaseplumnacs
HeYy[a4Ho, BbIMOMNHUTE criefyioLiiee.

1. Mssnekure KOMMOKT-AUCK 13 BUCKOBORA KOMMOKT-ANCKOB WM ANCKOB
DVD Ha komnstoTepe 1 oTcoepuHuTe ot kommbiotepa kabens USB.

2. [Nepesanyctire KommbroTEP.

3. BpemeHHo oTkniouwTe NPOrpamMMHBIK BPGHEMAY3P M GHTUBUPYCHOE
nporpammHoe obecneuenue. Mocne yctaHosk1 nporpammHoro
obecneyeHHs MPUHTEPA CHOBA 3aMYCTUTE 3TW MPOTPAMMbI.

4. BcrasbTe KOMNOKT-AUCK C MPOTPaMMHbIM 0BecneyeHnem
MPUHTEPA B AMCKOBOR KOMNAKT-AMCKOB M Anckos DVD
HO KOMMbIOTEPE U CTIEYHTE MHCTPYKLMAM HO SKPAHEe Ana
YCTaHOBKM nporpammHoro obecneuens. He nogcoepmhsitre
kabens USB go nosenenus cooTBeTCTByOLIENo MpUIMALLEHHS.

5. Tlocne 3aBepLueHHs YCTAOHOBKM NEPE3AyCTMTE KOMMbIOTEP.

Windows XP 1 Windows Vista senstorcs sapeructpuposantbimi 8 CLUIA TosapHbimm

snakamm Microsoft Corporation. Windows 7 sensetcs 3apericrpuposaHHsim

TOBAPHbIM 3HAKOM MM ToBAPHbIM 3Hakom Microsoft Corporation 8 CLUA u/wnm
[PYMX CTPAHAX.

XOPGKTepMCTMKM nMATAHUA:
Apantep nutanusa: 0957-2286

BxopHoe Hanpsbkenue: 100240 B~ (+/- 10 %)
BxogHas uacrora: 50/60 Iy (+/- 3 Tu)

Mpumeuanme: Vicnonbayiire tonbko ¢ agantepom nuranms HP.

Mcnonb3oBaHue yepHun

Mac:

YCTPOHeHMe Henonapok npu ycraHoBke

Ecnm He ypaetca Haneyatatb TeCToByro CTPAHMLY, BbINOSHUTE
cnepytouee.

e  Y6epurecs, uto KABENM HOAEXHO NOACOEAMHEHBI.
CM. NocTep € MHCTPYKLMAMU MO HOCTPOMKE.

¢ Y6epurecs, uto npuHtep BktoueH. Knonka (© (Bkn)
[OMKHO CBETUTLCS 3EMEHbIM CBETOM.

Ecnu neuarb no-npe>xHemy HepgoCTynHa, yganure 1
CHOBA YCTGHOBUTE NpOorpammHoe obecneuenne.

Mpumeuanme. MNporpamma yaaneHus yganser

BCE KOMMOHEHTbI MPOrpammHoro obecneuerms HP,
OTHOCALLMECS K AAHHOMY YycTpoitctey. [Mporpamma
YOQnNEHUs He Y[anseT KOMMOHEHTbI, KOTOpble
MCNONb3YIOTCA [APYTMMM YCTPONCTBAMM MITM MPOTPAMMAMM.

Kak ypanum nporpammtoe obecnevenue.

1. Orcoepunurte ycrpoitcteo HP ot komnbtotepa.

2. Orkpoiire nanky Applications: Hewlett-Packard.

3. Meaxasl wenkuute HP Uninstaller (Yaanenue
nporpamm HP). Creayitre MHCTPyKUMSM HQ SKpaHe.

Kak yctaHosuTb nporpammHoe obecnevenue.

1. Mopcoeputute kabens USB.

2. Bcrasbre KOMNAKT-AUCK C MPOrPAMMHbIM
obecneyeHmnem HP B gpckoBop KOMMAKT-AMCKOB MM
puckos DVD Ha komnbtotepe.

3. Ha pabouem crone oTkpoiiTte OKHO KOMMAKT-AMCKA
v geaokpsl wenkhute HP Installer (Mporpamma
ycraHosku HP).

4. CnepyMre MHCTPYKUMIM HO SKPOHE M MEYATHbIM
MHCTPYKLIMSM MO HACTPOIKE, KOTOPbIE MPUIAraroTCs K
ycrpoimcrsy HP.

Apantep nuranua: 09572290

Bxoptoe Hanpsketue: 200-240 B~ (+/- 10 %)
Bxognas vacrora: 50/60 Iy (+/- 3 Tu)

np"Me“lal‘lMe. L‘lepHMJ'IG B KGprMH)KGX MCl'lOﬂb3y|OTCﬂ an BbIMOJTHEHUHU anHTepOM pG3anHb|X npouep,yp, B TOM 4nucne B
npouecce MHULMANM3ALMM (ANs NOATOTOBKM YCTPOWCTBA M KAPTPMAXKEH K Neuati) 1 npu o6CryskMBAHMM NEYaTaIoLei ronoBKu
(mns ouncTkM conen n oecnevenns pasHOMepHOM nopaun yephmun). Kpome Toro, nocne UCMonb3oBaHMS KAPTPUEKA B HEM
octaetcs HebonbLuoe konuuecTso uepHun. JononHurensHyto MHpopmaumio cm. no appecy www.hp.com/go/inkusage.



Maxenb ynpaenexms

Homep

3Ha4oK

Haszsanue n onucanune

Bkn. Bkntouenue u sbikntoueHne yCTpOﬁCTBCL KOFHCI AUTAHME BbIKNKOYEHO, yCTpOﬁCTBO
no-npe>XXHemy I'IOTpe6J'I$|eT HeéOJ‘IbLLloe KONUYECTBO SHEPTUNU. qTO6bI ANONMHOCTbIO OTKITHOYUTL
AUTAHKE, BbIKNKOYUTE yCTpOljiCTBO n orcoegnHute KOéeJ‘Ih AUTAHMUA.

Ormeta. OcraHoska TekyLieit onepaymu.

3anyck konmpoeauus, Y/b. 3anyck uepHo-Benoro konuposarus. [ns ysenuuenms
konmuectea konuit (go 10 wr.) HaxkmmuTe 3Ty KHOMKY Heckomnbko pa3. PaBotaer kak kHonka
«B0o306HOBKTLY MOCNE YCTPAHEHMS HEMONAROK C NEYATHIO.

® ® | @

3anyck konuposanus, Liser. 3anyck ysetHoro konmposaHus. [ns ysenmuerus konmuectsa
konmi (po 10 wr.) HaxmuTe 3Ty KHONKY Heckonbko pas. PaBotaer kak kHomnka «BozoBHosuTb»
nocne yCTPAHEHMS HEMOMAAOK C NEYATbIO.

=

CurHanbHbIi MHAMKaTop. CUrHAnM3MpyeT o 3aMaTM ByMark, OTCYTCTBMM GyMar B MPUHTEPE MK
BPYTMX coBbiTnax, TPeGyroWwmx BMeLLaTensCTea nonbosarens. Ecim npu Hactpoiike npuntepa
MMIQIOT CHIHQMbHBIA MHANKATOP M 06A MHAMKATOPA KAPTPUEKEH, BOIMOXHO, HA MyTH KAPETKHU
nmeetcs npensrcrene. OTKpOitTe KPILLKY KAPETKM W yOERMTEC, YTO KAPTOH M CMHAS NEHTA YAANEHbI
w3 npuntepa. Haxmute kHonky «3anyck konuposarus, Y/b» unu «3anyck konuposarus, Liser».

Wupumkarop kaptpumka. CUrHanmsupyer o HU3KOM YPOBHE YepHu unn npodneme ¢

KAPTPUIKEM.

*  Ecnu B kapTpupmxe Mano YepHUn, 3ameruTe ero, KOrAA KAyecTso neyatu CTaHer
HEeNPUEMNEMbIM.

*  Ecnm uHpMKaTop KapTpUmXa MUraeT nocne yCTaHOBKM KAPTPUEXA, Y6eauTecs, uto
PO30BAs NEHTA CHATA C KapTPUEXKA.




OrpaHuyeHHas rapaHtia Ha npuHTep HP

MNpoaykr HP CpoK orpaHW4YeHHOW rapaHTum
Hocwutenb ¢ nporpamMmmHbIM obecnedeHnem 90 gHen
MpuHTEp TexHnyeckas nogaepxka no TenedoHy: 1 rog No Bcemy mupy

Yactu n pabota: 90 aHeit B CLUA v KaHage (3a npegenamu CLUA
1 KaHapbl: 1 rof unm cornacHo MECTHOMY 3aKkoHoZaTeNbCTBY)
MprobpeTnTe rogoBoN UnNW ABYXNETHWIA nnaH HP paclumpeHHoro
obcnyxuBaHWs C 3aMeHo Ha crnepytowmin pabounii fexb. B CLLA
no3BoHUTe Mo Homepy 1-866-234-1377 unu nepeiignTe No agpecy
www.hp.com/go/nextdayexchange90.

Monb3oBatenu B KaHage mMoryT no3BOHUTL MO HOMEPY
1-877-231-4351 unu nepeinTt no agpecy www.hpshopping.ca

I'quaTarou.wle KapTpuUoKN Unu KapTpuoxku ¢ YepHunamm A0 NepBoro 13 crnegyowmx COBbITHIA: MOMEHTa, Korga B KapTpuaxe

3akoH4aTcs YepHuna HP unu aatel "okoHYaHUs rapaHTum”,
ykasaHHoii Ha kapTpumxe. [laHHasi rapaHTUsi He pacnpocTpaHsieTcst
Ha nsnenus HP, koTopble nogBepranuck nepesapsigke, gopabotke,
npoLiefypam BOCCTaHOBMEHWs1 paboTocrnocoGHOCTH, a Takke Ha
U3fenusi, NoABepraBLUMECS HEMPaBUIbHOI KCyaTaLmm unm
HepernameHTMpOBaHHbIM BO3AENCTBUSAM.

A. YcnoBus orpaHUHeHHON rapaHTum
1. KomnaHusa Hewlett-Packard (HP) rapaHTupyeT kKOHe4HOMY MOnb3oBaTeNto, YTO B BbilleykasaHHbIx uagenusix HP otcyTcTBytoT

,Cleq)eKTbl, CBsA3aHHble C Ka4eCTBOM MarepuarnoB Unn U3roToBIEHUA, B Te4eHWe BbllleyKa3aHHOro Cpoka, KOTOprI7I
OTCYUTbIBAETCA C MOMEHTa MOKYNKU U3aenus nonb3osatenem.

. B oTHOLEHUM nporpaMmMHoro o6ecneyeHns orpaHMyeHHas rapaHTust HP pacnpocTpaHsieTcst TonbKo Ha CG0oM NpU BbINONHEHUN

NporpamMMHbIX MHCTPYKUMiA. Komnanust HP He rapanTupyet 6ecnepeboiiHoii n 6e3owmboyHon paboTel nioboi nporpaMmel.

. OrpaHuyeHHas rapaHTust HP pacnpocTpaHseTcs Tombko Ha Te AEdEKTbI, KOTOPbIE BO3HUKIN B pe3ynisTate HopMarnsHOM

3KCnAyaTauUnm U3Lenus, N He pacnpocTpaHsaeTcs Ha Nniobble Apyrie Henonaaky, BKMYast HenonaaKy, NPUYMHOI KOTOPLIX ABNAETCS:
a. TexHu4eckoe o6CnyX1BaHWe U MOAUUKALIMS U3LENUS C HApYLLEHUEM MHCTPYKLUW MO SKCTyaTauum;
6. ncnonb3oBaHWe NporpaMMHOro obecneveHus, Mmatepuanos ANns nevaTu, Aetanen u NpUHaanNexXHoCTen,
He NOCTaBIIsieMbIX UK He NoAAepXVBaeMblx komnanuen HP;
B. CIly4au 3KCMlyaTaLym, He COOTBETCTBYIOLLEN TEXHUYECKUM XapaKTepucTkaM U3enust;
r. HecaHKuMOHMpOBaHHast MOAUMUKALIMS UM UCTIOMNb30BaHUE HE MO HasHaYeHMIo.

. YcTtaHoBKa B NpuHTEpbl HP KapTpuakeit Apyrux U3roToBUTenen Unm NoBTOPHO 3anpaBsrieHHbIX KapTpUaKei He BNUSET HX Ha

rapaHTUiHOE CornalleHue ¢ Nonb3oBaTenem, H1 Ha kakue-nbo cornalieHus komnaHun HP ¢ nonb3oBaTenem oTHOCUTENbLHO
TexHu4eckoi nogaepxku. OgHako B TOM Criyyae, ecrivi BEpOATHON MPUYMHOM KOHKPETHOro c60si Mniu NoBpexaeHns npuHTepa
ABMAETCS YCTAHOBKA KapTpuaXKa ApYroro N3roToBUTENS UMW NOBTOPHO 3anpaBfeHHOro KapTpuaxa nubo ncnonb3osaxne
KapTpuaXa C UCTEKLLMM CPOKOM Cy6bl, komnaHus HP BavmaeT nnaty 3a Bpems 1 Matepuarsl, Heobxoaumble Ans
yCTpaHeHUsi aToro c60s UM NOBPEXAEHUS!, MO CTaHAAPTHLIM pacLieHKaM.

. Ecnu B Tevenune /:LeplCTByPOLLLeI'O I'apaHTI/II;IHOI'O nepuoga kKomnaHus HP nony4uT ysegomneHue o /:leq)eKTe B u3genuu, Ha Kotopoe

pacnpocTpaHsietcst rapanTust HP, komnanus HP 06si3yetcsa no csoemy BblIGopy nnbo oTpeMOHTMpoBaTh, NMM6o 3aMeHNTb usaenue.

. Ecnu komnanusa HP okaxeTcst He B COCTOSHWM OTPEMOHTUPOBATL UNU 3aMEeHUTb I:ledpeKTHDe wnsgenue, Ha Kotopoe

pacnpocTpaHsietcsi rapanTust HP, komnanus HP 06s3yeTcs B Te4eHWe NpuemMnemoro cpoka nocrne nonyveHust yBeomrneHus o
nedekTe BOIMECTUTL NPOAAKHYI0 CTOUMOCTb U3Aenis.

. Komnanusa HP He npuHumaeT Ha cebs Hukaknux 0683aTenbCcTsB Mo PEMOHTY, 3aMeHe U BO3MELLEHMIO CTOMMOCTH 10 Tex nop,

noka nonb3oBaTenb He BepHET ,Cled)eKTHOE nsgenue komnanum HP.

. Iloboe uspenve, Ha KOTOpOe 3aMeHAeTCA ,D.ed)eKTHOe nagenve, MoXeT BbiTb HOBbIM NIMG0 PaBHOLIEHHbIM HOBOMY, Npu

YCnoBuUK, 4YTO ero prHKLI,I/IOHaJ']beIe BO3MOXHOCTU Mo Kpaﬁueﬁ Mepe paBHbl BO3MOXHOCTSAM 3aMeHsieMOoro nsgenus.

. M3AeJ'II/I5| komnaxum HP MOryT cofep>XaTb BOCCTAHOBMNEHHbIE AeTanu, KOMMOHEHTb! U MaTepuarbl, 3KBUBaNeHTHbIe HOBbIM

Nno CBOUM XapakTepucTukam.

. OrpaHnyeHHas rapaHTus HP geiictButenbHa B nio6oii cTpaHe unu permoHe, B kOTopoM komnauus HP npogaet uspenus,

Ha KOTOpbIE PacrpOCTPaHSETCst AaHHas rapaHTusl. KOHTPaKTbl Ha [OMOMHUTENBHOE rapaHTuitHoe obcnyxuBaHue, Hanpuvep,
Ha 06CIy>XMBaHME MO MECTY YCTAHOBKW, MOTYT 3aKmniovaTbCst MoGbIM YNONMHOMOYEHHbLIM 0GCMYXKUBAIOLLMM MPeAnpuUsaTUem
HP B cTpaHax, rae cobIT nsgenuin ocywectenserca HP nnm ynonHoMoueHHsIM1 nMnoptepamu.

B. OrpaHuyexus rapaHTum

B MPEAENAX, OMYCKAEMbIX MECTHbIM 3AKOHOOATENLCTBOM, H/ KOMMNAHWA HP, H CTOPOHHWE
NOCTABLUWKWN, HE OAIOT HUKAKX OOMONHUTENBHbLIX TAPAHTUW N YCNOBWUW, ABHBIX NN
NOAPA3YMEBAEMbIX TAPAHTUN UM YCNOBUN KOMMEPYECKOW LIEHHOCTW, YOOBNETBOPUTENBHOIO
KAYECTBA UN NPUrOAHOCTW ANA KOHKPETHOW LIENA.

C. OrpaHuyeHne oTBETCTBEHHOCTM

1.
2.

B npepaenax, AOMycKaeMblx MECTHbIM 3aKOHOAATENLCTBOM, BO3MELLEHME YyLep6a, onpeaensiemMoe HacToswwern MapaHTtuei,
SIBNSIETCS €NHCTBEHHBIM U1 UCKIIOYUTENbHBIM BO3MELLEHWEM ylepGa, NPeaoCTaBsieMbIM MoMb3oBaTerio.

B TOW CTENMEHW, B KOTOPOW 3TO [OMNYCKAETCA MECTHbIM 3AKOHOLATE/IbCTBOM, 3A UCKIIOYEHMEM
OTBETCTBEHHOCTW, OCOBO OrOBOPEHHOW B HACTOALWEM FTAPAHTUMHOM OBA3ATENBCTBE, HA KOMIMAHUA
HP, H/ EE HESABMCUMBbIE MOCTABLUMKN HA MPU KAKMX OBCTOATENBCTBAX HE HECYT OTBETCTBEHHOCTU HU
3A KAKME MPAMBIE, KOCBEHHBIE, OCOBbIE, CITYYAMHBIE UMM BOCMOCIEAOBABLUVE YBEbITKW, MOHECEHHLIE B
PESYINBTATE KOHTPAKTHbIX, FPAXXOAHCKMX U MHbIX MPABOBbLIX OTHOLWEHWW, HEBABUCUMO OT TOrO, BbINN
JI OHW OMNOBELWEHBLI O BO3MOXHOCTW TAKUX YBbITKOB.

D. MecTHoe 3akoHOAATENLCTBO

1.

Hacrosiwas rapaHTis 4aeT Nonb3oBaTento onpeaeneHHbIe opuandeckve npasa. Mokynatenb MOXET UMETL W Apyrve npasa,
KOTOpbIE BapbUPYIOTCS B 3aBUCUMOCTU OT LUTaTa Ha Tepputopun CoeamHeHHbIX LLITatos AMepuKM, OT MPOBUHLMM Ha
TeppuTopuu KaHags! v OT CTpaHbl B APYrUX PEroHax Mupa.

. Buactn rapaHTI/IVI, He COOTBeTCTBy}OLL[eVI MECTHOMY 3aKOHOAAaTeNnbCTBY, ee crneayeTt cinuTaTb W3MEHEHHOI B COOTBETCTBUMN C

MECTHbIM 3aKOHOJATENbCTBOM. B COOTBETCTBUM C MECTHBIM 3aKOHOAATENbCTBOM HEKOTOPbIE OrPaHUYEHUs! OTBETCTBEHHOCTM

NPOVU3BOAVUTENS U OTPaHNYEHUS YCIIOBUIA HAacTosILLel MapaHTUM MOTYT He OTHOCUTLCS K 3akasuuky. Hanpuvep, HekoTopble

wratsl CLA, a Takke apyrue rocynapctea (Bkmioyas npoBuHUMM Kanaael), MoryT:

a. WCKIMIOYNTb AENCTBIE OTOBOPOK M OTPaHUYEHNIA, YNOMSIHYTHIX B HAacTOsLLEeM [ToNoXeHUN 0 rapaHTuu, Kak orpaHuyuBatoLme
YCTaHOBMEHHbIE B 3aKOHHOM Mopsiake npaea noTpebuteneii (Hanpumep, B Bennkobputanum);

6. KaKMM-rMBO MHBIM 06Pa3OM OrpaHNYUTL BO3MOXHOCTbL MPON3BOAUTENS MPUMEHSTb TaKNe OrOBOPKY UIN OrPaHUYEHus!;

B. MpefocTaBUTb MONb30BATENO JONONHUTENbHbIE NPaBa Ha rapaHTUHOE OBCIyXUBaHME, yka3aTb ANUTENbHOCTL AENCTBIS MpearonaraeMbix
rapaHTI, OT KOTOPbIX MPOU3BOAMTENb HE MOXET OTKa3aTbCsl, NIMGO He JOMYCTUTL OrpaHUYeHs CPoKa AECTBUS NpeanonaraeMblX rapaHTUil.

. YCNOBWA HACTOALLEIO MONOXEHWA O TAPAHTUW, 3A UCKITKOYEHMEM PA3PELLIEHHbBIX HA 3AKOHHOM

OCHOBAHWW, HE UCKITKOYAIOT, HE OrPAHUYMBAIOT 1 HE USMEHAIOT, A NINLLL OOMNONHAIOT OBA3ATESbHBIE
MNPABA, YCTAHOBJIEHHbIE MO 3AKOHY /I MPUMEHUMBIE K MPOOAXE MPOOYKTOB HP TAKMM MOJTIb30OBATENAM.
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