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How Do I?

Learn how to use your HP All-in-One

“Copy text or mixed documents” on page 29
“Scan to a computer” on page 27

“Load media” on page 23

“Replace the cartridges” on page 35

How Do I?
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2 Get to know the HP All-in-One

*  Printer parts
*  Control panel features

Printer parts

1 Control panel
2 | Cartridge door ~
3 | Paper-width guide for the main input tray (5
4 | Paper tray =$
5 | Paper tray extender (also referred to as the tray extender) ;
6 | Paper stop e
7 | Carriage %
8 | Glass £
9 | Lid backing g
(C)

10 | Rear door
11 | Rear USB port

12 | Power connection (Use only with the power adapter supplied by HP.)
13 | Lid
14 | Load original label

15 | Print cartridges
16 | Attention light

Get to know the HP All-in-One 5
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Control panel features

1 | On: Turns the product on or off. When the product is off, a minimal amount of power is still
used. To completely remove power, turn off the product, then unplug the power cord.

Cancel: Stops the current operation.

Scan: Starts a scan of an original placed on the glass.

Paper Selection: Changes the paper type setting for copying to either plain or photo paper.
The Paper Selection lights indicate the currently selected paper size and type as Plain Letter
or A4, Large Photo or Small Photo.
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5 | Actual Size/Resize to Fit: Scales the original to the maximum size to fit within the margins of
the selected paper size for copying.

Start Copy Black: Starts a black-and-white copy job.

Start Copy Color: Starts a color copy job.

Number of Copies LCD: Displays the number of copies to be made. Also displays a warning
when the device is out of paper.

9 | Ink Level gauge: Show ink level information for each print cartridge, four indicators for the tri-
color cartridge and four indicators for the black cartridge. Also displays a warning for print
cartridge problems.

6 Get to know the HP All-in-One



3 Print

Choose a print job to continue.

“Print documents” on page 7

‘ “Print photos” on page 8

E “Print envelopes” on page 10

H “Print on specialty media” on page 11

WWW print a Web page” on page 16

Related topics
* “Load media” on page 23
+ “Recommended papers for printing” on page 21

Print documents

Most print settings are automatically handled by the software application. You need to
change the settings manually only when you change print quality, print on specific types
of paper or transparency film, or use special features.

To print from a software application

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.

3. Make sure the product is the selected printer.

4. If you need to change settings, click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

B NOTE: When printing a photo, you must select options for the specific photo
paper and photo enhancement.

Print 7
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Select the appropriate options for your print job by using the features available in the
Advanced, Printing Shortcuts, Features, and Color tabs.

4} TIP: You can easily select the appropriate options for your print job by choosing
one of the predefined print tasks on the Printing Shortcuts tab. Click a type of
print task in the Printing Shortcuts list. The default settings for that type of print
task are set and summarized on the Printing Shortcuts tab. If necessary, you
can adjust the settings here and save your custom settings as a new printing
shortcut. To save a custom printing shortcut, select the shortcut and click Save
As. To delete a shortcut, select the shortcut and click Delete.

Click OK to close the Properties dialog box.
Click Print or OK to begin printing.

Related topics

“Recommended papers for printing” on page 21
“Load media” on page 23

“View the print resolution” on page 17

“Use printing shortcuts” on page 18

“Set the default print settings” on page 19
“Stop the current job” on page 93

Print photos

To print a photo on photo paper

1.

8 Print

Remove all paper from the input tray, and then load the photo paper print side down.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.
Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

In the Basic Options area, select the appropriate photo paper type from the Paper
Type drop-down list.



1.

In the Resizing Options area, click the appropriate paper size from the Size list.

If the paper size and paper type are not compatible, the product software displays an
alert and allows you to select a different type or size.

In the Basic Options area, select a high print quality, such as Best, from the Print
Quality drop-down list.

@ NOTE: For maximum dpi resolution, go to the Advanced tab, and then select
Enabled from the Maximum dpi drop-down list. For more information, see “Print
using the maximum dpi” on page 16.

Click OK to return to the Properties dialog box.

. (Optional) If you want to print the photo in black and white, click the Color tab and

select the Print in grayscale check box. From the drop-down list, select one of the
following options:

» High Quality: uses all the available colors to print your photo in grayscale. This
creates smooth and natural shades of gray.

« Black Ink Only: uses black ink to print your photo in grayscale. The gray shading
is created by varying patterns of black dots, which might result in a grainy image.

Click OK, and then click Print or OK in the Print dialog box.

NOTE: Do not leave unused photo paper in the input tray. The paper might start to
curl, which could reduce the quality of your printout. Photo paper should be flat before
printing.

To print a borderless image

abrobd-=

o

Remove all paper from the input tray.

Place the photo paper print side down on the right side of the input tray.
On the File menu in your software application, click Print.

Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

In the Size list, click the size of photo paper loaded in the input tray.

If a borderless image can be printed on the specified size, the Borderless printing
check box is enabled.

In the Paper Type drop-down list, click More, and then select the appropriate paper
type.

Bf NOTE: You cannot print a borderless image if the paper type is set to Plain
paper or to a type of paper other than a photo paper.

Print photos 9
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9. Select the Borderless printing check box if it is not already checked.
If the borderless paper size and paper type are not compatible, the product software
displays an alert and allows you to select a different type or size.

10. Click OK, and then click Print or OK in the Print dialog box.

Bf NOTE: Do not leave unused photo paper in the input tray. The paper might start
to curl, which could reduce the quality of your printout. Photo paper should be flat
before printing.

Related topics

* “Load media” on page 23

»  “Print using the maximum dpi” on page 16
+  “View the print resolution” on page 17

*  “Use printing shortcuts” on page 18

+ “Set the default print settings” on page 19
+ “Stop the current job” on page 93

Print envelopes

You can load one or more envelopes into the input tray of the HP All-in-One. Do not use
shiny or embossed envelopes or envelopes that have clasps or windows.

Bf NOTE: For specific details on how to format text for printing on envelopes, consult
the help files in your word processing software. For best results, consider using a label
for the return address on envelopes.

To print envelopes
1. Slide the paper guide all the way to the left.

2. Place the envelopes in the right side of the tray. The side to be printed on should face
down. The flap should be on the left side.

3. Push the envelopes into the printer until they stop.
4. Slide the paper guide firmly against the edge of the envelopes.

5. Open the Printer Properties dialog box.

Print



6. Click the Features tab, and then select the following print settings:
* Paper Type: Plain paper
« Size: An appropriate envelope size

7. Select any other print settings that you want, and then click OK.

Related topics

* “Load media” on page 23

»  “View the print resolution” on page 17

* “Use printing shortcuts” on page 18

» “Set the default print settings” on page 19
« “Stop the current job” on page 93

Print on specialty media

Print transparencies
1. Slide the paper guide all the way to the left.

2. Place the transparencies in the right side of the tray. The side to be printed should
face down and the adhesive strip should face up and toward the printer.

3. Carefully push the transparencies into the printer until they stop, so that the adhesive
strips do not catch on one another.

4. Slide the paper guide firmly against the edge of the transparencies.

5. Open the Printer Properties dialog box.
6. Click the Printing Shortcuts tab.

7. In the Printing Shortcuts list, click Presentation Printing, and then specify the
following print settings:

* Paper Type: Click More, and then select an appropriate transparency film.
* Paper Size: An appropriate paper size
8. Select any other print settings that you want, and then click OK.

Print postcards
1. Slide the paper guide all the way to the left.

2. Place the cards in the right side of the tray. The side to be printed on should face
down and the short edge should point toward the printer.

Print on specialty media 11
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3. Push the cards into the printer until they stop.
4. Slide the paper guide firmly against the edge of the cards.
5. Open the Printer Properties dialog box.
6. Click the Features tab, and then specify the following print settings:
+ Paper Type: Click More, click Specialty Papers, and then select an appropriate
card type.
* Print Quality: Normal or Best
» Size: An appropriate card size
7. Select any other print settings that you want, and then click OK.
Print labels
1. Slide the paper guide all the way to the left.
2. Fan the edges of the label sheets to separate them, and then align the edges.
3. Place the label sheets in the right side of the tray. The label side should face down.
4. Push the sheets into the printer until they stop.
5. Slide the paper guide firmly against the edge of the sheets.
6. Open the Printer Properties dialog box.
7. Click the Printing Shortcuts tab.
8. In the Printing Shortcuts list, click General Everyday Printing, and then specify
the following print settings:
+ Paper Type: Plain Paper
» Paper Size: An appropriate paper size
9. Click OK.

Print



Print brochures
1. Slide the paper guide all the way to the left.

2. Place the paper in the right side of the tray. The side to be printed on should face
down.

3. Push the paper into the printer until it stops.
4. Slide the paper guide firmly against the edge of the paper.

5. Open the Printer Properties dialog box.
6. Click the Features tab.
7. Specify the following print settings:
* Print Quality: Best
« Paper Type: Click More, and then select an appropriate HP inkjet paper.
* Orientation: Portrait or Landscape
» Size: An appropriate paper size
¢ Two-sided printing: Manual
8. Click OK to print.

Print greeting cards
1. Slide the paper guide all the way to the left.
2. Fan the edges of the greeting cards to separate them, and then align the edges.

3. Place the greeting cards in the right side of the tray. The side to be printed on should
face down.

4. Push the cards into the printer until they stop.
5. Slide the paper guide firmly against the edge of the cards.

6. Open the Printer Properties dialog box.

Print on specialty media 13
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7.

8.

Click the Features tab, and then specify the following print settings:

+ Print Quality: Normal

« Paper Type: Click More, and then select an appropriate card type.
« Size: An appropriate card size

Select any other print settings that you want, and then click OK.

Print booklets

1.
2,

© No o

Print

1.

Slide the paper guide all the way to the left.

Place plain paper in the right side of the tray. The side to be printed on should face
down.

Push the paper into the printer until it stops.
Slide the paper guide firmly against the edge of the paper.

Open the Printer Properties dialog box.

Click the Printing Shortcuts tab.

In the Printing Shortcuts list, click Booklet Printing.

In the Print On Both Sides drop-down list, select one of the following binding options:
+ Left Edge Booklet

* Right Edge Booklet

Select any other print settings that you want, and then click OK.

. When prompted, reload the printed pages in the paper tray as shown below.

Click Continue to finish printing the booklet.



Print posters
1. Slide the paper guide all the way to the left.

2. Place plain paper in the right side of the tray. The side to be printed on should face
down.

3. Push the paper into the printer until it stops.
4. Slide the paper guide firmly against the edge of the paper.

5. Open the Printer Properties dialog box.
6. Click the Features tab, and then specify the following print settings:
* Paper Type: Plain Paper
* Orientation: Portrait or Landscape
» Size: An appropriate paper size
7. Click the Advanced tab, and then click Printer Features.
In the Poster Printing drop-down list, select the number of sheets for the poster.
Click the Select Tiles button.

10. Check that the number of tiles that are selected matches the number of sheets for
the poster, and then click OK.

©

11. Select any other print settings that you want, and then click OK.
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Related topics

+ “Recommended papers for printing” on page 21
* ‘“Load media” on page 23

*  “Use printing shortcuts” on page 18

+ “Set the default print settings” on page 19

+ “Stop the current job” on page 93

Print a Web page

You can print a Web page from your Web browser on the HP All-in-One.

If you use Internet Explorer (6.0 or higher) or Firefox (2.0 or higher) for Web browsing,
you can use HP Smart Web Printing to ensure simple, predictable web printing with
control over what you want and how you want it printed. You can access HP Smart Web
Printing from the toolbar in Internet Explorer. For more information about HP Smart Web
Printing, see the help file provided with it.

To print a Web page
1. Make sure you have paper loaded in the input tray.
2. On the File menu in your Web browser, click Print.

{r TIP: For bestresults, select HP Smart Web Printing on the File menu. A check
mark appears when it is selected.

The Print dialog box appears.
3. Make sure the product is the selected printer.

4. If your Web browser supports it, select the items on the Web page that you want to
include in the printout.
For example, in Internet Explorer, click the Options tab to select options such as As
laid out on screen, Only the selected frame, and Print all linked documents.

5. Click Print or OK to print the Web page.

X TIP: To print Web pages correctly, you might need to set your print orientation to
Landscape.

Related topics

* “Recommended papers for printing” on page 21
+ “Load media” on page 23

+  “View the print resolution” on page 17

» “Use printing shortcuts” on page 18

+ “Set the default print settings” on page 19

+ “Stop the current job” on page 93

Print using the maximum dpi

Use maximum dpi mode to print high-quality, sharp images.

To get the most benefit from maximum dpi mode, use it to print high-quality images such
as digital photographs. When you select the maximum dpi setting, the printer software

16 Print



displays the optimized dots per inch (dpi) that the HP All-in-One printer will print. Printing
in maximum dpi is supported on the following paper-types only:

*  HP Premium Plus Photo Paper

e HP Premium Photo Paper

* HP Advanced Photo Paper

*  Photo Hagaki

Printing in maximum dpi takes longer than printing with other settings and requires a large
amount of disk space.

To print in Maximum dpi mode

1. Make sure you have paper loaded in the input tray.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Advanced tab.

In the Printer Features area, select Enabled from the Maximum dpi drop-down list.
Click the Features tab.

In the Paper Type drop-down list, click More, and then select the appropriate paper
type.

9. In the Print Quality drop-down list, click Maximum dpi.

ponN
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B NOTE: To view the maximum dpi that the product will print, click Resolution.

10. Select any other print settings that you want, and then click OK.

Related topics
“View the print resolution” on page 17

View the print resolution

The printer software displays the print resolution in dots per inch (dpi). The dpi varies
according to the paper type and print quality that you select in the printer software.

To view the print resolution

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.

3. Make sure the product is the selected printer.

4. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

6. Inthe Print Quality drop-down list, select the appropriate print quality setting for your
project.

o
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7. In the Paper Type drop-down list, select the type of paper that you have loaded.
8. Click the Resolution button to view the print resolution dpi.

Use printing shortcuts

Use printing shortcuts to print with print settings that you use often. The printer software
has several specially designed printing shortcuts that are available in the Printing
Shortcuts list.

B NOTE: When you select a printing shortcut the appropriate printing options are
automatically displayed. You can leave them as is, change them, or create your own
shortcuts for commonly used tasks.

Use the Printing Shortcuts tab for the following print tasks:

» General Everyday Printing: Print documents quickly.

* Photo Printing-Borderless: Print to the top, bottom, and side edges of 10 x 15 cm
(4 x6inch) and 13 x 18 cm (5 x 7 inch) HP Photo Papers.

» Paper-saving Printing: Print two-sided documents with mutliple pages on same
sheet to reduce paper usage.

* Photo Printing—With White Borders: Print a photo with a white border around the
edges.

» Fast/Economical Printing: Produce draft-quality printouts quickly.

* Presentation Printing: Print high-quality documents, including letters and
transparencies.

To create a printing shortcut

1. On the File menu in your software application, click Print.
2. Make sure the product is the selected printer.

3. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

4. Click the Printing Shortcuts tab.

5. In the Printing Shortcuts list, click a printing shortcut.
The print settings for the selected printing shortcut are displayed.

6. Change the print settings to those you want in the new printing shortcut.

7. Click Save as and type a name for the new printing shortcut, and then click Save.
The printing shortcut is added to the list.

To delete a printing shortcut

On the File menu in your software application, click Print.
Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

4. Click the Printing Shortcuts tab.

wn =
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5. In the Printing Shortcuts list, click the printing shortcut that you want to delete.

6. Click Delete.
The printing shortcut is removed from the list.

B NOTE: Only the shortcuts that you have created can be deleted. The original HP
shortcuts cannot be deleted.

Set the default print settings

If there are settings that you frequently use for printing, you might want to make them the
default print settings so they are already set when you open the Print dialog box from
within your software application.

To change the default print settings

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Settings.

2. Make changes to the print settings, and click OK.

Set the default print settings 19
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4 Paper basics

You can load many different types and sizes of paper in the HP All-in-One, including letter
or A4 paper, photo paper, transparencies, and envelopes.

This section contains the following topics:
“Load media” on page 23

Recommended papers for printing

If you want the best print quality, HP recommends using HP papers that are specifically
designed for the type of project you are printing.

Paper basics

Depending on your country/region, some of these papers might not be available.

HP Advanced Photo Paper

This thick photo paper features an instant-dry finish for easy handling without smudging.
It resists water, smears, fingerprints, and humidity. Your prints have a look and feel
comparable to a store-processed photo. It is available in several sizes, including A4, 8.5
x 11 inch, 10 x 15 cm (4 x 6 inch) (with or without tabs), 13 x 18 cm (5 x 7 inch), and two
finishes - glossy or soft gloss (satin matte). It is acid-free for longer lasting documents.

HP Everyday Photo Paper

Print colorful, everyday snapshots at a low cost, using paper designed for casual photo
printing. This affordable, photo paper dries quickly for easy handling. Get sharp, crisp
images when you use this paper with any inkjet printer. It is available in semi-gloss finish
in several sizes, including A4, 8.5 x 11 inch, and 10 x 15 cm (4 x 6 inch) (with or without
tabs). For longer-lasting photos, it is acid-free.

HP Brochure Paper or HP Superior Inkjet Paper

These papers are glossy-coated or matte-coated on both sides for two-sided use. They
are the perfect choice for near-photographic reproductions and business graphics for
report covers, special presentations, brochures, mailers, and calendars.

HP Premium Presentation Paper or HP Professional Paper

These papers are heavy two-sided matte papers perfect for presentation, proposals,
reports, and newsletters. They are heavyweight for an impressive look and feel.

HP Bright White Inkjet Paper

HP Bright White Inkjet Paper delivers high-contrast colors and sharp text. It is opaque
enough for two-sided color usage with no show-through, which makes it ideal for
newsletters, reports, and flyers. It features ColorLok Technology for less smearing, bolder
blacks, and vivid colors.

HP Printing Paper

HP Printing Paper is a high-quality multifunction paper. It produces documents that look
and feel more substantial than documents printed on standard multipurpose or copy

Paper basics 21
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paper. It features ColorLok Technology for less smearing, bolder blacks, and vivid colors.
It is acid-free for longer lasting documents.

HP Office Paper

HP Office Paper is a high-quality multifunction paper. It is suitable for copies, drafts,
memos, and other everyday documents. It features ColorLok Technology for less
smearing, bolder blacks, and vivid colors. It is acid-free for longer lasting documents.

HP Iron-On Transfers

HP Iron-on Transfers (for color fabrics or for light or white fabrics) are the ideal solution
for creating custom T-shirts from your digital photos.

HP Premium Inkjet Transparency Film

HP Premium Inkjet Transparency Film make your color presentations vivid and even more
impressive. This film is easy to use and handle and dries quickly without smudging.

HP Photo Value Pack

HP Photo Value Packs conveniently package original HP cartridges and HP Advanced
Photo Paper to save you time and take the guesswork out of printing affordable
professional photos with your HP All-in-One. Original HP inks and HP Advanced Photo
Paper have been designed to work together so your photos are long lasting and vivid,
print after print. Great for printing out an entire vacation’s worth of photos or multiple prints
to share.

ColorLok

HP recommends plain papers with the ColorLok logo for printing and copying of everyday
documents. All papers with the ColorLok logo are independently tested to meet high
standards of reliability and print quality, and produce documents with crisp, vivid color,
bolder blacks, and dry faster than ordinary plain papers. Look for papers with the ColorLok
logo in a variety of weights and sizes from major paper manufacturers.

Bf NOTE: At this time, some portions of the HP Web site are available in English only.

To order HP papers and other supplies, go to www.hp.com/buy/supplies. If prompted,
choose your country/region, follow the prompts to select your product, and then click one
of the shopping links on the page.

22 Paper basics
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Load media

A Select a paper size to continue.

Load small-size paper
a. Slide paper-width guide to the left.
01 Slide paper-width guide to the left.

Paper basics

b. Load paper.
[ Insert stack of photo paper into photo tray with short edge forward and print
side down.

[ Slide stack of paper forward until it stops.

Bf NOTE: If the photo paper you are using has perforated tabs, load photo
paper so that tabs are closest to you.

11 Slide paper-width guide to the right until it stops at edge of paper.

Load full-size paper
a. Slide paper-width guide to the left
(1 Slide paper-width guide to the left.

Load media 23
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b. Load paper.
[ Insert stack of paper into input tray with short edge forward and print side

down.
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[ Slide stack of paper forward until it stops.
[1 Slide paper-width guide to the right until it stops at edge of paper.

Load envelopes
a. Slide paper-width guide to the left.
[1 Slide paper-width guide to the left.

24 Paper basics



{1 Remove all paper from the main input tray.
b. Load envelopes.

{1 Insertone or more envelopes into far-right side of the input tray, with envelope
flaps on left and facing up.

11 Slide stack of envelopes forward until it stops.
1 Slide paper-width guide to the right against stack of envelopes until it stops.

Paper basics
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5 Scan

* Scan to a computer

Scan to a computer
A Do the following:
Single page scan

a. Load original.
[J Lift lid on product.

1 Close lid.

Scan 27
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b. Start scan.
[l Press Scan.
c. Preview and accept.
[ Preview the scanned image and accept.

Related topics
“Stop the current job” on page 93

28 Scan



6 Copy

“Copy text or mixed documents” on page 29

Copy text or mixed documents
A Click a copy type to continue.

Black and White Copy

a. Load paper.
[ Load full-size paper in the main input tray.

b. Load original.
[ Lift lid on product.

Copy

[1 Load original print side down on right front corner of glass.

Copy 29
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[1 Close lid.
c. Select paper type.
[l Press Paper Selection to select the paper type.
d. Start copy.
[1 Press Start Copy Black. Press multiple times to increase the number of
copies.

Color Copy
a. Load paper.
[1 Load full-size paper in the main input tray.

b. Load original.
[ Lift lid on product.

30 Copy



{1 Load original print side down on right front corner of glass.

P —————

(1 Close lid.
c. Select paper type.
{1 Press Paper Selection to select the paper type.

d. Start copy.
71 Press Start Copy Color. Press multiple times to increase the number of
copies.

Copy

Related topics
» “Set the copy paper type” on page 31
« “Stop the current job” on page 93

Set the copy paper type

You can set the paper type for copying to Plain, Photo (Large), or Photo (Small).

Br NOTE: Copies made on plain paper are automatically made using Normal quality.
Copies made on photo paper are automatically made using Best quality.

Set the copy paper type 31
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Refer to the following table to determine which paper type setting to choose based on the
paper loaded in the input tray.

Paper type Control panel setting
Copier paper or letterhead Plain

HP Bright White Paper Plain

HP Advanced Photo Paper, Glossy Photo

HP Advanced Photo Paper, Matte Photo

HP Advanced 4 x 6 inch Photo Paper Photo (Small)
HP Photo Paper Photo

HP Everyday Photo Paper Photo

HP Everyday Photo Paper, Semi Gloss Photo

Other photo paper Photo

HP Advanced Paper Plain

HP All-in-One Paper Plain

HP Printing Paper Plain

Other inkjet paper Plain

Legal Plain

Related topics
“Paper basics” on page 21
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7 Work with cartridges

*  Check the estimated ink levels

» Order ink supplies

» Automatically clean print cartridges
* Replace the cartridges

*  Cartridge warranty information

Check the estimated ink levels

You can easily check the ink supply level to determine how soon you might need to
replace a cartridge. The ink supply level shows an estimate of the amount of ink remaining
in the cartridges.

Bf NOTE: Ifyou have installed a refilled or remanufactured cartridge, or a cartridge that
has been used in another printer, the ink level indicator might be inaccurate or
unavailable.

NOTE: Ink level warnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not have to replace the
cartridges until the print quality is unacceptable.

NOTE: Ink from the cartridges is used in the printing process in a number of different
ways, including in the initialization process, which prepares the product and cartridges
for printing, and in printhead servicing, which keeps print nozzles clear and ink flowing
smoothly. In addition, some residual ink is left in the cartridge after it is used. For more
information, see www.hp.com/go/inkusage.

To check the ink levels from the HP Officejet Software

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

B NOTE: You can also open the Printer Toolbox from the Print Properties dialog
box. In the Print Properties dialog box, click the Features tab, and then click the
Printer Services button.

The Printer Toolbox appears.
2. Click the Estimated Ink Level tab.
The estimated ink levels for the ink cartridges appear.

Related topics
“Order ink supplies” on page 33

Order ink supplies

For a list of cartridge numbers, use the software that came with the HP All-in-One to find
out the reorder number.
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Find the cartridge number

1. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties dialog
box. In the Print Properties dialog box, click the Features tab, and then click the
Printer Services button.

The Printer Toolbox appears.

2. Click the Estimated Ink Level tab.
The estimated ink levels for the print cartridges appear. Use the menu at the bottom
to select Cartridge details.

To order genuine HP supplies for the HP All-in-One, go to www.hp.com/buy/supplies. If
prompted, choose your country/region, follow the prompts to select your product, and
then click one of the shopping links on the page.

EBY NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not
available in your country/region, you may still view supplies information and print a
list for reference when shopping at a local HP reseller.

To order ink cartridges from your desktop

A To learn which HP supplies work with your printer, order supplies online, or create a
printable shopping list, open HP Solution Center and select the online shopping
feature.
Cartridge information and links to online shopping also appear on ink alert messages.
In addition, you can find cartridge information and order online by visiting
www.hp.com/buy/supplies.

BY NOTE: Ordering cartridges online is not supported in all countries/regions. If it
is not available in your country/region, you may still view supplies information and
print a list for reference when shopping at a local HP reseller.

Related topics
“Choose the right cartridges” on page 34

Choose the right cartridges

HP recommends that you use original HP cartridges. Original HP cartridges are designed
and tested with HP printers to help you easily produce great results, time after time.

Related topics
“Order ink supplies” on page 33

Automatically clean print cartridges

If your printed pages are faded or if they contain ink streaks, the print cartridges might be
low on ink or might need to be cleaned. For more information, see “Check the estimated
ink levels” on page 33.
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If the print cartridges are not low on ink, clean the print cartridges automatically.

/\ CAUTION: Clean print cartridges only when necessary. Unnecessary cleaning
wastes ink and shortens the life of the cartridge.

To clean the print cartridges

1. In the HP Solution Center, click Settings. In the Print Settings area, click Printer
Toolbox.

2. Click Clean the Print Cartridges.
3. Click Clean, and then follow the onscreen instructions.

Replace the cartridges

To replace the cartridges
1. Check power
2. Remove cartridge.

a. Open cartridge door.

Wait for print carriage to move to center of the product.
b. Press down to release cartridge, then remove it from slot.

3. Insert new cartridge.
a. Remove cartridge from packaging.

Replace the cartridges
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b. Remove plastic tape using pink pull tab.

d. Close cartridge door.
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4. Align cartridges.

Related topics
* “Choose the right cartridges” on page 34
*  “Order ink supplies” on page 33

Cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP
printing device. This warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted
and the end of warranty date has not been reached. The end of warranty date, in YYYY/
MM/DD format, may be found on the product as indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that
came with the product.

)
o
=]

2
e

t
]
o

=

=
H
=
[
2

Cartridge warranty information 37



Chapter 7

o
=
x
2
-
=2
o
Q
=
=t
o
«Q
[
(7}

38 Work with cartridges



8 Solve a problem

This section contains the following topics:

*  HP support
*  Setup troubleshooting

*  Print quality troubleshooting é

«  Print troubleshooting g_

* Scan troubleshooting z

»  Copy troubleshooting %

« Errors @
HP support

»  Support process
*  HP support by phone

* Additional warranty options

Support process

If you have a problem, follow these steps:
1. Check the documentation that came with the product.

2. Visit the HP online support Web site at www.hp.com/support. HP online support is
available to all HP customers. It is the fastest source for up-to-date product
information and expert assistance and includes the following features:

» Fast access to qualified online support specialists
» Software and driver updates for the product
* Valuable product and troubleshooting information for common problems
* Proactive product updates, support alerts, and HP newsgrams that are available
when you register the product
3. Call HP support. Support options and availability vary by product, country/region, and
language.

HP support by phone
Phone support options and availability vary by product, country/region, and language.
This section contains the following topics:
« Phone support period

* Placing a call
*  Support phone numbers

» After the phone support period

Solve a problem 39
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Phone support period
One year of phone support is available in North America, Asia Pacific, and Latin America

(including Mexico). To determine the duration of phone support in Europe, the Middle
East, and Africa, go to www.hp.com/support. Standard phone company charges apply.

Placing a call

Call HP support while you are in front of the computer and the product. Be prepared to
provide the following information:

Product name (HP Officejet 4400 K410)

Serial number (located on the back or bottom of the product)

Messages that appear when the situation occurs

Answers to these questions:

o Has this situation happened before?

o Can you re-create it?

o Did you add any new hardware or software to your computer at about the time
that this situation began?

o Did anything else occur prior to this situation (such as a thunderstorm, product
was moved, etc.)?

Support phone numbers

For the most current HP list of telephone support numbers and call costs information, see
www.hp.com/support.

Solve a problem
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@ www.hp.com/support

Africa (English speaking)

www.hp.com/support

B

03-3335-9800

Afrique (francophone)

www.hp.com/support

www.hp.com/support

Ryl

www.hp.com/support

il
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1588-3003

Argentina (Buenos Aires)

www.hp.com/la/soporte

Luxembourg (Francais)

www.hp.com/support

Argentina www.hp.com/la/soporte Luxemburg (Deutsch) www.hp.com/support
Australia 1300 721 147 Malaysia 1800 88 8588

Australia (out-of-warranty) | 1902 910 910 Mauritius www.hp.com/support
Osterreich www.hp.com/support México (Ciudad de México) | www.hp.com/la/soporte
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www.hp.com/support el México www.hp.com/la/soporte e

Belgié www.hp.com/support Maroc www.hp.com/support %

Belgique www.hp.com/support Nederland www.hp.com/support (]

Brasil (Sao Paulo) www.hp.com/la/soporte New Zealand 0800 441 147 %

Brasil www.hp.com/la/soporte Nigeria www.hp.com/support (2]
Canada www.hp.com/support Norge www.hp.com/support

Central America & The
Caribbean

www.hp.com/la/soporte

www.hp.com/support

Olas

Panama

www.hp.com/la/soporte

Chile www.hp.com/la/soporte Paraguay www.hp.com/la/soporte
ia 1068687980 Pert www.hp.com/la/soporte
HE 800-810-3888 Philippines 2 867 3551
Colombia (Bogota) www.hp.com/la/soporte Polska www.hp.com/support
Colombia www.hp.com/la/soporte Portugal www.hp.com/support
Costa Rica www.hp.com/la/soporte Puerto Rico www.hp.com/support
Ceska republika www.hp.com/support Republica Dominicana www.hp.com/support
Danmark www.hp.com/support Reunion www.hp.com/support
Ecuador (Andinatel) www.hp.com/la/soporte Romania www.hp.com/support
Ecuador (Pacifitel) www.hp.com/la/soporte Poccusa (Mocksa) www.hp.com/support
www.hp.com/support r= Poccus (CaHkT-MeTep6ypr)| www.hp.com/support
El Salvador www.hp.com/la/soporte www.hp.com/support el
Espana www.hp.com/support Singapore +65 6272 5300
France www.hp.com/support Slovensko www.hp.com/support
Deutschland www.hp.com/support South Africa (RSA) www.hp.com/support
EAAGBa (atrd 1o e§wTepIKO) | www.hp.com/support Suomi www.hp.com/support
EANGDa (eviog EAMGBag) [ www.hp.com/support Sverige www.hp.com/support
EAAGSa (amrd Kutrpo) www.hp.com/support Switzerland www.hp.com/support
Guatemala www.hp.com/la/soporte = 02-8722-8000
FERFRIITBE (852) 2802 4098 Ty +66 (2) 353 9000
Magyarorszag www.hp.com/support www.hp.com/support s
India 1-800-425-7737 Trinidad & Tobago www.hp.com/la/soporte
India 91-80-28526900 Tiirkiye (istanbul, Ankara, |www.hp.com/support
Indonesia +62 (21) 350 3408 Izmir & Bursa)
www.hp.com/support S YkpaiHa www.hp.com/support
www.hp.com/support [SpN] www.hp.com/support saaiall Ay pal) ey
www.hp.com/support ol United Kingdom www.hp.com/support
www.hp.com/support ki United States www.hp.com/support
www.hp.com/support Ol Uruguay www.hp.com/la/soporte

Ireland

www.hp.com/support

Venezuela (Caracas)

www.hp.com/la/soporte

After the phone support period

Italia www.hp.com/support Venezuela www.hp.com/la/soporte
Jamaica www.hp.com/la/soporte Viét Nam +84 88234530
B 0570-000511

After the phone support period, help is available from HP at an additional cost. Help may
also be available at the HP online support Web site: www.hp.com/support. Contact your
HP dealer or call the support phone number for your country/region to learn more about
support options.
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Additional warranty options

Extended service plans are available for the HP All-in-One at additional costs. Go to
www.hp.com/support, select your country/region and language, then explore the services
and warranty area for information about the extended service plans.

Setup troubleshooting

This section contains setup troubleshooting information for the product.

Many issues are caused when the product is connected to the computer using a USB
cable before the HP Officejet software is installed on the computer. If you connected the
product to your computer before the software installation screen prompts you to do so,
you must follow these steps:
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Troubleshooting common setup issues

1. Disconnect the USB cable from the computer.

2. Uninstall the software (if you have already installed it).

For more information, see “Uninstall and reinstall the software” on page 47.
Restart your computer.

Turn off the product, wait one minute, then restart it.

Reinstall the HP Officejet software.

> o sw

CAUTION: Do not connect the USB cable to the computer until prompted by the
software installation screen.

This section contains the following topics:

e The product will not turn on
» | connected the USB cable, but | am having problems using the HP All-in-One with

my computer
« After setting up the product, it does not print

* The Minimum System Checks screen appears

* Ared X appears on the USB connect prompt

» lreceived a message that an Unknown Error has occurred
» The registration screen does not appear

* Uninstall and reinstall the software

The product will not turn on

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Make sure the power cord is connected

» Solution 2: Press the On button more slowly
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Solution 1: Make sure the power cord is connected

Solution:
» Make sure the power cord is firmly connected to both the product and the power
adapter. Plug the power cord into a power outlet, surge protector, or power strip.
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1 | Power connection

2 | Power cord and adapter

+ If you are using a power strip, make sure the power strip is on. Or, try plugging
the product directly into a power outlet.

+ Test the power outlet to make sure it is working. Plug in an appliance that you
know works, and see if the appliance has power. If not, then there might be a
problem with the power outlet.

+ If you plugged the product into a switched outlet, make sure the outlet is switched
on. If it is switched to on but still does not work, then there might be a problem
with the power outlet.

Cause: The product was not properly connected to a power supply.

If this did not solve the issue, try the next solution.

Solution 2: Press the On button more slowly

Solution: The product might not respond if you press the On button too quickly.
Press the On button once. It might take a few minutes for the product to turn on. If
you press the On button again during this time, you might turn the product off.

/\ CAUTION: Ifthe product still does not turn on, it might have a mechanical failure.
Unplug the product from the power outlet.

Contact HP support for service.

Go to: www.hp.com/support. If prompted, choose your country/region, and then
click Contact HP for information on calling for technical support.
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Cause: You pressed the On button too quickly.

| connected the USB cable, but | am having problems using the HP All-in-One with
my computer

Solution: You must first install the software that came with the product before
connecting the USB cable. During installation, do not plug in the USB cable until
prompted by the onscreen instructions.

Once you have installed the software, connecting your computer to the product with
a USB cable is straightforward. Simply plug one end of the USB cable into the back
of your computer and the other into the back of the product. You can connect to any
USB port on the back of your computer.
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If you installed the software, uninstall it and then reinstall it, connecting the USB cable
only when prompted.

For more information on installing the software and connecting the USB cable, see
the Start Here guide that came with the product.

Cause: The USB cable was connected before the software was installed.
Connecting the USB cable before prompted can cause errors.

After setting up the product, it does not print

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Press the On button to turn on the product

» Solution 2: Set your product as the default printer

» Solution 3: Check the connection between the product and computer

» Solution 4: Check that the cartridges are installed properly and have ink

» Solution 5: Load paper in the input tray
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Solution 1: Press the On button to turn on the product

Solution: Look at the On button located on the product. If it is not lit, the product is
turned off. Make sure the power cord is firmly connected to the product and plugged
into a power outlet. Press the On button to turn on the product.

Cause: The product might not have been turned on.

If this did not solve the issue, try the next solution.

Solution 2: Set your product as the default printer

Solution: Use the system tools on your computer to change your product to be the
default printer.

Cause: You sent the print job to the default printer, but this product was not the
default printer.

If this did not solve the issue, try the next solution.
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Solution 3: Check the connection between the product and computer
Solution: Check the connection between the product and computer.
Cause: The product and computer were not communicating with each other.

If this did not solve the issue, try the next solution.

Solution 4: Check that the cartridges are installed properly and have ink
Solution: Check that the cartridges are installed properly and have ink.
Cause: There might have been a problem with one or more of the cartridges.

If this did not solve the issue, try the next solution.

Solution 5: Load paper in the input tray
Solution: Load paper in the input tray.
For more information, see:
“Load media” on page 23
Cause: The product might have been out of paper.

The Minimum System Checks screen appears

Solution: Click Details to see what the specific problem is, and then correct the
problem before attempting to install the software.

Cause: Yoursystem did not meet the minimum requirements to install the software.
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A red X appears on the USB connect prompt

Solution: Verify that the product is set up properly, and then try to re-establish the
connection.

To retry the USB connection
1. Verify that the USB cable is set up properly as follows:

* Unplug the USB cable and plug it in again or try plugging the USB cable into
a different USB port.

* Do not attach the USB cable to a keyboard.
* Verify that the USB cable is 3 meters (9.8 feet) or less in length.

» If you have several USB devices attached to your computer, you might want
to unplug the other devices during the installation.

2. Unplug the product power cord, and then plug it in again.
3. Verify that the USB cable and power cord are plugged in.
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4. Click Retry to retry the connection.
5. Continue with the installation and restart the computer when prompted.

Cause: Normally, a green check appears indicating that the plug and play was
successful. A red X indicates that the plug and play failed.

| received a message that an Unknown Error has occurred

Solution: Try to continue with the installation. If that does not work, stop and then
restart the installation, and follow the directions on the screen. If an error occurs, you
might need to uninstall and then reinstall the software. Do not simply delete the
product application files from your computer. Make sure to remove them properly
using the uninstall utility provided when you installed the software that came with the
product.

For more information, see:
“Uninstall and reinstall the software” on page 47

Cause: The source of the error is unknown.
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The registration screen does not appear

Solution: You can access the registration (Sign up now) screen from the Windows
taskbar by clicking Start, pointing to Programs or All Programs, HP, Officejet 4400
K410, and then clicking Product Registration.

Cause: The registration screen did not launch automatically.

Uninstall and reinstall the software

If your installation is incomplete, or if you connected the USB cable to the computer before
prompted by the software installation screen, you might need to uninstall and then
reinstall the software. Do not simply delete the HP All-in-One application files from your
computer. Make sure to remove them properly using the uninstall utility provided when
you installed the software that came with the HP All-in-One.

To uninstall from a Windows computer

BY NOTE: Use this method if Uninstall is not available in the Windows Start menu (click
Programs or All Programs, HP, Officejet 4400 K410, Uninstall).

1. Open the Windows control panel and double-click Add or Remove Programs.

Bf NOTE: The procedure to open the control panel varies by operating system. If
you are not sure how to do this, see the Windows Help.

2. Select HP Officejet 4400 K410 All-in-One Driver Software 14.0 Rel.7, and then
click Change/Remove.
Follow the onscreen instructions.

3. Disconnect the product from your computer.

4. Restart your computer.

EY NOTE: Itis important that you disconnect the product before restarting your
computer. Do not connect the product to your computer until after you have
reinstalled the software.

5. Insert the product CD-ROM into your computer's CD-ROM drive and then start the
Setup program.
6. Follow the onscreen instructions.

When the software installation is complete, the HP Digital Imaging Monitor icon appears
in the Windows system tray.
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To verify that the software is properly installed, double-click the HP Solution Center icon
on the desktop. If the HP Solution Center shows the essential icons (Scan Picture and
Scan Document), the software has been properly installed.

Print quality troubleshooting

Use this section to solve these print quality problems:
« Wrong, inaccurate, or bleeding colors

* Ink is not filling the text or graphics completely

» The printout has a horizontal band of distortion near the bottom of a borderless print
» Printouts have horizontal streaks or lines

» Printouts are faded or have dull colors

* Printouts seem blurry or fuzzy

» Printouts have vertical streaks

» Printouts are slanted or skewed

* Ink streaks on the back of the paper

» The text edges are jagged

Wrong, inaccurate, or bleeding colors

If your printout has one of the following print quality problems, try the solutions in this
section for help.
» Colors look different than what you expected.

For example, the colors in your graphic or photo look one way on your computer
screen but print out differently, or magenta was replaced with cyan in your printout.

» Colors run into each other, or look like they are smeared on the page. The edges
might have a feathering appearance instead of being sharp and defined.

Try the following solutions if the colors appear wrong, inaccurate, or bleed into each other.
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» Solution 1: Make sure you are using genuine HP ink cartridges
*  Solution 2: Check the paper loaded in the input tray

* Solution 3: Check the paper type

* Solution 4: Check the ink levels

» Solution 5: Check the print settings

» Solution 6: Align the printer

»  Solution 7: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges
Solution: Check to see if your ink cartridges are genuine HP ink cartridges.
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HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.

B NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.

If this did not solve the issue, try the next solution.

Solution 2: Check the paper loaded in the input tray

Solution: Make sure the paper is loaded correctly and that it is not wrinkled or too
thick.

* Load paper with the side you want to print on facing down. For example, if you
are loading glossy photo paper, load the paper with the glossy side down.

» Make sure the paper lays flat in the input tray and is not wrinkled. If the paper is
too close to the printhead during printing, the ink might be smeared. This can
happen if the paper is raised, wrinkled, or very thick, such as a mailing envelope.

For more information, see:
“Load media” on page 23
Cause: The paper was loaded incorrectly, or it was wrinkled or too thick.

If this did not solve the issue, try the next solution.

Solution 3: Check the paper type

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.
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Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

* “Recommended papers for printing” on page 21
* “Load media” on page 23

Cause: The wrong kind of paper was loaded in the input tray.
If this did not solve the issue, try the next solution.
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Solution 4: Check the ink levels
Solution: Check the estimated ink levels in the cartridges.

BY NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.
If this did not solve the issue, try the next solution.

Solution 5: Check the print settings

Solution: Check the print settings.

» Check the print settings to see if the color settings are incorrect.
For example, check to see if the document is set to print in grayscale. Or, check
to see if advanced color settings such as saturation, brightness, or color tone, are
set to modify the appearance of colors.

« Check the print quality setting and make sure it matches the type of paper loaded
in the product.
You might need to choose a lower print quality setting, if colors are running into
each other. Or, choose a higher setting if you are printing a high-quality photo,
and then make sure photo paper such as HP Advanced Photo Paper, is loaded
in the input tray.

= NOTE: Onsome computer screens, colors might appear differently than they do
when printed on paper. In this case, there is nothing wrong with the product, print
settings, or ink cartridges. No further troubleshooting is required.

Cause: The print settings were set incorrectly.
If this did not solve the issue, try the next solution.

Solution 6: Align the printer
Solution: Align the printer.
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Aligning the printer can help ensure excellent print quality.

To align the printer

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. In the Print Settings area, click Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.

4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.
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Cause: The printer needed to be aligned.
If this did not solve the issue, try the next solution.

Solution 7: Contact HP support

Solution: Contact HP support for service.
Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.

Ink is not filling the text or graphics completely

Try the following solutions if the ink is not filling the text or image completely so that it
appears that parts are missing or blank.

Solution 1: Make sure you are using genuine HP ink cartridges
Solution 2: Check the ink levels

Solution 3: Check the print settings

Solution 4: Check the paper type

Solution 5: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges

Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.
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Bf NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
If this did not solve the issue, try the next solution.
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Solution 2: Check the ink levels
Solution: Check the estimated ink levels in the cartridges.

BY NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.

If this did not solve the issue, try the next solution.

Solution 3: Check the print settings

Solution: Check the print settings.

« Check the paper type setting to make sure it matches the type of paper loaded in
the input tray.

» Check the print quality setting and make sure it is not set too low.
Print the image with a high print quality setting, such as Best or Maximum dpi.

Cause: The paper type or print quality settings were set incorrectly.

If this did not solve the issue, try the next solution.

Solution 4: Check the paper type

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
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plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

+ “Recommended papers for printing” on page 21
* “Load media” on page 23

Cause: The wrong kind of paper was loaded in the input tray.

If this did not solve the issue, try the next solution.
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Solution 5: Contact HP support

Solution: Contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.

The printout has a horizontal band of distortion near the bottom of a borderless

print

Try the following solutions if your borderless print has a blurry band or line on the bottom
of it.

Br NOTE: For this issue, there is not a problem with your ink supplies. Therefore,
replacing the ink cartridges or printhead is not necessary.

* Solution 1: Check the paper type
* Solution 2: Use a higher print quality setting
* Solution 3: Rotate the image

Solution 1: Check the paper type

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:
* ‘“Load media” on page 23

+ “Paper basics” on page 21
Cause: The wrong kind of paper was loaded in the input tray.
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If this did not solve the issue, try the next solution.

Solution 2: Use a higher print quality setting

Solution: Check the print quality setting and make sure it is not set too low.

To select a print speed or quality

1. Make sure you have paper loaded in the input tray.

2. On the File menu in your software application, click Print.
3. Make sure the product is the selected printer.

4. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.
In the Paper Type drop-down list, select the type of paper that you have loaded.

7. In the Print Quality drop-down list, select the appropriate quality setting for your
project.

o o

Bf NOTE: To find out what dpi the product will print based on the paper type
and print quality settings you selected, click Resolution.

Print the image with a high print quality setting, such as Best or Maximum dpi.
For more information, see:
“Print using the maximum dpi” on page 16

Cause: The print quality setting was set too low.
If this did not solve the issue, try the next solution.

Solution 3: Rotate the image

Solution: If the problem persists, use the software you installed with the product or
another software application to rotate your image 180 degrees so that the light blue,
gray, or brown hues in your image do not print at the bottom of the page.

Cause: The photo image had odd hues printed near the bottom of the page.

Printouts have horizontal streaks or lines

54

Try the following solutions if your printout has lines, streaks, or marks on it that run across
the width of the page.

Solution 1: Make sure you are using genuine HP ink cartridges
Solution 2: Check the ink levels

Solution 3: Make sure the paper is loaded correctly

Solution 4: Use a higher print quality setting

Solution 5: Align the printer

Solve a problem



» Solution 6: Automatically clean the print cartridges.
*  Solution 7: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges
Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.

Bf NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

£
]
o
o
1
o
©
[
>
o
»n

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels
Solution: Check the estimated ink levels in the cartridges.

B NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

Cause: The ink cartridges might have insufficient ink.
If this did not solve the issue, try the next solution.

Solution 3: Make sure the paper is loaded correctly
Solution: Make sure that the paper is loaded correctly in the input tray.
For more information, see:
“Load media” on page 23
Cause: The paper was not loaded correctly.
If this did not solve the issue, try the next solution.
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Solution 4: Use a higher print quality setting
Solution: Check the print quality setting and make sure it is not set too low.

To select a print speed or quality
1. Make sure you have paper loaded in the input tray.
On the File menu in your software application, click Print.

2
‘é’ 3. Make sure the product is the selected printer.
E 4. Click the button that opens the Properties dialog box.
T Depending on your software application, this button might be called Properties,
o Options, Printer Setup, Printer, or Preferences.
g 5. Click the Features tab.
6. Inthe Paper Type drop-down list, select the type of paper that you have loaded.

7. In the Print Quality drop-down list, select the appropriate quality setting for your
project.

Bf NOTE: To find out what dpi the product will print based on the paper type
and print quality settings you selected, click Resolution.

Print the image with a high print quality setting, such as Best or Maximum dpi.
For more information, see:
“Print using the maximum dpi” on page 16

Cause: The print quality or copy setting on the product was set too low.
If this did not solve the issue, try the next solution.

Solution 5: Align the printer
Solution: Align the printer.
Aligning the printer can help ensure excellent print quality.

To align the printer from the HP Officejet Software

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. Inthe Print Settings area, click Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.
4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.

Cause: The printer needed to be aligned.
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If this did not solve the issue, try the next solution.

Solution 6: Automatically clean the print cartridges.

Solution: Clean the print cartridges.

For more information, see “Automatically clean print cartridges” on page 34

Cause: The print cartridge nozzles needed to be cleaned.
If this did not solve the issue, try the next solution.

Solution 7: Contact HP support
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Solution: Contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.

Cause: There was a problem with the printhead.

Printouts are faded or have dull colors

Try the following solutions if the colors in your printout are not as bright and intense as
you expected.

Solution 1: Make sure you are using genuine HP ink cartridges
Solution 2: Check the ink levels

Solution 3: Check the print settings

Solution 4: Check the paper type

Solution 5: Automatically clean the print cartridges.

Solution 6: Contact HP support

Solution 1: Make sure you are using genuine HP ink cartridges

Solution: Check to see if your ink cartridges are genuine HP ink cartridges.

HP recommends that you use genuine HP ink cartridges. Genuine HP ink cartridges
are designed and tested with HP printers to help you easily produce great results,
time after time.

B NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:
www.hp.com/go/anticounterfeit

Cause: Non-HP ink cartridges were being used.
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If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels
Solution: Check the estimated ink levels in the cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.
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Cause: The ink cartridges might have insufficient ink.

If this did not solve the issue, try the next solution.

Solution 3: Check the print settings

Solution: Check the print settings.
» Check the paper type setting to make sure it matches the type of paper loaded in
the input tray.
» Check the print quality setting and make sure it is not set too low.
Print the image with a high print quality setting, such as Best or Maximum dpi.
Cause: The paper type or print quality settings were set incorrectly.

If this did not solve the issue, try the next solution.

Solution 4: Check the paper type
Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

* “Recommended papers for printing” on page 21
* “Load media” on page 23

Cause: The wrong kind of paper was loaded in the input tray.

If this did not solve the issue, try the next solution.

Solution 5: Automatically clean the print cartridges.

Solution: Clean the print cartridges.

58 Solve a problem



For more information, see “Automatically clean print cartridges” on page 34

Cause: The print cartridge nozzles needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 6: Contact HP support
Solution: Contact HP support for service.
Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for information
on calling for technical support.
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Cause: There was a problem with the printhead.

Printouts seem blurry or fuzzy

Try the following solutions if your printout is not sharp or unclear.

Br NOTE: For this issue, there is not a problem with your ink supplies. Therefore,
replacing the ink cartridges or printhead is not necessary.

Q TIP: After reviewing the solutions in this section, you can go to HP's Web site to see
if there is additional troubleshooting help. For more information, go to: www.hp.com/
support.

* Solution 1: Check the print settings

* Solution 2: Use a higher quality image

» Solution 3: Print the image in a smaller size
* Solution 4: Align the printer

Solution 1: Check the print settings

Solution: Check the print settings.

»  Check the paper type setting to make sure it matches the type of paper loaded in
the input tray.

*  Check the print quality setting and make sure it is not set too low.
Print the image with a high print quality setting, such as Best or Maximum dpi.

Cause: The paper type or print quality settings were set incorrectly.
If this did not solve the issue, try the next solution.

Solution 2: Use a higher quality image
Solution: Use a higher resolution image.

If you are printing a photo or graphic, and the resolution is too low, it will be blurry or
fuzzy when printed.

If a digital photo or rasterized graphic has been resized, it can be blurry or fuzzy when
printed.
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Cause: The resolution of the image was low.
If this did not solve the issue, try the next solution.

Solution 3: Print the image in a smaller size
Solution: Reduce the size of the image and then print it.

If you are printing a photo or graphic, and the print size is set too high, it will be blurry
or fuzzy when printed.

If a digital photo or rasterized graphic has been resized, it can be blurry or fuzzy when
printed.
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Cause: The image was printed in a larger size.
If this did not solve the issue, try the next solution.

Solution 4: Align the printer
Solution: Align the printer.
Aligning the printer can help ensure excellent print quality.

To align the printer from the HP Officejet Software

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. In the Print Settings area, click Printer Toolbox.

Bf NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.

4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.

Cause: The printer needed to be aligned.

Printouts have vertical streaks

Solution: HP recommends that you use HP papers or any other paper type that is
appropriate for the product.

Always make sure the paper you are printing on is flat. For best results when printing
images, use HP Advanced Photo Paper.

Store photo media in its original packaging inside a resealable plastic bag on a flat
surface in a cool, dry place. When you are ready to print, remove only the paper you
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plan to use immediately. When you have finished printing, return any unused photo
paper to the plastic bag. This will prevent the photo paper from curling.

For more information, see:

+ “Recommended papers for printing” on page 21
* “Load media” on page 23

Cause: The wrong kind of paper was loaded in the input tray.

Printouts are slanted or skewed
Try the following solutions if your printout does not appear straight on the page.

» Solution 1: Make sure the paper is loaded correctly
* Solution 2: Make sure only one type of paper is loaded
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Solution 1: Make sure the paper is loaded correctly
Solution: Make sure that the paper is loaded correctly in the input tray.
For more information, see:
“Load media” on page 23
Cause: The paper was not loaded correctly.
If this did not solve the issue, try the next solution.

Solution 2: Make sure only one type of paper is loaded
Solution: Load only one type of paper at a time.
Cause: More than one type of paper was loaded in the input tray.

If this did not solve the issue, try the next solution.

Ink streaks on the back of the paper
Try the following solutions if there is smeared ink on the back of your printout.

*  Solution 1: Print on a page of plain paper
»  Solution 2: Wait while the ink dries

Solution 1: Print on a page of plain paper

Solution: Print one or several pages of plain paper to soak up any excess ink in
the product.

To remove excess ink using plain paper

1. Load several sheets of plain paper in the input tray.
2. Wait five minutes.
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3. Print a document with little or no text.

4. Check the back of the paper for ink. If there is still ink on the back of the paper,
try printing on another page of plain paper.

Cause: Ink accumulated inside the product, where the back of the paper rests

during printing.

If this did not solve the issue, try the next solution.

Solution 2: Wait while the ink dries

Solution: Wait at least thirty minutes for the ink inside the product to dry, then try
the print job again.
Cause: The excess ink in the product needed to dry out.
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The text edges are jagged
Try the following solutions if the text in your printouts is not sharp and the edges are rough.

Bf NOTE: For this issue, there is not a problem with your ink supplies. Therefore,
replacing the ink cartridges or printhead is not necessary.

* Solution 1: Use TrueType or OpenType fonts
» Solution 2: Align the printer

Solution 1: Use TrueType or OpenType fonts

Solution: Use TrueType or OpenType fonts to ensure that the product is able to
print smooth fonts. When selecting a font, look for the TrueType or OpenType icon.

T o

TrueType icon OpenType icon

Cause: The font was a custom size.

Some software applications offer custom fonts that have jagged edges when enlarged
or printed. Also, if you want to print bitmapped text, it might have jagged edges when
enlarged or printed.

If this did not solve the issue, try the next solution.

Solution 2: Align the printer
Solution: Align the printer.
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Aligning the printer can help ensure excellent print quality.

To align the printer from the HP Officejet Software

1. Load letter, A4, or legal unused plain white paper into the input tray.
2. In the HP Solution Center, click Settings.

3. In the Print Settings area, click Printer Toolbox.

BY NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Features tab, and
then click Printer Services.

The Printer Toolbox appears.

4. Click the Device Services tab.

5. Click Align the Printer.
The product prints a test page, aligns the print head, and calibrates the printer.
Recycle or discard the page.
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Cause: The printer needed to be aligned.
If this did not solve the issue, try the next solution.

Print troubleshooting

Use this section to solve these printing problems:

* Envelopes print incorrectly

» The product prints meaningless characters

* The pages in my document came out in the wrong order
» The margins are not printing as expected

* A blank page came out while printing

Envelopes print incorrectly

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Reload the envelopes in the input tray

* Solution 2: Load a different type of envelope

» Solution 3: Tuck the flaps to avoid paper jams

Solution 1: Reload the envelopes in the input tray

Solution: Remove all paper from the input tray. Load a stack of envelopes in the
input tray, with the envelope flaps facing up and on the left.

B NOTE: To avoid paper jams, tuck the flaps inside the envelopes.
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For more information, see:

“Load media” on page 23
Cause: A stack of envelopes was loaded incorrectly.
If this did not solve the issue, try the next solution.

Solution 2: Load a different type of envelope

Solution: Do not use shiny or embossed envelopes or envelopes that have clasps
or windows.

Cause: The wrong type of envelope was loaded.
If this did not solve the issue, try the next solution.

Solution 3: Tuck the flaps to avoid paper jams
Solution: To avoid paper jams, tuck the flaps inside the envelopes.

Cause: The flaps might get caught in the rollers.

The product prints meaningless characters

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

+ Solution 1: Restart the product and your computer

* Solution 2: Try printing another document

Solution 1: Restart the product and your computer

Solution: Turn off the product and your computer for 60 seconds, then turn them
both on and try printing again.

Cause: The memory in the product was full.
If this did not solve the issue, try the next solution.
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Solution 2: Try printing another document

Solution: Try printing another document from the same software application. If this
works, then try printing a previously saved version of the document that is not corrupt.

Cause: The document was corrupt.

The pages in my document came out in the wrong order

Solution: Print the document in reverse order. When the document finishes
printing, the pages will be in correct order.

Cause: The print settings were set to print the first page of your document first.
Because of the way the paper feeds through the product, this means the first page
will be print side up at the bottom of the stack.
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The margins are not printing as expected

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

Solution 1: Set the correct margins in your software application
Solution 2: Verify the paper size setting

Solution 3: Load the stack of paper correctly

Solution 4: Load the stack of envelopes correctly

Solution 1: Set the correct margins in your software application

Solution: Check the printer margins.

Make sure the margin settings for the document do not exceed the printable area of
the product.

To check your margin settings

1. Preview your print job before sending it to the product.
In most software applications, click the File menu, and then click Print Preview.

2. Check the margins.
The product uses the margins you have set in your software application, as long
as they are greater than the minimum margins the product supports. For more
information about setting margins in your software application, see the
documentation that came with the software.

3. Cancelthe printjob if the margins are not satisfactory, and then adjust the margins
in your software application.

Cause: The margins were not set correctly in your software application.
If this did not solve the issue, try the next solution.
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Solution 2: Verify the paper size setting

Solution: Verify that you have selected the proper paper size setting for your
project. Make sure that you have loaded the correct paper size in the input tray.

Cause: The paper size setting was not set correctly for the project you were printing.

If this did not solve the issue, try the next solution.

Solution 3: Load the stack of paper correctly

Solution: Remove the stack of paper from the input tray, and then reload the paper.
Make sure that you slide the paper-width guide to the right until it stops at the edge
of the paper.
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For more information, see:

“Load media” on page 23

Cause: The paper guides are not positioned correctly.
If this did not solve the issue, try the next solution.

Solution 4: Load the stack of envelopes correctly

Solution: Remove all paper from the input tray. Load a stack of envelopes in the
input tray, with the envelope flaps facing up and on the left.

Br NOTE: To avoid paper jams, tuck the flaps inside the envelopes.

For more information, see:

“Load media” on page 23
Cause: A stack of envelopes was loaded incorrectly.

A blank page came out while printing

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Check the ink levels in the print cartridges
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» Solution 2: Check for blank pages at the end of the document
* Solution 3: Load more paper in the input tray
* Solution 4: Check the print cartridges for protective tape

Solution 1: Check the ink levels in the print cartridges
Solution: Check the estimated ink levels remaining in the print cartridges.

B NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the print cartridges until print quality becomes unacceptable.
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If there is ink remaining in the print cartridges, but you are still noticing a problem,
print a self-test report to determine if there is a problem with the print cartridges. If the
self-test report shows a problem, clean the print cartridges. If the problem persists,
you might need to replace the print cartridges.

Cause: If you are printing black text, and a blank page comes out of the product,
the black print cartridge might be empty.

If this did not solve the issue, try the next solution.

Solution 2: Check for blank pages at the end of the document

Solution: Open the documentfile in your software application and remove any extra
pages or lines at the end of the document.

Cause: The document you are printing contains an additional blank page.

If this did not solve the issue, try the next solution.

Solution 3: Load more paper in the input tray

Solution: If the product has only a few sheets remaining, load more paper in the
input tray. If there is plenty of paper in the input tray, remove the paper, tap the stack
of paper against a flat surface, and reload the paper into the input tray.

For more information, see:

“Load media” on page 23

Cause: The product was out of paper.

If this did not solve the issue, try the next solution.

Solution 4: Check the print cartridges for protective tape

Solution: Check each print cartridge. The tape might have been removed from the
copper-colored contacts, but still might cover the ink nozzles. If the tape is still
covering the ink nozzles, carefully remove the tape from the print cartridges. Do not
touch the ink nozzles or the copper-colored contacts.
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Copper-colored contacts
2 | Plastic tape with pink pull tab (must be removed before installing)
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3 | Ink nozzles under tape

9

For more information, see:

“Replace the cartridges” on page 35

Cause: The protective plastic tape was only partially removed from the print
cartridge.

Scan troubleshooting

Use this section to solve these scan problems:

* Scanned image is blank

+ Scanned image is incorrectly cropped

+ Scanned image has incorrect page layout

» Text format is incorrect

» Scanned image shows dotted lines instead of text
» Textis incorrect or missing

Scanned image is blank
Solution: Load your original print side down on the right front corner of the glass.
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Cause: The original was placed incorrectly on the glass.

Scanned image is incorrectly cropped

Solution: The autocropping feature in the software crops anything that is not part
of the main image. Sometimes this might not be what you want. In that case, turn off
autocropping in the software and crop the scanned image manually, or not at all.

Cause: The software was set to automatically crop scanned pictures.

Scanned image has incorrect page layout
Solution: Turn off autocropping in the software to retain the page layout.

Cause: The automatic cropping feature in the software was changing the page
layout.

Text format is incorrect
Solution: Some applications cannot handle framed text formatting. Framed text is
one of the scan document settings in the software. It maintains complex layouts, such
as multiple columns from a newsletter, by putting the text in different frames (boxes)
in the destination application. In the software, select the correct format so that the
scanned text layout and formatting are retained.

Cause: The scan document settings were incorrect.

Scanned image shows dotted lines instead of text
Solution: Make a black-and-white copy of the original and then scan the copy.

Cause: If you used the Text image type to scan text that you plan to edit, the
scanner might not recognize color text. The Text image type scans at 300 x 300 dpi,

in black and white.
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If you are scanning an original that has graphics or artwork surrounding the text, the
scanner might not recognize the text.

Text is incorrect or missing

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Make sure that the brightness is set appropriately in the software

» Solution 2: Make sure that the glass and the back of the document lid are clean
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Solution 1: Make sure that the brightness is set appropriately in the software
Solution: Adjust the brightness in the software, and then rescan the original.

To adjust the brightness
1. In the HP Scanning window, click Lighten/Darken in the Basic menu or the
Tools panel.

2. Adjust the brightness indicators.
Cause: The brightness was not set correctly in the software.
If this did not solve the issue, try the next solution.

Solution 2: Make sure that the glass and the back of the document lid are clean

Solution: Turn off the product, unplug the power cord, and use a soft cloth to wipe
the glass and the back of the document lid.

Cause: The glass and the back of the document lid were not clean.

Copy troubleshooting

Use this section to solve these copy problems:

* Nothing happens when | try to copy

» Parts of the original do not appear or are cut off
» The printout appears enlarged on the page

* The printout is blank

Nothing happens when | try to copy

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Turn on the product

» Solution 2: Place the original correctly on the glass

» Solution 3: Wait for the product to finish other tasks
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» Solution 4: The product does not support the paper or envelope

Solution 1: Turn on the product

Solution: Look at the On button located on the product. If it is not lit, the product is
turned off. Make sure the power cord is firmly connected to the product and plugged
into a power outlet. Press the On button to turn on the product.

Cause: The product was turned off.
If this did not solve the issue, try the next solution.
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Solution 2: Place the original correctly on the glass
Solution: Load your original print side down on the right front corner of the glass.

—_—

N\

Cause: The original was placed incorrectly on the glass.

If this did not solve the issue, try the next solution.

Solution 3: Wait for the product to finish other tasks
Solution: Check the On light. If it is blinking, the product is busy.

If the product is performing another task such as printing or scanning, your copy job
will be delayed until the product completes the current task.

Cause: The product was busy with another task.
If this did not solve the issue, try the next solution.

Solution 4: The product does not support the paper or envelope

Solution: Do not use the product to copy onto envelopes or other papers the
product does not support.

Cause: The product did not recognize the inserted paper type.
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Chapter 8

If this did not solve the issue, try the next solution.

Parts of the original do not appear or are cut off

72

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Place the original correctly on the glass

» Solution 2: Clean the scanner glass

Solution 1: Place the original correctly on the glass
Solution: Load your original print side down on the right front corner of the glass.

Cause: The original was placed incorrectly on the glass.

If this did not solve the issue, try the next solution.

Solution 2: Clean the scanner glass

Solution: Clean the scanner glass and make sure that there are no foreign
materials adhering to it.

Cause: The scanner glass was dirty, causing the product to include an area in the
copy that was larger than the document.

The printout appears enlarged on the page
Solution: Ensure that your Copy settings are chosen correctly. If the problem
persists, debris might be stuck on the glass or on the back of the document lid. This
can cause the product to detect only a portion of the image. Turn off the product,
unplug the power cord, and use a soft cloth to wipe the glass and the back of the
document lid.

Solve a problem



Cause: The product detected only a portion of the image due to dust or debris on
the glass.

The printout is blank
Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.
« Solution 1: Place the original correctly on the glass
» Solution 2: Check the ink levels in the print cartridges
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Solution 1: Place the original correctly on the glass
Solution: Load your original print side down on the right front corner of the glass.

—_—

N\

Cause: The original was placed incorrectly on the glass.

If this did not solve the issue, try the next solution.

Solution 2: Check the ink levels in the print cartridges
Solution: Check the estimated ink levels remaining in the print cartridges.

Bf NOTE: Ink level warnings and indicators provide estimates for planning
purposes only. When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the print cartridges until print quality becomes unacceptable.

If there is ink remaining in the print cartridges, but you are still noticing a problem,
print a self-test report to determine if there is a problem with the print cartridges. If the
self-test report shows a problem, clean the print cartridges. If the problem persists,
you might need to replace the print cartridges.

Cause: The print cartridges needed to be cleaned or there was insufficient ink.
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Chapter 8

Errors

If the product has an error, the lights on the product might flash, or an error message

might appear on your computer screen.
This section contains the following topics:

» Flashing lights
* Product messages

» File messages
* General user messages

» Paper messages
* Power and connection messages
e Print cartridge messages

Flashing lights

The lights on the product flash in special sequences to inform you about various error
conditions. Refer to the following table for information on solving your error condition
based on which lights are on or flashing on the product.

Attention Estimate | Number On light | Description Solution
light d Ink of Copies
Level display
lights
Fast All ! fast E On Print cartridges are | Install print
blinking blinking not installed in the cartridges.
printer.
Fast On ! Fast On The product is out of | Load paper and press
blinking blinking paper. any button to resume.
The product has a Clear the paper jam,
paper jam. and then press any
button to resume.
Fast All'! fast E On The print carriage is | Open the front access
blinking blinking stalled. door, and check that
the carriage is not
blocked.
Fast Current E Fast Scanner failure Turn off the product,
blinking ink level blinking and then turn it on
On again.
If the problem
persists, contact HP
customer support. In
the meantime, you
can continue to use
the product as a
printer.
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(continued)

Attention Estimate | Number On light | Description Solution
light d Ink of Copies
Level display
lights
Fast All ! fast E Fast The product has a 1. Turn off the
blinking blinking blinking | fatal error. product.
2. Unplug the power
cord. g
3. Wait a minute, )
then plug the %
power cord back p
in. ]
2
4. Turn on the [}
product. @
If the problem
persists, contact HP
Support.
Fast Current Current Fast Scan was pressed, | Make sure the
blinking for | selection selection blink for | and there was no computer is turned
10 seconds | On On 10 response from the on, the product
and then seconds | computer. software is installed,
On and then and the computer is
On connected to the
product with a USB
cable.
Fast All ! fast E On The print cartridges | Install or remove and
blinking blinking are missing or not reinsert print
seated correctly. cartridges.
The tape was not Remove the print
removed from one cartridge, remove
or both print tape, and reinsert the
cartridges. print cartridge.
The print cartridge Remove and replace
might be defective. | black or tri-color or
both print cartridges.
Fast Tri-color Current On The tri-color print Install or remove and
blinking ink level ! | selection cartridge is missing | reinsert the tri-color
fast On or not seated print cartridge.
blinking correctly.
Black ink
level light
On
Fast Tri-color Current On The black print Install or remove and
blinking ink level selection cartridge is missing | reinsertthe black print
light On On or not seated cartridge.
Black ink correctly.
level ! fast
blinking
On Tri-color Current On The tri-color print Replace the tri-color
ink level ! | selection cartridge is getting print cartridge when
and fourth | On low on ink. print quality is no
indicator longer acceptable.
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(continued)

Attention Estimate | Number On light | Description Solution
light d Ink of Copies
Level display
lights
fast The tri-color print Replace the tri-color
blinking cartridge has been | print cartridge, or print
: removed. in ink-backup mode
o Black ink with the black print
o level light h
< On partrldgg. For more
g information, see
S “Printing in ink-
o backup mode”
(= on page 81.
3
On Tri-color Current On The black print Replace the black
ink level selection cartridge is getting print cartridge when
light On On low on ink. print quality is no
Black ink longer acceptable.
level I'and The black print Replace the black
fourth cartridge has been | print cartridge, or print
'”.d'c.at‘” removed. in ink-backup mode
blinking with the tri-color print
cartridge. For more
information, see
“Printing in ink-
backup mode”
on page 81.

Product messages
The following is a list of product-related error messages:
* Firmware revision mismatch
*  Memory is full

Firmware revision mismatch
Solution:

To find support and warranty information, go to the HP Web site at

www.hp.com/support. If prompted, choose your country/region, and then click

Contact HP for information on calling for technical support.

Cause:
number of the software.

The revision number of the product firmware does not match the revision

Memory is full
Solution: Try making fewer copies at a time.

Cause:

The document you are copying has exceeded the memory of the product.

File messages
The following is a list of file-related error messages:
»  Error reading or writing the file
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» File not found

» File format not supported

* Invalid file name

»  Supported file types for the HP All-in-One

Error reading or writing the file
Solution: Check to see if you have the right folder and file name.

Cause: The product software could not open or save the file.
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File not found

Solution: Close some applications and try the task again.

Cause: There was not enough available memory on your computer to create a print
preview file.

File format not supported

Solution: Open the file in another application, and save it in a format that the
product software recognizes.

For more information, see:
“Supported file types for the HP All-in-One” on page 77

Cause: The product software did not recognize or support the file format of the
image you are trying to open or save. If the file extension indicates it is a supported
file type, the file might be corrupted.

Invalid file name
Solution: Make sure that you are not using any invalid symbols in the file name.

Cause: The file name you entered was invalid.

Supported file types for the HP All-in-One
Refer to the following for the supported file formats:

» The HP Officejet software supports the following file formats: BMP, DCX, FPX, GIF,
JPG, PCD, PCX, TIF, PICT, PSD, PCS, EPS, TGA, SGI, PDF, and PNG

* When scanning, the HP Officejet Software enables you to save an image in the
following file formats: BMP, DCX, FPX, GIF, JPG, PCD, PCX, and TIF

General user messages
The following is a list of messages related to common user errors:

* Cannot crop
* Borderless printing error
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* No scan options
* Out of disk space

Cannot crop

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Close applications that are not being used

» Solution 2: Create more space on your hard drive
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Solution 1: Close applications that are not being used

Solution: Close all applications that are not in use. This includes applications that
run in the background, such as screen savers and virus checkers. If you turn off your
virus checker, remember to turn it back on after you finish your scan.

If this problem occurs frequently, or if you encounter memory problems while using
other applications, you might need to add more memory to your computer. See the
user guide that came with your computer for more information.

Cause: The computer does not have enough memory.

Solution 2: Create more space on your hard drive

Solution: Empty the Recycle Bin on your desktop. You might also need to remove
files from the hard disk; for example, delete temporary files.

Cause: For scanning, there must be at least 50 MB of space available on your
computer's hard disk.

Borderless printing error

Solution: Borderless printing cannot occur with only the black print cartridge
installed. Install the tri-color print cartridge.

For more information, see:
“Replace the cartridges” on page 35

Cause: The product was in ink-backup mode with only the black print cartridge
installed, and a borderless print job was initiated.

No scan options

Solution: Make sure the software is installed and running. For more information,
see the Start Here guide that came with the HP All-in-One.

Cause: The software that came with the product was not running, or has never been
installed.
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Out of disk space

Solution: Close some applications and try the task again.

Cause: There was not enough available memory on your computer to perform the
task.

Paper messages £
The following is a list of paper-related error messages: '§

o

* Inkis drying ©

[

>

©

Ink is drying €N

Solution: Leave the sheet in the output tray until the message disappears. If it is
necessary to remove the printed sheet before the message disappears, carefully hold
the printed sheet on the underside or the edges, and place it on a flat surface to dry.

Cause: Transparencies and some other media require a drying time that is longer
than normal.

Power and connection messages
The following is a list of power- and connection-related error messages:

Improper shutdown

Improper shutdown

Solution: Press the On button located on the control panel of the product to turn
the product on and off.

Cause: The last time the product was used, it was not turned off properly. If the
product is turned off by turning off the switch on a power strip or by using a wall switch,
the product can be damaged.

Print cartridge messages
The following is a list of print cartridge error messages:

Non-HP cartridges installed

Previously used genuine HP cartridges installed

Original HP ink has been depleted

Low on ink

Printing in ink-backup mode

Print cartridge is missing, incorrectly installed, or not intended for your product
Print cartridges missing or not detected

Incompatible print cartridges

Print cartridges in wrong slot

Print cartridge problem
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Non-HP cartridges installed
Solution: Follow the prompts on the computer screen to continue or replace the
indicated print cartridges with genuine HP cartridges.

HP recommends that you use genuine HP print cartridges. Genuine HP print
cartridges are designed and tested with HP printers to help you easily produce great
results, time after time.

Bf NOTE: HP cannot guarantee the quality or reliability of non-HP supplies. Printer
service or repairs required as a result of using of a non-HP supply will not be
covered under warranty.
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If you believe you purchased genuine HP print cartridges, go to:

www.hp.com/go/anticounterfeit

For more information, see:

“Replace the cartridges” on page 35

Cause: The product detected that a non-HP print cartridge was installed.

Previously used genuine HP cartridges installed

Solution: Check the print quality of the current print job. If it is satisfactory, follow
the prompts on the computer screen to continue.

Ink levels might not be available for the indicated print cartridges. Ink level warnings
and indicators provide estimates for planning purposes only. When you receive a low-
ink warning message, consider having a replacement cartridge available to avoid
possible printing delays. You do not need to replace the print cartridges until print
quality becomes unacceptable.

Cause: A genuine HP print cartridge was previously used in another printer.

Original HP ink has been depleted

Solution: Follow the prompts on the computer screen to continue or replace the
indicated print cartridges with genuine HP cartridges.

Ink levels might not be available for the indicated print cartridges. Ink level warnings
and indicators provide estimates for planning purposes only. When you receive a low-
ink warning message, consider having a replacement cartridge available to avoid
possible printing delays. You do not need to replace the print cartridges until print
quality becomes unacceptable.

Bf NOTE: HP cannot guarantee the quality or reliability of non-HP supplies. Printer
service or repairs required as a result of using of a non-HP supply will not be
covered under warranty.

If you believe you purchased genuine HP print cartridges, go to:

www.hp.com/go/anticounterfeit

For more information, see:
“Replace the cartridges” on page 35
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Cause: The original HP ink in the indicated print cartridges was depleted.

Low on ink

Solution: Inklevel warnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not need to replace the
print cartridges until print quality becomes unacceptable.

If you have installed a refilled or remanufactured cartridge, or a cartridge that has
been used in another product, the ink level indicator may be inaccurate or unavailable.
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For HP product return and recycling information, visit us at: www.hp.com/recycle.

Cause: The indicated print cartridges were estimated to be low on ink and might
need to be replaced soon.

Printing in ink-backup mode

Solution: If you receive the ink-backup mode message and two print cartridges are
installed in the product, verify that the protective piece of plastic tape has been
removed from each print cartridge. When plastic tape covers the print cartridge
contacts, the product cannot detect that the print cartridge is installed.

1 | Copper-colored contacts

2 | Plastic tape with pink pull tab (must be removed before installing)

3 | Ink nozzles under tape

Cause: When the product detected that only one print cartridge is installed, ink-
backup mode is initiated. This printing mode lets you print with a single print cartridge,
but it slows the product and affects the quality of printouts.

Print cartridge is missing, incorrectly installed, or not intended for your product

Solution: Ifthe print cartridges are missing, incorrectly installed, or not intended for
your product, one or both of the print cartridge status lights begin to blink. One of the
following messages may appear on your computer screen:

Print Cartridge Problem
Incorrect Print Cartridge(s)
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Incorrectly Installed Cartridge(s)
Print Cartridge(s) Missing

Print cartridges missing or not detected

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

» Solution 1: Remove and reinsert the print cartridges

» Solution 2: Clean the print cartridge contacts

» Solution 3: Replace the print cartridges

Solution 1: Remove and reinsert the print cartridges

Solution: Remove and reinsert the print cartridges and verify that they are fully
inserted and locked in place.

Also, make sure the print cartridges are installed into the correct slots.

To make sure the print cartridges are installed correctly

1. Make sure the product is turned on.

2. Open the print cartridge door.
The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product.
For more information about compatible print cartridges, see “Order ink supplies”
on page 33

4. Remove the black print cartridge from the slot on the right. Do not touch the ink
nozzles or the copper-colored contacts. Check for possible damage to the copper-
colored contacts or ink nozzles.
Make sure the clear plastic tape has been removed. If it is still covering the ink
nozzles, gently remove the clear plastic tape by using the pink pull tab. Make sure
you do not remove the copper colored tape containing the electrical contacts.

N

Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape
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5. Reinsert the print cartridge by sliding it forward into the slot on the right. Then
push the print cartridge forward until it clicks into the socket.
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6. Repeat steps 1 and 2 for the tri-color print cartridge on the left side.
Cause: The indicated print cartridges were installed incorrectly.

If this did not solve the issue, try the next solution.

Solution 2: Clean the print cartridge contacts
Solution: Clean the print cartridge contacts.
Make sure you have the following materials available:

* Dry foam rubber swabs, lint-free cloth, or any soft material that will not come apart
or leave fibers.

Q TIP: Coffee filters are lint-free and work well for cleaning print cartridges.

+ Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the print cartridges).

/\ CAUTION: Do not use platen cleaners or alcohol to clean the print cartridge
contacts. These can damage the print cartridge or the product.

To clean the print cartridge contacts
1. Turn on the product and open the print cartridge door.
The print carriage moves to the center of the product.

2. Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the product.

3. Lightly press down on the print cartridge to release it, and then pull it towards you
out of the slot.

BY NOTE: Do not remove both print cartridges at the same time. Remove and
clean each print cartridge one at a time. Do not leave a print cartridge outside
the HP All-in-One for more than 30 minutes.

4. Inspect the print cartridge contacts for ink and debris buildup.
5. Dip a clean foam rubber swab or lint-free cloth into distilled water, and squeeze

any excess water from it.
6. Hold the print cartridge by its sides.
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7. Clean only the copper-colored contacts. Allow the print cartridges to dry for
approximately ten minutes.
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Copper-colored contacts

2 | Ink nozzles (do not clean)

8. Hold the print cartridge with the HP logo on top, and insert the print cartridge back
into the slot. Make sure you push the print cartridge in firmly until it snaps into

place.

9. Repeat if necessary for the other print cartridge.

10. Gently close the print cartridge door and plug the power cord into the back of the
product.

Cause: The print cartridge contacts needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 3: Replace the print cartridges
Solution: Replace the indicated print cartridge. You can also remove the indicated
print cartridge and print using ink-backup mode.

BY NOTE: During ink-backup mode, the product can only print jobs from the
computer. You cannot initiate a print job from the control panel (such as printing

a photo from a memory card).
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Check to see if your print cartridge is still under warranty and end of warranty date
has not been reached.

» If the end of warranty date has been reached, purchase a new print cartridge.

» If the end of warranty date has not been reached, contact HP support. Go to
www.hp.com/support. If prompted, choose your country/region, and then click
Contact HP for information on calling for technical support.

Related topics
“Replace the cartridges” on page 35

Cause: The print cartridge was damaged.
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Incompatible print cartridges

Try the following solutions to resolve the issue. Solutions are listed in order, with the most
likely solution first. If the first solution does not solve the problem, continue trying the
remaining solutions until the issue is resolved.

« Solution 1: Make sure you are using the correct print cartridges

» Solution 2: Contact HP customer support

Solution 1: Make sure you are using the correct print cartridges

Solution: Check to make sure you are using the correct print cartridges for your
product. For a list of compatible print cartridges, see the printed documentation that
came with the product.

If you are using print cartridges that are not compatible with the product, replace the
indicated print cartridges with print cartridges that are compatible.

If it appears that you are using the correct print cartridges, proceed to the next
solution.

For more information, see:

*  “Order ink supplies” on page 33
+ “Replace the cartridges” on page 35

Cause: The indicated print cartridges were not compatible with the product.

If this did not solve the issue, try the next solution.

Solution 2: Contact HP customer support

Solution: To find support and warranty information, go to the HP Web site at
www.hp.com/support. If prompted, choose your country/region, and then click
Contact HP for information on calling for technical support.

Cause: The print cartridges were not intended for use in this product.
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Print cartridges in wrong slot

Solution: Make sure the print cartridges are installed into the correct slots. If they
are, remove and reinsert the print cartridges and verify that they are fully inserted and
locked in place.
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To make sure the print cartridges are installed correctly
1. Make sure the product is turned on.

2. Open the print cartridge door.
The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product.
For more information about compatible print cartridges, see “Order ink supplies”
on page 33

4. Remove the black print cartridge from the slot on the right. Do not touch the ink
nozzles or the copper-colored contacts. Check for possible damage to the copper-
colored contacts or ink nozzles.
Make sure the clear plastic tape has been removed. If it is still covering the ink
nozzles, gently remove the clear plastic tape by using the pink pull tab. Make sure
you do not remove the copper colored tape containing the electrical contacts.

N

Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape
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5. Reinsert the print cartridge by sliding it forward into the slot on the right. Then
push the print cartridge forward until it clicks into the socket.
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6. Repeat steps 1 and 2 for the tri-color print cartridge on the left side.

Bf NOTE: If the print cartridges are installed in the wrong slots and you cannot
remove them from the product, contact HP support for service.

Go to: www.hp.com/support.

If prompted, choose your country/region, and then click Contact HP for
information on calling for technical support.

Cause: The indicated print cartridges were installed incorrectly.

Print cartridge problem

The message might indicate which cartridge is causing the problem. If the message does
not indicate which cartridge is causing the problem, follow these steps to determine which
cartridge is the problem cartridge. After you determine which cartridge is the problem
cartridge, continue with the first solution.

To determine which print cartridge is having the problem
1. Make sure the product is on.

2. Open the print cartridge door.
The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product. For a
list of compatible print cartridges, see the printed documentation that came with the

product.
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4. Remove the black print cartridge from the slot on the right.
Press down on the cartridge to release it, and then pull it toward you out of the slot.

RN

Tri-color print cartridge

2 | Black print cartridge

5. Close the print cartridge door.
6. Check to see if the error has been resolved.
» If the error has been resolved, then there is a problem with the black print
cartridge.
» If the error has not been resolved, continue to the next step.

7. Open the print cartridge door and reinsert the black print cartridge by sliding it forward
into the slot on the right. Then push the print cartridge forward until it clicks into the
slot.

8. Remove the tri-color print cartridge from the slot on the left.
Press down on the cartridge to release it, and then pull it toward you out of the slot.
9. Close the print cartridge door.
10. Check to see if the error has been resolved.
» If the error has been resolved, then there is a problem with the tri-color print
cartridge.
» If the error has not been resolved, then there is a problem with both print
cartridges.

11. Open the print cartridge door and reinsert the tri-color print cartridge by sliding it
forward into the slot on the left. Then push the print cartridge forward until it clicks into
the slot.

12. Close the print cartridge door.

Solve a problem



» Solution 1: Remove and reinsert the print cartridges
* Solution 2: Clean the print cartridge contacts
* Solution 3: Replace the print cartridges

Solution 1: Remove and reinsert the print cartridges

Solution: Remove and reinsert the print cartridges and verify that they are fully
inserted and locked in place.

Also, make sure the print cartridges are installed into the correct slots.

To make sure the print cartridges are installed correctly
1. Make sure the product is turned on.

2. Open the print cartridge door.
The print carriage moves to the center of the product.

3. Check to make sure you are using the correct print cartridges for your product.
For more information about compatible print cartridges, see “Order ink supplies”
on page 33

4. Remove the black print cartridge from the slot on the right. Do not touch the ink
nozzles or the copper-colored contacts. Check for possible damage to the copper-
colored contacts or ink nozzles.
Make sure the clear plastic tape has been removed. If it is still covering the ink
nozzles, gently remove the clear plastic tape by using the pink pull tab. Make sure
you do not remove the copper colored tape containing the electrical contacts.
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1 | Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

3 | Ink nozzles under tape

5. Reinsert the print cartridge by sliding it forward into the slot on the right. Then
push the print cartridge forward until it clicks into the socket.
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6. Repeat steps 1 and 2 for the tri-color print cartridge on the left side.
Cause: The indicated print cartridges were installed incorrectly.
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If this did not solve the issue, try the next solution.

Solution 2: Clean the print cartridge contacts

Solution: Clean the print cartridge contacts on the print carridge(s) that are
experiencing the problem.

Make sure you have the following materials available:

«  Dryfoam rubber swabs, lint-free cloth, or any soft material that will not come apart
or leave fibers.

X TIP: Coffee filters are lint-free and work well for cleaning print cartridges.

- Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the print cartridges).

/\ CAUTION: Do not use platen cleaners or alcohol to clean the print cartridge
contacts. These can damage the print cartridge or the product.

To clean the print cartridge contacts
1. Turn on the product and open the print cartridge door.

The print carriage moves to the center of the product.
2. Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the product.
Lightly press down on the print cartridge to release it, and then pull it towards you
out of the slot.

w

Bf NOTE: Do not remove both print cartridges at the same time. Remove and
clean each print cartridge one at a time. Do not leave a print cartridge outside
the HP All-in-One for more than 30 minutes.

4. Inspect the print cartridge contacts for ink and debris buildup.

5. Dip a clean foam rubber swab or lint-free cloth into distilled water, and squeeze
any excess water from it.

Hold the print cartridge by its sides.

Clean only the copper-colored contacts. Allow the print cartridges to dry for
approximately ten minutes.

No
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1 | Copper-colored contacts

2 | Ink nozzles (do not clean)

8. Hold the print cartridge with the HP logo on top, and insert the print cartridge back
into the slot. Make sure you push the print cartridge in firmly until it snaps into
place.

9. Repeat if necessary for the other print cartridge.
10. Gently close the print cartridge door and plug the power cord into the back of the
product.

Cause: The print cartridge contacts needed to be cleaned.

If this did not solve the issue, try the next solution.

Solution 3: Replace the print cartridges

Solution: Replace the print cartridges that are experiencing the problem. If only one
of the print cartridges is experiencing the problem, you can also remove it and print
using ink-backup mode.

Bf NOTE: During ink-backup mode, the product can only print jobs from the
computer. You cannot initiate a print job from the control panel (such as copying
or scanning an original). For more information, see “Printing in ink-backup
mode” on page 81.

Cause: One or both of the print cartridges were having a problem.
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9 Stop the current job

To stop a print job from the HP All-in-One
A Press Cancel on the control panel. If the print job does not stop, press Cancel again.
It can take a few moments for printing to be cancelled.
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10 Technical information

The technical specifications and international regulatory information for the HP All-in-One are
provided in this section.

For additional specifications, see the printed documentation that came with the HP All-in-One.
This section contains the following topics:

*  Notice

*  Specifications

*  Environmental product stewardship program

* Regulatory notices

Notice

Hewlett-Packard Company notices

The information contained in this document is subject to change without notice.

All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without prior written permission
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

© 2009 Hewlett-Packard Development Company, L.P.
Microsoft, Windows, Windows XP, and Windows Vista are U.S. registered trademarks of Microsoft Corporation.

Windows 7 is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries.

Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and
other countries.

Specifications
Technical specifications for the HP All-in-One are provided in this section. For complete product
specifications, see the Product Data Sheet at www.hp.com/support.

System requirements
Software and system requirements are located in the Readme file.

For information about future operating system releases and support, visit the HP online support Web
site at www.hp.com/support.

Environmental specifications

*  Recommended operating temperature range: 15 °C to 32 °C (59 °F to 90 °F)

*  Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)

*  Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint

*  Non-operating (Storage) temperature range: —40 °C to 60 °C (—40 °F to 140 °F)

» In the presence of high electromagnetic fields, it is possible the output from the HP All-in-One
may be slightly distorted

*  HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize
injected noise due to potential high electromagnetic fields
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Paper tray capacity

Plain paper sheets (75 g/m? [20 Ib]): Up to 80
Envelopes: Up to 10

Index cards: Up to 30

Photo paper sheets: Up to 30
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Paper size
For a complete list of supported media sizes, see the printer software.

Paper weights

Plain Paper: 75 to 90 g/m? (20 to 24 Ib)
Envelopes: 75 to 90 g/m? (20 to 24 Ib)

Cards: Up to 200 g/m? (110-lb index maximum)
Photo Paper: Up to 280 g/m? (75 Ib)

Print specifications

»  Print speeds vary according to the complexity of the document
*  Panorama-size printing

*  Method: drop-on-demand thermal inkjet

* Language: PCL3 GUI

Copy specifications

» Digital image processing

*  Maximum number of copies varies by model

»  Copy speeds vary according to the complexity of the document and model
*  Maximum copy enlargement ranging from 200-400% (depends on model)
*  Maximum copy reduction ranging from 25-50% (depends on model)

Scan specifications

* Image editor included

»  Twain-compliant software interface

* Resolution: up to 4800 x 4800 ppi optical (depends on model); 19200 ppi enhanced (software)
For more information about ppi resolution, see the scanner software.

»  Color: 48-bit color, 8-bit grayscale (256 levels of gray)

*  Maximum scan size from glass: 21.6 x 29.7 cm (8.5 x 11.7 inches)

Print resolution
To find out about the printer resolution, see the printer software. For more information, see “View
the print resolution” on page 17.

Cartridge yield
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Acoustic information

If you have Internet access, you can get acoustic information from the HP Web site. Go to:
www.hp.com/support.

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are easy to locate, access, and
remove using common tools. High priority parts have been designed to access quickly for efficient
disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at:
www.hp.com/hpinfo/globalcitizenship/environment/index.html

This section contains the following topics:
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*  Eco-Tips

* Paper use
* Plastics

*  Material safety data sheets

*  Recycling program

*  HP inkjet supplies recycling program

*  Power consumption

» Disposal of waste equipment by users in private households in the European Union
e Chemical Substances

Eco-Tips

HP is committed to helping customers reduce their environmental footprint. HP has provided the

Eco-Tips below to help you focus on ways to assess and reduce the impact of your printing choices.

In addition to specific features in this product, please visit the HP Eco Solutions web site for more

information on HP’s environmental initiatives.

www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features

*  Smart Web printing: The HP Smart Web Printing interface includes a Clip Book and Edit
Clips window where you can store, organize, or print clips you have gathered from the Web.
For more information, see “Print a Web page” on page 16.

« Energy Savings information: To determine the ENERGY STAR® qualification status for this
product, see “Power consumption” on page 97.

* Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability
to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronic recycling centers throughout the world. HP
conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/
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HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Power consumption

Power usage drops significantly while in Sleep mode, which saves natural resources and saves
money without affecting the high performance of this product. To determine the ENERGY STAR®

Environmental product stewardship program 97
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qualification status for this product see the Product Data Sheet or Specifications Sheet. Qualified
products are also listed at www.hp.com/go/energystar.

Disposal of waste equipment by users in private households in the European Union

Disposal of Waste Equipment by Users in Private Households in the European Union

This symbol on the product or on ifs packaging indicates that this product must not be disposed of with your other household waste. Instead, it is your responsibiliy fo dispose of your waste
equipment by handing it over to a designated collection point for fhe recycling of waste electrical and elechonic equipment. The separe collection and re our waste equipment
at the time of disposal will help fo conserve natural resources and ensure that it is recycled in a manner that protects human health and the environment. For more information about where
you can drop off your waste equipment for recycling, please confact your local city office, your household waste disposal service or the shop where you purchased fhe produc

Evacuation des équipements usagés par les utilisateurs dans les foyers privés au sein de I'Union européenne
La présence de ce symbole sur le produit ou sur son emballage indique que vous ne pouvez pas vous débarrasser de ce produit de la méme facon que vos déchets courants
Au'conraire, vous éfes responsable de I'évacuation de vos équipements usages ef, a ce cffel, vous éfes fenu de les remefire @ un point de collecte agréé pour le recyclage des
&quipements électriques ef électroniques usages. Le fr, Ivacuafion et le recyclage séparés de vos équipements usagés permettent de préserver Jes ressources nafurelles ef de s'assurer
que ces équipements sonf recyclés dans le respect de fa santé humaine ef de I'environnement. Pour plus dinformations sur les lieux de collecte des équipements usagés, vevilez confacter
Voire mairie, voire service de fraifement des dechels ménagers ou le magasin o vous avez acheé le produt.

ung von Elekirogeraten durch Benutzer in privaten Haushalten in der
il ouf dem Produkt sl desten Verpackung a1y dose dos Produk! mcht suscmmen it dem Resmill enisorgt werden dorf. Es obliegt daher hrer Veranfwortun, dos
et an iner ansprachanden Sill 101 die Enfiorgung.oier Wiodererwerlung von Elekrogerdten ller Arl abzugeloan (+B. o Werioffhol) D separate Sammlong on
Recyceln lhrer alten Elekirogerdte zum Zeifpunk! ihrer Entsorgung fragt zum Schutz der Umwelt bei und gewahrleistel, dass sie auf eine Art und Weise recycelt werden, die keine
Gefehrdung f0r die Gesundheit des Menschen und der Urveel Sarsial. Weiters Informafionen deriberwo Sie ale Elekirogerie zum Recyceln abgeben konnen, etalten Sis bei
den rlichen Behorden, Werlsioffhéfen oder dorl, wo Sie das Gerét erworben haben,

Smaltimento di apparecchiature da rottamare da parte di privati nell'Unione Europea

Quesio simbole che tpeare sul prodoro o sulla confexions ikdica che | prodolto non deve essere snalito assieme agli i i domestic. Gl wenfi devono proweders allo
smalimento delle apporecchiaie da rofiamare portandole alluogo di raccola mdcalo per 1 Acilaggio dells apparecchiaturs elefiche e dlefoniche. 1 cecolia @ 1l reicaggio
Soparat dellecppet echicture da fofiamare in ks di smaliments avoriscon ks conservaaiore dells Fsorse nattall e garaniixcono che ol apparecchicfurs vengerio rofkamals

el rspetto dellambient & della il dell sclte. Fer uerior nformaziont ui punf i accali delle apparatehiature de roiamare, confaiare 1 proprio comons di resdenze,

T sorvzto 4 smalfimento de: il locele 0 | negozio presso 1 qoale & soto acctistaio il prodofc

Elimi uos de aparatos eléctricos y electrénicos por parte de suarios domésticos en la Unién Europea

Este simbolo en el producto o en el embalaie indica que no se puede desechar el producto junto con los residuos domésicos. Por el conirario, si debe eliminar este fipa de residuo, es
responsabilidad de) usuario enfregor en un punlo d recogida designade de recilodo de aparcles eleciénicos y sléctices. £ recclaje y 1o fecoaida por separad e estos resiclos
el momenlo de o liminocion ayudard & réservar fecorsos nalorcles y o Geraniizar ave ol recciie profeia [ eiud y of medio ambiarie. 51 desea iformadon odiciondl sobre os
ugares donde puede dejar estos residuos pard su reciclado, pongase en contact con las autoridades Iocales de sy ciudo

e donde odauio ol products

Likvidace vyslouzilého zafizeni uzivateli v domécnosti v zemich EU

Tato znacka na produktu nebo na eho obalu oznacuje, e fento produkt nesmi byt likvidovan prosiym vyhozenim do bézného domovniho odpady. Odpovidéte za fo, ze vyslouzile
zatizeni bude predano k likvidaci do stanovenych sbamych mist urcenych k recyklaci vyslouilych elekirickych a elekironickych zafizeni. Likvidace vyslouzlého zafizeni samostanym
sbérem a recyklaci napomeha zachovéni priradnich zdrojt a zajifuie, ze recyklace probshne zpisobem chranicim lidske zdravi a zivotni prostiedi. Dalsi in o fom, kam mizete
vyslouzile zatizent predat k recyklaci, mizete ziskot od tradi misini samospravy, od spolecnosti provadsiici svoz a likidaci domovniho odpadu nebo v obchods, kde iste produkt
zakouy

English

Frangais

Entsol
Dieses
rat

Espariol

d, con el servicio de gestion de residuos domésticos o con la

Cesky

Bortskaffelse af affaldsudstyr for brugere i private husholdninger | EU

Dette symbol pé produklet eller pé defs emballage indikerer, of produktet ikke mé boriskafes sammen med andet husholdningsaffald. | stedet er det dit ansvar af boriskaffe affaldsudstyr
ved of oflevere et pa dertl beregnede indsamlingssteder med henblik pé genbrug f elekirisk og elekironisk affaldsudstyr. Den separate indsamling og genbrug af dit affaldsudstyr pa
fidspunklet for borlskaffelse er med fl at bevare naturlige ressourcer og sikre, af genbrug finder sied pa en méde, der beskytter menneskers helbred samt milioet. Hvis du vil vide mere
om, hvor du kan aflevere dit affaldsudstyr fil genbrug, Ran du kontakie kommunes, def iakale renovationsvéesen eller den forretning, hvor du kabte produktet.

Afvoer van door in in de Europese Unie

Dit symbool op hef product of de verpakking geeft aan dat dit product niet mag worden afgevoerd met het afvol. Het is uw uw afgedankie apparafur
af te'leveren op cen aangewezen inzamelpunt voor de verwerking van afgedankfe elekirische en elekironische apparatuur. De gescheiden inzameling en verwerking van uw afgedankie
apparatuur draag il fof het sparen van nafuurlike bronnen en fof het hergebruik van maferiaal op een wijze die de volksgezondheid en hef milieu beschermi. Voor meer informaie over
woar u uw afgedankie apparatuur kunt inleveren voor recycling kunt u confact opnemen met het in uw woonplacts, de of de winkel waar u het product
hebt aangeschaft

Dansk

Nederlands

i selt ka seadmete kaitlemine Eurcopa Liidus
Kui tootel v3i foote pakendil on see simbol, ei fohi seda foode! visata olmejaaimete hulka. Teie kohus on viia farbetuks muutunud seade selleks effenghtud elekiri- ja elekiroonikaseadmete
uilseerimiskohta. Utiiseeritovate seadmete'eraldi kogumine ja kailemine aitab sasia loodusvarasid ning fagad, et kllemine foimub inimeste fervisele ja keskkonnale chuul

Lisateavet selle kohia, kuhu saate uliliseeritava seadme kaiflemiseks viia, saate kisida kohalikust omavalitsuses!, olmejaaimete ufiliseerimispunkis! vai kauplusest, kust fe seadme

ostsie.

Eesti

Havitettévien laitteiden kasittely kotitalouksissa Euroopan unionin alueella

Tama fuotteessa fai sen pakkauksessa oleva merkinta osoitiaa, efté fuoletta ei saa havitiad falousjéteiden mukana. Kayttajan velvollisuus on huolehtia sia, efia havitettava laite
foimitetaan sahko ja litteiden erillinen kerdys ja kierratys sadstaa luonnonvaroja. Nain foimimalla varmistetaan myss,

i kierraitys tapahtuu favalla, joka suojelee ihmisten ferveylta o ymparistod. Saat farvifiaessa lisdfietoja jatteiden kierratyspaikoista paikallisilia viranomaisilta, jateyhficilt tai tuotieen
jalleenmyyjal.

Anbppiyn éxpnoTey guoktuiy oy Evpenaik ‘Evoen

To napioe ULTONG ovon cLoraop h o QuoKcsaala 100 oSG 81 10 npoibY ouTb e npéner va el e éMNa orkiaKd anopplppora. AviBera, cWBivy oac cival va
anoppiyere Tig GypnoTeg ouokeuts ot pia kaBopioptvn povada oulhoyig anoppippdTwy yia My avakikhwen dxpnotou nhekTpikoy kai nhekrpovikol ckonkiopot. H ywpiorh ouloyr kar
avakikhwon Twv dxpnotwy ouokeuwv Ba oupPake om Siampnon Twv guoikiy ndpwv kai ot Siacgakion én é e° o

Ja avakukhwBoly pe TEroiov TpSNo, Wore va npooTareUETal N uyeia Twv
avBpunuy kai 10 nepiBEMov. Mo nepiocérepee pogopleg OXETIKG e 10 Mol PNOPEITE VG GMOPPIYETE TIG SXPAOTEG GUOKEUE Y10 GVAKUKAWOT, ENIKOIVWVOTE BE TIG KaTd TOMOUG 0ppodIcs
GpXE ) pe T0 KardoTG AN T0 ool GYOPAOaTE 10 NPOIGY.

' kezelése a maganhaztarta az Eurépai Unisban
£z a szimbdlum, amely a ferméken vagy annak csomagolasan van felfintetve, az jelzi, hogy a fermék nem kezelhet eqyit oz egyéb héztartasi hulladékkal. Az On feladata,
hogy & keseilek hulladkkanyoagan sliotassa clyan Kielah oyGfchelyre, amely ax elekirom: é & oz clekronikus ések i itasaval foglalkozil
A lladskanyagok clilonten gyoioss & Urahasenosices hozaciérl a terméssel erofordsok megaresshes, sgyofial aet s bizisiia, hogy @ huladek rahasznosicss oz
eqsaségro & a komyezirenem arclns madon forinik. Ho tGiékoellas szerine kapi azoleol @ helelaal, chol leachaf dahesznosiasra @ hulledétanyagota,fordulon
a helyi onkormanyzathoz, @ haztartasi hulladek begyuitésével foglalkozs vallalathoz vagy @ fermek forgalmazsjahoz.
Lietotdju no icém Eiroj ibas privatajas ieciba
Sis simbols uz ierices vai 16s iepakojuma norada, ka 3o ierici nedrikst izmest kopa ar parejiem majsaimniecibos afkrifumiem. Jos esat aibildigs par afbrivosanos no nederigas ierices,
io nododof noradiaja savakianas viets, lai fikiu veikia nederiga elekiriska un elektroniska aprikojuma ofrreize{a parsirade. Speciala nederigas ierices savakan ¢jo porsirade
polidz faupit dabos resursus un nodrosina fadu ofeizejo parsiradi, kas sarga cilveky veselibu un apkariejo vidi. Lai iegutu papildu informaciju par fo, kur ofrrei
nogada nederigo ierici, lodzu, saziniefies ar vietejo pasvaldibu, majsaimniecibas atkitumu savakianas dienestu vai veikaly, kura iegadaiaes 5o i

Europos Sqjungos vartotojy ir privaéiy namy okiy atliekamos jrangos ismetimas

Sis simbolis ant produkio arba (o pakuotés nurodo, kad produkias negali b ismestos kartu su kifomis namy okio afliekomis. Jos privalofe ismesi savo afliekama jrang afiduodami jq

j ailiekamos elekironikos ir elekiros irangos perdirbimo punkius. Jei afliekama jranga bus aiskirai surenkama ir perdirbama, bus iSsaugomi natoralgs isfekliai ir vzfikrinama, kod iranga
yra perdirbla zmogaus sveikatq ir gamiq fausojanciu bodv. Del informacilos apie fai, kur galite ismesii afliskama perdirbli skirtq jrangq kreipkites | afiinkama vielos faryba, namy dkio
ailieky isvezimo tamyba arba | parduofuve, kurioje pirkote produkia.

Utylizacja zuiytego sprasty prez vt iké ych w U jskiej

Symbol fen umieszczony na produkcie lub opakowaniy oznacza, ze tego produktu nie nalezy wyrzucaé razem z innymi odpadami domowymi. Uzytkownik jest odpowiedzialny za
j iie zuzytego sprzetu do unkly fzenia zuzylych urzadzen elekirycznych i elekironicznych. Gromadzenie osobno i recykling fego fypu odpadow
przyczynia i do ochrony zasobow naturalnych i jest bezpieczny dla zdrowia i $rodowiska naturalnego. Dalsze informacie na femat sposobu ulylizacii zuzylych urzqdzen mozna
Doyakit u odowisdnich wiads lokalnych, w przedsisbioraiwie. zuimuiqcym sié usowaniem odpadéw Tob w miejscu zakupy produke

Descarte de equipamentos por usuarios em residéncias da Uniéo Européia

Este simbolo no produto ou na embalagem indica que o produto nao pode ser descartado junto com o lixo domestico. No enfanto, & sua responsabilidade levar os equipamentos
 serem descartados a um ponto de coleta designado para a reciclagem de equipamentos eletro-eletrnicos. A coleta separada e a reciclagem dos equipamenfos no momento do
descarte ajudam na conservagao dos recursos nalurais e garaniem que os equipamentos serdo reciclados de forma a profeger a saude das pessoas e o meio ambiente. Para obler mais
informacaes sobre onde descartar equipamentos para reciclagem, enire em contato com o escritério local de sua cidade, o servico de limpeza piblica de sev bairmo ou  loja em que
adquiriu o produfo.

Postup pouiivatel'ov v krajinach Eurépsk pri vyhadzovani zariadenia v doméacom poutivani do odpadu

Tento symbol na produkte alebo na jeho obale znamend, ze nesmie by vyhodeny s injm komundlnym odpadom. Namiesto foho méte povinnos odovzda fofo zariadenie na zberom
itk s zabozpecuierecyaca leiickych o lefifonckjch zriaeni Seperotany zber a ecyklacio zrodnia urcensho o odgad ponce chraniprrodné zdole o
Zabezped Ioky §pbsoh recyklécie, bory buds chréni fudeké zdiavie o Zvomd presiedie. Delfe informécis & separovanom Zbers @ recyblaci ziskale na miesom cbecnom orode,

vo firme zabezpecujuce] zber vasho komundlneho odpadu alebo v predaini, kde sfe produkt kupil.

Ravnanie z odpadno opremo v gospodinjstvih znotraj Evropske unije

Ta znok no izdelku ol embalazi izdelka pomeni, da izdelka ne smete odlagali skupoj z drugimi gospodiniskimi odpadki. Odpadno opremo ste dolzni oddali na dolocenem zbirmem
mesty 20 reciiranie odpacine elkiiene  elkionske opreme: Z locenim Sbiraniar in reckiranjom dpecine cprame ob odlagant kests pemagel chranti natare i in zagoionl
da bo odpadna oprema reciklirana foko, da se varuie zdravie ljudi in okolie. Vee informacij o mesfih kjer lahko oddote odpadno opremo za recikliranie, lohko dobite na obein,
“lomunainem podieiy ah o, K e izdelek Kopil-
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Portugués

Kassering av f& ial, for hem- och pris @ iEU

Produkler Sler brodukroackainger mee den he symbolen Tar e kasseras mecl varligt hushalsavial. 1 stllet har du ansvar fr of produkten lamnas fl en behérig éfervinningssiation
fr hanfering ov el- och elekironikprodukler. Genom aft lamna kasserade produkfer fil fervinning hidlper du fill aft bevara vérra gemensamma nafurresurser. Dessutom skyddas bade
ménniskor och milion nar produkler fervinns pé réit sat. Kommunala myndigheler, sophanteringsforetag eller butiken dar varan k6ptes kan ge mer information om var du lmnar
kosserade produkler for étervinning,

Svenska Slovenséina Slovenéina

Mixsvpnsne Ha o6opyasake 3a oTnapbuy or B HACTHU B cni03
Toam cuBonN BupXy NPORYKTA WM ONGKOKGTG My NOKG3RA, 4o NPORYKTST He TPABEQ AG Ce MEXEWPIA 0ERHO C AOAKAHCKATE OTIGRBLM. BHE MMATE OITOBOPHOCTIG A MaXEWPITE
‘0BopyRBaHETO 30 OTNRYUM, KATO 10 NPEAGARTE HO OMPRRENSH NYHKT 30 va Wi MexakMHO 0Bop: 30 omnaRsuM. OTRENHOTO CHOWPaNE  peuMKMpaHe

HQ OBOPYRBAHETO 30 OTNAbLM NPH MIXELPIISHETO My NIOMATG 30 JANAIBAETO HQ IPUPOAHH PECYPCH M TAPTKTHPA PELMKTHPAHE, MIBBPLIEHO TKG, Y8 AG He JACTPALIGE] HOBEWKOTO
3RpaBe 1 OKONHATA cpeRa. 3a notevie MHGOPHOLM kYRS MOXETe G OCTaBMTE OBOPYRRGHETO 3a OTGRbLIA 30 PELMKTHPGHE C CEYPAET. ChC CLOTReTHAR OHC & TPRQ b, PHPMATa 20
CUEMPONE HO OTIGbLIM MW C. MOTGIMHG, OT KOATO CTe 3aKyMHH NPORYKTa

inléturarea echipamentelor uzate de catre ufilizatorii casnici din Uniunea Evropeand X

Acest simbol de pe produs sau de pe ambalajul produsulu indicé faptul ca acest produs nu frebuie aruncat alaluri de celelalte deseur casice. In loc s& procedafi astfel, avefi
responsabilfatea sa va debarasali de echipamentul uzo predandu la un centru de colectare desemnat peniru reciclarea deseurilor electrice si a echipamentelor elecironice.

Colectarea si reciclarea separata _echipamentului uza atunci cand dorif sa il aruncali ajufd la conservarea resurselor naturale si asigura reciclarea echipamentului infro manier care
profejeqza sandiatea umana si mediul. Peniru informali suplimentare despre locul in care se poale preda echipamentul uza peniru reciclare, luafi legatura cu primaria locala, cu
senviciul de salubritale sau cu vanzatorul de la care o achizifionat produsul

Banropein

Romana
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Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: www.hp.com/go/reach.

Regulatory notices
The HP All-in-One meets product requirements from regulatory agencies in your country/region.
This section contains the following topics:

Regulatory model identification number

FCC statement

Notice to users in Korea

VCCI (Class B) compliance statement for users in Japan
Notice to users in Japan about the power cord

HP Officejet 4400 K410 declaration of conformity
European Union Regulatory Notice

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your product is SNPRH-0801. This regulatory number should not be
confused with the marketing name (HP Officejet 4400 K410, etc.) or product numbers (CQ777A,
etc.).
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FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant fo Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

o Reorient the receiving antenna.

o Increase the separation between the equipment and the receiver.

o Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 8571501

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this
device that are not expressly approved by HP may void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired
operation.

Notice to users in Korea

ol 7171 T8 @B2)
7I712M F 2 7t%
12 HIAE =

(1B8 SSELIIZ)| o xjofol M A 88 4 aLinh

VCCI (Class B) compliance statement for users in Japan

COEEF. VIABEHREMEETY . COXERF. RERRTHEATHEZAMELT
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VCCI-B
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Notice to users in Japan about the power cord

HEZE, AHEALEERI-REHEVTEL,
B hL-BRI— R, HORRTEEAEREEA,

HP Officejet 4400 K410 declaration of conformity

according to ISO/IEC 17050-1 and EN 17050-1

(éﬂ DECLARATION OF CONFORMITY

DoC #: SNPRH-0801 Rev C

Supplier's Name: Hewlett-Packard Company

Supplier's Address: 20, Jia Feng Road Waigaogiao Free Trade Zone Pudong, Shanghai, PRC
200131

declares, that the product

Product Name and Model: HP Deskjet F4400 Series, HP Deskiet Ink Advantage AiO ,
HP Officejet 4400 K410

g y Model Number: » SNPRH-0801
Product Options: All

Conforms to the following Product Specifications and Regulations:

EMC:

CISPR 22: 2005 / EN 55022: 2006 Class B

EN 55024:1998 + A1:2001 + A2:2003

EN 61000-3-2: 2006
EN61000-3-3:1995+A1:2001+A2:2005

FCC CFR 47 Part 15 Class B / ICES-003,Issue 4 Class B

Safety:

EN 60950-1:2001+A11: 2004 / IEC 60950-1:2001
EN 60825-1 1994+A1:2002+A2:2001

Energy Use:

Regulation (EC) No. 1275/2008

ENERGY STAR® Qualified Imaging Equipment Operational Mode (OM) Test Procedure

Regulation (EC) No. 278/2009

Test Method for Calculating the Energy Efficiency of Single-Voltage External Ac-Dc and Ac-Ac Power Supplies

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, the EMC Directive
2004/108/EC and the EuP Directive 2005/32/EC and carries the CE-marking accordingly. In addition it complies
with the WEEE Directive 2002/96/EC and the RoHS Directive 2002/95/EC.
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Additional Information:
1)  his product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The
Regulatory Model Number is the main product identifier in the regulatory documentation and test reports, this
number should not be confused with the marketing name or the product numbers.

iy

19 Jan 2010 Hu Jintao
ICS Product Hardware Quality Engineering Manager
Local contact for regulatory topics only:
EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany www.hp.com/go/certificates
U.S.:  Hewleft -Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501
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European Union Regulatory Notice

European Union Regulatory Notice

Products bearing the CE marking comply with the following EU Directives:

= Low Voltage Directive 2006/95/EC
= EMC Directive 2004/108/EC
= EuP Directive 2005/32/EC

CE compliance of this product is valid only if powered with the correct CE-marked AC
adapter provided by HP.

If this product has telecommunications functionality, it also complies with the essential
requirements of the following EU Directive:

= R&TTE Directive 1999/5/EC

Compliance with these directives implies conformity to harmonized European standards
(European Norms) that are listed in the EU Declaration of Conformity issued by HP for
this product or product family. This compliance is indicated by one of the following
conformity markings placed on the product.

The following CE marking is valid for non-telecommunications products and for EU
harmonized telecommunication products, such as wired fax, and wireless Bluetooth.

C€

The following CE marking is valid for EU non-harmonized telecommunications
products, such as wireless LAN.

ce®

The wireless telecommunications functionality of this product may be used in the
following EU and EFTA countries:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovak

Republic, Romania, Slovenia, Spain, Sweden, Switzerland, and United Kingdom.
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