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Quick Setup and Getting Started Guide

IMPORTANT Safety Information

Thin Client Management Solutions
HP has a comprehensive suite of management solutions to fit your needs. This allows you 
to choose solutions that will work best in your environment.

HP ThinState Capture allows you to clone and deploy a software image from one thin 
client to another thin client of the same model, using a USB drive key.

HP Device Manager is an enterprise-class thin client management software application 
that allows customers to view their thin client assets remotely and to manipulate those thin 
clients to meet the required business need. It is robust, yet easy to install and use. HP 
Device Manager lets you track, configure, upgrade, clone, and manage thousands of 
individual devices from a centralized location. HP Device Manager agents are included in 
most HP thin clients.

HP Client Automation is an industry-leading device management product, which is part of 
a bigger Business Service Automation environment management solution. With HP Client 
Automation, you can manage simple thin client deployments or highly complex IT 
environments that contain a combination of thin clients, PCs, blades, servers and other 
common computer-based resources. HP Client Automation agents work with all HP thin 
clients. For more information on HP Client Automation, please visit the HP Web site at 
http://www.hp.com and search for “Business Service Automation.”

HP continues to partner with Altiris to manage HP thin clients. Altiris Deployment 
Solution is a leading tool for quick deployment and ongoing management of thin clients in 
your organization.

Å
To reduce the risk of serious injury, read the Safety & Comfort Guide. It 
describes proper workstation setup, posture, and health and work habits for 
computer users, and provides important electrical and mechanical safety 
information. This guide is located on the Web at www.hp.com/ergo and on 
the Thin Client Documentation CD that is included with the product.

To reduce the risk of electric shock or damage to your equipment:
■ Do not disable the power cord grounding plug. The grounding 

plug is an important safety feature.
■ Plug the power cord in a grounded (earthed) outlet that is easily 

accessible at all times.
■ Disconnect power from the thin client by unplugging the power 

cord from the electrical outlet. 

For more information, refer to the documentation provided with your product.
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BY INSTALLING, COPYING, DOWNLOADING, OR OTHERWISE USING ANY 
SOFTWARE PRODUCT PRE-INSTALLED ON THIS PC, YOU AGREE TO BE 
BOUND BY THE TERMS OF THE HP EULA.  IF YOU DO NOT ACCEPT THESE 
LICENSE TERMS, YOUR SOLE REMEDY IS TO RETURN THE ENTIRE UNUSED 
PRODUCT (HARDWARE AND SOFTWARE) WITHIN 14 DAYS FOR A REFUND 
SUBJECT TO THE REFUND POLICY OF YOUR PLACE OF PURCHASE. For any 
further information or for requesting a full refund of the PC, please contact your local 
point of sale (the seller).

Limited Warranty and Material Limitations
You may find the expressly provided HP Limited Warranty applicable to your product 
located with the electronic guides on your computer and/or on the CD/DVD provided in 
the box. Some countries/regions may provide a printed HP Limited Warranty in the box. In 
countries/regions where the warranty is not provided in printed format, you may request a 
printed copy from www.hp.com/go/orderdocuments or write to:

■ North America:
Hewlett-Packard, MS POD, 11311 Chinden Blvd, Boise, ID 83714, USA

■ Europe, Middle East, Africa:
Hewlett-Packard, POD, Via G. Di Vittorio, 9, 20063, Cernusco s/Naviglio (MI), Italy

■ Asia Pacific:
Hewlett-Packard, POD, P.O. Box 200, Alexandra Post Office, Singapore 911507

Please include your product number, name, and postal address.
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Additional Documentation
Product documentation and other important information is available from the HP Web site 
at www.hp.com/support. The table below briefly describes some of the documentation 
available for the HP thin client. Additional or updated information, downloadable 
software, and drivers may also be available on the Web at www.hp.com/go/bizsupport.

If you have comments, feedback, or questions about this guide, please e-mail us at 
thinclientdocs@hp.com.

✎ These guides are provided in PDF format. To view a PDF, you must 
have a PDF reader installed on your computer. PDF Complete is 
provided on the Documentation CD.

Guide Contents

Quick Setup and Getting 
Started Guide

Provides information needed to connect your thin client.

Hardware Reference 
Guide

Provides basic hardware setup and upgrade information for HP 
thin clients.

Operating system 
guides*

Provide network administrators with basic instructions for 
configuring thin client operating systems.

Troubleshooting Guide* Provides helpful hints and solutions for troubleshooting this series 
of thin clients.

Safety and Regulatory 
Information

Provides safety and regulatory information that is compliant with 
U.S., Canadian, and international regulations.

Warranty Provides the warranty terms and conditions, warranty period, and 
types of warranty service available for the product.

* Provided on the Web only.



快速设置和使用入门指南

重要安全信息

瘦客户机管理解决方案

HP 提供了一套可满足您需求的综合管理解决方案。这可让您选择最适合您环境的

解决方案。

HP ThinState Capture 可让您通过使用 USB 驱动器密钥将软件映像从一台瘦客户机

克隆并部署到另一台相同型号的瘦客户机。

HP Device Manager 是一款企业级瘦客户机管理软件应用程序，可让客户远程查看

其瘦客户机资产，并操作这些瘦客户机以满足必需的业务需求。其功能强大，且易
于安装和使用。HP Device Manager 可让您在一个集中式位置跟踪、配置、升级、克

隆和管理成千上万台单个设备。大多数 HP 瘦客户机中都附带有 HP Device Manager
代理。

HP Client Automation 是一款业界领先的设备管理产品，是较大的业务服务自动化环

境管理解决方案的组成部分。使用 HP Client Automation，您可以管理简单的瘦客户

机部署或复杂程度较高的 IT 环境（其中包含瘦客户机、 PC、刀片机、服务器和其

他通用的基于计算机的资源的组合）。 HP Client Automation 代理可以与所有的 HP
瘦客户机结合使用。有关 HP Client Automation 的详细信息，请访问 HP 网站

http://www.hp.com，并搜索“业务服务自动化”。

HP 将继续与 Altiris 保持紧密的合作伙伴关系，共同管理 HP 瘦客户机。Altiris 部署

解决方案是一个领先的工具，可用于快速部署和持续管理组织中的瘦客户机。

Å 为减少受到严重伤害的危险，请阅读《安全与舒适操作指南》。该指南向计
算机用户介绍合理布置工作场所、使用计算机的正确姿势以及应当养成的
卫生与工作习惯等信息，同时还提供了有关电气和机械方面的重要安全信
息。本指南可在 Web 上（网址为 www.hp.com/ergo）和此产品附随的 Thin
Client Documentation （瘦客户机文档） CD 中找到。

为减少电击或损坏设备的危险，请注意以下事项：

■ 切勿禁用电源线上的接地插头。接地插头可以起到重要的安全保
护作用。

■ 将电源线插入随时伸手可及的接地插座中。

■ 断开瘦客户机的电源时，请从电源插座上拔下电源线。

有关详细信息，请参阅您的产品附带的文档。
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安装、复制、下载或以其他方式使用此 PC 中预装的任何软件产品，即表明您同意

受 HP EULA 条款的约束。 如果您不同意这些许可条款，您唯一的解决方法为在 
14 天内退还整个还未使用的产品（硬件和软件），以根据原购买处的退款政策获得

退款。有关任何其他信息或申请获得 PC 的全额退款，请与您当地的销售处 （经销

商）联系。

有限保修和材料限制

您可以在计算机和 / 或产品包装盒中所提供 CD/DVD 的电子指南中，找到适用于您

产品的明确的 HP 有限保修。某些国家 / 地区在产品包装盒中可能提供印刷版的 HP
有限保修。如果您所在的国家 / 地区未提供印刷版的保修，则可以从

www.hp.com/go/orderdocuments 请求获得印刷版副本，或致信：

■ 北美：
Hewlett-Packard, MS POD, 11311 Chinden Blvd, Boise, ID 83714, USA

■ 欧洲、中东、非洲：
Hewlett-Packard, POD, Via G. Di Vittorio, 9, 20063, Cernusco s/Naviglio (MI), Italy

■ 亚太区：
Hewlett-Packard, POD, P.O. Box 200, Alexandra Post Office, Singapore 911507

请注明产品型号、姓名和邮政地址。
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其他文档

产品文档和其他重要信息可以从 HP 网站 http://www.hp.com/support 上获得。下表简

要介绍一些适用于 HP 瘦客户机的文档。也可以在网站 www.hp.com/go/bizsupport
上找到其他信息或更新信息、可下载的软件和驱动程序。

如果您对本指南有意见、反馈或问题，请通过 thinclientdocs@hp.com 给我们发电子

邮件。

✎ 这些指南以 PDF 格式提供。要查看 PDF，必须在计算机中安装

PDF 阅读程序。文档 CD 中提供 PDF Complete。

指南 内容

快速设置和使用

入门指南

提供连接您的瘦客户机所需的信息。

硬件参考指南 提供有关 HP 瘦客户机的基本硬件设置和升级信息。

操作系统指南 * 为网络管理员提供有关配置瘦客户机操作系统的基本说明。

故障排除指南 * 为对此系列的瘦客户机进行故障排除提供有用的提示和解决

方案。

安全和管制信息 提供符合美国、加拿大和国际法规的安全和管制信息。

保修 提供产品的保修条款和条件、保修期和保修服务类型等信息。

* 仅在 Web 上提供。
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