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Warranty

ENWW

Hewlett-Packard Limited Warranty
Statement

Product warranty obligations are limited to the terms set forth below:

Hewlett-Packard Company (“HP”) warrants your print engine against defects in materials and
workmanship for a period of ONE (1) YEAR from the first date of installation at your site. Collectively
the print engine and the ink jet printheads are referred to herein as the “Product.” This Limited
Warranty covers manufacturer’s defects in the Product and the media on which HP software is
recorded. Printheads, belts, motors and all associated mechanical components which are part of the
Product are excluded if the failure is due to causes listed under Exclusions below. This Limited
Warranty does not cover ink, media and supplies for the Product, such as ink filters or UV bulbs
(“Supplies”). Except as stated above, no warranty is made with respect to the useful life of Supplies or
defects in software.

If you discover a defect covered by this Limited Warranty, HP or a HP Authorized Representative will
repair your Product with either new or refurbished replacement parts. All replaced parts or
components remain HP’s property.

To obtain warranty service contact your local Authorized Service Provider (ASP). You will be directed
to a Qualified Service Technician who will work with you to identify the cause of your problem and the
actions necessary to resolve it. If on-site service is required, if as such is considered, it will be
provided at no additional cost.

Exclusions. This warranty does not cover any: (i) third party hardware or software, or (ii) damage
caused by accident, abuse, misuse (including damage resulting from head strikes or use of non-
approved supplies), misapplication, relocation of Product without approved procedures, loss or
interruption of electric power, failure to perform user maintenance as defined in the Product manual or
contamination of the ink supply due to improper handling of the ink or ink system, or (iii) printheads
which have not been properly maintained as defined in the Product manual, and printheads with jet-
outs that can be substituted in Indoor Signage print mode, or (iv) service (including upgrades and
expansions) performed by anyone who is not a HP Authorized Service Provider, or (v) modification of
the Product without the written permission of HP, or (vi) Product on which the HP serial number has
been removed or defaced or for which you cannot provide proof of purchase and payment, or (vii)
software (whether embedded in ROMs or other hardware or contained on diskettes or other media),
including related manuals and documentation, its quality, performance, merchantability or fitness for
any particular purpose, or (viii) taxes, tariffs, and duties associated with the importing or exporting of
warranty and non-warranty parts. ALL SOFTWARE IS LICENSED AND DISTRIBUTED ON AN “AS
IS” BASIS, UNDER THE TERMS OF THE APPLICABLE HP SOFTWARE LICENSE. In the event of a
conflict between this Limited Warranty and the applicable HP Software License, the latter terms and
conditions will prevail.

THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL
OTHERS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. HP SPECIFICALLY
DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF NONINFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. NO HP EMPLOYEE, AGENT OR DEALER IS AUTHORIZED TO MAKE
ANY MODIFICATION, EXTENSION OR ADDITION TO THIS LIMITED WARRANTY. HP IS NOT
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OR THE
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LIKE RESULTING FROM ANY BREACH OF WARRANTY OR UNDER ANY OTHER
LEGALTHEORY, EVEN IF HP HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

HP’s aggregate liability as a result of any single event or series of events, whether as a result of
negligence, breach of contract, misrepresentation or otherwise, shall in no circumstance exceed the
cost of the Product, Supplies, or any services purchased whether defective, damaged or undelivered,
as determined by the net invoice price.

Some states and countries do not allow the exclusion or limitation of incidental or consequential
damages or exclusions of implied warranties, so the above limitations or exclusions may not apply to
you. This warranty gives you specific legal rights, and you may also have other rights that vary from
state to state or in your country.
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Open source software

The Open Source Software is composed of individual software components, each of which has its
own copyright and its own applicable license conditions. You must review the licenses within the
individual packages to understand your rights under them. The licenses can be found in the licenses
folder on the HP Documentation CD-ROM that came with your printer. Copyrights to the Open Source
Software are held by the copyright holders.

Open source acknowledgements

ENWW

e KISS FFT - Copyright © 2003-2004, Mark Borgerding
e  Expat XML Parser - Copyright © 1998, 1999, 2000 Thai Open Source Software Center Ltd.
e zLib - Copyright © 1995-2010 Jean-loup Gailly and Mark Adler

Open source acknowledgements
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3 Regulatory notices

Material Safety Data Sheet

You can obtain current Material Safety Data sheets for the ink systems used in the printer by mailing
a request to this address: Hewlett-Packard Customer Information Center, 19310 Pruneridge Avenue,
Dept. MSDS, Cupertino, CA 95014, U.S.A.

There is also a Web page: http://www.hp.com/hpinfo/community/environment/productinfo/
psis_inkjet.ntm

Regulatory Model Number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your printer is MNTAA-0901. This regulatory number should not be
confused with the product names (HP Scitex FB500) or product numbers (Q#####X — where X is any
single letter and # is any number).

Lithium Battery Statement

This HP product contains a lithium battery located on the main board that may require special
handling at the end of its life.

REACH Statements

Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: http://www.hp.com/go/reach.

Eco-Tips

HP is committed to helping customers reduce their environmental footprint. HP has provided the Eco-
Tips below to help you focus on ways to assess and reduce the impact of your printing choices. In
addition to specific features in this product, please visit the HP Eco Solutions website for more
information on HP’s environmental initiatives. http://www.hp.com/hpinfo/globalcitizenship/
environment/

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are easy to locate, access, and remove
using common tools. High priority parts have been designed to access quickly for efficient
disassembly and repair. For more information, visit HP's Commitment to the Environment website at:
http://www.hp.com/hpinfo/globalcitizenship/environment/
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Plastics

Recycling

USA

Plastic parts over 25 grams are marked according to international standards that enhance the ability
to identify plastics for recycling purposes at the end of product life.

HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronics recycling centers throughout the world. HP
conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit: http://www.hp.com/hpinfo/globalcitizenship/environment/

recycle/

Electro-Magnetic Compatibility (EMC)
FCC statements (U.S.A.)

The U.S. Federal Communications Commission (in 47 cfr15.105) has specified that the following
notices be brought to the attention of users of this product.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device many not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Shielded cables

A

Use of shielded data cables is required to comply with the Class A limits of Part 15 of the FCC Rules.

CAUTION: Pursuant to Part 15.21 of the FCC Rules, any changes or modifications to this
equipment not expressly approved by the Hewlett-Packard Company may cause harmful interference
and void the FCC authorization to operate this equipment.

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a commercial environment. This equipment generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. Operation of this equipment in a residential area
is likely to cause harmful interference, in which case the user will be required to correct the
interference at their own expense.

Material disposal: mercury lamps

This HP product contains the following materials that might require special handling at end-of-life:
Mercury is present in the UV lamps. Disposal of mercury can be regulated because of environmental
considerations. For disposal or recycling information, please contact your local authorities or the
Electronic Industries Alliance (EIA) (http://www.eiae.org).

California Battery Statement

ENWW

Attention California users:

The battery supplied with this product may contain perchlorate material. Special handling may apply.
See hitp://www.dtsc.ca.gov/hazardouswaste/perchlorate/ for information.

Plastics 5
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Atencidn a los usuarios de California

La pila proporcionada con este producto puede contener perclorato. Podria requerir manipulacion
especial. Consulte http://www.dtsc.ca.gov/hazardouswaste/perchlorate/ para obtener mas
informacion.

Canada
Electro-Magnetic Compatibility (EMC)

Normes de sécurité (Canada)

Le présent appareil numérique n’émet pas de bruits radioélectriques dépassant les limites
applicables aux appareils numériques de Classe A prescrites dans le réglement sur le brouillage
radioélectrique édicté par le Ministére des Communications du Canada.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

DOC statement (Canada)

This digital apparatus does not exceed the Class A limits for radio noise emissions from digital
apparatus set out in the Radio Interference Regulations of the Canadian Department of
Communications.

European Union

A WARNING! This is a class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures.

Battery directive

This product contains a battery that is used to maintain data integrity of real time clock or product
settings and is designed to last the life of the product. Any attempt to service or replace this battery
should be performed by a qualified service technician.

Disposal of waste equipment by users in private households in the
European Union

This symbol on the product or on its packaging indicates that this product must not be disposed of
with your other household waste. Instead, it is your responsibility to dispose of your waste equipment
by handing it over to a designated collection point for the recycling of waste electrical and electronic
equipment. The separate collection and recycling of your waste equipment at the time of disposal will
help to conserve natural resources and ensure that it is recycled in a manner that protects human

L health and the environment. For more information about where you can drop off your waste
equipment for recycling, please contact your local city office, your household waste disposal service
or the shop where you purchased the product.

Denmark

For tilslutning af de gvrige ledere, se medfelgende installationsvejledning
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Germany

Sound: Gerauschemission (Germany) LpA < 70 dB, am Arbeitsplatz, im Normalbetrieb, nach
DIN45635 T. 19.

China

China RoHS statement
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Japan
Safety power cord warning
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Taiwan

Please recycle waste batteries.

) mEtmaEy

Turkey
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4 Declaration of Conformity

Declaration of Conformity

according to ISO/IEC 17050-1 and EN 17050-1

Supplier’s name: Hewlett-Packard Company

Supplier's address: 11311 K-Tel Drive,
Minnetonka, MN 55343, USA

declares that the product

Product name: HP Scitex FB500 Printer Series
Regulatory model number®: MNTAA-0901

Model number: FB500, FB700

Product options: All

conforms to the following Product Specifications:

Safety: IEC 60950-1:2001 / EN 60950-1:2001

EMC: EN 55022:2006 + A1 :2007 / CISPR 22:2005 + A1 :2005 V3

EN 55024:1998 +A1:2001 + A2:2003

EN 61000-3-2:2006

EN 61000-3-3:1995 + A1 :2001 + A2:2005
FCC Title 47 CFR, Part 15 Class A2 3

Additional Information:

The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC and the EMC Directive 2004/108/EC, and
carries the CE-Marking accordingly. In addition it complies with the WEEE Directive 2002/96/EC and RoHS Directive 2002/95/EC.

1. The product was tested in a typical configuration with HP Personal Computer Systems and peripherals.

2. This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two Conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

3. This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model
Number is the main product identifier in the regulatory documentation and test reports, this number should not be confused with the

marketing name or the product numbers.

Peter Ladas
Electrical Development Manager

Minnetonka, MN , (USA)

February 20th, 2010
Local contact for regulatory topics only:
EMEA Contact Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 710 34 Boeblingen, , Germany

USA Contact Hewlett-Packard Company, Corporate Product Regulations Manager, 3000 Hanover St., Palo Alto, CA 94304, USA,
(650) 857 1501

Australia Contact  Hewlett-Packard Australia Ltd., Product Regulations Manager, 31-41 Joseph St., Blackburn, Victoria 3130, Australia
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