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@ DESKJET 2000 PRINTER J210 SERIES

@ Information

For setup information, see the setup poster. All other product information can be found in the electronic Help and Readme.
The electronic Help is automatically installed during printer software installation. Electronic Help includes instructions on
product features and troubleshooting. It also provides product specifications, legal notices, environmental, regulatory, and
support information. The Readme file contains HP support contact information, operating system requirements, and the most
recent updates to your product information. For computers without a CD/DVD drive, please go fo www.hp.com/support to
download and install the printer software.

Install electronic Help
To install the electronic Help, insert the software CD in your computer and follow the on-screen instructions.

Windows: Mac:

Find electronic Help Find electronic Help
After software installation, click Start > All Programs > Mac OS X v10.5 and v10.6: From Finder Help, choose
HP > HP Deskjet 2000 J210 series > Help. Mac Help. In the Help Viewer, click and hold the Home

button, and then choose the Help for your device.

Find Readme Find Readme
Insert software CD. On software CD locate Insert the software CD, and then double-click the Read
ReadMe.chm. Click ReadMe.chm to open and then Me folder located at the top-level of the software CD.

select ReadMe in your language.

Register your HP Deskiet
Get quicker service and support alerts by registering at http://www.register.hp.com.
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Windows:
Installation Troubleshooting

If you are unable to print a test page:

e Make sure the cable connections are secure.
See the setup poster.

*  Make sure the printer is powered on.
The (® [On] button will be it green.

Make sure the printer is set as your default printing
device:

¢ Windows® 7: From the Windows Start menu, click
Devices and Printers.

*  Windows Vista® : On the Windows taskbar, click
Start, click Control Panel, and then click Printer.

*  Windows XP® : On the Windows taskbar, click
Start, click Control Panel, and then click Printers and
Faxes.

Make sure that your printer has a check mark in the
circle next to it. If your printer is not selected as the
default printer, right-click the printer icon and choose
“Set as Default Printer” from the menu.

If you are still unable to print, or the Windows
software installation fails:

1. Remove the CD from the computer’'s CD/DVD drive,
and then disconnect the USB cable from the
computer.

2. Restart the computer.

3. Insert the printer software CD in the computer’s
CD/DVD drive, then follow the on-screen instructions
to install the printer software. Do not connect the USB
cable until you are told to do so.

4. After the installation finishes, restart the computer.

Windows XP, and Windows Vista are U.S. registered
trademarks of Microsoft Corporation. Windows 7 is
either a registered trademark or trademark of Microsoft
Corporation in the United States and/or other countries.

Power specifications:

Mac:

Installation Troubleshooting

If you are unable to print a test page:

*  Make sure the cable connections are secure. See the
sefup poster.

*  Make sure the printer is powered on.
The (©) [On button] will be lit green.

If you are still unable to print, uninstall and
reinstall the software:

Note: The uninstaller removes all of the HP software
components that are specific to the device. The uninstaller
does not remove components that are shared by other

products or programs.

To uninstall the software:

1. Disconnect the HP product from your computer.

2. Open the Applications: Hewlett-Packard folder.

3. Double-click HP Uninstaller. Follow the on-screen
instructions.

To install the software:

1. Connect the USB cable.

2. Insert the HP software CD into your computer’'s CD/
DVD drive.

3. On the desktop, open the CD and then
double-click HP Installer.

4. Follow the on-screen and the printed setup
instructions that came with the HP product.

Power adapter: 09572286
Input voltage: 100-240Vac (+/- 10%)
Input frequency: 50/60Hz (+/- 3Hz)

Power adapter: 09572290
Input voltage: 200-240Vac (+/- 10%)
Input frequency: 50/60Hz (+/- 3Hz)

Note: Use only with the power adapter supplied by HP.

Ink usage

Note: Ink from the cartridges is used in the printing process in a number of different ways, including in the initialization
process, which prepares the device and cartridges for printing, and in printhead servicing, which keeps print nozzles clear
and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it is used. For more information,

see www.hp.com/go/inkusage.
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HP printer limited warranty statement

HP product Duration of limited warranty
Software Media 90 days
Printer Technical support by phone: 1 year worldwide

Parts and labor: 90 days in US and Canada (outside the US
and Canada 1 year or as required by local law)

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed
on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Printheads (only applies to products with customer 1 year
replaceable printheads)
Accessories 1 year unless otherwise stated

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects
in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

5. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.

. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.
C. Limitations of liability
1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.
2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, ORANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.
D. Local law
1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.
2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), ma
a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty

S© ®oN o

=

Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Limited, 63-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN

Malta: Hewlett-Packard International Trade B.V., Malta Branch, 48, Amery Street, Sliema SLM 1701, MALTA

South Africa: Hewlett-Packard South Africa Ltd, 12 Autumn Street, Rivonia, Sandton, 2128, Republic of South Africa
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@ DESKJET 2000 PRINTER J210 SERIES

@ Undopmanus

Mubopmauuio o HacTpoitke cm. B npunaraemom noctepe. OcTanbHbie cBepeHns 06 yCTpoiicTBe NPUBEAEHD! B SMEKTPOHHOM
cnpaske 1 daiine Readme. SnexkTpoHHAs CNPABKA ABTOMATMHYECKM YCTAHABAMBAETCS BMECTE C MPOrPAMMHBIM OBecredeHnem
npUHTEPA. DNEKTPOHHAS CMIPABKA COREPKMT MHCTPYKLMM MO MCMONb3OBAHMIO YCTPOMCTBA M YCTPAHEHMIO Henonapok. B

Helt TaKke MPUMBEREHBI TEXHUYECKNE XOPAKTEPUCTMKM YCTPOICTBA, MHPOPMALMS 06 OXpaHe OKPY>KAIoLLei Cpeppl 1 ApYras
HOPMATHBHAS MHPOPMALMS, O TaKke cBefeHmns o noapepxke. Paiin Readme copepxmT ceepenns 06 obpatyernn B cyxby
noapepxkn HP, TpeBoBanms K onepaumMoHHoi cUcTeme, a TaKKe CaMyto NocneAHtolo MHbopmaumio ob yctpoiictse. Ecin
KOMMBIOTEP HE MMEET BUCKOBOAA KOMNAKT-AMCcKoB nin anckos DVD, nepeitpute no agpecy www.hp.com/support pns

30rpy3KM M YCTAHOBKM MPOrPAMMHOTO oBecneyeHns NpuHTepa.

Y CTaHOBKA 3NEKTPOHHOMU CMPABKYM

D,]'Iﬂ YCTAHOBKM BHEKTPOHHOﬁ CNPABKKX BCTABBTE KOMMNAKT-ANUCK C NPOrPAMMHbBIM o6ecnequMeM B KOMMNbIOTEP U cnep,yﬁﬂe

MHCTPYKUMSIM HA 3KPAHE.

Windows:

Mowck anekTpoHHOM cnpaBKky

lNocne ycTaHOBKKM NporpammHoro oBecnedeHus Buibepute
Myck > Bce nporpammsr > HP > HP Deskjet 2000 J210
series > Cnpaska.

Mouck daitna Readme

BcrasbTe KOMNOKT-AMCK C NPOTPAMMHbIM OBecneUeHHeM.
Ha koMnakT-ancke ¢ NporpaMmHbIM obecnedeHmtem
HaitpuTe daitn ReadMe.chm. Lenknute daiin ReadMe.

chm, LITO6I:I OTKPbITb €ro, a 3aTeM BbléepMTe Hy)KHbIﬁ A3bIK.

Peructpaums HP Deskijet

Mac:

Monck 3ﬂeKTpOHHOﬁ CMpPAaBkKu

Mac OS X (v10.5 1 v10.6). B nporpamme Cnpaska
Finder eui6epure Cnpaska Mac. B okxe Mpocmotp
CMPABKM LenKH1Te 1 yaepxuBaiite kHonky Hauano, a
3aTem BbiGepuTE CNPABKY AMIS HY>XXHOTO YCTPOICTBA.

Mouck ¢aitna Readme

BcrasbTe KOMNAKT-BMCK C NPOrPaMMHbIM OBecneyeH1em 1
gBadkAbl Wwenkhute nanky «Read Me», pacnonoxeHHyto
B MAMKE BEPXHETO YPOBHS HA 3TOM KOMMAKT-AMUCKE.

Ons nonyuenus Gonee BbICTPOro 0BCAY>XMBAHWS M YBEAOMAEHMIA Cy6bl NORAEPXXKM 30PErMCTPUPYIiTe YCTPOMCTBO MO

appecy http://www.register.hp.com.

m YepHbi kapTprpx WY

E Tpexugethbiit kapTpupk WY

www.hp.com/support e @ é
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Windows:

YCTPGHeHMe Henonapok npu ycraHoBke

Ecnu He ypaetca Haneuyararb TeCTOBYIO CTPAHMLLY,
BbINOMHUTE CrepyoLLee.
*  Y6eputech, uto Kabenu HaREXHO NORCOEAMHEHDI.
CM. nocTep ¢ MHCTPYKLMAMM MO HACTPOMKE.
*  Y6eputech, UTO NPUHTEP BKIHOYEH.
Kronka (®) [BKi] OnXHA CBETMTLCA 3€MEHbIM CBETOM.

Y6enurecs, uTo NpUHTEp MCNONb3yeTcs B KavYecTse
YCTPOWCTBA NMEYATU MO YMOMNUAHHUIO.

*  Windows®7. B merio Myck Windows sbiepute
YcrpoicTea U npuHTepb.

*  Windows Vista®. Ha navenv sapau Windows swibepure
Myck, Manenb ynpaenenus, sarem wenkhute Mpuntepbl.

*  Windows XP®. Ha nanenu 3apay Windows Haxmute
kHonky Myck u euibepute Maxenb ynpaenexus,
Mputtepbl n pakcb.

Y6epurecs, 4To PIAOM C HA3BAHWEM NPUHTEPA
MMEeTCa KPYXKOK C momeTkoi. Ecnn nputtep He
BbIOPAH B KAYECTBE MPMHTEPA MO YMOMUYAHHIO,
LYENKHWUTE ero 3HAYOK NPABOM KHOMKOM MbILLIK U
BbiGepuTe B MeHIO «MIcnonb3oBaTh MO yMOMYGHMION.

Ecnu neyarb no-npe>xHemMy He[OCTYNHA MM YCTAHOBKA
nporpammHoro o6ecneuetus Windows 3aseplumnach
HeyAa4HO, BbIMOMHUTE CriepyioLLee.

1. W3Bnekure KOMNOKT-AMCK M3 AMCKOBOAA KOMMAKT-OGUCKOB
unu puckos DVD Ha komnbloTepe 1 otcoepmHmte ot
komnbtotepa kabens USB.

2. [lepesanycture KommbroTEP.

3. BcroBbTe KOMNOKT-AACK C MPOrPAMMHBIM OBecneyeH eM
NPUMHTEPA B [MCKOBOR, KOMNAKT-AMCKOB MIW [QUCKOB
DVD Ha komnbtotepe M criepyite MHCTPYKUMIM HA
3KPAHE Ans YCTAHOBKM NPOrPAMMHOTO ofecneyeHms.
He nopcoepmnsitte kabens USB go nossnenus
COOTBETCTBYIOLLETO NPHUITIALLEHMS.

4. Tlocne 30BepLIEHNS YCTAHOBKM MEPE3ANYCTUTE KOMMbIOTEP.

Windows XP 1 Windows Vista sensiorcs 3aperctpupoBaHHsimu
8 CLUIA rosapHbimu 3Hakamu Microsoft Corporation. Windows 7
SBISETCA 30PETMCTOMPOBAHHBIM TOBAPHBIM 3HOKOM MIW TOBAPHbIM
3Hakom Microsoft Corporation 8 CLUA u/unm ppyrux crpamax.

XGPGKTepMCTMKM nMATAHUA
Apantep nutanusa: 0957-2286

BxopHoe Hanpsbkenue: 100-240B~ (+/- 10%)
Bxopguas uacrora: 50/60My (+/- 3My)

Mpumeuanue. Vcnonbsyitre Tonsko apantep nutanms HP.

Mcnonb3oBaHue yepHun

Mac:

thpcmerme Henonapok npu ycraHoBke

Ecnu He ypaeTca Haneyararth TECTOBYIO CTPAHMLLY,
BbINOMNHUTE criefyoLLee.
*  Y6epurech, uto Kabenu HOREXHO NMORCOEANHEHDI.
CM. nocTep ¢ MHCTPYKLMAMM MO HACTPOMKE.
*  Y6eputech, UTO NPUHTEP BKITHOYEH.
Knonka (©) [BKn] ROmkHa CBETUTLCS 3eNEHbIM CBETOM.

Ecnu neyats no-npeXxkHemMy HeloCTYMHaA, yganure u
CHOBQ YCTAHOBMTE MPOrpAMMHOe obecnieveHue.

Mpumeuanue. Nporpamma ypanenus yaanser

BCEe KOMMOHEHTbI NpOrpammHoro obecneuerms HP,
OTHOCALLMECS K AAHHOMY ycTpoitctey. [Mporpamma
YOANEHMs He YAAnseT KOMMOHEHTbI, KOTOpble
MCMONb3YOTCA APYTMMM YCTPONCTBAMM MITM MPOTPAMMOMM.

Yro6b1 YyRanutb NporpammHoe o6ecneqeuue, BbINOJTHUTE
YKa3aHHble HUXKe AEeNCTBUS.

1. Orcoepunurte ycrpoitcteo HP ot komnbtotepa.

2. Orkpoitre nanky Mpunoxetns: Hewlett-Packard.

3. Hsaxppl wenkuute Ypanetue nporpamm HP.
Crepy#te MHCTPYKUMAM HO SKPAHE.

Yro6b1 ycTaHoBUTL NporpammHoe obecnevetivie,
BbINOJNIHMTE YKA3GHHbIE HWXKE AeVCTBUA.

1. TMopcoepuumte kabens USB.

2. Bcrasbre KOMNAKT-AUCK C MPOrPAMMHbIM
obecneuennem HP B gyckoBopm KOMMOKT-AMCKOB MMM
puckos DVD Ha komnbtotepe.

3. Ha pabouem ctone oTkpoiite OKHO KOMNAKT-BUCKA M
peaxxgpl wenkHute Mporpamma ycranosku HP.

4. CnepyMre MHCTPYKUMIM HO SKPAHE M MEYATHbIM
MHCTPYKLMSM MO HACTPOMKE, KOTOPbIE MPUIAratoTes K
yctpoiictey HP.

Apantep nuranmns: 0957-2290
Bxoptoe Hanpskenue: 200-240B~ (+/- 10%)
Bxognas vacrora: 50/600y (+/- 3Mu)

npume'-IOHMe. l‘lepHMﬂQ B KGPTPMH)KOX MCl'lOﬂb3y|OTCﬂ I'IpM BbIMONTHEHMU anHTepOM pO3ﬂM‘-|Hb|X I'Ipou,ep,yp, B TOM YUcCne B
npoyecce MHMLMANM3aLMK (ANs MOATrOTOBKM YCTPOMCTBA M KAPTPUEDKEH K NeYaTh) 1 Npu 0BCiy>KMBAHWMM NeuaTatoLeit ronosku
(mns oumncTkn conen n oecneyerms pasHOMEpPHOM Nopaum yephun). Kpome Toro, nocne MCnomnb3oBaHMs KAPTPUEXKA B HEM
ocraetcs HebonbLuoe KonnyecTso YepHun. JononHutensHble ceepeHns cm. no agpecy: www.hp.com/go/inkusage.
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OrpaHuyeHHas rapaHtia Ha npuHTep HP

Mpoaykr HP CpoK orpaHW4YeHHOW rapaHTum
HocwuTenb ¢ nporpamMmHbIM obecnedeHnem 90 gHen
MpuHTEp TexHnyeckasn nogaepxka no TenedoHy: 1 rog No Bcemy mupy

Yactu un pabota: 90 aHeit B CLUA v KaHage (3a npegenamu CLUA
1 KaHapbl: 1 roq unm cornacHo MECTHOMY 3aKoHOAaTeNbCTBY)

MeyatatoLLme KapTPUAKY UMK KAPTPUIDKA C YepHUNamMm [10 NepBOro U3 criefytoLmx cobbITUii: MOMEHTa, Koraa B

KapTpumKe 3akoH4yatcs YepHuna HP unu aatbl "okoHYaHus
rapaHTun", ykasaHHoW Ha kapTpumxke. [laHHasa rapaHTus He
pacnpocTpaHseTcs Ha usgenua HP, kotopble noasepranvce
nepesapsiake, filopaboTke, NpoLeaypam BOCCTAHOBIEHNS
paboTocnocoGHOCTH, a TakkKe Ha U3AEenus, noaseprasBLUMecs
HenpasBunbHOW 3KCNnyaTauum unu HepernameHTUPOBaHHbLIM
BO3/1E/CTBUAM.

Fleanabou.wle ronioBkn (OTHOCVITCH TOMbKO K NpoAyKTam C 1 roa

neyararowMmMmmn ronoBkamm, 3ameHaemMmbiMn I'IOJ'IbSOBaTeJ'IeM)

[lononHuTenbHbIE NPUHAANEXHOCTH 1 rof, €CNK He ykasaHo nHoe

A. Ycnoust orpaHUYeHHO rapaHTum
1

. Komnanusa Hewlett-Packard (HP) rapaHTupyeT kOHe4HOMY NOnb3oBaTen:o, YTo B BbilleykasaHHbIx nagenusix HP otcyTcTeyioT

ﬂereKTbl, CBsi3aHHbI€ C Ka4eCTBOM mMarepuanos Unn U3roToBEHUA, B TeHEeHWE BbllLleyKa3aHHOro cpoka, KOTOprﬁ
OTCYUTbIBAETCA C MOMEHTa MOKYNKW U3AEeNua nonb3osaTenem.

. B oTtHoweHun nporpamMmHoro obecneveHus orpaHuyeHHaa rapaHTua HP pacnpocTpaHAeTCA TOSbKo Ha cboun npw BbINONHEHUN

nporpamMMHbIX UHCTPYKUMIA. Komnanwst HP He rapaHTupyet 6ecnepeboiiHoi n 6e3owmbouHomn paboTsl nioboi nporpaMmbl.

. OrpaHuyeHHas rapaHTus HP pacnpocTpaHseTcsi TONbKo Ha Te AedeKTbl, KOTOpble BO3HUKIN B pe3ynbraTe HopManbHo

3KCMNyaTaunm U3Aenus, n He pacnpocTpaHaeTcs Ha Mobble Apyrue Henoraaky, BKIYas Henonaaky, NPUYNHONM KOTopbIX
SBNSIETCA:
a. TexHu4eckoe oBCNyX1BaHWE UM MOAUMUKALIMS U3ENUS C HApYLLEHUEM MHCTPYKLUW MO SKCTTyaTaLum;
6. ucrnonb3oBaHue NporpaMMHoro obecneyeHusl, MaTepuarnos Anis nevaty, AeTanen u NpuHaanexHocTeil,
He MOCTaBMsieMbIX UMW He NoAAepPXMUBaeMbIX komnaHuen HP;
B. CIly4au 3KCTIlyaTalyum, He COOTBETCTBYIOLLEN TEXHNYECKUM XapaKTepucTkaM 3enist;
I HecaHKUMOHVPOBaHHas MOAMMMKALMS UK UCTIOMNB30BAHNE HE MO HasHa4YeHMIo.

. YctaHoBKa B NpuUHTEpPbI HP Kaprl/I,q)Kel/I Apyrux uarotoBuUTenen unu MOBTOPHO 3anpasfieHHbIX KaprM[:l)KeM He BruAeT HU Ha

I'apaHTI/IVIHOe cornaweHue ¢ nonb3oBarenem, HU Ha Kakne-| -nn6o cornaweHns komnaHmn HP ¢ nonb3oBatenem oTHOCUTENBHO
TeXHu4eckon nopaepxkn. OaHako B TOM criydae, €Crnv BepOSITHOW NPUYNHON KOHKPETHOTO CO0St Unu NoBpeXAeHUst NpUHTepa
ABNAETCA YCTAHOBKa KapTpuKa Apyroro M3roToBUTENS UM MOBTOPHO 3anpaBnieHHOro KapTpuaka nmbo ucnonsb3oBaHne
KapTpumka ¢ UCTEKLIMM CPOKOM CryxGbl, komnaHus HP BaumaeT nnaty 3a Bpemsi U MaTepuarnsl, Heobxoaumble Ans
YCTpaHeHws! 3Toro c6ost Ny NOBPEXAEHUS, MO CTaHAAPTHLIM pacLieHKaM.

. Ecnu B TeueHne geincTeytoLLiero rapaHTUinHoro nepuoaa komnanua HP nonyunt yseaomneHune o aedekte B uagenum, Ha

KOTOpoe pacnpocTtpaHaeTcs rapaHTua HP, komnanua HP obsisyetca no csoemy BbiGopy nnbo oTpeMOHTMpOBaTh, Nnbo
3aMeHUTb n3genve.

. Ecnu komnanusa HP okaxeTcsi He B COCTOSHWN OTPEMOHTUPOBATL UNU 3aMEHUTb I:ledpeKTHDe wnsgenue, Ha Kotopoe

pacnpocTpaHsietcsi rapaHTust HP, komnanus HP o6s3yeTcs B Te4eHWe NpuemMnemoro cpoka nocrne nomnyveHust yBeoMmrneHus o
nedekTe BOIMECTUTL NPOAAKHYI0 CTOUMOCTb N3Aenis.

. Komnanusa HP He npuHumaeT Ha cebs Hukaknux 0683aTenbeTs Mo PEMOHTY, 3aMeHE U BO3MELLEHMIO CTOMMOCTH [0 Tex nop,

noka nonb3oBaTenb He BEepHET ,Cl.ed)eKTHOE nsgenue komnanum HP.

. Iloboe uspenve, Ha KOTOpOe 3aMeHAeTCcA I:Led)eKTHOe nagenve, MoXeT BbiTb HOBbIM NIMG0 paBHOLUEHHbIM HOBOMY, Npu

YCnoBuM, 4TO ero q)yHKLI,I/IOHaJ'IbeIe BO3MOXHOCTU Mo KpaleeIh Mepe paBHbl BO3MOXHOCTSAM 3aMeHsieMOoro nsgenus.

. M3AeJ'II/I5| komnaxum HP MOryT coAep>XaTb BOCCTAHOBMNEHHbIE AeTanu, KOMMNOHEHTbl UNWU MaTepuarbl, 3KBUBaNeHTHbIe HOBbIM

NO CBOUM XapakTepucTukam.

. OrpaHnyeHHas rapaHTus HP geiictBuTenbHa B no6oii cTpaHe unu permoHe, B kOTopoM komnawus HP npogaet uspenus,

Ha KOTOPbIE PacMpOCTPaHSETCs AaHHas rapaHTusl. KOHTPakTbl Ha JOMOMHUTENBHOE rapaHTuitHoe obcnyxuBaHue, Hanpuvep,
Ha 06Cny>KMBaHWE N0 MECTY YCTAHOBKM, MOTYT 3aKntoyaTbCs NoGbIM YNONHOMOYEHHBIM 06CyKMBatOLWMM NpeanpusTueM
HP B cTpaHax, rae cobIT nsgenuin ocywectenserca HP nnm ynonHoMoueHHLIM1 nMnoptepamu.

B. OrpaHuyeHus rapaHTum

B MPEJAENAX, OMYCKAEMbIX MECTHbIM 3AKOHOOATENLCTBOM, H/ KOMMNAHWA HP, H CTOPOHHWE
MOCTABLUMKW, HE OAKOT HUKAKUX JOMONHUTENBHBIX FAPAHTUM WIT YCNIOBUW, ABHBIX MW
MNOAPA3YMEBAEMbIX FTAPAHTU WUV YCNOBWUY KOMMEPYECKOW LIEHHOCTW, YLlOBJ'IETBOPI/ITEJ'IbHOI'O
KAYECTBA WN NMPUFOAHOCTW AN KOHKPETHOW LIENN.

C. OrpaHuyeHne oTBETCTBEHHOCTM

1.
2.

B npepaenax, A0MyckaeMbix MECTHbIM 3aKOHOAATENLCTBOM, BO3MELLEHE YyLep6a, onpeaensiemMoe HacToswwer MapaHTtuei,
SIBNSIETCS €NHCTBEHHBIM U UCKIIOYUTENbHBIM BO3MELLEHWEM yliepGa, NPeaoCTaBsieMbIM MOMb30BaTENio.

B TOW CTENEHW, B KOTOPOW 3TO [OMNYCKAETCA MECTHbIM 3AKOHOLATE/IbCTBOM, 3A UCKIKOYEHUEM
OTBETCTBEHHOCTW, OCOBO OrOBOPEHHOW B HACTOALWEM FTAPAHTUMHOM OBA3ATENBCTBE, HA KOMIMAHUA
HP, H/ EE HEBABMCUMBbIE MOCTABLUMKN HA NMPU KAKMX OBCTOATENIBCTBAX HE HECYT OTBETCTBEHHOCTU HU
3A KAKME MPAMbIE, KOCBEHHBIE, OCOBbIE, CITYYAMHBIE UMM BOCMOCIEAOBABLUME YBEbITKW, MOHECEHHLIE B
PESYINBTATE KOHTPAKTHbIX, FPAXXOAHCKMX U MHbIX NMPABOBbLIX OTHOLWEHWW, HEBABUCUMO OT TOrO, BbINN
JI OHW OMNOBELWEHBI O BO3MOXHOCTW TAKUX YBbITKOB.

D. MecTHoe 3akoHOAATENLCTBO

1.

Hacrosiwas rapaHTs 4aeT Nonb3oBaTento onpeAeneHHbIe opuandeckve npasa. Mokynatenb MOXET UMETL W Apyrve npasa,
KOTOpbIE BApbUPYIOTCS B 3aBUCUMOCTU OT LUTaTa Ha Tepputopun CoeamHeHHbIX LLITatos AMepuKM, OT MPOBUHLMU Ha
TeppuTopuu KaHagsl v OT CTpaHbl B APYrUX PErMoHax Mupa.

. Buactn rapaHTI/IVI, He COOTBeTCTBy}OLL[eﬁ MEeCTHOMY 3aKOHO4aTenbCTBY, €e crneayeT cymTaTb W3MEHEHHOI B COOTBETCTBUMN C

MECTHbIM 3aKOHOAATENLCTBOM. B COOTBETCTBUM C MECTHLIM 3aKOHOAATENbCTBOM HEKOTOPbIE OrPaHUYEHUsT OTBETCTBEHHOCTM

NPOVU3BOAUTENS U OTPaHNYEHUS YCIIOBUIA HacTosILLel MapaHTUM MOTYT He OTHOCUTLCS K 3akasuuKy. Hanpumep, HekoTopble

wratkl CLUA, a Talke Apyrve rocyaapctea (Bkrioyasi npoBuHUMM KaHaabl), MoryT:

a. WCKMIOYNUTL AEeCTBIUE OTOBOPOK M OrPaHUYEHNIA, YNOMSIHYThIX B HAacTOsLLEeM [ToNoXeHUN 0 rapaHTuu, Kak orpaHuymBatoLme
YCTaHOBMEHHbIE B 3aKOHHOM Mopsiake npaea notpebuteneii (Hanpumep, B Bennkobputannm);

6. KaKMM-rMBO MHBIM 06Pa3OM OrpaHNYUTL BO3MOXHOCTbL MPON3BOAUTENS MPUMEHSTb TaKNe OrOBOPKY UIN OrPaHUYEHus!;

B. NpeoCTaBUTb MOMb30BATENIO AOMNONHUTENbHBIE NpaBa Ha rapaHTUHOE OGCIy)XMBaHWE, ykasaTb ANUTENbHOCTb AeiCTBUS
npegmnonaraembix rapaHTuii, OT KOTOPbIX MPOU3BOANTENb HE MOXET 0TKa3aTbCsl, MMGO He JoMyCTUTbL OrpaH1YeHust cpoka
[EencTBUA npeanonaraeMblx rapaHTui.

. YCNOBWA HACTOALLEIO MONOXEHUA O TAPAHTUN, 3A UCKIMTIOYEHVEM PASPELLEHHbBIX HA 3AKOHHOM

OCHOBAHWW, HE NCKITKOYAIOT, HE OFPAHUYUBAIOT U HE USMEHAIOT, A NNLWL AOMNONHAKOT OBASATENbHbIE
MNPABA, YCTAHOBJIEHHBIE MO 3AKOHY U MPUMEHWMBIE K NMPOOAXE MPOOYKTOB HP TAKMM
NONb30BATENAM.
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