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How Do I?

Learn how to use your HP Printer

Printer parts
Load media

Replace the cartridges

Clear a paper jam
WiFi Protected Setup (WPS)
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2 Get to know the HP Printer

*  Printer parts
*  Control panel features

« Status Lights
*  Wireless Status Light

Printer parts

Input tray

Paper-width guide for the input tray

Control panel

Cartridge door

Output tray

Output tray extender (also referred to as the tray extender)

Cartridges
USB port

Power connection: Use only with the power adapter supplied by HP
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Chapter 2

Control panel features

1 | On button and light: Turns the product on or off. When the product is off, a minimal amount of

g power is still used. To completely remove power, turn off the product, then unplug the power
P cord.
(5]
%’ Cancel: Stops the current operation. Returns you to previous screen of printer display.
E 3 | Quick Forms: Shows Quick Forms menu on printer display. Use Selection buttons to select
= the form that you want to print.
% 4 | Wireless button: Shows wireless menu on printer display.
g 5 | Wireless light: Signals if there is a wireless connection.
5 6 | Selection buttons: Use buttons to select menu items on the printer display.
7 | Printer display: Displays estimated ink levels for the cartridges. Press the Quick Forms button
or the Wireless buton to view menus for these options on the printer display.
8 | Cartridge light: Indicates low ink or a print cartridge problem.

Attention light: Indicates that there is a paper jam, the printer is out of paper, or some event
that requires your attention.

6 Get to know the HP Printer



Status Lights

When the product is turned on, the on button light will be lit. When the product is
processing a job, the on light will be blinking. Additional blinking lights signal errors that
you can resolve. See below to learn about blinking lights and what to do.

Behavior

Solution

On light is blinking fast + Attention light is blinking fast
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The output tray is closed, there is no
paper, or there is a paper jam.

Prepare the trays, correctly Load
media, or Clear a paper jam. Then

select OK on the printer display to
continue.

On light is blinking fast + both cartridge lights are blinking
fast + Attention light is on
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The cartridge door is open.

Close cartridge door. See Prepare the
trays for more information.

on

The carriage is obstructed.

Open cartridge door and move the
carriage to the right to clear the
obstruction. Then select OK on the
printer display to continue. See Clear
the print carriage for more information.

One or both cartridge lights are on

nn

The indicated cartridge is low on ink.

Replace the cartridge when print
quality is no longer acceptable.

One or both cartridge lights are blinking
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L

/[I\\

Cartridges still have the tape on, are
not installed, incompatible or
defective.

Remove the pink tape if still on the
cartridges. Insert cartridges if missing
or insert compatible cartridges. See
Identify a defective cartridge to identify
if only one cartridge is a defective
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All lights are fast blinking
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The printer is in an error state.

To exit the error state, reset the
product.

1. Turn off the product.

2. Unplug the power cord.

3. Wait a minute, then plug the
power cord back in.

4. Turn on the product.

Status Lights 7



Chapter 2
(continued)

Behavior Solution

If the problem persists, contact HP

support.
Wireless Status Light
Light behavior Solution
Off Wireless signal off. Press wireless

button to enable wireless printing and
access wireless menu on the printer
display.

Blinking Indicates printer is searching for a
wireless connection. Wait for
connection to be established. If
connection cannot be established,
make sure printer is within range of
wireless signal.

Fast blinking Wireless error has occurred. Refer to
messages on printer display.

On Wireless connection has been
established and you can print.
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3 Print

Choose a print job to continue.

Print documents

‘ | Print photos
E Print envelopes

Print documents

To print from a software application
1. Make sure the output tray is open.
2. Make sure you have paper loaded in the input tray.

See Load media for more information.
3. From your software application, click the Print button.
Make sure the product is the selected printer.
5. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

P

Print documents 9
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Select the appropriate options.
* On Layout tab select Portrait or Landscape orientation.

« On Paper/Quality tab select the appropriate paper size and paper type from the
Paper Size and Media drop-down lists.

+ Click Advanced to select the appropriate output quality from the Printer
Features list.

Click OK to close the Properties dialog box.
Click Print or OK to begin printing.

NOTE: You can print your document on both sides of the paper, instead of just one
side. Click on the Advanced button on the Paper/Quality or Layout tab. From the
Pages to Print drop-down menu select Print Odd Pages Only. Click OK to print.
After the odd numbered pages of the document have been printed, remove the
document from the output tray. Reload the paper in the input tray with the blank side
facing up. Return to the Pages to Print drop-down menu and then select Print Even
Pages Only. Click OK to print.

Print photos

To print a photo on photo paper

1.
2,

Print

Make sure the output tray is open.
Remove all paper from the input tray, and then load the photo paper with side to be
printed on facing up.

BY NOTE: If the photo paper you are using has perforated tabs, load photo paper
so that tabs are on top.

See Load media for more information.

On the File menu in your software application, click Print.
Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.



Select the appropriate options.

* On Layout tab select Portrait or Landscape orientation.

» On Paper/Quality tab select the appropriate paper size and paper type from the
Paper Size and Media drop-down lists.

» Click Advanced to select the appropriate output quality from the Printer
Features list.

Bf NOTE: For maximum dpi resolution, go to the Paper/Quality tab and select
Photo Paper, Best Quality from the Media drop-down list. Make sure you are
printing in color. Then go to the Advanced tab and select Yes from the Print in
Max DPI drop-down list. For more information, see Print using the maximum

dpi.

Click OK to return to the Properties dialog box.
Click OK, and then click Print or OK in the Print dialog box.

NOTE: Do not leave unused photo paper in the input tray. The paper might start to
curl, which could reduce the quality of your printout. Photo paper should be flat before
printing.

BY NOTE: Printed photos will have a border on all four edges of the image.

Print envelopes

You can load one or more envelopes into the input tray of the HP Printer. Do not use
shiny or embossed envelopes or envelopes that have clasps or windows.

BY NOTE: For specific details on how to format text for printing on envelopes, consult

the help files in your word processing software. For best results, consider using a label
for the return address on envelopes.

To print envelopes

1.
2.
3.

Make sure the output tray is open.
Slide the paper guide all the way to the left.

Place the envelopes in the right side of the tray. The side to be printed on should face
up. The flap should be on the left side.

Push the envelopes into the printer until they stop.
Slide the paper guide firmly against the edge of the envelopes.

!
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See Load media for more information.
6. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

7. Select the appropriate options.
+ On Paper/Quality tab select a Plain paper type.

+ Click the Advanced button, and select the appropriate envelope size from the
Paper Size drop down menu.

8. Click OK, and then click Print or OK in the Print dialog box.

Quick Forms

Use Quick Forms to print Office Forms, Paper Types, and Games.

* Press the Quick Forms button on the printer.

*  On the printer display you will see the Quick Forms menu options.
* Press a Selection to select an option.

{'} TIP: Increase the number of copies by holding down or pressing the Selection
button multiple times.

Tips for print success

To successfully print, the HP cartridges should be functioning properly with sufficient ink,
the paper should be loaded correctly, and the product should have the appropriate
settings.

Cartridge tips

» Use genuine HP ink cartridges.

» Install both the black and tri-color cartridges correctly.
For more information, see Replace the cartridges.

» Check the estimated ink levels in the cartridges to make sure there is sufficient ink.
For more information, see Check the estimated ink levels.

*  For more information, see Improve print quality.

Paper loading tips

* Load a stack of paper (not just one page). All of the paper in the stack should be the
same size and type to avoid a paper jam.

* Load paper with side to be printed on facing up.

* Ensure that paper loaded in the input tray lays flat and the edges are not bent or torn.

* Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure
the paper-width guide does not bend the paper in the input tray.

*  For more information, see Load media.

12 Print



Printer settings tips

* On the Paper/Quality tab of the print driver, select the appropriate paper type and
quality from the Media drop down menu.

» Click the Advanced button, and select the appropriate Paper Size from the Paper/
Output drop-down menu.

»  Click the HP Printer desktop icon to open the Printer Software. In the Printer Software,
click Printer Actions and then click Set Preferences to access the print driver.

BY NOTE: You can also access the Printer Software by clicking Start > Programs
> HP > HP Deskjet 3000 J310 series > HP Deskjet 3000 J310 series

Notes

* Genuine HP ink cartridges are designed and tested with HP printers and papers to
help you easily produce great results, time after time.

Bf NOTE: HP cannotguarantee the quality or reliability of non-HP supplies. Product
service or repairs required as a result of using a non-HP supply will not be covered
under warranty.

If you believe you purchased genuine HP ink cartridges, go to:

www.hp.com/go/anticounterfeit

* Ink level warnings and indicators provide estimates for planning purposes only.

B NOTE: When you receive a low-ink warning message, consider having a
replacement cartridge available to avoid possible printing delays. You do not need
to replace the cartridges until print quality becomes unacceptable.

* You can print your document on both sides of the paper, instead of just one side.

EY NOTE: Click the Advanced button on the Paper/Quality or Layout tab. From
the Pages to Print drop-down menu select Print Odd Pages Only. Click OK to
print. After the odd numbered pages of the document have been printed, remove
the document from the output tray. Reload the paper in the input tray with the
blank side facing up. Return to the Pages to Print drop-down menu and then
select Print Even Pages Only. Click OK to print.

*  Print using black ink only

B NOTE: Ifyouwantto printa black and white document using black ink only, click
the Advanced button. From the Print in Grayscale drop-down menu select
Black Ink Only, then click the OK button. If you see Black and White as an option
on the Paper/Quality tab or the Layout tab, select it.

@9 Click here to go online for more information.

Print using the maximum dpi

Use maximum dots per inch (dpi) mode to print high-quality, sharp images on photo
paper.
See technical specifications for the print resolution of the maximum dpi mode.

Print using the maximum dpi 13
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14

Printing in maximum dpi takes longer than printing with other settings and requires a large
amount of disk space.

To print in Maximum dpi mode

1.

2.
3.
4

o

7.
8.
9.

Make sure you have photo paper loaded in the input tray.
On the File menu in your software application, click Print.
Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Paper/Quality tab.
In the Media drop-down list, click Photo Paper, Best Quality.

BY NOTE: Photo Paper, Best Quality must be selected from the Media drop-down
list on the Paper/Quality tab to enable printing in maximum DPI.

Click the Advanced button.
In the Printer Features area, select Yes from the Print in Max DPI drop-down list.
Select Paper Size from Paper/Output drop-down menu.

10. Click OK to close the advanced options.
11. Confirm Orientation on Layout tab, then click OK to print.

Print



4 Paper basics

You can load many different types and sizes of paper in the HP Printer, including letter
or A4 paper, photo paper, transparencies, and envelopes.

This section contains the following topics:

Load media

Recommended papers for printing

If you want the best print quality, HP recommends using HP papers that are specifically
designed for the type of project you are printing.

Paper basics

Depending on your country/region, some of these papers might not be available.

ColorLok

HP recommends plain papers with the ColorLok logo for printing and copying of everyday
documents. All papers with the ColorLok logo are independently tested to meet high
standards of reliability and print quality, and produce documents with crisp, vivid color,
bolder blacks, and dry faster than ordinary plain papers. Look for papers with the ColorLok
logo in a variety of weights and sizes from major paper manufacturers.

HP Advanced Photo Paper

This thick photo paper features an instant-dry finish for easy handling without smudging.
It resists water, smears, fingerprints, and humidity. Your prints have a look and feel
comparable to a store-processed photo. It is available in several sizes, including A4, 8.5
x 11 inch, 10 x 15 cm (4 x 6 inch) (with or without tabs), 13 x 18 cm (5 x 7 inch), and two
finishes - glossy or soft gloss (satin matte). It is acid-free for longer lasting documents.

HP Everyday Photo Paper

Print colorful, everyday snapshots at a low cost, using paper designed for casual photo
printing. This affordable, photo paper dries quickly for easy handling. Get sharp, crisp
images when you use this paper with any inkjet printer. It is available in semi-gloss finish
in several sizes, including A4, 8.5 x 11 inch, and 10 x 15 cm (4 x 6 inch) (with or without
tabs). For longer-lasting photos, it is acid-free.

Recommended papers for printing 15
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Chapter 4

HP Brochure Paper or HP Superior Inkjet Paper

These papers are glossy-coated or matte-coated on both sides for two-sided use. They
are the perfect choice for near-photographic reproductions and business graphics for
report covers, special presentations, brochures, mailers, and calendars.

HP Premium Presentation Paper or HP Professional Paper

These papers are heavy two-sided matte papers perfect for presentation, proposals,
reports, and newsletters. They are heavyweight for an impressive look and feel.

HP Bright White Inkjet Paper

HP Bright White Inkjet Paper delivers high-contrast colors and sharp text. It is opaque
enough for two-sided color usage with no show-through, which makes it ideal for
newsletters, reports, and flyers. It features ColorLok Technology for less smearing, bolder
blacks, and vivid colors.

HP Printing Paper

HP Printing Paper is a high-quality multifunction paper. It produces documents that look
and feel more substantial than documents printed on standard multipurpose or copy
paper. It features ColorLok Technology for less smearing, bolder blacks, and vivid colors.
It is acid-free for longer lasting documents.

HP Office Paper

HP Office Paper is a high-quality multifunction paper. It is suitable for copies, drafts,
memos, and other everyday documents. It features ColorLok Technology for less
smearing, bolder blacks, and vivid colors. It is acid-free for longer lasting documents.

HP Iron-On Transfers

HP Iron-on Transfers (for color fabrics or for light or white fabrics) are the ideal solution
for creating custom T-shirts from your digital photos.

HP Premium Inkjet Transparency Film

HP Premium Inkjet Transparency Film make your color presentations vivid and even more
impressive. This film is easy to use and handle and dries quickly without smudging.

HP Photo Value Pack

HP Photo Value Packs conveniently package original HP cartridges and HP Advanced
Photo Paper to save you time and take the guesswork out of printing affordable
professional photos with your HP Printer. Original HP inks and HP Advanced Photo
Paper have been designed to work together so your photos are long lasting and vivid,
print after print. Great for printing out an entire vacation’s worth of photos or multiple prints
to share.

Bf NOTE: At this time, some portions of the HP Web site are available in English only.

To order HP papers and other supplies, go to www.hp.com/buy/supplies. If prompted,
choose your country/region, follow the prompts to select your product, and then click one
of the shopping links on the page.

16 Paper basics
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Load media

A Select a paper size to continue.

Load full-size paper
a. Raise the input tray
Q Raise the input tray.

Paper basics

b. Lower the output tray
Q Lower the output tray and pull out the tray extender.

Load media 17
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c. Slide paper-width guide to the left
Q Slide paper-width guide to the left.
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d. Load paper.
Q Insert stack of paper into input tray with short edge forward and print side up.

4

Q Slide stack of paper down until it stops.
Q Slide paper-width guide to the right until it stops at edge of paper.

18 Paper basics



Load small-size paper
a. Raise the input tray
Q Raise the input tray.

Paper basics

b. Lower the output tray
Q Lower the output tray and pull out the tray extender.

Load media 19



Chapter 4

c. Slide paper-width guide to the left.
Q Slide paper-width guide to the left.
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d. Load paper.
Q Insert stack of photo paper with short edge down and print side up.

Q Slide stack of paper forward until it stops.

B NOTE: If the photo paper you are using has perforated tabs, load photo
paper so that tabs are on top.

Q Slide paper-width guide to the right until it stops at edge of paper.

20 Paper basics



Load envelopes
a. Raise the input tray
Q Raise the input tray.

Paper basics

b. Lower the output tray
Q Lower the output tray and pull out the tray extender.

c. Slide paper-width guide to the left.
Q Slide paper-width guide to the left.

Load media 21
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Q Remove all paper from the main input tray.
d. Load envelopes.

1 Insert one or more envelopes into far-right side of the input tray. The side to
be printed on should face up. The flap should be on the left side and facing
down.

4 Slide stack of envelopes down until it stops.

1 Slide paper-width guide to the right against stack of envelopes until it stops.
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5 Work with cartridges

Check the estimated ink levels
Order ink supplies

Replace the cartridges

Use single-cartridge mode
Cartridge warranty information

Check the estimated ink levels

You can easily check the ink supply level to determine how soon you might need to
replace a cartridge. The ink supply level shows an estimate of the amount of ink remaining
in the cartridges.

To check the ink levels from the Printer Software
1.

Click the HP Printer desktop icon to open the Printer Software.

Bf NOTE: You can also access the Printer Software by clicking Start > Programs
> HP > HP Deskjet 3000 J310 series > HP Deskjet 3000 J310 series

In the Printer Software, click Estimated Ink Levels.

NOTE: If you have installed a refilled or remanufactured cartridge, or a cartridge that
has been used in another printer, the ink level indicator might be inaccurate or
unavailable.
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NOTE: Ink level warnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not have to replace the
cartridges until the print quality is unacceptable.

NOTE: Ink from the cartridges is used in the printing process in a number of different
ways, including in the initialization process, which prepares the product and cartridges
for printing, and in printhead servicing, which keeps print nozzles clear and ink flowing
smoothly. In addition, some residual ink is left in the cartridge after it is used. For more
information, see www.hp.com/go/inkusage.

Check the estimated ink levels 23
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Order ink supplies

Before ordering cartridges, locate the correct cartridge number. The cartridge number is
printed on the label of the cartridge. If an old cartridge is not available, you can find the
number on the printer and in the printer software

Locate the cartridge number on the printer
A The cartridge number is located inside the cartridge door.

®  Product No. D HPl k
- n
@ ERCSSS NN oo
Model No. XXXXX

Locate the cartridge number in the Printer Software
1. Click the HP Printer desktop icon to open the Printer Software.

Bf NOTE: You can also access the Printer Software by clicking Start > Programs
> HP > HP Deskjet 3000 J310 series > HP Deskjet 3000 J310 series

2. In the Printer Software, click Shop For Supplies Online. The correct cartridge
number will be automatically displayed when you use this link.

To order genuine HP supplies for the HP Printer, go to www.hp.com/buy/supplies. If
prompted, choose your country/region, follow the prompts to select your product, and
then click one of the shopping links on the page.

Bf NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not
available in your country/region, you may still view supplies information and print a
list for reference when shopping at a local HP reseller.

Related topics
Choose the right cartridges

Choose the right cartridges

HP recommends that you use original HP cartridges. Original HP cartridges are designed
and tested with HP printers to help you easily produce great results, time after time.

Related topics
Order ink supplies

24 Work with cartridges
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Replace the cartridges

To replace the cartridges
1. Check power.
2. Load paper.
3. Remove cartridge.
a. Open cartridge door.

Wait for print carriage to move to center of the product.
b. Press down to release cartridge, then remove it from slot.
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4. Insert new cartridge.
a. Remove cartridge from packaging.

b. Remove plastic tape using pink pull tab.
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d. Close cartridge door.

5. Align cartridges.

Related topics
*  Choose the right cartridges
*  Order ink supplies

Use single-cartridge mode

Use the single-cartridge mode to operate the HP Printer with only one print cartridge. The
single-cartridge mode is initiated when a print cartridge is removed from the print cartridge
carriage. During single-cartridge mode, the product can only print jobs from the computer.
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BY NOTE: When the HP Printer operates in single-cartridge mode, a message is
displayed on screen. If the message is displayed and two print cartridges are installed
in the product, verify that the protective piece of plastic tape has been removed from
each print cartridge. When plastic tape covers the print cartridge contacts, the product
cannot detect that the print cartridge is installed.

Exit single-cartridge mode
Install two print cartridges in the HP Printer to exit single-cartridge mode.

Related topics
Replace the cartridges

Cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP
printing device. This warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Cartridge warranty information 27
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During the warranty period the product is covered as long as the HP ink is not depleted
and the end of warranty date has not been reached. The end of warranty date, in YYYY/
MM/DD format, may be found on the product as indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that
came with the product.
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6 Connectivity

Add the HP Printer to a network

»  WiFi Protected Setup (WPS)

« Alternative Wireless Connection Method

* USB Connection

WiFi Protected Setup (WPS)

To connect the HP Printer to a wireless network using WiFi Protected Setup (WPS), you
will need the following:

Q A wireless 802.11 network that includes a WPS-enabled wireless router or access

point.

Q A desktop computer or laptop with either wireless networking support, or a network
interface card (NIC). The computer must be connected to the wireless network that
you intend to install the HP Printer on.

To connect the HP Printer using WiFi Protected Setup (WPS)
1. Do one of the following:

Use Push Button (PBC) method

A Set up wireless connection.

Q

Q
Q
Q

Press the wireless button on the control panel to show the wireless menu
options on the printer display.

Select Wireless Settings on the printer display.
Select WPS.

Select Push Button and follow the on-screen instructions on the printer
display.

EY NOTE: The product begins a timer for approximately two minutes in which the
corresponding button on the networking device needs to be pressed.

Use PIN method
A Set up wireless connection.

Q

Q
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Press the wireless button on the control panel to show the wireless menu
options on the printer display.

Select Wireless Settings on the printer display.
Select WPS.
Select PIN. The printer display will display a PIN.

Add the HP Printer to a network 29
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Q Enter the PIN on WPS-enabled router or other networking device.
4 Follow the on-screen instructions on the printer display.

Bf NOTE: The product begins a timer for approximately two minutes in which the
PIN needs to be entered on the networking device.

2. View the animation for this topic.

Alternative Wireless Connection Method

To connect the HP Printer to an integrated wireless WLAN 802.11 network, you will need
the following:

QA wireless 802.11 network that includes a wireless router or access point.

If you connect the HP Printer on a wireless network that has Internet access, HP
recommends that you use a wireless router (access point or base station) that uses
Dynamic Host Configuration Protocol (DHCP).

QA desktop computer or laptop with either wireless networking support, or a network
interface card (NIC). The computer must have an available USB port to temporarily
connect to the product. The computer must be connected to the wireless network that
you intend to install the HP Printer on.

1 The network name assigned to your home network. Also called the SSID.

Q WEP key or WPA Passphrase (if needed).

To connect the product

1. Insert the product Software CD in the computer CD-ROM drive.

2. Follow the instructions on the screen.

When you are prompted, connect the product to the computer using the USB setup
cable included in the box. Follow the onscreen prompts to enter your wireless network
settings. The product will attempt to connect to the network. If the connection fails,
follow the prompts to correct the problem, and then try again.

3. When the setup is finished, you will be prompted to disconnect the USB cable and
test the wireless network connection. Once the product connects successfully to the
network, install the software on each computer that will use the product over the
network.

See Tips for setting up and using a networked printer for more information.

USB Connection
The HP Printer supports a rear USB 2.0 High Speed port for connection to a computer.
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To connect the product with the USB cable
A Refer to the setup instructions that came with your product for information on
connecting to a computer with a USB cable.

BY NOTE: Do not connect the USB cable to the product until you are prompted to
do so.
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To enable printer sharing on a Windows computer
A Refer to the user guide that came with your computer or see the Windows onscreen

Help.

Tips for setting up and using a networked printer

Use the following tips to set up and use a networked printer:

When setting up the wireless networked printer, make sure your wireless router or
access point is powered on. The printer searches for wireless routers and lists the
network names on the computer during wireless setup.

If your computer is connected to a Virtual Private Network (VPN), you need to
disconnect from the VPN before you can access any other device on your network.,
including the printer.

Learn how to find your network security settings. Click here to go online for more
information.

Learn about the Network Diagnostic Utility and other troubleshooting tips. Click here
to go online for more information.

Learn how to change from a USB to wireless connection. Click here to go online for
more information.

Learn how to work with your firewall and anti-virus programs during printer setup.
Click here to go online for more information.
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Solve a problem

This section contains the following topics:
* Improve print quality

» Clear a paper jam

* Unable to print

*  Networking

*  HP support

@’ Click here to go online for more information.

Improve print quality

1. Make sure you are using genuine HP cartridges.

2. Check the print properties to make sure you have selected the appropriate paper type
and print quality from the Media drop-down list. In the Printer Software, click Printer
Actions and then click Set Preferences to access the print properties.

3. Check the estimated ink levels to determine if the cartridges are low on ink. For more
information, see Check the estimated ink levels. If the print cartridges are low on ink
consider replacing them.

4. Align the printer cartridges

To align the cartridges from the Printer Software

B NOTE: Aligning the cartridges ensures high-quality output. The HP Printer
prompts you to align the cartridges when you print a document after installing a
new cartridge.

a. Load letter or A4 unused plain white paper into the input tray.

b. In the Printer Software, click Printer Actions and then click Maintenance
Tasks to access the Printer Toolbox.

c. The Printer Toolbox appears.
d. Click Align Ink Cartridges tab. The product prints an alignment sheet.
5. Print a diagnostics page if the cartridges are not low on ink.

To print a diagnostics page
a. Load letter or A4 unused plain white paper into the input tray.

b. In the Printer Software, click Printer Actions and then click Maintenence
Tasks to access the Printer Toolbox.

c. Click Print Diagnostic Information to print a diagnostics page. Review the blue,
magenta, yellow, and black boxes on the diagnostics page. If you are seeing

Improve print quality 33
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streaks in the color and black boxes, or no ink in portions of the boxes, then
automatically clean the cartridges

6. Clean the cartridges automatically, if the diagnostic page shows steaks or missing
portions of the color and black boxes.

To clean the cartridges automatically

a. Load letter or A4 unused plain white paper into the input tray.

b. In the Printer Software, click Printer Actions and then click Maintenence
Tasks to access the Printer Toolbox.

c. Click Clean Ink Cartridges. Follow the onscreen instructions.

If the above solutions do not resolve the problem, click here for more online

troubleshooting.
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Clear a paper jam

Clear a paper jam.

To clear a paper jam

1. Press the cancel button to try to clear the jam automatically. If this does not work, the
paper jam will need to be cleared manually.

2. Locate the paper jam

Input tray
If the paper jam is located near the back input tray, pull the paper gently out of the
input tray.

Output tray
« If the paper jam is located near the front output tray, pull the paper gently out of
the output tray.

4

* You may need to open the carriage door and slide the print carriage to the right
to access the paper jam.

Solve a problem
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Inside of printer

» If the paper jam is located inside the printer, open the cleanout door located on
the bottom of the printer. Press tabs on both sides of the cleanout door.

* Remove jammed paper.

+ Close the cleanout door. Gently push the door towards the printer until both
latches snap into place.

3. Press the OK button on the control panel to continue the current job.

If the above solutions do not resolve the problem, click here for more online
troubleshooting.

Prevent paper jams

» Do not overfill the input tray.

* Remove printed papers from the output tray frequently.

» Ensure that paper loaded in the input tray lays flat and the edges are not bent or torn.

* Do not combine different paper types and paper sizes in the input tray; the entire stack
of paper in the input tray must be the same size and type.

* Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure
the paper-width guide does not bend the paper in the input tray.

* Do not force paper too far forward in the input tray.
If the above solutions do not resolve the problem, click here for more online
troubleshooting.

(7]
=k
<
o
o
o
=
o
g
o
3

36 Solve a problem


http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_client=s-h-e004-01&h_keyword=lp70005-all-3000-j310&h_lang=enempty
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_client=s-h-e004-01&h_keyword=lp70005-all-3000-j310&h_lang=enempty
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_client=s-h-e004-01&h_keyword=lp70005-all-3000-j310&h_lang=enempty
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_client=s-h-e004-01&h_keyword=lp70005-all-3000-j310&h_lang=enempty

Unable to print

Make sure that the printer is turned on and that there is paper in the tray. If you are still
unable to print, try the following in order:

1. Check for error messages and resolve.
2. Disconnect and reconnect the USB cable.
3. Verify that the product is not paused or offline.

To verify that the product is not paused or offline

Bf NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this

d.

issue.

@7 Click here to go online for more information. Otherwise, follow the steps
below.

Depending upon your operating system, do one of the following:
*  Windows 7: From the Windows Start menu, click Devices and Printers.

*  Windows Vista: From the Windows Start menu, click Control Panel, and
then click Printers.

*  Windows XP: From the Windows Start menu, click Control Panel, and then
click Printers and Faxes.

Double-click the icon for your product to open the print queue.

On the Printer menu, make sure there are no check marks next to Pause
Printing or Use Printer Offline.

If you made any changes, try to print again.

4. Verify that the product is set as the default printer.

To verify that the product is set as the default printer

Bf NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this

issue.

@7 Click here to go online for more information. Otherwise, follow the steps
below.

Depending upon your operating system, do one of the following:
«  Windows 7: From the Windows Start menu, click Devices and Printers.

*  Windows Vista: From the Windows Start menu, click Control Panel, and
then click Printers.

*  Windows XP: From the Windows Start menu, click Control Panel, and then
click Printers and Faxes.

Make sure the correct product is set as the default printer.
The default printer has a check mark in a black or green circle next to it.

If the wrong product is set as the default printer, right-click the correct product and
select Set as Default Printer.

Try using your product again.

Solve a problem
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5. Restart the print spooler.

To restart the print spooler

Bf NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this
issue.

@3 Click here to go online for more information. Otherwise, follow the steps
below.

a. Depending upon your operating system, do one of the following:

Windows 7
* From the Windows Start menu, click Control Panel, System and Security,
and then Administrative Tools.

» Double-click Services.
* Right-click the Print Spooler, and then click Properties.

* On the General tab, next to Startup type, make sure that Automatic is
selected.

» If the service is not already running, under Service status, click Start, and
then click OK.

Windows Vista

* From the Windows Start menu, click Control Panel, System and
Maintenance, Administrative Tools.

* Double-click Services.
* Right-click the Print Spooler service, and then click Properties.
* On the General tab, next to Startup type, make sure that Automatic is

selected.

« If the service is not already running, under Service status, click Start, and
then click OK.

Windows XP

*  From the Windows Start menu, right click My Computer.

» Click Manage, and then click Services and Applications.

* Double-click Services, and then select Print Spooler.

» Right-click Print Spooler, and click Restart to restart the service.
b. Make sure the correct product is set as the default printer.

The default printer has a check mark in a black or green circle next to it.

c. Ifthe wrong product is set as the default printer, right-click the correct product and
select Set as Default Printer.

d. Try using your product again.

(7
=k
<
o
O
©
=
o
=T
(]
3

38 Solve a problem


http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_client=s-h-e004-01&h_keyword=lp70011-win-3000-j310&h_lang=enempty

6. Restart the computer.
7. Clear the print queue.

To clear the print queue

Bf NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this
issue.

@3 Click here to go online for more information. Otherwise, follow the steps
below.

a. Depending upon your operating system, do one of the following:
*  Windows 7: From the Windows Start menu, click Devices and Printers.
*  Windows Vista: From the Windows Start menu, click Control Panel, and
then click Printers.
*  Windows XP: From the Windows Start menu, click Control Panel, and then
click Printers and Faxes.
Double-click the icon for your product to open the print queue.
c. On the Printer menu, click Cancel all documents or Purge Print Document,
and then click Yes to confirm.
d. If there are still documents in the queue, restart the computer and try printing
again after the computer has restarted.
e. Check the print queue again to make sure it is clear, and then try to print again.
If the print queue is not clear, or if it is clear but jobs are still failing to print, proceed
to the next solution.

If the above solutions do not resolve the problem, click here for more troubleshooting
online.

Clear the print carriage

Remove any objects, such as paper, that are blocking the print carriage.

Br NOTE: Do notuse any tools or other devices to remove jammed paper. Always use
caution when removing jammed paper from inside the product.

@9 Click here to go online for more information.

Identify a defective cartridge

If both the tri-color and black cartridge lights are blinking, and the power light is on, both
cartridges may still have tape on, or are missing. First make sure that the pink tape has
been removed from both cartridges, and that both cartridges are installed. If both cartridge
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lights are still blinking, then one or both cartridges may be defective. To determine if one
cartridge is defective do the following:
1. Remove black cartridge.

2. Close cartridge door.
3. If the On light blinks, the tri-color cartridge should be replaced. If the On light does
not blink, replace the black cartridge.

Prepare the trays

Open output tray
A Output tray must be open to begin printing.

Close cartridge door
A Cartridge door must be closed to begin printing.

. Click here to go online for more information.

Networking
* Learn how to find your network security settings. Click here to go online for more
information.

* Learn about the Network Diagnostic Utility and other troubleshooting tips. Click here
to go online for more information.
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» Learn how to change from a USB to wireless connection. Click here to go online for
more information.

» Learn how to work with your firewall and anti-virus programs during printer setup.
Click here to go online for more information.

HP support

* Reqister the product

*  Support process

* HP support by phone

» Additional warranty options

Register the product

By taking just a few quick minutes to register, you can enjoy quicker service, more efficient
support, and product support alerts. If you did not register your printer while installing the
software, you can register now at http://www.register.hp.com.

Support process

If you have a problem, follow these steps:
1. Check the documentation that came with the product.

2. Visit the HP online support Web site at www.hp.com/support. HP online support is
available to all HP customers. It is the fastest source for up-to-date product
information and expert assistance and includes the following features:

» Fast access to qualified online support specialists
» Software and driver updates for the product
* Valuable product and troubleshooting information for common problems
* Proactive product updates, support alerts, and HP newsgrams that are available
when you register the product
3. Call HP support. Support options and availability vary by product, country/region, and
language.

HP support by phone
Phone support options and availability vary by product, country/region, and language.
This section contains the following topics:
* Phone support period

* Placing a call
e Support phone numbers

« After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin America
(including Mexico). To determine the duration of phone support in Europe, the Middle
East, and Africa, go to www.hp.com/support. Standard phone company charges apply.
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Placing a call

Call HP support while you are in front of the computer and the product. Be prepared to
provide the following information:

*  Product name (HP Deskjet 3000 J310 series)

*  Model number (located inside the cartridge door)

—--~
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» Serial number (located on the back or bottom of the product)
» Messages that appear when the situation occurs
* Answers to these questions:
o Has this situation happened before?
o Can you re-create it?
o Did you add any new hardware or software to your computer at about the time
that this situation began?
o Did anything else occur prior to this situation (such as a thunderstorm, product
was moved, etc.)?

Support phone numbers

For the most current HP list of telephone support numbers and call costs information, see
www.hp.com/support.

After the phone support period

After the phone support period, help is available from HP at an additional cost. Help may
also be available at the HP online support Web site: www.hp.com/support. Contact your
HP dealer or call the support phone number for your country/region to learn more about
support options.

Additional warranty options

Extended service plans are available for the HP Printer at additional costs. Go to
www.hp.com/support, select your country/region and language, then explore the services
and warranty area for information about the extended service plans.
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8 Technical information

The technical specifications and international regulatory information for the HP Printer are provided
in this section.

c
For additional specifications, see the printed documentation that came with the HP Printer. =
This section contains the following topics: E
. (<]
*  Notice =
»  Specifications =
. . 0
*  Environmental product stewardship program c
. L
* Regulatory notices o
-
Notice
Hewlett-Packard Company notices
The information contained in this document is subject to change without notice.
All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without prior written permission
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
© 2009 Hewlett-Packard Development Company, L.P.
Microsoft, Windows, Windows XP, and Windows Vista are U.S. registered trademarks of Microsoft Corporation.
Windows 7 is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries.
Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and
other countries.
Specifications

Technical specifications for the HP Printer are provided in this section. For complete product
specifications, see the Product Data Sheet at www.hp.com/support.

System requirements

For information about future operating system releases and support, visit the HP online support Web
site at www.hp.com/support.

Environmental specifications

*  Recommended operating temperature range: 15 °C to 32 °C (59 °F to 90 °F)

»  Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)

*  Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint

*  Non-operating (Storage) temperature range: —40 °C to 60 °C (—40 °F to 140 °F)

» In the presence of high electromagnetic fields, it is possible the output from the HP Printer may
be slightly distorted

*  HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize
injected noise due to potential high electromagnetic fields

Input tray capacity

Plain paper sheets (80 g/m2 [201b]): Up to 50
Envelopes: Up to 5

Index cards: Up to 20

Photo paper sheets: Up to 20

Output tray capacity
Plain paper sheets (80 g/m2 [20Ib]): Up to 30
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Envelopes: Up to 5
Index cards: Up to 10
Photo paper sheets: Up to 10

Paper size
For a complete list of supported media sizes, see the printer software.

Paper weights

Plain Paper: 64 to 90 g/m? (16 to 24 Ib)
Envelopes: 75 to 90 g/m? (20 to 24 Ib)

Cards: Up to 200 g/m? (110-Ib index maximum)
Photo Paper: Up to 280 g/m? (75 Ib)
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Print specifications

»  Print speeds vary according to the complexity of the document
*  Method: drop-on-demand thermal inkjet

* Language: PCL3 GUI

Print resolution

Draft mode
*  Color Input/Black Render: 300x300dpi
*  Output (Black/Color): Automatic

Normal mode
*  Color Input/Black Render: 600x300dpi
*  Output (Black/Color): Automatic

Plain-Best mode
*  Color Input/Black Render: 600x600dpi
*  Output: 600x1200dpi (Black), Automatic (Color)

Photo-Best mode
*  Color Input/Black Render: 600x600dpi
*  Output (Black/Color): Automatic

Max DPI mode
*  Color Input/Black Render: 1200x1200dpi
*  Output: Automatic (Black), 4800x1200 optimized dpi (Color)

Power specifications

0957-2286
* Input voltage: 100-240Vac (+/- 10%)
* Input frequency: 50/60 Hz (+/- 3Hz)

0957-2290
* Input voltage: 200-240Vac (+/- 10%)
e Input frequency: 50/60 Hz (+/- 3Hz)

E/r’ NOTE: Use only with the power adapter supplied by HP.

Cartridge yield
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.
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Acoustic information

If you have Internet access, you can get acoustic information from the HP Web site. Go to:
www.hp.com/support.

Environmental product stewardship program
Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are easy to locate, access, and
remove using common tools. High priority parts have been designed to access quickly for efficient
disassembly and repair.
For more information, visit HP’s Commitment to the Environment Web site at:
www.hp.com/hpinfo/globalcitizenship/environment/index.html
This section contains the following topics:
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*  Eco-Tips
* Paperuse
* Plastics

*  Material safety data sheets

*  Recycling program

»  HP inkjet supplies recycling program

*  Power consumption

» Disposal of waste equipment by users in private households in the European Union
*  Chemical Substances

»  Toxic and hazardous substance table

Eco-Tips

HP is committed to helping customers reduce their environmental footprint. HP has provided the
Eco-Tips below to help you focus on ways to assess and reduce the impact of your printing choices.
In addition to specific features in this product, please visit the HP Eco Solutions web site for more
information on HP’s environmental initiatives.

www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features

+ Energy Savings information: To determine the ENERGY STAR® qualification status for this
product, see www.hp.com/go/energystar.

* Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability
to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronic recycling centers throughout the world. HP

Environmental product stewardship program 45
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http://www.hp.com/hpinfo/globalcitizenship/environment//
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conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Power consumption

Hewlett-Packard printing and imaging equipment marked with the ENERGY STAR® logo is qualified
to the U.S. Environmental Protection Agency’s ENERGY STAR specifications for imaging
equipment. The following mark will appear on ENERGY STAR qualified imaging products:

Additional ENERGY STAR qualified imaging product model information is listed at: www.hp.com/
go/energystar
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Disposal of Waste Equipment by Users in Private Households in the European Union

This symbol on the product or on its packaging indicates that this product must ot be disposed of with your ofher household waste. Instead, it s your responsibility fo dispose of your waste
equipment by handing it over to a designated colection point for the recycling of waste electrical and electronic equipment. The separate collection and recycling of your waste equipment

at the ime of disposal wil Relp 1o consarve nalural resources and ensure thel 1 recycied in & manner thol profsck fuman healih and fhe earonmen, For more information Gbout where

Jou can drop offyour woste aquipment for recyélng, ploase confoct you local iy sica, your household we disposal servce of 1h shop where you purchosed he product

des ¢ usagés par les dans les foyers privés au sein de I'Union européenne
La présence de ce symbole sur le produit ou sur son emballage indique que vous ne pouvez pas vous débarrasser de ce produit de la méme fagon que vos déchets courants.
Au'contraire, vous éfes responsable de I'évacuation de vos équipements usages el a cet effe, vous efes fenu de les remefire & un point de collecte agréé pour le recyclage des
équipements électriques ef électroniques usagés. Le tri, I'évacuation et le recyclage séparés de vos équipements usagés permettent de préserver les ressources. ntoreles of de s‘assurer
que ces équipements sont recyclés dans le respect de fa santé humaine e de I'environnement. Pour plus d'informations sur les lieux de collecte des équipements usages, veuillez contacter
volre mairie, volre service de fraifement des dachets ménagers ou le magasin ot vous avez achete e produit

English

Frangais

Entsorgung von Elektrogeréiten durch Benutzer in privaten Haushalten in der EU

Dieses Symbal auf dem Produit ot cesson Verpackong a1ty dase cos Produki nicht svsemmen it dem Restmil enisorgt werden darf. s obliegt doher Ihrer Verantwortung, das
Gerat o diner anisprachanden Sl fr die Enfiorgung cuer Wiederverwertung von Elekirogeraten alor Arl abzogeben (-B. ain Werlofief) Dis scparete Sammiong and ces
Recycein hrer alten Elekhogerdie zum Zeitounk hrer Exisorgung n6gl zom Schats der Unwel bel und gewallersior coss sic aul eine A und Waise recycel werde, sie keing
Gefabrdung [ i Gesuncheit s Menschan und der Unnwelt darsell Wetere rformationen dardber wo Sie alte Eckogerate zum Recyceln obgaben komnen, erhallon Sie bei
den srlichen Behorden, Weristofthéfen oder dor, wo Sie das Geraf erworben haben.

Smaltimento di apparecchiature da rottamare da parte di privati nell'Unione Europea

Quesio simbolo che appare sul prodotto o sulla confezione indica che il prodofo non deve essere smaltio assieme agli alr ifiufi domestici. Gli utenti devono provedere allo
smalfimento delle apparecchiafure da roftamare portandole al luogo di raccolta indicato per i iciclaggio delle apparecchioture elefirche ed elefroniche. Lo raccolta e il riciclaggio
separali delle apparecchiature da rottamare in fase di smalfimento favoriscono la conservazione delle isorse nafurali @ garanfiscono che foli apparecchiafure vengano roffamate
nelvispeti dellambiente & dela uela delle solfe. Per uheriort informaziont sui purf i accoll delle @pparscchiature g roiamare, coniaore | proprio comune d residense,

il servizio di smalfimento dei rifiui locale o il negozio presso il quale & stato acquistato il prodott.

Eliminacién de residuos de aparatos elé electrénicos por parte de usuarios domésticos en la Unién Europea

Este simbolo en el producto o en el embalaje indica que no se puede desechar e producto junto con los residuos domésticos. for el contrario, si debe eliminar este fipo de residuo, es
responsabilidad del usuario entregarlo en un punto de recogida designado de reciclado de oparclos electrénicos y eléciricos. El reciclaje y la recogida por separado de esfos residuos
en el momento de la eliminacién ayudard a preservar recursos naturales y a garantizar que el reciclaje proteja la salud y el medio ambiente. Si desea informacion adicional sobre los
lugares donde puede dejar estos residuos para su reciclado, péngase en conlacto con las auforidades locales de su ciudad, con el servicio de gestion de residuos domésticos o con la
tienda donde adquiris el producto,

Likvidace vyslouzilého zafizeni uiivateli v domacnosti v zemich EU

Tato znacka na produktu nebo na jeho obalu oznacuje, ze fento produkt nesmi byt likvidovein prostym vyhozenim do bézného domovniho odpadu. Odpovidate za fo, ze vyslouilé
zatizeni bude predano k likvidaci do stanovenych sbémych mist urcenych k recyklaci vyslouzilych elekrickych  elekironickych zafizeni. Likvidace vyslouzilého zaizeni somosafnym
sbérem a recyklaci napomaha zachovéni pirodnich zdrojd a zajifuje, ze recyklace probshne zpisobem chranicim lidské zdravi a zivoini prostredi. Dal3i informace o fom, kam mozete
vyloualé zofizentpieo k recylci, mizle zistolod drodd misn smospravy, od spolecnosi providsic svoz o i domovnito odpody nebo v obchode, ke e produkd
zakoupili

Bortskaffelse af affaldsudstyr for bruger ate husholdninger i EU

Defte symbol p& produkdet eller pé dets emballage indikerer, af produldet ikke mé boriskafes sammen med andet husholdningsaffald. | stedet er et dit ansvar ot boriskafe affaldsudstyr
ved ot aflevere det pa der e indsamlingssteder me & genbrug f elekirisk og elekironisk affaldsudslyr. Den separate indsamling og genbrug af dit affaldsudstyr pd
tidspunklet for bortskaffelse er med il at bevare naturlige ressourcer og sikre, at genbrug finder sied pé en méde, der beskytler menneskers helbred samt milioef. Hvis du vil vide mere
o hor du ko aflvere ai cfeidsudslyr 1 ganbrug, Lan do Koniakie kommonon def lokale renovaionavessen eler den fortening, hver do kebie produkiel

Afvoer van door in pa in de Europese Unie

Dit symbool op het product of de verpakking geeft aan dat dit product niet mag worden afgevoerd met het afval. Het is uw uw ofgedankte apparafuur

af 1o leveren ap ot Gongewesen incamelpary yoor de verwerlng van clgedonkie ekkinsche an eldkironische cpparaiaur. De gescheldan zamelg en verwerking van i Sieckankle

Gpparataur chiagt bil 10 bl sparan vam natoulike bronen en 1ot el hergebruik vam material op sen wizs i de volksgesondhad en hel miiey Bescharmt. Voor meer informalie over

yrcar v algedankie opparofuur ki inleveren voor ecycing ki  coriot pnemen el hf gemecniohus in v woonPaets, de eimingsdiens! ofde kel waar u et prodct
ebt aangeschaft.
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Espatiol

Gesky

Dansk

Nederlands

" 5 seadmete kéiitlemine Euroopa Liidus
Kui tootel v5i foofe pakendil on see simbol, i fohi seda foodet visata olmejddimete hulka. Teie kohus on viia farbetuks muutunud seade selleks eftendhiud elekir o elekiroonikaseadmete
uilseerimiskohta. Utliseeritavate seadmete eraldi kogumine ja aiflemine aitab séésia loodusvarasid ning fagada, et kéitlemine foimub inimeste fervisele fa keskkonnale ohutu
Lisateavet selle kohta, kuhu saate utiliseeritava seadme kaitlemiseks viia, saate kissida kohalikust omavalitsusest, olmejaatmete utiliseerimispunktist véi kaup\u:esﬁ, kust fe seadme

Eesti

Havitettavien laitteiden kasittely kotitalouksissa Euroopan unionin alueella
Téma fuotieessa foi sen pakkauksessa oleva merkinta osoittac, efd fuofefta ei saa havifiad folousiatteiden mukana. Kaytaian velvollisuus on huolehia st efta hanvitettava laite
toimitetaan sahko- ja laifteiden erillinen keréys ja kierréitys saastad luonnonvaroja. Nain toimimalla varmistetaan myss,
i ity apofiuy vl cko sucielee ihmisen feveys o ympaision. Soolfaiftaessa o afiden kieotyspikoisi potklisifa vionomaiste cleyhicilo i uoeen
jalleenmyyjalta.
Anéppiyn éxpnoTwy ouokcuv oy Eupwnaiki ‘Eveor
To napév aupfoho orov ckonkiopd 1 ot cuokeuacia Tou unodeikvie & 10 npoidy autd Sev npinel va nerayrel pali pe AMa oikiaka anoppippara. AviiBera, euBivn cag evar va
anopplyere Tig dxprioTeg ouoKeués ot pia kaBopiopéivi povada cuoyg anoppippaTLY Yia TV avakukhwon axpnotou nhekTpikol kal nhextpovikol ckoniopot. H ywpior culhoy kai
avakikhwon Ty GyproTwy oukeuwy Ba cupBalel om Siatienon Twv PUGIKWY nbpWY Kai o Siacpaion o1 Ba avakukhwBoly pe TEroiov TpdNo, WoTE va npooTatEleTal N uyeia TWY
avBpinwy Kai 1o nepiBaMov. i nepioodTepes MANPOGOPIES OXETIKA | TO Mol PNOPEITE Va GMOPPIYETE TIG GXPNOTES OUCKEULS Y1G GVAKUKAWOT), ENIKOIVWVAGTE JE TIG KAT8 TONOUG appodIES
GPXEG 1) HE TO KATAOTNA AN T0 ONOIO GYOPAOATE 10 NPGIOY.
¢ kezelése a magénhaztarta z Eurépai Unisban
E2 a szimbolum, amely a ferméken vagy annak csomagoldsdn van felfintetve, azt jelzi, hogy a fermek nem kezelheto egyilt oz egyéb haztartesi hulladékkal. Az On feladata,
hogy & Keorilek hulladikamyagar shutassa olyan Kiclah oyGiiohelyre, amely ax elekomos hallod & ox cletonikus ésck i itasavol foglalkozik.
A E\l”adékunyugok elkilonitetf gyGitése és jrahasznositsa hozza|rul a természefi erforrasok megérzésehez, egyuttal azt is biztositia, hogy a hulladék uirahasznositasa az
eqészségre & o kornyezatre nem rialmas modon foriénik. Ha féjékoziatést szeretne kapni azokrd| o helyekrsl, ahol leadhatia tjrahasznosiiasra a hulladékanyagokat, fordulion
et Snkormanyzathos, @ hestariaat huladsk begyofiésével foglalkozd vallalainos vagy o femék forgoimazsihoz.

z
53
E

Magyar

s majsaimni

ietotiju atbrivosanas no nederigam feric pas Savienibas priva s
Sis simbols uz ferices vai 16s iopakojuma norada, ka S ferici nedrikst izmest kopa or parejiem majsaimniecibos atkritumiem. Jds esot otbildigs par atbrivosanos no nederigas ierices,
o nododot noradiaja savakianas vietd, lai ikt veikia nederiga elekiriska un elekironiska aprikojuma ofeizé(a parsirade. Speciala nederigas jerices savakiana un ofeizeia parstrade
elid Taup dabas resursus on nocrosina fadu olreizélo parshad kas sarga citveky veselibe un ApkEEo vidh Lof egbla papidy informaciu por fo, kor olraizéior parsradat var
Rogadal mederigo ferd, iezy, saziniefies ar viséjo pasveldiby, maisaimniacibas lkatum scvaksanos dienesty voi velkall, hurd Jegadaiaiics 5o erci

Latviski

Europos Sajungos vartotojy ir privaéiy namy okiy atliekamos jrangos ismefimas

Sis simbolis ant produkio arba [0 pakuotés nurodo, kad produktas negali b ismestas kartu su kitomis namy okio afliekomis. Jus privalote ismesti savo afliekamq jranga afiduodami jq

{ aliekamos elekironikos ir elekiros jrangos perdirbimo punkius. Jei atliskama jranga bus atskirai surenkama ir perdirbama, bus issaugomi naturalds istekliai ir uzfikrinama, kad jranga

yra perdirbla zmogaus sveikalq ir gamiq fausojanciu budu. Del informacijos apie fai, kur galite imest afliekamq perdirbii skirtq jrangq kreipkites | afifinkamg vietos farnyba, namy okio

ailieky isvezimo famybq arba | parduouve, kurioje pirkote produkiq

Unylizacia zuiytego spraety prasz u ych w U jskiej

Symbol ten umieszczony na produkcie lub opakowaniu oznacza, ze tego produktu nie m‘lezy wyrzucaé razem z innymi odpadami domowymi. Uzytkownik jest odpowiedzialny za

dostarczenie zuzylego sprzetu do punktu 2u) 2qdzen i el ! J obno i recykling fego typu odpadow

przyczynia sie do ochrony zasobéw naturalnych i [est bezpieczny dla zdrowia i $rodowiska nalurainego. Dalsze informacie na femat sposobu ulylizacii zuzylych urzqdzen mozna
2yskaé v od h wiadz lokalnych, w e zajmujacym sie usuwaniem odpadéw lub w miescy zakupu produktu.

Lietuviskai

Polski

Descarte de equipamentos por usudrios em residéncias da Unigo Européia

Eve simbolo no Froduio ou ns srbakagem indics qus & produio nio pode ser descantade juto cam o lxo domético. No erfani, & sua resporsabilidade levar os equipamentos

s serem descontilos & um porie do caluka designadl po a feciclagim de equipamenios Slshtelelfonicos. A colea ssparad 6 & rocilagim dos sdqaipamentos o momento do
descarte ajodam na conseracBe dos recursos it & gerartem G os squipienios seri ecickudos de Foma & prijeger & saide des pessons & o meio amblente. Fara obler mais
informacoss sabre onde descariar equipamenios para reciclagem, ehire am comalo com o escritario local de sua cidage, o servico de impeva pablica de sew bairTo 0y o Iofa em que
adepirts & produte

Postup pouivatelav v kraiindch Eurdpske] e pri vyhadzovans zariadenia v domcom pouivani do adpadu

Tento symbol na produkle alebo na jeho obals znamend, %o nesmis by vyhodeny  injm komundlnym cdpadom, Namiesto toho méte povinnos odovzda toto zariadenie na zbemom
misste, kde sa zabezpeduie recyklécia elekirickych a elekironickych zariodent, Separovany zber o recyklécia zariadenia uréensho na odpad pombze chréni prirodné zdroje o
Zabezpeci 1oky sposob recyklbie, Koy buds chrén fudské zdrovie o Zwomé prasiredie. Dalsie informacie © separovanom zbere a recyllacis (skale na miesmom obecnom orade,

Vo firme zabezpatujoce] zber véEho komunineho odpady alebo v predaini, kde ste produkt kopil

Portugués

Slovenéina

Ravnanie z odpadno opremo v gospedinjstvih znotraj Evropske unije

Ta znak na izdelku ali embalazi izdelka pomeni, da izdelka ne smete odlagati skupaj z drugimi gospodiniskimi odpadki. Odpadno opremo ste dolzni oddai na doloéenem zbirmem
mesta za recilnanjs odpedin. slekiiéne i slekfonske oprerti: Z Josenim cbitanjor in recianiem cxipadne oprame ob odlaganiy bosks pomagali shranii nafavne wire in sagerowl
o b odpadna obremd reciirana ke, 46 se varsie zdravie udi n okelie, Va@ mlommaci o mesth, ki lahko oddats odpadn opramo 2a recRhranie, ahks dobite e Gbem:

v komunalnem podiefju ol frgovini, kier ste izdelek kupil

Kassering av férbrokni ial, for hem- och privatanvandare | EU
Prodkier ller produkiorpackaimgar med den har symbolen W ine kasseros med vanligt hushalsavial | sallet har du ansvar ér af produkien lamnas il en behérig éfenvinningssiaion
{61 honfering o &1 och clekronikarodurier. Genom af lamna asserade produkier il &erdinning hdiper du i afl bevara vera gemensqmma nafurresurser. Dessuton skyddas bade
ménniskor o¢h milion nér produkia lervinns pé fai st Kommunala myadigheler, sophanieringeiarelag eller bufiken dar varan koptes kan ga mer mlormation om var d lamnar
Kasseracd produkier for Sarinning.

Vixespnane wa obopynsane 1a ornamsum or 5 wacrm .
Tom CHMBoN BupXy MPORYKTG WITM ONGKOBKGTG My MOKG38, WE MPORYKTHT HE T80 0 CE WEXEBPM J0EAHO C AOHAKAKCKHTE OTIGRbLMH. BUE WMaTe GTTOBOPHOCTIG G WEXBYPIHTE

ROy Ao S G, Kt 16 TeREETS W PRGN Y S5 P WEIHG 1, SRORTEAASESe A MK SBCPY RSN 0 OB, OTHBEOTS CWEAPENG i POHKTADHS
0 CEopARAHETd 33 GTRCHIL TP VEKEpIHGTS HY MWERS 31 ST G FEABCRAY PECYPEM 1 PGPS PP, YEmeiAEre 1RG4 H e SO SonenoTe
A6 A OXOTHAT CPaRa. 30 MGseue HHGOPMOLYS KMAS HOXETE A3 CTORMTE CBOPYAEGHETD 30 GTIGEAA 30 POLHKTMPHE Co CRYPXETE Ch CLOTBSTHIA OHC 8 TP B, DAPHATE 33
v wes CTIGE A AT . MRS DY KO TG Sy ORI

Svenska  Slovens

Banrapon

inlaturarea echipamentelor uzate de catre utilizatorii casnici din Uniunea Europeand .

Acest simbol de pe produs sau de pe ambalajul produsului indicé faptul ca acest produs nu frebuie arunca alaturi de celelalte deseuri casnice. In loc s procedati astfel, avefi
responsabilifatea s v debarasafi de echipamentul uzat predandu la un centru de colectare desemnat peniru reciclarea deseurilor electrice 5i a echipamentelor electronice.

Colectarea si reciclarea separata o _echipamentului uzat afunci cand dorifi s@ il aruncafi ajutd la conservarea resurselor nalurale si asigurd reciclarea echipamentului inir-o maniera care
profejeaza sénatatea umand i mediul. Pentru informalii suplimentare despre locul in care se podte preda echipamentul uzat peniru reciclare, luati legatura cu primaria localé, cu
senviciul de salubritate sau cu vanzatorul de la care afi achizifionat produsul

Rome

Chemical Substances
HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No

Environmental product stewardship program 47
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1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: www.hp.com/go/reach.

Toxic and hazardous substance table

—
BEBEEEYRE
BEFE (ST EEFRBRRHERN %)
— EEEENRAAE
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AFZHEE* 0 0 0 0 0 0
[ 0 0 0 0 0 0
[EEED S X 0 0 0 0 0
BEE X 0 0 0 0 0
(5 mes" X 0 0 0 0 0
EEOGhE S 0 0 0 0 0 0
IRz e X 0 0 0 0 0
HEN X X Q Q Q Q
LB X 0 0 0 0 0
8 5t 4R X Q Q Q Q Q
PED B 0 0 0 0 0 0
ShEReB IR X Q Q Q Q Q
0: BUIHHAEN —MRPLENXPEEEEYR , ERETSIT11363-2006 HIPREI
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Regulatory notices

48

The HP Printer meets product requirements from regulatory agencies in your country/region.
This section contains the following topics:

*  Regulatory model identification number

» FCC statement

*  Notice to users in Korea

* VCCI (Class B) compliance statement for users in Japan

*  Notice to users in Japan about the power cord

«  HP Deskjet 3000 J310 series declaration of conformity

«  European Union Regulatory Notice

* Regulatory wireless statements

Regulatory model identification number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your product is VCVRA-1005. This regulatory number should not be
confused with the marketing name (HP Deskjet 3000 J310 series, etc.) or product numbers (CB730A,
etc.).

Technical information


http://www.hp.com/go/reach

FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged o try to correct
the interference by one or more of the following measures:
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e Reorient the receiving antenna.

o Increase the separation between the equipment and the receiver.

o Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 8571501

Modifications (part 15.21)

The FCC requires the user fo be notified that any changes or modifications made to this
device that are not expressly approved by HP may void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject fo the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including inferference that may cause undesired
operation.

Notice to users in Korea

A 0| 7|7 M8 (BT MALHFEES B
Sie b Al 71712M F 2 7bEolM AL83stE Ng SHo2 5,
(128 SSELIIZ)| o e xjofolf A 8F 4+ SLICH

VCCI (Class B) compliance statement for users in Japan
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Notice to users in Japan about the power cord
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HP Deskjet 3000 J310 series declaration of conformity

(ﬁ]® DECLARATION OF CONFORMITY
F according to ISO/IEC 17050-1 and EN 17050-1

DoC #: VCVRA-1005-01 c
Supplier's Name: Hewlett-Packard Company 3
Supplier's Address: SE 34" Street, Vancouver, WA 98683-8906, USA E
declares, that the product .:C:’
Product Name and Model: HP Deskjet 3000 printer J310 series =
Regulatory Model Number: " VCVRA-1005 s
Product Options: All e
Radio Module: SDGOB-0892 5
Power Adapters: 0957-2286 2

0957-2290 (China and India only)
conforms to the following Product Specifications and Regulations:

EMC: Class B
CISPR 22:2005 + A1:2005 + A2:2006/ EN 55022:2006 + A1:2007
CISPR 24:1997 +A1:2001 +A2:2002 / EN 55024:1998 +A1:2001 +A2:2003
IEC 61000-3-2: 2005 / EN 61000-3-2:2006
IEC 61000-3-3: 1994 + A1:2001 / EN 61000-3-3:1995 +A1:2001 + A2:2005
FCC CFR 47 Part 15 / ICES-003, issue 4
Safety:
IEC 60950-1:2005 / EN 60950-1:2006
IEC 60825-1:1993 +A1:1997 +A2:2001 / EN 60825-1:1994 +A1:2002 +A2:2001
IEC 62311: 2007 / EN 62311:2008
Telecom:
EN 300 328 V1.7.1
EN 301 489-1 V1.6.1
EN 301 489-17 V1.3.2
Energy Use:
Regulation (EC) No. 1275/2008
ENERGY STAR® Qualified Imaging Equipment Operational Mode (OM) Test Procedure

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

The product herewith complies with the requirements of the Low Voltage Directive 2006,/95/EC, the EMC
Directive 2004/108/EC, the EuP Directive 2005/32/EC, the R&TTE Directive 1999/5/EC and the
European Council Recommendation 1999/519/EC on the limitation of Electromagnetic fields to the general
public, and carries the C€ marking accordingly.

Additional Information:

1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the
design. The Regulatory Model Number is the main product identifier in the regulatory documentation and
test reports, this number should not be confused with the marketing name or the product numbers.

November 3, 2009
Vancouver, WA

Local contact for regulatory topics only:
EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany
u.Ss.: Hewlett-Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501

www.hp.com/go/certificates
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European Union Regulatory Notice

European Union Regulatory Notice

Products bearing the CE marking comply with the following EU Directives:

= Low Voltage Directive 2006/95/EC
= EMC Directive 2004/108/EC
= EuP Directive 2005/32/EC

CE compliance of this product is valid only if powered with the correct CE-marked AC
adapter provided by HP.

If this product has telecommunications functionality, it also complies with the essential
requirements of the following EU Directive:

= R&TTE Directive 1999/5/EC

Compliance with these directives implies conformity to harmonized European standards
(European Norms) that are listed in the EU Declaration of Conformity issued by HP for
this product or product family. This compliance is indicated by one of the following
conformity markings placed on the product.
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The following CE marking is valid for non-telecommunications products and for EU
harmonized telecommunication products, such as wired fax, and wireless Bluetooth.

C€

The following CE marking is valid for EU non-harmonized telecommunications
products, such as wireless LAN.

ce®

The wireless telecommunications functionality of this product may be used in the
following EU and EFTA countries:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovak

Republic, Romania, Slovenia, Spain, Sweden, Switzerland, and United Kingdom.

Regulatory wireless statements
This section contains the following regulatory information pertaining to wireless products:
»  Exposure to radio frequency radiation
*  Notice to users in Brazil

*  Notice to users in Canada

¢ Notice to users in Taiwan
«  European Union regulatory notice
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Exposure to radio frequency radiation

Exposure to radio frequency radiation

Caution The radiated output power of this device is far below the FCC radio

A frequency exposure limits. Nevertheless, the device shall be used in such a manner
that the potential for human contact during normal operation is minimized. This
product and any attached external antenna, if supported, shall be placed in such
a manner to minimize the potential for human contact during normal operation. In
order fo avoid the possibility of exceeding the FCC radio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inches)
during normal operation.
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Notice to users in Brazil

Aviso aos usudrios no Brasil

Este equipamento opera em cardter secunddrio, isto é, ndo tem direito & protecdo
contra interferéncia prejudicial, mesmo de estacdes do mesmo tipo, e n&o pode causar
interferéncia a sistemas operando em caréter primario. (Res. ANATEL 282,/2001).

Notice to users in Canada

Notice to users in Canada/Note a l'attention des utilisateurs canadiens

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise
emissions from the digital apparatus set out in the Radio Interference Regulations of the
Canadian Department of Communications. The internal wireless radio complies with RSS
210 and RSS GEN of Industry Canada.

Utiliser & l'intérieur. Le présent appareil numérique n'émet pas de bruit radioélectrique
dépassant les limites applicables aux appareils numériques de la classe B prescrites dans
le Reglement sur le brouillage radioélectrique édicté par le ministére des Communications
du Canada. Lle composant RF interne est conforme a la norme RSS-210 and RSS GEN
d'Industrie Canada.

Notice to users in Taiwan
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European Union regulatory notice

Products with 2.4-GHz wireless LAN devices
France

L'utilisation de cet equipement (2.4 GHz Wireless LAN) est soumise a certaines
restrictions: Cet equipement peut etre utilise a l'interieur d'un batiment en utilisant
toutes les frequences de 2400 a 2483.5 MHz (Chaine 1-13). Pour une utilisation en
environement exterieur, vous devez utiliser les frequences comprises entre 2400-2454
MHz (Chaine 1-9). Pour les dernieres restrictions, voir http://www.arcep.fr

Italia
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E’necessaria una concessione ministeriale anche per I'uso del prodotto. Verifici per
favore con il proprio distributore o direttamente presso la Direzione Generale
Pianificazione e Gestione Frequenze.
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