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Start by following the setup
instructions in the Setup Guide.

[0 Black Cariridge m www.hp.com/support e @ 9

[ Tri-color Cartridge


www.hp.com/support

Control panel

»Wireless

1 On button and light: Turns the product on or off. When the product is off, a minimal amount of power is still
used. To completely remove power, turn off the product, then unplug the power cord.

2 Cancel: Stops the current operation. Returns you to previous screen of printer display.

3 Quick Forms: Shows Quick Forms menu on printer display. Use Selection buttons to select the form that you want
to print.

4 Wireless button: Shows wireless menu on printer display.

5 Wireless light: Signals if there is a wireless connection. The printer is wirelessly connected to a network when

the blue light is steady on.

6 Selection buttons: Use buttons to select menu items on the printer display.

7 Printer display: Displays estimated ink levels for the cartridges. Press the Quick Forms button or the Wireless
button to view menus for these options on the printer display.

8 Cartridge lights: Indicate low ink or a print cartridge problem.

9 Attention light: Indicates that there is a paper jam, the printer is out of paper, or some event that requires your
attention.




About networking

Change the HP Deskjet from a USB connection to a
network connection

If you first install the HP Deskjet with a USB connection, you can later change it to a wireless network connection.

1. Click Start > All Programs > HP > HP Deskjet 3000 1. Insert the product CD in the computer CD/DVD
J310 series, then select Connect new Printer. drive.
2. On the Connectivity Choice screen, click Network. 2. On the desktop, open the CD and then double-click

3. When prompted to connnect the USB cable, check HP Installer and follow the on-screen instructions.

the box for USB cable is already connected to
continue.

4. Use the wireless connection setup wizard. You
need to know your wireless network name (SSID)
and Wireless Password (WPA passphrase or
WEP key) if you are using either of these wireless
security methods. In some cases, the software may
be able to find these for you.

Note: When finished, you have both a USB and
network printer icon in the printer’s folder. You can
choose to keep or delete the USB printer icon.

Connect to additional computers on a network

You can share the HP Deskjet with other computers which are also connected to your home network. If the HP Deskjet is
already connected to your home network and installed on a network computer, for each additional computer you only need
to install the HP Deskiet software. During the software installation, the software will automatically discover the HP Deskjet
over the network. Since the HP Deskiet is already connected to your network, you do not need to configure it again when
installing the HP Deskjet software on additional computers.

Wireless setup tips

* If you have a wireless router with a WiFi Protected Setup (WPS) button, press the button during initial setup to connect
wirelessly to your printer. See the router documentation to determine if your router has a WPS button.

* When a wireless connection between the HP Deskjet and the wireless router is successful, the blue wireless light on the
printer will turn on and stay on. If your router does not support WiFi Protected Setup (WPS) or WPS does not successfully
connect, the software installation will guide you through getting a wireless connection for the HP Deskjet.



Find more information

For setup information, see the Setup Guide. All other product information can be found in the electronic Help and Readme.
The electronic Help is automatically installed during printer software installation. Electronic Help includes instructions on
product features and troubleshooting. It also provides product specifications, legal notices, environmental, regulatory, and
support information.

To find the European Union Regulatory Notice statement and compliance information, go to

the onscreen Help, click Appendix > Technical information > Regulatory notices > European
C € c € @ Union Regulatory Notice or click Technical information > Regulatory notices > European Union

Regulatory Notice. The Declaration of Conformity for this product is available at the following

web address: www.hp.eu/certificates.

The Readme file contains HP support contact information, operating system requirements, and the most recent updates to
your product information. For computers without a CD/DVD drive, please go to www.hp.com/support to download and
install the printer software.

Install electronic Help
To install the electronic Help, insert the software CD in your computer and follow the on-screen instructions.
If you have installed the software as a web download, the electronic Help is already installed along with the software.

Windows: Mac:

Find electronic Help Find electronic Help
After software installation, click Start > All Programs > Mac OS X v10.5 and v10.6: From Help, choose Mac
HP > HP Deskjet 3000 J310 series > Help. Help. In the Help Viewer, click and hold the Home

button, and then choose the Help for your device.

Find Readme Find Readme
Insert software CD. On software CD locate Insert the software CD, and then double-click the Read
ReadMe.chm. Click ReadMe.chm to open and then Me folder located at the top-level of the software CD.

select ReadMe in your language.

Register your HP Deskijet

Get quicker service and support alerts by registering at http://www.register.hp.com.

Ink usage

Note: Ink from the cartridges is used in the printing process in a number of different ways, including in the initialization
process, which prepares the device and cartridges for printing, and in printhead servicing, which keeps print nozzles clear
and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it is used. For more information see
www.hp.com/go/inkusage.

Power specifications:

Power adapter: 09572286 Power adapter: 09572290
Input voltage: 100-240Vac (+/- 10%) Input voltage: 200-240Vac (+/- 10%)
Input frequency: 50/60Hz (+/- 3Hz) Input frequency: 50/60Hz (+/- 3Hz)

Note: Use only with the power adapter supplied by HP.
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Installation troubleshooting

Windows:

If you are unable to print a test page:

* If your printer is connected directly to your computer
with a USB cable, make sure the cable connections
are secure.

* Make sure the printer is powered on.

The ©) [On button] will be it green.

Make sure the printer is set as your default printing
device:

*  Windows® 7: From the Windows Start menu, click
Devices and Printers.

*  Windows Vista® : On the Windows taskbar, click
Start, click Control Panel, and then click Printer.

*  Windows XP® : On the Windows taskbar, click Start,

click Control Panel, and then click Printers and Faxes.

Make sure that your printer has a check mark in the
circle next fo it. If your printer is not selected as the
default printer, right-click the printer icon and choose Set
as Default Printer from the menu.

If your printer is connected directly to your computer
with a USB cable and you are still unable to print, or the
Windows software installation fails:

1. Remove the CD from the computer’'s CD/DVD
drive, and then disconnect the USB cable from the
computer.

2. Restart the computer.

3. Insert the printer software CD in the computer’s
CD/DVD drive, then follow the on-screen instructions
to install the printer software. Do not connect the USB
cable until you are told to do so.

4. After the installation finishes, restart the computer.

Windows XP, and Windows Vista are U.S. registered
trademarks of Microsoft Corporation. Windows 7 is
either a registered trademark or trademark of Microsoft
Corporation in the United States and/or other countries.

Mac:

If you are unable to print a test page:

* If your printer is connected to your computer with
a USB cable, make sure the cable connections are
secure.

* Make sure the printer is powered on.
The (© [On button] will be lit green.

If you are still unable to print, uninstall and reinstall the
software:

Note: The uninstaller removes all of the HP software
components that are specific fo the device. The uninstaller
does not remove components that are shared by other
products or programs.

To uninstall the software:
1. Disconnect the HP product from your computer.
2. Open the Applications: Hewlett-Packard folder.

3. Double-click HP Uninstaller. Follow the on-screen
instructions.

To install the software:
1. Connect the USB cable.

2. Insert the HP software CD into your computer’s

CD/DVD drive.

3. On the desktop, open the CD and then double-click
HP Installer.

4. Follow the on-screen and the printed setup
instructions that came with the HP product.




Network troubleshooting

The product cannot be found during software installation

If the HP software is unable to find your product on the network during software installation, try the following
troubleshooting steps.

Wireless connections

1: Determine if the product is connected to the network by pressing the Wireless button. If the printer has been idle, you
may need to press the wireless button twice to display the wireless menu.

If the printer is connected, you will see the IP address (for example, 192.168.0.3) on the printer display. If the printer in
not connected, you will see Not Connected on the printer display. From the printer display, select Print Reports to print the
network test page and the network information page.

2. If you determined in Step 1 that the product is not connected to a network and this is the first time you are installing the
product, you will need to follow the on-screen instructions during software installation to connect the product to the network.

To connect the product to a network
1. Insert the product Software CD in the computer CD/DVD drive.

2. Follow the instructions on the computer screen. On the Connection Choice screen, choose Network. Then when
prompted, temporarily connect a USB cable between your network connected computer and printer to establish a
connection. If the connection fails, follow the prompts to correct the problem, and then try again.

3. When the setup is finished, you will be prompted to disconnect the USB cable and test the wireless network connection.
Once the product connects successfully to the network, install the software on each computer that will use the product
over the network.

If the device is unable to join your network, check for these common issues:

* You might have picked the wrong network or typed in your network name (SSID) incorrectly. Check and make sure that
you enter the same SSID as the computer is using.

*  You might have typed in your wireless password (WPA passphrase or WEP key) incorrectly (if you are using encryption).
Note: If the network name or the wireless password are not found automatically during installation, and if you don't
know them, you can download an application from www.hp.com/go/networksetup that might help you locate them.
This application works for only Windows Internet Explorer and is only available in English.

*  You might have a router problem. Try restarting both the product and the router by turning off the power for each of
them, and then on again.



www.hp.com/go/networksetup

Network troubleshooting

3: Check for and resolve the following possible conditions:

* Your computer might not be connected to your network. Make sure that the computer is connected to the same network
to which the HP Deskiet is connected. If you are connected wirelessly, for example, it is possible that your computer is
connected to a neighbor’s network by mistake.

* Your computer might be connected to a Virtual Private Network (VPN). Temporarily disable the VPN before proceeding
with the installation. Being connected to a VPN is like being on a different network; you will need to disconnect the VPN
to access the product over the home network.

* Security software might be causing problems. Security software installed on your computer is designed to protect your
computer against threats that can come from outside your home network. A security software suite can contain different
types of software such as an anti-virus, anti-spyware, firewall and child protection applications. Firewalls can block
communication between devices connected on the home network and can cause problems when using devices like
network printers and scanners.

Problems you might see includes:

~ The printer cannot be found over the network when installing the printer software.

- You suddenly can't print to the printer even though you could the day before.

~ The printer shows that it is OFFLINE in the printer and faxes folder.

~ The software shows the printer status is “disconnected” even though the printer is connected to the network.
~ If you have an All-in-One, some functions work, like print and others don't, like scan.

A quick troubleshooting technique is to disable your firewall and check if the problem goes away.

Here are some basic guidelines for using security software:

— If your firewall has a setting called trusted zone, use it when your computer is connected to your home network.

- Keep your firewall up to date. Many security software vendors provide updates which correct known issues.

- If your firewall has a setting to not show alert messages, you should disable it. When installing the HP software and
using the HP printer, you may see alert messages from your firewall software. Your should allow any HP software
which causes an alert. The alert message may provide options to allow, permit or unblock. Also, if the alert has a
remember this action or create a rule for this selection, make sure and select it. This is how the firewall learns what
can be trusted on your home network.

Windows only

Other network problems after software installation

If the HP Deskijet has been successfully installed, and you are experiencing problems such as not being able to print, try
the following:

* Turn off the router, product, and computer, and then turn them back on in this order: router first, then the product,
and finally the computer. Sometimes, cycling the power will recover a network communication issue.

* If the previous step does not solve the problem and you have successfully installed the HP Deskiet Software on your
computer, run the Network Diagnostic Utility.

To locate the Network Diagnostic tool

Go to the electronic Help: Start > Programs or All Programs > HP > HP Deskjet 3000 J310 series > Help. In the
electronic Help, search for Networking. Then click on the link provided to go online for the Network Diagnostics
Tool.



HP printer limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Printheads (only applies to products with customer 1 year
replaceable printheads)
Accessories 1 year unless otherwise stated

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects
in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

5. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's
warranty, HP shall either repair or replace the product, at HP's option.

6. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the
product being replaced.

9. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

10. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.
C. Limitations of liability

1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty
Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Limited, 63-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN

Malta: Hewlett-Packard International Trade B.V., Malta Branch, 48, Amery Street, Sliema SLM 1701, MALTA

South Africa: Hewlett-Packard South Africa Ltd, 12 Autumn Street, Rivonia, Sandton, 2128, Republic of South Africa
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Haunure paborty c sbinonHeHms
MHCTPYKLMI, KOTOPbIE COREPIKMT
PykoBopcTtBO no ycraHoske.
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~

1 Bkn (kHonka v nHamkatop). BkntoueHue u BbikntoueHue ycrpoictea. Korga nutaHme BbIKKOUEHO, YCTPOMCTBO
no-npexHeMy NoTpebnser HeBoNbLIOE KOMMYECTBO SHEPrHU. YT06bl MONHOCTLIO OTKIKOUMTL NMUTAHWE, BLIKIHOUMTE
YCTPOVICTBO M OTCOERMHUTE KABEmb MUTaHMS.

2 Ormena. Ocranoska Tekylueit onepaumu. Bosspar Ha npeppiayLmit SKpaH Ha gucnnee NpuHTEPaA.

3 LLa6nonbr. Oto6pasketme merto wabnoHos Ha pucnnee npuntepa. Kxonku sei6opa nossonstot Bbibpats
WABOH, KOTOPLIA HEOBXOAMMO HANEYATATS.

4 Kxonka 6ecnposopHon cesizu. OtoBpaxerie meHio 6ecnpoBORHOM CBI3M HO AUChNee NpuHTepa.

5 Wnpvkarop 6ecnposofHoit cesa3n. CurHanuampyet o Hanuumm GecnposogHoro nopkniouenns. Ecnm cummii
MHEMKATOP CBETUTCA, MPMHTEP MOAKIIOYEH K 6eCnpOBOJHOM ceTh.

6 Knonku ebi6opa. [cnonbayiite 31 KHOMKM [ns BLIGOPA NYHKTOB MEHIO HO AMCANee NPUHTEPA.

7 Aucnneit npuntepa. Oto6paxeHne NpUGNU3UTENbHBIX YPOBHEN YepHWN B KAPTPUEKax. Haskmute kHonky
«Lla6nobi» unn kHonky «becnposogHas cBAsb», UTOBbI OTKPBITL MEHIO ANS 3TX GYHKLMIt HO AMCMNEee NPUHTEPQ.

8 Wupukaropbl kaptpupka. CUrHANM3MPyeT O HU3KOM YPOBHE YEPHMIT MMM MPOBneme C KAPTPHEKEM.

9 CurHanbHbii nHpuKatop. CUrHAIM3MPyeT O 3amaTm Bymary, OTCYTCTBMM ByMArk B MPUHTEPE MK [PYIMX
cobbITHax, TPEBYIOLMX BMELLATENbCTBA MOMb30OBATENS.




CeepeHus o pabore B cet

Mepexopn ¢ USB-nopkntouenus ycrporictea HP Deskjet
Ha ceTeBoe MopKItoYeHue

Ecnn ycrpoiicteo HP Deskjet nepsonauansHo 6bino nogkniouero k nopry USB, BMocnepnctsnmi ero MOoXHO MOAKMIOUMTL K
6ecnpoBopHOM ceTH.

1. Wenknure Myck > Bee nporpammbi > HP > HP Deskiet 1. BcraBbte mpunaraembiit K yCTPOMCTBY KOMMAKT-AUCK
3000 J310 series, satem sribepute Mopkntouenue B IMCKOBOM, KOMMAKT-AMckoB mnm guckos DVD Ha
HOBOTO MPMHTEPA. KOMbLOTEPE.

2. Ha akpate Boibop nopxntouenms ssibepure Cetb. 2. Ha paBouem ctone otkpoiite OKHO KOMMAKT-AMCKA,

peaxkap! wenkHute Mporpamma ycranoeku HP 1

3. Ecnv nokasan 3anpoc Ha nogkntoveHre kabens *
CrepyiTe MHCTPYKLMAM HO SKPAHE.

USB, yctaHosute dpnaxok Kabenb USB nopknioueH
AN NPOROIIKEHMS.

4. Wcnonb3yiite Mactep HaCTPOMKM 6eCcnpoBORHOTO
nogkntouems. Ecnn ucnonbayercs noboit u3
3TX METOROB ObecneyeHmns 6e3onacHoCTH
6ecnpoBOAHON CBA3W, HEOBXOAMMO 3HATH MMs (SSID)
v naponb (naponsHas dpaza WPA uan kou WEP)
6ecnposopHoit cetn. B Hekotopbix ciyuasx 3t
cBeneHms MOryT BbiTb OBHAPY>KEHbI MPOTPAMMHBIM
oBecneyeHuem.

Mpumeuanue. Mocne 3asepLueHns B nanke
npuHTepa 6yayT BOCTynHbI 3Hauku npuHtepa USB
ceTeBoro npuHTepa. MoXHO OCTaBMTL MAK yRanuTb
3Havok npuntepa USB.

MopknroueHne K ApPyrMM KOMMbIOTEPAM B CETH

Ycrpoiictso HP Deskjet MoXXHO cOBMECTHO MCNONb30BATL C BPYTMMU KOMMBIOTEPOAMM, NORKITIOUEHHBIMM K BOMALLHEN CETH.
Ecnm ycrpoitcteo HP Deskiet yske nopkntoueHo k AOMOLLHEN CETM M YCTAHOBNEHO HO CETEBOM KOMMbIOTEPE, TO 1S KAXKAOTO
[OMOMHUTENLHOTO KOMMBIOTEPA HEOBXO[MMO YCTAHOBMTL TOMbKO nporpammHoe obecneueqne HP Deskjet. B npouecce
YCTOHOBKM NpOrpamMmHoe obecnedenne asTomaTtnueckn onpegenut ycrpoiicteo HP Deskiet 8 cetn. Tak kak ycrpoiictso

HP Deskiet y>xe nogkntoueHo k cem, He TpeByeTtcs HACTPAMBATL €70 CHOBA MPH YCTAHOBKE MPOTPAMMHOTO obecneyeHms
HP Deskijet Ha gononHuTenbHbix KOMMbIOTEPAX.

CogeTbl MO HACTPOiKe 6eCNPOBO[HOrO MOAKIIOUEHMS

* [lpu ncnons3zosanmm GecnpoeopHoro maplupymsatopa ¢ kHonkoi WiFi Protected Setup (WPS) Haskmute 3Ty kHORKy BO
BPEMs HOUANbHOM HACTPOMKM, UTOBbI MOFKNIOUMTL MPHHTEP K GecnposoaHoi cetn. Ceeperms o Hanmumm kHomku WPS cm.
B JOKYMEHTALMM MApPLLPYTU3ATOPA.

* [pu ycnewrom 6ecnposopHom nogkntodermnn ycrpoiictsa HP Deskjet k 6ecnpoesogromy mapipytisatopy Sypet
CBETUTLCS CUHWIM MHAMKATOP 6ecnpoBoAHON ceaan. Ecnn maplupyTmsatop He nopgepsxumsaet dyHkumio WiFi Protected
Setup (WPS) unm nopkmrouetne WPS He 6bino ycnewHbim, BLITONHUTE MHCTPYKLMM MPOTPAMMBI YCTAHOBKM ANis
6ecnposopHoro nogkmtouerus HP Deskiet.



WUctoununkm pononHutenbHoin uigpopmarmm

Mudopmaumio o HacTpoiike cM. B pyKosoacTse no ycraHoske. OctanbHbie cBefermns 06 yCTPOHCTBE NPUBELEHbI B
3MeKTPOHHOM cnpaske W daitne Readme. DnekTPOHHAA CNPOBKA OBTOMATMYECKM YCTAHABIMBAETCS BMECTE C MPOTPAMMHbIM
oBecredeHnem NpMHTEPA. DNEKTPOHHAS CNPOBKA COREPKMT MHCTPYKLMU MO MCTMONb3OBAHMIO YCTPOWCTBA M YCTPAHEHMIO
Henonagok. B Heit Takke npuBeAeHs! TeXHUYECKME XAPAKTEPUCTUKM YCTPOMCTBA, MHbOpMALMI 06 OXpaHe OKpyKatoLyeit
Cpenbl 1 APYras HOPMATMBHAS MHGOPMALMS, O TAKXKE CBEAEHMS O MOFACPIKKE.
Yro6bl HGMTM MHGOPMALMIO O COOTBETCTBUM CTaHRAPTAM W Hopmam Esponeiickoro Cotosa, otkpoitre
cnpaeky, sbibepure Mpunosxenme > Texunueckas nidopmaums > Coorsercrene Hopmam >

C € c € @ Ysepomnetue o cooreercreun Hopmam Esponeiickoro Cotoza nnu evibepute Texuuueckas uidopmayms
> Coorsercteue Hopmam > YBefomneHue o coorsercteum Hopmam Esponeiickoro Cotosa. exnapayms
COOTBETCTBUA A8 RAHHOTO YCTPOMCTBA BOCTyNHA no appecy: www.hp.eu/certificates.

®aiin Readme copepxuT caepermns o6 obpatyernn s cnyx6y nogaepxkn HP, 1pebosarms kK onepaumorHoit cucteme, a
TaKke Camyto nocnepHioo nHopmaumio ob ycrpoiictse. Ecnn komnbioTep He MMeeT AMCKOBORA KOMNAKT-AMUCKOB MM AMCKOB
DVD, nepeiigute no appecy www.hp.com/support gns sarpysku 1 ycraHoskm nporpammHoro obecnederus npuHTepa.

.-<U YCTaHOBKA 3MEKTPOHHON CNPABKYU

0 - o
Fe) [ns ycTQHOBKM NEKTPOHHO# CMPABKM BCTABbTE KOMMAKT-AMCK C MPOTPAMMHbIM OBecrieueHmem B KOMMbIOTEP M CriefyiTe
§ MHCTPYKLMSM HO 3KPaHe.

(JP Ecnu ycraHosneHHoe nporpammHoe obecneuerme Gbino 3arpykeHo U3 MHTepHeTa, snekTpoHHAs CPABKA yxe

YCTAQHOBNEHA BMECTE C NPOrPAMMHbBIM oéecnequmeMA

Windows: Mac:

Moumck anekTpoHHOM cnpaBku Moumck anekTpoHHOM cnpasku

lMocne yctaHoBKkM NporpammHoro obecnederms soibepurte Mac OS X (v10.5 u v10.6). B meHto Cnpaeka sbibepure
Myck > Bce nporpammbi > HP > HP Deskjet 3000 J310 Cnpaeka Mac. B okHe lMpocmotp cnpaskwm wienkHure
series > Cnpaska. W yaep>xueaiite kHonky «Hauanox, a satem sbiGepure

CNPABKY ANnf HY>XHOTO YCTPOMCTBA.

Mouck ¢aina Readme Mouck ¢aiina Readme

BCTGBbTe KOMMNAKT-OMUCK C nporpOMMHblM OéecnequMeM. BCTOBbTe KOMMAKT-AUCK C nporpOMMHblM OsecnequHeM 4]
Ha komnakT-aucke ¢ nporpammHbim obecnedyeHnem ABAKAb! WenkHuTe nanky «Read Me», pacnonoxerHyto
Haigute daitn ReadMe.chm. Lenknure daitn ReadMe. B MANKE BEPXHETO YPOBHS HA 3TOM KOMMAKT-BUCKE.

chm, utoBbl OTKpLITL €10, a 3aTeM BLIGEPHTE HYKHbINA A3bIK.

Peructpauus HP Deskijet

Ons nonyuetns Gonee GbICTPOro 0BCNYXMBAHMS M YBEAOMNEHMI Clyx6bl NOAREPXKKH 30PErMCTpUPYitTe YCTPOHCTBO NO
appecy http://www.register.hp.com.

Ucnonb3oBaHue yepHun

anIMe‘-IGHVIe. ‘-IepHmno B KAPTPUOXKAX MCNOMb3YHOTCS NPU BbINONHEHUM NPUHTEPOM PA3NUYHLIX Npouenyp, B TOM 4Yucne B
npouecce nHuymanusaumm (J:U'ISI nNOAroToBKU yCTpOﬁCTBO n KGprMD,)Kel:i K neuom) M npu OéCJ‘Iy)KMBOHMM neyaTaroLLen rofnoskm
(ﬂJ‘Iﬂ O4YUCTKM conen U oéecnequm pOBHOMepHOﬁ nogayu ‘-IepHMJ'I). Kpome TOro, nocne UCnonb3OBAHUA KAPTPMOXKA B HEM
ocraetcs HeéOJ‘IbLLloe KONMUYECTBO YepHUn. ﬂOI‘IOJ‘IHMTeJ‘lebIe CBEieHMs CM. NO agpecy: WWW.hE.COm[ gO[ inkusage.

XapakTepucTukmu nUTaHus

Apantep nuranusa: 09572286 Apantep nuranusa: 09572290
BxopHoe Hanpsbkenue: 100240 B~ (+/- 10 %) BxopHoe Hanpsbkenue: 200240 B~ (+/- 10 %)
BxogHas uacrora: 50/60 Iy (+/- 3 Tu) BxogHas uacrora: 50/60 Iy (+/- 3 y)

Mpumeuanme. Mcrnonbsyire Tonsko agantep nuranms HP.


www.hp.com/go/inkusage
http://www.register.hp.com
www.hp.eu/certificates
www.hp.com/support

YcTpaHeHMe HenonapoK Npu yCTaHOBKeE

Windows: Mac:

Ecnu He ypaeTcs Hane4ararb TeCTOBYHO CTPAHMLLY, Ecnu He ypaeTcs Hane4ararb TECTOBYHO CTPAHMLLY,

BbINOMNHUTE CrieytoLLee. BbINOMNHMTE CriepyloLLee.

* Ecnu npuHtep nogkntoueH K KoMMbroTepy * Ecnu npunTep nogkmtoueH K KOMAbIOTEPY C MOMOLLbIO
HenocpeacTseHHo ¢ nomowysto kabens USB, ka6ens USB, y6epurecs, uto passemsl kabens
ybeputecs, UTo pasbembl KaBens HOgeXHO HOAEXHO MOBCOEANHEHDI.

NOACOEOMHEHBI.

* Y6eputech, UTo MPUHTEP BKITHOYEH.
* YBemntecs, YT NPUHTEP BKMIOYEH. KHonka @ [Bkn] gorkHa CBETUTLCS 3EMIEHBIM CBETOM.
Kronka (©) [Bkn] gomkHa cBeTUTbCS 3eMEHbIM CBETOM.

Ecnu neuatb no-npexkHemy HeOCTYNHa, yaanure u
Y6epnurech, uto NpuHTEp McNonb3yeTcs B Ka4ecTse CHOBO YCTAHOBUTE NPOrpammHoe obecneyeHue.

YCTPOUCTEQ NEaru 1o ymonauto. Mpumeuanme. Mporpamma yaaneHus yganser

*  Windows® 7. B metto Myck Windows sbibepure BCE KOMMOHEHTbI MPOrpammHoro obecneuems HP,
YcrpoicTea u NpuHTEpbI. OTHOCALLMECS K AAHHOMY ycTpoiicTay. [Tporpamma
YAQMEHUS HEe YAOMIET KOMMOHEHTbI, KOTOPbIE

*  Windows Vista®. Ha nanenu 3apay Windows N
MCMONb3YHOTCS APYTMMM YCTPOMCTBAMM MITM MPOTPAMMOMM.

sbibepute Myck, Manenb ynpasnenus, satem
wienkHute MpuHtepsi.

*  Windows XP®. Ha naxenu 3apau Windows Haxmure Yro6bl yRanuTh nporpammHoe obecrievenme,
krorky Myck u sei6epute Manens ynpasnexus, BbINOJIHUTE YKA3UHHbIE HWXKE [EeNCTBUA.
Mpunteps! u dakcb. 1. Orcoepmnure ycrpomcteo HP or komnstotepa.

Y6eputech, 4TO PAAOM C HO3BAHWMEM MPMHTEPA MMEETCS 2. Orkpoitre nanky Applications (Mpnnoxetms):

KPY>OK ¢ nometkoit. Ecnin nputtep He BbibpaH B Hewlett-Packard.

KOYeCTBE MPMHTEPA NO YMOMYAHMIO, LLIENKHMUTE ero
3HOYOK NPABO# KHOMKOM MbILLM 1 BLIGEPMTE B MEHIO
napametp Mcnonb3osark no ymonuauuio.

3. Heaxge! wenkHute Ypanexue nporpamm HP.
CnepyitTe MHCTPYKUMAM HQ SKPAHE.

Ecnu npuHTep NOAKIIOUeH K KOMMbIOTEPY Yro6b1 ycTaHoBUTL NporpammHoe obecnevetivie,
HEenocpepCrBeHHO C MOMOLLIbIO kabens USB, Ho neuars BbIMOJTHUATE YKA3OHHbIE HUXKE AEUCTBUS.
No-NPeXXHEeMy HEBO3MOXKHA UNU npousoLuen c6om 1. Mopcoepnhute kabens USB.
;3. Bsemu YCTAQHOBKM NPOrPAMMHOTO o6ecn¢“eqeum| 2. BCTaBbTe KOMMOKT-AMCK C NPOTPAMMHBIM

indows, BbINONHUTE yKa3aHHbIe HUXKe AEHACTBUS. SR [LTE 5 I Eeem [T e [
1. M3enekure KOMNAKT-GUCK U3 AUCKOBOAA KOMMOKT- prckos DVD Ha komnbtoTepe.

Auckoe unm uckos DVD Ha komnsiotepe u 3. Ha pabouem crone otkpoiTe OKHO KOMNAKT-AUCKA 1

oTcoeauHute of kommbtotepa kabenb USB. peavka! WenkHute Mporpamma ycraxoskm HP.

2. TMepesanycture komnbtoTep. 4. Crepyite MHCTPYKLMIM HO SKPAHE M NeYaTHbIM
3. BcraBbte KOMNAKT-OMCK C MPOTPAMMHbIM MHCTPYKLMIM MO YCTAHOBKE, KOTOPbIE MPUIArAOTCa K
oBecneyeHnemM NpUHTEPA B AMCKOBOR KOMMOKT- yctpoictey HP.

pumckos mnm guckos DVD Ha komnbrotepe u criegyitte
MHCTPYKLMSM HO 3KPOHE 18 YCTAHOBKM NPOTPAMMHOTO
obecneyenns. He nopcoepunsitre kabens USB po
MOSBAEHNS COOTBETCTBYIOLLETO MPUIIALLEHMS.

4. TMocne 30BepLUEHMs YCTAHOBKM Nepe3anycTuTe
KOMMbIOTEP.
Windows XP 1 Windows Vista senstorcs
3apeructpuposatHbimu 8 CLUA ToBapHbIMM 3HaKaMM
Microsoft Corporation. Windows 7 ssnsercs
30PErUCTPMPOBAHHBIM TOBAPHBIM 3HAKOM MW TOBOPHbIM
3Hakom Microsoft Corporation 8 CLUA n/unmn gpyrmx
CTpaHaXx.



YcTpaHeHue Henonapok cetu

He ynaetcs o6Hapy>Xutb yCTpoMCTBO BO BPEMs YCTAHOBKM NPOrPaMMHOro obecneyeHus

Ecrm o Bpems yctaHosku nporpammboro o6ecnedetns HP He yaaetcs o6Hapysuts ycTpoicteo B ceti, nonpobyiite
BBIMOMHMTL YKA3CHHbIE HMXKE AeMCTBUA.

Becn poBofHble NogKntoYeHus

1. Onpepenure BosMOXHOCTS MORKIIOUEHU YCTPOMCTBA K CETH C MOMOLLBIO HOXATUA KHOMKM GeCnpoBopHOM casan. Eciiu
MPUHTEP HOXORUTCA B PEXMME OXMATHMS, BO3MOXHO, AN OTOBPAXKEHWS MeHIO 6eCnpOBOAHOM CBI3M NoTpebyeTcs [BAXAbI
HAXXATb KHOMKY 6ecnpOBORHOM CBA3M.

Ecnmn npuntep nogkniouen, Ha aucnnee Gypet nokasax P-appec (Hanpumep, 192.168.0.3). Ecan npuntep He nogkntoueH,
Ha aucnnee nosemtcs Hapnuck «He nopkmouero». Ha aucnnee nputtepa sbiepure Meuars otuetos, utoBbl Haneuatats
CTPAHMLY TECTMPOBAHMS M CTPAHMLYY CBEAEHMIt O CETH.

UMIDOAY

~

2. Ecnm Npwn BbINONHEHMMU LIara 1 6I=IJ'IO onpeneneHo, 4to yCTpOﬂCTBO HE NOAKIIIOYEHO K CETH, TO NpH nepsoﬁ YCTAHOBKE
yCTpOﬁCTBO HeOéXOHMMO cnenoeatb MHCTPYKUMAM NO NOAKMKOYEHUIO K CETHU, KOTOpPbIE OTOépO)KOK)TCSI HO 3KpdadHe BO Bpems
YCTAHOBKM NPOrpAaMMHOro oéecnequm.

Kak nopkntoumts yctponcteo k cetm
1. Bcrasbte npunaraembiit K yCTpOCTBY KOMMAKT-AUCK B AMCKOBOR, KOMMNAKT-AMCKOB unu auckos DVD Ha komnbioTepe.

2. Cnepyitte MHCTPYKUMSM Ha 3KpaHe Kommbtotepa. Ha akpare Bbi6op nopkntouenms evibepute Cetb. Mpu nossneHmu
3anpoca BpemeHHo nopcoeputmte kabenb USB k nopkntoueHHomy Mo cetn komnbtotepy u nputtepy. Ecrm He ypaetcs
MO[KIIOUMTLCS, BLIMOMHMTE NPEANOXEHHbIE AEHCTBMA 715 YCTPAHEHMS NPOGMEMBI, O 3aTEM NOBTOPHUTE MOMbITKY.

3. TMocne 3aseplueHns yctaHosku GyaeT npeanoxeHo otcoegntuts kabens USB 1 nposeputs nopkmtouerme k GecnposogHoit
cetn. Mocne ycnewHoro NoaKNIoUeHHs YCTPOMCTBA K CETU YCTaHOBMTE NPOTPAMMHOE OBeCneUyeHme Ha BCeX KOMMbIoTepax,
KkoTopble ByfyT MCMOMb30BATL YCTPONCTBO MO CETH.

Ecnu He yaaeTtca nogKno4vnTb yCTpOﬁCTBO K ceTu, nposepbTe cregyroiee.

* BosmoxxHo, 6bina BbIGpaHa HeNpaABUNbHAS CETb UMM YKA3aHO HenpaeunbHoe ums cetu (SSID). Y6eputecs, uto Bbino
YKO3QHO MCMonb3yemoe kommbotepom mms cet SSID.

* Bo3moxHo, 6bin HenpaeunbHO yKasaH naponb GecnposopHom cetu (kntou WEP unm naponbhas ¢pasa WPA) (ecrm
MCMonb3yeTcs WNPOBAHKE).
Mpumeuanme. Ecnn ums cett nnm napons 6ecnpoBoaHOM cet He OBHAPY>KEHb! ABTOMATMYECKM BO BPEMS YCTAHOBKM M
CBE[eHWs O HUX OTCYTCTBYIOT, 3Arpy3uTe NPUNOXEHUE, KOTOPOE MOXKET MOMOYb B MX OBHAPYXEHWM, NO appecy
www.hp.com/go/networksetup. Sta nporpamma paboraert tonsko ¢ Windows Internet Explorer u goctynta tonbko Ha
QHINUMCKOM 3bIKe.

* Bo3moxxHo, BozHMKNa npobnema ¢ mapLupytusaropom. [lonpoByiite nepesanycTub yCTPOrCTBo M MapLpymsatop. Hns
3TOTO BLIKMIOYMTE M BKIIOUMTE MX CHOBO.



www.hp.com/go/networksetup

YcTpaHeHue Henonapok cetu

3. MposepbTte 1 ycTpaHute crepytoLimMe BOIMOXHbIE YCIOBMS.

* Bo3moxHO, KOMNbIOTEP HE NOAKIIIOYEH K ceT. Y6eputecs, uto Komnbotep 1 yctpoiictso HP Deskjet nogkniouetb
K opHo# ceT. Hanpumep, npu Mcnonb3osaHmk 6ecnpoBofHOrO NOAKIIOYEHMS KOMMbIOTEP MOXET BbiTb MO OLMbKe
NOAKIIOYEH K COCEAHEN ceTu.

* Bo3moxxHO, komnbloTep NofKItoueH K BupTyanbHoit yactHoi cetn (VPN). Mepep ycranoskoi BpemerHo otkntoumnte
BUPTYQIbHYIO YaCTHYIO ceTb. [MofKmtoueHme K BUPTYAnbHOM YOCTHOM CETM GHAMOTMYHO MOJKMIOYEHMIO K Apyroi cetu. [ns
AOCTYNa K yCTPOICTBY NO [LOMALLHEN CETH HEOBXOMMUMO OTKIIOUMTLCS OT BUPTYQNbHOM YACTHOM CeTH.

® BOBMO)KHO, Henonapgku BO3HUKAKOT U3-3a NPOrpammbl 06ecnel|eHm| 6e30l10CHOCTM. ﬂporpoMMa oéecnequm
6e3OI'IC|CHOCTM, YCTAHOBITEHHAA HO KOMMbIOTEPE, CO3AAHA ANA 3dLMTbl KOMMNbIOTEPA OT BO3MOXKHbLIX YTrpO3 3a npenenamm
AOMALLHEN CeTn. H060p nporpamm oéecnequm 6e30nccr-|ocm MOMXKET CofeP>XATb NPMNOXKEHUS PA3NUYHOIO TMNA,
Hanpumep aHTUBUPYCHbIE U AHTULLMMOHCKME NPOrPAMMBI, 6pOHHMOy3p U NPUNOXEHNA ONa OrpaHUYEHUS [OCTyna neten.
deHHMOprbI moryt 6J'IOKMPOBOTI> CBA3b MEXAY yCTpOl\ﬁCTBGMM, NOJKITFOYEHHbIMM K OMOLLHEN CETMU, W BbI3bIBATHL I'IpO6J'IeMbI
MpPH UCNONb3OBAHUM CETEBLIX MPUHTEPOB U CKAHEPOB.

Moryr BosHukars cnepytolme npobnems.

- TMpwu yctaHoBKe NPOrPAMMHOTO 0BecneyeHns HEBOIMOXKHO OBHAPYXXMTb NPUHTEP B CETH.

- HeBo3moxHO Haneyatats CTPAHMLY, XOTd AO 3TOTO NeYaTb Gbia YCNELLHOM.

- Mpunrep nmeer cocrostne OTCOEAMHEH & nanke Mpuurepbi u dakcb.

- MporpammHoe oBecneuyeHne orobpaxaer coctosHue npuHtepa «OTKIIOUEH», XOTS NPUHTEP MOMKIIOYEH K CETH.

- Ecnm ucnonssyetcs mHorodyHkumonanstoe ycerpoiictso All-in-One, pabortator He Bce dyHKumm (Hanpumep, GyHKums
neyat paBotaet, a GpyHKUMS CKAHUPOBAHWS HEROCTYMHA).

MeTO,D. 6b|CTpOI’O YCTPAHEHMs HENONAAOK COCTOMT B OTKNHOHYEHUMU 6pClH,D.MOy3pO M NpoBepke Hanu4ms I'IpOéJ'IeMbI.

Harnee npueeaeHbl HEKOTOPbIE OCHOBHbIE PEKOMEHAALMU MO MCMOMb3OBAHWIO MPOrpamm obecneyeHns 6e30nacHoCTM.

- Ecnmn 6panpmaysp nmeet napametp [oBEPEHHbIE 30HbI, MCMOMb3yHTe Ero NPM NOAKIIOYEHMM KOMMBIOTEPA K AOMALLHEN CeTH.

- Wcnonbayitre camyto nocnegtioro sepcuto 6panamayspa. Muorve noctasuymkm nporpamm obecnedyetins 6e3onacHocT1
NPEfoOCTABNSIOT OBHOBNEHMS, MCNPABMAIOLUME M3BECTHBIE NPOBEMbI.

- Ecnm 6panpmaysp nmeer napametp He oTobpadkatb npeaynpexpeHus, otknounte ero. Mpu yctaHoske
nporpammHoro o6ecnevetns HP u ucnonbsosarmu npuxtepa HP BpaHpmaysp moxer otoBpaxats npepynpexaeHms
06 onacHoct. Heobxopgnmo paspelunts ucnonbsosarme noboro nporpammHoro obecneuenmns HP, ans kotoporo
otoBpaxatotes npeaynpexaetns. MpegynpexpeHne MOXET UMETh CrieAytoLMe NapaMeTpbl: AONYCTUTb, PaspeLLmnTb
nnn pasénokumposarb. Kpome Toro, ecnm npepynpexxaerme CORepXuT NapameTp 3anoMHUTL AeHCTBUE Wil CO3AATh
NpaBuno, Heobxopnmo BeIBPATH 3TOT Napametp. Takum oBpasom BpAHAMAY3P 3AMOMUHAET [EMCTBUS, KOTOPbIM MOXHO
AOBEPATL B IOMALLIHEN CeTu.

Tonbko gana Windows

[Opyrve npobnemb! ¢ ceTbto Nocne YCTAHOBKM NPOrPAMMHOrO obecneyeHus

Ecnu nocne ycnewHoi ycranosku yctpoiictea HP Deskjet BosHukaror npo6nemsl, Hanpumep He yRAETCs BLIMOMHUTS
neyars, nonpoéyﬁre BbIMOJSTHUTL YKA3AHHBIE HUXKE [AEUCTBUS.

*  Boikntounte MapLIPYTM3OTOP, YCTPOMCTBO M KOMMBIOTEP, O 30TEM BKIIOUMTE MX B CTIEQyOLIEM NOPSAKe:
MOPLLPYTU3ATOP, YCTPOWHCTBO, KOMMbioTep. VIHOTAQ BLIKIIOUEHHME M BKIIOUEHME MUTAHMS MO3BONSET PELUMTL NPOBREMy C
0BMEHOM [AHHBIMM MO CETH.

* Ecnu npeppipyLume peitctans He yCTPAHSIOT NPOGIEMy, G HO KOMMbIOTEPE YCTAHOBAEHO NPOrPAMMHOE ofecneyerme
HP Deskiet, sanycture nporpammy AMArHOCTUKM ceTu.

Kak o6Hapy>uTb cpeacTeo AMarHoCTUKM cetu

Orkpoiite anektpoHHyto cnpaeky. [ns atoro sei6epute Myck > Mporpammei nnv Bee nporpammbt > HP > HP Deskiet
3000 J310 series > Cnpaeka. B anexrpoHHom cnpaske BbinonHute nouck cnosa Cetb. 3atem LENKHUTE NOKAZAHHYO
CCbINKY A% NEPEXOAA HA BEG-CTPAHMLY CPEACTBA BAUATHOCTUKU CETH.



OrpGHM‘-IeHHGSI rapaHTusa Ha

MpoaykTt HP CpoK orpaHM4yeHHOW rapaHTumn

HocwuTenb ¢ nporpammHbiM obecneyeHvem 90 gHen

MpuHTEp 1ron

MeyaTaloLLme KapTPUKK UK KAPTPUIKKN C YepHUNaMn 10 NepBOro U3 creayoLLmMx CoBbITUA: MOMeHTa, Koraa B

KapTpuaxe 3akoHvatcs YepHuna HP nnu aatel "okoHYaHus
rapaHTMn", ykasaHHOW Ha KapTpumke. [laHHas rapaHTus He
pacnpocTpaHsieTcsi Ha usaenust HP, kotopele noasepranmch
nepesapsiake, fopaboTke, npoLiefypaM BOCCTAaHOBMEHWSI
paboToCnoco6HOCTY, a Takke Ha U3AEenus, noaBepraBLLMecs
HEeMnpaBUMbLHON 3KCTnyaTaLum Unn HepernaMmeHTUPOBaHHbIM
BO3AEMCTBUAM.

I'quaTarou.wle ronoBekun (OTHOCVITCH TOJNbKO K NpoAyKTam C 1 rog
nevyartaroLwmm ronoBkamu, 3aMmeHaemMmbiMn I'IOJ'Ib3OBaTeJ'IeM)

[lononHuTenbHble NPUHAANEXHOCTU 1 rofl, €Cnu He ykasaHo nHoe

A. YcnoBust orpaH1UYeHHO rapaHTum

1. KomnaHusa Hewlett-Packard (HP) rapaHTupyeT KoHe4HOMY Nonb3oBaTento, YTo B BbilueykasaHHbIX usgenusx HP OTCyTCTBYIOT
nedekTbl, CBA3aHHbIE C KA4YECTBOM MaTepUarnos 1N U3rOTOBIIEHMS, B TEYEHME BbILLEYKAa3aHHOTO CPOKa, KOTOPbIN
OTCUNTLIBAETCA C MOMEHTA MOKYMKW N3[enust Nonb3osaTenem.

2. B oTHoLIEeHn nporpamMmMHoOro obecneyeHns orpaHuyeHHas rapaHTus HP pacnpocTpaHsieTcs Tonbko Ha c6ou Npu BbINONHEHUM
nporpamMmHbIX MHCTPYKLMIA. Komnanust HP He rapaHTupyet 6ecnepe6oiHoi 1 6e3ownbouHoit paboTsl No6oi nporpammsl.

3. OrpaHuyeHHas rapaHTua HP pacnpocTpaHseTcs TONMbKo Ha Te AedeKTbl, KOTOpble BO3HUKNM B pesynkTaTe HopMarbHo
3KCMyaTaunm U3Aenis, 1 He pacrpocTpaHaeTcs Ha nobble Apyrie Henonaaky, BKNoYas Henonaaku, NpUYMHON KOTopbIX
faBnseTcs:

a. TexHuyeckoe obCnyxuBaHue Unu MoaudVKaLms N3nenusi C HapyLLeHeM MHCTPYKLIMK NO SKChyaTaumu;

6. ncnonb3oBaHVe NPOrpaMMHOro o6ecnedeHuns, MaTepuarnosB Ans nevatu, AeTanein u NPUHaANexXHoOCTen,

He NMocTaBnAeMbIX UNN He noaaepKuBaembix komnanuein HP;

B. crnyyau aKkcnnyaTaLum, He COOTBETCTBYHOLLE TEXHNHECKUM XapaKTepucTukaM N3aenis;
HeCaHKLlVIOHVIpOEaHHaﬂ Mo,qmcbmau,m WUnNn1 UCnosnb30BaHMe He NO Ha3HAYeHUHo.

4. yCTaHOBKa B NPUHTEPbI HP Kap‘l’pl/l[:l)KeVI Apyrnx WU3roToBUTENEW UNN NOBTOPHO 3anpasfeHHbIX KaprVI/ZL)KeVI He BNUSAET HU Ha
rapaHTUiHOE CornalueHne C Nonb3oBaTenem, Hi Ha kakne-nnubo cornaleHnst komnaxum HP ¢ nonb3osatenem oTHOCUTENLHO
TexHu4eckoi nopaepxku. OgHako B TOM Criyyae, eCriv BepOSITHOM NPUYMHON KOHKPETHOro c60s U NoBpexaeHUst NpuHTepa
SIBNSIETCS YCTaHOBKA KapTpuaxa ApYroro U3roToBUTENs U NOBTOPHO 3anpaBleHHOro kapTpuaxa nmbo ncnonb3oBaHue
KapTpuaxa ¢ UICTEKLUM CPOKOM Cﬂy)KGbI, komnaxust HP Baumaet nnarty 3a Bpemsa u matepuarnsl, HeOGXO[ZlI/IMbIe ans
yCTpaHeHus a1oro 608 Unm NoBpeX/aeHUs, No CTaHAAPTHLIM pacLieHKam.

5. Ecnu B Te4eHne [eiCTBYIOLLErO rapaHTMIRHOMO Neproaa komnanma HP nonyuut yeeaomneHune o aedekte B M3aenuu, Ha
KOTOpoe pacnpocTtpaHsietcs rapaHTus HP, komnanusi HP 06a3yeTcsi no ceoemMy BbIGopy nmbo oTpeMoHTUpoBaTh, 6o
3aMeHUTb nsgenue.

6. Ecnu xomnanna HP okaxeTcs He B COCTOSHMM OTPEMOHTMPOBATL WU 3aMeHUTL AedeKTHOoe n3aenve, Ha KoTopoe
pacnpocTpaHsietcs rapaHTus HP, komnanua HP oBsizyeTca B TeueHne npueMnemMoro cpoka nocrie nosy4eHus yBeoMneHns o
nedekTe BO3MECTUTb NPOAAKHYK CTOUMOCTb U3enus.

7. KomnaHnusi HP He npuHMMaeT Ha cebs HUKakux 06s13aTenbCTB N0 PEMOHTY, 3aMeHe U BO3MELLEHWIO CTOMMOCTM [10 TeX Mnop,
noka nonb3oBaTernb He BEpPHET AedekTHoe n3aenue komnaxum HP.

8. Jloboe nsnenwve, Ha kKOTopoe 3aMeHsieTCs AeheKTHOe 3aenme, MoXeT BbiTb HOBbIM TGO paBHOLIEHHBIM HOBOMY, NPU
YCINOBUU, YTO €ro (PpyHKLMOHAmbHbIE BO3MOXHOCTY MO KpaiiHei Mepe paBHbl BO3MOXHOCTSM 3aMEHSEMOro U3aenus.

9. V|3,E|eJ'II/I$| komnaHun HP MOryT coaepXXaTb BOCCTAHOBIIEHHbIE AeTann, KOMNOHEHTbI U MaTtepuanbl, 3KBUBaNeHTHbIe HOBbIM
N0 CBOMM XapaKTepucTuKaMm.

10. OrpaHuyeHHasi rapaHTus HP geiictButensHa B nioboi CTpaHe unn pernoHe, B kOTopoM komnawus HP npopgaet nusgenus,

Ha KOTOpble pacnpocTpaHseTCsl AaHHas rapaHTus. KOHTpakTbl Ha JONOMHUTENBHOE rapaHTUiHOe 06CnyXvBaHue, Hanpuvep,

Ha OﬁCJ‘Iy)KVIEaHVIe NO MEeCTy YyCTaHOBKU, MOTyT 3aKn4aTbCca nobbIM YNOSTHOMOY€EHHbIM OGCﬂy)KVIBaK)LLWIM npeanpuatTuem

HP B cTpaHax, rae cobIT n3genuii ocyuiectenaetcs HP unn ynonHomMoueHHbIMM umnopTtepamu.

B. OrpaHuyenus rapaHTum

B MPEAENAX, AOMYCKAEMbIX MECTHbIM 3AKOHOAATENILCTBOM, HYU KOMMNAHWA HP, HN CTOPOHHWUE

MOCTABLUMKN, HE OAKOT HUKAKMX OOMONHUTESBbHbLIX TAPAHTU UM YCNOBUI, ABHBIX U

MOAPA3YMEBAEMbIX TAPAHTUM IV YCINIOBWN KOMMEPYECKOW LIEHHOCTW, YAOBNETBOPUTEJIbHOIO

KAYECTBA WM NPUrOOHOCTW ANA KOHKPETHOW LIENN.

C. OrpaHuyeHune oTBETCTBEHHOCTU

1. B npeaenax, fonyckaeMblx MECTHbIM 3aKOHO4ATENLCTBOM, BO3MeLLeHUe yulepba, onpeaensiemoe HacTosiLeit FapaHTuei,
ABNAETCS €ANHCTBEHHbLIM 1 UCKITIOYMTENBHBIM BO3MELLEHEM ylepba, NpefocTaBnsieMbIM Nonb3oBaTento.

2. B TOW CTEMEHW, B KOTOPOW 3TO JONYCKAETCS MECTHLIM 3AKOHOOATENILCTBOM, 3A UCKNMIOYEHUEM
OTBETCTBEHHOCTI/I OCOB0O OrOBOPEHHOW B HACTOALWEM FAPAHTUHOM OBASATENBCTBE, HA KOMMAHUA
HP, H/W EE HESAB/CUMBIE MOCTABLUMKN HU MPU KAKMX OBCTOATENIBCTBAX HE HECYT OTBETCTBEHHOCTU HA
3A KAKME MPAMBIE, KOCBEHHBIE, OCOBbIE, CITYYAVHBIE UMY BOCNOCNEOOBABLUVE YEBITKW, MOHECEHHbIE B
PE3YJbTATE KOHTPAKTHbIX, I’PA)K)JAHCKMX M VIHBIX MPABOBbIX OTHOLLEHWW, HE3ABNCUMO oT TOrO, bblNn
JI OHY ONOBELLEHbBI O BO3MOXXHOCTW TAKUX YBbITKOB.

D. MecTHOe 3aKoHOAaTeNbLCTBO

1. HacToswwas rapaHTvs aaeT nonb3osaTento onpeaeneHHsie opuanyeckve npasa. MNokynarens MOXeT MMeTb 1 Apyrue npasa,
KOTOpbl€ BapbUPYIOTCS B 3aBUCMMOCTM OT LiTaTa Ha Tepputopun CoeanHeHHbIx LLUTaToB AMepuku, OT NPOBUHLIMM Ha
TeppuTopun KaHaab! 1 OT CTpaHbl B APYr1X PervoHax Mupa.

2. Buactu MapaHTum, He COOTBETCTBYIOLLE MECTHOMY 3aKOHOAATENbCTBY, €€ CreayeT cYMTaTh M3MEHEHHON B COOTBETCTBUM C
MECTHbIM 3aKOHOAAaTENbCTBOM. B cOOTBETCTBUN C MECTHBIM 3aKOHOAATENTIbCTBOM HEKOTOPbLIE OrpaHNYeHnsa OTBETCTBEHHOCTU
NpOV3BOANTENSA U OrpaHNYEHNs YCIOBWIA HAaCTOsLLEN [apaHTUM MOTYT HE OTHOCUTBLCS K 3akasunky. Hanpumep, HekoTopble
wratbl CLUA, a Takke apyrue rocygapcrea (Bkrovas nposuHUmMM KaHaabl), MoryT:

a. WUCKNK4YUTb ,CLBI‘/‘ICTEI/IG OroBOPOK “ OI'paHI/IHeHI/Iﬁ, YNOMSAHYTbIX B HAacTosLeM Monoxexun o rapaHTuu, Kak orpaHmymeatoLime
YCTaHOBMEHHbIE B 3aKOHHOM Nopsake nNpasa notpebutenen (Hanpumep, B Bennkobputanum);

6. Kakum-nmbo MHLIM 06pa3oM OrpaHNYUTL BO3MOXHOCTL MPON3BOANTENS NPUMEHATL TakMe OTrOBOPKW UMK OrPaHUYeHNs;

B. MpeocTaBMTb MOMb30BATENIO JONONHUTENbHbIE NPaBa Ha rapaHTuitHoe o6CnyXuBaHWe, ykasaTb ANUTENbHOCTL AeicTBUSA
npeanonaraeMblx rapaHTUiA, OT KOTOPbIX NPOU3BOAUTENb HE MOXET 0TKas3aTbCsl, IGO0 He AONYCTUTL OrpaHNYEHNs Cpoka
[ENCTBUS NpeanonaraeMblx rapaHTui.

3. YCINOBUA HACTOALLENO NONOXEHWA O TAPAHTUN, 3A UCKIMIOYEHWEM PA3PELLEHHLIX HA 3BAKOHHOM
OCHOBAHWW, HE NCKITFOYAIOT, HE OFPAHUYMBAIOT W HE U3MEHALOT, A NULLL AOMONHAKOT OBA3ATENBHBIE
MNMPABA, YCTAHOBJEHHBIE MO 3AKOHY U MPUMEHUMBIE K MPOOAXE MPOAYKTOB HP TAKUM
MONb30OBATENAM.
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