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HP ENVY 100 e-All-in-One D410
series Help

For information about the HP ENVY, see:
*  Get to know the HP ENVY

e Howdol?

*  Print

» Copy and scan

*  Work with cartridges

»  Connectivity
»  Technical information

* HP support
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2 Get to know the HP ENVY

*  Printer parts
*  Control panel features

Get to know the HP ENVY 5
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Printer parts

Front view of the printer

6

1 | Lid

2 | Lid backing

3 | Glass

4 | Access door (closed)

5 | On button. Touch once to turn on or turn off your printer. When the printer is off, a small
amount of power is still used. To completely remove power, turn off the printer, then unplug
the power cord.

Paper tray (closed)
Output tray extender. Comes out automatically when printing or copying, then stows
automatically.

8 | Color graphics display (also referred to as the display)

9 | USB flash drive slot

10 | Memory card slots

11 | Printer access door (open)

12 | Paper path cover

13 | Squeeze buttons for removing paper path cover

14 | Paper-width guides

15 | Paper tray (out)

16 | Print cartridge carriage

17 | Print cartridges (installed)

18 | Port for connecting with a USB cable to a computer, instead of wireless connection. Some
features are available only with a wireless network connection.

Get togN Py IHEnHBEGYN. Use only the power cord supplied by HP.




Control panel features

The touch screen display shows menus, photos, and messages. You can touch and drag
your finger horizontally to scroll through photos and vertically through list menus.

Home: Returns to the Home screen, the screen that is displayed when you first turn on the
printer.

Get More: If Web Services are enabled, takes you to the Internet for downloading more
Apps.

Back:: Returns to the previous screen on the display.

Photo: Opens the Photo menu. From there, you can view and print photos, connect to
Snapfish, reprint a printed photo, or save photos to a USB flash drive or a memory card.

Copy: Opens the Copy menu where you can preview your copy, edit for size and darkness,
select black or color, and select the number of copies. You can also change settings to make
2-sided copies, or select size, quality, and paper type.

Scan: Opens the Scan menu, where you can select a destination for your scan.

Cancel: Stops the current operation.

Apps: Provide quick and easy access to pages to print from the Web, such as maps, coupons,
coloring pages, puzzles, and more.

Help: Shows information on the display to assist in the current operation.

Setup: Opens the Setup menu with a list of other menus from which you can change product
settings and perform maintenance functions. Setup menus include Network, Web, Tools,
and Preferences.

1"

Ink Status: Opens the Ink Status dashboard, showing estimated ink levels by cartridge.

12

Apps Manager: Opens the Apps Manager where you can manage settings or remove Apps.

13

Wireless: Opens the Wireless Menu with options for setting up a wireless connection, testing
the connection, and turning wireless on and off. When the icon is colored, wireless is turned
on.

14

Web Services: Opens the Web Services menu with options for enabling or turning off Web
Services and ePrint, checking for product updates, and configuring other web settings. When
the icon is colored, Web Services are turned on.

Control panel features 7
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3 Howdol?

This section contains links to commonly performed tasks, such as printing photos,
scanning, and making copies.

Load media Clear a paper jam

Replace the cartridges Copy text or mixed documents

Print Apps Scan to a computer, USB drive, or memory card
Print from anywhere Get more help

How do 1? 9
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Print documents

Print photos

Print on labels and envelopes

Print from anywhere

Print Apps

Related topics
Load media
Tips for print success

Print documents

Most print settings are automatically handled by the software application. You need to
change the settings manually only when you change print quality, print on specific types
of paper or transparency film, or use special features.

To print from a software application

1.

2,
3.
4

Make sure you have paper loaded in the paper tray.

On the File menu in your software application, click Print.

Make sure the product is the selected printer.

If you need to change settings, click the button that opens the Properties dialog box.
Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

B NOTE: When printing a photo, you must select options for the specific photo
paper and photo enhancement.

Print 11
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5. Select the appropriate options for your print job by using the features available in the
Advanced, Printing Shortcuts, Features, and Color tabs.

4} TIP: You can easily select the appropriate options for your print job by choosing
one of the predefined print tasks on the Printing Shortcuts tab. Click a type of
print task in the Printing Shortcuts list. The default settings for that type of print
task are set and summarized on the Printing Shortcuts tab. If necessary, you
can adjust the settings here and save your custom settings as a new printing
shortcut. To save a custom printing shortcut, select the shortcut and click Save
As. To delete a shortcut, select the shortcut and click Delete.

6. Click OK to close the Properties dialog box.
7. Click Print or OK to begin printing.

Related topics
Load media
Tips for print success

Print photos

*  Print photos from a memory card
e Print photos saved on your computer

Print photos from a memory card

Print photos from a memory card
1. Load photo paper into the paper tray.
2. Insert a memory card into the slot.

3. On the Home screen, touch Photo to display the Photo Menu.
4. On the Photo Menu, touch View & Print to display the Photo Menu.

5. Touch Select All if you wish to print all the photos on the memory card. Or, touch and
drag your finger to scroll through the photos. Tap those you wish to select.

6. Touch the up and down arrow to display the number of photos to print.

7. Touch Edit to select options to edit the selected photos. You can rotate a photo, crop,
turn Photo Fix on and off, adjust brightness, or choose a color effect.

12 Print



8.

Touch Print to preview the selected photos for printing. If you wish to adjust layout,
paper type, red eye removal, auto align, or date stamp, touch Settings and touch
your selections. You can also save any new settings as defaults. Tap on the menu to
close it without making any selections.

Touch Print to begin printing. The control panel will rise and the output tray extender
will automatically come out. After you remove your prints, the extender will
automatically stow out of view.

Print photos saved on your computer

To print a photo on photo paper

1.
2,

o0 ko

)

10.

1.

Make sure you have photo paper loaded in the paper tray.
Place the photo paper print side down in the center of the paper tray.

Slide the paper-width guides inward until they stop at the edge of the paper.

On the File menu in your software application, click Print.

Make sure the product is the selected printer.

Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties,
Options, Printer Setup, Printer, or Preferences.

Click the Features tab.

In the Basic Options area, from the Paper Type drop-down list, select More. Then,
select the appropriate photo paper type.

In the Resizing Options area, from the Size drop-down list, select More. Then, select
the appropriate paper size.

If the paper size and paper type are not compatible, the printer software displays an
alert and allows you to select a different type or size.

(Optional) Select the Borderless printing check box if it is not already checked.

If the borderless paper size and paper type are not compatible, the product software
displays an alert and allows you to select a different type or size.

In the Basic Options area, select a high print quality, such as Best, from the Print
Quality drop-down list.

E¥ NOTE: To achieve the highest dpi resolution, you can use the Maximum dpi
setting with supported types of photo paper. If Maximum dpi is not listed in the
Print quality drop-down list, you can enable it from the Advanced tab.

Print photos 13
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12. In the HP Real Life Technologies area, click the Photo fix drop-down list and select
from the following options:

» Off: applies no HP Real Life Technologies to the image.

« Basic: enhances low-resolution images; moderately adjusts image sharpness.
13. Click OK to return to the Properties dialog box.
14. Click OK, and then click Print or OK in the Print dialog box.

Bf NOTE: Do notleave unused photo paper in the paper tray. The paper might start to
curl, which could reduce the quality of your printout. For best results, do not allow
printed photos to stack up in the paper tray.

Print on labels and envelopes

With the HP ENVY, you can print on a single envelope, a group of envelopes, or label
sheets designed for inkjet printers.

To print a group of addresses on labels or envelopes
1. Print a test page on plain paper first.

2. Place the test page on top of the label sheet or envelope, and hold both up to the
light. Check the spacing for each block of text. Make adjustments as needed.

3. Load the labels or envelopes into the paper tray.

/\ CAUTION: Do not use envelopes with clasps or windows. They can get stuck in
the rollers and cause paper jams.

4. Slide paper-width guides inward against the stack of labels or envelopes until the
guides stop.

5. If you are printing on envelopes, do the following:

a. Display the print settings, and click the Features tab.

b. Inthe Resizing Options area, click the appropriate envelope size in the Size list.
6. Click OK, and then click Print or OK in the Print dialog box.

Load media

Do one of the following
* Load A4 or 8 1/2 x 11 inch paper
Pull out paper tray.
Slide paper-width guides outward. Remove any other media previously loaded.

14 Print



Insert stack of paper into center of paper tray with short edge forward and print side
down. Push stack forward inside tray until it stops.
Slide paper-width guides inward until they stop at edge of paper.
Close paper tray.
* Load 10 x 15 cm (4 x 6 inch) paper
Pull out paper tray.
Slide paper-width guides outward. Remove any other media previously loaded.

Insert stack of paper into center of paper tray with short edge forward and print side
down. Push stack forward inside tray until it stops.
Slide paper-width guides inward until they stop at edge of paper.
Close paper tray.
* Load envelopes
Pull out paper tray.
Slide paper-width guides outward. Remove any other media previously loaded.

>

Insert stack of envelopes into center of paper tray with short edge forward and print
side down. Push stack forward inside tray until it stops.

Slide paper-width guides inward until they stop at edge of paper.

Close paper tray.

Related topics
Tips for print success

Load media 15
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Print from anywhere

HP’s free ePrint service provides an easy way to print from email, anywhere and anytime.
Just forward an email to your printer's email address from your computer or mobile device,
and both the email message and recognized attachments will print.

* Your printer needs to have a wireless network connection to the Internet. You won't
be able to use ePrint via a USB connection to a computer.

» Attachments might print differently from they way they appear in the software program
that created them, depending on the original fonts and layout options used.

*  Free Product Updates are provided with ePrint. Some updates may be required to
enable certain functionality.

Related topics

Your printer is protected

How to get started with ePrint
Use the HP ePrintCenter website

Your printer is protected

To help prevent unauthorized email, HP assigns a random email address to your printer,
never publicizes this address, and by default does not respond to any sender. ePrint also
provides industry-standard spam filtering and transforms email and attachments to a
print-only format to reduce the trheat of a a virus or other harmful content. However, the
ePrint service does not filter emails based on content, so it cannot prevent objectionable
or copyrighted material from being printed.

Go to the HP ePrintCenter website for more information and specific terms and
conditions: www.hp.com/go/ePrintCenter.

16 Print
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How to get started with ePrint

To use ePrint, you first need to have your printer connected wirelessly to a network and
Web Services enabled.

To get started with ePrint
1. Turn on wireless connection
a. Touch the Wireless icon to display the Wireless status dashboard. If a wireless
connection has already been set up, details like SSID and IP will be shown.
b. If the wireless network connection has not already been made, touch Settings,
then run the Wireless Setup Wizard.
If wireless network connection details like SSID and IP are displayed but the
connection is off, touch On to turn on the Wireless Connection.
c. Touch On to turn on the Wireless Connection.
2. Enable Web Services
a. Touch the ePrint icon to display the Web Services status dashboard.
b. If the Web Services is not already enabled, touch On to turn on Web Services.
If prompted to connect to the Internet, touch Yes to continue to enable Web
Services.
3. Onthe Web Services dashboard, touch the Web Menu, and then touch Turn ePrint
On.

A On the Web Services dashboard, touch On next to ePrint Service to turn on
ePrint.

Use the HP ePrintCenter website

Use HP’s free HP ePrintCenter website to set up increased security for ePrint and specify
the email addresses that are allowed to send email to your printer. You can also get
Product Updates and more Print Apps, plus other free services.

Go to the HP ePrintCenter website for more information and specific terms and
conditions: www.hp.com/go/ePrintCenter.

Print Apps

Print pages from the web, without using a computer, by setting up Apps, a free service
from HP. You can print coloring pages, calendars, puzzles, recipes, maps, and more,
depending on the apps available in your courntry/region.

Touch the Get More app on the Home screen to connect to the Internet and add more.
You need to have enabled Web Services in order to use apps.

Once enabled, use the Apps Manager to work with your My Favorites list, remove apps,
and manage settings.

Go to the HP ePrintCenter website for more information and specific terms and
conditions: www.hp.com/go/ePrintCenter.

Print Apps 17
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Manage Apps

1.

2.

Remove Apps.

A Touch the Apps Manager icon in the top-center of the Home screen to open the
Apps Manager menu.

Manage Apps Settings.

A Touch Postal Code and follow the prompts to set the postal code to use with
your Apps.

A Touch Time Zone and follow the prompts to set the time zone to use with your
Apps.

Tips for print success

Use the following tips to print successfully.

18

Print

Use genuine HP cartridges. Genuine HP cartridges are designed for and tested with
HP printers to help you produce great results, time after time.

Make sure the cartridges have sufficient ink. To view the estimated ink levels, touch
the Ink Supplies icon on the Home screen.

Load a stack of paper, not just one page. Use clean and flat paper of the same size.
Make sure only one type of paper is loaded at a time.

Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure
the paper-width guide does not bend the paper in the input tray.

Set the print quality and paper size settings according to the type and size of paper
loaded in the input tray.

Learn how to share your photos online and order prints. Click here to go online for
more information.

Learn about Apps Manager for printing recipes, coupons, and other content from the
web, simply and easily. Click here to go online for more information.

Learn how to print from anywhere by sending an email and attachments to your
printer. Click here to go online for more information.
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5 Copy and scan

*  Copy text or mixed documents
e Scan to a computer, USB drive, or memory card
» Tips for copy and scan success

Copy text or mixed documents
A Do one of the following:
1-sided copy

a. Load paper.
Q Load full-size paper in the paper tray.

b. Load original.
Q Lift lid on product.

Copy and scan 19
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Q Load original print side down on right front corner of glass.

d Close lid.
c. Specify number of copies and settings
d Touch Copy on Home screen.
The Copy preview appears.
Q Touch the screen to set the number of copies.
d. Start copy.
Q Touch B&W or Color.

20 Copy and scan



2-sided copy
a. Load paper.
Q Load full-size paper in the main input tray.

b. Load original.
Q Lift lid on product.

>

Q Load original print side down on right front corner of glass.

Q Close lid.

Copy text or mixed documents 21
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c. Specify 2-sided option.
Q Touch Copy on Home screen.
The Copy preview appears.
Q Touch Settings.
The Copy Settings menu appears.
Q Touch 2-Sided.
Q Touch the 2-sided radio button to turn it on.
Q Touch Settings to close the menu.
d. Specify number of copies.
Q Use the touch screen to set the number of copies.
e. Start copy.
d Touch B&W or Color.
f. Copy the second original.
1 Load second page on the glass and touch OK.

Scan to a computer, USB drive, or memory card

To scan to a computer, USB drive, or memory card
1. Load original.
a. Liftlid on product.

b. Load original print side down on right front corner of glass.

22 Copy and scan



c. Close lid.
2. Start scan.
a. On the Home screen, touch Scan.

b. Select the destination by touching either Computer, USB Flash Drive, or
Memory Card.
If you are scanning to a computer and the printer is network-connected, a list of
available computers appears. Select the computer on which you want the scan
saved.

For scanning to a USB Flash Drive, insert a USB Flash Drive in the slot.
For scanning to a Memory Card, insert a Memory Card in the slot.

Tips for copy and scan success

Use the following tips to copy and scan successfully:

» Keep the glass and the back of the lid clean. The scanner interprets anything it detects
on the glass as part of the image.

» Load your original, print side down, on the right front corner of the glass.

* To make a large copy of a small original, scan the original into the computer, resize
the image in the scanning software, and then print a copy of the enlarged image.

« If the document to be scanned has a complex layout, select framed text as the scan
document setting in the software. With this setting, the text layout and formatting are
retained.

« If the scanned image is incorrectly cropped, turn off the autocropping feature in the
software and crop the scanned image manually.

Tips for copy and scan success 23
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6 Work with cartridges

*  Check the estimated ink levels

* Replace the cartridges

*  Order ink supplies

» Clean cartridges

» Clean for back of page ink smearing
» Clean paper feed

» Cartridge warranty information

» Tips for working with ink

Check the estimated ink levels

Touch the Ink Status icon at the top of the Home screen to display the estimated ink
levels.

Br NOTE: If you have installed a refilled or remanufactured cartridge, or a cartridge that
has been used in another printer, the ink level indicator might be inaccurate or
unavailable.

NOTE: Ink level warnings and indicators provide estimates for planning purposes
only. When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not have to replace the
cartridges until the print quality is unacceptable.

NOTE: Ink from the cartridges is used in the printing process in a number of different
ways, including in the initialization process, which prepares the product and cartridges
for printing, and in printhead servicing, which keeps print nozzles clear and ink flowing
smoothly. In addition, some residual ink is left in the cartridge after itis used. For more
information, see www.hp.com/go/inkusage.

Related topics
Order ink supplies
Tips for working with ink

Work with cartridges 25
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Replace the cartridges

To replace the cartridges
1. Check that power is on.
2. Remove cartridge.

a. Open access door.

&

Wait for print carriage to move to center of product.
b. Lift up lid on print cartridge, then remove it from slot.

o

Insert new cartridge.
a. Remove cartridge from packaging.

26 Work with cartridges



b. Place new cartridge in slot at an angle under the opened lid.

N

c. Squeeze the lid closed as the cartridge slides into place.

4@

<

d. Close access door.

Related topics
Order ink supplies
Tips for working with ink

Order ink supplies

To find out the correct number for replacement cartridges, open the printer access door
and check the label.

Cartridge information and links to online shopping appear on ink alert messages. In
addition, you can find cartridge information and order online by visiting www.hp.com/buy/
supplies.

Order ink supplies 27
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B NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not
supported in your country/region, contact a local HP reseller for information about
purchasing cartridges.

Clean cartridges

If print quality is unacceptable, and the problem is not low ink levels or non-HP ink, try
cleaning the cartridges.

To clean the cartridges

1. Fromthe Home screen, touch Settings to display the Setup Menu. In the Setup Menu,
touch Tools.

2. Inthe Tools Menu, touch Clean Cartridges.

3. If the print quality looks acceptable, touch Done. Otherwise, touch Second-level
Clean to do a more thorough cleaning.

Related topics
Order ink supplies
Tips for working with ink

Clean for back of page ink smearing

Clean

If you see that the back of printouts show smeared ink, try cleaning areas of the printer
where ink can build up. This process takes several minutes to complete. Full size paper
needs to be loaded and will be moved automatically during the cleaning. A blank page is
ejected when the process is complete.

To clean for back of page smearing

1. Fromthe Home screen, touch Settings to display the Setup Menu. In the Setup Menu,
touch Tools.

2. Inthe Tools Menu, touch Back of Page Smear Cleaning.
3. Load full-size plain paper in the paper tray. Touch OK.

Related topics
Order ink supplies
Tips for working with ink

paper feed

If false 'Out of paper' messages appears, or you have other paper feeding problems, try
cleaning the paper feed. The process takes several minutes to complete. You need to
empty the paper tray before starting the cleaning.

28 Work with cartridges



To clean the paper feed

1. Fromthe Home screen, touch Settings to display the Setup Menu. In the Setup Menu,
touch Tools.

2. Inthe Tools Menu, touch Paper Feed Cleaning.
3. Remove all the paper from the paper tray. Touch OK.

Related topics
Order ink supplies
Tips for working with ink

Cartridge warranty information

The HP cartridge warranty is applicable when the product is used in its designated HP
printing device. This warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted
and the end of warranty date has not been reached. The end of warranty date, in YYYY/
MM format, may be found on the product as indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that
came with the product.

Tips for working with ink

Use the following tips to work with ink cartridges:

« To check the estimated ink levels, touch the Ink Status icon on the Home screen.

» Use the correct print cartridges for your printer. For a list of compatible cartridges,
open the access door and check the label.

* Insert the ink cartridges into the correct slots. Match the color and icon of each
cartridge to the color and icon for each slot. Make sure the cartridge lid is closed on
each cartridge.

* Usegenuine HP ink cartridges. Genuine HP ink cartridges are designed for and tested
with HP printers to help you produce great results, time after time.

« Consider getting replacement ink cartridges when you receive an ink alert message.
This avoids possible printing delays. You do not need to replace the ink cartridges
until print quality becomes unacceptable.

Tips for working with ink 29
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7  Connectivity

¢ Add the HP ENVY to a network

» Tips for setting up and using a networked printer

Add the HP ENVY to a network

«  WiFi Protected Setup (WPS)

*  Wireless with a router (infrastructure network)

*  Wireless without a router (ad hoc connection)

* Install the software for a network connection

WiFi Protected Setup (WPS)

To connect the HP ENVY to a wireless network using WiFi Protected Setup (WPS), you
will need the following:

Q A wireless 802.11 network that includes a WPS-enabled wireless router or access
point.

Q A desktop computer or laptop with either wireless networking support, or a network
interface card (NIC). The computer must be connected to the wireless network that
you intend to install the HP ENVY on.

To connect the HP ENVY using WiFi Protected Setup (WPS)
A Do one of the following:

Use Push Button (PBC) method

a.

C.

Select setup method.

Q Touch Setup.

Q Touch Network.

Q Touch WiFi Protected Setup.
Q Touch Push Button.

Set up wireless connection.

Q Touch Start.

Q Press and hold the button on WPS-enabled router or other networking device
to activate WPS.

Bf NOTE: The product begins a timer for approximately two minutes in
which the corresponding button on the networking device needs to be
pressed.

Q Touch OK.
Install software.

Connectivity 31
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Use PIN method
a. Select setup method.
d Touch Setup.
4 Touch Network.
d Touch WiFi Protected Setup.
Qa Touch PIN.
b. Set up wireless connection.
Q Touch Start.
The device displays a PIN.
Q Enter PIN on WPS-enabled router or other networking device.

Br NOTE: The product begins a timer for approximately two minutes in
which the PIN needs to be entered on the networking device.

a Touch OK.
c. Install software.

Wireless with a router (infrastructure network)

To connect the HP ENVY to an integrated wireless WLAN 802.11 network, you will need
the following:
a A wireless 802.11 network that includes a wireless router or access point.

0 A desktop computer or laptop with either wireless networking support, or a network
interface card (NIC). The computer must be connected to the wireless network that
you intend to install the HP ENVY on.

Q Broadband Internet access (recommended) such as cable or DSL.

If you connect the HP ENVY on a wireless network that has Internet access, HP

recommends that you use a wireless router (access point or base station) that uses
Dynamic Host Configuration Protocol (DHCP).

Q Network name (SSID).
Q WEP key or WPA Passphrase (if needed).

To connect the printer with the Wireless Setup Wizard
1. Write down your network name (SSID) and WEP key or WPA passphrase.
2. Start Wireless Setup Wizard.
A Touch Wireless Setup Wizard.
3. Connect to wireless network.
A Select your network from the list of detected networks.
Follow prompts.
5. Install software.

P

Related topics
Install the software for a network connection
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Wireless without a router (ad hoc connection)

Use this section if you want to connect the HP ENVY to a wireless-capable computer
without using a wireless router or access point.

e
)

There are two methods you may use to connect the HP ENVY to your computer using
an ad hoc wireless network connection. Once connected, you can install the HP ENVY
software.

A Turn on the wireless radio for the HP ENVY and the wireless radio on your computer.
On your computer, connect to the network name (SSID) hpsetup, which is the default
ad hoc network created by the HP ENVY.

If the HP ENVY was previously configured for a different network, use Restore
Network Defaults to restore the default ad hoc profile of hpsetup.

OR

A Use an ad hoc network profile on your computer to connect to the product. If your
computer is not currently configured with an ad hoc network profile, consult the Help
file for your computer Operating System for the proper method to create an ad hoc
profile on your computer. Once the ad hoc network profile has been created, run the
Wireless Setup Wizard from the Network menu on the HP ENVY and select the ad
hoc network profile you created on your computer.

= NOTE: An ad hoc connection can be used if you do not have a wireless router or
access point but do have a wireless radio on your computer. However, an ad hoc
connection may result in a lower level of network security and possibly reduced
performance when compared to an infrastructure network connection using a wireless
router or access point.

To connect the HP ENVY to a Windows computer with an ad hoc connection, the
computer must have a wireless network adapter and an ad hoc profile. Create a network
profile for a Windows Vista or Windows XP computer using the directions below.

Bf NOTE: If you have an operating system other than Windows Vista or Windows XP,
HP recommends that you use the configuration program that came with your wireless
LAN card. To find the configuration program for your wireless LAN card, access your
computer's list of programs.

To create a network profile

Bf NOTE: The product comes configured with a network profile with hpsetup as the
network name (SSID). However, for security and privacy HP recommends you create
a new network profile on your computer as described here.
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S

In the Control Panel, double-click Network Connections.

On the Network Connections window, right-click the Wireless Network
Connection. If you see Enable on the pop-up menu, select it. Otherwise, if you see
Disable on the menu, the wireless connection is already enabled.

Right-click the Wireless Network Connection icon, and then click Properties.
Click the Wireless Networks tab.

Select the Use Windows to configure my wireless network settings check box.
Click Add, and then do the following:

a.

In Network name (SSID) box, type in a unique network name of your choice.

B NOTE: The network name is case sensitive, so it is important to remember
any uppercase (capital) and lowercase (small) letters.

If there is a Network Authentication list, select Open. Otherwise, go to the next
step.

In the Data encryption list, select WEP.

Make sure that the check box is not selected next to The key is provided for me
automatically. If it is selected, click the check box to clear it.

In the Network key box, type a WEP key that has exactly 5 or exactly 13
alphanumeric (ASCII) characters. For example, if you enter 5 characters, you
might enter ABCDE or 12345. Or, if you enter 13 characters, you might enter
ABCDEF1234567. (12345 and ABCDE are examples only. Select a combination
of your choosing.)

Alternatively, you can use HEX (hexadecimal) characters for the WEP key. A HEX
WEP key must be 10 characters for 40 bit encryption, or 26 characters for 128 bit
encryption.

In the Confirm network key box, type the same WEP key you typed in the
previous step.

B NOTE: You must remember the exact uppercase (capital) and lowercase
(small) letters. If you enter your WEP key incorrectly on the product, the
wireless connection will fail.

Write down the WEP key exactly as you typed it, including uppercase and
lowercase letters.

Select the check box for This is a computer-to-computer (ad hoc) network;
wireless access points are not used.

Click OK to close the Wireless network properties window, and then click OK
again.

Click OK again to close the Wireless Network Properties Connection window.

To connect to a wireless ad hoc network
Touch Setup.

\

1.
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Touch Network.

B NOTE: If the menu option you want is not visible on the screen, touch the up or
down arrow to scroll through all the menu options.

Touch Wireless Setup Wizard.

This runs the Wireless Setup Wizard. The setup wizard searches for available
networks, and then displays a list of detected network names (SSIDs). The
infrastructure networks appear first in the list, followed by available ad hoc networks.
The networks with the strongest signal appear first, the weakest appear last.

On the display, look for the network name you created on your computer (for example,
Mynetwork).

Touch the network name.
If you found your network name and selected it, go on to step 7.

If you do not see your network name in the list
a. Touch Enter a New Network Name (SSID).
The visual keyboard appears.
b. Enter the SSID. Touch the appropriate letters or numbers on the visual keyboard.

BY NOTE: You mustenter the exact uppercase (capital) and lowercase (small)
letters. Otherwise, the wireless connection will fail.

c. When you have finished entering the new SSID, touch Done on the visual
keyboard, and then touch OK.

X TIP: If the product is unable to discover the network based on the network

name you entered, you will see the following prompts. You may want to move
the product closer to the computer and try running the Wireless Setup Wizard
again to automatically discover the network.

d. Touch Ad Hoc.

e. Touch Yes, my network uses WEP encryption. The visual keyboard displays.
If you do not want to use WEP encryption, touch No, my network does not use
encryption. Go to step 7.

If prompted, enter your WEP key as follows. Otherwise go to step 8.
a. Touch the appropriate letters or numbers on the visual keyboard.

BY NOTE: You must enter the exact uppercase (capital) and lowercase (small)
letters. Otherwise, the wireless connection will fail.

b. When you are finished entering the WEP key, touch Done on the visual keyboard.
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7. Touch OK again to confirm.
The product will attempt to connect to the SSID. If a message says you entered an
invalid WEP key, check the key you wrote down for your new network, follow the
prompts to correct the WEP key, and then try again.

8. When the product connects successfully to the network, go to your computer to install
the software.

BY NOTE: You can printthe Wireless Network Test report at the end of a successful
Wireless Setup Wizard connection which can help identify any potential future
issues with the network setup.

Install the software for a network connection

Use this section to install the HP ENVY software on a computer connected to a network.
Before you install the software, make sure you have connected the HP ENVY to a
network. If the HP ENVY has not been connected to a network, follow the onscreen
instructions during the software installation to connect the product to the network.

Bf NOTE: Installation time can vary depending on your operating system, the amount
of available space, and the processor speed of your computer.

To install the Windows HP ENVY Software on a networked computer
1. Quit all applications running on your computer.

2. Insert the installation CD that came with the product into the CD-ROM drive on your
computer and follow the onscreen instructions.

BY NOTE: Ifthe HP ENVY is not connected to a network, run the Wireless Setup
Wizard from the Network menu on the HP ENVY.

3. Ifadialog box about firewalls appears, follow the instructions. If you see firewall pop-
up messages, you must always accept or allow the pop-up messages.

4. On the Connection Type screen, select an appropriate option, and then click Next.
The Searching screen appears as the Setup program searches for the product on
the network.

5. On the Printer Found screen, verify that the printer description is correct.
If more than one printer is found on the network, the Printers Found screen appears.
Select the product you want to connect.

6. Follow the prompts to install the software.
When you have finished installing the software, the product is ready for use.

7. To test your network connection, go to your computer and print a self-test report to
the product.

36 Connectivity



Tips for setting up and using a networked printer

Use the following tips to set up and use a networked printer:

When setting up the wireless networked printer, make sure your wireless router or
access point is powered on. The printer searches for wireless routers, then lists the
detected network names on the display.

To verify the wireless connection, check the wireless icon at the top of the Home
screen. If the icon is colored, the wireless connection is on. Touch the icon to display
the Wireless status dashboard. Touch Settings to display the Network Menu, with
options for setting up a wireless connection or turning on the wireless connection, if
already set up.

If your computer is connected to a Virtual Private Network (VPN), you need to
disconnect from the VPN before you can access any other device on your network.,
including the printer.

Learn how to find your network security settings. Click here to go online for more
information.

Learn about the Network Diagnostic Utility and other troubleshooting tips. Click here
to go online for more information.

Learn how to change from a USB to wireless connection. Click here to go online for
more information.

Learn how to work with your firewall and anti-virus programs during printer setup.
Click here to go online for more information.
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8 Solve a problem

This section contains the following topics:

*  Get more help

* Clear a paper jam

* Unable to print

* Clear the print carriage

* Resolve copy and scan issues

*  HP support

Get more help

You can find more information and help about your HP ENVY by entering a keyword in
the Search field in the top left of the help viewer. Titles of related topics -- for both local
and online topics -- will be listed.

e Click here to go online for more information.

Clear a paper jam

Clear a paper jam.

To clear a paper jam

1. Press the cancel button on the control panel to try to clear the jam automatically. If
this does not work, the paper jam will need to be cleared manually.

2. Locate the paper jam by lifting open the printer access door.

N

Clear jam from input/output area

If the paper jam is located near the front of the printer in the input/output area, gently
pull the paper out. Close access door.
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3.

Clear jam from paper path

Squeeze together the two buttons on the paper path cover and remove the cover.
Gently pull out the jammed paper. Replace the paper path cover. Close the access
door.

Clear jam from duplexer path

Squeeze together the two buttons on the paper path cover and remove the cover.
Gently pull out the jammed paper. Replace the paper path cover. Close the access
door.

Press the OK button on the control panel to continue the current job.

Unable to print

Make sure that the printer is turned on and that there is paper in the tray. If you are still
unable to print, try the following in order:

1.
2.
3.

Check for error messages and resolve.
Turn printer off, then back on again.
Verify that the product is not paused or offline.

To verify that the product is not paused or offline

Br NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this
issue.

6 Click here to go online for more information. Otherwise, follow the steps
below.
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a. Depending upon your operating system, do one of the following:
«  Windows 7: From the Windows Start menu, click Devices and Printers.

*  Windows Vista: From the Windows Start menu, click Control Panel, and
then click Printers.

*  Windows XP: From the Windows Start menu, click Control Panel, and then
click Printers and Faxes.

b. Double-click the icon for your product to open the print queue.

c. On the Printer menu, make sure there are no check marks next to Pause
Printing or Use Printer Offline.

d. If you made any changes, try to print again.
Verify that the product is set as the default printer.

To verify that the product is set as the default printer

Bf NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this
issue.

6 Click here to go online for more information. Otherwise, follow the steps
below.

a. Depending upon your operating system, do one of the following:
*  Windows 7: From the Windows Start menu, click Devices and Printers.

*  Windows Vista: From the Windows Start menu, click Control Panel, and
then click Printers.

*  Windows XP: From the Windows Start menu, click Control Panel, and then
click Printers and Faxes.

b. Make sure the correct product is set as the default printer.
The default printer has a check mark in a black or green circle next to it.

c. Ifthe wrong product is set as the default printer, right-click the correct product and
select Set as Default Printer.

d. Try using your product again.
Restart the print spooler.

To restart the print spooler

Bf NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this
issue.

6 Click here to go online for more information. Otherwise, follow the steps
below.
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C.

d.

Depending upon your operating system, do one of the following:

Windows 7

* From the Windows Start menu, click Control Panel, System and Security,
and then Administrative Tools.

* Double-click Services.
* Right-click the Print Spooler, and then click Properties.

* On the General tab, next to Startup type, make sure that Automatic is
selected.

» If the service is not already running, under Service status, click Start, and
then click OK.

Windows Vista

*  From the Windows Start menu, click Control Panel, System and
Maintenance, Administrative Tools.

» Double-click Services.
* Right-click the Print Spooler service, and then click Properties.

* On the General tab, next to Startup type, make sure that Automatic is
selected.

» If the service is not already running, under Service status, click Start, and
then click OK.

Windows XP

* From the Windows Start menu, right click My Computer.

» Click Manage, and then click Services and Applications.

* Double-click Services, and then select Print Spooler.

* Right-click Print Spooler, and click Restart to restart the service.
Make sure the correct product is set as the default printer.

The default printer has a check mark in a black or green circle next to it.

If the wrong product is set as the default printer, right-click the correct product and
select Set as Default Printer.

Try using your product again.

Restart the computer.
Clear the print queue.

To clear the print queue

BY NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this

issue.

@ Click here to go online for more information. Otherwise, follow the steps
below.
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a. Depending upon your operating system, do one of the following:
«  Windows 7: From the Windows Start menu, click Devices and Printers.

*  Windows Vista: From the Windows Start menu, click Control Panel, and
then click Printers.

*  Windows XP: From the Windows Start menu, click Control Panel, and then
click Printers and Faxes.

b. Double-click the icon for your product to open the print queue.

c. On the Printer menu, click Cancel all documents or Purge Print Document,
and then click Yes to confirm.

d. If there are still documents in the queue, restart the computer and try printing
again after the computer has restarted.

e. Check the print queue again to make sure it is clear, and then try to print again.

If the above solutions do not resolve the problem, click here for more online
troubleshooting.

Clear the print carriage

Remove any objects, such as paper, that are blocking the print carriage.

Br NOTE: Do notuse any tools or other devices to remove jammed paper. Always use
caution when removing jammed paper from inside the printer.

6 Click here to go online for more information.

Resolve copy and scan issues

E Click here to go online for more information.

HP support

* Regqister your printer
e HP support by phone
* Additional warranty options

Register your printer

By taking just a few quick minutes to register, you can enjoy quicker service, more efficient
support, and product support alerts. If you did not register your printer while installing the
software, you can register now at http://www.register.hp.com.

HP support by phone
Phone support options and availability vary by product, country/region, and language.
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This section contains the following topics:
* Phone support period

» Placing a call
» After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin America
(including Mexico). To determine the duration of phone support in Europe, the Middle
East, and Africa, go to www.hp.com/support . Standard phone company charges apply.

Placing a call

Call HP support while you are in front of the computer and the product. Be prepared to
provide the following information:
*  Product name (HP ENVY 100 e-All-in-One D410 series)
» Serial number (located on the back or bottom of the product)
» Messages that appear when the situation occurs
* Answers to these questions:
o Has this situation happened before?
o Can you re-create it?
o Did you add any new hardware or software to your computer at about the time
that this situation began?
> Did anything else occur prior to this situation (such as a thunderstorm, product
was moved, etc.)?

For the list of support phone numbers, visit www.hp.com/support .

After the phone support period

After the phone support period, help is available from HP at an additional cost. Help may
also be available at the HP online support Web site: www.hp.com/support . Contact your
HP dealer or call the support phone number for your country/region to learn more about
support options.

Additional warranty options

Extended service plans are available for the HP ENVY at additional costs. Go to
www.hp.com/support , select your country/region and language, then explore the
services and warranty area for information about the extended service plans.
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9 Technical information

The technical specifications and international regulatory information for the HP ENVY are provided
in this section.

For additional specifications, see the printed documentation that came with the HP ENVY.
This section contains the following topics:

*  Notice

»  Cartridge chip information

»  Specifications

*  Environmental product stewardship program

* Regulatory notices
* Regulatory wireless statements

Notice

Hewlett-Packard Company notices

The information contained in this document is subject to change without notice.

All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without prior written permission
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

© 2009 Hewlett-Packard Development Company, L.P.
Microsoft, Windows, Windows XP, and Windows Vista are U.S. registered trademarks of Microsoft Corporation.

Windows 7 is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries.

Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and
other countries.

Cartridge chip information

The HP cartridges used with this product contain a memory chip that assists in the operation of the
product. In addition, this memory chip collects a limited set of information about the usage of the
product, which might include the following: the date when the cartridge was first installed, the date
when the cartridge was last used, the number of pages printed using the cartridge, the page
coverage, the printing modes used, any printing errors that might have occurred, and the product
model. This information helps HP design future products to meet our customers printing needs.
The data collected from the cartridge memory chip does not contain information that can be used to
identify a customer or user of the cartridge or their product.

HP collects a sampling of the memory chips from cartridges returned to HP's free return and recycling
program (HP Planet Partners: www.hp.com/hpinfo/globalcitizenship/environment/recycle/). The
memory chips from this sampling are read and studied in order to improve future HP products. HP
partners who assist in recycling this cartridge might have access to this data, as well.

Any third party possessing the cartridge might have access to the anonymous information on the
memory chip. If you prefer to not allow access to this information, you can render the chip inoperable.
However, after you render the memory chip inoperable, the cartridge cannot be used in an HP
product.

If you are concerned about providing this anonymous information, you can make this information
inaccessible by turning off the memory chip's ability to collect the product's usage information.
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To disable the usage information function

1.

Touch Setup.

\

2. Touch Preferences.
3. Touch Cartridge Chip Info, and then touch OK.

ﬁﬁ‘ NOTE: To re-enable the usage information function, restore the factory defaults.

@ NOTE: You can continue to use the cartridge in the HP product if you turn off the memory chip's

ability to collect the product's usage information.

Specifications

Technical specifications for the HP ENVY are provided in this section. For complete product
specifications, see the Product Data Sheet at www.hp.com/support .

System requirements
Software and system requirements are located in the Readme file.

For information about future operating system releases and support, visit the HP online support Web
site at www.hp.com/support .

Environmental specifications

Allowable operating temperature range: Main printer: 5 to 40 degrees C (41 to 104 degrees F)
Removable display: -10 to 40 degrees C (14 to 104 degrees F)

Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F)

Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint

Non-operating (Storage) temperature range: -20 to 60 degrees C (-4 to 140 degrees F)

In the presence of high electromagnetic fields, it is possible the output from the HP ENVY may
be slightly distorted

HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize
injected noise due to potential high electromagnetic fields

Print resolution
To learn more about the printer resolution, see the printer software.

Paper specifications

Type Paper weight Input tray” Output tray?t Photo tray’
Plain paper 16 to 24 Ib. (60 to Up to 125 (20 Ib. 50 (20 Ib. paper) | n/a
90 gsm) paper)
Legal paper 16to 24 1b. (60to | Upto 125 (20 Ib. 10 (20 Ib. paper) | n/a
90 gsm) paper)
Cards Up to 75 Ib. (281 Up to 60 25 Up to 20
gsm)
Envelopes 20to 24 1b. (75 to Up to 15 15 n/a
90 gsm)
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(continued)

Type Paper weight Input tray” Output tray® Photo tray’
Transparency film n/a Up to 40 25 n/a
Labels n/a Up to 40 25 n/a
5x 7inch (13x 18 cm) | Upto 75 Ib (281 Up to 40 25 Up to 20
Photo paper gsm)

(236 gsm)
4 x6inch (10 x15cm) | Up to 75 Ib. (281 Up to 40 25 Up to 20
Photo paper gsm)

(236 gsm)
8.5x 11inch (216 x279 | Up to 75 Ib. (281 Up to 40 25 n/a
mm) Photo paper gsm)

*

Maximum capacity.

T Output tray capacity is affected by the type of paper and the amount of ink you are using.
HP recommends emptying the output tray frequently. FAST DRAFT print quality mode
requiresthe extender tray to be extended and the end tray rotated up. Without the end tray
rotated up, both letter and legal-sized paper will fall on the first sheet.

fﬁ NOTE: For a complete list of supported media sizes, see the printer driver.

Two-sided printing accessory paper specifications - all regions except Japan

Type

Size

Weight

Paper

Letter: 8.5 x 11 inches
Executive: 7.25 x 10.5 inches
A4: 210 x 297 mm

B5 (ISO): 176 x 250 mm B5
(JIS): 182 x 257 mm

16 to 24 Ib. (60 to 90 gsm)

Brochure paper

Letter: 8.5 x 11 inches
A4:210 x 297 mm

Up to 48 Ib. (180 gsm)

Two-sided printing access

ory paper specifications - Japan only

Type

Size

Weight

Paper

Letter: 8.5 x 11 inches
Executive: 7.25 x 10.5 inches
A4:210 x 297 mm

A5: 148 x 210 mm

B5 (ISO): 176 x 250 mm B5
(JIS): 182 x 257 mm

60 to 90 g/m? (16 to 24 Ib.)

Brochure paper

Letter: 8.5 x 11 inches
A4:210 x 297 mm

Up to 180 g/m? (48 Ib. bond)

Cards and photos

4 x 6 inches

Up to 200 g/m? (110 Ib. index)
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Type

Size Weight

5 x 8 inches
10x15¢cm

AB: 105 x 148.5 mm
Hagaki: 100 x 148 mm

Alignment skew
.006 mm/mm on plain paper (2nd side)

@ NOTE: Media type availability varies by country/region.

Print specifications

»  Print speeds vary according to the complexity of the document
*  Panorama-size printing

*  Method: drop-on-demand thermal inkjet

* Language: PCL3 GUI

Copy specifications

» Digital image processing

*  Maximum number of copies varies by model

«  Copy speeds vary according to the complexity of the document and model
*  Maximum copy enlargement ranging from 200-400% (depends on model)
*  Maximum copy reduction ranging from 25-50% (depends on model)

Ink cartridge yield
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Scan specifications

* Image editor included

*  Twain-compliant software interface

»  Resolution: up to 1200 x 2400 ppi optical (depends on model); 19200 ppi enhanced (software)
For more information about ppi resolution, see the scanner software.

»  Color: 48-bit color, 8-bit grayscale (256 levels of gray)

»  Maximum scan size from glass: 21.6 x 29.7 cm (8.5 x 11.7 inches)

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are easy to locate, access, and
remove using common tools. High priority parts have been designed to access quickly for efficient
disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at:

www.hp.com/hpinfo/globalcitizenship/environment/index.html

This section contains the following topics:

e Eco-Tips
« Paperuse
¢ Plastics

¢ Material safety data sheets
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* Recycling program

* HP inkjet supplies recycling program

» Set the Energy Save Mode

*  Power consumption

» Disposal of waste equipment by users in private households in the European Union
*  Chemical Substances

» Toxic and hazardous substance table

« Battery disposal in the Netherlands

» Battery disposal in Taiwan

»  Attention California users

* EU battery directive

Eco-Tips
HP is committed to helping customers reduce their environmental footprint. HP has provided the
Eco-Tips below to help you focus on ways to assess and reduce the impact of your printing choices.
In addition to specific features in this product, please visit the HP Eco Solutions web site for more
information on HP’s environmental initiatives.
www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features

«  Duplex printing: Use Paper-saving Printing to print two-sided documents with multiple pages
on same sheet to reduce paper usage.

*  Smart Web printing: The HP Smart Web Printing interface includes a Clip Book and Edit
Clips window where you can store, organize, or print clips you have gathered from the Web.

* Energy Savings information: To determine the ENERGY STAR® qualification status for this
product, see Power consumption.

* Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the ability
to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronic recycling centers throughout the world. HP
conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/
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Chapter 9

Set the Energy Save Mode

When you turn off the HP ENVY, it goes into Energy Save mode by default. This makes the product
more energy efficient, but also means it can take longer than expected to turn the product on.
Additionally, when turned off in Energy Save mode, the HP ENVY might not be able to complete
some automated maintenance tasks. If you routinely see messages on the display about a real-time
clock failure or if you want to reduce the start-up time, you can turn off the Energy Save mode.

B NOTE: This feature is on by default.

To turn energy saving mode on or off
1. Touch the Setup icon.

\

2. Touch Preferences.
3. Touch the down arrow to scroll through the options, and then touch Energy Save Mode.
4. Touch On or Off.

Power consumption

Hewlett-Packard printing and imaging equipment marked with the ENERGY STAR® logo is qualified
to the U.S. Environmental Protection Agency’s ENERGY STAR specifications for imaging
equipment. The following mark will appear on ENERGY STAR qualified imaging products:

=

ENERGY STAR

Additional ENERGY STAR qualified imaging product model information is listed at: www.hp.com/
go/energystar
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Disposal of waste equipment by users in private households in the European Union

Disposal of Waste Equipment by Users in Private Households in the European Union
This symbol on the product or on its packaging indicates that this product must not be disposed of with your other household waste. Insiead, it is your responsibility fo dispose of your waste
eqipment b hancing i ver o o designied colecion poini o he recyeling of wasie lcical and olcoic equipmen’. e seporsle collecion and ecycing o your wasie cquipmeri
at e fime of disposal will help fo conserve natural resources and ensure fhat i is recycled in @ manner that profects human healh and the environment. For more information about where
you can drop off your wasle equipment for recycling, please conact your local ity office, your household waste disposal service or the shop where you purchased fhe product
ion des équi usagés par les dans les foyers privés au sein de I'Union européenne

La présence de ce symbole sur le produit ou sur son emballage indique que vous ne pouvez pas vous débarrasser de ce produit de la méme facon que vos déchets courants.
Au'contraire, vous éfes responsable de |'évacuation de vos équipements usagés el & cef effel, vous éfes fenu de les remefire & un point de collecte agréé pour le recyclage des
Gauipemens dleciiques of dleciomques usagés. Lo 1, | evacustion o Ie recyclage séperes d vos équipaments uscigés pematlen e préserver es ressources nafurelies & de s'ossurer
que ces équipements sont recyclés dans le respect de fa sanfé humaine f de I'environnement. Pour plus d'informations sur les lieux de collecte des équipemens usages, veuillez contacter
volre mairie, volre service de fraifement des dschets ménagers ou e magasin ol vous avez achefe le produit
snmrsgung von Elektrogeréten durch Benutzer in privaten Haushalten in der EU

Dieses Symbol auf dem Produkt oder dessen Verpackung gibt an, dass das Produki nicht zusammen mit dem Resimill ensorgt werden darf. Es obliegt daher Ihrer Verantworiung, das
Gerat o ciner anisprathanden Siell fr die Enftorgung der Wiederverwertung von Elckirogeraien alor Arl abzogeboen (- B. ein Werioffel) D separate Sammiong on

Recyceln lhrer alten Elekirogeréite zum Zeifpunki ihrer Entsorgung fragt zum Schufz der Umwelt bei und gewahrleistel, doss sie auf eine Art und Weise recycelt werden, die keine
Gefahrdung fir die Gesundheit des Menschen und der Umwelt darsielll. Weitere Informationen darilber, wo Sie alte Elekirogerdte zum Recyceln abgeben konnen, erhalten Sie bei
den érlichen Behorden, Weristofihafen oder dorl, wo Sie das Gerat erworben haben
Smaltimento di apparecchiature da rottamare da parte di privati nell'Unione Europe
Questo simbolo che appare sul prodoto o sulla confezione indica che il prodofto non deve essere smalito assieme agli alti rifiuti domesiic. Gli utenti devono prowedere allo
smallimento dele apparecchiature da roflamare portandole ol luogo di raccola indicato per il riciclaggio delle apparecchialure elelriche ed elefroniche. Lo raccolla e il riciclaggio
separali delle apparecchiature da roflamare in fase di smaltimento favoriscono la conservazione delle isorse nafurali e garanfiscono che foli opparecchiafure vengano roflamate

nel rispetto dell'ambiente e della flela della salute. Per ulterior informazioni sui punti di raccolia dele opparecchiafure da roflamare, conlafiare il proprio comune di residenze,

il servizio di smaltimento dei rifiuti locale o il negozio presso il quale & stafo acquistato il prodotto,
Eliminacién de residuos de aparatos eléctricos y electrénicos por parte de usuarios domésticos en la Unién Europea

Esic simbalo en ol produclo o.on ef ambalaje 2o que o 56 pusde destchar o produclo onio con 108 rescuos domésicos. or i conrario, i debe eliminar este fpo de residuo, es
responsabilidad del usuario enfregarlo en un punto de recogida designado de reciclado de aparatos electrénicos y eléctricos. El reciclaje y la recogida por separado de esfos residuos
ol momento de 1@ shminacion ayudord & preservr recurcos nalurcles y & garanizer Que ol reci oo proela o saud y ol medio ambienie. 51 desea INormaion adiconal sobre s
lugares donde puede dejar estos residuos para su reciclado, pongase en confacto con las autoridades locales de su civdad, con el servicio de gestion de residuos domésticos o con la
ionda donde adauino o producio

ikvidace vyslouzilého zafizeni uzivateli v domacnosti v zemich EU
Tato znacka na produktu nebo na jeho obalu oznacuie, ze fento produkt nesmi byt likvidovén prostym vyhozenim do bézného domovniho odpadu. Odpovidate za fo, 7 vyslouilé
zafizeni bude predano k likvidaci do stanovenych sbémych mist uréenych k recyklaci vyslouzilych elekirickych a elekironickych zafizeni. Likvidace vyslouzilého zafizeni samostatnym
sbérem a recyklaci napomaha zachovani prirodnich zdroj a zaijisfuje, ze recy(lece probehne zpusobem chrénicim lidské zdravi a zivotni prostredi. Dalsi informace o fom, kam mozete
vyslouzile zorizentpreot k recyci,mizete zitolod drody misn emosprevy, od spolecnsi provedsic voz o lkidaci domovniho odpoc nebo v obehode, kde e produd
zokoupil
Bortskaffelse af affaldsudstyr for brugere i private husholdninger i E

U

Dette symbol pé produkiet eller pé deis emballage indikerer, at produkiet ikke mé boriskaffes sammen med ande husholdningsaffald. | stede er det dit ansvar af boriskaffe affoldsudsiyr
ved f aflevere det pa deril beregnede indsamlingssieder med henblik pé genbrug of elekirisk og elekironisk offaldsudstyr. Den separate indsamling og genbrug of dit affaldsudstyr ps
tidspunklet for boriskaffelse er med il t bevare naturlige ressaurcer og sikre, ot genbrug finder sied pa en méde, der beskylter menneskers helbred samt miljoet. Hvis du vil vide mere
om o du kan aflevere ai cfidsucslyr Tl ganbrug, Lan d koniakie kommonen, def lokale renovationovessen eller den fortening, hver do kebie produkie
Afvoer van door ikers in particuli i in de Europese Unie
Dit symbool op het product of de verpakking geeft aan dat dit product niet mag worden afgevoerd met het afval. Het is uw i uw afgedankle apparatuur
af fe leveren op een aangewezen inzamelpunt voor de verwerking van afgedankie elekirische en elektronische apparatuur. De gescheiden inzameling en verwerking van uw afgedankie
apparatuur draagt bii fof het sparen van natuurlijke bronnen en tot het hergebruik van materiaal op een wijze die de volksgezondheid en het milieu beschermt. Voor meer informatie over
v o o eHanhe apparatuur kunt inleveren voor recycling kunt u confact opnemen met het gemeentehuis in uw woonplaats, de reinigingsdienst of de winkel waar u het product
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English

Frangais

Deutsch

Italiano

Espaiol

Cesky

Dansk

Nederlands

seadmete Euroopa Liidus

Ku footel i foote pakendil on see simbol, ei fohi seda foode visata olmejéaimete hulka. Teie kohus on via farbefuks muutunud seade selleks efienhiud elekiri a elekiroonikaseadmete
siliseerimiskohia. Utliseeritavate seadmete eraldi kogumine ja kaiflemine aitab séasta loodusvarasid ning tagada, ef kaitlemine foimub inimeste fervisele ja keskkonnale ohutu

Lisateavet selle kohta, kuhu sae ufliseeritava seadme kilemiseks viia, saate kiida kohalikust omavalitsuses!, olmejaimete ufliseerimispunkiist véi kauplusesi, kust fe seadme

Havitettavien laitteiden kasittely kotitalouksissa Euroopan unionin alueel

Témé fuofteessa fai sen pakkauksessa oleva merkinta osoiftao, eff fuofefta ei saa havifiaa talovsiatteiden mukana. Kaytaian velvollisuus on huolehia st efta haitettava laite
foimitelaan sahks- ja i laifieiden erillnen kerays ja kierrélys saasiaa luonnonvaroja. Nain foimimalla varmistetaan my®s,

el kierralys fapahiuu favalla, joka suojelee ihmisien ferveylta jo ymparisiod. Saat farvitiaessa lisafietoja jafteiden kierralyspaikoista paikallisilta viranomaisili, jateyhfidilla fai fuotieen
jalleenmyyiala

Anbppyn éxpnoTay suskeudy o Evpanaixi Evwan

To napov aupehe otov sEonhiod f om cuoksuaaia Tou UnodeikviEl éri 10 npoicy autd bev npénei va nerayrel pali pe aMa oikiakd anoppippara. Aviibera, euivn oag tival va

5
B cnoppiyers 1is aypnores ouoxsui ot pia kaBopiopivn povada oulhoyis anopprppary yia v avakikhwan axpnotou MeKIpikol kal nekTpovikoy ckonhiopob. H xwprot oukhoyi kai
B Cariudoon rov exnoriy ouekcuio Ba ouBBet o BraTinon T uoren rapuy Kar o1 BIACHENO 61 B eaKsEBoby it FIG0v AN, et va HpooTaTRsee 1 ofela 1o
B 800 xarro epBakion i nepionorepts TATpOpOpIet OYEHES it 16 Mol R w6 BOPPAE 1 GXPIGTEG GUEKCUEG 10 VKNI, EnKONBVAETE e 1, KE1E 107606 APpOBIS
Bl cpxic 1 pe o kataompa and 1o onoio ayopaoare 1 npoidv.

A kezelése a magénhéztarta az Eurépai Unishan

£z 0 szimbdlun, Gmely  feéken vogy amnck csemagolasan von fellinsive, czi ez, hogy o ermak nom kezcheld cayutaz egyeb hoziorisi hylodékdal Az On fledole,

hogy o kész0lék bullaciékanyagal slvhassa olyan Kielal ayGiiShelyre, amely az elekiromos és az elekironikus G i lalkozik

Magyar

A hulladékanyagok elkilonitett gyditese s Girahasznositésa hozzéiérul @ fermészeli ercforrasok megérzésehez, egytal az is biztosifio, hogy a hulladék Girahasznositésa oz
eqészségre & a komyezeire nem crclnos moden trénik, Ho téiékoeilas szerene kapni azokiol @ helyekrl, ohol eadhata irohasznosicir @ huledétanyagkal,forclon

elyi &nkormanyzathoz, a hazlartasi hulladek begytitésével foglalkozé valalathoz vagy o termék forgalmazéiahoz.
Lietotéju atbrivosands no nederigam iericem Eiropas Savienibas privatajas majsaimniecibas
Sis simbols uz ierices vai fas iepakojuma norada, ka $o ierici nedrikst izmest kopa ar paréjiem majsaimniecibas afkritumiem. Jos esat atbildigs par atbrivosanos no nederigas ierices,
o nododot noradtaia savakianas vieta, lai fiktu veikia nederiga elekriska un elekfroniska aprikojuma ofreize{a parsirade. Specicla nederigas ierices savakiana un ofreizea parsirade
palige taup dabas rasursus on nedroina 1ad oleizéio parsad, kas sarg civeky vesahiby un apkGrElo vl ol 10l papids mformacl pat o, ko olreisejol parsrodelvar
nogada nederigo ferici, ladzy, sazinisties ar vietgjo pasvaldibu, majsaimniecibas afkritumu savaksanas dienestu vai veikaly, kura iegadaiaties o ierici
Europos Sqjungos vartotojy ir privaciy namy Gkiy atliekamos jrangos ismetimas
Sis simbolis ant produkto arba [o pakuotés nurodo, kad produkias negali bt ismestas kartu su kifomis namy okio afliekomis. Jus privalote ismesti savo afliekama jrangq afiduodomi ja
{ aliekamos elekironikos i elekiros jrangos perdirbimo punktus. Jei afliekama jranga bus askirai surenkama i perdirbama, bus issaugomi natoralus istekliai ir uzlikrinama, kad jranga
yra perdirbla zmogaus sveikatq i gamiq tausojanciu budu. Dél informacijos apie fai, kur galite ismesfi atliskama perdirbti skirtq irangq kreipkites | afifinkama vietos farmyba, namy ukio
afliky isvezimo tamyba arba | parduotuve, kuricje pirkote produkia
Utylizacja zuzytego sprzetu preez yeh w Unii
Symbol fon umieszczony na produkcie lub opakowaniy oznacza, 2 fego produkiu nie nalezy wyrzucat razem 2 innymi odpadami domowymi. Uzylkownik jest odpowiedziclny za
dostarczenie zuzytego sprzetu do v punkty ch urzqdzen i osobno | recykling fego typu odpadew
preyczynia sie do ochrony zasobow naturalnych i (est bezpieczny dla zdrowia | rodowiska nafurainego. Dalsze informace na femat sposoby ulylizacii zvzylych urzadzen mozna

¢ wladz lokalnych, w e Shimoiacym 56 uswaniom odpadom Tob w miefscs 2akupe produkiy

Latvi

Lietuviskai

Polski

Descarte de equipamentos por usuérios em residéncias da Unico Européia

Este simbolo no produlo ou na embalagem indica que o produto nao pede ser descarlado junio com o lixo doméstico. No enfanlo, & sua responsabilidade levar os equipamentos

a serem descartados @ um ponto de coleta designado para a reciclagem de equipamentos elefro-slefranicos. A colefa separada e  reciclagem dos equipamentos no momenfo do
descarte ajudam na conservacao dos recursos nafuras e garanfem que os equipamentos serdo reciclados de forma @ profeger a saude das pessoas e o meio ambiente. Para obfer mais
informacaes sobre onde descarlar equipamentos para reciclagem, enire em confato com o escriério local de sua cidade, o servico de limpeza publica de seu bairro ou @ loja em que
adquiriu o produc.

p poutivatel'ov v krajinach Eurépskej tnie pri vyhadzovani zariadenia v domécom poutivani do odpadu

Tento symbol na produkte alebo na jeho obale znamené, ze nesmie by vyhodeny s injm komunainym odpadom. Namiesto foho méte povinnos odovzda fofo zariadenie na zbemom
mieste, kde sa zabezpecuje recyklacia clekirickych a elekironickych zariadeni. Separovany, zber a recyklacia zariadenia uréeného na o moze chrani prirodne zdroje o
zabezpeci faky sposob recyklacie, kiory bude chrani fudske zdravie a zivoiné prosiredie. Dalsie informacie o separovanom zbere a recyklacil ziskate na miesinom obecnom trads,

vo fime zabezpecujice] zber vésho komunalneho odpadu alebo v predaini, kde ste produkt kupil

Portugués

a  Slovenéina

Ravnanie z odpadno opremo v gospo znotraj Evropske uni

To znak na izdslky il embelazi idelka pomeri, o izdeka ne smele odlaga skupo 2 chugimi gospodiniskimi odpocki Odpacho gpremo s dolzni oddalina dolocenem zbimen
mestu za recikliranie odpadne elekiricne in elekironske opreme. Z locenim zbiranjem in recikliranjem odpadne opreme ob odlaganju boste pomagali ohranifi naravne vire in zagotovili,
da bo odpacha oprema recklrana foko, da se arie zchue s n ofle. Ve informaci o mesih, ke lohko oddte cdpadro cpreme zo reclranie, oo dobilena obi,

v komunalnem podietiu ali trgovini, kier ste izdelek kupili

ssering av for - och iEU
Prodlder sler produkforaackaimgar med den hér symbolen Fr n kasseros meel vanlig hushéllsofal. 1 séle har d ansvar f6r it procikien lamnas il en behsrig éfervinningssition
{61 hanfering o o} och clokranikaredurier Genom af amna asserade produkier il &erdnning hdlper d i afl bevara véra gemensqmma nafurtsssrser. Dession skyddas bade
ménniskor och milion nar produkler afervinns pé rait saff. Kommunala myndigheter, sophanteringsforetag eller bufiken dar varan koptes kan ge mer information om var du lamnar
kasserade produlder for &fervinning

Svenska  Sloven:

Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: www.hp.com/go/reach.
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Toxic and hazardous substance table
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Battery disposal in the Netherlands
@__D Batteri) niet =] Dit HP Product bevat een lithium-manganese-dioxide

~weggooien, maar X batterij. Deze bevindt zich op de hoofdprintplaat.
inteveren als koM, & Wanneer deze batterij leeg is, moet deze volgens de
geldende regels worden afgevoerd.

Battery disposal in Taiwan

Cf EEnERL
UD Please recycle waste batteries.

Attention California users

The battery supplied with this product may contain perchlorate material. Special handling may apply.
For more information, go to the following Web site:

www.dtsc.ca.gov/hazardouswaste/perchlorate
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EU battery directive
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European Union Battery Directive
This product contains a battery that is used to maintain data integrity of real time clock or product settings and is designed to last the life of the
product. Any attempt to service or replace this battery should be performed by a qualified service technician.

Directive sur les batteries de I'Union Européenne

Ce produit contient une batterie qui permet de maintenir I'intégrité des données pour les parametres du produit ou I'horloge en temps réel et qui a
été congue pour durer aussi longtemps que le produit. Toute tentative de réparation ou de remplacement de cette batterie doit étre effectuée par un
technicien qualifié.

Batterie-Richtlinie der E; Union

Dieses Produkt enthalt eine Batterie, die dazy dient, die Datenintegritat der Echtzeituhr sowie der Produkteinstellungen zu erhalten, und die fir die
Lebensdauer des Produkts ausreicht. Im Bedarfsfall sollte das Instandhalten bzw. Austauschen der Batterie von einem qualifizierten Servicetechniker
durchgefihrt werden.

Direttiva dell'Unione alla al e allo di batterie e accumulatori

Questo prodotto contiene una batteria utilizzata per preservare I'integrita dei dati dell'orologio in tempo reale o delle impostazioni del prodotto e
la sua durata si intende pari a quella del prodotto. Eventuali interventi di riparazione o sostituzione della batteria devono essere eseguiti da un
tecnico dell'assistenza qualificato.

Directiva sobre baterias de la Unién Europea

Este producto contiene una bateria que se utiliza para conservar la integridad de los datos del reloj de tiempo real o la configuracion del producto
y esta disefiada para durar toda la vida dtil del producto. EI mantenimiento o la sustitucién de dicha bateria debera realizarla un técnico de
mantenimiento cualificado.
Smérnice pské unie pro i s bateriemi

Tento vyrobek obsahuje baterii, kieré slouzi k uchovani spravnych dat hodin reélného ¢asu nebo nastaveni vyrobku. Baterie je navrzena tak, aby
vydrzela celou zivotnost vyrobku. Jakykoliv pokus o opravu nebo vyménu baterie by mél provést kvalifikovany servisni technik.

EU's batteridirektiv
Produkfet indeholder et batteri, som bruges il at vedligeholde dataintegriteten for realtidsur- eller produktindstillinger og er beregnet til at holde i
hele produktets levetid. Service p& batteriet eller udskiftning ber foretages af en uddannet servicetekniker.

Richtlijn batterijen voor de Europese Unie

Dit product bevat een batterij die wordt gebruikt voor een juiste tijdsaanduiding van de klok en het behoud van de productinstellingen. Bovendien is
deze ontworpen om gedurende de levensduur van het product mee te gaan. Het onderhoud of de vervanging van deze batterij moet door een
gekwalificeerde onderhoudstechnicus worden uitgevoerd.

Euroopa Liidu aku direktiiv
Toode sisaldab akut, mida kasutatakse reaalaja kella andmeihtsuse véi toote sétete sailitamiseks. Aku on valmistatud kestma terve toote kasutusaja.
Akut tohib hooldada véi vahetada ainult kvalifitseeritud hooldustehnik.

Euroopan unionin paristodirek
Tama laite sisaltad pariston, jota kéytetédn reaaliaikaisen kellon tietojen ja laitteen asetusten sailyttamiseen. Pariston on suunnitelt kestévén laitteen
koko kayttsian ajan. Pariston mahdollinen korjaus tai vaihto on jétettava patevan huoltohenkilon tehtavaksi.

Oényia Tn¢ Eupwnaikrg ‘Evwong yia 1ig nAtkTpikiq oTileg

Auté 1o npoidy nepihapPavel pia pnarapia, n onoia xpNoipoNoIEiTal yia T SiaThENoN TG akepaISTATAG Twy SeSopEvwY PoNoyIol npayparikol
XPOVoU f Twv puBpicEwY NPOidVTOG Kal ExEl OXEdIGOTE ETo1 WoTE va Siapkioel 600 Kai To npoidy. Tuxov anoneipeg emidIopBwong A avrikardoTaong
QuTg MG pnatapiag Ba npénel va npaypaTonolobvial and KatrdAMNAG EKNAISEUNEVO TEVIKS.

Az 6pai unié pek és akk la k direktivaja

A termék tartalmaz egy elemet, melynek feladata az, hogy biztositsa a valés ideji éra vagy a termék bellitasainak adatintegritasat. Az elem ugy
van tervezve, hogy végig kitartson a termék hasznalata soran. Az elem barmilyen javitasat vagy cseréjét csak képzett szakember végezheti el.

Eiropas Savienibas Bateriju direktiva
Produktam ir baterija, ko izmanto reala laika pulkstena vai produkta iestatijumu datu integritétes saglabasanai, un ta ir paredzéta visam produkta
dzives ciklam. Jebkura apkope vai baterijas nomaina ir javeic atbilstosi kvalificétam darbiniekam.

Europos Sgjungos baterijy ir akumuliatoriy direktyva
Siame gaminyije yra baterija, kuri naudojama, kad boty galima prizioreti realaus laiko laikrodzio veikimq arba gaminio nuostatas; ji skirta veiki
visq gaminio eksploatavimo laikq. Bet kokius %ios baterijos aptarnavimo arba keitimo darbus turi atlikti kvalifikuotas aptarnavimo technikas.

Dyrektywa Unii Europejskiej w sprawie baterii i akumulatoréw
Produkt zawiera baterie wykorzystywang do zachowania integralnosci danych zegara czasu rzeczywistego lub ustawien produkiu, kiéra
podtrzymuje dziatanie produktu. Przeglgd lub wymiana baterii powinny by¢ wykonywane wylqgcznie przez uprawnionego technika serwisu.

Diretiva sobre baterias da Uni@o Européia

Este produto contém uma bateria que é usada para manter a integridade dos dados do relégio em tempo real ou das configuracées do produto e
& projetada para fer a mesma durac@o que este. Qualquer tentativa de consertar ou substituir essa bateria deve ser realizada por um técnico
qualificado.

Smernica Eurépskej Unie pre zaobchadzanie s batériami
Tento vyrobok obsahuje batériu, kiora slizi na uchovanie spravnych udajov hodin realneho casu alebo nastaveni vyrobku. Batéria je skonstruovana
tak, aby vydrzala celt zivotnost vyrobku. Akykol'vek pokus o opravu alebo vymenu batérie by mal vykonat kvalifikovany servisny technik.

Direktiva Evropske unije o baterijah in akumulatorjih
V tem izdelku je baterija, ki zagotavlja natanenost podatkov ure v realnem &asu ali nastavitev izdelka v celotni Zivljeniski dobi izdelka. Kakrno koli
popravilo ali zamenjavo te baterije lahko izvede le pooblaséeni tehnik.

Produkten innehdller ett batteri som anvands fér att upprattt data i

och f na. Batteriet ska réacka produkiens
hela livslangd. Endast kvalificerade servicetekniker far utféra service pa batteriet och by vt de.

A 3a Ha cbio3

Tom npopyKT ChaBPXA 6urepm| KosTo e uanon38a 30 NOAABPXKAHE HA LENOCTIA HA IGHHMTE HA YCACOBHUKA B PECHO BPEME MMM HACTPOKMTE 30
NPOAYyKTQ, CH3AAAEGHA HA M3ABPXKM NPE3 UENMs XMBOT HA NpoaykTa. CepeuabT Mnm 3amaHaTa Ha BaTepuaTa TPAGBA AQ CE M3BBLPLIBA OT KBANMGUUMPAH
TEXHUK.

Directiva Uniunii Europene referitoare la baterii

Acest produs contine o baterie care este utilizaté pentru a menfine integritatea datelor ceasului de timp real sau setérilor produsului si care este
proiectatd sa functioneze pe intreaga durata de viata a produsului. Orice lucrare de service sau de inlocuire a acestei baterii trebuie efectuata de
un tehnician de service calificat.

Environmental product stewardship program
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Regulatory notices
The HP ENVY meets product requirements from regulatory agencies in your country/region.
This section contains the following topics:

54

Regulatory model identification number

FCC statement

VCCI (Class B) compliance statement for users in Japan

Notice to users in Japan about the power cord

Notice to users in Korea

Noise emission statement for Germany

HP ENVY 100 e-All-in-One D410 series declaration of conformity

European Union Regulatory Notice

Regulatory model identification number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your product is SNPRH-0902. This regulatory number should not be
confused with the marketing name (HP ENVY 100 e-All-in-One D410 series, etc.) or product
numbers (CN517, etc.).

Technical information



FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

e Reorient the receiving antenna.

o Increase the separation between the equipment and the receiver.

e Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 8571501

Modifications (part 15.21)

The FCC requires the user fo be notified that any changes or modifications made to this
device that are not expressly approved by HP may void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired
operation.

VCCI (Class B) compliance statement for users in Japan

COREIF. VSABBRHRRIMEETY . COEKEX. RERBETHERTSLEBMELT
WETA, CORBENTDAOTLE DIV ZERISERLTERSNS L, REREESIE
BOTEAHYET  BURSRBAZEITH S TELVERYRLELTTEL,

VCCI-B

Notice to users in Japan about the power cord

H@mllF, ARENLEERI-—RESEVTEL,
EMEhEZBEFRI—RE, HORRTEEAHREEA
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Notice to users in Korea

0| 7171 7HE&(B=)
B= 717 =
71712M F 2 718
12 HIAE _
(188 EEBLIIN)| m= xjotoM A 8% 4 2L

Noise emission statement for Germany

Gerduschemission
LpA < 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635T. 19
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HP ENVY 100 e-All-in-One D410 series declaration of conformity

[ﬁ]" DECLARATION OF CONFORMITY
P according to ISO/IEC 17050-1 and EN 17050-1

DoC #: SNPRH-0902 Rev A

Supplier's Name: Hewlett-Packard Company
Supplier's Address: 20, Jia Feng Road Waigaogiao Free Trade Zone Pudong, Shanghai
, PRC 200131

declares, that the product
Product Name and Model: HP Envy eAllin-One

Regul y Model Number:"  SNPRH-0902

Radio Module: SDGOB-0892

Product Options: All

conforms to the following Product Specifications and Regulations:
EMC:

CISPR 22: 2005 / EN 55022: 2006 Class B

EN 55024:1998 + A1:2001 + A2:2003

EN 61000-3-2: 2006
EN61000-3-3:1995+A1:2001+A2:2005

FCC CFR 47 Part 15 Class B / ICES-003, Issue 4 Class B

Safety:

EN 60950-1:2001+A11:2004 / IEC 60950-1:2001
EN 60825-1 1994+A1:2002+A2:2001

IEC 62311:2007 / EN 62311:2008

Telecom:
EN 300 328 V1.7.1:2006
EN 301 489-1 V1.8.1:2008 / EN 301 489-17 V1.3.2:2008

Energy Use:

Regulation (EC) No. 1275/2008

ENERGY STAR® Qualified Imaging Equipment Operational Mode (OM) Test Procedure

Regulation (EC) No. 278/2009

Test Method for Calculating the Energy Efficiency of Single-Voltage External Ac-Dc and Ac-Ac Power Supplies

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, the EMC Directive
2004/108/EC, the EuP Directive 2005/32/EC and the R&TTE Directive 9/5/EC and carries the CE-marking
accordingly. In addition it complies with the WEEE Directive 2002/96/EC and the RoHS Directive 2002/95/EC.

Additional Information:

1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the
design. The Regulatory Model Number is the main product identifier in the regulatory documentation and
test reports, this number should not be confused with the marketing name or the product numbers.

21" Feb 2010 Hu Jintao
ICS Product Hardware Quality Engineering Manager
Local contact for regulatory topics only:
EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany
U.S.:  Hewlet-Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501

www.hp.com/go/certificates

European Union Regulatory Notice
Products bearing the CE marking comply with the following EU Directives:
* Low Voltage Directive 2006/95/EC
*  EMC Directive 2004/108/EC
+  EuP Directive 2005/32/EC

CE compliance of this product is valid only if powered with the correct CE-marked AC adapter
provided by HP.
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If this product has telecommunications functionality, it also complies with the essential requirements
of the following EU Directive:

R&TTE Directive 1999/5/EC

Compliance with these directives implies conformity to applicable harmonized European standards
(European Norms) that are listed in the EU Declaration of Conformity issued by HP for this product
or product family and available (in English only) either within the product documentation or at the
following web site: www.hp.com/go/certificates (type the product number in the search field).

The compliance is indicated by one of the following conformity markings placed on the product:

For non-telecommunications products

and for EU harmonized
telecommunications products, such as
Bluetooth® within power class below

10mw.

For EU non-harmonized
telecommunications products (If

C € @ applicable, a 4-digit notified body
number is inserted between CE and!).

Please refer to the regulatory label provided on the product.

The telecommunications functionality of this product may be used in the following EU and EFTA
countries: Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain,
Sweden, Switzerland, and United Kingdom.

The telephone connector (not available for all products) is intended for connection to analogue
telephone networks.

Some countries may have specific obligations or special requirements about the operation of
Wireless LAN networks such as indoor use only or restrictions of the channels available. Please
make sure that the country settings of the wireless network are correct.

Products with wireless LAN devices

Some countries may have specific obligations or special requirements about the operation of
Wireless LAN networks such as indoor use only or restrictions of the channels available. Please
make sure that the country settings of the wireless network are correct.

France

For 2.4-GHz Wireless LAN operation of this product, certain restrictions apply: This product may be
used indoors for the entire 2400-MHz to 2483.5-MHz frequency band (channels 1 to 13). For outdoor
use, only the 2400-MHz to 2454-MHz frequency band (channels 1 to 7) may be used. For the latest
requirements, see www.arcep.fr.

The point of contact for regulatory matters is:

Hewlett-Packard GmbH, Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen,
GERMANY

Regulatory wireless statements

This section contains the following regulatory information pertaining to wireless products:
»  Exposure to radio frequency radiation
»  Notice to users in Brazil

* Notice to users in Canada
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*  Notice to users in Taiwan
*  European Union Notice

Exposure to radio frequency radiation

Exposure to radio frequency radiation

Caution The radiated output power of this device is far below the FCC radio

A frequency exposure limits. Nevertheless, the device shall be used in such a manner
that the potential for human contact during normal operation is minimized. This
product and any attached external antenna, if supported, shall be placed in such
a manner to minimize the potential for human contact during normal operation. In
order fo avoid the possibility of exceeding the FCC radio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inches)
during normal operation.

Notice to users in Brazil

Aviso aos usudrios no Brasil

Este equipamento opera em cardter secundério, isto é, n&o tem direito & protegdo
contra interferéncia prejudicial, mesmo de estacdes do mesmo tipo, e n&o pode causar
interferéncia a sistemas operando em cardter primério. (Res., ANATEL 282/2001).

Notice to users in Canada

Notice to users in Canada/Note é l'attention des utilisateurs canadiens

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise
emissions from the digital apparatus set out in the Radio Interference Regulations of the
Canadian Department of Communications. The internal wireless radio complies with RSS

210 and RSS GEN of Industry Canada.

Utiliser a l'intérieur. Le présent appareil numérique n'émet pas de bruit radioélectrique
dépassant les limites applicables aux appareils numériques de la classe B prescrites dans
le Reglement sur le brouillage radioélectrique édicté par le ministére des Communications
du Canada. Le composant RF interne est conforme a la norme RSS210 and RSS GEN
d'Industrie Canada.

Notice to users in Taiwan

KD REFREHFHEREENE

- gl -4

RUXDPIFARZEINERGIEEL | FRHT , 08, BHRAEAEITEEEEER
B, MAIRFEERFT 2B ERINEE

F+mE

B RFEEBRFATESHERMZ R TESZES  RRRETERRE , E
BER, XRETETERSSEEEA,

BEGHERS  BRESEAEEXCERERE, RYRFRAERABIAEERR
I NEREERAESRESMEEEREZ TE,

Regulatory wireless statements
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European Union Notice

Products with 2.4-GHz wireless LAN devices
France

L'utilisation de cet equipement (2.4 GHz Wireless LAN) est soumise a certaines
restrictions: Cet equipement peut etre utilise a l'interieur d'un batiment en utilisant
toutes les frequences de 2400 a 2483.5 MHz (Chaine 1-13). Pour une utilisation en
environement exterieur, vous devez utiliser les frequences comprises entre 2400-2454
MHz (Chaine 1-9). Pour les dernieres restrictions, voir http://www.arcep.fr

Italia

E’necessaria una concessione ministeriale anche per I'uso del prodotto. Verifici per
favore con il proprio distributore o direttamente presso la Direzione Generale
Pianificazione e Gestione Frequenze.
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