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1 HP Photosmart Ink Adv K510 Help
For information about the HP Photosmart, see:

• How do I?
• Get to know the HP Photosmart
• Print
• Copy and scan
• Work with cartridges
• Connectivity
• Technical information
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2 Get to know the HP Photosmart
• Printer parts
• Control panel features
• Apps

Printer parts
Printer parts

1 Color graphics display (also referred to as the display)

2 Control panel

3 On button

4 Photo light

5 Memory card slots for Memory Stick DUO and Secure Digital (SD-MMC) cards

6 Wireless button: Launches the wireless menu. Pushing and holding the wireless button launches Wi-Fi Protected Setup
(WPS).

7 Paper tray

8 Paper tray extender (also referred to as the tray extender)

9 Cartridge door

10 Cartridge access area

11 Print carriage

12 Glass

13 Lid-backing

14 Lid

15 Rear door

16 Rear USB port

17 Power connection (Use only with the power adapter supplied by HP.)
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Control panel features
Control panel features

1 Back: Returns to the previous screen.

2 Cancel: Stops the current operation, restores default settings, and clears the current photo selection.

3 Directional keys: Allow you to navigate through photos and menu options.

4 Setup: Opens the Setup menu where you can change product settings and perform maintenance functions.

5 OK: Selects a menu setting, value, or photo.

6 Copy: Opens the Copy menu where you can select a copy type or change the copy settings.

7 Photo: Opens the Photo Menu.

8 Scan: Opens the Scan Destination Menu menu where you can select a destination for your scan.

9 Apps: Apps provides a quick and easy way to access and print information from the Web, such as coupons, coloring pages,
and puzzles.

Apps
New Apps can be added into the Apps menu for printing more information from the Web.

Manage Apps
▲ Add new Apps.

a. Press the directional keys to scroll to the Apps menu option. Press OK.
b. Press the directional keys to scroll to the More menu option. Press OK. Check desired Apps. Press OK.

Follow prompts.
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3 How do I?
This section contains links to commonly performed tasks, such as printing photos, scanning, and making copies.

• Apps • Scan to a computer

• Replace the cartridges • Copy text or mixed documents

• Load media • Clear the paper jam from the rear access door
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4 Print

Print documents

Print photos

Print envelopes

Related topics
• Load media
• Tips for print success

Print documents
Most print settings are automatically handled by the software application. You need to change the settings manually
only when you change print quality, print on specific types of paper or transparency film, or use special features.

To print from a software application
1. Make sure you have paper loaded in the paper tray.
2. On the File menu in your software application, click Print.
3. Make sure the product is the selected printer.
4. If you need to change settings, click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties, Options, Printer Setup,
Printer, or Preferences.

NOTE: When printing a photo, you must select options for the specific photo paper and photo enhancement.

5. Select the appropriate options for your print job by using the features available in the Advanced, Printing
Shortcuts, Features, and Color tabs.

TIP: You can easily select the appropriate options for your print job by choosing one of the predefined print
tasks on the Printing Shortcuts tab. Click a type of print task in the Printing Shortcuts list. The default
settings for that type of print task are set and summarized on the Printing Shortcuts tab. If necessary, you
can adjust the settings here and save your custom settings as a new printing shortcut. To save a custom
printing shortcut, select the shortcut and click Save As. To delete a shortcut, select the shortcut and click
Delete.

6. Click OK to close the Properties dialog box.
7. Click Print or OK to begin printing.

Related topics
• Load media
• Tips for print success

Print photos
• Print photos saved on your computer
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Print photos saved on your computer
To print a photo on photo paper
1. Remove all paper from the paper tray.
2. Place the photo paper print side down on the right side of the paper tray.

3. Slide the paper-width guide inward until it stops at the edge of the paper.
4. On the File menu in your software application, click Print.
5. Make sure the product is the selected printer.
6. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties, Options, Printer Setup,
Printer, or Preferences.

7. Click the Features tab.
8. In the Basic Options area, from the Paper Type drop-down list, select More. Then, select the appropriate photo

paper type.
9. In the Resizing Options area, from the Size drop-down list, select More. Then, select the appropriate paper

size.
If the paper size and paper type are not compatible, the printer software displays an alert and allows you to
select a different type or size.

10. (Optional) Select the Borderless printing check box if it is not already checked.
If the borderless paper size and paper type are not compatible, the product software displays an alert and allows
you to select a different type or size.

11. In the Basic Options area, select a high print quality, such as Best, from the Print Quality drop-down list.

NOTE: To achieve the highest dpi resolution, you can use the Maximum dpi setting with supported types
of photo paper. If Maximum dpi is not listed in the Print quality drop-down list, you can enable it from the
Advanced tab.

12. In the HP Real Life Technologies area, click the Photo fix drop-down list and select from the following options:
• Off: applies no HP Real Life Technologies to the image.
• Basic: enhances low-resolution images; moderately adjusts image sharpness.

13. Click OK to return to the Properties dialog box.
14. Click OK, and then click Print or OK in the Print dialog box.

NOTE: Do not leave unused photo paper in the paper tray. The paper might start to curl, which could reduce
the quality of your printout. For best results, do not allow printed photos to stack up in the paper tray.

Related topics
• Load media
• Tips for print success

Print envelopes
With the HP Photosmart, you can print on a single envelope, a group of envelopes, or label sheets designed for
inkjet printers.
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To print a group of addresses on labels or envelopes
1. Print a test page on plain paper first.
2. Place the test page on top of the label sheet or envelope, and hold both up to the light. Check the spacing for

each block of text. Make adjustments as needed.
3. Load the labels or envelopes into the paper tray.

CAUTION: Do not use envelopes with clasps or windows. They can get stuck in the rollers and cause paper
jams.

4. Slide the paper-width guide inward against the stack of labels or envelopes until the guide stops.
5. If you are printing on envelopes, do the following:

a. Display the print settings, and click the Features tab.
b. In the Resizing Options area, click the appropriate envelope size in the Size list.

6. Click OK, and then click Print or OK in the Print dialog box.

Related topics
• Load media
• Tips for print success

Tips for print success
Use the following tips to print successfully.

Print tips
• Use genuine HP cartridges. Genuine HP cartridges are designed for and tested with HP printers to help you

produce great results, time after time.
• Make sure the cartridges have sufficient ink. To check the estimated ink levels, follow the instruction in the

Tools menu on the display. Alternatively, you can check the ink levels in Printer Toolbox from the software.
• Load a stack of paper, not just one page. Use clean and flat paper of the same size. Make sure only one type

of paper is loaded at a time.
• Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure the paper-width guide

does not bend the paper in the input tray.
• Set the print quality and paper size settings according to the type and size of paper loaded in the input tray.
• Use print preview to check margins. Do not let the margin settings for the document exceed the printable area

of the printer.
• Learn how to share your photos online and order prints. Click here to go online for more information.
• Learn about Apps for printing recipes, coupons, and other content from the web, simply and easily. Click here

to go online for more information.
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5 Copy and scan
• Copy text or mixed documents
• Scan to a computer
• Tips for copy and scan success

Copy text or mixed documents
Copy text or mixed documents
1. Do one of the following:

Make a black and white copy
a. Load paper.

� Load full-size paper in paper tray.

b. Load original.
� Lift lid on product.

TIP: To make copies of thick originals, such as books, you can remove the lid.

� Load original print side down on right front corner of glass.

Copy and scan 13
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� Close lid.
c. Select Copy.

� On the Home screen, highlight Copy, and then press OK.
� Highlight Black Copy, and then press OK.
� Press the Settings button to change the copy size.
� Press Directional keys to change the number of copies.

d. Start copy.
� Press OK.

Make a color copy
a. Load paper.

� Load full-size paper in paper tray.

b. Load original.
� Lift lid on product.

TIP: To make copies of thick originals, such as books, you can remove the lid.

� Load original print side down on right front corner of glass.

� Close lid.
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c. Select Copy.
� On the Home screen, highlight Copy, and then press OK.
� Highlight Color Copy, and then press OK.
� Press the Settings button to change the copy size.
� Press Directional keys to change the number of copies.

d. Start copy.
� Press OK.

2. View the animation for this topic.

Related topics
• Tips for copy and scan success

Scan to a computer
To scan to a computer
1. Load original.

a. Lift lid on product.

b. Load original print side down on right front corner of glass.

c. Close lid.
2. Start scan.

a. On the Home screen, highlight Scan, and then press OK.
b. Highlight Scan to PC, and then press OK.

If product is network-connected, a list of available computers appears. Select computer to which you want
to transfer to start the scan.

3. View the animation for this topic.
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Related topics
• Tips for copy and scan success

Tips for copy and scan success
Use the following tips to copy and scan successfully:

• Keep the glass and the back of the lid clean. The scanner interprets anything it detects on the glass as part of
the image.

• Load your original, print side down, on the right front corner of the glass.
• To copy or scan a book or other thick originals, remove the lid.
• To make a large copy of a small original, scan the original into the computer, resize the image in the scanning

software, and then print a copy of the enlarged image.
• To avoid incorrect or missing scanned text, make sure the brightness is set appropriately in the software.
• If the document to be scanned has a complex layout, select framed text as the scan document setting in the

software. With this setting, the text layout and formatting are retained.
• If the scanned image is incorrectly cropped, turn off the autocropping feature in the software and crop the

scanned image manually.
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6 Work with cartridges
• Replace the cartridges
• Cartridge warranty information
• Order ink supplies
• Ink-backup mode
• Check the estimated ink levels
• Tips for working with print cartridges

Replace the cartridges
To replace the cartridges
1. Check that power is on.
2. Remove cartridge.

a. Open cartridge access door.

Wait for print carriage to move to center of the product.
b. Lightly press down on the cartridge to release it, then remove it from slot.

1 Cartridge slot for tri-color cartridge

2 Cartridge slot for black cartridge

Work with cartridges 17

W
or

k 
w

ith
 c

ar
tr

id
ge

s



3. Insert new cartridge.
a. Remove cartridge from packaging.
b. Remove plastic tape by using the pink pull tab.

c. Line up colored shaped icons, then slide cartridge into slot until it clicks into place.

d. Close cartridge door.

4. Align cartridges.
a. When prompted, press OK to print a cartridge alignment page.
b. Load page print side down on right front corner of glass, and then press OK to scan page.
c. Remove alignment page and recycle or discard it.

5. View the animation for this topic.
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Related topics
• Order ink supplies
• Ink-backup mode

Cartridge warranty information
The HP cartridge warranty is applicable when the product is used in its designated HP printing device. This warranty
does not cover HP ink products that have been refilled, remanufactured, refurbished, misused, or tampered with.

During the warranty period the product is covered as long as the HP ink is not depleted and the end of warranty
date has not been reached. The end of warranty date, in YYYY/MM/DD format, may be found on the product as
indicated:

For a copy of the HP Limited Warranty Statement, see the printed documentation that came with the product.

Order ink supplies
To learn which HP supplies work with your product, order supplies online, or create a printable shopping list, open
HP Solution Center, and select the online shopping feature.

Cartridge information and links to online shopping also appear on ink alert messages. In addition, you can find
cartridge information and order online by visiting www.hp.com/buy/supplies.

NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not supported in your country/
region, contact a local HP reseller for information about purchasing cartridges.

Ink-backup mode
Use the ink-backup mode to operate the HP Photosmart with only one print cartridge. The ink-backup mode is
initiated when a print cartridge is removed from the print cartridge carriage. During ink-backup mode, the product
can only print jobs from the computer.

NOTE: When the HP Photosmart operates in ink-backup mode, a message is displayed on screen. If the
message is displayed and two print cartridges are installed in the product, verify that the protective piece of
plastic tape has been removed from each print cartridge. When plastic tape covers the print cartridge contacts,
the product cannot detect that the print cartridge is installed.

For more information about ink-backup mode, see the following topics:

• Ink-backup mode output
• Exit ink-backup mode

Ink-backup mode output
Printing in ink-backup mode slows the printer and affects the quality of printouts.
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Installed print cartridge Result

Black print cartridge Colors print as grayscale.

Tri-color print cartridge Colors print but black is grayed and is not a true black.

Exit ink-backup mode
Install two print cartridges in the HP Photosmart to exit ink-backup mode.

Related topics
• Replace the cartridges

Check the estimated ink levels
You can easily check the ink supply level to determine how soon you might need to replace a cartridge. The ink
supply level shows an estimate of the amount of ink remaining in the cartridges.

NOTE: 1 If you have installed a refilled or remanufactured cartridge, or a cartridge that has been used in another
printer, the ink level indicator might be inaccurate or unavailable.

NOTE: 2 Ink level warnings and indicators provide estimates for planning purposes only. When you receive a
low-ink warning message, consider having a replacement cartridge available to avoid possible printing delays.
You do not have to replace the cartridges until the print quality is unacceptable.

NOTE: 3 Ink from the cartridges is used in the printing process in a number of different ways, including in the
initialization process, which prepares the product and cartridges for printing, and in printhead servicing, which
keeps print nozzles clear and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it
is used. For more information, see www.hp.com/go/inkusage.

To check the ink levels from the HP Photosmart Software
1. In the HP Solution Center, click Settings, point to Print Settings, and then click Printer Toolbox.

NOTE: You can also open the Printer Toolbox from the Print Properties dialog box. In the Print
Properties dialog box, click the Features tab, and then click the Printer Services button.

The Printer Toolbox appears.
2. Click the Estimated Ink Level tab.

The estimated ink levels for the print cartridges appear.

Related topics
• Order ink supplies

Tips for working with print cartridges
Use the following tips to work with print cartridges:

• Use the correct print cartridges for your printer. For a list of compatible print cartridges, see the sticker near the
print cartridge. Alternatively, look in Printer Toolbox in the software.

• To install print cartridges, verify that the protective piece of plastic tape has been removed from each print
cartridge. When plastic tape covers the print cartridge contacts, the printer cannot detect that the print cartridge
is installed.

• Insert the print cartridges into the correct slots. Match the color and icon of each cartridge to the color and icon
for each slot. Make sure both cartridges snap down into place.

• Use genuine HP print cartridges. Genuine HP print cartridges are designed for and tested with HP printers to
help you produce great results, time after time.
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• Use the ink-backup mode to operate the printer by using only one print cartridge. The ink-backup mode is initiated
when a print cartridge is removed from the print cartridge carriage. During ink-backup mode, the printer can only
print jobs from the computer.

• Consider getting replacement print cartridges when you receive a low-ink warning message. This avoids possible
printing delays. You do not need to replace the print cartridges until print quality becomes unacceptable.

• Make sure the printhead is clean. Follow the instructions from Tools menu on the printer display. Alternatively,
look in Printer Toolbox in the software.

• After you insert new print cartridges, align the printer for best print quality. Follow the instructions from Tools
menu on the printer display. Alternatively, look in Printer Toolbox in the software.

Tips for working with print cartridges 21
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7 Connectivity
• Add the HP Photosmart to a network
• Tips for setting up and using a networked printer

Add the HP Photosmart to a network
• WiFi Protected Setup (WPS)
• Wireless with a router (infrastructure network)
• Wireless without a router (ad hoc connection)
• Install the software for a network connection

WiFi Protected Setup (WPS)
To connect the HP Photosmart to a wireless network using WiFi Protected Setup (WPS), you will need the following:

� A wireless 802.11 network that includes a WPS-enabled wireless router or access point.
� A desktop computer or laptop with either wireless networking support, or a network interface card (NIC). The

computer must be connected to the wireless network that you intend to install the HP Photosmart on.

To connect the HP Photosmart using WiFi Protected Setup (WPS)
1. Do one of the following:

Use Push Button (PBC) method
a. Set up wireless connection.

� Press and hold the Wireless button.
� Press corresponding button on WPS-enabled router or other networking device.
� Press OK.

b. Install software.

NOTE: The product begins a timer for approximately two minutes in which the corresponding button on the
networking device needs to be pressed.

Use PIN method
a. Set up wireless connection.

� Press the Wireless button.
� Highlight Wireless Settings. Press OK.
� Highlight WiFi Protected Setup. Press OK.
� Highlight PIN. Press OK.

The device displays a PIN.
� Enter the PIN on WPS-enabled router or other networking device.
� Press OK.

b. Install software.

NOTE: The product begins a timer for approximately two minutes in which the PIN needs to be entered on
the networking device.

2. View the animation for this topic.

Related topics
• Install the software for a network connection
• Tips for setting up and using a networked printer
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Wireless with a router (infrastructure network)
To connect the HP Photosmart to an integrated wireless WLAN 802.11 network, you will need the following:

� A wireless 802.11 network that includes a wireless router or access point.
� A desktop computer or laptop with either wireless networking support, or a network interface card (NIC). The

computer must be connected to the wireless network that you intend to install the HP Photosmart on.
� Broadband Internet access (recommended) such as cable or DSL.

If you connect the HP Photosmart on a wireless network that has Internet access, HP recommends that you use
a wireless router (access point or base station) that uses Dynamic Host Configuration Protocol (DHCP).

� Network name (SSID).
� WEP key or WPA Passphrase (if needed).

To connect the product with the Wireless Setup Wizard
1. Write down your network name (SSID) and WEP key or WPA passphrase.
2. Turn on wireless radio.

a. Unplug the network cable.
b. Touch Setup.
c. Touch Network.
d. Touch Wireless Radio, and then touch On.

3. Start Wireless Setup Wizard.
▲ Touch Network Setup Wizard.

4. Connect to wireless network.
▲ Select your network from the list of detected networks.

5. Follow prompts.
6. Install software.
7. View the animation for this topic.

Related topics
• Install the software for a network connection
• Tips for setting up and using a networked printer

Wireless without a router (ad hoc connection)
Use this section if you want to connect the HP Photosmart to a wireless-capable computer without using a wireless
router or access point.

There are two methods you can use to connect the HP Photosmart to your computer using an ad hoc wireless
network connection. Once connected, you can install the HP Photosmart software.

• Turn on the wireless radio for the HP Photosmart and the wireless radio on your computer. On your computer,
connect to the network name (SSID) hp (product model).(6-digit unique identifier), which is the default ad
hoc network created by the HP Photosmart. The 6-digit identifier is unique to each printer.

OR
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• Use an ad hoc network profile on your computer to connect to the product. If your computer is not currently
configured with an ad hoc network profile, consult the Help file for your computer Operating System for the
proper method to create an ad hoc profile on your computer. Once the ad hoc network profile has been created,
insert the installation CD that came with the product and install the software. Connect to the ad hoc network
profile you created on your computer.

NOTE: An ad hoc connection can be used if you do not have a wireless router or access point but do have a
wireless radio on your computer. However, an ad hoc connection may result in a lower level of network security
and possibly reduced performance when compared to an infrastructure network connection using a wireless
router or access point.

To connect the HP Photosmart to a Windows computer with an ad hoc connection, the computer must have a
wireless network adapter and an ad hoc profile. Create a network profile for a Windows Vista or Windows XP
computer using the directions below.

NOTE: The product comes configured with a network profile with hp (product model).(6-digit unique
identifier) as the network name (SSID). However, for security and privacy HP recommends you create a new
network profile on your computer as described here.

To create a network profile (Windows Vista)

NOTE: The product comes configured with a network profile with hp (product model).(6-digit unique
identifier) as the network name (SSID). However, for security and privacy HP recommends you create a new
network profile on your computer as described here.

1. In the Control Panel, double-click Network and Internet, then Network and Sharing Center..
2. In the Network and Sharing Center (under Tasks on the left), select Set up a connection or network.
3. Choose the connection option Set up a wireless ad hoc (computer-to-computer) network, then click Next.

Read the description and warnings about ad hoc networks, then click Next>.
4. Enter details, including Network name (the SSID for your ad hoc connection), Security type, and

SecurityPassphrase. If you are going to save this network connection, check Save this network. Make a note
of the SSID and the Security key/Passphrase for future reference. Click Next

5. Continue to follow the prompts to complete setup of the ad hoc network connection.

To create a network profile (Windows XP)

NOTE: The product comes configured with a network profile with hp (product model).(6-digit unique
identifier) as the network name (SSID). However, for security and privacy HP recommends you create a new
network profile on your computer as described here.

1. In the Control Panel, double-click Network Connections.
2. On the Network Connections window, right-click the Wireless Network Connection. If you see Enable on

the pop-up menu, select it. Otherwise, if you see Disable on the menu, the wireless connection is already
enabled.

3. Right-click the Wireless Network Connection icon, and then click Properties.
4. Click the Wireless Networks tab.
5. Select the Use Windows to configure my wireless network settings check box.
6. Click Add, and then do the following:

a. In Network name (SSID) box, type in a unique network name of your choice.

NOTE: The network name is case sensitive, so it is important to remember any uppercase (capital) and
lowercase (small) letters.

b. If there is a Network Authentication list, select Open. Otherwise, go to the next step.
c. In the Data encryption list, select WEP.
d. Make sure that the check box is not selected next to The key is provided for me automatically. If it is

selected, click the check box to clear it.

Add the HP Photosmart to a network 25

C
on

ne
ct

iv
ity



e. In the Network key box, type a WEP key that has exactly 5 or exactly 13 alphanumeric (ASCII) characters.
For example, if you enter 5 characters, you might enter ABCDE or 12345. Or, if you enter 13 characters,
you might enter ABCDEF1234567. (12345 and ABCDE are examples only. Select a combination of your
choosing.)
Alternatively, you can use HEX (hexadecimal) characters for the WEP key. A HEX WEP key must be 10
characters for 40 bit encryption, or 26 characters for 128 bit encryption.

f. In the Confirm network key box, type the same WEP key you typed in the previous step.

NOTE: You must remember the exact uppercase (capital) and lowercase (small) letters. If you enter
your WEP key incorrectly on the product, the wireless connection will fail.

g. Write down the WEP key exactly as you typed it, including uppercase and lowercase letters.
h. Select the check box for This is a computer-to-computer (ad hoc) network; wireless access points are

not used.
i. Click OK to close the Wireless network properties window, and then click OK again.
j. Click OK again to close the Wireless Network Properties Connection window.

Related topics
• Install the software for a network connection
• Tips for setting up and using a networked printer

Install the software for a network connection
Use this section to install the HP Photosmart software on a computer connected to a network. Before you install the
software, make sure you have connected the HP Photosmart to a network. If the HP Photosmart has not been
connected to a network, follow the onscreen instructions during the software installation to connect the product to
the network.

NOTE: 1 If your computer is configured to connect to a series of network drives, make sure that your computer
is currently connected to these drives before installing the software. Otherwise, the HP Photosmart software
installer might try to use one of the reserved drive letters and you will not be able to access that network drive
on your computer.

NOTE: 2 Installation time can range from 20 to 45 minutes depending on your operating system, the amount
of available space, and the processor speed of your computer.

To install the Windows HP Photosmart Software on a networked computer
1. Quit all applications running on your computer.
2. Insert the Windows CD that came with the product into the CD-ROM drive on your computer and follow the

onscreen instructions.
3. If a dialog box about firewalls appears, follow the instructions. If you see firewall pop-up messages, you must

always accept or allow the pop-up messages.
4. On the Connection Type screen, select an appropriate option, and then click Next.

The Searching screen appears as the Setup program searches for the product on the network.
5. On the Printer Found screen, verify that the printer description is correct.

If more than one printer is found on the network, the Printers Found screen appears. Select the product you
want to connect.

6. Follow the prompts to install the software.
When you have finished installing the software, the product is ready for use.

7. To test your network connection, go to your computer and print a self-test report to the product.

Tips for setting up and using a networked printer
Use the following tips to set up and use a networked printer:
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• When setting up the wireless networked printer, make sure your wireless router or access point is powered on.
The printer searches for wireless routers, then lists the detected network names on the display.

• When entering the WEP or WPA key, use the button next to Change Mode on the lower left to switch among
Alpha Keypad, Numeric Keypad, and Symbol Keypad.

• To verify the wireless connection, check the wireless radio light in the Wireless Settings menu on the display.
If the light is off, select Enable Wireless to enable the wireless connection. It also displays the IP address of
the printer.

• If your computer is connected to a Virtual Private Network (VPN), you need to disconnect from the VPN before
you can access any other device on your network., including the printer.

• Learn how to find your network security settings. Click here to go online for more information.
• Learn about the Network Diagnostic Utility and other troubleshooting tips. Click here to go online for more

information.
• Learn how to change from a USB to wireless connection. Click here to go online for more information.
• Learn how to work with your firewall and anti-virus programs during printer setup. Click here to go online for

more information.
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8 Paper basics

Load media
1. Do one of the following:

Load small-size paper
a. Lower paper tray.

� Slide paper-width guide outwards.

b. Load paper.
� Insert stack of photo paper into paper tray with short edge forward and print side down.

� Slide stack of paper forward until it stops.

NOTE: If the photo paper you are using has perforated tabs, load photo paper so that tabs are
closest to you.

� Slide paper-width guide inward until it stops at edge of paper.

Load full-size paper
a. Lower paper tray.

� Slide paper-width guide outwards.
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b. Load paper.
� Insert stack of paper into paper tray with short edge forward and print side down.

� Slide stack of paper forward until it stops.
� Slide paper-width guide inward until it stops at edge of paper.

2. View the animation for this topic.
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9 HP support
• Phone support period
• Placing a call
• Additional warranty options
• Clear the paper jam from the rear access door

Phone support period
One year of phone support is available in North America, Asia Pacific, and Latin America (including Mexico). To
determine the duration of phone support in Europe, the Middle East, and Africa, go to HP.com/support. Standard
phone company charges apply.

Placing a call
Call HP support while you are in front of the computer and the product. Be prepared to provide the following
information:

• Product name (HP Photosmart Ink Adv K510)
• Serial number (located on the back or bottom of the product)
• Messages that appear when the situation occurs
• Answers to these questions:

◦ Has this situation happened before?
◦ Can you re-create it?
◦ Did you add any new hardware or software to your computer at about the time that this situation began?
◦ Did anything else occur prior to this situation (such as a thunderstorm, product was moved, etc.)?

For the list of support phone numbers, visit HP.com/support.

Additional warranty options
Extended service plans are available for the HP Photosmart at additional costs. Go to HP.com/support, select your
country/region and language, then explore the services and warranty area for information about the extended service
plans.

Clear the paper jam from the rear access door
To clear a paper jam from the rear access door
1. Turn product off.
2. Remove rear door.

3. Remove jammed paper.
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4. Replace rear door.

5. Turn on product.
6. Try printing again.
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10 Technical information
The technical specifications and international regulatory information for the HP Photosmart are provided in this
section.

For additional specifications, see the printed documentation that came with the HP Photosmart.

This section contains the following topics:

• Notice
• Specifications
• Environmental product stewardship program
• Regulatory notices
• Regulatory wireless statements

Notice

Specifications
Technical specifications for the HP Photosmart are provided in this section. For complete product specifications,
see the Product Data Sheet at HP.com/support.

System requirements

Software and system requirements are located in the Readme file.

For information about future operating system releases and support, visit the HP online support Web site at HP.com/
support.

Environmental specifications
• Recommended operating temperature range: 15 ºC to 32 ºC (59 ºF to 90 ºF)
• Allowable operating temperature range: 5 ºC to 40 ºC (41 ºF to 104 ºF)
• Humidity: 20% to 80% RH non-condensing (recommended); 28 ºC maximum dewpoint
• Non-operating (Storage) temperature range: -25 ºC to 60 ºC (13 ºF to 140 ºF)
• In the presence of high electromagnetic fields, it is possible the output from the HP Photosmart may be slightly

distorted
• HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize injected noise due

to potential high electromagnetic fields

Paper specifications

Type Paper weight Paper tray*

Plain paper 20 to 24 lb. (75 to 90 gsm) Up to 80 (20 lb. paper)

Legal paper 20 to 24 lb. (75 to 90 gsm) Up to 80 (20 lb. paper)

Index cards 110 lb. index max (200 gsm) Up to 30
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Type Paper weight Paper tray*

Hagaki cards 110 lb. index max (200 gsm) Up to 40

Envelopes 20 to 24 lb. (75 to 90 gsm) Up to 10

5 x 7 inch (13 x 18 cm) Photo paper 145 lb.
(236 gsm)

Up to 30

4 x 6 inch (10 x 15 cm) Photo paper 145 lb.
(236 gsm)

Up to 30

8.5 x 11 inch (216 x 279 mm) Photo paper 145 lb.
(236 gsm)

Up to 30

* Maximum capacity.

NOTE: For a complete list of supported media sizes, see the printer driver.

Print specifications
• Print speeds vary according to the complexity of the document
• Panorama-size printing
• Method: drop-on-demand thermal inkjet
• Language: PCL3 GUI

Scan specifications
• Image editor included
• Twain-compliant software interface
• Resolution: up to 1200 x 2400 ppi optical; 19200 ppi enhanced (software)

For more information about ppi resolution, see the scanner software.
• Color: 48-bit color, 8-bit grayscale (256 levels of gray)
• Maximum scan size from glass: 21.6 x 29.7 cm (8.5 x 11.7 inches)

Copy specifications
• Digital image processing
• Maximum number of copies varies by model
• Copy speeds vary according to the complexity of the document and model

Print resolution

To find out about the printer resolution, see the printer software.

Cartridge yield

Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Environmental product stewardship program
Hewlett-Packard is committed to providing quality products in an environmentally sound manner. Design for
recycling has been incorporated into this product. The number of materials has been kept to a minimum while
ensuring proper functionality and reliability. Dissimilar materials have been designed to separate easily. Fasteners
and other connections are easy to locate, access, and remove using common tools. High priority parts have been
designed to access quickly for efficient disassembly and repair.

For more information, visit HP’s Commitment to the Environment Web site at:

www.hp.com/hpinfo/globalcitizenship/environment/index.html

This section contains the following topics:

• Eco-Tips
• Paper use
• Plastics
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• Material safety data sheets
• Recycling program
• Power consumption
• HP inkjet supplies recycling program
• Power consumption
• Disposal of waste equipment by users in private households in the European Union
• Chemical Substances
• Toxic and hazardous substance table

Eco-Tips
HP is committed to helping customers reduce their environmental footprint. HP has provided the Eco-Tips below to
help you focus on ways to assess and reduce the impact of your printing choices. In addition to specific features in
this product, please visit the HP Eco Solutions web site for more information on HP’s environmental initiatives.

www.hp.com/hpinfo/globalcitizenship/environment/

Your product's Eco features
• Smart Web printing: The HP Smart Web Printing interface includes a Clip Book and Edit Clips window where

you can store, organize, or print clips you have gathered from the Web.
• Energy Savings information: To determine the ENERGY STAR® qualification status for this product, see

Power consumption.
• Recycled Materials: For more information regarding recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics
Plastic parts over 25 grams are marked according to international standards that enhance the ability to identify
plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:

www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions, and partners
with some of the largest electronic recycling centers throughout the world. HP conserves resources by reselling
some of its most popular products. For more information regarding recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Power consumption
Hewlett-Packard printing and imaging equipment marked with the ENERGY STAR® logo is qualified to the U.S.
Environmental Protection Agency’s ENERGY STAR specifications for imaging equipment. The following mark will
appear on ENERGY STAR qualified imaging products:

Additional ENERGY STAR qualified imaging product model information is listed at: www.hp.com/go/energystar
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HP inkjet supplies recycling program
HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is available in many
countries/regions, and lets you recycle used print cartridges and ink cartridges free of charge. For more information,
go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Power consumption
Power usage drops significantly while in Sleep mode, which saves natural resources and saves money without
affecting the high performance of this product. To determine the ENERGY STAR® qualification status for this product
see the Product Data Sheet or Specifications Sheet. Qualified products are also listed at www.hp.com/go/
energystar.

Disposal of waste equipment by users in private households in the European Union

Chemical Substances
HP is committed to providing our customers with information about the chemical substances in our products as
needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006 of the European
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Parliament and the Council). A chemical information report for this product can be found at: www.hp.com/go/
reach.

Toxic and hazardous substance table

Regulatory notices
The HP Photosmart meets product requirements from regulatory agencies in your country/region.

This section contains the following topics:

• Regulatory model identification number
• FCC statement
• VCCI (Class B) compliance statement for users in Japan
• Notice to users in Japan about the power cord
• Notice to users in Korea
• HP Photosmart Ink Adv K510 declaration of conformity
• European Union Regulatory Notice

Regulatory model identification number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regulatory Model
Number for your product is SNPRH-0901. This regulatory number should not be confused with the marketing name
(HP Photosmart Ink Adv K510, etc.) or product numbers (CQ796A, etc.).
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FCC statement

VCCI (Class B) compliance statement for users in Japan

Notice to users in Japan about the power cord

Notice to users in Korea
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HP Photosmart Ink Adv K510 declaration of conformity
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European Union Regulatory Notice

Regulatory wireless statements
This section contains the following regulatory information pertaining to wireless products:

• Exposure to radio frequency radiation
• Notice to users in Brazil
• Notice to users in Canada
• Notice to users in Taiwan
• European Union Notice

Exposure to radio frequency radiation
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Notice to users in Brazil

Notice to users in Canada

Notice to users in Taiwan
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European Union Notice
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