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Netservers. VEL 1 i A AASCRER SR R4, 162 H (A.05.40 Insight Remote Support
Advanced Release Notes) (7] )\ http://docs.hp.com/en/netsys.html#Remote Support Pack |-
AREO

1411 SIREX

e 24-GHz ibFE%%, %/ 3 GBRAM (Flf+E 4 GB)
e 500 MB AJ F 4% =5 6] 3t H & A5
o 2 GB 1] FHRE AL = 1) FH R 22 285 T A 30 2L A%

1.4.2 T #5H CMS RIEZR G FA Microsoft ZGIKEK

e 7 SP1 HIH [ x86 T & ) Microsoft Windows Server 2003 &¥ 2008 Frifi /4 \hR (7F x86
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2003 8% 2008

1.4.2.1 .NET Framework 23K
an 22 %% Insight Remote Support Advanced Z |, %A 7EH R # k554 (CMS) %% NET
Framework 2.0, WIJCiE e 4 SCRRZARRTT S0 BRRVIFPI LI M UK, 157820 NET
Framework 2.0, FJF4f%3% Insight Remote Support Advanced. 4§ 7]Z23K .NET Framework
2.0 BAFRRA . 2.0 LUGIRRA BAAA LT HP Insight Remote Support N AHFET, HEATFE
BEER .

1.4.2.2 Internet Explorer #&58H)%& £ I &E

FECMS b, G4 BRI B E B35 “Internet Explorer H4 5 (1) 22 L& HAF . A A2 FH 11 Remote
Support Client IEffi#hAT, B0 HAEH, 1R k.

1.4.2.2.1 Windows 2003

1. fEEH RS, 3T RIS BRAE .

FESEMTEAR SR an/miER Windows 444 .

3. {E“Windows 4T X IEHE B H TR T, AZikd 5 Internet Explorer 3329 R £ B
BRI IEE, Rt T—5.

4. HidrRAIEH.

1.4.2.2.2 Windows 2008

1. fEEHITRS, SRR gL

2. fEBERAMBPMES 5y, HREFTHSRHE Windows ThEEIE T, IX BT 7 [UEE T I .

3. %%ﬁﬁlﬂ FRBIREERNS, RERFIFH GBS IE ESC 88 . XTI —ANHxHE
ES
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7E CNS %23& SNMP J&, 81 HA B NEZBCK B 28 28R :
1.4.2.3.1 Windows 2003
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4
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fECMS LT FIE—-EBTRE-RS.

g SNMP BRE IFEFEB M

ERMEE O P iEFREMIET .

EREMiEmF< L, k.

EZRBEMENL SNMP #iEE.
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R RERZ M, BT SNMP J& M & 54 .

1.4.2.3.2 Windows 2008
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@
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AR RENIPREREETIR, HREAE-ERER-EETRE-RS.
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SR, ISR FE HTTP/1.0 AE AR IR %5 4% . RSSWM E{ Remote Support Client 4
X ¥ Kerberos %iE .
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e R FAR 25 2% (CMS) _E 254514 Microsoft Windows [ & IBAYFR . HP ZR{E CMS 1%
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AN E Dhfg LRIEN CMS YRI5 2] HP AR BC B Bz RN LS T -
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Remote Support Client #AFHI1EK .
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JB{5 . RSSWM SCff HAZIES Internet BOBIN NI RIS 2514k, HSCFF BT 7 & HTTP/1.0 Ml
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GECEEE, ESERMSIE CMS ZHi%IE CMS A & {55 HP [ Software Management Ji
55 EIE1E .

E BT, RSSWM REREFF AT 2 HEEA S . Bk Ald XAk 5 HP Kl
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IR -
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3. IEFERBNRB TR R s AR

4. PliFLlE, HdiE, HRRE.

1.6 ZF5BE HP SIM

R BT EUER S HERAE, A3ZHFF A.05.40 Insight Remote Support Advanced #iff5
Storage Essentials i {'-7E [[] — M3 CMS #4t L.

7EHC B Remote Support Software Manager (RSSWM) Zfll, 18 78A T A LR, LIf
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Wi HP Systems Insight Manager Installer =]
A HP Systems Insight Manager V‘ I
Select Installation Type Documentation =
Select your desired mode for installation of HP Systems Insight Manager and other components.
© Typical
Typical install is the fastest and easiest way to install HP Systems Insight Manager and other commonly used
components.
@  Custom
Custom install allows you to select individual components and configure them during installation.
Awvailable Components For Install Typical Installation  Custom Installation
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TR b R B IR 25 4% (CMIS) i &2 SCKF Insight Remote Support Advanced KA1 5454 R 450
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e S B R S5 4% (CMS) 44 Insight Remote Support Advanced #fiff5 HP Systems Insight
Manager (HP SIM) A 5 i AR 7 B A% . 7E %2 NIC B Insight Remote Support Advanced Z #il,
WIRSEAE CMS E 2R FIIELE T F1 3 A B R T

1. HP Systems Insight Manager 5.3

2. HP System Management Homepage (SMH) 2.1.7 85 S hit 4

3. HP Remote Support Software Manager (RSSWM)

BEEFEE: HENNT, System Management Homepage (SMH) 5 Remote Support Software
Manager (RSSWM) # <Al HP SIM — i fligf 223 . A SO L HP SIM 5.3 F 7 F i ] 47 15
B

2.2 M Software Depot &% RSSWM
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L Software Depot %3 RSSWM, i 5¢ A UL T 2D 1%

ERE: R CE HP SIM %35 7 RSSWM, i Bk 28 3 $ 2 N HURI 22 4% (1) RSSWM B A407
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el 152 5 7= i U B f91E 25, i Receive for Free.

R TE 7Bohi%$ AL 05.40 RS Advanced.

7£ Web KR HAR T N DLERE R, WIEFIAEZ L, R85 Hdr Next.

ff rs_adv1130.exe % H T, H.ii Download Directly %24 T %% . exe (fF.

1& 1] LA B % M Software Depot i21T rs_adv1130.exe, £ CMS L% %[ Insight Remote
Support Advanced i1, WATLLE rs adv1130.exe XA EEM AL, 2 /FHE
HrgE CMS L.

S
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(RIS E)) 1] 58

7. 1817 rs_adv1130.exe I}, 2¥4 I Insight Remote Support Advanced %% 2H 4 fif & 4
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8. RSSWM #Jta1k T4, I &7~ End-User License Agreement % M. #3514 7] M5 it |
agree to the terms and conditions in the End User License Agreement. #.i7 Next.
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@HP Insight Remote Support Product Installation HE= H

Pleaze read and agree ta the License Agreement to continue

Licenses for HF Insioht Remote Support Software Manager f’

Copyright [c) 2005-2008 Hewlett-Fackard Development Company. LP.

Table of Contents
1 Insight Essentials Software - End User License Agreement
2HF Insight Remote Support Software Manager End User License Agreements
21 HP Instant Support Enterprize Edition Agreement
2.2 HF Service Toal Software license
2.3 Open Service Event Management Yersion 1.4.7
2.4 HF Inzight Remote Support Software Manager
1 Insight Essentials Software - End User License Agreement
FLEASE READ CAREFULLY: THE USE OF THE SOFTWARE 15 SUBJECT TO THE
TERMS AND
CONDITIONS THAT FOLLOW ("&GREEMENT"). UNLESS THE SOFTWARE IS SUBJECT
TDS?PAHATE LICENSE AGREEMENT BETWEEN YOU AND HP OR ITS SUPPLIERS. BY
DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE SOFTWARE,

BERER: MK ERIE LR 25 Insight Remote Support Advanced 7] & {1
BHE Y Internet TEHSE LM 7. ML BRREH, AR DI Rr b 22 I A
WER By, A, EBim s Bonin FERPURBM A SR ESXBIMRER
B, FRAMEZZERETRIN RGN XA, R IEHON 23, W75 25855 n 3
rs_adv1130.exe Xff.

M E:\temp',RSAY setup.exe
Installation is running. DO NOT CLOSE THIS WINDOW.

TRAZRMAIME o 2RI 5 il Ih o 0k B 3K o

After Installation

. After installation, please click Nex.

cpack [E ey | cencel |

HAELIE DAH, BRI 5 m 1R XA

X SRR —AXHEHE, 15RE RSB R 2 HP USREUR S 530k WREHEE, &
HEHIEHE, Jf R Next.

€9 HP Insight Remate Support Product Installation [0

Installing HP Insight Remate Support requires You to consent to sending data and
information back to Hewlett Packard to support the operation of the software and prowide
better service.  This includes information such as hardware incidents and allows
configuration information to be sent to Hewlett-Packard for analysis and proactive
services cansistent with your warranty and/or ang edisting service agresments yau have

| consent to sending data and information back to Hewlett Packard for
™ support purposes so that the HP Insight Remote Suppart software can
perfarm its designated function.

Back | e | Cancel |

BUAE, PR ERE Insight Remote Support Advanced —i2 2R IBIE . BRERBIL T, 2
AR FF HP-SIM 1) CMS _Eiz47 Insight Remote Support Advanced itk 77 57 75 (1) 4
AR, EARIE SR 528 RG R, BRIt HEMB . ARk
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WG R, TES R R HE 2 N HM 24 RSSWM B 5 223 E CMS L] Insight
Remote Support Advanced #f4”.

nsight Remote Support Product Installation = E

The Insight Remate Support software has addiional and optional compoenents. This screen allows you to select any of these additional components to
be installed on pour CMS.

Install Package Size Description B
The Advanced Configuration Collector companent is downloaded to your CMS
[~ |Advanced Configuration Colisctor depot for 103,24 Mg | b the RSSW. 1t must then be ditrbuted 1o your HP-LX managed systems for
HP-L= 11i servers 4.05.30.17.047 canfiguration collection and proactive services. The distribution can be

accomplished using your preferred software distribution solution

Event Log Manitaring Collector [ELML) is & client application that provides srrar

- Event Log Monitoring Collector 2.5 installation 945 ME condition detection from the event log on the managed system & sends these
depat for k86464 Windaws servers g events to WEBES for analysis. ELMC needs to be distributed & installed on the

managed spstems.

Event Log Monitoring Collector [ELMC) is a client application that provides error

- Ewent Log Monitaring Callector 2.5 installation 53297 KB condition detection from the event lag on the managed spstem & sends these
depot for DpenyMS Alpha servers - events ko WEBES for analysis. ELMC needs to be distributed & installed on the

managed systems.

Ewvent Log Monitaring Collector [ELMC] is a client application that provides error

- Event Log Monitoring Collector 2.5 installation 3647 KB condition detection from the event log on the managed system & sends these
depat for OpenyMS Itanium servers events to'WEBES for analysis. ELMC needs to be distributed & installed on the
managed systems. -

=

11. #EFEH %% Insight Remote Support Advanced A £FIEE 88 H & X H S %1%

€D HP Insight Remote Support Product Installation [_ 2] x]
Please specity the folder where the HP Insight Remate Support solution should be installed.

HP Insight Remote Support Software local disk root deectory

C:\Program Files\HP Erowse

Mote: Please be sure to iecord or iemember this value,

Mate: Korsan and Chinese characters are not supparted in the oot directory
string. Al other language characters are supported. It is recommended that
Farean and Chinese customers uze English characters in the roat directory.

Back | New | Cancel

SHICERE, 2B H

[_[C]x]

€D HP Insight Remote Support Product Install

Copying installers folder to disk

& 223 HP Remote Support Software Manager i, H & X H 3 %% AN S RpiE SO
HICTART . TRIEFRERAE AR, B B E X H SR AR E ANSL 74T, DA e s ic &
KI.

12. ARG, ATREREILD B R D2/ N RETE K. BEE B K B IEAE 22 AR
(SREE

€% HP Insight Remote Support Software Installation

I d anp sels d optit 1 Thi: iptake 1 hour or more. Please
be patient.
LComponent Mame Ingtall
Femote Support Pack Relzase Motes A.05.30 (luly 2009) Install Succeeded
2 R SupportCi C {MC3) AD5.30 Installing
Remate Support Client 405,30 Mot Started
Open Service Event Manager [DSEM] 1,484 Mot Started
Fiemate Support Configuration Collector Estension [RSCCE) A 05.20,00 7530 Mt Started
Remate Support Eligible Systems List 4.05.20 25 Mat Started
Unreachable Device Notification 4.05.20.00 Mot Started
Wieb-Based Enterprise Services [WEBES] v5.5 Mot Started
Remote Support Configuration Collector (RSCC) A& 06.30.22 061 Mot Started

SIS, 2 BIREE

2.2 M\ Software Depot %% RSSWM 27
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€ HP Insight Remote Support Product Installation [ ] =]

Copwing installers folder to disk

BARETHtREERE, RIERSEORRETK.

() HP Insi

ight Remote Support Software Installation

Updates are complete. Click NEXT to continue.
Compaonent Name Install
Remote Support Pack Release Notes A 05.30 [uly 2009] Install Succeeded
Remote Support Common Components [MC3]4.05.30 Install Succeeded
Remate Support Client 40530 Install Susceeded
Open Service Event Manager (OSEM) w1.4.64 Install Succeeded
Remote Support Configuration Collectar Extension [RSCCE] A.05.20.00.7530 Install Succeeded
Remote Support Eligible Systems List & 05.20.25 Install Succeeded
Unreachable Device Motification A.05. 20,00 Install Succeeded
‘webrBased Enterprise Services (WEBES) v5.5 Install Susceeded
Remate Support Configuration Collector (RSCC) A.08,30.22.0591 Install Succeeded

=3
S, SRR EH.

€D HP Insi

Copying installers folder to disk

ight Remote Support Product Installation

RE W H BB 0 E iR e B, #iid Next.

13. IfE,

e f i

14. k¥

Info

&N Insight Remote Support Advanced 22361645 50 H7 5 m& . $ 4L DL 1 T
Automatic online updates

XA A0 AR Qs R A PR A BB, SZ4F Insight Remote Support
Advanced 1247 i (4 B ALAHE HP KATET A 5 25 B 3l 5T

Manual on-line updates

%I H 2 555 RSSWM,  {H A2 B3 HoAh Insight Remote Support Advanced 4144,
FRARGE A ] RSSWM Fr HIEAT B . LA IR T, SR 2B WUE RN S5 (HP
Remote Support Software Manager Configuration, Usage and Troubleshooting Guide

for Insight Remote Support Advanced) g [ fift A IZT (1) 1 76 B G0 4r] & 348 A IHT
No on-line updates

S FH T, RSSWM ANz B3 H CL ek HoAth Insight Remote Support Advanced 214,
R LS EARIEME, EFHFEE 0 Software Depot LA 1 58 B 246 4.

& B RO I A 5l 55 H R R I

AR R E . WRFTESDIH KEAER, 36 R AN H 5514 1) More
%

[i-'f% EFE:

T AT LABE I £ RSSWM F [ HH 2 2 R 41 ik 1

Select All BT 2 5 LA A k30, X REHERZE I
Allow this product to send data about my operating system and configuration to HP. %
itk RSSWM RENS IE 5 IS AT MBS, WU FILE I

Automatically download and install updates to my HP management software. 41 5 1&
i B2 RSSWM 7E N HIARE e o i il IS E 3 R 30 F 2238, iE e Febie il dn R ek
W, WFREFE N EM R AR TS ZREETHEE lﬁi%lfﬂ (HP Remote

A B IR %% 4% 1) Insight Remote Support Advanced 3 fF 223K



15.

16.

Support Software Manager Configuration, Usage and Troubleshooting Guide for Insight
Remote Support Advanced) (7] M http://docs.hp.com/en/netsys.html#Remote Support
Pack FIRED

*  Enable email for status and connectivity reporting. 41 5L 5 45 SA 43 7 A2 1Y LI&?U—(J\/EM
CMS b Jraz 36 i FIRE P B FEL T B4, ik rh bk . 4SR5 HP SR O BB WTT
st WS F - e

*  Enable email announcements of available software updates. 41 & 7 BB 7R B X AF (0 AT
P 7 W AR I A, T I PRI T

(D HP Insight Remote Support Product Installation [_ID]x]

Please select the privacy settings that are appropriate for your enviionment.  These seftings can
be changed at a later date in the HP Insight Remate Support Software Manager interface.

™ Select All [Recommended Configuration)

[~ Allows this product to send data about my operating system and corfiguration ta HP.

Some spstem configuration data must be collected to ensure that the HP Insight
Remate Support Software Manager operates carrectly.  To function, this software must
also run a weekly scheduled task to automatically check for and apply required care
updates to the HP Insight Remote Support Software Manager application. During this
installation, compulsory core packages will be installed [REQUIRED)

[~ Enable email for status and connectivity reporting. More Infa

[~ Enable emai announcements of availsble software updates. More Info

Mote: HF iz committed to protecting your privacy. We wil use the contact information you
provide, only a5 needed to send software management information related to software
Updates and comnectiily of this system, if selected. Al imformation is managed in
accordance with HP's privacy policy and HP secuity policy. All emails are generated at
the HP support center.

et Cancel

SEAGERE A, Hili Next.
SR HP SIM 54, DL RSSWM H4E HP SIM 5 35 .

K% HP Insight Remote Support Product Installation [-C1x]

Please enter administrator credentials for HP Systems Insight Manager. These
credentiale will enable automatic installs where you authanize them:

Damnain |\

User |

Password |

Back | New | Cancel

JSLFH SE TN 2 B B RS

.5} HP Insight Remote Support Product Installation i ] [

Instaling HP Insight Remote Support Software Management Agent

HP Openview Configuration Management Agent

A Flease wait whils Windows configures HP Open'view Configuration
|"\-' Management &gent

Gathering required infarmatian...

BNREL, A F] 5T ERE R .

Web Proxy Information 1R f&f# F Web X3, 15 H.15 | use a web proxy server,
J+IEE Proxy Host Name. Proxy Port. Proxy User fI1 Proxy Password 7Ef.

Proxy Host Name FI Proxy Port 21 il Internet Explorer 1% & /a7, (HFH " f1%
A2

Company Information 7% Business Name 1355 /A @] 4 #7 3 ). Country or Region
Tz PR R R R kX

2.2 M\ Software Depot %% RSSWM 29
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17.

18.

E%

g%

i¥%%: Business Name B AR Z F W F5F. WRMEHZZ T FR, SHBl—
A5 B RN 1% T Bk B RUE

Notifications and Reports Contact 7 Email Address 4 N\ — {7 52 Ak & A I HT
s fEtl CHA SRR .

R PCUEAED IR 14 IR BHRCIRAS R R 2 BT FH 044 58 5 E N
Notifications and Reports Contact [/ Email Address %74 1] .

K5 HP Insight Remote Support Product Installation = B3|

‘web Proxy Information mare information

Proxy Host Mame wieh-prowy Fo hp o Prosy Part [fittps] 080
Prosy User [if required] Proxy Password [if required]

Company Information

Mate: The information you provide on this screen is essential for HF to provide your company with support.

Business Mame |

Country or Region * | j

Notifications and Reports Contact more infarmation

Email Address I

(separate individual emails with semicalons]

*Indicates required fisld Cancel

B Next.

RSSWM RHR S A L — 20 i A (A BRI S HP SCRF ORI L. B Next
ks,

[/® Remote Support Software Manager Initialization

Checking securs connectivity ta the HP Support Canter

Back | Hed | |

W SRR M, 15 Hdh Back F4AH G IE R AT E .

¥ Remote Support Software Manager Initialization [ 1] x|

Failed to connect ta the HP support center,

Fleaze click "back" and werity your prosy settings

For additional information refier to the following logfile:

C:\Documents and SettingsAdministrator\Application Datavhplasphl.0.3168 22521

SRS S _Install.log

Bak | et | T Gzl ]|

RSSWM ¥4 5657 A e 7 BT 204

@HP Insight Remote Support Software Installation

Updati [s). Please be patient.
Component Mame Download Irustall
JApplicationto i bon with HP Systems Insight Manager Downloading Mot Started

SERCE M, i Next %4 .

A B IR %% 4% 1) Insight Remote Support Advanced 3 fF 223K



19.

20.

HP Insight Remote Support Software Installation

Updates are complete. Click HEXT to continue.

Component Name Dovnload
Application to manage integration with HP Systems Insight Manager Download Complete

TIRGERA, 2RI E

ht Remote Support Product Instal
Success

The initialization and configuration of this product is
complete.

The HP Insight Remate Support Software Manager user

interface wil be opened to show optional software and
additional configuration settings.

Install

Install Succeeded

BUEE, 5T Bt I TFAA St LI 52 B T HE AT 2 T

After Installation

Ater installation, please click Mext.

< Back | Hests | Cancel

B Finish.

‘When the installation has ended (successhully or nat),
please click the Finish button or the Cancel button. DO
MOT CLICK THE BUTTOMS BEFORE INSTALLATION
HaS EMDED!

< Back Cancel

B Next.
TR USRI LR 2R o

Remote Support Software Manager

An installation or upgrade of Remote Support Software Manager was recenthy completed.
*ou chose ko have RSSWM manage your packages using an Autamatic update strategy.

Click Ok ko display & screen that allows you to initiate synchronization with the Remate Support backend and obtain the latest updates.
Click Cancel bo display the packages screen without performing synchronization now.

Cancel

2.2 M\ Software Depot %% RSSWM
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R T OK (1) , H47E Preferences % 1 _EFTJF RSSWM Ffi, DMEEEES K RS
WS HP [E25. ERIRIZ%: 7 2009457 H 7 HRAGKREGE, Kt HP 2O Erlfg
— B ERT IEAE SRR FE . IbAh, RN S HP RPN, BRIEECEFEAN
HP Bl 8. EXMIET, &Mk Cancel.

%% Cancel ¥ .7~ RSSWM Packages & [

21, WRES E— SRl T OK, A4 RN #ii RSSWM T I /) Synchronize Now %

Hlo B HSRBERRETREE, KRR E Lo s E 2/, BARK [ R T
FLE L A R UK Internet SERRHE

[ﬁﬂ Global Preferences

Software Manager

] ¥ u UG prUEgEE,
level more permissive.
» Packages
» Options @ Automatic Install
» Preferences
» Company Allow automatic dovenload and install
» Contacts
» Prozy ' Automatic Download
» Bandwidth
o Aclions Allaw automatic downioad of package, but install manually
» Ahout

' manual
Do not download or install package
Hote: In additionsl to setting & global automation level, you can set package automation levels. The olobal automation level applies

to all packages, except for those packagss where a packags level automation level is set. You can verify which packages have a

package automation level set by viewing the "Packages" screen and looking for packages whose "Preferences” ink is denoted with
asterizks

Synchronization Schedule

Synchranize with HP at: o vI_ 00 =] |AM x

™ hon ™ Tue T owed T Thy ™ Fi ¥ sat ™ sun
Synchronize with HP How

In addition to scheduling regular RSSWN synchronization, you can choose to syne with HP immediately. Please be

aware that while updates are occuring, other package related options in Remote Support Software Manager will be
ternporarily unavailable.

56 B R R — AR B RS B o

[ﬁa Action Submission

Software Manayer

Action Submitted
» Packages

» Dptions Summary Synchronizing Packages
= Preferences
» Company Status Success
» Contacts
» Prowy Details

The command ta apply all applicable packages successtully completed.
» Bandwidth

» Actions

» About m o previous screen

22. WIRIETE Preferences & 1% A 5 HP [F2P, Packages & I LFPIRSIIEASTEH . W
SABEFEA N HP F2WCE BT, IAE T ISP RSSWM A

A B IR %% 4% 1) Insight Remote Support Advanced 3 fF 223K



ﬂa Packages

Software Manager

» Packages Lastest Package version  Effective Download  Installation  Reboot RSSWM Actions
» Optinng available from HP Automation  Size Proposal Package

» Preferences Level Status

» Company 2. Remote Support Software for the host server

Contacts
: Proy Optional, HP
N Remote Support XP Array HP Array % Install

» Bandwidth Integration Module Manual 2B5MB | accourt Rebont fot | Jvsleble for | Preferences

» Actions A.05.30.01 representatives | » View Logs

= About only
Installes,
refer to

Remote Support Client  Automatic Reboot Mot Release

A0530 Instal wed Compulsary | peciired | Motes for » T‘[Efefmes
further A
instructions

Remote Support Softwareis | » Remove

Common Components | *-40matic 53MB Compuisory | ROt Net G led and | » Preferences

Install Reguired e

{MC3) 1.05.30 operational | View Logs

. » Install
Open Service Event Automatic M6 Compulory RGNt ES;?&;IEW » Remove
Manager (OSEM) v1.4.8 Install Recuired e | P Preferences
» Wiew Logs
Recomment clecd
Remate SuppartPack ;i installtion of | Rebost Kot | Document s | SoL2lE
Release Hotes A.05.30 541.2 KB » Preferences
Install documentation | Reguired reacly to resd

(July 2009) orly » View Logs
Installe,
referta

Remote Support " » Remove

Configuration Collector ﬁg:;lnauc 36 MB Cotmpulzory gzbaﬁ;s‘m Egl‘:zsfeor » Preferences

{RSCC) A.05.30.22.051 4 pwrl » Wiew Logs

A AL RSSWM 7 A ) 45 B, 752 (HP Remote Support Software Manager
Configuration, Usage and Troubleshooting Guide for Insight Remote Support Advanced) .

2.3 IEETHMR KR RSSWM H &

E,{ SERR: USR] ITM Bk HP SIM 2SR T 2058, T84BT 0 5 (3 A 5 4 76 1 Ak
B,

‘o a, nliEE CMS Fi EEFR VT i Remote Support Software Manager (RSSWM) v fH 2

Fe, JFEEATEE PR E AT A ST A R IIRE . R T RSSWM A B i3 i HP SIM H.#% %3 /E CMS

24k, FrE HAth Insight Remote Support Advanced 21 {445 2 ik RSSWM #1440 2% .

PA'F Insight Remote Support Advanced #AFEAE A% QBT RS R) — 87> B 823

o IEMT x86/x64 Windows Il %5#: ] Event Log Monitoring Collector 2.4 3%/, &R IE
SCREHA ProLiant 324 24t, F & CMS A5 1) ELMC 4114¥ i WEBES 5.6 + Update
1z,

¢ Remote Support Client A.05.40

¢ Remote Support Common Components (MC3) A.05.40

¢ Remote Support Configuration Collector (RSCC) A.05.40

* Remote Support Configuration Collector Extension (RSCCE) A.05.40

¢ Remote Support Eligible Systems List A.05.40

*  Web-Based Enterprise Services (WEBES) v5.6 + Update 1

171 Insight Remote Support Advanced B AE Mz O, EFTDARYEER) HP X & H H

AT DR E AT IR I LE B A

e &M T HP-UX 11i k%5481 Advanced Configuration Collector £

e &M T Windows Itanium 5% #% ) Event Log Monitoring Collector 2.4 %%% i

e &M T OpenVMS Alpha Ik % #% ] Event Log Monitoring Collector 2.4 %% ¢

e i&MHT OpenVMS Itanium 45 ##H] Event Log Monitoring Collector 2.4 %3¢ )%

e &M T Tru64 Unix k%5251 Event Log Monitoring Collector 2.4 % 4% [

e &M T HP-UX ] Instant Support Enterprise Edition (ISEE) iL# T

e &M T Windows [1] Instant Support Enterprise Edition (ISEE) iZ# T.&

*  Multi-Vendor and Application Adapter (MVAA)

2.3 IEPEE T HA L RER RSSWM B 33



¢  Remote Support Network Component (RSNC)
*  Unreachable Device Notification

@9 FEEER: [KNELR3 WEBES 5.6 + Update 1 J5 2 F5) F #5& H T OpenVMS il Tru64 Unix
—  WELMCJE, JrCLERT B IR B 28 RGPAT — LA i) WEBES BLEUD IR, A e N2
RGN CMS #ALIE Y FIEE L. (Insight Remote Support Advanced %% R24tf5F) Hild
NSy N
fic & 4F Remote Support Software Manager (RSSWM) 2 J5, Remote Support Software Manager
T LLR %09 %2 46 Insight Remote Support Advanced Z1#f. E%% (HP Systems Insight Manager
Installation and Configuration Guide for Microsoft Windows) (7] M http://
h18013.www1.hp.com/products/servers/management/hpsim/infolibrary.html#b2 F3RH)
i T HP RSSWM HIRCE, (H—E B | il 1% 2 R MR L 00 A4 BE i R Ak 95 75 oK. 15 B
BN LY, BhE 51 A 7R IR
T2 T E I RSSWM B IAR FP 4R BE AL o ARCAS 5 HTFP 3152 B 35 BT AR (14 9 H 1T X

ﬂﬂ Packages

Software Manager

» Packages Lastest Package version Update Download  Installation Reboot RSSWM Actions
» Options available from HP Policy Size Proposal Package
Status

» Global Update Policy

» Synchronization 2. Remote Support Software for the host server

Compan
- ontsctsy Optional, HP
! F Remate Support XP Array Manual HP Array Reboot Mot Available for » lnstal
» Bm";f . Integration Module ol 238 MB accourt pomet iy mlab T, Sel Update Policy
® SRR £.05.30.01 i representatves o » Wigw Loogs
» Actions anly
= About
Installed,
refer to
» REmove
Remote Support Client A tomatic: Reboot Mot Releasze ——
i N I3 Y
£.05.30 Upistes 17.8M8 COMPUSONY  pecuired  Notestor 3‘_31 4 Ldate Bl
further » Yiew Loas
instructions
Remote Support . Software iz » Remove
Common Components  *10MSE g5 yg Compuisary  oEoot MOl e ang | s Set Upriste Policy
Updates Recjuired -
{MC3) A.05.30 operational » Wigwy Logs
Installed,
refer to
Remote Support . » Remove
Configuration Collector Sutdna;n:;lc 36 MB Compulsory E:baﬁte:;u ﬁ;{e:ssfeor » Set Update Policy
(RSCC) A.05.30.22.051 ® gl Tl » Wigwy Logs
instructions
Recommended
Remote Support Pack . N . » Remove
Release Hotes A.05.30 3&;":;"3 5412 KB Qii':g?;agén 2:23;’:;“ ?;;m’;rf;: 4 et Update Polie
(July 2009) = Wigw Logs

only

RSSWM Packages % [1 7] CMS Installation Proposal 51/ & H SR (R A2 30 2 76 1tk
Boft . TR FIME— 4 H

e Compulsory — 21T} Remote Support Llj i 25 A% R AT, sl A 2 A 4R - b B

o

*  Optional - Xf T AR Z A FZFE SCRE AR L 7 o

XTI SRR AT AL AR BUIRSs, #2236 T 41| Insight Remote Support Advanced 4. Firf
B BN 83 CMS |, (HEE G2 %35 CMS Ly kK FIZE 24 L.
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E/r ERRER:

NERATH FHPIRY RS B 3 2R . A RSSWM B E N T30 N iM%

B, WX F AT . Wi A {# FH Remote Support Configuration Collection (RSCC), #J Bk
HFRPEERES () ICHRERI R, R ERSLAM . HRENEAMFMITEMER, ST
/NI O\ 3E/E CMS _E Insight Remote Support Advanced ¥ 67FF46)

# 2-1 i&A T CMS ) Remote Support Software Manager 14 €2

RSSWM 4 &

CMS ZKijtRH

Remote Support Common

WAHE CMS E22 3 F R Bt i as, DMERHMT R iR A B R . X R OH

Components (MC3) 4, [H 1 RSSWM £ H 3235 .
R {ESCRF EVA R TIFAEE RS/ %% (SMS/SMA) 8752 MC3.
(Insight Remote Support Advanced 28 R 448 ) [ EVA — =GR .
A.05.40 HP Remote Support | WZI7E CMS 2238300 B IR, DMEFATZRE IR ElE. XRZ 04
Client . Bk RSSWM 22 13l 22%% .
A.05.40 Remote Support WAHE CMS b2 RC B, DU T a i s e Bk . RS OA
Eligible Systems List f, [Hk RSSWM £ H 8l %3,

Remote Support Configuration
Collector Extension*

TR CMS DUSCHE SAN & R E e . X208 M, Hitk RSSWM
SHPE.

Remote Support Configuration
Collector*

T 223 B CMS LA RS 54 AT SAN W48 (K EC B s, DL HP-UX B & .
PEREFIAT R . X OAE, I RSSWM 4 3423,

Event Log Monitoring Collector
for Windows

WAZAE CMS b 2z B R0 B LR F A DU CMS JEAT R M4, AN T e 2 ) 2
RGRTAT 4 2KA) . RN Trued Unix. HP-UX. OpenVMS RIS 5147 fif B
# LR BCE BRI, AL AE CMS 1223 I i B 6L

Web-Based Enterprise Services
(WEBES) 5.5 for Windows

RNEE P RE RGN A4 T 2AE CMS E2ee.

Unreachable Device

TEIFLIE CMS,  LUEXT b B 528 R GEHAT W D PR . B AR %

Notification (UDN) BRG] I R PR AL 4y HP DR -

Instant Support Enterprise 2 3. - Instant Support Enterprise Edition (ISEE) i T H.
Edition (ISEE) for Windows | R 4B KRN ISEE RAR A SIEHE CMS N A FHE.

A.05.40 B TH

Instant Support Enterprise 1#HZ 0 3. - Instant Support Enterprise Edition (ISEE) it# L H.,

Edition (ISEE) for HP-UX
A.05.40 iTF T H.

RAT 20645 B SCRFIY ISEE RS E (5 BT & CMS I 4 75 2L

&M T HP Operations Manager
(HP-UX) ] Management
Platform Synchronizer

TEIFZHER CMS, LASCHF Insight Remote Support Advanced 1 HP Operation
Manager Z [Al S FF] 25

Remote Support Network
Component

TR CMS AR 4IRS

*® 2-2 iEH T Z & R % H Remote Support Software Manager 14+

RSSWM % 4 &

CMS ZKijtEA

& H T HALSZE RS T Event
Log Monitoring Collector

B HF Tru64 UNIX #l OpenVMS LA K Windows Integrity 28 241, & ILE.
IEPEEIE RSSWM T8 CMS, 1HFE)E 2 #6E BIFF N2 E R %.

Advanced Configuration
Collector (ACC) for HP-UX

11.x* £

WAUEIE RSSWM T #HE CMS, R4 KE HP-UX %8 24 LU E . tEhe
A R ik .

2.4 % 7E CMS £ Insight Remote Support Advanced 4

U E R 1R RSSWM ZRELK %54 Insight Remote Support Advanced £
IR . 22352 R4 L1 Insight Remote Support Advanced 414" H BT i #4442 Hi

2.4 Z3EE CMS LK Insight Remote Support Advanced #4635



RSSWM T8 CMS [/, (HXLE ] RIS iR R B 28 KRG T 23 KT K
HBNE R R AT R 2 T8 AR CMS, HFE2RESICMS L.

2.4.1 Remote Support Common Components (MC3)

MC3 #EHEH T — bR iR ip B BEAR 55 4% (CMS) HIME B . SZRFEVATE A E L R G/ % % (SMS
g SMA) ] ProLiant &%t 7% MC3 4144

2.4.2 Remote Support Client

HP Remote Support Client 2 &A1, SCHFE CMS 5 HP SCREH OB Z XL 224 AL ik if
{5 B B B . L4 1Fi@ g HP SIM 1) Remote Support Configuration and Services
%bﬁiﬁﬁ@ﬂﬁ, TONRZE RGP AL LS Fr, JFi81T5 RSCC M IMe B I EE, 222
4k, {8 Remote Support Client ZH1 7] LK 5 RSCC AHKHINC B A5 B k14 2 HP it —2 7y
Br, DME HP 324 3230 0 Re iR S5 . BUE AR HP &Rk %5 LA S HP SIM 5.2 855 = A (1) A/
BT RE, R 2 A

2.4.3 Remote Support Eligible List/Ruleset

Remote Support Eligible List 411FSZfr F 2 — NSRBIy En LARA B #%
TR FE SR RS (BFEIZEFE phone-home id3) M52 R4, 1Z%AN4E DL HP SIM 78 K IS 2
WU I E R GRVE ARG . SRR IR A IR RGeS, & T H 913K

2.4.4 CMS L8 Event Log Monitoring Collector (ELMC)

I-ii’--)/

ELMC &l CMS 44 H B A IR, FB X e R KB4 [FREAL T CMS L i) WEBES 2
179387 A4 DESTA_Service Windows Al 45 B4 T- ELMC Windows Ai%%, it CMS &
WA ELMC, A RedHTImME X #E. ELMC #2314 2hfe 5 WCCProxy [HRREK AT ZhREAH A .
CMS 7% ELMC, ELMC ¥ WEBES 5.7 —jt 223,

AR AR RRMNZE RGN T E ELMC. A RFHELR, ESREM T28E /50
Event Log Monitoring Collector (ELMC)”

2.4.5 Web-Based Enterprise Services (WEBES) v.5.6 + Update 1

36

ri’-ﬂ/

WEBES 383 7 i ) % J IR SR AT SEIF R 55 S AF 0 B o Bt DD REHEH e, X LSS 25 8 s
. WEBES & CMS L sk ft, aT B s B (Seid) ffFF4t. WEBES 5 ELMC
BABCAME, EEATURERE RE LREGA A4, mRA NI E LA E CMS L
WEBES #4773 #7. WEBES 5.6 + Update 1 A iE%2%¢4E CMS £, JirfT IHhit WEBES #852 AA K
ZERGETMIR.

ER: CREMEA A, BB VEE AT I, B CMS B #— 4> WEBES
§1§]J0

£ CMS _E22%: WEBES Ja, S0 KERE RGtiaiT KDL FER , WEBES # 2—& I [k
s HP SIM $2 1T A BL AR G5 Bt AT IRBIATE ST . 1e47 kBLd )5, il Remote Support
Software Manager %% WEBES Z i, R RE B K2R E (Bl WEBES #4%) K
SARAEHD.

WG 28 RGEFE OpenVMS 5 Tru64 Unix 4, APk RAEE W8, 15 ~4 WEBES
EARE S, RIS LT OpenVMS 5 Trubd 245 245 L ik, it 2% 7 ELMC 414

A B IR %% 4% 1) Insight Remote Support Advanced 3 fF 223K



I-i;f%

ER: B CMS BRSSPI B R KR W TR CMS,  EA R A #2532 1) HP SIM
55 Insight Remote Support Advanced VERE, G WA A 52 SCRF & I e e AN 1400 & . 40
R CMS R B HCEEIE 1400 &, VERES AT FFE, N BRI 5k H MO BR 1 ) e 2 Ok
EL.

ELMC ZH B s (I EVA) 114 4 6, SNMP LR G s (I Insight
Management Agents (1] ProLiant Il %5 #%) 5 WBEM X HFI5E 14 (W18 H Insight Management
Providers [ HP-UX JIi 55 #38% ProLiant JR554%) Wt 1 ¥k, XLEHENR AR T 51411
AIFEHKR): HPSIM 5.3 8,5.4. Insight Remote Support Advanced A.05.40 il WEBES v5.7.

2.4.6 1% Instant Support Enterprise Edition (ISEE) #(#&1X# Z Insight Remote Support
Advanced

Ii-z%

I-i-j%

TR LAWK RSB E S I Windows Al HP-UX ISEE % /4 L & ISEE SPOP iL#% %
CMS. il # T H R fEfEiza1T HP SIM 5.2.2 8¢ 5.3 ) CMS L[], w]i#iid Remote Support
Software Manager (RSSWM) 3£HL. 5% B “ M ISEE #| Insight Remote Support Advanced [#]iT
MR U] TR SIS Tl M B T AR,

FEER:  WREITEEER TR 5 ISEE % F i A/ ISEESPOP — 2, 15 AEM Windows
5 HP-UX %/ il % ISEE, ELF|SER T sk B i prid fiE sl 2.
ISEE iT#% T HA A A A B A4 -
e Instant Support Enterprise Edition (ISEE) for Windows A.05.40 iT# T. &
Windows IT# T. B 244 B> #F ISEE Windows & /7% A & SPOP L E #i#s (945 UDN
lg) IR E CMS.
e Instant Support Enterprise Edition (ISEE) for HP-UX A.05.40 iT# T. A

HP-UX iT# T H 2 M B R 2 P i HP-UX 28 R4 CMS. A R{EHIXSE T A
P5EEE B, WS R B “ M ISEE #| Insight Remote Support Advanced [FiLFid 2
RAIEAT HP SIM 5.2.2 B S iRA Y CMS A SCRFTR TR

EZ(EB:  Windows i ALK SPOP 1) UDN fi Bl CMS L4 UDN R2E 4
#. DI, WERCE UDN ZE1seibh .

2.5 Unreachable Device Notification

Unreachable Device Notification (UDN) %} HP & /7 & 2 AT A U7 i PRI, 17 HP SR O
S8 P I AR RN B3R % 96T a7 7] 32 8 R GE IR AT

2.6 ®%FE CMS EMEC BN ERHE

%1 Insight Remote Support Advanced A1 T #JF 226 %] CMS _E LR BERC EWSER ST . %
XA HP-UX %28 R4 0] fe il CMS _E[#) Remote Support Configuration Collector
(RSCC) $4T T ECE . MEReAITT I EIE %, RSCC 5% R4 L1 Advanced Configuration
Collector (ACC) —f# [
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2.7 Remote Support Configuration Collector (RSCC)

Ii-j%

I-)il--)/

EEIER: Remote Support Configuration Collection (RSCC) ##i T Insight Remote Support
Advanced (Insight Remote Support Advanced) Client 21 {4 [ 55 {1 4b 2 ) B i e B S S 2508
K HP. F, SAU 2RI Insight Remote Support Advanced Client, B3R TH4%
Remote Support Configuration Collector (RSCC). %1 Remote Support Software Manager
(RSSWM) FL B N A B AT 24 5T, Mo BBty . (22 R RSSWM R il Jy T3 %
RS, WAE P LR T Insight Remote Support Advanced, Fi %3 F1 72 RSCC,
77 R JEiRAs AT

Remote Support Configuration Collector (RSCC) i8id % fERA 32 £ 4t 111 Advanced
Configuration Collector AfF 2 HENRIZE R 4t, BEBMN SAN MEER & ICEEREE R,
T X E BT RS, DRI A H . RSCC 2@ MW, K S HVa Y i RHE i
e M4 AT HP SIM ) Remote Support Configuration and Services &1 1 47 & .

AR HPSIM B RZ. FES5aHAMA NERINERH . RSCC T ER MARIER
M EPRE e SAN BUIRS # R GNE B ERUREIE. EATRR T, K HPSIMAE SR
WEESIHP SIM &5, 15 RSCC KK IR &R sl Bl B IR E -

2.8 Remote Support Configuration Collector SAN Extension

I-i-j%

UL B A R 7 B SAN SZH#1) Remote Support Configuration Collector [

EEFS: WA HP Asset4.7. 4.8 5 4.9 T %4AE CMS £, WEFHIE CMS | 7%% Remote
Support Configuration Collector SAN Extension #4114

IR ZARIERET HP Asset 4.7 SUHE S ARG L2 38 b2, 23 R AR b2k
W, NG fE S CAFE HP Asset 4.7 BRE mhiiA, V12) 547 %24 SAN Extension 41+,

2.9 REEZTERY LAY Insight Remote Support Advanced 2B

ik RSSWM 138 2] CMS HIR 2 U A0 SEfr B C 224 /E CMS Eo (HA JUAN AL A% 18 5
RERGT . HH WA

2.91 ZE RS Insight Remote Support Advanced BYFER &4

38

FHAERTA K28 2SR 2 Insight Remote Support Advanced 3. JUH 2 SCFFH HP-UX.
ProLiant Windows A Linux £%t, %% H-F & ProLiant 3L T H A REMEIX Sk Lt
TR . FRE M ULZE RSN Remote Support (FRAFIRE) BAFER, DL A K
RSSWM A Insight Remote Support Advanced:

% 2-3 Remote Support E4H L IBFNIZIAR &

ZERGHIRERR TERGHFEN | AT HIGTERG
R
%3¢ ¥¥ ProLiant 4t 1) Windows | Insight ProLiant 3§10
8 Linux Management
Agents
Windows Integrity &4t ELMC CMS -] Software Manager; 7+ KEXE R%
OpenVMS ELMC CMS L[f) Software Manager: 43R £5%% R4t
Tru64 Unix ELMC CMS Lf#] Software Manager; 77 KE%HE R4%
HP-UX ZAAA H 2% (Insight Remote Support Advanced 328 R %i15
) HP-UX 5.

A B IR %% 4% 1) Insight Remote Support Advanced 3 fF 223K



2.9.2 ERTZE Z%HAY Event Log Monitoring Collector (ELMC)

ELMC farill 52 W% S g fF H SR DRI, PR IR fF 284 CMS L) WEBES i 2 #E4T
5347 . Remote Support Software Manager (RSSWM) ¥ ELMC F# % CMS, #AJ5 R F 3k
ELMC 73 K ZRASCFFNZE RS

RIEZE RGRUMARE, SREAFR ELMC 8. w8 ELMC AR 2 5 P 1
5. LA IHM WEBES WNZ & RS .

WAE T AR 8 R 47 % ELMC 4144

e Tru64 UNIX JIR%#%

e OpenVMS IR %%

e 21T Windows ] 64 i/ Ttanium Ji55#%

o EHAAEAEN Windows 32 f781 x64 k%5 7%

2.9.2]1 FERGH EIMC RRREGHSIRMERZEXK

SR ELMC 5 WEBES — 2 i) V2 (3 #FiLT, {515 Insight Remote Support Advanced #H5%
R SCRRIE AN S 2 BRI . 1526201 (A.05.40 Insight Remote Support Advanced Release
Notes) TE4H | fif Remote Support SCHFIFLEAFE RY 5 &4, FElszE 24t L1 ELMC At
#H. (A.05.40 Insight Remote Support Advanced Release Notes) AJ7E LA N M5 3kH: http:/
docs.hp.com/en/netsys.html#Remote Support Pack - WEBES [ & SCAS AJ 7E LA T 37 1] -
http://www.hp.com/services/webes

E/’» BEER: MG RS2SR ELMC 45T, i&5Em R MR T B4 Y WEBES %23

—  NI/8% HP ISEE % )73t o SXARMSC AT A R AN 2 222 T BE 2 B MR AT 8T ELMC 414422261 ELMC (4
BT FRASFR 9 WCCProxy) k45l B Ji—, fEMIER WEBES 8¢ ISEE % /i Jo, SAFHIN RS L
L% WCCProxy 3¢ ELMC. WSHA, 406 Hmikk.

2.9.3 Advanced Configuration Collector (ACC) for HP-UX 11.X FE£

Advanced Configuration Collector ¥ & f¢4£ CMS &, & T3040 K 2= HF 1 HP-UX 28 &
4.

2.9 BHEAEZE F 4 LI Insight Remote Support Advanced A1 39
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3 Az 2 FFECE AN E M
3.1 THREEMEM

Ii-z%

EEER: AVHBEAERIETHEXRMFTH THAEETIE (EL (Insight Remote
Support Advanced 2 RETEFEE) ) o W A B OCUL IH B0 AR 58 e & TAE, 15 L]
fEik, FEMBAUF A ESREAER . http://docs.hp.com/en/netsys.html#Remote Support Pack . B
FEE TR TR T ER, BNEZI4kSHE Insight Remote Support Advanced.

BAE R RE RS A (CMS) EIEFARCE Insight Remote Support Advanced, 5 %[5 B flors
WCZEFE SRR CMS RIAZ 58 KRG TR RS B AL E (R S

XA EERAN R 45 B A AE I HP SIM H - AT (UT) S AR5, HREARIKE N . CMS
Iic & 1% E.i# ik Remote Support Configuration and Service 11 i %l AFIHRAE . A Z %)t
AT T . 2% RSHIEC B 1S B 7E HP SIM Managed Systems 5 5% i AFIHRAS, 54 &
LB RGN B I BT T B .

ARZEXEFN UL T R SC RV ML RR . 80T DLEE & AT 1R ik A DA i B B B CMIS Bk
e BA/EEFER.

3.2 B & WEBES #USti@ #h

CMS 1§ F{ HP SIM [¥] WEBES SR &b 2 it M AC B . 22 IE#RC B CMS LAY G T Insight Remote

Support Advanced JR# B H-FHB @ %N, W20 E WEBES SEHR 7 58 B T D3R

1. f£ CMS )53 WEBES Director: Fi5 — ¥ — Hewlett-Packard Service Tools —
Web-Based Enterprise Services — Start Director.

2. {£ CMS L )53} WEBES System Event Analyzer 34 — #£/% — Hewlett-Packard Service
Tools — Service Event Analyzer — Service Event Analyzer.

3. (EESAEET A G ERKEE 4, )5 $d Logon.

Logon to System Event x|

Enter in your user name in the text hox and
click the Logon tutton. & new user profils
will be created for any fiew uset names

4. 7 WEBES T E#% F#id; WEBES Notification Settings [&#5 L {75 WEBES Notification
Settings T

B SIAE)

5. i WEBES Notification #£4% 275 WEBES Email Settings Uil -

3.1 JERCEAEAM 41


http://docs.hp.com/en/netsys.html#Remote%20Support%20Pack

3.

WEBES Notification Settings

Serting Value Coamment
HP S notification on >|  HP SIM mstalled

ISEE notification (HF remote support) Iun ~| ISEE V5 client

Emnail notification IE Motification settings need info

WEBES log notification Iﬂ

DTCS notification Iﬂ

OSEM notification IEI

MO notification IEI A
SHMP notification (P ST, OVC)  [off =]

HW Indictment notification IEI

Event Log notification IEI

Undo Changes | Apply Changes

Send a test event Test Event

HP SIM 244 B -7 W £Fic B 15 B 92 fit4s WEBES, Recipient 1 CC 7B FR4b.

‘WEBES Email Settings

Setting Value
Email notification * m
SMTP server name * examplestmpserver. hp.com supplied by HP SIM
SMTP port * 25 supplied by HP ST
From email address * example@hp.com supplied by HP ST
Recipients * |
€I |
* = Required for Email natification.

Undo Changes Cancel Apply Changes

Send a tesi email Test Email
Send & test event Test Event

6. IR 7 EAE Recipient M1 CC FE PN BTtk 24k LLor5 () BRIt
7. .7 Apply Changes.
8. i Test Email #2241 A& WA HE 7~ M1, O L7~ BB 60 B AT R

3 f£H Remote Support Settings i1~ £t HP Remote Support Client

1 CMS

42

ri‘_"/’ ER: WIREEEY M HP SIM H ) Remote Support Configuration and Service i£1i, &%
Bel 2 AL T 0B AR Web W WA #5 in] BUHEAT SR I2 W T R VEA(E B
HP SIM ) Remote Support Configuration and Service LTt & \ /ML . A FEA
44 Remote Support Settings T, EIZEIRH, AL CMS i EAE B IR A5 L.
BRI AL, FFVEM CMS F1 Remote Support Client.
#1Jj 1] Remote Support Settings &<
1. M CMS LI EAR4TIT HP SIM.
2. M Options 3z #.i% % Remote Support Configuration Services % .

AL SRR IC B AN Y



Discavery...

Events r
Remaote Support Configuration and Services...
Status Polling 4
Security 3
Managed Environment. ..
Protocol Settings
Cluster Manitor

Syskem Properties

- v v v

Directory Service

Data Collection. ..

First Time ‘Wizard...

Home Page Settings...
Identify Systems...

Manage Systemn Types. ..
Registration, .,

Task Results Settings. ..
Wersion Control Repository, ..

Contract and Warranty Data Collection...

3. WIkVjln Remote Support Settings LRI, 237 F| Remote Support and Configuration
Services Privacy Information 5%, REHEE 2 1 FEAA G T IF 48 2280 1F

Tools ~ Deploy ~ Configure + Diagnose ~ Optimize + Reports ~ Tasks& Logs ~ Options ~ Help ~

Remote Support Configuration and Services Maximize

Privacy Information

HP periodically collects system performance information in order to provide technical support. No persenal or
business information is collected other than system administrator contact information which is used to meet
specific service level obligations. Secure technology is used to transmit the collected information to HP, and the
information is managed in accordance with HP's privacy policies.

HP Worldwide Privacy Statement

O

HP may use the collected information to provide recommendations that may improve your environment. HP
may share the collected information with HP's third party service providers who work with you te deliver
complete solutions. These providers may be located in other countries. HP's providers are required to keep
confidential information received from HP and may use it only for the purpose of providing support and
recommendations on behalf of HP.

Settings 1L~ PRI 2 FME B BE 5 A R A FAE— RIS . MAMRKEERE, BIAE

HP 7%/ CMS FLZFE S FF At 7 Settlngs IR ) CMS Administrator Contact Information

FEB P B A ATIEH J¢ HP Remote Support 72 & A S {5 S, QFEFEMA%. ok,

gg%;%?ﬁiﬁﬁi WARMREA TN THEER, AESEEA KZE RGN CMS FAPIREAL T
Mo

33] *}TEEL CMS 1_LE1I=I JIoxs
HP SCRER O AR SRR kAT X A5 B oRARIR CMS WAL E .

Remote Support Configuration and Services P
Go back to isupfe (Proliant DL360 G301

Central Management Server & Administrator Information

CMS Location Information

*Company Name: |

*Street Address, |

Street Address (2). |

*City: |

State or Province: |

Postal Cade: I -—

3.3 i1 Remote Support Settings ¥EIi+~7E HP Remote Support Client f1 CMS 43



3.3.2 Bt CMS B RIER

WS AT M EERRN. EERAATLUE, W] UAZ ST AR A TTRE RGSCRI A feft
IEARIRAREE, BTt RIS 65. BHES M LIER A, Hours of Availability
TBUNE HSOR 7B

CMS Administrater Centact Information

*First name [

*Last name;

Salutation:

Title:

*Telephone Number:

Language Preference:

I
|
I
*Email Address [
I
|
I

Howrs of Availability:

Additional CMS Administrator Contact Information

Addtional Information 1: |

Additional Information 2: |

Adtional Information 3: |

£ BB i 2 W N AN HARE RS ER RN . 15 2T RECLIE HARIER R BT BIE R A3
BN FIHLGHY, 25575 HP BRI SSER AR AR AE

3.3.3 &1t HP TR FHAMFZREBEKRER
SR HP 277 55 141 B 53 B 55 B L i 72 £ /) CMIS _E I & Insight Remote Support Advanced,
b /AR AR IR S5 PR B R R RS B . (H2, WIREGE HP % I HIEAERC B H C /Y Insight
Remote Support Advanced 57, HIFXLEFEHBEET.
MR S5 PR LR IE T LAE H AT B P i E A =N AR R ARG R . 5 BT RER A F SRy
WA RN, B ik s HP K HAA A5 B

HP Account or Service Provider Contact Infoermation
Information should only be entered by HP or a Service Provider

Installed By I
(Company Mame).

First Mame:

Last Mame:

Saltation:

Tile:

Email Address: |

Telephone MNumber: |

Language Praference: |

Hours of Availahilty: |

Additional HP Account Contact Information

Addftional Infarmetion 1: |

Adddtional Infarmation 2: I

Adeftionl Infarmatin 3: |

3.3.4 12fit Web KEERFZREERER

WG Web AR FEAR 25 48 MIE 4k 1 7] Internet, %2834 HP Remote Support
Configuration and Service £ |~ [f] Settings 1 I~ KL E Web {REZE . WAIFEEN CMS
ZHTSE AR AL B A RE IV EM . 20 B R, AR SCRFR 7 I A RE SRS B IE SR
HP S2frht . EfLE Web /L% E, i%1HS Remote Support Settings %17 i ) 7 B .
RETEMHAZS IR ERERN, 4 FESAREEIE 7.

44 TR SRR E AE M



Proxy Server Information

Proxy Server |

Prosxy Server Port |

Autherticated Proxy Username |

Sutherticated Froxy Domain |

Autherticated Proxy Password |

Confirm Password |

I”_'f/;’ 7¥%2:  Remote Support Software Manager (RSSWM) & % 3% 7E CMS _Ef#) B dS AR Y,
= I, L2 RSSWM (UTHP SIM 5.2 Windows %3548/ 25 7 Z ATHP SIM 5.1 Windows %%
fRFEE 8 THTIA) il Remote Support 4 {4 B AR 554515 B .

Proxy Server Information

Proxy Server
Proxy Server Port
Authenticated Proxy Username

Authenticated Proxy Domain

Authenticated Proxy Password

Confirm Password

3.3.5 BL & B FHR4iE A

R IEF T Settings LR H R IEE, CMS 3= & HL GURICEIA & F AR A 19 H 7 s
R FHAPIRSTEM B IR

Send email for these events:

The recipient wil be the defined "Customer
Contact emailaddress".

I Incident has been received st HP
™ Incident has heen escalated to HP workflow

I Incident has been closed at HP

e Incident has beenreceived by HP: ZH2 3 FF LR FAF Bt 4w Kk £ HP SCRFrG . FHAF
Cie®], (EA—E &K ECCH PO —E A,

¢ Incident has been escalated to HP workflow: HP 7.0 & H ) s F s 451 A a] 4k
B Y L S S ST Lo T w4 B O i s 2 2

e Incident has been closed at HP: HP (Rt O FAE A TCEA B HA4 O, BN
AT A AR A SR

3.3.6 ARPEXFFRARE

FRAETEOLR, £ HP SIM &I iR B 151 R 51 2 W8I % Remote Support System List, It
57 0] )\ Entitlement £ 5K 7 7). 7] LAXT HP SIM & 21 H7 14 Remote Support System List
) R GEREAT AR SRR AU A (RSEC) LA E HARAUIRAS . BRAEA k' Enable Remote Support
Systems upon Discovery ZiEHE, M AIHIFTA HAL & R G <7 %2 Remote Support
System List.

System Enablement:

¥ Erable systems for Remote Support Services upon discovery.

3.3 fii F§ Remote Support Settings ¥351~{3: Il HP Remote Support Client f1 CMS 45
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Remote Support System List

Action Status Message: Progress: [ ]
R o o S N
r @ @ @ S0 examplesystem? us ---- ca CompagD ATO3B2339 122202
r e 9 g s examplesystem2 gy ---- ca CompagiD AT0382339 122292
r @ o @ sC examplasystem3a g ... ca CompagiD ATO32339 122282
r 9 9 g s examplesystemd 29 ---- ca CompaglD AT0382339 122282
r 9 a @ SC examplesystems MO ---- ca CompaglD ATO382339 122282
r e o g s examplesystemé s ... 371293-405 ca CompaglD ATO382339 122292
r @ 9 g s examplesystem? g ---- 376138-001 ca CompaglD ATO382330 122202
r 9 a @ SC examplesystem@ Us ---- ca CompaglD ATO382339 122282
r e o g s examplesystemd g .. ca CompagiD AT0382339 122292
r @ o @ sc examplasystami0 .5 ... ca CompagiD ATO382339 122202
Page 1 displaying systems 1-10 of 10

Search By System Name: l:l Action List, | --- Select an Action — ¥ m m Synchronize RSE

{A.05.40 Insight Remote Support Advanced Release Notes)  (F] M http://docs.hp.com/en/
netsys.html#Remote Support Pack EZRE) HHRR T &% R5t. G RGN —EH LR
PR, (A.05.40 Insight Remote Support Advanced Release Notes) Hif4HUiH | & R85
ARG Z A X ) o

ERRE BUERESVEBCE, XFEATLUE I HP RIS R T Gk R4t WA &
I RGUER R ILE T LRI A2 3 ke . HP @ISR W E (A B2, wpEEEE
Entitlement £ 15K %A R 425 H Insight Remote Support Advanced %) o &t nf LAZE
BREBE, XA S B3E TR G 2 9t. Wk ETFIE a2 E
ARG e RIS FFIRSS .

3.3.7 HP F2FARSER

ERrLhk sz, WATLLERHELE S HP 3EHATIAE . S B N2 F B opt out. 17 B 132 FEURL 75
B 8 72 T S A 55 ) e (A

Privacy Information:

HP periodically collects system performance information in order to provide technical support. No personal or business information is collected other than system administrator contact information
which is used to meet specific service level obligations. Secure technology is vsed to fransmit the collscted information to HP, and the information is managed in accordance with HP's privacy
policies.

HP Worldwide Privacy Statement

D HP may use the collected information to provide recommendations that may improve your environment. HP may =hare the collected information with HF's third party =ervice providers who work
with you to deliver complete solutions. These providers may be located in other countries. HP's providers are required te keep confidential information received from HP and may use it only for the
purpoese of providing support and recommendations on behalf of HP.

3.3.8 B E#MFIIEM Remote Support Client

WONEUTH LN R ETR I EANE S5, #idi Submit Updates and Register %4 .

T BN 5 — k. BE S AT LS B 6 7E Settings T P42 At (045 B, 48 FH E BrbRic i
Submit Updates 241 AR 47

3.4 I Remote Support Client 5 HP S #5e0HiE#E

46

1M Remote Support Client N2 &, B %R ETH] Settings LT K4 B Hi A5 Test Data
Submittal #%5H, {1 FH A28 AT A% 7 o 2 5 56 5 HP SCRrPOsERE . 21 H Remote Support
Client I CMS 5 HP S(#F L)%,  Hiidi Test Data Submittal 144

Remote Support Client 2> 2§ IEE 5 HP S0 %R . HP SIM WA G AR IRk 55 3
. KERA S oRTE Test Data Submittal 4%4H 77 .

AL SRR IC B AN Y
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Remote Support Actions
Action state:

Mote: Thiz test validates the connectivity to HF using the Remote Support cliert, # does not creste a Service Event in SIM.

Test Data Submittal

N

BN

E,{’ SRR WIS Web S0V S8 A A B, 17 53 RV 7E (1] Weeb 31T 58 il BHEAT 4 W
“Cookie [n] 1",

3.4 B iF Remote Support Client 5 HP XFFHULINIERE 47
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ABEZEREHER

ARERGEE OISR T 5 3 TR S IC B AN iR R SR R B AT D IR T A E S
et Iy fic B 328 R 405 B LB T @ A SCfr A%

4] BEEHITIREXFEEMENER

FHIBEAS N R U S IR SRR IR R B I R . T DURE 3 A AN S B B AR TR

K, AHATH A — AN TR AN AT . SR

e JEAMA: BEEZNZERG-WHREAFAE —NHEZNEE RFRIME—H R/ RE R,
A] DA I FE .

e JAEMB: MEZNEG (£6) -WREF N NHLEARLERE (MR ANSEFD 5
BEWAGES, WM. MBS MARESNRSGN k. RSN
RO R IFFI IR A P AT AR AL E CGBRASEFD FE, #nTr bUE
FHIX AN 710

HITERR R AN E A e 5e 4 a HiZFE ST RE. LI A Akl B #855 E & B FARIZE B 4 884 1E#

F 57 B8 SIS HP S0 . KR ERE BRI N B2 i A A 1, I ISR

AT B A eIl AR B ICEA S B

T B AR AUE BN AR S B B U B R N, BRI, T S AR N RS T

MR T RN RARRRES) -

BN S8 R FAF IEF A LRBUEFE S, B H T HP SIM §RI SR EES, &N

B/ Entitlement Information {15 8. X&Z& AL ZAE R E (S B A F T,

TEZETT A FUET B XA RARE H, &K AE Contract and Warranty Information 4} J2 -

F#%> Entitlement Information it E {5 E . & MN£RSM 5, Entitlement Information 7kiz

R —T W), FHFHASELEEREILE (System Country Code [&4h, XHEEARKUL, TR

=, WATUAILE) o Kk, WREMERHED B 8l F R IORE BB TR B E S, BB

Entitlement Information 7B, DAL FHET A it B &4 RGN, A7 LZE Entitlement

Information ZE T4 A5 E.. Entitlement Information £.75 F%4 H

e Serial Number ! Product Number, *f &4 RGiA KRG BR ki —IE .

e System Site Code, it RGO E S FFA [F AT EFIA B 75 AT

e Entitlement type, RI&FZER, FE:

— CarePack Serial Number

— Compaq Contract ID

— SAID for a Service Agreement ID
— System Handle

e Entitlement ID, EI4[A ID 4 & (11H.

e Obligation ID, EJ#ZF(ZE%L N CarePackID 8t CompaqlD [HJ#3Ab3E A+ T £ 7 1)
Compaq #fF X5 1D, 21T A4, A R Pre-Merger Compaq £ [F] 1% J M2 4T
@ ia ID (#FRJy Obligation ID)

e Custom Delivery ID, H & AT ID 2RSS T EUTRA R . T HEMAEE, HHRRE
(K1 HP %77 Al 55 31 A -

M FE(EE:  Entitlement Information [t B B 4% 5507 12 B 1 BTk (0 R T 4 BT IR, DR 2
VEEE T

HAh, BT FA RN ZE, TR, AME PO AZ N RGN E RARIUER . &K
VEAN T AN B B A R, W23k C “Remote Support & EAEZRIFE”

411 AW A: EERNZERS
7 % HP Remote Support B MRG58 L T 2R

41 R EHAT R RN EREE 49



EI% BEEE: FENTERGHSIE GBS T Insight Remote Support Advanced %
" i %5 F1 Insight Remote Support Advanced FL B Wi, #iAt, ERAHER AT INE SAN B
4’@, HP SIM &6 0, 5 E RS MIX TR E .
1. 7&£ CMS &3 HP SIM.
2. )\ Options 3% % Remote Support Configuration Services £,

| options - [Hep= |
Discavery...

Events r
Remote Support Configuration and Services...
Status Polling 4
Security 4
Managed Environment. .,
Protocol Settings
Cluster Monitor

Syskem Properties
Directory Service

- v v v

Data Collection. ..

First: Time Wizard...

Horne Page Settings...

Identify Systems...

Manage System Types...

Registration, .,

Task Results Settings. ..

Wersion Control Repository, ..

Contract and Warranty Data Collection, ..

3. 1L+t Entitlement i£ 5K L .7k Remote Support System List, 374 HP Remote Support
RS IEBERE N RS GEHd System Name 5[ RG LK) -

Remote Support System List

Action Stetus Message: Progress: |

N G-~ R TR O R =
- C) C) & = Example CompagiD 122292
- @ 5C Example 6J3 ChA CompagiD AT 122292
- [v] @ 5C E s us Ch CompagiD AT 122292

4. NEMARGHZ )G, %# Tools and Links £

Tools + Deploy ~ Configure v Diagnose » Optimize » Reports v Tasks &Logs ~ Options ~ Help =

Example

BEEE | Toots & Links B Essentials) IR

HP Systems Insight Manager Pages
Data Collection Repotrt

System Protocol Seftinus

System Credertials

Edlit System Properties

Suspend/Resume Monitoring

Suspend/Resume Contract and Warranty Data Collection

5. M Tools and Links 13-~ Hi%#% Edit System Properties 54 .
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7.

i) N2 2 T ) Contract and Warranty Information 43,

FE: AEELH TR System Information 7B, HATRELX RGE S IR E
Remote Support System List #1724 5400, W50 1% R G0 R BULFE CRFIRE /1. AR FE R
LT TR 505 A= i w5 . W TR S O R E 2, WU F T NERBENX
FB.

Tools ~ Deploy ~ Configure ~ Diagnose » Optimize » Reports ~ Tasks & lLogs ~ Options ~ Help ~

Edit System Properties
catelyn
G0 back to catetyn (0005000 p3410)

Mainize |

System Information

Identification

Freferred system name: [EXample Restore default name

I~ Prevent the Discavery process from changing this system name

Serial number Jus

Product number; |

Product Description

Swyatem type: IServer -

System subtype 1 [He PaRisC |
System subtype 2 |<make selection= =
System subtype 3 |=make selection= =
System subtype 4 [ <make selection= |
System subtype 3 |<make selection= LI
System subtype & |<make selection= k|
System subtype 7 [<make selection= 4|
System subtype B [<meke selection= 4|
Product mode! IQDDU!EDD!YFI341D

Hardvware description: |90001800!Yp3410

Operating system description: [CEECREL

Operating system for tol filtering Im

Operating system version: [z

Contact Information

System contact [

System location: I

Asset Information

Azset number. I

I Prevert the Digcovery, ldentificstion and Data Collection processes from changing these system propetties

Contract and Warranty Information

Entitlement Information

Customer-Entered serial number; |

Customer-Entered procuct number: I

System Country cods: [canada |
Entitlement type: IW

Entitlemert 1D IATOEBZSSS

Ohligation Ix |1 22292

Custom Delivery 0 I

System Site Information

Site name: * |E><amp e - Manage Sites...

Customer Contact

Primary customer cortact: * I Example - Manage Contacts...
Secondary customer cortact: I[None elected] »
Primary service contact I[Nune selected] ¥

- T

7EVLTH /) Contract and Warranty Information 4, R ¥ 75 27 N8 3 HP SIM
Entitlement Information.
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E/;» BEFER: WEKE VM Ware H T CMS, 1§45 2i%8 CMS F£ 5 2K FiMHE:
e subtype 1: 4 HP Proliant
e Product Model: XA Proliant
e Operating System Description: %47 %[ Microsoft Windows #1E & %t. 1% %

{E AN %] Microsoft Windows #:1FE 248, 1125 B ¥ 2N “Microsoft Windows
Server 2003, Standard Edition Service Pack 2”7,

o Hd OK R MR E CMS ARG E -

Contract and Warranty Infermation

Entitlement Information

Customer-Entered serial rumger:  |Example

Customer-Entered product number: | Examp\e

System Courtry cocle: |Canada LI

Ertitlement type: [Compa ContractD =]
Ertitizment IDx |
Ohligation T |
Custom Delivery 1D |
System Site Information
[Eame =

Customer Contact
Primary customer contac: * [Example =]
Sacondary customer cortact [Tiors sseesal =]
Primar: v service contact lm

I T

e Customer-Entered serial number 41 HP SIM K ILHIF55 (FEE System
Information FE#=T0#E) £, NILHTEES. WRFIISHTEAIER, EEH%: Contract
and Warranty 4[] Customer-Entered serial number {4 N 1% R4 1 IE# 7
H5.

e Customer-Entered product number #15 HP SIM & 3LHI 7= g5 1B/, W7
Mo WERF=fgn'5 NS IER (5810 System Information FE5TIHE) , 15 TEBF %
Contract and Warranty 543 [1) Customer-Entered product number 7B [ 4 N i% R
G IR S

e System Country Code, Jylth R Gial il 6@ S H¢& R FTE R A B 7 Z A . il
CLe I 1 B X A XA

e Entitlement type, RI&[FZEA, fFE:

— CarePack Serial Number

— Compagq Contract ID

— SAID for a Service Agreement ID
— System Handle

 Entitlement ID, EI# [ ID A& (f)fH

e Obligation ID, RI#ZAZEALK CarePackID 8% CompaqID #4rAL3EFIFHL T 3£ %
i Compaq #fF X 55 ID. AT H4 . W& s H IR Pre-Merger Compaq & [Al )% 7 i
P AR ID (AR Obligation ID) .

e Custom Delivery ID, F & X 2AF ID RS F AP ATR A K. WSS, 158
R HP & RS HIBA .

8. 1AL R4 System Site Information. AL E(EERE T RS, HES CMSANH. &
0 MNT or S A I PR E— B3 BT R IR

& LU# H] Manage Sites %41, 932 2 58 £E K3 I 0. B 2 48 s N e — )30 T A8
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41.218m B: EEEZ 1AL (£7)

E?/T

E?/r

System Site Information

[Exampe ]

Customer Contact

Primary customer contact: * Example - Manage Contacts...
Secondary customer contact [Mone selected] =
Primar: Y SErYICE COf irtzct [Mone selected] *

Manage Sites

9. 1&fit CustomerContact({5 5. TFEFEE RN, HELLEFERMEM (580N
BFED B ECRAN. Mk, & DARE FENEANZE KA M EERSHKAN. BREKER
AZBPITHOMRT, fEZE 2% . BRSEKER AR LS =7 L HRHR MR s HP
RS A PR

&0l L Manage Contacts #4011, #INFF9miEEcR A

Customer Contact

Primary customer contact: * I Example -
Secondary customer contact: I[None gelected] »
Primary service contact I[Nuna selected] *

Mahage Contacts

r Example Customer 555-555-5555 examplecustomer@hp.com

EFE:  HPSIM EHAREEERRZE 2G4, 1 Insight Remote Support Advanced i Fi AR
HERESE SRR NZE KGR SR . XEEEIRIG RS HP BT 0.

RPN B 5% € HP SIMAE SR Z A 21498, BoE (G BN T ik SIM &£ & WHI I
RG. HZAEPHRMERER KRERBSHE R TN RSE. fEEZOSEESNRRS
B, WA FBRANBYE, Pl E. BERAMARGRE. FEmGREmaits, A%
BCRRPTREA N B e R B L, BT E W v R G I R 5

BHTURE ZNMES, BMEGHT ZEEEATPIR. A% HP Remote Support 1%
N RGUE G 5E U L P BR

iF#%:  Insight Remote Support Advanced {{i/f] System Properties H1 & X [k &5 B2 H
fFo B SR RIESHP, THFEXBEHREE . R Insight Remote Support Advanced X
FWAEL, ZulIRZHA T aE2r ik 7] No Contact.

HERHEARESRNBEILR, UERSH,
1. {E CMS L% HP SIM.

2. WU HP SIM [ #B/KF3E8A ) Options Wi H, #Rj5i%+% System Properties — Set
System Properties.
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3.

Set System Properties

Configure properties across multiple systems.

Step 1: Select Target Systems

No targets currently selected

Hext >
Aced targets by selecting from:
Apphy
@ collection ' Search

| - select - =] [ WiewiContents

XK S B R Web WIBERR T 1. FRYE HP SIM =g A7 R G5 5, KRR LL N A
Bt

7~f5) 4-1 Set System Properties, LRSI 1 BRA: WIEBHRAS

Set System Properties

Configure properties across mutiple systems.
Step 1: Verify Target Systems

The tool will run on the following systems. If you are happy with this selection, click "Next”

O . Microsoft Windows Server 2003, Enterpris.. Server Yes

| Add Targets | Add Event Filter Next >

{5 4-2 Set System Properties, IEZIR 1 BRA: EEBHRRK

Set System Properties |

Configure properties across muliple systems

Step 1: Select Target Systems

Mo targets currently selectad

Hext >
Add targets by selecting from:
Apphy
@ collecton 7 Search

- seledt - | View Gontents
- select - -
Systems by Type

All Servers

iR BoRoRs ) 4-1, TEHE Add Targets #2414k 24T~ — 2. W B RoRG] 4-2, 1Bk
2R,

i Collection HLiE %4 LA H TRy RIFIEFRES .

TREN R AR IFE PR E 1) RS0 HP SIM 4.

B8 5T 2xi% 7 Select "<SIM collection name>" itself 5 iEHE ., 1A BINMNES ik

PRPERI RS, 5% View Contents %4 LR REES T IIITE R 51, ARG itBHEEAUSE
P E PR RS
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6.

Contract and Warranty Data Collection »
This tool is used o collect contract and warrarty data for HP systams. Wardimize
Go back to All Systems

Step 1: Select Target Systems
No targets currently sefected
Schedule Run How)
A targets by selecting from:
Apply
@ Colletion ¢ Search

[ aisystems EIf  view Contents

D Select "All Systems" itself

SUMMEHY: 00 Critical Vﬁ Major ./i\.1 Minor OB Mormal DD Dizabled 90 Unknowen  Total 12

u + | System Type System Address Product Hame

@ @ D Example Server 1234 SO00E00AP3410 HP-L B 31

r ¥ @ @ @ Example Server 1234 ProLiant DL350 G3 Linw: - Red Hat Enterp...
| @ @ B il Server 1234 9000/300/8500-5% HP-UX B.11.23

r @ @ @ Example Server 1234 ia64 hp server rSET0 HP-UX B11.23

O (@] D ¥ @ Examolke Server 1234 ProLiant WL350 G3 MicrosotttR) Windows(R...

iy Apply 1241, X ¥ R Verify Target Systems Ui, #50] LAZE Hrh &5 5 2 1 H bR

A4 (HARGH SIMES) . LRMEZ Hix, 54 H Add Targets %41, Z MR HFr,

EETZ H AR B EHE, 2R )5 #.d Remove Targets 1441 .

WA RAFIRIEM IR . XL RG5FR E O E7E Verify Target Systems T ', X RR

;ahm Cpfik, Tkt RG%H AU EIRIEREFRIXE RS . WRVIRIER, 54k
1T F—%,

Set System Properties |

Configure properties scross multiple systems:
Step 1: Verify Target Systems
The tool will run on the following systems. If you are happy with this selection, click "Mext"

Hame 05 Type Tool launch OK? +
All Systems Ves

Add Targets... Remove Target Add Event Filter... Remnove Hiter; m

i Next #%4l. X E 7~ Set Properties T .
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=1

] NV&Z) 2 UL ) Contract and Warranty Information 45 .

FE: B N U TR ER ) System Information 7B, SNAAESXT R e 5 BonrE
Remote Support System List H77 A 5200, AT 20 2% R SR UL AR SRR BE . ANMFBE L
P TR 7 515 ™ dh g 5 o AR R B RIS 2, WEAE U R s P B EX
B

Set System Properties 4

Target: Al Systems

Step 2: Set Properties

Select the checkboxes next to the properties you wish to configure and set their values. A property without fts checkbox selected will not be set on the
target systems
System Infermation

Identification
I~ Restore the defaut system name

I Product number: |

Product Description
[~ System type
I~ System subtype 1
I~ System subtype 2
I~ System subtype 3
I~ System suktype 4
[~ System suktype 5
™ System sublype &

Application -

<make selection-

=make selection=

=make selection=

[ <make selection=

[ <make selection=

[ <make selection=

[~ System subtype 7 [ <matke selection=

Ll Ll el e L e f e

[~ system subtype 8
[~ Product model |

[ smake selection=

[~ Hardware description

I~ Operating system description:
[~ Opersting system for tool fitering

[~ Operating system version

I
|
AIX -

Contact Information
I~ System cortact: I

I~ System location: |

Entitlement Information
[~ Asset number |

System Property Lock
" Lock - Prevert the Discovery and Idertification processes from changing any system properties

€ Unlock - Alow the Discovery and Idertification processes to change system propertios

& Ignore - Do not et the lock property of the target systems

Contract and Warranty Information

Asset Information

[~ Customer-Ertered product number: |

[~ System Country code:
™ Ertitlement type:

[~ Ertitlement ID:

™ Obligstion ICx

I~ Custom Delivery ID:

Systemn Site Information

[~ Site name: *

Customer Contact

I Primary customer contact: *
I~ Secondary customer cortact:

I Primary service contact:

[1hoose & country] =l

[Mone selected] * Manage Sites...

[ o 3]
[Mone selected] *
[Mone selected] *

. {EVUH ) Contract and Warranty Information 73, #4075 %78 sk 56 5 HP SIM
Entitlement Information.
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11.

i¥#: {9 Contract and Warranty Information ‘782 /R 7E Fifil, [KNTE HP SIM &
Pl 22 S System Information 7B, ‘EAI15H8CE HP Insight Remote Support %A
BRI AR

Contract and Warranty Infermation

Asset Information
I~ Customer-Ertered product number: I
[~ System Courtry code: [Choose & courtry] =l

™ Ertitiement type: |
[~ Erttiement ID: |
[~ OCbligation ID: |
I~ Custom Delivery ID: |
System Site Information

Customner Contact

I~ Primary customer contact: * [Mone selected] *
I~ Secondary customer contact: [Mone selected] *
I~ Primar: v gervice contact: [Mone selected] *

e Customer-Entered serial number 41 HP SIM &K ILH) 755 (5L System
Information fE#=T0#E) 1L, WITLHEER WERFFHISNTEAIER, 5% Contract
and Warranty 43 ff] Customer-Entered serial number 7Bt H i \ 1% 2 Gt i) IE T P
H5.

e Customer-Entered product number %15 HP SIM & B fhidn 5 IEHG, MTEHE
B TR g5 T BN IR (5EIT System Information JE10i#l) , 16N+
Contract and Warranty #4) ] Customer-Entered product number 7Bt i N i% &
SEHIERA 7 i S .

e System Country Code, Jyitt Rkl G S #¢& FIFTE AL B 77 Z A #il
CLe A 1 [ X A XA

e Entitlement type, RI&[FZEM, FE:

— CarePack Serial Number

— Compaq Contract ID

— SAID for a Service Agreement ID
— System Handle

e Entitlement ID, HJ-4 A ID A& & H{E

e Obligation ID, RI#ZALZEAL)y CarePackID 5% CompaqlD HI#4r L3RR T 3% F
i) Compaq #fF X 55 1D, %47 B4 a8 H 2K Pre-Merger Compagq & [R] %5 F7 M.
AL AT ID (HFKN Obligation ID)

e Custom Delivery ID, H3E XA ID ZARSFSHA TR 1. WG TEfEE, 5K
A IEH HP 277 k55 BIRA .

AL RS0 System Site Information. A7 &5 B4R E T 258, WlRES CMSANFH. fEa
JRN S $7 3 L I B — 137 T AR

f&nl LA Manage Sites 14411, NA2E RGUHTERIS P AL B g 45 sl I — 3 T id -
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System Site Information

[Exampe ]

Customer Contact

Primary customer contact: * Example - Manage Contacts...
Secondary customer contact [Mone selecter] »
Primary service contact: [Mone selected] *

Manage Sites

__,_ pr—— [ tew. ]

Edit...

Delete

12. #2f CustomerContact {5 5. TEFEE RN, HELEFERMEAM (580N
BFED B ECRAN. Mk, & DARYE FENEANZE RAB M EERSHKAN. BREKER
AZBPITHOMR T, fEHZE 2% . BRSEKER AR LR =7 TR MR s HP
RS A PR

f&m L Manage Contacts 1441, RINFF4miEER A .

Customer Contact

Primary customer contact: * I Example - Manage Contacts...
Secondary customer contact: I[None gelected] »
Primary service contact I[Nuna selected] *

I T

Mahage Contacts

7| Customer Hame 1 | Phone Email Address “
r Example Customer 555-555-5555 examplecustomer@hp.com i
Delete

13. ¥4 Run Now #%4H.

Contract and Warranty Infermation

Asset Information
[~ Customer-Entered product number: |

[~ System Courtry code: [Choose & courtry] =l
™ Entitlement type: |

[~ Erttiement ID: |

[~ Obligation |

I~ Custom Delivery ID: I

System Site Information

[~ Site name: * [Mone selected] Manage Sites...

Customer Contact
I~ Primary customer contact: * W
I~ Secondary customer contact: m
I~ Primary service contact m

B R ftinr LUk SRR N T T H RN KRG, Jrikst il Schedule (i
A%/ Run Now) $iitfl, RJ SEMEA F A%
o Hiif Schedule.

e %% When would you like this task to run? [/ When new systems or events are
added to the collection £,
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Set System Properties

Target: A1 Systems

Step 3: Schedule Task

Task name: [5et System Properties 1

When woul Id you like this task to run? Refine schedule:
€ Periodically ™ Lise time fiter
£ once [ont ot Ofice B

§ &L When new systems or events are added to the collection
€ \hen systems or events are removed from the collection
£ Mot scheduled

In addition:

aa

[i-f% R ATDURREE E R E RS54 FK (A Set System Properties 1) .
e it#¥ Done BIEEILIES, NIRERENKIH RGN A E B,

4.2 AXFHZERGEEMNNH WBEM &EiF
AR H WBEM PR\ CMS W35 g HP-UX %% £#4t, Bilifs Integrity Linux. Integrity
Windows %4 248, 15 b AT .
ISR 48 1) WBEM 4% EVA, 87 BEHATHAL — 203, (Insight Remote Support Advanced
RERGRME) TEE EVA KEHIER.

pp BEES: 0 WBEM SR IR AU, S E S T AP G/ CERRLR R
MO SRSEIEEN, SUE AR AN TR, WA RBAHE CMS L HP SIM iz 4K

SLAR IR A REAR AL IR R E R GL
SERCEL PR, ONIERI R E RGCE IF N S ) WBEM i -

1. f£ HP SIM H] )" ftifi+hi% 4% Options — Protocol Setting — Global Protocol Settings.
2. Tkt Enable WBEM EikiE, 435 .7 Global Credentials %5 2 1% %5

Tools v Deploy v Configure v Diagnose v Reports ~ Tasks & Logs + Options v Help =
Global Protocol Settings
Configure defautt, system wide protocol settings

Ping settings

) Use the ICHP protocol for system reachabiity (ping) check.

€ Uss the TCP protocol for system reachabilty (ping) check. TCP Port number: [0

Defautt timeout (seconds): 5
Default retries: 12

WBEM settings

¥ Enable WBEM

Default connection timeout (seconds). 10

Go to the Global Credentials page to set global WBEM credentials

3. ff Global Credentials %5, ¥ IIERE 2 28 AE 28 Ik 55 4% 1) WBEM Provider I [
2 WBEM HI P A4 FVERDAE, DL RIS 2 220 AE B 28 1 52 5 IR 55 2 119 SNMP Agents
Pl i) 4= SNMP HA 775 8 o R80T DURYE 75 2 A E B HCE I WBEM HI - A Es i 24 5
LI SNMP P75 . 285 #iti OK.
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4.

Global Credentials

asinize [
Configure default, system-wide, and protocok-wide credentials
Sign-in Credentials

User name: Password: Confirm password:
et e : : [ <o |
ooz [ | | T

SNMP Credentials

Read community string:

Defautt 1: |public << Delete

i%$ Options — Security — Credentials — System Credentials.

E,{ SERR: U SIS A ARG O () WBEM 548, BLIEvR 2 it E

5.

R fEdE, A fREPUTHR DR,

7t Systems Credentials f % H#4%& 541, B System Type NHiFIERFEFE RS, A5
Hi Apply.

System Credentials

Maximize a
Configure credentials for HP Systems Insight Manager to access managed systems, using various protocols.

Step 1: Select Target Systems

No targets currently selected

Add targets by selecting from: —
(MMNMM [ hey )

[ ansystems 5 View Contents

[[] select"All Systems" itself

Summary: €30 critical W 2 Major /% 0 Minor 2 0 Normal [ 0 Disabled ‘@ 0 Unknown Total 2
Hs |Mp [sw |Es [cw | system Hame 1 | system Type System Address

MW W @ Ay exampe Server 1234 ProLiant DL580 62 Microsoft(R) Windows(R
v [V sxample Management Processor 1234 Integrated Lights-Out .. Embedded

.7t Run Now.
7£ System Credentials 5% ¥.ifi Edit system credentials %4, JF5EK EIT.

Tools v Deploy ~ Configure ~ Diagnose ~ Reports v Tasks&Logs v Options ~  Help ~

System Credentials

maimize |
Sign-in System Credentiais

System Credentials

Credentials displayed in the list below have been successfully u

/sed by the identification task to access target systems. To view the order of Credentials tried, click on “View all credentials”. New ystem credentials can be
edited/created by clicking "Edt system credentials”.  Learn more

Credentials that are in use:

Edit System Credentials

Manage credentials used by HP Systems Insight Manager to access managed systems.

sove I

Sign-in System Credentials:

7E R %11 Edit System Credentials #(4) #.tf WBEM/WMI ZETi K. BLZE, &R UNILZE
ARG ERHE ) WBEM/WMI 4, sl AL PR EREN SR EE. ikt
If these system credentials fail, try other credentials that may apply... Zi%HE, SR)5H
i OK.
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Edit System Credentials

lManage credentials used by HP Systems Insight Manager to access managed systems

WBEM / WMI System Credentials:

Replace the selected system's WBEM / WMI credentials with the following:

r

Port # (optional): User name: Password: Confirm Password:

[se80 [exampe B << Delete

E8 [exampiez << Delete
<< Add

[ If these system credentials fall try other credentials that may apply. This may impact performance.  Learn more.

Push a WBEM certificate (good for 10 years) to the system to be used instead of the username / password for system access. (Additional credentials must be entered below to save this configuration.) This
option is only valid for HP-UX systems.

4.3 WEE R SRIZEZFFR

AR S ORI ES 3.3 T ATk, M T Remote Support Client 3 fF. ARTANHT — RFI%K

1 (A

B IR, TSROV R SCRFIC B 10 R 4t H AT &5 8BRS IERA R AUE B S 2 HP SCHRF L.

AT UL AT TR ) & B SR 55 M 75 HP SIM KJThRE, X miThge, a7 LURYE HP B =i

FAUE B 5t

NEWIMER RGRIRBCRE, PME T#E. RS AR E SRy 5 (A05.40

Insight Remote Support Advanced Release Notes) 1 FTik I K RFRAUR AN, X Tz

SRR AU & (RSEC) TIRE AT IIE 5% R SR FAT R B 2L R, 752 HP LR O %,

ENUERISEEE

1.

2.

3.
4.

£ HP SIM H = S E#iK P2 5, 4% Tasks and Logs — View all scheduled
tasks

= Setup man

Finish the Installation
Do this now to finish the installation:

o

Reports | Tasks & Logs ~ | Options ~
View All Scheduled Tasks...

View Task Results...

View HP Systems Insight Manager Audit Log...
View SAM Log...

View Software Distributor Agent Log...

View Software Distributor Daemon Log. ..

aged systems = Add new users

= Configure protocol settings. = Configure email and paging settings
= Configure discovery: Automatic or Manual = Setup automatic event handing

Learn More

7£ All

Scheduled Tasks 7 [ H1i%# Monthly Contract and Warranty Collection.

All Scheduled Tasks

Wiewy, maintai

in and control scheduled tasks LD E

Go back 1(3000/300Mp3410)

Click & row to select and view task resutts Total: 23

[ fwome  tlfeo  liestRun _|Schedue |

*  Hardware Status Poling for non Servers Harchware Status Polling 41509 1:27 PM Periocic - Mewxt Run: 46003 137 Pk
" Hardware Status Poling for Servers Hardware Status Poling 44803 1:32 PM Periodic - Next Run: 46103 1:57 Pk
*  Hardware Status Poling for Systems no Longer Disabled Harchware Status Polling Mewer SystemEvent Driven

 Initial Contract and Warrarty Collection Contract and Warranty Data Collection 4B0S8 11:52 40 SystemEvent Driven

 Initial Data Collection Data Collection 41609 11:52 AW SystemiEvent Driven

" Initial Harcdware Status Poling Hardvare Status Polling 4B0S8 11:52 4M  SystemEvent Driven

i+  Morthly Contract and VWarranty Collection Contract and Warranty Data Collection 44309 5:36 PM Periodic - Mewxt Run: 53003 5:35 Pk
AN Configuration Collection HP Service SN Configuration Collection 44208 1:00 A Periodic - Mext Run: 4/3/09 1:00 AM
i Server Advanced Contigurstion Collection HP Service Server Advanced Configuration Collection 44509 200 AM Periodic - Mext Run: 4412/09 2:00 AW
 Server Availability Collection HP Service Server Availability Collection 4308 200 A Periodic - Mext Run: 410,08 2200 AM
 Server Basic Configuration Callection HP Service Server Basic Configurstion Collection Mever Periodic - Mext Run: 4/709 2:00 Ak d

T TR T ST

Task Results a

Task name:

Tool:
Owner:
Command:

Last modified: hon, $/6/2003, 11:31 AM MDT
Morthly Cortract and Warranty Collection Target: Status Polling List
Cortract and Warranty Data Collection Schedule: Every 1 months onthe 3 &t 533 PM MDT
Acministrator Hext run: Sun, 54312009, 5:33 PM MOT

2T

.1t Run Now.
BERFEARSEER, LUK FHUHR L All Systems i£ T

4.3 f A 5 RE RSO
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System Status B

Legend Customize

Updatedt: Mon, 462008, 1:33 PM MDT
(xR ]

18 17 4 3 Uncleared Event Status

Search

|

Advanced Search Tool Search

Tools + Deploy ~ Configure ~ Diagnose ~  Optimize ~ Reports ~ Tasks &Logs ~ Options ~  Help

All Systems

Systemis) m Guick Launch...
View & Itable ud

™ select “an Systema” itself
SUmmary: 00 Critical W3 Major .&1 Minor OS Marmal DU Digabled 60 Unknower Total: 12

I Systemn Hame 1 | System Type System Address
e | o © © Doamle Serr 1234
[--] Custormize... r v D @ © Example Server 1234
A Al Syst
o E:’Er:;"S r ] @ @ Example Server 1234
Bsyet O @ @ @ Example Server 1234
ems
Errivate 0 © ® v o Server
Bl shared r @ @ @ e o Server
a Systems by Type r O @ Management Processar
All Systems
All Servers I Ay o @ @ Server

5. All Systems 513k 1) CW 3l 2 Bos i fi RGNS A5 RABIRES . i Bbr ] SRR E R4
MHEAEE . X EoR CW RESTIART A X abrid el CRRIERE) KR!
o HIREVNRGRE CITWIBASZ SR, WA HHAT AR HAE
o MPEIAMRIBESLAFR, HWATH 4111 “EIA: IESNZE RG PP R
47, FTEZRE RGN E RS RERE R,

431 WA BN RFETITERSRIZES

ARSI G EHRR B A BARRN RS, I HIEER S RGBTSR Re A
.

1. {& HP SIM A7 L /K ¥ T A H ik # Options — Contract and Warranty Data
Collections.

Options ~ JHelp's

Discovery., ..
Events 4
Remote Support Configuration and Services...
Status Polling 4
Security 4
Managed Environment. ..
Protocal Settings

Cluster Monikar

System Properties
Directory Service

Data Collection, .,

First Time Wizard. ..
Home Page Settings...
Identify Swstems...
Manage System Types...
Registration, ..

Task Results Settings. ..

- v v ¥
— T =T — T =T —T =T — .

version Control Repository, ..

Contract and Warranty Data Collection, ..

RYE HP SIM i A MR SE R, FERLL AR —
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7~f5 4-3 Set System Properties, LLEIZIE 1 87RA: WIEBHRAS

Set System Properties

Configure properties across multiple systems,
Step 1: Verify Target Systems
The tool will run on the following systems. If you are happy with this selection, click "Next”

[ ] Hame os Type Tool launch OK? T

F i Microsoft Windows Server 2003, Enterpris.. Server Yes

| Add Targets | Add Event Filter Next >

75 4-4 Set System Properties, LEIZIE 1 ERA: EEEHRRESK

Set System Properties |

Configure properties across multiple systems

Step 1: Select Target Systems

No targets currently selected

Hext >
Add targets by selecting from
Apphy,
& collecton ' Search
- select - = View Contents
- select - -

Systems by Type

All Servers

2. WREIRRE A, 15T Add Targets #2401 H 4 HAT T — 2. WRERRHIB, EHET
—i,

3. SREEU T RER AR, fEEFERr. EAEEBIIE, 7 EAL View Contents
24 .
4. RENTRECH, MIIRFEFEES ARG (WA R HWES.

Set System Properties

Configure properties across multiple systems.

Step 1: Select Target Systems

No targets currently selected

Add targets by selecting from

@ colection O search m
HP-UX A View Contents

Microsoft Windows Server 2003
Wicresoft Windows 2000
Micresoft Windows NT

Hovell NetWare

SCO Unix

Micresoft Windows XP

>

Microsoft Windows 95, 98, Me
HP Trug4 UNDC
HP OpenVMS
Red Hat Linux
SuSE Linux
Linux
HP NonStop Server
Undeployed
Microsoft Windows Server 2008
Microsoft Windows Vista
Clusters by Type
All Clusters
WMSCS Clusters
OpenVMS Clusters
HP TruClusters
HP Serviceguard
Clusters by Status
Critical Clusters
Major Clusters
Minor Clusters
Mormal Clusters
Unknown Clusters
System Functions -

5. EETEANRGKHEUMERE, EREEN BT GRS REES RS
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Contract and Warranty Data Collection »
This tool is used o collect contract and warrarty data for HP systams. Wardimize
Go back to All Systems

Step 1: Select Target Systems
No targets currently sefected
Schedule Run How)
A targets by selecting from:
Apply
@ Colletion ¢ Search

[ aisystems EIf  view Contents

D Select "All Systems" itself

SUMMEHY: 00 Critical Va Major ./i\.1 Minor OB Mormal DD Dizabled 90 Unknowen  Total 12
CW | System Hame 4 | System Type System Address Product Hame

@ @ D Example Server 1234 SO00E00AP3410 HP-L B 31

r ¥ @ @ @ Example Server 1234 ProLiant DL350 G3 Linw: - Red Hat Enterp...
| @ @ B il Server 1234 9000/300/8500-5% HP-UX B.11.23

r @ @ @ Example Server 1234 ia64 hp server rSET0 HP-UX B11.23

O (@] D ¥ @ Examolke Server 1234 ProLiant WL350 G3 MicrosotttR) Windows(R...

6. il Apply %8l . XBPK R Verify Target Systems Ui
7. WRIEEEEE TR, 1% Schedule the task 5 Run it now.
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5 Remote Support Configuration Collector AR 55

5.1 xF HP SIM #1 HP Remote Support Configuration Collector (RSCC)

HP SIM K R4t FHF5 s AL N B G 1IEH A . RSCC 57 XM ARIER RN
1Pt Ve B2 B AR GMUR R B R O RE . AR SR ZE X 71X M 2R4E &, RV HP SIM 545
AR B R AEHP SIM 54, 15 RSCC AHRHIE A 2RI A B BRI RS .
FERASH P AU, HP SIM R AL SO OESRER RGEHIIREIRA . RSCC
SMAREES. SOESERLIPRE MRSEAGAFHEE, X iREE, REEKL
SMEE TN, IRFEAGRAEIE S PSRN0 K WArE AR Ftim RT3k
BRTESHE U], BARS R TE 5 IR AT

5.2 Remote Support Configuration Collector #fiA

Remote Support Configuration Collector (RSCC) 5& Remote Support M. FHF2 7 &5 — M4
Al L@ g HP SIM H i) Remote Support and Configuration Services £t RSCC A% .
FIF RSCC, & LI AT /A A Remote Support it BHEE AT E &R E . XEREES M
BANT R SRR (TR LA HP-UX RS 2%)  EUCEE A B AR . s 5dR
W2 ARk B HP AT A R AT, DR R3S Rk E 8 R I M fa R i R g ek & .
RSCC 25 FARHT, W RRE Y R BEE B 7= . b4l 4R 7] 78 HP SIM ¥) Remote Support
Configuration and Services & 1 47L& -

HP-UX # £ FI17 i B % 1) Remote Support At B 4 &5 SAN M 5if¥) Remote Support L & &

AP T EE X -

1. JRBMBMLEESEREZE RG F 2R IFEE Advanced Configuration Collector (ACC).
IR S5 H RTE FH T 3CFF ) HP-UX 328 &4t .

2. Advanced Configuration Collector (ACC) i& A] LA % 7 Je e FImT FHYESE A, X it
M 55438 1§ HP-UX.

521 XTHEREES
FRUERC B 4L & 2 Insight Remote Support Advanced f—TUi Dige, HP v] L BEWE R T ZE
RAGNIEARGRE(E B, B0 LAIE Server Services iE T I NN 24 A5 58 FIX 424,

522 X FHPUXEEEES

Remote Support Configuration Collector (RSCC) i8id % fERA 32 R4t 11 Advanced
Configuration Collector 411, I #& &K B HP-UX 5 a3 ARG I B 15 B4 A . Insight
Remote Support Advanced fJ RSCC 4148 ] https #hl )\ HP-UX ik 55 2 S 8ds . 24 HP
Systems Insight Manager (HP SIM) % $& /£ i JL 8 H iR 55 4% (CMS) |, HP System Management
Homepage (SMH) [F]if 223 7E i JLE B R 48 (CMS) I i 528 & 48 B, RSCC 2 fitH T
WA HHRE A% O W PO E TV, B RS K. ZePEA RSCC ULFEE RS . £ CMS ERLE
T RSCC, FFEXE Z2G L MBLE T &K Advanced Configuration Collector (ACC) 3k
fF (#%ZM  (Insight Remote Support Advanced %28 RGifEFH) THTER) 25, M TEE
Fa.

5.1 57T HP SIM #1 HP Remote Support Configuration Collector (RSCC) 65



I-i-j%

BEFEE:  HP-UX RS LA E M ZE R4, ] LABC B N i X3 (SAN) [1)—A>

Ak XS [E—6 HP-UX IRE &I A R B4 S (HP-UX 1 SAN) BAANHERACE,

M TE]— T A USRS R P B 4

B HP-UX L B & B s, RS54 2R

o TEF—MREAS Ledk ACC # A

o fEHRE RS (CMS) L) HP SIM Sk 1 HP-UX %4 R 4t 1) System Management
Homepage (SMH) Sk 2 8] 372 T-1IE 5 S AF R &R o

Y SAN A, Mo K.

o  RERG LRI,

e WZifE SAN Services LI~ E HP-UX 28 R4 L4

b 7 5| FHAHIEI ) HP SIM R 4isk HAh, XEBIRABRTEMI. 8 RS0 AT AR SRR P A

t, WA DR 2 —. X P RSCC A 4 5 Insight Remote Support Advanced % F ¥

PRt pHA TG

5.2.3 XTFH&# SAN EEER &

I-)i'--)/

f£ CMS LECE RSCC Ja, BCEELGIEMRST ARG A&l A G (PR E X
R RE XN D BIsAT. SCHpLINEE B Gl SAN FL B4 & e ko

iB3d HP SIM H (/] Tasks — View All Scheduled Tasks [X 1%, 7] LLZHHL B HIRE S NIEME
% SAN X {EHER%izir—k. L@ Run Now %4, TahizfTiCBEES .

i B HP SIM H#) Options — Status Polling — Server/SAN/Storage Configuration
Collection 15, FJ LLAKE LR &I B FH T AN %/ R 48 FigAT L BHURE S

5.2.4 RSCC —ffE 8

66

i@ T 4% 15K T A RSCC Support and Configuration Services i 15, it & V2% & -
e Data Services %k —

T R RSCC HRT XM E R L&A, VUL ATHII RS L6284,

— JRFERG: EHTHREAES BE. nTHMERLRERES .

B B GREISUT, FI HP SIM H R SR GG ARELR A PP S AT S
AN R RSO . BEEAT SHE RS AT 55, ot BT s
BARS i, TLURIE S HP SIM A RILRAE 5 FEIB SO B (5

— SAN &4 MELGTTHT RN RS

— RS BEESTH TR R S,

TSR AR A R BT Ay el - 0L T . fEF 0L, A DL A A5 B 978 RSCC L B 4L
BECTAHESRWE, XE(E45E HP SIM RFALA KT B4 Ligfr, 1 HP SIM &
4i4E 478 HP SIM [¥] Systems and Events Collections [X15[/] Insight Remote Support

Advanced Services % H R4 .

AN, A HP-UX 28R40, b n] DUAWERRD B 23R 217 184S RSCC TS5 H & SGE Y .
7t Data Services T UL, 7] LAJH HE AR 51247 RSCC AL B A0 WA ¢ 14 21 25 85
R4

e SAN Services LT —
R L, AL HP SIM R44ES (G5O BIED) FrocBRi &5 & i B R PRk
P E, Hr RZ4i447E HP SIM ) SAN Configuration Collection T%1H!. WAZiTisG
Be B LEFH I SAN WAL R T 2 G % & I PR = 35 i 3 E .

Remote Support Configuration Collector R %



e Server Services LT —

FESC TR, ATRAY &AM RS54 R G008 FHEZE ] RSCC. BLAR P A1 ik 55 %5 Sk 7 HP SIM
f] Systems and Events Collections [X 13} Server Configuration Collection 5 H 7
R RS =

I”_‘f% jE#: @il Storage Services. SAN Services fil Server Services i, 7] LU 7 fix
= I RIER|HP LGRS . ikt RaREE: OLFED o RESRAE
] Web D W28 U5 10 . zip SCHF.
WHATFTFF S ARAE BT [7)1% zip SO T Web 0 2% FOSRBURT B UL R8T EE . zip
SRR R BT o BIRKEE S WBATELE L zip UM (B2, W BikokiE
i%ﬁ‘]ﬁﬂ‘l‘ﬁﬂ% 60 KLAHT, ISAFiiE . zip SCHEESZ A7 R O E %, TR R AT

Remote Support Configuration and Services Waimize |

m Entitiement ervice Providers

Server Ad Server Basic Configuration I

Status Message: [Show Full Log] File successtully retrieved

RSP

sC hittps =BE6System Proliant ML3S0 Microgot f(R1WIndovwsiR) S

a0

d https xEESystem ProLiant DL350 Microsar (R Windaws(R) S
sC hittps HPProLiant ProLiant DL38S Linux - Red Hat Enterpris
SC

A
o000

em ProLiant DLSG0 Microzot (R WIndovwsiR) S

(Z2 snagit E =

Clear Ml Changes, Save Sl Changes:

e Components LTk —

5 FH L3R AT DU BEEE PR AN B A FIAE SR B HP-UX 28 R SIE1TIH) RSCC It B #5111
Commands and Rules fit4 . I TTHIFEAE HP Ff 4 H (1) RSCC AC & #4244 AR B 1
HAMBRAE R, AR HP-UX %Z2E 54 L1 Advanced Configuration Collector hit4s

e Storage Services i1~ -
W ZBAE I TUTH 0 9 HP SIML 2R G845 BT IR 25 A7 i 1 o5 T B T 1 P ORI P 7 e 10
Hrh K414 4 7€ HP SIM Systems and Events Collections /= [ 1 [] Storage Configuration

Collection 45 H F%|Hi. #¥41E Storage Configuration Collection HF fisE it & M T £ &
A% B P BRI 7 U5 1) 1 B

53 EFFMEE RSCC EH5KE

by EEEE:  WREEFEIARIRSCC S, R SRR E . R AR T
PR B, EHE.

7 Data Services i £, A& E 5 RSCC MR MIES I A HP SIM R S5 A1 B AN %
B, R E VM HP SIM Systems and Events Collections £ [fi#i 1] Insight Remote
Support Advanced Services 5% H . A5 Ui 1 4] &G HIlC B 5 RSCC Mk %5 4 AH S HIAE 551k
B, U T W BT SRS SAN A% AH IS RSCC AT 5%
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Stetus Message: [Show Ful Log]

Defaut RSP Data Services and Schedules (can be overrididen via HP SIM task scheduling in Tasks & Logs)
Service | Tasks

SAH Configuration Collection d

Configuration Callection of storage devices, command veiw stations, switches and other devices associated with storage that are configured in 2 SaN
Schedule Infor Every 1 week(s) onthursday st 01:00

Server Advanced Configuration Collection

Server Advanced Configuration Collection. This service defines the defauft set of items collected for the delivery of a variety of services from Hewlett-Packard
Schedule Info: Every 1 week(s) on sunday at 02:00

Wersion ¥05.05.00 - Device Types: HPUX

Yersion: ¥05.10.00 - Device Types: HEUX

‘dersion: Y05 2000 - Device Types: HPLX

Wersion: V05.30.00 - Device Types: HPUX

Carnar Auailahilih: Callastinn sl
i | »

i Data Services LRI, % H & BIRTEA 2 RSB B R AL /T SCHRF ) HPCC 4
Ak, HA TR AR AT IR AT DAV R4S A G B U AR, DA IR S5 A
ARG SAN W% FI{7 %1% 1) Remote Support At & H £ & T &R E .

B E MR RSCC RS RE, EPAT AT A

M HP SIM Options % .t i% % Remote Support Configuration and Services.

7 Remote Support Configuration and Services [X i .1 Data Services £

7t Data Services LR I, i ECEMCEMA. Rl HIEE S .

W WU, AVFECONFTIE RN R AR AL E W E . R L, B0 L& Insight
Remote Support Advanced Data Services 41 51| & 78 15 £ 25 ) 22 [A] e L)t o

L A

M FEESE:  WH7E Data Services KR AAH BESWTE (M) , 4 CMS &
FEIFTG MR R (RS R RS, SAN R B %) HHS2AF I H .

Status Message: [Show Ful Log]

RSP Dsla Services: | S#rver Advanced Configuration Cellsction V053000 v|

Enabled Section Hame temn Information Timeout Factory

Addl_FileSys ;

= et lvm.sh 100
AddI_HPUXConfig

= Jetoioptiresmondbin/set_fixed Ly 100

I~ Joptresmonbiniresis [ 100

= letcioptiresmonbin/moncheck 100

= Jusribinfwho -r 100

= luzrizhinfkmsystem 100

= odl.sh [shinfe0.d 100

= dol.sh [shinted .d 100

= dol.sh [shinfte2.d 100

I gdl.sh [shinted.d 100

= wird s frtaned =

Save Changes

FIT 3% W 2% 2R O T B B SR A VRIS BRI IE R ER, W RFTR:

o j#jd Enabled %1, &0 LN & E o2t F A B R A P s e n R

e Section Name | T ¥ %4~ RSCC Je K IANAIE K2 HH 2 .

e Item Information % T % HUREEEHR R IZ AT e R . —LL T H 2 R SEHL 48 ) 9
AAG SR, v AR VR M 30 B 70 S S 0 B s B TR H e R IS AT i 2
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A item Infermation Comemand - Microseft Internet Explorer provided by Hewlett-Packard

B fuasfbin/kak
L3
e il

Frogram: runmer.sh
usage: rusmac.sh

CwsTripsien:

Return Codes:

0 = Successiul Completion

1 - Insarrect PACESatscs

i = Cata dirsccory does NOG &KLST

3 = Failed to set umask

d - Failed wa creata siche: STLOUIFILE, STOERAFITLE, BCRIPTLOG

€} Copyright 2001, 2003 Hewlest-Packard Co, all zights cemecved.
L L T T R R e R P A LA T AR T R PR LTI e

# EAD Cellactible ID: 100051
¥ BAD Collectibls Hams: Adaprars

achs “EXECUTING:® »»eSCRIFTLOC
weho "if [ =8 V“rusr/ebind scmiul/bins ety ™ Junchen scho \"egit 0K | fuscfesbinsSoeta | f“l[:l'hl.r_v

4 >

e J#iL Timeout 5, W LAk 555 E i B LS TR ARMER (DI ARAL
e Factory % T B /nShE 8N, XA A EE S ITCRIYIUGREE .

5. BUREHEMXE, EERRKFIATH FKK g Save Changes Al Confirm
Changes.

[t T oreo R st s Jsorerirces T oo J s soien

Status Hessage: [Show Ful Log]

6. i Return to Service Profiles 1]k [0 2|44 Data Services & .

o T coomrers JERRERT st s T soomsorices Y Comporri e srvce

Status Message: [Show Full Log

Service Profile Edit Results:
Edit Status Edit More Information
Ok letc/opt/resmon/ibin/moncheck: Status changed to enabled No additional information available

Return to Service Profiles

54 EH HP-UX BcBE & &

HMIH Server Services 1M, %A A 5t A 7 RS54 I VE4E{5 2, Remote Support Configuration
Collector (RSCC) A LMK L8 il 55 #% HHUSCAR L B 4 Hs « 72 SCBE IiE B 30HR 2 11, D6 250K %51~ HP-UX
ZERGEENEARSCC. i, WAHESES k5548 L %% HP System Management Homepage
(SMH), b7 EZRIEELEGZE RGP (BiBid CMS Ei HP Software Manager (SWM) 42
H£/¥] Remote Support ACC 414)

1t Server Services LUK, A LU S EAREE S SEPES. LS MRS 2 A
FaZE SRS . RSS2 USRS RFIH, A7 RPN T

54 i HP-UX Bt B4 69



m Entitlement SAH Services Server Services I RSP Components Storage Services
Server Advanced Configuration I Server Basic Configuration

Status Message: [Show Full Log] Server Advanced Configuration Loaced

RSP Server Hame Entitlement Connection Server Type
I [x] o o Example = hitps HPI00D 9000/800Ap3410 HP-UX B.11.31 1131
2 @ @ @ Example sC htps HPS000 9000/300/4:500-5X HP-UK B.11.23 11.23
I3 e o O Example sC hitps: HPintearity i=64 hp serve HP-UX B.11.2311.23
I [x] ] [x] EremnlE =6 Https: HPintegrity iafi4 hp serve HP-Ux 811 31 11 31

displaying systems 1-4 of 4

Clear All Changes: Save AllGhanges:

Tools ~ Deploy ~ Configure ~ Diagnose ~ Optimize ~ Reports ~ Tasks & Logs ~ Options ~ Help ~

Remote Support Configuration and Services

TS e ) Server Basic Configuration I

zczimize I

Server Services I RSP Components | Storage Services

Status Message: [Show Full Log] Server Basic Configuration Loaded

RSP Server Hame Entitlement Connection Server Type

[m] [

I3 O pdecmss sC hittps %863 ystem ProLiant ML350 Microsoft(R) Windows(R) S
I O pdecmsh B hittps. x863ystem ProLiant DL380 Microsoft(R) Windows(R) S
rd @ psediEss =0 hitps HPProLiant ProLiant DL385 Linuz - Red Hat Erterpris
~ @ spalacs? s hitps *BESystem ProLiant DL580 Microsoft(R) Windows(R) S

Clear SllChanges Save Al Changes,

e JHIL RSP #, AIVCAS RS A G FHEZEEH RSCC Mss, J7vk 2 ik B s iH i £ AH O i ik
250% . WSRAE S BT IR S5 %, A2 Save All Changes 124H LB A 53T .

e Server Name 5| T B/n & 6 RS2 R G4 FK

e Entitlement 5| H T E/R 585 8 RGBT,

Not Available — #ZBUIR A 40

WAR - 7R IZIA A

SC - tnifE & [H]

SH - Rk ab#

MCP - KB E1E R &

CS - KH %

P24 - HP 24 /M358 ik 55 (HP Support Plus 24 Service)

PE — 33 X 55 1A 5

e Connection 51 [T T & /R G f5 7 45 o e i B IR 45 2% (CMIS) 543 4 IR 55 25% 2 18] K F 342 5
o

PAR 2% HRE R HS T it 31

BEFEDR:  WHNSAN B&ER T SSH Key Auth, i 75 20K A L2 81 F- 2 n 2 SAN
WEWE LA E . CMS ERA FLSH AL T
installation_directory\data\keystore\local\id rsa.pub. f&K#45HAs
SAN &% F, ALZEHANT ~/.ssh/authorized keys; BAL, WEI ssh A%
H S BALIRA N 664

» Server Type 5ilf5 &k & iR 5523 I RE R
o OS JlR A MRS 8 LisiT At

ﬁ/r
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e CClfHiE T M HP-UX 48 RGN T e B HdE .
e AC FIf5H R HP-UX 28 Z Gt I 7 vl i -
e PC IR Z TN HP-UX 328 R G IS T 1 ReEdE .

5.4.1 HP-UX Z& R4/ Exchanging Server iE$

£ HP-UX 28 #4: L 223% RS-ACC g7 o (4% (Insight Remote Support Advanced 5%
ERGHEH) i), BAHERA HP-UX %4 24 Li217H) CMS Al System Management
Homepage (SMH) Z [AJ @ SA5FK 5

e {ECMS I Lh Admin BFRE5% HP SIM B, %48 HP-UX 2% :%t, J£ M\ Configure 251
i% % Configure or Repair Agents...

E:? <he £ | HP Systems Insight Manager | | "-} * B

[ Systems Insight Manager s,
Configure ~__ Diagnose ~__ Optimize ~

Legend... Customize...

Manage Co Disk Thresholds »
Updated: Thu, 10/8/2009, 8:12 AM MDT Target: catelyn HP-UX Configuration 4
VL O Go Im-:kto catelyn (HPS Manage Communications...
124 65 11 39830 Uncleared Event Status Configure or Repair Agents...

Tomexnzs e maag)  Replcte Aget Setgs.. oo, pessores

) Management Processor 4
m Placing the cursor over| g, 4 o Restore Onboard Administrator Settings...  [1¢ most recentsta
process may take seve)
Advanced Search... Toel Search...
n System Name T | Identification Events | Run Tools Versid
s
Senu Event Collections & cabohm o o v

o CREINECHUIE, A Next.

Step 2: Install Providers and Agents (Optional)

If agents or providers are already installed, skip this step and proceed to the configuration step.

By installing agents or providers on the managed systems, HP SIM will be able to collect inventory and status information from the systems. it will alzo enable HP SIM to
receive event notifications from the system(s). In most cases, you will want to install either WBEM / WMI providers or SNMP agents, but not necessarily both.

Thizs option applies only to ProLiant or itanium-based Systems with Windows Operating systems

Install WBEM / WMI Provider (HP Insight Management WBEM Provider) for Windows Learn More..
O

D Install SHMP Agent (HP Insight Management Agents) for Windows Learn More..

D Install Open S5H  SSH iz used for running tools remotely on managed systems.  Learn More..

D Install Linux PSP or ESX Agents  Linux PSP and ESX Agents are a collection of SNMP agents that can be used by HP SIM to gather information from managed
systems and send traps to HP SIM.  Learn More..

D Install the Version Control Agent for Windows (VCA) The WVCA, in cenjunction with the HP PreLiant Version Control Repository Manager, enables management
of the HP ProLiant software and firmware on the managed systems. Learn More..

For selected installs:

D Force downgrade, or reinstall the same version
D Reboot systemis) if necessary after installation

Click "Next" to configure the providers and agents

< Previous Next >

o INEF VUM, [ NIEE)F Set Trust Relationship #57r, IFFA MEHH Sk, K5
F.i Next.

Set Trust Relationship Learn More..
Trust by Certificate. This enables HP SIM users to connect to the System Manag tH page, Onboard Administraters, Integrated Lights-Out (version 2 and
later), and i ificate for authentication. This will deploy HF SIM certificate to the mansged system.

Import Secure Sockets Layer (S5L) certificate of f
This option is only valid for HP-UX and Linux systems.

ed system to HP SIM. This lets HP SIM trust the System g Homepage of the ged system.

o T B, RMRE RGBT, Il Save.

54 ffiH HP-UX idE&HEE 71



E%%9

Step 4: Enter credentials

To =ave this configuration, HP Systems Insight Manager must remotely access the selected system(s). To do this it needs credentialz for an account with administrator or root
access. Select one of the options below and provide necessary credentials.

'@' Use sign-in credentials.

) Use the following credentials for all systems.
User name:
Password:
Password (Verify):

Domain (Optional):

revious | schedule | _Runtlow

RAFE )G, i Run New BaUFHE 2 #e. MECIRESHI, #NSSH ORI,

Start Native Adapter Agent
Scart SNMP Trap Dest Network Management subAgent
Setting SHMF trap destination / SHMP read community string (DONE)....[SUCCESS]

Set Trust relationship to "ITrust by Certificate™ (START)

Setting Trust for System Management Home Page.

System Management Home Page is not actiwve

Copying /tmp/hprepair benjen/benjen.fc.hp.com.pem to fvar/opt/hpsmh/certs
Changing Trust Mode to Trust By Certificate

Successfully added this instance of HP 5IM to trusted certificate list for for 5
vatem Management Home Page.

Set Trust relationship to "Trust by Certificate™ (DOHNE)......ec0uvuen [SUCCESS]
HPUX configuration commands (DONE) ........cccectencnencnnnsnnnsnnnsns [SUCCESS]
Import Secure Sockets Layer (55L) certificate £to HP SIM ............ [SUCCESS]

Be-identifying svstem to get update information ...

Subscribing to WBEM / WMI indications ...
Subscribe to WBEM / WMI Indications (EELIT) cccoccococooococaccoooooe [SOUCCESS]

4 k

AR WRIERRRERRNKE, A Era P ERAE R K.
BATRE RGN E RS .

WRAESHAT IR LD IR BB H L, 5S35 ¢ D “RSCC FaliE Pac il 27 i Fah P IR

5.4.2 E1E HP-UX Z & &%t 8 RSCC 4B MR 7

A8 3d HP SIM [#) Options € #.j 7] Remote Support Configuration and Services [X 5 H1 (]
Components LT+, {FH &L~ A] DL

PR T2 FIL A2 H 38 B HT LSRR I RSCC A RRUAS o IXFE, it mT DA il A2 I
ARG LiaATiRe i B, BE T LB 3 EEE HP-UX 3258 R 40 B3 AT 1T B 7 i

HES.

i#idk All New Systems ] Manually Manage HE, 308 HATH £ KK HP-UX It &4
GRS, TR E R4 5514 1) Manually Manage HE 7] & LA 248, i Components

I B I ) Manually Manage 1E 7] T3 & BT H 25t
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o ULFF RSCCEAMMMIRFE R A, XL N T4 BT HP-UX 28 R#4t. XH, &

Al T DA S AR R 2R 45 s AT MR T B A A .
{# Fi] Version To Be Used By Future Collections i HEi% 5 & & Nt B & & A K %

GIIRRA o
e 7£ Version Currently Used For Collections 51|3% " 25 7 58 1R F i B S5 28 AR 2 1)
TELHRRAAS B

e 7£ Currently Installed %t & F /il N 5 & CHEAUIEZ SCRE HP-UX 528 k55 #s b2 dem)
Advanced Configuration Collector (ACC) A HITEA IR AA(S S

RSP Components | Storage Services

m Entitlement ervice Providers

Status Message: [Show Full Log] Server Components Loaded
Currently available remote support endpoint server software

Azzocisted collection commands and rules update packages

ACC Endpoint Server Software

M Ity Managy S — - Version Currently Used Ver To Be Used Currently Latest Version Available
O For Collections By Future Collections Installed on this CMS
3 Al News Systems Mg, 530,00 - [ 7
I Example +05.30.00 [wos.30.00 =l £.05.10.00 A0570
~ Example 05.30.00 To Be Determined
[ Example 05,3000 To Be Determined
4 Exampls ¥05.30.00 To B Detsrminss

Fage 1 displaying systems 1-4 of 4

Clear Ml Changes Save Al Changes:

55 1M SAN B EKSE

“SAN it BHA" & HP SIM [N 5E R4Gt4E S, 1E4 9 SAN Collections [{14E & 20 b QI i M BE,
MiZ4E & 4548 HP SIM /2 4%+ 1) Insight Remote Support Advanced Services % H .
T SAN HUR TR IT Wk Har, Fik, BAEEEA— N EE KBS, (H85A52 R
PEPE R HP SIM AT RS54 31

T2 X B (SAN) 7] H AN ARG L& SRR S 348 RGtH . ZEM SAN SR B (S
B, AR R SAN ik % HP SIM R4i5 G . B SAN RA%E S, T LA H SAN
Services E I R[] Insight Remote Support Advanced ZhfEHACL & SAN &4 R LIS S

BEERER:  WMRMARLE (ERGRENRM) PR IEREERZE RS, IR ERXE RS
AINE| SAN, iX— R H L,

fi 1] SAN Services LI, BTTLAXT SAN H B & AT 04, & OB IRM, IR A s
g SR AR SIS

55 i SAN it B4 73



[ Scunce T rusemers J o Sevees JETRREA] sererserves | Componerts ] Sorgesrices

Status Message: [Show Full Log] SAN Services Loaded

RSP S4H Collections:

Create and maintain default credentials to simplify the setup of devices eligible for san-based services:

1 [Bomdest | | | [ | [scmi == ] [ | [ | 2
2 [Brocsce g2 | [ | [ | [agmi | Jessenane ] [ [ | v
4 2

i red Gr s st | |

@ pluto cisco [swEi o] [tone %] [public | [private at| [(Test ] [2
& E7B_XL_ 9850 EVA [Etament Manager s w| [Groups v [evasamin  [sasesssen Edit Test
(3 LE-W003_SFT0 EVA [Element Manager s v | [Groups  w| [evasdmin  [sasasenen Test
() PPU_ROSEVILLE EVA1  EVA | Etzment Manager 3 v | [ Group ¢ [w| [ovedmin [easananann Edit B Test
@ EVA_4400 EVA [Etament Maragers v| [Groups (v [ovadmin  [eeseseseen d Test

(3 MSA1000_at USZ04137KX  MSA B | [rone | [pustic | [private [Teet ]|

W & sancity22rose.hip.com WINDOWS [ Winteost v [Hone V| [sdministmtor] [ame=a= | [Edt] [ Test | |®
e Al 11 € feelpley

5 ) e BT AU SAN W& %4, 15 M Insight Remote Support Advanced SAN Collections
TRAIF PR SAN W &ES, TIRFTiE SAN BaE A IHVEAE .

LB SAN WHES, WSH TIIN.

5.5.1 £ HP SIM $h8liZ 8y SAN B E&K &

Remote Support Configuration Collector )\ HP SIM F 445 & 71 1 2 A i 02 ¥ 2% AR T B 400R
2 HP SIM KL, 2o (LRAS LT E) 2 HP SIM 1 B 3542 1) Server
Configuration Collection il Storage Configuration Collection.

ZN SAN HiE & HUREERC B ., D258 SAN Fah01 HP SIM REGE S, RGBS

IINE HP SIM 2G5SR M BE SAN % BN SAN W& G HP SIM R4t4EH

TR B IS I A i B AR A, TE ST LR R

1. @33 HP SIM ({5 UL P08 SAN B B4, J7i 2 fdy HP SIM /& it i)
Customize 534, 7~ Customize Collections .

System and Event Collections

++ -~ ]
System Overview o
Bl systems ~
B private
B shared
B systems by Type

B an systems
B an servers

L
O &

A Al Syshems
A Al Events

OODQOQ(@F

2. i Customize Collections T [fi Al {#) New #%4H .

Customize Collections
Creste, modify, and deiele groups of sysiems and events. Coliections enabie the users 10 easily run bools on multiple sysiens at once.

Show colections of.

Syslems »

(@] Privite Tes

O B3 ves S =
[ B systems by Type Wew - pr— |
{__j Al Systems e Ha: .

(] All Servers s No 4|

R AE DL R o = AT A

74  Remote Support Configuration Collector %



4.

i Choose members individually i£5i, JfM Choose from THiHEH1iL ¥ SIM R4

& (R DU e $e i a6 IR R LI 2037 10 SAN L B &)

Customize Collections

Creste, modify, and deiele groups of sysiems and events. Colections enabie the users 1o easily nm bools on multiple sysiems at once.

£ Virtusl Machines
B Systems by Status

B Chusters by Type
B Custers by Status
B System Functions

FO|OO|0 000

W e S s

Mew Collection
(% Choose members individualy

( Choose membars by sibulss

B Systems by Operating System

B Remiote Support Pack Services

Yes
e
Ves
Wes
hi ]
iah
s

LY.

() Ehoose members from the sxistng systes and event colectiocns

Choose fros: = Bl -

-

= Gkt .
Avwpiakin bams| Frivate

Shisned
Systems by Type
A0 Syslanmg
Al Servers
£A0'W5E Resources
Al nPartiion Sanners
&0 HP inbesgrity Virtual Machines
Al Virtusl Parition Servars
&0 Resource Parttions
£l Shared Resourcs Domains
Al HP Serviceguard Cluslers
& Standalons Sarvers
ARHF bty Vi Guests
&0 nPartisons
Al Virtusl Parttions
HP BladeSystem
Al p-Class Racis
Alle-Clans Enclesures
Spare Sysfems
Syslameg Madding M ansensnon
&l c=Class Racks
Sip

Al Slorage SyRlam
h:. &1 Sinrage Hosts
A1 Slorage Swiches
A Slorage Arrays
AN Tape Librasies
Ad Racks

-

Sebected Membars.

e

sove s Cacton-

M Available Items [HiHERE &5/ R G0, FAEH PN HHR 2 (8] 1¥) Double Right Arrow %4
¥ e11# 3 Selected Members TR -

551l SAN it B&E4S 75



\II

=N
s

Mew Collection
(%} Choose members mdividualy
(¥ Choose members By ssrtates
(7} Choose members from the exmlng sysbem and evenl colednns

Choose from Al Shorage Sysiens w

Availabie bems Seiected Members:

J-|
b B

[ axcotecion— | caret 8

87~: M Available Items [HARERTH KN, v LM HRAER 2 iEH 75, B CTRL
PRI, ] SHIFT #ig$— R0 H .

TEFTIE HP SIM RS 5EE IR INse T 455, 7 LA Choose from T FiAlE ik 557 —
MES, AR TR 2 KREHR B SAN ££46 .

B HrE L ER RGNS EHHINE] Selected Members itk )5, H.ii Save As Collection
54

7t Save As Collection [X1%[1J Collection Name FZE HIEH A B EA LK, RIGERF
Existing collection 63, JfMAHKIK) T 4i%15% F1i%+ SAN Configuration Collection Tii.

Save As Collection

Required Fisid "

Cobscinn name: * LP saamglhy
Fage in;

(%) Existing cobecton £4H Configuration Coliection »

(¥ Mew colection:

Pm

L

iy OK ¥ BIEHT 1) HP SIM 224, PRl Bi AR G HE H 1) OK K 7E HP SIM. H R [m] 21 3=
7 Customize Collections T ]fi .

BETE AL B BT ) SAN #£4, i M HP SIM Options 32 #1111 Remote Support
Configuration and Services, #&)5 ¥ SAN Services 117 Jf M Insight Remote Support
Advanced SAN Collections i rhikFEHES .

5.5.2 73 SAN &8I Z2E RN

FERB AN, NERIL, 2 REEE S AMFERRIEGE. ERXAMELT, Jv 1 k% am
M B SAN A RN B, AT AT IR IESS B RG B R4, A58 UL s

=,

R X SR N T8 A ik
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AR A IR B U E R, IHPAT DU N R AE:
1. i New Credential Group %41l .
2. 7E Description ZBHIHANF AN LFRR, HARYE T EHS LRI I0IUE 7B

E,{ ERE: BEEER TR RS,

3. i Save All Changes 4R/ HT 4LV ELHME B, IE7E Cred Group T i H A&
HIRAL,
553 £ SAN £E&6 P EE®F

bSO, Bl T SAN AR, BRI E N RS TR EMEIEEE, UEM SAN £
A BRI B AR T, RSCC R AR Y B8 U M BN %

£ SAN Services IEII R, RHLANBE/ KGR/ B AL TR IR IR 2

] SAN &Ry, W25 N T HdR ik £ Device Type, WIERARERE, K EHH

fib T B Beh O RO . 5346, 710155 E Enable the Device 5% HE LAHRAZ HT M) 5E 25t

1. M Insight Remote Support Advanced SAN Collections %1% H1ik# SAN 4.
5 SAN AR B &K LRSS, W N

g%

1577 LAF]FH Insight Remote Support Advanced 1| 544N 51) Hi £ i P R S 3T
BESG. REELT, A& ALt

Name 1| 57 fTide SAN 426 H &R R I & 4K

Type FIHRE—ANTFHigER, i R rd s R B RS 48 R A M HERAE RS

CC FI45 tH /2 15 M B & LD EE T ks -

Connection 2t — NN R FIFR, §5 HEHE R 2B 28 F I8 A5 Pl

IR IETE Select Protocol #7513 Hr it i 48, K e 6 4 B4 30 ) s 2 Bt o

Cred Group FI#&ft—/ MG & 5T Je i B R4 (WIRAEAE) RIRAE— I Tz
P, BB PERIRUEAS B A OGN T b P 150 o
WU BE R, ARSI H B A 52 H A KB PR IEAE R

f&nr LU H User/Read 2 it ik 5548 RGMH P 44, BUdR AR A B a8 s URUER,, - 41
1 public 5% private.

& nTLAEH Pass/Write ZI#2 (L5528 RAMERS, Side B A& S AR .

Add 53t Edit %4, T IR 0 5e M EIE S (B8 root IR &R
W AT LA kA

Test FI$2 4t Test 15401, £ R DU &R B % 50 R Gk i F IR HE A 18 N 3% Bl R
G AL VEAN RS B

ERE WIRIMBURTD, A test KR R NG, MR test K IR Nt

2. fRHEH TR BE N BR RS RS, EFMELT, EFEEE DSOS IE

FE (HU W& SHMKRED , )5 Hd Save All Changes.

55431517 SAN il E&ES
e prk, @5 HP SIM #1f) Tasks — View All Scheduled Tasks [X 1%, ZcHEiCE HIEEES
AN B SAN WA R R | 24T — k. %A LLEE Run Now #%4H, FahiziThlBEES,
HIRAE FE N BT iZES GEHUTHE H3sTeFahigir) , ek .

55 ffifH SAN ic BE&4& 77



I-i-j%

%% :  FIF HP SIM /Y Options — Status Polling — Server/SAN/Storage Configuration
Collection JE 1, 7] LM%/ RS LIS 4T EHESE A 2 HEBR i 20 5 .

EEER:  TMHPSIMAES RS (A[i@E HP SIM H [ Tasks & Logs — View Task Results
SEHTG)D 5 SAN Services IR CC 41| F 7 BonFPRES 2 ()2 R b E 2,

HP SIM (£S5 IR 2 S W2 15 DT 4R 0 5e R T Eidfadie &, 10 SAN Services %31 - CC il
K325 DU H AR YA SR I B 400 00 1 2 5 e ) 2R

BOEMOZIER, FELSER A RIEA SRR XA, B 3 8 SR 2R I

5.6 At & EM RSCC ARS

F|H] Storage Services iLIi~, &0 LLEA IR 5T A B AFif R 25 1) RSCS #4115 ., Remote
Support Configuration Collector (RSCC) R M H i S5 ic B %54 -

Remote Support Configuration and Services ~ aimize

sons s | A

New Credential Group.

5.6.1 AFfEg&eEEREA

ERBE AN, ATTEEN, F2R{EESEMRINRIEGEE . EXMIENT, kb pic
BEMAHERS, &0 DUE A RIS UE S B PG EC B e dl, i Ul R FRiglk, Kix
e 1) I A e N o

EAER SR A I UL EIRIEE S, EPAT DL A

1. .1 New Credential Group %4l

2. ft Description FEHIE A AP LFR, HMRYEFHEIHS HRPUETB

B B GWECRAFEOMRARKED.

3. i Save All Changes %4 RAFHTULIVEAN{E B, J£7F Cred Group 1413 H &A1
.

5.6.2 i BRI &

78

g WIS HEAT i B A5 IR PRGN AR S S, DMEENCEERC B A T, RSCC M HFR T Re % s 10 B4~ 15

7t Storage Services LI, R B AHIRILTEAHRIEE S .

Storage Services T H 1) AT ¥ LRAG FIE B, W0 FFR:

o &WLIFIF Insight Remote Support Advanced %1 A% %1 H 154 o 0 R S i B 46
Hro BREBOLT, BTE &S

e Name %I /R fTiE SAN 6 H &R & 4K

o Type FIEft—ANTHiFIFK, Fatib K& R EUR S 4 R A ERE RS

o CC HI¥5H &7 MR £ L IhIEE T ¥

Remote Support Configuration Collector x5



5.6.3

E%

Ii-z%

e Connection FI$2f—AN N HFIFR,  $i5 H % B2 15 2% I B8 FH 0845 il o
PE1E1E Select Protocol T #7415 H i i+, Bt hs o0 Bl 4 30 6 A 7 B o

e CredGroup 72t — /AN F b ik & S HOCHC B AR CnSRAFAE) REE—ER) FHidER,
AN VRN B0 RS SR A OB B A T W .
RSB A, WUESE B 33E R 5% AR S PN B IE (S S

o W LU# ] User/Read FIR LR 528 KA H 44, 848 A6 1325 FI SRR, i
public 5 private.

o W] LU# ] Pass/Write I1£ LIRSS 4% R EMY, BbE H ARSI B AR

e Add FI2 4t Edit %4, X T A0 5E A IS UE S (Bl W BTk root IR FIEEML,
AT LA FH e %4 .

o Test 5424t Test 1241, &nT LLiEh %42 2% 2 B0 R GRS A B EON IR A B R G ik
PR FEAREGUETS B .

%{ GERR WM, A test BN AGE, WIHKRIL, test TR AL,

&N ZFe B AN B R &R, EEREIT, EREE I ORHRMEMGIEE R (Bok %%
SHMEES , 4RJ5 8 d Save All Changes #4H, Jy RSCC £ & &% 4%

BITE#EEEREES
wn FCArR, i@id HP SIM 71/ Tasks — View All Scheduled Tasks X1, it & HIEE S

Ak B SAN W B i 21847 — IR AT LU@E Run Now %4, FahizfriiELE S,
EINRAE EAN CisirdzE s GEHOTHE B shs T8 FahET) , e R

i¥%%:  FF HP SIM /Y Options — Status Polling — Server/SAN/Storage Configuration
Collection &1, LUK/ RS HigAT IETRE G A ZULRRHI LW

BEEER:  TMHPSIMAESA RS (F[i@E HP SIM # /] Tasks & Logs — View Task Results
SEHUITIA) 5 Storage Services iETiRH CC 41 7 Bon PIRAS 2 (A1) 22 S JE B 2L,

HP SIM AR5 IR & W2 15 DT 4R I 58 L T Bdfsdic £, Tl Storage Services it |- CC 4
RIS H R AR SCER T 0 YT T 2 A A 2 B R

BOERIZIE R, Kt SHERICERA R MR I A AP DR, S R ALE R R

5.6 NAFE®&EH RSCC fRss 79
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A Insight Remote Support Advanced #IBEHERR 01

Al #ig
NP E R E IR Insight Remote Support Advanced FiC B i[RI & T e B 2], Hrlfefa
38 B A 7]

ALl ETER Web i 5T 25 0] L1 THB&E 12

MRAEAE CMS X Web JI 83 HIBCE, 1 41 7] @i ] B /£ 18 ] Remote Support Client i A 4. 41
REBBI AT P RE, T PATH B IR

I"_'f/;» R XL E A 520 Remote Support Client /] Remote Support Configuration and
S Services i, 450 Remote Support Software Manager (RSSWM) 27

A111 DNS $8i%

23877 1] Remote Support Configuration and Service 7T [ i i £ DNS 4% 1%, 14/ /& Remote
Support Configuration and Service 7.

R R A IXA A, E IR S AT CMS BUEFE R ST R TE B BRI 2. RIS
CMS BULFE RS CMS 488 CRRIIZIR) , AL B~ RSCS T . fif 1 5] 5 i — Fh o7
VIR AE N P A RRES N E] LAN 82 DNS BCE H . 8 B 40 4 FREAERRHE £ AL 4 ) DNS 7
) H 3 T W A B a2 HE AR £ L4 CAE A] DLEE T A

5P DNS it & -

1. EFEFEIEHER > M EE - B WiERE.
2. HiEM.

3. %&F: TCPIP i Bk,

4. BESR.

5. ¥k DNS i F.

6. WNINAEH DNS JE4.

A1 MR 81



% Remote Desktop

1 Lotal Area Connection Status Internet Protocol (TCP/IP) Propetties

General |Supporl| General |

¥ou can get IP settings assigned automatically if your networlk supparts

" Connection this capability. Otherwise, you need to ask your netwark administrator
Status: for the appropriate IP settings,
Duration
Sz " Obtain an IP address automatically:

¥ Use the following TP addr
1P address: lm
Subriet mask: lm
[ Aotivil Default gateway: lm

Sent —— -
@ € Ghtain DS server address automatically, Advanced TCP/IP Settings
% Usgthe following DS server addresses: p A
- 1. Local Area Conned = 1P Settings DS |wins | Options |
Preferred DNS server: 26 . 8 .64 .51
General |Authent\caln DS server addresses, in order of use;
Alkernate DMS server: 26 . 14 64, 51 t
———— Connect using 64.14.64 51
Properis 3 HFNCST3 F Adanced.. 2

This connection usss aod. | ek | Remowe |

QK Cance
i and Frir —I "= The folowing thres settings are applied ko all connections with TEP{IR

= HP Networ Corfiguaion Uiy enabled, For resolution of unqualied names:

@ %= Intemet Frotocel TCRAF]
-
| B

T | Fiopeties |

~ Description
Transmission Cortrol Protocol/Intemet Protocol. The default
wide area network protocol that provides communication

aeross diverse interconnected netwarks.

" Anpend primary and connection specific DHS suffixes
™| Append parent suffixes of the primary, DHS suffix
' append these DNS suffixes (in ordet):

rﬂﬂ_il
5

agd.. | Ede. | remova |

DS suffiiz For this connection: | =om hp.com

¥ Registet this connection's addresses in DHS
[~ Use this connection’s DNS suffix in DMS reqistration

Cancel
2% H¥d

¥ Show icon in natification area when connected

¥ Motify me when this connection has limited or no connectivity

(Fe | [Earice]
4/start J @ ‘é J 2L, Local Area Connection 5t... || L, Local Area Connectio...

Tt n] DUIE ok 5 AR R 45 A 1 B DA SR CMIS Bl FE AR 4t AR EE R SR X A )
A K HHT Internet Explorer FIX S5 B K5 S, & Vil http://support.microsoft.com/kb/135982.

H I H B Mozilla FIIX SR E G S, V5  http://www.mozilla.org/quality/networkin
docs/aboutno_proxy_for.html.

A.1.1.2 Cookie [a) &%
ﬁﬂ%f i 7i 1] Remote Support Configuration and Service T [ i i 2135 B H 21 cookie [7] @
ke

. ﬁ %E%‘ﬁ Internet Explorer ] cookie W & K155, & Vill: http://support.microsoft.com/
kb/196955,

H K HH Mozilla i) cookie B IS E, EVil: http://www.morzilla.org/projects/security/
ki/psm/help 21/usin riv_help.html.

. {iETulﬁhEﬁJ”%&E’J”Tf uhi JHIFR A E CMS,  BUE CMS BT A8 Hbid (5 #R 45 2

£ 5% Internet Explorer S EEF X EMNME S, 1EVil: http://www.microsoft.com/windows/
ie[ie6[usingzhowto[security[settmgs mspX.

H K Mozilla FEEEEREME S, 1§VIR: http://kb.mozillazine.org/Internet_Explorer.

82  Insight Remote Support Advanced #itfFHERR 2 3%


http://support.microsoft.com/kb/135982
http://www.mozilla.org/quality/networking/docs/aboutno_proxy_for.html
http://www.mozilla.org/quality/networking/docs/aboutno_proxy_for.html
http://support.microsoft.com/kb/196955
http://support.microsoft.com/kb/196955
http://www.mozilla.org/projects/security/pki/psm/help_21/using_priv_help.html
http://www.mozilla.org/projects/security/pki/psm/help_21/using_priv_help.html
http://www.microsoft.com/windows/ie/ie6/using/howto/security/settings.mspx
http://www.microsoft.com/windows/ie/ie6/using/howto/security/settings.mspx
http://kb.mozillazine.org/Internet_Explorer

B M ISEE Z| Insight Remote Support Advanced HIiT #i3 #2
B.1 #ii&

Insight Remote Support Advanced 21T #2 T B Al 2 G fic & #od A ISEE 4% 1) HP-UX M
Windows (f44% SPOP) 2 #4i#2)%| CMS. X% T Hr]H{E HP Remote Support Software
(RSSWM) [17fifi e . BR T RGURCEBE, M T RIE AT LR Joikade i B4 38 0 e B K A
SPOP B FIfE ) CMS. 1X£8 T H N fEAI HP SIM 5.2.2 5t 5.3 — & -

[f EEER: 0 ISEE SPOP ST i ISEE % /i S fE I B X (DMS), U 75 ZEHH (74T FF iy Kbk
R 443 AR5 Insight Remote Support Advanced [FiL#

B.2 18 ISEE SPOP #1 Windows & Fimx#iEiT 8 ZE CMS

1. ¥ Windows iZ# T Hifid RSSWM T # £ CMS.

Windows i&# L H Gk RSSWM #1472 mTools .msi) o FRIAEMETE RSSWM i
B ERE 7 HAR N AR, BN EIRTEEALT: C: \Hewlett-Packard\
BusinessSupport\RSC\Windows\

2. ¥ mTools.msi MR SPOP 8 Windows ISEE 2 k558 P B H S, RiG
SER NP IR, DM B 2 F2 5] CMS:

ﬁ/;* BEEER: HNEMEEEIRR In51ght Remote Support Advanced fi#ik 75 %1 ISEE &

— ) Windows B & 52/ M AP IR. iR A& OSEM. (ISEE FUREAY =ik 15 ) if%
Windows ’”’M%?ﬁ ﬁﬂﬁlﬂﬁ%éﬁi&ﬁﬁ% ISEE % /73, AR A 15 A 75 2y SPOP iz AT it
. HiE, EATREAR B CMS LAt E EAEDIRERER ZE RGN ARGE R

3. Xiimtools.msi XIHFHFIRZEE, HEEZ R RRIGEHE.
1E SPOP 8¢ Windows ISEE %% £ 4t 4T JT“Command” & I .

5. R HFDRE
\\InstallationDirectory\Hewlett-Packard\BusinessSupport\RSC\Windows\

InstallationDirectory st % %% Insight Remote Support Advanced iIT# A H &1
Ko

6. HIANA:
run updateV3toV5.cmd -migrateDisable CMS IP SPOP IP

CMS_IP /& CMS [ IP Hiulik; spop 1P /& SPOP (F/8% ISEE Windows 524 & 4t) 1 IP #f
k.

=

(i

run updateV3toVs.cmd -migrate CMS IPnow. IH/G gi&AHEE R4 B B 1) ISEE
i (A In51ght Remote Support Advanced BUE 2244 A1 [F SRS 45 HP FR3CHD
A LLIEAT LT ir &>k 4EH] SPOP 4 ISEE % /7 iy :

run updateV3toV5.cmd -disable SPOP_ IP.
7. MR Windows R4t Mtools . msi U, REAT DLZEZRANMN R A2 5 rh 40 30 IF I BR &
B.3 4% ISEE HP-UX & Fim3iEiEZE CMS

1. K HP-UXiE# L Hilid RSSWM F#H % CMS,
THEHHP-UXITR T H (E#id RSSWM R[4 & mTools . depot) J&, fFffETTREAL
T \\CMS_Host Name\C$\Hewlett-Packard\BusinessSupport\RSC\HP-UX\

2. 4 mTools.depot XM#3h%| HP-UX ISEE 24 R4, RJG5Em FAIPEE, DMENEESER
FAs Hdm A% 9] CMS:

%/;v SERE: WREAAEZEE E M SPOP B ISEE Windows % i #2238 ISEE 44, AL AL

B.1#%id 83



@ BEFER:  NENEIH D Insight Remote Support Advanced f# ik /7 % (1) HP-UX ISEE
RE RGN LR,
3. B3R HP-UXXER%.
B Hx D)2 i 8 Mtools . depot AFHT H .
5. Birfns:
swinstall -s /tmp/mTools.depot mTools

=

E,{ SERR: AL root P BB P I BB AT IR
6. BiTWS:

/opt/hpservices/MigrationTools/mtools.sh CMS IP

B B cus_1p R CMS I TP il

7.  EIEE HP-UX 2% &5t mTools .depot, iHiafiTbL N4 :
swremove mTools

B.4 7 HP SIM P AT F 5T

g? R WRTERHETGE BRSNS, U HP SIM Discovery i AR FI LR 1) % -

IREE N TRCEMS S (B, LR IP k) , AR A d T 5 ISEE S H T, X n]
fEs2 HP SIM iU IR . InRECRBBUARGNEERE L, EESRITR I R5ET
HP SIM Discovery .

Action status message:
@ Note: This device does't exist in SI

Contact Information
vawe s ]
Role Primary
First Name divey (v

1. 7&£ CMS L% HP SIM.
2. )\ Options 3% #.i% £ Remote Support Configuration Services %7 .

Discavery...

Events r
Remote Support Configuration and Services...
Status Polling 4
Security 3
Managed Environment. ..
Protocol Settings
Cluster Manitor

Syskem Properties

- v v v

Directory Service

Data Collection. ..

First: Time Wizard...

Home Page Settings...
Identify Systems...

Manage Systemn Types. ..
Redgistration. ..

Task Results Settings...
Wersion Control Repository, ..

Cantract and Warranty Data Collection,..

3. H.i; Import Device Configuration Information i£1i-£ I Expand %] (] ++++++ 55 4%,
A A2 RS ISEE A1 HP SIM it3% .

4. i Import RS Data £ .

84 M ISEE % Insight Remote Support Advanced FJiE#id 2



I s ) D S e
Import Device Configuration Information I View ISEE Open Events

Migration Devices Configuration Information

Action status message

F:I

Server Type

valar 15.6.37.70 Microsoft(R) Windows(R) Server 2003, Enterprise Edition

++++++  rsiBiabd 15837 149 HP-UX

Remove Specified items from the Import List Upload Specified Items to HP SIM

5. ¥ Value 5| T 4105 B (RO N2 248 5 N\ ISEE #4555 Status %1 74145 B

(78 HP SIM N [E— 2% 24 FIM1E 8D ##H1THE . Status 1<l %1% HP SIM $£.5

115 S 51T 1) ISEE m%zﬁl FIZ5, SR HP SIM K IIIREHRAZEMAME B, X
FESL T, (empty) — i &G & 78 o E B

Tools * Deploy + Configure v Diagnose v Optimize ~

Remote Support Configuration and Services

Reporis *+ Tasks& Logs + Options v Help v

Maximize [f
Remote Support Information for System:
Action status message:

(3! 5 property setting page

Contact Information

Role PRIMARY

First Name [Example W Conflict. SIM value i

Last Hame Data W Confiict. SIM value is (emply}
Job Title | @

Email ‘exampbe data@hp.com W Conflict. SIM value is (empty)
Hours Available | [#]

Telephone Num |(e70) 5558858  Confiict. SIM value is (empty)

Entitlement Information

™ ™

Entitlement Type ‘SAID W Conflict. SIM value is (empty)
Entitlement ID 101230453789 W Confiict. SIM value is (empty)
Obligation ID ‘ (v}

Serial No. [716FVD4KKE0 W Conflict. SIM valus is 6J31KZR2PO3T
Product No. ‘2153344]51 W Conflict. SIM value is (empty)
Customer Serial No. [718FVD2KKED W Confiict. SIM value is (empty}
Customer Product No [215804-051 W Confiict. SIM value is (empty)

Location Information

ame e G,

Site Name ‘Fnrt Coling W Conflict. SIM value is (empty)
Address1 3404 Harmony Rd W Confiict. SIM value is (empty}
Address2 s 555 T Confiict. SIM value is (empty)
City Fort Calins W Confiict. SIM value is (emply}
Region ‘CU " Conflict. SIM value is (empty)
Postal Code ‘39523 W Conflict. SIM value is (empty)
Cauntry or Regian ‘ FRANCE 7 ‘ W Confiict. SIM value is (empty}
Time Zone [Choose a time zone] v €3 Required. SIN value is (empty)

Save Device Information to be imported Return Without Saving Information

6. HETT LR A5 FORAEH AT A2 4 d -
o WURMEEFE ISEE HILKRER ZE RGE S,

% #.15; Save Device Information to

be imported %41 . %t A] LAZEBE B ISEE 15 8 DU YL i 28 i 58 2 i SE dE AT 15 24

S

City [Fort Colins W Conflict. SIM value is (smpty)
Region ‘Cg W Conflict. SIM value is (empty)
Postal Code: ‘30525 W Conflict. SIM value is (empty)
Country or Region ‘ FRANCE v ‘ W Conflict. S value is (empty)
Time Zone [Choese a time zong] - €3 Required. S value is (empty)

Save Device Information to be imported ) Return Without Saving Information ]

B.4 £ HP SIM A P S 5e it ® 85
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0] LAl Return Without Saving Information 141, # It} Z0% ISEE 34 . RiJo,
RGN —NELEZA ISEE RAIEHEHE, 7T LA Import Configuration Information
I EEFEZE 2%, X550 Upload Specified Items to HP SIM #4411 .

Remote Support Configuration and Services Maximize

I I s | IR e series
Import Device Configuration Information I View ISEE Open Events

Migration Devices Configuration Information

Action status message:

me e

++++++ valar 1583770

Wicrosoft(R) Windows(R) Server 2003, Enterprise Edition

++++4+ ratbiabd 15.6.37.149 HP-UX

Remove Specified tems from the Import List Upload Specified tems to HP SIM )

B E K A 20 ISEE #dE, 15 % Return Without Saving Information %41, R/
M Import Configuration Information £ IR IEFE 524 R4, 7 H1 Remove Specified
Items from the Import List %4

Tools + Deploy + Configure + Diagnose + Optimize + Reports + Tasks &Logs + Options + Help ~
Remote Support Configuration and Services waximize [

Remote Support Information for System:

Action status message:
() 5 property setting page

Centact Information

Telephone Num

|(a70) s55-5555

Role PRIMARY

First Name |Example W Confict. SIM value is (empty)
Last Name |pata W Confict. S value is (empty)
Job Title | ]

Email |exampbedata@r|p com W Conflict. SIM value is (empty)
Hours Available | &

W Confict. SIM value i (empty)

Entitlement Information

heme e e,

Entitlement Type |SA\D W Conflict. SIM value is (empty)
Entitiement ID [101233453789 W Confict. SIM value is (empty)
Obligation 1D | (@]

Serial No. [7116FPVD4KKED W Confict. S value is 31KZR2POIT
Product No. |21 5804-051 W Confiict. SIM value is (empty)
Customer Serial No. |7J16FVD4KKGI] W Conflict. SIM value is (empty)
Customer Product No |218804-051 W Confict. SIM value is (empty)

Location Information

Time Zone

eme e,

Site Name |Fnrt Colins W Conflict. SIM value is (empty)
Address1 |3404 Harmony R W Confict. SIM value is (empty)
Address2 [ms 555 W Confiict. SIM value is (empty)
City |Fort Colins W Confiict. SIM value is (empty)
Region |co " Conflict. SIM value is (empty)
Postal Code |5|]525 W Conflict. SIM value is (empty)
Country or Region | FRANCE v| W Confict. SIM value is (empty)

[Choose a time zone]

€3 Required. S valus i (mpty)

Save Device Information to be imported Return Without Saving Information )

M ISEE % Insight Remote Support Advanced fIiT#id 2



Remote Support Configuration and Services Maxinize

SN s | S s
Import Device Configuration Information I View ISEE Open Events

Migration Devices Configuration Information

Action status message:

e

L5 B valar Microsoft(R) Windows(R) Server 2003, Enterprise Edition
(] Qa9 +++e+s rstGiabs HP-UX
( Remove Specified ltems from the Import List | Upload Specified items to HP SIM

B.4.1 XF HP-UX THHHMESR
HP-UX R4i47 SEM {5 20K . AR w7 ZAEIT RS M 2 jir BB HP-UX B, IS ATERITRI
MG BRI IER G B2l — BRERGET R, BEALERIER. (Insight
Remote Support Advanced 3Z2& RGt1EFH) HIEAHUH] T HP-UX 28 RS HIE K,

HPUX RDM Pre-requisites

Onlineliags Version B.11.23.09.05

OpenSSL Version prerequisite missing
WBEM Services Version prerequisite missing
SMH Version A2261

B.5 IR TTIAERIXFEAM” (UDN) RIZNHE

SPOP _I¥) UDN BLEHE CMS I, JFH a7 CMS EalEdIBcE, 4% A1 UDN
BlE . HP @iUEE 1 E UDN Z Rt it . LT HA P %,

B.5 iR IR ER R AE A (UDN) F%dE 87
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C Remote Support #it£ _Ef&idi2
C.1 Remote Support #it=E L& idiz

I-i-z%

Ii-z%

BERER: WEBCAETR T 5B 3 W AR B AN F E4H 5 B “Remote Support
E%gﬂﬁﬁﬁ%%&,%%%&@%Iﬁ,ﬁ%%%it%oﬁ%%ﬁﬁmHPﬁMﬁﬂﬁ
B RRE

TR A ritE LA NERZE RGREK RN WS ABRREFMEREE, A%
B ARG WBEM ¥ E HP SIM, H#fi{f Clic & A HP-UX %4 K4 X #F WBEM F1 SFM.
SR80, WIH I ISEE 1T £ Insight Remote Support Advanced % #f, 1HEH & T & HP-UX
RE RS, N WBEM CIEFECE, REH%5 HP SIM W1 HP-UX & KRG H 15

AR EAEDRE, nT L A R [ 5252 2 A R 4810 HP SIM 8 RGBSR, 1
i@t HP SIM H P L EIEANEH A R4, & A GG Tk 2 i RGN L H 15
Bo SR, WA SNMHT HP SIM #2415 B 0liH, JFH TR 250 R G ME— {5
B (EERBEE) -

HP SIM K¢ 3 H il F A B (R Tl SC e RO R AL SCrR,  S8mT LU N I A0 3R 1-3 & iz 01
R H AT, RGP IR 4-5 RSN ZOCE . AT DUE R IR 4 S 4E B i R
BN JRA CSV XA, MiANE T H AR

BEER: ARMARMNIE L | ovs SR HMEH . AR E BAE SO
export systemsl.csv 1T HP SIM 5.2, ‘EWCERFIE N FEHE LB Rt & EAE SO
batch systems.csv H T HP SIM 5.2.2 #1 HP SIM 5.3,

7B | 5 SCH4 batch_sytems . csv. (LT i 4BHANI I, A5 (2T
AW ZCE 4. BN, EIE M HP SIM 5.2.2 S0, IR e tRAr IR SO & A, SR
Ja i IF SN A) CSV 3.
1. 1E CMS k%48 Eashin S9enss, K H x4 3|.

C:\Programs Files\Hewlett-Packard\RemoteSupport\bin

2. Birdat:
batchUpload.exe -export c:\temp\batch systems.csv

3. HINIETE CMS %5 HP SIM WHER I P 4. # SRk,

4. fEAH IR R GG BRI R HE 5 70 FafE (esv) S
SYSTEM NAME, SYSTEM IP,SERIAL NUMBER, PRODUCT ID, .. .ETC.
Forr R T HIME

B B MACSVRGKH 2 MBEMMAT. MRARA RGN, T 52 W,
(BB L0 5 7

% C1 . cvs SO IS BBHE SRR R 2 RBOIAR 2R

% &

SYSTEM_NAME X RGP E LN

SYSTEM_IP ZE RGN 1P Hilik

SERIAL_NUMBER ZERAENTF S

PRODUCT_ID T RAWT WS

COUNTRY_CODE A R 2T A B e I E R A X ARS8 RT ALE [E Pron v gl 237 Pk b7
WHEZ/HXAIS: http://www.iso.ch/iso/en/prods-services/iso3166ma/
02is0-3166-code-lists/index.html.
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& C-1 . cvs XHPWRERHFEZIRBNRENIITF 2R (£)

— Joi
R

&

ENTITLEMENT_TYPE

AR

e CompaqID {3 Compaq & [ ID
* SAID fRE R P ID

¢ SystemHandle 1£3 SystemHandle
e CarePackID fUESGM RS T %

ENTITLEMENT _ID

HIFID AL ZEXS NG,

OBLIGATION_ID

I A CarePackID 8, CompaqID HJ# 73 A6 M 54 T % ' (1) Compaq
A5 IDZIT A4 #E& A Pre-Merger Compaq & 171 I %5 F RiHE Al
ZLta A ID (WF%H Obligation ID)

CUST_DELIVERY_ID

PERIRT E HP 32 AERIFR IR

CUST_SERIAL_NUM

BRI S ARG H SRS AN .

CUST_PRODUCT_ID

P 5 R SRS R

SITE_NAME

?%%;}E%EEMEEO AR R AR b, ) AT DA it W B El 3 P . 6 1 FLAh
RIATTR -

SITE_ADDRESS1

S8 RGUITAE I B AR

SITE_ADDRESS2

S R GAE I B AR L

SITE_CITY R RGP
SITE_STATE XE RGN AE BRI/ EEE .

SITE_COUNTRY

2 RA BRI E R M X AES . FAT DU [ BRbr e 2R Wk E Ak
F/MX ALY : http://www.iso.ch/iso/en/prods-services/iso3166ma/
02is0-3166-code-lists/index.html .

SITE_POSTALCODE

8 R GTAE ML R R 4 o

SITE_TIMEZONE

S R GAE I X

CONTACT1_ROLE

IR G SR IR SS 1 ZIR RN

CONTACT1_FIRSTNAME KRANEF
CONTACT1_LASTNAME BRI
CONTACTI1_EMAIL P YNGR IFCS: R
CONTACT1_PHONE BARN T EHAE S
CONTACT1_ALTPHONE P YN LN Ty
CONTACTI1_TITLE IEFYNIAYI
CONTACT1_HOURS BRI AR ]
CONTACT1_SALUTATION | &4, Zct: /MH. L%
CONTACT1_LANGUAGE BRI 5 Wi
CONTACT1_TIMEZONE AR N JE AR I X
CONTACT1_OTHER KT HR NI HARAE B
CONTACT2_ROLE HE KRN 1

CONTACT2_FIRSTNAME

CONTACT2_LASTNAME

CONTACT2_EMAIL

Remote Support it & A&l 2
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& C-1 . cvs XHPWRERHFEIRBNRENITF 2R (£)
PR3 &

CONTACT2_PHONE

CONTACT2_ALTPHONE

CONTACT2_TITLE

CONTACT2_HOURS

CONTACT2_SALUTATION

CONTACT2_LANGUAGE

CONTACT2_TIMEZONE

CONTACT2_OTHER

CONTACT3_ROLE HSWBEAN 1

CONTACT3_FIRSTNAME

CONTACT3_LASTNAME

CONTACT3_EMAIL

CONTACT3_PHONE

CONTACT3_ALTPHONE

CONTACT3_TITLE

CONTACT3_HOURS

CONTACT3_SALUTATION

CONTACT3_LANGUAGE

CONTACT3_TIMEZONE

CONTACT3_OTHER

5. Birdnd:
batchUpload.exe -import c:\temp\batch systems.csv
6. i AIELE SIM UL f“CMS 5 Z 90 E” AP B rh 6 sk HP SIM I T RO FH 7 44 . B i A

B £ R RO RARA RGP SR LR
A R, el PR S E, A % HP SIM B P A T T RGR . 55 Sl
T I ST (R ARE BB A b M B S o 3 KR 7 76

Cl1l ER#tE LE BEXXH
it AN TEFREZERGNELEREE. BNRGEMEFXRE (I 1NRS) SRk
M, o LIAEL M EERHEXH: c:\Program Files\Hewlett-Packard\
RemoteSupport\logs
JeAbEEIL AR, AT N &H . MR B L csv XTI ETE S B H T 5B HP SIM,
BRETBE. NAWE . csv XHHILAL RS LAILEC HP SIM RS2 REG, KR N F1 5
1. AERILEH R4 P Hidik
2. EHILECH IP bk 5% 5105
3. EIRITECH IP bt 577 fhdm 5
4. BERILEWFIT 5705
WERRABNCEHZH, Bl R RIS B E AL | csv I N RG%H
7
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H SR R R

7£ SIM A B RS

20070514_12:55:53|BatchUploadLog|error [SimStub.cxx.1025 | X BRI EMTEHE R
E#.

SHHHETY:

20070514_12:55:56|BatchUploadLog|error |[SimStub.cxx.495 | 7£ SIM ik 12| LEAY 5B .
R E R G R AR :

20070514_12:55:59|BatchUploadLog|error |[SimStub.cxx.495 | ;%8 ILEL 89 R G & FR/NP ik
IP #u3it/FF 55 IP b/ & ID SUF5IS/m ID FEHE. TEEHREITHTH R

E/ R BEAMTAAKELE . csv U H Z AR, S50 H B0 R AR
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D RSCC F it H Z#idiE
D.1 FohftEiEH it

f£ HP-UX %28 £ 4t | 2% RS-ACC g ¥ i Jm,  #ELAUE HP-UX Ik 554% L CMS Ml System
Management Homepage (SMH) Z[AENABATE R R o W AUNEE i s il 55 2 0 B AMIE TS

D.2 1% SMH iEHFA HP SIM

G2 71, BAINIRSS 23 EUS SMHAE TS, FERAE T S AHPSIM. Nit, EFHEEMHFTIP (8¢
{EATIE A IRER /15 7EHRIZ4T HP SIM [ & 48 EEUSIE T

O RPNI;U RPN

—
e

PAELA 528 SIM BRI P S B3 CMS, JRTTT @ 3R 0, A N ad.
cd c:\temp\ certs jc:

mkdir c:\ temp\ certs

ftp (%% R4

login

cd /opt/hpsmsh/sslshare

get cert.pem [% % & 4] -cert.pem

quit

SR JA7E HP SIM 1] Options — Security — Certificates — Trusted Certificate Sz .71 ¥
Import %41 .

i Browse $RFI/E_E T A FTP BUSHIIESS, 2A8)5 i OK F 4 S A .

D.3 BZEARGZEEAFE CMS

999 e
[_z/r R

MR 222 AE i mi IR 55 o L) SMH JRAS, A IR i 7] LUK i n 5 BN (S AE CMS.

FEHRA CB 2R L ATAIW AR FRA) £, $dT F 5 IR:

1.

£ CMS EfHP SIM k#2824, iL%E RAMTEM(E S LR1E HP SIM UL 3 A%
X8, ] LLEZE M) Search Thae i AN A4, SR )E WA B & Hik 3% System Name
Tﬁﬁﬂﬂj MRS

B PR B X I T I 1 System Management Homepage #5452 1X B K2 .7k SMH
BB .

T8 PLZ 2 AE TUR A 21— B b F i KGR AE, W HfR Cak T J 8 2 A E *E e
8 F o R 8 LI root WEF & sk SMH U, FEH A WRFAMT), SMH 2R
SUCCESS fli5 & Management Server's certificate was successfully added

to the trusted certificates list. EH FIHFEERLE S EAE,

URAE DU R A B 2 gmiEAE, 0% 5% 78 ERROR Authorization Required,
WHPAT N HIPBR:

FRu RS, IREM A root S 5 SMH T

e N SMH LT 5, ARG TS H)“Settings” 8%, S8 J5 i b2 .
BRI AT M I Y] Security, 28 G T E

TE 37 1) DL T JEC B4R B g A R4 CMS 2% (hnifE k) — 2R J5 1% “Add Certificate
From Server” . 4L BT Zonl, SEWAMEF ERIEREE.

e. 1% Add Certificate to Trust List.

f. % Trusted Management Servers J{ ..

SERE, M NS ERS %8 L EHT A5 SMH: hpsmh stop # (AJEEC5F1E) hpsmh

autostart

XA e il s e g P e IRIE T 1 L

an o

b7 EBER: @G0T SRR SRS HP-UX 2 Rk ik 5

D.1 FEEHIEBASH 93



94



AL

Event Log
Monitoring
Collector (ELMC)

HP System
Management
Homepage (SMH)

HP Systems
Insight Manager
(HP SIM)

HP €h2hR %

Insight Remote
Support
Advanced

Internet 1% (IP)

OSEM (Open
Service Event
Manager)

Remote Support
Software
Manager
(RSSWM)

FRiR

FhEETEAR S22
(SMS)

TR X 330 ) 2%
(SAN)

=

ET Web a1l
BR% (WEBES)

T Web Byl
E1E (WBEM)

&&

& 5 M B B IR L
(SNMP)
REHEES

Al AU
(EVA)

ELMC C(PARTHKJY WCCProxy) I Tl s F H SRR OU 1 X e A A ik 45 WEBES.

HP System Management Homepage (SMH) j& —#f3 T~ Web (5, &G IFfHL 1 7E
HP-UX. Linux 1 Windows #1F &4t L% HP JIR45 85T R R S8 B R 2

HP Systems Insight Manager (HP SIM) /2 4t — I 55 & S E BT 6. RGE RN —ME

B & B8 e e B T R B HP 55 48 53 h 5T .

HP <& hi I 95 AT B8 HP 7 it 5 iR 55— 3%, DA R3S 58 B SO TR el E Khr e O 12 . i A
FEARB R A ST, EATAT PLRR AR TR XU

WZ MR FCRRERIG, 87T ISRIG IR HP SRR %S

Insight Remote Support Advanced $2ft 3:Zh e i 1% . S Wi AR, DA B m it o
O HP SCREFIARSS 28 517k R4 m] FYE . HP Remote Support i it 5 45 32 55K FEAR s A Al
SIHEE . HP Remote Support SCRPREAE(F S5 Bl L B k55 A1/50 Web AU3E 22 42 A% 15 5]

HP SRF AL LRI R SR . BEANE 2 RYE SCHRF I E , R RGeS BT E3h i 5
K55

feE B (EE) Bk, LA ML BRI % . R 2 HINZ 284 TP 5 AL 5% il X
(TCP) di & 1E—H2, 7E H [tth 5 kU5 2 18] £ 7 f 40l 4 .

ZHAE CMS L) Remote Support ZH4, AT ™ i (% J& FU AR R AT SEi iR 35 Skl g
IrHTe DOHEDDREME T, XL AR 2 e T RERT

HP Remote Support Software Manager /& %3¢ /E CMS LR LR, B T 808222 Insight
Remote Support Advanced 4147 ¥] HP SIM.

R FE — BB, H T AR IR E B SO R .
%%% | HP StorageWorks MV EFLFES (EVA) 41 R4, B4 HP Command View EVA

HP Replication Solutions Manager (UIRAEH) o T2 14T EVA B E AL HE B IR
55t

TR XA 2% (SAN) A& FHAEAE WA T 2%, B R AFAE A R X S e 4% (L[5 2 ml %
W) FAERMIERET . EREA A, SAN 2K ZMRG S ER BB MHE . 5EHEE
HEAR S BHSIRSSAEL, SAN IR 7 X RS EH,

RN R —TThEE, T ERARBINEXS . £ HP EHNHREF T, KINhaE &
I RBI R E VLN T HP R4t .

GAELE CMS W FE S REALAE, w72 i 15 8 ) S SRk AT S IR 55 F 4 i . sk Th g
HEH G, XS ) S 2 5 T 3

£ T Web K4V B (WBEM) s N 48— B 50 A0 it BT K 1 — 4 BRI Internet
FRUEFIA

WBEM L5 _E A& — T S, HREAN [FF & 18 & 25 ST PR i1l

{5 F] HP SIM I, —Fh /041485 R 48 FH A1 5.

HP Systems Insight Manager SCRFIFVIR ML —. 48 RG0S 2 HUIRSS #4) iz S o
L. MIB-2 & 7] LLRF S A A it 2 5 136 F AR e A5

HP SIM f FHHARBEE &R FKRZE K44, 1M Insight Remote Support Advanced M5 ARIEEL
BESRTNZE RGUEERIEEE . BBk Rx gy HP #7130 .

EVA 52530 mdm A A B — R E e . ms i, ] PR BRI RAID A7 Af ff R 7 56
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E

R EE
(SysFaultMgmt 3§
SFM)

B TEERENR
MAPR

AR
15 # Bk %5 (DNS)
AR AR S5

mREXFFERARS

mIRXHFIRE

MIEFHRINE
(RSEC)

R E IR AR 55 3R
(CMS)

9  iALE

it TCP/IP B IPX HEAT IS IR 28 15 . B LAY, RS F A e i s ()
WSNMP. DMIZWBEM) . #liiiR%4s. TAEw. G000, E4#E3E . s, Sl
LR BN CEE, HOR[ARIE RS

SFM 72 5 jiti WBEM A5k (1) HP-UX b5 8 B AR e 05 %2 SysFaultMgmt 5 oA 5 T BN
F&F (g HP SIM A1 HP SMH) DL K HAt AT & 5 T WBEM (K% /7 3 (41 WEBES) #ERAE —
.

HENREEA, WA 24 (3% CMS) | All Tools T EA8MFH /. 28 P O 354
# HP Systems Insight Manager #f/FiRF AR .

RERS A 2008 5% CMS H 2 ¥ % HP Systems Insight Manager [/ 2% H] /.
— MR AL TR A TP Mk AR 55

LLJZE%IE'ZF:H&% Y FE ST S8 R 508 B IS0 . m R s R IR S5 iE
SRR ARG RGN SRR AR, I HLA AT DB I 12 IR 5505 1A A SR AR 2
21T Windows 2003 5% Linux Red Hat [ HP ProLiant IR #2618 40, a3 FR 2 F4-42
A% HP SCREHORAR IR . RGIE W IUR & B 52 R SCRP I B, 75 WA 225G PRI SE ) A1

T RT DA Pz A SRR IR S5 o (28 R SR FRATUAS, 2 R BGE 5 4 R R G0 S 2 S HF
RESCRF W E R —MEA %AT A E S RGE R e SRR AR NG R,
J HP EFHE’(“.W\E’JH%?@ IS,

RSEC & —Fifu s, fistir & HP SR A7 X HHRFE R AL =7 55K RSEC W H 7R
L AU I 45 R, i1 Remote Support Services i H1ff] Support Obligation
HIRT V7 I LT

& P AT HP Systems Insight Manager %1 1#] 2%t . HP Systems Insight Manager ! ] it
AROBEAZNZ RS R
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