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instructions in the setup poster.
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Control panel

Back: Returns to the previous screen.

2 Cancel: Stops the current operation, restores default settings.

3 Setup: Opens the Setup menu where you can check estimated ink levels, change Auto Power-Off setting,
perform maintenance tasks, and set language and region settings.

4 Selection buttons: Use buttons to select menu items on the printer display.

5 Wireless status light and button: Blue light indicates wireless connection. Blinking light indicates that wireless is
on, but the printer is not connected to a network. Pressing button opens wireless menu. Use the wireless menu
to print network configuration and test pages, view wireless signal strength, establish a Wi-Fi Protected Setup
(WPS) connection, and more.

6 ePrint light and button: White light indicates ePrint is connected. ePrint allows you to send images or documents
through an email address to the printer.

7 On button

L]
ePrint

ePrint is a free HP service that provides a safe and easy way to print by sending an email to your printer’s email
address. If you can send an email, you can use ePrint!

To use ePrint your printer must be connected to the internet on a wired or wireless network.

If you did not enable ePrint when you first installed your printer software, press the ePrint button on the control panel
to enable ePrint, and then follow the instructions on the printer display.

When you enable ePrint you will need to agree to the terms of use for web services. See the document “TERMS
AND CONDITIONS for HP ePRINT, Print apps and ePrintCenter for HP web-connected printers” included in the
printer box and on the web at www.hp.com/go/ePrintCenter.

If you have enabled ePrint, press the ePrint button on the control panel to view your printer email address, ePrint
status, check and manage product updates, and more.

Go to www.hp.com/go/ePrintCenter to learn more about ePrint and register your printer.
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About wireless networking

Learn about wireless printing

For the most complete, up-to-date information about wireless printing, go to www.hp.com/go/wirelessprinting.

Auto Wireless Connect (for computers connected wirelessly
to a network)

Auto Wireless Connect will automatically configure the printer with your wireless network settings. Follow the setup poster
and the printer display to set up the printer hardware, and then insert the printer software CD. The software will guide you
through the software installation. If the Auto Wireless Connect method does not apply for your configuration or operating
system, the software will guide you through another wireless installation method. For more wireless installation information,
go to www.hp.com/go/wirelessprinting.

Change from a USB connection to a wireless connection

If you first install the HP Deskjet with a USB connection, you can later change it to a wireless network connection.

| Mac |

1. From the computer’s start menu, select All Use HP Setup Assistant in Applications/Hewlett-
Programs or Programs, and then select HP. Packard/Device Utilities fo change the software

2. Select HP Deskjet 3070A series. connection to wireless for this printer.

3. Select Printer Setup & Software Selection.

4. Select Convert a USB connected printer to wireless.
Follow the onscreen instructions.

Connect to additional computers on a network

You can share the HP Deskjet with other computers which are also connected to your home network. If the HP Deskiet is
already connected to your home network and installed on a network computer, for each additional computer you only
need to install the HP Deskiet software. During the software installation, the software will automatically discover the HP
Deskiet over the network. Since the HP Deskiet is already connected to your network, you do not need to configure it
again when installing the HP Deskjet software on additional computers.
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Find more information

For setup information, see the setup poster. All other product information can be found in the electronic Help and Readme.
The electronic Help is automatically installed during printer software installation. Electronic Help includes instructions on
product features and troubleshooting. It also provides product specifications, legal notices, environmental, regulatory, and
support information. The Readme file contains HP support contact information, operating system requirements, and the
most recent updates to your product information. For computers without a CD/DVD drive, please go to
www.hp.com/support to download and install the printer software.

To find the European Union Regulatory Notice statement and compliance information, go fo the
electronic Help, click Appendix > Technical information > Regulatory notices > European Union

c € Regulatory Notice or click Technical information > Regulatory notices > European Union Regulatory
Notice. The Declaration of Conformity for this product is available at the following web address:
www.hp.eu/certificates.

Install electronic Help

To install the electronic Help, insert the software CD in your computer and follow the onscreen instructions.
If you have installed the software as a web download, the electronic Help is already installed along with the software.

o

Find electronic Help Find electronic Help

After software installation, click Start > All Programs > From Help, choose Mac Help. In the Help Viewer, click

HP > HP Deskjet 3070A series > Help. and hold the Home button, and then choose the Help
for your device.

Find Readme Find Readme

Insert software CD. On software CD locate ReadMe.chm. Insert the software CD, and then double-click the Read

Click ReadMe.chm to open and then select ReadMe in Me folder located at the top-level of the software CD.

your language.

Register your HP Deskijet

Get quicker service and support alerts by registering at www.register.hp.com.

Ink usage

Note: Ink from the cartridges is used in the printing process in a number of different ways, including in the initialization
process, which prepares the device and cartridges for printing, and in printhead servicing, which keeps print nozzles
clear and ink flowing smoothly. In addition, some residual ink is left in the cartridge after it is used. For more information
see www.hp.com/go/inkusage.

Power specifications:

CQ191-60017 CQ191-60018
Input voltage: 100-240Vac (+/- 10%) Input voltage: 200-240Vac (+/- 10%)
Input frequency: 50/60Hz (+/- 3Hz) Input frequency: 50/60Hz (+/- 3Hz)

Note: Use only with the power cord supplied by HP.


www.hp.com/go/inkusage
www.hp.com/support
http://www.register.hp.com
www.hp.eu/certificates

Basic troubleshooting

Windows

If you are unable to print a test page:
1. If your printer is connected directly to your computer

with a USB cable, make sure the cable connections
are secure.

2. Make sure the printer is powered on.

The (© [On button] will be lit green.

Make sure the printer is set as your default printing
device:

1. Windows 7®: From the Windows Start menu, click
Devices and Printers.

2. Windows Vista®: On the Windows taskbar, click
Start, click Control Panel, and then click Printer.

3. Windows XP®: On the Windows taskbar, click Start,
click Control Panel, and then click Printers and Faxes.

Make sure that your printer has a check mark in the
circle next fo it. If your printer is not selected as the
default printer, right-click the printer icon and choose Set
as Default Printer from the menu.

If your printer is connected directly to your computer with
a USB cable and the Windows software installation fails:
1. Remove the CD from the computer's CD/DVD
drive, and then disconnect the USB cable from the
computer.

2. Restart the computer.

3. Insert the printer software CD in the computer’s
CD/DVD drive, then follow the onscreen instructions
to install the printer software. Do not connect the USB
cable until you are told to do so.

4. After the installation finishes, restart the computer.

Windows XP, and Windows Vista are U.S. registered
trademarks of Microsoft Corporation. Windows 7 is
either a registered trademark or trademark of Microsoft
Corporation in the United States and/or other countries.

If you are unable to print a test page:

1. If your printer is connected to your computer with
a USB cable, make sure the cable connections are
secure.

2. Make sure the printer is powered on.

The © [On button] will be it green.

Check your print queve:

1. In System Preferences, click Print & Fax.
2. Click the Open Print Queue button.
3. Click a print job to select it.

4. Use the following butions to manage the print job:
- Delete: Cancel the selected print job.
- Resume: Continue a paused print job.

5. If you made any changes, try fo print again.

Restart and reset:
1. Restart the computer.

2. Reset the printer.
a. Turn off the printer and unplug the power cord.
b. Wait a minute, then plug the power cord back in
and turn on the printer.

If you are still unable to print, uninstall and reinstall the
software:

Note: The uninstaller removes all of the HP software
components that are specific to the device. The
uninstaller does not remove components that are shared
by other products or programs.

To uninstall the software:

1. Disconnect the HP product from your computer.

2. Open the Applications: Hewlett-Packard folder.

3. Double-click HP Uninstaller. Follow the onscreen
instructions.

To install the software:
1. Connect the USB cable.

2. Insert the HP software CD into your computer’s

CD/DVD drive.

3. On the desktop, open the CD and then double-click
HP Installer.

4. Follow the onscreen and the printed setup instructions
that came with the HP product.




Wireless network troubleshooting

The printer cannot be found during software installation

If the HP software is unable to find your printer on your wireless network during software installation, go to the HP
Wireless Printing Center at www.hp.com/go/wirelessprinting for troubleshooting help. The Wireless Printing Center has a
Network Diagnostic Utility (for Windows only) that can help diagnose and solve your wireless printing problems. You can
also try the following troubleshooting steps.

Wireless connections

1: Determine if the product is connected to the network by pressing the Wireless button. If the printer has been idle, you
may need to press the wireless button twice to display the wireless menu.

If the printer is connected, you will see the IP address (for example, 192.168.0.3) on the printer display. If the printer is
not connected, you will see Not Connected on the printer display. From the printer display, select Print Reports, then select
Wireless Test or Configuration to print the reports. The wireless network test report will display the diagnostic results for
the status of the wireless network, wireless signal strength, detected networks, and more. The network configuration page
will display the network status, host name, network name, and more.

2. you determined in Step 1 that the product is not connected to a network and this is the first time you are installing the
software, insert the printer software CD and then follow the onscreen instructions.

If the device is unable to join your network, check for these common issues:

*  You might have picked the wrong network or typed in your network name (SSID) incorrectly. Check and make sure that
you enfer the same SSID as the computer is using.

*  You might have typed in your wireless password (WPA passphrase or WEP key) incorrectly (if you are using encryption).
Note: If the network name or the wireless password are not found automatically during installation, and if you don't
know them, you can download an application from www.hp.com/go/networksetup that might help you locate them.
This application works for only Windows Internet Explorer and is only available in English.

*  You might have a router problem. Try restarting both the product and the router by turning off the power for each of
them, and then on again.
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Wireless network troubleshooting

: Check for and resolve the following possible conditions:

Your computer might not be connected to your network. Make sure that the computer is connected to the same network
to which the HP Deskiet is connected. If you are connected wirelessly, for example, it is possible that your computer is
connected to a neighbor’s network by mistake.

Your computer might be connected to a Virtual Private Network (VPN). Temporarily disable the VPN before proceeding
with the installation. Being connected to a VPN is like being on a different network; you will need to disconnect the
VPN to access the product over the home network.

Security software might be causing problems. Security software installed on your computer is designed to protect your
computer against threats that can come from outside your home network. A security software suite can contain different
types of software such as an anti-virus, anti-spyware, firewall and child protection applications. Firewalls can block
communication between devices connected on the home network and can cause problems when using devices like
network printers and scanners. A quick troubleshooting technique is to disable your firewall and check if the problem
goes away.

Problems that you might see include:

- The printer cannot be found over the network when installing the printer software.

- You suddenly cannot print fo the printer even though you could the day before.

- The printer shows that it is OFFLINE in the printer and faxes folder.

- The software shows the printer status is “disconnected” even though the printer is connected to the network.

- If you have an All-in-One, some functions work, like print, and others don't, like scan.

Sometimes, cycling the power will recover a network communication issue. Turn off the router, printer, and computer,
and then turn them back on in this order: router first, then the printer, and finally the computer.

If you are still having wireless printing problems go to the Wireless Print Center at www.hp.com/go/wirelessprinting.
The Wireless Printing Center has a Network Diagnostic Utility (for Windows only) that can help diagnose and solve your
wireless printing problems.

Tips for using security software:

If your firewall has a setting called trusted zone, use it when your computer is connected to your home network.

Keep your firewall up to date. Many security software vendors provide updates which correct known issues.

If your firewall has a setting to not show alert messages, you should disable it. When installing the HP software and
using the HP printer, you may see alert messages from your firewall software. You should allow any HP software which
causes an alert. The alert message may provide options to allow, permit, or unblock. Also, if the alert has a remember
this action or create a rule for this selection, make sure and select it. This is how the firewall learns what can be trusted
on your home network.
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HP printer limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Printheads (only applies to products with customer 1 year
replaceable printheads)
Accessories 1 year unless otherwise stated

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects
in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

2. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

5. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,
within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.

. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of liability

1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, ORANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some governments
outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

HP Limited Warranty

o

So© o=

Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Limited, 63-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN

Malta: Hewlett-Packard International Trade B.V., Malta Branch, 48, Amery Street, Sliema SLM 1701, MALTA

South Africa: Hewlett-Packard South Africa Ltd, 12 Autumn Street, Rivonia, Sandton, 2128, Republic of South Africa
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Hazap. MNossonser BepHyTbCa HO NpedbiAyLLUMiA SKPAH.

Ormena. OcraHaenmeaet TeKyLme onepaumm, BOCCTAHABNMBAET NAPAMETPLI NO YMOMYAHUIO.

Hacrpoika. Orkpeisaet meHio Hacrpoiika, B kOTOPOM MOXKHO MPOBEPHTL MPMBMIMIUTENbHBIN YPOBEHb YEPHMT,
M3MEHMTb MAPAMETPbI OBTOOTKITIOUEHMS, BBINMOMHMTL 30AAUYM MO OBCMY>XMBAHMIO, BLIOPATL F3bIK U PETHOH.

Knonku Bbi6opa. Vcnonbayiite 31 KHOMKM As BBIBOPA MYHKTOB MEHIO HO AMCANee NPUHTEPA.

BecnpoeopHoe nopkniouetie (MHBKKATOP COCTOSHMS 1 kHonkal). CBETUTCA CHHUM CBETOM, KOTAQ BKTKOUEHa GecnpoBogHas casss. Ecnm
MHAMKATOP MMraeT, 6eCPOBORHAS CBS3b BKIIOYEHA, HO MPUHTEP He NOAKMIoUeH K ceti. [pu HaXaTHu 3Toi KHOMKK OTKpbIBaETCS
MeHio GecnposopHoi caazn. C MoMOLLbIO MeHIO BeCPOBORHON CBI3M MOXHO HANEATATb CTPAHHLY KOHGMIypaLWK CeTH 1 TecToByto
CTPAHMLY, Y3HOTb YPOBEHb CHTHANA BECNPOBORHOI CetH, ycraHosuTs nopkmouetie WiiFi Protected Setup (WPS) u mHoroe gpyroe.

Kronka u uxpmkatop ePrint. Ecnu unamkatop ceemmtcs 6enbim ceetom, cyx6a ePrint nogkntouena. ePrint
MO3BONSET OTNPABNSATH M3OBPAXKEHNS M FOKYMEHTbI HO MPUHTEP MO SNEKTPOHHOM NouTe.

7

Knonka Bkn

ePrint

Cnyx6a ePrint — 310 6ecnnarHas cnyx6a HP, kotopas npepoctaenset npoctoit u 6ezonacHsiit cnoco6 neyarm
MOCPEACTBOM OTNPABKM MEKTPOHHOTO COOBLLUEHMS HO OAPEC SMEKTPOHHOM NouTh NPUHTEPa. Ecnn AokyMeHT MoXHO
OTNPGBKTL MO SMEKTPOHHOM MOUTE, Er0 MOXKHO HaMeyaTars ¢ nomolysto ePrint.

s ucnonbzoeanus ePrint npuHtep pomkeH 6biTb nopxnioueH k UHtepHery no npoeopHoi unu 6ecnposofHoi cetu.
Ecnu cnyx6a ePrint He 6bina BktOUYEHA M3HAUYANLHO BO BPEMS YCTAHOBKM MPOTPAMMHOTO 06eCneyeHms MPUHTEPA, HAKMHUTE
kHonky ePrint Ha naxenu ynpasnenms, utoBsl sknoumTs ePrint, a 3aTem crepyiTe MHCTPYKUMIM HO AMCTNee NPUHTEPA.

Ons sxntodenms cryx6bi ePrint Heo6xopMMO NPUHSTL YCrIoBKS MCMONb3OBAHMS Be6-Cy6. O3HAKOMBTECH C BOKYMEHTOM

«YCITOBMA NCTMOJb3OBAHINA HP ePRINT, npunoxenwit neuat u ePrintCenter gns npuntepos HP, nopgkntoueHHbix

K MHTepHeTy», KOTOPBI BXORMT B KOMMNEKT MOCTABKM MPUHTEPA MIM [OCTyNeH Ha Be6-CaiiTe No appecy:
www.hp.com/go/ePrintCenter.

Ecnu cnyx6a ePrint Bxouera, ucnonbayiite kHonky ePrint Ha naHenu ynpasnenns gns npocMoTpa agpeca
3MEKTPOHHOM NOYTLI MPMHTEPA W COCTORHM ePrint, NPoBEpPKM HANWUKA OBHOBNEHHWI 1 YNPABNEHNS MMM, A TAKKE ANA
BbIMOHEHUA APYMUX AEUCTBUM.

Ons nonyueHWs BONONHMTENbHOM MHpopMaumm o cnyxbe ePrint M perncTpaumm npuHTepa nepeiigute no agpecy:
www.hp.com/qgo/ePrintCenter.
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Pabora B 6ecnpoeogHoim cetu

MoppobHee o 6ecnpoBopHON Nevaru

CaMyto NoMHYIo M CaMyto NOCneaHo MHGOPMALMIO O BeCNPOBOAHOM NeUaT CM. MO ORpPECY:
www.hp.com/go/wirelessprinting.

Astomarmueckoe becnposogHoe NOQKOYEHUe
(Ans KomnbloTepPOB, NOAKNIOUEHHDbIX K 6eCnPOBOgHON CeTH)

®yHKuMs aBTOMATMYECKOTO 6eCNPOBORHOTO NORKITFOUEHUS HACTPAMBAET NPUHTEP BTOMATMUECKM B COOTBETCTBMM C
30AQHHLIMKM NapameTpamu GecnposopHoit cet. Criepy#ite MHCTPYKLMSM B MOCTEPE MO HACTPOMKE M HO BMCHNee NpUHTEPa
ANs HOCTPOWMKM KOMMOHEHTOB MPUHTEPd, O 30TEM YCTAHOBMTE KOMMAKT-MCK C MPOrPAMMHBIM oBecnedeHremM npuHTepa.
MporpaMMa YCTQHOBKM MOMOXET YCTAHOBMTL MPorpammHoe obecnevenue. Eciv astomarnueckoe 6ecnpoeogHoe
NOAKIIOUEHUe He MOAXOAMT AN UMEHOLLENCS KOHOUIYPOLMM MM ONEPALMOHHOM CHCTEMbI, TPOTPAMMA NOMOXET YCTAHOBMTL
6ecnpoBOAHYHO CBA3b APYTUM CMOCOBOM. [lOMOMHUTENbHbIE CBEREHUS O HACTPOMKE BECNPOBOAHOTO MOAKMIOUEHHS CM. MO
appecy: www.hp.com/go/wirelessprinting.

Mepexopn c USB-coepuHenus Ha nopkrtoyeHue no
6ecnpoBopHOiA ceTu

Ecnn ycrpoiicteo HP Deskjet nepsonauansHo 6bino nopgkniouero k nopry USB, BMocnenctsnmi ero MoXHO NOAKMIOUMTL K
6ecnpoBopHOM ceTH.

e

1. B meto «[lyck» Ha kommbiotepe Boibepute Bee Uro6bl M3MEHMTb MORKIIOUEHME NMPUHTEPA HA
nporpammsi vnu Mporpammbl, a satem wwenkhute HP. 6ecnposogHoe, ucnons3ayiite Momowyumk Hacrpomku HP
2. BuiGepure HP Deskiet 3070A series. (Applications/Hewlett-Packard/Device Utilities).

3. Buibepure Hactpoiika npuntepa u ebi6op
nporpammHoro obecneyeHus.

4. Buibepute Mzmenutb USB-nopkntoveHue nputtepa Ha
6ecnpoeopHoe. Criefyitte MHCTPYKLMIM HO SKpAHe.

I'IonKmoquMe K APYr'MM KOMMNbIOTEPAM B CETU

Yerpoitcteo HP Deskijet MOXHO COBMECTHO MCMOMb30BATL € [PYIMMM KOMMLIOTEPAMM, NOAKTIOUEHHBIMU K JOMALLHEH CeTH.
Ecnm ycrpoitcteo HP Deskiet yske nopkntoueHo k BOMALLHEN CETU M YCTAHOBNEHO HO CETEBOM KOMMbIOTEPE, TO [l KAXKAOro
AOMNONHUTENBHOTO KOMMBIOTEPA HEOOXO[MMO YCTAHOBMTL TOMbKO nporpammHoe obecneuerue HP Deskjet. B npouecce
YCTAHOBKM NpOrpammHoe obecrnedermne astomatuecku onpepenur ycrpoiictso HP Deskjet B cetn. Tak kak yerpoiterso HP
Deskijet yxxe nogkntoueHo K cetu, He Tpebyetcs HACTPAMBATL €0 CHOBA NPH YCTAHOBKE NporpammHoro obecnevermns HP
Deskijet Ha gononHutenbHbIX KOMMbIOTEPAX.
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WUctounnkm pononHutenbHoi nudpopmaumm

Mhdbopmaumio o Hactpoiike cm. B npunaraemom noctepe. OctanbHbie caegenms ob yCTpoWCTae NpUBeaeHb! B SMEKTPOHHOM
cnpagke 1 daiine Readme. SnekTpoHHas CNPOBKA ABTOMATMYECKM YCTAHABAMBAETCS BMECTE C NPOrPAMMHbIM OBecnedyeHnem
NPUHTEPA. DNEKTPOHHAS CNPOBKA COREPXMT MHCTPYKLMM MO UCMOMb3OBAHMIO YCTPOWCTBA M YCTPAHEHMIO Henonapok. B

Hel TaKKe NPUBELEHbI TEXHUUECKUE XOPAKTEPUCTMKM YCTPOICTBA, MHbOpMaLMs 06 OXpaHe OKpysKatoLed cpepsl M Apyras
HOpMaTHBHAS MHOpMALMS, a TaKkxke ceeperms o nopaepxke. Paiin Readme copepxut ceeperns 06 obpatyeHun B cnyxBy
noanepxku HP, TpeBoBaHms kK onepaumMoHHOM cUcTeMe, O TaKKe cCaMyto nocregHiolo uHbopmaumio of ycrpoiictse. Ecnn
KOMMbIOTEP HE MMEET AMCKOBORA KOMNAKT-AMCKOB unu puckos DVD, nepeiignte no agpecy www.hp.com/support gns
30rpy3KM M YCTAHOBKM MPOrPAMMHOTO oBecneueHus npuHTepa.

UMIDOAY

~

YroBbl HaktTH MHbOpMALMIO O CoOTBETCTBMM CTaHAAPTAM 1 Hopmam Esponeiickoro Cotosa, oTkpoiTe aneKTpOHHYIO
cnpasky, sbi6epute Mpunoxxenne > Texnnueckas undopmaums > Cootserctene Hopmam > YeepgomneHue

c € o cootetcTeumn Hopmam Esponeiickoro Cotoza nu seiGepure Texunueckas undopmauus > Coorsercreme
Hopmam > YeepomneHue o cootsetctenm Hopmam Eeponeiickoro Corosa. [exknapauus cootsetcreus gns
AQHHOTO YCTpOiicTea AocTynHa no agpecy: www.hp.eu/certificates.

Y cTaHOBKA 3MEKTPOHHOM CMPABKYM

ﬂnﬂ YCTAHOBKM 3J'IeKTp0HHOl:1 CMPABKM BCTABLTE KOMMNAKT-AMCK C MPOOrPAMMHbIM oéecnequmeM B KOMMbIOTEP M cnep,yFﬂe

MHCTPYKLUMAM HO 3KPAHE.

Ecnu yctaHosnerHoe nporpammHoe oBecnevetie Gbino 3arpyxeHo u3 VHTepHeTa, sneKkTpoHHas CNPABKA yXXe YCTaHOBEHA

BMECTE C NMPOrPAMMHbIM OBecneyeHUem.

Mouck anekTpoHHOM cnpaBku

Mocne ycTaHOBKM MPOrPAMMHOTO obecneuenms Boibepute
Myck > Bce nporpammsi > HP > HP Deskijet 3070A series >
Cnpaska.

Mowuck ¢aiina Readme

BcrasbTe KOMMOKT-AMCK C NPOrPAMMHbIM OBecrieyeH1eM.
Ha koMnakT-prcke ¢ NporpammHbiM obecnedeHnem
Haitgute daiin ReadMe.chm. LLenkHute daiin ReadMe.chm,
UTOBbI OTKPLITh €70, O 3aTEM BbIBEPUTE HYSKHbIM A3bIK.

Peructpaums HP Deskijet

Mowck anekTpoHHOM cNpaBKky

B metto Cnpaeka ssiepure Cnpaeka Mac. B okxe
MpocMoTp cnpaBKy LenkHUTE 1 YOEepPXXMBAITE KHOMKY
«Hauano», a satem sbi6epuTe cnpaeky s Hy>KHOrO
YCTPOWMCTBA.

Mouck daiina Readme

BcrasbTe koMNaKT-AMCK C NPOrpaMMHBIM O6eCneyYeHHeM 1
ABO>KABI WenkHute nanky «Read Me», pacnonoxeHHyto B
Nanke BEPXHEro YPOBHA HA 3TOM KOMMAKT-OMCKE.

[Ons nonyuenns Gonee BbICTPOro 06CAY>XMBAHWS M YBEAOMAEHMIM Cy>6bl NORAEPXKKM 30PETMCTPUPYIiiTe YCTPOMCTBO NO

appecy: www.register.hp.com.

Ucnonb3osaHue yepHun

Mpumeuanme. YepHuna B KAPTPMEXKAX MCMONL3YIOTCS MPU BbIMONTHEHWUM MPUHTEPOM PA3NUYHBIX MPOLEAYP, B TOM YMcre
B MPOLECCe MHMLMANM3ALMM (Bs NOArOTOBKM YCTPOMCTBA M KAPTPMAXKEN K NedaTi) M npu oBCny>XMBAHWM NeYaTatoLLert
FONOBKM ([ns OUMCTKM conen n obecneyeHms PasHOMepHO# nopaun Yephmn). Kpome toro, nocne ncnonbsosamms
KOPTPMEKA B HEM OCTAETCS HEBOMbLIOE KONMMYECTBO YepHu. [lononHuTenbHbie CBeAeHMs CM. MO appecy:

www.hp.com/go/inkusage.

Xapakrepuctmkm nuraHums

CQ191-60017

BxopHoe Hanpsbkenue: 100-240 B~ (+/- 10%)
BxogHas uacrora: 50/60 Iy (+/- 3 u)

Mpumeuanme. Mcnonsayiite Tonsko kabens nutanms HP.

CQ191-60018
BxopHoe Hanpsbkenue: 200-240 B~ (+/- 10%)
BxopgHas uacrora: 50/60 Iy (+/- 3 Tu)


www.hp.com/go/inkusage
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YcTpaHeHne 0CHOBHbIX HENMONAa[oK

Windows

Ecnm He yaaeTtcs Hanevyararb TeCTOBYHO CTPAHULLY,
BbIMONTHUTE crniegyroLlee.

1. Ecrv npuHTep nopkrtoyeH K KOMMbioTepy
HenocpepAcTeeHHO ¢ nomolysio kabens USB, y6eputecs,
uTO Pa3sbeMbl Kabens HaPEXHO NOACOERMHEHbI.

2. Y6epurecs, 4TO NPMHTEP BKITIOYEH.
Knonka @ [Bkn] ponHQ CBETUTLCS 3EMIEHBIM CBETOM.

Y6epnurech, uto NpUHTEp MCNONb3yeTCs B Ka4ecTse
YCTPOMCTBA NEYATH MO YMOSTHAHUIO.

1. Windows 7®. B mento Myck Windows esi6epure
YcTpoiicTea 1 npuHTepbI.

2. Windows Vista®. Ha nanenu 3agay Windows
sbi6epute Myck, Maxenb ynpaeneHus, satem
wenkHute Mpuntepsl.

3. Windows XP®. Ha nanenu 3apay Windows wenkHure
Mycxk u sbibepute Manensb ynpasnenus, a satem
Mpuntepbi n dpakchb.

Y6eautecs, uTo PSROM C HO3BAHMEM NPMHTEPA MMEETCS
Kpy>oK ¢ nometko. Ecnu npuntep He BbiBpat B
KOYEeCTBE NMPMHTEPA NO YMOMYAHMIO, LLENKHUTE ero
3HAYOK MPQABO¥ KHOMKO# MbILLIM W BEIGEPHTE B MEHIO
napametp Mcnonb3osat no ymonyaxuto.

Ecnu npuHTep nopknioueH K komnbrotrepy
HEenoCcpepCcTBeHHO ¢ nomoLubto kabens USB u
npousoLuen c60oi BO BpeMs YCTAHOBKM NPOrPAMMHOrO
obecneuenns Windows, BbinonHure ykasaHHble HUXe
AencTBus.

1. U3snekute KOMNAKT-AUCK M3 AUCKOBOAA KOMMAKT-
pmckos mnm guckos DVD Ha komnbiotepe m
oTcoepuHute o kKomnbiotepa kabens USB.

2. lepesarpysute kommbtoTep.

3. BcraBbTe KOMNAKT-AUCK C MPOTPAMMHbIM OBecneyeHmem
NPUHTEPA B [UCKOBOM, KOMNAKT-AMCKOB MIM IUCKOB
DVD Ha komnbtoTepe M cnepyiTe MHCTPYKLMAM Ha
SKPAHE AN1S YCTAHOBKM NPOrPAMMHOTO obecnedeHms
nputtepa. He nogcoepunsitre kabens USB po
NOSBNEHMS COOTBETCTBYIOLLETO MPUINALIEHMS.

4. lMocne 3aBeplLUeHNs YCTAHOBKM Nepesarpysure
KOMMbOTEP.

Windows XP 1 Windows Vista senstotcs oxpaHsembimu

8 CLUA tosapHbiMu 3Hakamn Microsoft Corporation.
Windows 7 sBnsetcs oXpaHieMbiM TOBAPHbIM 3HOKOM MK
TOBAPHbIM 3HOKOM Microsoft Corporation 8 CLUA n/unm
APYTMX CTPOHAX.

Ecnu He yAaeTcs Hanevararb TeCTOBYO CTPAHULLYY,
BbINONIHUTE crniegytoLlee.

1. Ecnu npuHTep NOBKIIOYEH K KOMBIOTEPY C MOMOLLbHO Kabens
USB, y6epurecs, uto pazbembl kabens HOREXHO NORCOEANHEHbI.

2. Y6epurech, 4TO NPMHTEP BKITIOYEH.

Knonka [Bkn] gomkHa CBETUTLCS 3ENIEHBIM CBETOM.
MposepsTe ouepepp neuarm.
1. B okre Cuctemubie napametpb! wenkture Mevars u dakce.
2. Haxwmure kHorky OTKpbITh O4epefib nevary.
3. Llenkuute 3aaaHKe neyatu, 4toBbi BLIGPATL €rO.
4.

[ns ynpaenenus 30aaHmMem nevarm Mcnonb3yire
cnepyroLime KHOMKU.

- Ypanure. OtMeHa BLIBPAHHOTO 30RCHMS MEYaTH.

- Bo306HoBMb. [pogonKetie NPUOCTAHOBNEHHOTO 30RAHKS MeaTA.

5. Ecm 6bIJ'Il4 CAENAHbI KGKMe-J'IMéO M3MEHEHWA, NOBTOPMTE NEYATL.

Bbinonuute nepesarpysky u cépoc.

1. TMepesarpysute komnbtoTep.

2. Bbinonnute cépoc nputTepa.
a. BeiknioumTe nputTep u otcoepmHute Kabenb MUTaHMS.
6. MopoXamTe HEKOTOPOE BPeMs, 3aTeM CHOBA
NoacoepnHUTe Kabenb MUTAHMS 1 BKITFOUUTE MPUHTEP.

Ecnu neuarb no-npe>xHemy HefoOCTynHa, yganure n
CHOBQ YCTGHOBUTE NpOorpammHoe obecneuenne.

Mpumeuanue. MporpamMma yaaneHus yganser

BCE KOMMOHEHTbI NPOrpamMMHoro obecneuerms HP,
OTHOCALLMEC] K AAHHOMY ycTpoiictey. [Tporpamma
YOQNEHMs He y[anseT KOMMOHEHTbI, KOTOpbIe
MCNONb3YIOTCA APYIMMM YCTPONCTBAMM MMM MPOTPAMMAMM.

Yro6b1 yaanuts nporpammHoe obecneueHue,

BbIMOMHUTE YKA3AHHbIE HU)KE [eCTBUS.

1. Orcoepuhurte ycrporicteo HP ot komnbtotepa.

2. Orkpoitre nanky Applications (Mpunoxenus): Hewleft-Packard.

3. HOsaxpe! wenkHure Yaanenue nporpamm HP.
Criepyire MHCTPYKUMAM HO SKPAHE.

Yrobbl ycTaHOBMTL NporpammHoe obecneueHue,

BbIMOSTHUTE YKA3AHHbIE HU)KE [eHCTBUS.

1. Mopcoepmnhmte kabenb USB.

2. BcrassTe KOMNOKT-BUCK C MPOTPAMMHbIM 0BecneveHmem
HP B grckosop komnakt-guckos unm guckos DVD Ha
KOMMblOTEPE.

3. Ha pa6ouem crone otkpoiite OkHO KOMNAKT-AMCKA M
peaxxap! wenkHute Mporpamma ycranoekm HP.

4. Cnepyitte MHCTPYKLMIM HO SKPAHE M MEYATHbIM
MHCTPYKLMAM NO HACTPOMKE, KOTOpbIE MPUIAratoTca K
ycrpoitctey HP.



TPaHeHue Henonapgok 6ecnpoaon|-|ou cetm

He ynaetcs OGHGPY)KWI'I: NPUHTEP BO Bpems YCTAHOBKU NPOrpammHoOro 06ecne"|eHMﬂ

Ecnu Bo Bpems yctaHosku nporpammtHoro o6ecnedenus HP He ypaetcs o6Hapyxuts nputTtep B 6eCnpoBoaHOi cetu,
nepeiigute B uenTp 6ecnposopHoit neuatn HP no appecy www.hp.com/go/wirelessprinting nns nonyuems uipopmaummn o6
YCTPaHeHMM Heronapok. B uentpe 6ecnpoBoaHOM neuaT MOXHO NOMYUMTL BOCTYN K NPOrPaMME AMATHOCTUKM CeTH (TonbKo
ans Windows), kotopas npegHazHaueHa Ans BbiseneHus W pelueHus npobnem 6ecnpoeogHoi nevatv. [ns yctpaHerus
HEMONAAOK MOXHO TAKKE BbINOMHMTL CriefyoLMe [eiCTaus.

Becn poBofHble NogKntoYeHUus

1. Yrobei OnpenenuTs, MORKIOYEHO NM YCTPOWCTBO K CETH, HOXMMTE KHOMKy GecnposopHoit cessu. Ecnu npuntep Haxopurcs
B PEXXMME OXMAAHMA, BO3MOXHO, [l OTOBPAXKEHNS MeHIO 6eCcnpOBORHOM CBI3M NoTpedyercs ABAXAb! HOXKATL KHOMKY
BecnpoBoaHoOi CBi3N.

Ecnm npuntep nopkniouen, Ha gucnnee 6ypet nokasan IP-appec (Hanpumep, 192.168.0.3). Ecnn npuntep He nogknioueH,
Ha gucnnee nossutcs Hagnucs He nopkntouero. Ha pucnnee npuntepa seibepure Meuars otuetos, satem Tecr 6ecnpos.

.-<U unn KoHurypauus, utobel Haneuatats otuetsl. B otuete o tectuposanmm 6ecnposopHoit cet GyayT YKQ3aHbI pe3ynbTatsl

il R1OTHOCTKM COCTOSHMA GeCTIPOBOAHON CETH, YPOBEHb 6ECNPOBORHOTO CUTHANA, OBHAPYXeHHbIE CeT M ApyrMe ceepierms. Ha
§ CTPaHMLE KOHPUIypaLmKM cet ByAeT YKOA3aHO COCTOSHUE CETH, MM Y3N1a, M3 CETU U APYTME CBEREHMS.

¢

2. Ecnu npu BbINONMHEHMU LLIArd 1 6bIJ'IO onpenenexHo, 4to yCTpOﬂCTBO HE NOAKNIOYEHO K CETH, TO NpH nepaoﬁ YCTAHOBKE
nporpamMmMHoOro o6ecne\4eHm| HeOéXOFIMMO BCTABUTE KOMNAKT-AMCK C NPOrPAMMHBIM o6ecnequmeM M cneposaTtb UHCTPYKLUMAM
HQa 3KpaHe.

Ecnu He ypaercs nogknioumntb yCTPOCTBO K CETU, MpoBepbTe CriegytoLuee.

* BoamoxxHo, 6bina BbIGpaHa HeNpaBUNbHAS CeTb UMM YKA3aHO HenpasunbHoe ums cetu (SSID). Y6eputecs, uto Bbino
YKQ3QHO Mcronb3yemMoe Komnbtotepom ums cet SSID.

* Bo3moxHO, 6bin HenpaeunbHO ykasaH naponb 6ecnposopHoii cetu (knrou WEP unu naponbhas ¢paza WPA) (ecnu
ncnonbayetcs WnpposaHme).
Mpumeuanme. Ecnn ums cetn unm naponb 6ecnpoBopHOM ceT He OBHAPY KEHbI ABTOMATUYECKH BO BPEMS YCTQHOBKM M
CBEAIEHMS O HWX OTCYTCTBYIOT, 3ArPY3UTE MPUIOXKEHHUE, KOTOPOE MOXET MOMOYb B MX OBHAPYXKEHWM, NO AAPECy:
www.hp.com/go/networksetup. Sta nporpamma paboraet tonsko ¢ Windows Internet Explorer u goctynHa tonbko Ha
QHITIMHACKOM S3bIKE.

* BosmoxxHo, BozHMKNa npobnema ¢ mapLupytusatopom. [onpoByiite nepesanycmtb yCTPOWHCTBO 1 MapipyTisatop. Ons
3TOTO BBIKIIOUUTE M BKITFOUMTE MX CHOBA.



www.hp.com/go/wirelessprinting
www.hp.com/go/networksetup

YcrpaHeHue Henonapok 6ecnpoBogHoOM cety

3. ﬂposepbre M YCTPAHHMTE Cnefyrowmne BO3MOXKHbIE YCNOBUA.

* Bo3mOXHO, KOMNbIOTEP He NOAKIIOUEH K cetn. Y6eputecs, uto komnbiotep u yctpoiictso HP Deskjet nogknroueHs
K opHoW cetn. Hanpumep, mpu Mcnonb3oBaHnM 6ecnpOBORHOTO MORKIOYEHMS KOMMLIOTEP MOXET BbITh MO OWMGKE
MOAKIIOYEH K COCEAHEN CeTH.

* BosmodkHo, KomnbtoTep nogkntoyeH K BupTyanbHoi Yactior cetn (VPN). MNepep ycraHoskoi BpeMeHHO oTkitounTe
BUPTYQIbHYIO YACTHYtO ceTb. [lofkntoueHne K BUPTYQrbHOM YACTHOM CETM QHAMOMMYHO MOAKIIOUEHHIO K Apyroi ceti. [na
[OCTYNA K YCTPOWCTBY MO AOMALLHEN CETH HEOBXORAMMO OTKITHOUMTLCA OT BUPTYQMbHOM YACTHOM CeTH.

* B03MO>XHO, HEMONGAKM BO3HMKALOT U3-30 NPOrpammbl obecneveHus 6esonacHoctu. Mporpamma obecrnedeHns
6€30MaCHOCTH, YCTAHOBIIEHHOS HO KOMMBIOTEPE, CO3MAHA [NS 3ALYWTbI KOMMBIOTEPA OT BO3MOXHbIX YrPO3 30 MPeaenamm
pomaluHeit cetn. Habop nporpamm obecnedeHms 6e30nacHOCTU MOXKET COREPIKATb MPUIOXKEHMS PA3MIMYHONO TUNA,
HANpPUMEpP AHTMBUPYCHbIE M AHTULLMMOHCKME NPOrPAMMBI, 6pOHP|MOy3p M NPUNO>KEeHMs Ang orpaHn4eHns ooctyna HeTeﬁ.
BpaHamayspbl MoryT 6noKMpoBATH CBS3b MEXAY YCTPOMCTBAMM, NOAKIIOYEHHbIMM K BOMALUHEN CETH, M BbI3bIBATE NPOBNEMbI
NPN NCNONb30BAHMU CETEBbIX MPUHTEPOB U CKAHEPOB. MeTOﬂ 6b|CTpOrO YCTPAHEHMS HENONAQOK COCTOMT B OTKMHOYEHUM
6paHAMAY3PA M NPOBEPKE HAMMUMA NPOBEMbI.

Moryt BosHukars cnepytoyme npobnemsi.

- Mpu ycTaHoBKe NPOrPAMMHOTO OBecneyeH s HEBOIMOXKHO OBHAPYXKMTb MPMHTEP B CET.

- HeBo3aMoxXHO HaneuaTtats CTpaHMLY, XOT AO 3TOFO Neyats Bbina yCneLwHoM.

- Mpuntep nmeer cocrostne OTCOEAMHEH 8 nanke Mpuurepbi u dakce.

- MporpammHoe obecnederme otobpaxaer coctostue npuHtepa «OTKNIOUYEH», XOTA NPUHTEP MOAKIIOYEH K CETH.

- Ecnm ucnonbayetca mHorobyHkumonanbhoe yerpoitcrso All-in-One, pabortator He Bce dyHKumm (Hanpumep, yHKums
nedyatn padoraer, a GyHKUMI CKAHMPOBAHMS HEAOCTYMHA).

® MHOF,D,G BbIK/TFOYEHWE M BKTIOYEHUE MUTAHUSA NO3BONAET PELLUTDL npoénemy C OéMeHOM AOQHHBIMK NO CeTU. Boikntoumnte
MApLIPYTU3ATOP, NPMHTEP U KOMMbIOTEP, O 3ATEM BKNOUUTE MX B Cnepytolem nopsake: CHavana MapLupymmsartop, Notom
NPMHTEP, A 3aTEM KOMMbLIOTEP.

Ecnn npo6nemsl ¢ 6ecnpoBogHoit NeyaTsio ocTaoTcs, nepeitanTe B LEeHTp 6eCNpOBORHON NeYam no appecy:

www.hp.com/go/wirelessprinting. B uentpe 6ecnpoeogHoit neuam MoXHO NonyuMTs AOCTYR K MPOrPaMME BUArHOCTMKM
cem (tonbko ans Windows), koTopas npeaHasHaYeHa And BLISBNEHWS WM PeLeHns Npodnem 6eCnpOBOAHON NevaTH.

CoBeTbl N0 MCMONb30BAHUIO NPorpamm obecneveHns 6e3onacHoCTH.
* Ecnn 6panamaysp nmeet napameTp [OBEPEHHbIE 30HbI, UCOMb3yHTE €70 MPU NORKITIOYEHNM KOMMLIOTEPA K BOMALUHEN CETH.

* Mcnonb3yitte camyto nocnegHiolo sepcutio 6panamayspa. MHorve noctasiymkm nporpamm obecneuyetns 6e3onacHoCTM
NPEeROCTaBASIOT OBHOBNEHMS, CMPABNSIOLYME M3BECTHBIE NPOBIEMBI.

* Ecnn 6panamaysp nmeer napametp He oToBpakaTth npeaynpexxaeHus, otkntounte ero. MNpu ycTaHoBKe NPOrPAMMHOTO
oBecneuetns HP 1 ncnonbzosanmum npuxtepa HP Bpanpmaysp moxer otoBpaxats npepynpexaeHis 06 onacHocTy.
Heo6xopnmo paspelumts ncnons3osaHue moboro nporpammHoro obecneuermns HP, gns kotoporo oto6paatotcs
npepynpexaenus. MNpepynpesxxaeHme MOXET MMETb CrEYHOLLME MAPAMETPbI: [OMYCTUTb, PA3PELUMNTD M1
pas6nokupoears. Kpome 1oro, ecnm npegynpexpgeHne COpep XMt NapameTp 3anoMHUTb [eMCTBUE MW CO3[ATb NPABUITO,
HeoBxomMmo BbIBPaTL 3T0T Napametp. Takum o6pasom BPAHAMAYSP 3ANOMUHAET BEMCTBMS, KOTOPbIM MOXHO [OBEPATH B
AOMOALLHEN cetn.
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OrpaHuyeHHas rapaHtus Ha npuntep HP

Mpopykr HP CpOK OorpaHM4YeHHON rapaHTumn

HocwuTenb ¢ nporpammHbiM obecneyeHnem 90 aHen

MpuHTep 1 rop

MeyatatoLme KapTPUIDKU UIN KAPTPUAXKM C YEpPHUITAaMK [10 NepBOro M3 CrieayioLmnxX CoObITUIN: MOMEHTa, Koraa B

KapTpuaxe 3akoH4aTcst YepHuna HP unu gatbl "okoHYaHust
rapaHTUu", ykasaHHOW Ha KapTpumxe. [laHHasi rapaHTus He
pacnpocTpaHseTca Ha usgenus HP, kotopble nogsepranich
nepesapsjke, AopaboTke, npoLeaypam BOCCTaHOBNEHUS
paboTocrnoco6HOCTH, a TalKe Ha U3fenus, noaBepraBLLnecs
HEeMnpaBUMbLHOM SKCMyaTaLum Unn HepernamMmeHTUpOBaHHbIM
BO3[€NCTBUAM.

MeyvaTatoLme ronoskn (OTHOCUTCS TOMBKO K NPoAyKTam ¢ 1ron
neyaTaloLLMMy rofnoBKamm, 3aMeHSEMbIMU MoNb3oBaTenem)

[lononHuTENbHbLIE NPUHAANEKHOCTH 1 rof, €CNK He yKa3aHo UHoe

A. YcnoBus orpaHUYeHHON rapaHTum

1. Komnanus Hewlett-Packard (HP) rapaHTupyeT koHe4HOMY Nnorb3oBaTernio, YTo B BblleykasaHHbIx usgenusix HP otcytcTByioT
fledheKTbl, CBA3aHHbIE C Ka4eCTBOM MarepuanoB Ui U3TOTOBMEHUS], B TEYEHWE BbILLEYKa3aHHOTO CPOKa, KOTOPbIN
OTCYMTbIBAETCS C MOMEHTa MOKYMNKWN U3fenns nonb3oBaTtenem.

2. B OTHOLLEHMM NpOrpamMMHOro oGecrneyeHmnst orpaHnieHHas rapaHTust HP pacnpocTpaHseTcst Tonbko Ha c6ou npy BbINMOTHEHUM
nporpamMmmMHbIX UHCTPYKUMin. Komnanus HP He rapaHTupyeT 6ecnepeboiiHoi n 6e3owmnboyHomn paboTsl nio6oi nporpamMmmel.

3. OrpaHuyeHHas rapaHTust HP pacnpoctpaHsieTcsi TonbKo Ha Te AedeKTbl, KOTOpble BO3HUKNN B pe3ynbraTte HopmarnbHOW
3KCNnyaTaunuv U3Aenus, 1 He pacnpocTpaHsieTca Ha Niobbie Apyrie Henonaaku, BKIYas HeNonaaku, NPUYMHON KOTOPbIX
SBNsieTCs:

a. TexHu4yeckoe OsCJ‘Iy)KI/IBaHI/Ie uwnn MO,E(I/I(*)VIKaL[VIﬂ n3genunsa Cc HapyweHnemM MHCTPYKUUK No SKcnnyatauuum;

6. Mcronb3oBaH1e NPOrpamMMHOro 0GecneyeHusl, MaTepuarnoB Asist neYaTy, feTanen v NpUHaaNIexHOCTen,

He MOCTaBseMbIX UINU He NoAAepXUBaeMbIX koMnanuen HP;

B. Cry4au akcnnyartauuu, He COOTEeTCTBy}OLL[eVI TEeXHUYECKNUM XapakTepucTukam nsgenus,

T. HecaHKUWMOHMpOBaHHas MOAVMVKALIWMS MU UCTOMNB30BAHUE HE MO Ha3HaYeHMIo.

4. YctaHoBKa B npuHTepbl HP kapTpumkeit Apyrx N3roToBUTENeN U NOBTOPHO 3amnpaBlieHHbIX KapTPUAKEN He BAUSIET HU Ha
rapaHTI/II/IHOe cornaweHue ¢ nonb3oBaTtenem, HX Ha Kakmne-| -nn6o cornawexHuns komnadum HP ¢ nonb3oBaTtenem oTHOCUTENbHO
TexHnyeckol noaaepxku. OfHako B TOM Crly4ae, ecriv BEPOSITHON MPUYMHOI KOHKPETHOTO CBOsI U MOBPeXAeHUs NpUHTEpa
SIBNAETCS yCTaHOBKA KapTpuaKa Apyroro N3roToBUTENs UM NOBTOPHO 3anpaBfieHHOro kapTpuaxa nubo ncnons3osaHne
KapTpuaxa C UCTEKLUMM CPOKOM CryxObl, kKomnaHus HP B3umaeT nnarty 3a Bpems U matepuansl, Heobxoaumsle Ans
YCTPaHeHUsi 3TOro c60si Un NOBPEXAEHNS, N0 CTaHAAPTHLIM PacLieHKam.

5. Ecnu B TeyeHne feiicTBYIOLLEro rapaHTUiiHOro nepuoga komnauust HP nonyuut ysegomnermve o aedekTte B U3genuu, Ha
KOTOpPOe pacnpocTpaHsieTcs rapaHTust HP, komnanma HP o06sizyetcsi no cBoemy BbIGOpY TGO OTPEMOHTUPOBATb, NGO
3aMeHuUTb nsgenuve.

6. Ecnu komnannsi HP okaxeTcsi He B COCTOSIHUM OTPEMOHTUPOBATL UNN 3aMeHUTb AedeKTHOE 13aenme, Ha KoTopoe
pacnpocTpaHsieTcsi rapaHTusi HP, komnanust HP 06si3yeTcst B TedeHne npuemnemMoro cpoka nocrne rnonyveHusl yBeaoMneHus o
nedekTe BOIMECTUTb NPOAAKHYI CTOUMOCTb U3Aenus.

7. KomnaHusi HP He npuHMMaeT Ha ceBsi HUKakux 0b6s3aTenbCTB Mo PEMOHTY, 3aMEeHe UM BO3MELLIEHMIO CTOUMOCTY A0 TeX Mop,
noka norb3oBartenb He BEPHET AedekTHoe nagenue komnaHun HP.

8. Joboe nsnenue, Ha KOTOpoe 3ameHsieTcs AehekTHOe naaenue, MoXeT BbiTb HOBbIM NGO PaBHOLIEHHLIM HOBOMY, MpU
YCIOBUU, YTO €ro (PyHKLIMOHArbHbIE BOIMOXHOCTU MO KpaliHe Mepe paBHbl BO3MOXHOCTSIM 3aMEHSIEMOTO U3ENUs.

9. Wapgenus komnaHun HP MoryT conepxarb BOCCTaHOBMEHHbIE AETan, KOMMOHEHTbI UMK MaTepuarbl, SKBUBaNEHTHbIE HOBbIM
Nno CBOUM XapakTepucTukam.

10. OrpaHunyeHHas rapaHTust HP geiicTBuTenbHa B no6ol CTpaHe unm pervoHe, B KOTopoM komnanusi HP nponaet nagenus,

Ha KoTopble pacrnpocTpaHsieTcs JaHHas rapaHTus. KOHTpakTbl Ha JOMOMHUTENbHOE rapaHTUIHOE 0GCIyXUBaHWe, HanpuMep,

Ha OsCJ’Iy)KI/IBaHI/Ie NO MeCTy yCTaHOBKMW, MOTYT 3aKn4yatbCs nobbIM YNOSTHOMOY€EHHbIM OGCﬂy)KVIEaK)LLlVIM npeanpusatTiem

HP B cTpanax, rae cobIT n3genuin ocywectenaetca HP unm ynonHomMouyeHHbIMI MnopTepami.

B. OrpaHuyeHus rapaHtum

B NPEJENAX, OMYCKAEMbIX MECTHbIM 3AKOHOAATEJIbCTBOM, H/ KOMMAHWNA HP, H CTOPOHHUE

MOCTABLUWKU, HE OAIOT HUKAKUX JOMONHNTENbHBIX TAPAHTUM UM YCNOBUW, ABHBIX UM

NMOOPA3YMEBAEMbIX TAPAHTUM UMW YCNOBUM KOMMEPYECKOW LIEHHOCTW, Y,EI,OBJ'IETBOPVITEJ'IbHOFO

KAYECTBA UM NPUFOAHOCTW ANA KOHKPETHOW LIENW.

C. OrpaHuyeHne oTBETCTBEHHOCTH

1. B npenenax, fonyckaeMblX MECTHbIM 3aKOHOAATENbLCTBOM, BO3MeLLeHue ylliep6a, onpeaensieMoe HacTosiLel MapaHTuei,
SIBIIAIETCS €ANHCTBEHHBIM U UCKITIOYMUTENbHBIM BO3MELLEHUEM YLep6a, NpeAoCTaBNsieMbIM MoMnb3oBaTento.

2. B TOW CTEMNEHW, B KOTOPOW 3TO [ONYCKAETCA MECTHbIM 3AKOHOAATE/IbCTBOM, 3A NCKITFOYEHVEM
OTBETCTBEHHOCTM OCOBEO OrOBOPEHHOW B HACTOALEM TAPAHTUMHOM OBA3ATENBLCTBE, HY KOMMAHUA
HP, HN EE HE3ABI/ICI/IMbIE MOCTABLUVKM HU MPU KAKMX OBCTOATENBCTBAX HE HECYT OTBETCTBEHHOCTU HUA
3A KAKME MNMPAMbIE, KOCBEHHBIE, OCOBbIE, CITYYAUHBLIE U BOCMNOCNELOBABLIVE YBEbITKW, MOHECEHHLIE B
PESYILTATE KOHTPAKTHbIX, FPAXXOAHCKUX U MHBIX MPABOBbLIX OTHOLWEHWW, HEBABUCUMO OT TOIO, BbINk
JI OHW OMNOBELLEHbI O BOSMOXHOCTW TAKUX YBbITKOB.

D. MecTHoe 3akoHOAaTeNLCTBO

1. HacTosias rapaHTusi AaeT norb3oBaTento onpeaeneHHbIe opuanieckue npaea. Mokynarenb MOXeT UMeTb 1 pyrue npasa,
KOTOPbIE BapbUpYIOTCS B 3aBUCKMOCTU OT LTaTa Ha Tepputopun CoeanHeHHbIx LLITaToB AMepuku, OT MPOBUHLMM Ha
TeppuTopun KaHagbl 1 OT CTpaHbl B ApYrX permoHax Mupa.

2. B uyactvt MapaHTK, He COOTBETCTBYIOLLIEN MECTHOMY 3aKOHOAATENbCTBY, €€ CrefyeT CHUTaTh U3MEHEHHON B COOTBETCTBUM C
MECTHbIM 3aKOHOAATENbLCTBOM. B COOTBETCTBUM C MECTHBLIM 3aKOHOAATENLCTBOM HEKOTOPLIE OrPaHNYeHUs OTBETCTBEHHOCTN
NPOV3BOAUTENS N OrPaHUYEHNs YCOBWI HacTosLLEeln [apaHT MOryT He OTHOCUTLCS K 3aKa3duky. Hanpumep, HekoTopble
wratbl CLUA, a Taoke apyrne rocygapcTea (Bknovas npouHUMn Kanagel), moryT:

a. MCKIIOYNTb JECTBME OrOBOPOK U OrpaHUYeHuI, YoMsiHyTbIX B HacTosileM [onoXeHnn o rapaHTum, kak orpaHudvBaroLLme
yCTaHOBEHHbIE B 3aKOHHOM NOpsiAKe npaea noTpebutenen (Hanpumep, B Benvkobputanum);

6. KaKuM-nMGO NHLIM 06Pa3OM OrPaHNYNTL BO3MOXHOCTL NPOU3BOAUTENS NPUMEHSITE Takue OrOBOPKY UIN OrPaHNYEHNST;

B. MpefocTaBUTh MOMb30BATENIO AOMNONHNTENbHbIE NpaBa Ha rapaHTUiiHoe oBcnyxXuBaHue, ykasaTb ANUTENbHOCTb AefCTBUS
npegnonaraeMbix rapaHTuit, OT KOTOPbIX MPOU3BOAUTENb HE MOXET OTKasaTbCsl, TGO He JOoNYCTUTL OrpaHUYeHusl cpoka
[eicTBIA npeanonaraemblx rapaHTuii.

3. YCNOBWA HACTOALENO MONOXEHUA O FAPAHTUW, 3A UCKIKOMEHUEM PA3PELLEHHbLIX HA BAKOHHOM
OCHOBAHWW, HE UCKIMKOYAIOT, HE OrPAHUYMBAIOT U HE MSMEHALOT, A NVLLBb AOMNONHAIOT OBA3ATENbHBIE
MNMPABA, YCTAHOBIEHHBIE MO 3AKOHY W MPUMEHWMBIE K MPOOAXE MPOOYKTOB HP TAKMM
MONMb3OBATENAM.
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