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Before Your Begin
Before installing the riser card be sure to power off the rp5800 and 
disconnect the power cord from the power outlet.

WARNING! To avoid the risk of serious injury, ensure that the 
power cord is unplugged from the electrical outlet at the wall 
before installing the riser card. Failure to do so may expose you to 
the risk of electric shock.

CAUTION: To avoid the risk of damage to the system, ensure that 
the power cord is unplugged from the electrical outlet at the wall 
before installing the riser card.

WARNING! ONLY the accessories and equipment listed below 
are authorized for connection to the 24V PoweredUSB port on the 
riser card. Accessories and equipment that are not listed below 
may cause a hazardous condition if connected.

• HP Hybrid Thermal Printer with MICR -- FK184AA
• HP Hybrid Thermal Printer with MICR and Imaging -- 

FK185AA
• HP USB Single Station Thermal Receipt Printer -- FK224AA
• HP USB Receipt Printer (Serial) -- BM476AA
• HP USB Receipt Printer -- EY023AA

Contact your retailer before connecting equipment not listed above to 
the 24V PoweredUSB interface.

PCI and PCIe Riser Card Configurations
There are two riser cards available from HP for the rp5800 computer. 
One has two PCI slots and the other has two PCI Express x1 slots. On 
both cards the bottom slot is designated for the Powered Serial Port 
expansion card.

CAUTION: The Powered Serial Port expansion card slot 3 on the 
riser card looks very similar to a PCIe x1 expansion card slot. DO 
NOT attempt to install a PCIe x1 card in the bottom slot.

NOTE: Although there are three slots in each riser card, you can 
only install two expansion cards in the riser card: one in the top 
slot and one in either the middle slot or the bottom slot.

Installing the Riser Card
1. Turn off power to the system and disconnect the power cord from 

the power outlet.
2. Slide the access panel handle toward the rear of the computer 1 

then lift the access panel up and off the computer 2.

3. Rotate the power supply all the way back to access the full-height 
expansion card retention latch.

NOTE: If you are using a PS/2 mouse and/or PS/2 keyboard, 
make sure they are unplugged from the rear of the computer so 
that the connectors do not block the power supply from rotating all 
the way back.

4. Pull back the green tab on the full-height expansion card retention 
latch to open the latch

5. If one or two expansion cards are installed in any of the riser card 
expansion slots, remove the cards.

6. To remove the existing riser card, disconnect the hood sensor 
cable from the system board 1, pull back the arm on the back of 
the riser card slot 2, then lift the riser card out of the riser card slot 
3.

7. Remove the two screws that secure the metal bracket to the top of 
the card and remove the bracket. You do not need to remove the 
hood sensor from the bracket.

8. Install the metal bracket onto the new riser card using the two 
screws that secure the bracket in place.

No. Riser Card Slots

1 PCI Expansion Card slots

2 PCI Express x1 Expansion Card slots

3 Powered Serial Expansion Card slots



9. To install the new riser card, press the riser card firmly down into 
the riser card slot on the system board 1 and plug the hood 
sensor cable into the hood sensor connector on the system board 
2.

10. If a powered serial card was removed from the old riser card, 
install the card into the bottom slot on the new riser card. Align the 
bracket on the card with the open slot on the rear of the chassis 1 
and press the card straight down into the expansion socket on the 
riser card 2.

11. If you are adding a PCI or PCIe card, install it as shown above.
12. Close the expansion card retention latch.

13. Rotate the power supply back down to its normal position.

14. Slide the lip on the front end of the access panel under the lip on 
the front of the chassis 1 then press the back end of the access 
panel onto the unit so that it locks into place 2.

15. Reconnect the power cord and any external devices, then turn on 
the computer.

Federal Communications Commission Notice
This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and the receiver.
• Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected.
• Consult the dealer or an experienced radio or television 

technician for help.

Modifications
The FCC requires the user to be notified that any changes or 
modifications made to this device that are not expressly approved by 
Hewlett-Packard Company may void the user's authority to operate the 
equipment.

Cables
Connections to this device must be made with shielded cables with 
metallic RFI/EMI connector hoods in order to maintain compliance with 
FCC Rules and Regulations.

Declaration of Conformity for Products 
Marked with the FCC Logo (United States 
Only)
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: 
1. This device may not cause harmful interference.
2. This device must accept any interference received, including 

interference that may cause undesired operation.
For questions regarding the product, contact:
Hewlett Packard Company
P. O. Box 692000, Mail Stop 530113
Houston, Texas 77269-2000
Or, call 1-800-HP-INVENT (1-800 474-6836)
For questions regarding this FCC declaration, contact:
Hewlett Packard Company
P. O. Box 692000, Mail Stop 510101
Houston, Texas 77269-2000
Or, call (281) 514-3333
To identify this product, refer to the Part, Series, or Model number found 
on the product.

Canadian Notice
This Class B digital apparatus complies with Canadian ICES-003.

Avis Canadien
Cet appareil numérique de la classe B est conforme à la norme NMB-
003 du Canada.

European Union Regulatory Notice
Products bearing the CE marking comply with the following EU 
Directives:
• Low Voltage Directive 2006/95/EC
• EMC Directive 2004/108/EC
• Ecodesign Directive 2009/125/EC, where applicable
CE compliance of this product is valid if powered with the correct CE-
marked AC adapter provided by HP.
Compliance with these directives implies conformity to applicable 
harmonized European standards (European Norms) that are listed in the 
EU Declaration of Conformity issued by HP for this product or product 
family and available (in English only) either within the product 
documentation or at the following web site: www.hp.eu/certificates 
(type the product number in the search field).
The compliance is indicated by one of the following conformity 
markings placed on the product:

Please refer to the regulatory label provided on the product.
The point of contact for regulatory matters is Hewlett-Packard GmbH, 
Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, 
GERMANY.

German Ergonomics Notice
HP products which bear the “GS” approval mark, when forming part of 
a system comprising HP brand computers, keyboards and monitors that 
bear the “GS” approval mark, meet the applicable ergonomic 
requirements. The installation guides included with the products provide 
configuration information.

Japanese Notice

Korean Notice

Online Technical Support
For the online access to technical support information, self-solve tools, 
online assistance, community forums or IT experts, broad multivendor 
knowledge base, monitoring and diagnostic tools, go to 
http://www.hp.com/support.

Localized Versions of this Document
Localized versions of this document are available at 
http://www.hp.com for the following languages:
• Brazilian Portuguese
• Dutch
• English
• French
• German
• Bahasa Indonesian
• Italian
• Japanese
• Korean
• Simplified Chinese
• Spanish
• Traditional Chinese
• Thai

For non-telecommunications 
products and for EU harmonized 
telecommunications products, 
such as Bluetooth® within power 
class below 10mW.
For EU non-harmonized 
telecommunications products (If 
applicable, a 4-digit notified 
body number is inserted 
between CE and !).



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 550
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /PDFX3:2002
  ]
  /PDFX1aCheck false
  /PDFX3Check true
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    36.00000
    36.00000
    36.00000
    36.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    14.40000
    14.40000
    14.40000
    14.40000
  ]
  /PDFXOutputIntentProfile (ISO Coated v2 \050ECI\051)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Original PDF setting SheetSpotHiRes_1v4.joboptions from Ghent PDF Workgroup - 2008 Specifications version 4 \(PDF/X-1a:2001 compliant\) UNCHANGED but simply renamed for HPIE use.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [14173.229 14173.229]
>> setpagedevice


