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1 Lid

2 Lid backing

3 Glass

4 Access door (closed)

5 On button. Touch once to turn on or turn off your printer. When the printer is off, a small amount of power is still
used. To completely remove power, turn off the printer, then unplug the power cord.

6 Paper tray (closed)

7 Wireless LED

8 Output tray extender. Comes out automatically when printing or copying, then stows automatically.

9 Color graphics display (also referred to as the display)

10 USB flash drive slot

11 Memory card slots

12 Printer access door (open)

13 Paper path cover

14 Squeeze buttons for removing paper path cover

15 Paper-width guides

16 Paper tray (out)

17 Print cartridge carriage

18 Print cartridges (installed)

19 Port for connecting with a USB cable to a computer, instead of wireless connection. Some features are available
only with a wireless network connection.

20 Power connection. Use only the power cord supplied by HP.

Control panel features
The touch screen display shows menus, photos, and messages. You can touch and drag your finger horizontally
to scroll through photos and vertically through list menus.

NOTE: eFax may not be available in all countries/regions.
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8. Touch Print to preview the selected photos for printing. Touch Settings to adjust layout, paper type, red eye
removal, auto align, or date stamp. You can save any new settings as defaults. Touch Settings again to
close menus without making any selections.

9. Touch Print to begin printing. The control panel will rise and the output tray extender will automatically come
out. After you remove your prints, the extender will automatically stow out of view.

Print photos saved on your computer
Most print settings are automatically handled by the software application. You need to change the settings
manually only when you change print quality, print on specific types of paper or transparency film, or use special
features.

To print a photo on photo paper
1. Make sure the output tray is open.
2. Remove all paper from the input tray, and then load the photo paper with side to be printed on facing down.

NOTE: If the photo paper you are using has perforated tabs, load photo paper so that tabs are on top.

See Load media on page 14 for more information.
3. On the File menu in your software application, click Print.
4. Make sure the product is the selected printer.
5. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties, Options, Printer Setup,
Printer, or Preferences.

6. Select the appropriate options.
• On Layout tab select Portrait or Landscape orientation.
• On Paper/Quality tab select the appropriate paper size and paper type from the Paper Size and Media

drop-down lists.
• Click Advanced to select the appropriate output quality from the Printer Features list.

NOTE: For maximum dpi resolution, use Print Quality settings to select Photo Paper and Best Quality.
Make sure you are printing in color. Then select the Advanced tab and select Yes in the Enable
Maximum dpi setting.

7. Click OK to return to the Properties dialog box.
8. Click OK, and then click Print or OK in the Print dialog box.

NOTE: Do not leave unused photo paper in the input tray. The paper might start to curl, which could reduce
the quality of your printout. Photo paper should be flat before printing.

Print documents
Most print settings are automatically handled by the software application. You need to change the settings
manually only when you change print quality, print on specific types of paper or transparency film, or use special
features.
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Select the quality of the print from the Print Quality setting in your application's Print command:
�• Draft: prints faster and uses less ink for drafts and everyday printing. but print color will be lighter
�• Normal: for high-quality documents.
�• Best: for high-quality photos
�• Maximum dpi: for the highest possible dpi resolution with supported types of HP photo paper.

• Learn how to share your photos online and order prints. Click here to go online for more information.
• Learn about Apps Manager for printing recipes, coupons, and other content from the web, simply and easily.

Click here to go online for more information.
• Learn how to print from anywhere by sending an email and attachments to your printer. Click here to go

online for more information.
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3. If a dialog box about firewalls appears, follow the instructions. If you see firewall pop-up messages, you must
always accept or allow the pop-up messages.

4. On the Connection Type screen, select an appropriate option, and then click Next.
The Searching screen appears as the Setup program searches for the product on the network.

5. On the Printer Found screen, verify that the printer description is correct.
If more than one printer is found on the network, the Printers Found screen appears. Select the product you
want to connect.

6. Follow the prompts to install the software.
When you have finished installing the software, the product is ready for use.

7. To test your network connection, go to your computer and print a self-test report to the product.

Tips for setting up and using a networked printer
Use the following tips to set up and use a networked printer:

• When setting up the wireless networked printer, make sure your wireless router or access point is powered
on. The printer searches for wireless routers, then lists the detected network names on the display.

• To verify the wireless connection, check the wireless icon at the top of the Home screen. If the icon is colored,
the wireless connection is on. Touch the icon to display the Wireless status dashboard. Touch Settings to
display the Network menu, with options for setting up a wireless connection or turning on the wireless
connection, if already set up.

• If your computer is connected to a Virtual Private Network (VPN), you need to disconnect from the VPN
before you can access any other device on your network., including the printer.

• Learn how to find your network security settings. Click here to go online for more information.
• Learn about the Network Diagnostic Utility and other troubleshooting tips. Click here to go online for more

information.
• Learn how to change from a USB to wireless connection. Click here to go online for more information.
• Learn how to work with your firewall and anti-virus programs during printer setup. Click here to go online for

more information.

Tips for setting up and using a networked printer 33
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10 Solve a problem
This section contains the following topics:

• Get more help
• Unable to print
• Resolve print quality issues
• Resolve copy and scan issues
• Clear a paper jam
• Troubleshooting print carriage jams
• HP support

Get more help
You can find more information and help about your HP ENVY 110 series by entering a keyword in the Search
field in the top left of the help viewer. Titles of related topics for both local and online topics will be listed.

 Click here to go online for more information.

Unable to print
Make sure that the printer is turned on and that there is paper in the tray. If you are still unable to print, try the
following in order:

1. Check for error messages and resolve.
2. Turn printer off, then back on again.
3. Verify that the product is not paused or offline.

To verify that the product is not paused or offline

NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this issue.

 Click here to go online for more information. Otherwise, follow the steps below.

a. Depending upon your operating system, do one of the following:
• Windows 7: From the Windows Start menu, click Devices and Printers.
• Windows Vista: From the Windows Start menu, click Control Panel, and then click Printers.
• Windows XP: From the Windows Start menu, click Control Panel, and then click Printers and

Faxes.
b. Double-click the icon for your product to open the print queue.
c. On the Printer menu, make sure there are no check marks next to Pause Printing or Use Printer

Offline.
d. If you made any changes, try to print again.

4. Verify that the product is set as the default printer.

To verify that the product is set as the default printer

NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this issue.

 Click here to go online for more information. Otherwise, follow the steps below.
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