
Product Support:  
HP Digital Picture Frames 
“p1” & “p3” Series Model‘s only 

 
Product Models: 
North America             EMEA 
df730p1              df730p3 
df750p1      df750p3   
df840p1      df840p3   
df940p1      df940p3   
df1010p1      df1010p3   
df1200p1      df1200p3  
 
 
 
 
- For product support / contact information on other - HP Digital Picture Frame 
Models, go to  http://www.hp.com/support) 
- Select your region / then country.    Click “Product Support & Troubleshooting”. 
- Type in your “ Product model”.   
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Phone 
Country Phone number Hours of support 

North America 
United States 1-800-715-5354 7:00am - 4:00pm EST 

Canada 1-800-715-5354 7:00am - 4:00pm EST 

Europe, Middle East, Africa 
Germany + 069 380 789 195 9 :00am – 17:00pm CET 
Netherlands + 069 380 789 195 9 :00am – 17:00pm CET 
Ireland + 0207 365 0047 9 :00am – 17:00pm CET 
U.K. + 0207 365 0047 9 :00am – 17:00pm CET 
Belgium + 069 380 789 195 9 :00am – 17:00pm CET 
Luxembourg + 069 380 789 195 9 :00am – 17:00pm CET 
   
Asia Pacific 
   
Latin America 
Argentina +54 11 5166-3546 9:00am -18:00pm PST 
Panama 00507-263-0103 9:00am -18:00pm PST 
   
 

E-mail 
Language Address 

English customercare@pandigital.net 
Chinese customercare@pandigital.net 
Deutsch customercare@pandigital.net 
Espanol customercare@pandigital.net 
Français customercare@pandigital.net 
Italiano customercare@pandigital.net 
Japanese customercare@pandigital.net 
Korean customercare@pandigital.net 
Nederlansk customercare@pandigital.net 
Portuguese customercare@pandigital.net 
  
 

Web Site 
Language Address 

Available based on 
country.  * 

http://www.hp.com/support    * 

http://www.hp.com/support
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* Select respective region & country.   Select “Product Support and Trouble 
Shooting” tab.   Enter product Model # and initiate search for product. 
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