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Always follow basic safety precautions when using 8.
this printer to reduce risk of injury from fire or electric
shock. 9.

1. Read and understand all instructions in the

documentation that comes with the printer. E’//]’
2. Observe all warnings and instructions marked &
on the printer.

3. Unplug this printer from wall outlets before
cleaning.

4. Do not install or use this printer near water, or
when you are wet.

5. Install the printer securely on a stable surface.

6. Install the printer in a protected location where
no one can step on or trip over the line cord,
and the line cord cannot be damaged.

7. Ifthe printer does not operate normally, see the
user guide (which is available on your
computer after you install the software).

HP ePrint e

There are no user-serviceable parts inside.
Refer servicing to qualified service personnel.

Use only the external power adapter provided
with the printer.

Note: Ink from the cartridges is used in the
printing process in a number of different ways,
including in the initialization process, which
prepares the printer and cartridges for printing,
and in printhead servicing, which keeps print
nozzles clear and ink flowing smoothly. In
addition, some residual ink is left in the
cartridge after it is used. For more information
see www.hp.com/go/inkusage.
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Use the printer

Thank you for purchasing this printer! With this O Tip: You can change the prinfer settings usin

. . . Q- lip 9 P g g
printer, you can print documents and photos anytime,  “=* the printer software or embedded web server
anywhere. (EWS). For more information about these tools,

see the user guide. For information about finding
the user guide, see “Where's the user guide?”
on this page.

The user guide for this printer (also called “Help”) is placed on your computer
while installing the HP software.

This guide provides information on the following topics:

¢ Troubleshooting information

¢ Information about supported printing supplies and accessories (if available
for the printer)

¢ Detailed instructions for using the printer
e Important notices, environmental, and regulatory information

You can open this guide either from the HP print software (Microsoft® Windows®) or from the Help menu
(Mac OS X):

e Windows: Click Start, select Programs or All Programs, select HP, select the folder for your HP printer,
and then select Help.

¢ Mac OS X: From the Finder, click Help > Mac Help. In the Help Viewer window, choose your printer from
the Mac Help pop-up menu.

Also, an Adobe Acrobat version of this guide is available on HP’s support website
(www.hp.com/go/customercare).

Tip: If you cannot find the user guide on your computer, it might not have been copied to your computer
when you installed the HP software. For more information, see “How do | install the user guide?” on
page 10.

C € ® Regulatory and compliance information for the European Union is available in the “Technical
information” section of the user guide (also called “Help”). Also, the Declaration of Conformity is
available at the following website: www.hp.eu/certificates.
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Use the printer

1 Ink cartridge lights — Indicates the ink level.

2 Resume button and light — Resumes a print job that is waiting or has been interrupted.

3 Cancel button — Cancels the current print job.

4 Wireless button and light — Turns on or off the printer’s wireless capabilities.

5 ePrint button and light — Enables HP ePrint and prints an instruction page for setting up HP ePrint.
6 Power button and light — Turns the printer on or off.

L)

For more information about control panel light patterns and messages, see the user guide. For information
about finding the user guide, see “Where's the user guide?” on page 4.



Use the printer

o

HP ePrint is a free service from HP that allows you

to print to your web-connected printer anytime, from
any location. It's as simple as sending an email to
the email address assigned to your printer when

you enable Web Services on the printer. No special
drivers or software are needed. If you can send an
email, you can print from anywhere, using HP ePrint.

Once you have signed up for an account on
ePrintCenter (www.eprintcenter.com) and added the
printer to your account, you can sign in to view your

Set up HP ePrint

To set up HP ePrint, complete the following steps.

% Note: If you've already installed the HP
I-'_I printer software, see the user guide for setup
instructions.

1. Place the HP software CD into the computer, and
then follow the onscreen instructions.

115 Note: If the firewall software on your

I--_I computer displays any messages during the
installation, select the “always permit/allow”
option in the messages. Selecting this option
cﬁows the software to install successtully on

your computer.

2. Follow the instructions for your operating system:

¢ Windows: When prompted, click Network
(Ethernet/Wireless), and then follow the
onscreen instructions.

e Mac OS X: Double-click the HP Installer icon on
the software CD, and then follow the onscreen
instructions.

1195 Note: If prompted, temporarily connect the

I-'_I printer to the computer with a USB cable.
While connected, the computer sends the
wireless settings to the printer. After these
settings are sent, the installation program will
prompt you to disconnect the USB cable.

3. If you are connecting to a wireless network, enter
the wireless network name and password (if
prompted).

HP ePrint job status, manage your HP ePrint printer
queue, control who can use your printer’s HP ePrint
email address to print, and get help for HP ePrint.

1 Note: To use HP ePrint, the printer must be

I--_I connected to the Internet (either using an Ethernet
cable or wireless connection). You cannot use
HP ePrint if the printer is connected using a USB
cable.

L1

The HP ePrint light indicates status and is
useful for diagnosing printing problems. For
information about what these light patterns
mean, see the user guide.

4. When prompted, do the following:

e Accept the Web Services Terms of Use.

e Enable the printer to automatically check for
and install product updates.

o If your network uses proxy settings when
connecting fo the Internet, enter these settings.

5. After the printer prints an information page, follow
the instructions to finish the setup.

% Note: The information page also includes the

I--_I email address you will use for printing
documents using HP ePrint. For more
information, see “Use HP ePrint” on page 7.

L]

For more information about managing and
configuring HP ePrint settings and to ?eorn
about the ?a’res’r features, visit ePrintCenter

(www.eprintcenter.com).
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Use the printer

Use HP ePrint

To print documents using HP ePrint, complete the
following steps:

1. On your computer or mobile device, open your
email application.

1195 Note: For information about using the email

I--_I application on your computer or mobile
device, see the documentation provided with
the application.

2. Create a new email message, and then attach the
file that you want to print. For a list of files that can
be printed using HP ePrint, as well as guidelines
to follow when using HP ePrint, see “HP ePrint
guidelines” on this page.

3. Enter the printer's email address in the “To” line of
the email message, and then select the option to
send the email message.

ﬁ Note: Make sure that the printer’s email

=] address is the only address listed in the “To”
line of the email message. If other email
addresses are listed in the “To” line, the
attachments you are sending might not print.

To obtain your printer’'s HP ePrint email
address, press the © = (HP ePrint) button on the
printer control panel.

The printer prints an information page that
contains the printer’s email address.

Remove Web Services

To remove Web Services, complete the following
steps:

1. Open the EWS. For more information, see “To
open the EWS” on page 14.

2. Click the Web Services tab, and then click Remove
Web Services in the Web Services Settings
section.

HP is always working to improve the performance
of its printers and bring you the latest features. If the
Erinter is connected to a network and Web Services

as been enabled, you can check for and install
printer updates.

To update the printer, complete the following steps:

e Maximum size of email and attachments:
5 MB

e Maximum number of attachments: 10
e Supported file types:

- PDF

- HTML

- Standard text file formats

- Microsoft Word, PowerPoint

- Image files, such as PNG, JPEG, TIFF,
GIF, BMP

1% Note: You might be able to use other
I--_I types of files with HP ePrint. However,
HP cannot guarantee that the printer will
rint other types of files because they
Eove not been fully tested.

3. Click Remove Web Services.

Ee/]@ Note: If you remove Web Services, HP ePrint

] will cease to work. To use HP ePrint again, you
must set it up. For more information, see “Set up
HP ePrint” on page 6.

1. Open the EWS. For more information, see “Use
the embedded web server (EWS)” on page 14.

2. Click the Web Services tab, and then click Printer
Update in the Web Services Settings section.

3. Click Check Now and follow the onscreen
instructions.



Set up wireless (802.11) communication

Complete the followinﬁ steps in the
order listed to establish a wireless
connection to the printer.

(¢4)

Step 1: Install software for your printer

To set up wireless communication, run the installation
program from the HP software CD provided with the
printer. The installation program installs the software
and creates a wireless connection.

[ﬁ'ﬁ

Note: Before you set up wireless communication,
make sure the printer hardware is set up. For
more information, see the setup poster that came
with the printer or instructions on the printer’s
control panel display.

Follow the instructions for your operating system.

1.  Place the HP software CD into the computer, and
then follow the onscreen instructions.

[ﬁ'a

Note: If the firewall software on your
computer displays any messages during the
installation, select the “always permit/allow”
oFfion in the messages. Selecting this option
allows the software to install successfully on
your computer.

()

While you are installing the software, you will be
prompted to enter the wireless network name (also
called an “SSID”) and a wireless password:

o The wireless network name is the name of your
wireless network.

¢ Depending on the level of security required, your
wireless network might use either a WPA key or
WEP passphrase.

If you have not changed the wireless network name
or the wireless password since setting up your
wireless network, you can sometimes find them on
the back or side of the wireless router.

In addition, if you are using a computer running
Windows, HP provides a tool called HP Home
Network Diagnostic Utility that can help retrieve
this information for some systems. To use this tool,
visit the HP Wireless Printing Center
(www.hp.com/go/wirelessprinting), and then

2. Follow the instructions for your operating system.

e Windows: When prompted, click Network
(Ethernet/Wireless), and then follow the
onscreen instructions.

e Mac OS X: Double-click the HP Installer icon on
the software CD, and then follow the onscreen
instructions.

[ﬁ'ﬁ

Note: If prompted, temporarily connect the
printer to the computer with a USB cable.
While connected, the computer sends the
wireless settings to the printer. After these
settings are sent, the installation program will
prompt you to disconnect the USB cable.

3. If prompted, enter the wireless network name and

password.

click Network Diagnostic Utility in the Quick Links
section. (At this time, this tool might not available in
all languages.)

If you cannot find the wireless network name and
password or cannot remember this information, see
the documentation available with your computer or
with the wireless router. If you still cannot find this
information, contact your network administrator or
the person who set up the wireless network.

For more information about the network
connections types, the wireless network name, and
the wireless password (WPA passphrase, WEP
key), see the user guide.
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Set up wireless (802.11) communication

Step 2: Test the wireless connection

To test the wireless connection and make sure it is For additional troubleshooting information, see
working properly, complete the following steps: “Wireless (802.11) setup problems” on page 11.

1. Make sure the printer is turned on and paper is
loaded in the tray.

2. Press and hold the l&! (Resume) button, and then
press the (1) (Wireless) button.

The printer prints a report with the results of the test. If
the test fails, review the report for information on how
to fix the problem and rerun the fest.

Change the connection type

It you have installed the HP software, you can change
to a different connection any time you want.

I%"/r Note: If you are changing from a wired (Ethernet)

=1 to a wireless connection, disconnect the Ethernet
cable. Connecting an Ethernet cable turns off the
printer’s wireless capabilities. You might be
prompted to temporarily connect a USB cable
during the setup process.

Follow the instructions for your operating system.

1. On the printer control panel, press and hold 1. On the printer control panel, press and hold
the () (Wireless) button and the X (Cancel) the €9 (Wireless) button and the X (Cancel)
button for three seconds. button for three seconds.

2. On the computer desktop, click Start, select 2. Open HP Utility. (HP Utility is located in the
Programs or All Programs, click HP, select Hewlett-Packard folder in the Applications
your printer name, and then click Printer folder at the top level of the hard disk.)
Setup & Software. 3. Click Applications on the toolbar.

4 ,::ﬁellcs)gljge display instructions to complete 4. Double-click HP Setup Assistant, and then

follow the onscreen instructions.




Solve setup problems

\ : The following sections provide It you need more help, see the user guide. For
- help with problems you might in?lormofion about finding the user guide, see
@ﬁ have while sefting up the printer. ~ “Where's the user guide?” on page 4.

e Make sure you have removed all packing tape Make sure the (1) (Power) light is on and not
and material from outside and inside the printer. blinking. When the printer is first turned on, it

e Make sure you use the SETUP cartridges that takes approximately 45 seconds to warm up.

came with your printer when you first set up the Make sure the printer is displaying the home
printer. screen and that no other |igI;<hts on the printer’s
control panel are lit or blinking.

e  Make sure you have loaded plain, white, unused
A4- or letter-size (8.5x 11 inch) paper in the Make sure you have correctly loaded paper in the
printer. tray and that the paper is not jammed in the

printer.

e Make sure that any cords and cables that you are
using (such as a USB cable or Ethernet cable) are Make sure you have closed all latches and covers
in good working order. properly.

e Make sureJ/ou have securely connected the
power cord and power adapter and that the
power source is working properly.

A
Depending on the option you select when you 3. Follow the onscreen instructions to finish
install the HP software, the user guide might not be installing the user guide.
installed on your computer. Tip: If you cannot find the HP software CD or if
To install the user guide, complete the following your computer does not have a CD or DVD
steps: drive, you can download the HP software

from HP’s support website (www.hp.com/go/

customercare). From this website, search for

your printer, and then select Software & Driver

Downloads. Select your operating system,

2. Inthe screen showing recommended software, select the option for driver downloads, and
select the option for your operating system: then select the option that has “Full Feature

Software and Drivers” in the name.

1. Insert the software CD provided with the printer
info your computer, and then follow the
onscreen instructions.

e Windows: Select the option with “Help” in
the name.

e Mac OS X: Select the HP Recommended
Software option.
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Solve setup problems

e Before ins’rallin? software, make sure that all other
programs are closed.

¢ Ifyou are using a computer running Windows,
make sure that you are specifying t%
letter if the computer does not recognize the path
to the CD drive that you type.

e Ifthe computer cannot recognize the HP software
CD in the CD drive, inspect the HP software CD

This section provides information about solving
problems you might encounter when connecting the
printer to your wireless network.

Follow these instructions in the order listed.

1 Note: If you are still encountering problems,
L’ see the problem-solving information in the user

L

v

e correct drive e

for domc?e. You can also download the HP
software trom the HP website
(www.hp.com/qo/customercare).

If you are using a computer running Windows
and are connecting using a USB cable, make sure
that the USB drivers have not been disabled in the
Windows Device Manager.

guide. (For information about finding the user

gmde see “Where's the user guide?” on page
4.) Or visit the HP Wireless Printing Center

(www.hp.com/go/wirelessprinting).

After ?/ou resolve any problems and have successfully connected the printer to your wireless network,

comp

Windows

1.  On the computer desktop, click Start, select | 1.

Programs or All Programs, click HP, select
your printer name, and then click Printer

Setup & Software. 2

2. Click Connect a new printer, and then select
the type of connection you want to use.

ete the following steps for your operating system:

Mac OS X

Open HP Utility. (HP Utility is located in the
Hewlett-Packard folder in the Applications
folder at the top level of the hard disk.)

Click the Apﬁlications icon on the HP Utility
toolbar, double-click HP Setup Assistant, and
then follow the onscreen instructions.

Step 1: Make sure the wireless (802.11) light is turned on

If the blue light near the printer’s wireless button is
not lit, the wireless capabilities might not have been
turned on.

Press the ) (Wireless) button fo turn on the printer’s
wireless capabilities.

Ii/(

Note: If you are changing from a wired
(Ethernet) to a wireless connection, disconnect
the Ethernet cable. Connecting an Ethernet cable
turns off the printer’s wireless capabilities.

Step 2. Make sure the computer is connected to the network

It you have not changed the default wireless network
name provided with your wireless router, you might
have accidentally connected to a neighboring
wireless network and not your network. For more

information, see the documentation provided with the
router or wireless access point.
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Solve setup problems

Step 3. Restart components of the wireless network

Turn off the router and the printer, and then turn them  on in this order: router first, then the printer, and
back on in this order: router first and then the printer.  then the computer. Sometimes, turning off the power
If you still are unable to connect, turn off the router, and then turning it back on recovers ?rom a network
printer, and your computer, and then turn them back ~ communication issue.

Step 4. Run the Wireless Network Test

For wireless networking issues, run the Wireless fq}'- Tip: If the Wireless Network Test indicates the
Network Test. ** signal is weak, try moving the printer closer to

: : : the wireless router.
For more information, see “Step 2: Test the wireless
connection” on page 9.

Step 5. Make sure your computer is not connected to
your network over a Virtual Private Network (VPN)

A Virtual Private Network (VPN) is a computer fq}'_ Tip: To use the printer while connected to
network that uses the Internet to provide a remote, %" the VPN, you can connect the printer to your
secure connection to an organization’s network. computer with a USB cable. The printer uses its
However, most VPN services do not allow you to USB and network connections at the same time.

access local devices (like your printer) on your local

: . For more information, contact your network
network while your computer is connected to the

administrator or the person who set up the wireless
VPN.
network.
To connect to the printer, disconnect from the VPN.
L)
The following tips might help reduce the chances as these objects can absorb radio waves and
for interference in a wireless network: lower signal strength.
o Keep the wireless devices away from large metal e  Position the access point or wireless router in a
objects, such as filing cabinets, and other central location in line of sight with the wireless
electromagnetic devices, such as microwaves devices on the network.

and cordless telephones, as these objects can

Hierptiadiciighals o Keep all wireless devices on the network within

range of one another.

o Keep the wireless devices away from large
masonry structures and other building structures




Solve setup problems

If

fo

ou are having problems using HP ePrint, check the
owing:

Make sure the printer is connected to the Internet

using an Ethernet or wireless connection. .

E’/r Note: You cannot use these web features if
the printer is connected using a USB cable.

Make sure the latest product updates have been
installed on the printer. For more information, see
“Update the printer” on page 7.

%’/N Note: If a mandatory update is required for
the printer, HP ePrint will be turned off and
will not be available until the update has
been installed. After the update has been
installed, set up HP ePrint again. For more
information, see “Set up HP ePrint” on page

6.

Make sure HP ePrint is enabled on the printer. For
more information, see “Set up HP ePrint” on page

6.

Make sure that the printer’s email address is the

only address listed in the “To” line of the email
message. If other email addresses are listed inthe  « 1. . o : .

T |ir§1]e, the attachments you are sending might -(2- Tip: For additional help setting up and using HP
not print.

Make sure you are sending documents that meet
the HP ePrint requirements. For more information,
see “HP ePrint guidelines” on page 7.

If your network uses proxy settings when
connecting to the Internet, make sure the proxy
settings you are entering are valid:

*  Check the settings being used by the Web
browser you are using (such as Internet
Explorer, Firefox, or Safari).

*  If your proxy server requires a username
and password, make sure the information
has been entered correctly.

*  Check with the IT administrator or person
who set up your firewall.

If the proxy settings used by your firewall have
changed, you must update these settings in either
the printer’s control panel or the embedded web
server (EWS). If these settings are not updated,
you will not be able to use HP ePrint.

For more information, see “Set up HP ePrint” on

page 6.

s ~ . . . .
ePrint, visit www.eprintcenter.com.
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Use the embedded web server (EWS)

When the printer is connected to a network, you can
use the printer's home page (embedded web server
or EWS) to view status information, change settings,
and manage it from your computer. No special
software needs to be installed or configured on your
computer.

ﬁ Note: You can ?fen and use the EWS without
=] being connected to the Internet, though some
features will not be available.

To open the EWS

1. Obtain the IP address for the printer. The IP
address is shown on the Network Configuration
Page.

a. Lload paper in the tray.

b.  Press and hold the [g (Resume) button, and then
press the ) (Wireless) button to print the network
configuration page.

2. Inasupported web browser on your computer,
type the IP address or hostname assigned to the
printer.

For example, if the IP address is 123.123.123.123,
type the following address into the web browser:

http://123.123.123.123

For more information about the EWS, see the user
guide. For information about finding the user guide,
see “Where's the user guide?” on page 4.

N2

-()- Tip: After opening the EWS, you can bookmark

* " it so that you can return to it quickly.

N

Q- Tip: If you are using the Safari web browser

“=* in Mac OS X, you can also use the Bonjour
bookmark to open the EWS without typing
the IP address. To use the Bonjour bookmark,
open Safari, and then from the Safari menu,
click Preferences. On the Bookmarks tab, in the
Bookmarks bar section, select Include Bonjour,
and then close the window. Click the Bonjour
bookmark, and then select your networked
printer to open the EWS.
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HP limited warranty statement

Hewlett-Packard limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HP ink products that have been refilled
remanufactured, refurbished, misused, or tampered with.

Printheads (only applies to products with customer 1 year
replaceable printheads)
Accessories 1 year unless otherwise stated

A. Extent of limited warranty

1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from
defects in materials and workmanship for the duration specified above, which duration begins on the date of purchase
by the customer.

2. For software products, HP's limited warranty applies only to a failure to execute programming instructions. HP does
not warrant that the operation of any product will be interrupted or error free.

3. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

4. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use
of a non-HP or refilled ink cartridge, HP will charge its standard time and materials charges to service the printer for
the particular failure or damage.

5. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's
warranty, HP shall either repair or replace the product, at HP's option.

6. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,
within a reasonable time after being notified of the defect, refund the purchase price for the product.

7. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

8. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

9.

0.

product being replaced.

HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts

for additional warranty services, such as on-site service, may be available from any authorized HP service facility in

countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty
TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR
PURPOSE.

C. Limitations of liability

1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere
in the world.

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty
Statement may not apply to the customer. For example, some states in the United States, as well as some
governments outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.

1
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