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1 Document and product basics

e  Purpose and scope

e Software availability and localization
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This software technical reference (STR) provides information about and troubleshooting tips for the
printing-system software for the product.

This STR is prepared in an electronic format to serve as a quick-reference tool for Global Support
Center (GSC) agents, support engineers, system administrators, management information systems (MIS)
personnel, and end users, as appropriate.

Rkk))

Eq This STR describes drivers that are available from the product firmware and shipped on the
printing-system software CD that comes with the product. This STR does not describe drivers that will
become available on the Web.

The following information is included in this STR:
Descriptions of drivers, operating systems, and system environments
Descriptions of installing and uninstalling the printing-system software components

For information about the location of information within chapters, see the table of contents. An index is
also provided in this STR.

Additional detailed information about the printing-system software is published in an addendum to this
STR. The following information is available in the addendum:

Lists of installed files

System-modification information, such as files added or modified

2 Chapter 1 Document and product basics ENWW



Software availability and localization

This section provides information about the availability of the product printing-system software and
related software and firmware. Printing-system software on a CD is available from HP fulfillment
centers.

Printing-system software on the Web

All software that is contained on the installation CD is also available on the Web.

Web deployment is the preferred method for obtaining the latest software. The Web site offers an
option for automatic email notification about new software releases.

2 NOTE:  This STR describes drivers that are shipped with the printing-system software CD. This STR
does not describe any drivers that might be released for use by support personnel.

To view the product support Web site, complete the following steps.

1. In the main screen of the installer, click the More Options button, and then click the
Documentation button.

2. Click the HP Help and Learn Center button.

3. Inthe HP Help and Learn Center screen, click the Web Support tab, and then select the
product model number.

In-box printing-system software CD

The software CD contains a variety of files for installing the printing-system software on the computer.
This section describes the files that are available on the software CD and provides additional
information about support and availability.

The product comes with one printing-system software CD with software for both Windows operating
systems and Mac OS X operating systems.

The files on the CD include documentation files and files that are required in order to install and
uninstall the printing-system components.

E”%NOTE: For the latest software and printer drivers, go to www.hp.com/support/lim425series.

HP LaserJet Software CD — Windows Partition

E"/f’NOTE: For information about the contents of the Mac CD, see Mac software and utilities
on page 133.

The root directory of the Windows software CD contains the AUTORUN.EXE file, the SETUP.EXE file,

and the following directories:
e  Documents
o Installer

e Installer Content

ENWW Software availability and localization
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The Utilities folder contains the files to run these stand-alone utilities:

Languages
Prerequisites
Setup
Utilities

x64

FileToEmail

LogAnalyzer.exe

Scrubber

CD versions and language support

The product printing-system software CD is available with the following components and languages.

Table 1-1 Software CD supported languages

Language Two-letter abbreviation HP-preferred name File designation
Arabic AR Arabic ARWW
Bulgarian BG Bulgarian BGWW
Catalan CA Catalan CAWW
Croatian HR Hrvatski HRWW
Czech CS Cestina CSwWw
Danish DA Dansk DAWW
Dutch NL Nederlands NLWW
English EN English ENWW
Estonian ET Estonian ETWW
Farsi (Persian) FA Farsi (Persian) FAWW
Finnish FI Suomi FIww
French FR Francais FRWW
German DE Deutsch DEWW
Greek EL Greek ELWW
Hebrew HE Hebrew HEWW
Hungarian HU Magyar HUWW
ltalian T ltaliano mww
Japanese JA Japanese JAWW
Korean KO Korean KOWW
Chapter 1 Document and product basics ENWW
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Table 1-1 Software CD supported languages (continued)

Language Two-letter abbreviation HP-preferred name File designation
Latvian Lv Latvian LVWW
Lithuanian LT Lithuanian LTWW
Norwegian NO Norsk NOWW
Polish PL Polski PLWW
Portuguese PT Portugues PTWW
Romanian RO Romanian ROWW
Russian RU Russian RUWW
Serbian SR Serbian SRWW
Simplified Chinese ZHCN Simplified Chinese ZHCN
Slovak SK Slovak SKWW
Slovenian SL Slovenian SIWW
Spanish ES Espanol ESWW
Swedish SV Svenska SYWw
Thai T™H Thai THWW
Traditional Chinese ZHTW Traditional Chinese ZHTW
Turkish TR Turkce TRWW
Ukrainian UK Ukrainian UKww

Software availability and localization
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The product provides discrete driver support in the following languages.

Table 1-2 Supported discrete driver languages

Driver languages

Component Language list

HP PCL 6 Print Driver e Arabic Korean
e  Bulgarian Latvian
e  Catalan Lithuanian
e  Crodtian Norwegian
o Czech Polish
e Danish Portuguese
e  Dutch Romanian
o  English Russian
e  Estonian Serbian

Farsi (Persian)
Finnish

French
German
Greek
Hebrew
Hungarian
ltalian

Japanese

Simplified Chinese

Slovak
Slovenian
Spanish
Swedish

Thai

Traditional Chinese

Turkish

Ukrainian

Chapter 1
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Installer languages

The product provides installer component support in the following languages.

Table 1-3 Installer component languages

Component Language list
Administrator install e  Arabic e Norwegian
Installer e  Bahasa Indonesian e  Polish
Common Windows installer e  Catalan o  Porfuguese
Web registration * e  Croatian e  Romanian
o Czech e  Russian
e  Danish o  Simplified Chinese
e  Dutch o  Slovak
e  English e  Slovenian
e  Finnish e  Spanish
e  French o  Swedish
e  German o  Thai
o  Greek o  Traditional Chinese
o Hebrew o Turkish

e Hungarian
o ltalian
e Japanese

o Korean

* Arabic and Hebrew support in English only
* Catalan support in Spanish only

* No support for Bulgarian, Estonian, Japanese, Kazakh, Lithuanian, Latvian, Serbian, Ukrainian, or
Vietnamese

ENWW Software availability and localization
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Documentation languages

The product provides documentation in the following languages.

Table 1-4 Documentation languages

Language User Guide Help and Learn Warranty and  Install Notes Hardware
Center Legal Guide (Windows) Install Guide

Arabic X X X X X
Bahasa Indonesian X X X X X
Bulgarian X

Catalan X X X X X
Czech X X X X X
Danish X X X X X
Dutch X X X X X
English X X X X X
Estonian X

Farsi X

Finnish X X X X X
French X X X X X
German X X X X X
Greek X X X X X
Hebrew X X X X X
Hungarian X X X X X
ltalian X X X X X
Japanese X X X

Kazakh X X X
Korean X X X X X
Latvian X

Lithuanian X

Norwegian X X X X X
Polish X X X X X
Portuguese X X X X X
Romanian X X X X X
Russian X X X X X
Serbian X

Chapter 1 Document and product basics

ENWW



ENWW

Table 1-4 Documentation languages (continued)

Language User Guide Help and Learn Warranty and  Install Notes Hardware
Center Legal Guide (Windows) Install Guide

Slovak X X X X X

Slovenian X X X X X

Spanish X X X X X

Swedish X X X X X

Thai X X X X X

Turkish X X X X X

Ukranian X

Simplified Chinese X X X X X

Traditional X X X X X

Chinese

Software availability and localization

9



10 Chapter 1 Document and product basics ENWW



2

Windows software description and
installation

Introduction

ENWW

The product comes with software and installers for Microsoft Windows and Apple Computer, Inc., Mac
systems. Linux and UNIX systems are supported, and software is available on the Web. For information
about specific system installers, drivers, and components, see the section that corresponds to that
system. For information about Mac software, see Mac software and utilities on page 133.

This section contains information about the following topics:
e Install overview

e CD installation and HP Smart Install installation

e Installation for software components from the Web

e HP Laser]et software components for Windows

e Detailed Windows installation instructions

e  Point-and Print installation

e Remove Windows software

Introduction
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The printing-system software CD contains the product software. The printing-system software can also
be installed when the product is connected to the computer through Smart Install.

For all supported operating systems, each install option presents a series of screens that guide you
through the installation process.

The following printing-system software installation types are available:
Select the recommended software (default)
Select the minimum software

Selecting Click here for more install options allows you to choose between the installation types
and allows you to view the software components that are installed with each installation type.

Installing the recommended software installs these software components:
Fax Setup Wizard
HP Device Toolbox
HP Help & Learn Center
HP Printer Status and Alerts
HP Product Improvement Study
HP Scan
HP Send Fax
Reconfigure your HP Device
Scan to E-mail Wizard
Scan to Network Folder Wizard
Uninstall Product Software

The installer guides the installation, whether you are configuring a direct-connected or a network-
connected product.

The installer additionally detects hardware and network connections, and helps guide the installation.
For example, if the installer detects an HP Laserlet Pro 400 MFP M425 Series, it automatically
configures the software connection to that product. This saves several steps. If the installer detects a
network, it also guides setting up those features.

12 Chapter 2 Windows software description and installation ENWwW



Installation options

The printing-system software can be installed when the product is connected to the computer in the
following configurations:

o  Directly connected via a USB port

@NOTE: Smart Install will begin when a USB cable is connected.

e  Connected via a wired or wireless network

ENWW Install overview 13



CD installation and HP Smart Install installation

Supported operating systems for Windows
The product comes with software for the following Windows operating systems:
o Windows 7 (32-bit and 64-bif)
e  Windows Vista (32-bit and 64-bit)
o Windows XP (32-bit, Service Pack 2)
o Windows Server 2003 (32-bit, Service Pack 3)

E’%NOTE: Basic print and scan components only

e  Windows Server 2008 and 2008 R2 (32-bit and 64-bit)

E’%NOTE: Basic print and scan components only

Installation for software components from the Web

Supported operating systems for Windows
The product comes with software for the following Windows operating systems:
e Windows 7 (32-bit and 64-bit)
o Windows Vista (32-bit and 64-bit)
e  Windows XP (32-bit, Service Pack 2)
e Windows Server 2003 (32-bit, Service Pack 3)

E%?NOTE: Basic print and scan components only

e  Windows Server 2008 and 2008 R2 (32-bit and 64-bit)

E%?NOTE: Basic print and scan components only
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HP LaserJet software components for Windows

Installer

The Installer is a Windows—-only software component that provides an installer for the driver files,
connects the product to the user's computer, installs software components, launches configuration
utilities, and provides links to Web sites or documentation.

Uninstaller

The uninstall program removes files and folders that were installed when the printing-system software
was originally installed on the computer.

Print drivers

Print drivers provide the printing features and communication between the computer and the product.
The software CD includes software for end users and network administrators who are working in the
following operating environments:

e  Windows XP (32-bit and 64-bit), Windows Server 2003 (32-bit and 64-bit), Windows
Server 2008 and 2008 R2 (32-bit and 64-bit), and Windows Vista (32-bit and 64-bit), and
Windows 7 (32-bit and 64-bit)

e Mac OS Xv10.5 and later

In Windows operating systems, automatic configuration, driver updates after a new product
configuration, and preconfiguration features are available with the product.

E”/{’NOTE: For additional information about installing the printing-system software, see the HP Laser/et
Pro 400 MFP M425 Series Install Notes on the printing-system software CD.

All of the drivers provide access fo the paper-handling and print-quality features.

HP PCL 6 print driver and PS Universal Print Driver

Windows drivers are supported by Microsoft 32-bit and 64-bit operating systems. The HP PCL 6 driver
is included on the HP LaserJet Pro 400 MFP M425 Series printing-system software CD. The PS Universal
Print Driver is available for download at the following Web site:

www.hp.com/support/lim425series

2 NOTE:  If you select the recommended installation by clicking Install Now on the main screen of the
Installer, the HP PCL 6 print driver is installed by default.

Print driver version numbers for Windows operating systems

Access to print driver version numbers varies, depending on the operating system in which the product
is installed.

ENWW HP Laserlet software components for Windows 15
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= For a list of HP Laserlet Pro 400 MFP M425 Series print drivers, updated HP printing-system
software, and product-support information, go to:

The Windows XP, Windows Server 2003, Windows Server 2008 and 2008 R2, Windows Vista, and
Windows 7 operating systems support the HP PCL 6, PCL 5 Universal Print Driver, and PS Emulation
Universal Print Drivers. If you are using an HP print driver in a Windows environment, follow these
steps to find driver-version information:

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
Right-click the product icon.

Click Properties or Printer Properties.

Click the About tab.

You can also gain information about driver versions by clicking the About button that appears on most
driver tabs.

ERk))

. The HP PCL 6 discrete print driver is installed by default when using the installer CD. It can
also be downloaded from with an installer or just the driver.

You can change the print job settings through the product control panel, the software program, or the
print driver.

Generally, for features that are duplicated in more than one location (for instance, you can select the
paper input tray from any of them), settings that are established in the software program take
precedence over print driver settings. Print driver settings, in turn, override product control-panel
settings.

Depending on the operating system on which you are installing the print drivers, you can gain access
to the print drivers and different print-driver interfaces in several ways.
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To gain access to the print driver settings from within most software programs, follow these steps:
Click the File menu.
Click the Print item.
Click the Properties button.

The appearance and names of the driver tabs can vary, depending on the operating system. These
driver settings apply only while that software program is open.

You can control the drivers directly from the Printers folder. Here you have access to two sets of driver
tabs: the Printing Preferences tabs and the Properties tabs. The settings that you make on the
Printing Preferences driver tabs control the driver default settings for each user profile. Installable
options can be configured in Properties driver tabs.

The Printing Preferences driver tabs change the default settings that are used across all software
programs. To gain access to these tabs, follow these steps:

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
Right-click the product icon.
Click the Printing Preferences item.
The following Printing Preferences print-driver tabs are available:
Advanced
Printing Shortcuts
Paper/Quality
Effects
Finishing

Services

HP Laserlet software components for Windows
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This set of tabs controls the driver behavior and driver connections. To gain access to the Printer

Properties tabs, follow these steps:

Depending on your operating system, click the Start button and then do one of the following to

find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and

then click Printers
e Click Settings, and then click Printers or Printers and Faxes
Right-click the product icon.
Click the Properties or Printer Properties item.
The following Printer Properties print-driver tabs are available:
General
Sharing
Ports
Advanced
Security
Device Settings

About

The HP PCL 6 print driver includes a full-featured Help system to provide assistance with printing and

configuration options.

Right-click a feature or control. A pop-up Help window appears.

Click a feature or control, and then press the F1 key. The Help window for the currently selected

control appears.

Incompatible print settings (constraint) messages are unsolicited messages that appear in response to
specific print-driver selections. These messages alert you to selections that are illogical or impossible

given the product capabilities or the current settings of other controls.

Constraint messages are limited, and the underlying software architecture might accept some
settings that are illogical or impossible for the product to perform. Sending a job with incompatible

settings can lead fo unexpected results. If print jobs do not print as expected, check the product
documentation for the product capabilities.

Chapter 2 Windows software description and installation
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In supported Windows operating environments, some technically invalid print-driver configurations
result in warning messages. For example, duplexing is not possible when printing an envelope. The
following figure shows an incompatible print settings warning.

Figure 2-1 Incompatible print settings warning

Eﬂ Printing Preferences

| Advanced | Printing Shortcuts | Paper/Quality | Eifects I Finishing I SBrvicesl

Paper Options

Paper sizes: 8.5 x 11 inches

| Letter j
Customn...

Paper source:

| Automatically Select j

Paper type:

NI

Special pages:

Cowvers
Print pages on diferent paper

Settings...

A

invent

JE

il
il

Print Quality

|FastRes 1200 =]
[~ EconoMode

Help |

[ ok || cancel |

If you click the OK button, the Incompatible Print Settings dialog appears.

Figure 2-2 Incompatible Print Settings dialog

Incempatible Print Settings

A

There are one or more conflicting settings.

One of the conflicting settings is:

Print On Beth Sides : Yes, flip over
Media Type : Envelope

(@ Resalve all conflicts for me automaticaly ;

70 Iwill resolve the conflict mysetf.

[l

To resolve the conflicting settings, click the Restore my previous settings option, and then click the
OK button. The driver resets the conflicting control back to its previous state.

HP LaserJet software components for Windows
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If you want to keep the conflicting setting, click the Keep this setting, and | will change it later
option, and then click the OK button.

2 NOTE:  In this example, the conflict can be resolved manually. If the conflict is not resolved when the
driver is closed, then the same dialog appears again when a print job is sent to the product.

Advanced tab features

2y NOTE: The Advanced tab is located on the Printing Preferences tab set. For information about
how to access these tabs, see Printing Preferences driver tabs on page 17,

Use the Advanced tab to change the layout of printed pages. Use this tab to configure special
controls that are not commonly used, as well as to control features such as collating and font
management in the driver (although most current software programs support these features in the print
dialog box or through the page settings in the software program). The following figure shows the
Advanced tab.

Figure 2-3 Advanced tab

E%J Printing Preferences \EI

Advanced | Prirting Shortcuts | Paper/Quality | Effects | Finishing | Senrices|

E @ Graphic
i TrueType Font: Substitute with Device Font
B 'ﬁ Document Options
Advanced Printing Features: Enabled
EI ﬁ Printer Features
e Print All Text as Black: Disabled

Send True Type as Bitmap: Disabled
Alternative Letterhead Mode: Off
Raster Compression: Automatic
i Print Data Optimization: Auto
= Layout Options

i Page Order: Front to Back

[ ok || Cancel

The Advanced tab contains the following controls:

e  Graphic

° Document Options
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The Graphic setting contains the following controls:

True Type Font settings

Use the Substitute with Device Font option (the default setting) to print documents that contain
TrueType fonts by using equivalent printer fonts. This permits faster printing; however, you might lose
special characters that the equivalent printer font does not support. Select the Download as
Softfont option to download TrueType fonts for printing instead of using printer fonts.

The Document Options setting contains the following controls:

When the Advanced Printing Features setting is Enabled, metafile spooling is turned on and
Finishing tab options such as Page Order, Booklet Layout, and Pages per Sheet are
available, depending on the product.

Enhanced metafile spooling is used to greatly reduce the amount of time that elapses between a request
to print (initiated by a software program) and the return of control to the software program by the
operating system.

For normal printing, leave the Advanced Printing Features setting at the default (Enabled). If
compatibility problems occur, you can disable the feature. However, some advanced printing features
might still appear in the print driver, even though they have been disabled. If you select an advanced
printing feature in the print driver that has been disabled on the Advanced tab, the feature is
automatically re-enabled.
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The Printer Features setting contains the following controls:
Print All Text as Black

The feature is Disabled by default. When Enabled is selected, the driver prints all text as black
regardless of the original document text color. Color text is printed as black, except for white text,
which remains white. (White text is a reliable method of printing reverse typeface against a dark
background.) This setting does not affect graphic images on the page, nor does it affect any text

that is part of a graphic.

Send True Type as Bitmap

Send True Type as Bitmap provides an alternative for software programs that have trouble
using TrueType fonts for special graphic aspects such as shading, rotation, or slanting. The setting
is Disabled (off) by default. The TrueType fonts are converted to bitmap soft fonts before
downloading. The Enabled setting causes the driver to send TrueType fonts to the product as
outlines, which retains the standard format (outline) of the fonts.

Raster Compression
Use the Raster Compression feature to select the graphics-compression method:
o Automatic. The software determines the best compression method to use.

- Best Quality. This option forces the software to use a lossless compression method.
(Lossless means that no data is lost during compression.)

> Maximum Compression. Where applicable, this option requires the software to always
use a lossy compression method (some data is lost).

Print Data Optimization

When selected, this feature allows the print job to use the host memory to ensure quick and high-
quality printing. The print speed increases without any print quality degradation.

When this option is selected, you must use one of the following settings:
o Auto (the default setting)
- Optimize for Raster

- Optimize for Text and Vector

The Layout Options setting contains the Page Order setting.

Page Order specifies the order in which the pages of your document are printed. Front to Back
prints the document so that page 1 prints first. Back to Front prints the document so that page 1
prints last.

199y,

The page-ordering operation works on whole sheets of paper rather than on individual logical
pages. Accordingly, if you set Pages per Sheet (on the Finishing tab) to be greater than one, the
ordering of logical pages on a physical sheet of paper does not change.
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Printing Shortcuts tab features

e Use defined printing shortcuts

e Create a custom printing shortcut

2 NOTE: The Printing Shortcuts tab is located on the Printing Preferences tab set. For
information about how to access these tabs, see Printing Preferences driver tabs on page 17,

Use the Printing Shortcuts tab to store specific combinations of driver settings for easy use.
The following figure shows the Printing Shortcuts tab.

Figure 2-4 Printing Shortcuts tab
@ Printing Preferences E

Advanced | Printing Shortcuts | Paper/Cuality I Effects I Finishing I Senncasl

A printing shortcut is a collection of saved print settings that you can select
with a single click.

Prirting shortcuts:

IS A

Factory Defaults

E= i .

= General Everyday Prirting IF‘aper Sizes: 85x11 |r1djs

E Letter -
L Paper source:

Erwvelopes | |Automatically Select |
C Paper type:
E? Cardstock/Heavy | Unspectied |
Prirt on both sides:

[T -

== || |Yes. flip over LI

—==| Labels I

== Pages per sheet:

—\\ I'I page per sheet LI

Transparencies

RN

e
Save As... Delete Reset |

[@3 Aot | b |

inve Al

[ ok || Ccancel |

The Printing Shortcuts tab saves commonly used driver settings under a shortcut name.

e Use defined printing shortcuts

e Create a custom printing shortcut

Use defined printing shortcuts

The Printing Shortcuts tab contains the following pre-defined shortcuts:
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The Factory Defaults are as follows:
Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select
Paper type: Unspecified
Print on both sides: No

Pages per sheet: 1 page per sheet

When General Everyday Printing is selected, the following controls are available:

Paper sizes: Letter (This setting changes according to country/region.)

Paper source: Automatically Select

Paper type: Unspecified

Print on both sides: No

Pages per sheet: 1 page per sheet
When options other than the defaults are selected, the Save as... and Reset buttons become active.
Click Save As... to create a custom printing shortcut.

Click Reset to change customized settings back to the default settings.

The Paper sizes setting is a drop-down menu that lists all of the supported paper sizes. For detailed
information on the supported paper sizes, see the user guide.
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The following options are available:
Automatically Select (default)
Printer auto select
Manual Feed in Tray 1
Tray 1
Tray 2

The Paper type setting is a drop-down menu that lists all of the supported paper sizes. For detailed
information on the supported paper types, see the user guide.

The following options are available:
No (default)
Yes, flip over

Yes, flip up

The following options are available:
1 page per sheet (default)
2 pages per sheet
4 pages per sheet
6 pages per sheet
9 pages per sheet

16 pages per sheet

These settings are automatically selected:
Paper sizes: Envelope #10
Paper source: Automatically Select

Paper type: Envelope
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These settings are automatically selected:
Paper sizes: Letter (This sefting changes according to country/region.)
Paper source: Automatically Select
Paper type: Unspecified

Print on both sides: No

These settings are automatically selected:
Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select

Paper type: Labels

These settings are automatically selected:
Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select

Paper type: Monochrome Laser Transparency

Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select

Paper type: Unspecified

Print on both sides: Yes, flip over

Pages per sheet: 1 page per sheet

Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select

Paper type: Unspecified

Booklet Layout: Left binding
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Select General Everyday Printing as a base.

Select the appropriate print settings on the Printing Shortecuts tab or use the settings on any of
the Printing Preferences tabs.

On the Printing Shortcuts tab, click Save As.... The Printing Shortcuts dialog box
appears.

Type a name for the custom printing shortcut, and then click the OK button. The custom printing
shortcut appears in the Printing Shortcuts list.

To delete a custom printing shortcut, click the custom shortcut, and then click the Delete button.

E g The Paper/Quality tab is located on the Printing Preferences tab set. For information
about how to access these tabs, see ,

Use the Paper/Quality tab to specify paper size, type, and source. You can also use this tab to
specify different paper selections for the front cover, first page, other pages, last page, and back cover
of the document. The following figure shows the Paper/Quality tab.

ENWW HP Laserlet software components for Windows 27



28

Figure 2-5 Paper/Quality tab

F;Q Printing Preferences
| Advanced | Printing Shortcuts | Paper/Quality | Effects | Finighing | Senrices|
— Paper Options i
Paper sizes: 8.5 = 11 inches g
I Letter j g
Custom... | g
Paper source:
I Automatically Select j
Paper type:
I Unspecified j
r Prirt Quality
Special pages:
Covers _ [FastRes 1200 ~]
Print pages on different paper
[” EconoMode
Settings... |
A moa ||
iAo ¥Ye Al
[ ok || Cancel |

The Paper/Quality tab contains the following control sets:

e  Paper Options

° Document preview image

e  Print Quality

Paper Options

The settings specified in the Paper Options group box on the Paper/Quality tab apply to all of the

pages of the document.

The settings in the Paper Options group box are described in the following order:

° Paper sizes

e  Custom Paper Size

° Paper source

° Paper type
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The Paper sizes sefting is a drop-down menu that lists all of the supported paper sizes.

When you move the mouse over the dimensions label, the mouse cursor changes from an arrow to a
gloved hand. Click the dimensions label to toggle between English and metric units.

Because paper-size settings in most software programs override driver settings, it is generally best to
use the driver to set paper size only when you are printing from software programs that do not include
a paper-size setting, such as NotePad, or when you are producing a book or a booklet that does not
require different paper sizes.

1 Certain software programs can override the size command and specify different paper sizes
within a single document.

When you change the print-driver setting to a paper size that is not currently loaded in the product, a
control-panel message appears that prompts you to load the paper size or select another tray.

When the Settings under the Special Pages section have been changed, the Paper sizes, Paper
source, and Paper type menus change also, offering a variety of options. For more information, see

The Custom Paper Size dialog box appears when you click Custom... on the Paper/Quality
tab. The following figure shows the initial appearance of the Custom Paper Size dialog box.

= The HP Laser)et Pro 400 MFP M425 Series product supports custom paper sizes from 3
inches to 8.5 inches in width and 5 inches to 14 inches in length. To use this paper size, set the custom
paper size to match the custom paper size that you are using.

Use the Name text box to type a new name for a custom paper size. When you change the name to
something other than Custom, the Save and OK buttons become active.

The name that appears in the Name text box depends on the following conditions:

If a saved custom paper size has been selected from the drop-down menu on the Paper/Quality
tab, then the Name text box shows the name of the selected custom paper size.

If a standard paper size has been selected on the Paper/Quality tab, then the Name text box
shows the default name of Custom .

If a new name has been typed into the Name text box for the purpose of saving a new size or
renaming an existing size, then that new name will remain in the text box until the new size is
saved or the dialog box is closed.

If you type a new name into the Name text box, but then do not click Save, you can change the
width and height values without losing the name. However, if you close the dialog box without clicking
Save, any unsaved name or size values are lost without warning.
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The width and height values can be changed by typing numeric strings into the edit boxes in the
Paper Size group box.

Any entry that is greater than the maximum limits of the width and height control is rounded down to
the maximum valid entry, while any entry that is smaller than the minimum limits of the width and height
control is rounded up to the minimum valid entry.

If units are in millimeters, the custom paper-size range minimum is the limit rounded up to the nearest
whole millimeter. The custom paper-size range maximum is the limit rounded down to the nearest whole
millimeter. Any non-numerical entry reverts to the minimum value. Width and height entries are
validated when the focus has changed.

The resolution of each control is 1 millimeter or 1/10 of an inch, depending on the current
measurement units.

— data down to a size that will fit on a letter size paper.

i) If the paper size is not physically supported by the product, the driver will scale the page

To change measurement units, click one of the options in the Units group box (either Inches or
Millimeters).

The minimum paper size for the product is 76 x 127 mm (3 x 5 in) and the maximum is 215.90 x
355.60 mm (8.50 x 14.00 in).

The Paper source setting specifies the source tray to use for printing a document. The list of source
trays depends on the product accessories that are installed. Any optional source trays that are installed
through the Device Settings tab also appear here.

The Paper source drop-down menu can contain the following options, depending on what has been
installed on the product:

Avutomatically select
Printer auto select
Manual Feed in Tray 1
Tray 1

Tray 2

The default setting is Automatically Select. When this setting is selected, the product uses the source
tray that supports the paper size that you have selected. If you select a source tray other than
Automatically select, make sure that the correct paper size is loaded in the source tray.
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The Paper type drop-down menu shows the first few paper types that the product supports and an
entry for More. Clicking More opens the Type Is dialog box. Click the + next to Type Is and its
subcategories to view all of the paper types that the product supports. For detailed information on the
supported paper types, see the user guide.

The default setting is Unspecified.

If you select a setting other than the default, make sure that the correct paper type is loaded in the tray
that you selected in the Paper source setting.

When you change the print-driver setting to a paper type that is not currently loaded in the product, a
control-panel message appears that prompts you to load the paper type or select another tray.

To specify special pages to be used, click the Settings button under the Special Pages list.

To use specific cover settings, click the Covers item in the Special Pages list.

Use the Covers options to include a blank or preprinted cover on a document, or to include a front/
back cover from a source tray that is different from the one used for the remainder of the document.

The following are the Covers options:

Add a blank or preprinted cover: Select which cover is customized: Front, Back, or Both.

Paper source: The Paper source setting specifies the source tray to use for adding a front
and/or back cover to the document. The list of source trays depends on the accessories that are

installed. Any optional trays that are installed through the Device Settings tab also appear here.

Paper type: The Paper type setting specifies the paper size to use for front and/or back
covers. Changes made to the Paper type setting here override any previous Paper type
settings using the same paper source.

The same size of paper will be used for the entire print job.

When you change the type and source of the paper and covers, the settings remain configured until
you close the software program.

Use the Print pages on different paper options to select an alternative paper type or source for
the first, last, or other pages of a document.
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The following are the Print pages on different paper options:

Pages in document. Select which pages are customized: the First page, the Last page, or
specify a page range with the Pages option.

Paper source: The Paper source setting specifies the source tray to use for printing a
document. The list of source trays depends on the accessories that are installed. Any optional trays
that are installed through the Device Settings tab also appear here.

Paper type: The Paper type drop-down menu shows all of the paper types that the HP LaserJet
Pro 400 MFP M425 Series supports.

@ The same type of paper is used for the entire print job.

When you change the type and source of the paper and covers, the settings remain configured until
you close the software program.

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are rightside-up. The
document preview image appears in the upper-right corner of the following Printing Preferences
driver tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

The Print Quality group box contains the following control:

Use this control to select print quality. ImageREt settings precisely control colors by combining up to 4
colors and varying the amount of toner in a given area to create many smooth colors, sharp images,
and crisp text.
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The Print Quality drop-down menu contains the following resolution options.
600 dpi
FastRes 1200 (the default setting)
ProRes 1200 (180 Ipi)
ProRes 1200 (132 Ipi)

Select the EconoMode check box to enable this feature. When this feature is turned on, the product
uses less toner on each page, extending the life of the toner cartridge and reducing the cost per page.
Because less toner is used on each page, the print quality is also reduced.

The default setting for the EconoMode option is off (not selected).

g HP does not recommend the fulltime use of EconoMode. If EconoMode is used fulltime,
the toner supply might outlast the mechanical parts in the toner cartridge. If print quality begins to
degrade and is no longer acceptable, consider replacing the toner cartridge.

£ The Effects tab is located on the Printing Preferences tab set. For information about how
to access these tabs, see

!

Use the Effects tab to create unique paper effects such as scaling and watermarks. The following
figure shows the Effects tab.
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Figure 2-6 Effects tab
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The Effects tab contains the following controls:

° Resizing Options

° Document preview image

e  Watermarks
Resizing Options
The Resizing Options group box consists of the following controls:
o Actual size (default)
e Print document on
e Scale to fit
¢ % of actual size
Actual size

Actual size is the default sefting. It prints the document without changing the document size.
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Click the Print document on option to format the document for one paper size and then print the
document on a different paper size, with or without scaling the image to fit the new paper size.

The Print document on control is disabled by either of the following conditions:
The % of actual size value is not 100.
The Pages per sheet value (on the Finishing tab) is not 1.

When Print Document On is selected, the drop-down menu shows the paper sizes on which you
can print. The list contains all of the standard paper sizes that the selected paper source supports and
any custom sizes that you have created. When Print document on is selected, Scale to fit is
automatically selected. Clear this check box if you do not want your document reduced or enlarged to
fit on the selected paper.

The Scale to fit option box specifies whether each formatted document page image is scaled to fit the
target paper size. By default, Scale to fit is selected when Print document on is selected. If the
setting is turned off, then the document page images will not be scaled, and are instead centered at full
size on the target paper. If the document size is larger than the target paper size, then the document
image is clipped. If it is smaller, then it is centered within the target paper.

When the size for which the document is formatted (that is, the logical size) differs from the target size,
the preview image uses a dashed gray line to show the boundaries of the logical page in relation to
the target paper size.

The % of actual size option provides a slider bar and input box to use for scaling the percentage
setting. The default setting in the entry box is 100% of actual size. Actual size is defined as the paper
size that is selected within the driver or what the driver receives from the software program (if the
software program does not negotiate the paper size with the driver). The driver scales the page by the
appropriate factor and sends it to the product.

The limits of the range are from 25% to 400%, and any values outside the range are adjusted to those
limits as soon as the focus is removed from the control (that is, when the key is pressed or another
control is selected).

Any change to the scale also changes the page preview, which increases or decreases from the upper-
left corner of the preview.

The slider bar controls the scale directly. The value in the edit box changes as the slider-bar indicator is
dragged, and the document preview image is updated to the new image scale. Each click on the
arrows increases or decreases the scale by 1%. Each click on the slider bar affects the scale by 10%.

You cannot achieve an exact value by dragging the slider-bar indicator. Instead, either use the slider-
bar indicator to approximate the value that you want and then use the arrows to refine the value, or
type the value into the entry box.
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The following settings disable % of actual size:
Print document on (on the Effects tab) is selected

Pages per sheet (on the Finishing tab) is not 1

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences driver
tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

Use the Watermarks feature to select a watermark, create a new watermark (text only), or edit an
existing watermark. The following watermarks are preset in the driver:

(none)
[Username]
Confidential
Draft
SAMPLE
The Watermarks feature can be configured using the Driver Configuration Utility.

If the [Username] watermark is selected, the driver will use the network username of the logged in
user for the watermark.

The drop-down menu shows alphabetically sorted watermarks that are currently available on the
system, plus the string "(none)," which indicates that no watermark is selected. This is the default
setting. Any watermark that is selected from this list appears in the preview image.

When the First page only check box is selected, the watermark is printed only on the first page of
the document. The First page only check box is disabled when the current watermark selection is
"(none).”
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Watermarks are applied to logical pages. For example, when Pages per sheet is set to "4" and
First page only is turned off, four watermarks appear on the physical page (one on each logical

page).
Click Edit, and the Watermark Details dialog box appears.

Figure 2-7 Watermark Details dialog box

Watermark Details @

Current Watermarks
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Message Angle
{* Diagonal Shading:
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CK | Cancel |

The dialog box shows a preview image and provides options for creating a new watermark and
controlling the message angle and font attributes.

Click OK to accept all of the changes that are made in the Watermark Details dialog box.
However, clicking Cancel does not cancel all of the changes. If you make changes to a watermark
and then select a different watermark or click New, all of the changes are saved, and only the current,
unsaved changes can be canceled.

Current Watermarks

ENWW

The Current Watermarks group box contains a list of available watermarks, both predefined
watermarks that are available in the driver and any new watermarks that you have created.

To create a new watermark, click New. The new watermark appears in the Current Watermarks
list and in the Watermark Message edit box as "Untitled" until you name it. The name that you
type in the Watermark Message field appears in the Current Watermarks group box in the
Watermark Details dialog box and in the Watermarks group box on the Effects tab.
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To name the new watermark, type the selected watermark text in the Watermark Message edit
box.

To delete a watermark, select the watermark in the Current Watermarks list, and then click Delete.
A warning appears asking whether you are sure you want to delete the selected item. Click Cancel if
you want to keep the watermark. Click OK to delete the selected watermark.

o You can have no more than 30 watermarks in the Current Watermarks list at one time.
When you reach the limit of 30 watermarks, the New button is disabled.

To edit an existing watermark, select the watermark in the Current Watermarks list. If you change
the Watermark Message for that watermark, you are, in effect, creating a new watermark.

The Watermark Message is also the name that identifies the watermark in the Current
Watermarks list, except when more than one watermark has the same message. For example, you
might want several different watermarks with the message DRAFT, each with a different typeface or font
size. When this occurs, the string is appended with a space, a pound sign, and a number (for
example, Draft #2). When a number is added, the number two is used first, but if the resulting name
is also in the list, then the number increases until the name is unique (Draft #3, Draft #4, and so on).

Use the controls in the Message Angle group box to print the watermark in different orientations on
the page. All settings center the watermark string within the page; the selection of a particular setting
affects only the angle of the string placement. The following settings are available:

Diagonal. This is the default setting. Select this setting to place the text along a line that spans
the lower-left to upper-right corners of the page.

Horizontal. Select this setting to place the text along a line that spans the mid-left and mid-right
edges of the page.

Angle. Select this setting to place the text at the specified angle across the page. Use the numeric
spin box to select the angle.

Use the controls in the Font Attributes group box to change the font and the shading, size, and style
of the font.

The Font Attributes group box contains the following controls:
Name

The Name drop-down menu lists fonts that are currently installed on the system. The default is
language-dependent.

Color
The Color drop-down menu contains the following selections:

o Gray
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Shading

The default Shading setting for new and preset watermarks is Very light. The following range
of shades is available from the Shading drop-down menu:

- Lightest

> Very light (default)
o Light

> Medium light

> Medium

o Medium dark

° Dark
> Very dark
° Darkest

These values represent the intensity of the gray that is used. Select Light to produce a lightly
saturated gray watermark. Select Lightest to produce the lightest shade of watermark. Select
Darkest to produce a black watermark.

Size

Font sizes from 1 to 999 points are available from the Size menu. The default point size is
language-dependent.

Style

The following settings are available:
- Regular

- Bold

o Italic

- Bold Italic

The default Style setting for new and preset watermarks is Regular.

The following table shows Font Attribute settings for new and preset watermarks.

Font Attribute settings for new and preset watermarks

Setting New watermark Preset watermark
Name Arial Varies by language
Color Gray Gray

Shading Very light Very light
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Table 2-1 Font Attribute settings for new and preset watermarks (continued)

Setting New watermark Preset watermark
Size 80 Varies by language
Style Regular Regular

Click the OK button to accept all of the changes that have been made in the Watermark Details
dialog box. Clicking the Cancel button does not cancel all of the changes. If you make changes to a
watermark and then select a different watermark or click New, all of the changes are saved, and only
the current, unsaved changes can be canceled.

Finishing tab features

40

I%NOTE: The Finishing tab is located on the Printing Preferences tab set. For information about
how to access these tabs, see Printing Preferences driver tabs on page 17.

Use the Finishing tab fo print booklets and control the paper output. The following figure shows the
Finishing tab.

Figure 2-8 Finishing tab
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The Finishing tab contains the following controls:
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— Duplex Unit (for 2-sided printing) setting fo Installed on the Device Settings tab in the print-
driver Properties tab set.

ENWW

The Document Options group box contains the following controls:

The default setting for the Print on both sides option is off (not selected).

Print on both sides is available when the following conditions exist:

Paper type on the Paper/Quality tab is set to any paper type except for the following
types:

o labels

o laser Transparency

> Envelope

> Opagque Film

Paper sizes is set to any paper size except for the following sizes:
o Envelope #10

> Double Japan Postcard Rotated
> Envelope Monarch

> Envelope B5

> Envelope C5

> Envelope DL

Select the Print on Both Sides check box to print on the second side of the paper.

To make the Print on Both Sides check box available in the document options, set the
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Cardstock paper can be manually printed on the second side. Transparencies and labels should never
be printed on the second side.

To print a multiple-page document, follow these steps:
From the software program, select the Print option.
Select the product, and then click the Properties or Preferences button.
Click the Finishing tab.
Select the Print on Both Sides check box.

Click the OK button, and then click the Print button.

Use the Flip pages up check box to specify the duplex-binding option. By default, the Flip pages
up check box is not available. It is available only when Print on both sides is selected. The
following table demonstrates the results of selecting this check box, depending on the paper orientation
selected on the Finishing tab.

Page orientation

Orientation (Finishing tab) Flip Pages Up selected Flip Pages Up not selected
Portrait Short-edge binding Long-edge binding
Landscape Long-edge binding Short-edge binding

When Print on both sides is selected, the document preview image changes to show a spiral
binding along either the left edge or the top edge of the page. In addition, a folded-over corner
appears in the lower-right portion of the preview image, indicating that printing occurs on the back
side. An arrow on the folded-over corner points in the direction that the pages would be flipped if they
were bound together.

Shortside binding is for print jobs with pages that read by flipping over like the pages of a calendar.
Long-side binding is for print jobs with pages that read by turning like the pages of a book.

The Booklet layout drop-down menu, visible when Print on both sides is selected, offers choices
that are based on the current paper size. The default setting for the Booklet Printing drop-down
menu is Off. The other settings have the following format, where [paper size] depends on the paper
size that is set on the Paper/Quality tab:

Left binding
Right binding

When you select Left binding or Right binding, the document preview image changes to show the
location of the binding. If the Pages per sheet setting is on the default setting of 1, it automatically
changes to 2 pages per sheet. If you change the Pages per sheet setting manually to 4, 6, 9, or

42 Chapter 2 Windows software description and installation ENWW



g%

ENWW

16 pages per sheet, the booklet setting is disabled. See for more
information.

The HP LaserJet Pro 400 MFP M425 Series supports book and booklet printing.

A book is a print job consisting of at least two pages. It can have a different paper type for the front
cover, first page, other pages, last page, or back cover. Use the Covers and Print pages on
different paper settings on the Paper/Quality tab to select different paper for the front cover, first
page, other pages, and back cover. For more information, see

A booklet is a print job that places two pages on each side of a sheet that can then be folded into a
booklet that is half the size of the paper. Use the Booklet layout drop-down menu on the Finishing
tab to control booklet settings.

From the software program, select the Print option.

Select the product, and then click the Properties or Preferences button.
Click the Finishing tab.

Click the Print on Both Sides check box.

In the Booklet Printing drop-down list, select a binding option. The Pages Per Sheet option
automatically changes to 2 Pages Per Sheet.

Use the Pages per sheet option to select the number of pages that you want to print on a single

sheet of paper. If you choose to print more than one page per sheet, the pages appear smaller and are

arranged on the sheet in the order that they would otherwise be printed. The Pages per sheet drop-
down menu provides six seftings:

1 page per sheet (this is the default)
2 pages per sheet

4 pages per sheet

6 pages per sheet

9 pages per sheet

16 pages per sheet

When you select an option other than 2 pages per sheet, booklet printing is unavailable.

Related controls indented beneath Pages per Sheet are Print page borders and Page order,
which become active when Pages per sheet is greater than 1.
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Print page borders sets a line around each page image on a printed sheet to help visually define
the borders of each logical page.

The Page order drop-down menu contains four selections:
Right, then Down
Down, then Right
Left, then Down

Down, then Left

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are rightside-up. The
document preview image appears in the upper-right corner of the following Printing Preferences
driver tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

Orientation refers to the layout of the image on the page, and does not affect the way that paper feeds
info the product. You can specify the orientation of the print job. The three available orientations are
portrait, landscape, and rotated. The default orientation is Portrait.

o g Nearly all software programs establish the orientation for the printed page, so the page
orientation in the driver is useful only for the few software programs that do not set an orientation.

The Orientation group box contains the following options:
Portrait. The top edge of the document is the shorter edge of the paper.
Landscape. The top edge of the document is the longer edge of the paper.

Rotate by 180 degrees. This creates a landscape or portrait orientation in which the image is
rotated 180°. This setting is useful for printing prepunched paper.
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You can toggle orientation between portrait and landscape by clicking the document preview image. If
you select the Rotate by 180 degrees check box, no change occurs in the document preview
image.

Services tab features

E%?NOTE: The Services tab is located on the Printing Preferences tab set. For information about
how to access these tabs, see Printing Preferences driver tabs on page 17.

The Services tab is shown in the following figure.

Figure 2-9 Services tab
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The Services tab contains the following group boxes:

e Internet Services
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Internet Services

The Internet Services group box contains the Select a destination drop-down menu with the
following selections:

Online diagnostic tools. Download diagnostic tools

Support and troubleshooting. This is the main Web site for HP LaserJet Pro 400 MFP M425

Series product support.

Product manuals. View or download product manuals.

If you have Internet access, select any of these items and click Go! to open the corresponding HP Web
page.

Device Settings tab features

2% NOTE: The Device Settings tab is located on the Printer Properties tab set. For information

— about how to access these tabs, see Printer Properties driver tabs on page 18,

Available options depend on the feature. The following figure shows the Device Settings tab.

Figure 2-10 Device Seftings tab
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The Device Settings tab contains controls for paper-handling devices and controls for managing the
product.

The Device Settings tab contains the following controls:
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A network administrator can use Form to Tray Assignment to specify the paper size in each input
tray.

The product supports more than one source of paper. You can assign a form (which defines the paper
size and margins) to each paper source. When a form is matched to a source, you can select the form
when you print. The product prints from the tray to which that form is assigned.

Network administrators can use the Form to Tray Assignment setting to specity, in the driver, the
paper size that is loaded into each available input tray. The use of forms constrains the choices that are
available in the paper-size list on the Paper/Quality tab in the Printing Preferences driver tabs.
This constraint prevents (or reduces the likelihood of) tying up the product with paper-mount messages
that occur when users request sizes or types that are not available.

The trays listed in the Form to Tray Assignment setting include standard trays and optional
accessory trays. Generally, items that are installed separately have a separate Installable Options
setting.

The input trays listed here are also listed as paper sources on the Paper/Quality tab.

Select the appropriate tray in the Form to Tray Assignment list.
Use the drop-down menu to select the paper size (or form) that is loaded in that tray.
Repeat steps 1 and 2 for the remaining trays.

Click the OK button to enable your settings, or, if necessary, click the Cancel button to
reconfigure all the trays, and remove the size and type constraints that have been imposed on the
Paper/Quuality tab.

Use the Font Substitution Table settings to change the TrueType to printer font mapping and to
install and remove external fonts for the product through the External Fonts option. External fonts can
be soft fonts or DIMM fonts.

Click the Font Substitution Table option to open a list of fonts. Use the settings to change the
TrueType-to-product font mappings.

Use the External Fonts option to install and remove external fonts for the product. External fonts can
be soft fonts or DIMM fonts.

Click the External Fonts option to make the Properties button available. Click the Properties
button to open the HP Font Installer dialog box.
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Follow these steps to install external fonts.
In Windows 7, click the Start button, and then click the Devices and Printers item.

In Windows Vista, Windows XP, and Windows Server 2003, click the Start button, and then
click the Printers item.

In Windows Server 2008 and 2008 R2, click the Start button, click the Settings item, and then
click the Printers and Faxes item.

Right-click the name of the product.

Click Printer Properties.

Click the Device Settings tab.

Click the External Fonts option. The Properties button appears.
Click Properties. The HP Font Installer dialog box appears.

HP Font Installer dialog box

HP Font Installer @
Printer Font File Location:
| Browse...
Font{s)to be Added: Installed Fontis):
[ ok ] [ cancsl |

Type the name and path of the font metric file in the Printer Font File Location text box, or
click Browse to locate the file on the computer. The font file names appear in the Fonti(s) to be
Added window.

Select the fonts that you want to add, and then click Add. The fonts are installed and the file
names appear in the Installed Font(s) window.

Click OK to close the HP Font Installer dialog box.
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In Windows 7, click the Start button, and then click the Devices and Printers item.

In Windows Vista, Windows XP, and Windows Server 2003, click the Start button, and then
click the Printers item.

In Windows Server 2008 and 2008 R2, click the Start button, click the Settings item, and then
click the Printers and Faxes item.

Right-click the name of the product.

Click Printer Properties.

Click the Device Settings tab.

Click the External Fonts option. The Properties button appears.

Click Properties. The HP Font Installer dialog box appears. The external fonts that are
installed appear in the Installed Fonts window.

Select the fonts that you want to remove, and then click Remove. The fonts are removed.

Click OK to close the HP Font Installer dialog box.

ltems under Installable Options are automatically populated and their default settings are set when
the driver is installed.

The product has printing options that you can install and configure in this section. The following controls
are available:

Use the Device Settings tab to tell the driver about the hardware configuration of the product. If
bidirectional communication is enabled in a supported environment, update this tab by selecting the
Update Now setting in the Automatic Configuration setting. The default setting is Off. After an
automatic configuration, the setting returns to Off after the changes are made.

If your environment does not support bidirectional communication, the Update Now setting is
unavailable, so you must manually configure the options on this tab.
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If you have more than one driver installed for the product (for example, the default HP PCL 6 print
driver and the HP PCL 5 Universal Print Driver), the Update Now feature works automatically only on
the driver on which it is activated. The other driver will not be updated, and might show the default
setting for the specific product model.

When enabled, this option displays a small status-notification window in the lower-right corner of the
screen. This window is visible while printing a document or while viewing the print driver settings. It
provides information about the status of the document being printed as well as information about the
product, including the current status of the product supplies.

Set the Duplex Unit (for 2-Sided Printing) item to installed to print on both sides of any supported
size and most types of paper (except transparencies, envelopes, and labels). To use this feature, you
must reinsert the paper stack into the input tray to print the second side. The product pauses while you
make this adjustment.

This setting is enabled by default.

Set the Allow Manual Duplexing item to Enabled to allow 2-sided printing for certain types of
media that are not supported for automatic duplexing..

Specifies the amount of memory in the product.

Set the Tray 3 item to Installed if you have optional Tray 3 attached to the product.

Use this control to specify whether a print job identifier page should be printed between print jobs.

This setting is disabled by default.

2 The About tab is located on the Printer Properties tab set. For information about how to
access these tabs, see

The About tab provides detailed information about driver component versions. It contains an overall
build version number (in parentheses after the model name) together with specific information about
each of the components. The information varies according to the product model number, driver, date,
and versions. The About tab is shown in the following figure.
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Figure 2-12 About tab

s,'.-_a HP Laser)et 400 MFP M425 PCL & Properties

B

General |

Sharing |

Ports |

Advanced

Color Management

Security | Device Settings | About

HP LaserJet 400 MFP M425 PCL 6 (61.117.1.11453)
Version : 5.4.0.11453

Driver Files:
HPCM4256.GPD 9.28.2011 -
UNIDRW.DLL 0.3.7601.17514 A
HPMDP117.0LL 0.3.1550.11453 =
UNIDRV.HLP 5.26.2011 2

Corfiguration Status:

Mot Auto-Configured

Administrator Preferences Mot Applied
Last corfigured 03/02/2012
User-Corfigured

iiiiii

2 Copyright 1596-2011 Hewlett-Packard Development Company, L.P.

[ OK ][ Cancel ] Apply

The About tab lists driver installation file names and their version numbers. The About tab also
indicates whether the driver was autoconfigured, whether administrator preferences were set, the date
the driver was last configured, and whether the configuration is autoconfigured or user-configured.

The About button is also available on most driver screens. The About button provides a driver version
number and creation date.

Driver configuration for Windows

The HP print drivers feature bidirectional communication technology which, in supported environments,
provide automatic discovery and driver configuration for product accessories at the time of installation.

Some accessories that are automatically discovered and configured include the duplexing unit, optional
paper trays, and dual inline memory modules (DIMMs).

Driver autoconfiguration

ENWW

Automatic discovery and driver configuration through bidirectional communication occurs in the
following circumstances:

e When a print driver is installed by using the installer
o When using the Update Now feature for a driver that is already installed

However, as shown in the following table, driver autoconfiguration and Update Now are not available
in Windows XP, Windows Server 2003, Windows Server 2008 and 2008 R2, Windows Vista, or
Windows 7 operating systems over a direct connection when the product is installed by using the Add
Printer Wizard.
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Automatic discovery and driver configuration through bidirectional communication

Connection type Add Printer Wizard install Common installer
Network Yes Yes
Direct connection No Yes

1 The table applies to Windows XP, Windows Server 2003, Windows Server 2008 and 2008 R2, Windows Vista, and
Windows 7.

In environments that support bidirectional communication, the computer communicates with the product
during installation, determines the physical configuration, and then configures the driver accordingly.

Bidirectional communication is the capability of the product to respond to data inquiries from the
computer and report information back, such as what type of print paper is available or what
accessories are connected to the product. Bidirectional communication depends on the network
operating system and on the type of connection that exists between the computer and the product. If the
connection does not have this capability (that is, if it has no bidirectional mode), it can only accept
commands from the host and cannot report information back to the host computer.

Enterprise AutoConfiguration (EAC) uses bidirectional communication to provide autoconfiguration
functionality for installation of the print driver over a network, whether you use the installer on the
printing-system software CD or the Add Printer Wizard to install the driver. Driver installation that
includes EAC is configured with the same settings as the physical configuration of the product.
Configuration occurs without user interaction.

If bidirectional-communication software has been installed previously, EAC is not activated, and the
pre-existing bidirectional-communication software is used to configure the print driver.

If bidirectional communication software has not been installed, EAC installs bidirectional-
communication software that allows it to communicate with the product and automatically match the
print driver with the actual product configuration. EAC is activated during installation of the driver or
whenever the Update Now feature is used.

It the product configuration changes after installation, the driver can be automatically updated with the
new configuration in environments that support bidirectional communication by using the Update Now
feature. For more information, see

The following tables show the availability of EAC for various operating systems and network
environments that support bidirectional communication.
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Table 2-4 EAC availability in Microsoft Windows and Microsoft Share

Method Connection type Microsoft Share'

2000 XP 2000/XP
host with
2000/XP
client/
Windows
Server 2008
and 2008
R2/Windows
Vista

USB
Network Jetdirect TCP/IP X X X
IPX/SPX X X X
Standard TCP/IP (HP) x X X
TCP/IP (MS) X X X
IPX/SPX (HP)  x x x
Add Printer Direct connect Parallel
USB
Network Jetdirect TCP/IP X X X
IPX/SPX X X X
Standard TCP/IP (HP) x X X
TCP/IP (MS) x X X
IPX/SPX (HP)  x x x

1 This column represents the following Microsoft Share configurations: Windows 2000, Windows XP, Windows Server 2003,

Windows Server 2008, or Windows Vista host with Windows 2000, Windows XP, Windows Server 2003, Windows Server

2008, or Windows Vista client.

ENWW
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Table 2-5 EAC avadilability in Novell Netware environments

Method Connection type Novell
Netware 4.x Netware 5.x
Bindery queue NDS queue Bindery queue
uss
Network Jetdirect TCP/IP X X X
IPX/SPX
Standard TCP/IP (HP)
TCP/IP (MS')
IPX/SPX (HP)

1 Bidirectional functionality is supported only with the client software from Novell. It is not supported with Microsoft Client
Service for NetWare.

Update Now

If you have modified the configuration of the HP LaserJet Pro 400 MFP M425 Series product since
installation, the driver can be automatically updated with the new configuration in environments that
support bidirectional communication. Use the Update Now feature to automatically reflect the new
configuration in the driver.

For example, if the product is installed and an optional paper-handling accessory is added later, use
the Update Now feature to query the product and update the settings to match the new product
configuration.

The feature automatically updates the registry and changes the configuration information that appears
on the Device Settings tab.

E/?’NOTE: Depending on which settings were updated, the Update Now feature might change the
configuration information that displays on the print-driver tabs, instead of (or in addition to) changing
the information on the Device Settings tab.

2»NOTE: The Update Now feature is not supported in environments where shared Windows XP clients
are connected to Windows XP hosts.

To activate the Update Now feature, follow these steps:
1. In Windows 7, click the Start button, and then click the Devices and Printers item.

In Windows Vista, Windows XP, and Windows Server 2003, click the Start button, and then
click the Printers item.

In Windows Server 2008, click the Start button, click the Settings item, and then click the
Printers and Faxes item.

2. Right-click the product name.

3. Click the Printer Properties item.
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Click the Device Settings tab.
If necessary, click the Installable Options list to expand it and show the options.
In the Automatic Configuration drop-down menu, select the Update Now item.

Click the OK button to save the setting.

If you are already using the product and you wish to change the way it is connected, use the HP
Reconfiguration Utility to set up the connection. For example, you can reconfigure the product to
use a different wireless address, to connect to a wired or wireless network, or change from a network
connection to a USB connection. You can change the configuration without inserting the product CD.
After you select the type of connection you wish to make, the program goes directly to the portion of
the product setup procedure that needs to change.

The HP Reconfiguration Utility is located in the HP programs group on your computer.

The basic fonts listed here are included with Microsoft Windows software.

Microsoft Windows software includes these basic fonts, which can be used with any HP printing
product:

Avrial

Courier New ltalic
Times New Roman ltalic
Arial ltalic

Courier New Bold
Times New Roman Bold
Arial Bold

Courier New Bold ltalic
Times New Roman Bold ltalic
Arial Bold ltalic

Symbol

Wingdings

Courier New

Times New Roman

HP Laserlet software components for Windows
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Scan software

HP Scan software

Advanced Scan Settings

WIA driver

Scan to E-mail Setup Wizard

Scan to Network Folder Wizard

Fax Setup Wizard

HP Scan software

Use the HP Scan software to scan from the product and then complete any of the following tasks with
the data:

Save the scanned item to a file.
Attach the scanned item to an email.

Perform text recognition on the scanned item through Readiris, if Readiris text-recognition software
is installed on the computer.

Open the scanned item with any third-party software program that supports the drag-and-drop
function.

To use the HP Scan software, click Start, select Programs or All Programs, select HP, select the
name of the product, and then click HP Scan.

The HP Scan software saves the scan as any of the following image file types:

.BMP
.PNG
JPG
.PDF

.TIFF (both regular and compressed)

Convert a scanned document into editable text by using the Readiris software. The following editable
text file types are supported in Readiris:

.BMP
.DCA
.DOC
.DW
HTM
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e .PDF
e .RTF
o IXT
e WP
e WPS
e WS
o .WS2

The HP Scan software uses a simple user interface with a list of shortcuts, o Restore Defaults button,
an Advanced Settings link, o Create New Shortcut link, and a Scan button.

Figure 2-13 HP Scan dialog box

Select a shortcut, adjust settings, and click Scan.
Or, create a new shortcut,

or Save as PDF
== Save as PDF Scan size:

|Letter (8.5 x 11inches) - |
ulg Save as JPEG Quiput type:

[Cnlnr ']
m_ E-mail as PDF Resolution:

| 200 dpi -
H.Hﬂ_ E-mail as IPEG File Type:
S [POF () -]

Everyday Scan
Show scan preview

Advanced Settings. ...
Create New Shortout, ..

Restore Defaults

[ Scan ][ Cancel ]

The list contains any user-defined destinations, and the following default destination options:
e Save as PDF

e Save as JPEG

o E-mail as PDF

ENWW HP LaserJet software components for Windows
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E-mail as JPEG
Everyday Scan
After you select a destination, click Sean fo start the scan.

Every time the HP Scan software is used, an HPPSCANG.LOG file is generated in the current user's
temporary directory. The HPPSCANG.LOG file appends after every scan, and develops a log of
operations that helps troubleshoot scanning problems. To gain access to the log file, follow these steps:

Click the Start button, and then click the Run... item.
Type $TEMPS in the Opent: field, and then click the OK button.
Double-click the hppscané.log file in the window that opens.

Selecting the third-party destination option saves the scanned image in a file of the specified file type.
The HP Scan software then starts the specified software program by appending the filename after the
software filename. Because the HP Scan software does not support automatic discovery of software
programs, you must specify the correct software program and specify a file type that your program
supports.

The HP Scan software for Windows supports only 32-bit messaging application programming interface
(MAPI)-compliant email programs, and does not support Internet-based email programs such as
Hotmail, Yahoo, or MSN. The following table lists examples of supported email programs.

Examples of supported emadil programs

Program Name Windows OS

Microsoft Outlook Yes: Outlook 97, Outlook 98, Outlook 2003, Outlook XP
Microsoft Outlook Express Yes

Lotus Notes Yes: V3.0 and later

Email is always sent through the default email client. To see the default email client in Windows 7 (the
path varies for other Windows operating system), click Start, click Control Panel, click Internet
Options, click the Programs tab, click Set programs and review the E-mail setting.

The following table shows the available scan settings.
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Table 2-7 Available scan settings

Option

Scan settings

Scan Size

Entire Scan Area

Letter (8.5 x 11 inches)

Legal (8.5 x 14 inches) *Feeder only

A4 (210 x 297 mm)

3.5x5in(9x 13 cm)
4x6in(10x 15 cm)
5x7in(13x 18 cm)

8 x 10 in (20 x 25 cm)

Custom Scan Size

Output Type

Color
Grayscale

Black & White

Resolution

NOTE: Scanning at higher resolution requires longer scan
times and more memory.

75 dpi

100 dpi
200 dpi
300 dpi
600 dpi

1200 dpi

File type

Bitmap (*.bmp)
JPEG (*.jpg,)
PNG (*.png)
TIFF (*.if)

Adobe PDF (*.pdf)

HP Laserlet software components for Windows
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Advanced Scan Settings

Click the Advanced Settings link to open the Advanced Settings dialog box, where you can

create, change, or delete the destination options that are available.

Figure 2-14 Advanced Scan Settings Scan tab

60

Scan | File Destination
Scan
Scan Size: [M (210 x 297 mm) ']
Cutput Type: [Black & white -
Resolution: [1200 dpi ']
Show scan preview
Lighten / Darken
Brightness D 0
0

On the Sean tab you can adjust the following settings:

e Scan Size
° Entire Scan Area

o Letter (8.5 x 11 inches)

o legal (8.5 x 14 inches) *Feeder only

o A4 (240 x 297 mm)
o 35x5in(9x13cm)
o 4x6in(10x 15cm)
o 5x7in(13x 18 cm)
o 8x10in (20 x 25 cm)
o Custom...

e Output Type
o Color
o Grayscale
o Black & White

o Resolution
o 75 dpi
- 100 dpi
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> 200 dpi

- 300 dpi
- 600 dpi
o 1200 dpi

e Scan preview selection
o Lighten/Darken

o Brightness

o Contrast

Figure 2-15 Advanced Scan Settings File tab
Scan | File Destination

File Type

[PoF (o -

[¥] Create a separate file for each scanned page

File size [ quality

Smallest size D Best Quality

On the File tab, you can adjust the following settings:
o File Type
o Bitmap (.bmp)

> JPEG (.jpg)
> PDF (.pdf)

° PNG (.png)
o TIFF (.tif)

o Create a separate file for each scanned page selection
o File size/quality

> Smallest size — Best Quality adjustment
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Figure 2-16 Advanced Scan Settings Destination tab

Scan | File Destination
Base File Name
=
Save Location
C:\Users'kgrosenbaugh\Documents

Show Save As dislog box

After Scan
After saving the file(s) and dicking Done:
() Open the file(s)
(@) Launch Windows Explorer
() Email the file(s)
() Do Nothing

On the Destination tab, you can adjust the following settings:

o Base File Name
* Save Location
o Show Save As dialog box selection
o  After Scan actions
> Open the file(s)
o Launch Windows Explorer
o Email the file(s)

> Do Nothing

WIA driver

62

WIA is another way to scan an image directly into a software program. WIA uses Microsoft software

to scan, instead of the HP Scan software.

E/?’NOTE: The WIA driver does not support duplex scanning.

To view the WIA drivers, open the Device Manager. Select your product under the Imaging

devices menu. Rightclick and select Properties.
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Figure 2-17 WIA Driver tab

| General | Driver | Details |

{

(=
Driver Provider: Hewlett-Packard
Driver Date: 295201
Driver Version: 11110

Digital Signer: Microsoft Windows Hardware Compatibility
Publisher

Driver Details To view details about the driver files.

Update Driver... To update the driver software for this device.

1 Barle Diives If the device fails after updating the driver, roll
ol Backe Driver back to the previously installed driver.

Disable Disables the selected device.

Uninstal To uninstall the driver {Advanced).

[ ok || cancel |

Click Driver Details button to display the files installed on your sytem.

Figure 2-18 WIA Driver detfails
==
@

Driver files:
QC:\Mndnws\systemWrivers\k_sthunk.sg.rs

ig]l::\windl:nws‘\s'_.rstem.?r?d‘lppscancninsﬁd.dll
fn-JC:‘t.windnws‘s'_.rstem.?rZ\hpptspljZ?ﬁ_xﬁ‘i.dll
FlC windows'\system 32 hpwia2_j276.dl
i:é;JC:‘\.windnws"sg.rstem.?@hpzjcdﬂ"l il
E;,]C:‘xwindnwsRS}EWOWH"hpptsijZTE.dII

Provider: Microsoft Corporation
File version: 6.1.7600.16385 {win7_rtm 090713-1255)
Copyright: = Microsoft Corporation. All rights reserved.

Digital Signer:  Microsoft Windows

Generally, a software program is WIA-compliant if it has a command such as Picture/From
Scanner or Cameras in the Insert or File menu. If you are unsure whether the program is WIA-
compliant, see the software program Help or documentation.
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Start the scan from within the WIA-compliant program. See the software program Help or
documentation for information about the commands and steps to use.

or

From the Windows control panel, in the Cameras and Scanner folder (located inside the
Hardware and Sound folder for Windows Vista and Windows 7), double-lick the product icon.
This opens the standard Microsoft WIA Wizard, which enables you to scan to a file.

Figure 2-19 WIA Wizard Device to Scan

Which device do you wantto use?

Manufacturer:  Hewlett-Packard
Description:

[ ok || Cance |

After selecting your product, click the Ok button to continue or the Cancel to exit.

The WIA user interface is relatively simple and does not contain the wide range of image-quality
options that are available in the TWAIN-driver user interface.

Figure 2-20 WIA Wizard Scan

What do you wantto scan? e i :
Paper source I I

[Fiatbed -

Select an option below for the type of picture you
want to scan

@ Color picture
EI () Grayscale picture
() Black and white picture or text

&ﬁ () Custom Settings

You can also:

Adjust the quality of the scanned picture

Legal 8.5x 14inches (216x 356 [ Preview ] [ Scan ] [ Cancel ]

2 NOTE: For more information about scanning, see the user guide, which is available on the printing-
system CD that came with the product.

Scan to E-mail Setup Wizard
Use the E-Mail Setup Wizard to configure the email settings for the product.
1. Click the Start button, select the Programs or All Programs item, and then click the HP item.

2. Click the product name item, and then click the Scan to E-mail Wizard to start the
configuration process.
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3.

to exit without completing the configuration process.

Figure 2-21 Scan to E-mail Setup Wizard — Outgoing E-mail Profiles

\, Outgoing E-mail Profiles @
: To send the scanned documents as e-mail attachments, the printer must use an outgoing e-mail

address—an outgoing e-mail profile. This e-mail address will appear in the FROM portion of the e-mail
message sent by the printer.

To add a new outgoing "From™ e-mail address, dick the "New " button,

MNumber Display Mame E-mail Address Il
1

2
13
14
[s
Hs
7 |4
s

Fe

[ 10
11
12

[SE
4|

m

T |

Close

4. Either select one of the displayed email addresses or enter one. When finished, click the Next

button to proceed to the next screen or Cancel to exit the wizard.

Figure 2-22 Scan to E-mail Setup Wizard — Start screen

Scan to E-mail Setup @

\J Choose an e-mail address found on your computer or manually enter an e-mail address.

1. Start 2. Configure 3. Authenticate 4, Finish
I |

SMTP E-mail Addresses Found on Your Computer

E-mail Address E-mail Cliert SMTP Server

Enter the e-mail address you want to use, if nothing is listed above

E-mail Address KKK K@HA com

o If the wizard is unable to find your SMTP address, contact your internet service provider {ISP) for more information

[ Next ] [ Cancel

ENWW HP Laserlet software components for Windows

To add a new outgoing email address, click the New button. At any time, click the Close button
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5. Enter the display name that will appear on the product control panel. If desired, enter a 4 digit
security PIN number. If the security PIN is left empty, no security PIN will be assigned. When
finished, click the Next button to proceed to the next screen or Cancel to exit the wizard.

Figure 2-23 Scan to E-mail Setup Wizard — Configure screen

2, Scan to E-mail Setup @

Assign a display name for this e-mail address that wil appear on the printer control panel and create a
‘ security PIN

2. Configure
W

Assign a name for this e-mail address that will appear on the printer control panel.

Display Mame User]

Create a Security PIN (recommended})

Create a 4-digit security PIN number to secure this e-mail profile.
This security PIN must be entered at the printer control panel before this e-mail profile can be used.

1234)

Security PIN (Example: 123

Confirm Security PIMN

[ Back ][ Next ] [ Cancel ]

6. Enter the required information. When finished, click the Next button to proceed to the next screen
or Cancel to exit the wizard.

Figure 2-24 Scan to E-mail Setup Wizard — Authenticate screen

s Scan to E-mail Setup @

Confirm the SMTP settings of the e-mail address you have setup

3. Authenticate
. N B

SMTP Server |

SMTP Port 25

[ Always use secure connection (S5L/TLS)

Maximum Size of E-mail

o Large e-mail attachments will be sent in multiple e-mail messages

[] E-mail Log-in Authentication

Some outgoing SMTP e-mail servers require additional security authentication.
If your e-mail server requires authentication, select this option and enter the User ID and Password.

/1y, The printer will be unable to send e-mail if the user 1D and password are incorrect

Back ” Next ] [ Cancel
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7. Review the information and verify all the settings are correct. If there is an error, click the Back
button to correct the error. When finished, click the Save and Test button to finish the
configuration or Cancel to exit the wizard.

Figure 2-25 Scan to E-mail Setup Wizard — Finish screen

), Scan to E-mail Setup @

Confirm your settings and test the outgoing e-mail profile

4. Finish
N N N

Outgoing "From" E-mail Address 00X Com

Display Name User

Security PIN Mot Assigned

SMTP Server 192.168.0.10

SMTP E-mail Authentication Not Configured
Save and Test

This process might take several minutes

/by, The setup wizard utiizes a secure network connection to your printer at 10, 10,48, 162 to protect your data. If you are unsure, dick "Cancel”
to exit.

Scan to Network Folder Wizard

Use the Scan to Network Folder Wizard to configure the Network Folder settings for your
product.

1. Click the Start button, select the Programs or All Programs item, and then click the HP item.

2. Click the product name item, and then click the Scan to Network Folder Wizard to start the
configuration process.
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3. To add a new network folder path, click the New button. At any time, click the Close button to
exit without completing the configuration process. To edit or remove an existing network path,
select the network path and click either the Edit or Remove button.

Figure 2-26 Scan to Network Folder Setup Wizard — Network Folder Profiles

). Network Folder Profiles @
Setup a network folder to save scanned images or documents from the printer.

To add a new network path, dick Mew

f New | [ Edit ] [ Remave

Number Display Name Network Path it
D 1 HHHHH, LS EEARES SR EEERAL S r ey

2
3 =
[
Fs
Ce o
7
[:]
e
[ 10
Hu

1 12 i
4 10 | 3

Cancel
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Enter the path to the destination folder either by typing in the complete path or by clicking the
Browse button and navigating fo the desired folder. Next, enter the display name which is the
name that will appear on the product's control panel. When finished, click the Next button to
proceed to the next screen or Cancel to exit the wizard.

Figure 2-27 Scan to Network Folder Setup Wizard — Start screen

»» . Scan to Network Folder Setup w
Select a network folder and assign a name for the folder. This name will appear on the printer control
l. panel.
1. Start
I

Click "Browse" to select a destination folder to save your scanned files.

U000 Browse

Assign a name for this folder. This name will appear on the printer control panel.
Display Name: K,

[ create a Desktop shortout to the netwark folder

Next ] [ Cancel

HP LaserJet software components for Windows
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5. Review the information and verity all the settings are correct. If there is an error, click the Back
button to correct the error. If desired, enter a 4 digit security PIN number. If the security PIN is left
empty, no security PIN will be assigned. When finished, click the Next button to proceed to the
next screen or Cancel to exit the wizard.

Figure 2-28 Scan to Network Folder Setup Wizard — Configure screen

\). . Scan to Network Folder Setup WD

Share this folder and create a security PIN

2. Configure
|

‘fou have selected a local folder. To allow the printer to save scanned documents to this folder, you need to share this folder on the network.

Local Folder: CHK

Network Folder: MOCCOOOCRCOOONCCOC,

[¥] share this folder with everyone (Read Only). Currently, only you have full access to this shared folder.
Create a Security PIN [recommended]

Create a 4-digit security PIN to secure this network settings. This security PIN must be entered at the printer control panel before any scanned
documents can be saved to the folder,

Security PIN (Exa mple: 1234)

Confirm Security PIN

Back ][ Next ] [ Cancel
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6. Enter the required information. When finished, click the Next button to proceed to the next screen
or Cancel to exit the wizard.

Figure 2-29 Scan to Network Folder Setup Wizard — Authenticate screen

), Scan to Network Folder Setup @

Specify your Windows user name and password to allow printer to save scanned documents and images
‘ in the network folder

3. Authenticate

Enter your Windows user name and password to allow the printer to access the network folder.

User Name: |

Password:

o ‘four user name and password are stored, encrypted, in the printer memory.

[ Back ][ Next ][ Cancel ]

7. Review the information and verify all the settings are correct. If there is an error, click the Back
button to correct the error. When finished, click the Save and Test button to finish the
configuration or Cancel to exit the wizard.

Figure 2-30 Scan to Network Folder Setup Wizard — Finish screen

), Scan to Network Folder Setup @

Confirm your settings and test the network setup.

4, Finish
.| I B
Network Folder Path OO KO000C
Display Name: OO0
Desktop Shortcut Mo
Folder: Public
PIN: Mot Assigned

| Save and Test |

This process may take several minutes

This setup wizard uses a secure network connection to your printer at 10, 10,48, 162 to protect your data. If you are unsure, dick

i
"Cancel” to exit
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Fax Setup Wizard

Use the Fax Setup Wizard to configure the fax settings for the product. For additional help on any
step, click the Help button.

1. Click the Start button, select the Programs or All Programs item, and then click the HP item.

2. Click the product name item, and then click the Fax Setup Wizard to start the configuration
process.

3. Enter the required information. These details will appear on all outgoing faxes. When finished,
click the Next button to proceed to the next screen. At any time, click the Cancel button to exit
without completing the configuration process.

Figure 2-31 Fax Setup Wizard — Screen 1

CF‘ZI}
Enter details to appear on outgoing faxes and begin setting up your fax capabilities.

Location: United States X

Name/Company Mame: |H|J Fax

Fax Mumber: | 555-5555

Are voice calls also received on this phone line?
" Yeas, this phone line is shared by both voice and fax.
& Mo, this phone line is only for fax.

0 The Mame and Fax Mumber entered here wil change the settings on your HP product when configuration is complete.

Mext ] [ Cancel
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4. Continue to answer the questions to setup the fax. When finished, click the Next button to
proceed to the next screen or Cancel to exit the wizard.

Figure 2-32 Fax Setup Wizard — Screen 2

!/
Continue to answer the following questions to set up your fax capabilities. w

Do you have DSL Internet service on the same phone line as the fax?
" Yes, I have D5L Internet on the same phone line as the fax.
& No, I do not have DSL Internet on the same phone line as the fax.

Are you connecting 3 computer modem on the same line as the fax?

&+ No, I do not have a computer modem on the same phone line as the fax.
~

" Yes, Iam connecting a diakup modem on the same phone line as the fax.

o If you have DSL/ADSL service, you need to use a DSL fitter on the fax phone line.

Back ” Next ] [ Cancel
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5. Select the check box that fits your equipment, and connect your equipment as shown in the

diagram. When finished, click the Next button fo proceed to the next screen or Cancel to exit
the wizard.

Figure 2-33 Fax Setup Wizard — Screen 3

/
Review your selections and connect your equipment as shown in the diagram below. w

™ I'm sharing a voice line with my fax
P

[ T've a DSL internet service
—

™ I'musing a Dialup modem on this line

'j Use only the special phone cord, supplied in the box with your HP product, to connect the fax.

Back ][ Mext ] [ Cancel
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6. Select the additional options to be used when faxes are sent and received. When finished, click
the Next button to proceed to the next screen or Cancel to exit the wizard.

Figure 2-34 Fax Setup Wizard — Screen 4

!/
Select additional options to be applied when faxes are sent and received. w

Do you need to dial any digits before connecting to an outside line, or to temporarily disable call waiting?

" Yes, I need to enter a dial prefix before the fax number.
& No, Ido not need to enter any numbers before the fax number.

Vould you like to print a confirmation page after a fax is sent or received?

= Yes
* No

Send Fax Only J

Back ” Next ] [ Cancel
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Review the information and verity all the settings are correct. If there is an error, click the Back
button to correct the error. When finished, click the Next button to finish the configuration or
Cancel to exit the wizard.

Fax Setup Wizard — Screen 5

Your HP product is ready to be configured with the following settings. @
Name/Company Name: HP Fax

Fax Number: 555-5555

Auto-Answer: Yes

Number of rings: 1

Distinctive ring: Mo

¥ Run fax test after configuring my HP device

Q After you click Mext, your HP product will be configured. Messages will be displayed onscreen as it progresses.

Help Back H Mext ] | Cancel

With HP ePrint , you can print anywhere, anytime, from a mobile phone, laptop, or any other mobile
device. HP ePrint works with any email-capable device. If you can e-mail, you can print to an HP ePrint-
enabled product. For more details, go to

@’ The product must be connected to a network and have Internet access to use HP ePrint.

HP ePrint is disabled as a default setting in the product. Use this procedure to enable it.

Type the product IP address into the address line of a Web browser to open the HP Embedded
Web Server.

Click the HP Web Services tab.

Select the option to enable Web Services.

HP Update proactively checks for updates specific to your product including software, drivers,
applications, firmware/BIOS, tools and utilities, and gives you the choice of which to install.

The default interval for the HP Update program is to check for updates once every 7 days. However,
the HP Update program will check for new updates at an interval that you specify.
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http://www.hpeprintcenter.com

To change the way the HP Update program runs, use the following steps:

1. Click Start.

2. Click All Programs.

3. Click the HP folder.

4. Click the HP Update icon to start the HP Update program.
5. Inthe HP Update window, click the Settings button.

6.

In the Settings menu, you can change how often the HP Update program checks for updates.

Help & Learn Center

The HP Help & Learn Center and other documentation are on the CD that came with the product or in
the HP Program folder on your computer. The HP Help and Learn Center is a product help tool that

provides easy access to product information, HP product Web support, troubleshooting, and regulatory
and safety information.

Click the Help & Learn Center link on the Documentation screen of the installer to open an HTML help
system that provides step-by-step instructions for performing specific tasks, including clearing jams and

loading trays.

Figure 2-36 Help & Learn Center

Help

7};7) LASERJET

Web support | SureSupply

QUICK FIND

» Load the input tray (Tray 1)

» Load the input tray (Tray 2)

» Solve wireless network problems (wireless models only)
» HP help for wireless

» Control panel layout

» Improve print quality

» Browse User Guide
» Browse additional documentation

Help & Learn Center

hp.com | ePrintCenter

Search 0

HP LaserJet
Pro 400 MFP M425

Everyday Jobs Manage & Maintain Solve a Problem

ENWW
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The Help & Learn Center can also be opened from the Windows Start menu.
Click the Start button, select the Programs or All Programs item, and then click the HP item.

Click the product name item, and then click the Help & Learn Center item.

The HP Toner Cartridge Authentication software verifies that Original HP Laserlet toner cartridges are
being used in the product. Specific countries/regions can reward customers for using Original

HP Laserlet toner cartridges. This software was developed for home, micro, and small business
environments.

Customer downloads the HP Toner Authentication software from HP.com and installs it on his or
her computer.

The software checks to see if the product needs software or firmware upgrades
o Software or firmware upgrades can be installed by the customer.
The software checks the e-labels on the toner cartridges and displays the results.

o By default the software checks every 60 minutes, but the time period setting can be changed
on the Settings tab.

o The correct versions of software, firmware, e-labels, and an active internet connection are
required for HP Toner Authentication to work properly.

The HP Device Toolbox allows users to control settings on the product through a Web browser. This
program opens the HP Embedded Web Server (HP EWS).

To access the HP Device Toolbox, complete one of the following procedures:

Click the Windows Start button, click the Programs or All Programs item, click the HP item,
click the product group, and then click the HP Device Toolbox item.

On network-connected products, you can open a Web browser and type the product IP address in
the address bar.

The product IP address displays on the product control panel. If that feature is disabled, the IP address
is documented on a configuration page. Print a configuration page by following these steps on the
product control panel.

From the Home screen on the product control panel, touch the Setup &, button.
Touch the button

Touch the item.
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Find the IP address on the configuration page.

Figure 2-37 IP address location on the configuration page

HP LASERJET 400 MFP M425dw
Configuration Report

The following tabs are available in the HP Device Toolbox:

Home tab
System tab
Print tab
Fax

Scan

Networking tab
HP Web Services tab

HP Smart Install tab

HP Laserlet software components for Windows
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Home tab

Use the Home tab to access and print detailed information regarding product and supply status,
product configuration, network configuration, and usage.

The Home tab contains the following pages:
e Device Status

e Supplies Status

° Device Configuration page

e Network Summary page

° Reports
° Event Log page

Device Status

The Device Status page shows product status messages. The Device Status page also contains
some pertinent product information and settings.

Figure 2-38 HP Device Toolbox, Home tab — Device Status page

glgigigi 1 -

HP Lasarist 400 UF FU?S'W »mm 192168010

Device Status ==

100% 1

“Suppiies Detail
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Supplies Status

The Supplies Status page shows the status of all of the product supplies, including the toner
cartridges.

Figure 2-39 HP Device Toolbox, Home tab — Supplies Status page
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Device Configuration page

The Device Configuration page shows the values of all of the settings that are available in the
product. The contents of this page are consistent with the configuration page that the firmware
generates.

Figure 2-40 HP Device Toolbox, Home tab — Device Configuration page
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Network Summary page

The Network Summary page contains information about the network and its enabled features.

Figure 2-41 HP Device Toolbox, Home tab — Network Summary page

HP LaserJet 400 MFP M425dw |0"|0||I0|
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e e
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e rom DACPVEY etpaeanis]

Hosthame:
omain Hame (IPHIPYE:
Domain Name {196 oniyk:
Bonjour
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HP Laserlet 400 MFP 114250 (BSEECT)
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status:
Hardware Address:

Link Speed and Duplex Negatiation:
Link Speed:
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Auto Crossover:
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Coneciad
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100 Mbgs
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Communication Mode:
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Encrypion:
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Open System ino autheniication)
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Reports

Use the Reports page to print the internal special pages the device generates

information pages are available:
o Configuration Report

o Supplies Status

¢ Network Summary

e Usage Page

o Diagnostics Page

¢ PCL Font List

e PCL6 Font List
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e PS Font List
e Demo Page

Figure 2-42 HP Device Toolbox, Home tab — Reports page
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Event Log page

Use the Event Log page to track the events that occur on the product.

Figure 2-43 HP Device Toolbox, Home tab — Event Log page
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laf alalRich i | R
HP LaserJet 400 = o = =

WOMFPUASGN  JUUDODONK 1921680.10

o e e Y | R = S | = FO | O ke J M W s e e |

e
- Eventtog [ Svcoorsappies— || sovon |
Device Configuration
- N L
Ragorts o 49047 2
EventLog 2 a0 o
- e 5
System tab

ENWW

Use the System tab to view and change settings for the following features:

e Device Information page

e Paper Setup page

e  Print Quality page

e EcoSMART Console page

° Paper Types page

e System Setup page

e  Service page

[} Save and Restore page

e  Administration page

HP Laserlet software components for Windows
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Device Information page

The Device Information page contains identifying information about the product:

Device Description. This field shows the version of the HP LaserJet Pro 400 MFP M425 Series
product that is installed.

Asset Number. Use this field to assign an identifying asset control number to the product.
Company Name.
Contact Person.

Device Location

Figure 2-44 HP Device Toolbox, System tab — Device Information page
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Paper Setup page

Use Paper Setup page fo configure the paper-setup settings for the product. Change the default
settings by clicking the black arrow next to each option and highlighting the selection.

Figure 2-45 HP Device Toolbox, System tab — Paper Setup page
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Print Quality page
Use the Print Quality page to change the print quality defaults for the product.

Figure 2-46 HP Device Toolbox, System tab — Print Quclify pcge
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EcoSMART Console page
Use the ECOSMART Console page to control the energy-saving settings on the product.

Figure 2-47 HP Device Toolbox, System tab — EcOSMART Console page
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Paper Types page
Use the Paper Types page fo set the default paper type settings for the product.

Figure 2-48 HP Device Toolbox, System tab — Paper Types page
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System Setup page

Use the System Setup page to change settings on the product such as Jam Recovery and Auto
Continue.

Figure 2-49 HP Device Toolbox, System tab — System Setup page
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Service page
Use the Service page fo start the cleaning mode procedure on the product.

Figure 2-50 HP Device Toolbox, System tab — Service page
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Save and Restore page

Use the Save and Restore page to save, load, or restore product settings.

Figure 2-51 HP Device Toolbox, System tab — Save and Restore page
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Administration page
Use the Product Security page to set or change the administrator password.

Figure 2-52 HP Device Toolbox, System tab — Administration page
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Print tab
° Printing
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e  PostScript

Printing
Use the Printing page to change the printing defaults for the product.
Figure 2-53 HP Device Toolbox, Print tab — Printing pcge
HP LaserJet 400 MFP Md425dw
s Prining T
Courront ol
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PCL5
Use the PCL5 page to change the PCL defaults for the product.
Figure 2-54 HP Device Toolbox, Print tab — PCL5 page
T S 1 I
s PCLS v o suppies | support |
—
PostScript

Use the PostScript pane to turn off/on PostScript printing errors.
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Fax

If Print PostScript errors is set to On, the product will print multiple pages of PostScript characters
when an error is encountered.

If Print PostScript errors is set to Off (default), the product suppresses this printing behavior.

Figure 2-55 HP Device Toolbox, Print tab — PostScript page
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Use the Fax tab to configure Fax settings and review the Fax activity log. The following pages are
available:

e  Receive Options
e Phone Book

e Junk Fax List

e  Fax Activity log

Receive Options

88

Use the Receive Options page to select whether to print received faxes or forward received faxes to
a specified number.

Figure 2-56 HP Device Toolbox, Fax tab — Receive Options
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Phone Book
Use the Phone Book page to store frequently used fax numbers.

Figure 2-57 HP Device Toolbox, Fax tab — Phone Book
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Junk Fax List

Figure 2-58 HP Device Toolbox, Fax tab — Junk Fax List

If you do not want to receive faxes from specific people or businesses, use the Junk Fax List page to
store the fax numbers you want to block.
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Fax Activity Log a fax number and someene from that number sends you a fax, the control panel display indicates that the number is blocked, the fax

does not print, and the fax is not saved in memory. You can block a fax number by adding a CSID to the list below. Look at the Fax
Activity Log to get the CSID.

Fax Number (CSID)
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Fax Activity Log

Scan

The Fax Activity Log displays a history of all fax activity for the product.

Figure 2-59 HP Device Toolbox, Fax tab — Fax Activity Log
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Use the Scan tab to configure scan settings. The following pages are available:

e Network Folder Setup

e Scan to E-mail Setup

e Outgoing E-mail Profiles
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e  E-mail Address Book

e  E-Mail Options

Network Folder Setup

Use the Network Folder Setup to view and change the Scan To settings.
Figure 2-60 HP Device Toolbox, Scan tab — Network Folder Setup
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E-mail Address Book bottom of the page. The new entry will be added to the list

E-mail Options
Note: The folder you are using must already exist on a computer connected to the network.
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Scan to E-mail Setup

Figure 2-61 HP Device Toolbox, Scan tab — Scan to E-mail Setup

Use the Scan to E-mail Setup to view and change the Outgoing E-Mail settings, E-mail Address
el
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Scan to E-mail .
3 b0 Eomail S Overview
Outgoing E-mail Profiles The printer allows you o scan documents and send them to ene or more e-mail addresses as attachments - without additional

E-mail Address Book scanning software. You do not need to scan files from your computer and attach them to e-mail messages.

E-mail Options
To use the Scan to E-mail feature, configure the following settings:

Qutgoing E-mail Profiles

Set the e-mail address which will appear in the FROM portion of the e-mail message sent by the printer.

E-mail Address Book

Manage the list of people to whom you can send e-mail messages from the printer.

E-mail Options
“fou can configure the default SUBJECT and body text that is included in all e-mail messages sent from the printer.
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Ovutgoing E-mail Profiles

Figure 2-62 HP Device Toolbox, Scan tab — Outgoing E-mail Profiles

Use the Outgoing E-mail Profiles to view and change the email address displayed in the FROM
portion of the email message sent by the product.
[/} HP LaserJet 400 MFP M425dw mu.'"I' I IQ(IE i
al lak ol Fi4 -
HP LaserJet 400 MFP M425dw FOOOOXKXX 192.168.0.10 I

T TN TS T
Scan to Network Folder . .
Outgoing E-mail Profiles [ Support |

Scan to E-mail = n
Scan to E-mail Setup Outgoing E-mail Profiles
Outgoing E-mail Profiles To send the scanned documents as e-mail attachments, the printer must use an outgoing e-mail address - an outgoing e-mail profile.

E-mail Address Book The e-mail address will appear in the FROM portion of the e-mail message sent by the printer.
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Outgoing E-mail Profiles

Select .
u E-mail Address SMTP Server
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E-mail Address Book

Use the E-mail Address Book manage the list of people to whom you can send email messages
from the product.

Figure 2-63 HP Device Toolbox, Scan tab — E-Mail Address Book

2] HP LaserJet 400 MFP M425dw ﬂl : ® ‘ ® F
12 Iio l II&L’I IiSEI =

HP LaserJet 400 MFP M425dw JOOOCCCCK 192.168.0.10

Scan to Network Folder

E-mail Address Book [ Sopport

Scan to E-mail
Scan to E-mail Setup

Add | Edit the Contact Information

Outgoing E-mail Profiles * required field
E-mail Address Book H
E-mail Options Contact Hame * ‘Contact E-mail Address *

[ | | | [ Acaedit [l cancel |

E-mail Address Book

e ol veicie I Sovetesior Adaress ook

Select e A L.
-mail ress
]
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E-Mail Options

Use the E-Mail Options to view and change the default text that is included in all email messages

sent from the product.

Figure 2-64 HP Device Toolbox, Scan tab — E-Mail Options

/7] HP LaserJet 400 MFP M425dw Il?lll.ll"l.l"’rlﬁ
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Scan to Network Folder

Network Folder Setup

Scan to E-mail

Scan to E-mail Setup
Qutgoing E-mail Profiles
E-mail Address Book
[E-mail Options

Networking tab

ENWW

Use the Networking tab to view and change settings for the network connection and communication

E-mail Options [ Sopport

Default Subject and Body Text

You can configure the default SUBJECT and body text that is included in all e-mail messages sent from the printer.

E-mail Subject I
-
Body Text
" Show body text.
* Hide body text.
Scan Settings
* required field
Scan File Type PDF =
Scan Paper Size Ad A
Scan Resolution I Photo - 150 dpi ~ I
Qutput Color I Color e
File Name Prefix * |5can ‘

[_aooy W Concel |

with the product. The following pages are available:

Network Summary

IPv4 Configuration

IPvé Configuration

Wireless Configuration (wireless models only)

Wireless Direct Setup (wireless models only)

Network Identification

Advanced page

Certificates page
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e  HTTPS Enforcement page

e SNMP page

Network Summary

The Network Summary page contains all the information about the network and its enabled

features.

Figure 2-65 , Networking tab — Network Summary page
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Network Summary [ stop for Spics [l Support |
TCPAR(wd)
Staus (e Ressy
1Pt Adreas: @10
Subnet Mask: 252852550
Oefault Gateway: ey
1 Configured By: soome
OHCPBOOTP Server:
s Server: 0000
Preterred OuS Address:
Altermate OuS Address: X0000000C
TCPIPIYE)
Status Wiraa: Resty
Uik Local Address: 0000000000
Statetess (from Routerl: et Contigurea
Statetul {from DHCPYS]: Hel Canfiured
e twork Meniiicatior
Hosthame: 00000
Domain Name (PP X0000000C
Domain Hame (19v6 oniyE:
Bonjour Service Name: HP Laserle 400 MFP 4252 (1658CT)
Bonjour Domain Name: 0000000
Bonjour ighest Priority Service: R Pty

‘Wired Hetwork Con

Status: Conneciss
Hardware Address

Link Speed and Duplex Negotiation: Automatic
Auto Crossover: Enasies

status: Gonnected
wareiess: on

HP.Print.71-Loseret 200 cobr
Infrastructure

Open System (1o suthenteaton)
Encryption: Hone

Use the IPv4 Configuration pane to modify seftings for basic TCP/IPv4 network configuration.

If Automatic IP is configured, the Manual IP address configuration settings are disabled, but the
values for these settings are still displayed if they have been set.

If the configuration is switched from Automatic IP to Manual IP, the IP Address fields are cleared,
and the desired IP address must be entered before continuing.
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Click Apply to keep changes. When you click the Apply button, a confirmation dialog appears. Click
the Yes button to continue.

Figure 2-66 HP Device Toolbox, Networking tab — IPv4 Configuration page
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comguration IPv4 Configuration | suppon |
==
MNetwork dentificaton Host Hame: MO0 Setby: Defaul
Security Tomain Name: KITHRIIK, Setby. BOOTP

HTTPS Enforcement

Warning: Changes to these settings may result in loss of connectivity with the device.

& Automatic

shap

© manusi
¥ o
¥ soore

7 aytor

1P Address:

Prete rred DUS Addvess:

I 1! b kL
Alernate NS Addeess: [

[ ooy concer |

IPv6 Configuration

The IPv6 Configuration page shows the status of the IPvé network configuration settings. This page
is read-only and no seftings can be modified here.

Up to seven IPv6 addresses can be shown on this page, depending upon the automatic configuration of
the networking firmware. All available IPvé6 addresses are shown.

Figure 2-67 HP Device Toolbox, Networking tab — IPv6 Configuration page
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Wireless Configuration (wireless models only)

Use the Wireless Configuration page to turn off/on the wireless capabilities for the product.

Figure 2-68 HP Device Toolbox, Networking tab — Wireless Config

uration page
HP LaserJet 400 MFP M425dw

HP Lasecdet sun NFISSSSCT 10.10.48.108

[ tome | seem ] e ] e ] s Ll

[T =)
Wireless

S0 i s || Sorvt |
1PV Configuration WARNING: Use caution when changing the wireless settings;the printer might lose its network connection.

jreiess Duect Setup. S—

Hetwork Wenticaton

Status: Not Activated
agvanced & on

Cutteses on et s (10 P10 L s 20 e eaainect ]
HTTPS Enforcement Security Mode. L

suup

Contguiation Method

@ join an exisiing wireless network.

Join an existing wireless netwark using Wi-F| Protected Setup (WPS).

Select a network name (SSID) from the list or enter a network name.

etwork Name (510) Channel Mose Secured Signal Strength

taswuctue aill
womcse @ tll
pro—— |

X000000000¢ 6 wmowe @ il

Entera Unique Network Mame (SSID)

Autnentieaton

This network has 1o security optians.

Wireless Direct Setup (wireless models only)

Use the Wireless Direct Setup page to enable devices within wireless range to connect to the
product and print.

Figure 2-69 HP Device Toolbox, Networking tab — Wireless Direct Setup page
e N =1 1=1 =11 s I
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Caicstes. Wireless Direct Printing Channel [

e venct Pakiress o

ietess e o

Connecied Chenin
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Network Identification

Use the Network Identification pane to configure the host name and domain name(s) used to
identify the product on the network.

The values for host name and domain names are retrieved from the firmware, and displayed on this
pane. The networking firmware determines what host name and domain name(s) fo use.

The information under Available Host name / Domain names is for information only and cannot
be modified.

The text entries are disabled under certain circumstances. The following table defines when the entities
are disabled:
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Table 2-8 Network Identification pane - Text Entities

Text Entity

Disabled status

Host name

Disabled if configured by BOOTP

Domain name (IPv4/IPv6)

Disabled if configured by BOOTP, DHCPv4, or DHCPv6

Domain name (IPvé6)

Disabled if configured by DHCPvé

Bonjour Service name

Disabled if Bonjour is disabled

Figure 2-70 HP Device Toolbox, Networking tab — Network Identification page
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Use the Advanced page to configure the enabled settings and other settings for the product.

Figure 2-71 HP Device Toolbox, Networking tab — Advanced page
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Use the Certificates page to change the product certificate to more accurately identify the product

and to update the length of time the certificate is valid.

ENWW
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You may also use the Certificates page to upload a Certificate Authority (CA) certificate to verify the
email server's certificate, for increased security

Figure 2-72 HP Device Toolbox, Networking tab — Certificates page
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HTTPS Enforcement page

Use the HTTPS Enforcement page fo securely manage the network device using a Web browser and

the HTTPS protocol. By forcing all connections to use HTTPS, the embedded Web server encrypts all
Web communication.

Flgure 2-73 HP Device Toolbox, Networking tab — HTTPS Enforcement page
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SNMP page

Use the SNIMP page to configure the SNMP settings for the product.

Figure 2-74 HP Device Toolbox, Networking tab — SNMP page
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HP Web Services tab

Web Services Setup page

Use the Web Services Setup page to enable or disable the HP Web Services feature.

Figure 2-75 HP Device Toolbox, Web Services Setup page
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HP ePrint page
Use the HP ePrint page to print the HP ePrint information page.

Figure 2-76 HP Device Toolbox, HP ePrint page
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[T Turn eprint off temporarily.

NOTE: As the print path is not yet fully secure. HP recommends not printing private or confidential information through eFrint at this time.
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Apps page
Use the Apps page to enable or disable the Apps feature.
Figure 2-77 HP Device Toolbox, Apps page
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Proxy Settings page
Use the Proxy Settings page to set the HP Web Services proxy server.

Figure 2-78 HP Device Toolbox, Proxy Settings page
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HP Smart Install tab
Use the HP Smart Install tab to enable or disable the HP Smart Install installation method.

Figure 2-79 HP Device Toolbox, HP Smart Install tab
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HP Product Improvement Study
Atter the product is installed, you have the option of participating in HP's voluntary program for

communication between your system and HP. This feature, available through software that is included
on the printing-system software installation CD, helps HP monitor toner usage.
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At the time of the invitation, about two weeks after installation, full disclosure of the information to be
communicated is provided. Participation is entirely voluntary, and the impact on processing and
connection speeds is negligible. Personal information is never sent to HP unless permission is given.

Welcome screen

&% HP LaserJet 400 MFP M425 PCL 6 (=234

, Welcome

We invite you to join our HP Product Improvement Study to help improve the quality, reliability, and performance of
HP printers. If you accept, we'll collect information about your HF printer{and any future installations of the same
printer model} to identify usage trends and patterns.

If at anytime you wish to stop sharing information with HP select "HP Product Improvement Study” under the HP
tab in your start menu.

We will not collect your name, address, or any other personal information except serial number. Mo content or file
names from any of your printed pages is collected or stored by HP. There are only a few questions to answer, and
you can continue working without interruption. This is completely voluntary.

Read more about the HP Product Improvement Study

HP Privacy Statement Online

Participate | | Reminamelater | Decline |

To participate in the study, click the Participate button.
To be reminded later about the opportunity to participate, click the Remind me later button.
To decline to participate, click the Decline button.

If you decline the invitation, the dialog box does not appear again and no data will be gathered.
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Online product registration

When the product has been successtully installed and configured, and when an active Internet
connection exists, you can select the option to register the product with HP on the final installation
screen. The following Product Registration screen is provided for registration information.

Figure 2-81 Online product registration

, Welcome

We invite you to join our HP Product Improvement Study to help improve the quality, reliability, and performance of
HP printers. If you accept, we'll collect information about your HP printer(and any future installations of the same
printer model) to identify usage trends and patterns.

If at anytime you wish to stop sharing information with HP select "HP Product Improvement Study" under the HP
tab in your start menu.

We will not collect your name, address, or any other personal information except serial number. Mo content or file
names from any of your printed pages is collected or stored by HP. There are only a few guestions to answer, and
you can continue working without interruption. This is completely voluntary.

Fead more about the HP Product Improvement Study

HP Privacy Statement Online

Participate | Remind me later Decline |
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Detailed Windows installation instructions

The dialog boxes shown here appear in the Windows 7 installation sequence. The order and
appearance of dialog boxes can vary among operating systems.

Use the Recommended installation with HP Smart Install or the CD

2% NOTE: It HP Smart Install does not start automatically, AutoPlay might be disabled on your computer.

— Browse fo the computer and double-click the HP Smart Install CD drive. Double-click the Setup.exe file
to run the program fo install the product. If you cannot find the HP Smart Install CD drive, use the
software CD to install the product.

1. Connect the product to the computer using a USB cable. The HP Smart Install program will start
and a licensing agreement dialog will open.

Figure 2-82 HP Smart Install — automatic update dialog box

() HP Laserlet 400 MFP M425 it

Would you like to automatically check online for updates on
hp.com?

)

) Privacy Information

O
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Click the I have reviewed and accept the installation agreements check box, and then
click the Next button. Wait a few minutes while the program sets up, and then the Software
Install dialog box appears.

HP Smart Install — Software Install dialog box
HP Laserlet 400 MFP M425

Please review the following agreements.

Before installing any software, you must accept the following agreements k each link fo review detailed
information.

Maore Options

The following software will be installed on this computer®:

® HP Laserlet 400 MFP M425 PCL6 (Required)

® HP Laserlet 400 MFP M425 Scan Driver (Required)
* HP Help and Learn Center

* HP Fax Software

® HP Printer Status and Alerts

® Scan Application

* HP Update

nnaction to transmit data in order to
atement. To reod mors about these

=viewed and occept the installation cgresments.

Select a connection type option on the Connection Type screen, based on how the product
connects to the computer.

=% If you are installing a base unit (which does not have a network connection option), this
screen does not appear. Proceed to the next step.

Software installation — Connection Type screen
77 HP LaserJet 400 MFP M425

Install Software Connection Type

ill your product be connected fo this computer?

Prepare to install Directly connect to this computer using a cable (HP Web Services not available)
You'll be asked to connect the product on the next s

* Connect the Product

Install

Complete
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e  For USB-connected products, follow these steps:

Connect the product to the computer when prompted at the Connect the Product
screen. The installer program opens a progress bar as it automatically starts the
software installation.

Software installation — Connect the Product screen

HP Laserlet 400 MFP M425

Install Software Connection Type
will your preduct be connected to this computer?

Prepare fo install Directly connect to this computer using a cable (HP Web Services not available)

You'll be asked fo connect the product on the next screen.

* Connect the Product opable)

rvices copable)
Install

Complete

ENWW Detailed Windows installation instructions 107



108

e  For wired network connected products, follow these steps:
Select the Connect through a wired network installation.

Software installation — Connection Type screen for wired network

installation
@ HP Laserlet 400 MFP M425
Install Software Connection Type

will your product be connected to this computer?

Directly connect to this computer using a USB cable  (HP Web Services not available)

Prepare to install
b You'll be asked to connect the product on the next screen.

* Connect the Product (O Connect through a wired network (HP Web Services capable)

Please make sure your product is powered on and connected to the wired network before
Install continuing.

@] Automatically find my product on the network

Complete
HE @ Search using an IP Address
@ Search using a Host Name

@ Search using o Hardware Address

| @ Connect through a wireless network (HP Web Services capable)

Click "Next" to continue

If the product's network settings are not known, select the Automatically find my

product on the network option.

If the product's networking settings are known, enter either the product's host name, IP

address, or hardware address.

@ At the product control panel, record the product network IP address.

Click the Next button.

Chapter 2 Windows software description and installation

ENWW



The Network Product(s) Found screen displays a list of products. Select the product
to install and then click the Next button.

Software installation — Network Product(s) Found screen

/] HP Laserlet 400 MFP M425

Install Software

Neitwork Produci(s) Found

Prepare to install The following product(s) have been found on the local network.

Select one of the following product(s) to connect to by clicking on it in the list and selecting |

i
" Connect the Product

{ Model Name 1P Address Hardware Address m é

HF Laserlet 400 MFP M425dw  192.168.0.10  XXOQ0000000K  X00000000
Complete

If your product is not on the list, click “Search Again.” For mare information Search Again
click "Help.”
MNOTE: If your product he

t been turned on, it may take a few minutes for it fo inifialize before it can be
detected on the network.

For wireless network connected products, follow these steps:

Select the Connect through a wireless network option, and then click the Next
button.

Software installation — Connection Type screen for wireless connected
installation

g} HP Laserlet 400 MFP M425
Install Software Connection T‘Ype
will your product be connected to this computer?
Prepare fo install - Directly connect to this computer using a USB cable  (HP Wel

rvices not available)
You'll be asked fo connect the product on the next screen.

* Connect the Product | @ Connect through a wired network  (HP Web Services capable)

O Connect through a wireless network  (HP Web Services copable)

Wireless Ne Setup can attempt to retrieve th

! passphrase for your
wireless network to add your product to that network.

Complete

Allow Wireless Network Setup to retrieve your wireless seftings?

O Yes, reh

ve the wireless seftings on my computer

@ No, 1 will enter the wireless setti ngs manualky

Click "Mext" to continue

ENWW Detailed Windows installation instructions 109



In the Network Product(s) Found screen, select the correct network, and then click
the Next button.

Software installation — Network Product(s) Found screen for wireless
connected installation
(/1p] HP Laserlet 400 MFP M425

Install Software

Network Produci(s) Found

Prepare to install The following product(s) have been found on the local network.

Select one of the following productis) fo connect to by clicking on it in the list and selecting “Next” fo confinue:

Comeahefiedl | W Name AT |
| HP Laserlet 400 MFP M425dw  192.168.0.10 000000000000 00000000 |

Complete
M My product is not listed. Continue with wireless install. Search Again

MNOTE: If your product has just been turned on, it may take a few minutes for it fo initialize before it can be
detected on the network.

= If the correct network does not appear, click the Search Again button, or
click the I do not see my wireless network. | will specify it manually. check
box and manually enter the network information.
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In the Product Settings screen, provide the wireless network security key, and then
click the Next button.

Software installation — Wireless Network Setup screen for wireless
connected installation

HP LaserJet 400 MFP M4_ZI
Product Settings

Wireless Direct Printing

Make it easy to print from wireless-enabled smartphones, notebook PCs or other mobile devices, using a direct wireless connection. The mobile
device needs to be in wireless range of the printer, and requires an HP ePrint driver or mobile app. Fer more information and to download apps visit
the HP website.

www.hp.com/go/mobile-printing ons

@ Enable Wireless Direct Printing

(Warning: Unauthorized users within wireless range can potentially connect and print to your printer.)

© Disable Wireless Direct Printing

ENWW Detailed Windows installation instructions 111



112

When the installation completes, the Finish screen appears.

Software installation — Finish screen
O HP Laserlet 400 MFP M425

Install Software

Product Configuration

Additional screens will be shown to help you configure important settings for your product.
Prepare to install

Additional options for this product:

e ¥ Print a test page

¥ Set as default printer

HP Privacy Statement Online

e  Open the HP ePrint Center by checking the Open the HP ePrint Center web site check
box.

e  Register the product with HP by selecting the Register the product with HP check box.
e Click Fax Setup Wizard to setup the fax.
Click the Next button to continue.

Click the Finish button to complete the product installation.

The custom installation allows you to customize the software installed with your product.

The dialog boxes shown here appear in the Windows 7 installation sequence. The order and
appearance of dialog boxes can vary among operating systems.

For a USB installation, do not connect the USB cable between the product and the computer yet.
You will be instructed to connect the USB cable during the installation process.

For a wired network installation, connect the product to the network before starting the installation
process. The product will need a few minutes to receive a network address.

For a wireless network installation, do not connect the USB cable between the product and the
computer yet. You will be instructed to connect the USB cable during the installation process.

A series of dialog boxes appears during installation of the product printing-system software in
Windows environments.
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=% You can return to the previous dialog box by clicking the Back button, or exit the printing-
system software installation by clicking the Cancel button.

Close all programs.

Insert the printing system software CD into the CD-ROM drive. The software installer detects the
language of the operating system, and then displays the main menu of the installation program in
the same language.

If the installer program has not started after 30 seconds, complete these steps:

a. On the Start meny, click the Run option.

b. Type the following: x: \SETUP.EXE (where X is the letter of the CD-ROM drive).
c. Click the OK button. The installer program starts.

Read the license agreement, click the I have reviewed and accept the installation
agreements check box, and then click the Next button to continue.

Software installation — License agreement screen
HP LaserJet 400 MFP M425

Please review the following agreements.

Before installing amy software, you must accept the following agreements. Click each link fo review detailed
infarmation.

More Options

The following software will be installed on this computer®:

* HP Laserlet 400 MFP M425 PCL 6 (Required)

* HP Laserlet 400 MFP M425 Scan Driver (Required)
® HP Help and Learn Center

* HP Fax Software

® HP Printer Status and Alerts

® Scan Application

* HP Update

jog interactions and 1o i connection to transmit data in order to
| in compliance with tement. To read more about these

wed and accept the installation ogresments.
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Select Click here for more install options to customize the software components that are
installed with the product. When you have finished customizing the installation, click the Next
button to continue to the Connection Type screen.

Software Installation — Customize software installation

HP Laserlet 400 MFP M42%

Please review the following agreements.

Before installing any software, you must accept the following agreements k each link fo review detailed
information.

Maore Options

The following software will be installed on this computer®:

* HP Laserlet 400 MFP M425 PCL6 (Required)
® HP Laserlet 400 MFP M425 Scan Driver (Required)
¥ HP Help and Leam Center
frware
¥ HP Printer Stafus and Alerts
] Scan Application

snnection to transmit data in order 1o

=viewed and occept the installation cgresments.

Select a connection type option on the Connection Type screen, based on how the product
connects to the computer.

= If you are installing a base unit (which does not have a network connection option), this
screen does not appear. Proceed to the next step.

Software installation — Connection Type screen

(/1p] HP Laserlet 400 MFP M4 :
Install Software Connection Type

ill your product be connected fo this computer?

Prepare to install Directly connect to this computer using a cable (HP Web Services not available)
You'll be asked to connect the product on the next s X

* Connect the Product

Install

Complete
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e  For USB-connected products, follow these steps:

Connect the product to the computer when prompted at the Connect the Product
screen. The installer program opens a progress bar as it automatically starts the
software installation.

Software installation — Connect the Product screen

HP Laserlet 400 MFP M425

Install Software Connection Type
will your preduct be connected to this computer?

Prepare fo install Directly connect to this computer using a cable (HP Web Services not available)

You'll be asked fo connect the product on the next screen.

* Connect the Product opable)

rvices copable)
Install

Complete
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e  For wired network connected products, follow these steps:

Select the Connect through a wired network option.

Software installation — Connection Type screen for network connected

installation
@ HP Laserlet 400 MFP M425
Install Software Connection Type

will your product be connected to this computer?

Directly connect to this computer using a USB cable  (HP Web Services not available)

Prepare to install
b You'll be asked to connect the product on the next screen.

* Connect the Product (O Connect through a wired network (HP Web Services capable)

Please make sure your product is powered on and connected to the wired network before
Install continuing.

@] Automatically find my product on the network

Complete
HE @ Search using an IP Address
@ Search using a Host Name

@ Search using o Hardware Address

| @ Connect through a wireless network (HP Web Services capable)

Click "Next" to continue

If the product's network settings are not known, select the Automatically find my

product on the network option.

If the product's networking settings are known, enter either the product's host name, IP

address, or hardware address.

@ At the product control panel, record the product network IP address.

Click the Next button.
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A list of products is displayed on the Network Product(s) Found screen. Select the
product to install and then click the Next button

Software installation — Network Product(s) Found screen

/g HP LaserJet 400 MFP M425
Install Software T Producl(sj Eouid

Prepare to install The following product(s) have been found on the local network.

Select one of the following product(s) to connect to by clicking on it in the list and selecting |

i
" Connect the Product

{ Model Name 1P Address Hardware Address m é

HF Laserlet 400 MFP M425dw  192.168.0.10  XXOQ0000000K  X00000000
Complete

If your product is not on the list, click “Search Again.” For mare information Search Again
click "Help.”

MNOTE: If your product he

t been turned on, it may take a few minutes for it fo inifialize before it can be
detected on the network.

For wireless network connected products, follow these steps:

Select the Connect through a wireless network option.

Software installation — Connection Type screen for wireless connected
installation

g} HP Laserlet 400 MFP M425
Install Software Connection T‘Ype
How will your product be connected to this computer?
Prepare fo install - Directly connect to this computer using a USB cable  (HP Wel

rvices not available)
You'll be asked fo connect the product on the next screen.

* Connect the Product | @ Connect through a wired network  (HP Web Services capable)

O Connect through a wireless network  (HP Web Services copable)
Wireless Metwork Setup can aftempt to refrieve the security key / passphrase for your
wireless network to add your product to that network.
Complete

Allow Wireless Network Setup to retrieve your wireless seftings?

O Yes, reh

ve the wireless seftings on my computer

@ tio, 1 will enter the wirele: nanually

Click "Mext" to continue
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The installer program prompts you to connect the USB cable, momentarily, between the
computer and the product. Connect the cable and the installer program continues
automatically.

Software installation — Connect USB screen for wireless connected
installation

/p) HP Laserlet 400 MFP M425

Install Software

Connect your Product now

1. Make sure the product is turned on.
P to install
TP 2. Connect the USB cable now.

" Connect the Product RS
- rﬁ _—

Complete —_— s - -/

Temporarily connect your product to this computer using the provided USE cable. This will enable the settings
of your wir network to be communicated to the product. You will be prompted to disconnect the cable
after the wireless connection tablished.
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In the Wireless Network(s) Found screen, select the correct network, and then click
the Next button.

Software installation — Wireless Network Product(s) Found screen for
wireless connected installation
(/1p] HP Laserlet 400 MFP M425

Install Software

Neiwork Produci(s) Found

Prepare to install The following product(s) have been found on the local network.

" Connect the Product

Complete
W My product is not listed. Confinue with wireless install. Search Again

NOTE: If your product has just been tumned on, it may take a few minutes for it fo initialize before it can be
detected on the network.

= If the correct network does not appear, click the Search Again button, or
click the I do not see my wireless network. | will specify it manually. check
box and manually enter the network information.
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In the Wireless Network Setup screen, provide the wireless network security key,
and then click the Next button.

Software installation — Wireless Network Setup screen for wireless
connected installation

HP LaserJet 400 MFP M42$.

Product Settings

Wireless Direct Printing

Make it easy to print from wireless-enabled smartphones, notebook PCs or other mobile devices, using a direct wireless connection. The mobile
device needs to be in wireless range of the printer, and requires an HP ePrint driver or mobile app. For more information and to download apps visit
the HP website.

www.hp.com/go/mobile-printing-solutions

@ Enable Wireless Direct Printing

(Warning: Unauthorized users within wireless range can potentially connect and print to your printer.)

© Disable Wireless Direct Printing

When the installation completes, the Product Configuration screen appears.

Software installation — Product Configuration screen
7 HP LaserJet 400 MFP M425

Install Softw - =
real etwars Product Configuration
Additional screens will be shown to help you configure important settings for your product.
Prepare to install
Additional options for this product:
¥ Print a test page
Wi Set as default printer

Connect the Product

Install

Complete

HP Privacy Statement Online

e  Make this product the default printer by selecting the Set as default printer check box.

e Send a test page to the product by selecting the Print a test page check box.
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Click the Next button to continue.
The finish screen opens.

Software installation — confirmation dialog box

@

Thank you for choosing HP!
Your product has been successfully installed and configured.

Use the buttons below to configure additional functionality on your product. To configure this at a later time, this functionality can be accessed
from the Windows Start menu.

Fax Setup Wizard

The following actions will be performed when you click “Finish™ *:
[¥] Open the HP ePrint Center web site [F—
¥ Register this product with HP FII‘IISh

e
et connection. Selection of this option may require the software to log interactions and to use an Infernet connexction to transmit
data in order to provide relevant benefits, all in compliance with HP's privacy statement.
» HP Privacy Statement Cnline » | Copyright © 2011 Hewleti-Packard Development Company, L.P.

e  Open the HP ePrint Center by checking the Open the HP ePrint Center web site check
box.

e  Register the product with HP by selecting the Register the product with HP check box.
e Click Fax Setup Wizard to setup the fax.

Click the Finish button to complete the product installation.
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Use the following information to install a print driver by using the Microsoft Point-and-Print feature when
you do not connect directly to the product on the network.

Point-and-Print is a Microsoft term that describes a two-step print driver installation process. The first step
is fo install a shared print driver on a network print server. The second step is to "point" to the print
server from a network client so that the client can use the print driver.

This section outlines the procedures for installing print drivers by using Point-and-Print. If these
procedures are not successful, contact Microsoft. HP provides print drivers that are compatible with the
Point-and-Print feature, but this is a function of the Windows operating systems, not of HP print drivers.

Administrator privileges are necessary to install the print driver.

In a homogenous operating system environment (one in which all of the clients and servers are running
in the same operating system), the same print driver version that is vended from the server to the clients
in a Point-and-Print environment also runs and controls the print queue configuration on the server.
However, in a mixed operating system environment (one in which servers and clients might run on
different operating systems), conflicts can occur when client computers run a version of the print driver
that is different from the one on the print server.

In an effort to increase operating system stability, Microsoft determined that, starting with Windows
2000 and continuing with all future operating systems, print drivers would run as user-mode processes.
User-mode drivers run in a protected part of the operating system, as do all of the normal end-user
processes and software programs. A user-mode print driver that functions incorrectly can terminate (or
“crash”) only the process in which it is running—not the whole operating system. Because access to
critical system resources is restricted, overall operating system stability is increased.
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E'%’ If the print driver was installed by using the HP Driver Installation Utility, follow the instructions
in the

If the driver was installed using the Add Printer Wizard, follow the instructions in the

The installed software includes a utility to remove the product software.

Click the Windows Start button, click the Programs or All Programs item, and then click the
HP item.

Click the product name, and then click the Uninstall Product Software item. The
HP Uninstaller utility opens.

HP Uninstaller utility — Uninstall button

HP LaserJet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

This will uninstall software and drivers for this product from your system. Please disconnect
your product from your PC if it is connected with a USB cable.

Uninstall

If the product is connected via USB to the computer, disconnect the USB cable. Click the
Uninstall button to begin the removal process.

ENWW Remove Windows software 123



When the process is complete, either click the Reboot Now button, or clear the check box and
click the Reboot Later button.

HP Uninstaller utility — Reboot Now button

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

Uninstall Complete

¥l Reboot now to remove any files that were in use. Please close
any applications and save your work before confinuing.

HP Uninstaller utility — Reboot Later button

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

Uninstall Complete

I Reboot now to remove any files that were in use. Please close
any applications and save your work before confinuing.

Reboot Later
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The installer program on the software CD includes a utility to remove the product software.

Insert the printing system software CD into the CD-ROM drive. The software installer detects the
language of the operating system, and then displays the main menu of the installation program in
the same language.

If the installer program has not started after 30 seconds, complete these steps:

a. On the Start meny, click the Run option.

b. Type the following: x: \SETUP.EXE (where X is the letter of the CD-ROM drive).

c. Click the OK button. The installer program starts and opens the Welcome Back screen.

Software removal — Welcome Back screen
HP Laserlet 400 MFP M425

Welcome Back

Select from the options below

More Options

Uninstall

Proceed with uninstall of this product

Connect another HP Device
®  Guickly Install ancther HP device using software already loaded on this

computer.

ENWW Remove Windows software 125



126

Click the Uninstall option, and then click the Next button.

Software removal — Uninstall option selected
HP LaserJet 400 MFPM425

Welcome Back

Select from the options below

More Options

Uninstall

Proceed with uninstall of this product

Connect another HP Device
o] Quickly Install another HP device using software already loaded on this

computer.

In the dialog box that opens, click the Uninstall button, and then follow the onscreen instructions

to complete the process.

Software removal — Uninstall button
HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

This will uninstall software and drivers for this product from your system. Please disconnect

your product from your PC if it is connected with a USB cable.

Uninstall
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When the process is complete, either click the Reboot Now button, or clear the check box and
click the Reboot Later button.

Software removal — Reboot Now button

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

Uninstall Complete

W]  Reboot now to remove any files that were in use. Please close
any applications and save your work before confinuing.

Software removal — Reboot Later button

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

Uninstall Complete

W Reboo o remove any files that were in use. Please close
any applications and save your work before continuing.

Reboot Later

Remove Windows software
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Remove the print driver by using the Windows Add or Remove
Programs feature

128

If the print driver was installed by the HP Driver Installation Utility (HP DIU), perform the following to
uninstall the driver:

@NOTE: You do not need the printing-system software CD to use this uninstall method.

E/%"NOTE: To uninstall the software, you must log on with administrator privileges.

1. Close all programs.

2. Complete one of the following steps.

Windows XP and Windows Server 2003: On the Start menu, click the Control

Panel item, and then double-click the Add/Remove programs item.

Windows Vista and Windows 7: On the Start menu, click the Control Panel item,

and then under the Programs menu, click the Uninstall a program item.

Figure 2-112 Windows Control Panel screen (Windows 7)

P
o

File Edit View Tools Help

[o o]

|@ v Control Panel »

- | 3 | | Search Control Panel 02 |

Adjust your computer’s settings

“:I

Z

Ey
s

4

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commeonly used mobility settings

Programs

Uninstall a program
Get programs

8,
i

View by: Category

User Accounts
'{‘E'Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

3. Click Change or Remove Programs, select the component you want to remove, and then

click Change/Remove. The following components might appear in the list of programs:
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The HP Driver Uninstall Utility launches. Click the Uninstall button to start the uninstall process.
Click Cancel to exit the HP Uninstall Utility.

HP Driver Uninstall Utility screen

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

This will uninstall software and drivers for this product from your system. Please disconnect
your product from your PC if it is connected with a USB cable.

Uninstall
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When the process is complete, either click the Reboot Now button, or clear the check box and
click the Reboot Later button.

Reboot Now button

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

Uninstall Complete

¥l Reboot now to remove any files that were in use. Please close
any applications and save your work before confinuing.

Reboot Later button

HP Laserlet 400 MFP M425
Uninstall HP Laserlet 400 MFP M425

Uninstall Complete

I Reboot now to remove any files that were in use. Please close
any applications and save your work before confinuing.

Reboot Later

If the print driver was installed by the Add Printer Wizard, perform the following to remove the driver.
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To uninstall the software, you must log on with administrator privileges.

Close all programs.
On the Start menu, do one of the following steps:

e Windows XP and Windows Server 2003: Click the Settings item, and then open the
Printers and Faxes item.

e Windows Server 2008: Click the Control Panel item, and then open the Printers
folder.

e Windows Vista: Click the Control Panel item. Under the Hardware and Sound
category, click the Printer item.

e Windows 7: Click the Devices and Printers item.

Right-click the icon for your product and then click the Delete button. This removes the icon for the
product only, but it does not remove the associated files.

To remove the associated files, do one of the following steps:

e Windows XP and Windows Server: Click the File menu from inside the Printers or
Printers and Faxes dialog, and then click the Server Properties menu item.

e Windows Vista: Rightclick the list pane, and then click the Server Properties menu
item.

e Windows 7: Click another item in the Printers and Faxes group, and then at the top of
the list click the Printer server properties button.

Click the Drivers tab, click the name of the product, and then click the Remove button. When
you are prompted to confirm the deletion, click the Yes button.

Click the OK button to close the Print Server Properties dialog, and then close the Printers
or Printers and Faxes dialog box.
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3 Mac software and utilities

e  Software installation methods

e Install the Mac printing-system software

e  Remove the printing-system software from Mac operating systems
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Software installation methods

CD installation

Supported operating systems for Mac

The product supports the following Mac operating systems:

e MacOSX10.5, 10.6, and 10.7

2¥»NOTE:  For Mac OS X 10.5 and later, PPC and Intel® Core™ Processor Macs are supported. For
Mac OS X 10.6 and 10.7, Intel Core Processor Macs are supported.

Supported languages
Languages supported by the product are:
e  Chinese: Traditional

e  Chinese : Simplified

o  Danish
e  Dutch
e English
e Finish
e  French

e German

o ltalian

e  Korean

e Norwegian

e Polish

o  Portuguese

e  Russian

e  Spanish-Mid-Atlantic
e  Swedish

HP LaserJet software components and utilities for Mac
The printing-system software for Mac is composed of an HP-created postscript (PS) printer definition file

(PPD) and a Printer Dialog Extension (PDE) file that work together with the Mac OS printing system.
These files are used by the Mac OS printing system to determine default print driver seftings and to
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allow the user to select between the various print options and settings. An HP-supplied Mac printer
configuration utility is provided, which allows the user to access the HP Embedded Web Server

(HP EWS) for additional configuration and product status monitoring. The following are provided on
the printing-system CD:

The HP Laserlet Installer for Mac
The following components are installed by the HP Laser]et Installer for Mac:
HP Laserlet Pro 400 MFP M425 Series PPD
HP Laser)et Pro 400 MFP M425 Series PDE
HP USB EWS Gateway
HP Utility

A postscript printer description (PPD) file is a text file that contains keywords and other information to
specify product features, options, and settings. PPD files are created by printer vendors for a specific
postscript printer or printer family. PPD files are created by printer vendors to describe the set of printer
features available for their postscript printers. On the Mac, PPD files provide all the information
necessary to describe a postscript printer’s features, including options and default settings. They also
contain the postscript code used to invoke those features.

A Print Dialog extension file can specify one or more PDEs to load in the Print dialog box to provide
HP product-specific features. A printing dialog extension (PDE) is a way to extend the Print dialog box
in Mac OS X with custom printer features.

A PPD file and printing dialog extension (PDE) for a printer are bound to a printer queue when the
queve is created.

For network-connected products, the EWS can be accessed directly by typing the network IP address or
DNS name of the product into the Web browser. HP USB EWS Gateway software, which is
automatically installed, allows a Web browser to access the product’'s EWS if the product is connected
using a USB cable. Click the Utility button when using a USB connection to access the EWS though
the Web browser.

The HP Utility is a software program that gives you access to the product in Mac OS X.

The HP Utility does not work when it is installed by using the AppleTalk protocol. Use IP, Bonjour, or
Rendezvous to enable the HP Utility.

Click the HP Support button to go to the HP Online Support Web site for more help on any of
these topics.
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Open the HP Utility
1. Perform one of the following steps:
e  From the Printer Browser meny, click the Printer Utility button.
e  From the Print Queue, click the Utility icon.
2. The main HP Utility screen appears. Click the product in the Printers list.

Figure 3-1 HP Utility main screen
000 HP Utility - HP LaserJet 400 MEP M425dw =

o A @ B &z O a

Devices All Settings Applications HPSu_pport Supplies Registration Recycling Search

)

Device Status: Idle

Supplies: Genuine HP

Information And Support

g ® N @ 1 A

Supplies Status Device File Upload HP ePrintCenter Test Upload Fonts
Information

Printer Settings

o @® W O @

Auto-off Network Settings Supplies Trays Additional
Management Configuration Settings

Information

[_.1‘,

Message Center

Fax Settings
] S
®= % e w3 w2
Basic Fax Settings Junk Fax Blocking Fax Forwarding Fax Logs Fax Speed Dials

Scan Settings

B Aol
= =
Scan to E-mail ~ Scan to Network
Folder

The following sections describe the screens and features that are available in the HP Utility.

HP Utility toolbar

Figure 3-2 HP Utility toolbar
L YeJe HP Utility - HP Laserjet 400 MFP M425dw =

L A @ B 4 & Q
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The HP Utility toolbar includes the following controls.

o Devices: Click this button to show or hide Mac products found by the HP Utility in the Printers
pane at the left side of the screen.

o  All Settings: Click this button to return to HP Utility main page.
o Applications: Click this button to manage which HP tools or utilities appear in the Dock.

o  HP Support: Click this button to open a browser and go to the HP support Web site for the
product.

o Supplies: Click this button to open the HP SureSupply Web site.
o Registration: Click this button to open the HP registration Web site.

o Recycling: Click this button to open the HP Planet Partners Recycling Program Web site.

Supplies Status

ENWW

In the Information And Support section, click Supplies Status to open the Supplies Status
screen.

Figure 3-3 Supplies Status screen
HP Utility — HP Laserjet 400 MFP M425dw

oo A © B M O a

Devices All Settings Applications HP Support Supplies Registration Recycling Search

Device Status: Idle

Supplies: Genuine HP

Current Supplies Levels

The current supplies levels for the selected printer are shown below.

Black Cartridge 100%*

* Approximate only; varies depending on types of documents printed and other factors

(" Detailed Supplies Information )

gStore supplies usage information in cartridge memory

Click the Detailed Supplies Information button to open the Supplies Status details screen.
Use the scroll button to see information about the print cartridges.

On the Supplies Status screen, click the Media button to see the status of the trays.

You can also order supplies by clicking the Supplies link in the toolbar on the HP Utility main screen.
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Device Information

In the Information And Support section, click the Device Information icon to find the product
Service ID (if assigned), the firmware version (FW Version), and the Serial Number.

Figure 3-4 Device Information screen
000 HP Utility - HP Laserjet 400 MFP M425dw

o A o B v & a

Devices All Settings Applications CHP Sl;pporl Supplies Registration Recycling Search

Device Status: Idle

Supplies: Genuine HP

Device Information

Model: HP Laserlet 400 MFP M425dw
Service ID: 22010
FW Version: 2011-12-12
Serial Number: CN29CDFO1S
Product Number: CF145A
IP Address: 192.168.0.10

View information about the currently selected printer by clicking the View Configuration Page button below.

(" View Configuration Page )

The product configuration page shows other settings; click the View Configuration Page button.

File Upload
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In the Information And Support section, click the File Upload icon to open the File Upload
screen.

Figure 3-5 File Upload screen
800 HP Utility - HP LaserJet 400 MFP M425dw =)

] & A @ B 4 &

Devices All Settings Applications = HP Support Supplies Registration Recycling Search

Device Status: Idle

Supplies: Genuine HP

File Upload

Select a file and transfer it to your printer. The result of this operation depends on the content of the file you transfer.

File Name: <Not selected>

EDispIa\'r response from the device

_Upload

The File Upload command is supported for file types that can be sent directly to the product without
first being opened through a software program. Some files can be uploaded to the product, but some
cannot.

Documents in the following file formats can be printed by using a command line. That is, they do not
need fo be opened in a software program that supports the file format (such as the Adobe Acrobat or
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Acrobat Reader programs for .PDF files), but can be sent directly to the product by using the File
Upload command.

e  HP LaserJet printer command language (.PRN)
e Portable document format (.PDF)

e  Postscript (.PS)

o Text (TXT)

On the File Upload screen, click the Choose button to open a navigation screen. Locate the file you
want to upload and click the Open button.

On the File Upload screen, click the Display response from the device option to verity that the
upload was successful. If the file loads successfully, no message appears.

On the navigation screen, select the file and click the Open button. The file name appears in the File
Upload screen. Click the Upload button.

HP ePrintCenter

In the Information And Support section, click the HP ePrintCenter icon fo gain access to HP
ePrintCenter.

With HP ePrint , you can print anywhere, anytime, from a mobile phone, laptop, or any other mobile
device. HP ePrint works with any email-capable device. If you can email, you can print o an HP ePrint-
enabled product. For more details, go to www.hpeprinicenter.com.

Figure 3-6 HP ePrintCenter screen
800 HP Utility — HP Laserjet 400 MFP M425dw =

(] & A © B (4 & (a )

Devices All Settings Applications ~ HP Support Supplies Registration Recycling

Device Status: Idle

Supplies: Genuine HP

HP ePrintCenter

Online access to your printer and more from anywhere.
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Test
In the Information And Support section, click the Test icon to send a test page to your product.

Figure 3-7 Test screen
8ann HP Utility - HP Laserlet 400 MFP M425dw =
- -

Supplies: Genuine HP

Test Page

If you experience any problems with printing your documents on this printer you €an try printing a test page to identify the source of the
problem.

This page will be sent directly to the printer, bypassing the driver and any other system processing.

If the test page is printed OK, then there may be some problems in your computer's printing system. You can try reinstalling the driver to fix
the problem.

If the test page does not print or prints poorly, then your printer is malfunctioning.

Upload Fonts

In the Information And Support section, click the Upload Fonts icon to gain access to fonts that
you can upload to the product.

Figure 3-8 Upload Fonts screen
8ann HP Utility - HP Laserlet 400 MFP M425dw =

Device Status: Idle

Supplies: Genuine HP

Upload Fonts

Select a file containing printer fonts and transfer that file to your printer. The fonts you transfer will then be available for use in print jobs.

Fonts in printer's: | Update needed *)

Update Fonts List " Remove ) { Add...
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Avuto-off

ENWW

The drop-down menu in the Upload Fonts pane has the following options:
e Memory. Fonts that are available in the product memory are listed.

o Disk. Select this option to show any fonts that are installed on the product hard disk or flash disk.
By default, no fonts are stored on either of these disks. To upload fonts, select the font name, and

then click the Add button.

In the Printer Settings section, click the Auto-off icon to configure the product to automatically turn

off.

Figure 3-9 Auto-off screen
ann HP Utility - HP Laseret 400 MFP M425dw =

|

Device Status: Idle

Supplies: Genuine HP

Auto-off

Auto-off will automatically turn off the printer after a predefined period of inactivity. If you are using the Auto-off feature, the printer will not
be able to print any documents {including documents sent using ePrint) or process any other jobs (such as faxes or scheduled deliveries, if
your printer supperts these options) after the printer has turned off. These jobs can only be printed after the printer has been turned on

again.

Auto-off: [ After 30 Minutes | 3]
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Network Settings

142

In the Printer Settings section, click the Network Settings icon to open the IPv4 Settings

screen.

Figure 3-10 [Pv4 Settings screen
®eon HP Utility - HP Laserjet 400 MFP M425dw =

] & A @ B 4 &

Devices All Sertings Applications =~ HP Support Supplies Registration Recycling

Device Status: Idle

Supplies: Genuine HP

{ IPv4 | IPv6  Bonjour Settings = Other Settings ]

[3 Enable IPv4 in Printer

Configuration: | Manual Iy

Host Name: 3000000000(
IP Address: 192.168.0.10
Subnet Mask: 255.255.255.0

Default Cateway: 192.168.0.1

Apply Now

This screen provides access to IPv4, IPv6é, Bonjour Settings, and Other Settings.
Click the Configuration drop-down menu, to modify the following settings:
o DHCP

o BootP

¢ Manuadl

You can also use this screen to modify the following settings:

¢ Host Name

o IP Address

e Subnet Mask

o Default Gateway

To save new settings, click the Apply Now button.

To view and change other network settings, click the Other Settings button.

If a user name and password have been set, you might need to obtain them from an IT administrator.

For more information, see the HP EWS online help.

The HP EWS opens to the Network Settings screen.
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To view and change the Bonjour network settings, click the Bonjour Settings button.

Figure 3-11 Bonjour Settings screen
800 HP Utility - HP Laserjet 400 MFP M425dw

Device Status: Idle

Supplies: Genuine HP

["IPv4  IPv6 | BonjourSettings | Other Settings |

8 Enable Bonjour

Bonjour Service Name: IHP Laserjet 400 MFPMQE:NI

.

The Highest Priority Service: | IPP
Access your device at URL: http://NPI34ES9C.local.

Apply Now .\

Bonjour is enabled by default. To disable Bonjour, click to clear the Enable Bonjour check box, and
then click the Apply Now button.

Supplies Management
In the Printer Settings section, click the Supplies Management icon to configure the user defined
threshold.

Figure 3-12 Supplies Management screen
800D HP Utility - HP LaserJet 400 MEP M425dw

Device Status: Idle

Supplies: Genuine HP

Supplies Management

User Defined Low Threshold

Black Cartridge

. Apply Now
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Trays Configuration

Use the Trays Configuration screen to change paper size and type for each of the trays installed on
the product.

Figure 3-13 Trays Configuration screen
8enn HP Utility - HP Laserjet 400 MFP M425dw =

Device Status: Idle

Supplies: Genuine HP

Trays Configuration

You can configure the default media type and size for each tray.

Trays | Default Media Type:
Tray 1 ( ~
Tray 2 Any [ i
Tray 3 Default Media Size:

( Any 5 ]

1. In the Printer Settings section, click the Trays Configuration icon.

2. To change the paper type, select a tray and then select a different paper type in the Default
Media Type drop-down menu.

3. To change the paper size, select a tray and then select a different paper size in the Default
Media Size drop-down menu.

4. Click the Apply Now button to save the settings.
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Additional Settings

In the Printer Settings section, click the Additional Settings icon to open the HP EWS.

Figure 3-14 Additional Settings screen
®enn HP Utility - HP Laserjet 400 MFP M425dw o

e Stat Idle

Supplies: Genuine HP

Web Server

The selected printer may be configured using an embedded web server. View printer information and configuration options by clicking the
button below.

E Open Embedded Web Server )

To open the HP EWS, click the Open Embedded Web Server button.
For information about HP EWS settings, consult the HP EWS online help.
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Message Center
In the Information section, click the Message Center icon to open the Message Center screen.

The screen shows any error events that have occurred with the product.

Figure 3-15 Message Center screen
800 HP Utility - HP Laserjet 400 MFP M425dw

Device Status: Idle

Supplies: Genuine HP

( Settings )

No Events
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Basic Fax Settings

In the Fax Settings section, click the Basic Fax Settings icon to set up the fields in the Fax Header

and to setup how the product answers incoming calls.

Figure 3-16 Basic Fax Seftings screen
000 HP Utility - HP Laserjet 400 MFP M425dw

S A @ @ @7 O

Devices All Settings Applications HPS}I)port Supplies Registration Recycling

Device Status: Idle

Supplies: Genuine HP

Basic Fax Settings

Search

These settings are used for the Fax header and to set up how the device answers incoming calls. To learn more, click the More Info button.

*Company/Name: HP Fax

*Fax Number:

Auto-Answer: @ On

O off
Rings until answer: | 5 =

*Required Field

Junk Fax Blocking

ENWW

If you do not want to receive faxes from specific people or businesses, click the Junk Fax Blocking

~ Apply Now

icon in the Fax Settings section to store the fax numbers you want to block.

Figure 3-17 Junk Fax Blocking
800 HP Utility - HP LaserJet 400 MFP M425dw

=]

Device Status: Idle

Supplies: Genuine HP

Junk Fax Blocking
Use Junk Fax Blocking to block incoming faxes from selected Caller ID numbers.

Blocked Numbers:
[ # &/ Fax Number

[Ei=Ta-]

Print List

~ Apply
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Fax Forwarding

In the Fax Settings section, click the Fax Forwarding icon to setup your product to send the
incoming faxes to a different number.

Figure 3-18 Fax Forwarding

enn HP Utility - HP Laser]et 400 MFP M425dw =

Device Status: Idle

Supplies: Genuine HP

Fax Forwarding

Use Fax Forwarding to send your incoming faxes to a different number.

off 4
Forward to: I:

€ Apply Now )

Fax Logs

In the Fax Settings section, click the Fax Logs icon to view the logs of all faxes.

Figure 3-19 Fax Logs

. Lo M@ HP Utility — HP LaserJet 400 MFP M425dw =

Device Status: Idle

Supplies: Genuine HP

Fax Logs

Use the checkboxes to select the Fax numbers you wish to block or unblock and click Apply.

[ Type & | Time Duration  Pages Result Fax Number Block
Received  01/01/2000 12:15AM  00:30 1 Success 0
Sent 01/01/2000 12:16 AM  00:30 1 Success 102 (=]
Sent 12/15/2011 08:48 AM 00:51 1 Success 00131 =]
Received 12/15/2011 0&:52 AM 00:42 1 Success 00131 (=]

(" Apply )
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Fax Speed Dials

In the Fax Settings section, click the Fax Speed Dials icon to add fax numbers to the Speed Dial
list.

Figure 3-20 Fax Speed Dials

alelé) HP Utility - HP Laser|et 400 MFP M425dw [ =]
g N @ @ v O Q

Devices All Settings Applications HPS}I)port Supplies Registration Recycling Search

Device Status: Idle

Supplies: Genuine HP

Speed Dial Settings

Use the + and - buttons or type the information you want in the Speed Dial memory of your device. Or, use the Address Book to find and add
information.

l# 4 Name Fax Number

Unassigned o
Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

[ TR - Y - YR

Unassigned -
9 Unassigned 1
hd

!l| - |ﬂ 0 of 120 entries used I Print List |

L T8

Scan to E-mail

In the Scan Settings section, click the Scan to E-mail icon to set up the Scan to E-mail feature. This
feature allows the user to scan from the front panel and automatically send the output to an email
address.

Figure 3-21 Scan to E-mail
®eo0n HP Utility - HP LaserJet 400 MFP M425dw o

AL

Device Status: Idle

Supplies: Genuine HP

Scan to E-mail
Scan to E-mail lets you start scans from the front panel of your HP device, and automatically send the output to an e-
mail address.

‘When you click "Begin Scan to E-mail Setup”, a web browser will open to your device's embedded web server. Follow the instructions
presented to complete the setup.

( Begin Scan to E-mail Setup... )
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Scan to Network folder

In the Scan Settings section, click the Scan to Network folder icon to setup the Scan to Network
folder feature. This feature allows the user to scan from the front panel and automatically send the
output to a folder on the network.

Figure 3-22 Scan to Network folder
®00 HP Utility - HP Laserjet 400 MFP M425dw =

] & A @ B 4 &

Devices All Settings Applications ~ HP Support Supplies Registration Recycling

Device Status: Idle

Supplies: Genuine HP

Scan to Network Folder

Scan to Network Folder lets you start from the front panel of your HP device, and automatically send the output to a
shared folder on your computer.

Follow these steps to set up Scan to Network Folder:

1. Create an SMB shared folder.

Help Me Do This...

2. Register the shared folder with your HP device.

When you click "Register My Shared Folder”, a web browser will open to your device's embedded web server. Follow the instructions
presented to complete the setup.

( Register My Shared Folder... R

Supported print drivers for Mac

The HP installer provides Postscript Printer Description (PPD) files, Printer Dialog Extensions (PDEs), and
the HP Printer Utility for use with Mac computers.

The PPDs, in combination with the Apple postscript print drivers, provide access to device features. Use
the Apple postscript print driver that comes with the computer.

Priority for print settings for Mac

150

Changes to print setftings are prioritized depending on where the changes are made:

E/?’NOTE: The names of commands and dialog boxes might vary depending on your software program.

o Page Setup dialog box: Click Page Setup or a similar command on the File menu of the
program you are working in fo open this dialog box. Settings changed here might override
settings changed anywhere else.

o Print dialog box: Click Print, Print Setup, or a similar command on the File menu of the
program you are working in to open this dialog box. Settings changed in the Print dialog box
have a lower priority and do not override changes made in the Page Setup dialog box.

Chapter 3 Mac software and utilities ENWW



o Default print driver settings: The default print driver settings defermine the settings used in all
print jobs, unless settings are changed in the Page Setup, Print, or Printer Properties dialog
boxes.

e Product control-panel settings: Settings changed at the product control panel have a lower
priority than changes made anywhere else.

Install the Mac printing-system software

On a Mac computer, the printing-system software installation procedures are the same for a network
administrator, a network client, or a single user. Install the printing-system software on any computer
that has access rights to the product. The computer user must also have administrative rights on the
computer to install the printing-system software.

e General installation for Mac operating systems

e Detailed Mac installation

e Setup instructions

General installation for Mac operating systems

1. If you are connecting the product to a network, connect the network cable to the network port. If
you are connecting the product to a computer by using the USB cable, connect the USB cable.

2. Insert the Mac printing-system software CD into the CD-ROM drive.

2 NOTE: If the HP LaserlJet installer browser screen does not open automatically when the CD is
inserted into the CD-ROM drive, double-click the product CD image on the desktop to open the
installer browser screen.

3. Inthe HP LaserJet installer browser screen, double-click the product .dmg icon, then double-click
the .pkg icon. This begins the printing-system installation.

@NOTE: In the HP LaserJet installer browser screen, double-click the Documentation icon to
gain access to the manuals. Select a language folder and locate the available guides which are
in .PDF format. The user guide is a .PDF file that is named CFO40_use_xxww.pdf, where “xx" is a
language abbreviation

4. The Introduction screen appears. Click Continue and then follow the onscreen instructions to
complete the printing-system software installation.

2 NOTE:  When the printing-system software is installing, be patient. The installer must perform an
initial search of the computer, which can take up to T minute. During this time, the installer might
appear to be stalled.

5.  When the printing-system software installation is complete, click OK.

6. Continue with the steps for setting up a product.
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Detailed Mac installation

@NOTE: These instructions pertain to USB, network, and wireless connections.

1. Close all programs.

2. Connect the USB cable between the product and the computer, and make sure that the product is
turned on.

3. Insert the printing system software CD into the Mac CD-ROM drive.

E’/{’NOTE: If the installer screen does not open automatically when the CD s inserted into the CD-
ROM drive, double-click the product CD image on the desktop to open the installer browser
screen, and then double-click the installer icon.

4. The Overview screen is the first screen to open. Click the Continue button to proceed.

Figure 3-23 Mac installation — Overview screen

.00 HP Installer
e Ehndicton Welcome to the HP Installer!
& Overview
@ License
L ] HP ePrint Offer
L Select Device
® installation Type Thank you for choosing HP.
e Install This program lets you install and set up your HP device so you can start using it
e Setup right away.
® Summary

You begin by selecting your device and then installing the necessary software. Next,
you will use the Setup Assistant to properly configure your device.

HP strongly recommends completing the Setup Assistant to ensure your device
works correctly.

Some steps include a "More Info..." button you can click to get help and details.

Go Back ) E Continue 3
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5. Inthe License screen, select the correct language in the drop-down box, read the license
agreement, and then click the Continue button.

Figure 3-24 Mac installation — License screen

8.00 HP Installer
e Introduction Software License Agreement
@ Overview
@ License

[ ] HP ePrint Offer

L Select Device @

| ] Installation Type

- e End User License Agreement

@ Setup

[ ] Summary PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE PRODUCT: This End-User License Agreement

“EULA") is a contract between (a) you [either an individual or the entity you represent) and (b) Hewlett-Packard
‘Company ("HP"} that govemns your use of the software product (*Software”). This EULA does not apply if there s a
separate license agreement batween you and HP or s suppliers for the Software, including a license agreement in
anline documentation. The term "Software” may include ({) aseociated media, () a user guide and other printed
materials, and (i) "anline” or electronic documentation “User Docu ")

RIGHTS IN THE SOFTWARE ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO ALL TERMS AND
CONDITIONS OF THIS EULA. BY INSTALLING, GOPYING, DOWNLOADING, OR OTHERWISE USING THE
SOFTWARE, YOU AGREE TO BE BOUND BY THIS EULA. IF YOU DO NOT AGGEPT THIS EULA, DO NOT
INSTALL, DOWNLOAD, OR OTHERWISE USE THE SOFTWARE. IF YOU PURCHASED THE SOFTWARE BUT DO
NOT AGREE TO THIS EULA, PLEASE RETURN THE SOFTWARE TO YOUR PLACE OF PURCHASE WITHIN
FOURTEEN DAYS FOR A REFUND OF THE PURCHASE PRICE; IF THE SOFTWARE 15 INSTALLED ON OR MADE
AVAILABLE WITH ANOTHER HP PRODUCT, YOU MAY RETURN THE ENTIRE UNUSED PRODUCT.

1. THIRD PARTY SOFTWARE. The Software may include, in addition to HP proprietary software (*HP Software”),

software under licenses from third parties ("Third Party Software™ and “Third Party License”). Any Third Pary Software

is licensed 1o you subject to the terms and conditions of the coresponding Third Pany License. Generally, the Third
Party License Is located In a file such as license.tet or read.me file; you should contact HP support if you cannot find

any Third Party License. If the Third Pary Licensas include licenses that provide for the avallabiity of source code

(such as the GNU General Publie License) and the cormasponding source code is not included with the Software, then
check the produet suppor pages of HP's website (hp.com) to leam how 1o oblain such source code.” b4

( Go Back J ( Continue )

6. In the pop-up that appears, click the Agree button to confirm that you accept the license
agreement.

Figure 3-25 Mac installation — License pop-up
To continue installation, you must agree to the terms of the

software license agreement.

Click Agree to continue or Disagree to cancel the installation.

Read License ( Disagree :I ( Agree )
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7. In the HP ePrint Offer screen, click the check box to install ePrint software, or clear it to decline
the software. Click the Continue button.

Figure 3-26 Mac installation — HP ePrint Offer screen
/.00 HP Installer

Introduction HP ePrint Offer
HP ePrint Offer
Select Device
Installation Type
Install

Setup

Summary

Your device may be compatible with HP ePrint. HP ePrint lets you print from
anywhere with your mobile phone, laptop or other device.

N NN N N N

[_lInstall and set up HP ePrint on my device

Important: Your device must have a network connection to the Internet in order
to use HP ePrint. Make sure you set up your device for a wired or wireless network
connection.

( Go Back ) ( Continue )
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8.

In the Select Device screen, select the product to be installed, and then click the Continue

button.

Figure 3-27 Mac installation — Select Device screen

el

HP Installer

Introduction

HP ePrint Offer
Select Device
Installation Type
Install

Setup

Summary

s TOD®

L3

Select the Device to Install

Please connect your device now

Wireless connections
If your device supports wireless networking then you may be able to connect by selecting
a device whose Connection type is "HP Auto Wireless Connect”. If no such device is
shown you can connect a USB cable (temporarily) so the application can configure the
device for your wireless network.
The following devices are connected and available for installation and setup:
Device Name 4 Connection
HP Laserjet 400 MFP M425dw USB
'Q_Enter Device Name "\ Search for the device
(My device is not Iisted..,) ( Co Back ) ( Continue )

If the product does not appear, make sure that the USB connection is correct, click the My device

is not listed check box, click the Continue button, select the product software to be installed,

and then click the Continue button.
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9. In the Installation Options screen, select which option you would like to install, and then click
the Install button..

Figure 3-28 Mac installation — Installation Options screen

B0 HP Installer
2 | - :
e Introduction Installation Options
a8 HP ePrint Offer
<] Select Device
a8 Installation Type
®  Install Select the HP Software you would like to install:
L= Setup
[ ] Summary 4 Minimum Software
] HP Recommended Software
» [ Additional Software
Space Required: 208.28 MB  Space Remaining: 77.19 GB
Installs full support for printing, and basic support for other product features.
Onscreen Help and some product features may not be available.
Notes: To scan with minimal HP software installed, please use Image Capture, or
I the scanning features in Preview.

( GoBack ) (- install—)

10. In the Password popup that opens, enter the user Name and Password, and then click the
OK button.

Figure 3-29 Mac installation — Password popup

N Type your password to allow HP Installer to
AT - make changes.

Name: <name>

Password: ]

b Details

@
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11. The installer program shows a progress bar as the installation process starts. This process can take
several minutes.

Figure 3-30 Mac installation — Progress bar

el e

PP QOD®

A HP Installer
Introdietion Installing the HP software
HP ePrint Offer
Select Device

Installation Type
Install

Setup

Summary

Installing: HP Device files

7 items remaining

GoBack ) [ Continue
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12. In the Setup Assistant screen, you can click More Info button or click the check box to learn
more about optional software. There is also an HP Online Privacy Statement link. To
proceed, click the Continue button to complete the setup, or click the Skip Setup button to run
the setup wizard at another time.

Figure 3-31 Mac installation — Setup screen

A6 HP Installer
L3
e Introduction Setup Assistant
5] HP ePrint Offer
2] Select Device
5] Installation Type
8  Install . . i
e Setup The software is successfully installed. You are now ready to set up your device and
® Ssummary software.

Click Continue to configure your device now, or click Skip Setup to configure your
device and software at another time.

Some features will not work properly until configured.

When available, click the More Info... button to get help and details.

There may be additional software available online you can choose to install.
[ Look online for additional software

HFP Online Privacy Statement

(_Skip Setup) ( Continue )
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13. If installing a USB only connection in the Wireless Setup screen, make sure that the Configure
your device for a wireless network check box is clear, and then click the Continue
button. In the popup that opens, click the Continue button.

Figure 3-32 Mac installation — Wireless Setup screen

P

k HP Installer
a8 Introduction Wireless Network Configuration
] HP ePrint Offer
e Select Device
e Installation Type
e Install o ) ) .
e Setup The selected device is compatible with wireless networks. If you want to configure

the device to connect to a wireless network check the box below before continuing.
® Wireless Setup

® Web Registration
® Summary IMPORTANT: Many wireless-capable HP devices must be set up using a USB
connection. Check your device documentation and, if necessary, connect your
device to this computer with a USB cable.

[_] Configure your device for a wireless network

( Go Back ) ( Continue )

14. Open the “Add Printer” wizard by clicking the Add Printer button. When finished, click the
Continue button.

Figure 3-33 Mac installation — Setup Printer Queue

P 2 W

HP Installer

e Introduction Select Printer
a8 HP ePrint Offer
e Select Device Add Print Queue
5] Installation Type
e Install . . . .
e Setup Before you can print with your HP device, you MUST add it to your system as
follows:
® Printer Queue
® HP Direct Print 1. Open the “Add Printer” window by clicking this button:

® Web Registration Add Printer
| ] Summary
2. Locate and select “HP Laserjet 200 colorMFP M276nw (BB2851)" from the list of

available devices. It may take a moment for your device to appear.

If your device is not listed, consult the device documentation and Apple’s Help for instructions on
adding your device manually.

3. Click "Add" to add your device to your system.

( Go Back ) C Continue )
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15. To install HP ePrint, in the Wireless Direct Printing screen, click the Enable Direct Print
checkbox, and click Continue.

Figure 3-34 Mac installation — Download and install HP ePrint screen

B.00 HP Installer
) mhnducton Wireless Direct Printing
2] HP ePrint Offer
©  Select Device Enable Direct Print on your device
2] Installation Type
5] Install ! . i
& Setup Make it easy to print from wireless-enabled smartphones, notebook computers or

other mobile devices, using direct wireless connection. The mobile device needs to
be in the wireless range of the printer and requires an HP ePrint driver or mobile
app. For more information and to download apps visit the HP website

@ Printer Queue
& HP Direct Print

® Web Registration www.hp.com/go/mobile-printing-solutions
[ ] Summary

E Enable Direct Print
(Warning: When Direct Printing is enabled unauthorized users within wireless range can
potentially connect and print to your printer.)

( Go Back ) ( Continue )
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16. The installer program automatically performs the Printer Queue setup and then opens the Web
Registration screen: Click the Register button, or click the Register later check box, and
then click Continue.

Figure 3-35 Mac installation — Web Registration screen

0 OO - HP Installer
L%
e mirbdueton Register Your HP Device Online
a8 HP ePrint Offer
a8 Select Device
a8 Installation Type
e Install Now that you have set up your HP device, please take a moment to register with
<] Setup HP online. Registering will help to provide you with faster service, more efficient
© Wireless Setup support and product support alerts.
# Web Registrati . . ” e .
e NOTE: In order to register online, a working Internet connection is required.
[ ] Summary

Please make sure you can connect to the Internet before registering.

Information about your system will be sent to HP. For details, click the More
Info... button.

* HP device: HP Laser)et 400 MFP M425 dw
* Serial number:  X3O00COCK

[ Register later

Fields with an asterisk {*) are required. HP Online Privacy Statement
(Goback ) (_Register )

e If you clicked the Register button, the installation program opens the HP registration
program. Provide the necessary information.

e If you clicked the Register later check box and then clicked the Continue button, a popup
appears for confirmation that you want to register at a later time. Click the Continue buton.
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17. When the installation completes, the Summary screen appears.
Click the OK button to close the installer program.

Figure 3-36 Mac installation — Summary screen

AOA N HP Installer
Ly

Introduction Congratulations!

HP ePrint Offer
Select Device
Installation Type
Install

Setup

Summary

[ e O R e

Congratulations! You have successfully installed your HP Laseret 400 MFP
M425dw device.

[] Add HP Utility to Dock

GoBack ) ( oK )

Setup instructions

If you clicked the Skip Setup button during the initial installation process, you must set up the product
manually.

This section contains information about the following topics:

e Set up a product with a Mac

e Troubleshoot the product setup

Set up a product with a Mac

Complete these steps affer completing the printing-system software installation.

1. Ifyou are installing the product using a USB connection, verify the USB cable is connected
between the product and the computer. Turn on the product. If you are installing using a network
connection, verify that the network cable is connected to the product and that the product is on.

2. In the Applications folder (in the Finder utility), open the System Preferences folder, and
then open Print & Fax (or Print & Scan in Mac OS X v10.7).
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If you are installing the product using a USB connection, verify that the product appears in the
printer list. The Name column in the printer list should display the product name. If this is the
case, the USB setup is complete.

If the product does not appear, or if the correct information does not appear in the field, see

If you are installing the product using a network connection, continue with the following steps.
Click the add + icon beneath the Printer List to open the Printer Browser screen.

Select your product model from the list of printers with Bonjour as the Kind. Click the Add button.

If the product does not appear in the printer list after an installation:

Complete each one of these solutions in the order given, and restart the setup process after each one to
see if the issue has been resolved.

Verify that the USB or network cable is connected between the product and the computer and that
the product is powered on.

Try disconnecting and reconnecting the cable. If the computer has more than one USB port, try a
different USB port.

Turn the product off and then back on.
Turn the computer off and then back on.
If you are using a USB hub on the computer, disconnect any other USB devices from the hub.
Try forcing the product into USB Full Speed mode by using the control panel.

If the wrong PPD appears in the Kind column in the printer list after installation:
Unplug the USB cable.
Delete the print queue with the incorrect type (for example, Generic PostScript Printer).
Reinstall the printing-system software.
Turn the computer off and then on.
Reconnect the USB cable from the computer to the product.

If these steps do not resolve the problem, delete the incorrect print queue, click Add, choose the
product from the list, and then browse manually for the product PPD.

ENWW Install the Mac printing-system software 163



Remove the printing-system software from Mac
operating systems

164

1.

P WM

Open the Finder program.
Go to the Applications group, and then open the Hewlett-Packard item.
Double-click the HP Uninstaller item.

In the Introduction screen, click the Continue button.

Figure 3-37 Mac software removal — Introduction screen
8.00 HP Uninstaller

8 mmducien Uninstall the HP Software

®  Select Device

®  Uninstall

[ ] Summary

To remove HP software from your computer, click Continue.

When available, you can click the More Info... button to get help and details.
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5. Inthe Select Device screen, select the product, and then click the Uninstall button.

Figure 3-38 Mac software removal — Select Device screen

8.00 HP Uninstaller
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6. In the password popup, provide a user name and password, and then click the OK button.

Figure 3-39 Mac software removal — Password popup

7N Type your password to allow HP Installer to
4 & make changes.

Name: <name>

Password: I

b Details

@

The HP Uninstaller shows a progress bar as the removal process begins.

Figure 3-40 Mac software removal — Progress bar
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7. When the process is completed, the Summary screen appears. Click the OK button to close the
HP Uninstaller.

Figure 3-41 Mac software removal — Summary screen
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ENWW Remove the printing-system software from Mac operating systems 167



168  Chapter 3 Mac software and utilities ENWW



4 Linux and Unix

e Linux information

e Unix information
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HPLIP (Hewlett-Packard Linux Imaging & Printing) is an HP-developed solution for printing, scanning,
and faxing with HP inkjet and laser based printers in Linux, distributed under the MIT, BSD, and GPL

license.

HPLIP supports most HP products sold over the past 20 years. More specifically, HPLIP currently
supports Deskjet, Officejet, Photosmart, PSC, Business Inkjet and LaserJet products. For a complete list
of supported devices, go to

HPLIP consists of several distinct but interconnected pieces of software and is available as either a
single compressed (tar) file or as a single auto-install (run) file. As installed, HPLIP’s primary elements
are device drivers, setup and installation utilities, and a device manager (aka: a toolbox) which
provides access to maintenance tools, supplies levels, and status information.

HPLIP works succesfully across a wide breadth of Linux distributions (distros). It does not work on
Windows or other non-Linux operating systems. The latest HPLIP release is tested with the following
major distros:

Ubunt

openSUSE

SUSE Linux Enterprise Desktop (SLED)
Red Hat Enterprise Linux (RHEL)
Fedora

For more information and to download HPLIP, go to:
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Unix information

UNIX systems require a Model Script to set up the UNIX environment to be able to print to the product.
The HP Laserlet llISi, or any generic HP Laserlet printer Model Script, should work. These files are
written and provided by the individual UNIX vendor. Contact a UNIX Vendor to obtain copies of these
files.

For more information on Unix support, go to hitp://h20000.www?2.hp.com/bizsupport/TechSupport
Document.jsp?obijectiD=bpl02398

HP provides the model script files for an HP Laseret provided it is being used over a network with an
HP Jetdirect print server and is using HP-UX or Sun Solaris. The model script files are installed by using
the HP Jetadmin utility for the respective version of UNIX.

For more information and to download the model scripts, go to: www.hp.com/pond/modelscripts
index2.html
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5 Engineering details

Introduction

This chapter presents engineering detail for the following topics:

e Network Diagnostic Utility (NDU)

e  Printer Diagnostic Utility (PDU)

e  SAP and Citrix Printing
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Network Diagnostic Utility (NDU)

Network Diagnostic Utility is a downloadable tool to help identify and fix common problems when
installing or using HP products on your home network. The NDU guides you through the following
troubleshooting steps:

o  Identify network and Internet connection problems.

o Identify communication problems between the product and the network.

o  Check for required HP software to connect your product over the network.
o  Troubleshoot firewalls blocking communication.

For detailed instructions and to download the NDU, go to hitp://h10025.www 1 .hp.com/ewfrf/wc
document?docname=c02037530&Ic=en&dlc=en&cc=us
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Printer Diagnostic Utility (PDU)

HP Print Diagnostic Utility is a downloadable tool created to help users troubleshoot and correct many
common problems on Windows-based computers that can prevent printing.

To download the PDU, go to: hitp://h10025.www 1 .hp.com/ewfrf/wc/softwareDownloadIndex?
cc=us&lc=en&lang=en&softwareitem=mp-21788-1
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SAP and Citrix Printing

For support information on SAP printing go to: www.hp.com/go/sap/drivers

The HP Universal Print Driver (UPD) for Windows is supported by HP in Citrix and Terminal Server
environments. For more information go to http://h20195. www?2.hp.com/V2/GetPDF.aspx

4AAQ-8465ENW. pdf

176~ Chapter 5 Engineering detfails ENWW


http://www.hp.com/go/sap/drivers
http://h20195.www2.hp.com/V2/GetPDF.aspx/4AA0-8465ENW.pdf
http://h20195.www2.hp.com/V2/GetPDF.aspx/4AA0-8465ENW.pdf

accessories, automatic
configuration 51
Administration page, HP Device
Toolbox (Windows) 87
Advanced page, HP Device
Toolbox (Windows) 99
autoconfiguration, driver
support for 51
autoconfiguration, Enterprise
about 52
Windows support 52

bidirectional communication
about 52
Enterprise AutoConfiguration
52
booklet printing
Booklet Layout settings 42

CD
languages 4
Windows 3
CD-ROM

installing Mac printing-system
software 151
comparison, product models 1
components, software
Mac 134
connection type
installation
connectivity
bidirectional communication
support 52
constraint messages
print drivers 18

106, 114

ENWW

control panel
seftings 150
covers
settings 31

Device Configuration page, HP
Device Toolbox (Windows) 81
Device Information page, HP
Device Toolbox (Windows) 84
Device Status page, HP Device
Toolbox (Windows) 80
diagnostics
troubleshoot 45
documentation
languages 8
drivers
accessory configuration 51
Enterprise AutoConfiguration
52
languages 6
drivers, install
license agreement 113, 153

duplexing 41

E-mail Address Book, HP Device
Toolbox (Windows) 94
E-Mail Options, HP Device Toolbox
(Windows) 95
email
Windows programs
supported 58
Enterprise AutoConfiguration
about 52
Novell NetWare operating
systems supported 54
Windows operating systems
supported 52

Event Log page, HP Device Toolbox
(Windows) 83

Fax Activity Log, HP Device
Toolbox (Windows) 90
Fax Setup Wizard 72
file formats, supported 56
File Upload, Mac 138
fonts
install/remove external fonts
47
lists, printing 82
Send True Type as Bitmap, print
drivers 22
True Type, print drivers 21
Upload Fonts, HP Utility 140
upload, Configuration Settings
menu 140

help
print drivers 18

Home tab, HP Device Toolbox

(Windows) 80

HP Device Toolbox
accessing 78

HP Device Toolbox (Windows)
Administration page 87
Advanced page 99
Device Configuration page

81

Device Information page 84
Device Status page 80
E-mail Address Book 94
E-Mail Options 95
Event Log page 83
Fax Activity Log 90
Home tab 80

Index 177



Junk Fax List 90

Network Folder Setup 91
Network Summary page 82
Networking tab 95
Outgoing E-mail Profiles 93
Paper Handling page 84
Paper Types page 85
Phone Book 89

Print Quality page 85
Receive Options 88

Reports 82
Scan to E-Mail Setup 92
Settings 83

SNMP page 100

Supplies Status page 81

System Setup page 86
HP Embedded Web Server

HP Utility, accessing from 145

HP Embedded Web Server
(Windows)
Advanced page 99
SNMP page 100
HP ePrint
description 76
HP PCL 5 Universal Print Driver
included 15
HP PCL 6 Print Driver
included 15
supported operating systems
15
HP PCL 6 print driver
features 16
seftings 16
HP PS Universal Print Driver
included 15
HP PS Universal Print Driver and
PCL Universal Print Driver
supported operating systems
15
HP Scan software 56
HP Utility, Mac
about 135
access 136
Device Information 138
Embedded Web Server
access 145
File Upload 138
Network Seftings 142
order supplies 136
recycling program 136

178  Index

Supplies Status 137
support 136

toolbar 136

trays configuration 144
Upload Fonts 140

incompatible print settings
messages. See constraint
messages
information pages, print from HP
Device Toolbox (Windows) 82
installation
component languages 7
connection type 106, 114
Mac printing-system software
151
options 13
troubleshooting Mac 163
Windows printing-system
software 12

Junk Fax List, HP Device Toolbox
(Windows) 90

languages

CD 4

driver 6

installer component 7
localized CD 4
Lotus Notes 58

Mac
supported operating systems
134
Mac operating systems
installing printing-system
software 151
removing software 164
software components 134
Mac OS
Device Information 138
File Upload command 138
HP Utility 135
network settings 142
supplies status 137
trays configuration 144

troubleshooting setup 163

Upload Fonts 140
messages, constraint

print drivers 18
Microsoft Outlook 58
model

comparison 1

Network Folder Setup, HP Device
Toolbox (Windows) 91
Network Summary page, HP
Device Toolbox (Windows) 82
Networking tab, HP Device
Toolbox (Windows) 95
networks
HP Device Toolbox, accessing
78
Mac settings 142
Novell Netware operating systems
Enterprise AutoConfiguration
support 54

OCR
file types supported 56
operating systems
Enterprise AutoConfiguration
support 52
operating systems supported 134
operating systems Windows,
supported 14
Outgoing E-mail Profiles, HP Device
Toolbox (Windows) 93
Outlook 58

paper
custom sizes 30
duplex binding settings, print
drivers 42
orientation 44
Print Data Optimization 22
settings, print drivers 28
source setting 30
type setting 31
Paper Handling page, HP Device
Toolbox (Windows) 84
Paper Types page, HP Device
Toolbox (Windows) 85

ENWW



PDF files
Mac, File Upload command
138
Phone Book, HP Device Toolbox
(Windows) 89
PPDs, Mac
troubleshooting
prinr drivers
uninstall, Add/Remove
Programs 128
print driver
supported operating systems
15
print drivers
About tab contents 50
access 16
Advanced Printing Features
settings, print drivers 21
Advanced tab content 20
Automatic Configuration setting,
Device Settings tab 49
Booklet Layout settings, Finishing
tab 42
Device Settings tab content 46
Document Options setting,
Advanced tab 21
Document Options settings,
Finishing tab 41
document preview image 32,
36, 44
Duplex Unit setting, Device
Settings tab 50
Effects tab content 33
Factory Defaults setting, Printing
Shortcuts tab 24
Finishing tab contents 40
Flip Pages Up setting, Finishing
tab 42
Font Substitution Table settings,
Device Settings tab 47
Form to Tray Assignment setting,
Device Settings tab 47
General Everyday Printing
setting, Printing Shortcuts
tab 24
Graphic setting, Advanced
tab 21
Help system 18
incompatible print settings
messages 18

163

ENWW

installable options, Device
Settings tab 49

Internet Services options,
Services tab 46

Job Separator setting, Device
Settings tab 50

Layout Options setting,
Advanced tab 22

Mac 134

Mac settings 150

Orientation settings, Finishing
tab 44

Page Order settings, Finishing
tab 44

Pages per Sheet setting,
Finishing tab 43, 44

Paper Options settings, Paper/
Quality tab 28

Paper source setting, Paper/
Quality tab 30

Paper type setting, Paper/
Quality tab 31

Paper/Quality tab contents 27

Print All Text as Black setting,
Advanced tab 22

Print Data Optimization,
Advanced tab 22

Print on Both Sides seftings,
Finishing tab 41

Print Quality settings, Paper/
Quality tab 32

Printer Features setting,
Advanced tab 22

Printer Properties tab, driver
access 18

Printer Status Notification
setting, Device Settings tab
50

Printing Preferences tab, driver
access 17

Printing Shortcuts tab contents
23

Raster Compression feature,
Advanced tab 22

Resizing Options settings, Effects
tab 34

Send True Type as Bitmap
setting, Advanced tab 22

Services tab content 45

True Type font seftings,
Advanced tab 21

uninstall, Server Properties
130

version numbers 15

Woatermarks settings, Effects

tab 36

print job
automatic configuration 49
duplexing 50

job separator 50
printer status notification 50
print on both sides 41
Print Quality page, HP Device
Toolbox (Windows) 85
Printing Shortcuts tab
paper size options 24
paper type options 25
printing-system software
availability 3
printing-system software, install
license agreement 113, 153
printing-system software, uninstall
Add/Remove Programs 128
Server Properties 130
priority, seftings 150
product
model comparison 1

Readiris software
file types supported 56
Receive Options, HP Device
Toolbox (Windows) 88
regional versions, CD 4
removing Mac software 164
Reports, HP Device Toolbox
(Windows) 82
resolution
Print Quality page, HP Device
Toolbox (Windows) 85

Scan Driver
WIA 62
Scan software 56
Scan to E-Mail Setup, HP Device
Toolbox (Windows) 92
Scan to E-mail Wizard 64
Scan to Folder Wizard 67

Index

179



scanning
HP Scan software 56
WIA driver features 62
settings
priority 150
Settings tab, HP Device Toolbox
(Windows) 83
SNMP page, HP Device Toolbox
(Windows) 100
software
settings 150
supported operating systems
134
supported Windows operating
systems 14
uninstalling 123
uninstalling Mac 164
software CD
Windows 3
software license agreement 113,
153
Special Pages

covers 31
status

Mac supplies 137
supplies

Mac status 137
Supplies Status page, HP Device
Toolbox (Windows) 81
System Setup page, HP Device
Toolbox (Windows) 86
System tab, HP Device Toolbox
(Windows) 83

trays
Mac configuration 144
Print Data Optimization 22
specity paper size 47
troubleshoot
diagnostics 45
troubleshooting
Mac setup 163

uninstall
Mac software 164
Windows software 123
Update Now feature 52, 54
steps to activate 54

180  Index

Upload fonts

Configuration Settings menu
140

version numbers
print drivers 15

Web printing
HP ePrint 76
Web sites
download software 3
Internet Services options,
Services tab 46
WIA driver 62
Windows operating systems
Enterprise AutoConfiguration
support 52
installation options 13
installing printing-system 12
Windows OS
driver versions 15
HP PCL 6 print driver features
16
software CD 3
Wizard
Fax Setup 72
Scan to E-mail 64
Scan to Folder 67

ENWW






© 2012 Hewlett-Packard Development Company, L.P.

www.hp.com




	Document and product basics
	Purpose and scope
	Software availability and localization
	Printing-system software on the Web
	In-box printing-system software CD
	HP LaserJet Software CD — Windows Partition
	CD versions and language support
	Driver languages
	Installer languages
	Documentation languages




	Windows software description and installation
	Introduction
	Install overview
	Software installation types for Windows
	Installation options

	CD installation and HP Smart Install installation
	Supported operating systems for Windows

	Installation for software components from the Web
	Supported operating systems for Windows

	HP LaserJet software components for Windows
	Installer
	Uninstaller
	Print drivers
	HP PCL 6 print driver and PS Universal Print Driver
	Print driver version numbers for Windows operating systems
	HP PCL 6 print driver for Windows
	Introduction
	Access print drivers
	Printing Preferences driver tabs
	Printer Properties driver tabs

	Help system
	Incompatible print settings messages
	Advanced tab features
	Graphic
	True Type Font

	Document Options
	Advanced Printing Features
	Printer Features
	Layout Options


	Printing Shortcuts tab features
	Use defined printing shortcuts
	Factory Defaults
	General Everyday Printing
	Paper sizes
	Paper source
	Paper type
	Print on both sides
	Pages per sheet

	Envelopes
	Cardstock Heavy
	Labels
	Transparencies
	EcoSMART Settings
	Booklet Printing

	Create a custom printing shortcut

	Paper/Quality tab features
	Paper Options
	Paper sizes
	Custom Paper Size
	Name
	Paper size
	Units
	Custom width and height control limits

	Paper source
	Paper type
	Special pages
	Covers
	Print pages on different paper


	Document preview image
	Print Quality
	Print Quality drop down menu
	EconoMode


	Effects tab features
	Resizing Options
	Actual size
	Print document on
	Scale to fit
	% of actual size

	Document preview image
	Watermarks
	Current Watermarks
	Watermark Message
	Message Angle
	Font Attributes
	Default watermark settings


	Finishing tab features
	Document Options
	Print on both sides
	Flip pages up
	Booklet layout
	Book and Booklet Printing

	Pages per sheet
	Print page borders
	Page order

	Document preview image
	Orientation

	Services tab features
	Internet Services

	Device Settings tab features
	Form to Tray Assignment
	Font Substitution Table
	External Fonts
	Installing external fonts
	Removing external fonts


	Installable Options
	Automatic Configuration
	Printer Status Notification
	Duplex Unit (for 2-Sided Printing)
	Allow Manual Duplexing
	Printer Memory
	Tray 3
	Job Separator


	About tab features


	Driver configuration for Windows
	Driver autoconfiguration
	Bidirectional communication
	Enterprise AutoConfiguration
	Update Now

	HP Reconfiguration Utility
	Font support
	Basic fonts

	Scan software
	HP Scan software
	Email
	Scan settings

	Advanced Scan Settings
	WIA driver
	Scan to E-mail Setup Wizard
	Scan to Network Folder Wizard
	Fax Setup Wizard

	HP ePrint
	HP Update
	Help & Learn Center
	Toner Cartridge Authentication
	HP Device Toolbox
	Home tab
	Device Status
	Supplies Status
	Device Configuration page
	Network Summary page
	Reports
	Event Log page

	System tab
	Device Information page
	Paper Setup page
	Print Quality page
	EcoSMART Console page
	Paper Types page
	System Setup page
	Service page
	Save and Restore page
	Administration page

	Print tab
	Printing
	PCL5
	PostScript

	Fax
	Receive Options
	Phone Book
	Junk Fax List
	Fax Activity Log

	Scan
	Network Folder Setup
	Scan to E-mail Setup
	Outgoing E-mail Profiles
	E-mail Address Book
	E-Mail Options

	Networking tab
	Network Summary
	IPv4 Configuration
	IPv6 Configuration
	Wireless Configuration (wireless models only)
	Wireless Direct Setup (wireless models only)
	Network Identification
	Advanced page
	Certificates page
	HTTPS Enforcement page
	SNMP page

	HP Web Services tab
	Web Services Setup page
	HP ePrint page
	Apps page
	Proxy Settings page

	HP Smart Install tab

	HP Product Improvement Study
	Online product registration

	Detailed Windows installation instructions
	Use the Recommended installation with HP Smart Install or the CD
	Perform a custom installation with HP Smart Install or the CD

	Point-and Print installation
	Remove Windows software
	Use the HP Uninstall utility to remove the product software
	Use the software CD to remove the product software
	Remove the print driver by using the Windows Add or Remove Programs feature
	Remove the print driver by using the Server Properties feature


	Mac software and utilities
	Software installation methods
	CD installation
	Supported operating systems for Mac
	Supported languages

	HP LaserJet software components and utilities for Mac
	HP LaserJet Pro 400 MFP M425 Series PPD
	HP LaserJet Pro 400 MFP M425 Series PDE
	HP USB EWS Gateway
	HP Utility for Mac
	Open the HP Utility
	HP Utility toolbar
	Supplies Status
	Device Information
	File Upload
	HP ePrintCenter
	Test
	Upload Fonts
	Auto-off
	Network Settings
	Supplies Management
	Trays Configuration
	Additional Settings
	Message Center
	Basic Fax Settings
	Junk Fax Blocking
	Fax Forwarding
	Fax Logs
	Fax Speed Dials
	Scan to E-mail
	Scan to Network folder

	Supported print drivers for Mac
	Priority for print settings for Mac


	Install the Mac printing-system software
	General installation for Mac operating systems
	Detailed Mac installation
	Setup instructions
	Set up a product with a Mac
	Troubleshoot the product setup


	Remove the printing-system software from Mac operating systems

	Linux and Unix
	Linux information
	Unix information

	Engineering details
	Introduction
	Network Diagnostic Utility (NDU)
	Printer Diagnostic Utility (PDU)
	SAP and Citrix Printing

	Index

